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CERTIFIED COPY OF ORDER /-/X/

STATE OF MISSOURI November Session of the October Adjourned Term. 20 19
ea

County of Boone }

In the County Commission of said county, on the 7th day of November 20 19

the following, among other proceedings, were had, viz:

Now on this day, the County Commission of the County of Boone does hereby approve the
attached Payroll Calendar for FY2020

Done this 7th day of November 2019.

7 S o
Paniel K. Atwill

PrcsiJ\"[_lg Commissjeficr
ATTEST: - 7/

/’7? ;5/’/ “7“/ Y U A
! .//ﬂ-m_\_ A L gy Vg Iled J P: ﬂy ' J
Brianna I.. Lennon Pistrict I Commissioher
Clerk of the County Commission

AN
M. Thompson
fict I Commissioner
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2020 PAYROLL CALENDAR
iPayroII Requisition Due Date

1 Monday Jan 6
2|Friday Jan 17

3|Monday Feb 3
4 |Friday Feb 14

5|Monday Mar 2
6 Monday Mar 16

7|Monday Mar 30
8|/Monday Apr 13

9 Monday Apr 27
L) Miohd ayiayd
11 Friday May 22

12 Monday June 8

13'Monday June 22
l

18 e
14EMonda_y July 6

15Monday July 20
S bl el

16 Monday Aug 3
17 Monday Aug 17
i 18§Monday Aug 31

19| Monday Sept 14

20|Monday Sept 28
21 Friday Oct 9
22|Monday Oct 26

23 |Friday Nov 6
24 Friday Nov 20

ZSiqud_ay Dec7
26 ‘ Friday Dec 18

1-MLK Bday 01/20

I
I
|
[
i
I
|2-Presidents Day 02/17
| dih=clis SUEICC) A

~ |3-Memorial Day05/25 |

|a-Columbus Day 10/12

5-Veterans Day 11/11

|7-christmas Day 12/25

1- Monday January 20 CLOSED MLK Bdayr
2-Monday February 17 CLOSED Presuients Day
3- Monday May 25 CLOSED Memorial Day
4-Monday October 12 CLOSED Columbus Day

1
|

|6-Thanksgiving 11/26-27

iPay Date
January '

Friday Jan 10

Friday Jan 24
February

Friday Feb 7 .

_ Friday Feb 21

March

\Friday Mar 6

Friday Mar 20
April |

_Fridav Apr3

Friday Apr 17
May o .

Friday May 1

|Friday May 15
Friday May 29

|lune
|Friday June 12
— Fr:daylune 26
July
1 |Friday July 10
L Friday July 24
August -
|Friday Aug7
N Friday Aug 21
September -
L Friday Sept 4
Friday Sept 18
Octobef 1 o
Friday Oct 2
o ~ |Friday Oct 16
\Friday Oct 30
November -
|Fr|da\;r Nov 13
Wednesday Nov 25
December

Friday Dec11
Thursday Dec 24

| [l
|

6- Thurs/Friday Nov 26-27 CLOSED
| ‘Thanksgwlng

|7 Friday CLOSED December 25
Chrlstmas Day

(2020 Payroll Calendar - excel)

5- M_onday November.il CLOSED Veterans Day
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STATE OF MISSOURI November Session of the October Adjourned Term. 20 19
ea

County of Boone }

In the County Commission of said county, on the 7th day of November 20 19

the following, among other proceedings, were had, viz:

Now on this day, the County Commission of the County of Boone does hereby release the
Irrevocable Letter of Credit No. 166958, from the Bank of Missouri in the amount of $29,035.52.
Said letter of credit was issued on behalf of DGOGColumbiamo05182018, LLC. for stormwater
improvements located at 6783 Hwy 40, Columbia, Missouri 65202. The work has been completed
as required. The original Commission Order accepting the letter of credit is 146-2019.

Done this 7th day of November 2019.

/J_ff, // 72 / |

Daniel K. Atwill

(Pr&ﬁdmé Commlsswnu
AT T'EST:

e W/%r W) g i ‘%‘ 5“?
Brianna L. Lennon smul ‘ommissionér
Clerk of the County Commission | \Aﬁ/—\

Jang¢t M. Thompson
igtrict I Commissioner




STAN SHAWVER, DIRECTOR

Boone County
Resource Management

ROGER B. WILSON BOONE COUNTY GOVERNMENT CENTER
801 E. WALNUT ROOM 315 COLUMBIA, MO 65201-7730
PHONE (573) 886-4330 FAX (573) 886-4340

PLANNING — INSPECTIONS — ENGINEERING

November 1, 2019

The Bank of Missouri

Branch 4

1301 W. South Street

Ozark, MO 65721-7483

Attention: Devin Bobbett, Sr. Vice President

Re: Bank Letter of Credit No.: 166958

Dated: 03/10/2019

In Favor of Boone County, Missouri on behalf of RSBR Investments,

LLC

To Whom It May Concern:

This certificate authorizes reduction in the amount of $29,035.52 of the above letter of credit. The
remaining maximum available credit for this letter of credit is $0.00.

BOONE COUNTY, MISSOURI

By: ’yé/m\.,////ﬁ /

Daniel K. Atwill, Presiding Commissioner

Approved By:

-

20\ dern bty

Stan Shawver, Director, Resource Management

Attest:

fL)!MLrIi \;/)L{ LI puT

Brianna L. Lennon Boone County Clerk

Commission Order: M O/ q
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STATE OF MISSOURI April SCSSion of the Aprll Adjoumed Term. 20 19
ea
County of Boone

In the County Commission of said county, on the 4th day of Aprll 2019

the following, among other proceedings, were had, viz:

Now on this day, the County Commission of the County of Boone does hereby approve the
attached Erosion and Sediment Control Security Agreement and Irrevocable Letter of Credit
between Boone County and DGOGColumbiamo05182018, LLC.

Terms of the agreement are stipulated in the attached Security Agreement. It is further ordered the
Presiding Commissioner is hereby authorized to sign said Security Agreement.

Done this 4th day of April 2019.

iel K. Atwill

resijling Commisgionler
&/

Lama g Bhnr— e tebmmid
Brianna L. Lennon Phstrict I Commigdioner
Clerk of the County Commission 7 ! i X

b,
/ Janef M. Thompson
( Disgtict II Commissioner

ATTEST:
s, s




Stormwater Erosion and Sediment Control Security Agreement

Date: March 8, 2019

Developer/Owner Name: DGOGColumbiamo05182018 LLC
Address: 1598 Imperial Center

West Plains, MO 65775

Development: Dollar General Store #20181

This agreement is made by and between the above-named developer (herein “Developer”) and
Boone County, Missouri, a political subdivision of the State of Missouri, through its Resource
Management Department, (herein “County”) and shall be effective on the above date when
signed and approved by all persons listed below.

In consideration of the performance based by each party of their respective obligations described
in this agreement, the parties agree to the following:

1.

Background and Purpose of Agreement — The Developer is the owner or authorized
agent of the owner for the real estate contained within the development described above
which is subject to the Boone County Stormwater Regulations. This agreement is made
pursuant to Section 8.4 Performance and Guarantee, in the Stormwater Regulations of
Boone County, Missouri in order to permit the Developer to disturb land on the
development described above, and to assure County of the required erosion and sediment
control and stormwater management. By entering into this agreement, the developer is
agreeing to comply with the erosion and sediment plan described below in accordance
with the County Stormwater Regulations and specifications and provide to County
financial security in the event the developer fails to comply with the plan or complete the
improvements within the time and manner provided for by this agreement.

Description of Improvements — The Developer agrees to adhere to the Stormwater
Pollution Prevention Plan (SWPPP) and Erosion and Sediment Control (ESC) Plans for
Construction activities at Dollar General Store #20181. The SWPPP and ESC plan was
prepared by Overland Engineering, LL.C on January 31, 2019.

Time for Completion — The Developer agrees to complete the land disturbance activities
and stabilize the site as described in the SWPPP no later than the 1% day of March 2021,
and all such improvements shall pass County inspection as of this date.

Security for Performance — To secure the Developer’s performance of its obligations
under this agreement, Developer hereby agrees to provide the County with security in the
amount of $29,035.52, which County may use and apply for Completion of the above
described improvements in the event the Developer fails to complete the above described
improvements within the time or within manner required by County under its regulations.



The Security shall be provided to County as a condition precedent to the effectiveness of
this agreement in the following form:

O Irrevocable standby letter of credit, with form to be approved by County and
issued to Treasurer of Boone County, Missouri

Use of Security — The Developer hereby authorizes County to use, redeem, or otherwise
obtain payment as applicable, from the security described above for purposes of
completing improvements required of the Developer under this agreement in the event
that such improvements are not completed within the time provided for by this
agreement, or any extension thereof granted by County in its discretion, or in the event
such improvements are not completed in accordance with regulatory requirements or
specifications imposed by County. Developer authorizes County to cash the Letter of
Credit contemplated herein upon written instructions from the duly-elected and serving
Treasurer of Boone County without further authorization or signature required by
Developer. In the event Developer fulfills its obligations in the time and manner required
by this agreement and obtains a satisfactory final inspection from the County prior to
March 1, 2021, then County shall provide Developer with written proof that the
requirements of this Security Agreement are satisfied, and the Letter of Credit can be
released to Developer. If no written proof has been provided to the financial institution
issuing the Letter of Credit that Developer has complied with the requirements of this
Agreement, however, then the financial institution shall, on March 1, 2021, or such
extended period as mutually-agreed by the parties in writing, shall immediately transfer
the balance of the Letter of Credit to the account then-designated by the Boone County
Treasurer. If the total sum of the Letter of Credit is not used for completion of any
necessary permit items, then the remaining balance shall be paid to Developer within
thirty (30) days of completion and acceptance of any required work, along with an
itemization of charges detailing the expenditures made by the County.

Additional Sums Due — In the event that the security provided herein is insufficient to
complete the required improvements as determined by the County, Developer will, upon
demand by the County accompanied by a detailed itemization of the requested additional
sum, deposit with County such additional monies which, in the opinion of the County,
will be required to complete the necessary improvements. In the event Developer does
not deposit the additional monies with the County within ten (10) days, the Developer
shall be deemed in default of this Agreement.

Remedies Cumulative — Exercise or waiver by the County of any enforcement action
under this Agreement does not waive or foreclose any other or subsequent enforcement
action whatsoever. The County shall be entitled to its costs, including reasonable
attorneys’ fees, in enforcement ot Developer’s obligations under this Agreement.

Authority of Representative Signatories — Signatories to this agreement who execute
this agreement in a representative capacity for a corporation, limited liability company or
partnership, or other business entity, hereby affirmatively represent that they have
obtained all resolutions or orders needed to enter in this agreement and are duly
authorized to enter into this agreement and bind the parties which they represent to all
terms and conditions herein.



9. Binding Effect — This agreement shall be binding upon the parties hereto in their
respective heirs, personal representative, administrators, successors, and interest in
successors in assigned offices. The County and Developer hereby accept this Agreement
as a lawful and satisfactory Security Agreement.

In Witness Whereof the Developer and the County have executed this agreement to be
effective on the day and year first above written.

ACKNOWLEDGED AND AGREED TO:

Developer/Owner: : 2
By: (.2 \
A i ./ /
Printed Name:/ e i Dacoh Shueblee
Title: ol Eve
BOONE COUNTY, MISSOURI:

Department-ef ﬁme Management
[ pﬂf rrz 222002

Stan Shawver, Director Resource Management

A

"Daniel l{ AtWill IsreSIdu‘Ig Commlssmner

Attest:
J%?{(mul C% X Lhnon AL——

rianna L. Lennon, Boone County Clerk’

Tom Danou i, County Treasurer

pp ved as to form:
% C.3. Q?é)‘ﬂéfj’o.

C J. Dykhouse County Counselor
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IRREVOCABLE LETTER OF CREDIT

Borrower: RSBR INVESTMENTS, LLC Lender: The Bank of Missouri
1598 IMPERIAL CENTER, SUITE 2001 Branch 4
WEST PLAINS, MO 65775-0000 1301 W South Street

Ozark, MO 65721-7483

Beneficiary: COUNTY OF BOONE
801 E WALNUT ST, RM 315
COLUMBIA , MO 65201

NO.: 166958

EXPIRATION DATE. This letter of credit shall expire upon the earlier of the close of business on 03-10-2020 and all drafts and accompanying
statements or documents must be presented to Lender on or before that time, or the day that Lender honors a draw under which the full amount
of this Letter of Credit has been drawn (the "Expiration Date").

ANMOUNT OF CREDIT. Lender hereby establishes at the request and for the account of Borrower, an Irrevocable Letter of Credit in favor of
Beneficiary for a sum of Twenty-nine Thousand Thirty-five & 52/100 Dollars ($29,035.52) (the "Letter of Credit"). These funds shall be made
available to Beneficiary upon Lender's receipt from Beneficiary of sight drafts drawn on Lender at Lender's address indicated above (or other
such address that Lender may provide Beneficiary in writing) during regular business hours and accompanied by the signed written statements
or documents indicated below.

WARNING TO BENEFICIARY: PLEASE EXAMINE THIS LETTER OF CREDIT AT ONCE. |IF YOU FEEL UNABLE TO MEET ANY OF ITS
REQUIREMENTS, EITHER SINGLY OR TOGETHER, YOU SHOULD CONTACT BORROWER IMMEDIATELY TO SEE IF THE LETTER OF CREDIT
CAN BE AMENDED. OTHERWISE, YOU WILL RISK LOSING PAYMENT UNDER THIS LETTER OF CREDIT FOR FAILURE TO COMPLY STRICTLY
WITH ITS TERMS AS WRITTEN.

DRAFT TERMS AND CONDITIONS. Lender shall honor drafts submitted by Beneficiary under the following terms and conditions: Each draft so
drawn must be marked "Drawn under THE BANK OF MISSOURI LETTER OF CREDIT NO. 166958," and be accompanied by a signed statement
in substantially the form set out as Exhibit "A", which is attached hereto, from Beneficiary that Borrower or DGOGColumbiamo05182018 LLC
has failed to fulfill the obligations of their contract. "This letter of credit may be extended upon presentation of an agreement to extend,
executed by the Developer/Owner and the County of Boone, and presented to the Bank of Missouri within the 60-day period prior to the
then-effective date of expiration of this letter of credit." We hereby engage with the drawers, endorsers, and bona fide holders of drafts drawn
under and in compliance with the terms of this credit that the same will be duly honored on due presentation and delivery of documents as
specified if presented to this bank on or before March 10, 2020, provided further that upon such expiration, either at one years time, or such
extended period as contemplated herein we shall immediately transfer the balance of the maximum available credit to County of Boone at the
account then-designated by the Boone County Treasurer.

Upon Lender's honor of such drafts, Lender shall be fully discharged of Lender’s obligations under this Letter of Credit and shall not be obligated
to make any further payments under this Letter of Credit once the full amount of credit available under this Letter of Credit has been drawn.

Beneficiary shall have no recourse against Lender for any amount paid under this Letter of Credit once Lender has honored any draft or other
document which complies strictly with this Letter of Credit, and which on its face appears otherwise in order but which is signed, issued, or
presented by a party or under the name of a party purporting to act for Beneficiary, purporting to claim through Beneficiary, or posing as
Beneficiary without Beneficiary's authorization. By paying an amount demanded in accordance with this Letter of Credit, Lender makes no
representation as to the correctness of the amount demanded and Lender shall not be liable to Beneficiary, or any other person, for any amount
paid or disbursed for any reason whatsoever, including, without limitation, any nonapplication or misapplication by Beneficiary of the proceeds of
such payment. By presenting upon Lender or a confirming bank, Beneficiary certifies that Beneficiary has not and will not present upon the
other, unless and until Beneficiary meets with dishonor. Beneficiary promises to return to Lender any funds received by Beneficiary in excess of
the Letter of Credit's maximum drawing amount.

USE RESTRICTIONS. All drafts must be marked "DRAWN UNDER The Bank of Missouri IRREVOCABLE LETTER OF CREDIT NO. 166958
DATED 03-12-2019," and the amount of each draft shall be marked on the draft. Only Beneficiary or Beneficiary's transferee may complete a
draft and accompanying statements or documents required by this Letter of Credit and make a draw under this Letter of Credit. This original
Letter of Credit must accompany any draft drawn hereunder.

Partial draws are permitted under this Letter of Credit. Lender's honor of a partial draw shall correspondingly reduce the amount of credit
available under this Letter of Credit. Following a partial draw, Lender shall return this original Letter of Credit to Beneficiary with the partial
draw noted hereon; in the alternative, and in its sole discretion, Lender may issue a substitute Letter of Credit to Beneficiary in the amount
shown above, less any partial draw(s).

PERMITTED TRANSFEREES. This Letter of Credit may be transferred by Beneficiary upon prior written notice to Lender of the transfer. The
transferee shall be deemed the new Beneficiary of this Letter of Credit and the documents of the transferee, including drafts required under this
Letter of Credit, will be processed by Lender (or any intermediary) without the original Beneficiary's intervention and without any further
obligation of Lender to the original Beneficiary.

TRANSFEREES REQUIRED DOCUMENTS. When the presenter is a permitted transferee under the "Permitted Transferees" paragraph above (the
"Permitted Transferee"), the documents required for a draw shall include all documents required elsewhere in this Letter of Credit, except that
such documents may be in the name of and executed by either the original Beneficiary or the presenter permitted by the "Permitted Transferees"
paragraph above.

COMPLIANCE BURDEN. Lender is not responsible for any impossibility or other difficulty in achieving strict compliance with the requirements of
this Letter of Credit precisely as written. Beneficiary understands and acknowledges: (i} that unless and until the present wording of this Letter
of Credit is amended with Lender's prior written consent, the burden of complying strictly with such wording remains solely upon Beneficiary,
and (i) that Lender is relying upon the lack of such amendment as constituting Beneficiary's initial and continued approval of such wording.

NON-SEVERABILITY. If any aspect of this Letter of Credit is ever declared unenforceable for any reason by any court or governmental body
having jurisdiction, Lender's entire engagement under this Letter of Credit shall be deemed null and void ab initio, and both Lender and
Beneficiary shall be restored to the position each would have occupied with all rights available as though this Letter of Credit had never



IRREVOCABLE LETTER OF CREDIT
Loan No: 166958 (Continued) Page 2

occurred. This non-severability provision shall override all other provisions in this Letter of Credit, no matter where such provision appears
within this Letter of Credit.

GOVERNING LAW. This Agreement will be governed by federal law applicable to Lender and, to the extent not preempted by federal law, the
laws of the State of Missouri without regard to its conflicts of law provisions, and except to the extent such laws are inconsistent with the
2007 Revision of the Uniform Customs and Practice for Documentary Credits of the International Chamber of Commerce, ICC Publication No.
600. This Agreement has been accepted by Lender in the State of Missouri.

EXPIRATION. Lender hereby agrees with Beneficiary that drafts drawn under and in compliance with the terms of this Letter of Credit will be
duly honored if presented to Lender on or before the Expiration Date unless otherwise provided for above.

Dated: March 12, 2019
LENDER:

THE BANK OF MISSOURI

By: A';%@va &L-Mpc. A

Authorized Officer

ENDORSEMENT OF DRAFTS DRAWN:

Amount Amount
Date Negotiated By In Words In Figures

LaserPro, Ver, 18,4.20.085 Copr. Finastra USA Corporation 1997, 2019, All Rights Raserved. - MO R:ALPWN\CFILPLAC43LOC.FC TR-98459 PR-STDCOM13



Exhibit "A"
To Letter of Credit
Form of Certificate for Drawing

Boone County, Missouri letterhead
***Date***

Bank Name

Bank Address

City, State, Zip

Attention: Bank Senior VP

Re: Bank Letter of Credit No.: XXXXXXX
Dated: MM/DD/YY
In Favor of Boone County, Missouri on behalf of Developer/Owner

Gentlemen:

The undersigned, a duly authorized official of County of Boone, Missouri (the "Beneficiary"),
hereby cetrtifies to The Bank of Missouri (the "Bank"), with reference to Irrevocable Letter of Credit No.
XXXXXXX (the "Letter of Credit”; any capitalized terms used herein and not defined shall have their respective
meanings as set forth in the said Letter of Credit) issued by the Bank in favor of the Beneficiary,
that:

1. The Account Party has failed to complete all improvements or fulfill all obligations required
by the Subdivision Regulations, Stormwater regulations, or other applicable rules and
regulations of the County of Boone.

2. A draft in the sum of $ as requested by this Certificate is not in excess of the
Maximum Available Credit under the Letter of Credit and shall result in a reduction of the
Maximum Available Credit under the Letter of Credit.
Transfer the funds as stated above to the credit of the Boone County, Missouri to the following
account, as instructed by the Boone County Treasurer: [INSERT BANK Account # 1,
Attention: Boone County Treasurer.

IN WITNESS WHEREOF, the Beneficiary has executed and delivered this certificate this

day of
BOONE COUNTY, MISSOURI
By:
Presiding Commissioner
APPROVED BY: Attest:
Stan Shawver, Director, Resource Management Taylor W. Burks, Boone County Clerk

Commission Order:
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CERTIFIED COPY OF ORDER

STATE OF MISSOURI November Session of the October Adjourned Term. 20 19
ea

County of Boone }

In the County Commission of said county, on the 7th day of November 20 19

the following, among other proceedings, were had, viz:

Now on this day, the County Commission of the County of Boone does hereby award Contract
47-26 AUG19 — Extradition Services for the Boone County Sheriff’s Department to U.S.
Corrections, LLC of Nashville Tennessee.

Terms of the award are stipulated in the attached Purchase Agreement. It is further ordered the
Presiding Commissioner is hereby authorized to sign said Purchase Agreement.

Done this 7th day of November 2019.

/ /f/”},“"‘ \
U/ 0, // 2y
Lt~ Lt

Damel K. Atwill

L[lllE Comw
ATTEST:
/D‘)/}(’Lun(‘xk {)AMU;/“”- !:dlll(}
ommisgigher

Brianna L. Lennon Pistrict
Clerk of the County Commission

Jangt M. Thompson
tétrict [T Commissioner



Boone County Purchasing

613 E. Ash, Room 109
Columbia, MO 65201
Phone: (573) 886-4392

Fax: (573) 886-4390

Liz Palazzolo
Senior Buyer

MEMORANDUM
TO: Boone County Commission
FROM: Liz Palazzolo, CPPO, C.P.M.
DATE: October 23, 2019
RE: 47-26AUG19 — Extradition Services

Request for Proposal 47-26AUG19 solicited proposals for Extradition Services for the Boone
County Sheriff’s Department. Only one proposal was received. The proposal from U.S.
Corrections, LLC of Nashville, Tennessee has been reviewed by an Evaluation Committee which
has found the proposal acceptable.

The proposal has been recommended for award as the lowest and best proposal. It is noted for
the Commission and the record that the RFP was advertised, posted and available for download
from the Internet in an effort to obtain competitive proposals. Only the one proposal was
received; a rebid would not likely result in obtaining more offers.

The initial contract period will run from January 1, 2020 through December 31, 2020. There are
two (2) one-year renewal options available.

Payment will be paid from the following Department/Account:

e Department: 1255, Corrections/Account: 85600, Extradition Expense - $23,000.00

/lp

cc: Gary German
File RFP
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Commission Order #

PURCHASE AGREEMENT
FOR
EXTRADITION SERVICES
7th November
THIS AGREEMENT dated the day of 2019 is made
between Boone County, Missouri, a political subdivision of the State of Missouri through the
Boone County Commission, herein “County” and U.S. Corrections, LL.C herein “Contractor.”

IN CONSIDERATION of the parties’ performance of the respective obligations
contained herein, the parties agree as follows:

1. Contract Documents - This agreement shall consist of this Purchase Agreement for
Extradition Services, County of Boone Request for Proposal (RFP) number 47-26AUG19 in its
entirety including the Instructions and General Conditions, Introduction and General Information,
Scope of Work, Proposal Submission Information, the un-executed proposal Vendor
Response/Pricing Page(s), Certification Regarding Lobbying, Certification Regarding Debarment,
Work Authorization Certification, Boone County Standard Terms and Conditions, as well as the
Contractor’s proposal response dated 8/22/19, executed by Joel Brasfield, on behalf of the
Contractor, Best and Final Offer #1 dated 9/19/19 executed by Joel Brasfield, and e-mail
clarification dated 10/16/19 from Dave Warden, on behalf of the Contractor. All such documents
shall constitute the contract documents, which are attached hereto and incorporated herein by
reference. Service or product data, specification and literature submitted with the proposal
response may be permanently maintained in the County Purchasing Office RFP file for this RFP
if not attached. In the event of conflict between any of the foregoing documents, the Instructions
and General Conditions, Introduction and General Information, Scope of Work, Proposal
Submission Information, the un-executed proposal Vendor Response/Pricing Page(s),
Certification Regarding Lobbying, Certification Regarding Debarment, Work Authorization
Certification, Boone County Standard Terms and Conditions shall prevail and control over the
Contractor’s proposal response.

2. Contract Period — The contract period shall be January 1, 2020 through December
31, 2020. The County shall have the option to renew the contract for two (2) one-year periods
subsequent to the initial contract period.

3. Purchase - The County agrees to purchase from the Contractor and the Contractor
agrees to supply the County with Extradition Services on an as needed, if needed basis.
Extradition Services shall be provided as required in the RFP specifications and in conformity
with the contract documents for the prices set forth in the Contractor’s proposal response, as
needed and as ordered by the County:

Extradition Services

Description of Service Firm, Fixed Unit Price or Discount
Item 5.1.1 Firm, Fixed Price Per Mile — Adult $1.95/Mile
Prisoner

An Affirmative Action/Equal Opportunity Institution



DocuSign Envelope ID: BAAEA84F-20CA-44F3-B10C-43B62FEA25D7

Commission Order #

Item 5.1.2 Firm, Fixed Price Per Mile — Case-By-Case
Juvenile Prisoner

Item 5.1.3 Firm, Fixed Minimum Price For $700.00/Trip Minimum Price
Trip

Item 5.1.4 Firm, Fixed Fee for Limited
Service Area Pick-Up

“Limited Services Area” shall be defined as $650.00 + Cost*/Pick-Up — Limited Service
travel to/from the states of Washington, Area

Oregon, Idaho, Montana, Wyoming, North
Dakota, South Dakota, and Maine. This fee
may be charged in addition to mileage.

*Costs shall be reimbursed at actual cost with
provision of supporting documentation
(invoices) to the County from U.S.
Corrections LLC.

