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Skip the drugstore — have your medicine
delivered to your home!

Why wait in line at the drugstore if you don't have to? If you take prescribed medicine on a regular
basis, you can get up to a 90-day supply delivered to your door.! And depending on your plan, you may
save on copays because the cost of a 90-day supply of many drugs is usually less than three 30-day
refills. Standard shipping is free, and you can even set up automatic refills and renewals.

Getting set up for home delivery is easy:

9 Go online to get started.

Go to anthem.com, log in and choose Pharmacy. On your
personal pharmacy page, select View Your Prescriptions
under Switch to a 90-Day Supply.

For the drugs you want to switch to home delivery, choose
Switch to a 90-day Supply and then Select Prescriber. You
can also add or update your shipping address, shipping
options and payment method on this page.
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@ Pay for your prescription.

We make it easy. You can pay by credit or debit card, flexible
spending account, health savings account or electronic funds
transfer (EFT).

To set up your payments, select Complete your Profile and
Communication Preferences from your personal pharmacy
page, then Change Payment Method to choose how you'd like
to pay, sign up to pay online or add/update your credit card
on file.



Need help?

Call the home delivery pharmacy at 1-833-236-6196
and we'll get you started.

—

“p¥4) send in your prescription.

If you prefer to mail in your order, complete the Home Delivery
Order Form found in the forms library on anthem.com, and
submit it to the address shown. Be sure to include your
prescription information and payment.

You may also want to ask your doctor for a 30-day prescription,
which you can get filled at your regular pharmacy to make sure
first home

you have enough medicine to last until you get your
delivery prescription.

A few important things to know

o If your doctor prescribes a brand-name drug, your
pharmacy plan may require the home delivery pharmacy
to send a generic version instead.

o All prescriptions and refills, including those sent by your
doctor, will be filled as soon as the home delivery pharmacy
gets them.

o In most cases, your first order will arrive within two weeks.
After that, the orders will arrive within one week.

o If you need your medicine sooner, you can call the home
delivery pharmacy and ask for overnight delivery. You'll be
charged extra for the faster shipping.

© Your orders will be delivered by the U.S. Postal Service,
UPS or FedEx.

° With some drugs, you may need to sign to accept delivery.?

1 Supplies vary based on your pharmacy plan design.

2 Drugs that are defined a5 controlled substances are highly regulated, which requires the home defivery pharmacy to follow special rules for filing these prescriptions,
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