
CERTIFIED COPY OF ORDER 

STATE OF MISSOURI December Session of the October Adjourned Term. 20 18 

County of Boone 

In the County Commission of said county, on the 18th day of December 20 18 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the request 
for an extended leave of absence without pay for Shelby Reynolds, Legal Assistant, position 
number 887 from December 8, 2018 through January 21, 2019. 

Done this 18th day of December, 2018. 

( Jan, t M. Thompson 
D(s'trict II Commissioner 



DANIEL K. KNIGHT, Prosecutor 
Office of the Boone County Prosecuting Attorney 

705 E. Walnut Street - Courthouse 
Columbia, Missouri 65201-4485 

573-886-4100 
FAX: 573-886-4148 

TO: Commissioner Atwill 
Commissioner Parry 
Commissioner Thompson 

FROM: 

DATE: 

RE: 

Boone County Prosecuting Attorney's Office 

December 12, 2018 

Extended Leave of Absence Without Pay 

Per the Boone County Personnel Policy Manual, section 5.7 we are requesting an 
extended leave of absence without pay for Shelby Reynolds, Legal Assistant, position 
number 887 from December 8, 2018 through January 21, 201~. Shelby began working 
with our office on August 27, 2018 and has not completed her probationary period so she 
isn't eligible for Family Medical Leave. We would like to grant her this extended leave. 

Thank you for your consideration of our request. 
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CERTIFIED COPY OF ORDER 

i STATE OF MISSOURI December Session of the October Adjourned Term. 20 18 

County of Boone 

In the County Commission of said county, on the 18th day of December 20 18 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby acknowledge the 
merger of the consulting engineering firm of Shafer, Kline, and Warren with McClure Engineering 
and does hereby change the attached contractual agreement with Shafer, Kline, and Warren to 
McClure Engineering. 

The terms of the amendment are stipulated in the attached Amendment. It is further ordered the 
Presiding Commissioner is hereby authorized to sign said Contract Amendment Number One. 

Done this 18th day of December, 2018. 

u 
Clerk of the County Commission 

F d J. Pa 
1 

istrict I Commissioner 

('l), & • l) A"'- I A /,A,--~-
' ~G(l/'--'t/ \J i\.J\Lt-"' '-,,. .. _./ 

( Jaqet M. Thompson 
\,_g;Atrict II Commissioner 
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CONTRACT AMENDMENT NUMBER ONE 

PURCHASE AGREEM ENT FOR 

4/03/2017 FINAL DESIGN OF E. ST. CHARLES ROAD BRIDGE #BR3170016 

The Purchase Agreement dated April 3, 2017 made by and between Boone County, Missouri and 
Shafer Kline & Warren Inc. for and in consideration of the performance of the respective obligations of 
the parties set forth herein, is amended as follows: 

I. Contract 4/03/2017 Final Design ofE. St. Charles Road Bridge #BR3170016 including a 
maximum of 20 hours for bidding and construction services is hereby assigned to McClure 
Engineering Co (FEIN 42-0982931) from Shafer Kline & Warren Inc (FEIN 48-0767542) per the 
attached Agreement and Consent to Assignment of Contract document signed by Dustin Berry of 
Shafer Kline and Warren Inc. and Troy Jerman of McClure Engineering Co. 

2. Except as specifically amended hereunder, all other tenns, conditions and provisions of the 
original agreement shall remain in full force and effect. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