Discount if more than one prisoner per pick- 25%
up/drop-oft location at same time

4. Billing and Payment - All billing shall be invoiced to the Boone County Sheriff’s
Department. Billings may only include the prices listed in the Contractor’s proposal response.
No additional fees for delivery or extra services or taxes shall be included as additional charges
in excess of the charges in the Contractor’s proposal response to the specifications. The County
agrees to pay all correct monthly invoices within thirty (30) calendar days of receipt; the
Contractor agrees to honor any cash or prompt payment discounts offered in its proposal
response if the County makes payment as provided therein. In the event of a billing dispute, the
County reserves the right to withhold payment on the disputed amount; in the event the billing
dispute is resolved in favor of the Contractor, the County agrees to pay interest at a rate of 9%
per annum on disputed amounts withheld commencing from the last date that payment was due.

5. Binding Effect - This agreement shall be binding upon the parties hereto and their
successors and assigns for so long as this agreement remains in full force and effect.

6. Entire Agreement - This agreement constitutes the entire agreement between the
parties and supersedes any prior negotiations, written or verbal, and any other proposal or
proposal specification or contractual agreement. This agreement may only be amended in
writing by the Boone County Purchasing Office on behalf of the Sheriff’s Department using the
same formality as this agreement.

An Affirmative Action/Equal Opportunity Institution
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b. The County may terminate this agreement if in the opinion of the Boone County
Commission if delivery of products are delayed or products delivered are not
in conformity with bidding specifications or variances authorized by County, or
c. If appropriations are not made available and budgeted for any calendar year.

IN WITNESS WHEREOF the parties through their duly authorized representatives have
executed this agreement on the day and year first above written.

U.S. CORRECTIONS, LLC BOONE COUNTY, MISSOURI
DocuSigned by:
by Jf ,_,{/% / by: Boone County Commission
u7A6078342AFA466... DocusSigned by:
title President Daniel K. Atwill
sightngofeammissioner

APPROVED AS TO FORM: ATTEST:
DocuSigned by: DocuSigned by:

%MBJ“ Brisvuna (, (ninsn by MT
enibloeunselor exnbssdeslerk

AUDITOR CERTIFICATION

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation
balance exists and is available to satisfy the obligation(s) arising from this contract. (Note:
Certification is not required if the terms of this contract do not create a measurable county
obligation at this time.)

Fund: 1255 - Account: 85600: $23,000.00

DocuSigned by:

Do W‘g/f/ ) 11/1/2019
LE NS Re47D. Date Appropriation
Account

An Affirmative Action/Equal Opportunity Institution
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10.

1.

13.

14.

Commission Order #

STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI

Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in
County's sole discretion, shall give County the right to terminate this Contract.

Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise
specified) to the Boone County Department identified in the Request for Proposal and/or Proposal.

The Boone County Commission has the right to accept or reject any part or parts of all proposals, to
waive technicalities, and to accept the offer the County Commission considers the most
advantageous to the County. Boone County reserves the right to award this proposal on an item-by-
item basis, or an “all or none” basis, whichever is in the best interest of the County.

Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. The
Purchasing Director reserves the right, when only one bid has been received by the bid closing date,
to delay the opening of bids to another date and time in order to revise specifications and/or
establish further competition for the commodity or service required. The one (1) bid received will
be retained unopened until the new Closing date, or at request of bidder, returned unopened for re-
submittal at the new date and time of bid closing.

When products or materials of any particular producer or manufacturer are mentioned in our
specifications, such products or materials are intended to be descriptive of type or quality and not
restricted to those mentioned.

Do not include Federal Excise Tax or Sales and Use Taxes in proposal process, as law exempts the
County from them.

The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding
the proposal.

The County Commission reserves the right to cancel all or any part of orders if delivery is not made
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing
Department.

In case of default by the Contractor, the County of Boone will procure the articles or services from
other sources and hold the Bidder responsible for any excess cost occasioned thereby.

Failure to deliver as guaranteed may disqualify Bidder from future bidding.

Prices must be as stated in units of quantity specified, and must be firm. Proposals qualified by
escalator clauses may not be considered unless specified in the proposal specifications.

No proposal transmitted by fax machine or e-mail will be accepted.

The County of Boone, Missouri expressly denies responsibility for, or ownership of any item
purchased until same is delivered to the County and is accepted by the County.

The County reserves the right to award to one or multiple respondents. The County also reserves
the right to not award any item or group of items if the services can be obtained from a state or other
governmental entities contract under more favorable terms. The resulting contract will be
considered “Non-Exclusive”. The County reserves the right to purchase from other vendors.

An Affirmative Action/Equal Opportunity Institution
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16.

17.

19.

20.

Commission Order #

The County, from time to time, uses federal grant funds for the procurement of goods and services.
Accordingly, the provider of goods and/or services shall comply with federal laws, rules and
regulations applicable to the funds used by the County for said procurement, and contract clauses
required by the federal government in such circumstances are incorporated herein by reference.
These clauses can generally be found in the Federal Transit Administration’s Best Practices
Procurement Manual — Appendix A. Any questions regarding the applicability of federal clauses to
a particular proposal should be directed to the Purchasing Department prior to proposal opening.

In the event of a discrepancy between a unit price and an extended line item price, the unit price
shall govern.

Should an audit of Contractor’s invoices during the term of the Agreement, and any renewals
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to
the County for any over-charges within 30-days of being notified of the same.

For all proposal responses over $25,000, if any manufactured goods or commodities
proposed with proposal/proposal response are manufactured or produced outside the United
States, this MUST be noted on the Proposal/Proposal Response Form or a Memo attached.

For all titled vehicles and equipment the dealer must use the actual delivery date to the
County on all transfer documents including the Certificate of Origin (COO), Manufacturer’s
Statement of Origin (MSO), Bill of Sale (BOS), and Application for Title.

Equipment and serial and model numbers - The contractor is strongly encouraged to include
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and
model numbers are not provided on the face of the invoice, such information may be required by the
County before issuing payment.

Revised 1/17/2018

An Affirmative Action/Equal Opportunity Institution
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Best,

Q)w//)w' 9/’?(7(///2)’,

Dave Warden I11
Sales & Marketing Manager

U.S. Corrections

Office: (615) 352-9798 ext. 156
Direct: (727) 336-9430

Fax:  (615)352-9737

After Hours/Watch Commander: (615) 948-4353

CONFIDENTIALITY NOTICE: This electronic mail transmission and any accompanying documents contain information belonging to the sender which may be
confidential and legally privileged. This information is only for the use of the individual or entity to whom this electronic mail transmission was intended. If you are not
the intended recipient, any disclosure, copying, distribution, or action taken in reliance on the contents of the information contained in this transmission is strictly
prohibited. If you have received this transmission in error, please immediately contact the sender and delete the message

From: Liz Palazzolo <LPalazzolo@boonecountymo.org>

Sent: Thursday, September 19, 2019 11:35 AM

To: Dave Warden <dwarden@prisonertransport.net>; Dustin Baldwin <dbaldwin@prisonertransport.net>
Subject: RE: Best and Final Offer Request (BAFO) #1 RFP 47-26AUG19 Extradition Services for Boone County

Here is an update that incorporates changes that have been agreed to regarding paragraph 3.8.5(a) — please use this
version to submit your BAFo response. Let me know if you have any questions. Thanks

From: Dave Warden <dwarden@prisonertransport.net>

Sent: Thursday, September 19, 2019 10:18 AM

To: Liz Palazzolo <iPalazzolo@hoonecountymo.org>; Dustin Baldwin <dbaldwin@prisenertransport.net>
Subject: Re: Best and Final Offer Request (BAFO) #1 RFP 47-26AUG19 Extradition Services for Boone County

That would be great if you could.

- Dave

From: Liz Palazzolo <LFaiazzolo@boonecountymo.org>

Sent: Thursday, September 19, 2019 11:17:29 AM

To: Dave Warden <gwarden@prisonertransgort_net>; Dustin Baldwin <dbaldwin@prisonertransport.net>
Subject: RE: Best and Final Offer Request (BAFQO) #1 RFP 47-26AUG19 Extradition Services for Boone County
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Yes — please complete the BAFO forms and return them (sealed mail). Do you need me to send the BAFO request again?

From: Dave Warden <dwarden@prisonertransport.net>

Sent: Thursday, September 19, 2019 9:27 AM

To: Liz Palazzolo <LPalazzolo @boonecountymo.crg>; Dustin Baldwin <dbaldwin@prisonertransport.net>
Subject: RE: Best and Final Offer Request (BAFO) #1 RFP 47-26AUG19 Extradition Services for Boone County

Morning Liz,

Thank you for working with us and for letting me know. Do we need to submit a revised BAFO or do you need anything
further from us?

- Dave

From: Liz Palazzolo <LPalazzolo@boonecountymo.crg>

Sent: Thursday, September 19, 2019 9:55 AM

To: Dave Warden <dwarden@prisonertransport.net>; Dustin Baldwin <dhaldwin@prisonertransport.net>
Subject: RE: Best and Final Offer Request (BAFO) #1 RFP 47-26AUG19 Extradition Services for Boone County

Thanks — the County will accept the 50% cancellation in the even the County cancels the trip and US Corrections has
already deployed.

From: Dave Warden <dwarden@prisonertransport.net>

Sent: Wednesday, September 18, 2019 11:19 AM

To: Liz Palazzolo <LPalazzolo@bconecountymo.org>; Dustin Baldwin <dbaldwin@prisonertransport.net>
Subject: RE: Best and Final Offer Request (BAFO) #1 RFP 47-26AUG19 Extradition Services for Boone County

Yes, that is correct.

- Dave

From: Liz Palazzolo <LPalazzclo@boonecountymo.org>

Sent: Wednesday, September 18, 2019 12:13 PM

To: Dave Warden <dwarden@prisonertransport.net>; Dustin Baldwin <dhaldwin@prisonertransport. net>
Subject: RE: Best and Final Offer Request (BAFO) #1 RFP 47-26AUG19 Extradition Services for Boone County

Good morning — The County wants to confirm that the cancellation fee is only incurred in the event the County cancels
the transport. It would not be charged in the event US Corrections cancels the transport. Please confirm.

From: Dave Warden <dwarden@prisonertransport.net>

Sent: Monday, September 16, 2019 8:59 AM

To: Liz Palazzolo <LPalazzolo@boonecountymo.org>; Dustin Baldwin <dbaldwin@prisonertransport.net>
Subject: RE: Best and Final Offer Request (BAFQ) #1 RFP 47-26AUG19 Extradition Services for Boone County
Importance: High

Good Morning Liz,

We've reviewed the BAFO on our end and thank you again for your willingness to work with us on these changes. We
just have one item that needs addressed before our President will sign off.
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Item #8: We appreciate the proposed 15% for a cancelled trip when our Agents are already in route but to ensure that
we are not taking a significant loss on these transports, we request that this be up to 50% of the original quote OR the
total of our incurred costs for the cancelled transport, whichever is less.

a. The contractor shall determine if a status change of the prisoner has occurred. In
the event a status change has occurred, thereby causing the transport 1o be
cancelled, the contractor must contact the County immediately. The contractor
shall agree that there will be no charge to the County in the event the contractor
has scheduled but is not in route to the destination. In the event the

contractor's transport is in route, then the contractor shall be entitled to no

more than 15% of the total transport cost/or the trip.

Best,

G)/(f//yx)/’ M/ZZ’/A’,

Dave Warden III
Sales & Marketing Manager

U.S. Corrections

Office: (615)352-9798 ext. 156
Direct: (727) 336-9430

Fax: (615)352-9737

After Hours/Watch Commander: (615) 948-4353

PTS of America - priscnertransport.net
US Prisoner Transport - ysprisonertransport.com

CONFIDENTIALITY NOTICE: This electronic mail transmission and any accompanying documents contain information belonging to the sender which may be
confidential and legally privileged. This information is only for the use of the individual or entity to whom this electronic mail transmission was intended. If you are not
the intended recipient, any disclosure, copying, distribution, or action taken in reliance on the contents of the information contained in this transmission is strictly
prohibited. If you have received this transmission in error, please immediately contact the sender and delete the message

From: Liz Palazzolo <LPalazzolo@boconecountymo.org>

Sent: Wednesday, September 11, 2019 11:49 AM

To: Dave Warden <dwarden@prisonertransport.net>; Dustin Baldwin <dbaldwin@prisonertransport.net>
Subject: RE: Best and Final Offer Request (BAFO) #1 RFP 47-26AUG19 Extradition Services for Boone County

Thanks

From: Dave Warden <dwarden@prisonertransport.net>
Sent: Wednesday, September 11, 2019 8:27 AM
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To: Liz Palazzolo < Palazzolo@boonecountymo.org>; Dustin Baldwin <dbaldwin@prisonertransport.net>
Subject: RE: Best and Final Offer Request (BAFO) #1 RFP 47-26AUG19 Extradition Services for Boone County

Good Morning Liz,

Thank you for sending this over. I'll review it now and will have it back to you ASAP.

Best,

G%”yw Sielelis,

Dave Warden 111
Sales & Marketing Manager

U.S. Corrections

Office: (615) 352-9798 ext. 156
Direct: (727) 336-9430

Fax: (615) 352-9737

After Hours/Watch Commander: (615) 948-4353

PTS of America - prisonertransport.net

US Prisoner Transport - usprisonertransport.com
US Corrections - uscorrections.org

CONFIDENTIALITY NOTICE: This electronic mail transmission and any accompanying documents contain information belonging to the sender which may be
confidential and legally privileged. This information is only for the use of the individual or entity to whom this electronic mail transmission was intended. If you are not
the intended recipient, any disclosure, copying, distribution, or action taken in reliance on the contents of the information contained in this transmission is strictly
prohibited. If you have received this transmission in error, please immediately contact the sender and delete the message

From: Liz Palazzolo <LPalazzolo@boonecountymo.org>

Sent: Tuesday, September 10, 2019 5:55 PM

To: Dave Warden <dwarden@prisonertransport.net>; Dustin Baldwin <dbaldwin@prisonertransport.net>
Subject: Best and Final Offer Request (BAFO) #1 RFP 47-26AUG19 Extradition Services for Boone County
Importance: High

Good afternoon: As we discussed last week, here is a Best and Final Offer (BAFO) request for RFP 47-26AUG19. | think
just about all the exceptions US Corrections took have been accommodated in some manner. The 50% payment for
cancelled trips is unacceptable but we have a work-around. Given the fact that currently there is no payment made for
a cancelled trip, the proposal acknowledges the inconvenience. Please review. | am available to discuss if you’d like to
set-up a call. You may make any change to your original offer you may choose but it would be acceptable to merely sign
and return BAFO Form #1 since the BAFO revises original RFP requirements. Thanks for your interest in doing business
with Boone County. Please let me know if you would like to discuss.

Liz Palazzolo
Senior Buyer
Boone County Purchasing
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Phone: 573-886-4392
Fax: 573-886-4390

613 E. Ash, Room 109
Columbia, MO 65201
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613 E. Ash Street, Room 109

Columbia, MO 65201
Liz Palazzolo, CPPO, C.P.M. ) Phone: (573) 886-4392
Senior Buyer Fax: (573) 886-4390
E-mail: Ipalazzolo@boonecountymo.org

September 10, 2019 (Updated 9/19/19)

U.S. Corrections, LLC Via E-mail: dwarden@prisonertransport.net
P.O. Box 171078
Nashville, TN 37217

RE: Best and Final Offer (BAFO) Request #1 to RFP 47-26AUG19 — Extradition Services, Term
and Supply

Dear Mr. Warden:

This letter shall constitute an updated official request by the County of Boone - Missouri to enter into
competitive negotiations with your organization. Included with this letter are two attachments.

The first attachment is a Best and Final Offer Request #1 Form for this Request for Proposal. The Best
and Final Offer Form must be completed, signed by an authorized representative of your organization,
and returned with your detailed BAFO response.

The second attachment is a BAFO #1 RFP Revisions List that identifies changes and revisions made to
the Request for Proposal. Said changes are part of this Best and Final Offer Request. Your Best and

Final Offer #1 response shall acknowledge the revisions. You may do so by specifically incorporating a
direct response in your Best and IFinal Offer to each revision, or you may acknowledge your acceptance of
all revisions by signing the Best and Final Request #1 form.

In your response to BAFO Request #1, you may make any modification, addition, or deletion deemed
necessary to your proposal. While it is not necessary for you to resubmit your entire proposal, your
BAFO response must, at minimum, acknowledge changes to the RFP as addressed in the above
paragraph.

Please understand that your response to this BAFO request is your final opportunity to ensure that (1) all
mandatory requirements of the RFP have been met, (2) all RFP requirements are adequately described
since all areas of the proposal are subject to evaluation, and (3) this is your best offer, including a
reduction or other change to pricing. Also, make sure your response to this BAFO request addresses the
latest version of each paragraph/exhibit of the RFP.

Please provide a written sealed response no later than by Noon (12:00 P.M.) on September 17, 2019.
Your company’s Best and Final Offer will be subject to evaluation in addition to the original proposal.
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You are reminded that pursuant to Section 610.021 RSMo, proposal documents including any best and
final offer documents are considered closed records and shall not be divulged in any manner until after a
contract is executed or all proposals are rejected. Furthermore, you and your agents (including
subcontractors, employees, consultants, or anyone else acting on their behalf) must direct all questions or
comments regarding the RFP, the evaluation, etc., to me, the Buyer of Record. Neither you nor your
agents may contact any other County employee or evaluation committee member regarding any of these
matters during the negotiation and evaluation process. Inappropriate contacts or release of information
about your proposal response or BAFO are grounds for suspension and/or exclusion from specific
procurements.

If you have any questions regarding this request, please cail (573) 886-4392 or e-mail
Ipalazzoloreboonecountymo.org. [ sincerely appreciate your efforts in working with Boone County -
Missouri to ensure a thorough evaluation of your proposal.

Sincerely,

Liz Palazzolo, CPPO, C.P.M.
Senior Buyer

cc: Evaluation Committee Members
RFP File

Attachments:  Best and Final Offer (BAFO) #1 Form, and BAFO #1 Revisions List

20
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BEST AND FINAL OFFER FORM #1

BOONE COUNTY, MISSOURI

PROPOSAL NUMBER AND DESCRIPTION: RFP 47-26AUG19 — Extradition Services, Term
and Supply

BEST AND FINAL OFFER FORM #1

This Best and Final Offer (BAFO) is issued in accordance with the Instructions to Offerors and is hereby
incorporated into and made a part of any resuiting Contract Documents between the offeror and Boone
County.

The offeror hereby declares understanding, agreement and certification of compliance to provide the
items and/or services, at the prices quoted, in accordance with all terms and conditions, requirements, and
specifications of the original RFP as modified by any previously issued RFP amendments and by this and
any previously issued BAFO requests. The offeror agrees that the language of the original RFP as
modified by any previously issued RFP amendments and by this and any previously issued BAFO
requests shall govern in the event of a conflict with offeror’s proposal.

By:
C.P.M.
SCHIVT Duyer
Company Name: US Corrections LLC
Address: PO Box 171078
Nashville, TN 37217
Telephone: ©19-352-9798 Fax: 615-352-9737

201264

Title: President & General Counsel

ste. 09/19/2019

D

3
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BEST AND FINAL OFFER FORM #2

BOONE COUNTY - MISSOURI

PROPOSAL NUMBER AND DESCRIPTION: RFP 47-26AUG19 — Extradition Services, Term
and Supply

BAFO #1 REVISIONS LIST

This BAFO #1 Revisions List is hereby incorporated into and made a part of the Request for Proposal
Documents. The offeror is reminded that receipt of this Revisions List must be acknowledged and
submitted along with the Best and Final Offer via sealed mail to:

Boone County Purchasing
Attn: Liz Palazzolo

613 E. Ash Street
Columbia, Missouri 65201

OFFEROR RESPONSE TO CHANGED REQUIREMENTS: Requirements of RFP 47-26AUG1Y -
Extradition Services, Term and Supply have been revised by the BAFO Request #1 as follows:

NOTE: All changes as a result of this BAFO request to existing text arc noted in bolded and italicized
font.

. Paragraph 3.16.3 has been REVISED as follows:

3.16.3 Contract Period: The initial contract period shall run January 1, 2020 through
December 31, 2020. The contract shall have twe (2), one (1)-year renewal
periods, or any portion thereof, following the completion of the initial/original
contract term. After the completion of the final rencwal term, the contract will
continue on a month-to-month basis until either party terminates the contract by
providing the other party with thirty (30) calendar days prior written notice.

2. Paragraph 5.2 has been REVISED as follows. Line items 5.2.1 and 5.2.2 are presented
for the offeror’s convenience in quoting percentage pricing adjustments:

The County shall have the sole option to renew the contract in onc-year
increments, or any portion thereof, for a total accumulated period of two
(2) additional years following the initial term. If the options are
exercised, pricing must be the same as quoted for the initial contract
period subject to the specific percentage of price adjustment quoted below
for the applicable renewal contract period. Prices for the renewal period
must not exceed the maximum percent of increase for the applicable
renewal period stated on the Pricing Page of the contract.

The vendor must respond with a firm, fixed percentage ot increase or
decrease. Do not quote BOTH a Maximum Increase and a Minimum
Decrease — quote one or the other. Statements such as "a percentage of
the then-current price” or "consumer price index" are NOT
ACCEPTABLE 1.e., reference to a CPI adjustment shall be deemed

unacceptable.

41"
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If a percentage is “0%’ or is not proposed (i.e., left blank), the County
must have the right to execute the option at the same price(s) proposed
for the initial contract period.

In conducting the cost evaluation, Boone County will evaluate pricing
that determines the potential maximum financial liability to the County.

All percentages must be applied to the firm pricing quoted for the
initial contract peried. The offeror is cautioned that percentages that
are the same value for successive renewal options shall be calculated
against original, not compounded, pricing.

Renewal Option Percentage Price Adjustment
1% Renewal Period: January 1, 2021 — December 31, 2021
30 o
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

Renewal Option Percentage Price Adjustment
2nd Renewal Period: January 1, 2022 —- December 31, 2022
30 %
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:

OR Minimum Decrease:

3. Line items 5.2.3 and 5.2.4 on the Vendor Response and Pricing Pages are DELETED
from the RFP.

4. Paragraph 3.1.6 has been REVISED as follows (text deleted and revised):

3.1.6. The contractor shall immediately report unusual incidents, emergencies, and/or
controversial situations that arise in the performance of their services to the
County in accordance with the County’s directives. For the purpose of definition,
“unusual incident, emergency, or controversial situations” shall include but is not
necessarily limited to the following: any act of violence by a prisoner or other
passengers; any escape or altempted escape of a prisoner, or any other breach of
security; any excessive delay in the transportation of a prisoner; any medical
condition of a prisoner requiring emergency medical treatment; any mechanical
Sailure that impacts the extradition; and any refusal of law enforcement agencies
to release a prisoner 1o the contractor as authorized or directed by the County.

5. Paragraph 3.2.4(a) has been REVISED as follows:

51
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10.

a. The contractor shall deliver prisoners held in another jurisdiction to the
County’s facilities within the shortest period allowed while still in compliance
with current U.S. Department of Transportation “Hours of Service”
regulations. If compliance with current U.S. Department of Transportation
“Hours of Service” regulations is not violated, thc extradition shall be completed
within fiftcen (15) calendar days from the date of pickup unless the County
requires a shorter fransport time, dclays outside of human control not-
withstanding.

Paragraph 3.4.2 has been REVISED as follows:

3.4.2 The contractor must ensure that two (2) male staff or preferably one (1) female
staff will be used any time female inmates are in the contractor’s custody except
for short periods necessary for female staff to join the transportation staff team
while in-route.

Paragraph 3.8.3 has been REVISED as follows:

3.8.3. Either transporting agents shall carry {ingerprints and a photo of each prisoner
being transported or the transport vehicle shall be equipped with multiple CCTV
cameras, recording audio, and video which shall allow for the most up-to-date
photo/image of the offender in transit.

Paragraph 3.8.5(a) has been REVISED as follows:

a. The contractor shall determing if a status change of the prisoner has occurrcd. In
the event a status change has occurred, thereby causing the transport to be
cancelled, the contractor must contact the County immediately. The contractor
shall agree that there will be no charge to the County in the event the County
cancels the transport and the contractor has scheduled the trip but is not in
route to the destination. In the event the County cancels the trip and the
contractor’s transport is in route, then the contractor shall be entitled to 50% of
the total transport cost for the trip.

Paragraph 3.12.3 has been REVISED as follows:

3.12.3. Air Travel: A minimum of one (1) transporting agent shall be used when
transporting by air unless otherwise stipulated by the airline or the County. 7t is
preferred but not required that the transportation agent be of the same gender
as the prisoner.

Paragraph 3.16.4 has been REVISED as follows

3.16.4 Canccllation Agreement: Either party may terminate the agreement for
convenience upon thirty (30) days written, advance notice to the other party.
The County reserves the right to cancel the contract without cause by giving not
less than thirty (30) calendar days prior notice to the contractor in writing of the
intention to cancel, or with cause, if at any time the contractor fails to fulfill or
abide by any of the terms or conditions specified. Failure of the contractor to
comply with any of the provisions of the contract may be considercd a material

61"
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breach of contract and must be cause for immediate termination of the contract at
the discretion of Boonc County. Boone County may allow the contractor
reasonable opportunity to cure matcrial breach but is not required to do so.

11. Paragraph 3.8.10 has been REVISED as follows (text deleted/added):

3.8.10. The contractor shall promptly and directly communicate any delays in transport
to the County.

71
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613 E. Ash Street, Room 109

y Columbia, MO 65201
Liz Palazzolo, CPPO, C.P.M. Phone: (573) 886-4392
Senior Buyer Fax: (573) 886-4390
E-mail: lpalazzolo@boonecountymo.org

September 10, 2019 (Updated 9/19/19)

U.S. Corrections, LLC Via E-mail: dwarden@prisonertransport.net
P.O.Box 171078
Nashville, TN 37217

RE: Best and Final Offer (BAFO) Request #1 to RFP 47-26AUG19 — Extradition Services, Term
and Supply

Dear Mr. Warden:

This letter shall constitute an updated official request by the County of Boone - Missouri to enter into
competitive negotiations with your organization. Included with this letter are two attachments.

The first attachment is a Best and Final Offer Request #1 Form for this Request for Proposal. The Best
and Final Offer Form must be completed, signed by an authorized representative of your organization,
and returned with your detailed BAFO response.

The second attachment is a BAFO #1 RFP Revisions List that identifies changes and revisions made to
the Request for Proposal. Said changes are part of this Best and Final Offer Request. Your Best and

Final Offer #1 response shall acknowledge the revisions. You may do so by specifically incorporating a
direct response in your Best and Final Offer to each revision, or you may acknowledge your acceptance of
all revisions by signing the Best and Final Request #1 form.

In your response to BAFO Request #1, you may make any modification, addition, or deletion deemed
necessary to your proposal. While it is not necessary for you to resubmit your entire proposal, your
BAFO response must, at minimum, acknowledge changes to the RFP as addressed in the above
paragraph.

