BOONE COUNTY, MISSOURI
Request for Proposal #: 33-03SEP13 — Fleet Maintenance Software

ADDENDUM #1 - Issued August 13, 2013

This addendum is issued in accordance with the Request for Proposal and is hereby incorporated into and
made a part of the Request for Proposal Documents. Offerors are reminded that receipt of this addendum
should be acknowledged and submitted with Offeror’s Proposal Response.

Scope of Work for the above noted Request for Proposal and the work covered thereby are herein
modified as follows, and except as set forth herein, otherwise remain unchanged and in full force and
effect:

1.) Replace the Response/Pricing Page with the attached REVISED Response/Pricing Page.
The County received the following questions and is providing a response:

2.) Question: Will you consider software applications that do not function within an MS Active
Directory Network?

Response: While the County’s preference is that the fleet maintenance software proposed relies
on MS Active Directory for user authentication, the County will not exclude proposals for
software that does not. Please change the wording of Section 3.3.3.2. as follows:

“Preferred Platform for Software should be compatible with and function within an MS Active
Directory network environment.”

3.) Question: Will the County be providing the barcode hardware and software, perhaps using an
existing system, or do you want barcode hardware and software included in the RFP?

Response: The County currently uses a Dymo LabelWriter 400 Turbo label printer for printing
barcodes. If Offeror’s software is not compatible with this printer, a barcode label printer shall be
included in the Offerors’ proposal response pricing. Barcode software should be included in the
Offeror’s response if not part of the fleet management software system.

4.) Question: If barcode hardware is to be included in the RFP, how many scanners and printers
will be required?

Response: The County only requires one (1) barcode printer. At the bare minimum, one (1)
handheld data collection device is needed to scan and produce barcodes for inventory.

Depending on any additional functionality of the handheld data collection device proposed, the
County may be interested in purchasing up to three (3) handheld devices. The Offeror should
provide supporting documentation regarding handheld device functionality beyond inventory data
collection and provide a fixed price for each device.

5.) Question: Can you tell us what database software Fleet Computing is written in and what export
capabilities there are?
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Response: Fleet Computing (JetFleet), is written in a simple Microsoft database format with
common export formats. A sample of the Fleet Computing Vehicle Variable Expense Summary
report is attached.

6.) Question: What electronic fueling system is in place and what export format(s) can this
system perform?

Response: The County’s electronic fueling system is Fuelmaster Plus from Syn-Tech Systems
and also uses a simple Microsoft database format with common export formats. A sample of the
Fuelmaster Transaction Listing is attached.

7.) Question: Regarding 3.3.7.24., what information on the Brake is needed? How much detail? Please
give an example.

Response: The description or type of braking system on the vehicle and/or a part number. This
field could be a blank field that allows alphanumeric data. An example of an entry under
“Brake” is: Hydraulic PN 12345

8.) Question: Regarding 3.3.7.25., what information on the Steering is needed? How much detail?
Please give an example.

Response: The description or type of steering on the vehicle and part number. This field could
be a blank field that allows alphanumeric data. An example of an entry under “Steering” is:
Dual PN 12345

9.) Question: Regarding 3.3.10.5., does the parts inventory module need to have both LIFO and FIFO?
Or just one with average price? If so, which is preferred?

Response: The software’s average price costing method should have the option of using either
LIFO or FIFO. FIFO is preferred.

10.) Question: Regarding 3.3.10.24., what does “regular tags” refer to?
Response: “Regular tags” refers to non-barcoded labels.

11.) Question: Regarding 3.3.12.3., does your Inventory Balance Report provide a dollar value or a
quantity value? Is it a summary report or a detail report?

Response: The County’s current software (Fleet Computing) provides an Inventory Balance
Report with both a dollar value and a quantity value. This report can be generated and printed in
summary or detail.
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REVISED Response/Pricing Page

' In compliance with this Request for Proposal and subject to all the conditions thereof, the
Offeror agrees to furnish the services/equipment/supplies requested and proposed and certifies he/she has
read, understands, and agrees to all terms, conditions, and requirements of this proposal and is authorized
to contract on behalf of the firm named below. (Note: This form must be signed. All signatures must be
original and not photocopies).

Company Name:

Address:

Telephone:

Federal Tax ID (or Social Security #):

Print Name:

Signature:

E-Mail Address:

Iltem# | Description Quantity Unit Price Extended Total

Base Software Package including
6.1 installation & implementation
Hardware: Barcode Printer

(if County’s current Dymo
LabelWriter 400 Turbo label

6.2. printer is not compatible)
Hardware: Handheld Data

6.3. Collection Device (scanner)

6.4. Data Import/Conversion

6.5. Training

6.6. First Year Software Maintenance

6.7. TOTAL $

Please attach additional information and pricing for optional modules or features.
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6.8. On-Going Software Maintenance

2nd Year $

3 Year$

4" Year$

5" Year$

Purchasing Cooperative:

Will you honor the submitted prices for purchase by other entities in Boone County who
participate in cooperative purchasing with Boone County, Missouri?
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Jm

my Rob
Senior Bu

OFFEROR has examined copy of Addendum #1 to Request for Proposal 33-03SEP13 — Fleet
Maintenance Software receipt of which is hereby acknowledged:

Company Name:

Address:

Phone Number: Fax Number:
E-mail:

Authorized Representative Signature:

Authorized Representative Printed Name:
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