McCLURE ENGINEERING CO. BOONE COUNTY, MISSOURI 

By --?11}~-
{/ 

title Vice President, Transportation 

APPROVED AS TO FORM: 

~~~ CounC~ 

AUDITOR CERTIFICATION 
In accordance with RS Mo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and 
is available to satisfy the obligation( s) arising from this contract. (Note: Certification of this contract is not required 
if the terms of this contract do not create a measurable county obligation at this time.) 

2~-t?1c1v J 2041-71102/Engineering Services 
!,l,,Yd '- IVJ.} .a){)) - j /7 

nature ~ O Date Appropriation Account 

03-27 JAN 16 12/10/2018 



.j2.._ APPROVAL OF P~O OSAL FOR CONSULTANT SERVICES 

Effective the j y., day of_-"--'c_,::;;.._;;;.....,"'""'" __ _, 2017, Boone County, Missouri, a political subdivision of 
the State of Missouri through its Coun Commission (herein "Owner") hereby approves and authorizes professional 
services by the Consultant referred to below for the services specified herein. 

Consultant Name: SHAFER, KLINE & WARREN, INC.; 3200 Penn Terrace, Suite 100, Columbia, MO 65202 

Project/Work Description: SEE ATTACHMENT A 

Proposal Description: Final Engineering Design Services for the replacement of one(l) structure located at: 

• BR 3170016 E St. Charles Road West ofDozier's Station Road 

Modifications to Proposal: Fees and expenses for Design Services shall not exceed $51,750.00. (Fifty-One 
Thousand Seven Hundred Fifty Dollars) Lump Sum without written approval of Owner. Invoices will be a 
reflection of the percent of work completed. If needed, Additional Bidding and Construction Services not to 
exceed 20 hours shall be billed at the hourly rate in the General Consultant Services Agreement and shall be 
invoiced separately from the Lump Sum Design Services Fees. 

This form agreement and any attachments to it shall be considered the approved proposal; signature by all parties 
below constitutes a contract for services in accordance with the above described proposal and any approved 
modifications to the proposal, both of which shall be in accordance with the terms and conditions of the General 
Consultant Services Agreement signed by the Consultant and Owner for the current calendar year on file with the 
Boone County Resource Management Department, which is hereby incorporated by reference. Performance of 
Consultant's services and compensation for services shall be in accordance with the approved proposal and any 
approved modifications to it and shall be subject to and consistent with the General Consultant Services Agreement 
for the current calendar year. In the event of any conflict in interpretation between the proposal approved herein and 
the General Consultant Services Agreement, or the inclusion of additional terms in the Consultant's proposal not 
found in the General Consultant Services Agreement, the terms and conditions of the General Consultant Services 
Agreement shall control unless the proposal approved herein specifically identifies a tenn or condition of the 
General Consultant Services Agreement that shall not be applicable or this Approval of Proposal indicates 
agreement with a specific term or terms of Consultant's proposal not found in the General Consultant Service :?' 

Agreement. 
7 

; ,., /✓ 

SHAFE....__,._,,,.,,,...,_ E OUNTY, r;;; 
Byl-c.~~~~4~'.J,;2:'.....,,,I::.. __ 

Dated: < r/ZZ;/Zd/,.7 

Certification: 
I certify that this contract is within the pmpose of the appropriation to which it 
is to be charged and there is an unencumbered balance of such appropriations 
sufficient to pay the costs arising from this contract. 



ATTACHMENT A 
(Revised 2017-03-22) 

Scope of Work for Final Engineering Design Services 
2017 Boone County Structure Replacement 

Design Phase includes: 

I. Final Engineering Design Services for the replacement of one( 1) Structure located at: 

a. BR 3170016 E St. Charles Road West ofDoziers Station Road 

2. conduct topographic, section tie, property and utility surveys to develop plans for the project; 

3. arrange for subsurface investigations; 

4. conduct hydraulic studies, prepare County preference design recommendation as stated in 2016 
"Preliminary Design Services Report for Boone County", develop preliminary plans, and 
recommend to Boone County the best overall general design based on these studies; 

5. submit one copy of preliminary plans for review by Boone County and conduct up to three (3) 
preliminary review meetings and up to two (2) final review meetings; 

6. secure adequate property title information, determine right-of-way requirements, prepare right-of­
way plans, provide legal descriptions for roadway easements/utility easements/drainage 
easements/temporary construction easements, provide survey data to County for purposes of 
staking easement locations and disturbance limits; 

7. apply for and obtain 404/401 permits and provide plans in compliance with water quality 
requirements by coordinating with the Missouri Department of Natural Resources (MDNR) and 
the U.S. Army Corps of Engineers (USA CE) and also in compliance with the requirements of the 
Federal Emergency Management Agency (FEMA); 

8. apply for and obtain Floodplain Development permit in coordination with the County Floodplain 
Administrator; 

9. coordinate specifications for United States Fish and Wildlife (USF&W), Threatened and 
Endangered Species (T &E) Clearance; 

10. contact project utility companies describing project and request relocation plan and utility 
agreement letter stating no cost to the County for relocation, if applicable, add proposed utility line 
relocation information provided by utility companies to construction plans. 

11. prepare detailed construction plans, technical specifications and a construction cost estimate for the 
purpose of soliciting bids for constructing the project; 

12. provide Boone County with one set of completed plans, technical specifications and a construction 
cost estimate for review; 
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Additional Services: 

I. Bidding and Construction services for a maximum of 20 hours to be billed at the hourly rate in 
the Boone County General Services Agreement (BCGSA) and billed through the BCGSA, 
separate from this lump sum contract. 

Exclusions: 

1. Acquisition, Negotiation or Appraisal of ROW properties. 

2. Wetland delineation, wetland mitigation or individual 404 permits. 

3. SWPPP. 

4. Section 106 permit and compliance with Missouri Department of Natural Resources (MDNR); 

5. Archeological Study for MDNR. 

6. Memorandum of Agreement (MOA) for State Historic Preservation Office (SHPO). 

7. Farmland Impact study permit AD-1006 in coordination with the U.S. Department of Agriculture 

8. Lead and Asbestos testing and inspection report; 

9. Create or provide a relocation plan for utility companies 

l 0. Prepare utility agreement letter or negotiate/acquire utility easements for the utility companies. 

11. Assist in advertising for bids, using a planroom and providing documents for bidding. 

12. Attend Prebid Meeting and Bid Letting. 

13. Assist Boone County in providing bid tabulation and award recommendation. 

14. Provide Notice to Proceed for construction. 

15. Attend Preconstruction Conference. 

16. Construction Observation, Inspection & Administration. 

17. Soft-Match Credit Submittal 

Page 2 of2 
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AGREEMENT AND CONSENT 
TO ASSIGNMENT OF CONTRACT 

4/03/2017 FINAL DESIGN OF E. ST. CHARLES ROAD BRIDGE #BR3170016 

SHAFER KLINE & WARREN INC 
P.O. BOX 878465 
KANSAS CITY, MO 64187-8465 
FEIN#: 48-0767542 
(Assignor) 

MCCLURE ENGINEERING CO 
1360 NW 12l81 STREET 
CLIVE, IA 50325 
FEIN #: 42-0982931 
(Assignee) 

RE: Contract: 4/03/2017-Final Design ofE. St. Charles Road Bridge #BR3170016 

The Assignor, as named above, assigns the contract in its entirety to the Assignee, as named above. 

The Assignee shall honor and comply with all terms and conditions, requirements and specifications of 
the contract, and hereby entitles Boone County -Missouri to performance by Assignee of all obligations 
under the contract. This assignment does not entitle the Assignee to receive payment in any amount 
above that which the Assignor would otherwise receive. In addition, the Assignee releases Boone County 
- Missouri from all responsibilities for payment made previously to the Assignor pursuant to the contract. 

The Assignee agrees that any payments made by Boone County pursuant to the contract, including all 
payments assigned to the Assignee, shall be contingent upon the performance of the Assignee in 
accordance with all terms and conditions, requirements and specifications of the contract, and the 
approval and acceptance of such performance by Boone County. 

This Agreement and Consent shall not be final until it is incorporated into the subject contract by formal 
amendment subject to approval and acceptance 

IN WITNESS THEREOF, the parties HERETO HA VE EXECUTIED this Agreement and Consent on 
the date as stated below. 

SHAFER KLINE & WARREN INC 

-::u~h 
Prin~ame: ~D~u=s~ti=n~B~e'-r-ii5i_· _____ _ 
Title: Project Manager I 
Date: December 6, 2018 

McCLURE ENGINEERING CO 

by: /✓z ;/ ~--
Printed Name~ 
Title: Vice President, Transportation 
Date: December 6 2018 

12/6/2018 
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CERTIFIED COPY OF ORDER 

STATE OF MISSOURI December Session of the October Adjourned Term. 20 18 

County of Boone 

In the County Commission of said county, on the 18th day of December 20 18 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
attached Utility Agreement between Boone County and Boone Electric Cooperative. 

The terms of the Agreement are stipulated in the attached Utility Agreement. It is further ordered 
the Presiding Commissioner is hereby authorized to sign said Utility Agreement. 

Done this 18th day of December, 2018. 

strict I Commiss 
/-,,. ~ 

(/~-A t(l;y,,.~",. .. __. 
f J an9\ M. Thompson 
~~§,irict II Commissioner 



UTILITY AGREEMENT - LUMP SUM 

THIS AGREEMENT is entered into by Boone County, Missouri (hereinafter, 

"County") and Boone Electric Cooperative (hereinafter, "Company"). 

WITNESSETH: 

WHEREAS, the "County" desires to rehabilitate/construct certain roadways more 
specifically described as East St. Charles Road Bridge Replacement, in the vicinity of 
Columbia, Missouri. Said improvement is to be designed and constructed in 
compliance with Missouri Department of Transportation (hereinafter, MoDOT) and 
Boone County, Missouri standards. 

WHEREAS, in order to improve said roadway in accordance with said plans, it 
will be necessary to adjust certain facilities now located on private easement in order to 
maintain the present services of said "Company", such changes being generally shown 
as proposed utility adjustment sketch marked Exhibit "A", and estimate of utility 
adjustment cost marked Exhibit "B" attached hereto and each made a part hereof; 

NOW, THEREFORE, in consideration of these mutual covenants, the parties 
agree as follows: 

(1) WORK AREA: The "Company" will make the necessary adjustments and 
stay within their existing private easement along the south side of East St. Charles 
Road. 

(2) COMMENCEMENT AND COMPLETION OF WORK: After approval of 
this agreement and upon notification to proceed by the "County", the "Company" will 
commence, without unnecessary delay, to make changes to its facilities. The 
"Company" will actively pursue completion of the work to reach the earliest possible 
completion date and to minimize interference with the roadway contractor and other 
utility companies doing relocation work. The "Company" agrees to provide a written 
estimated time schedule of its planned work and a written notification to the "County's" 
engineer at least five (5) days prior to beginning the work. The submitted schedule shall 
show completion before or by twenty-one (21) calendar days after the "County's" notice 
to proceed date. If the "Company" falls behind in its work schedule, it shall submit a 
revised work schedule to the "County's" engineer. The "Company" will make every 
effort to get back on schedule and complete its work. The "Company" has an 
affirmative duty to cooperate and coordinate its activities with those of the roadway 
contractor and other utility companies doing relocation work. The contractor has a 
contractual requirement to cooperate and coordinate its activity with the "Company" and 
other utility companies on this project. 

-1-



(3) SUBCONTRACT: The "Company" intends to perform this work with its 
own forces and, if necessary, existing subcontractors of which they have active cost 
fixed contracts in place. A copy of the pricing contracts in place can be provided to the 
"County" upon request. 

(4) CHANGE ORDER: If any substantial change is made in the original plan 
and extent of the work, the "Company" agrees that reimbursement shall be limited to 
costs covered by a supplemental agreement or change order prepared by the "County" 
engineer and having approval of the "County" PRIOR to the performance of the work. 

(5) BACKFILL: The "Company" agrees to compact backfill of their excavation 
within Boone County right of way and utility easement limits in accordance with Chapter 
II of the Boone County, Missouri Roadway Regulations. 

(6) CONDITION OF RIGHT OF WAY AND UTILITY EASEMENT: Upon 
completion of their work provided in this Agreement, the "Company" shall remove all 
leftover materials and debris resulting from their work and leave the right of way and 
utility easement in a neat, workmanlike condition, free of holes, mounds of dirt, or other 
objectionable material. All areas disturbed by their work shall be prepared, fertilized, 
permanently seeded and mulched in accordance with Chapter II of the Boone County, 
Missouri Roadway Regulations. 

(7) SAFETY DEVICES: At all times when work is being performed by the 
"Company" under such conditions as will affect traffic on the public streets or roadways, 
"Company" will display warning signs, barricades, flags, lights and/or flares as 
circumstances may require and shall employ and use a flagger when required for safety 
of the traveling public, all in accordance with the standards set forth in the "Manual on 
Uniform Traffic Control Devices" (MUTCD). 

(8) COST: The total cost of the utility work required for the roadway project is 
estimated to be $8,230.00. (See estimate of cost attached as Exhibit "B''). 

The "County's" obligation toward the cost of the utility work under this Agreement shall 
be a lump sum of $8,230.00 absent a supplement agreement or approved change order 
document properly executed by "County." 

Payment shall be made by "County" to "Company" within thirty (30) days of receipt of a 
final invoice from "Company" after the work contemplated herein has been completed in 
accordance with the terms of any permits issued by "County." 

(9) PERMIT REQUIREMENT: The "Company" shall obtain a permit from the 
Boone County Resource Management Department should any of the intended work be 
located on a "County" right of way prior to adjusting or relocating its property from, 
within, or onto the "County's" right of way. The permit shall be signed by an authorized 
"County" representative. 

-2-



(10) "COUNTY" REPRESENTATIVE: The "County's" engineer is designated 
as the "County's" representative for the purpose of administering the provisions of this 
Agreement. 

(11) LAW OF MISSOURI TO GOVERN: This Agreement shall be construed 
according to the laws of the state of Missouri. The "Company" shall comply with all 
local, state and federal laws and regulations relating to the performance of this 
Agreement. 

(12) VENUE: It is agreed by the parties that any action at law, suit in equity, or 
other judicial proceeding to enforce or construe this Agreement, or regarding its alleged 
breach, shall be instituted only in the Circuit Court of Boone County, Missouri. 

(13) ASSIGNMENT: The "Company" shall not assign, transfer or delegate any 
interest in this Agreement without the prior written consent of the "County". 

(14) COOPERATION: When the "Company" relocation work is being done 
concurrent with the "County's" roadway contractor operation, the "Company" agrees to 
cooperate and coordinate its work to minimize disturbance to the roadway contractor or 
other utility companies working on the project. 

(15) ROADWAY IMPROVEMENT INFORMATION: The "County" agrees to 
furnish the "Company" all necessary information on the roadway improvement in order 
to properly carry out the utility relocation. 

-3-



IN WITNESS WHEREOF, the parties have entered into this Agreement on the 
date last written below. 

Executed by the "Company" this ____ day of _______ , 20 __ 

Executed by the "County" this 15:?'th day ~GCecQ.knl)Q r: '20Jl_. 

"COMPANY" 

Boone Electric Cooperative 

Authorize_d Represent tive (Signature) 

~7~d) . (l!le 
Authorized Representative N e (Print or Type) 

Title: lW 

-4-

"COUNTY" 

Boone County, Missouri 

Presiding Commissioner 

Certification: 

I certify that this contract is within the 
purpose of the appropriation to which it 
is to be charged and there is an 
encumbered balance to the credit of 
such appropriation sufficient to pay 
therefore. 

,?D<f/-7 I I OZJ 



EXHIBIT "A" 

Proposed Utility Adjustment Sketch 

I l + + 
···-+ N88"54'36"E" • 

+ + + 

Remove existing pole and replace 
with taller pole in same location NORTH 



EXHIBIT "B" 

Estimate of Utility Adjustment Cost 

Boone Electric Cooperative 
1413 Rangeline St. 

573-819-8552 

10/16/18 

Jeff:vkCann 

Boone County Resource 1vfanage1ne11t 

Dear Jeff IvkCa.nn, 

ll1e total cost to kill the electric line and replace a pole with a five ft taUeI' pole 011 St.Cha.des 

Rd_ is $8_,230_00_ ll1is will aHmv the line to be dead ,,vhi1e you do yottr bridge work. If vou 

have any questions feel free to give me a calL 

Sincerely, 

lviike Colem.an 
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CERTIFIED COPY OF ORDER 

! STATE OF MISSOURI December Session of the October Adjourned Term. 20 18 

County of Boone 

In the County Commission of said county, on the 18th day of December 20 18 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
utilization of the H-GAC contract EC07-18 with West Safety Services, Inc. for use by the 
Information Technology Department for 9-1-1 Equipment & Emergency Notification Software 
and Services. 

The terms of the cooperative contract are stipulated in the attached Contract Agreement. It is 
further ordered the Presiding Commissioner is hereby authorized to sign said Contract Agreement. 

Done this 18th day of December, 2018. 



Boone County Purchasing 
Liz Palazzolo, CPPO, C.P.M 
Senior Buyer 

TO: 
FROM: 
DATE: 

MEMORANDUM 

Boone County Commission 
Liz Palazzolo, Senior Buyer 
December 11, 2018 

613 E. Ash St, Room 110 
Columbia, MO 65201 

Phone: (573) 886-4392 
Fax: (573) 886-4390 

RE: EC07-18 for 9-1-1 Equipment & Emergency Notification Software and 
Services (HGAC Contract) 

Purchasing requests permission to use contract EC07-18 for 9-1-1 Equipment & 
Emergency Notification Software and Services established by H-GAC, the Houston­
Galveston Area Council cooperative purchasing organization. Said contract is with West 
Safety Services, Inc. of Longmont, Colorado. 

The contract runs through June 30, 2020 with no renewals. 

The contract will be used by the IT Department using the following Department/ Account 
codes: 

/lp 

• 2703- Information Technology-BCJC-EM/70050 Software Service Contract 
($59,700.00) 

• 2703 - Information Technology-BCJC-EM/91301 for Computer Hardware 
($22,750). 

c: Aron Gish, IT Department 
Contract File 



Commission Order# 5[i] -c2J /g 
CONTRACT AGREEMENT FOR 

9-1-1 EQUIPMENT & EMERGENCY NOTIFICATION SOFTWARE AND SERVICES 
FOR THE BOONE COUNTY INFORMATION TECHNOLOGY DEPARTMENT 

THIS AGREEMENT dated the / gtt. day o~J).e,CQ ro buc 2018 is made between 
Boone County, Missouri, a political subdivision of the State of Missouri through the Boone County 
Commission, herein "County" and West Safety Services, Inc. herein "Contractor." 

IN CONSIDERATION of the parties performance of the respective obligations contained 
herein, the parties agree as follows: 

1. Contract Documents - This agreement shall consist of this Purchase Agreement for a 
Term and Supply contract for 9-1-1 Equipment & Emergency Notification Software and 
Services in compliance with all bid specifications and any addendums issued for the Houston­
Galveston Area Council of Governments (HGAC) contract number EC07-18, West Safety 
Services, Inc. 's Quote Number 21790 (Attachment One) dated August 15, 2018, and Boone 
County's Standard Terms and Conditions. All such documents shall constitute the contract 
documents which are incorporated herein by reference. Service or product data, specification and 
literature submitted with the bid response may be permanently maintained in the County 
Purchasing Office and/or the HGAC bid file for this bid if not attached. In the event of conflict 
between any of the foregoing documents, this Purchase Agreement, HGAC contract number 
EC07-18, and Boone County's Standard Terms and Conditions shall prevail and control over the 
vendor's quotation. 

2. Contract Duration - This agreement shall commence on the Date of Award 
referenced above through June 30, 2020 subject to the provisions for termination specified 
below. The contract has no renewal options. 

3. Purchase - The County agrees to purchase from the Vendor and the Vendor agrees to 
supply the County with 9-1-1 Equipment & Emergency Notification Software and Services on an 
as needed basis. Items shall be priced in accordance with Quote Number 21790 (Attachment 
One) and current contract pricing (Attachment Two). 

4. Delivery - The contractor agrees to deliver the items and services as specified in 
Quotation Number 21790 with specific terms to be decided and mutually agreed between the 
contractor and the County. 

5. Warranty- The County shall be provided the manufacturer standard warranty 
consistent with terms of the contract. 

6. Billing and Payment - All billing shall be invoiced to the Boone County Information 
Technology Department and billings may only include the prices listed in the vendor's Quotation 
Number 21790 and otherwise as shown in Attachment Two. No additional fees for paper work 
processing, labor, or taxes shall be included as additional charges in excess of the charges in the 
Vendor's Quote Number 21790. The County agrees to pay all invoices within thirty days of 
receipt. In the event of a billing dispute, the County reserves the right to withhold payment on 
the disputed amount; in the event the billing dispute is resolved in favor of the Vendor, the 



County agrees to pay interest at a rate of 9% per annum on disputed amounts withheld 
commencing from the last date that payment was due. 

7. Binding Effect - This agreement shall be binding upon the parties hereto and their 
successors and assigns for so long as this agreement remains in full force and effect. This 
Agreement shall be governed under the laws of the State of Missouri and any action relating 
hereto shall be brought in the Circuit Court of Boone County, Missouri. 

8. Termination - This agreement may be terminated by the County upon thirty days 
advance written notice for any of the following reasons or under any of the following 
circumstances: 

a. County may terminate this agreement due to material breach of any term or 
condition of this agreement, or 

b. County may terminate this agreement if in the opinion of the Boone County 
Commission if delivery of products are delayed or products delivered are not 
in conformity with bidding specifications or variances authorized by County, or 

c. If appropriations are not made available and budgeted for any calendar year. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have 
executed this agreement on the day and year first above written. 

BOONE COUNTY, MISSOURI 

[J"•--.oodress ___________ _ 

1;;c: JtPROVED AS TO FORM: 
\' Appro,ved as ~ /. 
l-c-Jd,mJL.:oun~:::::;;::::::;;.,1.....:::;,f.c::::------

AUDITOR CERTIFICATION: 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and is 
available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not required if 
the tenns of this contract do not create a measurable county obligation at this time.) 

2703/70050 ($22,750.00); 2703/91301 ($59,700.00)-Total: $82,450.00 

c-;l .. ).AJ1"- z_ +/k/'--k. ~J< . _ .. . .J1~/lx . 
Sign!i re ~· "o l) Date Appropriation Account 

I 



STANDARD CONTRACT TERMS AND CONDITIONS - BOONE COUNTY, 
MISSOURI 

I. Contractor shall comply with all applicable federal, state, and local laws and failure to do 
so, in County's sole discretion, shall give County the right to terminate this Contract. 

2. Prices shall include all charges for packing, delivery, installation, etc., (unless otherwise 
specified) to the Boone County Department. 

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, 
to waive technicalities, and to accept the offer the County Commission considers the most 
advantageous to the County. Boone County reserves the right to award this bid on an item­
by-item basis, or an "all or none" basis, whichever is in the best interest of the County. The 
Purchasing Director reserves the right, when only one bid has been received by the bid 
closing date, to delay the opening of bids to another date and time in order to revise 
specifications and/or establish further competition for the commodity or service required. 
The one (1) bid received will be retained unopened until the new Closing date, or at request 
of bidder, returned unopened for re-submittal at the new date and time of bid closing. 

4. When products or materials of any particular producer or manufacturer are mentioned in our 
contracts, such products or materials are intended to be descriptive of type or quality and 
not restricted to those mentioned. 

5. Do not include Federal Excise Tax or Sales and Use Taxes in billing, as law exempts the 
County from them. 

6. The delivery date shall be stated in definite terms. 

7. The County Commission reserves the right to cancel all or any part of orders if delivery is 
not made or work is not started as guaranteed. In case of delay, the Contractor must notify 
the Purchasing Department. 

8. In case of default by the Contractor, the County of Boone will procure the articles or 
services from other sources and hold the Contractor responsible for any excess cost 
occasioned thereby. 

9. Failure to deliver as guaranteed may disqualify Contractor from future bidding. 

I 0. Prices must be as stated in units of quantity specified, and must be firm. 

11. The County of Boone, Missouri expressly denies responsibility for, or ownership of any 
item purchased until same is delivered to the County and is accepted by the County. 

12. The County reserves the right to award to one or multiple respondents. The County also 
reserves the right to not award any item or group of items if the services can be obtained 
from a state or other governmental entities contract under more favorable terms. The 
resulting contract will be considered "Non-Exclusive". The County reserves the right to 



purchase advertising from other vendors. 

13. The County, from time to time, uses federal grant funds for the procurement of goods and 
services. Accordingly, the provider of goods and/or services shall comply with federal 
laws, rules and regulations applicable to the funds used by the County for said procurement, 
and contract clauses required by the federal government in such circumstances are 
incorporated herein by reference. These clauses can generally be found in the Federal 
Transit Administration's Best Practices Procurement Manual -Appendix A. Any questions 
regarding the applicability of federal clauses to a particular bid should be directed to the 
Purchasing Department prior to bid opening. 

14. In the event of a discrepancy between a unit price and an extended line item price, the unit 
price shall govern. 

15. Should an audit of Contractor's invoices during the term of the Agreement, and any 
renewals thereof, indicate that the County has remitted payment on invoices that constitute 
an over-charging to the County above the pricing terms agreed to herein, the Contractor 
shall issue a refund check to the County for any over-charges within 30-days of being 
notified of the same. 

16. For all titled vehicles and equipment the dealer must use the actual delivery date to 
the County on all transfer documents including the Certificate of Origin (COO,) 
Manufacturer's Statement of Origin (MSO,) Bill of Sale (BOS,) and Application for Title. 

17. Equipment and serial and model numbers - The contractor is strongly encouraged to 
include equipment serial and model numbers for all amounts invoiced to the County. If 
equipment serial and model numbers are not provided on the face of the invoice, such 
information may be required by the County before issuing payment. 



EC07-18 - Attachment One 

CCI TXT29-1-1 

for 

Boone County, MO 

(Hgac Buy Pricing - Direct Sale) 

Quote Number: 21790 

Version: 5 

August 15, 2018 

west 

The terms and conditions available at west.com/legal-privacy/terms/call-handling will apply to this Quote, unless the parties have 

entered into a separate mutually executed agreement, or Customer is purchasing under a cooperative purchasing agreement. The terms 

of this Quote will govern any conflict with the above-mentioned terms, and Customer's issuance of a purchase order for any or all of the 

items described in this Quote will constitute acknowledgement and acceptance of such terms. No additional terms in Customer's 

purchase order will apply. This document contains confidential and proprietary information owned by West Safety Solutions Corp. or its 

affiliates, and such information may not be used or disclosed by any person without prior written consent. 



-----------------------------------------·-· 
Summary - 5 Years - Boone County Main 

Item 

Systems 

Services 

Recurring Services 

Total: 

--··•''''" _.-.. ~-·· ---------·---- -··--·· --· ----- --
Year Systems 

Year 1 $1,875.00 

Year 2 

Year 3 

Year4 

Year 5 

Totals $1,875.00 

Copyright 2018 
West Safety Solutions Corp 

21790 vS- Boone County, MO 

Professional 

Services 

$9,500.00 

$9,500.00 

., -~-----. ,. --~-----~ -·· ·--
Recurring Maintenance 

Services Services 

$7,800.00 

$7,800.00 

$7,800,00 

$7,800.00 

$7,800.00 

$39,000.00 

Page 3 of 9 

Cost 

$1,875.00 

$9,500.00 

$39,000.00 

$50,375.00 

Totals 

$19,175.00 

$7,800.00 

$7,800.00 

$7,800.00 

$7,800.00 

$50,375.00 

August 15, 2018 



_______________________________________ , __ 

Summary - s Years - Boone County Backup 

Item 

Systems 
Services 

Recurring Services 

Total: 

'. _, ~·, ·~ .... ----···-~ .... -.. ···----~--··--------·---------
Year Systems 

Year 1 $1,875.00 

Year 2 

Year 3 

Year4 

Years 

Totals $1,875.00 

Copyright 2018 
West Safety Solutions Corp 

21790 vs- Boone County, MO 

Professional 

Services 

$9,500.00 

$9,500.00 

-----·--- .. ----- --·-··' . -----' 
Recurring Maintenance 

Services Services 

$4,140.00 

$4,140.00 

$4,140.00 

$4,140.00 

$4,140.00 

$20,700.00 

Page S of 9 

Cost 

$1,875.00 
$9,500.00 

$20,700.00 

$32,075.00 

Totals 

$15,515.00 

$4,140.00 

$4,140.00 

$4,140.00 

$4,140.00 

$32,075.00 

August 15, 2018 



-----------------------------------------
Notes 

1 ITS provides an alternative to customers that have not purchased our platinum level A9-1-1 Routing Service which 
provides 9-1-1 calls and signaling over redundant diverse MPLS links between the West Safety Solutions Corp. 
Data Center and the customer facility. The ITS solution establishes a secure VPN between the customer facility 
and the West Safety Solutions Corp. Data Center over a VPN utilizing the customer's Public IP connection. 

Please note that the Installation services are already included and are based on the following part numbers: 

• 950104 - Professional Services (Per Day) 

• 960575 - Living Expenses (Per Day) 

• 960580 - Travel Fee (Per Person) 

--------------------------·······-····---··-··········-··"··-----·······---··---·-··--····· 

2 West Safety Solutions, Carp's fully integrated Text to 9-1-1 solution is incorporated into the Power 9-1-1 display 
complete with drop down text. Text messages "ring" just like 9-1-1 calls coming in and are routed under the same 
routing/ACD rules applied by the PSAP. Text sessions can be transferred to any enabled user on the Viper system. 
All wireless carriers currently enabling text messaging can be reached through this system. 

Pricing is based on the number of positions and PSAPs in the quote. The only variable cost is related to 
connectivity and the network engineering hours needed to configure the connectivity based upon the PSAP's 
requirements. Connectivity is available via the A9-1-1 ESlnet or the PSAP's internet interface, which will be 
secured by West Safety Solutions, Corp. 

TXT29-1-1 services will be provided in accordance with the applicable Service Guide at 
https://www.west.com/legal-privacy/terms/#call-handling. 

PSAP billing will begin upon completion of deployment and text readiness delivery from West to the PSAP. 
Completion is defined as the PSAP being able to accept text messages. 

Copyright 2018 
West Safety Solutions Corp 

21790 vs- Boone County, MO 

Page 7 of 9 August 15, 2018 



Terms 

VENDOR NAME 

SUBMIT P.O. 

PRICING 

SHIPPING TERMS 

PAYMENT 

DELIVERY 

VALIDITY 

COPYRIGHT 

Copyright 2018 

... , ~, .. ,.., ____________________________ _ 

West Safety Solutions Corp 
1601 Dry Creek Drive 
Longmont, CO 80503 

Include quote number and customer EIN/Tax Identification Number on P.O. 

ordermanagement.safetyservices@west.com 

All prices are in USD 

Taxes, if applicable, are extra. 

Shipping charges are extra unless specified on the quote. 

FCA (Montreal), INCOTERMS 2010 

Per Contract 

TBD 

Quote expires on December 13, 2018. However, part numbers beginning with Q, such as QXXXXX, 
constitute unique third-party components. These components, including model and price, (i) may be 
subject to change at any time; and (ii) are non-cancellable, non-refundable, and non-exchangeable at 
any time. 

The information contained in this document is proprietary to West Safety Solutions Corp and is 
offered solely for the purpose of evaluation. 

Page 9 of 9 August 15, 2018 
West Safety Solutions Corp 

21790 vs- Boone County, MO 



EC07-18 - Attachment Two 

9-1-1 Equipment & Emergency Notification Software and Services 

TXT29-l-l AirBus Integrated Annual recuning fee per PSAP- (1-4 seats) Effective 
$1,500.00 ATXTARFl 3/8/2018 

TXT29-l-l AirBus Integrated Annual Recurring Fee per PSAP (5-10 Seats) Effective 
$3,900.00 ATXTARF2 3/8/2018 

TXT29-l-l AirBus Integrated Annual Recurring Fee per PSAP ( 11+ Seats) Effective 
$11,400.00 

ATXTARF3 3/8/2018 

ATXTOTFl TXT29-l-l Integrated One-time-fee per PSAP- (1-4 seats) Effective 3/8/2018 $1,250.00 

ATXTOTF2 TXT29-l-l Integrated One-time-fee per PSAP- (5-10 seats) Effective 3/8/2018 $3,250.00 

ATXTOTF3 TXT29-l-l Integrated One-time-fee per PSAP- (11 + seats) Effective 3/8/2018 $9,500.00 

Cl0036 Power Cord Cable with A/C twist lock connector Effective 3/8/2018 $150.00 
TXT29-l-l Integrated with CAD- Monthly Recurring Fee - PSAP with 1-4 seats 

$125.00 
CADTXTl Effective 3/8/2018 

TXT29-l-l Integrated with CAD - Monthly Recurring Fee - PSAP with 5-10 seats 
$325.00 

CADTXT2 Effective 3/8/2018 
TXT29-I-l Integrated with CAD - Monthly Recurring Fee - PSAP with 11+ seats 

$950.00 
CADTXT3 Effective 3/8/2018 

CCITSMRF Text to CAD Interface - Monthly Recurring Fee Effective 3/8/2018 $35.00 

CCITSMRF2 Set-Up and Position Configuration - Monthly Recurring Fee Effective 3/8/2018 $160.00 
Text to CAD Interface - One Time Fee - Set-up and Position Configuration Effective 

$9,500.00 
CCITSOTF 3/8/2018 

El0022 Loud Ringer With a Special Custom Software Ringing Pattern Effective 3/8/2018 $200.00 

El0153 ELM Class 1 System license (Server agent) Effective 3/8/2018 $690.00 

E10154 ELM Class 2 System license (Workstation and IP agent) Effective 3/8/2018 $120.00 

El0168 ELM Class 1 System License (Server Agent) Upgrade Effective 3/8/2018 $280.00 

El0169 ELM Class 2 System License (Workstation & IP Agent) Upgrade Effective 3/8/2018 $50.00 

KEYBOARD 105 Keys English, MOUSE Optical, USB WIRED, MICROSOFT 
$60.00 

El0219 Effective 3/8/2018 
ALARM BOX,LIGHT TOWER,4 COLOR LED,W STOP BUTTON Effective 

$605.00 El0222 3/8/2018 

El0593 Quad Video Card Effective 3/8/2018 $800.00 
LICENSE, ArcGIS, Server, Workgroup Basic, 10.1, Max 4 cores, MapSAG Effective 

$2,205.00 El0640 3/8/2018 

El0642 PowerOps Client Access License Effective 3/8/2018 $4,725.00 
PowerOps Client Access License- UPGRADE from Power Monitor-Wallboard to 

$1.00 El0823 PowerOps Effective 3/8/2018 



950999/HPMN 1-3 Hardware Protection Multi-Node Sys Back Room- l Year per Node Effective 3/8/2018 $2,000.00 

Hardware Protect Multi-Node System - l Year/Back Room Deployment Effective 
$2,000.00 950999/HPMNI-BRD 3/8/2018 

Hardware Protect Multi-Node System - I Y ear/Pos - Back Up Position Effective 
$35.00 950999/HPMNl-BU 3/8/2018 

Hardware Protect Multi-Node System - l Year/Pos - Supplemental Position Effective 
$175.00 950999/HPMNl-S 3/8/2018 

950999/HPSAl Hardware Protection Stand Alone System - 1 Year/Position Effective 3/8/2018 $400.00 

950999/HPSAl-BU Hardware Protect Stand Alone Sys - l Y ear/Pos - Back Up Position Effective 3/8/2018 $40.00 

Hardware Protect Stand Alone Sys - 1 Y ear/Pos - Supplemental Position Effective 
$200.00 950999/HPSAl-S 3/8/2018 

On-Site Maintenance ( l Year), (per position/ per year for l to l O positions) Effective 
$3,000.00 950999/ONSl-l 3/8/2018 

950999/ONS 1-1-BU On-Site Maint - 1 Y ear/Pos - 1 to 10 pos sys - Back Up Position Effective 3/8/2018 $300.00 

On-Site Maint - 1 Year/Pos - 1 to l O pos sys - Supplemental Position Effective 
$1,500.00 950999/ONSl-l-S 3/8/2018 

On-Site Maintenance ( l Year), (per position/ per year for 11 to 20 positions) Effective 
$2,750.00 950999/ONS 1-2 3/8/2018 

950999/ONSl-2-BU On-Site Maint - l Y ear/Pos - 11 to 20 pos sys - Back Up Position Effective 3/8/2018 $275.00 

On-Site Maint - 1 Y ear/Pos - 11 to 20 pos sys - Supplemental Position Effective 
$1,375.00 950999/ONS 1-2-S 3/8/2018 

On-Site Maintenance ( 1 Year), (per position / per year for 21 + positions) Effective 
$2,500.00 950999/ONSI-3 3/8/2018 

950999/ONS 1-3-BU On-Site Maint- 1 Year/Pos-21+ pos sys-Back Up Position Effective 3/8/2018 $250.00 

950999/ONSl-3-S On-Site Maint- 1 Year/Pos-21+ pos sys - Supplemental Position Effective 3/8/2018 $1,250.00 

950999/OSU Operating System Update Service - Per System Back Room Effective 3/8/2018 $495.00 
Software Protection and Remote Technical Support- 1 Year/Position Effective 

$600.00 950999/PROl 3/8/2018 

950999/PRO 1-BU Soft Protect and Remote Tech Support- 1 Year/Pos- Back Up Pos Effective 3/8/2018 $60.00 

Soft Protect and Remote Tech Support - 1 Year/Pos - Supplemental Pos Effective 
$300.00 950999/PRO 1-S 3/8/2018 

950999/SUBl Software Subscription Service - 1 Year/Position Effective 3/8/2018 $1,500.00 



914421 Additional Backup Executive Server Agent Effective 3/8/2018 $317.50 

914422 Additional Backup Executive SQL Agent Effective 3/8/2018 $861.15 

914434/R HP Backup System (internal) with Rack-Mount Kit Effective 3/8/2018 $900.00 

914513 Laser P1inter Effective 3/8/2018 $1,410.00 

914514 Color Laser Printer Effective 3/8/2018 $1,062.79 

914600/3 IWS External Programmable Keypad - 24 Buttons Effective 3/8/2018 $135.00 

914600/4 IWS External Programmable Keypad - 48 Buttons Effective 3/8/2018 $299.00 

914603 VGA Monitor Extension Cable Effective 3/8/2018 $33.00 

914603/10 Cable Extension VGA- Video M/F, 10 ft Effective 3/8/2018 $35.00 

914605 USB Extension Cable 6' Effective 3/8/2018 $6.00 

914606/12 PC Speaker Extension Cable 12ft Effective 3/8/2018 $14.00 

914641 PLANTRONICS HEADSET KIT WITH M22 BASE AMPLIFIER Effective 3/8/2018 $271.00 

914650 USB Headset Adapter Effective 3/8/2018 $160.00 

914706/G6 Dual Position Arbitrator USB and PS/2 Effective 3/8/2018 $415.00 

914707/G6 Quad Position Arbitrator USB and PS/2 Effective 3/8/2018 $595.00 

914711 Four Post Rack Effective 3/8/2018 $1,490.00 

914724 Amplified Speakers (2) Effective 3/8/2018 $23.00 

914840/1 Modem DSU/CSU (Digital)- 2 units Effective 3/8/2018 $2,550.00 

914840/2 Modem DSU/CSU (Digital)- 1 unit Effective 3/8/2018 $1,200.00 

914940 1/0 Control - Per Position Effective 3/8/2018 $137.50 

914956 lU Keyboard/LCD/Trackball/8-Port KVM Effective 3/8/2018 $1,800.00 

914957 Rocket Port Express Quadcable DB9, PCie Card Effective 3/8/2018 $365.00 

914958 Rocket Port Express Octacable DB9, PCle Card Effective 3/8/2018 $292.95 

914960 IWS Server RACK Bundle - Type A Effective 3/8/2018 $5,415.00 

914961 IWS Server RACK Bundle - Type B Effective 3/8/2018 $8,595.00 

914962 IWS Server RACK - Type A Effective 3/8/2018 $2,673.00 

914963 IWS Server RACK - Type B Effective 3/8/2018 $4,524.00 

915000 GPS Command Center Package - Single Network Effective 3/8/2018 $8,040.00 
GPS Command Center Package with 2 Display Clocks and PresenTense Software -

$9,810.00 915001 single network Effective 3/8/2018 

915001/1 GPS Command Center Package - up to 4 networks Effective 3/8/2018 $9,745.00 
GPS Command Center Package with OCXO Oscillator and PresentTense Software - 2 

$11.840.00 915001/11 networks Effective 3/8/2018 

915100/CD Sentry Software Effective 3/8/2018 $75.00 



912847 Expansion Module (snom Vision) Effective 3/8/2018 $600.00 

912850 VIPER Integrated ACD (Per Position) Effective 3/8/2018 $1,886.85 

912850/U VIPER Integrated ACD (Per Position) Upgrade Effective 3/8/2018 $943.43 

912855 VIPER Voice Mail License - per endpoint Effective 3/8/2018 $185.85 

912870/lTI Mediant 1000 Spare Part Digital Voice Module Single Span Effective 3/8/2018 $2,470.00 

912870/2TI Mediant I 000 Spare Part Digital Voice Module Dual Span Effective 3/8/2018 $4,650.00 

912870/4Tl Mediant I 000 Spare Part Digital Voice Module Quad Span Effective 3/8/2018 $9,530.00 

912870/CTl GW - Access License - CAMA over Tl {per chassis) Effective 3/8/2018 $10,080.00 

912870/UC Mediant l 000 Access License (per Chassis) Effective 3/8/2018 $5,906.25 

912870/LIC/U Mediant 1000 Access License (per Chassis) Upgrade Effective 3/8/2018 $4,687.50 

912871/AC Mediant lO00B Spare AC Power Supply Module Effective 3/8/2018 $350.00 

912871/BB Mediant I000B Prebuilt Building Block Effective 3/8/2018 $2,020.00 

912871/CHA 
Mediant lO00B Chassis With AC Power- W/0 Telephony Interfaces Effective 

$1,670.00 
3/8/2018 

912875 Inter-Host SIP Communication Host License Effective 3/8/2018 $2,516.85 

912875/U Inter-Host SIP Communication Host License Upgrade Effective 3/8/2018 $1,997.50 

912890 VIPER Software Media Set Effective 3/8/2018 $63.00 

912890/BB Media Kit Prebuilt Building Block Effective 3/8/2018 $63.00 

912890/U UPGRADE- VIPER SW Media Set Effective 3/8/2018 $31.50 

912920 ECCP Workstation License Effective 3/8/2018 $626.85 

912920/U ECCP Workstation License Upgrade Effective 3/8/2018 $313.43 

912925 SIP I/F to 3rd Party PBX License- Per Position Effective 3/8/2018 $1,256.85 

912950 Software Enhancement License Fee Effective 3/8/2018 $2,837.00 

912VOW VIPER on Wheels Effective 3/8/2018 $46,620.00 

913100 Power 911 Client Access License (CAL) Effective 3/8/2018 $6,296.85 

913100/BAK Power 911 Backup License Effective 3/8/2018 $629.37 

913100/BAK/U Power 91 I Backup License Upgrade Effective 3/8/2018 $314.69 

913100/CD Power 911 CD Media and Documentation Effective 3/8/2018 $63.00 

913100/U Power 911 Client Access License Upgrade Effective 3/8/2018 $3,148.43 

913125 ALI Gateway (PAG) Effective 3/8/2018 $6,670.59 

913152 Power 911 Add-On Recorder for Radio (ITRR) Effective 3/8/2018 $378.00 

913152/CD ITRR Media Kit Effective 3/8/2018 $63.00 

913152/CD/U ITRR Upgrade Media Kit Effective 3/8/2018 $189.00 

913152/U Power 91 l Add-On Recorder for Radio Upgrade Effective 3/8/2018 $189.00 



911756 A9C G2: USB UO module Effective 3/8/2018 $31 l.85 

911771 C-Blade - VIPER Primary Application Server Effective 3/8/2018 $3,650.00 

911772 C-Blade - VIPER Secondary Application Server Effective 3/8/2018 $3,250.00 

911773 C-Blade - VIPER Softswitch Effective 3/8/2018 $2,650.00 

911775 C-Blade - Power 911 DB Server Effective 3/8/2018 $5,415.00 

911780 C-Blade Image - VIPER Effective 3/8/2018 $63.00 

911781 C-Blade Image - Windows Effective 3/8/2018 $63.00 

911801 A9C G3, Desk Mounting Kit Effective 3/8/2018 $122.85 

911808 A9C G3, Second Screen Kit Effective 3/8/2018 $185.85 

911809 A9C G3, Call Handling Accessories Effective 3/8/2018 $333.90 

911810-1 A9C G3 Bundle Effective 3/8/2018 $3,578.40 

911SIP 9-1-1 Ingress via SIP - License per position Effective 3/8/2018 $311.85 

91 lSIP/U 9-1-1 Ingress via SIP - License per position Upgrade Effective 3/8/2018 $247.50 

912645 ACDR & Maintenance Printers Effective 3/8/2018 $800.00 

912716/24 Cisco C2960X-24TS-L 24 port switch (without stacking module) Effective 3/8/2018 $2,200.00 

912716/48 Cisco C2960X-48TS-L 48 port switch (with stacking module) Effective 3/8/2018 $4,950.00 

912716/S Cisco Stacking module for C2960-X Effective 3/8/2018 $950.00 

912750 V-VIPER Cabinet Effective 3/8/2018 $2,000.00 

912760/2 V-VIPER Core Equipment Two Position Bundle Effective 3/8/2018 $22,743.00 

912760/3 V-VIPER Core Equipment Three Position Bundle Effective 3/8/2018 $24,822.00 

912760/4 V-VIPER Core Equipment Four Position Bundle Effective 3/8/2018 $29,956.50 

912760/5 V-VIPER Core Equipment Five Position Bundle Effective 3/8/2018 $32,004.00 

912761 HP 2530 24 Port Switch Effective 3/8/2018 $520.00 

912800 VIPER Gateway Shelf Effective 3/8/2018 $623.70 

912801 CAMA Interface Module (CIM) Effective 3/8/2018 $1,694.70 

912801/U CAMA Interface Module (CIM) Upgrade Effective 3/8/2018 $847.35 

912802/1 VIPER Primary Application Server Effective 3/8/2018 $3,650.00 

912802/2 VIPER Prin1liI)' Application Server Effective 3/8/2018 $3,650.00 

912802/N2 VIPER Primary Application Server (NEBS) Effective 3/8/2018 $14,995.00 

912802/U VIPER Primary Application Server Upgrade Effective 3/8/2018 $1,162.35 

912803/1 VIPER Primary VoIP Soft Switch Effective 3/8/2018 $2,650.00 

912803/2 VIPER Primary VoIP Soft Switch Effective 3/8/2018 $2,650.00 

912803/N2 VIPER Primary VoIP Softswitch (NEBS) Effective 3/8/2018 $13,950.00 



£10827 ENTRUST IdentityGuard, Platinum Partner Support Effective 3/8/2018 $15.00 

£10830 LICENSE, ELM Enterprise Manager 6.7, Class I Effective 3/8/2018 $690.00 

El083I LICENSE, ELM Enterprise Manager 6.7, Class II Effective 3/8/2018 $120.00 

E10832 LICENSE, ELM Enterprise Manager 6.7, Class I, UPGRADE Effective 3/8/2018 $280.00 

El0833 LICENSE, ELM Enterprise Manager 6.7, Class II, UPGRADE Effective 3/8/2018 $50.00 
CABINET, 7', TRIPP-LITE, 42U, SMARTRACK PREMIUM, SEISMIC ZONE 4, 

$3,187.00 E10837 BLACK Effective 3/8/2018 
LICENSE, ELM Enterprise Manager 6.7, Class I, with Hot Standby Option Effective 

$800.00 El0851 3/8/2018 
LICENSE, ELM Enterprise Manager 6.7, Class II, with Hot Standby Option Effective 

$150.00 E10852 3/8/2018 
LICENSE, ELM Enterprise Manager 6.7, Class I, Upgrade with Hot Standby Option 

$380.00 E10853 Effective 3/8/2018 
LICENSE, ELM Enterprise Manager 6.7, Class II, Upgrade with Hot Standby Option 

$70.00 E10854 Effective 3/8/2018 

E10871 LICENSE - Multiplicity KVM Effective 3/8/2018 $120.00 
TXT29-l- l ECW Annual Recurring Fee for PSAPs with 1-4 positions Effective 

$1,500.00 ETXTARFl 3/8/2018 
TXT29-l- l ECW Annual Recurring Fee for PSAPs with 5-10 positions Effective 

$3,900.00 ETXTARF2 3/8/2018 
TXT29-l-l ECW Annual Recurring Fee for PSAPs with 11+ positions Effective 

$11,400.00 ETXTARF3 3/8/2018 

ETXTOTFl TXT29-l-l ECW One Time Fee for PSAPs with 1-4 positions Effective 3/8/2018 $1,250.00 

ETXTOTF2 TXT29-l-l ECW One Time Fee for PSAPs with 5-10 positions Effective 3/8/2018 $3,250.00 

ETXTOTF3 TXT29-l-l ECW One Time Fee for PSAPs with 11+ positions Effective 3/8/2018 $9,500.00 

GIS-ADM-TRN GIS Adminitrative Training for MapFlex 9-1-1 Effective 3/8/2018 $6,500.00 

GIS-MA GIS Data Analysis and Reports Effective 3/8/2018 $2,500.00 
NG9-l-l GIS Data Readiness -Assessment, Analysis, and Recommendations Report 

$5,000.00 GIS-MA-NG Effective 3/8/2018 

GIS-SER-ANl GIS Analyst (per hour) Effective 3/8/2018 $112.00 

GIS-SER-AN2 GIS Associate Analyst (per hour) Effective 3/8/2018 $100.00 

GIS-SER-AN3 GIS Senior Analyst- Senior (per hour) Effective 3/8/2018 $125.00 

GIS-SER-PGl GIS Programmer (per hour) Effective 3/8/2018 $125.00 

GIS-SER-PG2 GIS Senior Programmer (per hour) Effective 3/8/2018 $135.00 

GIS-SER-PMI GIS Technical Project Manager (per hour) Effective 3/8/2018 $125.00 

GIS-SER-PM2 GIS Senior Technical Project Manager (per hour) Effective 3/8/2018 $135.00 



MF-SRV-SUP MapFlex Server Support and Maintenance Effective 3/8/2018 $2,569.00 

MF-SRV/C MapFlex Server License - Conversion Effective 3/8/2018 $6,995.00 

MF-SRV/U Mapflex Server Upgrade Effective 3/8/2018 $4,997.50 

MS-CL MapSAG Concurrent Client License Effective 3/8/2018 $2,500.00 

MS-ENT MapSAG Data Management System Effective 3/8/2018 $11,950.00 

MS-FLT MapSAG Concurrent License Effective 3/8/2018 $11,950.00 

MS-ICT MapSAG Individual Class Training (Per Person, Per Day) Effective 3/8/2018 $311.85 

MS-INS MapSAG Installation, Configuration and Training Effective 3/8/2018 $5,600.00 

MS-MB 911 MapBook Effective 3/8/2018 $3,950.00 

MS-SC SimpleCell Wireless Mapping Effective 3/8/2018 $3,450.00 

MS-SUP MapSAG Annual Support and Maintenance (Per Year, 2-5) Effective 3/8/2018 $1,950.00 

MS-TRN-RMT MapSAG Remote Installation, Configuration and Training Effective 3/8/2018 $2,500.00 
MapSAG Concurrent License Annual Support and Maintenance (Per Year, 2-5) 

$2,350.00 
MSF-SUP Effective 3/8/2018 

Graphical Representation of an Installed System with Service, System as Builts 
$1,400.00 

Pl0005 Effective 3/8/2018 

Pl0008 License to Connect Non-Intrado Recording Device Effective 3/8/2018 $1,256.85 

Pl0010 Tap Port set Effective 3/8/2018 $10,500.00 

PIO0I 1 Mounting Kit for Server Replacement Effective 3/8/2018 $66.00 
Cable Kit Audio Interface for A9C TPR audio port: A9C/CCI to 

P10017 Motorola/Astro/MCC7500 Effective 3/8/2018 _./ $31.50 

Cable Kit Audio Interface for A9C Recorder Out: A9C/CCI to 
PlO0l 7/1 Motorola/Astro/MCC7500 Effective 3/8/2018 

$31.50 

P10023 Smart 911 Installation One Time Fee (OTF) per PSAP Effective 3/8/2018 ··. $5,000.00 

Pl0024 LICENSE - Smart91 l Per Position Annual Recurring Fee Effective 3/8/2018 $3,500.00 
Smart 911 License (51 to 99 positions) Annual Recurring Fee (ARF) Effective 

$3,465.00 
Pl0025 3/8/2018 

Pl0026 Smart 911 License (100+ positions) Annual Recurring Fee (ARF) Effective 3/8/2018 
$2,520.00 

Pl0027 ClearStats - License and software BOM Effective 3/8/2018 $1,278.90 

P10028 ClearStats Server Software License (SSL) Effective 3/8/2018 $648.90 

Pl0028/CD ClearStats Software Media Effective 3/8/2018 $63.00 

Pl0029 ClearStats Concurrent Client Access License (CCAL) Effective 3/8/2018 $567.00 

Pl0032 Upgrade Continuity Service (VOW Loaner) Effective 3/8/2018 $3.600.00 

Pl0035 PowerOps Software Media Effective 3/8/2018 $63.00 

Pl0035/U PowerOps Software Media Upgrade Effective 3/8/2018 $31.50 



Pl0193 Power Metrics Advanced - Service set-up: single RDDM Effective 3/8/2018 $4,000.00 
Power Metrics Advanced - Service set-up: single RDDM-Server Class Effective 

$7,000.00 
Pl0195 3/8/2018 

Pl0196 Power Metrics Advanced- Extra RDDM Effective 3/8/2018 $3,100.00 

Pl0197 Power Metrics Advanced - Extra RDDM-Server Class Effective 3/8/2018 $5,800.00 

Pl0198 Power Metrics - Service set-up: No RDDM Effective 3/8/2018 $3,000.00 

PI0199 Power Metrics - Service set-up: single RDDM Effective 3/8/2018 $4,700.00 

P10200 Power Metrics - Service set-up: single RDDM: MIS Enabled Effective 3/8/2018 $4,700.00 

Pl0201 Power Metrics - Service set-up: single RDDM-Server Class Effective 3/8/2018 $8,750.00 

PI0202 Power Metrics - Extra RDDM Effective 3/8/2018 $3,100.00 

PI0203 Power Metrics - Extra RDDM-Server Class Effective 3/8/2018 $5,800.00 

PI0205 Power Metrics Advanced - 1-2 pos. annual service per PSAP Effective 3/8/2018 $1,904.00 

Pl0206 Power Metrics Advanced - 3-4 pos. annual service per PSAP Effective 3/8/2018 $2,124.00 

Pl0207 Power Metrics Advanced - 5-9 pos. annual service per PSAP Effective 3/8/2018 $2,610.00 

PI0208 Power Metrics Advanced - 10-19 pos. annual service per PSAP Effective 3/8/2018 
$3,095.00 

Pl0209 Power Metrics Advanced - 20-39 pos. annual service per PSAP Effective 3/8/2018 
$3,580.00 

PI0210 Power Metrics Advanced- 40-75 pos. annual service per PSAP Effective 3/8/2018 
$4,066.00 

PI0211 Power Metrics Advanced- 76+ pos. annual service per PSAP Effective 3/8/2018 
$12,133.00 

Pl0219 Power Metrics Suite -Annual access contract per PSAP Effective 3/8/2018 $960.00 

Pl022l Power Metrics - 1-4 pos. annual service per PSAP Effective 3/8/2018 $1,650.00 

P10222 Power Metrics - 5-9 pos. annual service per PSAP Effective 3/8/2018 $2,300.00 
MODULE, TRANSCEIVER, SFP, Gigabit Ethernet, Single-mode Fibers Effective 

$600.00 
Pl0226 3/8/2018 

MODULE, TRANSCEIVER, SFP, Gigabit Ethernet, Multimode Fibers Effective 
$300.00 

Pl0227 3/8/2018 

Pl0228 TXT29- l - l Charlotte Mecklenburg Service Connectivity (Monthly) Effective 3/8/2018 
$1,040.00 

Pl030l Power Metrics Suite -Agent Statistics Module Effective 3/8/2018 $1,250.00 

Pl0302 Power Metrics Suite - Ad-Hoc and Raw Data Activity Audit Module Effective 3/8/2018 $1,250.00 

PI0303 Power Metrics Suite - Friendly Trunk Line Name Manager Module Effective 3/8/2018 
$1,250.00 



WTXTARF3 TXT29- l - l Web Annual Recurring Fee per PSAP ( 11 + seats) Effective 3/8/2018 $11,400.00 
TXT29-l-l Web Initiation Feature Annual Recurring Fee per PSAP (l-4 seats) 

$750.00 
WTXTINTl Effective 3/8/2018 

TXT29-l-l Web Initiation Feature Annual Recurring Fee per PSAP (5-10 seats) 
$2,345.00 

WTXTINT2 Effective 3/8/2018 
TXT29-l-l Web Initiation Feature Annual Recurring Fee per PSAP (l l + seats) 

$6,560.00 
WTXTINT3 Effective 3/8/2018 

WTXTOTFI TXT29-l-l Web One Time Fee per PSAP {l-4 seats) Effective 3/8/2018 $1,250.00 

WTXTOTF2 TXT29-l-l Web One Time Fee per PSAP (5-10 seats) Effective 3/8/2018 $3,250.00 

WTXTOTF3 TXT29-l-l Web One Time Fee per PSAP (11+ seats) Effective 3/8/2018 $9,500.00 
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□ BIDS ~ PROPOSALS 
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CATEGORY: 9-1-1 Equipment & Emergency Notification Software and Services 

PURPOSE OF THIS INVITATION 
The Cooperative Purchasing Program (IJGACBuy) of the Houston-Galveston Area Council of Governments is 
soliciting offerings for the furnishing of products/services as described herein. These products/services may be 
purchased by any of more than 5,400 member local governments, districts, agencies in 44 states across the nation. 

Responses must be submitted in an original and one (1) copy, and shall be subject to the terms, conditions, 
requirements and specifications detailed in the documents comprising this Invitation. Responses are scheduled to be 
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FINAL SPECIFICAl'JON /INVITATION: February 8, 2018 

BID/PROPOSAL RESPONSES DUE: March 08, 2018@ 1 :00 p.m. CT H-GAC Clock 

PUBLIC RESPONSE OPENING: March 08, 2018 @2:00 p.m. CT Conference Room C 

RECOMMENDATIONS TO BOARD: May 15, 2018 

CONTRACT START DATE & TERM: July 01, 2018 thru June 30, 2020 
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For assistance regarding this Invitation, please contact: 

Name: Beverly Levy Phone: 832-681-2592 

CONTENTS OF THIS INVITATION 

SECTION A - General Terms & Conditions 

E-mail: Beverly.Levy@h-gac.com 

SECTION B - Product/Service Specific Requirements & Specifications- (Final) 

SECTION C - HGACBuy FORMS (Final) 

SECTION D - Pro-Forma (Sample) Contract 

This procurement conforms to government requirements for Competitive Procurement. 
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H-GAC 
Houston-Galveston Arca Council 

P.O . .Box 22777 · 3555 Timmons · Houston, Texas 77227-2777 
Cooperative Agreement - West Safety Services Inc. - Public Services -

GENERAL PROVISIONS 

This Agreement is made and entered into, by and between the Houston-Galveston Area Council 
hereinafter referred to as H-GAC having its principal place of business at :3555 Timmons Lane, Suite 
120, Houston. Texas 77027 and West Safety Services Inc., hereinafter referred to as the Contractor, 
having its principal place of business at 1601 Dry Creek Drive, Longmont, CO 8050B. 

WITNESS ETH: 

WHEREAS. H-GAC hereby engages the Contractor to perform certain services in accordancc.i with the 
specifications of the Agreement: and 

WHEREAS. the Contractor has agreed to perform such services in accordance with the spocifications of 
the Agreement; 

NOW, THEREFORE. H-GAC and the Contractor do hereby agroc as follows: 

ARTICLE 1: LEGAL AUTHORITY 
The Contractor warrants and assures H-GAC that it possesses adequate legal authority to enter into 
this Agreement. The Contractor's governing body, where applicable, has authorized the signatory 
official(s) to enter into this Agreement and bind the Contractor to the terms of' this Agreement and any 
subsequent amendments hereto. 

ARTICLE 2: APPLICABLE LAWS 
The Contractor agrees to conduct all activities under this Agreement in accordance with all applicable 
rules, regulations. directives, standards, ordinances, and laws, in effect or promulgated during the term 
of this Agreement, including without limitation, workers' compensation laws, minimum and maximum 
salary and wage statutes and regulations, and licensing laws and regulations. When required, the 
Contractor shall furnish H-GAC with satisfactory proof of its compliance therewith. 

ARTICLE 3: INDEPENDENT CONTRACTOR 
rrhe execution of this Agreement and the rendering of services prescribed by this Agreement do not 
change the independent status of H-GAC or the Contractor. No provision of this Agreement or act of H­
GAC in performance of the Agreement shall be construed as making the Contractor the agent. servant 
or employee of H-GAC, the State of Texas or the United States Government. Employees of the 
Contractor are subject to the exclusive control and supervision of the Contractor. The Contractor is 
solely responsible for employee related disputes and discrepancies, including employee payrolls and any 
claims arising therefrom. 

ARTICLE 4: WHOLE AGREEMENT 
The General Provisions, Special Provisions, and Attachments, as provided herein, constitute the 
complete Agreement ("Agreement") between the parties hereto, and supersede any and all oral and 
written agreements between the parties relating to matters herein. Exeept as otherwise provided 
herein, this Agreement cannot be modified without written consent of the parties. 

ARTICLE 5: SCOPE OF SERVICES 
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off tho promises by authorized roprosontativcs of its own or any public accounting firm selected by H­
GAC. Tho right of access to records is not limited to tho required retention period, but shall last as long 
as the records are retained. Failure to provide access to records may be cause for termination of the 
Agreemcmt. The records to be thus maintained and retained by tho Contractor shall include (without 
]imitation): (1) personnel and payroll records. including social security numbers and .labor 
classifications, accounting for total time distribution of the Contractor's employees working full or part 
time on the work, as well as cancelled payroll checks, signed receipts for payroll payments in cash. or 
other evidence of disbursement of payroll payments; (2) invoices for purchases. receiving and issuing: 
documents, and all other unit inventory records for the Contractor's stocks or capital items; and (3) 
paid invoices and cancelled checks for materials purchased and for subcontractors' and any other third 
parties' charges. 

The Contractor further agrees that the examination of records outlined in this article shall be included 
in all subcontractor or third-party agreements. 

ARTICLE 13: RETENTION OF RECORDS 
The Contractor and its subcontractors shall maintain all records pertinent to this Agreement, and all 
other financial, statistical, property, participant records, and supporting documentation for a period of 
no less than seven (7) years from the later of the date of acceptance of the final payment or until all 
audit findings have been resolved. If any litigation, claim, negotiation, audit or other action involving 
the records has been started before tho expiration of the retention period, the records shall be retained 
until comp.let.ion of the action and resolution of all issues which arise from it. or until the end of the 
seven (7) years, whichever is later, and until any outstanding litigation, audit, or claim has been fully 
resolved. 

ARTICLE 14: CHANGES AND AMENDMENTS 
A. Any alterations, additions. or deletions to the terms of this Agreement. which arc required by 

changes in federal or state law or by regulations, are automatically incorporated without 
written amendment hereto. and shall become effective on the date designated by such law or by 
regulation. 

B. To ensure the legal and effective performance of this Agreement, both parties agree that any 
amendment that affects the performance under this Agreement must be mutually agreed upon 
and that all such amendments must be in writing. After a period of no less than :30 days 
subsequent to written notice, unless sooner implementation is required by law, such 
amendments shall have the effect of qualifying the terms of this Agreement and shaJl he 
binding upon the parties as if written herein. 

ARTICLE 15: TERMINATION PROCEDURES 
The Contractor acknowledges that this Agreement may be terminated for Convenience or Default. 

A. Convenience 
H-GAC may terminate this Agreement nt any time, in whole or in part, with or without cause, 
whenever H-GAC determines that for any reason such termination is in the best interest of H­
GAC, by providing written notice by certified mail to the Contractor. Upon receipt of notice of 
termination, all services hereunder of the Contractor and its employees and subcontractors 
shall cease to the extent specified in the notice of termination. 

The Contractor may cancel or terminate this Agreement upon submission of thirty (30) days 
written notice, presented to H-GAC via certified mail. The Contractor may not give notice of 
cancellation after it has received notice of default from H-GAC. 

B. Default 
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applicable to any Federal funding for this Agreement; (k) tho requirements of any other 
nondiscrimination statute(s) which may apply to this Agreement; (1) applicable provisions of the Clean 
Air Act (42 U.S.C. §7401 et seq.), the Federal Water Pollution Control Act, as amended (33 U.S.C, 
§1251 et seq.), Section 508 of the Clean Water Act (88 U.S.C. Ul68), Executive Order 117:-38, and the 
Environmental Protection Agency regulations at 40 CPR Part 15; (m) applicable provisions of the 
Davis- Bacon Act (40 U.S.C. 276a - 276a-7), the Copeland Act (40 U.S.C. 276c), and the Contract Work 
Hours and Safety Standards Act (40 U.S.C. 327-332), as set forth in Department of Labor Regulations 
at 20 CPR 5.5a: (n) the mandatory standards and policies relating to energy efficiency which arc 
contained in the state energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act (P.L. 94-163). 

ARTICLE 20: CRIMINAL PROVISIONS AND SANCTIONS 
The Contractor agrees to perform the Agreement in conformance with safeguards against fraud and 
abuse as set forth by the H-GAC, the State of Texas, and the acts and regulations of any related state 
or federal agency. The Contractor agrees to promptly notify H-GAC of any actual or suspected fraud. 
abuse, or other criminal activity through the filing of a written report within twenty-four (24) hours of 
knowledge thereof. Contractor shall notify H-GAC of any accident or incident requiring medical 
attention arising from its activities under this Agreement within twenty-four (24) hours of such 
occurrence. Theft or willful damage to property on loan to the Contractor from H-GAC, if any, shall be 
reported to local law enforcement agencies and H-GAC within two (2) hours of discovery of any such 
act. 

The Contractor further agrees to cooperate fully with H-GAC, local law enforcement agencies, the State 
of Texas, the Federal Bureau ofinvestigation and any other duly authorized investigative unit, in 
carrying out a full investigation of all such incidents. 

'I'he Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against tho 
Contractor pertaining to this Agreement or which would adversely affect the Contract.or's ability to 
perform services under this Agreement.. 

ARTICLE 21: INDEMNIFICATION AND RECOVERY 
H-GAC's liability under this Agreement, whether for breach of contract, warranty, negligence, strict 
liability, in tort or otherwise, is limited to its order processing charge. In no event wiJl H-GAC be liable 
for any loss of use, loss oftime, inconvenience, commercial loss, lost profits or savings or other 
incidental, special or consequential damages to the full extent such use may he disclaimed by law. 
Contractor agrees. to the extent permitted by law, to defend and hold harmless H-GAC, its board 
members, officers, agents, officials, employees and indemnities from any and all claims. costs, expenses 
(including reasonable attorney fees), actions, causes of action, judgements, and liens arising as a result 
of Contractor's negligent act or omission under this Agreement. Contractor shall notifiy H-GAC of the 
threat of lawsuit or of any actual suit filed against Contractor relating to this Agreement. 

ARTICLE 22: LIMITATION OF CONTRACTOR'S LIABILITY 
Except as specified in any separate writing between the Contractor and an END USER, Contractor's 
total liability under this Agreement, whether for breach of contract, warranty, negligence, strict 
liability, in tort or otherwise, but excluding its obligation to indemnify H-GAC, is limited to the price of 
the particular products/services sold hereunder, and Contractor agrees either to refund the purchase 
price or to repair or replace product(s) that are not as warranted. In no event will Contractor be liable 
for any loss of use, loss of time, inconvenience, commercial loss, loss of profits or savings or other 
incidental, special or consequential damages to the full extent such use may be disclaimed by law. 
Contractor understands and agrees that it shall be liable to repay and shall repay upon demand to 
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SIGNATURES: 
H-GAC and the Contractor have road, agreed, and executed tho whole Agreement as of the date first 
wr.itten above, as accepted by: 

West SGcS~Mi,ces Inc. 

S
. (/),(J.,.,// /J(_, .. _(J.,rr 
1gnaturc 

D4A18604F85A457... 

Name Ronald Beaumont 

H-GAC~oocuSigned by: 

Signatur J~ S¼lt 
9570E9F825CD4FA 

Title 
President west safety Services Name Jack S1cclc 

Title Executive Director 
Date 6/18/2018 

Date 5/31/2018 
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Aggregate li1nit of at .least two tin1cs the Single Occurrence limit. 
Product liability insurance with a Single Occum:i1cc limit of at least $1,000,000.00, and a 
General Aggregate limit of at least two times the Single Occurrence limit for all Products except 
Automotive Fire Apparatus. For Automotive Fire Apparatus, see Section B of the Bid/Proposal 
Spedfications. 

Property Damage or Destruction insurance is required for coverage of End User owned 

cquip1ncnt while in Contractor's possession, custody or control. The minimum Single Occuncncc­

li.mit is $500,000.00 and the General Aggregate limit must be al least two times the Single Occurrence 

limit. This insurance may be carried in several ways, e.g. under an Inland Marine po.licy, as art of 

Auton10bile coverage, or under a Garage Keepers policy. In any event., this coverage must be specifically 
and clearly lis1cd on insurance certificate(s) submitted to H-GAC. 

b. Insurance coverage shall be in effect for the length of any contract made pursuant to the Bid/Proposal, 
and for any extensions thereof plus the number of days/months required to deliver any outstanding 
order after the close of the contract period. 

c. Original Insurance Certificates must be furnished lo H-GAC on request, shmving Contractor as the 
insured and showing coverage and limits for the insurances listed above. 

d. If any Product(s) or Service(s) will be provided by pmtics other than Contractor, all such parties 
are required to carry the minimum insurance coverages specified herein, and if requested by Jl-GAC, 
a separate insurance certificate must be submitted for each such party. 

c. 11-GAC' reserves the right to contact insurance underwriters to confirm policy and certificate issuance 
and document accuracy. 

ARTICLE 9: PERFORMANCE AND PAYMENT BONDS FOR INDIVIDUAL ORDERS 

H-GAC's contractual requirements DO NOT include a Performance & Payment Bond (PPB); therefore, 
Contractor shall offer pricing that reflects this cost savings. Contractor shall remain prepared to offer a PPB to 
cover any order if so requested by the END USER. Contractor shall quote a price to END USER for 
provision of any requested PPB, and agrees to furnish the PPB within ten business (10) days of receipt of END 
USER's purchase order. 

ARTICLE 10: CHANGE OF STATUS 

Contractor shall immediately notify H-GAC, in writing, of ANY change in ownership, control, 
dealership/franchisee status, Motor Vehicle license status, or name. Contractor shall offer written guidance to 
advise ll-GAC if this Agreement shaU be affected in any way by such change. H-GAC shall have the right to 
determine whether or not such change is acceptable, and to determine what action shall be warranted, up to and 
including cancellation of Agreement. 

ARTICLE 11: TEXAS MOTOR VEHICLE BOARD LICENSING 

All that deal in motor vehicles sball maintain current licenses that are required by the Texas Motor Vehicle 
Commission Code. If at any time during this Agreement tcnn, any required Contractor license is denied, 
revoked, or not renewed, Contractor shall be in default of this Agreement, unless the Texas Motor Vehicle 
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Board issues a stay or waiver. Contractor shall promptly provide copies of all cmTcnt applicable Texas Motor 
Vehicle Board documentation to H~GAC upon request. 
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911756 A9C G2 : USB I/O module Effective 3/8/2018 $31 l.85 

911771 C-Blade - VIPER Primary Application Server Effective 3/8/20 l 8 $3,650.00 

911772 C-Blade - VIPER Secondary Application Server Effective 3/8/2018 $3,250.00 

91I773 C-Blade - VIPER Softswitch Effective 3/8/2018 $2,650.00 

911775 C-Blade - Power 911 DB Server Effective 3/8/2018 $5,415.00 

911780 C-Blade Image - VIPER Effective 3/8/2018 $63.00 

911781 C-Blade Image - Windows Effective 3/8/2018 $63.00 

911801 A9C G3, Desk Mounting Kit Effective 3/8/2018 $122.85 

911808 A9C G3, Second Screen Kit Effective 3/8/2018 $185.85 

911809 A9C G3, Call Handling Accessories Effective 3/8/2018 $333.90 

9ll8l0-l A9C G3 Bundle Effective 3/8/2018 $3,578.40 

911SIP 9-1-1 Ingress via SIP - License per position Effective 3/8/2018 $311.85 

9IISIP/U 9-1-1 Ingress via SIP - License per position Upgrade Effective 3/8/2018 $247.50 

912645 ACDR & Maintenance Printers Effective 3/8/2018 $800.00 

912716/24 Cisco C2960X-24TS-L 24 port switch (without stacking module) Effective 3/8/2018 $2,200.00 

912716/48 Cisco C2960X-48TS-L 48 port switch (with stacking module) Effective 3/8/2018 $4,950.00 

912716/S Cisco Stacking module for C2960-X Effective 3/8/2018 $950.00 

912750 V-VIPER Cabinet Effective 3/8/2018 $2,000.00 

912760/2 V-VIPER Core Equipment Two Position Bundle Effective 3/8/2018 $22,743.00 

912760/3 V-VIPER Core Equipment Three Position Bundle Effective 3/8/2018 $24,822.00 

912760/4 V-VIPER Core Equipment Four Position Bundle Effective 3/8/2018 $29,956.50 

912760/5 V-VIPER Core Equipment Five Position Bundle Effective 3/8/2018 $32,004.00 

912761 HP 2530 24 Port Switch Effective 3/8/2018 $520.00 

912800 VIPER Gateway Shelf Effective 3/8/2018 $623.70 

912801 CAMA Interface Module (CIM) Effective 3/8/2018 $1,694.70 

912801/U CAMA Interface Module (CIM) Upgrade Effective 3/8/2018 $847.35 

912802/1 VIPER Primary Application Server Effective 3/8/2018 $3,650.00 

912802/2 VIPER Primary Application Server Effective 3/8/2018 $3,650.00 

912802/N2 VIPER Primary Application Server (NEBS) Effective 3/8/2018 $14,995.00 

912802/U VIPER Primary Application Server Upgrade Effective 3/8/2018 $1,162.35 

912803/1 VIPER Primary VoIP Soft Switch Effective 3/8/2018 $2,650.00 

912803/2 VIPER Primary VoIP Soft Switch Effective 3/8/2018 $2,650.00 

912803/N2 VIPER Primary VoIP Softswitch (NEBS) Effective 3/8/2018 $13,950.00 



912847 Expansion Module {snom Vision) Effective 3/8/2018 $600.00 

912850 VIPER Integrated ACD (Per Position) Effective 3/8/2018 $1,886.85 

912850/U VIPER Integrated ACD (Per Position) Upgrade Effective 3/8/2018 $943.43 

912855 VIPER Voice Mail License - per endpoint Effective 3/8/2018 $185.85 

912870/lTl Mediant 1000 Spare Part Digital Voice Module Single Span Effective 3/8/2018 $2,470.00 

912870/2Tl Mediant I 000 Spare Part Digital Voice Module Dual Span Effective 3/8/2018 $4,650.00 

912870/4Tl Mediant 1000 Spare Part Digital Voice Module Quad Span Effective 3/8/2018 $9,530.00 

912870/CTl GW - Access License - CAMA over Tl (per chassis) Effective 3/8/2018 $10,080.00 

912870/LIC Mediant 1000 Access License (per Chassis) Effective 3/8/2018 $5,906.25 

912870/LIC/U Mediant 1000 Access License (per Chassis) Upgrade Effective 3/8/2018 $4,687.50 

912871/AC Medi ant l 000B Spare AC Power Supply Module Effective 3/8/2018 $350.00 

912871/BB Mediant 1 O00B Prebuilt Building Block Effective 3/8/2018 $2,020.00 

912871/CHA 
Mediant 1000B Chassis With AC Power- W/O Telephony Interfaces Effective 

$1,670.00 3/8/2018 

912875 Inter-Host SIP Communication Host License Effective 3/8/2018 $2,516.85 

912875/U Inter-Host SIP Communication Host License Upgrade Effective 3/8/2018 $1,997.50 

912890 VIPER Software Media Set Effective 3/8/2018 $63.00 

912890/BB Media Kit Prebuilt Building Block Effective 3/8/2018 $63.00 

912890/U UPGRADE - VIPER SW Media Set Effective 3/8/2018 $31.50 

912920 ECCP Workstation License Effective 3/8/2018 $626.85 

912920/U ECCP Workstation License Upgrade Effective 3/8/2018 $313.43 

912925 SIP I/F to 3rd Party PBX License - Per Position Effective 3/8/2018 $1,256.85 

912950 Software Enhancement License Fee Effective 3/8/2018 $2,837.00 

912VOW VIPER on Wheels Effective 3/8/2018 $46,620.00 

913100 Power 911 Client Access License (CAL) Effective 3/8/2018 $6,296.85 

913100/BAK Power 911 Backup License Effective 3/8/2018 $629.37 

913100/BAK/U Power 911 Backup License Upgrade Effective 3/8/2018 $314.69 

913100/CD Power 911 CD Media and Documentation Effective 3/8/2018 $63.00 

913100/U Power 911 Client Access License Upgrade Effective 3/8/2018 $3,148.43 

913125 ALI Gateway (PAG) Effective 3/8/2018 $6,670.59 

913152 Power 911 Add-On Recorder for Radio (ITRR) Effective 3/8/2018 $378.00 

913152/CD ITRR Media Kit Effective 3/8/2018 $63.00 

913152/CD/U ITRR Upgrade Media Kit Effective 3/8/2018 $189.00 

913152/U Power 911 Add-On Recorder for Radio Upgrade Effective 3/8/2018 $189.00 



914421 Additional Backup Executive Server Agent Effective 3/8/2018 $317.50 

914422 Additional Backup Executive SQL Agent Effective 3/8/2018 $861.15 

914434/R HP Backup System (internal) with Rack-Mount Kit Effective 3/8/2018 $900.00 

914513 Laser Printer Effective 3/8/2018 $1,410.00 

914514 Color Laser Printer Effective 3/8/2018 $1,062.79 

914600/3 IWS External Programmable Keypad - 24 Buttons Effective 3/8/2018 $135.00 

914600/4 IWS External Programmable Keypad-48 Buttons Effective 3/8/2018 $299.00 

914603 VGA Monitor Extension Cable Effective 3/8/2018 $33.00 

914603/10 Cable Extension VGA- Video M/F, 10 ft Effective 3/8/2018 $35.00 

914605 USB Extension Cable 6' Effective 3/8/2018 $6.00 

914606/12 PC Speaker Extension Cable 12ft Effective 3/8/2018 $14.00 

914641 PLANTRONICS HEADSET KIT WITH M22 BASE AMPLIFIER Effective 3/8/2018 $271.00 

914650 USB Headset Adapter Effective 3/8/2018 $160.00 

914706/G6 Dual Position Arbitrator USB and PS/2 Effective 3/8/2018 $415.00 

914707/G6 Quad Position Arbitrator USB and PS/2 Effective 3/8/2018 $595.00 

914711 Four Post Rack Effective 3/8/2018 $1,490.00 

914724 Amplified Speakers (2) Effective 3/8/2018 $23.00 

914840/l Modem DSU/CSU (Digital)- 2 units Effective 3/8/2018 $2,550.00 

914840/2 Modem DSU/CSU (Digital)- l unit Effective 3/8/2018 $1,200.00 

914940 I/0 Control- Per Position Effective 3/8/2018 $137.50 

914956 lU Keyboard/LCD/Trackball/8-Port KVM Effective 3/8/2018 $1,800.00 

914957 Rocket Port Express Quadcable DB9, PCle Card Effective 3/8/2018 $365.00 

914958 Rocket Port Express Octacable DB9, PCie Card Effective 3/8/2018 $292.95 

914960 IWS Server RACK Bundle - Type A Effective 3/8/2018 $5,415.00 

914961 IWS Server RACK Bundle - Type B Effective 3/8/2018 $8,595.00 

914962 IWS Server RACK - Type A Effective 3/8/2018 $2,673.00 

914963 IWS Server RACK -Type B Effective 3/8/2018 $4,524.00 

915000 GPS Command Center Package - Single Network Effective 3/8/2018 $8,040.00 
GPS Command Center Package with 2 Display Clocks and PresenTense Software -

$9,810.00 
915001 single network Effective 3/8/2018 

915001/1 GPS Command Center Package - up to 4 networks Effective 3/8/2018 $9,745.00 
GPS Command Center Package with OCXO Oscillator and PresentTense Software - 2 

$11,840.00 
915001/11 networks Effective 3/8/2018 

915100/CD Sentry Software Effective 3/8/2018 $75.00 



950999/HPMN 1-3 Hardware Protection Multi-Node Sys Back Room - I Year per Node Effective 3/8/2018 $2.000.00 

Hardware Protect Multi-Node System - I Year/Back Room Deployment Effective 
$2,000.00 950999/HPMN 1-BRD 3/8/2018 

Hardware Protect Multi-Node System - l Y ear/Pos - Back Up Position Effective 
$35.00 950999/HPMNI-BU 3/8/2018 

Hardware Protect Multi-Node System - I Year/Pos - Supplemental Position Effective 
$175.00 950999/HPMN l-S 3/8/2018 

950999/HPSAl Hardware Protection Stand Alone System - 1 Year/Position Effective 3/8/2018 $400.00 

950999/HPSAl-BU Hardware Protect Stand Alone Sys - 1 Y ear/Pos - Back Up Position Effective 3/8/2018 $40.00 

Hardware Protect Stand Alone Sys - 1 Y ear/Pos - Supplemental Position Effective 
$200.00 950999/HPSAl-S 3/8/2018 

On-Site Maintenance ( l Year), (per position / per year for l to l O positions) Effective 
$3,000.00 950999/ONS 1-1 3/8/2018 

950999/ONS 1-1-BU On-Site Maint - 1 Y ear/Pos - 1 to 10 pos sys - Back Up Position Effective 3/8/2018 $300.00 

On-Site Maint - 1 Y ear/Pos - l to l O pos sys - Supplemental Position Effective 
$1,500.00 950999/ONS 1-1-S 3/8/2018 

On-Site Maintenance (1 Year), (per position/ per year for 11 to 20 positions) Effective 
$2.750.00 

950999/ONSl-2 3/8/2018 

950999/ONS 1-2-BU On-Site Maint - I Year/Pos - 11 to 20 pos sys - Back Up Position Effective 3/8/2018 $275.00 

On-Site Maint - l Y ear/Pos - 11 to 20 pos sys - Supplemental Position Effective 
$1,375.00 

950999/ONS 1-2-S 3/8/2018 
On-Site Maintenance (1 Year), (per position/ per year for 21+ positions) Effective 

$2,500.00 
950999/ONSl-3 3/8/2018 

950999/ONS 1-3-BU On-Site Ma int - 1 Y ear/Pos - 21 + pos sys - Back Up Position Effective 3/8/2018 $250.00 

950999/ONS 1-3-S On-Site Maint - I Year/Pos - 21 + pos sys - Supplemental Position Effective 3/8/2018 $1,250.00 

950999/OSU Operating System Update Service - Per System Back Room Effective 3/8/2018 $495.00 
Software Protection and Remote Technical Support- 1 Year/Position Effective 

$600.00 
950999/PRO 1 3/8/2018 

950999/PRO I-BU Soft Protect and Remote Tech Support- I Year/Pos- Back Up Pos Effective 3/8/2018 $60.00 

Soft Protect and Remote Tech Support - 1 Y ear/Pos - Supplemental Pos Effective 
$300.00 

950999/PRO 1-S 3/8/2018 

950999/SUB I Software Subscription Service - l Year/Position Effective 3/8/2018 $1500.00 



TXT29-1-1 AirBus Integrated Annual recurring fee per PSAP- ( 1-4 seats) Effective 
$1,500.00 ATXTARFI 3/8/2018 

TXT29-l-l AirBus Integrated Annual Recurring Fee per PSAP (5-10 Seats) Effective 
$3,900.00 ATXTARF2 3/8/2018 

TXT29-1-l AirBus Integrated Annual Recurring Fee per PSAP (11+ Seats) Effective 
$11,400.00 ATXTARF3 3/8/2018 

ATXTOTFI TXT29-1-I Integrated One-time-fee per PSAP- (1-4 seats) Effective 3/8/2018 $1,250.00 

ATXTOTF2 TXT29-l-1 Integrated One-time-fee per PSAP- (5-10 seats) Effective 3/8/2018 $3.250.00 

ATXTOTF3 TXT29-l - l Integrated One-time-fee per PSAP- ( 11 + seats) Effective 3/8/2018 $9,500.00 

Cl0036 Power Cord Cable with NC twist lock connector Effective 3/8/2018 $150.00 
TXT29-1-l Integrated with CAD - Monthly Recurring Fee - PSAP with 1-4 seats 

$125.00 CADTXTl Effective 3/8/2018 
TXT29-l-l Integrated with CAD- Monthly Recurring Fee - PSAP with 5-10 seats 

$325.00 CADTXT2 Effective 3/8/2018 
TXT29-l-1 Integrated with CAD- Monthly Recurring Fee - PSAP with 11+ seats 

$950.00 CADTXT3 Effective 3/8/2018 

CCITSMRF Text to CAD Interface - Monthly Recurring Fee Effective 3/8/2018 $35.00 

CCITSMRF2 Set-Up and Position Configuration - Monthly Recurring Fee Effective 3/8/2018 $160.00 
Text to CAD Interface - One Time Fee - Set-up and Position Configuration Effective 

$9,500.00 
CCITSOTF 3/8/2018 

EI0022 Loud Ringer With a Special Custom Software Ringing Pattern Effective 3/8/2018 $200.00 

El0153 ELM Class 1 System license (Server agent) Effective 3/8/2018 $690.00 

E10154 ELM Class 2 System license (Workstation and IP agent) Effective 3/8/2018 $120.00 

El0168 ELM Class 1 System License (Server Agent) Upgrade Effective 3/8/2018 $280.00 

El0169 ELM Class 2 System License (Workstation & IP Agent) Upgrade Effective 3/8/2018 $50.00 

KEYBOARD 105 Keys English, MOUSE Optical, USB WIRED, MICROSOFT 
$60.00 

El0219 Effective 3/8/2018 
ALARM BOX,LIGHT TOWER,4 COLOR LED,W STOP BUTTON Effective 

$605.00 
El0222 3/8/2018 

El0593 Quad Video Card Effective 3/8/2018 $800.00 
LICENSE, ArcGIS, Server, Workgroup Basic, IO.I, Max 4 cores, MapSAG Effective 

$2,205.00 
El0640 3/8/2018 

EI0642 PowerOps Client Access License Effective 3/8/2018 $4,725.00 
PowerOps Client Access License - UPGRADE from Power Monitor-Wallboard to 

$1.00 
El0823 PowerOps Effective 3/8/2018 



GIS-SER-UPDT MapFlex Data Update Service Effective 3/8/2018 $1,000.00 

GIS-VAL GIS Data Validation Effective 3/8/2018 $1,500.00 
TXT29-1-I P91 l Integrated Annual Recurring Fee per PSAP (l-4 Seats) Effective 

$1,500.00 ITXTARFI 3/8/2018 
TXT29- l - l P9 I l Integrated Annual Recurring Fee per PSAP ( 5-10 Seats) Effective 

$3,900.00 ITXTARF2 3/8/2018 
TXT29-l-l P91 l Integrated Annual Recurring Fee per PSAP (11+ Seats) Effective 

$11,400.00 ITXTARF3 3/8/2018 

ITXTOTF2 TXT29-l-l P91 l Integrated One-time-fee per PSAP (l-4 seats) Effective 3/8/2018 $1,250.00 

ITXTOTF4 TXT29-l-l P91 l Integrated One-time-fee per PSAP (5-10 seats) Effective 3/8/2018 $3,250.00 

ITXTOTF6 TXT29-l-l P91 l Integrated One-time-fee per PSAP (11+ seats) Effective 3/8/2018 $9,500.00 

MB-INS 911 MapBook Installation, Configuration and Training Effective 3/8/2018 $595.00 

MB-SUP 911 MapBook Annual Support and Maintenance (Per Year, 2-5) Effective 3/8/2018 $595.00 

MF-AAS Map Flex 9-1-1 as a Service (Monthly) Effective 3/8/2018 $850.00 

MF-DMS MapFlex 9-1-1 Client License Effective 3/8/2018 $2,768.85 

MF-DMS-SUP MapFlex 911 Annual Support and Maintenance Effective 3/8/2018 $699.00 

MF-DMS/C MapFlex 9-1-1 Client License - Conversion Effective 3/8/2018 $2,768.85 

MF-DMS/U MapFlex 9-1-1 Client Upgrade Effective 3/8/2018 $1,384.43 

MF-DMSBU Map Flex 9-1-1 Client License (Backup) Effective 3/8/2018 $276.89 

MF-DMSBU/U MapFlex 9-1-1 Client License Upgrade (Backup) Effective 3/8/2018 $276.89 

MF-DP-NEW MapF!ex GIS Data Prep - New System or Major Version Upgrade Effective 3/8/2018 $2500.00 

MF-DP-UPG MapF!ex GIS Data Prep - Minor Version Upgrade Effective 3/8/2018 $1,500.00 

MF-GDM-TRN Map Flex GIS Data Management Training Effective 3/8/2018 $9,500.00 
MapFlex GSE Updates, Annual Support and Maintenance (Per Year, 2-5) Effective 

$2,516.85 
MF-GSE-SUP 3/8/2018 

MF-HW MapFlex Server Hardware Effective 3/8/2018 $6,500.00 

MF-HWBU MapF!ex Backup Server Hardware Effective 3/8/2018 $4,500.00 
MapFlex 911 Listener Annual Support and Maintenance (Per Year, 2-5) Effective 

$372.96 MF-LIS-SUP 3/8/2018 

MF-PIC MapFlex 9-1-1 Fee for Pictometry Interface Service Effective 3/8/2018 $1,000.00 

MF-SRV MapF!ex Server License Effective 3/8/2018 $9,995.00 

MF-SRV-INS Map Flex Server Staging Effective 3/8/2018 $2,700.00 



Pl0037 ENTRUST IdentityGuard, Token & License Effective 3/8/2018 $15.00 

PI0040 Span Port Set Effective 3/8/2018 $995.00 

Pl006I ICS Server Hardware Bundle Effective 3/8/2018 $9,635.00 

PI0062 ITS Service (Annual) Effective 3/8/2018 $1,800.00 

Pl0063 ITS Equipment Effective 3/8/2018 $1,875.00 

Pl0064 ITS Service (Monthly) Effective 3/8/2018 $150.00 
Training Manual - MIO0 On-Line trainingClass delivered in an on-line fonnat Effective 

$1,250.00 P10065 3/8/2018 

PI0066 ePrinter Server Cable Kit Effective 3/8/2018 $16.00 

Pl0084 22" Touchscreen Monitor Effective 3/8/2018 $1,570.00 

Pl0087 CCS Training Effective 3/8/2018 $1,500.00 

PI0088 ACD CCS Training Effective 3/8/2018 $1,500.00 

Pl0089 MapFlex 9-1-1 Call Taker Training Effective 3/8/2018 $1,500.00 

Pl0090 MapFlex 9-1-1 Administrator Training Effective 3/8/2018 $1,500.00 

Pl0092 HP RDX removable disk backup system (internal) Effective 3/8/2018 $250.00 

Pl0093 2 TB removable disk cartridge Effective 3/8/2018 $500.00 

Pl0094 Symantec backup software Effective 3/8/2018 $2,000.00 

Pl0096 20" LED Backlit Monitor Effective 3/8/2018 $271.00 

Pl0097 23" LED Backlit Monitor Effective 3/8/2018 $420.00 

PlOllO Power Reports ACD Customer Bundle Effective 3/8/2018 $1,500.00 

Pl0114/D Backup Disk Solution for Windows Server (Desktop) Effective 3/8/2018 $2,750.00 

Pl0114/R Backup Disk Solution for Windows Server (Rack-Mount) Effective 3/8/2018 $3,400.00 

Pl0121 Remote MapFlex Configuration Effective 3/8/2018 $1,500.00 

Pl0148 TXT29-l-l ALI Router Monitoring Effective 3/8/2018 $85.00 

PI0149 Power Locate Annual Recurring Fee for PSAPs with 1-4 positions Effective 3/8/2018 $1,500.00 

PI0150 Power Locate Annual Recurring Fee for PSAPs with 5- IO positions Effective 3/8/20 l 8 - $3,900.00 

Pl0151 Power Locate Annual Recurring Fee for PSAPs with I I+ positions Effective 3/8/2018 $11,400.00 

LICENCE - Smart91 I License Per Backup Position Annual Recurring Fee Effective 
$350.00 PIOl70 3/8/2018 

PIOl 79 Call Handling Installation and Configuration Certification Effective 3/8/2018 $6,500.00 

Pl0190 Power Metrics SQL License Effective 3/8/2018 $1,000.00 

Pl0192 Power Metrics Advanced - Service set-up: No RDDM Effective 3/8/2018 $2,250.00 



Power Metrics Suite - Abandoned Call Workstation Summary Report Effective 
$450.00 Pl0304 3/8/2018 

Pl0305 Power Metrics Suite - Called Back Summary Report Effective 3/8/2018 $450.00 
Power Metrics Suite - Class of Service ALI Change Summary Report Effective 

$450.00 Pl0306 3/8/2018 

Pl0307 Power Metrics Suite - Daily Invalid ALI Report Effective 3/8/2018 $450.00 
Pl0308 Power Metrics Suite - Dynamic Class of Service Report Effective 3/8/2018 $450.00 

Power Metrics Suite - Top 20 Busiest Hours Graphing Breakdown Enhancement 
$450.00 Pl0309 Report Effective 3/8/2018 

Pl0311 Power Metrics Suite - Real-Time Dashboard One Time Fee Effective 3/8/2018 $1,300.00 
Power Metrics Suite - Real-Time Dashboard Annual Recurring Fee per PSAP Effective 

$1,560.00 Pl0312 3/8/2018 

Q914410 IWS Workstation Tower UPS - l000VA Effective 3/8/2018 $740.00 

SC-INS SimpleCell Installation, Configuration and Training Effective 3/8/2018 $595.00 

SC-SUP SimpleCell Annual Support and Maintenance (Per Year, 2-5) Effective 3/8/2018 $595.00 

SFT-DEV Software Development Services (Per Hour) Effective 3/8/2018 $99.23 

SUP-HR Support Costs - Non-contracted or non-covered (Per Hour) Effective 3/8/2018 $99.23 
TCC Status Change Provisioning One-Time-Fee per PSAP {1-4 Seats) Effective 

$1,250.00 TCCOTFI 3/8/2018 
TCC Status Change Provisioning One-Time-Fee per PSAP (5-10 seats) Effective 

$3,250.00 TCCOTF2 3/8/2018 
TCC Status Change Provisioning One-Time-Fee per PSAP (l l+ seats) Effective 

$9500.00 TCCOTF3 3/8/2018 
TXT29-l-l TriTech Integrated Annual Recurring Fee per PSAP (l-4 Seats) Effective 

$1,500.00 TTXTARFl 3/8/2018 
TXT29-l-l TriTech Integrated Annual Recurring Fee per PSAP (5-10 Seats) Effective 

$3,900.00 TTXTARF2 3/8/2018 
TXT29-l-l TriTech Integrated Annual Recurring Fee per PSAP (11+ Seats) Effective 

$11.400.00 TTXTARF3 3/8/2018 

TTXTOTFl TXT29-l-l TriTech Integrated One-time-fee per PSAP ( 1--4 Seats) Effective 3/8/2018 $1,000.00 

TTXTOTF2 TXT29-l-l TriTech Integrated One-time-fee per PSAP (5-10 Seats) Effective 3/8/2018 $1,250.00 

TTXTOTF3 TXT29-l-l TriTech Integrated One-time-fee per PSAP (11+ Seats) Effective 3/8/2018 $2,500.00 

WTXTARFI TXT29-l-l Web Annual Recurring Fee per PSAP (]-4 seats) Effective 3/8/2018 $1.500.00 

WTXTARF2 TXT29-l-l Web Annual Recurring Fee per PSAP (5-10 seats) Effective 3/8/2018 $3,900.00 



Contract Pricing Worksheet. The standard H-GAC fonn to by used by Contractor in preparing a quotation to an 
End User, upon which End User's purchase order will be based. Contractor may use another quotation form 
provided it contains required information, and only if approved by H-GAC. 
Contractor. The contracted business entity responsible for fulfilling a contract executed pursuant to this Invitation. 
Dealer/Distributor. A duly authorized and/or franchised business entity which sells and services a manufacturer's 
product in a specified marketing area. 
Defect. A discontinuity in a part or a failure to function that interferes with the service or reliability for which tlie 
part was intended. 
Electronic Media. As used herein, means computer based media such as I 00mb Zip Disk, CDRom, e-mail, e-mail 
attachment, file downloaded from the web, etc. 
End User. (See "Participant" and "Member") 
Listed. Equipment or materials included in a list published by an organization, acceptable to the "Authority Having 
Jurisdiction" and concerned with product evaluation, that conducts periodic inspection of production of listed 
equipment or materials and whose listing states either that the equipment or materials meet appropriate standards or 
has been tested and found suitable for use in a specified manner. NOTE: The means for identifying listed equipment 
may vary for each organization concerned with product evaluation, some of which do not recognize equipment as 
listed unless it is also labeled. The "authority having jurisdiction" should utilize the system employed by the listing 
organization to identify a listed product. 
Manufacturer. The person or persons, company finn, corporation, partnership, or other organization responsible 
for taking raw materials or components and making a finished product. 
May. A term indicating a pennissive use or an acceptable alternative to a specified requirement. 
Member. An authorized Participant in the Program. (See "Participant" and "End User") 
Motor Vehicle. The meaning of this tenn shall be based on the legal definition ascribed to it by the laws and/or 
regulations of the state in which any specific sale made pursuant to a Contract takes place. 
Must. A tenn indicating a mandatory requirement. 
Offer or Offering. Any product or service offered in reply to this Invitation. 
Offeror. Any entity that submits a competitive bid or proposal in response to this Invitation. Bidder or Proposer. 
Participant. Generally, any qualifying governmental or non-profit entity which has executed an Interlocal Contract 
for cooperative purchasing services with H-GAC. 
Product Liability Insurance. Failure of Components and/or assembled equipment resulting in personal injury, 
disability or death and/or property damage is covered under the product liability insurance provisions. 
Product or Product Item. Any of the specific goods, materials, equipment or service(s) specified in this Invitation. 
This tenn encompasses the base line item itself, and any and all accessories, options, modifications, ancillary 
services, assembly, testing, etc. that may be included in the delivered Product. 
Proposer. Any entity that submits a competitive proposal in response to this Invitation. (See also "Offeror") 
Purchaser. The End User having responsibility for the specification, requisition, ordering and acceptance of the 
Product or Service. (See also "End User") 
Purchasing Authority. The agency that has sole responsibility and authority for negotiating, placing and, if 
necessary, modifying any solicitation, purchase order, or other award issued by a governing body [H-GAC]. 
Quotation. See "Contract Pricing Worksheet". 
Receipt. Receipt takes place when a Product or Service is delivered to an End User and a document is executed 
that establishes that the Product is now in the possession of the End User or that the Service has been completed. 
Receipt DOES NOT connote or imply Acceptance. 
Response. All or part of any offering submitted in response to this Invitation. 
Shall. A tenn indicating a mandatory requirement or action. 
Should. A term indicating a recommended or advised response to a specified requirement. 
Vendor. A manufacturer's representative or dealer authorized to make sales and supply parts and service. 

Acronyms: 

ANSI = American National §.tandards Institute 
ASTM = American ~ociety for Iesting and Materials 
ASME = American §_ociety of Mechanical E,ngineers 
CFR = U.S. ~ode of[ederal Regulations 
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b. Any Addendum to this Invitation which may be required prior to the Response due date will be delivered to 
those prospective Offerers of record who have previously obtained a copy of this Invitation from H-GAC. 
Prospective Offerers shall be responsible for obtaining all documents relating to submission of a Response. 

c. Offeror shall thoroughly examine any drawings, specifications, schedules, instructions and any other 
documents, supplied as a part of this Invitation, and is solely responsible for understanding and compliance. 

d. H-GAC shall not be liable for Offeror's incomplete documentation, or for any costs associated with 
preparation and submission of any Response hereto. Additionally, all components of any Response become the 
property of H-GAC, and shall be considered to be in the public domain. 

e. Offeror shall make all investigations necessary to become thoroughly informed regarding any plan and/or 
infrastructure that may be required to support delivery of any Product or Service covered by this Invitation. No 
plea of ignorance by Offeror stemming from failure to investigate conditions that may now or hereafter exist, 
shall be accepted as a basis for varying H-GAC's requirements, or Offeror's/Contractor's obligations or 
entitlements. 

f. Requests for changes to the requirements or specifications herein must be in writing (e-mail, fax, letter) and 
must be received by H-GAC no later than fifteen (15) calendar days prior to the Response Due Date. H-GAC 
will review such requests, but may or may not make changes at its sole discretion. Changes, if any, will only be 
made by written Addendum sent to addressees of record. In any event, it is Offeror's sole responsibility to 
insure that any and all Addendums which may have been issued have been received and addressed. 

g. By submission of a response, Offeror expressly understands and agrees that all terms and conditions herein will 