Please understand that your response to this BAFO request is your final opportunity to ensure that (1) all
mandatory requirements of the RFP have been met, (2) all RFP requirements are adequately described
since all areas of the proposal are subject to evaluation, and (3) this is your best offer, including a
reduction or other change to pricing. Also, make sure your response to this BAFO request addresses the
latest version of each paragraph/exhibit of the RFP.

Please provide a written sealed response no later than by Noon (12:00 P.M.) on September 17, 2019,
Your company’s Best and Final Offer will be subject to evaluation in addition to the original proposal.
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You are reminded that pursuant to Section 610.021 RSMo, proposal documents including any best and
final offer documents are considered closed records and shall not be divulged in any manner until after a
contract is executed or all proposals are rejected. Furthermore, you and your agents (including
subcontractors, employees, consultants, or anyone else acting on their behalf) must direct all questions or
comments regarding the RFP, the evaluation, etc., to me, the Buyer of Record. Neither you nor your
agents may contact any other County employee or evaluation committee member regarding any of these
matters during the negotiation and evaluation process. Inappropriate contacts or release of information
about your proposal response or BAFO are grounds for suspension and/or exclusion from specific
procurements.

[f you have any questions regarding this request, please call (573) 886-4392 or ¢-mail

Missouri to ensure a thorough evaluation of your proposal.

Sincerely,

Liz Palazzolo, CPPO, C.P.M.
Senior Buyer

cc: Evaluation Committee Members
RFP File

Attachments:  Best and Final Offer (BAFO) #1 Form, and BAFO #1 Revisions List

2" v
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BEST AND FINAL OFFER FORM #1

BOONE COUNTY, MISSOURI

PROPOSAL NUMBER AND DESCRIPTION: RFP 47-26AUG19 — Extradition Services, Term
and Supply

BEST AND FINAL OFFER FORM #1

This Best and Final Offer (BAFO) is issued in accordance with the Instructions to Offerors and is hereby
incorporated into and made a part of any resulting Contract Documents between the offeror and Boone
County.

The offeror hereby declares understanding, agreement and certification of compliance to provide the
items and/or services, at the prices quoted, in accordance with all terms and conditions, requirements, and
specifications of the original RFP as modified by any previously issued RFP amendments and by this and
any previously issued BAFO requests. The offeror agrees that the language of the original RFP as
modified by any previously issued RFP amendments and by this and any previously issued BAFO
requests shall govern in the event of a conflict with offeror’s proposal.

By: _
C.P.M.

DCIIVr buyer

Company Name:

Address:

Telephone: Fax:

Federal Tax ID (or Social Security #):

Print Name: Title:

Signature: Date:

E-mail:

3]
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BEST AND FINAL OFFER FORM #2
BOONE COUNTY - MISSOURI
PROPOSAL NUMBER AND DESCRIPTION: RFP 47-26AUG19 — Extradition Services, Term

and Supply

BAFO #1 REVISIONS LIST

This BAFO #1 Revisions List is hereby incorporated into and made a part of the Request for Proposal
Documents. The offeror is reminded that receipt of this Revisions List must be acknowledged and
submitted along with the Best and Final Offer via sealed mail to:

Boone County Purchasing
Attn: Liz Palazzolo

613 E. Ash Street
Columbia, Missouri 65201

OFFEROR RESPONSE TO CHANGED REQUIREMENTS: Requirements of RFP 47-26AUG19 —
Extradition Services, Term and Supply have been revised by the BAFO Request #1 as follows:

NOTE: All changes as a result of this BAFO request to existing text are noted in bolded and italicized
font.

1. Paragraph 3.16.3 has been REVISED as follows:

3.16.3 Contract Period: The initial contract period shall run January 1, 2020 through
December 31, 2020. The contract shall have two (2), one (1)-year renewal
periods, or any portion thereof, following the completion of the initial/original
contract term. After the completion of the final renewal term, the contract will
continue on a month-to~-month basis until either party terminates the contract by
providing the other party with thirty (30) calendar days prior written notice.

2. Paragraph 5.2 has been REVISED as follows. Line items 5.2.1 and 5.2.2 are presented
for the offeror’s convenience in quoting percentage pricing adjustments:

The County shall have the sole option to renew the contract in one-year
increments, or any portion thereof, for a total accumulated period of fwo
(2) additional years following the initial term. If the options are
exercised, pricing must be the same as quoted for the initial contract
period subject to the specific percentage of price adjustment quoted below
for the applicable renewal contract period. Prices for the renewal period
must not exceed the maximum percent of increase for the applicable
renewal period stated on the Pricing Page of the contract.

The vendor must respond with a firm, fixed percentage of increase or
decrease. Do not quote BOTH a Maximum Increase and a Minimum
Decrease — quote one or the other. Statements such as "a percentage of
the then-current price" or "consumer price index" are NOT
ACCEPTABLE i.e., reference to a CPI adjustment shall be deemed

unacceptable.

417 0o



DocuSign Envelope ID: BAAEA84F-20CA-44F3-B10C-43B62FEA25D7

If a percentage is “0%’ or is not proposed (i.e., left blank), the County
must have the right to execute the option at the same price(s) proposed
for the initial contract period.

In conducting the cost evaluation, Boone County will evaluate pricing
that determines the potential maximum financial liability to the County.

All percentages must be applied to the firm pricing quoted for the
initial contract period. The offeror is cautioned that percentages that
are the same value for successive renewal options shall be calculated
against original, not compounded, pricing.

Renewal Option Percentage Price Adjustment
1% Renewal Period: January 1, 2021 — December 31, 2021
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

Renewal Option Percentage Price Adjustment
2nd Renewal Period: January 1, 2022 — December 31, 2022
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

3. Line items 5.2.3 and 5.2.4 on the Vendor Response and Pricing Pages are DELETED
from the RFP.

4. Paragraph 3.1.6 has been REVISED as follows (text deleted and revised):

3.1.6.

The contractor shall immediately report unusual incidents, emergencies, and/or
controversial situations that arise in the performance of their services to the
County in accordance with the County’s directives. For the purpose of definition,
“unusual incident, emergency, or controversial situations™ shall include but is not
necessarily limited to the following: any act of violence by a prisoner or other
passengers; any escape or attempted escape of a prisoner, or any other breach of
security; any excessive delay in the transportation of a prisoner; any medical
condition of a prisoner requiring emergency medical treatment; any mechanical
Sfailure that impacts the extradition; and any refusal of law enforcement agencies
to release a prisoner to the contractor as authorized or directed by the County.

5. Paragraph 3.2.4(a) has been REVISED as follows:

5
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10.

a. The contractor shall deliver prisoners held in another jurisdiction to the
County’s facilities within the shortest period allowed while still in compliance
with current U.S. Department of Transportation “Hours of Service”
regulations. If compliance with current U.S. Department of Transportation
“Hours of Service” regulations is not violated, the extradition shall be completed
within fifteen (15) calendar days from the date of pickup unless the County
requires a shorter transport time, delays outside of human control not-
withstanding.

Paragraph 3.4.2 has been REVISED as follows:

3.4.2 The contractor must ensure that two (2) male staff or preferably one (1) female
staff will be used any time female inmates are in the contractor’s custody except
for short periods necessary for female staff to join the transportation staff team

while in-route.
Paragraph 3.8.3 has been REVISED as follows:

3.8.3. FEither transporting agents shall carry fingerprints and a photo of each prisoner
being transported or the transport vehicle shall be equipped with multiple CCTV
cameras, recording audio, and video which shall allow for the most up-to-date

photo/image of the offender in transit.
Paragraph 3.8.5(a) has been REVISED as follows:

a. The contractor shall determine if a status change of the prisoner has occurred. In
the event a status change has occurred, thereby causing the transport to be
cancelled, the contractor must contact the County immediately. The contractor
shall agree that there will be no charge to the County in the event the County
cancels the transport and the contractor has scheduled the trip but is not in
route to the destination. In the event the County cancels the trip and the
contractor’s transport is in route, then the contractor shall be entitled to 50% of

the total transport cost for the trip.
Paragraph 3.12.3 has been REVISED as follows:

3.12.3. Air Travel: A minimum of one (1) transporting agent shall be used when
transporting by air unless otherwise stipulated by the airline or the County. It is
preferred but not required that the transportation agent be of the same gender
as the prisoner.

Paragraph 3.16.4 has been REVISED as follows

3.16.4 Cancellation Agreement: Either party may terminate the agreement for
convenience upon thirty (30) days written, advance notice to the other party.
The County reserves the right to cancel the contract without cause by giving not
less than thirty (30) calendar days prior notice to the contractor in writing of the
intention to cancel, or with cause, if at any time the contractor fails to fulfill or
abide by any of the terms or conditions specified. Failure of the contractor to
comply with any of the provisions of the contract may be considered a material

6|: o0
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breach of contract and must be cause for immediate termination of the contract at
the discretion of Boone County. Boone County may allow the contractor
reasonable opportunity to cure material breach but is not required to do so.

11. Paragraph 3.8.10 has been REVISED as follows (text deleted/added):

3.8.10. The contractor shall promptly and directly communicate any delays in transport
to the County.

71
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PROPOSAL TO PROVIDE EXTRADITION SERVICES FOR THE COUNTY OF BOONE

Cop 40

RFP# 47 26AUG19
Due: August 26,2019 @ 2:00 p.m. CST

POC: Dave Warden 111
Sales & Marketing Manager
615-352-9798 ext. 156

dwarden(@prisonertransport.net
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SCOPE OF SERVICES

U.S. Corrections has thorough experience in providing an array of inmate services. Below is an
overview of our current capabilities and the services we currently provide to hundreds of Private,
Local, State, and Federal Correctional, Legal /Prosecuting, and Law Enforcement Agencies.

Interstate/Intrastate Inmate
Transportation/Extraditions: U.S. Corrections
currently offers Inmate Transportation/Extraditions
to all 50-States and U.S. Territories by both ground
and air.

Medical, Disabled, or Wheelchair-Bound Prisoner Transportation: (Interstate and Intrastate)
U.S. Corrections currently offers Medical/Disabled Prisoner Transportation in all 50-States and
U.S. Territories. Upon request from the ordering agency, U.S. Correction’s Agents are given
thorough details of the inmate’s condition and the special accommodations they must make to
safely transport that individual(s). All U.S. Corrections Agents are trained in medical/disabled
inmate transportation and are certified in advanced first aid (Law Enforcement/Corrections
Specific), CPR and AED usage. If the inmates medical condition exceeds the extent of our agents
training, the requesting agency is notified and proper joint arrangements are made with medical
professionals and U.S.C. extradition agents.

*Note: U.S. Corrections will not transport offenders by ground with certain medical conditions.
U.S. Corrections is a firm believer of the safe and humane transport of all offenders and
stands firmly not to place already ill offenders in further risk. U.S. Corrections will however
make appropriate arrangements, with the requesting agency, to arrange for other means of
transport such as commercial air transit. These medical conditions are, but shall not be
limited to the following:

1. Communicable diseases such as:
a. HIV/Aids
b. Hepatitis
c. Tuberculosis
Insulin Dependent Diabetics (if more than 100-miles)
Seizure Disorders
Mental Disorders/Suicidal Prisoners
Heart Conditions
Recent Surgery (Within 24 to 48 hours)
Missing Limbs (Non-Ambulatory such as; crutches, cane or wheelchair bound)
Pregnant Females (if more than 100-miles)
Excessive Open Sores, Cuts or Other Wounds
0 Prisoners taking blood thinners

ARl

US Corrections - Page 7 of 80
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PERSONNEL, TRANSPORT VEHICLES, AND EQUIPMENT
Key Personnel:

U.S. Correction’s Key Personnel are supported by over 120 experienced and dedicated team
members serving as transport agents, dispatchers, vehicle mechanics, and office personnel. The
majority of our staff and all of our extradition agents have backgrounds in either law enforcement,
corrections, military service, or security contracting operations bringing great value,
professionalism, and a broad range of experience to our organization. Below is a brief background
on our key personnel and members;

Joel Brasfield, President, General Counsel
e Former Attorney at Lewis, King, Krieg & Waldrop - Nashville, TN
e B.A. Emory and Henry College Emory, VA
e ].D. The University of Memphis - Cecil C. Humphreys School of Law

Ryan Whitten, Chief Operating Officers
e 2016-2019 President, Texas Prisoner Transportation Services
e 15+ Years’ Experience in Private Prisoner Transportation

Dustin Baldwin, Partner, Executive Vice President of Business Development
2014-2017 President, U.S. Corrections (Pre-PTS Merger)

e 14 Years, United States Marine Corps ~ Staff Non-Commissioned Officer
e University of Florida, Bachelor’s Degree - Finance

Florida State University, MBA Candidate

Iraq and Afghanistan Combat Veteran

Bill Brees, Chief Operations Officer - Texas Operations
e 2016-2018 Vice President of Marketing, Texas Prisoner Transportation Services
e 2011-2016 Vice President of Texas Prisoner Transportation Division
2007-2011 Vice President of Marketing US Extradition Services
1995-2007 Nationwide Director of Operations TransCor America
e 16years US ARMY
Dessert Storm/Dessert Shield Disabled Vet Senior Non-Com US. ARMY

Tephanie Brees, Chief Operations Officer - Texas Operations
e 2016-2018 Director of Fleet Maintenance Texas Prisoner Transportation
Services
e 2011-2016 President of Texas Prisoner Transportation Division
e 1997-2011 Shop Manager of Gangl's Custom Auto
e 1994-1997 Security Systems Analyst Texas Department of Public Safet

US Corrections - Page 8 of 80
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Robert Downs, Partner, Chief Operations Officer - Florida Operations
e 2015-Present: Chief Operations Officer, Prisoner Transportation Services, LLC
e 2006-2015: Chief Operations Officer, U.S. Prisoner Transport
e 2004-2006 Vice President & Owner of U.S. Extraditions
e 2001-2004 Mid Florida Security Group Logistics Manager
e 2001 Law Enforcement Academy Graduate, Indian River College, FL

Lisa Kyle, Partner, Chief Financial Officer - Florida Operations
e 2015-Present: Vice President & CFO, Prisoner Transportation Services, LLC
e 2006-2015: Vice President & CFO, U.S. Prisoner Transport
e University of Florida, Bachelor’s Degree — Chemistry

Tanisha Cheek, Contracts & Accounts Manager
e Sales & Marketing Coordinator for TransCor America
e 25+ Years’ Experience in the Private Prisoner Transportation Industry
e AS. Degree in Marketing & Merchandising, Draghons Jr. College

Dave Warden III, Sales & Marketing Manager
e 2014-2017 Director of Business Development, U.S. Corrections
e 8 Years, United States Marine Corps - Non-Commissioned Officer
e University of South Florida, Master’s Degree - Economics
e Afghanistan Combat Wounded Veteran

Frank Caruso, Director of Operations
e 8Years, United States Army — Non-Commissioned Officer
e Former Extradition Agent, PTS of America, LLC
e Iraq and Afghanistan Combat Veteran

Lia Monette, Director of Logistics
e Eastern United States Logistics Coordinator
e 8 Years, United States Air Force
e 2 Years, Extradition Agent - PTS of America, LLC

US Corrections - Page 9 of 80
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Meals, Medications, Housing and Mid-Transport Facility Stops: U.S.C. policies, along
with ACA Standards are discussed in detail regarding how often inmates must be granted
restroom, meal, and general rest breaks. The process/protocols for these stops are covered,
along with the processes of temporary facility holds.
Contraband & Weapons: Students are given a thorough overview of edged weapons,
weapons often found in prisons, and common contraband. Inmate property is also covered
in regards to what the inmate may or may not have in their personal property.
Air Extraditions: Instructors cover how to safely transport
inmates via commercial or private airliner. Also covered is airport
contraband, airport security, appropriate inmate placement once
onboard the aircraft, and professionalism while in public. TSA
guidelines as well as FAA rules and regulations per FARs, Part 108m
Section 221- Carriage of prisoners under the control of armed law
enforcement officers.

Emergency Situations: Industry common emergency situations are covered and the U.S.C.
policies that coordinate to the most common emergencies are discussed. Several of the
emergencies discussed are inmate escapes, vehicle accidents, security faults, injured
agents, injured inmates, and vehicle breakdowns.
Prison Rape Elimination Act (PREA) & Jenna’s
Act: Instruction on the laws and regulations
pertaining to the interstate transportation of
dangerous criminals and training on the prevention
of rape, along with a detailed overview of PREA and
Jenna’s Act. All Extradition Agents leave with a
PREA certification.

Sexual Harassment: Students are instructed on company policies regarding sexual
harassment appropriate/inappropriate behavior with both their coworkers and the
inmates they will encounter.

Blood/Airborne Pathogens: Students are given an OSHA approved training course on
basic protective measures to avoid contamination and exposure to both blood and airborne
pathogens.

Advanced Driver Training: Smith Systems

Advanced Diver Training Course, this portion ml'“ sgsrim

of training covers safe vehicle operations,

night time driving, foul weather driving, Drive Different.

road signs, vehicle breakdown procedures,

and defensive driving.
Communication: Students learn proper communications for when they are transporting

inmates to include; 10-Codes, U.S.C. dispatch center communication, facility/agency
communication, and radio usage.

US Corrections - Page 13 of 80
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UIPMENT

Restraints:

U.S. Corrections utilizes its own restraints while performing inmate
transportation and/or other inmate security services. The restraints we
choose to utilize are double-locking and fall within the American
Correctional Association Existing Standard: 4-ALDF-4D-21
(MANDATORY). U.S. Corrections also enforces strict policies and
procedures on all of our agents regarding the use of restraints. Unless

there is a critical emergency, restraints are NEVER to be removed while - e -
inmates are in transit and outside of secured facilities. -
Specifics:
- Chicago Handcuffs, 1000 Series - Peerless Leg-Irons, 700 Series
- Chicago Leg-Irons, 2000 Series - Peerless Waist/Belly Chain, PSC Series
- Chicago Waist/Belly Chain, L700 Series - Smith & Wesson Handcuffs, 100 Series
- Peerless Handcuffs, 700 Series - Cuff Lock, Handcuff Key Padlock

Alternate Restraint Devices:
- US. Corrections authorizes the use of plastic restraining devices. Plastic “flexi-cuffs” can be
used for multiple situations. Agents must report the intent to use and seek guidance from
his/her Chain of Command prior to the placement of such restraining devices.

- U.S. Corrections authorizes the use of a “Max-Risk Pouch” if deemed necessary for high-risk
inmates and/or uncooperative prisoners. The pouch restricts the movement of their hands
and fingers. The “Max-Risk Pouch” requires supervisor approval before utilization.

Lethal/Less-Lethal Weapons:

Sidearm: (Lethal) Authorized U.S. Corrections Agents are armed with semi-automatic
pistols and are always authorized to carry less-lethal weapons. Our armed agents are
respectfully, state licensed and certified in the weapon(s) they carry.
Agent’s firearms must be registered/internally documented, in
compliance with U.S.C. standards, and be properly secured/holstered
while on duty. Firearms must be of law enforcement standard, black in
color, holstered in a Level Il Retention or Level III Retention holster,
and chambered in one of the following calibers; 9mm, .40, or .45.

Shot Guns: (Lethal/Less-Lethal) All U.S.C. transport vehicles are equipped with law
enforcement standard, 12-gauge - pump action shotguns that are capable of firing both
lethal and less-lethal (beanbag style) rounds. All U.S.C. Agents are certified and licensed to
utilize these shotguns within U.S.C. policies and procedures. Shotgun models are either the
Remington Model 870, or the Mossberg Model 500.

Less-Lethal: Less-Lethal weapons commonly carried by U.S.C. Agents include; Approved
electroshock weapons (Tasers), expandable batons, OC Aerosols (Chemical Agents), and
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rigid batons. No less-lethal weapon, chemical or otherwise, may be utilized while inside the
transport vehicle.

Chemical Agents may be used in the following situations:
e Controlling disruptive offenders
e Protecting staff, other inmates, or bystanders from serious injury
e Preventing the taking of hostages
e Preventing escapes
e Preventing major destruction to U.S.C. transportation vehicles

POLICIES & PROCEDURES

Keep Separates: U.S. Corrections maintains strict policies and procedures for the classification
and separation of certain inmates. While in the custody of U.S.C. Agents, female inmates and
juveniles will never be transported or held in the same secured area as male inmates. Keep
Separate provisions are also followed for circumstances such as; known gang affiliation, prior
history of inmate-on-inmate violence, prior escape history, known to be unruly, etc.

Meals: Meals are provided by U.S.C. at no additional charge to the ordering agency and are in
compliance with the American Correctional Association Standard 4-4-4328. Inmates, while in
U.S.C. custody, are furnished with three (3) nutritionally sound meals per day, two (2) of which are
guaranteed as ‘hot’ meals. Meal times typically correspond with normal facility meal times for
breakfast, lunch, and dinner. U.S. Corrections makes every possible effort to comply with
offender’s food allergies, if any, and will find compliant meals for them. Water is also provided
with every meal and when possible, during transit.

Medications: Medications, to be provided from the pick-up facility, are authorized for transport
by U.S.C. Agents. Inmate medication is kept separate from inmate property and is securely stored
in a sealed lockbox, located in the agent’s compartment, while in transit. All pharmaceuticals are
stored per the directions on the pharmaceutical label. Pharmaceuticals requiring ‘cold storage’ are
not able to be transported by U.S.C. Agents.

Inmate Property: U.S. Corrections will accept and transport most Inmate Property or will make
proper arrangements at the facility of pick-up on behalf of the inmate and their possessions. All
Inmate Property is thoroughly searched by U.S.C. Agents inside of the pick-up facility and is never
made accessible to inmates while in transport. All inmate property is thoroughly inventoried at
both pick-up and drop-off and is signed for by U.S.C. Agents, the inmate, and a facility staff member
at both locations. U.S.C. Agents have the right to refuse to transport any Inmate Property that
violates U.S.C. policies on inmate property or is of excessive size in relativity of the space available
in the transport vehicle. Policies on Inmate Property will be made available upon agency request.

Housing /Mid-Trip Breaks: Temporary housing/holds are sometimes needed to safely complete
an inmate’s transport. These Temporary Holds allow the inmate to shower, hygiene, and properly
rest. Inmate Holds, given the circumstance, are typically no longer than 12 to 24 hours. All holds

US Corrections - Page 19 of 80



DocuSign Envelope ID: BAAEA84F-20CA-44F3-B10C-43B62FEA25D7

are properly documented and available to the ordering agency, upon request. The facility
conducting the hold will be advised of the inmate’s escape potential, security threat - such as gang
affiliations, and if the inmate is known to be disruptive or of a ‘high-profile.’ Prisoners in route are
prohibited from using phones and/or 'outside’ communication devices at any temporary
holding/housing facility.

U.S. Corrections utilizes a network of strategic partnerships we have developed over the years
with law enforcement agencies and correctional facilities. These partners, when they have the
ability to, allow us to utilize their facilities for brief stops. By utilizing these secured facilities, U.S.C.
Agents while transporting inmates only stop at secured facilities for any needed restroom breaks,
meals, or needed stops. The inmate compartments during transport are never opened,
unguarded, or left unsecured at any time outside of secured facilities or without law
enforcement and/or correctional support on scene.

Medical Emergencies: Inmate medical emergencies occurring during transport are taken very
seriously. If a medical emergency does arise, U.S.C. Agents are trained to immediately contact their
operations team and reroute their trip to the nearest medical facility or secured facility, depending
on the severity, as possible. Local law enforcement is also immediately contacted and requested to
assist U.S.C. Agents. The agency requesting the inmate transport will be notified immediately of
the inmate’s medical condition, location and transport status. U.S. Corrections will arrange for
security coverage for the inmate (Medical Watch) while they receive treatment, if approved by the
contracted agency and costs are properly negotiated /authorized. Once appropriate arrangements
are made to ensure the inmate is guarded accordingly, the transport will continue as planned.

Reporting of Incidents: U.S. Corrections Operations support maintains constant contact with
U.S.C. Agents throughout the United States and U.S. Territories. When incidents such as vehicle
breakdowns, medical emergencies, inmate disturbances, or attempted escapes occur, U.S.C. Agents
immediately relay the incident to their support staff and appropriate supervisor. If local
authorities are needed, they are contacted immediately. After action reports are always completed
and filed by the U.S.C. Agents involved and if the incident warrants an investigation, U.S.C. Internal
Affairs officers will investigate, as needed.

Air Transports: U.S. Corrections utilizes commercial air travel on an ‘as needed’ basis or when it
is requested by the ordering agency. While transporting inmates by commercial airliner, U.S.
Corrections works closely with the Transportation Security Administration (TSA), Airport
Security, Airport Police, and appropriate Air Carrier Staff. U.S. Corrections closely adheres to all
Federal Aviation Administration (FAA) regulations for the transportation of prisoners, FAR - Part
108, Section 221. We also have thorough experience in providing mass inmate moves via private
airliners.

Air Transports are billed on a case-by-case basis and must be preapproved by the ordering agency
before executed. The costs associated with air transports shall include; current commercial ‘coach-
class’ one-way airfare for the offender(s) in transit and commercial ‘coach-class’ round trip airfare
for U.S.C. agents (typically two). If additional U.S.C. Agents are required, the airfare will increase by
the number of personnel required.

Confidentiality: Inmate confidentiality is taken very seriously by U.S. Corrections. All information
obtained for the transport of an inmate is held securely and is only accessible to authorized U.S.C.
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employees who, in order to successfully complete the transport, must view that information. At no
time will inmate information be disclosed to unauthorized parties or outside sources.

It is U.S. Correction’s policy to never reveal transport details to outside sources as the
inappropriate distribution of such information could heighten escape attempts and increase the
probability of harm to U.S.C. Agents and/or inmates in transit.

Inmate Identification: All inmates being transported by U.S. Corrections are partnered with a
U.S.C. provided face sheet, which stays in the possession of U.S.C. Agents during all portions of the
inmate’s transport. U.S.C. Agents follow thorough procedures for identifying inmates prior to,
after, and during transport. If a U.S.C. Agent fails to identify an inmate, prior to transport, the
inmate will not be accepted into the custody of U.S. Corrections. Our agents utilize this information
to confirm an inmate’s identity and much of it is included on the inmate’s face sheet.

OPERATIONS

Placing a Transport Request: U.S. Corrections prides ourselves on the simplicity of our online
transport ordering system. We have successfully revolutionized the inmate transport industry
with this system and have eliminated the need for orders to be submitted by facsimile, electronic
mail, or by phone, although we do accept these orders 24/7/365, if preferred by the agencies we
serve. By utilizing an online ‘secured’ ordering system, orders are ensured for accuracy and are
processed quicker. Each individual from the requesting agency is assigned a unique username and
password for a fully secured login.
U.S. Corrections is able to accept and process transport orders 24/7/365.

