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   BOONE COUNTY 
 JOB  DESCRIPTION 
 
 

 
 
DEFINITIONS: 
With general supervision, maintains law enforcement software and hardware 
packages and supports the Sheriff's personnel staff. 
 
 
ESSENTIAL FUNCTIONS: (Essential functions, as defined under the Americans with 
Disabilities Act, may include the following tasks, knowledge, skills and other characteristics.  
This list of tasks is ILLUSTRATIVE ONLY, and is not a comprehensive listing of all functions 
and tasks performed by incumbents of this class.) 
 
Responds to all helpdesk requests (calls, e-mails, and in-person) for Sheriff’s 
Department Fleet/Mobile related issues. Provides central point of contact for 
customers and users to report all support and problem tracking issues with the 
Sheriff’s Department fleet. Provides consulting, technical support and problem 
tracking via telephone, e-mail and in-person on the installation, configuration, use 
and troubleshooting of various mobile computer systems. 
 
Documents specific information from users to identify specific problems, and 
documents specific resolutions in the knowledge database. Monitors relevant 
helpdesk calls using the IT’s helpdesk software tools. Coordinates support and 
implementation issues between IT, Sheriff’s Department and customers. Ensures 
that all helpdesk calls are being responded to in a timely manner, and 
that all proper resources are assigned/used. Assists in keeping the status of all open 
helpdesk work orders up-to-date. Installs, modifies, upgrades and makes minor 
repairs to mobile data terminals and system operating software. 
 
Provides technical assistance, training and support to all fleet system users. Assists 
with the rollout of Sheriff’s Department fleet technology projects and upgrades. 
Provides backup as needed for I.T. position assigned to the Sheriff’s Department.  

 

JOB TITLE:  Technology Research 
Operations Analyst 

NEW:    X REVISED:    

 (Please check one) 
REPORTS TO:   Captain FLSA: Non-Exempt DATE:  06/16 

DEPARTMENT:  Sheriff’s Department  JOB CODE:  



Technology Research Operations Analyst - 408000 

PSPC 06/29/16 Page 2 of 3 

Maintains fleet related inventory and is responsible for warranty repair/returns. 
Responsible for checking in new equipment including fixed asset additions with the 
County Auditor’s office. Programs radios as needed for Sheriff’s Department 
employees. Trains and assists users regarding BCSD mobile fleet applications. 
 
Responsible for research and analysis of new police equipment and any 
corresponding replacement of existing equipment with new standards. General 12 
volt troubleshooting with police specific equipment installed in patrol cars. 
 
Performs duties as a crime analyst; develop, manage, and use programs which 
gather and analyze crime data for crime pattern detection, perform crime mapping, 
create suspect-crime correlations, target-suspect profiles, and crime forecasting. 
Utilizes Geographic Information Systems (GIS) to produce maps displaying crime 
and related information; prepares reports information from various law enforcement 
database applications and systems on crime data and trends for Sheriff’s 
Department employees.  Attends meetings and distributes information to staff and 
other agencies as appropriate. 
 
 
KNOWLEDGE AND SKILL: 
 
1. Good knowledge of the principles and practices of computer science and 
automotive 12 volt circuits. 
2. Good knowledge of systems research and analysis for law enforcement 
applications. 
3. Good knowledge of Boone County Sheriff’s Office policies and procedures.  
4. GIS background, ESRI products and CPTED/POP/COP/DDACTS concepts. 
5. Skill in communicating orally and in writing, and in establishing and maintaining 
cooperative working relationships with other departments and the public. 
6. Skill in use of electrical diagnostic equipment, hand tools and power tools while 
bending, laying, crawling and squatting, etc. to maneuver inside and around patrol 
cars and around a variety of office and computer equipment. 
 
 
MINIMUM QUALIFICATIONS: 
Two year degree and one year experience in one or more of the following: the 
operation and maintenance of personal computers and peripherals; maintaining 
Windows Operating Systems; advanced use of MS Office and ESRI products; 
analyzing and hands-on troubleshooting of electrical problems; the operation and 
maintenance of electronic / mechanical equipment including 12 volt DC systems; 
compiling, analyzing and presenting statistical data; or an additional two years 
experience in one or more of the above mentioned areas in lieu of the two year 
technical degree; must be able to push/pull/lift up to 80 lbs (approximate); must be 
able to use electrical diagnostic equipment, hand tools and power tools while 
bending, laying, crawling and squatting, etc. to maneuver inside and around patrol 
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cars and around a variety of office and computer equipment; must possess a clear 
criminal history (excluding traffic violations). 
 
 
APPROVALS: 
 
Department Director: ___________________________________  Date: _____________ 
      
HR Director: __________________________________________ Date: _____________ 
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