be part of any subsequent contract that is executed pursuant to this Invitation. 

h. Offeror is advised that all H-GAC contracts are subject to the legal requirements established in any applicable 
Local, State or Federal statute. 

1. Offeror/Contractor must be in compliance with all licensing, permitting, registration and other applicable 
legal or regulatory requirements imposed by any governmental authority having jurisdiction. It is 
Offeror/Contractor's responsibility to insure that this requirement is met, and to supply to H-GAC upon 
request, copies of any license, permit or other documentation bearing on such compliance. 

J. Unless otherwise established elsewhere in this Invitation, NO minimum purchase quantities or spending levels 
are provided or guaranteed by H-GAC or any End User. 

k. This Invitation is not meant to restrict competition, but rather is intended to allow for a wide range of responses. 

1. Responses which are 'qualified' with conditional clauses or alterations of or exceptions to any of the terms and 
conditions in this Invitation may be deemed non-compliant at H-GAC's sole discretion. 

m. The term 'Offeror', or derivative thereof, shall become synonymous with 'Contractor' for any successful 
Offeror recommended for a contract pursuant to this Invitation. 

n. H-GAC reserves the right to: 

• Reject any and all offers received in response to this Invitation. 
• Reject any part of an offer received in response to this Invitation. 
• Determine the correct price and/or terminology in the event of any discrepancies in any response. 
• Accept a response from, and enter into agreement with, other than the lowest price Offeror. 
• Accept responses and award contracts to as many or as few Offerors as H-GAC may select. 
• Amend, waive, modify, or withdraw (in part or in whole) this Invitation, or any requirements herein. 
• Hold discussions with Offerors, although award may be made without discussion. 
• Request an Offeror to give a presentation of the Response at a time and place scheduled by H-GAC. 
• Exercise any of these rights at any time without liability to any Offeror. 

o. H-GAC reserves the right to determine that conditions exist which prevent the public opening of responses on 
the date and at the time advertised, and to reschedule the public opening for a future date and time. Responses 
received by H-GAC by the original deadline will be secured unopened until the rescheduled opening date and 
time, and those having timely submitted such responses will be notified. 

6. OFFEROR'S AUTHORIZED SIGNATORY 

The signatory shall be authorized to sign and contractually bind Offeror, and shall sign any and all Response 
documentation requiring a signature. 
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11. OFFEROR CERTIFICATIONS 
Offeror, by submission of a Response hereto, makes the following certifications under penalty of perjury and 
possible contract termination if any of these certifications are found to be false. 

Non-Collusive Response 
a. The prices in the Response have been arrived at independently without collusion, consultation, communication, 

or agreement for the purpose of restricting competition, as to any matter relating to such prices with any other 
Offeror or potential competitor. 

b. The prices which have been quoted in the Response (unless otherwise required by law), have not been 
knowingly disclosed by Offeror and will not be knowingly disclosed by Offeror prior to the public response 
opening, either directly or indirectly, to any other Offeror or competitor. 

c. No attempt has been made or will be made by Offeror to induce any other person, partnership or corporation to 
submit or not to submit a response for the purpose of restricting competition. 

Non-Biased Specifications 
This Invitation contains no requirements considered to be unduly biased in favor of Offeror or any other Offerors 
that may be competing for this procurement. 

No Financial Interest or Other Conflict 
a. No H-GAC officer, employee, Board of Directors member or member of any H-GAC board or commission, 

nor family member of any such person, has a financial interest, direct or indirect, in Offeror or in any contract 
Offeror might enter into with H-GAC. 

b. No economic or employment opportunity, gift, loan, gratuity, special discount, trip, favor or service has been, or 
will be, offered or given to any officer, employee, Board of Directors member, or member of any H-GAC board 
or commission, nor to any family member of any such person. 

Debarment and Suspension Status 
a. Offeror is not currently debarred, suspended, proposed for debannent, declared ineligible or voluntarily 

excluded from covered transactions by any government agency, nor is Offeror an agent of any person or entity 
that is currently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from 
covered transaction by any government agency. 

b. Offeror has not within a three year period preceding this Invitation been convicted of or had a civil suit 
judgement renedered against Offeror for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain or performing a public transaction or contract under a public transaction; 
violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, 
falsification or destruction ofrecords, making false statement, or receiving stolen property. 

c. Offeror is not presently indicted for or otherwise criminally or civilly charged by a government entity (federal, 
state, or local) with commission of any of the offenses enumerated above. 

d. Offeror has not, within a three year period preceding this Invitation, had any government (federal, state, or 
local) transactions terminated for cause or default. 

Insurance Coverages 
Offeror has and will maintain insurance coverage in accordance with the requirements of this Invitation. 

Licensing & Permits 
Offeror(s) has (have) all licenses and/or permits, required by any and all governmental entities having jurisdiction, 
to legally sell the products/services offered. 

12. HISTORICALLY UNDERUTILIZED BUSINESS (HUB) PARTICIPATION 

a. To satisfy Texas' statutory requirements [Government Code, Chapter 216 J, Subchapter DJ, H-GAC requires all 
Offerors to supply infonnation in any bid/proposal response listing ( 1) the total number of subcontracts and (2) 
the total number of HUB contracts applicable to the Products or Services offered in the response. Local 
governments often require this information for their own reporting requirements prior to placing orders through 
the H-GAC Cooperative Purchasing Program. 

b. Offeror must complete Form B and include subcontracts with HUB's that provide any materials or services 
related to sales that may be made thru H-GAC's Cooperative Purchasing Program. 
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a. Each Product/Service offered shall be uniquely identified using an H-GAC Product Code, which shall be 
determined as described in Section B of this Invitation. Offeror shall offer ONLY ONE Product for any 
particular Product Code. For example, Offeror may wish to submit a bid for Product Code ABC and may have 
another offering that also meets the requirements for ABC. Offeror MAY NOT submit two offerings for ABC. 
The alternate offering that also meets the requirements for ABC must be offered as an option 
"upgrade/downgrade" to ABC on Form E. 

b. Pricing for optional upgrades or downgrades to base bid items should be quoted as an "adder" or "deduct" 
amount as appropriate, to be applied to the offered price of the base Product Item listed on Form D. 

c. Base bid items and their associated HGACBuy Product Codes are included in the Section Band/or on Form D. 

d. Selection of Product Codes for which to submit an offer is at Offeror's sole discretion. 

18. SPECIFIC DESCRIPTIVE REFERENCES 

Except for Base Product Items listed on Form D, any reference to a specific catalog, data sheet, form, brochure, 
model name or number, etc. used herein to describe an item such as an option or accessory is only descriptive and is 
not to be considered restrictive unless otherwise noted. Such references are normally used only to indicate a type, 
general description, level of quality and/or required perfonnance standards. 

19. MANUALS 

Unless otherwise specified or superceded herein, each Product delivered under an H-GAC contract, and if 
applicable any options thereto, shall be supplied with at least one (I) copy of a safety and operating manual. The 
cost of any such manuals must be included in the base price for any Product ltem offered hereunder. If more 
detailed and technically orientated parts and maintenance manuals are available for a Product or option, at a cost, 
they shall be offered as options on the FORM designated herein for such options, or elsewhere in the Response as 
may be directed herein. 

20. STANDARD FEATURES & OPTIONS 

The following requirements are applicable primarily to physical goods. 

Standard Features 

a. The stated minimum requirements for all Products listed herein include what H-GAC considers to be 
"standard" features. Even though such features might nonnally be offered as options rather than as standard, 
they are nonetheless considered to be standard in this Invitation, and must be included in the base price for any 
Product offered. Such features SHOULD NOT be offered as options except as deducts for their omission from 
the base Product. 

b. If it is unclear in the Response that an H-GAC standard feature is included in the base price, it will be assumed 
that such is the case. If awarded a contract Offeror will be expected to sell the Product with all H-GAC 
specified standard features included in the base price. 

c. Any feature or accessory nonnally offered by manufacturer as "standard" shall be considered a standard feature 
and shall be included in the base price of any offering, even though not specifically listed as a requirement in 
H-GAC's specifications. Such features SHOULD NOT be offered as options except as deducts for their 
omission from the base Product. 

Options - General 

a. Options are considered to be any features or accessories, other than H-GAC's and Manufacturer's "standard" 
features or accessories. 

b. Options should be offered on the FORMS designated for quoting options. Each option should be listed and 
described on a separate line, and should include any Manufacturer's/Dealer's code number. If no 
Manufacturer's/Dealer's code number exists, Offeror should create one. 

c. Prices for all offered options shall be assumed to include any installation or mounting required to make it a fully 
functional component of the Product, unless otherwise stated in Offeror's response. 

Required Options 
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22. H-GAC ORDER PROCESSING CHARGE 
H-GAC will levy an Order Processing Charge on Contractor for each sale done thru the H-GAC contract, with the 
exception of orders for motor vehicles. Any bid pricing submitted will be considered to include the Charge. The 
amount of the applicable charge shall be per the most current H-GAC schedule. For motor vehicle orders, the 
Processing Charge shall be levied on and paid by the End User. 

23. PRE-PAYMENTS AND DISCOUNTS 

a. Progress, pre-payment and special discounts of any kind may be offered and detailed in the Response. Such 
discounts shall be clearly explained, but shall not be a determining factor in awarding contracts except in the 
case of tie offerings. 

b. Quantity discounts applicable to similar Products sold to one or more End User Departments may be offered. 
Determination as to product similarity shall rest solely with Contractor. 

c. For specific purchases, any proposed quantity, pre-payment or special discounts shall be clearly shown on the 
Contract Pricing Worksheet. 

24. INSPECTION I TESTING 

All Products sold pursuant to this Invitation shall be subject to inspection/testing by or at the direction of H-GAC 
and/or the ordering End User, either at the delivery destination or the place of manufacture. In the event a Product 
fails to meet or exceed all requirements of this Invitation, and unless otherwise agreed in advance, the cost of any 
inspection and/or testing, shall be borne by the Contractor. 

25. PRODUCT DELIVERY 

Unless otherwise addressed in Section B, the following requirements shall apply: 

a. Title to goods, and responsibility and liability for loss and/or damage in shipping pass to End User at the 
delivery destination after receipt and acceptance have taken place. Cost of shipping/delivery shall be paid by 
End User unless otherwise agreed to by Contractor. If Contractor will be paying for shipping/delivery, 
shipping terms must be "F.O.B. Destination, Freight Prepaid". If End User will be paying for 
shipping/delivery, shipping terms must be "F.O.B. Destination - Freight Collect". 

b. The details for the application and calculation of shipping and delivery charges must be stated in the Response 
on Form E. Any freight, shipping or delivery charged to End User will be prepaid and added to the invoice, 
and will be clearly shown an any Contract Pricing Worksheet or other quote presented to the End User. 

c. The estimated delivery time after receipt of order (ARO), inclusive of Saturdays, Sundays and holidays, for all 
Products offered must be stated in the Response. Actual delivery for any particular order must be confirmed 
with End User at time of order placement, and must be stated clearly on the Contract Pricing Worksheet. 

d. Contractor shall be responsible for delivery and Acceptance according to the requirements of the Contract and 
the Purchase Order. 

e. Contractor shall advise End User prior to making any shipment/delivery, and shall make such 
shipment/delivery in accordance with End User's requirements, providing only that such arrangements do not 
contravene any requirement of the H-GAC contract unless agreed to by Contractor. 

f. The execution of all required tests, certifications and/or licensing, and costs thereof, shall be the responsibility 
of Contractor. Upon request by End User or H-GAC, Contractor shall provide any documentation or 
certification related to such tests, certifications or licensing. 

26. OFFERED PRODUCT ITEM VARIANCES 

Any variance in the specifications or performance of Products offered pursuant to this Invitation shall be acceptable 
to H-GAC only insofar as it MEETS or EXCEEDS the specifications and requirements of this Invitation. 

27. REQUIREMENTS FOR SUBMISSION OF A RESPONSE 

Unless otherwise addressed in Section B, the following requirements shall apply: 

a. Responses shall be submitted in two complete printed sets including an Original and one ( 1) Copy in separate 
"hard side" three-ring binders. The outer spine of each binder shall be labeled showing this Invitation No., 
Offeror Name, and either "Original" or "Copy", as applicable. The Original printed response will be 
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• References, formatted as described elsewhere herein. 

• Service Organization Document, formatted as described elsewhere herein. 

Second Section: 

• Form D - Offered Items Pricing: For Bids, contains the list of the Product Items covered by this 
Invitation. Select the items offered and fill in the price for each. (For RFPs, follow the instructions in 
Section B as this Form may or may not be used.) 

• Form E - Published Options: Used to list and price all offered options. List, each on a separate line, all 
upgrades, downgrades, optional equipment, features, accessories and services which you desire to sell thru 
the H-GAC contract, if awarded. Published catalogs/price sheets may be listed, along with the discount 
structure that will apply. (For RFPs, follow the instructions in Section B as this Form may or may not be 
used.) 

• Form W-9 - Request for Taxpayer Identification Number and Certification: Should be completed by 
each party to the response. 

Third Section: 

• Technical Specifications, Product Brochures, Tear Sheets, Cut Sheets, Strippers, etc. which clearly list and 
show all the standard features and capabilities of each Product Item offered on Form D. 

• Warranty Documentation, as described elsewhere herein, for all items offered. 

Fourth Section: 
• Copies of any applicable Texas MVD Licenses. 

• Electronic Media, containing the complete response including all required FORMS, stored in a pouch or an 
envelope such that it will not fall out of the binder. (Required in 'Copy' only, not in 'Original'.) 

• Form CJQ - Conflict Of Interest Questionnaire: Chapter 176 of the Texas Local Government Code 
requires vendors and consultants contracting or seeking to contract with H-GAC to file a Conflict of 
Interest Questionnaire (CIQ) if they have an employment or other business relationship with an H-GAC 
officer or an officer's close family member. The required questionnaire is located at the Texas Ethics 
Commission website: http://www.ethics.state.tx.us/whatsnew/conflict_forms.htm. It is Bidder's 
responsibility to download the form and furnish a completed copy with the Response, if it is applicable. 

n. By submittal of Response, Offeror certifies to the best of its knowledge that all information is true and correct. 

28. CLARIFICATION TO SPECIFICATIONS & REQUIREMENTS 

a. If Offeror is in doubt as to the meaning of any item in this Invitation, a written request for clarification may be 
submitted to H-GAC up to fifteen (15) calendar days prior to the deadline for response submission. H-GAC 
shall not be responsible for late delivery. Requests may be transmitted by FAX or e-mail to the assigned 
Specification Specialist, and should clearly reference this Invitation number and the specific page and paragraph 
in question. If there are multiple questions, they should be stated separately and numbered. 

b. Any interpretation of Invitation documents, if made, will be by written Addendum duly issued. A copy of such 
Addendum will be mailed or delivered to each person officially on record as having been sent a copy of this 
Invitation. H-GAC will not be responsible for any other explanation or interpretation of the Invitation 
documents made or given prior to the award of the contract. 

c. Any objections to the Invitation documents must be filed in writing with H-GAC on or before fifteen (15) 
calendar days prior to the deadline for submission of responses. 

d. Prospective offerors are advised that, after a draft specification has been issued, the Pre-Bid/Proposal 
Conference is the primary forum through which comments and suggestions may be offered for consideration by 
H-GAC prior to issuance of the final invitation and specifications. 

e. All best efforts have been made to insure that the product/service descriptions and associated specification 
information in Sections B & C are correct, and adequate time has been given to prospective Offerers to point 
out mistakes. However, if an error remains and is caught by Offeror before the scheduled bid/proposal opening, 
Offeror shall make note of the required correction in the Response, and shall also notify H-GAC prior to the 
opening of responses. 
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34. A WARD OF CONTRACT 

a. H-GAC reserves the right to accept or reject any Product Item or option offered. Additionally, all options 
included in Offeror's response and accepted by H-GAC are understood to be included in any contract. 

b. H-GAC shall award contract(s) for line items or groups of line items, at its sole discretion. 

c. With authority granted by the H-GAC Board of Directors, a written contract shall be presented to the successful 
Offeror(s) and shall be subject to acceptance by the successful Offeror(s) within thirty (45) calendar days after 
presentation by H-GAC. If a contract is not executed within thirty (45) calendar days, H-GAC may rescind the 
contract offer and award a contract to the next Offeror in order ofrank as determined by H-GAC. 

d. Delivery time and prompt payment discounts, including time allowed for payment, may be considered in tie­
breaking of offers which are judged by H-GAC to be equal in all other criteria. 

e. The contract shall include the following documents in the stated order of precedence: 
1st The contract document signed by H-GAC and Offeror. 
2nd This Invitation and all specifications referenced herein. 
3rd Offeror's response to this Invitation. 

35. PRO-FORMA CONTRACT 

This Invitation includes a Pro-Forma (sample) Contract which successful offerors will be expected to sign. The 
actual final contract will be the same or nearly the same as the Pro-Forma. NOTE: Successful Offerors MAY NOT 
process any purchase orders until the contract documents have been executed and returned to H-GAC. 

36. CONTRACT TERM 

The contract shall be in effect throughout the period stated elsewhere in the contract documents, and thereafter until 
such time as any outstanding orders against the contract have been fulfilled. The contract may be extended if 
deemed by H-GAC to be in the best interests of the Program, and subject to mutual agreement of the parties. 

37. PERFORMANCE & PAYMENT BOND 

H-GAC's contractual requirements DO NOT include a Perfom1ance & Payment Bond (PPB), and offered pricing 
should reflect this cost saving. However, Contractor must be prepared to offer a PPB to cover any specific order if 
so requested by End User. Contractor shall quote a price to End User for provision of any requested PPB, and 
agrees to furnish the PPB within ten business ( 10) days of receipt of End User's purchase order. 

38. CHANGE ORDERS 

End Users shall have the right to make additions by addenda for the purpose of clarification or inclusion of 
additional specifications, qualifications, conditions, etc. Any such addenda shall be made in writing and agreed 
upon by Contractor and the End User agency prior to issuance of any Change Order. A copy of any such Change 
Order shall be furnished by Contractor to H-GAC. 

39. DUPLICATION OF TERMS OR STATEMENTS 

Where statements or terms are duplicated or are extremely similar, H-GAC and the End User reserve the right to 
use the statement or term most favorable to H-GAC and/or the End User. 

40. PUBLICITY 

H-GAC encourages contractors to "market" the Program, and can provide some information and artwork to be used 
in published promotional materials. However, any publicity or published material released by Contractor 
referencing the contract, whether in the form of a press release, brochure, photographic coverage, or verbal 
announcement, shall be issued only with prior review and approval by H-GAC. 

41. TAXES 

HGAC and End User participants are either units of government or qualified non-profit agencies, and are generally 
exempt from Federal and State sales, excise or use taxes. Offeror shall not include any such taxes in the Response. 
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45. PRICE CHANGES 

a, Any pennanent increase or decrease in offered pricing for a base contract item or published option is considered 
to be a price change, Temporary increases in pricing by whatever name (e.g. 'surcharge', 'adjustment', 
'equalization charge', 'compliance charge', 'recovery charge', etc.), are also considered to be price changes. 

b. Except in the case of contracted published catalogs and price sheets, prices for Base Bid Items and Published 
Options are expected to be held firm for a minimum of 90 days from the date an awarded Offerer signs the 
H-GAC contract. Thereafter, changes will be considered if accompanied by justifying documentation 
satisfactory to H-GAC. For published catalogs and price sheets which are on an H-GAC contract, requests to 
amend the contract to reflect any new published catalog or price sheet may be submitted whenever the 
manufacturer publishes the new document. Any such request must include the new catalog or price sheet. 

c, If Contractor routinely offers discounted contract pricing, H-GAC may request Contractor to accept amended 
contract pricing equivalent to the routinely discounted pricing. 

d. No price change will be allowed unless it has been reviewed and approved by H-GAC in writing. Contractor 
must have received H-GAC's written approval of any change prior to charging the new price or using it in any 
quotation prepared for an End User. 

e. Price change requests must be submitted to H-GAC in writing and must be received by H-GAC at least thirty 
(30) calendar days prior to the requested effective date of the change, and must state the time period for which 
the requested pricing will remain finn. 

f. Price change requests shall include H-GAC Forms D and E, or whatever documentation was used to submit 
pricing in the original Response hereto, showing all affected items with current contract price, requested price, 
and percentage change shown clearly for each. This documentation should be submitted in MSExcel format to 
facilitate analysis and updating of the website. 

g. Price change requests MUST be supported with substantive documentation (e.g. manufacturer's price increase 
notices, copies of invoices from suppliers, etc.) showing that Contractor's actual costs have increased. The 
Producer Price Index (PPI) may be used as partial justification, subject to approval by H-GAC, but no price 
increase based solely on an increase in the PPI will be allowed. 

h. All Products shall, at time of sale, be equipped as may be required under any then current applicable local, state, 
and federal government requirements. If, during the course of any contract, changes are made to such 
government requirements which cause a manufacturer's costs of production to increase, Contractor may 
increase Product pricing to the extent of Contractor's actual cost increase. The increase must be substantiated 
with support documentation acceptable to H-GAC prior to taking effect. Modifications to a Product required to 
comply with such requirements which become effective after the date of any sale shall be the responsibility of 
the End-User. 

1. In cases involving contract extensions exceeding sixty-one (6 I) days beyond the stated expiration date of the 
contract, Contractor may request a price change based on the same conditions as stated above. However the 
thirty (30) day prior notice is waived and H-GAC will consider the request immediately on receipt. 

j. H-GAC reserves the right to accept or reject any price change request. Acceptance, if granted, will be in 
writing and the approved changes will become part of the contract. 

46. CONTRACT ITEM CHANGES 

a. If a manufacturer discontinues a contracted item, that item will automatically be considered to be deleted from 
the contract with no penalty to Contractor. However, H-GAC may at it's sole discretion elect to make a 
contract award to the next low offerer for the item, or take any other action deemed by H-GAC to be in the best 
interests of End Users, at its sole discretion. 

b. If a manufacturer makes any change in a contracted item which does not affect the contract price, Contractor 
shall advise H-GAC of the details. If the 'new' item is equal to or better than the originally contracted item, the 
'new' item shall be approved as a replacement. Otherwise H-GAC may allow or reject the change, or take any 
other action deemed by H-GAC to be in the best interests of End Users, at its sole discretion, If the change is 
rejected there will be no penalty to Contractor. 

c. If a manufacturer makes any kind of change in a contracted item which affects the contract price, Contractor 
shall advise H-GAC of the details. H-GAC may allow or reject the change at its sole discretion. If the change 
is rejected there will be no penalty to Contractor. However, H-GAC may elect to make a contract award to the 
next low offerer for the item, or take any other action deemed by H-GAC to be in the best interests of End 
Users, at its sole discretion. 
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possible after contract award. In addition, any other of Contractor's staff who will be involved in any way with the 
HGACBuy Program should participate in orientation. The orientation may be presented as a teleconference or 
webinar, or may be held in H-GAC's offices as may be determined by H-GAC and Contractor to be the most 
efficient and effective form of delivery. 

50. LEGAL & CONTRACTUAL REMEDIES 

RESOLUTION OF PROTESTED SOLICITATIONS AND A WARDS 

Procedure 

Any actual or prospective Offeror or Contractor who is aggrieved in connection with a purchase transaction 
may file a grievance. The grievance may be filed at any phase of the procurement. In order for an above 
mentioned party to enter the grievance process, a written complaint must be sent to the Chief Operations 
Officer (COO) ofH-GAC by certified mail which identifies the following: 

1. Name, mailing address and business phone number of the complainant. 

2. Appropriate identification of the procurement being questioned. 

3. A precise statement of reasons for the protest. 

4. Supporting exhibits evidence or documents to substantiate any claims. 

The grievance must be based on an alleged violation ofH-GAC's Procurement Procedures, a violation of State 
or Federal law (if applicable), or a violation of applicable grant or contract agreements to which H-GAC is a 
party. Failure to receive a procurement award from H-GAC in and of itself does not constitute valid 
grievance. Upon receipt of grievance, the Chief Operations Officer will initiate the informal resolution process. 

Expedited Resolution 

The Procurement Officer or Departmental Director responsible for the solicitation shall contact the 
complainant and all interested parties and attempt to resolve the allegations informally within ten ( 10) working 
days from date of complaint. If the allegations are successfully resolved by mutual agreement, documentation 
will be forwarded to the Chief Operations Officer of the resolution with specifics on each point addressed in 
the original complaint. 

If the Procurement Officer or Departmental Director is not successful in resolving the allegations, the 
complaint along with the comments will be forwarded to the Chief Operations Officer immediately. The Chief 
Operations Officer will review all documentation. All interested parties will be given written notice of the date, 
time, and place of the hearing and an opportunity to present evidence. A written decision will be issued within 
five (5) working days after the hearing along with notice of appeal rights. 

Appeals 

The complainant may appeal the Chief Operations Officer's decision by submitting a written appeal, within 
five (5) working days, to the Executive Director of H-GAC. The Executive Director, upon receipt of a written 
notice of appeal, shall contact the complainant and schedule a hearing within ten (10) working days. The 
Executive Director of H-GAC has the option of appointing a Hearing Officer to preside over the hearing. If 
appointed, the Hearing Officer shall conduct a hearing and forward a summary and recommended resolution to 
the Executive Director. 

The decision reached by the Executive Director or his designee shall be final and conclusive. This decision will 
be forwarded to the complainant in writing within thirty (30) working days. 

The Contractor may, if it elects to do so, appeal the final and conclusive decision of the Executive Director to 
a Court of competent jurisdiction. 

RESOLUTION OF CONTRACT DISPUTES 

Upon breach or default, H-GAC shall give the Contractor written notice of default. If the default is not remedied, 
within a reasonable specified time from date of notification, to the satisfaction and approval of H-GAC, default will 
be declared. 

Upon breach of contract or default, H-GAC may exercise any and all of its rights afforded by law, including but not 
limited to those referenced in the General Contract Provisions. 

SOLICIT A TIO NS OR A WARDS IN VIOLATION OF THE LAW 

Contracts awarded in violation of the competitive process or otherwise in violation of the law are voidable by 
H-GAC. 
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1. COMMITMENT 
Offeror is required to make some basic commitments to insure the overall success of this program. By submission 
of a response, offeror commits to the following: 

• Corporate/Sales Commitment - A commitment that HGACBuy has the support of senior management 
and that HGACBU)' will be the primary government contracting vehicle when offering services/products 
awarded from this solicitation to eligible end users nationwide. A further commitment to aggressively 
market the program, both independently as well in partnership with HGACBuy. 

• HUB Participation - It is H-GAC's goal to have Historically Underutilized Business Enterprise (HUB) 
participation in providing services under a contract. lF Offeror(s) intends to employ subcontractors in 
providing services/products related to this solicitation, Offeror(s) shall make and demonstrate a good faith 
effort to include HUB participation under a contract. Offeror(s) good faith effort shall include, but is not 
limited to the following affirmative steps (ref. 2CFR 200.32 I): 

1) Placing qualified small and minority businesses and women's business enterprises on solicitation list; 

2) Assuring that small and minority businesses and women's business enterprises are solicited whenever 
they are potential sources; 

3) Dividing total requirements, when economically feasible, into smaller task or quantities to permit 
maximum participation by small and minority businesses, and women's business enterprises: 

4) Establishing delivery schedules, where the requirement permits, which encourage participation by 
small and minority businesses, and women's business enterprises; 

5) Using the services and assistance as appropriate, of such organizations as the Small Business 
Administration and the Minority Business Development Agency of the Department of Commerce; 
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Proposals shall be considered only from those organizations having resources necessary to provide required 
products to HGAC members. In that regard, Proposer shall furnish, at a minimum, the information requested 
below. Any involvement of affiliations and partnerships should also be addressed. 

1. Company history, evolution, organization, and staffing (including details on installation capabilities - from 
in-house staff and/or subcontractors). 

2. Sales office locations and geographic areas served. 
3. Factory and service center locations. 
4. References: at least five government entities which have purchased offered products within the past two 

years ( entity names, plus description and value of products purchased). Proposer may include any letters of 
endorsement which may be available from the supplied references. 

Segment-B: Customer Service Capabilities 
(This should be placed in the "First Section" of proposal (ref, instruction in Section-A, subsection 2 7)) 
Proposer shall describe each of the following: 

1. Capability of addressing HGAC's increasingly nationwide scope, including plans for selling to HGAC 
Members in Texas, and beyond. 

2. Customer training provided, and on what basis (associated pricing should be included in proposal). 
3. Warranties, policies, and procedures for handling problems and returns 

6. PRICING 
As described in Section-A, for each purchase order under an awarded contract, H-GAC will invoice the contractor 
directly for the 1.5% H-GAC purchase order processing charge on the total value of each order placed with a 
contractor through the Program. It is Bidder's responsibility to take this into consideration when preparing Form-D 
and Form-E bid pricing, building this fee into Base Pricing and options pricing accordingly (for example, a 20% 
discount-off-list price should ideally be listed on Bidder's bid as 18.5%). 

Proposer shall price and describe the specific products and services offered. The information shall be provided on 
the HGAC Form-D, and if necessary, on supplemental forms of Proposer's choosing. Proposer shall provide: 

1. A comprehensive list of all products and services being offered for contract, including the specific contract 
pricing. Pricing on equipment may be in the form of: (1) specific HGAC line item pricing list, with a 
description included of the brand, item, and discount amount off list (i.e. %); and/or, (2) complete catalog 
pricing, whereby entire product catalogs are listed and priced (percentage off list) on Fonn-D (in which 
case, Proposer shall include catalog and list price/dealer price books with proposal, electronically). 
Additionally, quantity discounts and other incentive programs which will be made available should also be 
addressed. 

2. Basic specification information for products and systems offered (e.g. cut/tear sheets, brochures, etc.), such 
that the basic capabilities and features of the equipment offered can be ascertained. 

3. If normally available, provision of extended warranty and maintenance services beyond those provided 
with purchase of equipment should be addressed and priced. 

7. BID FORMAT 
Tab A: Proposer Checklist. 

Place the completed Forms A, B, C, W-9, CIQ, House Bill 89 Verification Form, and Form 1295. 

As a "Business Entity", all vendors must: 
(1) Complete Form 1295 electronically with the Texas Ethics Commission using the online filing application, 

which can be found at http://www.ethics.state.tx.us/whatsnew/elf info form 1295.htrn 
All vendors must complete Form 1295, even if no interested parties exist. 
In Section 2, insert "HGACBuy" 
In Section 3, insert HGACBuy RFP No. EC08-18. 

February 8, 2018 -···· Final Version •···· Page 3 of 5 



EC07-18 911 Equipment & Emergency Notification Software & Services 

I PfilCE PERFORMANCE MEASURES 
75 
25 

TOTAL 100 

10. CONTRACT AWARDS & NEGOTIATION 
One or more contracts may be recommended in each of the broad product categories. Offerings made by a single 
Proposer in more than one product category will be considered separately. On approval of an award 
recommendation by the HGAC Board of Directors, a contract will offered to the recommended awardees. At 
HGAC's discretion, if the parties are unable to come to agreement on the contract, HGAC may withdraw offer. 

----·-··· End of Section B ____ , 
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Invitation No.: EC07-18 

Offeror Company: 
(Legal name of business which will appear on contract, if awarded) 

Offeror Status: r Manufacturer 

Response Type(l): 1 Single Offeror Acting 
Alone Or As Lead 

Contract Signatory(2): 

r Dealer/Distributor 

r Multiple Offerors 
Acting Jointly 

------------------Mailing Address(3): 

Street/PO Box City 

Physical Address: 

Street City 

Phone: Fax: 

Email Address: 

Federal Tax ID No.: Web Page URL: 

r .. Other 

Title: 

State & Zip 

State & Zip 

(!) If Joint Offering, all parties must submit a signed Form A. A contract will be offered to each, 

(2) Person who will sign final contract documents if an award is made. 

(3) Address to which final contract documents would be sent for signature. 

Contact Person(4): Title: ------------------
Mailing Address: 

Street/PO Box City State & Zip 

Physical Address: 

Street City State & Zip 

Toll Free Phone: Fax: 

Email Address: 

(4) Person who End Users will contact for product information and to get pricing quotes. 

· .;'fi siijtr,r,:W,,,;~li+s#.r(t-\i·X~<~H:~7i~~;~~;c ';{:?· 
- Acknowledges having thoroughly reviewed the Invitation; 
- Attests to having the authority to sign this response and commit Offeror to honor all requirements; 
- Makes, under penalty of perjury, all required Offeror Certifications as detailed in General Terms; 
- Certifies that all information provided in this Response is true and correct. 

Signature: _________________ _ Title: --------------
Printed Name: Date: ------------------



F0RM.C-RESPONSE CHECKLIS'.f . ·-... ' .. ,' · . . . I Invitation No.: EC07-18 
.'! .. ', . . . . ., , .,:,::. ·: .. • .:-•••···'·•···· ' 

Title: 911 Equipment & Emergency Notification Software and Services 

Offeror: 

This FORM is provided to help insure that all required Response elements have been completed and included, or 
certified as being available upon request. Responses that do not comply with all requirements !!!Jtt be consider~'.Q 
non-responsiYc. Offeror's signatory must review each item below, and certify by initialing in the space to the right. 

This Response Includes: I nit. 

1 An "Original" hard copy of the COMPLETE submission, including all required H-GAC FORMS plus 
one "Copy", each in a separate hard-sided 3-ring binder. 

2 A copy of the COMPLETE submission, including all required H-GAC FORMS in electronic format 
(CD, DVD, flash drive). All Forms must be submitted in the original Excel / PDF format. 

3 Offerors pricing included in the "Original, Copy and Electronic Copy." Pricing provided in 
Electronic COQV must be submitted in Excel Format {Form D). 

4 An original signed Form A from all entities who are party to this submission and who should be offered 
a contract if this submission is successful. Completed unsigned copy of Form A must also be included 
in Electronic Copy. 

5 HUB summary document explaining how Offeror will assist .HGACBuy Members meet any mandated 
HUB goals. 

6 Copy of End User/Service Agreement (if applicable) you propose to execute with an End User 
pursuant to and H-GAC contract. 

7 The required list of References. 

9 A complete description of Offerors "Service Organization", detailing geographic locations, business 
hours, personnel and service availability. 

10 A complete W-9 - Request for Taxpayer Identification Number and Certification Form. 

11 Form CIQ, completed and signed. 

12 Form 1295, completed, signed and notorized. The Form and instructions for its use can be found at: 
htt12s://wvvw.etbics.state.tx.us/whatsnew/elf info form1295.btm . 



''.~ \''. ',, ,. '. · ,;\~~- :c~;.1& \. •· >· .-:.,4i"' '•·or. ' . '': . < .:.,, ·. •.· 
''""'" 

TITLE: 9-1-l Equipment & Emergency Notification Sofm·are and Services 

OFFEROR: 

A completed copy of this form must be provided with Submission. On the table below. Offeror shall list the types of 
products/services/solutions being offered. Offeror shall also provide a short summary detailing the types of products/services/solutions 
being offered. Offeror may NOTE: This language will be posted on our website for your products/services/solutions offerings if 

awarded a contract. 

Types of Services/Solutions/Products Offered 
Detail Summary 

(Quick summary of your offerings for this proposal) 

A: 911 equipment. including fixed/portable 
PSAP work.station/tenninal equipment; 
related hard-wired/wireless telephone 
equipment; servers. mobile data tcnninal 
equipment; controllers. routers. 
recorders.fiber optic cables. et cetera 

B: Software: 91 l records management. 
Computer-Assisted Dispatch/Mapping 
(CAD/CAM). in-vehicle/hand-held 
mapping systems. Automatic 
Number/Location ID (AN!/ ALO. ct cetera 

C: Emergency notification equipment and 
software ( outbotmd public safuty 
notifications solutions) 

D: Furniture, consoles. el cetera 

E: Other 9 I 1 related equipment, systems 
and services not otherwise specified 



SECTIOND 
ProForma (Sample Contract) 

any End User Agreements surviving termination of this Contract between H-GAC and CONTRACTOR. 

ARTICLE 7: SUBCONTRACTS & ASSIGNMENTS 
CONTRACTOR agrees not to subcontract, assign, transfer, convey, sublet or otherwise dispose of this Contract or any right, 
title, obligation or interest it may have therein to any third party without prior written notice to H-GAC. H-GAC reserves the 
right to accept or reject any such change. CONTRACTOR shall continue to remain responsible for all performance under this 
Contract regardless of any subcontract or assignment. H-GAC shall be liable solely to CONTRACTOR and not to any of its 
Subcontractors or Assignees. 

ARTICLE 8: EXAMINATION AND RETENTION OF CONTRACTOR'S RECORDS 
CONTRACTOR shall maintain during the course of its work, complete and accurate records of items that are chargeable to 
END USER under this Contract. H-GAC, through its staff or its designated public accounting finn, the State of Texas, or the 
United States Government shall have the right at any reasonable time to inspect copy and audit those records on or off the 
premises of CONTRACTOR. Failure to provide access to records may be cause for termination of this Contract. 
CONTRACTOR shall maintain all records pertinent to this Contract for a period of not less than five (5) calendar years from 
the date of acceptance of the final contract closeout and until any outstanding litigation, audit or claim has been resolved. The 
right of access to records. is not limited to the required retention period, but shall last as long as the records are retained. 
CONTRACTOR further agrees to include in alJ subcontracts under this Contract, a provision to the effect that the subcontractor 
agrees that H-GAC'S duly authorized representatives, shall, until the expiration of five (5) calendar years after final payment 
under the subcontract or until all audit findings have been resolved, have access to, and the right to examine and copy any 
directly pertinent books, documents, papers, invoices and records of such subcontractor involving any transaction relating to the 
subcontract. 

ARTICLE 9: REPORTING REQUIREMENTS 
CONTRACTOR agrees to submit reports or other documentation in accordance with the General Tenns and Conditions of the 
Bid Specifications. If CONTRACTOR fails to submit to H-GAC in a timely and satisfactory manner any such report or 
documentation, or otherwise fails to satisfactorily render performance hereunder, such failure may be considered cause for 
termination of this Contract. 

ARTICLE 10: MOST FAVORED CUSTOMER CLAUSE 
If CONTRACTOR, at any time during this Contract , routinely enters into agreements with other governmental customers 
within the State of Texas, and offers the same or substantially the same products/services offered to H-GAC on a basis that 
provides prices, warranties, benefits, and or terms more favorable than those provided to H-GAC, CONTRACTOR shall 
notify H-GAC within ten ( 10) business days thereafter of that offering and this Contract shall be deemed to be automatically 
amended effective retroactively to the effective date of the most favorable contract, wherein CONTRACTOR shall provide 
the same prices, warranties, benefits, or tenns to H-GAC and its END USER. H-GAC shall have the right and option at 
any time to decline to accept any such change, in which case the amendment shall be deemed null and void. If 
CONTRACTOR is of the opinion that any apparently more favorable price, warranty, benefit, or term charged and/or 
offered a customer during the term of this Contract is not in fact most favored treatment, CONTRACTOR shall within ten 
( I 0) business days notify H-GAC in writing, setting forth the detailed reasons CONTRACTOR believes aforesaid offer 
which has been deemed to be a most favored treatment, is not in fact most favored treatment. H-GAC, after due 
consideration of such written explanation, may decline to accept such explanation and thereupon this Contract between H­
GAC and CONTRACTOR shall be automatically amended, effective retroactively, to the effective date of the most favored 
agreement, to provide the same prices, warranties, benefits, or terms to H-GAC. 

The Parties accept the following definition of routine: A prescribed, detailed course of action to be followed regularly; a 
standard procedure. EXCEPTION: This clause shall not be applicable to prices and price adjustments offered by a 
bidder, or contractor, which are not within bidder's control [example; a manufacturer's bid concession], or to any prices 
offered to the Federal Government and its agencies. 

ARTICLE 11: SEVERABILITY 
All parties agree that should any provision of this Contract be determined to be invalid or unenforceable, such detem1ination 
shall not affect any other term of this Contract, which shall continue in full force and effect. 

ARTICLE 12: DISPUTES 
Any and all disputes concerning questions of fact or of law arising under this Contract, which are not disposed ofby agreement, 
shall be decided by the Executive Director of H-GAC or his designee, who shall reduce his decision to writing and provide 
notice thereof to CONTRACTOR. The decision of the Executive Director or his designee shall be final and conclusive unless, 

(10/1/13) Page 2 of 4 



SECTIOND 
ProForma (Sample Contract) 

ARTICLE 19: PAYMENT OF H-GAC ORDER PROCESSING CHARGE' 
CONTRACTOR agrees to sell its products to END USERS based on the pricing and other terms of this Contract, including, 
but not limited to, the payment of the applicable H-GAC order processing charge. On notification from an END USER that 
an order has been placed with CONTRACTOR, H-GAC will invoice CONTRACTOR for the applicable order processing 
charge. Upon delivery of any product/service by CONTRACTOR and acceptance by END USER, CONTRACTOR shall, 
within thirty (30) calendar days or ten ( 10) business days after receipt of payment, whichever is Jess, pay H-GAC the full 
amount of the applicable order processing charge, whether or not CONTRACTOR has received an invoice from H-GAC. 
For sales made by CONTRACTOR based on this contract, including sales to entities without lnterlocal Contracts, 
CONTRACTOR shall pay the applicable order processing charges to H-GAC. Further, CONTRACTOR agrees to 
encourage entities who are not members of H-GAC's Cooperative Purchasing Program to execute an H-GAC Interlocal 
Contract. H-GAC reserves the right to take appropriate actions including, but not limited to, contract termination if 
CONTRACTOR fails to promptly remit H-GAC's order processing charge. In no event shall H-GAC have any liability to 
CONTRACTOR for any goods or services an END USER procures from CONTRACTOR. 

ARTICLE 20: LIQUIDATED DAMAGES 
Any liquidated damages terms will be determined between CONTRACTOR and END USER at the time END USER's 
purchase order is placed. 

ARTICLE 21: PERFORMANCE BONDS FOR INDIVIDUAL ORDERS 
Except as described below for fire apparatus, CONTRACTOR agrees to provide a Performance Bond at the request of END 
USER within ten (10) days ofreceipt of END USER's purchase order. 

It shall be standard procedure for every order received for fire apparatus that a Performance Bond in the amount of the order 
be provided to the END USER. Failure of CONTRACTOR to provide such performance bond within ten ( I 0) days of 
receipt of END USER's order may constitute a total breach of contract and shall be cause for cancellation of the order at 
END USER's sole discretion. END USER may choose to delete the requirement for a Performance Bond at END USER's 
sole discretion. If the bond requirement is waived, END USER shall be entitled to a price reduction commensurate with the 
cost that would have been incurred by CONTRACTOR for the bond. 

ARTICLE 22: CHANGE OF CONTRACTOR STATUS 
CONTRACTOR shall immediately notify H-GAC, in writing, of ANY change in ownership, control. dealership/franchisee 
status, Motor Vehicle license status, or name, and shall also advise whether or not this Contract shall be affected in any way 
by such change. H-GAC shall have the right to determine whether or not such change is acceptable, and to determine what 
action shall be warranted, up to and including cancellation of Contract. 

ARTICLE 23: LICENSING REQUIRED BY TEXAS MOTOR VEHICLE BOARD [IF APPLICABLE/ 
CONTRACTOR will for the duration of this Contract maintain current licenses that are required by the Texas Motor Vehicle 
Commission Code. If at any time during this Contract period, any CONTRACTOR'S license is not renewed, or is denied or 
revoked, CONTRACTOR shall be deemed to be in default of this Contract unless the Motor Vehicle Board issues a stay or 
waiver. Contractor shall promptly provide copies of all current applicable Texas Motor Vehicle Board documentation to H­
GAC upon request. 

IN WITNESS WHEREOF, the parties have caused this Contract to be executed by their duly authorized representatives. 

Signed for Houston-Galveston Area Council, Houston, Texas: _________________ _ 
Jack Steele, Executive Director 

Attest for Houston-Galveston Area Council, Houston, Texas: _________________ _ 
Deidre Vick, Director of Public Services 
Date: ________ , 20_ 

Signed for ___________ _ 

Printed Name & Title: _________________ Date: ________ 20_ 

Attest for ____________ _ 

Printed Name & Title: _________________ Date: _______ , 20_ 
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EC07-18 -Attachment One 

CCI TXT29-1-1 

for 

Boone County, MO 

(Hgac Buy Pricing - Direct Sale) 

Quote Number: 21790 

Version: 5 

August 15, 2018 

west 

The terms and conditions available at west.com/legal-privacy/terms/call-handling will apply to this Quote, unless the parties have 

entered into a separate mutually executed agreement, or Customer is purchasing under a cooperative purchasing agreement. The terms 

of this Quote will govern any conflict with the above-mentioned terms, and Customer's issuance of a purchase order for any or all of the 

items described in this Quote will constitute acknowledgement and acceptance of such terms. No additional terms in Customer's 

purchase order will apply. This document contains confidential and proprietary information owned by West Safety Solutions Corp. or its 

affiliates, and such information may not be used or disclosed by any person without prior written consent. 



------------------------------------, ___ , __ , ___ ,, 
Summary - 5 Years - Boone County Main 

Item 

Systems 

Services 

Recurring Services 

Total: 

···- ·-· -·· -- ····-·-·- ---------- -·---· ----· ~ ---- ---------- --------·-------- - --·----- "' ---·--···"~- .. ··-· 
Year Systems 

Year 1 $1,875.00 

Year2 

Year 3 

Year4 

Years 

Totals $1,875.00 

Copyright 2018 
West Safety Solutions Corp 

21790 vs- Boone County, MO 

Professional Recurring Maintenance 

Services Services Services 

$9,500.00 $7,800.00 

$7,800.00 

$7,800.00 

$7,800.00 

$7,800.00 

$9,500.00 $39,000,00 

Page 3 of 9 

Cost 

$1,875.00 

$9,500.00 

$39,000.00 

$50,375.00 

Totals 

$19,175.00 

$7,800.00 

$7,800.00 

$7,800.00 

$7,800.00 

$50,375.00 

August 15, 2018 



_______________________________________ " ___ _ 
Summary - 5 Years - Boone County Backup 

Item 

Systems 

Services 

Recurring Services 

Total: 

·-·· -~---.. ----- .. ·-~ . ··-·. -----------•·-·-·--· ---------· 
Year Systems 

Year 1 $1,875.00 

Year 2 

Year 3 

Year 4 

Year 5 

Totals $1,875.00 

Copyright 2018 
West Safety Solutions Corp 

21790 vs- Boone County, MO 

Professional 

Services 

$9,500.00 

$9,500.00 

·-- ----·--· --- ... -·- - -- ,. ---··' 
Recurring Maintenance 

Services Services 

$4,140.00 

$4,140.00 

$4,140.00 

$4,140.00 

$4,140.00 

$20,700.00 

Page 5 of 9 

-, ~••'- u•• •• • 

Cost 

$1,875.00 

$9,500.00 

$20,700.00 

$32,075.00 

Totals 

$15,515.00 

$4,140.00 

$4,140.00 

$4,140.00 

$4,140.00 

$32,075.00 

August 15, 2018 



-------------------------------------------
Notes 

1 ITS provides an alternative to customers that have not purchased our platinum level A9-1-1 Routing Service which 
provides 9-1-1 calls and signaling over redundant diverse MPLS links between the West Safety Solutions Corp. 
Data Center and the customer facility. The ITS solution establishes a secure VPN between the customer facility 
and the West Safety Solutions Corp. Data Center over a VPN utilizing the customer's Public IP connection. 

Please note that the Installation services are already included and are based on the following part numbers: 

• 9S0104 - Professional Services (Per Day) 

• 960575 - Living Expenses (Per Day) 

• 960580 -Travel Fee (Per Person) 

----·········-··--·----·--····--····· 

2 West Safety Solutions, Corp's fully integrated Text to 9-1-1 solution is incorporated into the Power 9-1-1 display 
complete with drop down text. Text messages "ring" just like 9-1-1 calls coming in and are routed under the same 
routing/ACD rules applied by the PSAP. Text sessions can be transferred to any enabled user on the Viper system. 
All wireless carriers currently enabling text messaging can be reached through this system. 

Pricing is based on the number of positions and PSAPs in the quote. The only variable cost is related to 
connectivity and the network engineering hours needed to configure the connectivity based upon the PSAP's 
requirements. Connectivity is available via the A9-1-1 ESlnet or the PSAP's internet interface, which will be 
secured by West Safety Solutions, Corp. 

TXT29-1-1 services will be provided in accordance with the applicable Service Guide at 
https ://www.west.com/leg a I-p rivacy /terms/#cal I-hand ling. 

PSAP billing will begin upon completion of deployment and text readiness delivery from West to the PSAP. 
Completion is defined as the PSAP being able to accept text messages. 

Copyright 2018 
West Safety Solutions Corp 

21790 vs- Boone County, MO 

Page 7 of 9 August 15, 2018 



Terms 

VENDOR NAME 

SUBMIT P.O. 

PRICING 

SHIPPING TERMS 

PAYMENT 

DELIVERY 

VALIDITY 

COPYRIGHT 

Copyright 2018 

West Safety Solutions Corp 
1601 Dry Creek Drive 
Longmont, CO 80503 

Include quote number and customer EIN/Tax Identification Number on P.O. 

ordermanagement.safetyservices@west.com 

All prices are In USD 

Taxes, if applicable, are extra. 

Shipping charges are extra unless specified on the quote. 

FCA (Montreal), INCOTERMS 2010 

Per Contract 

TBD 

Quote expires on December 13, 2018. However, part numbers beginning with Q, such as QXXXXX, 
constitute unique third-party components. These components, including model and price, (i} may be 
subject to change at any time; and (ii) are non-cancellable, non-refundable, and non-exchangeable at 
any time. 

The information contained in this document is proprietary to West Safety Solutions Corp and is 
offered solely for the purpose of evaluation. 

Page 9 of 9 August 15, 2018 
West Safety Solutions Corp 

21790 vs- Boone County, MO 



EC07-18-Attachment Two 

9-1-1 Equipment & Emergency l\lotification Software and Services 

TXT29-l-l AirBus Integrated Annual recuning fee per PSAP-(l-4 seats) Effective 
$1.500.00 ATXTARFl 3/8/2018 

TXT29-l-l AirBus integrated Annual Recuning Fee per PSAP (5-10 Seats) Effective 
$3,900.00 ATXTARF2 3/8/2018 

TXT29-l-l AirBus Integrated Annual Recuning Fee per PSAP ( 11+ Seats) Effective 
$11,400.00 ATXTARF3 3/8/2018 

ATXTOTFl TXT29-l-l Integrated One-time-fee per PSAP- (1-4 seats) Effective 3/8/2018 $1,250.00 

ATXTOTF2 TXT29-l-l Integrated One-time-fee per PSAP- (5-10 seats) Effective 3/8/2018 $3.250.00 

ATXTOTF3 TXT29-l-l Integrated One-time-fee per PSAP- (11+ seats) Effective 3/8/2018 $9,500.00 

C10036 Power Cord Cable with A/C twist lock connector Effective 3/8/2018 $150.00 
TXT29-l-l Integrated with CAD - Monthly Recurring Fee - PSAP with 1-4 seats 

$125.00 CADTXTl Effective 3/8/2018 
TXT29-l- l Integrated with CAD - Monthly Recurring Fee - PSAP with 5-10 seats 

$325.00 CADTXT2 Effective 3/8/2018 
TXT29-l- l Integrated with CAD - Monthly Recuning Fee - PSAP with 11 + seats 

$950.00 CADTXT3 Effective 3/8/2018 

CCITSMRF Text to CAD Interface - Monthly Recuning Fee Effective 3/8/2018 $35.00 

CCITSMRF2 Set-Up and Position Configuration - Monthly Recurring Fee Effective 3/8/2018 $160.00 
Text to CAD Interface - One Time Fee - Set-up and Position Configuration Effective 

$9,500.00 CCITSOTF 3/8/2018 

El0022 Loud Ringer With a Special Custom Software Ringing Pattern Effective 3/8/2018 $200.00 

E10153 ELM Class 1 System license (Server agent) Effective 3/8/2018 $690.00 

E10154 ELM Class 2 System license (Workstation and IP agent) Effective 3/8/2018 $120.00 

E10168 ELM Class 1 System License (Server Agent) Upgrade Effective 3/8/2018 $280.00 

E10169 ELM Class 2 System License (Workstation & IP Agent) Upgrade Effective 3/8/2018 $50.00 

KEYBOARD 105 Keys English, MOUSE Optical, USB WIRED, MICROSOFT 
$60.00 El0219 Effective 3/8/2018 

ALARM BOX,LIGHT TOWER,4 COLOR LED,W STOP BUTTON Effective 
$605.00 El0222 3/8/2018 

E10593 Quad Video Card Effective 3/8/2018 $800.00 
LICENSE, ArcGIS, Server, Workgroup Basic, 10.1, Max 4 cores, MapSAG Effective 

$2,205.00 El0640 3/8/2018 

El0642 PowerOps Client Access License Effective 3/8/2018 $4,725.00 
PowerOps Client Access License - UPGRADE from Power Monitor-Wallboard to 

$1.00 El0823 PowerOps Effective 3/8/2018 



950999/HPMN 1-3 Hardware Protection Multi-Node Sys Back Room - I Year per Node Effective 3/8/2018 
$2,000.00 

Hardware Protect Multi-Node System - l Year/Back Room Deployment Effective 
$2,000.00 

950999/HPMN 1-BRD 3/8/2018 
Hardware Protect Multi-Node System - 1 Y ear/Pos - Back Up Position Effective 

$35.00 
950999/HPMNI-BU 3/8/2018 

Hardware Protect Multi-Node System - l Y ear/Pos - Supplemental Position Effective 
$175.00 

950999/HPMN 1-S 3/8/2018 

950999/HPSAI Hardware Protection Stand Alone System - 1 Year/Position Effective 3/8/2018 $400.00 

950999/HPSAI-BU Hardware Protect Stand Alone Sys - I Y ear/Pos - Back Up Position Effective 3/8/20 I 8 
$40.00 

Hardware Protect Stand Alone Sys - I Y ear/Pos - Supplemental Position Effective 
$200.00 

950999/HPSAl-S 3/8/2018 
On-Site Maintenance ( l Year), (per position / per year for I to IO positions) Effective 

$3,000.00 
950999/ONSl-l 3/8/2018 

950999/ONS 1-1-BU On-Site Maint- I Year/Pos - 1 to 10 pos sys - Back Up Position Effective 3/8/2018 $300.00 

On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position Effective 
$1,500.00 

950999/ONSl-l-S 3/8/2018 
On-Site Maintenance (l Year), (per position/ per year for 11 to 20 positions) Effective 

$2,750.00 
950999/ONS 1-2 3/8/2018 

950999/ONSI-2-BU On-Site Maint- 1 Year/Pos - 11 to 20 pos sys - Back Up Position Effective 3/8/2018 $275.00 

On-Site Maint - 1 Y ear/Pos - 11 to 20 pos sys - Supplemental Position Effective 
$1,375.00 

950999/ONSI-2-S 3/8/2018 
On-Site Maintenance (I Year), (per position/ per year for 21+ positions) Effective 

$2,500.00 
950999/ONSI-3 3/8/2018 

950999/ONSI-3-BU On-Site Maint - 1 Year/Pos - 21 + pos sys - Back Up Position Effective 3/8/2018 
$250.00 

950999/ONSI-3-S On-Site Maint- 1 Year/Pos- 21+ pos sys - Supplemental Position Effective 3/8/2018 $1,250.00 

950999/OSU Operating System Update Service - Per System Back Room Effective 3/8/2018 $495.00 
Software Protection and Remote Technical Support- I Year/Position Effective 

$600.00 950999/PRO l 3/8/2018 

950999/PROl-BU Soft Protect and Remote Tech Support - I Y ear/Pos - Back Up Pos Effective 3/8/2018 
$60.00 

Soft Protect and Remote Tech Support - 1 Y ear/Pos - Supplemental Pos Effective 
$300.00 

950999/PRO 1-S 3/8/2018 

950999/SUBl Software Subscription Service - 1 Year/Position Effective 3/8/2018 $1,500.00 



914421 Additional Backup Executive Server Agent Effective 3/8/2018 $317.50 

914422 Additional Backup Executive SQL Agent Effective 3/8/2018 $861.15 

914434/R HP Backup System (internal) with Rack-Mount Kit Effective 3/8/2018 $900.00 

914513 Laser Printer Effective 3/8/20 l 8 $1,410.00 

914514 Color Laser Printer Effective 3/8/2018 $1,062.79 

914600/3 IWS External Programmable Keypad - 24 Buttons Effective 3/8/2018 $135.00 

914600/4 lWS External Programmable Keypad - 48 Buttons Effective 3/8/2018 $299.00 

914603 VGA Monitor Extension Cable Effective 3/8/2018 $33.00 

914603/10 Cable Extension VGA- Video M/F, 10 ft Effective 3/8/2018 $35.00 

914605 USB Extension Cable 6' Effective 3/8/2018 $6.00 

914606/12 PC Speaker Extension Cable 12ft Effective 3/8/2018 $14.00 

914641 PLANTRONICS HEADSET KIT WITH M22 BASE AMPLIFIER Effective 3/8/2018 $271.00 

914650 USB Headset Adapter Effective 3/8/2018 $160.00 

914706/G6 Dual Position Arbitrator USB and PS/2 Effective 3/8/2018 $415.00 

914707/06 Quad Position Arbitrator USB and PS/2 Effective 3/8/2018 $595.00 

914711 Four Post Rack Effective 3/8/2018 $1,490.00 

914724 Amplified Speakers (2) Effective 3/8/2018 $23.00 

914840/1 Modem DSU/CSU (Digital)- 2 units Effective 3/8/2018 $2,550.00 

914840/2 Modem DSU/CSU (Digital)- 1 unit Effective 3/8/2018 $1,200.00 

914940 1/0 Control - Per Position Effective 3/8/2018 $137.50 

914956 l U Keyboard/LCD/Trackball/8-Port KVM Effective 3/8/2018 $1,800.00 

914957 Rocket Port Express Quadcable DB9, PCie Card Effective 3/8/2018 $365.00 

914958 Rocket Port Express Octacable DB9, PCle Card Effective 3/8/2018 $292.95 

914960 lWS Server RACK Bundle - Type A Effective 3/8/2018 $5,415.00 

914961 IWS Server RACK Bundle - Type B Effective 3/8/2018 $8,595.00 

914962 IWS Server RACK - Type A Effective 3/8/2018 $2,673.00 

914963 IWS Server RACK - Type B Effective 3/8/2018 $4,524.00 

915000 GPS Command Center Package - Single Network Effective 3/8/2018 $8,040.00 
GPS Command Center Package with 2 Display Clocks and PresenTense Software -

$9,810.00 915001 single network Effective 3/8/20 l 8 

915001/1 GPS Command Center Package - up to 4 networks Effective 3/8/2018 $9,745.00 
GPS Command Center Package with OCXO Oscillator and PresentTense Software - 2 

$11.840.00 915001/11 networks Effective 3/8/2018 

915100/CD Sentry Software Effective 3/8/2018 $75.00 



912847 Expansion Module (snom Vision) Effective 3/8/2018 $600.00 

912850 VIPER Integrated ACD (Per Position) Effective 3/8/2018 $1,886.85 

912850/U VIPER Integrated ACD (Per Position) Upgrade Effective 3/8/2018 $943.43 

912855 VIPER Voice Mail License - per endpoint Effective 3/8/2018 $185.85 

912870/lTl Mediant 1000 Spare Part Digital Voice Module Single Span Effective 3/8/2018 $2,470.00 

912870/2Tl Mediant 1000 Spare Part Digital Voice Module Dual Span Effective 3/8/2018 $4,650.00 

912870/4Tl Mediant 1000 Spare Part Digital Voice Module Quad Span Effective 3/8/2018 $9,530.00 

912870/CTI GW - Access License - CAMA over Tl (per chassis) Effective 3/8/2018 $10,080.00 

912870/LIC Mediant l 000 Access License (per Chassis) Effective 3/8/2018 $5,906.25 

912870/LIC/U Mediant I 000 Access License (per Chassis) Upgrade Effective 3/8/2018 $4,687.50 

912871/AC Mediant 1000B Spare AC Power Supply Module Effective 3/8/2018 $350.00 

912871/BB Mediant IO0OB Prebuilt Building Block Effective 3/8/2018 $2,020.00 

912871/CHA 
Mediant IO00B Chassis With AC Power- W/0 Telephony Interfaces Effective 

$1,670.00 3/8/2018 

912875 Inter-Host SIP Communication Host License Effective 3/8/2018 $2,516.85 

912875/U Inter-Host SIP Communication Host License Upgrade Effective 3/8/2018 $1,997.50 

912890 VIPER Software Media Set Effective 3/8/2018 $63.00 

912890/BB Media Kit Prebuilt Building Block Effective 3/8/2018 $63.00 

912890/U UPGRADE- VIPER SW Media Set Effective 3/8/2018 $31.50 

912920 ECCP Workstation License Effective 3/8/2018 $626.85 

912920/U ECCP Workstation License Upgrade Effective 3/8/2018 $313.43 

912925 SIP 1/F to 3rd Party PBX License - Per Position Effective 3/8/2018 $1,256.85 

912950 Software Enhancement License Fee Effective 3/8/2018 $2,837.00 

912VOW VIPER on Wheels Effective 3/8/2018 $46,620.00 

913100 Power 911 Client Access License (CAL) Effective 3/8/2018 $6,296.85 

913100/BAK Power 91 I Backup License Effective 3/8/2018 $629.37 

913100/BAK/U Power 911 Backup License Upgrade Effective 3/8/2018 $314.69 

913100/CD Power 911 CD Media and Documentation Effective 3/8/2018 $63.00 

913100/U Power 911 Client Access License Upgrade Effective 3/8/2018 $3,148.43 

913125 ALI Gateway (PAG) Effective 3/8/2018 $6,670.59 

913152 Power 911 Add-On Recorder for Radio (ITRR) Effective 3/8/2018 $378.00 

913152/CD ITRR Media Kit Effective 3/8/2018 $63.00 

913152/CD/U ITRR Upgrade Media Kit Effective 3/8/2018 $189.00 

913152/U Power 911 Add-On Recorder for Radio Upgrade Effective 3/8/2018 $189.00 



911756 A9C G2 : USB 1/0 module Effective 3/8/2018 $311.85 

911771 C-Blade - VIPER P1imary Application Server Effective 3/8/2018 $3,650.00 

911772 C-Blade - VIPER Secondary Application Server Effective 3/8/2018 $3,250.00 

911773 C-Blade - VIPER Softswitch Effective 3/8/2018 $2,650.00 

911775 C-Blade - Power 91 l DB Server Effective 3/8/2018 $5,415.00 

911780 C-Blade Image - VIPER Effective 3/8/2018 $63.00 

911781 C-Blade Image - Windows Effective 3/8/2018 $63.00 

911801 A9C G3, Desk Mounting Kit Effective 3/8/2018 $122.85 

911808 A9C G3, Second Screen Kit Effective 3/8/2018 $185.85 

911809 A9C G3, Call Handling Accessories Effective 3/8/2018 $333.90 

911810-1 A9C G3 Bundle Effective 3/8/2018 $3,578.40 

91 lSIP 9-1-1 Ingress via SIP - License per position Effective 3/8/2018 $311.85 

91 lSIP/U 9-1-1 Ingress via SIP - License per position Upgrade Effective 3/8/2018 $247.50 

912645 ACDR & Maintenance Printers Effective 3/8/2018 $800.00 

912716/24 Cisco C2960X-24TS-L 24 port switch (without stacking module) Effective 3/8/2018 $2,200.00 

912716/48 Cisco C2960X-48TS-L 48 port switch (with stacking module) Effective 3/8/2018 $4,950.00 

912716/S Cisco Stacking module for C2960-X Effective 3/8/2018 $950.00 

912750 V-VIPER Cabinet Effective 3/8/2018 $2,000.00 

912760/2 V-VIPER Core Equipment Two Position Bundle Effective 3/8/2018 $22,743.00 

912760/3 V-VIPER Core Equipment Three Position Bundle Effective 3/8/2018 $24,822.00 

912760/4 V-VIPER Core Equipment Four Position Bundle Effective 3/8/2018 $29,956.50 

912760/5 V-VIPER Core Equipment Five Position Bundle Effective 3/8/2018 $32,004.00 

912761 HP 2530 24 Port Switch Effective 3/8/2018 $520.00 

912800 VIPER Gateway ShelfEffective 3/8/2018 $623.70 

912801 CAMA Interface Module (CIM) Effective 3/8/2018 $1,694.70 

912801/U CAMA Interface Module (CIM) Upgrade Effective 3/8/2018 $847.35 

912802/1 VIPER Primary Application Server Effective 3/8/2018 $3,650.00 

912802/2 VIPER Primary Application Server Effective 3/8/2018 $3,650.00 

912802/N2 VIPER Primary Application Server (NEBS) Effective 3/8/2018 $14,995.00 

912802/U VIPER Primary Application Server Upgrade Effective 3/8/2018 $1,162.35 

912803/1 VIPER Primary VoIP Soft Switch Effective 3/8/2018 $2,650.00 

912803/2 VIPER Primary VoIP Soft Switch Effective 3/8/2018 $2,650.00 

912803/N2 VIPER Primary VoIP Softswitch (NEBS) Effective 3/8/2018 $13,950.00 



El0827 ENTRUST IdentityGuard, Platinum Partner Support Effective 3/8/2018 $15.00 

El0830 LICENSE. ELM Enterprise Manager 6.7, Class I Effective 3/8/2018 $690.00 

El0831 LICENSE, ELM Enterprise Manager 6.7, Class II Effective 3/8/2018 $120.00 

El0832 LICENSE, ELM Enterprise Manager 6. 7, Class I, UPGRADE Effective 3/8/2018 $280.00 

El0833 LICENSE, ELM Enterprise Manager 6.7, Class II, UPGRADE Effective 3/8/2018 $50.00 
CABINET, 7', TRIPP-LITE, 42U, SMARTRACK PREMIUM, SEISMIC ZONE 4, 

$3,187.00 £10837 BLACK Effective 3/8/2018 
LICENSE, ELM Enterprise Manager 6.7, Class I, with Hot Standby Option Effective 

$800.00 El0851 3/8/2018 
LICENSE, ELM Enterprise Manager 6.7, Class II, with Hot Standby Option Effective 

$150.00 El0852 3/8/2018 
LICENSE. ELM Enterprise Manager 6.7, Class I, Upgrade with Hot Standby Option 

$380.00 £10853 Effective 3/8/2018 
LICENSE, ELM Enterprise Manager 6.7, Class II, Upgrade with Hot Standby Option 

$70.00 E10854 Effective 3/8/2018 

£10871 LICENSE- Multiplicity KVM Effective 3/8/2018 $120.00 
TXT29-1-1 ECW Annual Recurring Fee for PSAPs with 1-4 positions Effective 

$1,500.00 ETXTARFI 3/8/2018 
TXT29-l-l ECW Annual Recurring Fee for PSAPs with 5-10 positions Effective 

$3,900.00 ETXTARF2 3/8/2018 
TXT29-l- l ECW Annual Recurring Fee for PSAPs with 11 + positions Effective 

$11,400.00 ETXTARF3 3/8/2018 

ETXTOTFI TXT29-l-1 ECW One Time Fee for PSAPs with 1-4 positions Effective 3/8/2018 $1,250.00 

ETXTOTF2 TXT29-l-l ECW One Time Fee for PSAPs with 5-10 positions Effective 3/8/2018 $3,250.00 

ETXTOTF3 TXT29-I-l ECW One Time Fee for PSAPs with 11+ positions Effective 3/8/2018 $9,500.00 

GIS-ADM-TRN GIS Adminitrative Training for MapFlex 9-1-1 Effective 3/8/2018 $6,500.00 

GIS-MA GIS Data Analysis and Reports Effective 3/8/2018 $2,500.00 
NG9-l- l GIS Data Readiness - Assessment, Analysis, and Recommendations Report 

$5,000.00 GIS-MA-NG Effective 3/8/2018 

GIS-SER-ANI GIS Analyst (per hour) Effective 3/8/2018 $112.00 

GIS-SER-AN2 GIS Associate Analyst (per hour) Effective 3/8/2018 $100.00 

GIS-SER-AN3 GIS Senior Analyst- Senior (per hour) Effective 3/8/2018 $125.00 

GIS-SER-PGI GIS Programmer (per hour) Effective 3/8/2018 $125.00 

GIS-SER-PG2 GIS Senior Programmer (per hour) Effective 3/8/2018 $135.00 

GlS-SER-PMl GIS Technical Project Manager (per hour) Effective 3/8/2018 $125.00 

GIS-SER-PM2 GIS Senior Technical Project Manager (per hour) Effective 3/8/2018 $135.00 



MF-SRV-SUP MapFlex Server Support and Maintenance Effective 3/8/2018 $2,569.00 

MF-SRV/C MapFlex Server License - Conversion Effective 3/8/2018 $6,995.00 

MF-SRV/U MapFlex Server Upgrade Effective 3/8/2018 $4,997.50 

MS-CL MapSAG Concurrent Client License Effective 3/8/2018 $2,500.00 

MS-ENT MapSAG Data Management System Effective 3/8/2018 $11,950.00 

MS-FLT MapSAG Concurrent License Effective 3/8/2018 $11,950.00 

MS-ICT MapSAG Individual Class Training (Per Person, Per Day) Effective 3/8/2018 $31 l.85 

MS-INS MapSAG Installation, Configuration and Training Effective 3/8/2018 $5,600.00 

MS-MB 911 MapBook Effective 3/8/2018 $3,950.00 

MS-SC SimpleCell Wireless Mapping Effective 3/8/2018 $3,450.00 

MS-SUP MapSAG Annual Support and Maintenance (Per Year, 2-5) Effective 3/8/2018 $1,950.00 

MS-TRN-RMT MapSAG Remote Installation, Configuration and Training Effective 3/8/2018 $2,500.00 
MapSAG Concurrent License Annual Support and Maintenance (Per Year, 2-5) 

$2,350.00 MSF-SUP Effective 3/8/2018 
Graphical Representation of an Installed System with Service, System as Builts 

$1,400.00 Pl0005 Effective 3/8/2018 

Pl0008 License to Connect Non-lntrado Recording Device Effective 3/8/2018 $1,256.85 

PlO0lO Tap Port set Effective 3/8/2018 $10,500.00 

PlOOll Mounting Kit for Server Replacement Effective 3/8/2018 $66.00 
Cable Kit Audio Interface for A9C TPR audio port: A9C/CCI to 

Pl0017 Motorola/Astro/MCC7500 Effective 3/8/2018 _./ $31.50 

Cable Kit Audio Interface for A9C Recorder Out: A9C/CCI to 
Pl0017/l Motorola/Astro/MCC7500 Effective 3/8/2018 $31.50 

PI0023 Smart 911 Installation One Time Fee (OTF) per PSAP Effective 3/8/2018 .. $5,000.00 

Pl0024 LICENSE - Smart9l l Per Position Annual Recurring Fee Effective 3/8/2018 $3,500.00 
Smart 911 License (51 to 99 positions) Annual Recurring Fee (ARF) Effective 

$3,465.00 Pl0025 3/8/2018 

Pl0026 Smart 911 License ( l 00+ positions) Annual Recurring Fee (ARF) Effective 3/8/2018 
$2,520.00 

Pl0027 ClearStats - License and software BOM Effective 3/8/2018 $1,278.90 

Pl0028 ClearStats Server Software License (SSL) Effective 3/8/2018 $648.90 

Pl0028/CD ClearStats Software Media Effective 3/8/2018 $63.00 

Pl0029 ClearStats Concurrent Client Access License (CCAL) Effective 3/8/2018 $567.00 

Pl0032 Upgrade Continuity Service (VOW Loaner) Effective 3/8/2018 $3,600.00 

Pl0035 PowerOps Software Media Effective 3/8/2018 $63.00 

Pl0035/U PowerOps Software Media Upgrade Effective 3/8/2018 $31.50 



Pl0193 Power Metrics Advanced- Service set-up: single RDDM Effective 3/8/2018 $4,000.00 
Power Metrics Advanced - Service set-up: single RDDM-Server Class Effective 

$7,000.00 Pl0195 3/8/2018 

Pl0196 Power Metrics Advanced- Extra RDDM Effective 3/8/2018 $3,100.00 

Pl0197 Power Metrics Advanced - Extra RDDM-Server Class Effective 3/8/2018 $5,800.00 

Pl0198 Power Metrics - Service set-up: No RDDM Effective 3/8/2018 $3,000.00 

Pl0199 Power Metrics - Service set-up: single RDDM Effective 3/8/2018 $4,700.00 

Pl0200 Power Metrics - Service set-up: single RDDM: MIS Enabled Effective 3/8/2018 $4,700.00 

Pl0201 Power Metrics - Service set-up: single RDDM-Server Class Effective 3/8/2018 $8,750.00 

Pl0202 Power Metrics - Extra RDDM Effective 3/8/2018 $3,100.00 

Pl0203 Power Metrics - Extra RDDM-Server Class Effective 3/8/2018 $5,800.00 

Pl0205 Power Metrics Advanced - 1-2 pos. annual service per PSAP Effective 3/8/2018 $1,904.00 

Pl0206 Power Metrics Advanced- 3-4 pos. annual service per PSAP Effective 3/8/2018 $2,124.00 

PI0207 Power Metrics Advanced - 5-9 pos. annual service per PSAP Effective 3/8/2018 $2,610.00 

Pl0208 Power Metrics Advanced - 10-19 pos. annual service per PSAP Effective 3/8/2018 
$3,095.00 

Pl0209 Power Metrics Advanced - 20-39 pos. annual service per PSAP Effective 3/8/2018 $3,580.00 

Pl0210 Power Metrics Advanced - 40-7 5 pos. annual service per PSAP Effective 3/8/2018 $4,066.00 

Pl0211 Power Metrics Advanced - 76+ pos. annual service per PSAP Effective 3/8/2018 $12,133.00 

Pl0219 Power Metrics Suite -Annual access contract per PSAP Effective 3/8/2018 $960.00 

P1022l Power Metrics - 1-4 pos. annual service per PSAP Effective 3/8/2018 $1,650.00 

Pl0222 Power Metrics - 5-9 pos. annual service per PSAP Effective 3/8/2018 $2,300.00 
MODULE, TRANSCEIVER, SFP, Gigabit Ethernet, Single-mode Fibers Effective 

$600.00 Pl0226 3/8/2018 
MODULE, TRANSCEIVER, SFP. Gigabit Ethernet, Multimode Fibers Effective 

$300.00 Pl0227 3/8/2018 

Pl0228 TXT29-l-l Charlotte Mecklenburg Service Connectivity (Monthly) Effective 3/8/2018 $1,040.00 

PI030l Power Metrics Suite -Agent Statistics Module Effective 3/8/2018 $1,250.00 

Pl0302 Power Metrics Suite - Ad-Hoc and Raw Data Activity Audit Module Effective 3/8/2018 $1,250.00 

Pl0303 Power Metrics Suite - Friendly Trunk Line Name Manager Module Effective 3/8/2018 
$1,250.00 



WTXTARF3 TXT29-l-l Web Annual Recurring Fee per PSAP (11+ seats) Effective 3/8/2018 $11,400.00 
TXT29-l-1 Web Initiation Feature Annual Recurring Fee per PSAP (l-4 seats) 

$750.00 WTXTINTl Effective 3/8/2018 
TXT29-l-l Web initiation Feature Annual Recurring Fee per PSAP (5-10 seats) 

$2,345.00 WTXTINT2 Effective 3/8/2018 
TXT29-l-l Web Initiation Feature Annual Recurring Fee per PSAP (l l+ seats) 

$6,560.00 WTXTINT3 Effective 3/8/2018 

WTXTOTFl TXT29-l-l Web One Time Fee per PSAP (l-4 seats) Effective 3/8/2018 $1.250.00 

WTXTOTF2 TXT29-l-l Web One Time Fee per PSAP (5-10 seats) Effective 3/8/2018 $3,250.00 

WTXTOTF3 TXT29-l-l Web One Time Fee per PSAP (11+ seats) Effective 3/8/2018 $9,500.00 
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H-GAC 
Houston-Galveston Area Council 

P.O . .Box 22777 · 3555 Timmons · Houston, Texas 77227-2777 
CooperativE:i Agreement - West Safety Services Inc. - Public Services -

GENERAL PROVISIONS 

This Agreement is made and entered into, by and between the Houston-Galveston Area Council 
hereinafter referred to as H-GAC having its principal place of business at 3555 Timmons Lane, Suite 
120, Houston. 'I'exas 77027 and West Safety Services Inc., hereinafter referred to as the Contractor, 
having its principal place of' business at 1601 Dry Creek Drive, Longrnont, CO 805(la. 

WITNESS ETH: 

WHEREAS. H-GAC hereby engages the Contractor to perform certain services in accordance with the 
specifications of the Agreement.; and 

WHEREAS. the Contractor has agreed to perform such services in accordance with the SJ.Wcifieatiorrn of 
the Agreement; 

NOW, THEREFORE. H-GAC and the Contractor do hereby agree as follows: 

ARTICLE 1: LEGAL AUTHORITY 
The Contractor warrants and assures H-GAC that it possesses adequate legal authority to enter into 
this Agreement. The Contractor's governing body, where applicable, has authorized the signatory 
official(s) to enter into this Agreement and bind the Contractor to the terms of this Agreement and any 
subsequent amendments hereto. 

ARTICLE 2: APPLICABLE LAWS 
The Contractor agrees to conduct all activities under this Agreement in accordance with all app]jcable 
rules, regulations. directives, standards, ordinances, and laws, in effect or promulgated during the term 
of this Agreement, including without limitation, workers' compensation laws, minimum and maximum 
salary and wage statutes and regulations, and licensing laws and regulations. When required, the 
Contractor shall furnish H-GAC with satisfactory proof of its compliance therewith. 

ARTICLE 3: INDEPENDENT CONTRACTOR 
The execution of this Agreement and the rendering of services prescribed by this Agreement. do not 
change the independent status of H-GAC or the Contractor. No provision of this Agreement or act of H­
G.AC in performance of the Agreement shall be construed as making the Contractor the agent, servant 
or employee of H-GAC, the State of Texas or the United States Government. Employees of the 
Contractor are subject to the exclusive control and supervision of the Contractor. 'l1he Contractor is 
solely responsible for employee related disputes and discrepancies, including employee payrolls and any 
claims arising therefrom. 

ARTICLE 4: WHOLE AGREEMENT 
The General Provisions, Special Provisions, and Attachments, as provided heroin, constitute the 
complete Agreement ("Agreement") between the parties hereto, and supersede any and all oral and 
written agreements between the parties relating to matters herein. Except as otherwise provided 
herein, this Agreement cannot be modified without written consent of the parties. 

ARTICLE 5: SCOPE OP SERVICES 
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off tho promises by authorized representatives of its own or any public accounting firm selected by H­
GAC. Tho right of access to records is not limited to the required retention period, but shall last as long 
as the records are retained . .Failure to provide access to records may be cause for termination of the 
Agreement. The records to be thus maintained and retained by the Contractor shall include (without 
limitation): (l) personnel and payro]l records. including social security numbers and labor 
classifications, accounting for total time distribution of the Contractor's employees working full or part 
time on the work, as well as cancelled payroll checks, signed receipts for payroll payments in cash. or 
other evidence of disbursement of payroll payments; (2) invoices for purchases. receiving and issuing 
documents, and all other unit inventory records for the Contractor's stocks or capital items; and (3) 
paid invoices and cancelled checks for materials purchased and for subcontractors' and any other third 
parties' charges. 

The Contractor further agrees that the examination of records outlined in this article shall be included 
in all subcontractor or third-party agreements. 

ARTICLE 13: RETENTION OF RECORDS 
The Contractor and its subcontractors shall maintain all records pertinent to this Agreement, and all 
other financial, statistical, property, participant records, and supporting documentation for a period of 
no less than seven (7) years from the later of the date of acceptance of the final payment or until al] 
audit findings have been resolved. If any litigation, claim, negotiation, audit or other action involving 
the records has been started before the expiration of the retention period. the records shall be retairwd 
until completion of the action and resolution of all issues which arise from it, or until the end of the 
seven (7) years, whichever is later, and until any outstanding litigation, audit, or claim has been fully 
resolved. 

ARTICLE 14: CHANGES AND AMENDMENTS 
A. Any alterations, additions, or deletions to the terms of this Agreement. which are required by 

changes in federal or state law or by regulations, are automatically incorporated without 
written amendment hereto. and shall become effective on the date designated by sucb law or by 
regulation. 

B. To ensure the legal and effective performance of this Agreement, both parties agree that any 
amendment that affects the performance under this Agreement must be mutually agreed upon 
and that all such amendments must be in writing. After a period of no less than :30 days 
subsequent to written notice, unless sooner implementation is required by law, such 
amendments shall have the effect of qualifying the terms of this Agreement and shall he 
binding upon the parties as if written herein. 

AE,TICLE 15: TERMINATION PROCEDURES 
'T'he Contractor acknowledges that this Agreement may be terminated for Convenience or Defaul L 

A. Convenience 
H-GAC may terminate this Agreement at any time, in whole or in part, with or without cause, 
whenever H-GAC determines that for any reason such termination is in the best interest of H­
GAC, by providing written notice by certified mail to the Contractor. Upon receipt of notice of 
termination, all services hereunder of the Contractor and its employees and subcontractors 
shall cease to the extent specified in the notice of termination. 

The Contractor may cancel or terminate this Agreement upon submission of thirty (30) days 
written notice, presented to H-GAC via certified mail. The Contractor may not give notice of 
cancellation after it has received notice of default from H-GAC. 

B. Default 
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applicable to any Federal funding for this Agreement; (k) the requirements of any other 
nondiscrimination statute(s) which may apply to this Agreement; (1) applicable provisions of the Clean 
Air Act (42 U.S.C. §7401 et seq.), the Federal Water Pollution Control Act, as amended (:33 U.S.C. 
§ 1251 et seq.), Section 508 of the Clean Water Act (a3 U.S.C. IB68), Executive Order 117;-:l8, and the 
Environmental Protection Agency regulations at 40 CPR Part 15; (m) applicabfo provisions of tho 
Davis- Bacon Act (40 U.S.C. 276a - 276a-7), the Copeland Act (40 U.S.C. 276c), and the Contract Work 
Hours and Safety Standards Act (40 U.S.C. 327-332), as set forth in Department of Labor Regulations 
at 20 CPR 5.5a: (n) the mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act (P.L. 94-163). 

ARTICLE 20: CRIMINAL PROVISIONS AND SANCTIONS 
The Contractor agrees to perform the Agreement in conformance with safeguards against fraud and 
abuse as set forth by the H-GAC, the State of Texas, and the acts and regulations of any related state 
or federal agency. The Contractor agrees to promptly notify H-GAC of any actual or suspected fraud. 
abuse, or other criminal activity through the filing of a written report within twenty-four (24) hours of 
knowledge thereof. Contractor shall notify H-GAC of any accident or incident requiring medical 
attention arising from its activities under this Agreement within twenty-four (24) hours of such 
occurrence. Theft or willful damage to property on loan to the Contractor from H-GAC, if any, shall be 
reported to local law enforcement agencies and H-GAC within two (2) hours of' discovery of any such 
act. 

The Contractor further agrees to cooperate fully with H-GAC, local law enforcement agencies, the State 
of Texas, the Federal Bureau of Investigation and any other duly authorized investigative unit, in 
carrying out a full investigation of all such incidents. 

The Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against the 
Contractor pertaining to this Agreement or which would adversely affect the Contractor's ability Lo 
perform services under this Agreement. 

ARTICLE 21: INDEMNIFICATION AND RECOVERY 
H-GAC's liability under this Agreement, whether for breach of contract, warranty, negligence, strict 
liability, in tort or otherwise, is limited to its order processing charge. In no event will H-GAC be liable 
for any loss of use, loss of time, inconvenience, commercial loss, lost profits or savings or other 
incidental, special or consequential damages to the full extent such use may be disclaimed by law. 
Contractor agrees, to the extent permitted by law, to defend and hold harmless H-GAC, its board 
members, officers, agents, officials, employees and indemnities from any and all claims. costs, expenses 
(including reasonable attorney fees), actions, causes of action, judgements, and liens arising as a result 
of Contractor's negligent act or omission under this Agreement. Contract.or shall notifiy H-GAC of the 
threat of lawsuit or of any actual suit filed against Contractor relating to this Agreement. 

ARTICLE 22: LIMITATION OF CONTRACTOR'S LIABILITY 
Except as specified in any separate writing between the Contractor and an END USER, Contractor's 
total liability under this Agreement, whether for breach of contract, warranty, negligence, strict 
liability, in tort or otherwise, hut excluding its obligation to indemnify H-GAC, is limited to the price of 
the particular products/services sold hereunder, and Contract.or agrees either to refund the purchase 
price or to repair or replace product(s) that are not as warranted. In no event will Contractor be liable 
for any loss of use, loss of time, inconvenience, commercial loss, loss of' profits or savings or other 
incidental, special or consequential damages to the full extent such use may he disclaimed by law. 
Contractor understands and agrees that it shall be liable to repay and shall repay upon demand to 
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SIGNATURES: 
H-GAC and the Contractor have read, agreed, and executed the whole Agreement as of the date first 
written above; as accepted by: 

West SGcS~Mi,ces Inc. 

S
. ~,,,,,./,/ 13,,,,.,...,o.,v-
1gna ture 

D4A18604F85A457 ... 

Name Ronald Beaumont 

H-GAC r,DocuSigned by: 

SignaturCu/t St«h 
9570E9F825CD4FA 

Title 
President west safety services Name Jack Steele 

Title Executive Director 
Date 6/18/2018 

Date 5/31/2018 
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Aggregate lirnit of at least two times the Single Occurrence limit. 
Product liability insurance with a Sing.le Oceurrci1cc l.imit of at least $1,000,000.00, and a 

General Aggregate limit of at least two times the Single OccmTence limit for all Products except 

Auto mo Live Fire .Apparatus. For Autornotive Fire Apparatus, see Section B of the Bid/Proposai 
Specifications. 

Property Damage or Destruction insurance is required for coverage of End User owned 

equipment while in Contractor's possession, custody or control. The minimum Single OccmTcncc 
li.rnit is $500,000.00 and the Genernl Aggregate .limit .must be at least two times the Single Occurrence 

limit. ·rhis insurance may be carried in several ways, e.g. under an Inland Marine policy. as art of 

Automobile coverage, or under a Garage Keepers policy. In any event, this coverage must be specifically 
and clearly listed on insurance: certificate(s) submitted 10 H-GAC. 

b. Insurance coverage shall be in effect for the length of any contract made pursuant to the Bid/Proposal, 
and for any extensions thereoC plus the number of days/months required to deliver any outstanding 
order after the close of the contract period. 

c. ()riginal Insurance Certificates must be furnished to H-GAC on request, showing Contractor as the 
insured and showing coverage and limits for the insurances listed above. 

d. If any Product(s) or Service(s) will be provided by pmiies other than Contractor, aU such parties 
nre required to carry the n1in.inrnm insurance coverages specified herein, and if requested by H-GAC 
u separate insurance certificate must be submitted for each such party. 

c. B-GAC reserves the right to contact insurance underwriters lo confirm policy and certificate issuance 
and document accuracy. 

ARTICLE 9: PERFORMANCE AND PAYMENT BONDS FOR INDIVIDUAL ORDERS 

H-GAC's contractual requirements DO NOT include a Performance & Payment Bond (PPB); therefore, 
Contractor shall offer pricing that reflects this cost savings. Contractor shall remain prepared to qffcr a PPB to 
cover any order if so requested by the END USER. Contractor shall quote a price to END USER for 
provision of any requested PPB, and agrees to furnish the PPB within ten business (I 0) days of receipt of END 
USER's purchase order. 

ARTICLE 10: CHANGE OF STATUS 

Contractor shall immediately notify H-GAC, in writing, of ANY change in ownership, control, 
dealershipifranchisee status, Motor Vehicle license status, or name. Contractor shal.l offer written guidance to 
advise H.-GAC if this Agreement shall be affected in any way by such change. H-GAC shall have the right to 

determine whether or not such change is acceptable, and to determine what action shall be warranted, up to and 
including cancellation of Agreement. 

ARTICLE 11: TEXAS MOTOR VEHICLE BOARD LICENSING 

All that deal .in motor vehicles shall maintain current licenses that are required by the Texas Motor Vehicle 
Commission Code. If at any time during this Agreement tcnn, any required Contractor license is denied, 
revoked, or not renewed, Contractor shall be in default of this Agreement, unless the Texas Motor Vehicle 
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Board issues a stay or waiver. Contractor shall promptly provide copies of all cmTcnt applicable Texas Motor 
Vehicle Board documentation to H-GAC upon request. 
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911756 A9C G2: USB I/0 module Effective 3/8/2018 $31 l.85 

911771 C-Blade - VIPER Primary Application Server Effective 3/8/20 l 8 $3,650.00 

911772 C-Blade - VIPER Secondary Application Server Effective 3/8/2018 $3,250.00 

911773 C-Blade - VIPER Softswitch Effective 3/8/2018 $2,650.00 

911775 C-Blade - Power 911 DB Server Effective 3/8/2018 $5,415.00 

911780 C-Blade Image - VIPER Effective 3/8/2018 $63.00 

911781 C-Blade Image - Windows Effective 3/8/2018 $63.00 

911801 A9C G3, Desk Mounting Kit Effective 3/8/2018 $122.85 

911808 A9C G3, Second Screen Kit Effective 3/8/2018 $185.85 

911809 A9C G3, Call Handling Accessories Effective 3/8/2018 $333.90 

911810-1 A9C G3 Bundle Effective 3/8/2018 $3,578.40 

91 ISIP 9-1-1 Ingress via SIP - License per position Effective 3/8/2018 $311.85 

91 lSIP/U 9-1-1 Ingress via SIP - License per position Upgrade Effective 3/8/2018 $247.50 

912645 ACDR & Maintenance Printers Effective 3/8/2018 $800.00 

912716/24 Cisco C2960X-24TS-L 24 port switch {without stacking module) Effective 3/8/2018 $2,200.00 

912716/48 Cisco C2960X-48TS-L 48 port switch (with stacking module) Effective 3/8/2018 $4,950.00 

912716/S Cisco Stacking module for C2960-X Effective 3/8/2018 $950.00 

912750 V-VIPER Cabinet Effective 3/8/2018 $2,000.00 

912760/2 V-VIPER Core Equipment Two Position Bundle Effective 3/8/2018 $22,743.00 

912760/3 V-VIPER Core Equipment Three Position Bundle Effective 3/8/2018 $24,822.00 

912760/4 V-VIPER Core Equipment Four Position Bundle Effective 3/8/2018 $29,956.50 

912760/5 V-VIPER Core Equipment Five Position Bundle Effective 3/8/2018 $32,004.00 

912761 HP 2530 24 Port Switch Effective 3/8/2018 $520.00 

912800 VIPER Gateway Shelf Effective 3/8/2018 $623.70 

912801 CAMA Interface Module (CIM) Effective 3/8/2018 $1,694.70 

912801/U CAMA Interface Module (CIM) Upgrade Effective 3/8/2018 $847.35 

912802/1 VIPER Primary Application Server Effective 3/8/2018 $3,650.00 

912802/2 VIPER Primary Application Server Effective 3/8/2018_ $3,650.00 

912802/N2 VIPER Primary Application Server (NEBS) Effective 3/8/2018 $14,995.00 

912802/U VIPER Primary Application Server Upgrade Effective 3/8/2018 $1,162.35 

912803/1 VIPER Primary VoIP Soft Switch Effective 3/8/2018 $2,650.00 

912803/2 VIPER Primary VoIP Soft Switch Effective 3/8/2018 $2,650.00 

912803/N2 VIPER Primary VoIP Softswitch {NEBS) Effective 3/8/2018 $13,950.00 



912847 Expansion Module (snom Vision) Effective 3/8/2018 $600.00 

912850 VIPER Integrated ACD (Per Position) Effective 3/8/2018 $1,886.85 

912850/U VIPER Integrated ACD (Per Position) Upgrade Effective 3/8/2018 $943.43 

912855 VIPER Voice Mail License - per endpoint Effective 3/8/2018 $185.85 

912870/ITl Mediant I 000 Spare Part Digital Voice Module Single Span Effective 3/8/2018 $2,470.00 

912870/2Tl Mediant 1000 Spare Part Digital Voice Module Dual Span Effective 3/8/2018 $4,650.00 

912870/4Tl Mediant l 000 Spare Part Digital Voice Module Quad Span Effective 3/8/2018 $9,530.00 

912870/CTl GW -Access License- CAMA over Tl (per chassis) Effective 3/8/2018 $10,080.00 

912870/LIC Mediant I 000 Access License (per Chassis) Effective 3/8/2018 $5,906.25 

912870/LIC/U Mediant 1000 Access License (per Chassis) Upgrade Effective 3/8/2018 $4,687.50 

912871/AC Mediant l 0008 Spare AC Power Supply Module Effective 3/8/2018 $350.00 

912871/88 Mediant IOO0B Prebuilt Building Block Effective 3/8/2018 $2,020.00 

912871/CHA 
Mediant l 000B Chassis With AC Power- W /0 Telephony Interfaces Effective 