Online: www.prisonertransport.net

By Phone: 615-352-9798

Toll Free: 866-388-8488

By Fax: 615-352-9737

By Email:  info@prisonertransport.net

The following is our process for an inmate transportation order placed by a client;

Agency Places the Transport Order:
The authorized official from the agency requesting the inmate’s transportation will submit a “New
Transport Order” electronically through our online system. Here, they will fill out the inmate’s
information, charges, pick-up-dates, deadlines, and other pertinent information. They will also
have the opportunity to upload the required, or additional documents needed for a seamless
transport (Waiver of Extradition, Governor’s Warrant, Medical Screening Forms, etc.)

U.S. Correction’s Operations Center Confirms the Order and Schedules the Transports:
After the order is placed, U.S. Corrections Customer Service team receives an alert that there is
now a transport needed. Once the details have been verified, the inmate is scheduled for pick-up
based on pick-up dates/times, deadlines, releases, court dates, etc.

Agents Routed:
Our routers and trip planners will then assign the pick-up/drop-off to our nearest transport team
or a team that is soon to be in that area given their existing route. The U.S. Corrections Agents
assigned to the transport will receive everything needed for a seamless pick-up and drop-off;
required documents, maps, restraints, etc. A U.S.C. Customer Service representative will update
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Industry Caution: Agencies looking to

utilize a private prisoner transport
company should use extreme caution and
ensure that they are vetting transport
companies appropriately. The private
Prisoner Transport industry is filled with
company’s attempting to “fly under the
radar” of the law, even when performing
services for law enforcement agencies,
such as yours. This industry is extremely
costly to operate legally in and to be
within compliance of all State and Federal
laws. U.S. Corrections, meets and exceeds
all current industry regulations.

We have provided a brief outline of the Federal regulations below that represent the minimum
standards a transport company must meet to operate legally. Please consider these standards
when evaluating the proposals for this bid to ensure that your Agency is contracting and

utilizing a legally operating vendor.

Mandatory Insurance Requirements:
The minimum Federal requirements for auto liability insurance are:
- $1.5MM (15-passenger or less)
- $5.0MM (15-passenger or more) Commercial (CDL drivers required)

The minimum coverage for a General Liability Policy for Prisoner Transportation:
- $3.0MM (including Excess Umbrella Coverage)

The minimum coverage for a Workers Compensation Policy for Prisoner
Transportation:
- $1.0MM

The minimum coverage for Professional Liability Policy for Prisoner Transportation:
- $1.0MM

Any company who is properly insured should provide a Certificate of Insurance and
letter from their insurance agent stating they are fully aware that the company is
in the business of transporting prisoners on their Auto Liability, General Liability,
Workers Compensation, and Professional liability policies. If an insurance company is
not aware that a company is in the business of transporting inmates they will not insure
against litigation, accident, injury or death should something occur while transporting
your inmates and the insured’s policy will be cancelled immediately.

- Electronic Logging Devices: This federal law went into effect on December 18th, 2017 by
the Department of Transportation and the FMSCA. Any motor carrier operating a
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commercial motor vehicle must install/utilize and require each of its drivers to use an
Electronic Logging Device (ELD) to record the driver’s duty status.

This system is used to measure the drivers’ duty time to ensure the company is compliant
with the laws governing the safety of interstate commerce and the safe transportation of
their passengers.

- FMCSA Operating Authority: Commonly referred to as an MC#. Every prisoner
transportation company must have FMCSA Operating Authority with a valid MC# per
Federal Law.

- USDOT#: All prisoner transport companies that operate vehicles with a gross weight of
over 10,001 pounds or vehicles designed to carry more than 8 passengers for
compensation must be registered with the Federal Department of Transportation and have
avalid DOT#.

- DOT Safety Rating: In addition to having operating authority granted by the DOT and the
FMCSA, a company in the business of transporting inmates must abide by the following, per
the DOT:

o All drivers must complete DOT physicals

o Company must conduct a MVR check on all drivers

o Comply with driver duty hours (Electronic Logging Device Monitors this and
ensures compliance)

All interstate transport vehicles must have sleeper births installed

All vehicles must undergo a DOT inspection annually

Motor Vehicle Records must be kept on file

All motor vehicle crashes must be reported

Abide by all other regulations outlined and enforced by the DOT

o O O O O

This is a significant amount of information to keep track of and if you are the agency using
this company it could become overwhelming. This is why the FMSCA has created a Safety
Rating System that evaluates a company’s compliance with their requirements and laws.
The DOT must conduct a safety audit at the transport company’s physical location to
determine said compliance and then a rating is provided to the transport company.

The minimum standard for a Prisoner Transportation Company should be a

SATISFACTORY RATING with the DOT,

Any company who has been in business for a minimum of 1.5 years should have their initial
Safety Inspection completed by the DOT. Therefore, any Prisoner Transport Company
should have a Safety Rating if they are operating legally after 2 years unless some
extenuating circumstances are present.

Because of this, most agencies require a minimum of 3 years in business to bid on a
contract or before they will consider using them as a service provider.
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REFERENCES

Gwinnett County Sheriff's Office

POC: Deputy Stacy O'Hare
770-619-6833 ext. 6857
Stacy.Ohare@gwinnettcounty.com

2900 University Pwky NE, Lawrenceville, GA 30043

U.S. Corrections is under contract and is the sole prisoner transportation provider for the
Gwinnett County Sheriff’s Office Criminal Warrants Division since 2005.

Louisiana Board of Pardons & Parole

POC: Barbara Miller

225-342-1069

bmiller@corrections.state.la.us

504 Mayflower Street, Bldg 6, 314 Floor, Baton Rouge, LA 70802

U.S. Corrections is under contract and is the sole interstate prisoner transportation provider for
the Louisiana Board of Pardons & Parole.

State of Wisconsin

POC: Linda Lembke
608-240-5332
lindalembke@wisconsin.gov

Wisconsin Division of Community Corrections, 3099 East Washington Ave,
Madison, W1 53707

U.S. Corrections is under contract and has proudly performed extraditions and offender transports
for the state of Wisconsin, who places over 1,200 out-of-state inmate moves per year, since 2014.
Under this contract, U.S. Corrections is the sole prisoner transportation provider for the Wisconsin
Department of Corrections, the Wisconsin Division of Community Corrections, the Wisconsin
Division of Adult Services, and the Wisconsin Division of Juvenile Justice.
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Georgia Department of Corrections

POC: Stephanie Daniels
770-504-7327
stephanie.daniels@gdc.ga.gov

P.0. Box 1529, Forsyth, GA 31029

U.S. Corrections is under contract and is the sole prisoner transportation provider for the Georgia
Department of Corrections. GDOC utilizes U.S. Corrections to facilitate all of their out-of-state
inmate transports.

Sacramento County Sheriff's Department

POC: Michelle Harp
916-874-5145
mharp@sacsheriff.com

711 G Street, Sacramento, CA 95814

U.S. Corrections has performed out-of-state prisoner transports and
extraditions for the Sacramento County Sheriff's Department since March of
2014.
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03/25/2019

ACORD’ CERTIFICATE OF LIABILITY INSURANCE PATE b

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT  Sarah Anderson
Anderson Benson Insurance _MO. Ext). (615) 630-7865 (F/{\I)é, Noj: (615) 630-7801
2525 21st Avenue South M ALss: sarah@andersonbenson.com
Suite 200 INSURER(S) AFFORDING COVERAGE NAIC #
Nashville TN 37212 INSURER A : Maxum Indemnity Company 26743
INSURED INSURER B :

U.S. Corrections LLC INSURERC :

517 Hickory Hills Blvd. INSURER D :

INSURER E :

Whites Creek TN 37189 INSURERF :

COVERAGES CERTIFICATE NUMBER: __ 2019-20 MASTER COI REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WvD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
><| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1,000,000
AMAGE TO RENTED
I CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 50,000
MED EXP (Any one person) $ EXCLUDED
A GLP-6032728-02 03/26/2019 | 03/26/2020 | personaLsADVINURY | 3 1.000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 2,000,000
PR
X roLicy I:I JECO‘[_' I:I Loc PRODUCTS - COMP/IOPAGG | 3 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY £a nosidant $
ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED i
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $ 2,000,000
A | >¢] excess Lae CLAIMS-MADE EXC-6032729-02 03/26/2019 | 03/26/2020 | sqoreGATE ¢ 2,000,000
DED | X[ RETENTION $ © $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN Sihre | [2
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE-POLICYLIMIT [$§

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
PROOF OF COVERAGE ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

L

Joh v Soublord,

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Date
CERTIFICATE OF LIABILITY INSURANCE 1/24/2019
producer: Plymouth Insurance Agency This Certificate is issued as a matter of information only and confers no
2739 U.S. Highway 19 N. righlts up:n the Certiﬁcf:tedH:Iger. This ICertiﬁcalte does not amend, extend
. ter the coverage afforded by the policies below.
Holiday, FL 34691 bk
(727) 938-5562 Insurers Affording Coverage NAIC #
Insured: South East Personnel Leasing, Inc. & Subsidiaries |rowo & ton [nsurance Company 11078
2739 U.S. Highway 19 N. :”S“rer 21
Holiday, FL 34691 bl
Insurer D:
Insurer E:
Coverages

m E——
The policies of insurance listed below have been issued to the insured named above for the policy period indicated. Notwithstanding any requirement, term or condition of any contract or other document

with respect to which this certificate may be issued or may pertain, the insurance afforded by the policies described herein is subject to all the terms, exclusions, and conditions of such policies. Aggregate
limits shown may have been reduced by paid claims.

. Policy Effective Policy Expiration .
e o Type of Insurance Policy Number Date Date Limits
(MM/DD/YY) (MM/DD/YY)
IGENERAL LIABILITY Each Occurrence
Commercial General Liability Damage to rented premises (EA
] Claims Made D Oceur occurrence)

] Med Exp

- - Personal Adv Injury
General aggregate limit applies per:

General Aggregate
I Policy D Project D LOC

Products - Comp/Op Agg

IAUTOMOBILE LIABILITY Combined Single Limit

(EA Accident)
Any Auto

Bodily Injury
All Owned Autos

(Per Person)
Scheduled Autos

Hired Autos Bodily tnjury

Non-Owned Autos (Per Accident)

111111

Property Damage

| (Per Accident)
EXCESS/UMBRELLA LIABILITY Each Occurrence
Oceur Claims Made Aggregate
Deductible
A | Workers Compensation and WC 71949 01/01/2019 01/01/2020 X{wc Statu- OTH-
Employers' Liability tory Limits ER
Any proprietor/partner/executive officer/member E.L. Each Accident $1,000,000

?
excluded? NO E.L. Disease - Ea Employee | $1,000,000

If Yes, describe under special provisions below. ] .
E.L. Disease - Policy Limits $1,000,000

Other Lion Insurance Company is A.M. Best Company rated A (Excellent). AMB # 12616
Descriptions of Operations/Locations/Vehicles/Exclusions added by Endorsement/Special Provisions: Client ID: 81-67-864
Coverage only applies to active employee(s) of South East Personnel Leasing, Inc. & Subsidiaries that are leased to the following "Client Company":

U.S. Corrections LLC
Coverage only applies to injuries incurred by South East Personnel Leasing, Inc. & Subsidiaries active employee(s), while working in: FL.
Coverage does not apply to statutory employee(s) or independent contractor(s) of the Client Company or any other entity.

A list of the active employee(s) leased to the Client Company can be obtained by faxing a request to (727) 937-2138 or email certificates@lioninsurancecompany.com
Project Name: FOR BID PURPOSES ONLY
ISSUE 02-15-18 (KLR). REISSUE 05-02-18 (TD) REISSUE 01-24-19 (AR)

Begin Date: 3/11/2017

————————
CERTIFICATE HOLDER CANCELLATION
U.S. Corrections LLC Should any of the above described policies be cancelled before the expiration date thereof, the issuing

insurer will endeavor to mail 30 days written notice to the certificate holder named to the left, but failure to
do so shall impose no obligation or liability of any kind upon the insurer, its agents or representatives.

4150 Dow Rd STE 1 —

— — -
Melbourne, FL 32934 ,{“f:&_ﬂﬁq/” PR W
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Q

U.S. Department of Transportation 1200 New Jersey Ave., S.E.
Federal Motor Carrier Safety Administration Washington, DC 20590

SERVICE DATE
August 13, 2014

PERMIT
MC-872586-P
U.S. DOT No. 2515080
US CORRECTIONS LLC

D/B/A USC
CHARLOTTE, NC

This Permit is evidence of the carrier's authority to engage in transportation as a contract carrier of
passengers by motor vehicle in interstate or foreign commerce.

This authority will be effective as long as the carrier maintains compliance with the requirements
pertaining to insurance coverage for the protection of the public (49 CFR 387); the designation of agents
upon whom process may be served (49 CFR 366); and tariffs or schedules (49 CFR 1312). Failure to
maintain compliance wilt constitute sufficient grounds for revocation of this authority.

Service must be performed under a continuing agreement with one or more persons.

';%{«? A Aol

Jeffrey L. Secrist, Chief
Information Technology Operations Division

NOTE: Willful and persistent noncompliance with applicable safety fitness regulations as evidenced by a
DOT safety fitness rating of "Unsatisfactory” or by other indicators, could result in a proceeding requiring
the holder of this certificate or permit to show cause why this authority should not be suspended or
revoked.

PPO
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COUNTY OF BOONE - MISSOURI

REQUEST FOR PROPOSAL
FOR
EXTRADITION SERVICE
TERM AND SUPPLY

RFP #47-26AUG19

Release Date: 7/23/19

Submittal Deadline:
August 26, 2019
not later than 2:00 P.M. CST

Boone County Purchasing Liz Palazzolo, Senior Buyer

613 E. Ash Street Phone: (573) 886-4392 Fax: (573) 886-4390
Columbia, Missouri 65201 E-mail: lpalazzolo@ boonecountymo.org
RFP #: 47-26AUG19 1 7/23/19
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NOTICE OF REQUEST FOR PROPOSAL

Boone County is accepting proposals in response to this Request for Proposals (RFP) for the
following;

RFP #: 47-26AUG19 - Extradition Services - Term and Supply

Sealed proposals will be accepted until 2:00 P.M. on August 26, 2019 in the Boone County
Purchasing Office, Room 109, located at 613 E. Ash Street, Columbia, MO 65201.
Request for Proposals are available in the Purchasing Office and requests for copies may be

made by phone (573) 886-4392; fax (573) 886-4390 or ¢-mail: Ipalaz. ol hoonecountving nrg.

Vendors may obtain further information on the Boone County Web Page at
httn. -www .showmeboone.com,

Liz Palazzolo, CPPO, C.P.M.
Senior Buyer

Insertion: Tuesday, July 23, 2019
COLUMBIA MISSOURIAN

RFP #: 47-26AUG19 2 7/23/19
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1. INTRUCTIONS AND GENERAL CONDITIONS

Delivery of Proposals: Sealed proposals, subject to Instructions and General Conditions
and any special conditions set forth herein, will be received at the Boone County
Purchasing office until the proposal closing date and time indicated herein for furnishing
the County with services as detailed in the following request for proposal.

Proposal Closing: All proposals must be delivered before 2:00 P.M. Central Time on
August 26, 2019 to:

Boone County Purchasing Department
Liz Palazzolo, Senior Buyer

613 E. Ash Street, Room 109
Columbia, Missouri 65201-4460

1.2.1 The County will not accept any proposals received after 2:00 P.M.
Late bids may be returned unopened if the vendor requests within ten (10)
business days after bid opening. All returns will be made at the vendor’s expense.

Sealed Proposals Required: Proposals must be submitted in a sealed envelope identified
with the proposal number and date of closing. List the proposal number on the outside of
the box or envelope and note “Response to Request for Proposal enclosed.” No fax or
electronic transmitted proposals will be accepted.

1.3.1 If the offeror chooses not to submit a proposal. please return the enclosed No Bid
Response Page and note the reason.

Copies: The offeror is advised to submit one (1) original proposal. and two (2) copies of
the proposal (for a total of three copies), plus an electronic copy of the original proposal
on a thumb drive (USB memory stick).

Bid Opening: Proposals will be opened publicly shortly after 2:00 P.M. on August 26,
2019 but only the names of offerors will be read aloud at the proposal opening.
Following contract execution or rejection of all proposal responses. all responses will
become a part of the public record and will be released to any person or firm who
requests access. Missouri Sunshine Laws: Due to applicable sunshine laws and
regulations concerning public documents (e.g., Section 610.021 RSMo), the County’s
proposal file becomes part of the public record at time of contract execution or when all
proposals have been rejected.

RFP #: 47-26AUG19 7/23/19



DocuSign Envelope ID: BAAEA84F-20CA-44F3-B10C-43B62FEA25D7

1.6

1.7

1.8

If the offeror has obtained this proposal document from the Boone County Purchasing
Web Page or from a source other than the Boone County Purchasing Department, prior to
submitting the proposal the offeror is advised to check with the Boone County
Purchasing Department in order to ensure that the RFP solicitation package is complete.
i.e., the offeror has all addenda and attachments as applicable. The Boone County
Purchasing Department will not be responsible for providing RFP addenda if the
vendor has not been added to the official Vendor list for this Request for Proposal.

Guideline for Written Questions: All questions regarding this Request for Proposal
should be submitted in writing, prior to the RFP opening and no later than 5:00 P.M.,
August 16, 2018 (which allows enough time to issue an addendum answering the
questions). All questions must be mailed, faxed or e-mailed to the attention of Liz
Palazzolo. All such questions will be answered in writing, and such answers will be
provided to all parties having obtained a Request for Proposal packet by the County by
posting the addendum on the County Web site at

https: rwww.showmeboone.com purchasing bids, (Select Purchasing, then Current Bid
Opportunities). Submit questions to:

Liz Palazzolo, Senior Buyer

613 E. Ash Street, Room 109

Columbia, Missouri 65201

Phone: (573) 886-4392

Fax: (573) 886-4390

E-mail: Ipalazzolou boonecountyimo.org

RFP Addenda: In the event that it becomes necessary to revise any part of this RFP,
written addenda will be issued. Any addendum to this RFP is valid only if in writing and
issued by the Boone County Purchasing Department. Verbal conversations or agreements
with any officer, agent, or employee of the County which modify any terms or
obligations of this RFP are invalid.
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2. INTRODUCTION AND GENERAL INFORMATION

Introduction:

2.1.1

212

This document constitutes a request for sealed proposals for Extradition Services
- Term and Supply as set forth herein.

Organization: This document, referred to as a Request for Proposal (RFP). is
divided into the following parts:

1) Instructions and General Conditions
2) Introduction and General Information
3) Scope of Work

4) Proposal Submission Information

5) Vendor Response/Pricing Page(s)

6) Certification Regarding Lobbying

7) Certification Regarding Debarment
8) Work Authorization Certification

9) “No Bid™ Response Form

Purpose: Boone County, hereafter referred to as “County.” proposes to contract
with an individual(s) or organization(s), hereinafter referred to as “contractor” for
a Term and Supply contract for furnishing extradition services, including
interstate and intrastate transportation, including security and control of prisoners
while in transit as needed for the Boone County Sheriff’s Office as specified in
the following requirements. Subcontracting of any services specified herein shall
not be acceptable to the County. Any response that includes the use of any
subcontractor will not be considered for award.

Scope of Current Extradition Service Contract: The County currently contracts
with PTS America, LLC (Boone County contract # 13-31AUG18). PTS America,
LLC provides both intrastate and interstate extradition service for the Boone
Count Shenff"s Office as needed.

a. In 2017, PTS provided Boone County with extradition service for 35
transports at a total cost of $22,992.00, or an average of 643 miles each
transport trip. In 2018, a total of $19,393.00 was spent by the Sheriff on
extradition travel; and in 2019 to date, a total of $21,516.00 has been spent.
All trips have been interstate, i.e., outside Missouri. Although the County has
provided this historical information for the vendor’s benefit, the vendor shall
understand that this information is historical and non-binding on the County
regarding any potential work under a new contract.

RFP #: 47-26AUG19 7/23/19
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2.1.5 Offerors should be aware that extradition involves transporting people of all ages,
genders, and mental states, e.g. medicated persons and persons with mental health
concerns. Professionalism, effectiveness, and a highly trained staff will be
considered essential to the County in finding a company to perform extradition
services for the County.
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3. SCOPE OF WORK:

General Requirements:

3.1.1.

The contractor shall perform extradition services for Boone County as specified
herein, and in accordance with generally accepted standards applicable thereto
and shall comply with all applicable state, federal, and local laws, ordinances,
rules, and regulations relating to the services performed hereunder.

. In delivering extradition services to the County, the contractor must follow

current Transport Standards for interstate and intrastate transportation of prisoners
and fugitives from justice, specifically the standards and provisions of the
Interstate Transportation of Dangerous Criminals Act of 2000, Public Law 106-
560, 114 Stat. 2784 (42 U.S.C. 13726 (a)-(c) enacted December 21, 2000 which is
incorporated into the contract by reference, and is detailed at:

https: w ww . federalregister.cov documents: 200112 17 01-
3093 7 establishment-of-minimum-safety -and-securnitv-standards-tor-
private-companies-that-transport-violent.

See also the Code of Federal Regulations for the Interstate Transportation
of Dangerous Criminals Act of 2000:

hitps: 'www .vpo.gov'fdsys/pka’/CFR-2014-ttle28-vol2 xml ‘CFR-2014-
title28-vol2-pant97.xml

. Pursuant to the Motor Carrier Safety Improvement Act of 1999, the contractor

shall follow the current provisions of Section 49 Code of Federal Regulations (49
CFR) as published by the Department of Transportation, Federal Motor Carriers
Safety Administration, and incorporated into the contract by reference. and as
detailed at:

https: www.iincsa.dot.gov regulations. title49 b: 5.3

4. The contractor shall understand and agree that prisoners shall be transported

safely and humanely.

. At the request of the County, the contractor shall assume custody of prisoners

committed to the custody of the County and provide interstate and/or intrastate
transportation of said prisoners to and from locations designated by the County.

. The contractor shall assume custody of prisoners from authorized agents of the

County, at the location of incarceration determined by the parties to be suitable
for such purpose, to transport such prisoners to their destination or other specified
location. Upon arrival, the contractor shall surrender custody of such prisoners to
the County or to the law enforcement agency as designated by the County. The
County shall have the right to cancel its pick-up order within twenty-four (24)
hours after placing the order. Any other cancellation may be made only with the
consent of the contractor.
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b. In assuming custody of prisoners, the contractor shall assume the sole

responsibility for security and control of prisoners in a professional manner and in
accordance with the County’s written policies and procedures. Such policies.
procedures, and directives may be promuigated in the future regarding the use of
force and the security and control of prisoners. In the event there are no written
policies or procedures, the contractor shall follow reasonable and customary
operating procedures.

.6. The contractor shall immediately report unusual incidents. emergencies, and/or

controversial situations that arise in the performance of their services to the
County in accordance with the County's directives. For the purpose of definition,
“unusual incident, emergency. or controversial situations™ shall include but is not
necessarily limited to the following: any act of violence by a prisoner or other
passengers; any escape or attempted escape of a prisoner, or any other breach of
security: any excessive delay in the transportation of a prisoner: any medical
condition of a prisoner or other passenger requiring emergency medical treatment:
any mechanical failure that would normally require formal reports to the
cognizant regulatory agency; and any refusal of law enforcement agencies to
release a prisoner to the contractor as authorized or directed by the County.

Nonexclusive Contract: The contractor shall understand and agree that the
County reserves the right to use the contractor or other contractors or vendors for
extradition services as determined on a case by case basis in the best interests of
the County.

3.2  Scheduling and Timeliness Requirements:

3.2.1

3.2.2.

3.2.3.

Contact: The contractor shall be available 24 X 7 X 365 and provide a
communication system that allows this access to the County.

Staffing: The contractor shall have staff available during normal business hours,
i.e., 8:00 A.M. through 5:00 P.M. Mondays through Fridays.

The contractor shall pick-up and deliver prisoners in a timely manner, The
contractor shall travel the most direct route when transporting prisoners for the
County.

The County shall provide the contractor with a pickup deadline for all prisoners.
The contractor shall be fully responsible for ensuring that all prisoners are picked
up before the designated pickup deadline. In the event a prisoner is unavailable
for pickup due to the contractor’s failure to meet the pickup deadline, the County
shall be relieved of any and all costs associated with such pickup.

. The contractor shall deliver prisoners held in another jurisdiction to the County's

facilities within fifteen (15) calendar days from the date of pickup unless the
County designates a shorter period of time, delays outside of human control not-
withstanding.

. If the contractor is unable to meet a pickup deadline, the County reserves the right

to use an alternative contractor or service provider.

.5. In the event of delays in delivering prisoners to the specified destination, whether
or not beyond the contractor’s control, including inclement weather or mechanical
malfunctions, the contractor shall provide for all prisoner costs related to such
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delays, including but not limited to food and lodging, but excepting medical costs
which shall not be the contractor’s responsibility.

3.3. Refusal and/or Inability to Transport:

3.3.1 The contractor shall have the right to refuse to transport any individual whose
condition or behavior, in the opinion of the driver, would be detrimental or
dangerous to the safety of the vehicle or its passengers. In the event the driver
refuses to transport any such individual, the County shall be notified immediately,
prior to leaving the pick-up location, and there shall be no charge to the County.

If, upon arrival at the holding agency, the contractor learns that the prisoner has a
contagious disease that was unknown to the contractor and the County, the
contractor shall immediately contact the County for further instructions. If the
prisoner is transported, transport shall be made in such a manner as to ensure the
wellbeing of all other occupants. If the prisoner cannot be transported, the
County shall not be subject to a penalty charge, but the contractor may recover
fair compensation for incurred expenses (mileage, food, lodging) from the County
for the contractor’s time and expense on a case-by-case basis in accordance with
current GSA per diem rates for the destination city, state published at
https://www . gsa.gov/travel plan-book per-diem-rates, The contractor shall agree
not to place holds on the County’s prisoners held in other jurisdictions. Should
the contractor or its agent place a hold on a prisoner, in violation of this provision,
the contractor shall reimburse the County for the full cost of transport in each
such occurrence.

Special Needs Transport Requirements:

3.4.1. In the case of special needs transportation, the contractor’s qualifications and
equipment will be evaluated by the County on a case by case basis. The County
reserves the right to not use the contractor for any specific extradition trip as
deemed most appropriate by the County.

. The contractor must ensure that female staff will be used any time female inmates
are in the contractor’s custody except for short periods necessary for female staff
to join the transportation staff team while in-route.

Contractor Qualifications:

3.5.1. The contractor must meet the following minimum requirements for the duration
of the contract:

a. The contractor shall have in place and operational a ground transportation system
that operates seven (7) days per week. three hundred sixty-five (365) days per
year, twenty-four (24) hours per day.

. Upon request of the County, the contractor shall provide a copy of the current
certificate issued by the Interstate Commerce Commission, which gives the
contractor authority to operate as a common carrier.

. Upon request of the County, the contractor shall provide documentation that
shows that each transportation agent has received complete training in all phases
of prisoner transport, and is properly licensed in accordance with all state and
federal requirements for handling prisoners.
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d. The contractor shall provide a twenty-four (24) hour, seven (7) days per week,
communication system for the County’s use with access to contractor decision
makers.

3.6 Contractor Personnel Requirements for Transport Agents Requirements;

3.6.1. The contractor shall complete an evaluation of potential employees who will be
transport agents assigned to County extraditions and only assign qualified
candidates with unquestionable backgrounds. Choice of a qualified candidate
shall include but not be limited to evaluation of the candidate’s driving history.
criminal history/background check, and drug testing.

3.6.2. The contractor shall adopt employment criteria that current employees will be
terminated. and new personnel will not be hired, if a criminal record is located for
any of the following offenses:

a. All felony offenses unless pardoned of the offense, if the pardon is expressly
granted for subsequent proof of innocence;

b. Misdemeanor offenses that fall into the following categories:

i.  Convicted of driving while intoxicated, either alcoho! or drugs. within the past
two (2) years;
ii.  Thefts or crimes against persons that resulted in jail time or probated jail time
within the past two (2) years.

¢. Drug Offenses:

i.  Manufacture or sale of any illegal drug or controlled substance;
1.  Drug use: marijuana-no usage within the past two (2) years, felony drug no
usage.

d. Felony or misdemeanor convictions for the following offenses:

1. Public lewdness;
i.  Indecent exposure;

iti.  Perjury;

iv.  Tampering with a governmental record;
v.  Impersonating a public servant;

vi.  Permitting or facilitating an escape;

vil. Violations of the nghts of a prisoner.

3.6.3. Transporting agents shall receive complete training in all phases of short and
long-distance prisoner transport, applicable laws, prisoner care, custody and
control, self-defense, CPR, first aid, cross-gender supervision, and weapons
training.

a. The contractor shall require a minimum one hundred (100) hours of classroom
instruction to ensure the above requirements are met.

3.6.4. Transporting agents shall be paid wages not less than that required by any
applicable state and federal requirements.

10 7/23/19
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. Transporting agents shall be properly licensed in accordance with all applicable
state and federal requirements.

. Transporting agents shall have appropriate identification with descriptive
information and picture on their person which clearly identifies him/her as
transporting agents for the contractor’s transportation company.

. The contractor shall provide a list of names, ID card numbers, and signatures of
transporting agents authorized to receive custody of prisoners on the County’s
behalf. The contractor shall be responsible for providing prompt updates of said
information to the County. The contractor shall fumish any and all
documentation regarding the certification or registration of its transport agents to
the County upon request.

.8. Employee Credentials and Training: All employees of the contractor involved in
the pick-up and transportation of prisoners shall have a police and/or corrections
background, or have successfully completed a training program which focused on
the proper use of restraining devices, self-defense, etc., necessary to perform the
duties specified herein.

. ldentification of Employees: All employees of the contractor involved in the pick-
up and transport of prisoners shall be required to dress in a professional manner.
The employees shall be required to wear a uniform bearing the company logo.
Street/casual clothes (i.e. jeans, t-shirts with popular printed material. sandals,
“flip-flops’, etc.) shall not be acceptable. If the contractor’'s employees do not
wear proper attire, the holding authority may not release the prisoner(s), and the
contractor shall not be compensated for the trip.

. All employees of the contractor involved in the pick-up and transportation of
prisoners shall carry an 1D that indicates information including, but not limited to,
the company name, employee name, photo, etc. This ID must be presented and/or
displayed properly when requested by the holding agency prior to the release of
any prisoner.

3.7  Transportation Planning with the County Requirement:

3.7.1. The contractor shall provide twenty-four (24) hour coverage to help facilitate the
planning and operations of service to the County and other law enforcement
agencies. The contractor’s staff shall be available by telephone twenty-four (24)
hours a day. 365 days a year. All prisoner transportation shall be pre-planned in
order to achieve the highest levels of efficiency, professionalism, and safety.
Some of the important issues involved in the planning process shall include
prisoner pick-up and delivery deadlines, prisoner classification, travel routes,
appropriate check points, medication needs, feeding, rest stops, and housing
requirements. The contractor shall have written contingency plans in place in the
event of a medical problem, accident, or prisoner escape.

3.8. Transportation Preparation and Documentation Requirements:

3.8.1. The contractor shall have universal, i.e., used for all transports, chain-of-custody
forms that provide appropriate documentation regarding prisoner transport,
including written authority to transport prisoner (i.e. Prisoner Receipt. Property
Receipt. Prisoner Medical/Medication Information, Prisoner Activities such as
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meals, rest stops, stretch breaks, and rest overnight-RON) that shall be available
to the County upon request at no additional cost.

3.8.2. Transporting agents shall know the prisoners they are transporting including but
not limited to, the prisoner’s custody level, propensity for violence, physical or
mental handicap (if any), advanced age, language barrier, or if considered a
special or high notoriety case,

3.8.3. Transporting agents shall carry fingerprints and a photo of each prisoner being
transported.

3.8.4. The contractor shall establish check points or call-in times. Transport agents shall
use a secure phone line for reporting and receiving orders,

3.8.5. The contractor must give the releasing law enforcement agency a minimum of one
(1) work-day notice prior to the contractor taking custody of a prisoner, unless a
lesser time frame has been mutually agreed upon.

a. The contractor shall determine if a status change of the prisoner has occurred. In
the event a status change has occurred, thereby causing the transport to be
cancelled, the contractor must contact the County immediately. The contractor
shall agree that there will be no charge to the County in this event.

3.8.6. Appropriate documentation including written authority to transport the prisoner
shall be in the possession of the transporting agents in order to support transport
of the prisoner as well as in-route housing.

3.8.7. Meal stops shall be selected at random to avoid the possibility of a pre-planned
escape attempt or rescue.

3.8.8. Each vehicle shall carry a copy of a formal confidential contingency plan
covering medical problems, escapes, accidents, or other incidents.

3.8.9. The contractor shall immediately notify the designated County contact person of
medical problems, escape, accident, or other incidents as outlined in the
contingency plan. If immediate notification is not possible, the information shall
be provided at the earliest possible time.

3.8.10. For prisoners traveling interstate, the County shall be notified the day transporting
agents take custody of a prisoner and the County shall be notified when the
prisoner arrives at the destination. The County shall also be notified promptly of
any delays.

3.9  Prisoner Transportation Requirements:

3.9.1. Prisoners shall be given an eight (8) hour rest period within any twenty-four (24)
hour period. In-transit time shall not exceed sixteen (16) hours per day on
average. No prisoner shall travel more than 24 hours without receiving housing.
Housing shall be provided to the prisoner, with the opportunity to receive proper
rest, shower, and meet other hygienic needs.

3.9.2. Blankets shall be carried and provided to the prisoner upon request, if the route
and conditions warrant.

3.9.3. Pnsoners traveling interstate shall travel a minimum of 250 straight-line miles
each day from point of departure to point of destination.

3.9.4. Prisoners shall be fed three (3) meals within a twenty-four (24) hour period.
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3.10 Vehicles Requirements:

3.10.1. Vehicles shall conform to all appropriate regulations and shall be serviced
regularly and maintained in optimum operating condition.

3.10.2. Vehicles shall be properly licensed in accordance with all applicable state and
federal regulations.

3.10.3. Vehicles shall be configured to separate transporting agents and prisoners, and to
separate male prisoners from female prisoners.

3.10.4, Prisoners shall not be able to open doors and windows from inside the prisoner
compartment.

3.10.5. Transporting vehicles shall be equipped with a cellular telephone capable of
operation anywhere the contractor operates.

3.10.6. Vehicle separation systems shall have at minimum two (2) separate
compartments.

3.10.7. Vehicles shall have an operating air-conditioner and heater suitable for the entire
vehicle.

3.10.8. Vehicles shall be serviced on a prescribed schedule in accordance with accepted
business standards.

3.10.9. Vehicles shall carry safety equipment such as first aid kits, fire extinguisher,
safety triangles, etc.

3.10.10. Vehicles shall be equipped at minimum with vehicle equipment and supplies that
enable continued travel such as spare tires. jacks, lug wrenches, etc.

3.10.11. Vehicles shall be equipped with sufficient storage to secure personal property of
prisoners being transported.

3.10.12. Vehicles shall be clean inside and out at all times.

3.10.13.A vehicle shall not be in operation if it has sustained body damage that would
impair the safe operation of the vehicle.

Restraint Equipment Requirements:

3.11.1. Handcuffs and leg irons shall be manufactured to meet full compliance with
current National Institute of Justice (N1J) standards addressing at minimum but
not necessarily limited to marking, workmanship, mechanical strength, and
tamper resistance.

3.11.2. Appropriate restraint equipment shall be available to restrain prisoners during
transport. The vehicle shall be equipped at minimum with handcuffs, Martin
(restraint) chairs, and leg irons for each prisoner on board. Additionally, two (2)
handcuff covers (black boxes) and one (1) hinged cuff shall be available and on-
board.

3.11.3. Prisoners shall not be secured to any part of the transporting vehicle.

3.11.4. Transportation agents shall be trained in the use and prohibited uses, of
restraining devices. The practice of “hog-tying™ (i.e., the restraint of the ankles
and wrists while being tied together behind the back) shall be strictly prohibited at
all times.
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Transport Agent and Transport Protocol Requirements:

3.12.1. The contractor shall understand and agree that transporting agents shall be legally
responsible for prisoners under their care and control.

3.12.2. Ground Travel: A minimum of two (2) transporting agents shall be used when
transporting prisoners by ground.

3.12.3. Air Travel: A minimum of one (1) transporting agent shall be used when
transporting by air unless otherwise stipulated by the airline or the County. The
transportation agent shall be of the same gender as the prisoner.

Initial Custody: A full body strip search shall be conducted when taking initial
custody and all personal items shall be removed from the prisoner.

Prisoners shall be positively physically identified prior to transportation agents
assuming custody and removing them from the holding agency.

A strip search of prisoners shall be completed prior to being transported. A pat
search is appropriate at any time. A transporting agent of the same gender as the
prisoner shall conduct searches.

Vehicles shall be thoroughly searched prior to placing prisoners therein. If at any
time the vehicle is out of sight of the transporting agents, the vehicle shall be
searched prior to resuming the trip.

Prisoners shall be properly placed and segregated within the transporting vehicle.

While being transported, prisoners shall remain under observation at all times. It
is advantageous to keep prisoners who are being transported separated from all
other prisoners when being housed overnight. Efforts shall be made to prevent
the use of phones or any communication with anyone outside the place of
temporary custody.

3.12.10. Prisoners shall be allowed to bathe at in-route housing locations.

3.12.11. Property transported shall be inventoried and signed-for by both the prisoner and
the transporting agent.

3.12.12. Personal property shall be securely stored and inaccessible to prisoners.

3.12.13. Prisoners shall not be permitted to communicate with persons other than
transporting agents. Prisoners in-route are prohibited from using phones at in-
route housing locations.

3.12.14. Food shall be brought to the transportation vehicle when stopping for meals.

3.12.15. Special requests by prisoners shall not to be honored unless related to the
prisoner’s health or safety. In responding to a health and safety request.
transporting agents shall use the utmost caution to maintain and protect the
confidentiality of their response plan.

3.12.16.When in-route housing is required, prisoners shall be lodged in secure and
adequate jail facilities, and local jail staff shall be advised by the transport agent
of each prisoner’s escape potential, security threat such as gang affiliation,
disruptive behavior, or if the prisoner is considered a “high-profile” offender.
Whenever possible, prisoners in-route shall be separated from the local jail
facility’s general population.
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3.12.17. Records shall be maintained noting pick-up date/time and location, delivery
date/time and location along with transporting agents’ signatures of extradition
oath for each prisoner transported.

3.12.18. Transporting agents shall keep an activity log that is updated continually
throughout the trip by current entries.

3.12.19. The contractor's transporting agent shall verify the identity of the person(s) to
whom custody is transferred.

Vehicle Safety Requirements:

3,13.1 The transport agent shall immediately report all vehicle accidents to the
contractor’s home office as well as to the County-designated representative. The
contractor shall furnish the County with a copy of any official accident
investigation report(s) generated by the local police agency, and a copy of any
internal investigation reports related to any accident involving a Boone County
extradition the contractor performs.

3.13.2. Vehicle repairs in-transit shall be completed before the trip continues.
3.13.3. Prisoner injuries shall be reported to the contractor’s office and to the County.

3.13.4. Trip audits shall be completed on the transporting agent’s activity log(s) to assure
compliance with operating standards.

3.13.5. The contractor’s transport agenis shall observe posted speed limits; rates of speed
above posted limits shall not be permitted. All traffic laws must be observed by
the contractor’s transport agents. All traffic citations shall be reported to the
contractor's office, and the County notified.

Escapes Requirements:

3.14.1. All escapes shall be reported immediately to local law enforcement at the scene,
to the contractor’s office. and to the Boone County Sheriff's Office.

Invoicing and Payments:

3.15.1 The contractor shall invoice and be paid in accordance with firm, fixed per mile
prices, fees, and discounts shown on the Vendor Response and Pricing Pages of
the contract. The contractor shall submit an itemized invoice to the Boone
County Sheriff”s Department upon completion of an extradition trip.

The contractor shall charge the minimum trip price only in the event that actual
total mileage does not aggregate to an amount equal to the stated minimum trip
price.

The Limited Service Area Pick-Up Fee must only be charged when the extradition
trip involves travel to/from the following states: Washington. Oregon, Idaho,
Montana, Wyoming, North Dakota, South Dakota, and Maine. This fee may be
charged in addition to actual mileage.

In the event the prisoner is unavailable, due to the fault of the County, the County
shall be responsible for the costs incurred which are directly attributed to the trip
to the facility, but no more than 50% of the original trip cost. In the event the
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contractor fails to contact the holding facility twelve (12) hours prior to arrival,
the County shall be relieved of any and all costs associated with such pickup if
upon arrival the prisoner is unavailable. In any case, the County shall not be
subject to a penalty charge.

3.15.5 In the event the contractor has quoted a discount for line item 5.5, that discount
shall be applied to the total invoiced price and then subtracted from the total
invoice price; the County shall pay the contractor the resulting discounted
amount.

3.16 Other General Contract Requirements:

3.16.1

Insurance Requirements: The contractor shall not commence work under the
contract until the contractor has obtained all insurance required under this
paragraph and the Certificate of Insurance has been approved by the County: nor
shall the contractor allow any subcontractor to commence work on their
subcontract until all similar insurance required of the subcontractor has been so
obtained and approved. All policies shall be in amounts, form and companies
satisfactory to the County which must carry an A-6 or better rating as listed in the
A M. Best or equivalent rating guide. Insurance limits indicated below may be
lowered at the discretion of the County.,

Emplovers Liability and Workers Compensation Insurance: The contractor shall
take out and maintain during the life of the contract, Employers Liability and

Workers Compensation Insurance for all of its employees employed at the site
of work. and in case any work is sublet, the contractor shall require the
subcontractor similarly to provide Workers Compensation Insurance for all of the
latter’s employees unless such employees are covered by the protection afforded
by the contractor. Workers Compensation coverage shall meet Missouri statutory
limits. Employers Liability limits shall be $500,000.00 each employee,
$500,000.00 each accident, and $500,000.00 policy limit. In case any class of
employees engaged in hazardous work under the contract at the site of the work is
not protected under the Workers Compensation Statute, the contractor shall
provide and shall cause each subcontractor to provide Employers Liability
Insurance for the protection of their employees not otherwise protected.

. Commercial General Liability Insurance: The contractor shall take out and

maintain dunng the life of the contract. such commercial general liability
insurance as shall protect it and any subcontractor performing work covered by
the contract, from claims for damages for personal injury including accidental
death, as well as from claims for property damages, which may arise from
operations under the contract, whether such operations be by themselves or for
any subcontractor or by anyone directly or indirectly employed by them. The
amounts of insurance shall be not less than $3,000,000.00 combined single limit
for any one occurrence covering both bodily injury and property damage.
including accidental death. If the contract involves any underground/digging
operations, the general liability certificate shall include X, C, and U (Explosion,
Collapse, and Underground) coverage. If providing Commercial General
Liability Insurance, then the Proof of Coverage of Insurance shall also be
included.
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. The contractor may satisfy the minimum liability limits required for Commercial
General Liability or Business Auto Liability under an Umbrella or Excess
Liability policy. There is no minimum per occurrence limit of liability under the
umbrella or Excess Liability; however, the Annual Aggregate limit shall not be
less than the highest “Each Occurrence™ limit for either Commercial General
Liability or Business Auto Liability. The contractor shall agree to endorse the
County as an Additional Insured on the umbrella or Excess Liability, unless
the Certificate of Insurance state the Umbreila or Excess Liability provides
coverage on a “Follow-Form” basis,

. Business Automobile Liability: The contractor shall maintain during the life of
the contract, automobile liability insurance in the amount of not less than
$1,500,000.00 combined single limit for any one occurrence, covering both bodily
injury, including accidental death, and property damage, to protect themselves
from any and all claims arising from the use of the Contractor's own automobiles.
teams and trucks: hired automobiles, teams and trucks; non-owned and both on
and off the site of work.

Subcontractors: The contractor shall cause each subcontractor to purchase and
maintain insurance of the types and amounts specified herein. Limits of such
coverage may be reduced only upon written agreement of County. The contractor
shall provide to the County copies of certificates of insurance evidencing
coverage for each subcontractor. The subcontractors’ commercial general
liability and business automobile liability insurance shall name the County as an

Additional Insured and have the Waiver of Subrogation endorsements added.

Proof of Carriage of Insurance: The contractor shall furnish the County with
Certificate(s) of Insurance which name the County as an additional insured in an
amount as required in the contract. The Certificate of Insurance shall provide that
there will be no cancellation, non-renewal or reduction of coverage without thirty
(30) calendar days prior written notice to the County. In addition, such insurance
shall be on an occurrence basis and shall remain in effect until such time as the
County has made final acceptance of the services provided.

. Indemnity Agreement: To the fullest extent permitted by law, the contractor shall
indemnify, hold harmless and defend the County, its directors, officers, agents,
and employees from and against all claims, damages. losses and expenses
(including but not limited to attorney’s fees) arising by reason of any act or failure
to act, negligent or otherwise, of the contractor, of any subcontractor (meaning
anyone, including but not limited to consultants having a contract with the
contractor or a subcontract for part of the services), of anyone directly or
indirectly employed by the contractor or by any subcontractor, or of anyone for
whose acts the contractor or its subcontractor may be liable, in connection with
providing these services. This provision does not, however, require the contractor
to indemnify, hold harmless. or defend the County of Boone from its own
negligence.
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h. Nothing in these requirements shall be construed as a waiver of any governmental
immunity of the County, its officials nor any of its employees in the course of
their official duties.

Failure to maintain the required insurance in force may be cause for contract
termination. In the event the Agency/Service fails to maintain and keep in force
the required insurance or to obtain coverage from its subcontractors. the County
shall have the right to cancel and terminate the contract without notice.

Certificate Holder address:

County of Boone, Missouri
C/O Purchasing Department
613 E. Ash Street

Columbia, MO 65201

Contract Terms and Conditions: The contractor must be prohibited from
assigning, transferring, com eying, subletting, or otherwise disposing of this
agreement or its rights, title or interest therein, or its power to execute such
agreement to any other person. company or corporation without the prior consent
and approval in writing by the County.

Contract Period: The initial contract period shall run January 1, 2020 through
December 31, 2020. The contract shall have four (4), one (1)-year renewal
periods, or any portion thereof, following the completion of the initial/original
contract term. After the completion of the final renewal term, the contract will
continue on a month-to-month basis until either party terminates the contract by
providing the other party with thirty (30) calendar days prior written notice.

3.16.4 Cancellation Agreement: The County reserves the right to cancel the contract
without cause by giving not less than thirty (30) calendar days prior notice to the
contractor in writing of the intention to cancel, or with cause, if at any time the
contractor fails to fulfill or abide by any of the terms or conditions specified.
Failure of the contractor to comply with any of the provisions of the contract may
be considered a material breach of contract and must be cause for immediate
termination of the contract at the discretion of Boone County. Boone County may
allow the contractor reasonable opportunity to cure material breach, but is not
required to do so.

Fiscal Non-Funding Clause: In the event sufficient budgeted funds are not
available for a new fiscal period, the County must notify the provider of such

occurrence and the contract must terminate on the last day of the current fiscal
period without penalty or expense to the County.

Estimated Usage: All orders will be placed by the County on an “as needed™
basis. The services specified herein are estimates based on past usage and

anticipated future requirements and as such, do not constitute a guarantee on the
part of the County.
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3.16.7 Pricing: The contract will be awarded on a firm, fixed price basis for the entirety
of the initial/original contract period. Prices are subject to adjustment only upon
renewal of the contract period, subject to quotations on the Vendor Response
Page for the specific renewal period; adjusted pricing must be effective on the
renewal date and must remain firm through the entirety of the specific renewal
period.

. Price Increase: It shall be the responsibility of the contractor to notify the County
sixty (60) calendar days prior to the end of the current contract period of any
pending price increase which will take effect at the beginning of the ensuing
renewal period.

. If the option for renewal is exercised by the County, the contractor must agree
that the prices for the renewal period must not exceed the maximum percent of
increase for the applicable renewal period stated on the Vendor Response Pages
of the contract.

. If renewal percentages are not provided, then prices for the renewal period(s)
shall be the same as during the initial/original contract period. All pricing
adjustments shall be calculated using the initial/original pricing.

Confidentiality: The contractor must be responsible for maintaining the
confidentiality of the County records and data, which cannot be sold, shared or
otherwise disclosed to other companies or individuals without written permission
from the County Employee Benefits Plan officials.
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PROPOSAL SUBMISSION INFORMATION

4.1. SUBMISSION OF PROPOSALS:

4.1.1

When submifting a proposal, the offeror should include the original and two (2)
copies for a total of three (3) copies. The offeror should also include an
electronic copy of the proposal on a removable storage drive.

. The offeror must submit the proposal to:

Boone County Purchasing Department
Attn: Liz Palazzolo, Senior Buyer

613 E. Ash Street, Room 109
Columbia, MO 65201

b. The proposals must be delivered no later than 2:00 P.M. on August 26, 2019.

Proposals will not be accepted after this date and time.

4.1.2 Terms and Conditions: The offeror agrees that by submitting an offer, Boone

County’s Terms and Conditions as incorporated herein must become part of the
contract, and in the event of conflict between any terms the offeror submits, the
terms and conditions of the County must govern.

42  ORGANIZATION OF PROPOSAL:

4.2.1

To facilitate the evaluation process, the offeror is encouraged to organize their
proposal into distinctive sections that correspond with the individual evaluation
categories described herein.

Each distinctive section should be titled with each individual evaluation category
and all material related to that category should be included therein.

. The signed response page from the onginal RFP and all signed amendments

should be placed at the beginning of the proposal.

. The offeror is advised that the proposal should, at a minimum, address all

mandatory and desired services, equipment, materials, etc. Responses will fully
describe how the service will be performed and what hardware/software (if any) is
required at the County to access the service.

The offeror is cautioned that it is the offeror’s sole responsibility to submit
information related to the evaluation categories, and that the County is under no
obligation to solicit such information if it is not included with the proposal. The
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offeror’s failure to submit such information may cause an adverse impact on the
evaluation of the proposal. Any offeror whose responses deviate from the
outlined specifications may automatically be disqualified.

43 OFFEROR’S CONTACTS WITH PURCHASING:

4.3.1

Offeror's Contacts: Offerors and their agents (including subcontractors,
employees, consultants, or anyone else acting on their behalf) must direct all of
their questions or comments regarding the RFP, the evaluation, etc. to the buyer
of record indicated on the first page of this RFP. Offerors and their agents may
not contact any County employee other than the buyer of record regarding any of
these matters during the solicitation and evaluation process. Inappropriate
contacts are grounds for suspension and/or exclusion from specific procurements.
Offerors and their agents who have questions regarding this matter should contact
the buyer of record.

VALIDITY OF PROPOSAL RESPONSE:

44.1

Offerors must agree that proposals must remain firm for a period of ninety (90)
calendar days after the date specified for the return of proposals.

EVALUATION OF PROPOSALS

4.5.1

4.5.4

Evaluation and Award Process: After determining a responsible offeror and a
responsive proposal through the determination that the proposal satisfies the
mandatory requirements stated in the Request for Proposal, the evaluator(s) must
use both objective analysis and subjective judgment in conducting a comparative
assessment of the proposal. The evaluation will include an assessment of cost, the
offeror’s experience, expertise and reliability, proposed methodology. and
contractor support.

In order to conduct an evaluation of proposals, the vendor is advised to complete
the Vendor Response Page, all parts. and to return the completed pages with the
vendor’s proposal. Failure to provide information necessary to evaluate the
vendor's response may render the proposal incapable of award consideration. The
County is not obligated to obtain information necessary for evaluation from the
vendor. When cvaluating responses, the County reserves the right to consider
relevant information and fact, whether gained from the response, from a vendor,
from the vendor’s references, of from any other source.

After an initial evaluation process, a question and answer interview may be
conducted with the offeror, if deemed necessary by the County. In addition, the
offeror may be asked to make an oral presentation of their proposal to the
evaluation team at a designated Boone County location. Attendance cost must be
at the offeror’s expense. All arrangements and scheduling will be coordinated by
the County.

Competitive Negotiation of Proposals: The offeror is advised that under the
provisions of this Request for Proposal, the County reserves the right to conduct
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negotiations of the proposals received or to award a contract without negotiations.
If such negotiations are conducted, the following conditions must apply:

. Negotiations may be conducted in person, in writing, or by telephone.

. Negotiations will only be conducted with potentially acceptable proposals. The
County reserves the right to limit negotiations to those proposals. which received
the highest rankings during the initial evaluation phase.

. Terms, conditions, prices. methodology, or other features of the offeror’s proposal
may be subject to negotiation and subsequent revision. As part of the
negotiations, the offeror may be required to submit supporting financial. pricing
and other data in order to allow a detailed evaluation of the feasibility.,
reasonableness, and acceptability of the proposal.

. The mandatory requirements of the Request for Proposal must not be negotiable
and must remain unchanged unless the County determines that a change in such
requirements is in the best interest of the entities.

Evaluation of the Vendor’s Experience, Expertise and Reliability: Experience.

expertise, and reliability of the offeror’s organization are considered subjectively
in the evaluation process. Therefore, the offeror is advised to submit any
imformation, which documents successful and reliable experience in past
performances. especially those performances related to the requirements of this
RFP, and outlines the expertise of key personnel who will be assigned tasks to
perform for Boone County.

. Qualifications Statement/References/Certifications/Licenses: The offeror should

provide the following information related to previous and current
services/contracts performed by the Offeror’s organization and any proposed
subcontractors which are similar to the requirements of this RFP.