$1,670.00 3/8/2018 

912875 Inter-Host SIP Communication Host License Effective 3/8/2018 $2,516.85 

912875/U Inter-Host SIP Communication Host License Upgrade Effective 3/8/2018 $1,997.50 

912890 VIPER Software Media Set Effective 3/8/2018 $63.00 

912890/8B Media Kit Prebuilt Building Block Effective 3/8/2018 $63.00 

912890/U UPGRADE- VIPER SW Media Set Effective 3/8/2018 $31.50 

912920 ECCP Workstation License Effective 3/8/2018 $626.85 

912920/U ECCP Workstation License Upgrade Effective 3/8/2018 $313.43 

912925 SIP I/F to 3rd Party PBX License - Per Position Effective 3/8/2018 $1,256.85 

912950 Software Enhancement License Fee Effective 3/8/2018 $2,837.00 

912VOW VIPER on Wheels Effective 3/8/2018 $46,620.00 

913100 Power 911 Client Access License (CAL) Effective 3/8/2018 $6,296.85 

913100/BAK Power 911 Backup License Effective 3/8/2018 $629.37 

913100/BAK/U Power 911 Backup License Upgrade Effective 3/8/2018 $314.69 

913100/CD Power 911 CD Media and Documentation Effective 3/8/2018 $63.00 

913100/U Power 911 Client Access License Upgrade Effective 3/8/2018 $3,148.43 

913125 ALI Gateway (PAG) Effective 3/8/2018 $6,670.59 

913152 Power 911 Add-On Recorder for Radio (ITRR) Effective 3/8/2018 $378.00 

913152/CD ITRR Media Kit Effective 3/8/2018 $63.00 

913152/CD/U ITRR Upgrade Media Kit Effective 3/8/2018 $189.00 

913152/U Power 911 Add-On Recorder for Radio Upgrade Effective 3/8/2018 $189.00 



914421 Additional Backup Executive Server Agent Effective 3/8/2018 $317.50 

914422 Additional Backup Executive SQL Agent Effective 3/8/2018 $861.15 

914434/R HP Backup System (internal) with Rack-Mount Kit Effective 3/8/2018 $900.00 

914513 Laser Printer Effective 3/8/2018 $1,410.00 

914514 Color Laser- Printer Effective 3/8/2018 $1,062.79 

914600/3 IWS External Programmable Keypad - 24 Buttons Effective 3/8/2018 $135.00 

914600/4 IWS External Programmable Keypad- 48 Buttons Effective 3/8/2018 $299.00 

914603 VGA Monitor Extension Cable Effective 3/8/2018 $33.00 

914603/10 Cable Extension VGA- Video M/F, 10 ft Effective 3/8/2018 $35.00 

914605 USB Extension Cable 6' Effective 3/8/2018 $6.00 

914606/12 PC Speaker Extension Cable 12ft Effective 3/8/2018 $14.00 

914641 PLANTRONICS HEADSET KIT WITH M22 BASE AMPLIFIER Effective 3/8/2018 $271.00 

914650 USB Headset Adapter Effective 3/8/2018 $160.00 

914706/G6 Dual Position Arbitrator USB and PS/2 Effective 3/8/2018 $415.00 

914707/G6 Quad Position Arbitrator USB and PS/2 Effective 3/8/2018 $595.00 

914711 Four Post Rack Effective 3/8/2018 $1,490.00 

914724 Amplified Speakers (2) Effective 3/8/2018 $23.00 

914840/1 Modem DSU/CSU (Digital)- 2 units Effective 3/8/2018 $2,550.00 

914840/2 Modem DSU/CSU (Digital)- 1 unit Effective 3/8/2018 $1,200.00 

914940 I/0 Control - Per Position Effective 3/8/2018 $137.50 

914956 lU Keyboard/LCD/Trackball/8-Port KVM Effective 3/8/2018 $1,800.00 

914957 Rocket Port Express Quadcable DB9, PCie Card Effective 3/8/2018 $365.00 

914958 Rocket Port Express Octacable DB9, PCle Card Effective 3/8/2018 $292.95 

914960 IWS Server RACK Bundle - Type A Effective 3/8/2018 $5,415.00 

914961 IWS Server RACK Bundle - Type B Effective 3/8/2018 $8,595.00 

914962 IWS Server RACK-Type A Effective 3/8/2018 $2,673.00 

914963 IWS Server RACK -Type B Effective 3/8/2018 $4,524.00 

915000 GPS Command Center Package - Single Network Effective 3/8/2018 $8,040.00 
GPS Command Center Package with 2 Display Clocks and PresenTense Software -

$9,810.00 
915001 single network Effective 3/8/2018 

915001/1 GPS Command Center Package- up to 4 networks Effective 3/8/2018 $9,745.00 
GPS Command Center Package with OCXO Oscillator and PresentTense Software - 2 

$11.840.00 
915001/11 networks Effective 3/8/2018 

915100/CD Sentry Software Effective 3/8/2018 $75.00 



950999/HPMNl-3 Hardware Protection Multi-Node Sys Back Room - I Year per Node Effective 3/8/2018 $2,000.00 

Hardware Protect Multi-Node System - 1 Year/Back Room Deployment Effective 
$2,000.00 950999/HPMN 1-BRD 3/8/2018 

Hardware Protect Multi-Node System - I Year/Pos - Back Up Position Effective 
$35.00 950999/HPMNI-BU 3/8/2018 

Hardware Protect Multi-Node System - l Y ear/Pos - Supplemental Position Effective 
$175.00 950999/HPMN 1-S 3/8/2018 

950999/HPSAI Hardware Protection Stand Alone System - I Year/Position Effective 3/8/2018 $400.00 

950999/HPSAI-BU Hardware Protect Stand Alone Sys - 1 Y ear/Pos - Back Up Position Effective 3/8/2018 $40.00 

Hardware Protect Stand Alone Sys - 1 Y ear/Pos - Supplemental Position Effective 
$200.00 950999/HPSAI-S 3/8/2018 

On-Site Maintenance ( 1 Year), (per position / per year for l to IO positions) Effective 
$3,000.00 

950999/ONSl-l 3/8/2018 

950999/ONS 1-1-BU On-Site Maint - 1 Y ear/Pos - I to IO pos sys - Back Up Position Effective 3/8/2018 $300.00 

On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position Effective 
$1,500.00 

950999/ONS 1-1-S 3/8/2018 
On-Site Maintenance ( I Year), (per position / per year for 11 to 20 positions) Effective 

$2,750.00 
950999/ONSI-2 3/8/2018 

950999/ONS 1-2-BU On-Site Maint - 1 Y ear/Pos - 11 to 20 pos sys - Back Up Position Effective 3/8/2018 $275.00 

On-Site Maint - 1 Y ear/Pos - 11 to 20 pos sys - Supplemental Position Effective 
$1,375.00 

950999/ONS 1-2-S 3/8/2018 
On-Site Maintenance ( 1 Year), (per position / per year for 21 + positions) Effective 

$2,500.00 
950999/ONSl-3 3/8/2018 

950999/ONS 1-3-BU On-Site Maint - I Y ear/Pos - 21 + pos sys - Back Up Position Effective 3/8/2018 $250.00 

950999/ONS 1-3-S On-Site Maint - 1 Year/Pos - 21+ pos sys - Supplemental Position Effective 3/8/2018 $1,250.00 

950999/OSU Operating System Update Service - Per System Back Room Effective 3/8/2018 $495.00 
Software Protection and Remote Technical Support - I Year/Position Effective 

$600.00 
950999/PROI 3/8/2018 

950999/PRO I -BU Soft Protect and Remote Tech Support - I Year/Pos - Back Up Pos Effective 3/8/2018 $60.00 

Soft Protect and Remote Tech Support - I Year/Pos - Supplemental Pos Effective 
$300.00 

950999/PRO 1-S 3/8/2018 

950999/SUB I Software Subscription Service - 1 Year/Position Effective 3/8/2018 $1.500.00 



TXT29- l-1 AirBus Integrated Annual recurring fee per PSAP- ( 1-4 seats) Effective 
$1,500.00 ATXTARFI 3/8/2018 

TXT29-l-1 AirBus Integrated Annual Recurring Fee per PSAP (5-10 Seats) Effective 
$3,900.00 ATXTARF2 3/8/2018 

TXT29-l-l AirBus Integrated Annual Recurring Fee per PSAP (11+ Seats) Effective 
$11,400.00 ATXTARF3 3/8/2018 

ATXTOTFI TXT29-l-1 Integrated One-time-fee per PSAP-(l-4 seats) Effective 3/8/2018 $1,250.00 
ATXTOTF2 TXT29-l-l Integrated One-time-fee per PSAP- (5-10 seats) Effective 3/8/2018 $3,250.00 

ATXTOTF3 TXT29-l-1 Integrated One-time-fee per PSAP- (11 + seats) Effective 3/8/2018 $9,500.00 
Cl0036 Power Cord Cable with NC twist lock connector Effective 3/8/2018 $150.00 

TXT29-I-I Integrated with CAD - Monthly Recurring Fee - PSAP with 1-4 seats 
$125.00 CADTXTI Effective 3/8/2018 

TXT29-l - I Integrated with CAD - Monthly Recurring Fee - PSAP with 5-10 seats 
$325.00 CADTXT2 Effective 3/8/2018 

TXT29-I -1 Integrated with CAD - Monthly Recurring Fee - PSAP with 11 + seats 
$950.00 CADTXT3 Effective 3/8/2018 

CCITSMRF Text to CAD Interface - Monthly Recurring Fee Effective 3/8/2018 $35.00 

CCITSMRF2 Set-Up and Position Configuration - Monthly Recurring Fee Effective 3/8/2018 $160.00 
Text to CAD Interface - One Time Fee - Set-up and Position Configuration Effective 

$9,500.00 CCITSOTF 3/8/2018 

El0022 Loud Ringer With a Special Custom Software Ringing Pattern Effective 3/8/2018 $200.00 

El0153 ELM Class 1 System license (Server agent) Effective 3/8/2018 $690.00 

El0154 ELM Class 2 System license (Workstation and IP agent) Effective 3/8/2018 $120.00 

El0168 ELM Class 1 System License (Server Agent) Upgrade Effective 3/8/2018 $280.00 

El0169 ELM Class 2 System License (Workstation & IP Agent) Upgrade Effective 3/8/2018 $50.00 

KEYBOARD l 05 Keys English, MOUSE Optical, USB WIRED, MICROSOFT 
$60.00 El0219 Effective 3/8/2018 

ALARM BOX,LIGHT TOWER,4 COLOR LED, W STOP BUTTON Effective 
$605.00 El0222 3/8/2018 

El0593 Quad Video Card Effective 3/8/2018 $800.00 
LICENSE, ArcGIS, Server, Workgroup Basic, 10.1, Max 4 cores, MapSAG Effective 

$2.205.00 EI0640 3/8/2018 

E10642 PowerOps Client Access License Effective 3/8/2018 $4,725.00 
PowerOps Client Access License - UPGRADE from Power Monitor-Wallboard to 

$1.00 EI0823 PowerOps Effective 3/8/2018 



GIS-SER-UPDT MapFlex Data Update Service Effective 3/8/2018 $1,000.00 

GIS-VAL GIS Data Validation Effective 3/8/2018 $1,500.00 
TXT29-l-l P91 l Integrated Annual Recurring Fee per PSAP (1-4 Seats) Effective 

$1,500.00 ITXTARFl 3/8/2018 
TXT29- l -1 P9 l l Integrated Annual Recurring Fee per PSAP ( 5-10 Seats) Effective 

$3,900.00 ITXTARF2 3/8/2018 
TXT29-l-1 P91 l Integrated Annual Recurring Fee per PSAP (11+ Seats) Effective 

$11,400.00 ITXTARF3 3/8/2018 

ITXTOTF2 TXT29-l-l P91 l Integrated One-time-fee per PSAP (1-4 seats) Effective 3/8/2018 $1,250.00 

ITXTOTF4 TXT29-l-l P91 I Integrated One-time-fee per PSAP (5-10 seats) Effective 3/8/2018 $3,250.00 

ITXTOTF6 TXT29- l -1 P9 ll Integrated One-time-fee per PSAP ( 11 + seats) Effective 3/8/2018 $9,500.00 

MB-INS 911 MapBook Installation, Configuration and Training Effective 3/8/2018 $595.00 

MB-SUP 911 MapBookAnnual Support and Maintenance (Per Year, 2-5) Effective 3/8/2018 $595.00 

MF-AAS MapFlex 9-1-1 as a Service (Monthly) Effective 3/8/2018 $850.00 

MF-DMS MapFlex 9-1-1 Client License Effective 3/8/2018 $2,768.85 

MF-DMS-SUP MapFJex 911 Annual Support and Maintenance Effective 3/8/2018 $699.00 

MF-DMS/C MapFlex 9-1-1 Client License - Conversion Effective 3/8/2018 $2,768.85 

MF-DMS/U Map Flex 9-1-1 Client Upgrade Effective 3/8/2018 $1,384.43 

MF-DMSBU MapFlex 9-1-1 Client License (Backup) Effective 3/8/2018 $276.89 

MF-DMSBU/U MapFlex 9-1-1 Client License Upgrade (Backup) Effective 3/8/2018 $276.89 

MF-DP-NEW MapFlex GIS Data Prep - New System or Major Version Upgrade Effective 3/8/2018 $2,500.00 

MF-DP-UPG MapFJex GIS Data Prep - Minor Version Upgrade Effective 3/8/2018 $1,500.00 

MF-GDM-TRN MapFlex GIS Data Management Training Effective 3/8/2018 $9,500.00 
Map Flex GSE Updates, Annual Support and Maintenance (Per Year, 2-5) Effective 

$2,516.85 
MF-GSE-SUP 3/8/2018 

MF-HW Map Flex Server Hardware Effective 3/8/2018 $6,500.00 

MF-HWBU MapFlex Backup Server Hardware Effective 3/8/2018 $4500.00 
MapFlex 911 Listener Annual Support and Maintenance (Per Year, 2-5) Effective 

$372.96 MF-LIS-SUP 3/8/2018 

MF-PIC MapFlex 9-1-1 Fee for Pictometry Interface Service Effective 3/8/2018 $1,000.00 

MF-SRV Map Flex Server License Effective 3/8/2018 $9,995.00 

MF-SRV-INS MapFlex Server Staging Effective 3/8/2018 $2,700.00 



PI0037 ENTRUST IdentityGuard, Token & License Effective 3/8/2018 $15.00 

PI0040 Span Port Set Effective 3/8/2018 $995.00 

Pl0061 ICS Server Hardware Bundle Effective 3/8/2018 $9,635.00 

Pl0062 ITS Service (Annual) Effective 3/8/2018 $1,800.00 

PI0063 ITS Equipment Effective 3/8/2018 $1,875.00 

Pl0064 ITS Service (Monthly) Effective 3/8/2018 $150.00 
Training Manual - Ml 00 On-Line trainingClass delivered in an on-line format Effective 

$1,250.00 PI0065 3/8/2018 

PI0066 ePrinter Server Cable Kit Effective 3/8/2018 $16.00 

PI0084 22" Touchscreen Monitor Effective 3/8/2018 $1,570.00 

PI0087 CCS Training Effective 3/8/2018 $1,500.00 

Pl0088 ACD CCS Training Effective 3/8/2018 $1,500.00 

PI0089 MapFlex 9-1-1 Call Taker Training Effective 3/8/2018 $1,500.00 

Pl0090 MapFlex 9-1-1 Administrator Training Effective 3/8/2018 $1,500.00 

Pl0092 HP ROX removable disk backup system (internal) Effective 3/8/2018 $250.00 

PI0093 2 TB removable disk cartridge Effective 3/8/2018 $500.00 

PI0094 Symantec backup software Effective 3/8/2018 $2,000.00 

PI0096 20" LED Backlit Monitor Effective 3/8/2018 $271.00 

Pl0097 23" LED Backlit Monitor Effective 3/8/2018 $420.00 

PIOl 10 Power Reports ACD Customer Bundle Effective 3/8/2018 $1,500.00 

PIOl 14/D Backup Disk Solution for Windows Server (Desktop) Effective 3/8/2018 $2,750.00 

PI0114/R Backup Disk Solution for Windows Server (Rack-Mount) Effective 3/8/2018 $3,400.00 

P10121 Remote MapFlex Configuration Effective 3/8/2018 $1500.00 

PI0148 TXT29-l-l ALI Router Monitoring Effective 3/8/2018 $85.00 

Pl0149 Power Locate Annual Recurring Fee for PSAPs with 1-4 positions Effective 3/8/2018 $1,500.00 

P10150 Power Locate Annual Recurring Fee for PSAPs with 5-10 positions Effective 3/8/2018 - $3,900.00 

Pl0151 Power Locate Annual Recurring Fee for PSAPs with 11+ positions Effective 3/8/2018 $11.400.00 

LICENCE - Smart911 License Per Backup Position Annual Recurring Fee Effective 
$350.00 

Pl0170 3/8/2018 

Pl0179 Call Handling Installation and Configuration Certification Effective 3/8/2018 $6,500.00 

Pl0190 Power Metrics SQL License Effective 3/8/2018 $1,000.00 

PI0192 Power Metrics Advanced - Service set-up: No RDDM Effective 3/8/2018 $2.250.00 



Power Metrics Suite -Abandoned Call Workstation Summary Report Effective 
$450.00 Pl0304 3/8/2018 

Pl0305 Power Metrics Suite - Called Back Summary Report Effective 3/8/2018 $450.00 
Power Metrics Suite - Class of Service ALI Change Summary Report Effective 

$450.00 Pl0306 3/8/2018 

Pl0307 Power Metrics Suite - Daily Invalid ALI Report Effective 3/8/2018 $450.00 

PI0308 Power Metrics Suite - Dynamic Class of Service Report Effective 3/8/2018 $450.00 
Power Metrics Suite - Top 20 Busiest Hours Graphing Breakdown Enhancement 

$450.00 Pl0309 Report Effective 3/8/2018 

PI0311 Power Metrics Suite - Real-Time Dashboard One Time Fee Effective 3/8/2018 $1,300.00 
Power Metrics Suite - Real-Time Dashboard Annual Recurring Fee per PSAP Effective 

$1,560.00 Pl0312 3/8/2018 

Q914410 IWS Workstation Tower UPS - lO00VA Effective 3/8/2018 $740.00 

SC-INS SimpleCell Installation, Configuration and Training Effective 3/8/2018 $595.00 

SC-SUP SimpleCell Annual Support and Maintenance (Per Year, 2-5) Effective 3/8/2018 $595.00 

SFT-DEV Software Development Services (Per Hour) Effective 3/8/2018 $99.23 

SUP-HR Support Costs - Non-contracted or non-covered (Per Hour) Effective 3/8/2018 $99.23 
TCC Status Change Provisioning One-Time-Fee per PSAP (1-4 Seats) Effective 

$1,250.00 TCCOTFI 3/8/2018 
TCC Status Change Provisioning One-Time-Fee per PSAP (5-10 seats) Effective 

$3,250.00 TCCOTF2 3/8/2018 
TCC Status Change Provisioning One-Time-Fee per PSAP (l 1+ seats) Effective 

$9.500.00 TCCOTF3 3/8/2018 
TXT29-l-l TriTech Integrated Annual Recurring Fee per PSAP (1-4 Seats) Effective 

$1,500.00 TTXTARFl 3/8/2018 
TXT29-l-l TriTech Integrated Annual Recurring Fee per PSAP (5-10 Seats) Effective 

$3,900.00 TTXTARF2 3/8/2018 
TXT29-l-l TriTech Integrated Annual Recurring Fee per PSAP (11+ Seats) Effective 

$11.400.00 TTXTARF3 3/8/2018 

TTXTOTFl TXT29-l-l TriTech Integrated One-time-fee per PSAP (l-4 Seats) Effective 3/8/2018 $1,000.00 

TTXTOTF2 TXT29-l-l TriTech Integrated One-time-fee per PSAP (5-10 Seats) Effective 3/8/2018 $1,250.00 

TTXTOTF3 TXT29-l-l TriTech Integrated One-time-fee per PSAP (11+ Seats) Effective 3/8/2018 $2,500.00 

WTXTARFl TXT29-l-l Web Annual Recurring Fee per PSAP (1-4 seats) Effective 3/8/2018 $1.500.00 

WTXTARF2 TXT29-l-1 Web Annual Recurring Fee per PSAP (5-10 seats) Effective 3/8/2018 $3,900.00 



INVITATION TO SUBMIT COMPETITIVE: 

INVITATIONNO.: EC07-18 

COOPERATIVE PURCHASING PROGRAM 
Houston-Galveston Area Council of Governments 
3555 Timmons, Suite 120, Houston, TX 77027 

Phone: 800-926-0234 Fax: 713-993-4548 
www.hgacbuy.org 

0 BIDS ~ PROPOSALS 

rssuE DATE: February 8, 2018 

CATEGORY: 9-1-1 Equipment & Emergency Notification Software and Services 

PURPOSE OF THIS INVITATION 
The Cooperative Purchasing Program (llGACBuy) of the Houston-Galveston Area Council of Governments is 
soliciting offerings for the furnishing of products/services as described herein. These products/services may be 
purchased by any of more than 5,400 member local governments, districts, agencies in 44 states across the nation. 

Responses must be submitted in an original and one (1) copy, and shall be subject to the terms, conditions, 
requirements and specifications detailed in the documents comprising this Invitation. Responses are scheduled to be 
opened publicly at H-GAC offices on the date indicated. For Bid Invitations, responses will be available for public 
review until 4:00 p.m. CT that day, and on subsequent days by appointment only. Any Responses submitted later 
than 1 :00 p.m. on the due date will be returned unopened to the bidder/proposer. 

PROCUREMENT SCHEDULE & DETAILS 

DRAFT SPECIFICATION/INVITATION: December 04, 2017 

PRE-BID/PROPOSAL CONFERENCE: January 18, 2018@ 9:00 a.m. CT; Conference Room B 

FINAL SPECIFICATION /INVITATION: February 8, 2018 

BID/PROPOSAL RESPONSES DUE: March 08, 2018@ I :00 p.m. CT H-GAC Clock 

PUBLIC RESPONSE OPENING: March 08, 2018 @2:00 p.m. CT Conference Room C 

RECOMMENDATIONS To BOARD: May 15, 2018 

CONTRACT START DATE & TERM: July 01, 2018 thru June 30, 2020 

The documents comprising this Invitation are available via web download at: https://www.hgacbuy.org/bids/ 

For assistance regarding this Invitation, please contact: 

Name: Beverly Levy Phone: 832-681-2592 

CONTENTS OF THIS INVITATION 

SECTION A - General Terms & Conditions 

E-mail: Beverly.Levy@h-gac.com 

SECTION B - Product/Service Specific Requirements & Specifications, (Final) 

SECTION C - HGACBuy FORMS (Final) 

SECTION D - Pro-Forma (Sample) Contract 

This procurement conforms to government requirements for Competitive Procurement. 
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Contract Pricing Worksheet. The standard H-GAC form to by used by Contractor in preparing a quotation to an 
End User, upon which End User's purchase order will be based. Contractor may use another quotation form 
provided it contains required information, and only if approved by H-GAC. 
Contractor. The contracted business entity responsible for fulfilling a contract executed pursuant to this Invitation. 
Dealer/Distributor. A duly authorized and/or franchised business entity which seJls and services a manufacturer's 
product in a specified marketing area. 
Defect. A discontinuity in a part or a failure to function that interferes with the service or reliability for which the 
part was intended. 
Electronic Media. As used herein, means computer based media such as 1 00mb Zip Disk, CD Rom, e-mail, e-mail 
attachment, file downloaded from the web, etc. 
End User. (See "Participant" and "Member") 
Listed. Equipment or materials included in a list published by an organization, acceptable to the "Authority Having 
Jurisdiction" and concerned with product evaluation, that conducts periodic inspection of production of listed 
equipment or materials and whose listing states either that the equipment or materials meet appropriate standards or 
has been tested and found suitable for use in a specified manner. NOTE: The means for identifying listed equipment 
may vary for each organization concerned with product evaluation, some of which do not recognize equipment as 
listed unless it is also labeled. The "authority having jurisdiction" should utilize the system employed by the listing 
organization to identify a listed product. 
Manufacturer. The person or persons, company firm, corporation, partnership, or other organization responsible 
for taking raw materials or components and making a finished product. 
May. A term indicating a permissive use or an acceptable alternative to a specified requirement. 
Member. An authorized Participant in the Program. (See "Participant" and "End User") 
Motor Vehicle. The meaning of this tenn shall be based on the legal definition ascribed to it by the laws and/or 
regulations of the state in which any specific sale made pursuant to a Contract takes place. 
Must. A term indicating a mandatory requirement. 
Offer or Offering. Any product or service offered in reply to this Invitation. 
Offeror. Any entity that submits a competitive bid or proposal in response to this Invitation. Bidder or Proposer. 
Participant. Generally, any qualifying governmental or non-profit entity which has executed an Interlocal Contract 
for cooperative purchasing services with H-GAC. 
Product Liability Insurance. Failure of Components and/or assembled equipment resulting in personal injury, 
disability or death and/or property damage is covered under the product liability insurance provisions. 
Product or Product Item. Any of the specific goods, materials, equipment or service(s) specified in this Invitation. 
This term encompasses the base line item itself, and any and all accessories, options, modifications, ancillary 
services, assembly, testing, etc. that may be included in the delivered Product. 
Proposer. Any entity that submits a competitive proposal in response to this Invitation. (See also "Offeror") 
Purchaser. The End User having responsibility for the specification, requisition, ordering and acceptance of the 
Product or Service. (See also "End User") 
Purchasing Authority. The agency that has sole responsibility and authority for negotiating, placing and, if 
necessary, modifying any solicitation, purchase order, or other award issued by a governing body [H-GAC]. 
Quotation. See "Contract Pricing Worksheet". 
Receipt. Receipt takes place when a Product or Service is delivered to an End User and a document is executed 
that establishes that the Product is now in the possession of the End User or that the Service has been completed. 
Receipt DOES NOT connote or imply Acceptance. 
Response. All or part of any offering submitted in response to this Invitation. 
Shall. A term indicating a mandatory requirement or action. 
Should. A term indicating a recommended or advised response to a specified requirement. 
Vendor. A manufacturer's representative or dealer authorized to make sales and supply parts and service. 

Acronyms: 

ANSI = :American National §tandards Institute 
ASTM = :American ~ociety for Iesting and Materials 
ASME = :American ~ociety of Mechanical .E,ngineers 
CFR = U.S. ,{;'.ode of federal .Regulations 
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b. Any Addendum to this Invitation which may be required prior to the Response due date will be delivered to 
those prospective Offerors of record who have previously obtained a copy of this Invitation from H-GAC. 
Prospective Offerors shall be responsible for obtaining all documents relating to submission of a Response. 

c. Offeror shall thoroughly examine any drawings, specifications, schedules, instructions and any other 
documents, supplied as a part of this Invitation, and is solely responsible for understanding and compliance. 

d. H-GAC shall not be liable for Offeror's incomplete documentation, or for any costs associated with 
preparation and submission of any Response hereto. Additionally, all components of any Response become the 
property of H-GAC, and shall be considered to be in the public domain. 

e. Offeror shall make all investigations necessary to become thoroughly informed regarding any plan and/or 
infrastructure that may be required to support delivery of any Product or Service covered by this Invitation. No 
plea of ignorance by Offeror stemming from failure to investigate conditions that may now or hereafter exist, 
shall be accepted as a basis for varying H-GAC's requirements, or Offeror's/Contractor's obligations or 
entitlements. 

f. Requests for changes to the requirements or specifications herein must be in writing (e-mail, fax, letter) and 
must be received by H-GAC no later than fifteen (15) calendar days prior to the Response Due Date. H-GAC 
will review such requests, but may or may not make changes at its sole discretion. Changes, if any, will only be 
made by written Addendum sent to addressees of record. In any event, it is Offeror's sole responsibility to 
insure that any and all Addendums which may have been issued have been received and addressed. 

g. By submission of a response, Offeror expressly understands and agrees that all terms and conditions herein will 
be part of any subsequent contract that is executed pursuant to this Invitation. 

h. Offeror is advised that all H-GAC contracts are subject to the legal requirements established in any applicable 
Local, State or Federal statute. 

1. Offeror/Contractor must be in compliance with all licensing, permitting, registration and other applicable 
legal or regulatory requirements imposed by any governmental authority having jurisdiction. It is 
Offeror/Contractor's responsibility to insure that this requirement is met, and to supply to H-GAC upon 
request, copies of any license, permit or other documentation bearing on such compliance. 

j. Unless otherwise established elsewhere in this Invitation, NO minimum purchase quantities or spending levels 
are provided or guaranteed by H-GAC or any End User. 

k. This Invitation is not meant to restrict competition, but rather is intended to allow for a wide range of responses. 

l. Responses which are 'qualified' with conditional clauses or alterations of or exceptions to any of the terms and 
conditions in this Invitation may be deemed non-compliant at H-GAC's sole discretion. 

m. The term 'Offeror', or derivative thereof, shall become synonymous with 'Contractor' for any successful 
Offeror recommended for a contract pursuant to this Invitation. 

n. H-GAC reserves the right to: 

• Reject any and all offers received in response to this Invitation. 
• Reject any part of an offer received in response to this Invitation. 
• Determine the correct price and/or terminology in the event of any discrepancies in any response. 
• Accept a response from, and enter into agreement with, other than the lowest price Offeror. 
• Accept responses and award contracts to as many or as few Offerors as H-GAC may select. 
• Amend, waive, modify, or withdraw (in part or in whole) this Invitation, or any requirements herein. 
• Hold discussions with Offerors, although award may be made without discussion. 
• Request an Offeror to give a presentation of the Response at a time and place scheduled by H-GAC. 
• Exercise any of these rights at any time without liability to any Offeror. 

o. H-GAC reserves the right to determine that conditions exist which prevent the public opening of responses on 
the date and at the time advertised, and to reschedule the public opening for a future date and time. Responses 
received by H-GAC by the original deadline will be secured unopened until the rescheduled opening date and 
time, and those having timely submitted such responses will be notified. 

6. OFFEROR'S AUTHORIZED SIGNATORY 

The signatory shall be authorized to sign and contractually bind Offeror, and shall sign any and all Response 
documentation requiring a signature. 
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11. OFFEROR CERTIFICATIONS 
Offeror, by submission of a Response hereto, makes the following certifications under penalty of perjury and 
possible contract termination if any of these certifications are found to be false. 

Non-Collusive Response 
a. The prices in the Response have been arrived at independently without collusion, consultation, communication, 

or agreement for the purpose of restricting competition, as to any matter relating to such prices with any other 
Offeror or potential competitor. 

b. The prices which have been quoted in the Response (unless otherwise required by law), have not been 
knowingly disclosed by Offeror and will not be knowingly disclosed by Offeror prior to the public response 
opening, either directly or indirectly, to any other Offeror or competitor. 

c. No attempt has been made or will be made by Offeror to induce any other person, partnership or corporation to 
submit or not to submit a response for the purpose of restricting competition. 

Non-Biased Specifications 
This Invitation contains no requirements considered to be unduly biased in favor of Offeror or any other Offerors 
that may be competing for this procurement. 

No Financial Interest or Other Conflict 
a. No H-GAC officer, employee, Board of Directors member or member of any H-GAC board or commission, 

nor family member of any such person, has a financial interest, direct or indirect, in Offeror or in any contract 
Offeror might enter into with H-GAC. 

b. No economic or employment opportunity, gift, loan, gratuity, special discount, trip, favor or service has been, or 
will be, offered or given to any officer, employee, Board of Directors member, or member of any H-GAC board 
or commission, nor to any family member of any such person. 

Debarment and Suspension Status 
a. Offeror is not currently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 

excluded from covered transactions by any government agency, nor is Offeror an agent of any person or entity 
that is currently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from 
covered transaction by any government agency. 

b. Offeror has not within a three year period preceding this Invitation been convicted of or had a civil suit 
judgement renedered against Offeror for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain or performing a public transaction or contract under a public transaction; 
violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, 
falsification or destruction ofrecords, making false statement, or receiving stolen property. 

c. Offeror is not presently indicted for or otherwise criminally or civilly charged by a government entity (federal, 
state, or local) with commission of any of the offenses enumerated above. 

d. Offeror has not, within a three year period preceding this Invitation, had any government (federal, state, or 
local) transactions terminated for cause or default. 

Insurance Coverages 
Offeror has and will maintain insurance coverage in accordance with the requirements of this Invitation. 

Licensing & Permits 
Offeror(s) has (have) all licenses and/or permits, required by any and all governmental entities having jurisdiction, 
to legally sell the products/services offered. 

12. HISTORICALLY UNDERUTILIZED BUSINESS {HUB) PARTICIPATION 

a. To satisfy Texas' statutory requirements [Government Code, Chapter 2161, Subchapter DJ, H-GAC requires all 
Offerors to supply information in any bid/proposal response listing (1) the total number of subcontracts and (2) 
the total number of HUB contracts applicable to the Products or Services offered in the response. Local 
governments often require this information for their own reporting requirements prior to placing orders through 
the H-GAC Cooperative Purchasing Program. 

b. Offeror must complete Form B and include subcontracts with HUB's that provide any materials or services 
related to sales that may be made thru H-GAC's Cooperative Purchasing Program. 
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a. Each Product/Service offered shall be uniquely identified using an H-GAC Product Code, which shall be 
determined as described in Section B of this Invitation. Offeror shall offer ONLY ONE Product for any 
particular Product Code. For example, Offeror may wish to submit a bid for Product Code ABC and may have 
another offering that also meets the requirements for ABC. Offeror MAY NOT submit two offerings for ABC. 
The alternate offering that also meets the requirements for ABC must be offered as an option 
"upgrade/downgrade" to ABC on Form E. 

b. Pricing for optional upgrades or downgrades to base bid items should be quoted as an "adder" or "deduct" 
amount as appropriate, to be applied to the offered price of the base Product Item listed on Form D. 

c. Base bid items and their associated HGACBuy Product Codes are included in the Section Band/or on Form D. 

d. Selection of Product Codes for which to submit an offer is at Offeror's sole discretion. 

18. SPECIFIC DESCRIPTIVE REFERENCES 

Except for Base Product Items listed on Form D, any reference to a specific catalog, data sheet, form, brochure, 
model name or number, etc. used herein to describe an item such as an option or accessory is only descriptive and is 
not to be considered restrictive unless otherwise noted. Such references are normally used only to indicate a type, 
general description, level of quality and/or required performance standards. 

19. MANUALS 

Unless otherwise specified or superceded herein, each Product delivered under an H-GAC contract, and if 
applicable any options thereto, shall be supplied with at least one (]) copy of a safety and operating manual. The 
cost of any such manuals must be included in the base price for any Product Item offered hereunder. If more 
detailed and technically orientated parts and maintenance manuals are available for a Product or option, at a cost, 
they shall be offered as options on the FORM designated herein for such options, or elsewhere in the Response as 
may be directed herein. 

20. ST AND ARD FEATURES & OPTIONS 

The following requirements are applicable primarily to physical goods. 

Standard Features 

a. The stated minimum requirements for all Products listed herein include what H-GAC considers to be 
"standard" features. Even though such features might normally be offered as options rather than as standard, 
they are nonetheless considered to be standard in this Invitation, and must be included in the base price for any 
Product offered. Such features SHOULD NOT be offered as options except as deducts for their omission from 
the base Product. 

b. If it is unclear in the Response that an H-GAC standard feature is included in the base price, it will be assumed 
that such is the case. If awarded a contract Offeror will be expected to sell the Product with all H-GAC 
specified standard features included in the base price. 

c. Any feature or accessory normally offered by manufacturer as "standard" shall be considered a standard feature 
and shall be included in the base price of any offering, even though not specifically listed as a requirement in 
H-GAC's specifications. Such features SHOULD NOT be offered as options except as deducts for their 
omission from the base Product. 

Options - General 

a. Options are considered to be any features or accessories, other than H-GAC's and Manufacturer's "standard" 
features or accessories. 

b. Options should be offered on the FORMS designated for quoting options. Each option should be listed and 
described on a separate line, and should include any Manufacturer's/Dealer's code number. If no 
Manufacturer's/Dealer's code number exists, Offeror should create one. 

c. Prices for all offered options shall be assumed to include any installation or mounting required to make it a fully 
functional component of the Product, unless otherwise stated in Offeror's response. 

Required Options 
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22. H-GAC ORDER PROCESSING CHARGE 
H-GAC will levy an Order Processing Charge on Contractor for each sale done thru the H-GAC contract, with the 
exception of orders for motor vehicles. Any bid pricing submitted will be considered to include the Charge. The 
amount of the applicable charge shall be per the most current H-GAC schedule. For motor vehicle orders, the 
Processing Charge shall be levied on and paid by the End User. 

23. PRE-PAYMENTS AND DISCOUNTS 

a. Progress, pre-payment and special discounts of any kind may be offered and detailed in the Response. Such 
discounts shall be clearly explained, but shall not be a determining factor in awarding contracts except in the 
case of tie offerings. 

b. Quantity discounts applicable to similar Products sold to one or more End User Departments may be offered. 
Determination as to product similarity shall rest solely with Contractor. 

c. For specific purchases, any proposed quantity, pre-payment or special discounts shall be clearly shown on the 
Contract Pricing Worksheet. 

24. INSPECTION I TESTING 

All Products sold pursuant to this Invitation shall be subject to inspection/testing by or at the direction of H-GAC 
and/or the ordering End User, either at the delivery destination or the place of manufacture. In the event a Product 
fails to meet or exceed all requirements of this Invitation, and unless otherwise agreed in advance, the cost of any 
inspection and/or testing, shall be borne by the Contractor. 

25. PRODUCT DELIVERY 

Unless otherwise addressed in Section B, the following requirements shall apply: 
a. Title to goods, and responsibility and liability for loss and/or damage in shipping pass to End User at the 

delivery destination after receipt and acceptance have taken place. Cost of shipping/delivery shall be paid by 
End User unless otherwise agreed to by Contractor. If Contractor will be paying for shipping/delivery, 
shipping terms must be "F.O.B. Destination, Freight Prepaid". If End User will be paying for 
shipping/delivery, shipping terms must be "F.O.B. Destination - Freight Collect". 

b. The details for the application and calculation of shipping and delivery charges must be stated in the Response 
on Form E. Any freight, shipping or delivery charged to End User will be prepaid and added to the invoice, 
and will be clearly shown an any Contract Pricing Worksheet or other quote presented to the End User. 

c. The estimated delivery time after receipt of order (ARO), inclusive of Saturdays, Sundays and holidays, for all 
Products offered must be stated in the Response. Actual delivery for any particular order must be confirmed 
with End User at time of order placement, and must be stated clearly on the Contract Pricing Worksheet. 

d. Contractor shall be responsible for delivery and Acceptance according to the requirements of the Contract and 
the Purchase Order. 

e. Contractor shall advise End User prior to making any shipment/delivery, and shall make such 
shipment/delivery in accordance with End User's requirements, providing only that such arrangements do not 
contravene any requirement of the H-GAC contract unless agreed to by Contractor. 

f. The execution of all required tests, certifications and/or licensing, and costs thereof, shall be the responsibility 
of Contractor. Upon request by End User or H-GAC, Contractor shall provide any documentation or 
certification related to such tests, certifications or licensing. 

26. OFFERED PRODUCT ITEM VARIANCES 

Any variance in the specifications or performance of Products offered pursuant to this Invitation shall be acceptable 
to H-GAC only insofar as it MEETS or EXCEEDS the specifications and requirements of this Invitation. 

27. REQUIREMENTS FOR SUBMISSION OF A RESPONSE 

Unless otherwise addressed in Section B, the following requirements shall apply: 
a. Responses shall be submitted in two complete printed sets including an Original and one ( J) Copy in separate 

"hard side" three-ring binders. The outer spine of each binder shall be labeled showing this Invitation No., 
Offeror Name, and either "Original" or "Copy", as applicable. The Original printed response will be 
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• References, fonnatted as described elsewhere herein. 

• Service Organization Document, fom1atted as described elsewhere herein. 

Second Section: 

• Form D - Offered Items Pricing: For Bids, contains the list of the Product Items covered by this 
Invitation. Select the items offered and fill in the price for each. (For RFPs, follow the instructions in 
Section B as this Form may or may not be used.) 

• Form E - Published Options: Used to list and price all offered options. List, each on a separate line, all 
upgrades, downgrades, optional equipment, features, accessories and services which you desire to sell thru 
the H-GAC contract, if awarded. Published catalogs/price sheets may be listed, along with the discount 
structure that will apply. (For RFPs, follow the instructions in Section B as this Form may or may not be 
used.) 

• Form W-9 - Request for Taxpayer Identification Number and Certification: Should be completed by 
each party to the response. 

Third Section: 

• Technical Specifications, Product Brochures, Tear Sheets, Cut Sheets, Strippers, etc. which clearly list and 
show all the standard features and capabilities of each Product Item offered on Form D. 

• Warranty Documentation, as described elsewhere herein, for all items offered. 

Fourth Section: 
• Copies of any applicable Texas MVD Licenses. 

• Electronic Media, containing the complete response including all required FORMS, stored in a pouch or an 
envelope such that it will not fall out of the binder. (Required in 'Copy' only, not in 'Original'.) 

• Form CIQ - Conflict Of Interest Questionnaire: Chapter 176 of the Texas Local Government Code 
requires vendors and consultants contracting or seeking to contract with H-GAC to file a Conflict of 
Interest Questionnaire (CIQ) if they have an employment or other business relationship with an H-GAC 
officer or an officer's close family member. The required questionnaire is located at the Texas Ethics 
Commission website: http://www.ethics.state.tx.us/whatsnew/conflict_forms.htm. It is Bidder's 
responsibility to download the form and furnish a completed copy with the Response, if it is applicable. 

n. By submittal of Response, Offeror certifies to the best of its knowledge that all information is true and correct. 

28. CLARIFICATION TO SPECIFICATIONS & REQUIREMENTS 

a. If Offeror is in doubt as to the meaning of any item in this Invitation, a written request for clarification may be 
submitted to H-GAC up to fifteen (15) calendar days prior to the deadline for response submission. H-GAC 
shall not be responsible for late delivery. Requests may be transmitted by FAX or e-mail to the assigned 
Specification Specialist, and should clearly reference this Invitation number and the specific page and paragraph 
in question. If there are multiple questions, they should be stated separately and numbered. 

b. Any interpretation of Invitation documents, if made, will be by written Addendum duly issued. A copy of such 
Addendum will be mailed or delivered to each person officially on record as having been sent a copy of this 
Invitation. H-GAC will not be responsible for any other explanation or interpretation of the Invitation 
documents made or given prior to the award of the contract. 

c. Any objections to the Invitation documents must be filed in writing with H-GAC on or before fifteen (] 5) 
calendar days prior to the deadline for submission of responses. 

d. Prospective offerors are. advised that, after a draft specification has been issued, the Pre-Bid/Proposal 
Conference is the primary forum through which comments and suggestions may be offered for consideration by 
H-GAC prior to issuance of the final invitation and specifications. 

e. All best efforts have been made to insure that the product/service descriptions and associated specification 
information in Sections B & C are correct, and adequate time has been given to prospective Offerors to point 
out mistakes. However, if an error remains and is caught by Offeror before the scheduled bid/proposal opening, 
Offeror shall make note of the required correction in the Response, and shall also notify H-GAC prior to the 
opening ofresponses. 
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34. A WARD OF CONTRACT 

a. H-GAC reserves the right to accept or reject any Product Item or option offered. Additionally, all options 
included in Offeror's response and accepted by H-GAC are understood to be included in any contract. 

b. H-GAC shall award contract(s) for line items or groups of line items, at its sole discretion. 

c. With authority granted by the H-GAC Board of Directors, a written contract shall be presented to the successful 
Offeror(s) and shall be subject to acceptance by the successful Offeror(s) within thirty (45) calendar days after 
presentation by H-GAC. If a contract is not executed within thirty (45) calendar days, H-GAC may rescind the 
contract offer and award a contract to the next Offeror in order ofrank as determined by H-GAC. 

d. Delivery time and prompt payment discounts, including time allowed for payment, may be considered in tie­
breaking of offers which are judged by H-GAC to be equal in all other criteria. 

e. The contract shall include the following documents in the stated order of precedence: 
1st The contract document signed by H-GAC and Offeror. 
2nd This Invitation and all specifications referenced herein. 
3rd Offeror's response to this Invitation. 

35. PRO-FORMA CONTRACT 

This Invitation includes a Pro-Fonna (sample) Contract which successful offerors will be expected to sign. The 
actual final contract will be the same or nearly the same as the Pro-Forma. NOTE: Successful Offerers MAY NOT 
process any purchase orders until the contract documents have been executed and returned to H-GAC. 

36. CONTRACT TERM 

The contract shall be in effect throughout the period stated elsewhere in the contract documents, and thereafter until 
such time as any outstanding orders against the contract have been fulfilled. The contract may be extended if 
deemed by H-GAC to be in the best interests of the Program, and subject to mutual agreement of the parties. 

37. PERFORMANCE & PAYMENT BOND 

H-GAC's contractual requirements DO NOT include a Performance & Payment Bond (PPB), and offered pricing 
should reflect this cost saving. However, Contractor must be prepared to offer a PPB to cover any specific order if 
so requested by End User. Contractor shall quote a price to End User for provision of any requested PPB, and 
agrees to furnish the PPB within ten business (10) days ofreceipt of End User's purchase order. 

38. CHANGE ORDERS 

End Users shall have the right to make additions by addenda for the purpose of clarification or inclusion of 
additional specifications, qualifications, conditions, etc. Any such addenda shall be made in writing and agreed 
upon by Contractor and the End User agency prior to issuance of any Change Order. A copy of any such Change 
Order shall be furnished by Contractor to H-GAC. 

39. DUPLICATION OF TERMS OR STATEMENTS 

Where statements or terms are duplicated or are extremely similar, H-GAC and the End User reserve the right to 
use the statement or term most favorable to H-GAC and/or the End User. · 

40. PUBLICITY 

H-GAC encourages contractors to "market" the Program, and can provide some information and artwork to be used 
in published promotional materials. However, any publicity or published material released by Contractor 
referencing the contract, whether in the form of a press release, brochure, photographic coverage, or verbal 
announcement, shall be issued only with prior review and approval by H-GAC. 

41. TAXES 

HGAC and End User participants are either units of government or qualified non-profit agencies, and are generally 
exempt from Federal and State sales, excise or use taxes. Offeror shall not include any such taxes in the Response. 
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45. PRICE CHANGES 

a. Any pennanent increase or decrease in offered pricing for a base contract item or published option is considered 
to be a price change. Temporary increases in pricing by whatever name (e.g. 'surcharge', 'adjustment', 
'equalization charge', 'compliance charge', 'recovery charge', etc.), are also considered to be price changes. 

b. Except in the case of contracted published catalogs and price sheets, prices for Base Bid Items and Published 
Options are expected to be held firm for a minimum of 90 days from the date an awarded Offeror signs the 
H-GAC contract. Thereafter, changes will be considered if accompanied by justifying documentation 
satisfactory to H-GAC. For published catalogs and price sheets which are on an H-GAC contract, requests to 
amend the contract to reflect any new published catalog or price sheet may be submitted whenever the 
manufacturer publishes the new document. Any such request must include the new catalog or price sheet. 

c, If Contractor routinely offers discounted contract pricing, H-GAC may request Contractor to accept amended 
contract pricing equivalent to the routinely discounted pricing. 

d. No price change will be allowed unless it has been reviewed and approved by H-GAC in writing. Contractor 
must have received H-GAC's written approval of any change prior to charging the new price or using it in any 
quotation prepared for an End User. 

e. Price change requests must be submitted to H-GAC in writing and must be received by H-GAC at least thirty 
(30) calendar days prior to the requested effective date of the change, and must state the time period for which 
the requested pricing will remain finn. 

f. Price change requests shall include H-GAC Forms D and E, or whatever documentation was used to submit 
pricing in the original Response hereto, showing all affected items with current contract price, requested price, 
and percentage change shown clearly for each. This documentation should be submitted in MSExcel fonnat to 
facilitate analysis and updating of the website. 

g. Price change requests MUST be supported with substantive documentation (e.g. manufacturer's price increase 
notices, copies of invoices from suppliers, etc.) showing that Contractor's actual costs have increased. The 
Producer Price Index (PPI) may be used as partial justification, subject to approval by H-GAC, but no price 
increase based solely on an increase in the PPI will be allowed. 

h. All Products shall, at time of sale, be equipped as may be required under any then current applicable local, state, 
and federal government requirements. If, during the course of any contract, changes are made to such 
government requirements which cause a manufacturer's costs of production to increase, Contractor may 
increase Product pricing to the extent of Contractor's actual cost increase. The increase must be substantiated 
with support documentation acceptable to H-GAC prior to taking effect. Modifications to a Product required to 
comply with such requirements which become effective after the date of any sale shall be the responsibility of 
the End-User. 

1. In cases involving contract extensions exceeding sixty-one (61) days beyond the stated expiration date of the 
contract, Contractor may request a price change based on the same conditions as stated above. However the 
thirty (30) day prior notice is waived and H-GAC will consider the request immediately on receipt. 

j. H-GAC reserves the right to accept or reject any price change request. Acceptance, if granted, will be in 
writing and the approved changes will become part of the contract. 

46. CONTRACT ITEM CHANGES 

a. If a manufacturer discontinues a contracted item, that item will automatically be considered to be deleted from 
the contract with no penalty to Contractor. However, H-GAC may at it's sole discretion elect to make a 
contract award to the next low offerer for the item, or take any other action deemed by H-GAC to be in the best 
interests of End Users, at its sole discretion. 

b. If a manufacturer makes any change in a contracted item which does not affect the contract price, Contractor 
shall advise H-GAC of the details. If the 'new' item is equal to or better than the originally contracted item, the 
'new' item shall be approved as a replacement. Otherwise H-GAC may allow or reject the change, or take any 
other action deemed by H-GAC to be in the best interests of End Users, at its sole discretion. If the change is 
rejected there will be no penalty to Contractor. 

c. If a manufacturer makes any kind of change in a contracted item which affects the contract price, Contractor 
shall advise H-GAC of the details. H-GAC may allow or reject the change at its sole discretion. If the change 
is rejected there will be no penalty to Contractor. However, H-GAC may elect to make a contract award to the 
next low offeror for the item, or take any other action deemed by H-GAC to be in the best interests of End 
Users, at its sole discretion. 
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possible after contract award. In addition, any other of Contractor's staff who will be involved in any way with the 
HGACBuy Program should participate in orientation. The orientation may be presented as a teleconference or 
webinar, or may be held in H-GAC's offices as may be determined by H-GAC and Contractor to be the most 
efficient and effective form of delivery. 

50. LEGAL & CONTRACTUAL REMEDIES 

RESOLUTION OF PROTESTED SOLICIT A TIO NS AND AWARDS 

Procedure 

Any actual or prospective Offeror or Contractor who is aggrieved in connection with a purchase transaction 
may file a grievance. The grievance may be filed at any phase of the procurement. In order for an above 
mentioned party to enter the grievance process, a written complaint must be sent to the Chief Operations 
Officer (COO) ofH-GAC by certified mail which identifies the following: 

1. Name, mailing address and business phone number of the complainant. 

2. Appropriate identification of the procurement being questioned. 

3. A precise statement of reasons for the protest. 

4. Supporting exhibits evidence or documents to substantiate any claims. 

The grievance must be based on an alleged violation ofH-GAC's Procurement Procedures, a violation of State 
or Federal law (if applicable), or a violation of applicable grant or contract agreements to which H-GAC is a 
party. Failure to receive a procurement award from H-GAC in and of itself does not constitute valid 
grievance. Upon receipt of grievance, the Chief Operations Officer will initiate the informal resolution process. 

Expedited Resolution 

The Procurement Officer or Departmental Director responsible for the solicitation shall contact the 
complainant and all interested parties and attempt to resolve the allegations informally within ten ( 10) working 
days from date of complaint. If the allegations are successfully resolved by mutual agreement, documentation 
will be forwarded to the Chief Operations Officer of the resolution with specifics on each point addressed in 
the original complaint. 

If the Procurement Officer or Departmental Director is not successful in resolving the allegations, the 
complaint along with the comments will be forwarded to the Chief Operations Officer immediately. The Chief 
Operations Officer will review all documentation. All interested parties will be given written notice of the date, 
time, and place of the hearing and an opportunity to present evidence. A written decision will be issued within 
five (5) working days after the hearing along with notice of appeal rights. 

Appeals 

The complainant may appeal the Chief Operations Officer's decision by submitting a written appeal, within 
five (5) working days, to the Executive Director of H-GAC. The Executive Director, upon receipt of a written 
notice of appeal, shall contact the complainant and schedule a hearing within ten (10) working days. The 
Executive Director of H-GAC has the option of appointing a Hearing Officer to preside over the hearing. If 
appointed, the Hearing Officer shall conduct a hearing and forward a summary and recommended resolution to 
the Executive Director. 

The decision reached by the Executive Director or his designee shall be final and conclusive. This decision will 
be forwarded to the complainant in writing within thirty (30) working days. 

The Contractor may, if it elects to do so, appeal the final and conclusive decision of the Executive Director to 
a Court of competent jurisdiction. 

RESOLUTION OF CONTRACT DISPUTES 

Upon breach or default, H-GAC shall give the Contractor written notice of default. If the default is not remedied, 
within a reasonable specified time from date of notification, to the satisfaction and approval of H-GAC, default will 
be declared. 

Upon breach of contract or default, H-GAC may exercise any and all of its rights afforded by law, including but not 
limited to those referenced in the General Contract Provisions. 

SOLICITATIONS OR A WARDS IN VIOLATION OF THE LAW 

Contracts awarded in violation of the competitive process or otherwise in violation of the law are voidable by 
H-GAC. 
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1. COMMITMENT 
Offeror is required to make some basic commitments to insure the overall success of this program. By submission 
of a response, offerer commits to the following: 

• Corporate/Sales Commitment - A commitment that HGACBuy has the support of senior management 
and that HGACBuy will be the primary government contracting vehicle when offering services/products 
awarded from this solicitation to eligible end users nationwide. A further commitment to aggressively 
market the program, both independently as well in partnership with HGACBuy. 

• HUB Participation - It is H-GAC's goal to have Historically Underutilized Business Enterprise (HUB) 
participation in providing services under a contract. IF Offeror(s) intends to employ subcontractors in 
providing services/products related to this solicitation, Offeror(s) shall make and demonstrate a good faith 
effort to include HUB participation under a contract. Offeror(s) good faith effort shall include, but is not 
limited to the following affirmative steps (ref. 2CFR 200.321 ): 

1) Placing qualified small and minority businesses and women's business enterprises on solicitation list; 

2) Assuring that small and minority businesses and women's business enterprises are solicited whenever 
they are potential sources; 

3) Dividing total requirements, when economically feasible, into smaller task or quantities to permit 
maximum participation by small and minority businesses, and women's business enterprises: 

4) Establishing delivery schedules, where the requirement permits, which encourage participation by 
small and minority businesses, and women's business enterprises; 

5) Using the services and assistance as appropriate, of such organizations as the Small Business 
Administration and the Minority Business Development Agency of the Department of Commerce; 
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EC07-18 911 Equipment & Emergency Notification Software & Services 

Proposals shall be considered only from those organizations having resources necessary to provide required 
products to HGAC members. In that regard, Proposer shall furnish, at a minimum, the information requested 
below. Any involvement of affiliations and partnerships should also be addressed. 

1. Company history, evolution, organization, and staffing (including details on installation capabilities - from 
in-house staff and/or subcontractors). 

2. Sales office locations and geographic areas served. 
3. Factory and service center locations. 
4. References: at least five government entities which have purchased offered products within the past two 

years (entity names, plus description and value of products purchased). Proposer may include any letters of 
endorsement which may be available from the supplied references. 

Segment-B: Customer Service Capabilities 
(This should be placed in the "First Section" ofproposal (ref, instruction in Section-A, subsection 27)) 
Proposer shall describe each of the following: 

1. Capability of addressing HGAC's increasingly nationwide scope, including plans for selling to HGAC 
Members in Texas, and beyond. 

2. Customer training provided, and on what basis (associated pricing should be included in proposal). 
3. Warranties, policies, and procedures for handling problems and returns 

6. PRICING 
As described in Section-A, for each purchase order under an awarded contract, H-GAC will invoice the contractor 
directly for the 1.5% H-GAC purchase order processing charge on the total value of each order placed with a 
contractor through the Program. It is Bidder's responsibility to take this into consideration when preparing Form-D 
and Form-E bid pricing, building this fee into Base Pricing and options pricing accordingly (for example, a 20% 
discount-off-list price should ideally be listed on Bidder's bid as 18.5%). 

Proposer shall price and describe the specific products and services offered. The information shall be provided on 
the HGAC Form-D, and if necessary, on supplemental forms of Proposer's choosing. Proposer shall provide: 

1. A comprehensive list of all products and services being offered for contract, including the specific contract 
pricing. Pricing on equipment may be in the form of: (1) specific HGAC line item pricing list, with a 
description included of the brand, item, and discount amount off list (i.e. %); and/or, (2) complete catalog 
pricing, whereby entire product catalogs are listed and priced (percentage off list) on Form-D (in which 
case, Proposer shall include catalog and list price/dealer price books with proposal, electronically). 
Additionally, quantity discounts and other incentive programs which will be made available should also be 
addressed. 

2. Basic specification information for products and systems offered (e.g. cut/tear sheets, brochures, etc.), such 
that the basic capabilities and features of the equipment offered can be ascertained. 

3. If normally available, provision of extended warranty and maintenance services beyond those provided 
with purchase of equipment should be addressed and priced. 

7. BID FORMAT 
Tab A: Proposer Checklist. 

Place the completed Forms A, B, C, W-9, CIQ, House Bill 89 Verification Form, and Form 1295. 

As a "Business Entity", all vendors must: 
(1) Complete Form 1295 electronically with the Texas Ethics Commission using the on line filing application, 

which can be found at http://www.ethics.state.tx.us/whatsnew/elf info form 1295.htm 
All vendors must complete Form 1295, even if no interested parties exist. 
In Section 2, insert "HGACBuy" 
In Section 3, insert HGACBuy RFP No. EC0S-18. 
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I PfilCE PERFORMANCE MEASURES 
75 
25 

TOTAL 100 

10. CONTRACT AWARDS & NEGOTIATION 
One or more contracts may be recommended in each of the broad product categories. Offerings made by a single 
Proposer in more than one product category will be considered separately. On approval of an award 
recommendation by the HGAC Board of Directors, a contract will offered to the recommended awardees. At 
HGAC's discretion, if the parties are unable to come to agreement on the contract, HGAC may withdraw offer. 

--- End of Section B •··················· 
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cllt$1GNAT0RY • 
;jltij#l~~~>:i'!:·•· •· Invitation No.: EC07-18 

Invitation Title: 911 Equipment & Emergency Notification Software and Services 

Offeror Company: 

(Legal name of business which will appear on contract, if awarded) 

Offeror Status: r· Manufacturer 

Response Type(l): r Single Offeror Acting 
Alone Or As Lead 

Contract Signatory(2): 

r Dealer/Distributor 

r Multiple Offerors 
Acting Jointly 

------------------
Mailing Address(3): 

Street/PO Box City 

Physical Address: 

Street City 

Phone: Fax: 

Email Address: 

Federal Tax ID No.: Web Page URL: 

r Other 

Title: 

State & Zip 

State & Zip 

(I) If Joint Offering, all parties must submit a signed Form A. A contract will be offered to each. 

(2) Person who will sign final contract documents if an award is made. 

(3) Address to which final contract documents would be sent for signature. 

Contact Pcrson(4): Title: ------------------
Mailing Address: 

Street/PO Box City State & Zip 

Physical Address: 

Street City State & Zip 

Toll Free Phone: Fax: 

Email Address: 

(4) Person who End Users will contact for product information and to get pricing quotes. 

··· ··~•~•·•11~W'r¥rlf'•tl':,E2~~;i~*~-~H:;;;,.~ 1H.:, ;._· 
- Acknowledges having thoroughly reviewed the Invitation; 
- Attests to having the authority to sign this response and commit Offeror to honor all requirements; 
- Makes, under penalty of perjury, all required Offeror Certifications as detailed in General Tenns; 
- Certifies that all information provided in this Response is true and correct. 

Signature: _________________ _ Title: 

Printed Name: Date: --------------



Fo~ c .. iwsroNst cbcta.,IS'.t'. ' ·.• •.... ·,, .. ;; '•· · .. 

I ., ''.' Invitation No.: EC07-18 

Title: 911 Equipment & Emergency Notification Software and Services 

Offeror: 

This FORM is provided to help insure that all required Response elements have been completed and included, or 
certified as being available upon request. Responses that do !!Q! compl)' with all requirements ™ be considered 
non-responsive. Offeror's signatory must review each item below, and certify by initialing in the space to the right. 

This Response Includes: Init. 

1 An "Original" hard copy of the COMPLETE submission, including all required H-GAC FORMS plus 
one "Copy", each in a separate hard-sided 3-ring binder. 

2 A copy of the COMPLETE submission, including all required H-GAC FORMS in electronic format 
(CD, DVD, flash drive). All Forms must be submitted in the original Excel/ PDF fornrnt. 

3 Offerors pricing included in the "Original, Copy and Electronic Copy." Pricing provided in 
Electronic Copy must be submitted in Excel Format {.Form D}. 

4 An original signed Form A from all entities who are party to this submission and who should be offered 
a contract if this submission is successful. Completed unsigned copy of Form A must also be included 
in Electronic Copy. 

5 HUB summary document explaining how Offeror will assist HGACBuy Members meet any mandated 
HUB goals. 

6 Copy of End User/Service Agreement (if applicable) you propose to execute with an End User 
pursuant to and H-GAC contract. 

7 The required list of References. 

9 A complete description of Offerers "Service Organization", detailing geographic locations, business 
hours, personnel and service availability. 

10 A complete W-9 - Request for Taxpayer Identification Number and Certification Form. 

11 Form CIQ, completed and signed. 

12 Form 1295, completed, signed and notarized. The Form and instructions for its use can be found at: 
htt12s:/lwww.etbics.state.tx.us/whatsnew/elf info forml295.htm . 



. ·-· ·"•S!'~;:.:~.iL •·". -· '.•·· > {· ,\ · .•.• ,: (;',J~~;~f :i,~1.:.11··, ... ..... u ·-- - ·:· . ;; ·, . 
TITLE: 9-1-1 Equipment & Emergency Notification Software and Services 

OFFEROR: 

A completed copy of this form most be provided with Submission_ On the table below. Offeror shall list the types of 
products/services/solutions being offered. Offeror shall also provide a short summary detailing the types of products/services/solutions 
being offered. Offeror may NOTE: This language will be pnsled on our website for your products/services/solutions o(Jerings if 

awarded a contract. 

Types of Services/Solutions/Products Offered 
Detail Summary 

(Quick summary of your offerings for this proposal) 

A: 91 I equipment. including fixed/portable 
PSAP workstation/tcnninal equipment; 
related hard-wired/wireless telephone 
equipment; servers. mobile data tcnninal 
equipment; controllers. routers. 
recorders.fiber oplic cables, et cetera 

B: Software: 911 records management. 
Computer-Assisted Dispatch/Mapping 
(CAD/CAM). in-vehicle/hand-held 
mapping systems, Automatic 
Number/Location ID (ANVALI). ct cetera 

C: Emergency notification equipment and 
software (outbmmd public safety 
notifications solutions) 

D: Furniture. consoles. et cetera 

E: Other 911 related equipment. systems 
and services not otherwise specified 



SECTIOND 
ProForma (Sample Contract) 

any End User Agreements surviving termination of this Contract between H-GAC and CONTRACTOR . 

ARTICLE 7: SUBCONTRACTS & ASSIGNMENTS 
CONTRACTOR agrees not to subcontract, assign, transfer, convey, sublet or otherwise dispose of this Contract or any right, 
title, obligation or interest it may have therein to any third party without prior written notice to H-GAC. H-GAC reserves the 
right to accept or reject any such change. CONTRACTOR shall continue to remain responsible for all performance under this 
Contract regardless of any subcontract or assignment. H-GAC shall be liable solely to CONTRACTOR and not to any of its 
Subcontractors or Assignees. 

ARTICLE 8: EXAMINATION AND RETENTION OF CONTRACTOR'S RECORDS 
CONTRACTOR shall maintain during the course of its work, complete and accurate records of items that are chargeable to 
END USER under this Contract. H-GAC, through its staff or its designated public accounting firn1, the State of Texas, or the 
United States Government shall have the right at any reasonable time to inspect copy and audit those records on or off the 
premises of CONTRACTOR. Failure to provide access to records may be cause for termination of this Contract. 
CONTRACTOR shall maintain all records pertinent to this Contract for a period of not less than five (5) calendar years from 
the date of acceptance of the final contract closeout and until any outstanding litigation, audit or claim has been resolved. The 
right of access to records. is not limited to the required retention period, but shall last as long as the records are retained. 
CONTRACTOR further agrees to include in all subcontracts under this Contract, a provision to the effect that the subcontractor 
agrees that H-GAC'S duly authorized representatives, shall, until the expiration of five (5) calendar years after final payment 
under the subcontract or until all audit findings have been resolved, have access to, and the right to examine and copy any 
directly pertinent books, documents, papers, invoices and records of such subcontractor involving any transaction relating to the 
subcontract. 

ARTICLE 9: REPORTING REQUIREMENTS 
CONTRACTOR agrees to submit reports or other documentation in accordance with the General Terms and Conditions of the 
Bid Specifications. If CONTRACTOR fails to submit to H-GAC in a timely and satisfactory manner any such report or 
documentation, or otherwise fails to satisfactorily render performance hereunder, such failure may be considered cause for 
termination of this Contract. 

ARTICLE 10: MOST FAVORED CUSTOMER CLAUSE 
If CONTRACTOR, at any time during this Contract , routinely enters into agreements with other governmental customers 
within the State of Texas, and offers the same or substantially the same products/services offered to H-GAC on a basis that 
provides prices, warranties, benefits, and or terms more favorable than those provided to H-GAC, CONTRACTOR shall 
notify H-GAC within ten ( 10) business days thereafter of that offering and this Contract shall be deemed to be automatically 
amended effective retroactively to the effective date of the most favorable contract, wherein CONTRACTOR shall provide 
the same prices, warranties, benefits, or terms to H-GAC and its END USER. H-GAC shall have the right and option at 
any time to decline to accept any such change, in which case the amendment shall be deemed mill and void. If 
CONTRACTOR is of the opinion that any apparently more favorable price, warranty, benefit, or term charged and/or 
offered a customer during the term of this Contract is not in fact most favored treatment, CONTRACTOR shall within ten 
(10) business days notify H-GAC in writing, setting forth the detailed reasons CONTRACTOR believes aforesaid offer 
which has been deemed to be a most favored treatment, is not in fact most favored treatment. H-GAC, after due 
consideration of such written explanation, may decline to accept such explanation and thereupon this Contract between H­
GAC and CONTRACTOR shall be automatically amended, effective retroactively, to the effective date of the most favored 
agreement, to provide the same prices, warranties, benefits, or terms to H-GAC. 

The Parties accept the following definition of routine: A prescribed, detailed course of action to be followed regularly; a 
standard procedure. EXCEPTION: This clause shall not be applicable to prices a11d price adjustments offered by a 
bidder, or contractor, which are not within bidder's co11trol [example; a manufacturer's bid concession], or to any prices 
offered to the Federal Government and its agencies. 

ARTICLE 11: SEVERABILJTY 
All parties agree that should any provision of this Contract be determined to be invalid or unenforceable, such determination 
shall not affect any other term of this Contract, which shall continue in full force and effect. 

ARTICLE 12: DISPUTES 
Any and all disputes concerning questions of fact or of Jaw arising under this Contract, which are not disposed of by agreement, 
shall be decided by the Executive Director of H-GAC or his designee, who shall reduce his decision to writing and provide 
notice thereof to CONTRACTOR. The decision of the Executive Director or his designee shall be final and conclusive unless, 
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SECTION D 
ProForma (Sample Contract) 

ARTICLE 19: PAYMENT OF H-GAC ORDER PROCESSING CHARGE 
CONTRACTOR agrees to sell its products to END USERS based on the pricing and other terms of this Contract, including, 
but not limited to, the payment of the applicable H-GAC order processing charge. On notification from an END USER that 
an order has been placed with CONTRACTOR, H-GAC will invoice CONTRACTOR for the applicable order processing 
charge. Upon delivery of any product/service by CONTRACTOR and acceptance by END USER, CONTRACTOR shall, 
within thirty (30) calendar days or ten (10) business days after receipt of payment, whichever is less, pay H-GAC the full 
amount of the applicable order processing charge, whether or not CONTRACTOR has received an invoice from H-GAC. 
For sales made by CONTRACTOR based on this contract, including sales to entities without Interlocal Contracts, 
CONTRACTOR shall pay the applicable order processing charges to H-GAC. Further, CONTRACTOR agrees to 
encourage entities who are not members of H-GAC's Cooperative Purchasing Program to execute an H-GAC Interlocal 
Contract. H-GAC reserves the right to take appropriate actions including, but not limited to, contract termination if 
CONTRACTOR fails to promptly remit H-GAC's order processing charge. In no event shall H-GAC have any liability to 
CONTRACTOR for any goods or services an END USER procures from CONTRACTOR. 

ARTICLE 20: LIQUIDATED DAMAGES 
Any liquidated damages terms will be determined between CONTRACTOR and END USER at the time END USER's 
purchase order is placed. 

ARTICLE 21: PERFORMANCE BONDS FOR INDIVIDUAL ORDERS 
Except as described below for fire apparatus, CONTRACTOR agrees to provide a Performance Bond at the request of END 
USER within ten (10) days of receipt of END USER's purchase order. 

It shall be standard procedure for every order received for fire apparatus that a Performance Bond in the amount of the order 
be provided to the END USER. Failure of CONTRACTOR to provide such performance bond within ten ( I 0) days of 
receipt of END USER's order may constitute a total breach of contract and shall be cause for cancellation of the order at 
END USER's sole discretion. END USER may choose to delete the requirement for a Performance Bond at END USER's 
sole discretion. If the bond requirement is waived, END USER shall be entitled to a price reduction commensurate with the 
cost that would have been incurred by CONTRACTOR for the bond. 

ARTICLE 22: CHANGE OF CONTRACTOR STATUS 
CONTRACTOR shall immediately notify H-GAC, in writing, of ANY change in ownership, control, dealership/franchisee 
status, Motor Vehicle license status, or name, and shall also advise whether or not this Contract shall be affected in any way 
by such change. H-GAC shall have the right to determine whether or not such change is acceptable, and to determine what 
action shall be warranted, up to and including cancellation of Contract. 

ARTICLE 23: LICENSING REQUIRED BY TEXAS MOTOR VEHICLE BOARD /IF APPLICABLE/ 
CONTRACTOR will for the duration of this Contract maintain current licenses that are required by the Texas Motor Vehicle 
Commission Code. If at any time during this Contract period, any CONTRACTOR'S license is not renewed, or is denied or 
revoked, CONTRACTOR shall be deemed to be in default of this Contract unless the Motor Vehicle Board issues a stay or 
waiver. Contractor shall promptly provide copies of all current applicable Texas Motor Vehicle Board documentation to H­
GAC upon request. 

IN WITNESS WHEREOF, the parties have caused this Contract to be executed by their duly authorized representatives. 

Signed for Houston-Galveston Area Council, Houston, Texas: ___________________ _ 
Jack Steele, Executive Director 

Attest for Houston-Galveston Area Council, Houston, Texas: ___ :-c--------,-----------
Deidre Vick, Director of Public Services 
Date: ________ , 20_ 

Signed for ___________ _ 

Printed Name & Title: _________________ Date: ________ 20_ 

Attest for ____________ _ 

Printed Name & Title: _________________ Date: _______ , 20_ 
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553-2018 

CERTIFIED COPY OF ORDER 

'1 STATE OF MISSOURI December Session of the October Adjourned Term. 20 18 

County of Boone 

In the County Commission of said county, on the 18th day of December 20 18 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby award bid 30-
20JUL18 - On-Site Scanning Services to Sutterfield Technologies, Inc of Duncan, Oklahoma. 

Terms of the award are stipulated in the attached Purchase Agreement. It is further ordered the 
Presiding Commissioner is hereby authorized to sign said Purchase Agreement. 

Done this 18th day of December, 2018. 



Boone County Purchasing 
Liz Palazzolo 
Senior Buyer 

TO: 
FROM: 
DATE: 
RE: 

MEMORANDUM 

Boone County Commission 
Liz Palazzolo, CPPO, C.P.M. 
November 13, 2018 
30-20JUL 18 - On-Site Scanning Services Services 

613 E. Ash, Room 109 
Columbia, MO 65201 

Phone: (573) 886-4392 
Fax: (573) 886-4390 

Request for Proposal 30-20JULI 8 solicited proposals for On-Site Scanning Services for the 
Boone County Recorder's Office. Three proposals were received, please see the attached bid 
tabulation and evaluation. The proposal from Sutterfield Technologies, Inc. of Duncan, 
Oklahoma is the lowest and best proposal, and is acceptable to the Recorder's Office for award 
of contract. 

The initial contract period will run from the Date of Award through June 30, 2019. There are 
four ( 4) one-year renewal options available. 

Payment will be paid from the following Department/ Account: 

• Department 2800, Storage & Preservation/ Account 71100 - Outside Services­
Total: $ 25,000.00 

Attachments: Bid Tabulation, Evaluation Report with Cost Evaluation 

/Ip 

cc: Nora Dietzel, Boone County Recorder 
Karen Johnson, Boone County Recorder's Office, Deputy Assistant 
File RFP 30-20JUL18 



RFP 30-20JUl18 On-Site Scanning Services 

Eagle Business Sutterfield US Imaging USA Scanning Cott Systems American 

Bid Tabulation Services Technologies Micro Co. 

RFP: Only names read at this time 



oone 0 nty Purchasi.ng 
Liz Palazzolo 
Senior Buyer 

TO: 

FROM: 

RE: 

DATE: 

MEMORANDUM 
File 

Liz Palazzolo 

30-20JlJL18 -On-Site Scanning Services 
Evaluation and Award 

11/1/18 

613 E. Ash Street, Room 109 
Columbia, MO 6520 I 

Phone: ( 573) 886-4392 
Fax: (573) 886-4390 

!palazzolo@boonecountymo.org 

Three proposals have been received in response to 30-20JUL 18 -On-Site Scanning 
Services: 

1) Sutterfield Technologies, Inc. of Duncan, Oklahoma 
2) Eagle Business Services of Warsaw, Missouri 
3) US Imaging, Inc. of Saginaw, Michigan 

The proposals have been reviewed by a six-person Evaluation Committee: Nora Dietzel, 
Boone County Recorder; Karen Johnson, Chief Deputy Recorder; Kelle Westcott, Budget 
Administrator for the Resource Management Department; Christina Crane, Administrative 
Coordinator for the Resource Management Department; Bonnie Adkins, Prosecuting 
Attorney's Office Administrator; and Connie Shepp, Systems Administrator for the 
Infom1ation Technology Department. 

All proposals were found responsive to the requirements of RFP 30-20JUL 18 for On-Site 
Scanning. Three rounds of Best and Final Offers were requested of all three offerors. The 
County had the capability to negotiate proposals pursuant to RFP paragraph 4.5.4 and sub­
paragraphs (a) through (d). 

The evaluation of proposals including the Best and Final Offers has been conducted 
consistent with paragraph 4.5.1 of the RFP. Purchasing conducted the cost evaluation 
separate from the Evaluation Committee's evaluation of the offeror's Method of 
Perfonnance, Contractor Support, and Experience & Reliability. The Evaluation Committee 
designated a maximum of 15 points for the Method of Perfonnance, 15 points fr)r Contractor 
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Support, and 20 points for Experience & Reliability. Cost was weighted a maximum of 50 
points. 

The cost evaluation considered all five project totals for the original and all four renewal 
periods. It is noted that in the cost analysis the one-time deployment foe indudcd in Eagle 
Business Services' proposal was only considered for the original contract period. To have 
considered the one-time fee for each of the four renewal periods in the cost evaluation would 
not have changed the outcome of the evaluation, therefore it was only considered one-time 
for the original contract period's total cost. 

It is also noted that the Evaluation Committee did not award the maximum 15-points to any 
offeror in the evaluation of Method of Performance. The Evaluation Committee found 
concerns with all three offorors in this area of the evaluation, and so chose to not mvard 
maximum points to any of the three offerors. 

Additionally, references were called for all three offerors as part of the evaluation of the 
offerors' Experience & Reliability. The references were chosen from those provided by each 
offeror in their proposal. 

The Evaluation Committee's Evaluation Narrative along with the Cost Evaluation follow 
this memo. 

An Evaluation Scoring Fonn also follows this memo which shows total point score awarded 
to each offeror. The proposal from Sutterfield Technologies, Inc. receives the maximum 
score when cost points are added to the subjective points for Method of Performance, 
Contractor Support, and Experience & Reliability. 

Award of the contract to Sutterfield Technologies, Inc. of Duncan meets requirements of 
awarding to the "lowest and best" proposal, meeting requirements of Chapter 34 RS Mo. 
which the County of Boone follows. 
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EVALUATION REPORT FORM 
PURCHASING DEPARTMENT - BOONE COUNTY - MISSOURI 

REQUEST FOR PROPOSAL {RFP) # 30-20JUL 18 - On-Site Scanning Services 
Uz Palazzolo. CPPO, C P.M .. Senior Buyer 

For Purchasing Use Only 

METHOD OF CONTRACTOR 
EXPERIENCE & TOTAL 

NAME OF OFFEROR PERFORMANCE SUPPORT 
REUABIUTY SUBJECTIVE COST POINTS 

(15 Points) {15 points) POINTS {SO points) 
{20 points) {50 points) 

I Eagle Business 
Systems 7 5 10 22 27 

Suttertield 
Technologies 14 15 15 44 50 

U.S. Imaging 13 15 20 48 37 

We hereby attest that the sub1ective points assigned to each offerer above were scored pursuant to tt;e established evaluation criteria and 
represent our best judgement of the subjective areas of the offerers' proposals. We have attached a brief narrative which highlights some, but 
not necessariiy all, of the reasons for our evaluation of the proposals as indicated by the scores above. Our comments represent ow opinions 

·epresent th/Po!fltion of the Pure/lasing Department of Boone County, Missouri, or any other party. 
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lb: Palauolo 

from: 
Sent: 
To: 

Subject: 

Nora Dietzel 
Thursday, November 01, 2018 1:51 PM 
Liz Palazzolo; Karen Johnson; Kelle Westcott; Christina Crane; Bonnie Adkins; Connie 
Shepp 
RE: Evaluation - Fina!, 30-20JUL18 - On-Site Scanning Services 

The outcome is satisfactory to me. Thank you for all your hard work on this, Liz, and thank you to the committee for your 
assistance in analyzing these proposals. 

Nora Dietze! 

Boone County Recorder of Deeds 
573-886-4360 

From: Liz Palazzolo 
Sent: Wednesday, October 31, 2018 3:25 PM 

To: Nora Dietzel <NDietzel@boonecountymo.org>; Karen Johnson <KJohnson@boonecountymo.org>; Kelle Westcott 
<KWestcott@boonecountymo.org>; Christina Crane <CCrane@boonecountymo.org>; Bonnie Adkins 
<BAdkins@boonecountymo.org>; Connie Shepp <CShepp@boonecountymo.org> 
Subject: Evaluation - Fina!, 30-20JUL18 - On-Site Scanning Services 

Hello -Attached please find the final scoring form, evaluation narrative, evaluation matrix notes, and cost evaluation for 
On-Site Scanning. The lowest and best proposal based on the scoring is Sutterfield Technologies. I will head over to the 
Government Center now and try to find you to sign the Scoring Form, and if it doesn't work out today, I'll catch-up with 
you tomorrow. 

Nora/Karen - Please indicate that the outcome is acceptable to the Recorder's Office. 

Thank you for working on this. Please pass me ideas for the new Rf P for on and off-site scanning that Resource 
Management and the PA's Office needs. 

Liz Palazzolo 
Se».iDT J3vyer 
Boone County Purchasing 
Phone: 573-886-4392 
fax: 5 73-886-4390 
613 E. Ash, Room 109 
Columbia, MO 65201 

HALLOWEEN 
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EVALUATION REPORT: 

RFP 30-20JUL18 - On-Site Scarming Services 

Offeror 1: EAGLE BUSINESS SYSTEMS 

--~X-'---- This offeror is responsive to the mandatory requirements, terms and conditions of the RFP. 

______ This offeror is non-responsive to the mandatory requirements, terms and conditions of the 

RFP. 

Proposed Method of Performam:e: Awarded 7 Points of a Maximum 15 Points 

Strengths: 

® Have a shorter time period to begin project than others; 
• Use of "best-of-class" digital imaging customized to the County's needs; 
• Good samples of work provided; 

• Completes three of five Recorder's Office projects in the least time (Projects 1, 4 and 5); 
• Will perform work with its own staff, no subcontracting. 

Concerns: 

• More on-site time to complete the Recorder's Office's projects compared to Sutterfield Technology and 

U.S. Imaging - in fact there is no off-site processing identified by Eagle Business Systems to complete the 

work, which is unlike the other two offerors; 

• Related to the above point, performing ail work on-site will be challenging for the County Recorder's 

Office's normal business: six personnel will be on-site for 35 days for Project 1; 288 days for Project 2, 

164 days for Project 3; 164 days for Project 4; and 34 days for Project 5 in the limited allocated space in 

the Recorder's Office; 

• The non-refundable $10,000.00 Implementation/Deployment fee is unique to Eagle Business Services. 

" Contractor Support: Awarded 5 Points of a Maximum 15 Points 

Strengths: 

0 Work is under warranty and there is no charge for re-scans for one year; 

@ Nate Lickteig will act as the Single Point of Contact and he wm be on-site for the majority of the scanning 

work, and available 24X7. 

Com::ems: 

• Year limitation is the weakest warranty compared to other competitors- Defective scans have to be 

reported by the County within a year for Eagle Business Systems to offer re-scan at no additional cost or 

to refund payment. 
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Experience and Expertise: Awarded 10 Points of a Maximum 20 Points 

Strengths: 

@ Mr. Ron Lickteig has over 40 years of experience performing on-site scanning industry; 

• Ron Lickteig has served as Director of On-Site Solutions for 3 largest companies in industry; 

• Eagle is a famHy owned business (smai! business}; 

® Good reference information from IBML 

Concerns: 

• Newest company compared to US Imaging and Sutterfield Technologies having been founded in 2017; 

® References do not illustrate direct experience with Recorder's or Clerk's Offices; 

• Would have preferred at least reference to some previous work for any Missouri Recorder's Office; 

• No Missouri customers shown in reference information; 

0 Reference from IBML is more of a business partnership and not a customer-reference. 

SUMMARY: 

Eagle Business Systems can perform required on-site scanning services and, on the basis of the samples 

provided, can perform quality work. Eagle Business Systems will perform all work on-site which may prove 

impractical at times given that six of their staff will be on-site for several days to complete project work (from 34 

to 288 days), and the allocated space for on-site work is a 12'X18' area in the Recorder of Deeds Office where 

regular business activities will be on-going. Warranty coverage is provided but it is the weakest among the three 

vendors being limited to just one-year. The $10,000.00 deployment/implementation fee is a one-time fee for 

the five Recorder's Office projects that is paid at the initiation of Project #1 when hardware is installed, and it is 

non-refundable. Eagle Business Systems' reference provided supportive information but was more of a business 

partnership than a customer reference. It would have been preferred that Eagle Business Systems provided a 

Missouri Recorder's Office reference. 
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Offeror 2: SUTTERFIELD TECHNOLOGIES 

__ _____,X..a..-__ This offeror is responsive to the mandatory requirements, terms and conditions of the RFP. 

______ This offeror is non-responsive to the mandatory requirements, terms and conditions of the 

RfP. 

Proposed Method of Performance: Awarded 14 Points of a Maximum 15 Points 

Strengths: 

* Very detailed response about how the Recorder's Office projects will be completed; 

• Provided samples whkh show quality work; 

• Completes two of five Recorder's Office projects in the least time (Projects 2 and 3); 

• Will perform work with its own staff, no subcontracting; 
• Software tools are optimized for the quality required by counties for their public records - software has 

been developed and is maintained by Sutterfield Technologies' programming staff. 

Concems: 

• Will take the second longest to complete all 3 Recorder's Office projects (Projects 1, 4 and 5). 

Contractor Support: Awarded 15 Points of a Maximum 15 Points 

Strengths: 

• Sutterfield Technologies indicates that corrections will be made to any problems found with their work 

indefinitely; 

• A senior image technician will be assigned as the Single Point of Contact and project manager, and will 

be on-site for all or most of the work 

Concerns: 

• None 

Experience and Expertise: Awarded 15 Points of a Maximum 20 Points 

Strengths: 

• Been in business six years; 

• Sutterfield Technologies is an image service bureau that employs 30 technicians and indexing staff; 

• Has experience working with government; 

• Has worked with many County Clerks' offices; 

• Reference contact provided supportive comments about Sutterfield Technologies' work. 
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Concerns: 

111 Would have preferred at least reference to some previous work for any Missouri Recorder's Office; 

• Contacted references indicated they were not project leaders or were new to their office, so they were 

not completely familiar with working with Sutterfield extensively. 

SUMMARY: 

Sutterfield Technologies can perform required on-site scanning services and, on the basis of the samples 

provided, can perform quality work. The references contacted provided supportive information about 

Sutterfield Technologies performance, but it would have been preferred if the references had indicated that 

they were more familiar with the Sutterfield Technologies' work for their offices, and it would have been 

preferred that a reference with a Missouri Recorder's Office would have been provided. Sutterfield Technologies 

provided detail about how they would perform the work for the Recorder's Office's project. Sutterfield 

Technologies offers to rescan problematic images "indefinitely," i.e., whenever the County finds them which is 

better than the one-year !imitation Eagle Business Systems offered. 
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Offeror 3: US IMAGING INC. 

___ X ___ This offeror is responsive to the mandatory requirements, terms and conditions of the RFP. 

______ This offeror is non-responsive to the mandatory requirements, terms and conditions of the 

RFP. 

Proposed Method ot Performance: Awarded 13 Points of a Maximum 15 Polnts 

Strengths: 

• Least time on-site to complete on-site scanning for all Recorder's Office projects; 

• Uses a "3-stage" process which US Imaging says is "unique" that allows US Imaging to provide the 

highest quality at the lowest cost; 

• All work will be performed directly without subcontractors; 

• Will use US lmaging's lmageXpert software to capture, index and enhance images; 

• The assigned Production Manager who will be assigned to Boone County has helped develop 

lmageXpert. 

Concems: 

• Compared to Sutterfield Technologies and Eagle Business Systems, US Imaging requires the most time to 

complete 4 Recorder's Office projects (projects 1, 3, 4 and 5) 

Contractor Support: Awarded 15 Points of a Maximum 15 Points 

Strengths: 

• Guarantees 100% satisfaction at no additional cost if the County is "ever" unsatisfied with an image or 

index; 

• The On-Site Project Manager who will be assigned to Boone County (Barb Riede!) has been on-site at 
over 300 counties nationwide to manage the on-site capture process. 

Com:ems: 

• None 

Experience and Expertise: Awarded 20 Points of a Maximum 20 Points 

Strengths: 

ci Been in business the longest of the 3 companies (12 years); 

e Has direct experience working with several Recorder of Deeds offices and document types - US Imaging 

says it is "."'the only conversion vendor in America to focus exclusively on County conversion services ... "; 

• Works with many Recorders/Clerks' offices in Missouri; 

ci Is a beta test site for several scanner manufacturers and uses "state of the art" equipment; 

• US lmaging's staff has been converting images for over 42 years; 

SI 



• Boone County Recorders Office has good experience working with this company; 

• Belongs to several professional organizations (Property Records Industry Association - PRIA), iGO, the 

International Association of Clerks, Recorders, Election Officials and Treasurers (IACREOT), and is a 

Kodak/Fuji Certified lab. 

Concerns: 

• None 

SUMMARY: 

US Imaging can perform required on-site scanning services and, on the basis of the samples provided, can 

perform quality work. The references contacted provided supportive information. Additionally, the County has 

direct satisfactory experience with US Imaging. US lmaging's business model is focused on delivery of quality 

service to County Recorders' Office which makes it unique. US Imaging offers 100% satisfaction to the County 

regarding its work which is similar to Sutterfield Technologies, and better than the one-year limitation Eagle 

Business Systems offered. 
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A I B I C ! D I E 

l RFP 30-20JUL18 • On-Site Scanning Services Eagle Business Services Sutterfield Technologies US Imaging 
1--

2 Cost Evaluation -
3 Line Item 10: Total Price - Project One - $ 32,637.04 $ 15,344.64 $ 19,378.00 

4 Line Item 23: Total Price - Project Two - $ 181,693.68 $ 114,213.89 $ 138,754.40 

5 - Line Item 37: Total Price - Project Three $ 104,786.32 $ 37,133.09 $ 62,466.42 

6 - line Item 51: Total Price - Project Four $ 31,939.69 $ 20,382.41 $ 19,224.61 

7 Line Item 63: Total Price - Project Five $ 84,822.00 ,__ $ 49,392.00 $ 85,880.00 

8 One-Time Additional Fees: $ 10,000.00 $ - $ ----
9 Grand Total Initial Contract Period $ 445,878.73 ,.._ $ 236,466.03 $ 325,703.43 

10 -
11 1st Renewal: July 1, 2019 - June 30, 2020 2.50% 1.50% 0% ,__ 

12 2nd Renewal: July 1, 2020 - June 30, 2021 4.25% 3.00% 0% 
1--

13 3rd Renewal: July 1, 2021 - June 30, 2022 6.75% 4.50% 0% -
14 4th Renewal: July 1, 2022 - June 30, 2023 - 9.00% 6.00% 0% 

15 



A l 8 I C ! D I E 

16 1st Renewal: July 1, 2019 - June 30, 2020 

17 line Item 10: Total Price - Project One $ 33,452.97 $ 15,574.81 $ 19,378.00 -
18 line Item 23: Total Price - Project Two $ 186,236.02 $ 115,927.10 $ 138,754.40 -