. State the names and capacity of the professional staff assigned to work on the
County account and a brief resume of their background, experience and include
any certifications. Indicate professional staff training history. Indicate
professional staff experience. The proposal should also include how the
professional personnel will operate organizationally and the name and the title of
the person who will direct the work.

. Name other businesses or preferably any government agencies/municipalities for
which the vendor has provided similar services in the last three (3) years and
provide a current contact name, email address and phone number for each
account.

. The offeror should submit a copy of all licenses. certifications, accreditation,
and/or permits, which may be required by state, federal, and/or local law, statute,
or regulation in the course of conduct of the offeror’s business. If not submitted
with the proposal. the County reserves the right to request and obtain a copy of
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any license or certification required to perform the defined services prior to
contract award.

Evaluation of the Vendor’s Proposed Method of Performance and Sample
Inspection:  Proposals will be subjectively evaluated based on the offeror’s

distinctive plan for performing the requirements of the RFP. Therefore, the
offeror should present a written narrative, which demonstrates the method or
manner in which the offeror proposes to satisfy these requirements. The language
of the narrative should be straightforward and limited to facts. solutions to
problems. and plans of action. The County will be evaluating the offeror’s
adherence to mandatory performance requirements as well as other features of the
offeror’s proposed approach to performing the work described herein.

Offerors are cautioned about the use of specific words in the RFP. Where the
words “must” or “must” are used, they signify a required minimum function of
system capacity that will heavily impact the offeror’s final response rating.
Where the words “should,” “may™ or “desired” are used. they signify that the
feature or capacity is desirable but not mandatory; therefore, the specifications in
question will possess minimal impact on the offeror’s final response rating.

. The method by which the proposed method of performance is written will be left
to the discretion of the offeror. However, the offeror should address each specific
paragraph and subparagraph of the specifications by paragraph and page number
as an item for discussion. Immediately below these numbers, write descriptions
of how, when, by whom, with what. to what degree. why, where, etc, the
requirements will be satisfied.

Rejection / Withdrawal of Proposals Response:

. Rejection of Proposals: The right is reserved by the County at its discretion to
reject any or all proposals or parts thereof. The County reserves the right to waive
defects or informalities, to negotiate with offerors and to accept the proposal
deemed to be in the best interest of the County.

. Withdrawal of Proposals: Proposals may be withdrawn on wntten request from
the offeror at the address shown in the solicitation prior to the time of acceptance.

Negligence on the part of the offeror in preparing the proposal confers no right of
withdrawal after the time fixed for the acceptance of the proposals.
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period.

In conducting the cost evaluation, Boone County will evaluate pricing that
determines the potential maximum financial liability to the County.

All percentages must be applied to the firm pricing quoted for the initial
contract period. The offeror is cautioned that percentages that are the same value
for successive renewal options must be calculated against original, not
compounded. pricing.

Renewal Option Percentage Price Adjustment
1* Renewal Period:o.lanuary 1, 2021 — December 31, 2021
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

Renewal Option Percentage Price Adjustment
2nd Renewal Periodo: January 1, 2022 - December 31, 2022
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

Renewal Option Percentage Price Adjustment
37¢ Renewal Period: January 1, 2023 — December 31, 2023
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

Renewal Option Percentage Price Adjustment
4th Renewal Period:oJ anuary 1, 2024 — December 31, 2024
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

Vendor’s Experience, Expertise and Reliability:

The evaluation of the vendor's proposed experience, expertise, and reliability must be

subjective based on the ability of the vendor to perform the requirements stated herein.
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Contact's Title:

City:

Telephone Number and Area Code:

State:

E-mail Address:

Description of Equipment/Services Furnished:

Availability of Reference:

e Reference 2

Company/Entity Name:

Contact Name:

Contact's Title:

City:

Telephone Number and Area Code:

State:

E-mail Address:

Description of Equipment/Services Furnished:

Availability of Reference:

e Reference 3

Company/Entity Name:

Contact Name:

Contact's Title:

City:

Telephone Number and Area Code:

State:

E-mail Address:

Description of Equipment Furnished:

Availability of Reference:

¢ Reference 4
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Company/Entity Name:

Contact Name:

Contact's Title:

City: State:

Telephone Number and Area Code:

E-mail Address:

Description of Equipment Furnished:

Availability of Reference:

o Reference 5

Company/Entity Name:

Contact Name:

Contact's Title:

City: State:

Telephone Number and Area Code:

E-mail Address:

Description of Equipment Fumished:

Availability of Reference:

5.7 Personnel Expertise Summary:
Expertise of key personnel who will be assigned tasks as defined herein will be

considered in the subjective evaluation of proposals. The vendor should identify the
names and provide a brief description of the background, including educational degrees
and certifications, of key personnel who will be assigned to perform computer output to
microfilm services. Identify the title the staff person will be assigned under the
prospective contract and emphasize the expertise the person brings for consideration,

All employees who will be assigned to pick-up and transport prisoners must have a
police and/or corrections background, or have successfully completed a training
program which focused on the proper use of restraining devices, self-defense, etc.,
necessary to perform the duties specified herein. The offeror is strongly advised to
clearly describe this detail in their proposal regarding personnel who will be assigned to
pick-up and transport prisoners.

Organizational Chart - In addition, the vendor should provide an organizational chart
showing the staffing and lines of authority for the key personnel to be used. The
organizational chart should include (1) The relationship of service personnel to
management and support personnel, (2) The names of the personnel and the working
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titles of each, and (3) Any proposed subcontractors including management, supervisory,
and other key personnel. The organizational chart should outline the team proposed for
this project and the relationship of those team members to each other and to the
management structure of the vendor's organization.

(Also attach resumes for key personnel)

Personnel Background and Expertise of Personnel

Please see attached proposal response, Key Personnel

(Name)

a—y
.

(Title)

(Name)

(Title)

(Name)

(Title)

(Name)

(Title)

5.8 Transport Agent Training and Licensing Documentation:

The offeror should provide the following requested documentation and include it with the
proposal:

A. Provide documentation to show that each transportation agent has received complete
training in all phases of prisoner transport. and is properly licensed in accordance with all
state and federal requirements for handling prisoners.

B. Transport Agent training materials (include with the proposal).

C. Address what kinds of licensure the vendor requires of its professional drivers (e.g.,
CDL’s):
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Boone County Purchasing

Liz Palazzolo 613 E. Ash Street, Room 109
Senior Buyer Columbia, MO 65201
Phone: (573) 886-4392
Fax: (573) 886-4390

INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549

House Bill 1549 addresses the Department of Homeland Security's and the Social Security
Administration’s E-Verify Program (Employment Eligibility Verification Program) that requires
the County to verify “lawful presence" of individuals when we contract for work/service; verify
that contractor has programs to verify lawful presence of their employees when contracts exceed
$5,000: and a requirement for OSHA safety training for public works projects.

The County is required to obtain certification that the bidder awarded the attached contract
participates in a federal work authorization program. To obtain additional information on the
Department of Homeland Security’s E-Verify program. go to:

http: www.dhs. gov xprevprot programs g¢ 1185221675 130.shtm

Please complete and return form Work Authorization Certification Pursuant to 285.530 RSMo if
the contract amount is in excess of $5,000. Attach to this form the E-Verify Memorandum of

Understanding that the vendor completed when enrolling. The link for that form is:
http.; /www.uscis gov/files/nativedocuments/save-mou.pdf

Additional information may be obtained from:
http: www.uscis.zov files nativedocuments' MOU pdf

If the vendor is an Individual/Proprietorship, then the vendor must return the attached
Certification of Individual Bidder. On that form, the vendor may do one of the three options
listed. Be sure to attach any required information for those options as detailed on the
Certification of Individual Bidder. If the vendor chooses option number two, then the vendor
will also need to complete and return the attached form Affidavit.
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AFFIDAVIT
(Only Required for Certification of Individual Bidder (Option #2)
— See previous page -

State of Missouri

County of

1, the undersigned, being at least eighteen years of age, swear upon my oath that I am
either a United States citizen or am classified by the United States government as being lawfully
admitted for permanent residence.

N/A
Date Signature

Social Security Number Printed Name
or Other Federal 1.D. Number

On the date above written appeared before me and swore that the
facts contained in the foregoing affidavit are true according to his/her best knowledge,
information and belief.

Notary Public

My Commission Expires:
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“No Bid"” Response Form Boone County Purchasing
613 E. Ash Street, Room 109
Columbia, MO 65201

Liz Palazzolo, Senior Buyer
(573) 886-4392 Fax: (573) 886-4390
E-Mail: Ipalazzolo@boonecountymo.org

“NO BID RESPONSE FORM”

NOTE: THE VENDOR SHOULD COMPLETE AND RETURN THIS FORM ONLY IF THE
VENDOR DOES NOT WANT TO SUBMIT A BID

If the vendor does not wish to respond to this bid request, but would like to remain on the Boone
County vendor list for this service/commodity, please remove form and return to the Purchasing
Department by mail, e-mail or fax.

Bid: RFP #47-26AUG19 - Extradition Services — Term and Supply

Business Name: N/A

Address:

Telephone:
Contact:
Date:

Reason(s) for Not Submitting Proposal Response :
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2

10.

1.

13.

14.

STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI

Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in
County's sole discretion. shall give County the right to terminate this Contract.

Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise
specified) to the Boone County Department identified in the Request for Bid and/or Proposal.

The Boone County Commission has the right to accept or reject any part or parts of all bids, to
waive technicalities. and to accept the offer the County Commission considers the most
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item
basis, or an “all or none” basis. whichever is in the best interest of the County.

Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and
bid sheets comprised in this bid, give the unit price, extended totals. and sign the bid. The
Purchasing Director reserves the right, when only one bid has been received by the bid closing date.
to delay the opening of bids to another date and time in order to revise specifications and/or
establish further competition for the commodity or service required. The one (1) bid received will
be retained unopened until the new Closing date, or at request of bidder, returned unopened for re-
submitta] at the new date and time of bid closing.

When products or materials of any particular producer or manufacturer are mentioned in our
specifications. such products or materials are intended to be descriptive of type or quality and not
restricted to those mentioned.

Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts the
County from them.

The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding
the bid.

The County Commission reserves the right to cancel all or any part of orders if delivery is not made
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing
Department,

In case of default by the Contractor, the County of Boone will procure the articles or services from
other sources and hold the Bidder responsible for any excess cost occasioned thereby.

Failure to deliver as guaranteed may disqualify Bidder from future bidding.

Prices must be as stated in units of quantity specified and must be firm. Bids qualified by escalator
clauses may not be considered unless specified in the bid specifications.

No bid transmitted by fax machine or e-mail will be accepted.

The County of Boone, Missouri expressly denies responsibility for, or ownership of any item
purchased until same is delivered to the County and is accepted by the County.

The County reserves the right to award to one or multiple respondents. The County also reserves
the right to not award any item or group of items if the services can be obtained from a state or other
governmental entities contract under more favorable terms. The resulting contract will be
considered “Non-Exclusive™. The County reserves the right to purchase from other vendors.
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The County, from time to time, uses federal grant funds for the procurement of goods and services.
Accordingly, the provider of goods and/or services shall comply with federal laws, rules and
regulations applicable to the funds used by the County for said procurement, and contract clauses
required by the federal government in such circumstances are incorporated herein by reference.
These clauses can generally be found in the Federal Transii Administration’s Best Practices
Procurement Manual — Appendix A. Any questions regarding the applicability of federal clauses to
a particular bid should be directed to the Purchasing Department prior to bid opening.

In the event of a discrepancy between a unit price and an extended line item price, the unit price
shall govern.

Should an audit of Contractor's invoices during the term of the Agreement, and any renewals
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to
the County for any over-charges within 30-days of being notified of the same.

For all bid responses over $25,000, if any manufactured goods or commodities proposed
with bid/proposal response are manufactured or produced outside the United States, this
MUST be noted on the Bid/Proposal Response Form or a Memo attached.

For all titled vebicles and equipment, the dealer must use the actual delivery date to the
County on all transfer documents including the Centificate of Origin (COO,) Manufacturer’s
Statement of Origin (MSO), Bill of Sale (BOS). and Application for Title.

Equipment and serial and model numbers - The contractor is strongly encouraged to include
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and
mode!l numbers are not provided on the face of the invoice, such information may be required by the
County before issuing payment.

Revised 1/17/2018

End of Document
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COUNTY OF BOONE - MISSOURI

REQUEST FOR PROPOSAL
FOR
EXTRADITION SERVICE
TERM AND SUPPLY

RFP #47-26AUG19

Release Date: 7/23/19

Submittal Deadline:
August 26, 2019
not later than 2:00 P.M. CST

Boone County Purchasing Liz Palazzolo, Senior Buyer
613 E. Ash Street Phone: (573) 886-4392 Fax: (573) 886-4390
Columbia, Missouri 65201 E-mail: Ipalazzolo@boonecountymo.org
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NOTICE OF REQUEST FOR PROPOSAL

Boone County is accepting proposals in response to this Request for Proposals (RFP) for the
following:

RFP #: 47-26AUG19 - Extradition Services - Term and Supply
Sealed proposals will be accepted until 2:00 P.M. on August 26, 2019 in the Boone County
Purchasing Office, Room 109, located at 613 E. Ash Street, Columbia, MO 65201.

Request for Proposals are available in the Purchasing Office and requests for copies may be
made by phone (573) 886-4392; fax (573) 886-4390 or e-mail: Ipalazzolo@boonecountymo.org.

Vendors may obtain further information on the Boone County Web Page at
http://www.showmeboone.com.

Liz Palazzolo, CPPO, C.P.M.
Senior Buyer

Insertion: Tuesday, July 23, 2019
COLUMBIA MISSOURIAN
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1. INTRUCTIONS AND GENERAL CONDITIONS

Delivery of Proposals: Sealed proposals, subject to Instructions and General Conditions
and any special conditions set forth herein, will be received at the Boone County
Purchasing office until the proposal closing date and time indicated herein for furnishing
the County with services as detailed in the following request for proposal.

Proposal Closing: All proposals must be delivered before 2:00 P.M. Central Time on
August 26, 2019 to:

Boone County Purchasing Department
Liz Palazzolo, Senior Buyer

613 E. Ash Street, Room 109
Columbia, Missouri 65201-4460

1.2.1 The County will not accept any proposals received after 2:00 P.M.
Late bids may be returned unopened if the vendor requests within ten (10)
business days after bid opening. All returns will be made at the vendor’s expense.

Sealed Proposals Required: Proposals must be submitted in a sealed envelope identified
with the proposal number and date of closing. List the proposal number on the outside of
the box or envelope and note “Response to Request for Proposal enclosed.” No fax or
electronic transmitted proposals will be accepted.

1.3.1 If the offeror chooses not to submit a proposal, please return the enclosed No Bid
Response Page and note the reason.

Copies: The offeror is advised to submit one (1) original proposal, and two (2) copies of
the proposal (for a total of three copies), plus an electronic copy of the original proposal
on a thumb drive (USB memory stick).

Bid Opening: Proposals will be opened publicly shortly after 2:00 P.M. on August 26,
2019 but only the names of offerors will be read aloud at the proposal opening.
Following contract execution or rejection of all proposal responses, all responses will
become a part of the public record and will be released to any person or firm who
requests access. Missouri Sunshine Laws: Due to applicable sunshine laws and
regulations concerning public documents (e.g., Section 610.021 RSMo), the County’s
proposal file becomes part of the public record at time of contract execution or when all
proposals have been rejected.
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1f the offeror has obtained this proposal document from the Boone County Purchasing
Web Page or from a source other than the Boone County Purchasing Department, prior to
submitting the proposal the offeror is advised to check with the Boone County
Purchasing Department in order to ensure that the RFP solicitation package is complete,
i.e., the offeror has all addenda and attachments as applicable. The Boone County
Purchasing Department will not be responsible for providing RFP addenda if the
vendor has not been added to the official Vendor list for this Request for Proposal.

Guideline for Written Questions: All questions regarding this Request for Proposal
should be submitted in writing, prior to the RFP opening and no later than 5:00 P.M.,
August 16, 2018 (which allows enough time to issue an addendum answering the
questions). All questions must be mailed, faxed or e-mailed to the attention of Liz
Palazzolo. All such questions will be answered in writing, and such answers will be
provided to all parties having obtained a Request for Proposal packet by the County by
posting the addendum on the County Web site at
https://www.showmeboone.com/purchasing/bids/ (Select Purchasing, then Current Bid
Opportunities). Submit questions to:

Liz Palazzolo, Senior Buyer

613 E. Ash Street, Room 109

Columbia, Missouri 65201

Phone: (573) 886-4392

Fax: (573) 886-4390

E-mail: lpalazzolo@boonecountymo.org

RFP Addenda: In the event that it becomes necessary to revise any part of this RFP,
written addenda will be issued. Any addendum to this RFP is valid only if in writing and
issued by the Boone County Purchasing Department. Verbal conversations or agreements
with any officer, agent, or employee of the County which modify any terms or
obligations of this RFP are invalid.
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2. INTRODUCTION AND GENERAL INFORMATION

Introduction:

2.1.1

2.1.2

This document constitutes a request for sealed proposals for Extradition Services
- Term and Supply as set forth herein.

Organization: This document, referred to as a Request for Proposal (RFP), is
divided into the following parts:

1) Instructions and General Conditions
2) Introduction and General Information
3) Scope of Work

4) Proposal Submission Information

5) Vendor Response/Pricing Page(s)

6) Certification Regarding Lobbying

7) Certification Regarding Debarment
8) Work Authorization Certification

9) “No Bid” Response Form

Purpose: Boone County, hereafter referred to as “County,” proposes to contract
with an individual(s) or organization(s), hereinafter referred to as “contractor” for
a Term and Supply contract for furnishing extradition services, including
interstate and intrastate transportation, including security and control of prisoners
while in transit as needed for the Boone County Sherift’s Office as specified in
the following requirements. Subcontracting of any services specified herein shall
not be acceptable to the County. Any response that includes the use of any
subcontractor will not be considered for award.

Scope of Current Extradition Service Contract: The County currently contracts
with PTS America, LLC (Boone County contract # 13-31AUG18). PTS America,
LLC provides both intrastate and interstate extradition service for the Boone
Count Sheriff’s Office as needed.

a. In2017, PTS provided Boone County with extradition service for 35
transports at a total cost of $22,992.00, or an average of 643 miles each
transport trip. In 2018, a total of $19,393.00 was spent by the Sheriff on
extradition travel; and in 2019 to date, a total of $21,516.00 has been spent.
All trips have been interstate, i.e., outside Missouri. Although the County has
provided this historical information for the vendor’s benefit, the vendor shall
understand that this information is historical and non-binding on the County
regarding any potential work under a new contract.
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2.1.5 Offerors should be aware that extradition involves transporting people of all ages,
genders, and mental states, e.g. medicated persons and persons with mental health
concerns. Professionalism, effectiveness, and a highly trained staff will be
considered essential to the County in finding a company to perform extradition
services for the County.
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3. SCOPE OF WORK:

General Requirements:

3.1.1. The contractor shall perform extradition services for Boone County as specified
herein, and in accordance with generally accepted standards applicable thereto
and shall comply with all applicable state, federal, and local laws, ordinances,
rules, and regulations relating to the services performed hereunder.

3.1.2. In delivering extradition services to the County, the contractor must follow
current Transport Standards for interstate and intrastate transportation of prisoners
and fugitives from justice, specifically the standards and provisions of the
Interstate Transportation of Dangerous Criminals Act of 2000, Public Law 106-
560, 114 Stat. 2784 (42 U.S.C. 13726 (a)-(c) enacted December 21, 2000 which is
incorporated into the contract by reference, and is detailed at:

https://www.federalregister.gov/documents/2001/12/17/01-
3093 7/establishment-of-minimum-safety-and-security-standards-for-
private-companies-that-transport-violent.

See also the Code of Federal Regulations for the Interstate Transportation
of Dangerous Criminals Act of 2000:

https://www.gpo.gov/fdsys/pke/CFR-2014-title28-vol2/xml/CFR-2014-
title28-vol2-part97.xml

.1.3. Pursuant to the Motor Carrier Safety Improvement Act of 1999, the contractor
shall follow the current provisions of Section 49 Code of Federal Regulations (49
CFR) as published by the Department of Transportation, Federal Motor Carriers
Safety Administration, and incorporated into the contract by reference, and as
detailed at:

https://www.fincsa.dot.gov/regulations/title49/b/5/3

. The contractor shall understand and agree that prisoners shall be transported
safely and humanely.

3.1.5. At the request of the County, the contractor shall assume custody of prisoners
committed to the custody of the County and provide interstate and/or intrastate
transportation of said prisoners to and from locations designated by the County.

a. The contractor shall assume custody of prisoners from authorized agents of the
County, at the location of incarceration determined by the parties to be suitable
for such purpose, to transport such prisoners to their destination or other specified
location. Upon arrival, the contractor shall surrender custody of such prisoners to
the County or to the law enforcement agency as designated by the County. The
County shall have the right to cancel its pick-up order within twenty-four (24)
hours after placing the order. Any other cancellation may be made only with the

consent of the contractor.
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b. In assuming custody of prisoners, the contractor shall assume the sole
responsibility for security and control of prisoners in a professional manner and in
accordance with the County’s written policies and procedures. Such policies,
procedures, and directives may be promulgated in the future regarding the use of
force and the security and control of prisoners. In the event there are no written
policies or procedures, the contractor shall follow reasonable and customary
operating procedures.

3.1.6. The contractor shall immediately report unusual incidents, emergencies, and/or
controversial situations that arise in the performance of their services to the
County in accordance with the County’s directives. For the purpose of definition,
“unusual incident, emergency, or controversial situations” shall include but is not
necessarily limited to the following: any act of violence by a prisoner or other
passengers; any escape or attempted escape of a prisoner, or any other breach of
security; any excessive delay in the transportation of a prisoner; any medical
condition of a prisoner or other passenger requiring emergency medical treatment;
any mechanical failure that would normally require formal reports to the
cognizant regulatory agency; and any refusal of law enforcement agencies to
release a prisoner to the contractor as authorized or directed by the County.

3.1.7 Nonexclusive Contract: The contractor shall understand and agree that the
County reserves the right to use the contractor or other contractors or vendors for
extradition services as determined on a case by case basis in the best interests of
the County.

3.2 Scheduling and Timeliness Requirements:

3.2.1.  Contact: The contractor shall be available 24 X 7 X 365 and provide a
communication system that allows this access to the County.

3.2.2. Staffing: The contractor shall have staff available during normal business hours,
i.e., 8:00 A.M. through 5:00 P.M. Mondays through Fridays.

3.2.3. The contractor shall pick-up and deliver prisoners in a timely manner. The
contractor shall travel the most direct route when transporting prisoners for the
County.

3.2.4. The County shall provide the contractor with a pickup deadline for all prisoners.
The contractor shall be fully responsible for ensuring that all prisoners are picked
up before the designated pickup deadline. In the event a prisoner is unavailable
for pickup due to the contractor’s failure to meet the pickup deadline, the County
shall be relieved of any and all costs associated with such pickup.

a. The contractor shall deliver prisoners held in another jurisdiction to the County’s
facilities within fifteen (15) calendar days from the date of pickup unless the
County designates a shorter period of time, delays outside of human control not-
withstanding.

b. If the contractor is unable to meet a pickup deadline, the County reserves the right
to use an alternative contractor or service provider.

3.2.5. Inthe event of delays in delivering prisoners to the specified destination, whether
or not beyond the contractor’s control, including inclement weather or mechanical
malfunctions, the contractor shall provide for all prisoner costs related to such
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delays, including but not limited to food and lodging, but excepting medical costs
which shall not be the contractor’s responsibility.

3.3. Refusal and/or Inability to Transport:

3.3.1 The contractor shall have the right to refuse to transport any individual whose
condition or behavior, in the opinion of the driver, would be detrimental or
dangerous to the safety of the vehicle or its passengers. In the event the driver
refuses to transport any such individual, the County shall be notified immediately,
prior to leaving the pick-up location, and there shall be no charge to the County.

3.3.2 If, upon arrival at the holding agency, the contractor learns that the prisoner has a
contagious disease that was unknown to the contractor and the County, the
contractor shall immediately contact the County for further instructions. If the
prisoner is transported, transport shall be made in such a manner as to ensure the
wellbeing of all other occupants. 1f the prisoner cannot be transported, the
County shall not be subject to a penalty charge, but the contractor may recover
fair compensation for incurred expenses (mileage, food, lodging) from the County
for the contractor’s time and expense on a case-by-case basis in accordance with
current GSA per diem rates for the destination city, state published at
https://www.gsa.gov/travel/plan-book/per-diem-rates. The contractor shall agree
not to place holds on the County’s prisoners held in other jurisdictions. Should
the contractor or its agent place a hold on a prisoner, in violation of this provision,
the contractor shall reimburse the County for the full cost of transport in each

such occurrence.

Special Needs Transport Requirements:

3.4.1. In the case of special needs transportation, the contractor’s qualifications and
equipment will be evaluated by the County on a case by case basis. The County
reserves the right to not use the contractor for any specific extradition trip as
deemed most appropriate by the County.

3.4.2. The contractor must ensure that female staff will be used any time female inmates
are in the contractor’s custody except for short periods necessary for female staff
to join the transportation staff team while in-route.

3.5 Contractor Qualifications:

3.5.1. The contractor must meet the following minimum requirements for the duration
of the contract:

a. The contractor shall have in place and operational a ground transportation system
that operates seven (7) days per week, three hundred sixty-five (365) days per
year, twenty-four (24) hours per day.

b. Upon request of the County, the contractor shall provide a copy of the current
certificate issued by the Interstate Commerce Commission, which gives the
contractor authority to operate as a common carrier.

c. Upon request of the County, the contractor shall provide documentation that
shows that each transportation agent has received complete training in all phases
of prisoner transport, and is properly licensed in accordance with all state and
federal requirements for handling prisoners.

RFP #: 47-26AUG19
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d. The contractor shall provide a twenty-four (24) hour, seven (7) days per week,
communication system for the County’s use with access to contractor decision
makers.

3.6 Contractor Personnel Requirements for Transport Agents Requirements:

3.6.1. The contractor shall complete an evaluation of potential employees who will be
transport agents assigned to County extraditions and only assign qualified
candidates with unquestionable backgrounds. Choice of a qualified candidate
shall include but not be limited to evaluation of the candidate’s driving history,
criminal history/background check, and drug testing.

3.6.2. The contractor shall adopt employment criteria that current employees will be
terminated, and new personnel will not be hired, if a criminal record is located for
any of the following offenses:

a. All felony offenses unless pardoned of the offense, if the pardon is expressly
granted for subsequent proof of innocence;

b. Misdemeanor offenses that fall into the following categories:

i.  Convicted of driving while intoxicated, either alcohol or drugs, within the past
two (2) years;

ii.  Thefts or crimes against persons that resulted in jail time or probated jail time

within the past two (2) years.

c. Drug Offenses:

i.  Manufacture or sale of any illegal drug or controlled substance;
ii.  Druguse: marijuana-no usage within the past two (2) years, felony drug no
usage.

d. Felony or misdemeanor convictions for the following offenses:

i.  Public lewdness;
ii.  Indecent exposure;

iii.  Perjury;

iv.  Tampering with a governmental record,
v.  Impersonating a public servant;

vi.  Permitting or facilitating an escape;

vii. Violations of the rights of a prisoner.

3.6.3. Transporting agents shall receive complete training in all phases of short and
long-distance prisoner transport, applicable laws, prisoner care, custody and
control, self-defense, CPR, first aid, cross-gender supervision, and weapons
training.

a. The contractor shall require a minimum one hundred (100) hours of classroom
instruction to ensure the above requirements are met.

3.6.4. Transporting agents shall be paid wages not less than that required by any
applicable state and federal requirements.

7/23/19
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.5. Transporting agents shall be properly licensed in accordance with all applicable
state and federal requirements.

3.6.6. Transporting agents shall have appropriate identification with descriptive
information and picture on their person which clearly identifies him/her as
transporting agents for the contractor’s transportation company.

3.6.7. The contractor shall provide a list of names, ID card numbers, and signatures of
transporting agents authorized to receive custody of prisoners on the County’s
behalf. The contractor shall be responsible for providing prompt updates of said
information to the County. The contractor shall furnish any and all
documentation regarding the certification or registration of its transport agents to
the County upon request.

3.6.8. Employee Credentials and Training: All employees of the contractor involved in
the pick-up and transportation of prisoners shall have a police and/or corrections
background, or have successfully completed a training program which focused on
the proper use of restraining devices, self-defense, etc., necessary to perform the
duties specified herein.

3.6.9. Identification of Employees: All employees of the contractor involved in the pick-
up and transport of prisoners shall be required to dress in a professional manner.
The employees shall be required to wear a uniform bearing the company logo.
Street/casual clothes (i.e. jeans, t-shirts with popular printed material, sandals,
‘flip-flops’, etc.) shall not be acceptable. If the contractor’s employees do not
wear proper attire, the holding authority may not release the prisoner(s), and the
contractor shall not be compensated for the trip.

a. All employees of the contractor involved in the pick-up and transportation of
prisoners shall carry an ID that indicates information including, but not limited to,
the company name, employee name, photo, etc. This ID must be presented and/or
displayed properly when requested by the holding agency prior to the release of
any prisoner.

3.7  Transportation Planning with the County Requirement:

3.7.1. The contractor shall provide twenty-four (24) hour coverage to help facilitate the
planning and operations of service to the County and other law enforcement
agencies. The contractor’s staff shall be available by telephone twenty-four (24)
hours a day, 365 days a year. All prisoner transportation shall be pre-planned in
order to achieve the highest levels of efficiency, professionalism, and safety.
Some of the important issues involved in the planning process shall include
prisoner pick-up and delivery deadlines, prisoner classification, travel routes,
appropriate check points, medication needs, feeding, rest stops, and housing
requirements. The contractor shall have written contingency plans in place in the
event of a medical problem, accident, or prisoner escape.

3.8. Transportation Preparation and Documentation Requirements:

3.8.1. The contractor shall have universal, i.e., used for all transports, chain-of-custody
forms that provide appropriate documentation regarding prisoner transport,
including written authority to transport prisoner (i.e. Prisoner Receipt, Property

Receipt, Prisoner Medical/Medication Information, Prisoner Activities such as
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meals, rest stops, stretch breaks, and rest overnight-RON) that shall be available
to the County upon request at no additional cost.

3.8.2. Transporting agents shall know the prisoners they are transporting including but
not limited to, the prisoner’s custody level, propensity for violence, physical or
mental handicap (if any), advanced age, language barrier, or if considered a
special or high notoriety case.

3.8.3. Transporting agents shall carry fingerprints and a photo of each prisoner being
transported.

3.8.4. The contractor shall establish check points or call-in times. Transport agents shall
use a secure phone line for reporting and receiving orders.

3.8.5. The contractor must give the releasing law enforcement agency a minimum of one
(1) work-day notice prior to the contractor taking custody of a prisoner, unless a
lesser time frame has been mutually agreed upon.

a. The contractor shall determine if a status change of the prisoner has occurred. In
the event a status change has occurred, thereby causing the transport to be
cancelled, the contractor must contact the County immediately. The contractor
shall agree that there will be no charge to the County in this event.

3.8.6. Appropriate documentation including written authority to transport the prisoner
shall be in the possession of the transporting agents in order to support transport
of the prisoner as well as in-route housing.

3.8.7. Meal stops shall be selected at random to avoid the possibility of a pre-planned
escape attempt or rescue.

3.8.8. Each vehicle shall carry a copy of a formal confidential contingency plan
covering medical problems, escapes, accidents, or other incidents.

3.8.9. The contractor shall immediately notify the designated County contact person of
medical problems, escape, accident, or other incidents as outlined in the
contingency plan. If immediate notification is not possible, the information shall
be provided at the earliest possible time.

3.8.10. For prisoners traveling interstate, the County shall be notified the day transporting
agents take custody of a prisoner and the County shall be notified when the
prisoner arrives at the destination. The County shall also be notified promptly of
any delays. ‘

3.9  Prisoner Transportation Requirements:

3.9.1. Prisoners shall be given an eight (8) hour rest period within any twenty-four (24)
hour period. In-transit time shall not exceed sixteen (16) hours per day on
average. No prisoner shall travel more than 24 hours without receiving housing.
Housing shall be provided to the prisoner, with the opportunity to receive proper
rest, shower, and meet other hygienic needs.

3.9.2. Blankets shall be carried and provided to the prisoner upon request, if the route
and conditions warrant.

3.9.3. Prisoners traveling interstate shall travel a minimum of 250 straight-line miles
each day from point of departure to point of destination.

3.9.4. Prisoners shall be fed three (3) meals within a twenty-four (24) hour period.
RFP #: 47-26AUG19 12 7/23/19
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3.10 Vehicles Requirements:

3.10.1. Vehicles shall conform to all appropriate regulations and shall be serviced
regularly and maintained in optimum operating condition.

3.10.2. Vehicles shall be properly licensed in accordance with all applicable state and
federal regulations.

3.10.3. Vehicles shall be configured to separate transporting agents and prisoners, and to
separate male prisoners from female prisoners.

3.10.4. Prisoners shall not be able to open doors and windows from inside the prisoner
compartment.

3.10.5. Transporting vehicles shall be equipped with a cellular telephone capable of
operation anywhere the contractor operates.

3.10.6. Vehicle separation systems shall have at minimum two (2) separate
compartments.

3.10.7. Vehicles shall have an operating air-conditioner and heater suitable for the entire
vehicle.

3.10.8. Vehicles shall be serviced on a prescribed schedule in accordance with accepted
business standards.

3.10.9. Vehicles shall carry safety equipment such as first aid kits, fire extinguisher,
safety triangles, etc.

3.10.10. Vehicles shall be equipped at minimum with vehicle equipment and supplies that
enable continued travel such as spare tires, jacks, lug wrenches, etc.

3.10.11. Vehicles shall be equipped with sufficient storage to secure personal property of
prisoners being transported.

3.10.12. Vehicles shall be clean inside and out at all times.

3.10.13.A vehicle shall not be in operation if it has sustained body damage that would
impair the safe operation of the vehicle.

3.11 Restraint Equipment Requirements:

3.11.1. Handcuffs and leg irons shall be manufactured to meet full compliance with
current National Institute of Justice (NIJ) standards addressing at minimum but
not necessarily limited to marking, workmanship, mechanical strength, and
tamper resistance.

3.11.2. Appropriate restraint equipment shall be available to restrain prisoners during
transport. The vehicle shall be equipped at minimum with handcuffs, Martin
(restraint) chairs, and leg irons for each prisoner on board. Additionally, two (2)
handcuff covers (black boxes) and one (1) hinged cuff shall be available and on-
board.

Prisoners shall not be secured to any part of the transporting vehicle.

3.11.4. Transportation agents shall be trained in the use and prohibited uses, of
restraining devices. The practice of “hog-tying” (i.e., the restraint of the ankles

and wrists while being tied together behind the back) shall be strictly prohibited at

all times.
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3.12

Transport Agent and Transport Protocol Requirements:

3.12.1. The contractor shall understand and agree that transporting agents shall be legally
responsible for prisoners under their care and control.

3.12.2. Ground Travel: A minimum of two (2) transporting agents shall be used when
transporting prisoners by ground.

3.12.3. Air Travel: A minimum of one (1) transporting agent shall be used when
transporting by air unless otherwise stipulated by the airline or the County. The
transportation agent shall be of the same gender as the prisoner.

Initial Custody: A full body strip search shall be conducted when taking initial
custody and all personal items shall be removed from the prisoner.

Prisoners shall be positively physically identified prior to transportation agents
assuming custody and removing them from the holding agency.

A strip search of prisoners shall be completed prior to being transported. A pat
search is appropriate at any time. A transporting agent of the same gender as the
prisoner shall conduct searches.

Vehicles shall be thoroughly searched prior to placing prisoners therein. If at any
time the vehicle is out of sight of the transporting agents, the vehicle shall be
searched prior to resuming the trip.

Prisoners shall be properly placed and segregated within the transporting vehicle.

While being transported, prisoners shall remain under observation at all times. It
is advantageous to keep prisoners who are being transported separated from all
other prisoners when being housed overnight. Efforts shall be made to prevent
the use of phones or any communication with anyone outside the place of
temporary custody.

3.12.10. Prisoners shall be allowed to bathe at in-route housing locations.

3.12.11. Property transported shall be inventoried and signed-for by both the prisoner and
the transporting agent.

3.12.12. Personal property shall be securely stored and inaccessible to prisoners.

3.12.13. Prisoners shall not be permitted to communicate with persons other than
transporting agents. Prisoners in-route are prohibited from using phones at in-
route housing locations.

3.12.14. Food shall be brought to the transportation vehicle when stopping for meals.

3.12.15. Special requests by prisoners shall not to be honored unless related to the
prisoner’s health or safety. In responding to a health and safety request,
transporting agents shall use the utmost caution to maintain and protect the
confidentiality of their response plan.

3.12.16.When in-route housing is required, prisoners shall be lodged in secure and
adequate jail facilities, and local jail staff shall be advised by the transport agent
of each prisoner’s escape potential, security threat such as gang affiliation,
disruptive behavior, or if the prisoner is considered a “high-profile” offender.
Whenever possible, prisoners in-route shall be separated from the local jail
facility’s general population.

RFP #: 47-26AUG19 14 7/23/19




DocusSign Envelope ID: BAAEA84F-20CA-44F3-B10C-43B62FEA25D7

3.14

3.12.17. Records shall be maintained noting pick-up date/time and location, delivery
date/time and location along with transporting agents’ signatures of extradition
oath for each prisoner transported.

3.12.18. Transporting agents shall keep an activity log that is updated continually
throughout the trip by current entries.

3.12.19. The contractor’s transporting agent shall verify the identity of the person(s) to
whom custody is transferred.

Vehicle Safety Requirements:

3.13.1 The transport agent shall immediately report all vehicle accidents to the
contractor’s home office as well as to the County-designated representative. The
contractor shall furnish the County with a copy of any official accident
investigation report(s) generated by the local police agency, and a copy of any
internal investigation reports related to any accident involving a Boone County
extradition the contractor performs.

Vehicle repairs in-transit shall be completed before the trip continues.
Prisoner injuries shall be reported to the contractor’s office and to the County.

Trip audits shall be completed on the transporting agent’s activity log(s) to assure
compliance with operating standards.

The contractor’s transport agents shall observe posted speed limits; rates of speed
above posted limits shall not be permitted. All traffic laws must be observed by
the contractor’s transport agents. All traffic citations shall be reported to the
contractor’s office, and the County notified.

Escapes Requirements:

3.14.1. All escapes shall be reported immediately to local law enforcement at the scene,
to the contractor’s office, and to the Boone County Sheriff’s Office.

Invoicing and Payments:

3.15.1 The contractor shall invoice and be paid in accordance with firm, fixed per mile
prices, fees, and discounts shown on the Vendor Response and Pricing Pages of
the contract. The contractor shall submit an itemized invoice to the Boone
County Sheriff’s Department upon completion of an extradition trip.

The contractor shall charge the minimum trip price only in the event that actual
total mileage does not aggregate to an amount equal to the stated minimum trip
price.

The Limited Service Area Pick-Up Fee must only be charged when the extradition
trip involves travel to/from the following states: Washington, Oregon, 1daho,
Montana, Wyoming, North Dakota, South Dakota, and Maine. This fee may be
charged in addition to actual mileage.

In the event the prisoner is unavailable, due to the fault of the County, the County
shall be responsible for the costs incurred which are directly attributed to the trip
to the facility, but no more than 50% of the original trip cost. In the event the
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3.16

contractor fails to contact the holding facility twelve (12) hours prior to arrival,
the County shall be relieved of any and all costs associated with such pickup if
upon arrival the prisoner is unavailable. In any case, the County shall not be
subject to a penalty charge.

In the event the contractor has quoted a discount for line item 5.5, that discount
shall be applied to the total invoiced price and then subtracted from the total
invoice price; the County shall pay the contractor the resulting discounted
amount.

Other General Contract Requirements:

3.16.1

Insurance Requirements: The contractor shall not commence work under the
contract until the contractor has obtained all insurance required under this
paragraph and the Certificate of Insurance has been approved by the County; nor
shall the contractor allow any subcontractor to commence work on their
subcontract until all similar insurance required of the subcontractor has been so
obtained and approved. All policies shall be in amounts, form and companies
satisfactory to the County which must carry an A-6 or better rating as listed in the
A.M. Best or equivalent rating guide. Insurance limits indicated below may be
lowered at the discretion of the County.

Employers Liability and Workers Compensation Insurance: The contractor shall
take out and maintain during the life of the contract, Employers Liability and
Workers Compensation Insurance for all of its employees employed at the site
of work, and in case any work is sublet, the contractor shall require the
subcontractor similarly to provide Workers Compensation Insurance for all of the
latter’s employees unless such employees are covered by the protection afforded
by the contractor. Workers Compensation coverage shall meet Missouri statutory
limits. Employers Liability limits shall be $500,000.00 each employee,
$500,000.00 each accident, and $500,000.00 policy limit. In case any class of
employees engaged in hazardous work under the contract at the site of the work is
not protected under the Workers Compensation Statute, the contractor shall
provide and shall cause each subcontractor to provide Employers Liability
Insurance for the protection of their employees not otherwise protected.

Commercial General Liability Insurance: The contractor shall take out and
maintain during the life of the contract, such commercial general liability
insurance as shall protect it and any subcontractor performing work covered by
the contract, from claims for damages for personal injury including accidental
death, as well as from claims for property damages, which may arise from
operations under the contract, whether such operations be by themselves or for
any subcontractor or by anyone directly or indirectly employed by them. The
amounts of insurance shall be not less than $3,000,000.00 combined single limit
for any one occurrence covering both bodily injury and property damage,
including accidental death. If the contract involves any underground/digging
operations, the general liability certificate shall include X, C, and U (Explosion,
Collapse, and Underground) coverage. If providing Commercial General
Liability Insurance, then the Proof of Coverage of Insurance shall also be
included.
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The contractor may satisfy the minimum liability limits required for Commercial
General Liability or Business Auto Liability under an Umbrella or Excess
Liability policy. There is no minimum per occurrence limit of liability under the
umbrella or Excess Liability; however, the Annual Aggregate limit shall not be
less than the highest “Each Occurrence” limit for either Commercial General
Liability or Business Auto Liability. The contractor shall agree to endorse the
County as an Additional Insured on the umbrella or Excess Liability, unless
the Certificate of Insurance state the Umbrella or Excess Liability provides
coverage on a “Follow-Form” basis.

Business Automobile Liability: The contractor shall maintain during the life of
the contract, automobile liability insurance in the amount of not less than
$1,500,000.00 combined single limit for any one occurrence, covering both bodily
injury, including accidental death, and property damage, to protect themselves
from any and all claims arising from the use of the Contractor’s own automobiles,
teams and trucks; hired automobiles, teams and trucks; non-owned and both on
and off the site of work.

Subcontractors: The contractor shall cause each subcontractor to purchase and
maintain insurance of the types and amounts specified herein. Limits of such
coverage may be reduced only upon written agreement of County. The contractor
shall provide to the County copies of certificates of insurance evidencing
coverage for each subcontractor. The subcontractors’ commercial general
liability and business automobile liability insurance shall name the County as an
Additional Insured and have the Waiver of Subrogation endorsements added.

Proof of Carriage of Insurance: The contractor shall furnish the County with
Certificate(s) of Insurance which name the County as an additional insured in an
amount as required in the contract. The Certificate of Insurance shall provide that
there will be no cancellation, non-renewal or reduction of coverage without thirty
(30) calendar days prior written notice to the County. In addition, such insurance
shall be on an occurrence basis and shall remain in effect until such time as the
County has made final acceptance of the services provided.

Indemnity Agreement: To the fullest extent permitted by law, the contractor shall
indemnify, hold harmless and defend the County, its directors, officers, agents,
and employees from and against all claims, damages, losses and expenses
(including but not limited to attorney’s fees) arising by reason of any act or failure
to act, negligent or otherwise, of the contractor, of any subcontractor (meaning
anyone, including but not limited to consultants having a contract with the
contractor or a subcontract for part of the services), of anyone directly or
indirectly employed by the contractor or by any subcontractor, or of anyone for
whose acts the contractor or its subcontractor may be liable, in connection with
providing these services. This provision does not, however, require the contractor
to indemnify, hold harmless, or defend the County of Boone from its own
negligence.
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h. Nothing in these requirements shall be construed as a waiver of any governmental
immunity of the County, its officials nor any of its employees in the course of
their official duties.

Failure to maintain the required insurance in force may be cause for contract
termination. In the event the Agency/Service fails to maintain and keep in force
the required insurance or to obtain coverage from its subcontractors, the County
shall have the right to cancel and terminate the contract without notice.

Certificate Holder address:

County of Boone, Missouri
C/O Purchasing Department
613 E. Ash Street
Columbia, MO 65201

Contract Terms and Conditions: The contractor must be prohibited from
assigning, transferring, conveying, subletting, or otherwise disposing of this
agreement or its rights, title or interest therein, or its power to execute such
agreement to any other person, company or corporation without the prior consent
and approval in writing by the County.

Contract Period: The initial contract period shall run January 1, 2020 through
December 31, 2020. The contract shall have four (4), one (1)-year renewal
periods, or any portion thereof, following the completion of the initial/original
contract term. After the completion of the final renewal term, the contract will
continue on a month-to-month basis until either party terminates the contract by
providing the other party with thirty (30) calendar days prior written notice.

Cancellation Agreement: The County reserves the right to cancel the contract
without cause by giving not less than thirty (30) calendar days prior notice to the
contractor in writing of the intention to cancel, or with cause, if at any time the
contractor fails to fulfill or abide by any of the terms or conditions specified.
Failure of the contractor to comply with any of the provisions of the contract may
be considered a material breach of contract and must be cause for immediate
termination of the contract at the discretion of Boone County. Boone County may
allow the contractor reasonable opportunity to cure material breach, but is not
required to do so.

Fiscal Non-Funding Clause: In the event sufficient budgeted funds are not
available for a new fiscal period, the County must notify the provider of such
occurrence and the contract must terminate on the last day of the current fiscal
period without penalty or expense to the County.

Estimated Usage: All orders will be placed by the County on an “as needed”
basis. The services specified herein are estimates based on past usage and
anticipated future requirements and as such, do not constitute a guarantee on the
part of the County.
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3.16.7 Pricing: The contract will be awarded on a firm, fixed price basis for the entirety
of the initial/original contract period. Prices are subject to adjustment only upon
renewal of the contract period, subject to quotations on the Vendor Response
Page for the specific renewal period; adjusted pricing must be effective on the
renewal date and must remain firm through the entirety of the specific renewal
period.

Price Increase: It shall be the responsibility of the contractor to notify the County
sixty (60) calendar days prior to the end of the current contract period of any
pending price increase which will take effect at the beginning of the ensuing
renewal period.

. If the option for renewal is exercised by the County, the contractor must agree
that the prices for the renewal period must not exceed the maximum percent of
increase for the applicable renewal period stated on the Vendor Response Pages
of the contract.

If renewal percentages are not provided, then prices for the renewal period(s)
shall be the same as during the initial/original contract period. All pricing
adjustments shall be calculated using the initial/original pricing.

Confidentiality: The contractor must be responsible for maintaining the
confidentiality of the County records and data, which cannot be sold, shared or
otherwise disclosed to other companies or individuals without written permission
from the County Employee Benefits Plan officials.
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4.1.

4.2

PROPOSAL SUBMISSION INFORMATION

SUBMISSION OF PROPOSALS:

4.1.1

When submitting a proposal, the offeror should include the original and two (2)
copies for a total of three (3) copies. The offeror should also include an
electronic copy of the proposal on a removable storage drive.

The offeror must submit the proposal to:

Boone County Purchasing Department
Attn: Liz Palazzolo, Senior Buyer

613 E. Ash Street, Room 109
Columbia, MO 65201

b. The proposals must be delivered no later than 2:00 P.M. on August 26, 2019,

Proposals will not be accepted after this date and time.

4.1.2 Terms and Conditions: The offeror agrees that by submitting an offer, Boone

County’s Terms and Conditions as incorporated herein must become part of the
contract, and in the event of conflict between any terms the offeror submits, the
terms and conditions of the County must govern.

ORGANIZATION OF PROPOSAL:

4.2.1

To facilitate the evaluation process, the offeror is encouraged to organize their
proposal into distinctive sections that correspond with the individual evaluation
categories described herein.

Each distinctive section should be titled with each individual evaluation category
and all material related to that category should be included therein.

. The signed response page from the original RFP and all signed amendments

should be placed at the beginning of the proposal.

The offeror is advised that the proposal should, at a minimum, address all
mandatory and desired services, equipment, materials, etc. Responses will fully
describe how the service will be performed and what hardware/software (if any) is
required at the County to access the service.

The offeror is cautioned that it is the offeror’s sole responsibility to submit
information related to the evaluation categories, and that the County is under no
obligation to solicit such information if it is not included with the proposal. The
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offeror’s failure to submit such information may cause an adverse impact on the
evaluation of the proposal. Any offeror whose responses deviate from the
outlined specifications may automatically be disqualified.

43 OFFEROR’S CONTACTS WITH PURCHASING:
4.3.1 Offeror’s Contacts: Offerors and their agents (including subcontractors,
employees, consultants, or anyone else acting on their behalf) must direct all of
their questions or comments regarding the RFP, the evaluation, etc. to the buyer
of record indicated on the first page of this RFP. Offerors and their agents may
not contact any County employee other than the buyer of record regarding any of
these matters during the solicitation and evaluation process. Inappropriate
contacts are grounds for suspension and/or exclusion from specific procurements.
Offerors and their agents who have questions regarding this matter should contact
the buyer of record.

VALIDITY OF PROPOSAL RESPONSE:

4.4.1 Offerors must agree that proposals must remain firm for a period of ninety (90)
calendar days after the date specified for the return of proposals.

EVALUATION OF PROPOSALS

45.1 Evaluation and Award Process: After determining a responsible offeror and a
responsive proposal through the determination that the proposal satisfies the
mandatory requirements stated in the Request for Proposal, the evaluator(s) must
use both objective analysis and subjective judgment in conducting a comparative

assessment of the proposal. The evaluation will include an assessment of cost, the

offeror’s experience, expertise and reliability, proposed methodology, and
contractor support.

In order to conduct an evaluation of proposals, the vendor is advised to complete
the Vendor Response Page, all parts, and to return the completed pages with the
vendor’s proposal. Failure to provide information necessary to evaluate the
vendor’s response may render the proposal incapable of award consideration. The
County is not obligated to obtain information necessary for evaluation from the
vendor. When evaluating responses, the County reserves the right to consider
relevant information and fact, whether gained from the response, from a vendor,
from the vendor’s references, of from any other source.

After an initial evaluation process, a question and answer interview may be
conducted with the offeror, if deemed necessary by the County. In addition, the
offeror may be asked to make an oral presentation of their proposal to the
evaluation team at a designated Boone County location. Attendance cost must be
at the offeror’s expense. All arrangements and scheduling will be coordinated by
the County.

4,54 Competitive Negotiation of Proposals: The offeror is advised that under the
provisions of this Request for Proposal, the County reserves the right to conduct
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negotiations of the proposals received or to award a contract without negotiations.
If such negotiations are conducted, the following conditions must apply:

Negotiations may be conducted in person, in writing, or by telephone.

Negotiations will only be conducted with potentially acceptable proposals. The
County reserves the right to limit negotiations to those proposals, which received
the highest rankings during the initial evaluation phase.

Terms, conditions, prices, methodology, or other features of the offeror’s proposal
may be subject to negotiation and subsequent revision. As part of the
negotiations, the offeror may be required to submit supporting financial, pricing
and other data in order to allow a detailed evaluation of the feasibility,
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for Proposal must not be negotiable
and must remain unchanged unless the County determines that a change in such
requirements is in the best interest of the entities.

Evaluation of the Vendor’s Experience, Expertise and Reliability: Experience,
expertise, and reliability of the offeror’s organization are considered subjectively
in the evaluation process. Therefore, the offeror is advised to submit any
information, which documents successful and reliable experience in past
performances, especially those performances related to the requirements of this
RFP, and outlines the expertise of key personnel who will be assigned tasks to
perform for Boone County.

Qualifications Statement/References/Certifications/Licenses: The offeror should
provide the following information related to previous and current
services/contracts performed by the Offeror’s organization and any proposed
subcontractors which are similar to the requirements of this RFP.

State the names and capacity of the professional staff assigned to work on the
County account and a brief resume of their background, experience and include
any certifications, Indicate professional staff training history. Indicate
professional staff experience. The proposal should also include how the
professional personnel will operate organizationally and the name and the title of
the person who will direct the work.

Name other businesses or preferably any government agencies/municipalities for
which the vendor has provided similar services in the last three (3) years and
provide a current contact name, email address and phone number for each
account,

The offeror should submit a copy of all licenses, certifications, accreditation,
and/or permits, which may be required by state, federal, and/or local law, statute,
or regulation in the course of conduct of the offeror’s business. If not submitted
with the proposal, the County reserves the right to request and obtain a copy of

RFP #: 47-26AUG19 22 7/23/19




DocuSign Envelope |D: BAAEA84F-20CA-44F3-B10C-43B62FEA25D7

any license or certification required to perform the defined services prior to
contract award.