19 Line Item 37: Total Price - Project Three $ 107,405.98 $ 37,690.09 $ 62,466.42 -
20 - Line Item 51: Total Price - Project Four $ 32,738.18 $ 20,688.15 $ 19,224.61 

21 Line Item 63: Tota! Price• Project Five $ 86,942.55 $ 50,132.88 $ 85,880.00 

22 - Grand Total First Renewal Option $ 446,775.70 $ 240,013.02 $ 325,703.43 
23 

24 2nd Renewal: July 1, 2020 - June 30, 2021 

25 line Item 10: Tota! Price - Project One $ 34,024.11 - $ 15,804.98 $ 19,378.00 

26 line Item 23: Total Price - Project Two - $ 189,415.66 $ 117,640.31 $ 138,754.40 

27 Line Item 37: Total Price - Project Three $ 109,239.74 - $ 38,247.08 $ 62,466.42 

28 Line item 51: Total Price• Project Four $ 33,297.13 $ 20,993.88 $ 19,224.61 ----
29 line Item 63: Total Price - Project Five $ 88,426.94 - $ 50,873.76 $ 85,880.00 

30 Grand Total Second Renewal Option ,---- $ 454,403.58 $ 243,560.01 $ 325,703.43 
31 



A I B I C I D I E 

32 3rd Renewal: July 1, 2021 - June 30, 2022 

33 Line Item 10: Total Price - Project One $ 34,840.04 ,-- $ 16,035.15 $ 19,378.00 

34 Line Item 23: Total Price - Project Two $ 193,958.00 $ 119,353.52 $ 138,754.40 -
35 Line Item 37: Total Price • Project Three $ 111,859.40 $ 38,804.08 $ 62,466.42 -
36 Line Item 51: Total Price - Project Four $ 34,095.62 $ 21,299.62 $ 19,224.61 -
37 Line Item 63: Total Price - Project Five $ 90,547.49 ,..._ $ 51,614.64 $ 85,880.00 

38 Grand Total Third Renewal Option $ 465,300.54 $ 247,107.00 $ 325,703.43 -39 

40 4th Renewal: July 1, 2022 - June 30, 2023 

41 - Line Item 10: Total Price - Project One $ 35,574.37 $ 16,265.32 $ 19,378.00 

42 - Line Item 23: Total Price - Project Two $ 198,046.11 $ 121,066.72 $ 138,754.40 

43 Line Item 37: Total Price - Project Three - $ 114,217.09 $ 39,361.08 $ 62,466.42 

44 Line Item 51: Total Price - Project Four $ 34,814.26 $ 21,605.35 $ 19,224.61 

45 Line Item 63: Total Price - Project Five $ 92,455.98 $ 52,355.52 $ 85,880.00 -
46 Grand Total Fourth Renewal Option $ 475,107.82 - $ 250,653.99 $ 325,703.43 

47 ,__ 

48 GRAND TOTAL All CONTRACT PERIODS $ 2,287,466.36 - $ 1,217,800.05 $ 1,628,517.15 

49 COST POINTS 26.62 50.00 37.39 



PURCHASE AGREEMENT 
FOR 

ON-SITE SCANNING SERVICES 

lC'fh --". ' 
THIS AGREEMENT dated the --1---=-o __ day oL I 2:'.c:trn b,< 2018 is made between 

Boone County, Missouri, a political subdivision of the State of Missouri through the Boone County 
Commission, herein "County" and Sutterfield Technologies, Inc. herein "Contractor." 

IN CONSIDERATION of the parties' performance of the respective obligations contained 
herein, the pmties agree as follows: 

1. Contract Documents - This agreement shall consist of this Purchase Agreement for On-Site 
Scanning Services County of Boone Request for Proposal number 30-20JUL18 in its entirety including 
the Instructions and General Conditions, Introduction and General Information, Scope of Work, Proposal 
Submission Information, the un-executed Vendor Response and Pricing Pages, Certification Regarding 
Debarment, Certification Regarding Lobbying, Work Authorization Certification, and Boone County 
Standard Terms and Conditions, as well as the Contractor's proposal response dated July 19, 2018, Best 
and Final Offer #1 dated September 10, 2018, and Best and Final Offer #3 dated October 19, 2018 
from Richard Sutterfield, on behalf of the Contractor. All such documents shall constitute the contract 
documents, which are attached hereto and incorporated herein by reference. Service or product data, 
specification and literature submitted with the proposal response may be permanently maintained in the 
County Purchasing Office RFP file for this RFP if not attached. In the event of conflict between any of the 
foregoing documents, the Instructions and General Conditions, Introduction and General Information, 
Scope of Work, Proposal Submission Information, the un-executed Vendor Response and Pricing Pages, 
Certification Regarding Debarment, Certification Regarding Lobbying, Work Authorization Ce1tification, 
and Boone County Standard Terms and Conditions shall prevail and control over the Contractor's proposal 
response. 

2. Contract Period - The contract period shall be the Date of A ward ( as identified by the County 
Commission Order) through June 30, 2019, and include four (4) one-year renewal options. 

3. Purchase - The County agrees to purchase from the Contractor and the Contractor agrees to 
supply the County with On-Site Scanning Services as priced in the Vendor Response and Pricing Pages of 
the contract. 

4. Delivery of Service - The Contractor agrees to deliver services and perform work upon request 
of the County and to adhere to project completion times represented in the Contractor's proposal 
response. 

5. Billing and Payment - All billing shall be invoiced to the Boone County Recorder's Office. 
Billings may only include the prices listed in the Contractor's proposal response. No additional fees for 
delivery or extra services or taxes shall be included as additional charges in excess of the charges in the 
Contractor's proposal response to the specifications. The County agrees to pay all correct monthly 
invoices within thirty (30) calendar days of receipt; the Contractor agrees to honor any cash or prompt 
payment discounts offered in its proposal response if the County makes payment as provided therein. In 
the event of a billing dispute, the County reserves the right to withhold payment on the disputed amount; 
in the event the billing dispute is resolved in favor of the Contractor, the County agrees to pay interest at a 
rate of 9% per annum on disputed amounts withheld commencing from the last date that payment was 
due. 

6. Binding Effect - This agreement shall be binding upon the parties hereto and their successors 
and assigns for so long as this agreement remains in full force and effect. 

An Affirmative Action/Equal Opportunity Institution 



C:::r;::· 3 r:v tC) Commission Order# ,Jr,,,)c,_--CXL)f{J 

1. Entire Agreement - This agreement constitutes the entire agreement between the parties and 
supersedes any prior negotiations, written or verbal, and any other bid or bid specification or contractual 
agreement. This agreement may only be amended in writing by the Boone County Purchasing Office on 
behalf of the Sheriff's Department using the same formality as this agreement. 

8. Termination - This agreement may be terminated by the County upon thirty calendar days 
advance written notice for any of the following reasons or under any of the following circumstances: 

a. The County may terminate this agreement due to material breach of any term or 
condition of this agreement, or 

b. The County may terminate this agreement if in the opinion of the Boone County 
Commission if delivery of products are delayed or products delivered are not 
in conformity with bidding specifications or variances authorized by County, or 

c. If appropriations are not made available and budgeted for any calendar year. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

SUTT~FIELD TECHNOLOGIES, INC. 

by Ljlc~~J ~--..----
BOONE COUNTY, MISSOURI 

title Ow JJ I:'?-, 

AUDITOR CERTIFICATION 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance 
exists and is available to satisfy the obligation(s) arising from this contract. (Note: Ce1tification is not 
required if the terms of this contract do not create a measurable county obligation at this time.) 

Signature Date 

Department: 2800/Account: 71100: $25,000.00 
1>,Yj e_cf t.\ I 

Appropriation Account 

An Affirmative Action/Equal Opportunity Institution 



Commission Order# f:F3fxclJf '6 
STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI 

1. Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in 
County's sole discretion, shall give County the right to terminate this Contract. 

2. Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise 
specified) to the Boone County Department identified in the Request for Bid and/or Proposal. 

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to 
waive technicalities, and to accept the offer the County Commission considers the most 
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item 
basis, or an "all or none" basis, whichever is in the best interest of the County. 

4. Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and 
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. The 
Purchasing Director reserves the right, when only one bid has been received by the bid closing date, 
to delay the opening of bids to another date and time in order to revise specifications and/or 
establish further competition for the commodity or service required. The one (1) bid received will 
be retained unopened until the new Closing date, or at request of bidder, returned unopened for re­
submittal at the new date and time of bid closing. 

5. When products or materials of any particular producer or manufacturer are mentioned in our 
specifications, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

6. Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts the 
County from them. 

7. The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding 
the bid. 

8. The County Commission reserves the right to cancel all or any part of orders if delivery is not made 
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing 
Department. 

9. In case of default by the Contractor, the County of Boone will procure the articles or services from 
other sources and hold the Bidder responsible for any excess cost occasioned thereby. 

10. Failure to deliver as guaranteed may disqualify Bidder from future bidding. 

11. Prices must be as stated in units of quantity specified, and must be firm. Bids qualified by escalator 
clauses may not be considered unless specified in the bid specifications. 

12. No bid transmitted by fax machine or e-mail will be accepted. 

13. The County of Boone, Missouri expressly denies responsibility for, or ownership of any item 
purchased until same is delivered to the County and is accepted by the County. 

14. The County reserves the right to award to one or multiple respondents. The County also reserves 
the right to not award any item or group of items if the services can be obtained from a state or other 
governmental entities contract under more favorable terms. The resulting contract will be 
considered "Non-Exclusive". The County reserves the right to purchase from other vendors. 

An Affirmative Action/Equal Oppmiunity Institution 



Commission Order # 5~5B ··;?6 f 6 
15. The County, from time to time, uses federal grant funds for the procurement of goods and services. 

Accordingly, the provider of goods and/or services shall comply with federal laws, rules and 
regulations applicable to the funds used by the County for said procurement, and contract clauses 
required by the federal government in such circumstances are incorporated herein by reference. 
These clauses can generally be found in the Federal Transit Administration's Best Practices 
Procurement Manual -Appendix A. Any questions regarding the applicability of federal clauses to 
a particular bid should be directed to the Purchasing Department prior to bid opening. 

16. In the event of a discrepancy between a unit price and an extended line item price, the unit price 
shall govern. 

17. Should an audit of Contractor's invoices during the te1m of the Agreement, and any renewals 
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging 
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to 
the County for any over-charges within 30-days of being notified of the same. 

18. For all bid responses over $25,000, if any manufactured goods or commodities proposed 
with bid/proposal response are manufactured or produced outside the United States, this 
MUST be noted on the Bid/Proposal Response Form or a Memo attached. 

19. For all titled vehicles and equipment the dealer must use the actual delivery date to the 
County on all transfer documents including the Certificate of Origin (COO,) Manufacturer's 
Statement of Origin (MSO,) Bill of Sale (BOS,) and Application for Title. 

20. Equipment and serial and model numbers - The contractor is strongly encouraged to include 
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and 
model numbers are not provided on the face of the invoice, such information may be required by the 
County before issuing payment. 

Revised 1/17/2018 

An Affirmative Action/Equal Opportunity Institution 



October 19, 2018 

Boone County Purchasing 

Attention: Liz Palazzolo - Senior Buyer 

613 E. Ash Street, Room 109 

Columbia, Missouri 65201 

RE: BAFO Request #3 to RFP 30-20JUL18 - On-Site Scanning Services 

Dear Ms. Palazzolo, 

l 04 South l O'h Street 
Duncan, Oklahoma 73533 

Voice: (580) 786-4390 
f.'ax: (866) 696-0551 

lufo@sut-tech.com 

Thank you for including us in this BAFO round. We are pleased to provide the attached information in 

response to your latest request. 

We would be happy to provide any additional information or additional samples if they are needed by the 

county to determine our suitability for this project. For additional information, or to advise that our bid has 

been accepted, you may contact me at (580) 656-2624 or by email at richard@sut-tech.com. 

Thank you again for the opportunity to present a bid on these services. 

Sincerely, 

Richard Sutterfield 

Owner 



llf.ST AND FINAT.Ol'F(;R FORM#l 
BOON£ COUNTY, MISSOUlU 
PROPOSAL NUMBER AND DESCRIPTION: RFP 30-WJ[IL 18 ·· On-Silt' Scm111ing Sen-ices 

IlF,ST A:>ln FINAL OFFER R[Ol'J:~T #3 

Thb Bc:;l nnd f,inal Offtr (H,'\r:O) is i-:,.. . ..,111;.•d in ac:,:or1,.fonct: \i,,ith 1h1.:i ln,;.tructin11~ 1.() Ot'fonws ,,nd j,, la:rt":\w 
inc0rporatcd inK• a11J made a pr1rt of :m)' r~sulting Cc,ntrnct Docum1="11ts btC\\·e~n the offc:ror Jmd D(.·wn<: · 
Co1rnly. 

I h~ offon_,r h~rcby Lledttrcs undt'rslamting, agr.:emc:nt and 1,.:crtifkaliun vh:,)mpliarn:t' tv pro\'idt the 
it-.::.m'5 i:l.Tl!Jior scr\"ice:;;1 at rlw pri~c-;,:, quoted, in 3¢0:'\H·dancc ,vith all terms ~md conditk1ns. 1\-quir(·.nH.:ms, :md 
:;p1.;:1..·ilkalion~ ol' iht! t'riginul IU'P (/.<; m(1dili~d by tm.v pr(•viou~ly i,'iM1t.::d Rt- P ;1111\;indmcrill-. nnd h)• this ;md 
any rr~\"iously issued BAFO requc~t~. The offerc1r agrees thnt the lnnguage of rhe original RFP ns 
rnodified hy any prcvinu-;ly i.~._aed RFP amt:ndmt'.nt" a.nd by tl)i:,; muJ ~fl)' prc:vhH1t-1y issued HAF<) 
n,ques,s shall g,.wcm ii1 tho event of n confli<:t with offor,,r' s proposal. 

Company Nnme: Su!!:!fi_eld '.fechnolof,lies, Inc. 

.. 19 LN.J4.!h..~.! 
Duncan, OK 73533 _____________ _. -. 

Tekph,,nc: (580) 786-4390 

Federal T,ix ID f<•r Social Securily ,, ): 46-4346898 

Pnm Nrt111t: Richard Sutterfield 

~ign~ll.un:: L12(_,L"',..I) ,{:_{~~'ji:.~-i· .... :.' 
r.-,nai I: richard@sut-tech.com 

By: 

Fax: (866) 696-055 I 

Title-: Owner 

Date: JQ/J 9/~Qlt 



BEST ANH FINAL OFl<"ER FORM #I 
BOONE COllNTY, MISSOURI 
PROPOSAL NUMBER AND DESCRIPTION: RFP 30~20JUL18 - On-Site Sca1111i11g Services 

BEST AND FINAL OFFER REQUEST #3 

!'his Best and 1-'inal Offer (RAH)) is issued in accordance with the Instructions to Offorors and is hereby 
incorporated into and made a part of any resulting Comract Documents between the offornr and Boone 
County. 

The offeror hereby declares uoderstanding. agreement and certification of compliance to provide the 
items and/or services, at the prices quoted. in accordance with all terms and conditions, requirements, and 
~pecitic.ations of the original RFP as modified by any previously issued RPP amendments and by this and 
any prcviou81y issued BAFO requests. The offcror agrees that the language of the original RFP as 
modified hy any previously is~ucd RPP arnendmcm, and hy this and any previously issued lst\FO 
requests shall govcm in the event of a contllct with offeror's proposal. 

By: 
~P-M 
Senior Buyer 

Company Name: Sutterfield Technologies, Inc. 

Address: 101 N 14th Strttt 

Duncan, Oklahoma 73533 

TeJepboue: (580) 786-4390 Fax: (866)696-0551 

Federal Ta.x ID (ol' Social Secutity #): ""'4 ... 6_-4_3..,4,..6..,_8..,!>8 ______________ _ 

Ptint Name: Rkha1·d Suttel'field Title: Owner/CEO 

Signature: '121~1 ~; Date: 09/10/2018 

E-mail: rtcha1'd@sut-tedi.com 

Sutterfield Technologies - BAFO Response 
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Response to BAFO #3 Revisions and Concerns 

Revisions: 

We understand that the Resource Management Department and Prosecuting Attorney's Office projects have been 

removed from this RFP. 

We understand the county's instructions for invoices. 

Concerns: 

The sections with the incorrect sums have been corrected (Projects 3 & 4). 

We have confirmed that the warranty provided carries no additional cost to the county. 

Sutterfield Technologies - BAFO Response 
Boone County- RFP 30-20JUL18 - On-Site Scanning Services Page 3 



BEST AND FINAL OFFER FORM #3 • RFP 30-20JUL18- Ou-Site Scfl11.11.i11gSe1"l•wes 

BAFO REQUEST#1 VENDOR RESPONSE AND PRICING PAGES 

The ojJeror is adl'ised to complete the following pages as part of the ojJeror 's Best and Final 
offer # 1 Response. Ifpreviouslv submitted information does not change as a resu It of this BAFO 
Request #1, then the ojferor has the option ofnot completing thefollowingpages. HOWEVER, 
THE OFFERORL(J ADVISED THAT ADDITIONAL INFORMATION REQUESTS HAVE BEEN 
INCORPORATED HEREIN, AND THE OFFEROR IS ADVISED TO PROVIDE THE 
ADDITIONAL INFORMATION BEING REQUESTED AS A RESULT OF THIS BAFO 
REQUEST-SEE THE BOLDED .41".W ITALICIZED FONT. 

5.3 PRICING: 

Snnming Servkes: The offerornmst price all line items. The offernr must submit fum, fixed 
pricing for each line item that includes all labor. materials, equipment, supplies and other costs 
for prnvision of services as defmed herein. 

The offeror is advised not to include freight and shipping into any pricing quoted. The County 
will reimburse for actual freight and shipping. 

Project 1: Scan h1dex to Deed Books On-Site 

The following describes the material that shall be scanned as Project I: 

Bomul Books 
42 Books@ 640 IndexPagesPerBook(h1dexto Deeds 1821-1960)= 26,880Pages 

Oversized Medumkal Books 
30 Books@ 640 I:ndex Pages Per Book (index to Deeds 1960-1984) = 19,200 Pages 

Poorhnages 
46,080 linages@ 10% Poor Quality= 4,608 Poor Images 

The offeror must complete the following forProiect 1: 

Line Item 1: Quote a total, fum., fixed per diem price that includes all costs for hardware, 
software. materials, supplies, labor, suppo1t, travel, food and lodgingnecessruy to support 
personnel on site to conduct on-site scanning: $Included in Scrumh1g Per Diem Per Person 

The offernrshall identifythe total number ofpersom1el that will be assig11ed to work on-site on 
Project l: _2_. 

6 IP a g;; 

Sutterfield Technologies - BAFO Response 
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aesr AND FINAL OFFER FORM #3 • RFP 30-J0JULI 8- Ou-Site Scrumiug Sen•,,ie,t 

Project St<utDate:- N1t11iber ef N1111tbe1·ef Fi1tisli Date: 
Description J1ulic11te in Days to Days to Total N1ullber o.f DttJ'S to 

ltllllJ.ber o.f Complete Complete Off- Complete Project I mul to 
calmdnr tlays· O1t-Site S'ite Processing tlelilfer fl1tisltul work pro,hwt 
qfter receipt Scmmillg to tlte Cotutt)• (total ilays start 
o.{onlerto tofi.Jtislt) 

begin 
Scmmiltg 

Pl'oject 1: 
Scan Index 3 o 1c,demlm· 7 /cf1le1ulm· 30/cfllemlflJ' 67 c,t1e1ul1u· Dflys - totffl 
to Deed flflysARO to 1/rg•s 011-site flays Qf.'f-.site ,,umber ef Cflle1ulfll' t/.ttJis .strut 
Books On- begin Project SCfl1t1li11g proces,siugfor to.finish to complete mul 

Site 1 SN11111i11g H '(Wk .ft.w Prqject 1 <ielfrerfi.ni.s·/ufl work p1wh1ct 
W(Wk Project 1 fiwProjed 1 

Line Item Quantity Description Finn, Fi.\:ed P1ice 

46.080 Fi1111, fixed price per 
2. huages image to scan 300dpi $ 0.285 Per Image 

JPEG uuage 
46,080 Fi1111, fixed price per 

3. Images image to conveit JPEG to $ 0.018 Per hnage 
TIFF 

46.080 Finn, fixed price per 
4. Im.ages TIFF to RemoveExcess $ Included Per TIFF 

Bol'ders 
46,080 Finn, fixed price per 

5. Im.ages TIFF to double-inspect $ Included Per TIFF 
and repo1t quality 

46.080 Fi1111, fixed price per 
6. Images TIFF to tab i.nde.x/book $ Q.015 Per TIFF 

page# 
4,608 Fi:1111., fixed price per 

7. Im.ages TIFF to e1tl1ance poor $ 0.150 Pei·TrFF 
quality 

Offerorto 
8. Quantify USB Hard Drive $ Included Per Each 

Number of 
Hard 

Drives 

7jPag~ 
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Needed for 
Project 
Below: 

9. 1 Shipping aud Freight To Be Reimblu·sed At Actual Cost 

10. GR.\.ND TOTAL PRICE PRO,JECT 1: $15,344.64 
The quoted grand total price shall include all estimated 
w01'k time, labor, suppo11, materials, and supplies necessruy 
to complete Project l as described, i.e. all costs with the 
excepti.011 of shipping and freight that will be reimbursed by 
the Countyat actual cost. 

BEST AND FINAL OFFER FORM #3 • RFP 30-2 OJULJ 8- On-Site Se,mni11g Stn•ices 

ContinuedonNe.xt Page 

Sutterfield Technologies - BAFO Response 
Boone County- RFP 30-20JUL18 - On-Site Scanning Services Page 6 



SeST AND FINAL OFFER FORM #3 • RFP 30-20JFLJ 8- On-Site Sc111miug Seniices 

Prnject 2: Scan Bound Offidal Recol'd Books On-Site 

The following describes the material that shall be sca1111ed as Project 2: 

Bomul Books 
219 Books@ 640 Pages Per Book (Deed Vohuues A-219) = 140, 160 Images 
221 Books@640PagesPerBook(Deed ofTmstVolumes 1-221)= 141.440 linages 
19Books@ 640Pages Per Book(Ma11·iageVohuues 1-19) = 12,160 Images 

Poor hn~1ges 
293,760 Images@ 10%PoorQuality = 29,376Poorlmages 
293,760 rmages@40%MultipleDocumentsPer Page= l l 7,504Multi-Docs 

The o{feror must co111plete the followingfor Proiect 2: 

Line Item 11: Quote a total, fum, fL',ed pel' diem price tlrnt includes all costs for hardware, 
software, materials, supplies, labor, suppo11, travel, food and lodgingnecessary to suppo1t 
personnel on site to conduct on-site scanning: $ Included in Scam1u1gPer Diem Per Person 

The offeror shall identify the total number of persoru1el that will be assigned to work on-site on 
Project 2: _l___. 

Pl'oject Stnrt Date: - N1u1tber of D(IJ•,r N,uuberof Fi1tislt Date: 
Desc1iption bulieateilt to ComJ)lete 01t- Da)'sto Total N1m1ber of DllJ'S to 

1tt1Jllbe1· of Site Sctut1li1tg Complete Off- Complete Project 2 mul 
ealettdar ,l«)w S'ite to 1/elit•er jiJiisltetl work 
qfter receipt of Processhtg pro,bwt to tile Coiuit)• 
order to begbt (total da;)'s stmt tofl11islt) 

Scmmi1,g 
Projed2: 
Scan Bound 30 lerde1uk11· 21 /cr1leml111· JjJ}_/ NtltlUUIJ' ..llJ!.. C(tlemku• D(l)'S • 

Official t«l)'S ARO t,1 ,Jays 011-,s·ite tlttJ'S Q{f-site tot,u ,mmber ef e(lle,ulftr 
Record begt'.11 Project 2 scrm11.i11g work pro,'.essi11gfor tlnys St(lrt to fl1tislt to 
Books Ou- Sct11mi11g work for Project 2 Project2 complete mul 1leliJ•er 
Site fluisltetl work pro,hretfor 

Projeet2 

9jPage 
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SeST ANO FINAL OFFER FORM #3 • RFP 30-l0JlTLl 8- 011.-Site Sca1111i11g Sewiees 

Line Item Quantity Desr1iption Finn, Fi.\'.ed P1ire 

293,760 Fi.nu. fixed price per 
12. Images image to scan 300dpi $ 0,285 Per Image 

JPEG image 
293,760 Fi.1111. fixed price per 

13. Images image to conve11 JPEG to $ 0.018 Per Image 
TIFF 

293,760 Fi11u, fixed price per 
14. Images TIFF to Remove Excess $ Included Per TIFF 

Borde1·s 

293,760 Finu, fixed price per 
15. Images TIFF to double-inspect $ Included Pe1· TIFF 

and repo1t quality 
117,504 Finn, fixed price per 

16. Images TIFF to duplicate $0.011 Per TIFF 
multiple document pages 

411,264 Fil'm, fixed price per 
17. Images TIFF to single group and $ 0.020 Per TIFF 

index 
411.264 Fi.1111, fixed price per 

18. Images TIFF to doublegroup, $ 0.020 Per TIFF 
index and verify 

29,376 Firm, fixed price per 
19. Images TIFF to enhance poor $ 0.150 Per TIFF 

quality 
20. 235,008 Fi1111, fixed price per 

huages TIFF to mask unwanted $ 0.013 Per TIFF 
documents 

Offerorto 
21. Quantify USB Hard Dfrve $ Included Per Each 

Number of 
Hard 

Drives 
Needed fol' 

Project 
Below: 

22. l Shipping and Freigl1t To Be Reimbursed At Actual Cost 

10 IP a 2 ~ 
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I I 
23. GRAND TOTAL PRlCE PRO,JECT2: $ 114,213.89 
The quoted grand total price shall include all estimated 
work ti.me, labor, suppo11,materials, and suppli.esnecessruy 
to complete Prnject 2 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST ANO FINAL OFFER FORM #3 - RFP 30-20JULJ 8- On-Site Se(l1wiug Stin•ices 

Continued onNe.xt Page 

Sutterfield Technologies - BAFO Response 
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BEST ANO FINAL OFFER FORM #3 • RFP ,W-20JUL18- 011-Si'.te Sc(lmti11g Se1,•wes 

Project 3: Senn Mechanical Oftkfal Record Books On-Site 

The following describes the material that shall be scrumed as Project 3: 

Medumical Books 
83 Books@ 640Pages Per Book(Deed Vohunes 220-302) =53,120 Images 
93 Books@640Pages Per Book(Deed ofTmstVolumes 222-314) =59,520 Images 
13 Books@640Pages Per Book(Mru1·iage Volumes20-32)= 8,320 Images 
42 Books@ 700PhotostatPages Per Book(Deed ofTmstVolumes 303-344,pg. 355) = 29,055 
Images 
34 Books@ 700 Photostat Pages Per Book(Deed Volumes 315-348) = 23,800 Images 

Poor IJ.nages 
173.815 Images@ 10%PoorQuality= 17,382Poorlmages 
120,960 Images@50%MultipleDocurnentsPerPage = 60,480Multi-Docs 
52,855 Images@ 15% Dual-Polal'ity/Marginal Notations Photostat= 7,929 Images 

The offeror 11111st complete the following for Proiect 3: 

Line Item 24: Quote a total, fum, foxed per diem price that includes all costs forhru·dware. 
software. materials, supplies. labor. suppo11, travel. food ru1d lodging necessary to suppo11 
personnel on site to conduct on-site scam1ing: $ Included in scaiming Per Diem Per Person 

The offerorshall identifythe total number of personnel that will be assigned to work on-site on 
Project 3: ..1_. 

Pmject Start Date: - Nu111,be1· of Dtl)'S Number of Fu,ish Date: 
Desc1iption lmlicatei11 to Complete 01t- D(IJ•sto Total Ntunber of Dto•s to 

mu11berof Site Scmt1ti1tg Co11q1lete Off- Complete Project 3 mul 
calendar tlftJ'S Site to ,ullt,er fi.1tisliul work 
qfter receipt of Processiltg pro1b1etto tlte Cotatt:J• 
onle1· to begilt (total 1k9w sttut to fl,tisli) 

Sc,ut1ti1tg 
Project3: 
Scan 3 o 1cale,uuu· .. :L/c~ (l}e,uuu· 45 /c(IJe,ul"r ..§l.. c,ueml"r DttJ•s -
Mechru1ical tlltJ'S' ARO to tllt)•s 011-s'ite 1l11JW off'-,site tot"l number of c1t1e,ulm· 
Official begin Pl·ojed 3 sc(l1t1ting work p1·oce,s:s'i1tgfor tlttJW st(IJt to.finish to 
Record ,Si:ft1Uti1tg work fol' Project 3 Pn>,_/ect 3 complete 11111/llelfret 
Books On- .fi11isltetl work pro,luctfor 
Site Project3 

12 IP a g ~ 
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BEST AND FINAL OFFER FORM #3 ~ RFP 30-20JUL18- 011-.SYte Scam1.i1tg Sen•i.ces 

Line Item Quantity Descrit>tion Finn, Fixed Pike 

173,815 Firm, fixed price per 
25. Images image to scan 300dpi $ 0.107 Per Image 

JPEG image 
173,815 Finn, fixed price per 

26. Images image to conveit JPEG to $ 0.018 Pei· Image 
TIFF 

173,815 Firm, fixed price per 
27. Images TIFF to Remove Excess $ Included Per TIFF 

Borders 
173,815 F it1u, fixed price per 

28. Images TIFF to double-inspect $ Included Per TIFF 
and repo1t quality 

60,480 Fi.mt. fixed price per 
29. Images TIFF to duplicate $0.011 Per TIFF 

multiple document pages 
234,295 Fi.nu, fixed price per 

30. Linages TIFF to single group and $ 0.020 Per TIFF 
index 

234,295 Fi:nu, fixed price per 
31. Images TIFF to double group, $ 0.020 Per TIFF 

index and verify 
17.382 Finu, fixed price per 

32. buages TIFF to enhance poor $ 0.150 Pei·TIFF 
quality 

33. 120,960 Finn, fixed price per 
I:mages TIFF to mask 1111wa11ted $ 0.013 Per TIFF 

documents 
34. 7,929 Firm, fixed price per 

Images TrFF to l'everse dual- $ 0.150 Per TIFF 
po larity/margi.nal 
notations 

Offero1· to 
35. Quantify USB Hard Drive $ hlcluded Per Each 

Number of 
Hard 

Drives 
Needed for 

Prnject 

13\Page 
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Below: 

36. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

37. GRAND TOTAL PRICE PROJECT 3: $37,133.09 
The quoted grand total price shall include all estimated 
work time, labor. suppo11, materials, and supplies necessruy 
to complete Project 3 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
tlie County at actual cost. 

SEST ANO FINAL. OFFER FORM #3 • RFP 30~10Jl!Ll 8- On-Site ,S'ct1111ti11g Sen•ices 

ContinuedonNext Page 
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BEST AND FINA,L OFFER FORM #3 • RFP 30-10Jl.TL18- 011-Site Scrmuiug Sentu.:e1,· 

Projel't 4: Scan Mechanical Official Record Books On-Site 

The following describes the material that shall be scanned as Project 4: 

Bomul Books 
30 Books@ 700 Photostat Pages Per Book(Deed Volumes 344, pg. 356-Volume 373) = 20,645 
Images 
40 Books@ 700 Photostat Pages Per Book(Deed of Ti1ist Volumes 349-3 88) = 28,000 Images 

Poorhnages 
48,645 Ilnages@ 10% Poor Quality= 4,865 Poor huages 
48,645 Images@ 50% MultipleDocume.nts Per Page= 24,323 Multi-Docs 
48,645 Images@ 15% Dual-Polal'ify/Marginal NotationsPhotostat= 7,297 I.tnages 

The oO'eror must complete the following for Proiect 4: 

Line Item 38: Quote a total, finu, fixed per diem pri.ce that includes all costs for hardware, 
software, materials, supplies, labor, support, travel. food and lodgingnecessru:y to suppo11 
perso1mel on site to conduct on-site scanning: $ Included in Scanning Per Diem Per Person 

The o fferor shall identify the total muuher of pe.rso1mel that will be assigned to work on-site on 
Project 4: ... L 

Project St,ut Date: - N1u/lber ef D<t)',f N11111beref Fi:Jtislt D,tte: 
Description l1Ulieateilt to Complete 011- D<tysto Total N1m1ber of Days to 

mu11ber ef Site Scmutbtg Complete Off- Complete Project 4 mul 
cale,ular ,lays Site to ,klh•er jbtislte,l work 
qfter receipt of Processing pro,hret to Ute Co1uit)1 

order to begin (total ,lays st(llt to Jbtislt) 
Scmututg 

Project 4: 
Scan 30 /C(lltJUltu- 10 /C{fle1ul-<1J' 45 /C(l]e,u/(11• 65 C11le1ulm· DttJ'S · 
Mechanical tlllJ>sARO to tllt)'S l>lh'titt lUIJ'S o.ff-site totfd 1tll1Jlber q/' Ctde1UltU' 
Official. begin Project 4 s·crt1wi11g w,wk pmcessi11gJiw tlll)'S Stfl11 to fi1tis'/t ttl 
Record Semm.i11g work fiw Project 4 Project./ complete ruulil.elh•n· 
BooksOn• .fi11irlte1l work 11ro,htct.fi.w 
Site Project./ 
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SEST AND FINAl OFFER FORM #3 • RFP 30-20JULJ 8- Ou-Site Sctmni11g Sm•ices 

Line Item Quantity Desc1i1>tion Finn, Fb::ed P1ire 

48,645 Fi.1111. fixed price per 
39. Images image to scan 300dpi $ 0.285 Per Image 

JPEG image 
48.645 Finn. fixed p1'ice per 

40. Images image to convei1 JPEG to $ 0.018 Per Image 
TIFF 

48.645 Finn, fixed price per 
41. Images TIFF to Remove Excess $ Included Per TIFF 

Bol'ders 
48,645 Finn, fixed price per 

42. huages TIFF to double-inspect $ Included Per TIFF 
and repo11 quality 

24,323 Finn, fixed price per 
43. Images TIFF to duplicate $0.011 Per TIFF 

multiple docume11t pages 
72,968 Finn, fixed price per 

44. Images TIFF to single group and $ 0.020 Per TIFF 
index 

72,968 Finn, fixed price per 
45. huages TIFF to double gl'oup, $ 0.020 Per TIFF 

index and vei·ify 
4,865 Finn, fixed price per 

46. Images TIFF to enhance poor $0.150 Per TIFF 
quality 

47. 48,646 Finn, fixed price per 
Images TIFF to mask unwanted $ 0.013 Per TIFF 

documents 
48. 7,297 Fil'm. fixed price per 

Images TIFF to reverse dual- $0.150 Per TIFF 
polarity/marginal 
notations 

Offerorto 
49. Quantify USB Hard Drive $ Included Per Each 

Number of 
Hru·d 

Drives 
Needed for 

Project 
Below: 
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50. l Shipping and Freight To Be Reimbursed At Actual Cost 

51. GRAND TOTAL PRICE PRO,JECT 4: $20,382.41 
Tl1e quoted grand total pl'ice s11all include all estimated work 
time, labor, suppo1t,mate1fals, and supplies necessruy to 
complete Project 4 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

:BEST AND FINAL OFFER FORM #3 • RFP 30-20JlTL18- Ou-Site Scmmiug Sen,i<Jes 

ContinuedonNext Page 
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SEST ANO FINAL OF FER FORM #3 - RFP 30-2 OJlJLJ 8- On-Site Sctuutiug Sewices 

Project 5: Scan :rvlanfage Lkenst>s from Tl'ifolds On-Sitt> 

The fo llowi:ng describes the material that shall be scam1ed as Project 5: 

Trifolds 
196 Ca.tis @ 10-i.uches pe1· Canister= 1.960 Inches 
1,960 inches@ 7.5 TrifoldPages per lllch = 147,000Pages 
147,000 fmages @ l 00% pages with Backsides = 14 7,000 Backsides 

Poor Quality Images 
294,000 rmages @ l 0% poor quality= 29 AOO Poor Images 

The offeror 111ust complete the following for Proiect 5: 

Line Item 52: Quote a total. fll'm, fixed per diem pl'ice that includes all costs for hardware, 
software, materials, supplies, labor, suppo11, travel, food and lodgingnecessary to supp01t 
personnel on site to conduct on-site scanning: $ Included in scanning Per Diem Per Person 

Line Item 53: Quote a total, fmu, fixed per hour price that includes all costs for on-site 
documentpreparntion: $ Included in scruming Per Hom 

The offerorshall identify the total number of perso1u1el that will be assigned to work on-site on 
Project 5: """3_-4.,___ __ 

1s IP a g ~ 
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Project S'tftrt D,tte: - Doc1u1mtt Nu,,mber of DftJ'S Nzuuber of Dt,ys Fhtislt 
Desc1i1>tion l1t11kateht Pre11ar,tlion: to Complete On- to Colllplete Ojf- Date: 

mu11ber of 17u ojferor Site St!tUuti1tg Site Processing Tot,tl 
cale,ultu- 1/.ays ,rlulll ilulkate rut Nlmwerof 
qfter receipt qf estimatul D(IJ'S to 
onle1• to begi1t mu11berof ComJJlete 

sc,uming cfllemlttr 1la)1s to Project S 
co,ubtct mtdto 

,we,ummt delh•er 
prep(trfltimtfor fatislted 

Projects work 
prorbretto 
tlteCo,utty 
(total ,la),s 

start to 
.fl11isli) 

Projert5: 
Scan 30 letdemlm· l11clruletl ht 4 O 1e,t1.e,uuw 40 /cttl.e,ul(IJ' 110/ 
Marriage tlltJ'.S' ARO Iii ,s·etumiug tl11ys mt-site /ct1le1ulm· t/llJ'S c1tle1ul1u-
Licen$es beglu Pn,ject 5 /cfllemlm· fiftJW serumingwork t!ff-.Site dtlJ'S' - totftl 
from Tri- s,~rumiug,1•ork for rfocumeut .ft.>r Project 5 processi11gfi.>t uwuberof 
folds On- prep1u-11timtfor Projects c1tl.e1ul1u• 
Site Project 5 (UIJ'S .StflJ1 

tofi11i.sJi to 
complete 
,uul rleliwr 
flni.s1ml 
Wtll'k 

pro,bu:tfor 
Projects 

Line Item Quantity Desr1iption Finn, Fixed Plice 

294,000 Fim1, fixed price per 
54. Images image to scan 300dpi $0.115 Pel' huage 

JPEG image (Front & 
Back) 

294,000 Fi11u, fixed price per 
55. Images image to conveit JPEG to $ 0.018 Per Image 

TIFF 
294,000 Fil'm. fixed price per 

56. Images TIFF to Remove Excess $ Included Per TIFF 
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Borders 
294,000 Fi.1111, fixed price per 

57. Images TIFFto double-inspect $ b1cluded Per TIFF 
and l'epo1t quality 

294.000 Finu, fixed pl'ice per 
58. Images TIFF to single group and $0.010 Per TIFF 

index 
294,000 Fi1111, fixed price per-

59. Images TIFF to double group, $ 0.010 Pel'TIFF 
index and verify 

29.400 Finn, fixed pl'ice per 
60. Images TIFF to enlrnnce poor $ 0.150 Per TIFF 

quality 
Offerorto 

61. Quantify USB Hard Drive $ b1cluded Per Each 
Number of 

Hard 
Drives 

Needed for 
Project 
Below: 

62. 1 Shipping and Freight To Be Reimbursed At Acnial Cost 

63. GR~ TOTAL PRICE PRO,JECT 5: $49,392.00 
The quoted grand total price shall include all estimated 
work time, labor, suppo11,materials, and supplies necessary 
to complete Project 5 as described, i.e. all costs with the 
exception of shipping and :freight that will be reimbm·sed by 
the County at actual cost. 

BeST AND FINAL OFFER FORM #3 • RFP 30-20JFL18- 01t-Si'te Sc(llt11i1tg Sew,,:es 

Continued on Next Page 
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BEST AND ,FINAL OFFER FORM #3 • RFP 30-10JUL18-Ou-Site Sctm11.i11gSe,,,-kes 

Renewal O1>tions: 

The Coun~v must have the sole option to renew the contract in one-year increments, or 
ar~v portion thereof,for a total accumulated period of four { 4) additional years following 
the initial term. lfthe options are exercised, pricing must be the same as quotedfor the 
initial contract period subject to the specific percentage of price adjustment quoted 
belowfor the applicable renewal contract period. Prices for the renewal period must not 
exceed the 111axi111mn percent of increase for the applicable renewal period stated on the 
Pricing Page of the contract. 

The ve11dormustrespo11dwith a finu, fixed percentage ofi.ncrease or decrease. Do not 
quote BOTH a Maximum Increase and a Minimum Decrease - quote one or the other. 
Statements such as "a percentage ofthet11en-cmrentprice" or "consmuer price i11dex11 

are NOT ACCEPT ABLE i.e., reference to a CPI adjustment shall be deemed 
unacceptable. 

If a percentage is not proposed (i.e., left blank), or if it is quoted as zero (0%), the 
Co1mty must have the right to execute the option at the same mice(s) proposed for 
the initial contract ne1iod. 

In conducting the cost evaluation, Boone County will evaluate pricing that dete11nines 
the potential maximum financial liability to the County. 

All percent:-lges must be aJll>lied to the finn 1nicing quoted for the i.nithll (i.e., the 
tb·st) contt·Mt peiiod. The offeror is cauti.oned that percentages that are the same 
value for successive renewal optionsmust be calculated agau1st original, not 
compounded, pricing. 

64. Renew~ll Option Percentage Pike Adjustment 
1st Renewal Pe1iod: .July 1, 2019- ,Junt' 30, 2020 

_Ll__% 
Above <1uoted J>ercentage shall be anulied to 01ighlal bid mich,g - that is, 
the tb·st/initial contnlct ne1iod 
Vendor must identify below by checking appropriately as au INCREASE OR 
DECREASE: Maxinnuulllcrease: ~X~--
ORMinirnumDecrease: __ _ 
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BEST ANO FINAL OFFER FORM #3 - RFP 30-20JULJ 8- 011-S'ite Ser11mi11g Services 

65. Renew}ll OJ>tion Pel'centage Pl'ice Adjustment 
2nd Renewal Pe1iod: ,July 1, 2020- ,Jtme 30, 2021 

3.0 % 
Above quoted percentage shall be mmlied to 01iginal bid micing - thnt is, 
the first/initial contract ne1iod 
Vend or must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: _X...,,___ 
OR MinitumnDecrease: __ _ 

66. Renewnl O})tion Percentage Piice Adjustment 
3"d RenewalPe1iod: ,July 1, 2021-Jtme 30, 2022 

4.5 % 
Above emoted percentage shall be mmlied to oliginal bid micing - that is, 
the first/initial contract ue1iod 
Vendor must identify below by checking appropriately as ru1 INCREASE OR 
DECREASE: Maximum Increase: .~X ___ _ 
OR Minimum Decrea<Je: __ _ 

67. Renewal O1>tion Percenh,ge P1ice Adjustment 
4th Renewal Pe1iod: ,July 1, 2022-,Jtme 30, 2023 

_M.__% 
Above emoted percentage shall be mmlied to 01iginal bid micing - that is. 
the first/initial contract ne1iod 
Vendor must identify below by checking appmpriatelyas an INCREASE 
OR DECREASE: Maximum Increase: __ x __ _ 
OR MininnunDecrease: __ _ 

****************************************************************************** 
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5.4 Vendor's Experience and Reliability: 

Company History: The vendor should describe in the available space the company's 
background in performing professional scanning services, e.g., when the company was 
founded, how long the company has been serving the Missouri market, etc: 

Sutterfield Technologies, Inc. is an image service bureau that serves county and municipal 

government exclusively. Our company employs 30 technicians and indexing staff in serving those 

customers. Services include book restoration, digital imaging and indexing of county land records, 

licenses, birth/death certificates, court case documents and many other records unique to 

county/municipal government. We have been in business since 2012 and have processed over 30 

million images in some manner for over 300 customers across the US during that time. We have 

completed projects for counties in Oklahoma, Texas, Arkansas, Nebraska, Kansas, New Jersey and 

Wisconsin. Our business goal is to provide quality and service to your county that will make us the 

only vendor that your county wishes to use for services such as those requested in this RFP. 

The tools used by Sutterfield Technologies technicians to scan and process images are optimized 

for the quality required by counties for public records. These software tools, developed and are 

maintained by programming staff in our company, enable us to produce superior images from 

even the most difficult source documents (Photostats, bound books, faint handwritten pages). 

We stand behind our work. As a result, nearly all of the counties we have done imaging services work 

for have called us back to complete additional projects. We have completed one project for a county 

that involved fully indexing all property records back to statehood and are in the process of completing 

multiyear projects to indexing records back to statehood for two other counties. 
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Vendor's References: 

The offerer should provide reference contact information below regarding provision of scanning 
services similar to what is being offered to the Boone County Recorder's Office, the Boone County 
Resources Management Department, and_ other County offices: 

Company /Entity Name: -=G"-'ra:::.ad:uY-C::.::o:..::u::.!.n:..:.tY"-""C.:.;::le"'"'rk"'--____________________ _ 

Contact Name: :<..:Ji.:..:.11..:L.:::..oc:::.:.k:.:::e"-__________________________ _ 

Contact's Title: =C __ o"'"un __ t...,y...;:C __ le=r .... k __________________________ _ 

City/State: Chickasha· Oklahoma 

Telephone Number: '"""(4=0=5),_.,2=2:...:4--'-7'"""3""'8=8 _____________________ _ 

Email Address: jlocke@gradycountyok.com 

Description of Services Furnished: Currently working on the second year of a multiyear project. 
Approximately 1,300 volumes (bound and loose page), ranging from 1905 to the 1980s were scanned. 
The images were processed to obtain the maximum legibility. Approximately 1/3 of the images were 
indexed by Instrument Number. Book/Page, Instrument Type. all Grantors. all Grantees and all Legal 
Descriptions. The 2nd phase of the project will be completed by the end of this calendar year. The 2nd and 
3rd phases of this project includes numerous hand written and transcribed instruments similar to those in 
Boone County. Sutterfield Technologies prepared data for import into Tyler Technologies Document Pro 
Land Records System. 

Availability of Reference: .... ve=-=s.__ _________________________ _ 

Company /Entity Name: __ c __ art"""e""'r_C ..... o ___ u ___ n ___ t..._y __ C __ le ___ r __ k ____________________ _ 

Contact Name: .:..aK.:::..ay...,e __ ly,._,,n.,_C.,..l=u=b::..b _________________________ _ 

Contact's Title: .:C.:::..o""un'""'t'-'-y-=C:..:.;le""'r.:.:.k __________________________ _ 

City/State: Ardmore Oklahoma 

Telephone Number: ...,(5"'"'8'"""0 .... ) =22=3,_-__ 81 __ 6 __ 2 _________________________ _ 

Email Address: cartercountyclerk@cableone.net 

Description of Services Furnished: Completed the first phase of a multiyear indexing project in June. 2018. 
Approximately 2,000 volumes (bound and loose page) ranging from 1905 to 1990 were scanned over the 
past 5 years. Many of the books contained Photostats with white recording strips. These images were 
fully enhanced to create proper black text on white background images. In this most recent phase. 
approximately 1/3 of the images were indexed by Instrument Number. Book/Page, Instrument Type. all 
Grantor & Grantee Names and Legal Descriptions. Sutterfield Technologies programming staff imported 
the data into the county's land records system, linking the data to the images which had already been 
imported into the system. The 2nd phase of the indexing project has commenced and will be completed 
early next calendar year. 

Availability of Reference: ___ Ye ___ s __________________________ _ 

Company/Entity Name: Hall County Assessor/Register Of Deeds 

Contact Name: __ Ja=n ..... e __ t ___ P=e .... lla ___ n __ d,__ _________________________ _ 

Contact's Title: County Assessor/Register of Deeds 
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City/State: Grand Island Nebraska 

Telephone Number: ='3=0=8,_,) 3=8=5'-'-5=0=5=0 _____________________ _ 

Email Address: janetp@hallcountyne.gov 

Description of Services Furnished: Scanned loose page and wide format books (approximately 150 
books) in 2017. Processed images to obtain maximum legibility and created 16mm COM Microfilm for 
the count . 

Availability of Reference: ..,_Y::::.aes,.__ _________________________ _ 

Company/Entity Name: Little River County Circuit Clerk 

Contact Name: -=La:::.::u::.:.r..:::.e.:.:.n..:..A.:::bc:.:n..:::.e.,_y _________________________ _ 

Contact's Title: =C .... ir __ cu=i .... t __ C=le ___ rk ____________________________ _ 

City/State: Ashdown Arkansas 

Telephone Number: J.:(8=7-=0 .. ) =89=8:a..-..:..7=21=2=------------------------­

Email Address: labney@lrcounty.com 

Description of Services Furnished: Scanned bound and loose page books and processed images for 
maximum legibility early in 2018. These books were indexed by book/page and instrument number and 
prepared for import into Fidlar Systems software for the county. 

Availability of Reference: __ Ye=sa...---------------------------
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. 5.5 Proposed Method of Performance and Contractor Support 

Single Point of Contact: 

Describe below how the vendor will perform as a single point of contact for the County regarding 

the scanning work to be done: 

A senior image technician will be assigned as proiect manager upon approval of this project. The 

project manager will be present on-site for all or most of the on-site work. The county will have direct 

contact information for the proiect manager. The county may also contact the owner of Sutterfield 

Technologies (Richard Sutterfield) directly. in the event the project manager is unavailable or not 

res onsive. 

Direct or Subcontracted Work: 

Address in the space provided if on-site scanning services as described herein will be done by the 

vendor's staff or if the vendor intends to use a subcontractor(s) to perform any of the scanning 

services. If any subcontractors are to be used, then identify the subcontractor by name and 

location. 

All work for the projects on this RFP will be completed by employees of Sutterfield Technologies. 

Warranty: 

Address in the space provided warranty terms and length on labor and finished product the 

vendor offers on scanning services performed for the County: 

We will comply or exceed the warranty expected by the county. In order to be able to provide support 

and remediation after completion of the project, images and data from each project will be retained for 

at least 2 (two) years after completion of the project. We welcome questions and will try our best to 

make corrections for any problems found with our work indefinitely (for example, we once provided 

images from a 4 year old project when another vendor failed to have the county's data and images 

backed up). This warranty is included in the original project cost. 
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Appendix A - Sample Images 

The following pages have samples of images processed by Sutterfield Technologies for other counties. 

Sample #lA- Original handwritten, bound record book ........................................................................ 26 

Sample #1B - Processed handwritten, bound record book ..................................................................... 27 

Sample #2A- Photostat record book with marginal notes and white label ........................................... 28 

Sample #2B - Fully restored Photostat record book with marginal notes and white label .................... 29 

Sample #3A- Handwritten Grantor/Grantee index original with faded ink ........................................... 30 

Sample #3B- Processed Handwritten Grantor/Grantee index original with faded ink .......................... 31 

Sample #4A- Map with faded text and glue wrinkles ............................................................................. 32 

Sample #4B - Converted map with faded text and glue wrinkles ........................................................... 33 
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Sample #1A - Original handwritten, bound record book 

'. '~ '~ 

I. 

.J 

'\ . 

.. ' 

~ '\"' , , 

,,, 1, >•',.<j. 
. "'.'-.. ,.__ .. •~'7 

, . 

''--. ''.. 'I '· 

,I 

Sutterfield Technologies - BAFO Response 
Boone County- RFP 30-20JUL18 - On-Site Scanning Services Page 26 



,, 

Sample #1B - Processed handwritten, bound record book 
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'' 
Sample #2A - Photostat record book with marginal notes and white label 
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Sample #2B - Fully restored Photostat record book with marginal notes and white label 

t-· 
RELEASES OF llORTGAGEB. 

Fo'r and in oonsideration of :t'ull payment and oomplete satis:t'aotion 
of the debts therein named, First National Bank, Gravette, Arkansas,. 
a Oorporation, does hereby release the :following.named and desoribed · 
mortgages to-wit: 

One-dated Deoember 2, 1925, Filed :t'or reoord Deoemb~r 2nd, 1925 
at 1:30 o 1olook P,U. and Reoorded in Book 8~ at Pag• 284. 
Given by Samuel Addington and Ellen Addington, husband and wife 
to First national Bank, Gravette, Arkansas for the sum of 
$1500,00 and seoured by the follom.ng desoribed real estate and 
prem~ses, to-wit; · 

Lot 2 and the SW¢ of the N~ and the NIT¢ of the EIE¢ of Seotion 4, 
an4 the Southvr~st 10 aores of Lot l rd th11 Wt o:f the SEt of the 
NE¢ and the SE¢ o:t' the SF¢ o:t' the NE of Seotion 4, all in 
fownship 21 North and Range 24 East. OontainiDg 160 .aoree, 
more or less. 

And another one Dated November 21st, 1938, Filed for Reoo~d November 23, 
1938 a.t 10 o I olook A .M. and Reoorded in Boole 120 at Pages 170 and 171 
Gi:y-en by Samuel Addington and Ellen Addington, husband and wife to 
First National Bank, Gravette, Arkansas for the sum of 
-Seven Hundred and No/100 ($700.00) and seoured by the following 
described real estate and premises, to-Wit: 

Lot 2 and 'the SW¢ of the NE¢' and the N\'l,r of t!e SE¢ of .s.,otion ·4, 
and-the So~thwest lO_~ores of Lot land the IV of the SE¢ of the NE¢' 
~d the SE¢ of the SE¢ of the NE4' of Section , all 1n Townehi.P .21 
North and Ra.:Dge 24 East. containing 160 acres, more or less. 

all ,looated · in Delaware Oounty, Oklahoma. 

IN WITNESS WHEREOF, the said First National Bank, a corporation has 
caused this release to be signed, exeouted and delivered by its proper 
Q1':t'1oers, this 27th day of November, 194:;. 

Attest:n.J\~ -AA~~. 

~~e 
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Sample #3A - Handwritten Grantor /Grantee index original with faded ink 
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Sample #3B - Processed Handwritten Grantor/Grantee index original with faded ink 
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Sample #4A - Map with faded text and glue wrinkles 

Sutterfield Technologies - BAFO Response 
Boone County- RFP 30-20JUL18 - On-Site Scanning Services Page 32 



Sample #4B - Converted map with faded text and glue wrinkles 
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Boone County Purchasing 

Liz Palazzolo, CPPO, C.P.M. 
Senior Buyer 

October 19, 2018 

Sutterfield Technologies 
104 South 10th Street 
Duncan, OK 

613 E. Ash Street, Room 109 

Columbia, MO 65201 
Phone: (573) 886-4392 
Fax: (573) 886-4390 

E-mail: lpalazzolo@boonecountymo.org 

Via E-mail: richard@sut-tech.com 

RE: Best and Final Offer (BAFO) Request #3 to RFP 30-20JUL18 - On-Site Scanning Services 

Dear Mr. Sutterfield: 

This letter shall constitute an official request by the County of Boone - Missouri to continue competitive 
negotiations with your organization. The two previous Best and Final Offer requests have addressed 
adding on-site scanning work for other Boone County offices. It has been deternuned that the additional 
work for the Resource Management Department, the Prosecuting Attorney's Office, as well as potentially 
any other Boone County office will be solicited via a separate Request for Proposal. This third Best and 
Final Offer request removes reference to on-site scanning for any other Boone County Office besides the 
Boone County Recorder's Office. Your patience is appreciated as this third BAFO Request is addressed 
by your company. Your company will be notified when the separate RFP for on-site, and off-site 
scanning work is released for other Boone County Offices. In this light, your Best and Final Offer #3 
response should focus solely on the five projects defined for the Boone County Recorder's Office. 

Included with this letter are four attachments: The first attachment is a Best and Final Offer Request #3 
Form for this Request for Proposal. The Best and Final Offer Form must be completed, signed by an 
authorized representative of your organization, and returned with your detailed BAFO response. 

The second attachment is a BAFO #3 RFP Revisions List that identifies changes and revisions made to 
the Request for Proposal. Said changes are part of this Best and Final Offer Request. Your Best and 
Final Offer #3 response shall acknowledge the revisions. You may do so by specifically incorporating a 
direct response in your Best and Final Offer to each revision, or you may acknowledge your acceptance 
of all revisions by signing the Best and Final Request #3 form. 

The third attachment is a list of concerns, and the fourth attachment is the pricing attachment referred to 
in question #2 in the list of concerns. 

As before, in your response to BAFO Requests #2 and #1, you may make any modification, addition, or 
deletion deemed necessary to your proposal. It is not necessary for you to resubmit your entire proposal. 
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Please understand that your response to this BAFO request is your final opportunity to ensure that (1) all 
mandatory requirements of the RFP have been met, (2) all RFP requirements are adequately described 
since all areas of the proposal are subject to evaluation, and (3) this is your best offer, including a 
reduction or other change to pricing. Also, make sure your response to this BAFO request addresses the 
latest version of each paragraph/exhibit of the RFP. 

Please provide a written sealed re::.ponse no later than by Noon (12:00 P.M.) on October 24, 2018. Your 
company's Best and Final Offer will be subject to evaluation in addition to the original proposal. 

You are reminded that pursuant to Section 610.021 RSMo, proposal documents including any best and 
final offer documents are considered closed records and shall not be divulged in any manner until after a 
contract is executed or all proposals are rejected. Furthermore, you and your agents (including 
subcontractors, employees, consultants, or anyone else acting on their behalf) must direct all questions or 
comments regarding the RFP, the evaluation, etc., to me, the Buyer of Record. Neither you nor your 
agents may contact any other County employee or evaluation committee member regarding any of these 
matters during the negotiation and evaluation process. Inappropriate contacts or release of information 
about your proposal response or BAFO are grounds for suspension and/or exclusion from specific 
procurements. 

If you have any questions regarding this request, please call (573) 886-4392 or e-mail 
lpalazzolo@boonecountymo.org. I sincerely appreciate your efforts in working with Boone County -
Missouri to ensure a thorough evaluation of your proposal. 

Sincerely, 

Liz Palazzolo, CPPO, C.P.M. 
Senior Buyer 

cc: Evaluation Committee Members 
RFP File 

Attachments: Best and Final Offer (BAFO) #3 Form, BAFO #3 Revisions List, BAFO #3 List of 
Concerns, and Pricing Attachment 
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BEST AND FINAL OFFER FORM #1 
BOONE COUNTY, MISSOURI 
PROPOSAL NUMBER AND DESCRIPTION: RFP 30-20JUL18- 011-Site Sca1111i11g Services 

BEST AND FINAL OFFER REQUEST #3 

This Best and Final Offer (BAFO) is issued in accordance with the Instructions to Offerors and is hereby 
incorporated into and made a part of any resulting Contract Documents between the offeror and Boone 
County. 

The offeror hereby declares understanding, agreement and certification of compliance to provide the 
items and/or services, at the prices quoted, in accordance with all tenns and conditions, requirements, and 
specifications of the original RFP as modified by any previously issued RFP amendments and by this and 
any previously issued BAFO requests. The offeror agrees that the language of the original RFP as 
modified by any previously issued RFP amendments and by this and any previously issued BAFO 
requests shall govern in the event of a conflict with offeror's proposal. 

Company Name: 

Address: 

Telephone: _____________ _ 

By: 

Fax: 

Liz Palazzolo, CPPO, C.P.M. 
Senior Buyer 

----------

Federal Tax ID (or Social Security#): _________________ _ 

Print Name: Title: ------------- ----------
Signature: ____________ _ Date: ----------
E-mail: -----------------------------
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BEST AND FINAL OFFER FORM #2 
BOONE COUNTY - MISSOURI 
PROPOSAL NUMBER AND DESCRIPTION: RFP 30-20JUL18- On-Site Scanning 
Services 

BAFO #3 REQUEST REVISIONS LIST 

This BAFO #3 Revisions List is hereby incorporated into and made a part of the Request for 
Proposal Documents. The offeror is reminded that receipt of this Revisions List must be 
acknowledged and submitted along with the Best and Final Offer via sealed mail to: 

Boone County Purchasing 
Attn: Liz Palazzolo 
613 E. Ash Street 
Columbia, Missouri 65201 

OFFER OR RESPONSE TO CHANGED REQUIREMENTS: Requirements of RFP 30-
20JUL18 - On-Site Scanning Services have been revised by the BAFO Request #3 as follows: 

NOTE: All changes as a result of this BAFO request to existing text are noted in bolded and 
italicized font. 

1. DELETE line items 68 through 108 to the Vendor Response and Pricing Pages added by 
BAFO Request #2. The County will pursue on-site scanning and off-site scanning work 
for other Boone County offices through a separate Request for Proposal that will be 
released in the near future. 

2. DELETE paragraph 2.2.3 added by BAFO Request #2. 

3. Paragraph 3.1.1 is REVISED as follows (text deleted): 

3 .1.1 The contractor shall perform on-site scanning services for the Boone County 
Recorder of Deed's Office pursuant to requirements stated herein. 

4. DELETE paragraph 3.1.5, and sub-paragraphs 3.l.5(a), 3.1.5(a)(l), 3.l.5(a)(2), and 
3.1.5(a)(3) added by BAFO Request #1. 

5. DELETE paragraph 3.2.26(c), and sub-paragraphs (i) through (xiv) added by BAFO 
Request #2. 

6. REPLACE paragraph 3.2.26 as follows (text deleted): 
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3.2.26 Invoices: The contractor must submit itemized invoices for completion ofrequested 
service. Payment will be made within thirty (30) calendar days from receipt of an 
accurate monthly statement. The contractor's invoice must note any amount and invoices 
that are past due. 
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BEST AND FINAL OFFER FORM #3 
BOONE COUNTY - MISSOURI 
PROPOSAL NUMBER AND DESCRIPTION: RFP 30-20JULJ8- On-Site Scanning Services 

SUTTERFIELD TECHNOLOGIES 

BEST AND FINAL OFFER REQUEST #3 

Concerns 

1. Regarding the warranty Sutterfield Technologies offers, the proposal says "We will 
comply or exceed the warranty expected by the county ... We welcome questions and will try our 
best to make corrections for any problems found with our work indefinitely ... " The County 
assumes that the warranty offers to make a correction indefinitely at no additional cost. 

In its BAFO #2 Response, Sutterfield Technologies must confirm that corrections will be 
made indefinitely at 110 additional cost to the County. 

2. In price checking the unit pricing quoted with estimated quantities and totals quoted for 
each project in Sutterfield Technologies' BAFO #1 Response, the County reaches different totals 
for Projects 3 and 4. The attached spreadsheet documents the variances. 

/11 its BAFO #2 Re~ponse, Sutterfield Technologies must reconcile the itemized unit pricing as 
extended with the quoted total project price for Projects 3 and 4. The itemized pricing shall 
match total quoted pricing for each project. 
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Sutterfield Technologies Unit Price Sutterfield Technologies Extended Price 

PrlceChedc QTY 

Ute Item PER DIEM $ $ 

2 46,080 $ 0.28S $ 13,132.80 

3 46,080 $ O.D18 $ 829.44 

4 46,080 $ $ 

s 46,080 $ $ 

6 46,080 s O.D15 s 691.20 

7 4,608 s 0.15 s 691.20 

8 4 $ s 

9 $ s 

Onetime 
deployment/ 

implementation 

fee 

TOTALPROJECTl s 15,344.64 s 15,344.64 

PERDIE_M $ $ 

12 293,760 $ 0.285 s 83,721.60 

13 293,760 s .. 0.018 s 5,287.68 

14 293,760 s s 

15 293,760 $ s 

16 117,504 s 0.011 :s 1,29254 

17 411,264 s 0.020 s 8,225.28 

18 411,264 s · 0.020'.s 8,225.28 

19 29,376 s 0.150 s 4,406.40 

20 235,008 s 0.013 :s 3,055.10 

21 2 s :s 
22 1 $ : $ 

TOTAL PROJECT 2 $ 114,213.89 $ 114,213.89 

PER DIEM $ $ 

25 173,815 $ 0.107 $ 18,598.21 

26 173,815 $ 0.018 $ 3,128.67 

27 173,815 $ $ 

28 173,815 $ $ 

29 60,480 
·s ... 0.011: $ 665.28 

30 234,295 $ o.oio · s 4,685.90 

31 234,295 $ o.oio: $ 4,685.90 

32 17,382 s 0.150: s 2,607.30 

33 120,960 $ 0.013 : $ 1,572.48 

34 7,929 $ 0.150. $ 1,189.35 

35 2 $ • : $ 

36 $ : $ 

TOTAl PROJECT 3 

Is 37,133.()91 37,133.01 $ 

PER DIEM $ '$ 
39 48,645 $ .. 0.285, $ 13,863.83 

40 48,645 s 0.018' s 875.61 

41 48,645 $ $ 

42 48,645 s s 

43 24,323 $ 0.011 s 26755 

44 72,968 $ 0.020 s 1,459.36 

45 72,968 $ 0.020 $ 1,459.36 

46 4,865 $ 0.150 $ 729.75 

47 48,646 $ 0.013 $ 632.40 

48 7,297 $ 0.150 $ 1,09455 

49 2 $ $ 
so $ s 

TOTAL PROJECT 4 Is 20,382.411 . 19,409.41 s 
PER DIEM $ $ .. 

53 l?_ocPre_p 
54 294,000 $ 0.115 s 33,810.00 

55 294,000 $ O.Dl8 $ 5,292.00 

56 294,000 $ $ 

57 294,000 $ $ 

58 294,000 s 0.010 $ 2,940.00 

59 294,000 $ 0.0_10 .$ 2,940.00 

60 29,400 $ 0.150 ··s 4,410.00 

61 2 $ $ 

62 1 $ $ 

TOTAL PROJECTS $ 49,392.00 $ 49,392.00 



September 10, 2018 

Boone County Purchasing 

Attention: Liz Palazzolo - Senior Buyer 

613 E. Ash Street, Room 109 

Columbia, Missouri 65201 

RE: BAFO Request #1 to RFP 30-20JUL18 - On-Site Scanning Services 

Dear Ms. Palazzolo, 

104 S 10th Street 
Duncan, Oklahoma 73533 

Voice: (580) 786-4390 
Fax: (866) 696-0551 

sales@sutterfieldtechnologies.com 

Thank you for including us in your BAFO round. We are pleased to provide the attached information in 

response to your latest request. 

We would be happy to provide any additional information or additional samples if they are needed by the 

county to determine our suitability for this project. For additional information, or to advise that our bid has 

been accepted, you may contact me at (580) 656-2624 or by email at richard@sut-tech.com. 

Also, please note that we have recently moved and our mailing address has changed. The current, correct 

address is 101 N 14th Street, Duncan, Oklahoma, 73533. This change has been made on the BAFO company 

information page also. 

The following pages are copies of your BAFO Request Form with the information provided for each section. 

Any sections that were not specifically requested from the original have not been repeated. 

Thank you for the opportunity to present a bid on these services. 

Sincerely, 

Richard Sutterfield 

Owner 



BEST AND FINAL OFFER FORM #1 
BOONE COUNTY, l\USSOURI 
PROPOSAL NUMBER AND DESCRIPTION: RFP 30-WJFL18- 011-Siti Sc111mi11g Stn•wt.f 

BEST AND FINAL OFFER Foa.,1 #1 

This Best and Final Offer (BAFO) is issued in accordance with the lllstmctions to Offerors and is hereby 
inco1porated into and made a pa1t of any resulting Contrnct Documents between the offeror and Boone 
County. 

The offeror hereby declares understanding. agreement and ceitification of compliance to provide the 
items and/or sei-vices. at the prices quoted. in accordance with all tei111s and conditions. requirements. and 
specifications of the oliginal RFP as modified by any previously issued RFP amendments and by this and 
any previously issued BAFO requests. The offeror agrees that the language of the original RFP as 
modified by any previously issued RFP amendments and by this and any previously issued BAFO 
requests shall govem in the event of a conflict with offei·or· s proposal. 

By: 

Senior Buyer 

Company Name: Sutterfield Technologies, Inc. 

Address: 101 N 14th Stl'eet 

Duncan, Oklahoma 73533 

Telephone: (580) 786-4390 Fax: (866) 696-0551 

Fedei-al Tax ID (or Social Security#): ..;4:.::6:;;.-4.::3~4:.::6~8;::;98:<..-------------

Print Name: Richard Sutte1field Title: Owne1•/CEO 

Lf1_1 1 J;~--· Signature:AA~-- · Date: 09/10/2018 

E-mail: 1ichard@sut-tech.com 
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BEST AND FINAL OFFER FORM #2 
BOONE COUNTY - MISSOURI 
PROPOSAL NUJ\,IBER AND DESCRIPTION: RFP .10-:!0JFLJB- 011-Siu Scmmi11g Sm•ic11s 

BAFO #1 REVISIONS LIST 

This BAFO # l Revisions List is hereby incorporated into and made a prut of the Request for Proposal 
Documents. The offeror is reminded that receipt of this Revisions List must be acknowledged ru1d 
submitted along with the Best ru1d Final Offer via sealed mail to: 

Boone County Purchasing 
Attn: Liz Palazzolo 
613 E. Ash Street 
Columbia. Missomi 65201 

OFFERORRESPONSE TO CHANGED REQUIREMENTS: Requirements ofRFP 30~20JUL18-On­
Site Scanning Se1-vices have been revised by the BAFO Request # 1 as follows: 

NOTE: All chru1ges as a result of this BAFO request to existing text ru-e noted in bolded n11d italicized 
font. 

I. Pru·agraph 3.2.7 has been REVISED as follows: 

2. 

3. 

~ .2. 7 USB Hal'd Drives: All completed fonnatted images including the poor-quality 
image report must be copied to two (2) sets ofextemal USB hard drives. o,u 
Itani ,1rn1e will be sltippedto tl,e Cormtyfor rn•iew mid ou-.rite baek-r,p, mid 
01111 set will be stornl atuo cost by tlte co11tractor for additio1talproces!il11g aml 
qff-.fite back-rtp,l .............................................................................................. •···· 

ADD pru-agraph 3. 1.5 as follows: 

~.1.5 T/,e contractor sT1all understand and agree that other departmentslo./Jlces of the 
County ma)' reque,St on-site scanning sen,fces. The contractor sl1all agree to per.form on-site 
scanning sen7ces Jbr other departments/offices of the County upon request at then-cu"ent 
1mit pricing as stated on the Ven.dor Response and Pricing Pages of the contract.J... .. ................. •· .. . 

ADD pru·agi-aph 3.1.5 (a) as follov.·s: 

~.1.5 (a) TJ,e Resource l~lanagement Department antfcfpatn requesting on-site scanning 
services as described in Attachment Three whic/1 is added to the contract. In addition, the 
.fellowing requirements shall apply to on-site scanning work perjom,ed Jbr the Resource 
Ma11agement Department: 

1) The same document cannot be scanned muftfple times ,fer a single record. 

1) The contractor shall understand and agree tllat 14x7 access is nglpossfble for 
on-site scanning Jbr Ille Resource .\lanagement's projects. Resource 

Sutterfield Technologies - BAFO Response 
Boone County- RFP 30-20JUL18 - On-Site Scanning Services 

Comment [RSl): This change has bffil noted 
and will be am>mmodatcd \\ith no additional charge 
to the county. In addition, Sutterfield Technologies, 
unless othernise insttucted, retains customer data 
and images from projects such as !his one, on two 
separate archive hard drives, indefinitely. 
Periodically, the archive drives wed to store 
archived job$ are tested and replaced if any early 
indications of drive failure are found. 

Comment [RS2): Sutterfield Tcdmologies 
agrees to perform on-site scanning ser.ices such as 
are described in this response for any othtr office in 
the county at the same then•current price quoted on 
this response. 
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3) 

Management on{V allows access ofits records fer on-siJe scanning from 8:3 O 
A,M, - 4:JOP.M. 

TheJbtished productfrom the contractor shall be indexed to Resource 
Management's spedflrotions and must int,erftlt.e with the County's RVIsystem 
at no addidonal charge to the Counzy. The contractor must coordinate wlih 
the County's IT Deparlmen1 in order to aCCJJmplish the R VI Interface.] . __________ .. _ ... - c.omment [RS3]: Sutterfield Technologies 

response to this added section is described on 
Attaclllncnt Three to RFP 30-20JUL18-0n-Site 
Stamling Seivices. 

4, Paragraph 4, 5. 7 has been RE"VISED as follows: 

4.5,7 l;,amples: The l'endor is strong{V enrouraged tJJ submit samples of completed scanning 
work as part of their Best amt Final Offer with a "before" and "aftn" view slmiltJr flJ 

the work the Counzy requests in this RFP. If not submitted, Boone County reserves the 
right to request samples as part of the evaluation process, i.e., befure any contract 
award(s) is made. Boone County also reserves the right not to request a sample for 
evaluation if the County is othei.wise mmiliar with the otferor's work or deems a sample 
unnecessaiy for futther evaluation. Boone Comity will provide data electronically to the 
offeror, and the offeror must be able to convert the image to microfilm and return it to 
the County for inspection within the time-frame specified by the County. Failure to 
prov/JJe a sample may negatl:ve{V Impact the evaluation of the o.[feror's proposal. The 
offeror must understand and agree that all samples must be famished free of expense to 
the County, and that the saniple will not be returned by the County. ] _____________________________ ..... , -

Sutterfield Technologies - BAFO Response 
Boone County - RFP 30-20JUL18 - On-Site Scanning Services 

c.omment [RS4]: Samples have bun provided in 
Appendix A- Samples. 
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BEST ANO FINAL OFFER FORM #3 • RFP 30-20JUL18- On-Site Sc,uming .S'en•ices 

BAFO REQUEST#1 VENDOR RESPONSE ANO PRICING PAGES 

The offeror is advised to complete the following pages as part of the offeror 's Best and Final 
offer # 1 Response. Ifpre-i'iouslv submitted infonnation does not change as a result of this BAFO 
Request #1, then the offeror has the option of not completing thefollowingpages. HOWEVER, 
THE OFFER ORIS ADVISED THAT ADDITIONAL INFORMATION REQUESTS HAVE BEEN 
INCORPORATED HEREIN, AND THE OFFER OR IS ADVISED TO PROVIDE THE 
ADDITIONAL INFORMATION BEING REQUESTED AS A RESULT OF THIS BAFO 
REQUEST- SEE THE BOLDED AND ITALICIZED FO.VT. 

5.3 PRICING: 

Scmming Services: The offeror must price all line items. The offeror must submit furn, fixed 
pricing for each line item that includes all labor. materials, equipment, supplies and other costs 
for provision of seivices as defmed herein. 

The offeror is advised not to include freight and shipping into any pricing quoted. The County 
will reimburse for actual freight and shipping. 

Project 1: Scan hHlex to Deed Books On-Site 

The following describes the material that shall be scanned as Project 1: 

Bound Books 
42 Books@ 640 Index Pages Per Book (Index to Deeds 1821- 1960) = 26,880 Pages 

Oversized Mechanical Books 
30 Books@ 640 Index Pages Per Book (Index to Deeds 1960-1984) = 19,200 Pages 

Poorhnages 
46,080 linages@ I 0% Poor Quality= 4,608 Poor Images 

The offeror must complete the following for Proiect 1: 

Line Item 1: Quote a total. furn, fixed pei· diem price that includes all costs for hardware, 
software, mateifals, supplies, labor, suppo1t, travel, food and lodgingnecessruy to suppo1t 
personnel on site to conduct on-site scanning: $Included in Scanning Per Diem Per Person 

The offeror shall identifythe total number of personnel that will be assigned to work on-site on 
Project I: _2_. 

6jPage 
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BEST AND FINAL OFFER FORM #3 • RFP 30-l0JULJ 8- Ou-Site Scmmillg Services 

-
Project Start D,tte: - N1u11berof N1u11berof FiJtislt Date: 

Descliptiou J,u/ie,ueilt Dllysto D,iys to Tot<ll N1u11ber of Dttys to 
1t1Ullber of Complete Co11iplete Off- Complete Project 1 ,uul to 

cttleJUlar tlltyS On-Site Site Processing tlelit1er jilttrltetl work pro,llret 
tifter 1·eceipt Sc,umi11g to tlte Coruity (total ,inJ,s start 
of order to to jiltislt) 

begi1t 
Sc,uutiltg 

Project 1: 
Scan Index 30/calnulw· .J./cale1ular 30 /cttle,ular 67 Cttl.e1ulttr D{I.J',S' - tot,11 
to Deed tltt)WARO to tltt)'S on-sile tltt)W qff-site m1111ber of C(lletttltu- tlttJ'S ,st"rt 
Books On- begin Project ,VCIUl1li1tg processing for tofltti,s'lt to complete tuul 
Site 1 Scmming workf01· Project 1 tleliver flnisltetlwm·k protbtct 

work Project 1 for Project 1 

Line Item Quantity Desc1iption Finn, Fixed P1ice 

46,080 Finn, fixed price per 
2. Images image to scan 300dpi $ 0.285 Per Image 

JPEG imruze 
46,080 Filn1, fixed price per 

3. Images ilnage to convett JPEG to $0.018 Pet· Image 
TIFF 

46,080 Finn, fixed price per 
4. Images TIFF to Retnove Excess $ Included Per TIFF 

Bordet·s 
46,080 Finn, fixed price pet· 

5. Images TIFF to double-i11spect $ Included Pet· TIFF 
and repo1t quality 

46,080 Film, fixed price pet· 
6. hnages TIFF to tab mdex/book $0.015 Pet· TIFF 

page# 
4,608 Finn, fixed price pet· 

7. hnages TIFFto enhancepoor $ 0.150 Per TIFF 
quality 

Offet·or to 
8, Quantify USB Hard Drive $ Included Per Each 

Nurnbei·of 
Hard 

Drives 
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Needed for 
Project 
Below: 

9. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

10. GRAND TOTAL PRICE PRO,JECT 1: $ 15,3-'4.64 
The quoted grand total price shall include all estimated 
work time. labor. suppo11, materials. and supplies necessaiy 
to complete Project 1 as desc1·ibed, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 • RFP 30-l0JULl 8- 011-Sitt Sc,11mi11.g Stniices 

Continued on Next Page 

Sutterfield Technologies - BAFO Response 
Boone County - RFP 30-20JUL18 - On-Site Scanning Services 

SI Page 
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BEST AND FINAL OFFER FORM #3 -RFP 30-l0JULJS-O11-SiteSc,m1ti11gS'en•ices 

Project 2: Scan Bound Official Record Books On-Site 

The following describes the material that shall be scanned as Project 2: 

Bolmcl Books 
219Books@640 Pages Per Book(Deed Vohunes A-219)= 140,160 Images 
221 Books@640 Pages Per Book (Deed of Trust Volumes 1-221) = 141 .440 Images 
19 Books@640Pages Per Book(Maniage Volmues 1-19) = 12,160 Images 

Poorhm1ges 
293,760 Images @ 10% Poor Quality= 29,376 Poor Images 
293,760 Images @40%MultipleDocmnentsPer Page= l 17,504Multi-Docs 

The offeror must complete the followingJbr Project 2: 

Line Item 11: Quote a total, finu, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, suppo1t, travel, food and lodgingnecessaiy to suppo1t 
personnel on site to conduct on-site scanning: $ Included in Scanning Per Diem Per Person 

The offeror shall identify the total number ofpersonnel that will be assigned to work on-site on 
Project 2: _]_. 

Project Sttut Dttte: - N1u11ber qf Dtl)IS N1mtberof Fi1tisli DaLe: 
Descliption I1ulic1tte in to Complete 01t- D(l,YS to Tottd N1mtber of Days to 

mu,iber Qf Site Scmming Complete Off- Complete Prqject l ,uul 
c1de1ull,r d.n:ys Site to ,lem•er jbtislietl work 
,,tter receipt of Processi1tg prorhret to t1ie Co,utty 
orrler to beght (total tltl)'S start toji,tislt) 

Sc,umhtg 
Project 2: 
ScanB01md 3 O /culeml1u 11 /culemilt.r 60 /Cflle,ul(U' 110 CulemlflJ' Duys-
Official tlttJWARO to tlllJ'S 011-.site tltlJ'S '!ff-site totfll 1mmbe1' qf c1de1ul1u' 
Record begin Project l S'Cflllllillg work proce.rsi11gfor tlttJ'S .st,t.rt to finish to 
Books On- Scmmi11gwork for Project 1 Project] complete (IJU/ tlelivel' 
Site .fi.11.islutlWOl'k pl'O(btctfor 

Project 1 

91Page 
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BEST AND FINAL OFFER FORM #3 • RFP 30-lOJULl 8- On-Site Sctuming Sewices 

Line Item Quantity Desc1iption Finn., Fixed P1ice 

293,760 Fi.1111, fixed price per 
12. Images image to scan 300dpi $ 0.285 Per Image 

JPEG image 
293,760 Fi11n, fixed price per 

13. Images image to conveit JPEG to $ 0.018 Pei·Image 
TIFF 

293,760 Fi11n, fixed price pet· 
14. Images TIFF to Remove Excess $ Included Pei· TIFF 

Borders 

293,760 Fi.1111, fixed price pet· 
15. Images TIFF to double-inspect $ Included Pei· TIFF 

and reoo1t quality 
117,504 Fi.1111, fixed price pet· 

16. Images TIFF to duplicate $0.011 Per TIFF 
multiple documei1tpages 

411,264 Finn, fixed price pet· 
17. Images TIFF to single group and $ 0.020 Per TIFF 

index 
411,264 Finn, fixed price pei· 

18. Images TIFF to double group. $ 0.020 Per TIFF 
index and verify 

29,376 Firm, fixed price per 
19. Images TIFF to enhance poor $ 0.150 Per TIFF 

quality 
20. 235,008 Finn. fixed price pet· 

huages TIFF to mask unwanted $ 0.013 Per TIFF 
docmuents 

Offerorto 
21. Quantify USB Hard Drive $ Included Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

22. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

lOIPage 
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I I 
23. GRAND TOTAL PRICE PRO,JECT 2: $ 114,213.89 
The quoted grand total price shall include all estimated 
work time, labor, suppo1t,materials, and supplies necessary 
to complete Project 2 as described. i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 • RFP 30-20JULJ 8- 011-Sfte Scmmi11g Serl'ices 

ContinuedonNext Page 
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BEST AND FINAL OFFER FORM #3 • RFP 30-l0JULJ 8- On-Site Sctumiug Sen•ices 

Project 3: Scan l\,Iechankal Official Record Books On-Site 

The following describes tl1e material tlrnt shall be scanned as Project 3: 

Mechanical Books 
83 Books@ 640Pages PerBook(Deed Volumes220-302) =53,120Images 
93 Books@ 640Pages Per Book(Deed of Trust Volumes 222-314)= 59,520 Images 
13 Books@ 640Pages PerBook(Maniage Volumes20-32)= 8.3201.mages 
42 Books@ 700PhotostatPages PerBook(Deed ofTrustVolumes 303-344,pg. 355)= 29,055 
Images 
34 Books@ 700 Photostat Pages Per Book (Deed Volumes 315-348) = 23,800 Images 

Poor Images 
173,815hnages@ 10%PoorQuality= 17,382Poorlmages 
120,960 hnages @ 50% Multiple Documents Per Page = 60,480 Multi-Docs 
52,855 Ilnages@ 15% Dual-Polarity/Marginal Notations Photostat= 7,929 Ilnages 

The offeror 11111st complete the following for Proiect 3: 

Line Item 24: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, suppott, travel, food and lodgingnecessruy to suppo1t 
personnel on site to conduct on-site scanning: $ Included in scanning Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 3: --1._. 

Project Stnrt Dille: - Number of Dllys N1u11berof Fi1tislt Date: 
Descliption /1t1lic1tte i1t to Complete Ott- Dllysto Tot,tl N1u1tber of Days to 

mmtber qf Site Sctuuti1tg Complete Off- Complete Project 3 111ttl 
cale1tilar tlttJ•s Site to tlelit•er fl1tislte1l work 
qfter receipt of Processi1tg pro,hwt to tlie Co,utty 
ortler to beght (tot,tl tltlJis stnrt to fatislt) 

Scmmi1tg 
Project 3: 
Scru1 3 O /calemla1' _J_/'ctdemltu' ./5/calemltw 81 Ctde1ul11r Dtl)W-
Mechru1ical tlttjwARO to tlttjW 011-site <lttjW ,?ff-site totfll mtmber of C1tle1ul111· 
Official begin Project 3 sc111mi11g work proce.tsi11.gfor tltl)W ,sttut to fi,11.islt to 
Record Sctm1ti1tg work for Pr(!iect 3 Project3 complete tuul <lelnier 
BooksOn- .finislte<l work p1·othtctfor 
Site Project3 
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BEST AND FINAL OFFER FORM #3 • RFP 30-:J0JULJ 8- Ou-Site Sct11mi1tg ,S'ewice:. 

Line Item Quantity Desc1iption Finn, Fh::ed P1ice 

173,815 Finn, fixed price per 
25. Images image to scan 300dpi $ 0.107 Per linage 

JPEG image 
173,815 Fi1111, fixed price per 

26. Images image to convert JPEG to $ 0.018 Per Image 
TIFF 

173,815 Fi1111, fixed price per 
27. Images TIFF to Remove Excess $ Included Per TIFF 

Borders 
173,815 Fi1111, fixed price per 

28. Images TIFF to double-inspect $ Included Per TIFF 
and repo1t quality 

60,480 Finn, fixed price per 
29. Images TIFF to duplicate $ 0.011 Per TIFF 

multiple document pages 
234,295 Finn, fixed price per 

30. Ituages TIFF to single group and $ 0.020 Per TIFF 
index 

234,295 Finn, fixed price per 
31. Images TIFF to double group, $ 0.020 Per TIFF 

index and verify 
17,382 Finn, fixed price per 

32. Ituages TIFF to enhance poor $ 0.150 Per TIFF 
quality 

33. 120,960 Finn. fixed price per 
linages TIFF to mask unwanted $ 0.013 Per TIFF 

documents 
34. 7,929 Finn. fixed price per 

Ituages TIFF to reverse dual- $0.150 Per TIFF 
polarity/marginal 
notations 

Offerorto 
35. Quantify USB Hard Drive $ Included Per Each 

Nmuberof 
Hard 

Drives 
Needed for 

Project 
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Below: 

36. 1 Shipping and Freight To Be Reimbmsed At Actual Cost 

37. GRAND TOTAL PRICE PRO,JECT 3: $37,133.01 
The quoted grand total price shall include all estimated 
work time, labor, suppo1t., mate1'ials, and supplies necessruy 
to complete Project 3 as described, i.e. all costs witl1 tl1e 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 • RFP 30-20JUL18- Ou-Site Sc,umiug Sen•ice,r 

Continued on Next Page 

141 Page 
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BEST AND FINAL OFFER FORM #3 - RFP 30-l0JULl 8- On-Site Sc(IJmillg Se11'ices 

Project 4: Scan Mechanical Offichll Reconl Books On-Site 

The following describes the material that shall be scanned as Project 4: 

Bound Books 
30 Books@ 700PhotostatPages PerBook(Deed Volumes 344, pg. 356-Volume373) = 20,645 
Images 
40 Books@ 700 Photostat Pages Per Book (Deed of Trust Vohuues 349-388) = 28,000 hnages 

Poor Images 
48,645 Images@ 10% Poor Quality= 4,865 Poor Images 
48,645 Images@ 50% MultipleDocmuents Per Page= 24,323 Multi-Docs 
48,645 Images@ 15% Dual-Polarity/Marginal Notations Photostat= 7,297 Images 

The offeror must complete the following for Project 4: 

Line Item 38: Quote a total, fun1, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, suppo1t,travel, food and lodgingnecessaiy to suppo1t 
personnel on site to conduct on-site scanning: $ Included in Scanning Per Diem Per Person 

The offerorshall identify the total number of personnel tl1at will be assigned to work on-site on 
Project 4: __L. 

Project St,trt Date: - N1u11ber of Dll)'S N1u11berqf Fi1tislt Date: 
Desc1iptlo11 Imlictlte ilt to Co111plete On- D(lysto Totttl Ntuuber Qf D,9,s to 

1t1u11ber <if Site Sctuuting Complete Off- Complete Project 4 mul 
ctlle,ulnY tlitys Site to tlelb.•er jbiislietl work 
,,tter receipt Qf Processil,g prothret to t1tt Co,utty 
onler to beght (totttl 1lt91s litlrl tojbtislt) 

Sc1umi11g 
Project 4: 
Sca11 3 0 /C(llemlttr ..12./C 11le1ul11r -I 51c1de1ul1w 65 Cttlemlttr D"ys-
Mechanical tlttJwARO to {lttJW on-,site tlttJ'S '!ff-site totttl mmtber ef c,1Ie1ul11r 
Official begin Project -I SC{IJl1ling work proces.singfor tlttJW ,st,trt tofi11islt to 
Record S'ct1111ti1tg work for Pn,ject-1 Project-I complete fllul deliver 
Books On- fi11.ishetlwork pro,btctfot 
Site Project./ 

151Page 
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BEST AND FINAL OFFER FORM #3 -RFP 30-20JUL18-O11.-SiteScf11t1ti11gSel'vices 

Line Item Quantity Desc1iption Finn, Fixed P1ice 

48,645 Fil1u, fixed price per 
39. huages image to scan 300dpi $ 0.285 Perhnage 

JPEG image 
48,645 Fil111, fixed price per 

40. hnages image to conveit JPEG to $0.018 Perhnage 
TIFF 

48,645 Fim1. fixed price peI 
41. Images TIFF to Remove Excess $ Included Pei· TIFF 

Borders 
48,645 Film, fixed price pei· 

42. Images TIFF to double-inspect $ Included Pei· TIFF 
and repo1t quality 

24,323 Film, fixed price pei· 
43. Images TIFF to duplicate $ 0.011 Pei· TIFF 

multiple document pages 
72,968 Film, fixed price per 

44. Images TIFF to single group and $ 0.020 Per TIFF 
index 

72,968 Fi1111, fixed price per 
45. Images TIFF to doublegroup, $ 0.020 Per TIFF 

index and veiify 
4,865 Film, fixed price per 

46. Images TIFF to enhance poor $ 0.150 Per TIFF 
quality 

47. 48,646 Finn, fixed price per 
Images TIFF to mask m1wanted $ 0.013 Pei· TIFF 

documents 
48. 7,297 Fil111. fixed price pei· 

Images TIFF to revei·se dual- $ 0.150 Per TIFF 
polarity /marginal 
notations 

Offerorto 
49. Quantify USB Hard Drive $ Included Per Each 

Nmnberof 
Hard 

Drives 
Needed for 

Project 
Below: 

16 IP age 
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50. I Shipping and Freight To Be Reimbursed At Actual Cost 

51. GRAND TOTAL PRICE PRO,JECT 4: $19,409.41 
The quoted grand total price shall include all estimated work 
time, labor, suppo1t, materials, and supplies necessruy to 
complete Project 4 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 - RFP 30-lOJULJ 8- On-Site Sctuming ,S'en•iees 

ContinuedonNext Page 
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BEST AND FINAL OFFER FORM #3 • RFP 30-lOJULJS- On-Site Sc111mi1tg Services 

Project 5: ScmtlVfanfage Licenses from Tlifolds On-Site 

The following descl'ibes the material that shall be scanned as Project 5: 

Tiifolcls 
196 Cans @ IO-inches per Canister= 1,960 Inches 
1,960 Inches@ 75 Trifold Pages per Inch= 147,000 Pages 
147,000 Images @ 100% pages with Backsides = 147,000 Backsides 

Poor Quality hnages 
294,000 Images @ 10% poor quality= 29,400 Poor Images 

The offeror must complete the following for Project 5: 

Line Item 52: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, suppo1t, travel, food and lodgingnecessaiy to suppo1t 
personnel on site to conduct on-site scatllling: $ Included in scaiming Per Diem Per Person 

Line Item 53: Quote a total, finn, fixed per holll' price that includes all costs for on-site 
documentprepai·ation: $ Included in scanning Per Hour 

The offeror shall identify the total nwnber of personnel tliat will be assigned to work on-site on 
Project 5: ~3--4~--

181Page 
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Project Stflrt Dftte: - Doc1u11ent N11111ber Qf DftyS NtUltber Qf Days Fi1tislt 
Desc1iption J,ulleflte ht Preptu'fuio1t: to Complete O,i- to Complete Off- Date: 

mu11berqf Theqfferor Site Scfuutbtg Site Processing Totfd 
cflle1ul.ar tlays shflll ilttllefl1e fut Nm1werQf 
qfter receipt Qf esti11wte1l Days to 
onler to begilt mmtber Qf Complete 

Scmmiltg c1de1ttltu' 1lt91s to Project 5 
com/uet multo 

,1.oc1111,e1tt tlelit•er 
prep1u1tti.01tfor ji,tishetl 

Projects work 
protlllctto 
t1te Comity 
(totfll t/tl)1S 

stflrtto 
fbtish) 

Project 5: 
Scan 30/ctde,uf(IJ' biclluletl ill -10 /cttle,ul(lr -101c"le1ull1r 110/ 
Manfage tl19wARO to SCfllutill{l ,lays on-,site iC(l/e1ul1,r tlftJW cttle1ul1tr 

Licenses begin Project 5 iC(l/e,uf(IY til(JW sc111mi11g work q[f-siU tlll)W - tOt(IJ 
from Tri- ".S'cfl1t11i11g work for document for Project 5 processiugfor mtmberof 

folds On- JJl'eJ)(lrfltioufor Prqject 5 c,demlttr 

Site Project 5 tltl)'S st{lrt 
to fl1tish to 
complete 
ruuldeliwr 

.finish.efl 
work 
protbtctfo1-
Project 5 

Line Item Quantity Desc1iption Finn, Fi.\'.ecl Piice 

294,000 Fitm, fixed price per 
54. Images image to scan 300dpi $ 0.115 Per Image 

JPEG image (Front & 
Back) 

294,000 Fi1111, fixed price per 
55. Images ituage to conveit JPEG to $0.018 Per Image 

TIFF 
294,000 Fi1111, fixed price pei· 

56. Images TIFF to Reiuove Excess $ Included Per TIFF 

191Page 
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Borders 
294,000 Fi.tm, fixed price per 

57. Images TIFF to double-inspect $ Included Per TIFF 
and repo1t quality 

294,000 Fi.t111, fixed price per 
58. Images TIFF to single group and $ 0.010 Per TIFF 

index 
294,000 Fi.t1n, fixed price per 

59. Images TIFF to double group, $ 0.010 Per TIFF 
index and verify 

29,400 Film, fixed price per 
60. huages TIFF to enhan.ce poor $ 0.150 Per TIFF 

quality 
Offerorto 

61. Quantify USB Hard Drive $ Included Per Each 
Nmnberof 

Hard 
Drives 

Needed for 
Project 
Below: 

62. I Shipping and Freight To Be ReimblU'sed At Actual Cost 

63. GR.:\.ND TOTAL PRICE PRO,JECT 5: $49,392.00 
The quoted grand total price shall include all estimated 
work time, labor, suppo1t, materials, and supp lies necessaiy 
to complete Project 5 as described, i.e. all costs with the 
exception of shipping and freight that will be reimblU'sed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 -RFP 30-10JULJ8-O1t-Site Scl11t1ti11gSewiees 

Continued on Next Page 

20 IP« g e 
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BEST AND FINAL OFFER FORM #3 • RFP 30-lOJULl 8- On-Sit" Scmming Sfniins 

Renewal Outions: 

The County must have the sole option to renew the contract in one-year increments, or 
any portion thereof,for a total accumulated period of four ( 4) additional years fol lowing 
the initial tenn. If the options are exercised, pricing must be the same as quoted/or the 
initial contract period subject to the specific percentage of price adjustment quoted 
below/or the applicable renewal contract period. Prices for the renewal period must not 
e..rceed the maximum percent of increase for the applicable renewal period stated on the 
Pricing Page of the contract. 

The vendor must respond with a finn. fixed percentage of increase ordecrease. Do not 
quote BOTH a Maximum Increase and a Minimum Decrease - quote one or the other. 
Statements such as "a percentage of tl1e t11en-c1U1'entprice" or "consmner price index" 
are NOT ACCEPT ABLE i.e., reference to a CPI adjustment shall be deemed 
unacceptable. 

If a percentage is not proposed (i.e., left blank), or if it is quoted as zero (0% ), tl1e 
County must have tlle right to execute tl1e option at the smne mice(s) urouosecl for 
the initial contract ue1iod. 

In conducting the cost evaluation, Boone County will evaluate pricing tliat detenniues 
the potential maximtun financial liability to the Comity. 

All percentages must be a})J)liecl to the r01n 1niciug quoted for the initial (i.e., the 
ru·st) contract J)etiod. The offeror is cautioned tllat percentages that ai·e the saine 
value for successive renewal options must be calculated against original, not 
compom1ded, pricing. 

64. Renewal Option PercentageP1iceAdjustment 
istRenewal Petiod: ,July 1, 2019-,Jmie 30, 2020 

1.5 % 
Above quoted nercentnge slrnll be mmliecl to oliginal bid tnicing - that is. 
the ru·st/iuitial contract ue1iod 
Vendor must identify below by checking apprnpriately as an INCREASE OR 
DECREASE: Maximmn Increase: _X __ _ 
OR Minimum Decrease: __ _ 

Sutterfield Technologies - BAFO Response 
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BEST AND FINAL OFFER FORM #3 • RFP 30-lOJULl 8- On-Site Scfltuting Sen-ices 

65. Renewal Option Pel'centageP1iceAcljustment 
2nd Renewal Pe1iocl: ,July 1, 2020- ,Jm1e 30, 2021 

3.0 % 
Above quote<l nercentage shall be annlied to 01iginal bid 1nicing - that is, 
the first/initial contra ct pe1iod 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: __ X=---
OR Minimum Decrease: __ _ 

66. Renewal O1>tion PenentageP1iceAdjustment 
3rd RenewalPe1iod: ,July 1, 2021-,June 30, 2022 

4.5 % 
Above quoted nercentage shall be annlied to 01iginal bid J)licing - that is, 
the first/initial coutrnct ne1iod 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximmn hlcrnase: _,X=---
OR Minimum Decrease: __ _ 

67. Renewal O1>tion Penentage P1ice Adjustment 
4th Renewal Pe1iod: ,July 1, 2022-,Jmie 30, 2023 

6.0 o/o 
Above quoted nercentage shall be apnlied to oiiginal bid 1nicing - that is, 
the fu·st/initial coutrn ct ne1iod 
Vendor must identify below by checking appropriately as an INCREASE 
OR DECREASE: Maxinmm Increase: ---X=---

OR Minimmn Decrease: __ _ 

****************************************************************************** 

221 Page 
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5.4 Vendor's Experience and Reliability: 

Company History: The vendor should describe in the available space the company's 
background in performing professional scanning services, e.g., when the company was 
founded, how long the company has been serving the Missouri market, etc: 

Sutterfield Technologies, Inc. is an image service bureau that serves county and municipal 

government exclusively. Our company employs 30 technicians and indexing staff in serving those 

customers. Services include book restoration, digital imaging and indexing of county land records, 

licenses, birth/death certificates, court case documents and many other records unique to 

county/municipal government. We have been in business since 2012 and have processed over 30 

million images in some manner for over 300 customers across the US during that time. We have 

completed projects for counties in Oklahoma, Texas, Arkansas, Nebraska, Kansas, New Jersey and 

Wisconsin. Our business goal is to provide quality and service to your county that will make us the 

only vendor that your county wishes to use for services such as those requested in this RFP. 

The tools used by Sutterfield Technologies technicians to scan and process images are optimized 

for the quality required by counties for public records. These software tools, developed and are 

maintained by programming staff in our company, enable us to produce superior images from 

even the most difficult source documents (Photostats, bound books, faint handwritten pages). 

We stand behind our work. As a result, nearly all of the counties we have done imaging services work 

for have called us back to complete additional projects. We have completed one project for a county 

that involved fully indexing all property records back to statehood and are in the process of completing 

multiyear projects to indexing records back to statehood for two other counties. 
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5.5 Proposed Method of Performance and Contractor Support 

Single Point of Contact: 

Describe below how the vendor will perform as a single point of contact for the County regarding 

the scanning work to be done: 

A senior image technician will be assigned as project manager upon approval of this project. The 

project manager will be present on-site for all or most of the on-site work. The county will have direct 

contact information for the project manager. The county may also contact the owner of Sutterfield 

Technologies (Richard Sutterfield) directly. in the event the project manager is unavailable or not 

res onsive. 

Direct or Subcontracted Work: 

Address in the space provided if on-site scanning services as described herein will be done by the 

vendor's staff or if the vendor intends to use a subcontractor(s) to perform any of the scanning 

services. If any subcontractors are to be used, then identify the subcontractor by name and 

location. 

All work for the projects on this RFP will be completed by employees of Sutterfield Technologies. 

Warranty: 

Address in the space provided warranty terms and length on labor and finished product the 

vendor offers on scanning services performed for the County: 

We will comply or exceed the warranty expected by the county. In order to be able to provide support 

and remediation after completion of the project. images and data from each project will be retained for 

at least 2 (two) years after completion of the project. We welcome questions and will try our best to 

make corrections for any problems found with our work indefinitely (for example. we once provided 

images from a 4 year old project when another vendor failed to have the county's data and images 

backed up). 
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Response to Attachment Three to RFP 30-20JUL18 - On Site Scanning Services 

[Sutterfield Technologies] 

The Request for Proposals for On Site Scanning Services for the Boone County Resource 

Management Department contains details for projects that are formatted with much different 

information and specifications that the original RFP. Because of the difference in specifications, 

a unit pricing approach has been used to submit pricing for these projects. 

The pricing submitted at the end of this document reflect per unit prices for the services listed. 