Evaluation of the Vendor’s Proposed Method of Performance and Sample
Inspection:  Proposals will be subjectively evaluated based on.the offeror’s
distinctive plan for performing the requirements of the RFP. Therefore, the
offeror should present a written narrative, which demonstrates the method or
manner in which the offeror proposes to satisfy these requirements. The language
of the narrative should be straightforward and limited to facts, solutions to
problems, and plans of action. The County will be evaluating the offeror’s
adherence to mandatory performance requirements as well as other features of the
offeror’s proposed approach to performing the work described herein.

Offerors are cautioned about the use of specific words in the RFP. Where the
words “must” or “must” are used, they signify a required minimum function of
system capacity that will heavily impact the offeror’s final response rating.
Where the words “should,” “may” or “desired” are used, they signify that the
feature or capacity is desirable but not mandatory; therefore, the specifications in
question will possess minimal impact on the offeror’s final response rating.

. The method by which the proposed method of performance is written will be left
to the discretion of the offeror. However, the offeror should address each specific
paragraph and subparagraph of the specifications by paragraph and page number
as an item for discussion. Immediately below these numbers, write descriptions
of how, when, by whom, with what, to what degree, why, where, etc, the
requirements will be satisfied.

Rejection / Withdrawal of Proposals Response:

Rejection of Proposals: The right is reserved by the County at its discretion to
reject any or all proposals or parts thereof. The County reserves the right to waive
defects or informalities, to negotiate with offerors and to accept the proposal
deemed to be in the best interest of the County.

. Withdrawal of Proposals: Proposals may be withdrawn on written request from
the offeror at the address shown in the solicitation prior to the time of acceptance.

Negligence on the part of the offeror in preparing the proposal confers no right of
withdrawal after the time fixed for the acceptance of the proposals.
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VENDOR RESPONSE AND PRICING PAGES

In compliance with this Request for Proposal and subject to all the conditions thereof, the offeror
agrees to furnish the services/equipment/supplies requested and proposed and certifies he/she has
read, understands, and agrees to all terms, conditions, and requirements of this proposal and is
authorized to contract on behalf of the firm named below. (Note: This form must be signed. All
signatures must be original and not photocopies. In addition, the County uses Docusign when
making a contract award. When providing a Contact Name and E-Mail Address below, the
Contact and E-Mail address provided must be a person who has the legal authority to
contractually bind the offeror’s/bidder’s company in a contract with the County.

Company Name:

Address:

Telephone:

Federal Tax ID (or Social Security #):

Print Name: Title:

Signature: Date:

Contact Name and E-Mail Address to receive documents for electronic signature:

NOTE: The offeror must clearly state in writing any restrictions or deviations from
specifications and requirements stated herein. In the absence of such statement, the County will
assume that all items/services offered are in strict compliance with specifications stated in the
RFP, including all technical and cost requirements, terms and conditions. The vendor must agree
that the proposal if selected for award by the County will be included as part of the final contract
with the County.

Cooperative Procurement: The vendor should indicate by checking “Yes” or “No” in the
indicated space if the vendor will honor the submitted prices and terms for purchase by other
entities in Boone County that participate in cooperative purchasing with Boone County,
Missouri?

Yes No

(Continued on next page)
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5.1. PRICING:

The vendor must submit a firm, fixed price below for all identified line items. No other pricing
will be paid by the County — therefore the pricing below must cover all costs of providing
extradition service as specified herein.

LINE DESCRIPTION UNIT PRICE
ITEM

5.1.1. Firm, fixed price per mile — Adult Prisoner /mile

Firm, fixed price per mile — Juvenile Prisoner /mile

Firm, fixed minimum price for trip $ /Trip
' Minimum Price

Limited Service Area Pick-Up Fee, firm and fixed $ /Pick-
up — Limited Service
- Area

Discount if more than one prisoner per pick-up/drop-off
location at same time.

Renewal Options — applies to all line items with the exception of the discount

The County must have the sole option to renew the contract in one-year increments,
or any portion thereof, for a total accumulated period of four (4) additional years
following the initial term. If the options are exercised, pricing must be the same as
quoted for the initial contract period subject to the specific percentage of price
adjustment quoted below for the applicable renewal contract period. Prices for the
renewal period must not exceed the maximum percent of increase for the applicable
renewal period stated on the Pricing Page of the contract.

The vendor must respond with a firm, fixed percentage of increase or decrease. Do

not quote BOTH a Maximum Increase and a Minimum Decrease — quote one or
the other. Statements such as "a percentage of the then-current price" or

"consumer price index" are NOT ACCEPTABLE i.e., reference to a CPI
adjustment shall be deemed unacceptable.

If a percentage is “0%" or is not proposed (i.e., left blank), the County must have
the right to execute the option at the same price(s) proposed for the initial contract
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period.

In conducting the cost evaluation, Boone County will evaluate pricing that
determines the potential maximum financial liability to the County.

All percentages must be applied to the firm pricing quoted for the initial
contract period. The offeror is cautioned that percentages that are the same value
for successive renewal options must be calculated against original, not
compounded, pricing.

Renewal Option Percentage Price Adjustment
1t Renewal Period: January 1, 2021 — December 31, 2021
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

Renewal Option Percentage Price Adjustment
2nd Renewal Period: January 1,2022 — December 31, 2022
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

Renewal Option Percentage Price Adjustment
34 Renewal Period: January 1, 2023 — December 31, 2023
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

Renewal Option Percentage Price Adjustment
4th Renewal Period: January 1, 2024 — December 31, 2024
%
Applied to original bid pricing
Vendor must identify below by checking appropriately as an INCREASE
OR DECREASE: Maximum Increase:
OR Minimum Decrease:

5.3 Vendor’s Experience, Expertise and Reliability:

The evaluation of the vendor’s proposed experience, expertise, and reliability must be
subjective based on the ability of the vendor to perform the requirements stated herein.
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Therefore. the vendor should present detailed information regarding their experience and
reliability. The following information should be provided by the vendor in order to

assist Boone County in evaluation of the vendor’s experience and reliability. The
County reserves the right to use this information, including information gained from any
other source, in the evaluation process.

Failure to submit requested information may negatively impact the evaluation of the
proposal. The County is under no obligation to obtain information from the vendor not
submitted with the proposal that may impact the subjective evaluation of the vendor’s
proposal.

Company History:

The RFP requires that the vendor have been in the business of transporting prisoners
interstate and intrastate for a minimum of three (3) years, and that the vendor is
currently in the same business.

Please circle “yes” or “no” as applicable to address the 3-year requirement:
Yes OR No
The vendor should describe in the available space the company’s background in provision of

extradition services, e.g., when the company was founded, how long the company has been
serving the national and Missouri market, etc:

Professional Standards

Describe all professional organizations and standards the vendor adopts and integrates into
provision of extradition services, such as the American Correctional Association,
WWW.aca.org:

Vendor’s References:

Provide at least five (5) references for whom the vendor has performed extradition services
for in the past twelve (12) months:

¢ Reference 1

Company/Entity Name:

Contact Name;
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Contact's Title:

City:

Telephone Number and Area Code:
E-mail Address:

Description of Equipment/Services Furnished:

Availability of Reference:

e Reference 2

Company/Entity Name:

Contact Name:

Contact's Title:

City:

Telephone Number and Area Code:
E-mail Address:

Description of Equipment/Services Furnished:

Availability of Reference:

e Reference 3

Company/Entity Name:

Contact Name:

Contact's Title:

City:

Telephone Number and Area Code:
E-mail Address:

Description of Equipment Furnished:

Availability of Reference:

e Reference 4
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Company/Entity Name:

Contact Name:

Contact's Title;

City:

Telephone Number and Area Code:
E-mail Address:

Description of Equipment Furnished:

Availability of Reference:

o Reference 5

Company/Entity Name:

Contact Name:

Contact's Title:

City:

Telephone Number and Area Code:
E-mail Address:

Description of Equipment Furnished:

Availability of Reference:

Personnel Expertise Summary:
Expertise of key personnel who will be assigned tasks as defined herein will be

considered in the subjective evaluation of proposals. The vendor should identify the
names and provide a brief description of the background, including educational degrees
and certifications, of key personnel who will be assigned to perform computer output to
microfilm services. Identify the title the staff person will be assigned under the
prospective contract and emphasize the expertise the person brings for consideration.

All employees who will be assigned to pick-up and transport prisoners must have a
police and/or corrections background, or have successfully completed a training
program which focused on the proper use of restraining devices, self-defense, etc.,
necessary to perform the duties specified herein. The offeror is strongly advised to
clearly describe this detail in their proposal regarding personnel who will be assigned to
pick-up and transport prisoners.

Organizational Chart - In addition, the vendor should provide an organizational chart
showing the staffing and lines of authority for the key personnel to be used. The
organizational chart should include (I) The relationship of service personnel to
management and support personnel, (2) The names of the personnel and the working
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titles of each, and (3) Any proposed subcontractors including management, supervisory,
and other key personnel. The organizational chart should outline the team proposed for
this project and the relationship of those team members to each other and to the
management structure of the vendor's organization.

(Also attach resumes for key personnel)

Personnel Background and Expertise of Personnel

(Name)

(Title)

(Name)

(Title)

(Name)

(Title)

(Name)

(Title)

Transport Agent Training and Licensing Documentation:

The offeror should provide the following requested documentation and include it with the
proposal:

A. Provide documentation to show that each transportation agent has received complete
training in all phases of prisoner transport, and is properly licensed in accordance with all
state and federal requirements for handling prisoners.

B. Transport Agent training materials (include with the proposal).

C. Address what kinds of licensure the vendor requires of its professional drivers (e.g.,
CDL’s):

RFP #: 47-26AUG19 7/23/19
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D. What employee rules does the vendor have in place to ensure its drivers meet all required |§
levels of preparedness and safety especially related to transporting inmates:

5.9 Performance Methodology:

The offeror should provide the following requested documentation and complete the

following regarding the proposed approach to performing extradition services, and include
in the vendor’s proposal.

A. Provide a copy of the vendor’s certificate issued by the Interstate Commerce
Commission/US DOT number that gives authority to operate as a common carrier.

B. Description of Vendor’s Ground Transportation Fleet:

The vendor should describe the vendor’s fleet of vehicles that will be used to deliver
extradition services to the County. Describe below or attach a list identifying the

make/model, age, GVWR, and passenger capacity of vehicles that will be used to transport
prisoners for the County.

C. Address the vendor’s USDOT compliance documentation, Financial Responsibility
Requirements detailed in 49 CFR, Title 49 United States Code

Operating Authority from Federal Motor Carrier Safety Administration FMCSA,

OR a statement about why the vendor believes the vendor is exempt from the
aforementioned regulatory organizations.

D. Describe the vendor’s fleet maintenance policies, procedures, and schedule. Include
any professional or regulatory standards the vendor follows to maintain the vendor’s
ground transportation fleet:
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E. Address how the vendor’s fleet maintenance procedures and policies ensure that the
vendor can provide 24X7X365 reliability:

F. Communication System: Describe the vendor’s 24X7X365 communication system in
terms of its features that ensure its operation and maintenance for reliable performance:

G. Contact Information: Provide the contact name, phone number and e-mail for
scheduling extradition services 24X7X365:

H. Other Features: Describe other features of the vendor’s extradition service system or
protocols that the vendor believes would be of interest to the County as it evaluates the
vendor’s response:
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(The vendor should complete and return with the proposal)
CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)  No Federal appropriated funds have been paid or will be paid, by or on behalf of
the undersigned, to any person for influencing or attempting to influence an officer or employee
of an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into of any cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of any Federal contract,
grant, loan, or cooperative agreement.

2) If any funds other than Federal appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Report
Lobbying," in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in
the award documents for all subawards at all tiers (including subcontracts, subgrants, and
contracts under grants, loan, and cooperative agreements) and that all subrecipients shall certify
and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is a prerequisite
for making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any
person who fails to file the required certification shall be subject to a civil penalty of not less
than $10,000 and not more than $100,000 for each such failure.

Vendor Signature
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(The vendor should complete and return with the proposal)

Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities. The
regulations were published as Part VII of the May 26, 1988, Federal Register (pages 19160-

19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR
CERTIFICATION)

The prospective recipient of Federal assistance funds certifies, by submission of this
proposal, that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal department or agency.

Where the prospective recipient of Federal assistance funds is unable to certify to any of
the statements in this certification, such prospective participant must attach an
explanation to this proposal.

Name and Title of Authorized Representative

Signature
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Boone County Purchasing

Liz Palazzolo ek 613 E. Ash Street, Room 109
Senior Buyer Columbia, MO 65201
Phone: (573) 886-4392

Fax: (573) 886-4390

INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549

House Bill 1549 addresses the Department of Homeland Security's and the Social Security
Administration’s E-Verify Program (Employment Eligibility Verification Program) that requires
the County to verify “lawful presence” of individuals when we contract for work/service; verify
that contractor has programs to verify lawful presence of their employees when contracts exceed
$5,000; and a requirement for OSHA safety training for public works projects.

The County is required to obtain certification that the bidder awarded the attached contract
participates in a federal work authorization program. To obtain additional information on the
Department of Homeland Security's E-Verify program, go to:

http://www.dhs.gov/xprevprot/programs/gc 1185221678150.shtm

Please complete and return form Work Authorization Certification Pursuant to 285.530 RSMo if
the contract amount is in excess of $5,000. Attach to this form the E-Verify Memorandum of

Understanding that the vendor completed when enrolling. The link for that form is:
http: //www.uscis.gov/files/nativedocuments/save-mou. pdf

Additional information may be obtained from:
http://www.uscis.gov/files/nativedocuments/MOU.pdf

If the vendor is an Individual/Proprietorship, then the vendor must return the attached
Certification of Individual Bidder. On that form, the vendor may do one of the three options
listed. Be sure to attach any required information for those options as detailed on the
Certification of Individual Bidder. 1f the vendor chooses option number two, then the vendor
will also need to complete and return the attached form Affidavit.
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WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo
(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

County of
)ss
State of )

My name is . I am an authorized agent of

(Bidder). This business is enrolled and participates in a federal work

authorization program for all employees working in connection with services provided to the
County. This business does not knowingly employ any person that is an unauthorized alien in
connection with the services being provided. Documentation of participation in a federal work
authorization program is attached hereto.

Furthermore, all subcontractors working on this contract must affirmatively state in

writing in their contracts that they are not in violation of Section 285.530.1, must not thereafter

be in violation and submit a sworn affidavit under penalty of perjury that all employees are

lawfully present in the United States.

Affiant

Printed Name

Subscribed and swomn to before me this __ day of , 20

Notary Public
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CERTIFICATION OF INDIVIDUAL BIDDER

Pursuant to Section 208.009 RSMo, any person applying for or receiving any grant,
contract, loan, retirement, welfare, health benefit, post-secondary education, scholarship,
disability benefit, housing benefit or food assistance who is over 18 must verify their lawful
presence in the United States. Please indicate compliance below. Note: A parent or guardian
applying for a public benefit on behalf of a child who is citizen or permanent resident need not

comply.

Options

1.

I have provided a copy of documents showing citizenship or lawful
presence in the United States. (Such proof may be a Missouri driver’s
license, U.S. passport, birth certificate, or immigration documents). Note:
If the applicant is an alien, verification of lawful presence must occur prior
to receiving a public benefit.

I do not have the above documents but provide an affidavit (copy attached
— see following page) which may allow for temporary 90-day
qualification.

I have provided a completed application for a birth certificate pending in
the State of . Qualification must terminate upon receipt
of the birth certificate or determination that a birth certificate does not
exist because I am not a United States citizen.

Applicant

RFP #: 47-26AUG19
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AFFIDAVIT
(Only Required for Certification of Individual Bidder (Option #2)
— See previous page -

State of Missouri

County of

I, the undersigned, being at least eighteen years of age, swear upon my oath that I am
either a United States citizen or am classified by the United States government as being lawfully
admitted for permanent residence.

Date Signature

Social Security Number Printed Name
or Other Federal 1.D. Number

On the date above written appeared before me and swore that the
facts contained in the foregoing affidavit are true according to his/her best knowledge,
information and belief.

Notary Public

My Commission Expires:
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“No Bid” Response Form Boone County Purchasing
613 E. Ash Street, Room 109
Columbia, MO 65201

Liz Palazzolo, Senior Buyer
(573) 886-4392 Fax: (573) 886-4390
E-Mail: lpalazzolo@boonecountymo.org

“NO BID RESPONSE FORM”

If the vendor does not wish to respond to this bid request, but would like to remain on the Boone
County vendor list for this service/commodity, please remove form and return to the Purchasing
Department by mail, e-mail or fax.

Bid: RFP #47-26AUG19 - Extradition Services — Term and Supply

Business Name:
Address:

Telephone:
Contact:
Date:

Reason(s) for Not Submitting Proposal Response :
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STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI

Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in
County's sole discretion, shall give County the right to terminate this Contract.

Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise
specified) to the Boone County Department identified in the Request for Bid and/or Proposal.

The Boone County Commission has the right to accept or reject any part or parts of all bids, to
waive technicalities, and to accept the offer the County Commission considers the most
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item
basis, or an “all or none” basis, whichever is in the best interest of the County.

Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. The
Purchasing Director reserves the right, when only one bid has been received by the bid closing date,
to delay the opening of bids to another date and time in order to revise specifications and/or
establish further competition for the commodity or service required. The one (1) bid received will
be retained unopened until the new Closing date, or at request of bidder, returned unopened for re-
submittal at the new date and time of bid closing.

When products or materials of any particular producer or manufacturer are mentioned in our
specifications, such products or materials are intended to be descriptive of type or quality and not
restricted to those mentioned.

Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts the
County from them,

The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding
the bid.

The County Commission reserves the right to cancel all or any part of orders if delivery is not made
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing
Department.

In case of default by the Contractor, the County of Boone will procure the articles or services from
other sources and hold the Bidder responsible for any excess cost occasioned thereby.

Failure to deliver as guaranteed may disqualify Bidder from future bidding.

Prices must be as stated in units of quantity specified and must be firm. Bids qualified by escalator
clauses may not be considered unless specified in the bid specifications.

No bid transmitted by fax machine or e-mail will be accepted.

The County of Boone, Missouri expressly denies responsibility for, or ownership of any item
purchased until same is delivered to the County and is accepted by the County.

The County reserves the right to award to one or multiple respondents. The County also reserves
the right to not award any item or group of items if the services can be obtained from a state or other
governmental entities contract under more favorable terms. The resulting contract will be
considered “Non-Exclusive”. The County reserves the right to purchase from other vendors.
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The County, from time to time, uses federal grant funds for the procurement of goods and services.
Accordingly, the provider of goods and/or services shall comply with federal laws, rules and
regulations applicable to the funds used by the County for said procurement, and contract clauses
required by the federal government in such circumstances are incorporated herein by reference.
These clauses can generally be found in the Federal Transit Administration’s Best Practices
Procurement Manual — Appendix A. Any questions regarding the applicability of federal clauses to
a particular bid should be directed to the Purchasing Department prior to bid opening.

In the event of a discrepancy between a unit price and an extended line item price, the unit price
shall govern.

Should an audit of Contractor’s invoices during the term of the Agreement, and any renewals
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to
the County for any over-charges within 30-days of being notified of the same.

For all bid responses over $25,000, if any manufactured goods or commodities proposed
with bid/proposal response are manufactured or produced outside the United States, this
MUST be noted on the Bid/Proposal Response Form or a Memo attached.

For all titled vehicles and equipment, the dealer must use the actual delivery date to the
County on all transfer documents including the Certificate of Origin (COO,) Manufacturer’s
Statement of Origin (MSO), Bill of Sale (BOS), and Application for Title.

Equipment and serial and model numbers - The contractor is strongly encouraged to include
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and
model numbers are not provided on the face of the invoice, such information may be required by the
County before issuing payment.

Revised 1/17/2018

| End of Document
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STATE OF MISSOURI } November Session of the October Adjourned Term. 20 19
ea

CERTIFIED COPY OF ORDER

County of Boone

In the County Commission of said county, on the 7th day of November 20 19

the following, among other proceedings, were had, viz:

Now on this day, the County Commission of the County of Boone does hereby declare that the
Boone County Holiday Schedule for 2020 will be in agreement with the Public Holiday List from
the State Offices issued by the Office of the Governor, State of Missouri with the addition of
November 27, 2020 (Thanksgiving Day After). Any additional holidays for 2020 adopted by the
Office of the Governor will automatically be adopted by Boone County.

Done this 7th day of November 2019.

v

J——
>
LmlL,] K. Atwill
Pregiding Commission
ATTEST: WL

DO Asnal X EX O T g g— K

Brianna L. Luumn Jistrict I Commissioner
Clerk of the County Commission

Janef\M. Thompson
Distpdet II Commissioner



Print

2020
New Year's Day
Martin Luther King, Jr. Day
Lincoln Day
Washington's Birthday
Truman Day
Memorial Day
Independence Day
Labor Day
Columbus Day
Veterans Day
Thanksgiving Day
Christmas Day

Wednesday, January 1, 2020
Monday, January 20, 2020
Wednesday, February 12, 2020
Monday, February 17, 2020
Friday, May 8, 2020

Monday, May 25, 2020

Friday, July 3, 2020

Monday, September 7, 2020
Monday, October 12, 2020
Wednesday, November 11, 2020
Thursday, November 26, 2020
Friday, December 25, 2020

STATE OF MISSOURI 2020 HOLIDAYS

Source URL: https://oa.mo.gov/commissioner/state-holidays
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CERTIFIED COPY OF ORDER

STATE OF MISSOURI November Session of the October Adjourned Term. 20 19
ea
County of Boone

In the County Commission of said county, on the 7th day of November 20 19

the following, among other proceedings, were had, viz:

Now on this day, the County Commission of the County of Boone does hereby appoint the

following:
Name Board Period
Natasha Sigoloff Senior Citizen Services Corp | January 1, 2020 thru December 31, 2023
Dave Walker Senior Citizen Services Corp January_l, 2020 thru December 3 1,2023

Done this 7th day of November 2019,

Daniel K. Atwill

Presiding Commissiprier
ATTEST: \ /? .
B/’MLMW_ Ay )W- FremI)E"@) v J
Brianna L. Lennon [}rélrict [ Commissioner

Clerk of the County Commission

W

Jane) M. Thompson
Distfict II Commissioner
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Boone County Commission

BOONE COUNTY BOARD OR COMMISSION
APPLICATION FORM

Board or Comimission: _Senior Citizen Services Corporation

Name: Natasha L. Sigoboff
Home Address: 1845 North Black Walnut Ct.
City: Columbia Zip Code: _65202

Business Address:

City: Columbia Zip Code: _65202

At which address would you prefer to be contacted?
E-mail: _tashagray82@gmai.com

Phone (Home): (573)355-4051 Phone (Work): _(573)874-1995

Fax:

Qualifications:

For the past 14 years, 1 have served individuak with developmental/ intellectual disabilties with Boone County Resources, For the past 12

years, 1 have been in a lkeadership position within BCFR's Supported Living Program with my most current being the Assistant Director of

Supported Living. I am alko perusing my MBA from the ExecMBA program at the University of Missouri,

Past Community Service:

From 201-2014, I volunteered through the Columbia Par reation Special Olympics ram, From 2016- 2 I volunteered

with the local Girls on the Run program and I am currently part of a piot program, the TRUWomen program with the University of Missouri
ru Business School focused on assisti i | females with exploring careers in Business.

References:

Barbara Peterson- University of Missouri -Petersonb@missouri.edu Dr. Dan Turban- University of Missouri - Turban@missouri.edu Laura
Eidson- Boone County Family Resources- ledison@bcft.org

I have no objections to the information in this application being made public. To the best of my knowledge at this time I
can serve a full term if appointed. I do hereby certify that the above information is true and accurate.

Applicant Signature

Return Application Boone County Commission Office

To: Boone County Government Center
801 East Walnut, Room 333
Columbia, MO 65201

Fax: 573-886-4311

An Affirmative Action/Equal Opportunity Institution



Boone County Government Center

801 E. Walnut, Room 333

Columbia, MO 65201

573-886-4307 = FAX 573-886-4311
E-mail: commission@boonecountymo.org

Dan Atwill, Presiding Commissioner
Fred J. Parry, District | Commissioner
Janet Thompson, District Il Commissioner

Boone County Commission

BOONE COUNTY BOARD OR COMMISSION
APPLICATION FORM

Board or Commission: &L(?g f P, VP “ b0 ég/ 40 AIEH 74 Terrr%? S

Current Township: Today’s Date:  10/23/19

Name: Dave Walker

Home Address: 606 Wiidrose Place B
Columbia 65201
City: __ Zip Code:

Business Address: retired

City: o Zip Code:

Home Phone: 573-576-5850 Work Phone: 573-576-5850
wa!kerdaw@m!ssoura edu

Fax: . E-mail:

Qualifications: _ -
Over 38 years' experience as an Administrator/Executive Director of skilled nursing homes in
Missouri. Developed a new Administrator orientation program and traveled to Texas, Michigan,
Colorado, and Arkansas to train new administrators. Duties of training included but were not limited
to: all areas of administration, quality assurance, safety, developing and working within a budget,
survey compliance, resident abuse prevention, culture change, corporate compliance, and
marketing. Proven track record of resident care compliance (three deficiency free surveys).

Proven leadership abilities (two Union organized facilities were decertified and remain Union free).
Proven trainer and educator helping skilled nursing homes improve teamwork, leadership, and
culture change across the State. An early pioneer and advocate of person -centered care. The only
Board of Nursing Home Administrators approved Preceptor trainer in the State. Retired from

The Sinclair School of Nursing, MU as their LTC Leadership Coach. Currently doing long term care
consulting, educating and training.




Past Community Service:

Past Rotarian for over 19 years

Various Church leadership rolls- trustee, usher, worship arts, currently on Church Council
Volunteer at “For Columbia” past 3 years

Past Board member of MC5 (State Coalition for Nursing Home Culture Change)
Past Board member of Missouri Association of Nursing Home Administrators

Past Regional Director for Southeast Area MC5
Past Board member of the Ozark Methodist Manor in Marionville, Mo.

Volunteer for “Jobs for Life” sponsored by Columbia’s Love, INC
Member of the Columbia Artist League

References;

Dr. Marilyn Rantz, Curator's Professor Emerita, School of Nursing, MU
rantzm@health. missouri.edu

Nicky Martin, LTC Leadership Coach, School of Nursing, MU
martincare@missouri.edu

More upon request.

my knowledge at this time | can serve a full term if appointed. | do hereby certify that the
above information is true and accurate. — " g

Applicant Signature

Return Application Boone County Commission Office

To: Boone County Government Center
801 East Walnut, Room 333
Columbia, MO 65201

Fax: 573-886-4311
An Affirmative Action/Equal Opportunity Institution