We anticipate the need to further clarify the scope and project requirements before work can 

commence for these projects. A set of concise steps has been offered as our best effort at 

describing an approach that will give the county the greatest benefit at the lowest price. 

What follows describes the on-site scanning work anticipated by the Boone County Resource 

Management Department: 

On-site scanning for the Resource Management Department would be comprised of multi-phase/year 
projects. Requirements about scanning for the Resource Management Department include the following: 

1) The same document cannot be scanned multiple times for a single record. 

[Sutterfield Technologies] We have priced our scanning/or this project based on the assumption that 
only the best scan of any particular document should be delivered to the county and that there are no 
duplicated documents within each folder. 

2) 24X7 access would not be possible for on-site scanning for the Resource Management's projects. 
Resource Management would only allow access of its records for on-site scanning from 8:30 A.M. -
4:30 P.M. 

[Sutter.field Technologies] Yes, we understood that scanning technicians will only be able to work 
during the Resource Management Departments regular business hours. 

3) The finished product from the contractor shall be indexed to Resource Management's specifications 
and must interface with the County's RVI system. The contractor must coordinate with the 
County's IT Department. 

[Sutter.field Technologies] We are very familiar with numerous document management and imaging 
software systems and do not expect to have any difficulty indexing and formatting the data/images to 
meet the Resource Management Department's specifications. 

Following are the steps we would propose following once the Resource Management Department is 
ready to begin the first project: 

• On-site planning meeting - including Resource Management Department personnel familiar 
with documents and system specifications, County IT staff and Sutter.field Technologies 
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project management & programming staff (this may be the same person) to formalize the 
project specifications (index requirements, image format, data delivery format, RV/ import 
processes). The on-site scan date would be set as part of this meeting. At the end of this 
meeting, a Statement of Work would be created outlining the work to be completed and the 
anticipated total cost for the project using an estimate of the number of images (with a 
breakdown of images that are 12 x 18 or smaller and those that are larger) and the unit 
prices detailed below. 

• On-site scanning begins and a small sub-set of images will be transmitted to the Sutterfield 
Technologies Image Processing Lab in Duncan, Oklahoma to create the project sample for 
Boone County IT staff to review. 

• While on-site scanning continues, the sample images will be processed to meet the speciation 
determined in the planning stage. Data will be indexed based on the specification 
determined in the planning stage. A sample output file set of images and data will be 
provided to the Boone County IT Department (or to the specified destination defined during 
the planning stage). Any changes that are required will be documented through a change 
order with approval from the county. 

• After scanning is complete, and the county has approved the sample, all images will be 
processed, indexed and prepared/or delivery to the county. Any other vendor tasks detailed 
in the planning stage will be completed by Sutterfield Technologies (for example, if the 
county has provided technical details and access for us to actually perform the import, we 
will do so at this point. 

The following describes scanning projects for the Resource Management Department: 

4) The first scanning project would be of Commercial Permits - #80001 (2002)- 81400 (2018). One 
record would have an average of 15 pages, some pages being single-sided and some being double­
sided, and could contain documents of the following sizes: 

a) 8.5 X 11 
b) 8.5 x 5.5 
c) 11 X 17 
d) 7 x 8.5 
e) 24 X 36 
f) 24 X 42 

5) The second scanning project would be the scanning of Residential Permits - #60000 (2004) -
#67455 (2018). One record would have an average of 10 pages, some pages being single-sided and 
some being double-sided, and contain documents of the following sizes: 

a) 8.5 X 11 
b) 7x8.5 
C) 8.5 X 5.5 
d) 11 x 17 ( occasionally) 
e) 8.5 x 14 (occasionally) 

6) For permits from 1987 - 2002/2004 Commercial Permits & Residential Permits will be inter­
mingled; but have the same size pages 

7) A third scanning project will be an additional small group of permits for "Small Cities." These 
permits began in 1987, and they will include Commercial Permits intermingled with Residential 
Permits, but there are far more residential than commercial permits. The page sizes will be the same 
as for the first and second scanning projects described above. 
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[Sutterfield Technologies] The following price list is provided/or the services we anticipate will be 
required/or each of these projects described/or the Resource Management Department. 

Description Price Per Notes 
Scan 8.5 x 11 $0.085 lmaf(e 

All scanning charges include Scan 8.5 x 5.5 $0.085 Imaf!e 
Scan 11 x 17 $0.085 Imaf!e document preparation (removing 

Scan 7 x 8.5 $0.085 Imaf(e 
staples, extracting folded pages from 

Scan 24x 36 $0.335 Ima2e 
envelopes, unfolding pages). Pages 

Scan 24x42 $0.335 Ima2e 
will be scanned and placed back in 

Scan 8.5 x 14 $0.085 Imaf(e 
file folders in the original order. 

Ima2e Processinf( $0.025 lmaf(e To convert to TIFF, PDF, etc 
Indexinf! $0.007 Character 
On-Site Per Diem $144.00 Dav/Person 
Proiect Mana2ement $86.00 Hour 
Pro2rammin2 Services $86.00 Hour 
Travel $550.00 Trip 
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Appendix A- Sample Images 

The following pages have samples of images processed by Sutterfield Technologies for other counties. 

Sample #lA- Original handwritten, bound record book ......................................................................... 30 

Sample #1B - Processed handwritten, bound record book ..................................................................... 31 

Sample #2A- Photostat record book with marginal notes and white label ............................................ 32 

Sample #2B - Fully restored Photostat record book with marginal notes and white label ..................... 33 

Sample #3A- Handwritten Grantor/Grantee index original with faded ink ............................................ 34 

Sample #3B - Processed Handwritten Grantor/Grantee index original with faded ink .......................... 35 

Sample #4A- Map with faded text and glue wrinkles ............................................................................. 36 

Sample #4B - Converted map with faded text and glue wrinkles ........................................................... 37 
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Sample #lA - Original handwritten, bound record book 
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Sample #1B - Processed handwritten, bound record book 
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Sample #2A - Photostat record book with marginal notes and white label 
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Sample #2B - Fully restored Photostat record book with marginal notes and white label 

j 
RELEASES OF llORTGAGES, 

For and in consideration of full payment end complete satisfaction 
of the debts therein named, First National Bank, Gravette, Arkansas,. 
a Corporation, do.es hereby release the :following -named 8.!ld deeoribed · 
mortgages to-wit: 

One -dated December 2, 1925, Filed for record Deoemb~r 2nd, 1925 
at 1:30 o 1olook P,U, and Reoorded in Book SIJ: at Page 2811-, 
Given by Samuel Addington and Ellen Addington, husb$nd and Wife 
to First ll'ational Bank, Gravette, Arkansas :for the sum of 
$1500,00 and secured by the follom.ng described .real estate and 
premises, tc-wi t: · 

Lot 2 and the SW¢ of the N~ and the Nl'1¢ of the &Et of ~~otion lj., 
an4 the South'f!~et 10 acres of Lot 1 {l,D,d the W¼ of tije SE¢ of the 
NE¢ and the SE¢ of the S~ of the .NE¢_of Seotion 4, all in 
Township 21 North and Range 24 Ea:st, Oontaining 160 .acres., 

J110re or less, 

And another one Dated November 21st, 1938, Filed for Reoo~d November 23, 
1938 at 10 o 1olook A,M, and Recorded in Boole 120 at P.eges 170 and 171 
Gi:ven by Samuel Addington and Ellen Addington, husband and wife to 
First Nationai Bank, Gravette, Arkansas for the sum of 
-Seven Hundred and No/'J!)O ($700,00) and secured by the following 
described real estate and premises, to-Wit: 

Lot 2 and the SWt of the NEt and the N\'1¢ of the SE¢ ot S\lction ·4-, 
and.the So~thwest lO_~ores of Lot land the Wt of the SE¢' of the NEt 
and the SE¢ of the SE¢ of the NEt o:r Section , all in Township 21 
North and Range 24 East, containing lbO acres, more or less. · 

all .located· in Delaware Oounty, Oklahoma, 

IN WITNESS WHEREOF, the said First National Bank, a corporation has 
caused this release to be signed, executed and delivered by its proper 
Qffioers, this 27th day of November, 191!-3. 

Attest:11 ~ . _ _,.,. ~· 
~n~. 
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Sample #3A - Handwritten Grantor /Grantee index original with faded ink 

Sutterfield Technologies - BAFO Response 
Boone County- RFP 30-20JUL18 - On-Site Scanning Services Page 34 



Sample #3B - Processed Handwritten Grantor/Grantee index original with faded ink 
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Sample #4A - Map with faded text and glue wrinkles 
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Sample #4B - Converted map with faded text and glue wrinkles 
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Boone County Purchasing 

Liz Palazzolo, CPPO, C.P.M. 
Senior Buyer 

August 28, 2018 

Sutterfield Technologies 
104 South 10th Street 
Duncan, OK 

613 E. Ash Street, Room 109 

Columbia, MO 65201 
Phone: (573) 886-4392 
Fax: (573) 886-4390 

E-mail: lpalazzolo@boonecountymo.org 

Via E-mail: richard@sut-tech.com 

RE: Best and Final Offer (BAFO) Request #1 to RFP 30-20JUL18- On-Site Scanning Services 

Dear Mr. Sutterfield: 

This letter shall constitute an official request by the County of Boone - Missouri to enter into competitive 
negotiations with your organization. Included with this letter are five attachments. 

The first attachment is a Best and Final Offer Request #1 Form for this Request for Proposal. The Best 
and Final Offer Form must be completed, signed by an authorized representative of your organization, 
and returned with your detailed BAFO response. 

The second attachment is a BAFO #1 RFP Revisions List that identifies changes and revisions made to 
the Request for Proposal. Said changes are part of this Best and Final Offer Request. Your Best and 
Final Offer #1 response shall acknowledge the revisions. You may do so by specifically incorporating a 
direct response in your Best and Final Offer to each revision, or you may acknowledge your acceptance 
of all revisions by signing the Best and Final Request #1 form. 

In your response to BAFO Request #1, you may make any modification, addition, or deletion deemed 
necessary to your proposal. While it is not necessary for you to resubmit your entire proposal, a third 
attachment that is being provided with this letter is the BAFO Request #1 Vendor Response and Pricing 
Pages. There are some modifications to the original Vendor Response and Pricing Pages that the offeror 
will want to ensure are addressed in the Best and Final Offer. The offeror is advised to complete the 
BAFO Request #1 Vendor Response and Pricing Pages as applicable, however in order to ensure that all 
information necessary for a full evaluation of the proposal has been submitted, the offeror may consider 
fully completing the BAFO Request #1 Vendor Response and Pricing Pages. 

The fourth attachment is a listing of concerns regarding the Sutterfield Technologies proposal that the 
County requests Sutterfield Technologies specifically address in its BAFO #1 Response. 

The fifth attachment to this BAFO Request letter is a description of on-site scanning work the Resource 
Management Department anticipates. It is actually titled "Attachment Three to RFP 30-20JUL18." 
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Please understand that your response to this BAFO request is your final opportunity to ensure that (1) all 
mandatory requirements of the RFP have been met, (2) all RFP requirements are adequately described 
since all areas of the proposal are subject to evaluation, and (3) this is your best offer, including a 
reduction or other change to pricing. Also, make sure your response to this BAFO request addresses the 
latest version of each paragraph/exhibit of the RFP. 

Please provide a written sealed response no later than by Noon (12:00 P.M.) on September 5, 2018. 
Your company's Best and Final Offer will be subject to evaluation in addition to the original proposal. 

You are reminded that pursuant to Section 610.021 RSMo, proposal documents including any best and 
final offer documents are considered closed records and shall not be divulged in any manner until after a 
contract is executed or all proposals are rejected. Furthermore, you and your agents (including 
subcontractors, employees, consultants, or anyone else acting on their behalf) must direct all questions or 
comments regarding the RFP, the evaluation, etc., to me, the Buyer of Record. Neither you nor your 
agents may contact any other County employee or evaluation committee member regarding any of these 
matters during the negotiation and evaluation process. Inappropriate contacts or release of information 
about your proposal response or BAFO are grounds for suspension and/or exclusion from specific 
procurements. 

If you have any questions regarding this request, please call (573) 886-4392 or e-mail 
lpalazzolo@boonecountymo.org. I sincerely appreciate your efforts in working with Boone County -
Missouri to ensure a thorough evaluation of your proposal. 

Sincerely, 

Liz Palazzolo, CPPO, C.P.M. 
Senior Buyer 

cc: Evaluation Committee Members 
RFP File 

Attachments: Best and Final Offer (BAFO) #1 Form, BAFO #1 Revisions List, BAFO #1 Vendor 
Response Pages, BAFO #1 Concerns, and Attachment Three to RFP 30-20JUL18 
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BEST AND FINAL OFFER FORM #1 
BOONE COUNTY, MISSOURI 
PROPOSAL NUMBER AND DESCRIPTION: RFP 30-20JULJ8- 011-Site Sca1111i11g Services 

BEST AND FINAL OFFER FORM #1 

This Best and Final Offer (BAFO) is issued in accordance with the Instructions to Offerors and is hereby 
incorporated into and made a part of any resulting Contract Documents between the offeror and Boone 
County. 

The offeror hereby declares understanding, agreement and certification of compliance to provide the 
items and/or services, at the prices quoted, in accordance with all terms and conditions, requirements, and 
specifications of the original RFP as modified by any previously issued RFP amendments and by this and 
any previously issued BAFO requests. The offeror agrees that the language of the original RFP as 
modified by any previously issued RFP amendments and by this and any previously issued BAFO 
requests shall govern in the event of a conflict with offeror's proposal. 

Company Name: 

Address: 

Telephone: _____________ _ 

By: 

Fax: 

Liz Palazzolo, CPPO, C.P.M. 
Senior Buyer 

----------
Federal Tax ID ( or Social Security#): _________________ _ 

Print Name: Title: ------------- ----------

Signature: ------------- Date: ----------

E-mail: -----------------------------
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BEST AND FINAL OFFER FORM #2 
BOONE COUNTY - MISSOURI 
PROPOSAL NUMBER AND DESCRIPTION: RFP 30-20JUL18- On-Site Scanning Services 

BAFO #1 REVISIONS LIST 

This BAFO #1 Revisions List is hereby incorporated into and made a part of the Request for Proposal 
Documents. The offeror is reminded that receipt of this Revisions List must be acknowledged and 
submitted along with the Best and Final Offer via sealed mail to: 

Boone County Purchasing 
Attn: Liz Palazzolo 
613 E. Ash Street 
Columbia, Missouri 65201 

OFFEROR RESPONSE TO CHANGED REQUIREMENTS: Requirements ofRFP 30-20JUL18- On­
Site Scanning Services have been revised by the BAFO Request #1 as follows: 

NOTE: All changes as a result of this BAFO request to existing text are noted in bolded and italicized 
font. 

1. Paragraph 3.2.7 has been REVISED as follows: 

3.2.7 USB Hard Drives: All completed formatted images including the poor-quality 
image report must be copied to two (2) sets of external USB hard drives. One 
hard drive will be shipped to the Cou11ty for review and on-site back-up, a11d 
011e set will be stored at 110 cost by the co11tractorfor additio11al processi11g and 
off-site back-up. 

2. ADD paragraph 3.1.5 as follows: 

3.1.5 The contractor shall understand and agree that other departments/offices of the 
County may request on-site scanning services. The contractor shall agree to perform on-site 
scanning services for other departments/offices of the County upon request at then-current 
unit pricing as stated on the Vendor Response and Pricing Pages of the contract. 

3. ADD paragraph 3.1.5 (a) as follows: 

3.1.5 (a) The Resource Management Department anticipates requesting on-site scanning 
services as described in Attachment Three which is added to the contract. In addition, the 
following requirements shall apply to on-site scanning work performed for the Resource 
Management Department: 

1) The same document cannot be scanned multiple times for a single record. 

2) The contractor shall understand and agree that 24x7 access is not possible for 
on-site scanning for the Resource Management's projects. Resource 
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Management only allows access of its records/or on-site scanning from 8:30 
A.M. - 4:30 P.M. 

3) The finished product from the contractor shall be indexed to Resource 
Management's specifications and must interface with the County's RVI system 
at 110 additional charge to the County. The contractor must coordinate with 
the County's IT Department in order to accomplish the RVI interface. 

4. Paragraph 4.5.7 has been REVISED as follows: 

4.5.7 Samples: The vendor is strongly encouraged to submit samples of completed scanning 
work as part of their Best and Final Offer with a "before" and "after" view similar to 
the work the County requests in this RFP. If not submitted, Boone County reserves the 
right to request samples as part of the evaluation process, i.e., before any contract 
award(s) is made. Boone County also reserves the right not to request a sample for 
evaluation if the County is otherwise familiar with the offeror's work or deems a sample 
unnecessary for further evaluation. Boone County will provide data electronically to the 
offeror, and the offeror must be able to convert the image to microfilm and return it to 
the County for inspection within the time-frame specified by the County. Failure to 
provide a sample may negatively impact the evaluation of the offeror's proposal. The 
offeror must understand and agree that all samples must be furnished free of expense to 
the County, and that the sample will not be returned by the County. 
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BEST AND FINAL OFFER FORM #3 - RFP 30-20JUL18- On-Site Sca1111i11g Services 

BAFO REQUEST #1 VENDOR RESPONSE AND PRICING PAGES 

The o.fferor is advised to complete the following pages as part of the o.fferor 's Best and Final 
offer #1 Response. !(previously submitted information does not change as a result of this BAFO 
Request #1, then the o.fferor has the option of not completing the.following pages. HOWEVER, 
THE OFFEROR JS ADVISED THAT ADDITIONAL INFORMATION REQUESTS HAVE BEEN 
INCORPORATED HEREIN, AND THE OFFEROR JS ADVISED TO PROVIDE THE 
ADDITIONAL INFORMATION BEING REQUESTED AS A RESULT OF THIS BAFO 
REQUEST- SEE THE BOLDED AND ITALICIZED FONT. 

5.3 PRICING: 

Scanning Services: The offeror must price all line items. The offeror must submit firm, fixed 
pricing for each line item that includes all labor, materials, equipment, supplies and other costs 
for provision of services as defined herein. 

The offeror is advised not to include freight and shipping into any pricing quoted. The County 
will reimburse for actual freight and shipping. 

Proiect 1: Scan Index to Deed Books On-Site 

The following describes the material that shall be scanned as Project 1: 

Bound Books 
42 Books @640 Index Pages Per Book (Index to Deeds 1821 - 1960) = 26,880 Pages 

Oversized Mechanical Books 
30 Books @640 Index Pages Per Book (Index to Deeds 1960-1984) = 19,200 Pages 

Poor Images 
46,080 Images @ 10% Poor Quality= 4,608 Poor Images 

The o{feror must complete the following for Proiect 1: 

Line Item 1: Quote a total, firm, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: ~------- Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 1: 
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BEST AND FINAL OFFER FORM #3 - RFP 30-20JUL18- 011-Site Sca1111i11g Services 

Project Start Date: - Number of Days Number of Days Fi11ish Date: 
Description Indicate in to Complete On- to Complete Off- Total Number of Days 

11umber of Site Scanning Site Processi11g to Complete Project 1 
calendar days and to deliver finished 
after receipt of work product to the 
order to begin County (total days start 

Scamiinl( to.finish) 
Project 1: 
Scan Index /cale11dar /cale11dar /calendar 
to Deed days ARO to days 011-site days off-site Cale11dar Days - total 
Books On- begi11 Project 1 scamiing work processing for 11umber of cale11dar 
Site Sca111ii11g work for Project 1 Project 1 days start to finish to 

complete a11d deliver 
fi11ished work product 
for Project 1 

Line Item Quantity Description Firm, Fixed Price 

46,080 Firm, fixed price per 
2. Images image to scan 300dpi $ Per Image 

JPEG image 
46,080 Firm, fixed price per 

3. Images image to convert JPEG to $ Per Image 
TIFF 

46,080 Finn, fixed price per 
4. Images TIFF to Remove Excess $ Per TIFF 

Borders 
46,080 Firm, fixed price per 

5. Images TIFF to double-inspect $ Per TIFF 
and report quality 

46,080 Firm, fixed price per 
6. Images TIFF to tab index/book $ Per TIFF 

page# 
4,608 Finn, fixed price per 

7. Images TIFF to enhance poor $ Per TIFF 
quality 

Offeror to 
8. Quantify USB Hard Drive $ Per Each 

Number of 
Hard 
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Drives 
Needed for 

Project 
Below: 

9. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

10. GRAND TOTAL PRICE PROJECT 1: $ 
The quoted grand total price shall include all estimated 
work time, labor, support, materials, and supplies necessary 
to complete Project 1 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 - RFP 30-20JUL18- 011-Site Sca1111i11g Services 

Continued on Next Page 
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BEST AND FINAL OFFER FORM #3 - RFP 30-20JULJ8- On-Site Scanning Services 

Project 2: Scan Bound Official Record Books On-Site 

The following describes the material that shall be scanned as Project 2: 

Bound Books 
219 Books @ 640 Pages Per Book (Deed Volumes A-219) = 140,160 Images 
221 Books@ 640 Pages Per Book (Deed of Trust Volumes 1-221) = 141,440 Images 
19 Books @ 640 Pages Per Book (Marriage Volumes 1-19) = 12,160 Images 

Poor Images 
293,760 Images@ 10% Poor Quality= 29,376 Poor Images 
293,760 Images@ 40% Multiple Documents Per Page= 117,504 Multi-Docs 

The o(feror must complete the following for Proiect 2: 

Line Item 11: Quote a total, firm, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: $ Per Diem Per Person 

The offerer shall identify the total number of personnel that will be assigned to work on-site on 
Project 2: ______ _ 

Project Start Date: - Number o.f Days Number of Days Finish Date: 
Description Indicate in to Complete On- to Complete Off- Total Number of Days 

number of Site Scanning Site Processing to Complete Project 2 
calendar days and to deliver finished 
after receipt of work product to the 
order to begin County (total days start 

Scannb11l to finish) 
Project 2: 
Scan Bound /calendar /calendar /calendar 
Official days ARO to days on-site days off-site Calendar Days - total 
Record begin Project 2 scanning work processing for number of calendar 
Books On- Scanning work for Project 2 Project 2 days start to finish to 
Site complete and deliver 

finished work product 
for Project 2 
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BEST AND FINAL OFFER FORM #3 - RFP 30-20JUL18- On-Site Scanning Services 

Line Item Quantity Description Firm, Fixed Price 

293,760 Finn, fixed price per 
12. Images image to scan 300dpi $ Per Image 

JPEG image 
293,760 Finn, fixed price per 

13. Images image to convert JPEG to $ Per Image 
TIFF 

293,760 Firm, fixed price per 
14. Images TIFF to Remove Excess $ Per TIFF 

Borders 

293,760 Finn, fixed price per 
15. Images TIFF to double-inspect $ Per TIFF 

and report quality 
117,504 Finn, fixed price per 

16. Images TIFF to duplicate $ Per TIFF 
multiple document pages 

411,264 Finn, fixed price per 
17. Images TIFF to single group and $ Per TIFF 

index 
411,264 Finn, fixed price per 

18. Images TIFF to double group, $ Per TIFF 
index and verify 

29,376 Finn, fixed price per 
19. Images TIFF to enhance poor $ Per TIFF 

quality 
20. 235,008 Finn, fixed price per 

Images TIFF to mask unwanted $ Per TIFF 
documents 

Offeror to 
21. Quantify USB Hard Drive $ Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

22. 1 Shipping and Freight To Be Reimbursed At Actual Cost 
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I I 
23. GRAND TOTAL PRICE PROJECT 2: $ 
The quoted grand total price shall include all estimated 
work time, labor, support, materials, and supplies necessary 
to complete Project 2 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 • RFP 30-20JUL18- On-Site Sca1111i11g Services 

Continued on Next Page 
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BEST AND FINAL OFFER FORM #3 - RFP 30-20JUL18- On-Site Scanning Services 

Project 3: Scan Mechanical Official Record Books On-Site 

The following describes the material that shall be scanned as Project 3: 

Mechanical Books 
83 Books @ 640 Pages Per Book (Deed Volumes 220-302) = 53,120 Images 
93 Books @640 Pages Per Book (Deed of Trust Volumes 222-314) = 59,520 Images 
13 Books @ 640 Pages Per Book (Marriage Volumes 20-32) = 8,320 Images 
42 Books@ 700 Photostat Pages Per Book (Deed of Trust Volumes 303-344, pg. 355) = 29,055 
Images 
34 Books @ 700 Photostat Pages Per Book (Deed Volumes 315-348) = 23,800 Images 

Poor Images 
173,815 Images @ 10% Poor Quality = 17,382 Poor Images 
120,960 Images@ 50% Multiple Documents Per Page= 60,480 Multi-Docs 
52,855 Images@ 15% Dual-Polarity/Marginal Notations Photostat= 7,929 Images 

The of(eror must complete the following for Proiect 3: 

Line Item 24: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: $ Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 3: ______ _ 

Project Start Date: - Number of Days Number of Days Finish Date: 
Description Indicate in to Complete 011- to Complete Off- Total Number of Days 

number of Site Scanning Site Processing to Complete Project 3 
calendar days and to deliver finished 
after receipt of work product to the 
order to begin County (total days start 

Sca1111il11( to.finish) 
Project 3: 
Scan /calendar /calendar /calendar 
Mechanical days ARO to days on-site days off-site Calendar Days - total 
Official begin Project 3 scanning work processi11g for number of calendar 
Record Scanni11g work for Project 3 Project 3 days start to fi11ish to 
Books On- complete and deliver 
Site finished work product 

for Project 3 
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BEST AND FINAL OFFER FORM #3 -RFP 30-20JUL18- On-Site Scanning Services 

Line Item Quantity Description Firm, Fixed Price 

173,815 Finn, fixed price per 
25. Images image to scan 300dpi $ Per Image 

JPEG image 
173,815 Finn, fixed price per 

26. Images image to convert JPEG to $ Per Image 
TIFF 

173,815 Finn, fixed price per 
27. Images TIFF to Remove Excess $ Per TIFF 

Borders 
173,815 Finn, fixed price per 

28. Images TIFF to double-inspect $ Per TIFF 
and report quality 

60,480 Finn, fixed price per 
29. Images TIFF to duplicate $ Per TIFF 

multiple document pages 
234,295 Finn, fixed price per 

30. Images TIFF to single group and $ Per TIFF 
index 

234,295 Finn, fixed price per 
31. Images TIFF to double group, $ Per TIFF 

index and verify 
17,382 Finn, fixed price per 

32. Images TIFF to enhance poor $ Per TIFF 
quality 

33. 120,960 Finn, fixed price per 
Images TIFF to mask unwanted $ Per TIFF 

documents 
34. 7,929 Finn, fixed price per 

Images TIFF to reverse dual- $ Per TIFF 
polarity/marginal 
notations 

Offeror to 
35. Quantify USB Hard Drive $ Per Each 

Number of 
Hard 

Drives 
Needed for 

131Pagc 



Project 
Below: 

36. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

37. GRAND TOTAL PRICE PROJECT 3: $ 
The quoted grand total price shall include all estimated 
work time, labor, support, materials, and supplies necessary 
to complete Project 3 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 -RFP 30-20JUL18- On-Site Sca1111i11g Services 

Continued on Next Page 
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BEST AND FINAL OFFER FORM #3 - RFP 30-20JUL18- On-Site Scanning Services 

Proiect 4: Scan Mechanical Official Record Books On-Site 

The following describes the m~terial that shall be scanned as Project 4: 

Bound Books 
30 Books@ 700 Photostat Pages Per Book (Deed Volumes 344, pg. 356 -Volume 373) = 20,645 
Images 
40 Books@ 700 Photostat Pages Per Book (Deed of Trust Volumes 349-388) = 28,000 Images 

Poor Images 
48,645 Images @ 10% Poor Quality= 4,865 Poor Images 
48,645 Images @ 50% Multiple Documents Per Page= 24,323 Multi-Docs 
48,645 Images@ 15% Dual-Polarity/Marginal Notations Photostat= 7,297 Images 

The offeror must complete the following for Project 4: 

Line Item 38: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: =--------- Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 4: ______ _ 

Project Start Date: - Number of Days Number of Days Fi11ish Date: 
Description Indicate in to Complete 011- to Complete Off- Total Number of Days 

number of Site Scan11i11g Site Processing to Complete Project 4 
calendar days and to deliver finished 
after receipt of work product to the 
order to begi11 County (total days start 

Scamibtg to fi,11ish) 
Project 4: 
Scan /calendar /calendar /cale11dar 
Mechanical days ARO to days 011-site days off-site Cale11dar Days - total 
Official begin Project 4 sca11ni11g work processi11g for number of cale11dar 
Record Scanning work for Project 4 Project4 days start to finish to 
Books On- complete and deliver 
Site finished work product 

for Project 4 
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BEST AND FINAL OFFER FORM #3 -RFP 30-20JUL18- On-Site Sca1111i11g Services 

Line Item Quantity Description Firm, Fixed Price 

48,645 Finn, fixed price per 
39. Images image to scan 300dpi $ Per Image 

JPEG image 
48,645 Finn, fixed price per 

40. Images image to convert JPEG to $ Per Image 
TIFF 

48,645 Finn, fixed price per 
41. Images TIFF to Remove Excess $ Per TIFF 

Borders 
48,645 Finn, fixed price per 

42. Images TIFF to double-inspect $ Per TIFF 
and report quality 

24,323 Finn, fixed price per 
43. Images TIFF to duplicate $ Per TIFF 

multiple document pages 
72,968 Finn, fixed price per 

44. Images TIFF to single group and $ Per TIFF 
index 

72,968 Finn, fixed price per 
45. Images TIFF to double group, $ Per TIFF 

index and verify 
4,865 Firm, fixed price per 

46. Images TIFF to enhance poor $ Per TIFF 
quality 

47. 48,646 Finn, fixed price per 
Images TIFF to mask unwanted $ Per TIFF 

documents 
48. 7,297 Finn, fixed price per 

Images TIFF to reverse dual- $ Per TIFF 
polarity/marginal 
notations 

Offeror to 
49. Quantify USB Hard Drive $ Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 
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50. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

51. GRAND TOTAL PRICE PROJECT 4: $ 
The quoted grand total price shall include all estimated work 
time, labor, support, materials, and supplies necessary to 
complete Project 4 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 - RFP 30-20JUL18- On-Site Scanning Services 

Continued on Next Page 
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BEST AND FINAL OFFER FORM #3 - RFP 30-20JUL18- On-Site Scanning Services 

Project 5: Scan Marriage Licenses from Trifolds On-Site 

The following describes the material that shall be scanned as Project 5: 

Trifolds 
196 Cans @ 10-inches per Canister= 1,960 Inches 
1,960 Inches@ 75 Trifold Pages per Inch= 147,000 Pages 
147,000 Images@ 100% pages with Backsides= 147,000 Backsides 

Poor Quality Images 
294,000 Images@ 10% poor quality= 29,400 Poor Images 

The o(feror must complete the following for Proiect 5: 

Line Item 52: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: $ Per Diem Per Person 

Line Item 53: Quote a total, firm, fixed per hour price that includes all costs for on-site 
document preparation: ..__ _______ Per Hour 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Projects: ___ _ 
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Project Start Date: - Document Number of Days Number of Days Finish 
Description Indicate i11 Preparation: to Complete On- to Complete Off- Date: 

11umberof Theofferor Site Scanning Site Processing Total 
calendar days shall indicate an Number of 
after receipt of estimated Days to 
order to begin number of Complete 

Scanni11g calendar days to Project 5 
co11duct a11dto 

document deliver 
preparation for finished 

Project 5 work 
product to 
the County 
(total days 

start to 
_fi11islt) 

Project 5: 
Scan lcale11dar /calendar /cale11dar /calendar I 
Marriage days ARO to days for days 011-site lcale11dar days cale11dar 
Licenses begi11 Project 5 docume11t sca11ni11g work off-site days- total 
from Tri- Sca1111ing work preparatio11 for for Project 5 processi11gfor 11umberof 
folds On- Project 5 Project 5 cale11dar 
Site days start 

to finish to 
complete 
a11d deliver 
finished 
work 
product for 
Project 5 

Line Item Quantity Description Firm, Fixed Price 

294,000 Firm, fixed price per 
54. Images image to scan 300dpi $ Per Image 

JPEG image (Front & 
Back) 

294,000 Finn, fixed price per 
55. Images image to convert JPEG to $ Per Image 

TIFF 
294,000 Finn, fixed price per 

56. Images TIFF to Remove Excess $ Per TIFF 
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Borders 
294,000 Finn, fixed price per 

57. Images TIFF to double-inspect $ Per TIFF 
and report quality 

294,000 Finn, fixed price per 
58. Images TIFF to single group and $ Per TIFF 

index 
294,000 Firm, fixed price per 

59. Images TIFF to double group, $ Per TIFF 
index and verify 

29,400 Finn, fixed price per 
60. Images TIFF to enhance poor $ Per TIFF 

quality 
Offeror to 

61. Quantify USB Hard Drive $ Per Each 
Number of 

Hard 
Drives 

Needed for 
Project 
Below: 

62. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

63. GRAND TOTAL PRICE PROJECT 5: $ 
The quoted grand total price shall include all estimated 
work time, labor, support, materials, and supplies necessary 
to complete Project 5 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

BEST AND FINAL OFFER FORM #3 - RFP 30-20JULJ8- On-Site Scanning Services 

Continued on Next Page 
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BEST AND FINAL OFFER FORM #3 - RFP 30-20JUL18 - On-Site Sca1111i11g Services 

Renewal Options: 

The County must have the sole option to renew the contract in one-year increments, or 
any portion thereof,for a total accumulated period offour (4) additional years.following 
the initial term. If the options are exercised, pricing must be the same as quoted.for the 
initial contract period subject to the specffic percentage of price adjustment quoted 
below.for the applicable renewal contract period. Prices.for the renewal period must not 
exceed the maximum percent of increase.for the applicable renewal period stated on the 
Pricing Page of the contract. 

The vendor must respond with a finn, fixed percentage of increase or decrease. Do not 
quote BOTH a Maximum Increase and a Minimum Decrease - quote one or the other. 
Statements such as "a percentage of the then-current price" or "consumer price index" 
are NOT ACCEPTABLE i.e., reference to a CPI adjustment shall be deemed 
unacceptable. 

If a percentage is not proposed (i.e., left blank), or if it is quoted as zero (0%), the 
County must have the right to execute the option at the same price(s) proposed for 
the initial contract period. 

In conducting the cost evaluation, Boone County will evaluate pricing that detennines 
the potential maximum financial liability to the County. 

All percentages must be applied to the firm pricing quoted for the initial (i.e., the 
first) contract period. The offeror is cautioned that percentages that are the same 
value for successive renewal options must be calculated against original, not 
compounded, pricing. 

64. Renewal Option Percentage Price Adjustment 
ist Renewal Period: July 1, 2019 - June 30, 2020 

% ---
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: ---
OR Minimum Decrease: ---
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65. Renewal Option Percentage Price Adjustment 
2nd Renewal Period: July 1, 2020 - June 30, 2021 

% ---
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: ---
OR Minimum Decrease: ---

66. Renewal Option Percentage Price Adjustment 
3rd Renewal Period: July 1, 2021 - June 30, 2022 

% ---
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: 
OR Minimum Decrease: ---

67. Renewal Option Percentage Price Adjustment 
4th Renewal Period: July 1, 2022- June 30, 2023 

% ---
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE 
OR DECREASE: Maximum Increase: 

OR Minimum Decrease: ---

****************************************************************************** 

5.4 Vendor's Experience and Reliability: 

Company Histor~: The vendor should describe in the available space the company's 
background in peronning professional scanning services, e.g., when the company was 
founded, how long the company has been serving the Missouri market, etc: 

The offeror should provide reference contact information below regarding provision of scanning 
services similar to what is being offered to the Boo11e Cou11ty Recorder's Office, the Boone 
Cou11ty Resources Ma11ageme11t Departme11t, a11d other Cou11ty o,ffices: 
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Vendor's References: 

Company/Entity Name: __________________________ _ 

Contact Name: _____________________________ _ 

Contact's Title: ------------------------------
City: ______________________ _ State: __ _ 

Telephone Number and Area Code: ___________________ _ 

E-mail Address: -----------------------------
Description of Equipment/Services Furnished: _________________ _ 

Availability of Reference: ______________________ _ 

Company/Entity Name: __________________________ _ 

Contact Name: ------------------------------
Contact's Title: ------------------------------
City: ______________________ _ State: ---
Telephone Number and Area Code: ___________________ _ 

E-mail Address: -----------------------------
Description of Equipment/Services Furnished: _________________ _ 

Availability of Reference: ______________________ _ 

5.5 Proposed Method of Performance and Contractor Support 

Single Point of Contact: 

Describe below how the vendor will perfonn as a single point of contact for the County regarding 
the scanning work to be done: 

Direct or Subcontracted Work: 

Address in the space provided if on-site scanning services as described herein will be done by the 
vendor's staff or if the vendor intends to use a subcontractor(s) to perform any of the scanning 
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services. If any subcontractors are to be used, then identify the subcontractor by name and 
location. 

Warranty: 

Address in the space provided warranty tenns and length on labor and finished product the 
vendor offers on scanning services perfonned for the County: 
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BEST AND FINAL OFFER FORM #4 -RFP 30-20JUL18- On-Site Scanning Services 

SUTTERFIELD TECHNOLOGIES 
Best and Final Offer Request #1 

Concerns 

1. Because the County is adding other departments as potential users of on-site scanning 
services, it is of concern that a specific finn, fixed per diem price has not been quoted for line 
items 1, 11, 24, 38, and 52. It is understood that the costs associated with the per diem per 
person are included in the scanning pricing. For defined specific projects such as Projects 1 
through 5 for the Recorder's Office, pro-rating per diem costs into image pricing appears 
reasonable. It may not be the case for additional on-site scanning work that may be requested 
from other Boone County departments. 

111 its BAFO #1 Response, Sutterfield Technologies must specifically address whether or not 
sca1111i11g pricing with built-in per diem costs will apply for other Boone County Departments. 
If not, tlte11 Sutterfield Tecltnologies must quote a firm, fixed per diem price that will apply for 
other 011-site sca1111i11g projects other Boone County Departments may request: 

$ _____ Per Diem Per Person - for all other Boone County 011-site sca1111i11g 
work that is not Projects 1 tltrouglt 5 for the Recorder's Office. 

Related, the offeror is encouraged to re-submit separate per image pricing for other 011-site 
sca1111i11g work since the quoted per image price includes per diem costs. 

2. On page 14 of its proposal, Sutterfield Technologies mentions that it has processed over 
30-million documents for over 300 customers across the U.S. On page 23 of its proposal 
Sutterfield Technologies mentions that it has processed over 20-million images for over 300 
customers across the U.S. 

In its BAFO #1 Response, Sutterfield Technologies must clarify the number of processed 
docume11ts as being either 20-millio11 or 30-million. 

3. A notation on Project 2 regarding the "Start Date" on the Vendor Response and Pricing 
Pages in Sutterfield Technologies' proposal says "If the county approves several projects to run 
concurrently, start dates and total time may be affected." 

111 its BAFO #1 Respo11se, Sutte1:field Technologies sltallfurtlter explain and clarify what 
impact may occur to the start date and total project time as identified for each of the five 
Recorder's Office projects if several Recorder's Office projects run concurrently, and /tow 
start dates and total project times may be impacted co11ducti11g 011-site scanning work for other 
Boone Cou11ty Departments. 
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BEST AND FINAL OFFER FORM #5 - RFP 30-20JULJ 8 - On-Site Scanning Services 

Attachment Three to RFP 30-20JUL18- On Site Scanning Services 

What follows describes the on-site scanning work anticipated by the Boone County Resource 
Management Department: 

On-site scanning for the Resource Management Department would be comprised of multi-phase/year 
projects. Requirements about scanning for the Resource Management Department include the following: 

1) The same document cannot be scanned multiple times for a single record. 

2) 24X7 access would not be possible for on-site scanning for the Resource Management's projects. 
Resource Management would only allow access of its records for on-site scanning from 8:30 
AM. - 4:30 P.M. 

3) The finished product from the contractor shall be indexed to Resource Management's 
specifications and must interface with the County's RVI system. The contractor must coordinate 
with the County's IT Department. 

The following describes scanning projects for the Resource Management Department: 

4) The first scanning project would be of Commercial Permits - #80001 (2002)- 81400 (2018). 
One record would have an average of 15 pages, some pages being single-sided and some being 
double-sided, and could contain documents of the following sizes: 

a) 8.5 X 11 
b) 8.5x5.5 
c) llx17 
d) 7 x 8.5 
e) 24 X 36 
f) 24 X 42 

5) The second scanning project would be the scanning of Residential Permits - #60000 (2004) -
#67455 (2018). One record would have an average of 10 pages, some pages being single-sided 
and some being double-sided, and contain documents of the following sizes: 

a) 8.5 X 11 
b) 7x8.5 
c) 8.5 X 5.5 
d) 11 x 17 (occasionally) 
e) 8.5 x 14 (occasionally) 

6) For permits from 1987 - 2002/2004 Commercial Pemlits & Residential Pennits will be inter­
mingled; but have the same size pages 

7) A third scanning project will be an additional small group of permits for "Small Cities." These 
permits began in 1987, and they will include Commercial Permits intermingled with Residential 
Pem1its, but there are far more residential than commercial permits. The page sizes will be the 
same as for the first and second scanning projects described above. 
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July 31, 2018 

Boone County Purchasing 

On Behalf of the Boone County Recorder of Deeds 

613 E. Ash Street, Room 109 

Columbia, Missouri 65201 

RE: Request for Proposal for On-Site Scanning Service - RFP #30-2QJUL18 

104 South 10th Street 
Duncan, Oklahoma 73533 

Voice: (580) 786-4390 
Fax: (866) 696-0551 

info@sut-tech.com 

We are pleased to submit this bid for consideration by the Boone County Recorder of Deeds office 

in response to REQUEST FOR PROPOSAL FOR ON-SITE SCANNING SERVICE - RFP #30-20JUL18. 

For additional information, or to advise that our bid has been accepted, you may contact Richard 

Sutterfield, at (580) 656-2624 or by email at richard@sut-tech.com. 

The following pages contain the information requested in your Request for Proposal. 

Thank you for the opportunity to present a bid. 

Sincerely, 

Richard Sutterfield 

Owner 

Copy 



5. VENDOR RESPONSE AND PRICING PAGES 

5.1 In compliance with this Request for Proposal and subject to all the conditions thereof, the 
offeror agrees to furnish the services/equipment/supplies requested and proposed and 
certifies he/she has read, understands, and agrees to all terms, conditions, and 
requirements of this proposal and is authorized to contract on behalf of the firm named 
below. (Note: This form must be signed. All signatures must be original and not 
photocopies). 

Company Name: Sutterfield Technologies, Inc. 

Address: 104 South 10th Street 

Duncan, Oklahoma 

Telephone: (580) 786-4390 Fax: (866) 696-0551 

Federal Tax ID (or Social Security#): _4_6_-4_3_4_6_8_9_8 _________ _ 

Print Name: Richard Sutterfield Title: Owner/CEO 

Signature: '12~L-P f~--- ·· Date: 07/19/2018 

E•Mail Address: richard@sut-tech.com 

NOTE: The offeror must clearly state in writing any restrictions or deviations from 
specifications and requirements stated herein. In the absence of such statement, the County will 
assume that all items/services offered are in strict compliance with specifications stated in the 
RFP, including all technical and cost requirements, tenns and conditions. The vendor must agree 
that the proposal if selected for award by the County will be included as part of the final contract 
with the County. 

5.2 Cooperative Procurement: The vendor should indicate by checking "Yes" or "No" in the 
indicated space if the vendor will honor the submitted prices and terms for purchase by other 
entities in Boone County that participate in cooperative purchasing with Boone County, 
Missouri? 

X Yes ___ No 

(Continued on next page) 
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5.3 PRICING: 

Scanning Services: The offeror must price all line items. The offeror must submit finn, fixed 
pricing for each line item that includes all labor, materials, equipment, supplies and other costs 
for provision of services as defined herein. 

The offeror is advised not to include freight and shipping into any pricing quoted. The County 
will reimburse for actual freight and shipping. 

Project 1: Scan Index to Deed Books On-Site 

The following describes the material that shall be scanned as Project 1: 

Bound Books 
42 Books@640 Index Pages Per Book (Index to Deeds 1821- 1960) = 26,880 Pages 

Oversized Mechanical Books 
30 Books @ 640 Index Pages Per Book (Index to Deeds 1960-1984) = 19,200 Pages 

Poor Images 
46,080 Images @ 10% Poor Quality= 4,608 Poor Images 

The o(feror must complete the followin[ for Proiect 1: 

Line Item 1: Quote a total, firm, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
p_ersonnel on site to conduct on-site scanning: Included In Scanning Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned 'to work on-site on 
Project 1: 1-2 Scanning Teclmicians 

Project Description Start Date - indicate in Total Number of Days to 
number of calendar days Complete Project 1 
after receipt of order to 

begin Scannin2 
Project 1: Scan Index to Deed 
Books On-Site ~/calendar days ARO to 45 

begin Project 1 Scanning Calendar Days 
work 4-5 days onsite scanning 

20-30 days image processing 

Line Item Quantity Description Firm, Fixed Price 

46,080 Firm, fixed price per 
2. Images image to scan 300dpi $ .285 Per Imal!e 
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JPEG ima2e 
46,080 Finn, fixed price per 

3. Images image to convert JPEG to $ 0.018 Per Image 
TIFF 

46,080 Firm, fixed price per 
4. Images TIFF to Remove Excess $ 0.000 Per TIFF 

Borders (Included in conversion price) 
46,080 Finn, fixed price per 

5. Images TIFF to double-inspect $ 0.000 Per TIFF 
and reoort aualitv (Included in conversion nrice) 

46,080 Firm, fixed price per 
6. Images TIFF to tab index/book $ 0.015 Per TIFF 

page# 
.4,608 Finn, fixed price per 

7. Images TIFF to enhance poor $ 0.15 Per TIFF 
quality 

Offeror to 
8. Quantify USB Hard Drive $ 0.000 Per Each 

Number of 
Hard (Included in conversion price) 

Drives 
Needed for 

Project 
Below: 

9. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

10. GRAND TOTAL PRICE PROJECT 1: $ 
15,344.64 

The quoted grand total price shall include all estimated 
work time, labor, support, materials, and supplies necessary 
to complete Project 1 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Proiect 2: Scan Bound Official Record Books On-Site 

The following describes the material that shall be scanned as Project 2: 

Bound Books 
219 Books @ 640 Pages Per Book (Deed Volumes A-219) = 140,160 Images 
221 Books @640 Pages Per Book (Deed of Trust Volumes 1-221) = 141,440 Images 
19 Books @ 640 Pages Per Book (Marriage Volumes 1-19) = 12,160 Images 

Poor Images 
293,760 Images@ 10% Poor Quality= 29,376 Poor Images 
293,760 rmages@40% Multiple Documents Per Page= 117,504 Multi-Docs 

The offeror must complete the following for Proiect 2: 

Line Item 11: Quote a total, firm, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: Included in Scanning Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 2: 2-3 Scannine Technicians 

Project Description 

Project 2: Scan Official 
Record Books On-Site 

Line Item Quantity 

293,760 
12. Images 

293,760 
13. Images 

293,760 
14. Images 

RFP #: 30-20JUL18 

Start Date - indicate in 
number of calendar days 
after receipt of order to 

be2in Scannim! 

~/calendar days ARO to 
begin Project 2 Scanning 
work 
(If the countv annroves several 

projects to run concurrently, start 

·dates and total time may be affected. 

Description 

Firm, fixed price per 
image to scan 300dpi $ 
JPEG image 

Total Number of Days to 
Complete Project 2 

180 
Calendar Days 

30-45 days onsite scanning 

1110. n.:; Aouo ;-Oh~ 

Firm, Fixed Price 

0.285 Per Image 

Firm, fixed price per 
$ 0.018 image to convert JPEG to Per Image 

TIFF 
Firm, fixed price per 
TIFF to Remove Excess $ 0.000 Per TIFF 
Borders (Included in conversion price) 
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293,760 Finn, fixed price per 
15. Images TIFF to double-inspect $ 0.000 Per TIFF 

and report aualitv (Included in conversion price) 
117,504 Finn, fixed price per 

16. Images TIFF to duplicate $ 0.011 Per TIFF 
multiple document pages 

411,264 Finn, fixed price per 
17. Images TIFF to single group and $ 0.020 Per TIFF 

index 
411,264 Finn, fixed price per 

18. Images TIFF to double group, $ 0.020 Per TIFF 
index and verify 

11,. 29,376 Finn, fixed price per 
0.150 19. Images TIFF to enhance poor $ Per TIFF 

aualitv 
20. 235,008 Finn, fixed price per 

Images TIFF to mask unwanted $ 0.013 Per TIFF 
documents 

Offeror to 
21. Quantify USB Hard Drive $ 0.000 Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

22. I Shipping and Freight To Be Reimbursed At Actual Cost 

23. GRAND TOTAL PRICE PROJECT 2: 
$ 114,213.89 The quoted grand total price shall include all estimated 

work time, labor, support, materials, and supplies necessary 
to complete Project 2 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Project 3: Scan Mechanical Official Record Books On-Site 

The following describes the material that shall be scanned as Project 3: 

Mechanical Books 
83 Books@640 Pages Per Book (Deed Volumes 220-302) = 53,120 Images 
93 Books@ 640 Pages Per Book (Deed of Trust Volumes 222-314) = 59,520 Images 
13 Books@ 640 Pages Per Book (Marriage Volumes 20-32) = 8,320 Images 
42 Books@ 700 Photostat Pages Per Book (Deed ofTrust Volumes 303-344, pg. 355) = 29,0SS 
Images 
34 Books@ 700 Photostat Pages Per Book (Deed Volumes 315-348) = 23,800 Images 

Poor Images 
173,815 Images@ 10% Poor Quality= 17,382 Poor Images 
120,960 Images@ SO% Multiple Documents Per Page= 60,480 Multi-Docs 
52,855 Images@ 15% Dual-Polarity/Marginal Notations Photostat= 7,929 Images 

The o(feror must complete the following for Proiect 3: 

Line Item 24: Quote a total, firm, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: )$,duded in Scaooiog Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 3: 2-3 Scaooiog Ieclmicians 

Project Description Start Date - indicate in Total Number of Days to 
number of calendar days Complete Project 3 
after receipt of order to 

begin Scanning 
Project 3: Scan Mechanical 
Official Books On-Site .JO.._/calendar days ARO to 102 

begin Project 3 Scanning Calendar Days 
work I 0-12 days onsite scanning 

80-90 davs image processing 

Line Item Quantity Description Firm, Fixed Price 

173,815 Finn, fixed price per 
25. Images image to scan 300dpi $ .115 Per Image 

JPEG image 
173,815 Firm, fixed price per 

26. Images image to convert JPEG to $ .045 Per Image 
TIFF 
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173,815 Firm, fixed price per 
27. Images TIFF to Remove Ex.cess $ .000 Per TIFF 

Borders 
173,815 Firm, fixed price per 

28. Images TIFF to double-inspect $ .000 Per TIFF 
and reoort oualitv 

60,480 Firm, fixed price per 
29. Images TIFF to duplicate $ .011 Per TIFF 

multiple document paa:es 
234,295 Firm, fixed price per 

30. Images TIFF to single group and $ .020 Per TIFF 
index 

234,295 Firm, fixed price per 
31. Images TIFF to double group, $ .020 Per TIFF 

index and verifv 
17,382 Firm, fixed price per 

32. Images TIFF to enhance poor $ .150 Per TIFF 
oualitv 

33. 120,960 Firm, fixed price per 
Images TIFF to mask unwanted $ .013 Per TIFF 

documents 
34. 7,929 Firm, fixed price per 

Images TIFF to reverse dual- s .150 Per TIFF 
polarity/marginal 
notations 

Offeror to 
35. Quantify USB Hard Drive $ .000 Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

36. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

37. GRAND TOTAL PRICE PROJECT 3: $ 
The quoted grand total price shall include all estimated 43,216.61 

work time, labor, support, materials, and supplies necessary 
to complete Project 3 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Project 4: Scan Mechanical Official Record Books On-Site 

The following describes the material that shall be scanned as Project 4: 

Bound Books 
30 Books@ 700 Photostat Pages Per Book (Deed Volumes 344, pg. 356 -Volume 373) = 20,645 
Images 
40 Books@ 700 Photostat Pages Per Book (Deed <;>fTrust Volumes 349-388) = 28,000 Images 

Poor Images 
48,645 Images@ 10% Poor Quality= 4,865 Poor Images 
48,645 Images @ 50% Multiple Documents Per Page= 24,323 Multi-Docs 
48,645 Images@ 15% Dual-Polarity/Marginal Notations Photostat= 7,297 Images 

The offeror must complete the following for Proiect 4: 

Line Item 38: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: ljbcluded in scanning Per Diem Per Person 

The offerer shall identify the total number of personnel that will be assigned to work on-site on 
Project 4: 1-2 Scannini: Technicians 

Project Description Start Date - indicate in Total Number of Days to 
number of calendar days Complete Project 4 
after receipt of order to 

be2.in Scannin2 
Project 4: Scan Mechanical 

60 Official Record Books On- .3.Q__/calendar days ARO to 
Site begin Project 4 Scanning Calendar Days 

work 5-10 days onsite scanning 
AA "" ' ··--, .. .., 

Line Item Quantity Description Firm, Fixed Price 

48,645 Firm, fixed price per 
39. Images image to scan 300dpi $ .125 Per Image 

JPEG ima11:e 
48,645 Finn, fixed price per 

40. Images image to convert JPEG to $ .045 Per Image 
TIFF 
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48,645 Finn, fixed price per 
41. Images TIFF to Remove Excess $ 0.00 Per TIFF 

Borders 
48,645 Firm, fixed price per 

42. Images TIFF to double-inspect $ 0.00 Per TIFF 
and renort Quality 

24,323 Firm, fixed price per 
43. Images TIFF to duplicate $ .011 Per TIFF 

multiole document oages 
72,968 Firm, fixed price per 

44. Images TIFF to single group and $ .020 Per TIFF 
index 

72,968 Firm, fixed price per 
45. Images TIFF to double group, $ .020 Per TIFF 

index and verify 
4,865 Firm, fixed price per 

46. Images TIFF to enhance poor $ .150 Per TIFF 
Quality 

47. 48,646 Firm, fixed price per 
Images TIFF to mask unwanted $ .013 Per TIFF 

documents 
48. 7,297 Finn, fixed price per 

Images TIFF to reverse dual- $ .150 Per TIFF 
polarity/marginal 
notations 

Offeror to 
49. Quantify USB Hard Drive $ 0.00 Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

so. I Shipping and Freight To Be Reimbursed At Actual Cost 

51. GRAND TOTAL PRICE PROJECT 4: $ 
The quoted grand total price shall include aU estimated work 13,547.82 

time, labor, support, materials, and supplies necessary to 
complete Project 4 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Project 5: Scan Marriage Licenses from Trifolds On-Site 

The following describes the material that shall be scanned as Project 5: 

Trifolds 
196 Cans@ IO-inches per Canister= 1,960 Inches 
1,960 Inches@75 Trifold Pages per Inch= 147,000 Pages 
147,000 Images@ 100% pages with Backsides= 147,000 Backsides 

Poor Quality Images 
294,000 Images @ l 0% poor quality= 29,400 Poor Images 

The offeror must complete the following for Prolect 5: 

Line Item 52: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: $Included in scanning Per Diem Per Person 

Line Item 53: Quote a total, finn, fixed per hour price that includes all costs for on-site 
document preparation: $ Included in scanning Per Hour 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 5: 3-5 Scanning Technicians 

Project Description Start Date - indicate in Total Number of Days to 
number of calendar days Complete Project 5 
after receipt of order to 

be!!in Scannin!! · 
Project 5: Scan Marriage 
Licenses from Trifolds On- ..®_/calendar days ARO to 120 

Site begin Project S Scanning Calendar Days 
work 35-40 days scanning 

,m.!lfl "···· 
Project 5: Document The offerer shall indicate an 
Preparation estimated number of hours to JncJuded iu Scanni,'{ptal Hours 

conduct document preparation 
for Proiect 5 

Line Item Quantity Description Firm, Fixed Price 

294,000 Finn, fixed price per 
54. Images image to scan 300dpi $ .115 Per Image 

JPEG image (Front & 
Back) 

RFP #: 30-20JULI 8 29 6/20/18 

Boone County, Missouri RFP #30-20JUL18 Response - 07 /2018 Page 11 of 35 



294,000 Firm, fixed price per 
55. Images image to convert JPEG to $ .018 Per Image 

TIFF 
294,000 Firm, fixed price per 

56. Images TIFF to Remove Excess $ .000 Per TIFF 
Borders 

294,000 Firm, fixed price per 
57. Images TIFF to double-inspect $ .000 Per TIFF 

and report quality 
294,000 Finn, fixed price per 

58. Images TIFF to single group and $ .010 Per TIFF 
index 

294,000 Firm, fixed price per 
59. Images TIFF to double group, $ .010 Per TIFF 

index and verifv 
29,400 Firm, fixed price per 

60. I ► Images TIFF to enhance poor $ .150 Per TIFF 
quality 

Offeror to 
61. Quantify USB Hard Drive $ 0.00 Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

62. l Shipping and Freight To Be Reimbursed At Actual Cost 

63. GRAND TOTAL PRICE PROJECTS: $ 
The quoted grand total price shall include all estimated 

49,392.00 

work time, labor, support, materials, and supplies necessary 
to complete Project 5 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Renewal Options: 

The County must have the sole option to renew the contract in one-year increments, or 
any portion thereof, for a total accumulated period of four ( 4) additional years following 
the initial term. If the options are exercised, pricing must be the same as quoted for the 
initial contract period subject to the specific percentage of price adjustment quoted 
below for the applicable renewal contract period. Prices for the renewal period must not 
exceed the maximum percent of increase for the applicable renewal period stated on the 
Pricing Page of the contract. 

The vendor must respond with a firm, fixed percentage of increase or decrease. Do not 
quote BOTH a Maximum Increase and a Minimum Decrease - quote one or the other. 
Statements such as "a percentage of the then-current price" or "consumer price index" 
are NOT ACCEPT ABLE i.e., reference to a CPI adjustment shall be deemed 
unacceptable. 

If a percentage is not proposed (i.e., left blank), or if it is quoted as zero (0%), the 
County must have the right to execute the option at the same price(s) proposed for 
the initial contract period. 

In conducting the cost evaluation, Boone County will evaluate pricing that determines 
the potential maximum financial liability to the County. 

All percentages must be applied to the firm pricing quoted for the initial (i.e., the 
first) contract period. The offeror is cautioned that percentages that are the same 
value for successive renewal options must be calculated against original, not 
compounded, pricing. 

64. Renewal Option Percentage Price Adjustment 
1st Renewal Period: July 1, 2019 - June 30, 2020 

1.5 % 
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: X 
OR Minimum Decrease: __ _ 

65. Renewal Option Percentage Price Adjustment 
2nd Renewal Period: July 1, 2020 - June 30, 2021 

3.0 % 
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: X 
OR Minimum Decrease: __ _ 
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I 

66. Renewal Option Percentage Price Adjustment 
3rd Renewal Period: July 1, 2021- June 30, 2022 

4.5 % 
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: X 
OR Minimum Decrease: ---

67. Renewal Option Percentage Price Adjustment 
4th Renewal Period: July 1, 2022- June 30, 2023 

6.0 % 
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE 
OR DECREASE: Maximum Increase: X 
OR Minimum Decrease: ----

****************************************************************************** 

5.4 Vendor's Experience and Reliability: 

Company Histo;;:t: The vendor should describe in the available space the company's 
background in peonning professional scanning services, e.g.1 when the company was 
founded, how long the company has been serving the Missoun market, etc: 

Sutterfield Technologies, Inc. is an image service bureau that serves county and municipal 

government exclusively. Our company employs 30 technicians and indexing staff in serving those 

customers. Services include book restoration, digital imaging and indexing of county land records, 

licenses, birth/death certificates, court case documents and many other records unique to 

county/municipal government. We have been in business since 2012 and have processed over 30 

million images in some manner for over 300 customers across the US during that time. We have 

completed projects for counties in Oklahoma, Texas, Arkansas, Nebraska, Kansas, New Jersey and 

Wisconsin. Our business goal is to provide quality and service to your courity that will make us the 

only vendor that your county wishes to use for services such as those requested in this RFP. 

Many of the tools used by Sutterfield Technologies technicians to scan and process images are 

optimized for the quality required by most counties for public records. These software tools, 

developed and are maintained by programming staff in our company, enable us to produce 

superior images from even the most difficult source documents (Photostats, bound books, faint 

handwritten pages). 

We stand behind our work. As a result, nearly all of the counties we have done imaging services 

work for have called us back to complete additional projects. We have completed one project for 

a county that involved fully indexing all property records back to statehood and are in the process 

of completing multiyear projects to indexing records back to statehood for two other counties. 

I 
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I The offerer should provide reference contact information below regarding provision of scanning 
services similar to what is being offered to Boone County: 

Vendor's References: 

Company/Entity Name: Grady County Clerk 

Contact Name: Jill Locke 

Contact's Title: County Clerk 

City/State: Chickasha, Oklahoma 

Telephone Number: (405) 224-7388 

Email Address: jlocke@gradycountyok.com 

I 

Description of Services Furnished: Currently working on the second year of a multiyear project. We 

· scanned approximately 1,300 volumes (bound and loose page) ranging from Oklahoma statehood to the 

1980s. The images were processed to obtain the maximum legibility. Approximately 1/3 of the images 

have been indexed by Instrument Number, Book/Page, Instrument Type, Grantors, Grantees and Legal 

Descriptions. We are currently working on the 2nd phase of the project which includes indexing hand 

written and transcribed instruments. 

Availability of Reference: Yes. 

Company/Entity Name: Little River County Circuit Clerk 

Contact Name: Lauren Abney 

Contact's Title: Circuit Clerk 

City/State: Ashdown, Arkansas 

Telephone Number: (870) 898-7212 

Email Address: labney@lrcounty.com 

Description of Services Furnished: Scanned bound and loose page books and processed images for 

maximum legibility early in 2018. These books were indexed by book/page and instrument number and 

prepared for import into Fidlar Systems software for the county. 

Availability of Reference: Yes. 
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Company/Entity Name: Carter County Clerk 

Contact Name: Kayelyn Clubb 

Contact's Title: County Clerk 

City/State: Ardmore, Oklahoma 

Telephone Number: (580) 223-8162 

Email Address: cartercountyclerk@cableone.net 

Description of Services Furnished: Just completed the first phase of a multiyear project. We scanned 

approximately 2,000 volumes (bound and loose page) ranging from Oklahoma statehood to the 1990s in 

the past 5 years. The images were processed to obtain the maximum legibility. Many of those images were 

Photostats and were fully enhanced to create proper black text on white background images. 

Approximately 1/3 of the images were indexed by Instrument Number, Book/Page, Instrument Type, 

Grantors, Grantees and Legal Descriptions and imported into the KellPro Recording System. The county has 

indicated that we will begin the the 2nd phase of the project before the end of this calendar year. 

Availability of Reference: Yes 

Company/Entity Name: Hall County Assessor/Register Of Deeds 

Contact Name: Janet Pelland 

Contact's Title: County Assessor/Register of Deeds 

City/State: Grand Island, Nebraska 

Telephone Number: (308) 385-5050 

Email Address: janetp@hallcountyne.gov 

Description of Services Furnished: Scanned loose page and wide format books (approximately 150 books) in 

2017. Processed images to obtain maximum legibility and created 16mm COM Microfilm for the county. 

Availability of Reference: Yes 

Sutterfield Technologies would also be happy to provide a complete list of all previous county clients for 

Boone County. 
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I 

I 

5.5 Proposed Method of Performance and Contractor Support 

Single Point of Contact: 

Describe below how the vendor will perfonn as a single point of contact for the County 
regarding the scanning work to be done: 

A senior image technician will be assigned as project manager upon approval of this 

project. The project manager will be present on-site for all or most of the on-site 

work. The county will have direct contact information for the project manager. The 

county may also contact the owner of Sutterfield Technologies (Richard Sutterfield) 

directly, in the event the project manager is unavailable or not responsive. 

Direct or Subcontracted Work: 

Address in the space provided if the painting services will be done by the vendor's staff or if the 
vendor intends to use a subcontractor(s) to perfonn any of the scanning services. If any 
subcontractors are to be used, then identify the subcontractor by name and location. 

All work for the projects on this RFP will be completed by employees of Sutterfield 

Technologies. 

I 
Warranty: 

Address in the space provided warranty tenns and length on labor and finished product the 
vendor offers on scanning services performed for the County: I 

We will comply or exceed the warranty expected by the county. In order to be able to provide 

support and remediation after completion of the project, images and data from each project 

will be retained for at least 2 (two) years after completion of the project. We welcome 

questions and will try our best to make corrections for any problems found with our work 

indefinitely (for example, we once provided images from a 4 year old project when another 

vendor failed to have the county's data and images backed up). 

Boone County, Missouri RFP #30-20JUL18 Response - 07 /2018 Page 17 of 35 



(The vendor should complete and return with the proposal) 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities. The 
regulations were published as Part VII of the May 26, 1988, Federal Register (pages 19160-
19211 ). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR 
CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this 
proposal, that neither it nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily e.xcluded from participation in this 
transaction by any Federal department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of 
the statements in this certification, such prospective participant must attach an 
explanation to this proposal. 

Richard Sutterfield - Owner 
Name and Title of Authorized Representative 

August 31, 2018 
Signature · · Date 
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CERTIFICATION REGARDING LOBBYING 

Certification/or Contracts, Grants, Loans, and Cooperative Agreements 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the undersigned, to any person for influencing or attempting to influence an officer or employee 
of an agency, a Member of Congress, an officer or employee of Congress, or an employee of a 
Member of Congress in connection with the awarding of any Federal contract, the making of any 
Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, 
and the extension, continuation, renewal, amendment, or modification of any Federal contract, 
grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit Standard Fonn-LLL, "Disclosure Fonn to Report 
Lobbying," in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, subgrants, and 
contracts under grants, loan, and cooperative agreements) and that all subrecipients shall certify 
and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a prerequisite 
for making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any 
person who fails to file the required certification sh1dl be subject to a civil penalty of not less 
than $ I 0,000 and not more than $100,000 for each such failure. 

August 31, 2018 
Vendor Signature Date 
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Liz Palazzolo 
Senior Buyer 

Boone County Purchasing 
613 E. Ash Street, Room 109 

Columbia, MO 65201 
Phone: (573) 886-4392 

Fax: (573) 886-4390 

INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549 

House Bill 1549 addresses the Department of Homeland Security's and the Social Security 
Administration's E-Verify Program (Employment Eligibility Verification Program) that requires 
the County to verify "lawful presence" of individuals when we contract for work/service; verify 
that contractor has programs to verify lawful presence of their employees when contracts exceed 
$5,000; and a requirement for OSHA safety training for public works projects. 

The County is required to obtain certification that the bidder awarded the attached contract 
participates in a federal work authorization program. To obtain additional information on the 
Department of Homeland Security's E-Verify program, go to: 

http://www.dhs. uov-'xprevprot'prngrams/ gc 118 5 2216 7 8150.shtm 

Please complete and return form Work Authorization Certification Pursuant to 285.530 RSMo if 
the contract amount is in excess of $5,000. Attach to this form the E-Ver{fy Memorandum of 
Understanding that the vendor completed when enrolling. The link for that form is: 
htto://www.usciv;i2,yjJiles/nativedocumeots/save·n10u.pdf 

Additional information may be obtained from: 
http://www.uscis.gov/fi les/nativedocuments/MOU .pd f 

If the vendor is an Individual/Proprietorship. then the vendor must return the attached 
Certification of Individual Bidder. On that form, the vendor may do one of the three options 
listed. Be sure to attach any required information for those options as detailed on the 
Certification of Jndivid11al Bidder. If the vendor chooses option number two, then the vendor 
will also need to complete and return the attached form Affidavit. 
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WORK AUTHORIZATION CERTIFICATION 
PURSUANT TO 285.530 RSMo 

(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00) 

County of 5:be V lu.,n<;. 

State of O \Lla. lo ..-v.... 

) 
)ss 
) 

My name is '.i2,.:..y. kM S rzrm€1ez£l I am an authorized agent of S v:r:r:cl?S 1€LO 

(Bidder). This business is enrolled and participates in a federal work 

authorization program for all employees working in connection with services provided to the 

County. This business does not knowingly employ any person that is an unauthorized alien in 

connection with the services being provided. Documentation of participation in a federal work 

authorization program is attached hereto. 

Furthermore, all subcontractors working on this contract must affinnatively state in 

writing in their contracts that they are not in violation of Section 285.530.1, must not thereafter 

be in violation and submit a sworn affidavit under penalty of perjury that all employees are 

lawfully present in the United States. 

L4Lj,J ~ 7/p/~1'? 
Affiant Date 

1-ic.t-t-~ s 11,'f"'t75l..i;::. 1€1--.D 

-TALITHA' 

Printed Name 

Subscribed and sworn to before me this~ day or-;: . Iv, 
) 

· A91M 
Stitt"ilf 0 

Commission·# 12ijo:i852 
slon Expires Apr 19, 2020 
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Response to Request for Proposal 

This document follows the outline and the numbering scheme of RFP #30-20JUL18 and presents 

our company's response to the county's RFP, section by section. 

1. Instructions and General Conditions 

Our best attempt to follow all instructions in this section has been made. We have closely 

reviewed the origina I RFP as well as each Addendum issued by the county. Each of the following 

documents has been received and considered in our preparation for this response: 

Original RFP - RFP #30-20JUL18, issued June 20, 2018 

Addendum #1 to RFP #30-20JUL18, issued July 5, 2018 

The OFFEROR has examined Addendum #1 to Request for Proposal #30-20JUL18 - On-Site Scanning 
Services, receipt of which is hereby acknowledged: 

Company Name: Sutterfield Technologies 

Address: _l_04_S_I0_t_h_St_re_e_t ___________ _ 

City & State: Duncan, Oklahoma 73533 

Phone Number: (580) 786-4390 Fax Number: (866) 696-055 I 

E-mail: richard@sut-tech.com 

Authorized Representative Signature:1121.,..,P /~~Date: 07/31/2018 

Authorized Representative Printed Name: _R_i_ch_ar_d_S_u_tt_erfi_1_el_d _____ _ 

Addendum #2 to RFP #30-20JUL18, issued July 9, 2018 

The OFFEROR has examined Addendum #2 to Request for Proposal #30-20JUL18 - On-Site Scanning 
Services, receipt of which is hereby acknowledged: 

Company Name: Sutterfield Technologies 

Address: _1_0_4_S_I_0_th_S_tr_e_et ____________ _ 

City & State: Duncan, Oklahoma 73533 

Phone Number: (580) 786-4390 Fax Number: (866) 696-0551 

E-mail: richard@sut-tech.com 

Authorized Representative Signature: 1121-_.ir .. J~"jitiate: 07/31/2018 

Authorized Representative Printed Name: Richard Sutterfield 
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Addendum #3 to RFP #30-20JUL18, issued July 26, 2018 

The OFFEROR has examined Addendum #3 to Request for Proposal #30-20,JULlS - On-Site Scanning 
Services, receipt of which is hereby acknowledged: 

Company Name: Sutterfield Technologies 

Address: _1_04_S_I0_th_S_tr_e_et ___________ _ 

City & State: Duncan, Oklahoma 73533 

Phone Number: (580) 786-4390 Fax Number: (866) 696-0551 

E-mail: richard@sut-tech.com 

Authorized Representative Signature: '12)..,,.,C /~ate: 07/31/2018 

Authorized Representative Printed Name: Richard Sutterfield - Owner 

2. Introduction and General Information 

Sutterfield Technologies, Inc. is an image service bureau that serves county and municipal 

government exclusively. Our company employs approximately 30 technicians and indexing staff in 

serving those customers. Services include book restoration, digital imaging and indexing of county 

land records, licenses, birth/death certificates, court case documents and many other records 

unique to county/municipal government. We have been in business since 2012 and have 

processed over 20 million images in some manner for over 300 customers across the US during 

that time. Our business goal is to provide quality and service to your county that will make us the 

only vendor that your county wishes to use for services such as those requested in this RFP. 

Many of the tools used by Sutterfield Technologies technicians to scan and process images are 

optimized for the quality required by most counties for public records. These software tools, 

developed and are maintained by programming staff in our company, enable us to produce 

superior images from even the most difficult source documents (Photostats, bound books, faint 

handwritten pages). 

3. Scope of Work 

Sutterfield Technologies has been providing services such as those requested by Boone County 

in this RFP for the past 6 years. Our company is all the equipment and expertise to scan all of 

the books and documents specified in this RFP. All scanning would be completed on-site, in 

the space detailed by the RFP. No additional equipment or work area requirements for the 

county are anticipated. 

Our general approach to these projects is documented below, with references to specific 

requirements given in parentheses afterwards. Some changes will be made depending on 
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specific differences between projects. The requirement for the "Pilot Images" {3.2.5) will be 

met by performing all of the following steps on a small sub-set of books/documents. 

Project Planning Meeting: 

Upon notification of approval, a Project Planning Meeting with the Sutterfield 

Technologies project manager, the Sutterfield Technologies On-Site Scanning Lead and 

all county staff required by the Boone County Recorder of Deeds office will be 

scheduled. This meeting will have the following agenda: 

• The Vendor will propose a date for the "Pilot Images" scanning task. The 

County will specify the books to be scanned for this task and approve the 

scanning date {3.2.5). 

• The County will determine the county staff that should have access to the on­

line Inventory Report and will provide a list of staff with an indication of 

whether the individual should have full or view only access {3.2.1). 

• The Vendor will propose a tentative start date for the project to commence as 

well as an expected delivery date for each phase. 

• Other questions and details regarding the project will be discussed, finalized 

and documented for vendor and county sign-off. 

"Pilot Images" Scan Task {3.2.5): 

The Vendor will assign an on-site technician to set up and scan the books defined by 

the county for the "Pilot Images" task. The images will be scanned and then 

subsequently processed to meet all the final criteria outlined in the RFP. The following 

images will be returned to the county on external USB media for The County's 

inspection: 

• Original raw scanned JPG images. These images will not be altered, cropped, 

rotated or renamed (as needed for left and right sides of bound books scans). 

• Single page TIFF images, with standard automated processing and cropping -

will have the same folder structure and names as the raw scanned JPG images. 

• A multipage TIFF file, using our standard automated enhancement, for each 

book as well as a final report showing any missing pages/page ranges, poor­

quality image flag, flag reason or any other notes about the books/documents. 

• We will also provide separate enhanced images for any poor quality images to 

give the county a sense of what the image enhancement capability for 

approximately 10% of will be. 

Also, at the end of each approved project, we would like to go ahead and scan the 

"Pilot Images" for the next project before our technicians leave the county. This will 

enable us to complete the processing for the county to review the deliverables for the 
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next project more efficiently and work can commence as soon as the next project is 

approved. 

Scan onsite (3.2.1, 3.2.2, 3.2.4): 

All scanning will be done on-site, at the county, by Sutterfield Technologies employees 

{3.1.1, 3.1.2). Sutterfield Technologies will provide all equipment and human 

resources to complete the on-site scanning (3.1.3). No sub-contractors will be used 

(Addendum #2 - Item 3). 

Sheet fed scanning - for loose page books with sheets up to 12 ½" wide. This process 

will produce 300 dpi, color or greyscale, JPEG images, 85% or better compression 

quality, with each book scanned to a single folder with a name corresponding to the 

book name, with image names being sequential, 8 digit, left zero filled numbers, 

starting with 00000001.JPG for the first page in each book. Any out of place pages or 

page preparation required for the scanning will be completed as the technician scans 

the books (3.2.3). 

Wide format scanning -for loose page books with sheet sizes over 12 ½" wide. This 

process will produce 300 dpi, color, JPEG images, 85% or better compression quality, 

with each book scanned to a single folder with a name corresponding to the book 

name, with image names being sequential 8, digit, left zero filled numbers, starting 

with 00000001.JPG for the first page in each book. 

Bound book scanning - for all bound books. This process will produce 300 dpi or 

better, color, JPEG images, 85% or better compression quality, with each book 

scanned to a single folder with a name corresponding to the book name. Initially, right 

and left pages will be scanned independently, with the scanning software producing 

images with file names containing Lor Ras the first character followed by an 8 digit 

incrementing number, starting with R00000001.JPG and L0000000l.JPG for each book. 

Sheet fed/flat-bed scanning- for marriage license documents. This process will utilize 

scanners with a sheet feeding mechanism for use with all documents that are in good 

condition. These scanners also have a flat-bed that can be used to scan fragile 

documents or other items up to 12" x 18" in size that cannot be scanned using a sheet 

fed scanner. This process will produce 300 dpi, color or greyscale, JPEG images, 85% 

or better compression quality, with each can (drawer) scanned to a single folder with a 

name corresponding to the can (drawer) name, with image names being sequential, 8 

digit, left zero filled numbers, starting with 00000001.JPG for the first page in each 

drawer. 

As scanning technicians work with the source materials for each project, they will use 

the On-Line Inventory Report (3.2.1) as the work list of books/documents to be 

scanned. As books/documents are scanned, the inventory list will be updated to 
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reflect that the books have been scanned. Labels will be used to denote which books 

should be scanned and where to return the books once scanned (3.2.2). The On-Line 

Inventory Report tool will have version control that tracks each change. Viewing and 

editing rights to the tool will be granted to county staff as approved by the Boone 

County Recorder of Deeds or the designated primary point of contact. 

After on-site scanning is finished, all scanned images are transported back to the 

image services lab in Duncan, Oklahoma, copied exactly as scanned, in the identical 

folder structures used by the on-site scanning technician, to our processing servers. A 

copy of this "ScanCopy" of the original images is retained in its unaltered form 

throughout and after the project. Another copy, the "WorkCopy", of the images is 

then created and used for all subsequent work. Immediately after scanning, a copy of 

the "ScanCopy" images for the project will be provided to the county (3.2.7). 

Automated JPEG to TIFF conversion (3.2.6) 

All "WorkCopy" JPG images will be processed to create a Group IV TIFF image having 

the same file name as each original image. Conversion parameters best suited for 

each type of image (Photostat, bound book, etc) will be used. Settings will be used to 

automatically reverse (but not remove) any black borders and to de-skew images 

(3.2.9). These TIFF images will not be cropped at this point in the processing. Since all 

bound book images have the right and left pages scanned separately, there will not be 

a need for page extraction (3.2.8). The bound page over-scan will be removed in a 

later process. 

A copy of the original scanned JPG and these un-enhanced TIFF images will be 

delivered on external USB media to the county at this point (3.2.7). 

Standard Image Enhancement First Pass - Image Conversion QC and Cropping 

Images will be loaded into a system that is designed for fast review and cropping by 

trained imaging technicians. Books are selected by the technician allow the technician 

to page down through each image, manually cropping each image to remove excess 

borders (3.2.10). No marginal data will be removed during this process, even if the 

data is found in a different location on each image (3.2.10). During this process, if the 

technician recognizes that the image is extremely light, dark, has unreadable regions, 

or otherwise appears to need additional processing, the software allows the technician 

to quickly reconvert the single JPG image with different pre-determined settings to get 

a better TIF image. If the image cannot be quickly enhanced to obtain an acceptable 

quality, the image will be flagged as having poor quality. Also, during this process, if 

the conversion software has failed to recognize and invert a black region, that region 

can be selected and inverted separately from the rest of the image. All images that 

cannot be converted to obtain a legible TIF image will be noted for the "Poor Quality 
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Report" {3.2.12) and for further enhancement later. No "de-speckling" will be done on 

these images {3.2.9). 

Once completed, a book will be marked as completed and will be added to the queue 

for the Image Enhancement Second Pass by a different image technician. 

Standard Image Enhancement Second Pass - Image Conversion QC and Cropping {3.2.11) 

A second pass for reviewing image quality will be done by a different image technician. 

All images in the book will be reviewed, including those already flagged for the Poor 

Image Quality Report. The second pass technician will see the TIF images produced by 

the first pass technician (and so should see better images than the first technician). 

Again, the technician will have the ability to re-convert images based on a set of pre­

determined settings. All images that cannot be converted to obtain a legible TIF image 

will be noted for the "Poor Quality Report" (3.2.12) and for further enhancement later. 

No "de-speckling" will be done on these images {3.2.9)·. 

Photostats- Marginal Notations and Dual Polarity Correction (3.2.19, 3.2.20) 

The automated JPEG to TIFF conversion processes used by Sutterfield Technologies are 

designed to correctly identify the polarity of the background and foreground for every 

area of the entire image. When there are alternating regions (as shown in Attachment 

Two of Addendum #2), our system recognizes each region and correctly inverts it, so 

the resulting final image is all black text on a white background. The system is also 

smart enough to recognize when dark ink is used on a dark background and correctly 

produce a dark foreground on a white background. Every Photostat image is 

automatically converted using these tools. 

Poor Image Quality Report 

At this point in the process (prior to indexing), all images that have questionable 

quality will have been identified, either by the first pass, second pass or both passes of 

the Standard Image Enhancement process. Sutterfield Technologies will provide the 

USB drive with the Poor Image Quality Report and the associated images for the 

county to review. The Poor Image Quality Report will be an Excel spreadsheet with the 

Book, Image Name and a hot link to open the image for viewing. If the county has a 

different preference for viewing these images, that process will be accommodated. 

Both original JPG and the best quality TIF images will be provided to the county on 

external USB media for the county to review and decide whether the images should be 

enhanced further. A senior image technician will choose a few of the sample images 

to do the full enhancement on, so the county can see what the difference will be on 

those images. 
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Prior to delivering this report to the county, a senior image technician will review the 

images by book to determine whether there was a problem with the scanning process 

that resulted in poorer quality than was expected. Any books that are identified as 

needing to be rescanned will also be noted. As the county reviews the Poor Image 

Quality Report, they will also have the option of reviewing the original books and 

having any books that had poor quality scans rescanned. These books will be 

rescanned at no additional cost to the county. 

Enhance Poor Quality Images 

The county will review the Poor Image Quality Report and approve/disapprove of 

having the images listed there enhanced further. If there are any books requiring 

rescanning, arrangements will be made with the county to have those books 

rescanned and processed as efficiently as possible. The county will notify Sutterfield 

Technologies when they have determined whether the images on the report are 

candidates for further enhancement. 

For these candidates for further enhancement, an image technician will use a tool that 

allows them to re-convert from the original JPG with more aggressive and more widely 

varied settings to obtain the best possible TIF image. If some regions require different 

settings than the rest of the image, the user can also draw boxes and re-convert 

selected regions (3.2.17). This process may result in an image that is much "noisier", 

that is having a large number of small speckles, but the visibility of the actual data on 

the image will be much better than the unenhanced image. No "de-speckling" will be 

done on these images (3.2.9). 

Once all images have been processed for image quality, a 

Indexing Overview 

Indexing for the following types of books/documents will be done after the images 

have been processed and any images requiring additional enhancement have been 

processed and accepted by the county: 

a) Numbered Pages - each book that has printed page numbers will have the pages 

reviewed to determine the actual page number for each page. Any pages with 

suffixes will have that suffix added (for example 0104A). Any blank, unnumbered 

pages will be set to blank unless the county has different criteria for identifying 

blanks. 

b) Index Books/Sections - each index book or portion of a book that has index pages 

will be indexed by the first letter for that page. 

c) Document Number - each book with instruments/documents will be indexed to a 

10 digit number containing the 4 digit year plus the left zero filled number of the 

recorded document for that year (Addendum #2 - Item Q). Typically, if the 
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documents have the instrull)ent number printed/written on them, then the 

indexer will enter that number, or if the instrument numbers are not recorded, the 

indexer will indicate where the first page of each instrument begins and the 

system will assign the next sequential number for that book (3.2.14). Also, during 

this indexing process, when an instrumer,t begins somewhere other than the top 

of a page, the page will be duplicated and noted for later document masking 

processes (3.2.18). 

d) Marriage Licenses - each Marriage License will be indexed by the 8 digit document 

number and the book/page number (Addendum #2 - item K). 

Once the pages have been indexed, a Missing Pages Report is created showing any 

missing pages or ranges. This report is used to determine whether the pages are 

actually missing from the book or were missed in the scanning process. If images were 

missed, they will be noted on the report, rescanned and have processed images placed 

in the correct books. When a missing page is re-scanned and placed, such will be 

indicated on the missing pages report. All pages that are determined to actually be 

missing in the book will be identified on the final report as "Unavailable" (3.2.16) and a 

special image indicating the page is missing will be inserted into the images for the 

book. 

Complete double blind indexing will be done for all book/page, instrument number, 

index character and marriage licenses (3.2.15). If computer data that can be used to 

expedite, validate or constrain the indexing is available from Mobilis, the programming 

staff that formats the data and images will utilize the Mobilis data. 

After both passes of indexing is completed, the index data will be electronically 

compared by a senior image technician using data processing tools. Any discrepancies 

between the data from each indexing pass will be inspected and corrected. Additional 

data processing tools will be used to determine whether any outlying data exists 

(missing page numbers, duplicated page numbers, missing instrument numbers, 

duplicate instrument numbers, etc.). Any anomalies found will be reviewed with 

county staff prior to the final data and image formatting processes. 

Page Duplication and Document Masking 

During the document number indexing phase, all documents that were identified as 

having multiple documents on the same page will be processed (3.2.18). This process 

will occur after the double-blind data entry for the images has been completed. The 

regions on each page that are not part of that document will be blanked. 

Formatting Data and Images for Delivery 

Sutterfield Technologies has extensive experience preparing data files and images. As 

part of the preparation for this response to Boone County's RFP, we have discussed 
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the file formats and naming conventions for import data with programming staff at 

Mobilis and will be able to format these images to meet the requirements provided 

(3.2.21). 

Early in the indexing process, a senior imaging technician will prepare a set of sample 

files based on our understanding of the Mobilis specifications. This sample will contain 

a small number of images, from several ranges of documents on the project and will 

have all processing and indexing completed. These samples will be prepared using the 

methods and parameters we understand to be required by Mobil is for the final 

product. This sample will be provided to the county and to Mobilis for review so that 

any adjustments that need to be made to the output formatting can be made prior to 

the final delivery. 

The following detail explains our understanding of how the county expects delivery of 

images during the image processing and indexing process. We have listed the 

following points in our processes (with the RFP section that led us to conclude this was 

a delivery point). The points listed below are good points in our processes for us to 

deliver the images at the then current state on USB media at no additional cost to the 

process. After review of our response, we anticipate that the county will be able to 

clarify whether all these instances are required. The deliverables and timing of 

delivery will be fully discussed, modified and approved by the county at the Project 

Planning Meeting: 

• Books or documents from the "Pilot Images" scanning task, with images 

completely processed and delivered in multipage TIFF files for the county to 

review the image quality prior to commencing the full on-site scanning (3.2.5). 

• After the manual image enhancement, the images that were identified as 

having poor image quality during the QC phase will be sent to the county, 

along with a report listing those images. Sutterfield Technologies will supply a 

spreadsheet with links to these images (3.2.12). 

• Early in the indexing process, a small sample of data and images will be 

provided to the county and to Mobilis for review and approval of our formats. 

• At the conclusion of the indexing process, after any missing pages have been 

found or confirmed to be missing, a set of two USB external hard drives 

containing a separate folder for each of the following data and images. These 

drives are considered the final deliverable product. 

o The original scanned JPG images, with each books images in a single 

folder, using the book name as the folder name and with each image 

name sequentially numbered starting with 00000001. 

o The final TIF single page images (having the same file names as the 

original scanned images), also in folders with the same names as the 

original JPG images. 
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o Final multipage TIFF images, corresponding to the specifications 

outlined by Mobilis for import of images. 

o Data files containing book/page data, instrument number data and a 

reference to the multi page TIFF image for that instrument. 

Other Scope of Work Topics Not Covered Previously 

3.2.22. Confidentiality: All county records are kept confidential. The images and records, 

even those that are public, are considered to be the property of the county and will not 

be sold, shared or otherwise disclosed without permission of the county. It is assumed 

that the release of the images and data to Mobilis (or any other vendor specified by the 

county) for approval and review processes is excluded from this clause. 

3.2.23. Correction of Work/Re-Scanning Required: Any work found to be deficient by the 

county will be corrected at no additional cost to the county. 

3.2.24. Sub-Contractors: No sub-contractors will be used on this project. All human resources 

utilized will be employees of Sutterfield Technologies. 

3.2.25. Right to Inspect: Boone County staff are welcome to inspect our on-site work 

processes or to visit our image processing facility in Duncan, Oklahoma at any time 

before or during the execution of this project. 

3.2.26. Invoices: Each project will be billed upon completion and acceptance by the Boone 

County Recorder of Deeds office. Terms of payment are the same as the county's stated 

payment process in this section. 

Appendix A- Sample Images 

The following 4 pages have samples of images processed by Sutterfield Technologies for other counties. 
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J 
RELEASES OF llORTGAGES, 

For and in consideration of full payment and oomplete satisfaotion 
of the debts therein named, First National Bank, Gravette, Arkansas,. 
a Corporation, do.es hereby release the ;following -named and desoribed 
·mortgages to-wit: 

One -dated Deoember 2, _1925, Filed for reoord Deoemb~r 2nd, 1925 
iit 1: 30 o I olock P ,U. and Recorded in Book glj: at Page 2$4-, 
Given by Samuel Addington and Ellen Addington, husband and Wife 
to First national Bank, -Gravette. Arkansas for the sum of 
$1500,00 and seoured by the follom.ng described reai estate and 
prem~ses_, tc-Wi t: · 

Lpt 2 and the BV/¢ of the N;E¢' and the NW¼ of the flE¼ of fl~otion 4-, 
and the Bouthw~st 10 aores of Lot l tmd the W¼ of tlj.e BE¢ of the 
NE¢ and the BE¢ of the SF¢ of the .NE¢' o:f Beotion IJ., all in 
Township 21 North and lla;nge 21J. East. Containing 160 .acres, 
,more or les·s. · 

And another one Dated November 21st, 193S, Filed for Reoo~d November 23, 
193g at 10 o 1olook A,U. and Recorded in BooTc 120 at Pages 170 and 171 
.Gi:ven by Samuel Addington and Ellen Addington, busband and wife to 
First National Bank, Grav1:1tte, .Arkansas for the sum of 
-Seven Hundred and No/100 ($700,00) and seoured by the following 
described real estate and premises, to-wit: 

Lot 2 and the SW¢ of the NE¼ and the NW¢ of the SE¢ of fl~otion 'lj., 
and.the So~thwest lO_~oree of Lot land the W½ -of the BE¢ of the NE¢ 
and the SE¢ of the BEit of the NE¢ of Seotion Ii-, all iil Townahi_p ,21 
North and Range 21J. East. containing 160 aores, more or less. 

all .located in Delaware County, Oklahoma. 

IN WITNESS WHEREOF, the said First National Bank, a qorporation has 
caused this release to be signed, exeouted and delivered by its proper 
Qffioers, this 27th day of November, 194-3. , · 

Atteet:n .Ah _,,.,. l!,,u. 
~a,,u--tdZ?zc 

. t7Seoretary, 

STATE OF ARKANSAS,.) 
County Qf Benton .. ) .. ss. 

lle:fore me, a Notary Public in and for said a 
-.-2.J:,.da,y of November, 1943, personally appeared 
to me known to be t.he ide11tical per.eon., who subs . 
mel:er thereof to the foregoing instrUlllent as its, 
aoknowledged to me thiit he executed the same ~­
and de~ .il.nd as the free and voluntary act and'. 
for the uses and purposes -therein set forth, · 

, Witness rrq hand and o.ffioia1 seal the d~ .J!hd.;ll'~: 
Uy ·co~sion expires ~ UIT 4:7'f'J9_t -~ 
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Company ID Number: 639818 

THE E-VERIFY 

MEMORANDUM OF UNDERSTANDING 

FOR EMPLOYERS 

ARTICLE I 

PURPOSE AND AUTHORITY 

The parties to this agreement are the Department of Homeland Security (DHS) and the 
Sutterfield Technologies, INC (Employer). The purpose of this agreement is to set forth terms and 
conditions which the Employer will follow while participating in E-Verify. 

E-Verify is a program that electronically confirms an employee's eligibility to work in the United States 
after completion of Form 1-9, Employment Eligibility Verification (Form 1-9). This Memorandum of 
Understanding (MOU) explains certain features of the E-Verify program and describes specific 
responsibilities of the Employer, the Social Security Administration (SSA), and DHS. 

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Illegal Immigration Reform and 
Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as amended (8 U.S.C. 
§ 1324a note). The Federal Acquisition Regulation (FAR) Subpart 22.18, "Employment Eligibility 
Verification" and Executive Order 12989, as amended, provide authority for Federal contractors and 
subcontractors (Federal contractor) to use E-Verify to verify the employment eligibility of certain 
employees working on Federal contracts. 

ARTICLE II 

RESPONSIBILITIES 

A. RESPONSIBILITIES OF THE EMPLOYER 

1. The Employer agrees to display the following notices supplied by DHS in a prominent place that is 
clearly visible to prospective employees and all employees who are to be verified through the system: 

a. Notice of E-Verify Participation 

b. Notice of Right to Work 

2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and telephone 
numbers of the Employer representatives to be contacted about E-Verify. The Employer also agrees to 
keep such information current by providing updated information to SSA and DHS whenever the 
representatives' contact information changes. 

3. The Employer agrees to grant E-Verify access only to current employees who need E-Verify access. 
Employers must promptly terminate an employee's E-Verify access if the employer is separated from 
the company or no longer needs access to E-Verify. 
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4. The Employer agrees to become familiar with and comply with the most recent version of the 
E-Verify User Manual. 

5. The Employer agrees that any Employer Representative who will create E-Verify cases will 
complete the E-Verify Tutorial before that individual creates any cases. 

a. The Employer agrees that all Employer representatives will take the refresher tutorials when 
prompted by E-Verify in order to continue using E-Verify. Failure to complete a refresher tutorial 
will prevent the Employer Representative from continued use of E-Verify. 

6. The Employer agrees to comply with current Form 1-9 procedures, with two exceptions: 

a. If an employee presents a "List B" identity document, the Employer agrees to only accept "List 
B" documents that contain a photo. (List B documents identified in 8 C.F.R. § 274a.2(b)(1 )(B)) can 
be presented during the Form 1-9 process to establish identity.) If an employee objects to the photo 
requirement for religious reasons, the Employer should contact E-Verify at 
888-464-4218. 

b. If an employee presents a OHS Form 1-551 (Permanent Resident Card), Form 1-766 
(Employment Authorization Document), or U.S. Passport or Passport Card to complete Form 1-9, 
the Employer agrees to make a photocopy of the document and to retain the photocopy with the 
employee's Form 1-9. The Employer will use the photocopy to verify the photo and to assist DHS 
with its review of photo mismatches that employees contest. DHS may in the future designate 
other documents that activate the photo screening tool. 

Note: Subject only to the exceptions noted previously in this paragraph, employees still retain the right 
to present any List A, or List Band List C, document(s) to complete the Form 1-9. 

7. The Employer agrees to record the case verification number on the employee's Form 1-9 or to print 
the screen containing the case verification number and attach it to the employee's Form 1-9. 

8. The Employer agrees that, although it participates in E-Verify, the Employer has a responsibility to 
complete, retain, and make available for inspection Forms 1-9 that relate to its employees, or from other 
requirements of applicable regulations or laws, including the obligation to comply with the 
antidiscrimination requirements of section 274B of the INA with respect to Form 1-9 procedures. 

a. The following modified requirements are the only exceptions to an Employer's obligation to not 
employ unauthorized workers and comply with the anti-discrimination provision of the INA: (1) List B 
identity documents must have photos, as described in paragraph 6 above; (2) When an Employer 
confirms the identity and employment eligibility of newly hired employee using E-Verify procedures, 
the Employer establishes a rebuttable presumption that it has not violated section 274A(a)(1 )(A) of 
the Immigration and Nationality Act (INA) with respect to the hiring of that employee; (3) If the 
Employer receives a final nonconfirmation for an employee, but continues to employ that person, 
the Employer must notify OHS and the Employer is subject to a civil money penalty between $550 
and $1,100 for each failure to notify DHS of continued employment following a final 
nonconfirmation; (4) If the Employer continues to employ an employee after receiving a final 
nonconfirmation, then the Employer is subject to a rebuttable presumption that it has knowingly 
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employed an unauthorized alien in violation of section 274A(a)(1 )(A); and (5) no E-Verify participant 
is civilly or criminally liable under any law for any action taken in good faith based on information 
provided through the E-Verify. 

b. OHS reserves the right to conduct Form 1-9 compliance inspections, as well as any other 
enforcement or compliance activity authorized by law, including site visits, to ensure proper use of 
E-Verify. 

9. The Employer is strictly prohibited from creating an E-Verify case before the employee has been 
hired, meaning that a firm offer of employment was extended and accepted and Form 1-9 was 
completed. The Employer agrees to create an E-Verify case for new employees within three Employer 
business days after each employee has been hired (after both Sections 1 and 2 of Form 1-9 have been 
completed), and to complete as many steps of the E-Verify process as are necessary according to the 
E-Verify User Manual. If E-Verify is temporarily unavailable, the three-day time period will be extended 
until it is again operational in order to accommodate the Employer's attempting, in good faith, to make 
inquiries during the period of unavailability. 

10. The Employer agrees not to use E-Verify for pre-employment screening of job applicants, in 
support of any unlawful employment practice, or for any other use that this MOU or the E-Verify User 
Manual does not authorize. 

11. The Employer must use E-Verify for all new employees. The Employer will not verify selectively 
and will not verify employees hired before the effective date of this MOU. Employers who are Federal 
contractors may qualify for exceptions to this requirement as described in Article I1.B of this MOU. 

12. The Employer agrees to follow appropriate procedures (see Article Ill below) regarding tentative 
nonconfirmations. The Employer must promptly notify employees in private of the finding and provide 
them with the notice and letter containing information specific to the employee's E-Verify case. The 
Employer agrees to provide both the English and the tr.anslated notice and letter for employees with 
limited English proficiency to employees. The Employer agrees to provide written referral instructions 
to employees and instruct affected employees to bring the English copy of the letter to the SSA. The 
Employer must allow employees to contest the finding, and not take adverse action against employees 
if they choose to contest the finding, while their case is still pending. Further, when employees contest 
a tentative nonconfirmation based upon a photo mismatch, the Employer must take additional steps 
(see Article 111.B. below) to contact OHS with information necessary to resolve the challenge. 

13. The Employer agrees not to take any adverse action against an employee based upon the 
employee's perceived employment eligibility status while SSA or OHS is processing the verification 
request unless the Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1(I)) that the employee 
is not work authorized. The Employer understands that an initial inability of the SSA or OHS automated 
verification system to verify work authorization, a tentative nonconfirmation, a case in continuance 
(indicating the need for additional time for the government to resolve a case), or the finding of a photo 
mismatch, does not establish, and should not be interpreted as, evidence that the employee is not work 
authorized. In any of such cases, the employee must be provided a full and fair opportunity to contest 
the finding, and if he or she does so, the employee may not be terminated or suffer any adverse 
employment consequences based upon the employee's perceived employment eligibility status 
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(including denying, reducing, or extending work hours, delaying or preventing training, requiring an 
employee to work in poorer conditions, withholding pay, refusing to assign the employee to a Federal 
contract or other assignment, or otherwise assuming that he or she is unauthorized to work) until and 
unless secondary verification by SSA or OHS has been completed and a final nonconfirmation has 
been issued. If the employee does not choose to contest a tentative nonconfirmation or a photo 
mismatch or if a secondary verification is completed and a final nonconfirmation is issued, then the 
Employer can find the employee is not work authorized and terminate the employee's employment. 
Employers or employees with questions about a final nonconfirmation may call E-Verify at 1-888-464-
4218 (customer service) or 1-888-897-7781 (worker hotline). 

14. The Employer agrees to comply with Title VI I of the Civil Rights Act of 1964 and section 27 48 of 
the INA as applicable by not discriminating unlawfully against any individual in hiring, firing, 
employment eligibility verification, or recruitment or referral practices because of his or her national 
origin or citizenship status, or by committing discriminatory documentary practices. The Employer 
understands that such illegal practices can include selective verification or use of E-Verify except as 
provided in part D below, or discharging or refusing to hire employees because they appear or sound 
"foreign" or have received tentative nonconfirmations. The Employer further understands that any 
violation of the immigration-related unfair employment practices provisions in section 2748 of the INA 
could subject the Employer to civil penalties, back pay awards, and other sanctions, and violations of 
Title VII could subject the Employer to back pay awards, compensatory and punitive damages. 
Violations of either section 27 48 of the I NA or Title VI I may also lead to the termination of its 
participation in E-Verify. If the Employer has any questions relating to the anti-discrimination provision, 
it should contact OSC at 1-800-255-8155 or 1-800-237-2515 (TDD). 

15. The Employer agrees that it will use the information it receives from E-Verify only to confirm the 
employment eligibility of employees as authorized by this MOU. The Employer agrees that it will 
safeguard this information, and means of access to it (such as PINS and passwords), to ensure that it 
is not used for any other purpose and as necessary to protect its confidentiality, including ensuring that 
it is not disseminated to any person other than employees of the Employer who are authorized to 
perform the Employer's responsibilities under this MOU, except for such dissemination as may be 
authorized in advance by SSA or OHS for legitimate purposes. 

16. The Employer agrees to notify OHS immediately in the event of a breach of personal information. 
Breaches are defined as loss of control or unauthorized access to E-Verify personal data. All 
suspected or confirmed breaches should be reported by calling 1-888-464-4218 or via email at 
E-Verify@dhs.gov. Please use "Privacy Incident - Password" in the subject line of your email when 
sending a breach report to E-Verify. 

17. The Employer acknowledges that the information it receives from SSA is governed by the Privacy 
Act (5 U.S.C. § 552a(i)(1) and (3)) and the Social Security Act (42 U.S.C. 1306(a)). Any person who 
obtains this information under false pretenses or uses it for any purpose other than as provided for in 
this MOU may be subject to criminal penalties. 

18. The Employer agrees to cooperate with OHS and SSA in their compliance monitoring and 
evaluation of E-Verify, which includes permitting OHS, SSA, their contractors and other agents, upon 
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reasonable notice, to review Forms 1-9 and other employment records and to interview it and its 
employees regarding the Employer's use of E-Verify, and to respond in a prompt and accurate manner 
to OHS requests for information relating to their participation in E-Verify. 

19. The Employer shall not make any false or unauthorized claims or references about its participation 
in E-Verify on its website, in advertising materials, or other media. The Employer shall not describe its 
services as federally-approved, federally-certified, or federally-recognized, or use language with a 
similar intent on its website or other materials provided to the public. Entering into this MOU does not 
mean that E-Verify endorses or authorizes your E-Verify services and any claim to that effect is false. 

20. The Employer shall not state in its website or other public documents that any language used 
therein has been provided or approved by OHS, USCIS or the Verification Division, without first 
obtaining the prior written consent of OHS. 

21. The Employer agrees that E-Verify trademarks and logos may be used only under license by 
DHS/USCIS (see M-795 (Web)) and, other than pursuant to the specific terms of such license, may not 
be used in any manner that might imply that the Employer's services, products, websites, or 
publications are sponsored by, endorsed by, licensed by, or affiliated with OHS, USCIS, or E-Verify. 

22. The Employer understands that if it uses E-Verify procedures for any purpose other than as 
authorized by this MOU, the Employer may be subject to appropriate legal action and termination of its 
participation in E-Verify according to this MOU. 

B. RESPONSIBILITIES OF FEDERAL CONTRACTORS 

1. If the Employer is a Federal contractor with the FAR E-Verify clause subject to the employment 
verification terms in Subpart 22.18 of the FAR, it will become familiar with and comply with the most 
current version of the E-Verify User Manual for Federal Contractors as well as the E-Verify 
Supplemental Guide for Federal Contractors. 

2. In addition to the responsibilities of every employer outlined in this MOU, the Employer understands 
that if it is a Federal contractor subject to the employment verification terms in Subpart 22.18 of the 
FAR it must verify the employment eligibility of any "employee assigned to the contract" (as defined in 
FAR 22.1801 ). Once an employee has been verified through E-Verify by the Employer, the Employer 
may not create a second case for the employee through E-Verify. 

a. An Employer that is not enrolled in E-Verify as a Federal contractor at the time of a contract 
award must enroll as a Federal contractor in the E-Verify program within 30 calendar days of 
contract award and, within 90 days of enrollment, begin to verify employment eligibility of new hires 
using E-Verify. The Employer must verify those employees who are working in the United States, 
whether or not they are assigned to the contract. Once the Employer begins verifying new hires, 
such verification of new hires must be initiated within three business days after the hire date. Once 
enrolled in E-Verify as a Federal contractor, the Employer must begin verification of employees 
assigned to the contract within 90 calendar days after the date of enrollment or within 30 days of an 
employee's assignment to the contract, whichever date is later. 
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b. Employers enrolled in E-Verify as a Federal contractor for 90 days or more at the time of a 
contract award must use E-Verify to begin verification of employment eligibility for new hires of the 
Employer who are working in the United States, whether or not assigned to the contract, within 
three business days after the date of hire. If the Employer is enrolled in E-Verify as a Federal 
contractor for 90 calendar days or less at the time of contract award, the Employer must, within 90 
days of enrollment, begin to use E-Verify to initiate verification of new hires of the contractor who 
are working in the United States, whether or not assigned to the contract. Such verification of new 
hires must be initiated within three business days after the date of hire. An Employer enrolled as a 
Federal contractor in E-Verify must begin verification of each employee assigned to the contract 
within 90 calendar days after date of contract award or within 30 days after assignment to the 
contract, whichever is later. 

c. Federal contractors that are institutions of higher education (as defined at 20 U.S.C. 1001 (a)), 
state or local governments, governments of Federally recognized Indian tribes, or sureties 
performing under a takeover agreement entered into with a Federal agency under a performance 
bond may choose to only verify new and existing employees assigned to the Federal contract. Such 
Federal contractors may, however, elect to verify all new hires, and/or all existing employees hired 
after November 6, 1986. Employers in this category must begin verification of employees assigned 
to the contract ·within 90 calendar days after the date of enrollment or within 30 days of an 
employee's assignment to the contract, whichever date is later. 

d. Upon enrollment, Employers who are Federal contractors may elect to verify employment 
eligibility of all existing employees working in the United States who were hired after November 6, 
1986, instead of verifying only those employees assigned to a covered Federal contract. After 
enrollment, Employers must elect to verify existing staff following OHS procedures and begin 
E-Verify verification of all existing employees within 180 days after the election. 

e. The Employer may use a previously completed Form 1-9 as the basis for creating an E-Verify 
case for an employee assigned to a contract as long as: 

i. That Form 1-9 is complete (including the SSN) and complies with Article 11.A.6, 

ii. The employee's work authorization has not expired, and 

iii. The Employer has reviewed the Form 1-9 information either in person or in 
communications with the employee to ensure that the employee's Section 1, Form 1-9 
attestation has not changed (including, but not limited to, a lawful permanent resident alien 
having become a naturalized U.S. citizen). 

f. The Employer shall complete a new Form 1-9 consistent with Article 11.A.6 or update the 
previous Form 1-9 to provide the necessary information if: 

i. The Employer cannot determine that Form 1-9 complies with Article 11.A.6, 

ii. The employee's basis for work authorization as attested in Section 1 has expired or 
changed,or 

iii. The Form 1-9 contains no SSN or is otherwise incomplete. 

Note: If Section 1 of Form 1-9 is otherwise valid and up-to-date and the form otherwise complies with 
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Article I1.C.5, but reflects documentation (such as a U.S. passport or Form 1-551) that expired after 
completing Form 1-9, the Employer shall not require the production of additional documentation, or use 
the photo screening tool described in Article I1.A.5, subject to any additional or superseding instructions 
that may be provided on this subject in the E-Verify User Manual. 

g. The Employer agrees not to require a second verification using E-Verify of any assigned 
employee who has previously been verified as a newly hired employee under this MOU or to 
authorize verification of any existing employee by any Employer that is not a Federal contractor 
based on this Article. 

3. The Employer understands that if it is a Federal contractor, its compliance with this MOU is a 
performance requirement under the terms of the Federal contract or subcontract, and the Employer 
consents to the release of information relating to compliance with its verification responsibilities under 
this MOU to contracting officers or other officials authorized to review the Employer's compliance with 
Federal contracting requirements. 

C. RESPONSIBILITIES OF SSA 

1. SSA agrees to allow DHS to compare data provided by the Employer against SSA's database. SSA 
sends DHS confirmation that the data sent either matches or does not match the information in SSA's 
database. 

2. SSA agrees to safeguard the information the Employer provides through E-Verify procedures. SSA 
also agrees to limit access to such information, as is appropriate by law, to individuals responsible for 
the verification of Social Security numbers or responsible for evaluation of E-Verify or such other 
persons or entities who may be authorized by SSA as governed by the Privacy Act (5 U.S.C. § 552a), 
the Social Security Act (42 U.S.C. 1306(a)), and SSA regulations (20 CFR Part 401 ). 

3. SSA agrees to provide case results from its database within three Federal Government work days of 
the initial inquiry. E-Verify provides the information to the Employer. 

4. SSA agrees to update SSA records as necessary if the employee who contests the SSA tentative 
nonconfirmation visits an SSA field office and provides the required evidence. If the employee visits an 
SSA field office within the eight Federal Government work days from the date of referral to SSA, SSA 
agrees to update SSA records, if appropriate, within the eight-day period unless SSA determines that 
more than eight days may be necessary. In such cases, SSA will provide additional instructions to the 
employee. If the employee does not visit SSA in the time allowed, E-Verify may provide a final 
nonconfirmation to the employer. 

Note: If an Employer experiences technical problems, or has a policy question, the employer should 
contact E-Verify at 1-888-464-4218. 

D. RESPONSIBILITIES OF DHS 

1. DHS agrees to provide the Employer with selected data from DHS databases to enable the 
Employer to conduct, to the extent authorized by this MOU: 

a. Automated verification checks on alien employees by electronic means, and 
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b. Photo verification checks (when available) on employees. 

2. OHS agrees to assist the Employer with operational problems associated with the Employer's 
participation in E-Verify. OHS agrees to provide the Employer names, titles, addresses, and telephone 
numbers of OHS representatives to be contacted during the E-Verify process. 

3. OHS agrees to provide to the Employer with access to E-Verify training materials as well as an 
E-Verify User Manual that contain instructions on E-Verify policies, procedures, and requirements for 
both SSA and OHS, including restrictions on the use of E-Verify. 

4. OHS agrees to train Employers on all important changes made to E-Verify through the use of 
mandatory refresher tutorials and updates to the E-Verify User Manual. Even without changes to 
E-Verify, OHS reserves the right to require employers to take mandatory refresher tutorials. 

5. OHS agrees to provide to the Employer a notice, which indicates the Employer's participation in 
E-Verify. OHS also agrees to provide to the Employer anti-discrimination notices issued by the Office of 
Special Counsel for Immigration-Related Unfair Employment Practices (OSC), Civil Rights Division, 
U.S. Department of Justice. 

6. OHS agrees to issue each of the Employer's E-Verify users a unique user identification number and 
password that permits them to log in to E-Verify. 

7. OHS agrees to safeguard the information the Employer provides, and to limit access to such 
information to individuals responsible for the verification process, for evaluation of E-Verify, or to such 
other persons or entities as may be authorized by applicable law. Information will be used only to verify 
the accuracy of Social Security numbers and employment eligibility, to enforce the INA and Federal 
criminal laws, and to administer Federal contracting requirements. 

8. OHS agrees to provide a means of automated verification that provides (in conjunction with SSA 
verification procedures) confirmation or tentative nonconfirmation of employees' employment eligibility 
within three Federal Government work days of the initial inquiry. 

9. OHS agrees to provide a means of secondary verification (including updating OHS records) for 
employees who contest OHS tentative nonconfirmations and photo mismatch tentative 
nonconfirmations. This provides final confirmation or nonconfirmation of the employees' employment 
eligibility within 10 Federal Government work days of the date of referral to OHS, unless OHS 
determines that more than 10 days may be necessary. In such cases, OHS will provide additional 
verification instructions. 

ARTICLE Ill 

REFERRAL OF INDIVIDUALS TO SSA AND DHS 

A. REFERRAL TO SSA 

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print the 
notice as directed by E-Verify. The Employer must promptly notify employees in private of the finding 
and provide them with the notice and letter containing information specific to the employee's E-Verify 
Page 8 of 17 E-Verify MOU for Employers I Revision Date 06/01/13 



Company ID Number: 639818 

case. The Employer also agrees to provide both the English and the translated notice and letter for 
employees with limited English proficiency to employees. The Employer agrees to provide written 
referral instructions to employees and instruct affected employees to bring the English copy of the letter 
to the SSA. The Employer must allow employees to contest the finding, and not take adverse action 
against employees if they choose to contest the finding, while their case is still pending. 

2. The Employer agrees to obtain the employee's response about whether he or she will contest the 
tentative nonconfirmation as soon as possible after the Employer receives the tentative 
nonconfirmation. Only the employee may determine whether he or she will contest the tentative 
nonconfirmation. 

3. After a tentative nonconfirmation, the Employer will refer employees to SSA field offices only as 
directed by E-Verify. The Employer must record the case verification number, review the employee 
information submitted to E-Verify to identify any errors, and find out whether the employee contests the 
tentative nonconfirmation. The Employer will transmit the Social Security number, or any other 
corrected employee information that SSA requests, to SSA for verification again if this review indicates 
a need to do so. 

4. The Employer will instruct the employee to visit an SSA office within eight Federal Government work 
days. SSA will electronically transmit the result of the referral to the Employer within 1 O Federal 
Government work days of the referral unless it determines that more than 10 days is necessary. 

5. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case 
updates. 

6. The Employer agrees not to ask the employee to obtain a printout from the Social Security 
Administration number database (the Numident) or other written verification of the SSN from the SSA. 

B. REFERRAL TO DHS 

1. If the Employer receives a tentative nonconfirmation issued by OHS, the Employer must promptly 
notify employees in private of the finding and provide them with the notice and letter containing 
information specific to the employee's E-Verify case. The Employer also agrees to provide both the 
English and the translated notice and letter for employees with limited English proficiency to 
employees. The Employer must allow employees to contest the finding, and not take adverse action 
against employees if they choose to contest the finding, while their case is still pending. 

2. The Employer agrees to obtain the employee's response about whether he or she will contest the 
tentative nonconfirmation as soon as possible after the Employer receives the tentative 
nonconfirmation. Only the employee may determine whether he or she will contest the tentative 
nonconfirmation. 

3. The Employer agrees to refer individuals to OHS only when the employee chooses to contest a 
tentative non confirmation. 

4. If the employee contests a tentative nonconfirmation issued by OHS, the Employer will instruct the 
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employee to contact OHS through its toll-free hotline (as found on the referral letter) within eight 
Federal Government work days. 

5. If the Employer finds a photo mismatch, the Employer must provide the photo mismatch tentative 
nonconfirmation notice and follow the instructions outlined in paragraph 1 of this section for tentative 
nonconfirmations, generally. 

6. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a photo 
mismatch, the Employer will send a copy of the employee's Form 1-551, Form 1-766, U.S. Passport, or 
passport card to OHS for review by: 

a. Scanning and uploading the document, or 

b. Sending a photocopy of the document by express mail (furnished and paid for by the employer). 

7. The Employer understands that if it cannot determine whether there is a photo match/mismatch, the 
Employer must forward the employee's documentation to OHS as described in the preceding 
paragraph. The Employer agrees to resolve the case as specified by the OHS representative who will 
determine the photo match or mismatch. 

8. OHS will electronically transmit the result of the referral to the Employer within 10 Federal 
Government work days of the referral unless it determines that more than 10 days is necessary. 

9. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case 
updates. 

ARTICLE IV 

SERVICE PROVISIONS 

A. NO SERVICE FEES 

1. SSA and OHS will not charge the Employer for verification services performed under this MOU. The 
Employer is responsible for providing equipment needed to make inquiries. To access E-Verify, an 
Employer will need a personal computer with Internet access. 

ARTICLE V 

MODIFICATION AND TERMINATION 

A. MODIFICATION 

1. This MOU is effective upon the signature of all parties and shall continue in effect for as long as the 
SSA and OHS operates the E-Verify program unless modified in writing by the mutual consent of all 
parties. 

2. Any and all E-Verify system enhancements by OHS or SSA, including but not limited to E-Verify 
checking against additional data sources and instituting new verification policies or procedures, will be 
covered under this MOU and will not cause the need for a supplemental MOU that outlines these 
changes. 
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B. TERMINATION 

1. The Employer may terminate this MOU and its participation in E-Verify at any time upon 30 days 
prior written notice to the other parties. 

2. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU, and thereby the 
Employer's participation in E-Verify, with or without notice at any time if deemed necessary because of 
the requirements of law or policy, or upon a determination by SSA or DHS that there has been a breach 
of system integrity or security by the Employer, or a failure on the part of the Employer to comply with 
established E-Verify procedures and/or legal requirements. The Employer understands that if it is a 
Federal contractor, termination of this MOU by any party for any reason may negatively affect the 
performance of its contractual responsibilities. Similarly, the Employer understands that if it is in a state 
where E-Verify is mandatory, termination of this by any party MOU may negatively affect the 
Employer's business. 

3. An Employer that is a Federal contractor may terminate this MOU when the Federal contract that 
requires its participation in E-Verify is terminated or completed. In such cases, the Federal contractor 
must provide written notice to DHS. If an Employer that is a Federal contractor fails to provide such 
notice, then that Employer will remain an E-Verify participant, will remain bound by the terms of this 
MOU that apply to non-Federal contractor participants, and will be required to use the E-Verify 
procedures to verify the employment eligibility of all newly hired employees. 

4. The Employer agrees that E-Verify is not liable for any losses, financial or otherwise, if the Employer 
is terminated from E-Verify. 

ARTICLE VI 

· PARTIES 

A. Some or all SSA and DHS responsibilities under this MOU may be performed by contractor(s), and 
SSA and DHS may adjust verification responsibilities between each other as necessary. By separate 
agreement with DHS, SSA has agreed to perform its responsibilities as described in this MOU. 

B. Nothing in this MOU is intended, or should be construed, to create any right or benefit, substantive 
or procedural, enforceable at law by any third party against the United States, its agencies, officers, or 
employees, or against the Employer, its agents, officers, or employees. 

C. The Employer may not assign, directly or indirectly, whether by operation of law, change of control or 
merger, all or any part of its rights or obligations under this MOU without the prior written consent of 
DHS, which consent shall not be unreasonably withheld or delayed. Any attempt to sublicense, assign, 
or transfer any of the rights, duties, or obligations herein is void. 

D. Each party shall be solely responsible for defending any claim or action against it arising out of or 
related to E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom, including (but 
not limited to) any dispute between the Employer and any other person or entity regarding the 
applicability of Section 403(d) of IIRIRA to any action taken or allegedly taken by the Employer. 

E. The Employer understands that its participation in E-Verify is not confidential information and may be 
disclosed as authorized or required by law and DHS or SSA policy, including but not limited to, 
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Congressional oversight, E-Verify publicity and media inquiries, determinations of compliance with 
Federal contractual requirements, and responses to inquiries under the Freedom of Information Act 
(FOIA). 

F. The individuals whose signatures appear below represent that they are authorized to enter into this 
MOU on behalf of the Employer and OHS respectively. The Employer understands that any inaccurate 
statement, representation, data or other information provided to OHS may subject the Employer, its 
subcontractors, its employees, or its representatives to: (1) prosecution for false statements pursuant to 
18 U.S.C. 1001 and/or; (2) immediate termination of its MOU and/or; (3) possible debarment or 
suspension. 

G. The foregoing constitutes the full agreement on this subject between OHS and the Employer. 

To be accepted as an E-Verify participant, you should only sign the Employer's Section of the 
signature page. If you have any questions, contact E-Verify at 1-888-464-4218. 
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Approved by: 

Employer 
Sutterfield Technologies, INC 

Name (Please Type or Print) tTitle 

Talitha A Sutterfield 

Signature Date 

Electronically Signed 02/05/2013 

Department of Homeland Security - Verification Division 

Name (Please Type or Print) tTitle 
USCIS Verification Division 

Signature Date 

Electronically Signed 02/05/2013 
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Information Required for the E-Verify Program 

Information relating to your Company: 

Sutterfield Technologies, INC 

Company Name 

101 N 14th ST 
Duncan, OK 73533 

Company Facility Address 

Company Alternate Address 

County or Parish STEPHENS 

Employer Identification Number 464346898 

North American Industry 
541 

Classification Systems Code 

Parent Company 

Number of Employees 20 to 99 

Number of Sites Verified for 1 
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Are you verifying for more than 1 site? If yes, please provide the number of sites verified for in 
each State: 

OKLAHOMA 1 site(s) 
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Information relating to the Program Administrator(s) for your Company on policy questions or 
operational problems: 

Name 
Phone Number 
Fax Number 
Email Address 

Name 
Phone Number 
Fax Number 
Email Address 

Name 
Phone Number 
Fax Number 
Email Address 

Richard Sutterfield 
(580) 786 - 4390 
(866) 696 - 0551 
richard@sutterfieldtechnologies.com 

Sarah Brantley 
(580) 786 - 4390 

sarah@sutterfieldtechnologies.com 

Talitha A Sutterfield 
(580) 786 - 4390 
(866) 696 - 0551 
talitha@sutterfieldtechnologies.com 
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ADDENDUM #3 to RFP#30-20JUL18 

Boone County Purchasing 
613 E. Ash Street, Room 109 

Columbia, MO 65201 
Liz Palazzolo, Senior Buyer 

Phone: (573) 886-4392 - Fax: (573) 886-4390 
Email: lpalazzolo@boonecountymo.org 

BOONE COUNTY, MISSOURI 

Request for Proposal 30-20JUL18 - On-Site Scanning Services 

ADDENDUM #3 - Issued July 26, 2018 

Prospective offerors are hereby notified of the following revisions to Request for Proposal 30-20JUL18: 

1) Paragraph 2.1.2 shall be REVISED as follows (some text deleted): 

2.1.2 Purpose: The purpose of this Request for Proposal (RFP) is to obtain a contractor or contractors 
to provide On-Site Scanning Services of Boone County records for the Boone County Recorder 
of Deed's Office. The ultimate goal is to increase efficiency, improve customer service, and 
preserve vital records from further damage for the Boone County Recorder's Office. 

2) Paragraph 3.1.2 shall be REVISED as follows: 

3 .1.2 The contractor shall provide all necessary materials, supplies, mobile scan center hardware, 
software, and staff including project managers to perform scanning on-site or on-premise. The 
contractor has the option of performing on-site scanning 24 hours per day, 7 days a week in order to 
complete defined project scanning. 

3) Paragraph 3.1.3 shall be REVISED as follows: 

3.1.3 In order for the contractor to perfonn on-site scanning services described herein, the County will 
provide the contractor with a minimum 12' x 18' space in the Boone County Government Center near 
the records vault, e.g., immediately outside the vault, including access 24 hours per day, 7 days a week. 
The County will provide electricity, lighting and heat/air to allow on-site scanning. Records shall not be 
allowed to leave the building. 

4) Paragraph 3.1.4 shall be ADDED as follows: 

3.1.4 The contractor shall consult with the Recorder's Office on an as needed basis in the event any 
document poses scanning challenges that require special processing/consideration, for example black ink 
hand notations on black backgrounds in photostat records. The contractor shall work with the Recorder's 
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Office to create a scan record of the original record that is as close to the original record as is technically 
possible. 

5) Paragraph 3.2.1 shall be DELETED in its entirety. 

6) Paragraph 3.2.4 shall be REVISED as follows: 

3.2.4 Book Scanning: The contractor shall scan all books at a minimum 300 dpi in color, and save in 
industry-standard TIFF or JPEG format. If saving into JPEG, then the image must be scanned with a 
minimum 85% quality compression. Photostat pages containing 256 shades of gray and must be scanned 
in Grayscale to minimize the JPEG file size. All JPEG images must be sequentially numbered by a zero 
filled 8-digit number and stored in folders named by the book number. 

7) Paragraph 3.2.6 shall be REVISED as follows: 

3.2.6 JPEG to TIFF Conversion: I/the contractor has not initially scanned the documents into 
TIFF, then the contractor must convert all JPEG images to 300dpi single page black and white TIFF 
images with Group IV compression. Until image enhancement has been completed, all TIFF images 
must be sequentially numbered by a zero filled 8-digit number and stored in folders named by the book 
number ( or document number range for approximately 1,000 documents if the book number is not 
present). Although these are not the final images, the County expects these images to be delivered on 
separate Hard Drive. 

8) Paragraph 3.2.7 shall be REVISED as follows: 

3.2.7 USB Hard Drives: All completed formatted images including the poor-quality image report 
must be copied to two (2) sets of external USB hard drives and shipped back to the County when 
completed. 

9) Paragraph 3.2.9 shall be REVISED as follows: 

3.2.9 Automatic Image Enhancement: As needed, the contractor must automatically de-skew and 
remove solid black borders on each TIFF image for optimum file compression. De-speckling shall not 
be perfonned on scanned images. 

10) Paragraph 3.2.11 shall be REVISED as follows: 

3 .2.11 Double Inspect & Verify: The contractor must visually inspect 100% of the TIFF images for 
poor quality. Because image quality is subjective, the contractor shall understand and agree that the 
County shall require a second-pass inspection by a second inspector that the contractor shall provide (see 
also paragraph 3.2.15 herein). The poor-quality images identified by the first and second inspector 
must be consolidated by the contractor into one report of poor quality images for the County's review 
and approval. 

11) Paragraph 3.2.13 shall be DELETED in its entirety. 

12) Paragraph 3.2.15 shall be REVISED as follows: 

RFP# 30-20JUL18 7/26/18 



3.2.15 Second Review, Index & Verify: Manual grouping and indexing is prone to human errors, 
therefore the County is requiring a second review with indexing to help eliminate the errors, i.e., the 
contractor shall group and index 100% of the images a second time by a second indexer. The documents 
and indexes identified by the first indexer and the second indexer must be compared electronically, and 
any mismatches must be inspected, verified or corrected by a third indexer to guarantee the highest 
grouping and indexing accuracy possible. 

13) Paragraph 3.2.19 shall be REVISED as follows: 

3.2.19 Marginal Notations: Photostat books commonly contain a white border around the black page. 
The book-page number, reference book-page number, and release infonnation is commonly located in 
this white border and referred to as "Marginal Notations." The contractor must have the ability to 
include these notations in the image and make all the background white, and all the text and handwriting 
black subject to special-case situations addressed in paragraph 3.1.4. 

NOTE: All changes to original RFP text made as a result of this Addendum are noted in bolded and italicized 
font. 

****************************************************************************************** 

This addendum is issued in accordance with the RFP paragraph 1.8 and is hereby incorporated into and made a 
part of the Request for Proposal Documents. Offerors are reminded that receipt of this addendum should be 
acknowledged and submitted with Offeror's Proposal including the Vendor Response and Pricing Pages. 

By: 
Liz Palazzolo, Senior Buyer 
Boone County Purchasing 

The OFFEROR has examined Addendum #3 to Request for Proposal #30-20JUL18- On-Site Scanning 
Services, receipt of which is hereby acknowledged: 

Company Name: 

Address: 

City & State: 

Phone Number: Fax Number: --------- --------

E-mail: -----------------------------
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Authorized Representative Signature: ________ Date: ___ _ 

Authorized Representative Printed Name: _____________ _ 
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ADDENDUM #2 to RFP#30-20JULJ 8 

Boone County Purchasing 
613 E. Ash Street, Room 109 

Columbia, MO 65201 
Liz Palazzolo, Senior Buyer 

Phone: (573) 886-4392 - Fax: (573) 886-4390 
Email: lpalazzolo@boonecountymo.org 

BOONE COUNTY, MISSOURI 

Request for Proposal 30-20JUL18- On-Site Scanning Services 

ADDENDUM #2 - Issued July 9, 2018 

Prospective offerors are hereby notified of the following revisions to Request for Proposal 30-20JUL18: 

1) Paragraph 3.3.4 shall be REVISED as follows: 

3.3.4 Contract Period: The initial contract period shall run Date of Award through June 30, 2019. 
The contract shall have four (4), one (1)-year renewal periods, or any portion thereof, following the 
completion of the initial/original contract tenn. After the completion of the final renewal term, the 
contract will continue on a month-to-month basis until either party terminates the contract by providing 
the other party with thirty (30) calendar days prior written notice. 

2) Paragraph 4.5.7 shall be REVISED as follows (NOTE- Text has been deleted): 

4.5.7 Samples: Boone County reserves the right to request samples as part of the evaluation process, 
i.e., before any contract award(s) is made. Boone County also reserves the right not to request a 
sample for evaluation if the County is otherwise familiar with the offeror's work or deems a 
sample unnecessary for further evaluation. The offeror must understand and agree that all samples 
must be furnished free of expense to the County, and that the sample will not be returned by the 
County. 

3) The paragraph titled Direct or Subcontracted Work on the Vendor Response and Pricing Pages shall 
be REVISED as follows: 

Direct or Subcontracted Work: 

Address in the space provided if the on-site scanning services as described herein will be done by the 
vendor's staff or if the vendor intends to use a subcontractor(s) to perform any of the scanning 
services. If any subcontractors are to be used, then identify the subcontractor by name and location. 

4) The following Attachments are ADDED: 
Attachment One: Materials To Scan Description 
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Attachment Two: Photostats samples 

5) Paragraph 2.1.2 is REVISED as follows: 

2.1.2 Organization: This document, referred to as a Request for Proposal (RFP), is divided into the 
following parts: 

1) Instructions and General Conditions 
2) Introduction and General Information 
3) Scope of Work 
4) Proposal Submission Information 
5) Vendor Response/Pricing Page(s) 
6) Certification Regarding Debannent 
7) Certification Regarding Lobbying 
8) Work Authorization Certification 
9) "No Bid" Response Fonn 
10) Boone County Standard Terms and Conditions 
]])Attachments One and Two 

6) Paragraph 3.2.7 is REVISED as follows: 

3.2.7 Final Work Product on USB Hard Drives: The final work product shall be the enhanced 
TIFF image from scanned documents. All formatted images, including single-page JPEG 
images, must be copied to two (2) sets of external USB hard drives and shipped back to the 
County when completed. 

NOTE: All changes to original RFP text made as a result of this Addendum are noted in bolded and italicized 
font. 

****************************************************************************************** 
The County received the following questions and is providing the following responses: 

a. Are on-site visits to review the condition of the items to be scanned allowed? If so, please 
elaborate on how to make arrangements. If an on-site visit is not allowed, can the County provide 
further details about the page sizes for each type of book to be scanned in each project? 

Response: Y cs, on-site visits arc allowed; please contact the Buyer of Record, Liz Palazzolo 
to schedule a visit. The cut-off for visits is July 19, 2018. Liz may be contacted at 573-886-
4392 or lpalazzolo@boonccounty1no.org. Please also sec Attachment One for page sizes for 
materials that arc intended for scanning. 

b. Will the on-line inventory need to include volumes not listed in the RFP? 

Response: The on-Jine inventory will only include the volumes that arc scanned as part of 
this RFP. 
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c. The RFP refers to "Mechanical Binders." Are these binders that hold loose page documents such 
as Enduro Indestructo models that allow for removal of the pages such that they can be scanned 
using a sheet fed scanner? 

Response: Yes, mechanical binders can be opened, and loose pages removed for scanning. 

d. The specifications for "Pilot Images" indicate that a sample batch of images must be scanned, 
cropped, enhanced, grouped as documents, indexed by document #/book & page, and saved as 
multiple TIFs. Will it be acceptable to the County for the image processing other than scanning 
to be done off-site? 

Response: Yes 

e. Please clarify the "initial contract period" in the RFP - the end date appears to precede the date of 
award. 

Response: Please see the revision to paragraph 3.3.4 here in Addendum #1. 

f. The paragraphs describing "Samples" indicated that "the offeror must be able to convert the 
image to microfilm and return it to the County for inspection." There are no other references in 
the RFP to inclusion of or creation of microfilm. Please clarify. 

Response: Please see the revision to paragraph 4.5.7 here in Addendum #1. 

g. Can the County provide the maximum page size for the "Oversize Mechanical Books"? What 
are the different sizes of pages to be scanned? 

Response: Please sec Attachment One for page sizes of materials to be scanned. 

h. Are all 5 projects to be completed back-to-back or will we need to come on-site 5 different times? 
Related, will the County require that more than one project be executed at one time, or will the 
projects be approved sequentially, after the previous project is completed and delivered. 

Response: It is likely to require more than one visit to conduct described scanning. 
\Vhether all projects arc conducted sinmltancously or back-to-back depends on pricing and 
available funds. H is anticipated that completing all five projects will cover multiple years. 

1. Are the marriage licenses stored in envelopes? 

Response: Some arc, whereas others are not. All arc contained in metal drawers (canisters). 

J. Do the marriage licenses contain multiple sheets, fastened together with staples or other 
fasteners? 

Response: Yes. 

k. Are the marriage licenses numbered or is there some other index criteria for line item 58 and 59? 

Response: Marriage licenses arc issued an 8-digit docmncnt number, and a book/page. 
The document number begins with the 4-digit year and ends with the sequential license 
number for that year. For example, 20170016 would be the 16th license issued in 2017. 

RFP# 30-20JUL18 7/9/18 



1. The paragraph on the Vendor Response and Pricing Pages under "Subcontracted Work" mentions 
"painting services." Please clarify. 

Response: Please sec the revision to Direct or Subcontracted ,vork paragraph under 
section 5.5 on the Vendor Response and Pricing Pages here in Addendum #1. 

m. Paragraph 3.1.2 reads" ... scanning on-site or on-premise 24 hours per days, 7 days per week." 
Does this mean that we can scan 24/7 or that we have to scan 24/7? 

Response: H means Ornt the option exists if the vendor prefers to scan 24X7; it is not 
required by the County. 

n. What is the reason to scan in color and/or in Grayscale if the images are to be converted to black 
and white as per paragraph 3.2.6? 

Response: This allmvs the County to compare the TIFF image to the colored ,JPEG image 
for quality inspection. 

o. Are you requesting a copy of the unenhanced scans as well as the final "cleaned-up" scans? 

Response: This depends on the amount of time before the cleaned-up image can he 
provided. 

p. Is the final deliverable to be (1) unenhanced TIFF images (2) enhanced TIFF images and (3) 
JPEG images? 

Response: The final deliverable is the enhanced TIFF image. Please also sec revised 
paragraph 3.2.7. 

q. Can you provide a sample of the document number (it is alpha-numeric, how many characters)? 

Response: The County's land records document numbers arc 10-digit numbers, starting 
with the 4-digit year, and ending with the sequential document number for that year, filled­
in with zeroes. For example, 2018000025 would be assigned to the 251h document recorded 
in 2018. 

r. Is access to the books limited to one-time only? (If the County is not satisfied with an image, we 
can often obtain better results by changing the scanner setting rather than trying to re-edit the 
back-up image.) 

Response: No - Access is not limited to one-time. The County vvill provide whatever access 
the vendor requires vvithin reason. 

s. Can you provide a picture of the Dual-Polarity and Photostat pages? 

Response: Please see Attachment Two. 

t. What shipping costs does the County anticipate? Isn't the vendor responsible for these costs? 
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Response: The costs of sending the memory sticks containing the enhanced images to the 
County. Also sec RFP paragraph 3.3.S(d). 

u. Based on my reading of the RFP, it seems that the vendor is to come on-site just to scan, but all 
processing and image enhancement is to be done at the vendor's facility .. .is this correct? 

Response: Y cs, the intent is that enhancement is done off-site. If the vendor believes that 
they want to conduct enhancement of the image on-site, the p1·oposal should state this. 
Space may he available on-site. 

v. Who wrote the specifications for the RFP? 

Response: The Recorders Office developed RFP specifications based on input from 
multiple vendors prior to going into hid. 

w. Comment on the condition of bound books. 

Response: The condition of bound books varies. A fc-w of the very old books arc in had 
condition, but many of the books arc in fair to good condition. 

x. Can a book in bad condition be taken apart and re-bound? 

Response: Y cs, as needed. 

y. What commercially-available software will be used to import index book images into the i­
County system? 

Response: This RFP is only for scanning services. Importing the images will be handled 
separately by the County in another pro_jcct. It is not part of this RFP. 

z. Does the index books' structure change over the years? 

Response: Yes, the early index hooks (prior to 1960) arc in books ·which each contain the 
entire alphabet for a brief period oftime (1-3 years). Fron1 ] 960-1984, Cott index books arc 
used which contain the standard system of breaking the alphabet into small chunks. 

aa. Is Boone County open to dropping the scanned images into a fonnalized index book software 
structure in the future? 

Response: Y cs, the County anticipates this as the next pro,jcct that will be conducted either 
in-house or through a vendor. His not part of this RFP. 
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This addendum is issued in accordance with the RFP paragraph 1.8 and is hereby incorporated into and made a 
part of the Request for Proposal Documents. Offerors are reminded that receipt of this addendum should be 
acknowledged and submitted with Offeror's Proposal including the Vendor Response and Pricing Pages. 

By: 
Liz Palazzolo, Senior Buyer 
Boone County Purchasing 

The OFFEROR has examined Addendum #2 to Request for Proposal #30-20JUL18 - On-Site Scanning 
Services, receipt of which is hereby acknowledged: 

Company Name: 

Address: 

City & State: 

Phone Number: Fax Number: --------- --------

E-mail: ---------------------------

Authorized Representative Signature: ________ Date: ____ _ 

Authorized Representative Printed Name: ______________ _ 
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ADDENDUM #1 to RFP#30-20JUL18 

Boone County Purchasing 
613 E. Ash Street, Room 109 

Columbia, MO 65201 
Liz Palazzolo, Senior Buyer 

Phone: (573) 886-4392 - Fax: (573) 886-4390 
Email: lpalazzolo@boonecountymo.org 

BOONE COUNTY, MISSOURI 

Request for Proposal 30-20JUL18 - On-Site Scanning Services 

ADDENDUM # 1 - Issued July 5, 2018 

Prospective offerors are hereby notified of the following revisions to Request for Proposal 30-20JUL18: 

1. The proposal submittal deadline is extended: 

FROM: 2:00 P.M. July 20, 2018 

CHANGED TO: 2:00 P.M. Central Time August 2, 2018 

Sealed proposals will be accepted until 2:00 P.M. Central Time on Thursday, August 2, 2018 in the 
Boone County Purchasing Office, 613 E. Ash, Room 109, Columbia, MO 65201. 

2. Paragraph 1.2 is REVISED as follows: 

1.2 Proposal Submission Deadline: All proposals shall be delivered before 2:00 P.M., Central 
Time, on Thursday, August 2, 2018 to: 

Boone County Purchasing Department 
Liz Palazzolo, Senior Buyer 
613 E. Ash Street, Room 109 
Columbia, Missouri 65201-4460 

3. Paragraph 1.5 is REVISED as follows: 

1.5 Proposal Opening: Proposals will be opened publicly at 2:00 P .M. on August 2, 2018 but only 
the names of offerors will be read aloud at the proposal opening. Following contract execution 
or rejection of all proposal responses, all responses will become a part of the public record and 
will be released to any person or finn who requests access. Missouri Sunshine Laws: Due to 
applicable sunshine laws and regulations concerning public documents ( e.g., Section 610.021 
RS Mo), the County's proposal file becomes part of the public record at time of contract 
execution or when all proposals have been rejected. 
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4. Paragraph 1. 7 is REVISED as follows: 

1. 7 Guideline for Written Questions: All questions regarding this Request.for Proposal should be 
submitted in writing, prior to the RFP opening and no later than 5:00 P.M., July 19, 2018 (which 
allows enough time to issue an addendum answering the questions). All questions must be mailed, 
faxed or e-mailed to the attention of Liz Palazzolo. All such questions will be answered in 
writing, and such answers will be provided to all parties having obtained a Request for Proposal 
packet by the County by posting the addendum on the County Web site at 
www.showmeboone.com (Select Purchasing, then Current Bid Opportunities). Submit questions 
to: 

Liz Palazzolo, Senior Buyer 
613 E. Ash Street, Room 109 
Columbia, Missouri 65201 
Phone: (573) 886-4392 
Fax: (573) 886-4390 
E-mail: lpalazzolo@boonecountymo.org 

This addendum is issued in accordance with the RFP paragraph 1.8 and is hereby incorporated into and made a 
part of the Request for Proposal Documents. Offerors are reminded that receipt of this addendum should be 
acknowledged and submitted with Offeror's Proposal including the Vendor Response and Pricing Pages. 

By: 
Liz Palazzolo, Senior Buyer 
Boone County Purchasing 

The OFFEROR has examined Addendum #1 to Request for Proposal #30-20JUL18 - On-Site Scanning 
Services, receipt of which is hereby acknowledged: 

Company Name: 

Address: 

City & State: 

Phone Number: Fax Number: --------- --------

E-mail: ----------------------------

Authorized Representative Signature: ________ Date: ____ _ 

Authorized Representative Printed Name: ______________ _ 
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COUNTY OF BOONE - MISSOURI 

·REQUEST FOR PROPOSAL 
FOR 

ON-SITE SCANNING SERVICE 

RFP # 30-20JUL18 

Release Date: June 20, 2018 

Submittal Deadline: 
July 20, 2018 

not later than 2:00 P.M. CST 

Boone County Purchasing 
613 E. Ash Street 
Columbia, Missouri 65201 

Liz Palazzolo, Senior Buyer 
Phone: (573) 886-4392 Fax: (573) 886-4390 

E-mail: lpalazzolo@boonecountymo.org 
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NOTICE OF REQUEST FOR PROPOSAL 

Boone County is accepting proposals in response to this Request for Proposals (RFP) for the 
following: 

RFP #: 30-20JUL18 - On-Site Scanning Services 

Sealed proposals will be accepted until 2:00 P.M. on July 20, 2018 in the Boone County 
Purchasing Office, Room 109, located at 613 E. Ash Street, Columbia, MO 65201. 

Request for Proposals are available in the Purchasing Office and requests for copies may be 
made by phone (573) 886-4392; fax (573) 886-4390 or e-mail: lpalazzolo@boonecountymo.org. 

Vendors may obtain further infonnation on the Boone County Web Page at 
http://www.showmeboone.com. 

Insertion: Wednesday, June 20, 2018 
COLUMBIA MISSOURIAN 
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Liz Palazzolo, CPPO, C.P .M. 
Senior Buyer 

6/20/18 



1. INTRUCTIONS AND GENERAL CONDITIONS 

1.1 Delivery of Proposals: Sealed proposals, subject to Instructions and General 
Conditions and any special conditions set forth herein, will be received at the Boone 
County Purchasing office until the proposal closing date and time indicated herein for 
furnishing the County with services as detailed in the following request for proposal. 

1.2 Proposal Closing: All proposals must be delivered before 2:00 P.M. Central Time on 
July 20, 2018 to: 

Boone County Purchasing Department 
Liz Palazzolo, Senior Buyer 
613 E. Ash Street, Room 109 
Columbia, Missouri 65201-4460 

1.2.1 The County will not accept any proposals received after 2:00 P .M. 
Late proposal responses may be returned unopened if the vendor requests 
within ten (10) business days after RFP opening. All returns will be 
made at the vendor's expense. 

1.3 Sealed Proposals Required: Proposals must be submitted in a sealed envelope 
identified with the proposal number and date of closing. List the proposal number on 
the outside of the box or envelope and note "Response to Request for Proposal 
enclosed." No fax or electronic transmitted proposals will be accepted. 

1.3.1 If the offeror chooses not to submit a proposal, please return the enclosed 
No Bid Response Page and note the reason. 

1.4 Copies: The offeror is advised to submit one (1) original proposal, and two (2) copies 
of the proposal (for a total of three copies), plus an electronic copy of the original 
proposal on a thumb drive (USB memory stick). 

1.5 Bid Opening: Proposals will be opened publicly shortly after 2:00 P.M. on July 20, 
2018 but only the names of offerors will be read aloud at the proposal opening. 
Following contract execution or rejection of all proposal responses, all responses will 
become a part of the public record and will be released to any person or finn who 
requests access. Missouri Sunshine Laws: Due to applicable sunshine laws and 
regulations concerning public documents (e.g., Section 610.021 RSMo), the County's 
proposal file becomes part of the public record at time of contract execution or when 
all proposals have been rejected. 
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1.6 If the offeror has obtained this proposal document from the Boone County Purchasing 
Web Page or from a source other than the Boone County Purchasing Department, 
prior to submitting the proposal the offeror is advised to check with the Boone 
County Purchasing Department in order to ensure that the RFP solicitation package is 
complete, i.e., the offeror has all addenda and attachments as applicable. The Boone 
Cou11ty Purchasing Department must 11ot be responsible for providi11g RFP 
addenda (f the ve11dor has not bee11 added to the official Vendor list for this Request 
for Proposal. 

1. 7 Guideline for Written Questions: All questions regardi11g this Request for Proposal 
should be submitted i11 writing, prior to the RFP ope11i11g a11d 110 later than 5:00 
P.M., July 9, 2018 (which allows enough time to issue an addendum answering the 
questions). All questions must be mailed, faxed or e-mailed to the attention of Liz 
Palazzolo. All such questions will be answered in writing, and such answers will be 
provided to all parties having obtained a Request for Proposal packet by the County 
by posting the addendum on the County Web site at www.showmeboone.com (Select 
Purchasing, then Current Bid Opportunities). Submit questions to: 

Liz Palazzolo, Senior Buyer 
613 E. Ash Street, Room 109 
Columbia, Missouri 65201 
Phone:(573)886-4392 
Fax: (573) 886-4390 
E-mail: lpalazzolo@boonecountymo.org 

1. 8 RFP Addenda: In the event that it becomes necessary to revise any part of this RFP, 
written addenda will be issued. Any addendum to this RFP is valid only if in writing 
and issued by the Boone County Purchasing Department. Verbal conversations or 
agreements with any officer, agent, or employee of the County which modify any 
terms or obligations of this RFP are invalid. 
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2. INTRODUCTION AND GENERAL INFORMATION 

2.1 Introduction: 

2.1.1 This document constitutes a request for sealed proposals for On-Site Scanning 
Services as set forth herein. 

2.1.2 Organization: This document, referred to as a Request for Proposal (RFP), is 
divided into the following parts: 

1) Instructions and General Conditions 
2) Introduction and General Infonnation 
3) Scope of Work 
4) Proposal Submission Information 
5) Vendor Response/Pricing Page(s) 
6) Certification Regarding Debarment 
7) Certification Regarding Lobbying 
8) Work Authorization Certification 
9) "No Bid" Response Form 
10) Boone County Standard Tenns and Conditions 

2.1.3 Purpose: The purpose of this Request for Proposal (RFP) is to obtain a contractor 
or contractors to provide On-Site Scanning Services of Boone County records 
for the Boone County Recorder of Deed's Office. The ultimate goal is to increase 
efficiency, improve customer service, preserve vital records from further damage, 
and effectively archive and manage the records inventory for the Boone County 
Recorder's Office. 

2.1.4 The County of Boone - Missouri, hereafter referred to as "County," proposes to 
contract with an individual(s) or organization(s), hereinafter referred to as the 
"contractor(s)" for on-site scanning services. The proposed amount of work 
specified herein is based on history but it must be understood that the amounts are 
estimates and averages. Offerors responding to this RFP are required to quote 
fixed prices for specified work that include all costs to perfonn on-site scanning 
services, i.e., equipment, labor and support including related travel, food and 
lodging, materials and supplies required to perfonn the work specified in this 
Request for Proposal. 

2.2 Background Information: 

2.2.1 Boone County is situated in Central Missouri and includes nine communities: six 
cities and three towns. The County has a population of approximately 175,000 
and contains 685 square miles. 
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2.2.2 The Boone County Recorder of Deeds is an elected official who officiates over 
an office that serves as a repository for public records relating to real estate, the 
Unifonn Commercial Code, marriage licenses, tax liens, servicemen's discharges, 
and other miscellaneous documents. The service function of the office includes 
verification of documents presented for record, a cross-referencing retrieval 
system, and the pennanent retention and preservation of records for public use. 
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3. SCOPE OF WORK: 

3.1 General Requirements: 

3 .1.1 The contractor shall perfonn on-site scanning services for the Boone County Recorder of 
Deed's Office pursuant to requirements stated herein. 

3.1.2 The contractor shall provide all necessary mobile scan center hardware, software, staff 
including project managers and to perfonn scanning on-site or on-premise 24 hours per 
day, 7 days a week. 

3 .1.3 In order for the contractor to perfonn on-site scanning services described herein, the 
County will provide the contractor with a minimum 12' x 18' space in the Boone County 
Government Center near the records vault, including access 24 hours per day, 7 days a 
week. The County will provide electricity, lighting and heat/air to allow on-site 
scanning. 

a. Hardware: The County will allocate sufficient hard drive storage to import TIFF 
images into the system. 

b. Import: The County will provide guidance and limited assistance to the 
contractor to successfully import images into the County imaging system. 

3.2 Specific Tasks: 

3.2.1 On-Line Inventory Report: The contractor shall prepare an on-line inventory report 
that provides a complete inventory of Recorder's Office books. The contractor shall be 
responsible for conducting timely updates of the on-line inventory throughout the 
duration of the contract. The on-line inventory shall be set-up to allow the County to be 
able to key-in the first and last book number to be scanned. 

3.2.2 Book Tracking: The contractor shall apply labels to the County's shelving units to 
identify the location where books are to be returned after scanning. Labels must be 
removed by the contractor once scanning has been completed. 

3.2.3 Book Inspection: If books or pages in mechanical binders require sorting or preparation, 
the contractor shall sort and prep them. 

3.2.4 Book Scanning: The contractor shall scan all books at a minimum 300 dpi in color, and 
save in industry-standard JPEG fonnat with a minimum 85% quality compression. 
Photostat pages containing 256 shades of gray and must be scanned in Grayscale to 
minimize the JPEG file size. All JPEG images must be sequentially numbered by a zero 
filled 8-digit number and stored in folders named by the book number. 
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3.2.5 Pilot Images: The contractor shall understand and agree that the County will inspect the 
first 1,000 images each time that the media changes and approve image quality and index 
accuracy. The contractor must produce a pilot of 1,000 images from each media change 
that will be cropped, enhanced, grouped as documents, indexed by document # or book­
page # and saved as multi-page TIFF's that can be easily viewed by any imaging viewer. 

3.2.6 JPEG to TIFF Conversion: The contractor must convert all JPEG images to 300dpi 
single page black and white TIFF images with Group IV compression. Until image 
enhancement has been completed, TIFF images must be sequentially numbered by a zero 
filled 8-digit number and stored in folders named by the book number ( or document 
number range for approximately 1,000 documents if the book number is not present). 
Although these are not the final images, the County expects these images to be delivered 
on separate Hard Drive. 

3.2.7 USB Hard Drives: All fonnatted images, including single-page JPEG images, must be 
copied to two (2) sets of external USB hard drives and shipped back to the County when 
completed. 

3.2.8 Page Extraction: In the event that a single bound book image contains two (2) pages, 
e.g., left & right, the contractor shall manually extract each individual page and save each 
as a new single page image. Excess borders must be removed by the contractor during 
this process. 

3.2.9 Automatic Image Enhancement: The contractor must automatically de-skew and 
remove solid black borders on each TIFF image for optimum file compression. De­
speckling shall not be perfonned on scanned images. 

3.2.10 Excess Border Removal: The contractor shall provide manual cropping to provide a 
more accurate original page size, using fewer bytes per image, and allowing for better 
performance of the contractor's scanning system and overall appearance of every image. 
No data or marginal notations shall be removed from the image during this process. 

3 .2.11 Double Inspect & Verify: The contractor must visually inspect 100% of the TIFF 
images for poor quality. Because Image quality is subjective, the contractor shall 
understand and agree that the County shall require a second-pass inspection by a second 
inspector that the contractor shall provide. The poor-quality images identified by the first 
and second inspector must be consolidated by the contractor into one report of poor 
quality images for the County's review and approval. 

3.2.12 Poor Quality Image Report: The contractor shall understand and agree that the County 
will review images on the poor-quality image report and approve the enhancement and 
indexing of poor quality images. The contractor must provide a report on the USB Hard 
Drive of single page TIFF images that identifies the book number, sequential TIFF image 
number and the reason why it has been flagged ( e.g., light, dark, blurry, poor quality 
original, a page missing, duplicate or out of order). The poor-quality image software 
must identify the exact number of poor quality images so the County can inspect, audit 
and approve the quantity of images to be enhanced prior to the enhancement process. 

3.2.13 USB Hard Drives: The poor-quality image report must be included on the two sets of 
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external hard drives containing TIFF images (see also paragraph 3.2.7). 

3.2.14 Manually Group & Index: In the event computer index data is not available, the 
contractor must manually group individual pages together for each document and index 
each document by the document number (when available), or the book-page number of 
the first page of each new document when the document number is unavailable. Index 
books must be indexed by the letter tab within each book. 

3 .2.15 Double Group, Index & Verify: Manual grouping and indexing is prone to human 
errors, therefore the County is requiring double-grouping and indexing to help eliminate 
the errors. The contractor shall group and index 100% of the images a second time by a 
second indexer. The documents and indexes identified by the first indexer and the 
second indexer must be compared electronically, and any mismatches must be inspected, 
verified or corrected by a third indexer to guarantee the highest grouping and indexing 
accuracy possible. 

3.2.16 Missing Pages: When a missing page is located, the contractor must e-mail the County 
and request a copy be scanned and e-mailed to the contractor, or an original be shipped to 
the contractor. Missing pages that are replaced by the contractor must be identified as 
"Missing and Replaced." Pages that cannot be located shall be identified as 
"Unavailable." The contractor shall use an "Unused Page#" flyer inserted in place of 
the missing page in order to keep the total number of scanned images in sync with the 
total number of recorded pages. Each missing page shall be charged as a "Poor Quality 
Image." 

3.2.17 Image Enhancement: The contractor must have the ability to adjust the poor contrast of 
an entire page or any specific area on a page without degrading the quality of the rest of 
the page to provide the most legible images possible. If the County is not satisfied with 
the legibility of any image, at any time, the contractor shall enhance the TIFF image from 
the JPEG backup image without having to physically re-scan the original media. 

3.2.18 Page Duplication & Document Masking: Hand-written and typed books commonly 
have multiple documents on a single page. These pages must be electronically duplicated 
by the contractor so that each document can have their own set of images. The 
contractor must then "mask" or white-out the portion of the page not associated with the 
given document. 

3.2.19 Marginal Notations: Photostat books commonly contain a white border around the 
black page. The book-page number, reference book-page number, and release 
information is commonly located in this white border and referred to as "Marginal 
Notations." The contractor must have the ability to include these notations in the image 
and make all the background white, and all the text and handwriting black. 

3.2.20 Dual Polarity Correction: The majority of photostat pages are black-background with 
white text, however some pages contain a mix where a portion of the page contains black 
background with white text, and another portion contains white background with black 
text. The contractor must have the ability to correct dual polarity so the entire page 
contains white background with black writing in cases where dual polarity pages are 
found. 
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3.2.21 Formatting: The contractor must fonnat the images and indexes to the requirements 
provided by the system vendor (i.e., Mobilis). 

3.2.22 Confidentiality: The contractor must treat all records that the contractor has been 
allowed access to in order to perfonn contract services in a confidential manner. The 
contractor must be responsible for maintaining the confidentiality of the County records 
and data, which cannot be sold, shared or otherwise disclosed to other companies or 
individuals without written permission from the County. 

3.2.23 Correction of Work /Re-Scanning Required: The contractor must promptly correct 
and/or re-scan all completed work rejected by the County as faulty, defective, or failing 
to confonn to specifications contained herein. The contractor must bear all costs of 
correcting and/or re-scanning such rejected work. 

3.2.24 Sub-Contractors: The contractor must not employ subcontractors without the advance 
written pennission of the County. 

3.2.25 Right to Inspect: The contractor must allow inspection of the contractor's process at the 
request of the County. 

3.2.26 Invoices: The contractor must submit itemized invoices for completion ofrequested 
service. Payment will be made within thirty (30) calendar days from receipt of an 
accurate monthly statement. The contractor's invoice must note any amount and invoices 
that are past due. Specific billing addresses for each specific office follow: 

a. Boone County Recorder of Deeds, 801 East Walnut, Room 132, Columbia, MO 
65201. 

b. The contractor's invoices, packing slips and delivery tickets must contain the 
County contract number. 

3.3 Other Requirements: 

3.3.1 Warranty: The contractor warrants that the work including equipment and materials 
provided must confonn to professional standards of care and practice in effect at the time 
the work is performed, be of the highest quality, and be free from all faults, defects, or 
errors. Whenever required by the specifications of the Request for Proposal, the 
contractor warrants that all equipment and materials provided must be new. If the 
contractor is notified in writing of a fault, deficiency or error in the work provided within 
one (1) year from completion of the work, the contractor must, at the County's option, 
either re-perfonn such portions of the work to correct such fault, defect or error, at no 
additional cost to the County, or refund to the County, the charge paid by the County, 
which is attributable to such portions of the faulty, defective or erroneous work, including 
the costs for re-performance of the work provided by other contractors. 

3.3.2 Insurance Requirements: The contractor must not commence work under the contract 
until they have obtained all insurance required under this paragraph and such insurance 
has been approved by the County, nor must the contractor allow any subcontractor to 
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commence work on their subcontract until all similar insurance required of the 
subcontractor has been so obtained and approved. All policies must be in amount(s), 
form(s) and company(ies) satisfactory to the County which must carry an A-6 or better 
rating as listed in the A.M. Best or equivalent rating guide. Insurance limits indicated 
below may be lowered at the discretion of the County. 

a. The contractor must purchase and maintain in force, at its own expense, 
property insurance covering any loss or damage of the County owned 
records. 

b. Compensation Insurance: The contractor must take out and maintain 
during the life of the contract, Employee's Liability and Worker's 
Compensation Insurance for all of their employees employed at the site of 
work, and in case any work is sublet, the contractor must require the 
subcontractor similarly to provide Worker's Compensation Insurance for 
all of the latter's employees unless such employees are covered by the 
protection afforded by the contractor. Worker's Compensation coverage 
must meet Missouri statutory limits. Employers' Liability limits must be 
$500,000.00 each employee, $500,000.00 each accident, and $500,000.00 
policy limit. In case any class of employees engaged in hazardous work 
under the contract at the site of the work is not protected under the 
Worker's Compensation Statute, the contractor must provide and must 
cause each subcontractor to provide Employers' Liability Insurance for the 
protection of their employees not otherwise protected. 

c. Compensation General Liability Insurance: The contractor must take 
out and maintain during the life of the contract, such comprehensive 
general liability insurance as must protect them and any subcontractor 
perfonning work covered by the contract, from claims for damages for 
personal injury including accidental death, as well as from claims for 
property damages, which may arise from operations under this contract, 
whether such operations be by themselves or for any subcontractor or by 
anyone directly or indirectly employed by them. The amounts of 
insurance must be not less than $2,000,000.00 combined single limit for 
any one occurrence covering both bodily injury and property damage, 
including accidental death. If the contract involves any 
underground/digging operations, the general liability certificate must 
include X, C, and U (Explosion, Collapse, and Underground) coverage. If 
providing Comprehensive General Liability Insurance, then the Proof of 
Coverage of Insurance must also be included. 

d. The contractor may satisfy the minimum liability limits required for 
Commercial General Liability or Business Auto Liability under an 
Umbrella or Excess Liability policy. There is no minimum per occurrence 
limit ofliability under the umbrella or Excess Liability; however, the 
Annual Aggregate limit shall not be less than the highest "Each 
Occurrence" limit for either Commercial General Liability or Business 
Auto Liability. Contractor agrees to include the County as an 
Additional Insured on the umbrella or Excess Liability, unless the 
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Certificate of Insurance states that the Umbrella or Excess Liability 
provides coverage on a "Follow-Form" basis. 

e. Business Automobile Liability - The contractor shall maintain during the 
life of the contract, automobile liability insurance in the amount of not less 
than $2,000,000.00 combined single limit for any one occurrence, 
covering both bodily injury, including accidental death, and property 
damage, to protect themselves from any and all claims arising from the 
use of the Contractor's own automobiles, teams and trucks; hired 
automobiles, teams and trucks; non-owned and both on and off the site of 
work. 

f. Subcontractors: The contractor shall cause each subcontractor to 
purchase and maintain insurance of the types and amounts specified 
herein. Limits of such coverage may be reduced only upon written 
agreement of the County. The contractor shall provide to the County 
copies of certificates of insurance evidencing coverage for each 
subcontractor. Subcontractors' commercial general liability and business 
automobile liability insurance shall name the County as an Additional 
Insured and have the Waiver of Subrogation endorsements added. 

g. Proof of Carriage of Insurance: The contractor shall furnish the County 
with Certificate(s) oflnsurance which name the County as an Additional 
Insured in an amount as required in the contract. The Certificate of 
Insurance shall provide that there will be no cancellation, non-renewal or 
reduction of coverage without 30 days prior written notice to the County. 
In addition, such insurance shall be on an occurrence basis and shall 
remain in effect until such time as the County has made final acceptance 
of the services provided. 

h. Indemnity Agreement: To the fullest extent permitted by law, the 
contractor must indemnify, hold hannless and defend the County, its 
directors, officers, agents, and employees from and against all claims, 
damages, losses and expenses (including but not limited to attorney's fees) 
arising by reason of any act or failure to act, negligent or otherwise, of the 
contractor, of any subcontractor (meaning anyone, including but not 
limited to consultants having a contract with contractor or a subcontract 
for part of the services), of anyone directly or indirectly employed by 
contractor or by any subcontractor, or of anyone for whose acts the 
contractor or its subcontractor may be liable, in connection with providing 
these services. This provision does not, however, require the contractor to 
indemnify, hold hannless, or defend the County of Boone from its own 
negligence. 
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officials nor any of its employees in the course of their 
official duties. 
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ii. Failure to maintain the required insurance in force may be 
cause for contract tennination. In the event the 
Agency/Service fails to maintain and keep in force the 
required insurance or to obtain coverage from its 
subcontractors, the County shall have the right to cancel 
and tenninate the contract without notice. 

Certificate Holder address: 
County of Boone, Missouri 
C/O Purchasing Department 
613 E. Ash Street 
Columbia, MO 65201 

3.3.3 Contract Terms and Conditions: The contractor must be prohibited from 
assigning, transferring, conveying, subletting, or otherwise disposing of this 
agreement or its rights, title or interest therein, or its power to execute such 
agreement to any other person, company or corporation without the prior consent 
and approval in writing by the County. 

3.3.4 Contract Period: The initial contract period shall run Date of Award through 
June 30, 2018. The contract shall have four (4), one (1)-year renewal periods, or 
any portion thereof, following the completion of the initial/original contract tenn. 
After the completion of the final renewal tenn, the contract will continue on a 
month-to-month basis until either party terminates the contract by providing the 
other party with thirty (30) calendar days prior written notice. 

3.3.5 Cancellation Agreement: The County reserves the right to cancel the contract 
without cause by giving not less than thirty (30) calendar days prior notice to the 
contractor in writing of the intention to cancel, or with cause, if at any time the 
contractor fails to fulfill or abide by any of the tenns or conditions specified. 
Failure of the contractor to comply with any of the provisions of the contract may 
be considered a material breach of contract and must be cause for immediate 
tennination of the contract at the discretion of Boone County. Boone County may 
allow the contractor reasonable opportunity to cure material breach, but is not 
required to do so. 

3.3.6 Fiscal Non-Funding Clause: In the event sufficient budgeted funds are not 
available for a new fiscal period, the County must notify the provider of such 
occurrence and the contract must tenninate on the last day of the current fiscal 
period without penalty or expense to the County. 

3.3.7 Estimated Usage: The services specified herein are estimates and do not 
constitute a guarantee on the part of the County. 

3.3.8 Pricing: The contract will be awarded on a finn, fixed price basis for the entirety 
of the initial/original contract period. Prices are subject to adjustment only upon 
renewal of the contract period, subject to quotations on the Vendor Response 
Page for the specific renewal period; adjusted pricing must be effective on the 

RFP #: 30-20JUL18 13 6/20/18 



renewal date and must remain finn through the entirety of the specific renewal 
period. 

a. Price Increase: It shall be the responsibility of the contractor to notify the 
County sixty (60) calendar days prior to the end of the current contract 
period of any pending price increase which will take effect at the 
beginning of the ensuing renewal period. 

b. If the option for renewal is exercised by the County, the contractor must 
agree that the prices for the renewal period must not exceed the maximum 
percent of increase for the applicable renewal period stated on the Vendor 
Response Pages of the contract. 

c. If renewal percentages are not provided, then prices for the renewal 
period(s) shall be the same as during the initial/original contract period. 
All pricing adjustments shall be calculated using the initial/original 
pricing. 

d. Freight, Shipping and Handling Costs: The contractor shall be 
responsible for all costs of shipping, handling and freight; all actual 
shipping, handling and freight costs will be reimbursed to the contractor 
by the County. The contractor shall invoice for actual shipping, handling 
and freight costs, and provide supporting documentation about said costs 
if requested by the County. 
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4. PROPOSAL SUBMISSION INFORMATION 

4.1. SUBMISSION OF PROPOSALS: 

4.1.1 When submitting a proposal, the offeror should include the original and two (2) 
copies for a total of three (3) copies. The off eror should also include an 
electronic copy of the proposal on a removable storage drive. 

a. The offeror must submit the proposal to: 

Boone County Purchasing Department 
Attn: Liz Palazzolo, Senior Buyer 
613 E. Ash Street, Room 109 
Columbia, MO 65201 

b. The proposals must be delivered no later than 2:00 P.M. on July 20, 
2018. Proposals will not be accepted after this date and time. 

4.1.2. Terms and Conditions: The offeror agrees that by submitting an offer, Boone 
County's Tenns and Conditions as incorporated herein must become part of the 
contract, and in the event of conflict between any tenns the offeror submits, the 
tenns and conditions of the County govern. 

4.2 ORGANIZATION OF PROPOSAL: 

4.2.1 To facilitate the evaluation process, the offeror is encouraged to organize their 
proposal into distinctive sections that correspond with the individual evaluation 
categories described herein. 

a. Each distinctive section should be titled with each individual evaluation 
category and all material related to that category should be included 
therein. 

b. The signed response page from the original RFP and all signed 
amendments should be placed at the beginning of the proposal. 

c. The offeror is advised that the proposal should, at a minimum, address all 
mandatory and desired services, equipment, materials, etc. Responses will 
fully describe how the service will be perfonned and what 
hardware/software (if any) is required at the County to access the service. 

4.2.2 The offeror is cautioned that it is the offeror's sole responsibility to submit 
infonnation related to the evaluation categories, and that the County is under 
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no obligation to solicit such infonnation if it is not included with the proposal. 
The offeror's failure to submit such infonnation may cause an adverse impact 
on the evaluation of the proposal. Any offeror whose responses deviate from 
the outlined specifications may automatically be disqualified. 

4.3 OFFEROR'S CONTACTS WITH PURCHASING: 

4.3.1 Offeror's Contacts: Offerors and their agents (including subcontractors, 
employees, consultants, or anyone else acting on their behalf) must direct all 
of their questions or comments regarding the RFP, the evaluation, etc. to the 
buyer of record indicated on the first page of this RFP. Offerors and their 
agents may not contact any County employee other than the buyer of record 
regarding any of these matters during the solicitation and evaluation process. 
Inappropriate contacts are grounds for suspension and/or exclusion from 
specific procurements. Offerors and their agents who have questions 
regarding this matter should contact the buyer of record. 

4.4 VALIDITY OF PROPOSAL RESPONSE: 

4.4.1 Offerors must agree that proposals must remain finn for a period of ninety (90) 
calendar days after the date specified for the return of proposals. 

4.5 EVALUATION OF PROPOSALS 

4.5.1 Evaluation and Award Process: After detennining a responsible offeror and a 
responsive proposal through the determination that the proposal satisfies the 
mandatory requirements stated in the Request for Proposal, the evaluator(s) will 
use both objective analysis and subjective judgment in conducting a comparative 
assessment of the proposal. The evaluation will include an assessment of cost, the 
offeror's experience, expertise and reliability, proposed methodology, contractor 
support, and ifrequested by the County, an assessment of sample(s). 

4.5.2 In order to conduct an evaluation of proposals, the vendor is advised to complete 
the Vendor Response Page, all parts, and to return the completed pages with the 
vendor's proposal. Failure to provide information necessary to evaluate the 
vendor's response may render the proposal incapable of award consideration. The 
County is not obligated to obtain information necessary for evaluation from the 
vendor. When evaluating responses, the County reserves the right to consider 
relevant infonnation and fact, whether gained from the response, from a vendor, 
from the vendor's references, of from any other source. 

4.5.3 After an initial evaluation process, a question and answer interview may be 
conducted with the offeror, if deemed necessary by the County. In addition, the 
offeror may be asked to make an oral presentation of their proposal to the 
evaluation team at a designated Boone County location. Attendance cost must be 
at the offeror's expense. All arrangements and scheduling will be coordinated by 
the County. 
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4.5.4 Competitive Negotiation of Proposals: The offeror is advised that under the 
provisions of this Request for Proposal, the County reserves the right to conduct 
negotiations of the proposals received or to award a contract without negotiations. 
If such negotiations are conducted, the following conditions must apply: 

a. Negotiations may be conducted in person, in writing, or by telephone. 

b. Negotiations will only be conducted with potentially acceptable proposals. 
The County reserves the right to limit negotiations to those proposals, 
which received the highest rankings during the initial evaluation phase. 

c. Tenns, conditions, prices, methodology, or other features of the offeror's 
proposal may be subject to negotiation and subsequent revision. As part 
of the negotiations, the offeror may be required to submit supporting 
financial, pricing and other data in order to allow a detailed evaluation of 
the feasibility, reasonableness, and acceptability of the proposal. 

d. The mandatory requirements of the Request for Proposal must not be 
negotiable and must remain unchanged unless the County determines that 
a change in such requirements is in the best interest of the entities. 

4.5.5 Evaluation of the Vendor's Experience, Expertise and Reliability: Experience, 
expertise, and reliability of the offeror's organization are considered subjectively 
in the evaluation process. Therefore, the offeror is advised to submit any 
information, which documents successful and reliable experience in past 
perfonnances, especially those performances related to the requirements of this 
RFP, and outlines the expertise of key personnel who will be assigned tasks to 
perform for Boone County. 

a. Qualifications Statement/References/Certifications/Licenses: The offeror 
should provide the following infonnation related to previous and current 
services/contracts performed by the Offeror's organization and any 
proposed subcontractors which are similar to the requirements of this RFP. 

b. State the names and capacity of the professional staff assigned to work on 
the County account and a brief resume of their background, experience 
and include any certifications. Indicate professional staff training history. 
Indicate professional staff experience. The proposal should also include 
how the professional personnel will operate organizationally and the name 
and the title of the person who will direct the work. 

c. Name other businesses or preferably any government 
agencies/municipalities for which the vendor has provided similar services 
in the last three (3) years and provide a current contact name, email 
address and phone number for each account. 

d. The offeror should submit a copy of all licenses, certifications, 
accreditation, and/or permits, which may be required by state, federal, 
and/or local law, statute, or regulation in the course of conduct of the 
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offeror's business. If not submitted with the proposal, the County reserves 
the right to request and obtain a copy of any license or certification 
required to perfonn the defined services prior to contract award. 

4.5.6 Evaluation of the Vendor's Proposed Method of Perfonnance and Sample 
Inspection: Proposals will be subjectively evaluated based on the offeror's 
distinctive plan for perfonning the requirements of the RFP. Therefore, the 
offeror should present a written narrative, which demonstrates the method or 
manner in which the offeror proposes to satisfy these requirements. The language 
of the narrative should be straightforward and limited to facts, solutions to 
problems, and plans of action. The County will be evaluating the offeror's 
adherence to mandatory perfonnance requirements as well as other features of the 
offeror' s proposed approach to perfonning the work described herein. 

a. Offerors are cautioned about the use of specific words in the RFP. Where 
the words "must" or "must" are used, they signify a required minimum 
function of system capacity that will heavily impact the offeror's final 
response rating. Where the words "should," "may" or "desired" are used, 
they signify that the feature or capacity is desirable but not mandatory; 
therefore, the specifications in question will possess minimal impact on 
the offeror' s final response rating. · 

b. The method by which the proposed method of perfonnance is written will 
be left to the discretion of the offeror. However, the offeror should 
address each specific paragraph and subparagraph of the specifications by 
paragraph and page number as an item for discussion. Immediately below 
these numbers, write descriptions of how, when, by whom, with what, to 
what degree, why, where, etc, the requirements will be satisfied. 

4.5.7 Samples: Boone County reserves the right to request samples as part of the 
evaluation process, i.e., before any contract award(s) is made. Boone County also 
reserves the right not to request a sample for evaluation if the County is otherwise 
familiar with the offeror's work or deems a sample unnecessary for further 
evaluation. Boone County will provide data electronically to the offeror, and the 
offeror must be able to convert the image to microfilm and return it to the County 
for inspection. The offeror must understand and agree that all samples must be 
furnished free of expense to the County, and that the sample will not be returned 
by the County. 

4.5.8 Rejection/ Withdrawal of Proposals Response: 

a. 

RFP #: 30-20JUL18 

Rejection of Proposals: The right is reserved by the County at its 
discretion to reject any or all proposals or parts thereof. The County 
reserves the right to waive defects or infonnalities, to negotiate with 
offerors and to accept the proposal deemed to be in the best interest of the 
County. 
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b. Withdrawal of Proposals: Proposals may be withdrawn on written request 
from the offeror at the address shown in the solicitation prior to the time of 
acceptance. 

c. Negligence on the part of the offeror in preparing the proposal confers no 
right of withdrawal after the time fixed for the acceptance of the 
proposals. 
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5. VENDOR RESPONSE AND PRICING PAGES 

5.1 In compliance with this Request for Proposal and subject to all the conditions thereof, the 
offeror agrees to furnish the services/equipment/supplies requested and proposed and 
certifies he/she has read, understands, and agrees to all tenns, conditions, and 
requirements of this proposal and is authorized to contract on behalf of the firm named 
below. (Note: This fonn must be signed. All signatures must be original and not 
photocopies). 

Company Name: 

Address: 

Telephone: Fax: -----------
Federal Tax ID (or Social Security#): ________________ _ 

Print Name: Title: ------------- -----------
Signature: _____________ _ Date: -----------

E-Mail Address: ---------------------------
NOTE: The offeror must clearly state in writing any restrictions or deviations from 
specifications and requirements stated herein. In the absence of such statement, the County will 
assume that all items/services offered are in strict compliance with specifications stated in the 
RFP, including all technical and cost requirements, tenns and conditions. The vendor must agree 
that the proposal if selected for award by the County will be included as part of the final contract 
with the County. 

5.2 Cooperative Procurement: The vendor should indicate by checking "Yes" or "No" in the 
indicated space if the vendor will honor the submitted prices and terms for purchase by other 
entities in Boone County that participate in cooperative purchasing with Boone County, 
Missouri? 

Yes No ---- ----

(Continued on next page) 
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5.3 PRICING: 

Scanning Services: The offeror must price all line items. The offeror must submit finn, fixed 
pricing for each line item that includes all labor, materials, equipment, supplies and other costs 
for provision of services as defined herein. 

The offeror is advised not to include freight and shipping into any pricing quoted. The County 
will reimburse for actual freight and shipping. 

Project 1: Scan Index to Deed Books On-Site 

The following describes the material that shall be scanned as Project 1: 

Bound Books 
42 Books @ 640 Index Pages Per Book (Index to Deeds 1821 - 1960) = 26,880 Pages 

Oversized Mechanical Books 
30 Books @ 640 Index Pages Per Book (Index to Deeds 1960-1984) = 19,200 Pages 

Poor Images 
46,080 Images @ 10% Poor Quality = 4,608 Poor Images 

The o(feror must complete the following for Proiect 1: 

Line Item 1: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: =-------- Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 1: 

Project Description Start Date - indicate in Total Number of Days to 
number of calendar days Complete Project 1 
after receipt of order to 

beein Scanning 
Project 1: Scan Index to Deed 
Books On-Site __ /calendar days ARO to 

begin Project 1 Scanning Calendar Days 
work 

Line Item Quantity Description Firm, Fixed Price 

46,080 Finn, fixed price per 
2. Images image to scan 300dpi $ Per Image 
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JPEG ima_ge 
46,080 Finn, fixed price per 

3. Images image to convert JPEG to $ Per Image 
TIFF 

46,080 Finn, fixed price per 
4. Images TIFF to Remove Excess $ Per TIFF 

Borders 
46,080 Finn, fixed price per 

5. Images TIFF to double-inspect $ Per TIFF 
and report quality 

46,080 Finn, fixed price per 
6. Images TIFF to tab index/book $ Per TIFF 

page# 
4,608 Firm, fixed price per 

7. Images TIFF to enhance poor $ Per TIFF 
quality 

Offeror to 
8. Quantify USB Hard Drive $ Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

9. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

10. GRAND TOTAL PRICE PROJECT 1: $ 
The quoted grand total price shall include all estimated 
work time, labor, support, materials, and supplies necessary 
to complete Project 1 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Proiect 2: Scan Bound Official Record Books On-Site 

The following describes the material that shall be scanned as Project 2: 

Bound Books 
219 Books@640 Pages Per Book (Deed Volumes A-219) = 140,160 Images 
221 Books @640 Pages Per Book (Deed of Trust Volumes 1-221) = 141,440 Images 
19 Books @ 640 Pages Per Book (Marriage Volumes 1-19) = 12,160 Images 

Poor Images 
293,760 Images@ 10% Poor Quality= 29,376 Poor Images 
293,760 Images @40% Multiple Documents Per Page= 117,504 Multi-Docs 

The o{feror must complete the following for Proiect 2: 

Line Item 11: Quote a total, firm, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: ~------- Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 2: ______ _ 

Project Description Start Date - indicate in Total Number of Days to 
number of calendar days Complete Project 2 
after receipt of order to 

beidn Scanning 
Project 2: Scan Official 
Record Books On-Site __ /calendar days ARO to 

begin Project 2 Scanning Calendar Days 
work 

Line Item Quantity Description Firm, Fixed Price 

293,760 Finn, fixed price per 
12. Images image to scan 300dpi $ Per Image 

JPEG image 
293,760 Firm, fixed price per 

13. Images image to convert JPEG to $ Per Image 
TIFF 

293,760 Finn, fixed price per 
14. Images TIFF to Remove Excess $ Per TIFF 

Borders 
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293,760 Finn, fixed price per 
15. Images TIFF to double-inspect $ Per TIFF 

and report quality 
117,504 Finn, fixed price per 

16. Images TIFF to duplicate $ Per TIFF 
multiple document pages 

411,264 Firm, fixed price per 
17. Images TIFF to single group and $ Per TIFF 

index 
411,264 Finn, fixed price per 

18. Images TIFF to double group, $ Per TIFF 
index and verify 

29,376 Finn, fixed price per 
19. Images TIFF to enhance poor $ Per TIFF 

quality 
20. 235,008 Firm, fixed price per 

Images TIFF to mask unwanted $ Per TIFF 
documents 

Offeror to 
21. Quantify USB Hard Drive $ Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

22. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

23. GRAND TOT AL PRICE PROJECT 2: $ 
The quoted grand total price shall include all estimated 
work time, labor, support, materials, and supplies necessary 
to complete Project 2 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Project 3: Scan Mechanical Official Record Books On-Site 

The following describes the material that shall be scanned as Project 3: 

Mechanical Books 
83 Books@ 640 Pages Per Book (Deed Volumes 220-302) = 53,120 Images 
93 Books@ 640 Pages Per Book (Deed of Trust Volumes 222-314) = 59,520 Images 
13 Books @ 640 Pages Per Book (Marriage Volumes 20-32) = 8,320 Images 
42 Books@ 700 Photostat Pages Per Book (Deed of Trust Volumes 303-344, pg. 355) = 29,055 
Images 
34 Books @ 700 Photostat Pages Per Book (Deed Volumes 315-348) = 23,800 Images 

Poor Images 
173,815 Images@ 10% Poor Quality= 17,382 Poor Images 
120,960 Images@ 50% Multiple Documents Per Page= 60,480 Multi-Docs 
52,855 Images@ 15% Dual-Polarity/Marginal Notations Photostat= 7,929 Images 

The o{feror must complete the following for Proiect 3: 

Line Item 24: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: $ Per Diem Per Person 

The offerer shall identify the total number of personnel that will be assigned to work on-site on 
Project 3: 

Project Description Start Date - indicate in Total Number of Days to 
number of calendar days Complete Project 3 
after receipt of order to 

begin Scanning 
Project 3: Scan Mechanical 
Official Books On-Site __ /calendar days ARO to 

begin Project 3 Scanning Calendar Days 
work 

Line Item Quantity Description Firm, Fixed Price 

173,815 Finn, fixed price per 
25. Images image to scan 300dpi $ Per Image 

JPEG image 
173,815 Finn, fixed price per 

26. Images image to convert JPEG to $ Per Image 
TIFF 

RFP #: 30-20JUL18 25 6/20/18 



173,815 Finn, fixed price per 
27. Images TIFF to Remove Excess $ Per TIFF 

Borders 
173,815 Finn, fixed price per 

28. Images TIFF to double-inspect $ Per TIFF 
and report quality 

60,480 Finn, fixed price per 
29. Images TIFF to duplicate $ Per TIFF 

multiple document pages 
234,295 Finn, fixed price per 

30. Images TIFF to single group and $ Per TIFF 
index 

234,295 Finn, fixed price per 
31. Images TIFF to double group, $ Per TIFF 

index and verify 
17,382 Firm, fixed price per 

32. Images TIFF to enhance poor $ Per TIFF 
quality 

33. 120,960 Firm, fixed price per 
Images TIFF to mask unwanted $ Per TIFF 

documents 
34. 7,929 Firm, fixed price per 

Images TIFF to reverse dual- $ Per TIFF 
polarity/marginal 
notations 

Offeror to 
35. Quantify USB Hard Drive $ Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

36. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

37. GRAND TOTAL PRICE PROJECT 3: $ 
The quoted grand total price shall include all estimated 
work time, labor, support, materials, and supplies necessary 
to complete Project 3 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Project 4: Scan Mechanical Official Record Books On-Site 

The following describes the material that shall be scanned as Project 4: 

Bound Books 
30 Books@ 700 Photostat Pages Per Book (Deed Volumes 344, pg. 356 -Volume 373) = 20,645 
Images 
40 Books@ 700 Photostat Pages Per Book (Deed of Trust Volumes 349-388) = 28,000 Images 

Poor Images 
48,645 Images @ 10% Poor Quality = 4,865 Poor Images 
48,645 Images @ 50% Multiple Documents Per Page= 24,323 Multi-Docs 
48,645 Images @ 15% Dual-Polarity/Marginal Notations Photostat= 7,297 Images 

The o(feror must complete the following for Proiect 4: 

Line Item 38: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: $ Per Diem Per Person 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project4: ______ _ 

Project Description Start Date - indicate in Total Number of Days to 
number of calendar days Complete Project 4 
after receipt of order to 

begin Scanning 
Project 4: Scan Mechanical 
Official Record Books On- __ /calendar days ARO to 
Site begin Project 4 Scanning Calendar Days 

work 

Line Item Quantity Description Firm, Fixed Price 

48,645 Finn, fixed price per 
39. Images image to scan 300dpi $ Per Image 

JPEG image 
48,645 Finn, fixed price per 

40. Images image to convert JPEG to $ Per Image 
TIFF 
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48,645 Finn, fixed price per 
41. Images TIFF to Remove Excess $ Per TIFF 

Borders 
48,645 Finn, fixed price per 

42. Images TIFF to double-inspect $ Per TIFF 
and report quality 

24,323 Finn, fixed price per 
43. Images TIFF to duplicate $ Per TIFF 

multiple document pages 
72,968 Finn, fixed price per 

44. Images TIFF to single group and $ Per TIFF 
index 

72,968 Firm, fixed price per 
45. Images TIFF to double group, $ Per TIFF 

index and verify 
4,865 Firm, fixed price per 

46. Images TIFF to enhance poor $ Per TIFF 
quality 

47. 48,646 Finn, fixed price per 
Images TIFF to mask unwanted $ Per TIFF 

documents 
48. 7,297 Finn, fixed price per 

Images TIFF to reverse dual- $ Per TIFF 
polarity/marginal 
notations 

Offerer to 
49. Quantify USB Hard Drive $ Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

50. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

51. GRAND TOTAL PRICE PROJECT 4: $ 
The quoted grand total price shall include all estimated work 
time, labor, support, materials, and supplies necessary to 
complete Project 4 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Project 5: Scan Marriage Licenses from Trifolds On-Site 

The following describes the material that shall be scanned as Project 5: 

Trifolds 
196 Cans @ 10-inches per Canister= 1,960 Inches 
1,960 Inches@ 75 Trifold Pages per Inch= 147,000 Pages 
147,000 Images@ 100% pages with Backsides= 147,000 Backsides 

Poor Quality Images 
294,000 Images@ 10% poor quality= 29,400 Poor Images 

The o{feror must complete the following for Proiect 5: 

Line Item 52: Quote a total, finn, fixed per diem price that includes all costs for hardware, 
software, materials, supplies, labor, support, travel, food and lodging necessary to support 
personnel on site to conduct on-site scanning: $ Per Diem Per Person 

Line Item 53: Quote a total, finn, fixed per hour price that includes all costs for on-site 
document preparation: =-------- Per Hour 

The offeror shall identify the total number of personnel that will be assigned to work on-site on 
Project 5: ______ _ 

Project Description Start Date - indicate in Total Number of Days to 
number of calendar days Complete Project 5 
after receipt of order to 

be1?Jn Scanning 
Project 5: Scan Marriage 
Licenses from Trifolds On- __ /calendar days ARO to 
Site begin Project 5 Scanning Calendar Days 

work 

Project 5: Document The offeror shall indicate an 
Preparation estimated number of hours to Total Hours 

conduct document preparation 
for Proiect 5 

Line Item Quantity Description Firm, Fixed Price 

294,000 Finn, fixed price per 
54. Images image to scan 300dpi $ Per Image 

JPEG image (Front & 
Back) 
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294,000 Finn, fixed price per 
55. Images image to convert JPEG to $ Per Image 

TIFF 
294,000 Finn, fixed price per 

56. Images TIFF to Remove Excess $ Per TIFF 
Borders 

294,000 Finn, fixed price per 
57. Images TIFF to double-inspect $ Per TIFF 

and report quality 
294,000 Finn, fixed price per 

58. Images TIFF to single group and $ Per TIFF 
index 

294,000 Finn, fixed price per 
59. Images TIFF to double group, $ Per TIFF 

index and verify 
29,400 Finn, fixed price per 

60. Images TIFF to enhance poor $ Per TIFF 
quality 

Offeror to 
61. Quantify USB Hard Drive $ Per Each 

Number of 
Hard 

Drives 
Needed for 

Project 
Below: 

62. 1 Shipping and Freight To Be Reimbursed At Actual Cost 

63. GRAND TOTAL PRICE PROJECT 5: $ 
The quoted grand total price shall include all estimated 
work time, labor, support, materials, and supplies necessary 
to complete Project 5 as described, i.e. all costs with the 
exception of shipping and freight that will be reimbursed by 
the County at actual cost. 

Vendor and Pricing Pages Continued on Next Page 
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Renewal Options: 

The County must have the sole option to renew the contract in one-year increments, or 
any p01iion thereof, for a total accumulated period of four ( 4) additional years following 
the initial tenn. If the options are exercised, pricing must be the same as quoted for the 
initial contract period subject to the specific percentage of price adjustment quoted 
below for the applicable renewal contract period. Prices for the renewal period must not 
exceed the maximum percent of increase for the applicable renewal period stated on the 
Pricing Page of the contract. 

The vendor must respond with a firm, fixed percentage of increase or decrease. Do not 
quote BOTH a Maximum Increase and a Minimum Decrease - quote one or the other. 
Statements such as "a percentage of the then-current price" or "consumer price index" 
are NOT ACCEPTABLE i.e., reference to a CPI adjustment shall be deemed 
unacceptable. 

If a percentage is not proposed (i.e., left blank), or if it is quoted as zero (0%), the 
County must have the right to execute the option at the same price(s) proposed for 
the initial contract period. 

In conducting the cost evaluation, Boone County will evaluate pricing that detennines 
the potential maximum financial liability to the County. 

All percentages must be applied to the firm pricing quoted for the initial (i.e., the 
first) contract period. The offeror is cautioned that percentages that are the same 
value for successive renewal options must be calculated against original, not 
compounded, pricing. 

64. Renewal Option Percentage Price Adjustment 
1st Renewal Period: July 1, 2019 - June 30, 2020 

% ---
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: ---
OR Minimum Decrease: ---

65. Renewal Option Percentage Price Adjustment 
2nd Renewal Period: July 1, 2020 -June 30, 2021 

% ---
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: 
OR Minimum Decrease: ---
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66. Renewal Option Percentage Price Adjustment 
3rd Renewal Period: July 1, 2021 - June 30, 2022 

% ---
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE OR 
DECREASE: Maximum Increase: ---
OR Minimum Decrease: ---

67. Renewal Option Percentage Price Adjustment 
4th Renewal Period: July 1, 2022- June 30, 2023 

% ---
Above quoted percentage shall be applied to original bid pricing - that is, 
the first/initial contract period 
Vendor must identify below by checking appropriately as an INCREASE 
OR DECREASE: Maximum Increase: 

OR Minimum Decrease: 

****************************************************************************** 

5.4 Vendor's Experience and Reliability: 

Company Histor¥: The vendor should describe in the available space the company's 
background in peronning professional scanning services, e.g., when the company was 
founded, how long the company has been serving the Missouri market, etc: 

The offeror should provide reference contact infonnation below regarding provision of scanning 
services similar to what is being offered to Boone County: 

Vendor's References: 

Company/Entity Name: _________________________ _ 

Contact Name: -------------------------------
Contact's Title: -------------------------------
City: ______________________ _ State: ---
Telephone Number and Area Code: ___________________ _ 

E-mail Address: ------------------------------
Description of Equipment/Services Furnished: __________________ _ 

Availability of Reference: ______________________ _ 

Company/Entity Name: _________________________ _ 

Contact Name: -------------------------------
Contact's Title: -------------------------------
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City: ______________________ _ State: ---
Telephone Number and Area Code: ___________________ _ 

E-mail Address: -----------------------------
Description of Equipment/Services Furnished: _________________ _ 

Availability of Reference: ______________________ _ 

5.5 Proposed Method of Performance and Contractor Support 

Single Point of Contact: 

Describe below how the vendor will perfon11 as a single point of contact for the County 
regarding the scanning work to be done: 

Direct or Subcontracted Work: 

Address in the space provided if the painting services will be done by the vendor's staff or if the 
vendor intends to use a subcontractor(s) to perform any of the scanning services. If any 
subcontractors are to be used, then identify the subcontractor by name and location. 

Warranty: 

Address in the space provided warranty terms and length on labor and finished product the 
vendor offers on scanning services perfon11ed for the County: 
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(The vendor should complete and return with the proposal) 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, 
Debannent and Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities. The 
regulations were published as Part VII of the May 26, 1988, Federal Register (pages 19160-
19211). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR 
CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this 
proposal, that neither it nor its principals are presently debarred, suspended, proposed for 
debannent, declared ineligible, or voluntarily excluded from participation in this 
transaction by any Federal department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of 
the statements in this certification, such prospective participant must attach an 
explanation to this proposal. 

Name and Title of Authorized Representative 

Signature Date 
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CERTIFICATION REGARDING LOBBYING 

Cert(ficationfor Contracts, Grants, Loans, and Cooperative Agreements 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the undersigned, to any person for influencing or attempting to influence an officer or employee 
of an agency, a Member of Congress, an officer or employee of Congress, or an employee of a 
Member of Congress in connection with the awarding of any Federal contract, the making of any 
Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, 
and the extension, continuation, renewal, amendment, or modification of any Federal contract, 
grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit Standard Fonn-LLL, "Disclosure Fonn to Report 
Lobbying," in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, subgrants, and 
contracts under grants, loan, and cooperative agreements) and that all subrecipients shall certify 
and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a prerequisite 
for making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any 
person who fails to file the required certification shall be subject to a civil penalty of not less 
than $10,000 and not more than $100,000 for each such failure. 

Vendor Signature Date 
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Liz Palazzolo 
Senior Buyer 

Boone County Purchasing 
613 E. Ash Street, Room 109 

Columbia, MO 65201 
Phone: (573) 886-4392 

Fax: (573) 886-4390 

INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549 

House Bill 1549 addresses the Department of Homeland Security's and the Social Security 
Administration's E-Verify Program (Employment Eligibility Verification Program) that requires 
the County to verify "lawful presence" of individuals when we contract for work/service; verify 
that contractor has programs to verify lawful presence of their employees when contracts exceed 
$5,000; and a requirement for OSHA safety training for public works projects. 

The County is required to obtain certification that the bidder awarded the attached contract 
participates in a federal work authorization program. To obtain additional infonnation on the 
Department of Homeland Security's E-Verify program, go to: 

http:/ /www.dhs.gov/xprevprot/programs/gc 1185221678150.shtm 

Please complete and retum fonn Work Authorization Cert(fication Pursuant to 285.530 RSMo if 
the contract amount is in excess of $5,000. Attach to this fonn the E-Ver(fy Memorandum of 
Understanding that the vendor completed when enrolling. The link for that fonn is: 
http://www.uscis.gov/files/nativedocuments/save-mou.pdf 

Additional infom1ation may be obtained from: 
http://www.uscis.gov/files/nativedocuments/MOU.pdf 

If the vendor is an Individual/Proprietorship. then the vendor must retum the attached 
Cert(fication of Individual Bidder. On that fonn, the vendor may do one of the three options 
listed. Be sure to attach any required infonnation for those options as detailed on the 
Cert(fication of Individual Bidder. If the vendor chooses option number two, then the vendor 
will also need to complete and retum the attached form Affidavit. 
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WORK AUTHORIZATION CERTIFICATION 
PURSUANT TO 285.530 RSMo 

(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00) 

County of ____ _ ) 
)ss 
) State of -----

My name is _________ . I am an authorized agent of ____ _ 

________ (Bidder). This business is enrolled and participates in a federal work 

authorization program for all employees working in connection with services provided to the 

County. This business does not knowingly employ any person that is an unauthorized alien in 

connection with the services being provided. Documentation of participation in a federal work 

authorization program is attached hereto. 

Furthennore, all subcontractors working on this contract must affirmatively state in 

writing in their contracts that they are not in violation of Section 285.530.1, must not thereafter 

be in violation and submit a sworn affidavit under penalty of perjury that all employees are 

lawfully present in the United States. 

Affiant Date 

Printed Name 

Subscribed and sworn to before me this_ day of _____ , 20_. 

Notary Public 
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CERTIFICATION OF INDIVIDUAL BIDDER 

Pursuant to Section 208.009 RSMo, any person applying for or receiving any grant, 
contract, loan, retirement, welfare, health benefit, post-secondary education, scholarship, 
disability benefit, housing benefit or food assistance who is over 18 must verify their lawful 
presence in the United States. Please indicate compliance below. Note: A parent or guardian 
applying for a public benefit on behalf of a child who is citizen or permanent resident need not 
comply. 

Options 

Applicant 

1. I have provided a copy of documents showing citizenship or lawful 
presence in the United States. (Such proof may be a Missouri driver's 
license, U.S. passport, birth certificate, or immigration documents). Note: 
If the applicant is an alien, verification of lawful presence must occur prior 
to receiving a public benefit. 

2. I do not have the above documents, but provide an affidavit (copy 
attached - see.following page) which may allow for temporary 90-day 
qualification. 

3. I have provided a completed application for a birth certificate pending in 
the State of _______ . Qualification must terminate upon receipt 
of the birth certificate or detennination that a birth certificate does not 
exist because I am not a United States citizen. 

Date Printed Name 
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AFFIDAVIT 
(Only Required for Certification of Individual Bidder (Option #2) 

- see previous page -

State of Missouri 

County of ____ _ 

) 
)ss 
) 

I, the undersigned, being at least eighteen years of age, swear upon my oath that I am 
either a United States citizen or am classified by the United States government as being lawfully 
admitted for pennanent residence. 

Date Signature 

Social Security Number Printed Name 
or Other Federal I.D. Number 

On the date above written _________ appeared before me and swore that the 
facts contained in the foregoing affidavit are true according to his/her best knowledge, 
information and belief. 

Notary Public 

My Commission Expires: 
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"No Bid" Response Form Boone County Purchasing 
613 E. Ash Street, Room 109 

Columbia, MO 65201 

Liz Palazzolo, Senior Buyer 
(573) 886-4392 Fax: (573) 886-4390 

E-Mail: lpalazzolo@boonecountymo.org 

"NO BID RESPONSE FORM" 

NOTE: THE VENDOR SHOULD COMPLETE AND RETURN THIS FORM ONLY IF THE 
VENDOR DOES NOT WANT TO SUBMIT A BIP 

If the vendor does not wish to respond to this bid request, but would like to remain on the Boone 
County vendor list for this service/commodity, please remove form and return to the Purchasing 
Department by mail, e-mail or fax. 

Bid: RFP #30-20JUL 18 - On-Site Scanning Services 

Business Name: -----------
Address: --------------

Telephone: ____________ _ 
Contact: --------------
Date: ---------

Reason(s) for Not Submitting Proposal Response: 
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STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI 

1. Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in 
County's sole discretion, shall give County the right to terminate this Contract. 

2. Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise 
specified) to the Boone County Department identified in the Request for Bid and/or Proposal. 

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to 
waive technicalities, and to accept the offer the County Commission considers the most 
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item 
basis, or an "all or none" basis, whichever is in the best interest of the County. 

4. Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and 
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. The 
Purchasing Director reserves the right, when only one bid has been received by the bid closing date, 
to delay the opening of bids to another date and time in order to revise specifications and/or 
establish further competition for the commodity or service required. The one (1) bid received will 
be retained unopened until the new Closing date, or at request of bidder, returned unopened for re­
submittal at the new date and time of bid closing. 

5. When products or materials of any particular producer or manufacturer are mentioned in our 
specifications, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

6. Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts the 
County from them. 

7. The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding 
the bid. 

8. The County Commission reserves the right to cancel all or any part of orders if delivery is not made 
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing 
Department. 

9. In case of default by the Contractor, the County of Boone will procure the articles or services from 
other sources and hold the Bidder responsible for any excess cost occasioned thereby. 

10. Failure to deliver as guaranteed may disqualify Bidder from future bidding. 

11. Prices must be as stated in units of quantity specified, and must be firm. Bids qualified by escalator 
clauses may not be considered unless specified in the bid specifications. 

12. No bid transmitted by fax machine or e-mail will be accepted. 

13. The County of Boone, Missouri expressly denies responsibility for, or ownership of any item 
purchased until same is delivered to the County and is accepted by the County. 

14. The County reserves the right to award to one or multiple respondents. The County also reserves 
the right to not award any item or group of items if the services can be obtained from a state or other 
governmental entities contract under more favorable terms. The resulting contract will be 
considered "Non-Exclusive". The County reserves the right to purchase from other vendors. 
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15. The County, from time to time, uses federal grant funds for the procurement of goods and services. 
Accordingly, the provider of goods and/or services shall comply with federal laws, rules and 
regulations applicable to the funds used by the County for said procurement, and contract clauses 
required by the federal government in such circumstances are incorporated herein by reference. 
These clauses can generally be found in the Federal Transit Administration's Best Practices 
Procurement Manual - Appendix A. Any questions regarding the applicability of federal clauses to 
a particular bid should be directed to the Purchasing Department prior to bid opening. 

16. In the event of a discrepancy between a unit price and an extended line item price, the unit price 
shall govern. 

17. Should an audit of Contractor's invoices during the term of the Agreement, and any renewals 
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging 
to the County above the pricing tem1s agreed to herein, the Contractor shall issue a refund check to 
the County for any over-charges within 30-days of being notified of the same. 

18. For all bid responses over $25,000, if any manufactured goods or commodities proposed 
with bid/proposal response are manufactured or produced outside the United States, this 
MUST be noted on the Bid/Proposal Response Fonn or a Memo attached. 

19. For all titled vehicles and equipment the dealer must use the actual delivery date to the 
County on all transfer documents including the Certificate of Origin (COO,) Manufacturer's 
Statement of Origin (MSO,) Bill of Sale (BOS,) and Application for Title. 

20. Equipment and serial and model numbers -The contractor is strongly encouraged to include 
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and 
model numbers are not provided on the face of the invoice, such information may be required by the 
County before issuing payment. 

Revised 1/17/2018 

End of Document 
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,55'-/-2018 

CERTIFIED COPY OF ORDER 

STATE OF MISSOURI December Session of the October Adjourned Term. 20 18 

County of Boone 

In the County Commission of said county, on the 18th day of December 20 18 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
attached Contract Amendment Number Six to 138AN-TISA2013, CenturyLink Loyal Advantage 
Mi CT A Member Participation. 

The terms of the amendment are stipulated in the attached Amendment. It is further ordered the 
Presiding Commissioner is hereby authorized to sign said Contract Amendment Number Six. 

Done this 18th day of December, 2018. 



Boone County Purchasing 
Liz Palazzolo 
Senior Buyer 

TO: 
FROM: 
DATE: 

MEMORANDUM 

Boone County Commission 
Liz Palazzolo, CPPO, C.P .M. 
December 11, 2018 

613 E. Ash, Room 109 
Columbia, MO 65201 

Phone: (573) 886-4392 
Fax: (573) 886-4390 

RE: Amendment #6 to Contract 138AN-TISA2013, CenturyLink Loyal 
Advantage MiCTA Member Participation 

Amendment #6 to contract 138AN-TISA2013, the CenturyLink Loyal Advantage MiCTA 
Member Participation Agreement that was awarded June 23, 2016 (Commission Order 
248-2016) is being amended to incorporate additional requirements about itemized 
invoicing. 

All other terms and conditions of the original agreement as amended remain unchanged. 

This is a Countywide Term and Supply contract. 

/lp 

cc: Aron Gish - Director, IT 
Contract File #138AN-TISA2013 
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b. If travel expenses are reimbursable under the terms of the contract, detailed documentation that supports 
invoiced travel expenses must be submitted; 

c. For time and material, copies of time sheets that support direct labor charges including work conducted 
during regular, overtime and holiday business hours as applicable. 

d. If subcontractor charges are reimbursable under the terms of the contract, the contractor shall provide 
documentation that identifies the subcontractor by name with associated expenses and costs specific to that 
subcontractor separate from the contractor's expenses and costs. 

e. Any other reasonable supporting documentation as requested by the County. 

2. Miscellaneous. All references to the Master Agreement in the Agreement will refer to the Master Agreement available on the 
MiCTA Web site for Members located at www.mictatech.org. This Amendment will be effective as of the date it is executed by 
Centurylink after the Member's signature (the "Amendment Effective Date") and will become part of the Agreement. All other 
terms and conditions in the Agreement shall remain in full force and effect and be binding upon the parties. This Amendment 
and the Agreement set forth the entire understanding between the parties as to the subject matter herein, and if there are any 
inconsistencies between the two documents, the terms of this Amendment will control. Using Centurylink's electronic 
signature process for the Amendment is acceptable. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this agreement on the day and year 
first above written. 

Authorized Signa ure 
By: Daniel K. Atwill, Presiding Commissioner 

Daniel K. Atwill 
Name Typed or Printed 
Presiding Commissioner 
Title 

Date 

MiCTA Member No: 

-AP~;'>J.~~O~~A2S~Tc:::O~R'.:::M::::=~======::----------­

County Counselor 

CENTURYLINK COMMUNICATIONS, LLC 

Steve Arneson 

Name Typed or Printed 
Manager Offer Management 

Title Manager - offer Management 

Date 11/28/2018 

AUDITOR CERTIFICATION: In accordance with §RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance 
exists and is available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not required if the terms 
of this contract do not create a measurable county obligation at this time.) 

NSP 986647 amends Pramatas: 1039681, 
1068395,1074003, 1107044, 1124054, and 
1130742 
Contract:600053 
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DocuSign Envelope ID: F0ED2A87-B95C-444E-8EB3-56F95538EA60 

AMENDMENT TO CENTURYLINK® LOYAL ADVANTAGE® 
MiCTA MEMBER PARTICIPATION CONTRACT 

CONTRACT #138AN-TISA2013 

THIS AMENDMENT NO. SIX (this "Amendment") by and between CenturyLink Communications, LLC f/k/a Qwest 
Communications Company, LLC ("CenturyLink") and Boone County Purchasing ("Customer" or "Member"), hereby amends the 
CenturyLink Loyal Advantage Agreement, or Qwest Loyal Advantage Agreement, as applicable for this MiCTA Member, CenturyLink 
Contract ID: 1039681, as may have been previously amended (the "Agreement"). Except as set forth in this Amendment, capitalized 
terms will have the definitions assigned to them in the Agreement. 

CenturyLink and Boone County Purchasing wish to amend the Agreement as follows: 

1. Modifications. To the extent that the following provisions are not already in the Agreement or in a previous amendment, they 
are added through this Amendment. The Agreement is amended as follows: 

1.1 Notices. The Required Notices and Service Termination Notices sections of the Agreement are replaced with the following: 

(a) Notices. All notices must be in writing. Notices are deemed given if sent to the addressee specified for a party either (a) by 
registered or certified U.S. mail, return receipt requested, postage prepaid, three days after such mailing; or (b) by national overnight 
courier service, next business day; or (c) by facsimile when delivered if duplicate notice is also sent by regular U.S. Mail. 

(b) Service Notices. All Customer notices for Service disconnect and termination must be sent via e-mail to: CenturyLink, Attn.: 
BusinessDisconnects@centurylink.com, except that notices for Services purchased under the Select Advantage Service Exhibit 
Customer must be provided to the customer care number specified on Customer's invoice, and must contain the account name, account 
number, identification of the Service(s), and Service address(es). Such disconnect and termination is effective 30 days afterCenturyLink's 
receipt of the notice, unless a longer period is otherwise required by a Service Exhibit. Customer's notice of non-renewal for Services 
must be sent via e-mail to: CenturyLink, Attn.: CenturyLink NoRenew, e-mail: Norenew@centurylink.com. All Customer notices for other 
routine operational notices will be provided to its CenturyLink sales representative. Failure to provide disconnect, termination and non­
renewal notices in accordance with the terms of this Agreement may result in continued charges, and CenturyLink will not credit charges 
for such noncompliance. 

(c) Legal Notice. All legal notices required to be given under the Agreement will be in writing and provided to Centurylink at: 931 
14th Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Legal Dept., and to Customer as provided in the Agreement or in its 
absence, to Customer's address reflected in CenturyLink's records Attn. General Counsel. 

1.2 Invoicing. The following invoicing requirements are added to the Agreement.: 

(a) The contractor shall submit monthly invoices to the County as specified below at no additional cost. All invoiced 
pricing shall comply with current contract pricing and terms. Each invoice shall contain the following detailed 
itemization: 

a. Contractor name; 
b. Billing point of contact, address, phone number and e-mail; 
c. Remittance address 
d. Invoice date; 
e. Dates of provided service coverage; 
f. Invoice Number or other unique identifier; 
g. Boone County Contract Number; 
h. Purchase Order Number; 
i. Account/Customer Name; 
j. If not shown by the Account/Customer Name, then Identification of the Boone County office for which 

invoiced services have been performed; 
k. Contract line item number with description, quantity, unit of measure, contract unit price, and extended 

price by line item; 
I. Total invoice amount 
m. Shipping charges, if any and as allowed by the contact 
n. Payment terms that shall comply with contract terms 

(b) On an as needed basis specific to the work performed, the following detail shall be provided upon request of the 
County: 

a. A statement signed by an authorized business representative for the contractor that states "This is to certify 
that the services set forth herein and the goods described herein were performed and delivered during the 
period stated." 

NSP 98664 7 amends Pramatas: 1039681, 
1068395, 107 4003, 1107044, 1124054, and 
1130742 
Contract:600053 
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555 -2018 

CERTIFIED COPY OF ORDER 

STATE OF MISSOURI December Session of the October Adjourned Term. 20 18 

County of Boone 

In the County Commission of said county, on the 18th day of December 20 18 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
utilization of the State of Missouri Contract CS190755001 with Veolia ES-Technical Solutions, 
LLC of Port Washington, Wisconsin for Universal Wastes Recycling Services. 

The terms of the cooperative contract are stipulated in the attached Purchase Agreement. It is 
further ordered the Presiding Commissioner is hereby authorized to sign said Purchase Agreement. 

Done this 18th day of December, 2018. 

("~~11~,~---
' Janet11M. Thompson 

( Dis!:rkt II Commissioner 
... .,., _____ .,,.../ 



Boone County Purchasing 
Liz Palazzolo, CPPO, C.P .M 
Senior Buyer 

TO: 
FROM: 
DATE: 

MEMORANDUM 

Boone County Commission 
Liz Palazzolo, Senior Buyer 
December 6, 2018 

613 E. Ash St, Room 110 
Columbia, MO 65201 

Phone: (573) 886-4392 
Fax: (573) 886-4390 

RE: Cooperative Contract CS190755001 - Universal Wastes Recycling 
Services 

Purchasing requests permission to use contract CS190755001 for Universal Wastes 
Recycling Services established by the State of Missouri with Veolia ES-Technical 
Solutions, LLC of Port Washington, Wisconsin as a cooperative contract. 

The contract runs through October 31, 2019 with two (2) one-year renewal options 
available. 

This is a Countywide Term and Supply contract. 

/Ip 

c: Contract File 



Commission Order# 555 -dU( g 
PURCHASE AGREEMENT FOR 

UNIVERSAL WASTES RECYCLING SERVICES 

THIS AGREEMENT dated the /2-Jir-, day~ C,QJ)'.\t)QY2018 is made between Boone 
County, Missouri, a political subdivision of the State of Missouri through the Boone County Commission, 
herein "County" and Veolia ES-Technical Solutions, L.L.C., herein "Vendor." 

IN CONSIDERATION of the parties performance of the respective obligations contained herein, the 
parties agree as follows: 

1. Contract Documents - This agreement shall consist of this Purchase Agreement for Universal Wastes 
Recycling Services, in compliance with all bid specifications and any addendum issued for the State of 
Missouri Contract CS190755001 as well as Boone County's Standard Terms and Conditions. All such 
documents shall constitute the contract documents which are incorporated herein by reference. Service or 
product data, specification and literature submitted with the RFP response may be permanently maintained in 
the County Purchasing Office bid file for this bid if not attached. In the event of conflict between any of the 
foregoing documents, this purchase agreement and the State of Missouri Contract CS190755001 shall prevail 
and control over the vendor's bid response. 

2. Purchase - The County agrees to purchase from the Contractor and the Contractor agrees to supply the 
County, Universal Wastes Recycling Services as identified and responded to in the Contractor's RFP Response 
and in the attached State of Missouri contract. Service shall be provided as required in the RFP specifications 
and in conformity with the contract documents for the prices set forth in the State of Missouri contract, as 
needed and as ordered by the County. 

3. Contract Duration - This agreement shall commence on the date written above and extend through 
October 31, 2019 subject to the provisions for termination specified below. This agreement may be extended 
beyond the expiration date by the order of the County for two (2) additional one year periods subject to the 
pricing clauses in the contractor's RFP response and thereafter on a month to month basis in the event the 
County is unable to re-bid and/or award a new contract prior to the expiration date after exercising diligent 
efforts to do so or not. 

4. Delivery-The Contractor agrees to deliver Universal Wastes Recycling Services per RFP 
specifications. 

5. Billing and Payment - All billing shall be invoiced to the Facilities Maintenance Department, Room 
107,613 E. Ash St., Columbia, MO 6520. Billings may only include the prices listed in the Vendor's RFP 
response. No additional fees for delivery or extra services or taxes shall be included as additional charges in 
excess of the charges in the Vendor's RFP response to the specifications. The County agrees to pay all invoices 
within thirty (30) days of receipt; the Vendor agrees to honor any cash or prompt payment discounts offered in 
its RFP response if the County makes payment as provided therein. In the event of a billing dispute, the County 
reserves the right to withhold payment on the disputed amount; in the event the billing dispute is resolved in 
favor of the Vendor, the County agrees to pay interest at a rate of9% per annum on disputed amounts withheld 
commencing from the last date that payment was due. 

6. Binding Effect - This agreement shall be binding upon the parties hereto and their successors and 
assigns for so long as this agreement remains in full force and effect. 

7. Entire Agreement - This agreement constitutes the entire agreement between the parties and supersedes 
any prior negotiations, written or verbal, and any other bid or bid specification or contractual agreement. This 
agreement may only be amended by a signed writing executed with the same formality as this agreement. 



8. Termination - This agreement may be terminated by the County upon thirty (30) days advance written 
notice for any of the following reasons or under any of the following circumstances: 

a. County may terminate this agreement due to material breach of any term or 
condition of this agreement, or 

b. County may terminate this agreement if in the opinion of the Boone County 
Commission if delivery of products are delayed or products delivered are not 
in conformity with bidding specifications or variances authorized by County, or 

c. If appropriations are not made available and budgeted for any calendar year. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

VEOLIA ES Tl} :J:!NICAL 
SOLUTIO ,, l.·t.C. 

BOONE COUNTY, MISSOURI 

by "'"' 7) S L,v--er· -~-P-9'----4--------
I 

title 6' t vt..P ,-cj /)f Pirl ,;:,__q 9 r 
/ 

AUDITOR CERTIFICATION 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and is 
available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not required if the 
terms of the contract do not create in a measurable county obligation at this time.) 

6100/71526 and 2040/48400 - Term and Supply 

l2- I I I 

Date 



STANDARD CONTRACT TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI 

1. Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in 
County's sole discretion, shall give County the right to terminate this Contract. 

2. Prices shall include all charges for packing, delivery, installation, etc., (unless otherwise specified) 
to the Boone County Department. 

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to 
waive technicalities, and to accept the offer the County Commission considers the most 
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item 
basis, or an "all or none" basis, whichever is in the best interest of the County. The Purchasing 
Director reserves the right, when only one bid has been received by the bid closing date, to delay 
the opening of bids to another date and time in order to revise specifications and/or establish further 
competition for the commodity or service required. The one (1) bid received will be retained 
unopened until the new Closing date, or at request of bidder, returned unopened for re-submittal at 
the new date and time of bid closing. 

4. When products or materials of any particular producer or manufacturer are mentioned in our 
contracts, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

5. Do not include Federal Excise Tax or Sales and Use Taxes in billing, as law exempts the County 
from them. 

6. The delivery date shall be stated in definite terms. 

7. The County Commission reserves the right to cancel all or any part of orders if delivery is not made 
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing 
Department. 

8. In case of default by the Contractor, the County of Boone will procure the articles or services from 
other sources and hold the Contractor responsible for any excess cost occasioned thereby. 

9. Failure to deliver as guaranteed may disqualify Contractor from future bidding. 

10. Prices must be as stated in units of quantity specified, and must be firm. 

11. The County of Boone, Missouri expressly denies responsibility for, or ownership of any item 
purchased until same is delivered to the County and is accepted by the County. 

12. The County reserves the right to award to one or multiple respondents. The County also reserves 
the right to not award any item or group of items if the services can be obtained from a state or 
other governmental entities contract under more favorable terms. The resulting contract will be 
considered "Non-Exclusive". The County reserves the right to purchase adve1tising from other 
vendors. 

13. The County, from time to time, uses federal grant funds for the procurement of goods and services. 
Accordingly, the provider of goods and/or services shall comply with federal laws, rules and 
regulations applicable to the funds used by the County for said procurement, and contract clauses 
required by the federal government in such circumstances are incorporated herein by reference. 
These clauses can generally be found in the Federal Transit Administration's Best Practices 
Procurement Manual - Appendix A. Any questions regarding the applicability of federal clauses to 
a particular bid should be directed to the Purchasing Department prior to bid opening. 



14. In the event of a discrepancy between a unit price and an extended line item price, the unit price 
shall govern. 

15. Should an audit of Contractor's invoices during the term of the Agreement, and any renewals 
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging 
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to 
the County for any over-charges within 30-days of being notified of the same. 

16. For all titled vehicles and equipment the dealer must use the actual delivery date to the 
County on all transfer documents including the Certificate of Origin (COO,) Manufacturer's 
Statement of Origin (MSO,) Bill of Sale (BOS,) and Application for Title. 

17. Equipment and serial and model numbers - The contractor is strongly encouraged to include 
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial 
and model numbers are not provided on the face of the invoice, such information may be required 
by the County before issuing payment. 



SOLICITATION NUMBER 

RFPS30034901900755 
CONTRACT NUMBER 

CS190755001 
REQUISITION/REQUEST NUMBER 

NIA 
CONTRACTOR NAME AND ADDRESS 

NOTICE OF AW ARD 

State Of Missouri 
Office Of Administration 
Division Of Purchasing 

POBox809 
Jefferson City, MO 65102-0809 

htt,p://oa.mo.gov/pw:chasing 

CONTRACT TITLE 

Universal Wastes Recycling Services 
CONTRACT PERIOD 

November 1, 2018 through October 31 ~ 2019 
SAM II VENDOR NUMBER/MlssouriBUYS SYSTEM ID 

3642879980 6 / MB00100532 
STATE AGENCY'S NAME AND ADDRESS 

VEOLIA ES-TECHNICAL SOLUTIONS LLC Various State Agencies 
1275 MINERAL SPRINGS DR Located Throughout the State of Missouri 
PORT WASHINGTON, WI 53074-2163 

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS: 

The proposal submitted by Veolia ES Technical Solutions LLC in response to RFPS30034901900755 is accepted 
in its entirety. 

BUYER BUYER CONTACT INFORMATION 

Chris Downing 
Email: chris.downing@oa.mo.gov 
Phone: (573) 7S1-3331 Fax: (573) 526-9816 

SIGNA~/_;) ___,,,, DATE 

J) /01/ ·?-.oli 
DIRECTOR OF PURCHASING 

.JdJJ¢ktw._; .... --o Karen S. Boeger 



S'l'ATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING (PURCHASING) 
REQUEST FOR.PROPOSAL (RFP) 

JOLIClTATlON/OPPORTUNlTY (OPP) NO.: 1U'PS30034901900755 REQNO.: NIA 
TITLE: Universal Wastes 
ISSUE DATE; 10/0512018 

BUYER: Chris Downing 
PHONE NO.: (573)751~3331 
E-MAIL: ·chri,.downlnl@oa.m~gov 

RETURN PROPOSAL NO LATER THAN: 11/05/2018 AT 2:00 PM CENTRAL,TIME (END DATE) 

VENDORS ARE ENCOURAGED. TO RESPOND ELECTRONICALLY THROUGH 
HTT.P~;{lMlS§OURlBUYS.MO.GQV BUT MAY RESPOND B:Y HARD COPY (See Mailing Instructions BeloW) 

l'tlAILJN.G JNSTRtrCTJONS; . .Print or M>e Sollcltatlon!OPP Number and t.nd .Da~ •on the lower lei,i hand Qonter of 
tbe envefo~ or package. Dc,livmd seale4 proposals must be· in the Purchasing office 
(301 W High Street, Room (i30) by the return date and time. 

(U.S. Mall) 
RETURN PROPOSAL TO; PURCHASING. or 

(Coo~ler Service) 
PURCHASING 

POBOX.809 
JEFFERSON CITY MO 65102-0809 

301 WEST HIGH :STREET, llM 630 
JEFFERSON ClTY MO 65101-1517 

:CONTRACT PERIOD: Effective Date;of Contract through One Yes:r 

DELIVER SUPPLltS/SERVICES FOB (Fi'ee·Oli Board) DESTINATION TO TliE .FOLLOWlNG ADDilESS: 

Varioui .Age!acles located throughout the.State of Missouri 

The· vendor hereby de(:farcs understanding, agreement. and certific~tiqn of compliance to provide the it::ms and/or services, et the ptjces 
quoted, in .accordance with all requirements and specifications cQntained herein and the Tenns .and Conditions Request for Proposal 
(Revised 10119/lS}. The vendor further agrc:cs that the language of this RFP shall govem in the ~nt ofa.conflict with hislb.erproposal. 
'Ute vendor further qree.s 'that upon recelpt of an authorized purcha8c order from the Division or Purchasi"'8 or when a Notice of Award is 
signed and issued. by an· authorized official of the State of Missouri, a binding contract shall exist bctWeen ~e vcmdot and the S,tate of 
Missouri; The vendor shall understand and ~ that in order for their J)t'Oposal to be consick::red for evaluation, they must be rcsJstcred in 
M~ouriBUYS. Jf not rcg~crcd ,ai time of proposal opening, .the vendor m~st register 1n Missourl.BUYS: upon request by ihe state 
jmmcdi~ly alter pro~~ opening. · · · 

Sd.1NAT.UR,E ltEQOIUi) 

l'tNDOANAM_t; I Mhtlwrllll,ll/ll 8~1 Ul (SJ:t VE.NOOR l'lUIFll.~-&!A.I.II II(POIIMA'l'10N ~~ 

VEOLIA ES TECHNICAL SOLUTIONS., L;L.C. MB00100532 
lllAIJ.JNG Alll!IIQ9 

l275MINBRAL SPlUNOS DRIVE 
COY,ST,\11:,Zll'COD£ 

PORT. WASHINGTON, WI 53074 

CONTACT l'IMSOJf .tM,4.ll.ADlla,:5$ 

ANDREW JOHNSON ANDREW JOHNSONl®VEOLlA.COM 
tlfONI: NOMSP. l'AXNtil\11~11, 

920-574--8S7 l 262w284~3775 
\'~DOR TM fll.lNO 1Yl'& ¥Jl:(au:cK OHt) 

L C0tp0ratlon _?..)od' dual State/Local Government 
' .... - _ .P.artnersbip _ Sole Proprie(of _IRS Tiuc•EKcmpt 

AVTHOIUZEO 0,tff 
'/QI - 1112/2018 H/ 

PIW'm.:?"Mli' nn.t 

KEVIND. SHAVER GENERAL MANAGER 
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TRANSMITTAL LETTER'" RFP No. RFPS30034901900755 
VEOLIA, ES TECHNICAL SOLUTIONS, L.L.C. 

Veolia ES. Technical Solutions, L.L.C. (Veolia) is pleased to submit this Technical Proposal to the State of 
Missouri (State) in, aa,ociation witll the (l\FP) No. RFPS30034901900755~ This proposal has been prepared 
to address the technical requirements outtltted in Seetiori ·1:...cou.tra~u•I Reqllirenients. 

Present on five co,.tioeuts,. Veolia Is ,the glo~al leader in optimiud .mource management. With o-ver 
179,000 employees· worldwide, the Gnup designs and provides water, waste and energy m~ai.agemelit. 
sohitltuil that contrlb'.llt.& to ·the sustith1~ble d,evelopme~t C)f communities and lndustri~, ',('brough Its tiane. 
co.mplemen~ry busi~ess 11etMtJes, Veolia helps to develop aceess to resources, preserve available 
l;'eSOµn:es, ~nd to replenish them. The Electronic Recycling Branch or Veolia· ES Technical S~lutio.us,­
L.L.C. dates back to 1983, when our f(u1n~ing company was formed. P~r@ased by Veolia J;nvl~nment in 
Ju•y 199-9, VeQJia E$ T~chnical Solutions, .L.J,.~C~- is a wholly owned subsidiary of Veolia North America 
(VNA). Tbe electronica ree,~llng bran~b. is managed throQgb-Veolfa ES Tecbaieal Solutions, L.LC. an~ 
began·. recycling electronic waste in 1992. Altho'1ih Veolia· .has ~ glob•l preseu.«; the Stat& ot ~ouri 
would be .s~rvi.~ on a local level wi~b S•ra Crom as the Customer Serv:fce Represeptative tor tlae state 
with_ Stev~ .Qiennann a.nd A,idrew Jobu·son as Operations Manager aud Sales Repmentative for the State 
respectively •. 

Veolia has N3d the entire RFP and •meod.-,.ents ,ubmihed · by tbe State of .Missouri, .aad has provided 
comments on the next pttge pertaining to the proposed contract terins and eonditioas. 

om~ ~.cation v~ua ERD Head-quarters 

Veolia ES Technical Solution,., LL.C. 
1275 Mineral Springs Drive 
Port Washington, WI S3074 

Phone: (262)-243-8900 
Fax.: 262.,284-3775 

Operations Contact: Steve Biermann Operations Mauager 
· 1teve~bierma~a@veoii-.com 

· Phone~ (26l) 243,.."15 
Fax: (262) 284-3775 

Sales Coo tact: Andrew Johnson, AcCQunt M~nager 
andrew.john.aon2@veolia.com 

Pllorie: (920)" 574 8571 
Fax: (262) 284-3775 

Customer Service Representative:· Sara Crom, CSR 
sara.c~m@veoll,a.com 

Pho,ie: 2f2-243-S947 
Fax: (2~1)-243-3775 

Web-tite:. www.veol1a11ortbam~ca.com 

Veolia believes we are uniquely positioned to pi:ovide our services for laanp1 ba.llast and _b(lttery r~cliag 
services.f.;,r tbe State t>f Miasouri. We .ttel_hwe the .facilities and management a'-'tivities preierited in our 
proposal represent strongly permitted facllltia wlth extensive environmental management experience. We 
believe our management or the waste will reduces the State of Missouri's long-term liability. Our financial 
strength and insurance cov:erage also provides the State of Missouri with additio1;1al security. We look for 
favorable consideration during the review process. 
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CONTRACT COMMENTS w RFP No •. RFPS30034901900755 
VEOLIA ES TECHNICAL SOLUTlOl'f$9 L.L.C. 

Veolia bu reviewed the above State of Missouri (State),. Request for Proposals (RFP)~. and the scope of 
work ttli it relate$ to a au.bsequeat contract. ·Uniq._ety poiltic;u1ed ~ perform the sl!rv.kes required by .. the 
RFP t Vec,lia bas )Jee11 engag~ in the m11,oageJ11eat of hazardous waste (or ever 30 years,. and operates. a, 
network of tra11spodatioo, ,torap, and disposal facllities (TSDFs) and branch field offices .. in locations 
throughout the United States and Puerto Rico. This n•tion•I c9Vetage give$ 9ur Sta•. ~onveoient •.cess fo 
a eom,plete lin~ of~~ e11vil,"Oaimen~l, as well as other value-added sea,,lc~ 

Wbile Veolia would like to respond to the State of Misso111i (State) with an uncondition• bid reaponse to 
the ab~e Soliclta1;ion, thert!.are some areas oftheterm!ll provided in the ~lici~tJon relativetos~~quent 
e11vln)nmen1lll aervice work t~t •are of eo:neern to. Veolia. Having carefully re\liewtd the· :technical 
requirements of the solicitation and ·potential scope of work, and based on certain contraduaJ concept, 
under which Veolia :oc,r~lly perfonns its work, and the work des~ribed hi ti.le solieitatio~, it. ls importao.t 
to note ti.~t Veolia's propo~al •ssµmes th-., .execution of a mutually l!lgl'.eeal>le contra.et consistent with those 
coJ~P~ aud notwithstanding any terms of the procurement. to the. contrary, the general terms and 
conditions that will gove.rtt tile legal and business re.latiqnsliip between VeoJla 11nd.tbe Stat, an subJect to 
negotiation a'1d anutual. pgreement by t~e partJ,~. Cont..,actual provisions. which often requlre dlscu.ssion 
and fbrther agreement include warranties, hi:demnitiesr insurance, environmental iiabliity, ownership of 
wastes, consequential damages. c::otitractnal Hmlts of liability, remedies for breaell and termirtation. We d() 
not bell,~ve that th~~ ma~n· should present·any .seritn•s·o-.is.iacles to the negotiation of' a subsequent 
contract; and we are. prepa,;ed to meet with you ~ discuss them. upon award and at your eonvenience. As. 
such Veolia is requesting inciusion oftbe following environmental language into any subsequent coo.tract. 
Such language b standard for our b1dustry and serves to protec~ the State as tile generator tu wel.l a.s VeoUa 
being the. di$poser: 

SECTION 2, CONTRACJUAL REQUIREMENTS 

Veolia requests inclusion of the. following language as item 2.10, Environmental Provisions and Liability: 

"2.10 Environ1J1ental Provisions aitd LiabUity, In additionJ1> tile tertns and.~onditi0.m cou.taln~ In any 
~ulting Coafnct .between the pa,1ies, If the Servlc:es .i..volve the: transportation and dl$p()Sftl ot hazardo~ 
was~, the. tollowin• environmental provisions shall also apply: ' · 

A,.. D~FINITIQN.S The following terms us~ i~ ~is. /\;gr.eement.sball have t~e meanings set rortb 
below: 

i. "Profile Slleetn means• ••a-..da:rd Wast~.Protlle Sheet execut~ by STA',l"lt. 
ii. ''Se~lce~" means ao~lytieai, colle~tion, management, treatment, terilediation, transportation, 

disposal and recycling iervices and sutb other ierviees which CONTRACTOR may perform 
from. time (o tiqie with respect to STATE's :waste n,.ateria~ · 

iii. ~Waste Materials11 fbaU m@,i •nY cbemieal., subsfanee or materi.._ designated e>r reg1dated as a 
"haurdou, material," "hazardous waste," "toilc substance» or any similar dea.nation 
(iacluding}ietroleum proafocts) by any national, rederal,.stltte, provincial, or local governm~ut 
(including. ~ny agency,."'uth,:,rity ,, depariment, instrumenta~ty or other .$.µ1;,division of the. 
foregoing) having or al!lserting environmental ngulatoq juri!dictioo with t'apect to the 
substance or .material generated pursuant to 40 CFR 260~10. 

iv. ~Uni'ferssd Wu•" ineana.thoseWQtes ~efili~ in ,40 GFR.§2'73.9 • 

.B. STATE warraots tlffl.t Waste Materials In tb,,Profile Sheet wiD contllin a t.-ue and correct 
description of STATE,s Waste Mat~rial and that s11eh Waste Material wm eonfqrm to this 
description. Uthe Waste Material does not conform to the descriptions iil the Profit~ SheeteN:on­
conformiog Waste"), CONTRACTOR can, at its option, return the Waste.Materials to STATE or 
mqulre STATE ta remove and dispose or the Nonweooforming Waste lit STATE's expense~ and 
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reimburse CONTRACTOR fora.ny expenses it may bave incurred. lo the event CONTRACTOR 
performs services on premises owned or controlled by STATE, ST.t\,TE will provide. 
CONTRACTOR with a safe workplace, and if CONTRACTOR reque.sts that work areas be 
secured, STATE wlU be.solely responsible for 1ec.1.1ring such work areas and for preven1ing anyone 
~Jber tba,n the designated personnel from entering .the: d~igoa(ed wo~ .ar~.is. · 

C. If STA.TE's waste mat,rhwl <Jo not co~form to (be descriptions an.i apecificatio115 stated 1Q the 
corre~pondi~ Pro(de Sheet~ CONTRACTOR and STATE shall, in go,;,d ~aith, atte111pt to.ame.~d 
tbe Profile Sheetand any other pel'finent d,>c.um.ents and/or correct any imeroper .contalnel'J2'.atloo, 
marking or labeling to enable CONTRACTOR to acce11t such non~on£ormlng waste ... terials at a 
Facility. lfthe,paa1i'8 cannot, within a reasonable tiiQ.e after CONTRACTOR Qotifaes·STATE the 
waste material& are non~nfonnmg, IT(M)lve the same as ~et ,ortb al)ove, S'tA'tE 11hall make 
pro111pt arrangements. for the removal or ,ueh non-co.nfomiiilg was~ materials :rrom the FacWty at 
Which they.are located to another lawful place ofstorage or disposal. STATE agrees. to pay 
CONTRACTOl\ its ~9$Jnabl~ expenses and charges la.t'.urted.with respect to. STATE'• non~ 
collfonulng waste anaterial5. . . . . 
. ln the ease .. on.I.nivenal WlillteS., STATE must provide an. accurate ple~e .count. f9r :each ofJh~ items 
being shipped to the CONTRACTOR (lamps, bulbs, monitors, et~). In th, absen~e .<if tb.e pie« 
count on· shipping documel!,a, the pitl.'!e. cou11t made by CONTRACTOR at tbe recetvlag Fadli~ 
shall be concl111ive an.d final. 

D. With fC!Speet ~o St.-te's WastJ M•terials ~eing shipped to a tbir-4 party facility for dispos~l; and 
n1)twithstandjng anything to the contraey in ·tills Agreement; CONTRACTOR",. aggregate liability 
arising out ofservrelils provided bereuuder; other than transportation services provided by 
CONTRACTOR or itorage, treatment and/or. disposal services provided by CONTRACTOR.at 
CONTRACT.OR'1 locationst shall not exeeed the greater of the. aggregat~ fees pald in .any:.cafendar 
year hereu-'der or one millie>n doliars (S 1,000,000). 

E. Contractor agrees to indemnity, defend .and save the State hanaleu from and against any and .all 
losses and liabilities which it may incur or may be responsible for or pay out as a r~tilt of bodily 
inj\lries (including death), property damage, or any violation or alleJed violation of law, (1) to the 
ex.teat caused by Coatractor's breach of this Agreement or any nealigent act, neg .. ent omission or 
willful miscond11ct of Contractor, Its ~mployees, agents, contractors or anyone acting OJl 

Con tr.actor'& .behalf, which o~urs during the maoageQlent, eoUectioa or transportatic,a oft~ 
State's Waste Materials, or (2) as a result of the disposal of the State's Waate Materlab, iJi ~ facUity 
owned .by Contractor or its affiliated companies, provided that, with regard to both (1) and ~) 
above,. Contractor's int,lemnification.. obligations will not extend to occurrences involving Non,. 
conf~rmiog Wa,ste, ~r any lou,or dam•ge .;,f 1111y kind ~r ~ture, iotludiag d~th or Injury ~ulting 
therefrom, cau$ed by •be State or anyone for whose acts the s.at.e m~y ~ liable for. IS'eitber party 
shall be liable to the other for couequential damages, including lou of use or lost profits." 
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1. INTRODUCTION AND GENERAL INFORMATION 

1..1 Introduction: 

I . L 1 This docum~nt ·0onstitutes a req_uest for competitiv.e. sealed proposals for the pro:vision. of· universal 
wastes. as set forth herein, Universal wastes shall incl,ude 1) rechaJ,'gea,ble batteries;. 2) mercuty ccmtaining 
e;quiptnent, an_d 3) mercury cpntaming lamp~. · 

1; 1.2 For a better description of these wastes, .please· seethe Department of Natural Resources' fact. sheet for the. 
Universal WaSte ~ule i~ M.issouri https://dnr.mo.gov/pubs/pub:ZO~ff.htm. 

L.1 .3 Organization - This doc1.,tment, referred to .as a Request for Proposal (RFP)1 is divided into the followins 
p-: .. . 

l) Intro.duction and General lrifomiation 
.2} Contractual Requirements. 
~) Proposal Sllbrnissipn Information 
4) Pricing Page(s) · 
5) Exhibits A - 0 
6) Terms and Conditions 
7) Attaclmtcmtii 1 - 2·: Tne vendor is advi.sed .that attatjunents exist to this 4ocument which 

provide additional information and. instruction. These attachments are se~arate links that 
must be downloaded from the Mi3SOuriBUYS Statewide. eProcurernent Sy$tem at: 
hrtR·s://missouripu~s.mo.goy/bi<IQol\nf. • It shaU be the sole· respc>nsibility of die venqor to 
obtain the attachments. The vendor shall not be relieved of any responsibility for 
peifonnance undet the contract due to the failure of the vendor to obtain a copy of the 
attachments. 

1.2 Background Information: 

l.2.l The current contract for Fluorescent Bulb and Non-Rechargeabf~ Battery Recycling Service~ expires 
10/31/2018. The contract aan be viewed and printed from the Division. of l>urchasing's Awarded Bid & 
.c.ontract Doc.ument Search System located on the internet at: htm://oa.mg,gg\l.lt;nn:£ba!ling • .ln addition, 
all proposal and evaluation docum~titation·teading to the award qfthe contra~t may also be view~ ~d 
,p~inted from the Divisfon of furc~as~g:s Awarded Sid. & Ccmtraot Pocument Search 'Sys~m. · Please 
reference the Bi~ number B3Zl6030 or the contract number 0316030001 when searching for these 
documents. · 

1.2.2 Although an atteJnpt has.been mad¢ to provide accurate and.up-to-date information, the State of:Missouri 
does not warrant .or represent that the Background lnfotmation: provided herein reflects all relationships or 
txistirig con(.iitions related to this Request for Proposal. 
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2. CONTRACTUAL REQUIREMENTS 

2.1 Geperal R~uirements: 

2. U The c()ntractor $hall provid'e universal waste recycling services in accordance with the Missouri 
Hazardous Waste Management .Laws. specifically 10 CSR 25~16.213~ for .variou, agencies located 
throughout the State of Missouri (hereinl!-fter referr!:!d to as "'state agency1'). in. accordance with the 
provisions and requirements hereit1 and tQ the sol~ satisfaction of the state agency. 

a. For purposes. of the contract; a state. agericy shall .be defined .as a divisi<>P, sectiQtt~ bureau, office;, 
program, board, ~gionaJ/distrfot office, etc., that exists. within a department. of Missouri State 
Govenunent. For the purposes of this document, this shall also include the University of Missouri 
system and ~e Ju:d.icial and Legisltttive. branch.es of th~ Sta~e .of Missouri. 

Veolia represents to the State ofMfssouri that we:are engaged in the business of'perlorming Services, with 
tespe\i.t to waste n111terlals and have developed the nquial~ e:x,pertise t~ p~rfonn the ~rvlce., i:,qnired by 
the State or Missouri, Veolia'~ vebi-=les and facllitieudilized i9 perform &,r,,ic"'° here.un,er .sii.-1 h~ve. aU 
permits, licenses, tertificat~ or approvals req11ired under applicable laws and regulations for such 
Services. Veolia will perform Semces for the State of Missouri in a safe amJ workmanlike manner, •'1d in 
compliance with all st~tuje$, ordluancM, ~ws, oa,f.en, rule, and. ~ulatloQS applicable to the Services .• 

2;11. The contractor shall comply with all Uni~d States.Environm~n~I Prptec::tionAgency (hereinajl:er ... (erred 
to u the. EPA), Missow-l Department ofNatiJral Resou~es (hereinafter referred to as the .t>NR). United 
States Department of Transportation (hereinafter referred to as the USDOT). and local and county 
~gulations regarding universal wastes. · · 

Veolia will ltandle,transport, and process material from the State oCMissouri in compliance with all 
statues, ordinances, laws, orders, rules and regulations applicable to fluorescent bulb, non-rechargeable 
and rechargeable batteries, and PCB and non-PCB ballasts recyding. 

2.1.3 The contractor .shall provide services on an as n~ded, if need~ basis. "fl,e State of Mlssouri doe$ not 
guarantee any usage of. the contract: whatsQever.. The contractor sh'!'U a~ .and undemand that the 
contnu;:t $hall be. construed as a preferred use contract but shall not be construed as an. exclusive 
arrangement .Preferred use means that any state agency needing .services should use the esta~Jished 
con~ct µnl~ss it is Q~tennined t9 be ln the best interest QI the State of Missouri for a state agency h, 
cib.tain altemate services elsew~ere, 

Veolia un~erstands that this c.ontm.ct would be qn an as needed b.-sls, •nd award of this cop~t does not 
guaran~& u~e by all Missouri State ag.enclts. 

2.1.4 Cooperative I>rc.,cur.ement Program . - The contractor shall particip~ .. in fue $tat~ of ~issouri's 
Cooperative Procurement Program. The .. contractor shall provide fluorescentbulb and non~rechargeable 
battery recycling services. as described herein tinder the tenns and conditions~ requireinonts, and 
specification~ of' the contra~t. including prices, · to other government entities in •ccordance with . the 
Technical Services Act (section 67 .360~ RSMo, which is available on .the internet at: 
http://www.moga.mo.goy/mostatutes/stathtml/0670000360.l.html2&me::'.§7.360:) The contractor shall 
further understand and agree that participation by other governmental entities is discretionary on the part 
of that gQvernmental. entity and the State of Missouri bears no financial responsibility for any payments 
due the contractor by such governmental entities. 
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Veolia agrees to participate in the State of Missouri's Cooperative Procurement PrQgram. Veolia upon 
11-ward of tbe State of Missouri contract will provide the same prie~g and services listed herein,. in 
compliance with the terms of the c.ontract. 

~. l S Vnless otherwise· specified herein, the contractQr sht.lll furnish all m~rial, labor. facilities; equip8'.ent, 
and supplies µeces~ to perform the services required herein. 

2.2 Perfont1~n~e ~quir~meots: 

2.2.l The contractor shall provide r~cycHng services for the following fluorescent bulb and non-rechargeable 
battery types~ 

.. 
···t,ijp·fyp~ ~,'.E9wpaient · ~a.uer)' Jype.• .. 

Strailtht Fluorescent & LED Sinw.e use f alkaline. Lithium. rnercub'; silver) 
Broken Fluorescent &LEO Nickel-Cadntium(Ni..Cd) 
Utube/Circular fluorescent &.LED Lithium Ion (Li-ion), 
Conmact. Fluorescent& LED Nickel Zinc 9Ni-Zn} 
Shatter-Shield/i?ow.er:'Groove Nickel Metal Hydride (Ni,.MH) 
Incandescent Small. sealed lead-a,cid batteries (SSLA) 
PCB~ballast 
Non.PCB ballast 
HID. M,ercury. l-lalide. Soi:lium 

Veolia will utilize two recycling facilities (Facillty) for the initial receiving. ~d primary proce~ing of the 
State of Missouri's waste· materials, The principal Veolia receiving location that services the State o( 
Missouri is; 

Veolia ES Technical Solutions, L.L.C. 
OS EP.A ID No WID988566543 
1275 Minem.1 Springs Drive 
P9rt Washington., Wt 530'.14 

The Veolia Pon Washington, Facility is a fully licensed hazardous Waste facility. The facility will 
recycle/process the mercury..containing d4Wices; metallic me~ury;; in:tact antJ tr.ilibed tlu~rescent lamp$; 
and nicl<el-cadmium, a,nd U:thlum b.a~ries. 

The VeoliltPhoena.,AZ Facility will receive/recycle ligb.tlog ballasts. Cnrrentl)', thePhoeob,,.·AZ does not 
recycle the PCB l,alhufl! due to costly po~t deco11tam.inatlon testing req~iremenbl imposed by Arizc,ma 
.Department of Jnvironmental Qua,lity and the low ~mmodide11 market for .swel and. co.pper. Instead the 
intact PCB ballasu are currently being. shipped to Veolia ES Technical Solutfons, L.L.C. incinerator 
located i'1 Pori Arthur, TX. · 

VeoU. ES Tecli1deal Solutions, L.J.,.C,. 
5736 West Jetrenon 
Phoenix, AZ 85043: 
us EPA ID No·AZ0000337360 

Veol~a ES Technical Solutj.oiis, L.LC. 
Highway 73~. J . .S Miles west of Taylor Bayou 
Port Arthur, TX 77640 
US EPA ID No TXD000838896 



RFPS30034901900755 Pages 

2 .. 2.2 The contractor shall provide for both the pickup of universal waste from the state agency and the 
shipment of universal waste to the contractor by the state·agency. 

Veolia will achedule, pieku.p and trau.sport fluorescent bPlbs and noo .. recbargeable· batteries· fr.om tbe state 
agency upon request, · 

2.2.3 Upon request by the state agency~ the contractor shall provide containers (for large quantities e.g;, pallet 
loads) an4 universal waste · labels. to the state agen~y for the storage of universal waste pendi.Jtg pickµp1 

The con~ctor shall provide such co~tain~rs and labels. at. no charge t<> the state agency, A.II containeqi. 
shall be recyclable or reusable. 

Tb~ Contract User will ~e informed (,)f a,my special pacl<aging n,quiremeots for tb~ wa,te m.1:1terial~ The 
general packaging .-eq1,dr.emeots are au waste material must be paekaged In 1ealed U~S. DOT 
specification/approved contain.er&, io accordance with U.S. DOT, U.S. EPA and IEPA requirements. The 
paekagjng gu:hlelin:es for the waste eovered under the Coutnict W,ill. ~ pro..-lded upon award c,f tlie 
eoutract. The necessary shJpping papers. and .labels. will be provided to t~e Contract l,jser-eitb~r at, or 
prior ·to ·time of pickup. n shl.,J)ing containers are ordered ~Y the State. of Mtasouri, Veolia wW supply 
coutafriers meeting the U.S. DOl', aud U.S. l;PAt requirements, . . 

2.2.4 Upon request by the state agency, the CQntractor shall provi® pre:-paid. shipping t:ontainel'$ (for small 
loads) arid universal waste labels: for the state agency to use to ship universal waste to the tontractor. 

Veolia bas provid~ rates for pre-paid shipping containers, labeled to meet regulatory requirements, ustd 
to ihip fluorescent bulbs and noo-rechargeable batteries. . 

2.2.5 When, universal waste battery pickup is required by the state agency~ th~ state agency $hall cqntact the 
contractor to schedule a pickup. 

a. The contractor sh'111 schedule a pickup with the state agency within five (S) business days of the 
state agency's request. 

b. The contractor shall .arrive at the st9;te agency pickttp point ~ur.iilg normal busirie~s hoµrs, as 
indicated.by the state agency, 

c. In the event the contractor is un~ble to provide, a pickup due ro· urtforeseeri circwns~11ce beyond the 
~ontractor's. ~ontrol, the· contractor .sh~l it11mediste)y nodfy the $tate .. ~gency ()f ·vie inability to 
pickup· and shall coordinate a new pickup within forty.eight (4~) hours of the original scheduled 
pickup. · 

d. Th~ state 11gertcy shall provide the contractor with at least a f<>rty-eight (48) hour .notifi.cation of ·a 
pickup cancellation or need for pickup rescheduling; 

The Contra,ct Uaen :will request supplies, t~o.sportation and ~yclhig servi.ces .. b.Y ~ontacting Cu.ttomer 
Service Representative.Sara Crom,wbowillserve as the Contract Cutomer Service Representative (CSR). 
Tbe CSR wilt then . c,yi~uilte the' request and begin tbe waste acceptance protQcol. The State of Missouri 
shall provide V~l~ witll a. d•ription ~r, and specltication, pertaini~g to, Its WA$ie m.aterials io a profile 
sheet and condn:n at all times it is true and. correct in all material respects, and w$i8te materials tendeted to 
Veolia will at all times, bidading, without limitation, at thf time of recertification of the waste materials, 
coilf9rm to the description a~d specificS\donJ ~c,ntained in th~ Profile Sheet, The State of Missouri.shall 
make available all information · it bas regarding the waste materials. If the State of Missouri receives 
Information that the waste materials described in a profile sheet present; or may present, a hazard or risk 
to persou or tbe environment not reasonably disclosed In the profile sheet, The State of Missouri will 
promptly repo.rt sucb Information to Veolia. · 
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The CSR will work with the tra.111portatioo logistic coordlu.ator to make amuigements for the waste to be 
picked up by one of the speclfied transporters. After the pre-transportation and approvals process has 
been compleied., the, CSR will contact the Contract User to schedule/confirm a pickup date s,nd time during 
the ag~neiea normal. working hours. Veolia will provide pickup· servlc"'5 wit.bin a 111lnhnum of five (5) d~Y• 
ofth'eservice request. 

Jbe C()ntract User will be inforuied of ~y special pacl(aging ~quJl'.'e~ents for the w .. te mate.rial. T.be 
general packaging requirements are all waste material must be packaged. in sealed U.S. DOT 
sp~clfication/a,pproved ~ntainers, hi a«ordance with U.S. DOT, au~ U.S. l;PA rJqlaire1').ents. The 
ne,;e,ssary shipping papers aQd labels will be prpvided, to the ~ontraet U)ler either at .OJ' prfor to i1ie ti;p1e of 
pickup. If shipping CQDitalners are ordet~d by the University, Veolia will supply containers meeting,.the 
U.S. DOTt U.S. EPA, and lEPA rtquirements, ' ' 

At tb:e time of pitkup1 all .completely packaged waste materials will be labeled and marked according to 
EPA, apd I)OT requirements. ,At a m.lo.iin1.1m, Veolia will mark 'h"' packages. with. tb~ folbnvh,g. 
b1fonnation~ 

l. DOT Hazard Cl• Labe~f it required. 
2. Generator Name, Address aod Phone Number. 
3, EPA Yellow Hazardous Wute Label, if required. 
4. Yellow TSCAIPCB La.bet, if required. . 
S. Proper DQT Shipping .Name per 49 CF'Jl 172.l0t . . 
6. Dispo$al Site $pedfic Marking (e.~ Waste Profile Sheet nutnber). 

Veolia will prop.erly co~plete a bill~of-lading (8OL) or waste inanifest ror all waste. The l3OL will be 
· completed according t~ EPA,, POT, atid State of Missouri. and destination. su.te rep,Jatioos. A copy of the 
BOL or waste manifest will be provided to the designated Contract User. The shipping papen iball only 
be stgned by designated Contract User. In the event that a scheduled pickup is dtlayed due to unforeseen 
events, Veolia will notify t.he State Agency as soon as possible., and workwltlt the Agency to reschedule the 
pickup at a time convenient for both the Agency and Veolia. Veolia understands that situations may also 
arise for the State of Mhiouri Agettcy, and thJt a pickup anay need to be cancelled. A 24 llour notification 
to Veolia wo,dd b.e.g~tly app?'fflat.~. The State of MiJsoutj shall notify Veoli.a i~ wnti~g reg~rding 
personnel changes. 

Yeol~ ~hall take ~tie n, The .State ofl\fissiJ~ui'a w1,1,t~ materials prvvided it co~f~roi to the· descriptions 
1,10d specill~tions stated .in the waste pruOle and b•f~rmatio.- provld1;1d ·.a,y Tbe State or Miu.ouri upon 
com.pleti.on of Joading into Veolia's transportation vehicles, or lf transported by State of Missouri, u1;1on 
acceptance at Veolia 's Facility~ All containen of waste mµst _,e desedbed 011 specified 1hipph1g papers and 
received by the. Jransporter. the State c,f ~ssouri ~haJI provide. a det~iled, verifiable ,br~kd.QWn o{ the 
wastes being picked up ot delivered. .Actual quantities will be determined upon receipt at .the destination 
Facility. Per 40 CFRl73.18(d), 40 CFR .273.38(d), and 40 CFR 264..ll(b),.tbe Facility agrees to receive 
shipmfJ~ts of Universal Wastes from the ~tate~f Missouri.. · 

Upon arrival of a shipment at the destination. Fatilityr the folJowing seq.uenl!e of even ti occurs: 

t.. The .trucli. ls .directed to the receiving dock where V~olia logis(i~ Jnd ttchnl~11l perrm~nel corp,p3re 
shipping documents .and material description against the material proble shee~ work specifie11tioust 
and the material actually received" 

2, All containers ~e v_,ually inspected and further sc~ent!d, lf dee.~~ n•ssary using portable,i,ierc.1u-y 
analyzen .or other .Qietbods deemed approp.riate for the waste type. Samples may also be ~ollected and 
submitted to an off-site laboratory for additional analysis • 

. 3. If the shipment .conforms to the material profile .and work specifications, the shipping document is 
signed. and the tru~k u.uloaded. Copies of tblll bills or lading or manifests are ~h~n forwarded, to the 
generator and customer, if they are not the same, within the time frame specified io tbe regulations. 
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Should Veolia reject any portion or all of a shipment. the designated agency representative .will be 
notified. The shipment will be returned to the generator or another site selected by the generator. 

4. Upon off-loading, each contain.er is weighed and placed lnto the process or storage areat pending 
procenin1~ A Veolia receiving rect,ui is executed to recora all pertinen.Unfonnation. 

5~ iaeh: generator•, :shipment is p~essed 011 a batc.:h basis, tracked as a document. (Inventory) number 
and thereafter so referenced on the. records, hlv9lees, and certificates •. 

If The $tate of Missouri's waste :materials do not conform to the dderiptioos and specifications stated ia 
tb:e corresponding profile iheet, Veolia and The State of Missouri shall,in good faith~ ~tte~pt to anie~d t1-e 
proti,~ $beet and any .other pertinent.documents a.-d{or co1Tect."8,y improper c<,ntalne~a,~ion, lD.•rld9' .4lr 
labeling to enable Veolia to accept such oon..;eonformi~ waste materials 11t the destination fac:ility. If the 
parties cannot, within fifteen (15) days of receipt; resolve the discrepancy of the waste materials, V~olia wUI 
work with The. State of ~tuourl to ~.ire prompt arrangem~n15 for t~e nmov.af of sueb JJOD~conforming 
waste matenals ft'.om the .desdu.ti()Jt tacUity at which they are located to ·anotber lawful place of storage or 
disposal~ The State ot Missouri .shall agree to pay Veolia it111 reasonable· expenses and charges incurred with 
respecUo The State of.Missouri's non-confonn.lng waste materials. 

Veolia is held (o specific record keeping snd reportinJ requirements dependent upon location and local, 
state and federal regulations. Veolia ·maintaim records in a~cordance with all applicabl~ permits and 
operatr~g agr:eements, docu~e11t~g the recelpt or waste, h1cludiog quantity, source (geneoator and/or 
jransporter), date and time. received, the amount of waste b• m,rage and the types ·of recove~d materials, 
products and waste from: proeeuing which are shipped from VeoUa's facilities; Tbe company wlll retain in 
lts possession all records, tlocuqient reports and data related to lts ope~tion; for·at •east t_hr~ ~rs. 

2.2.6 The state agency Will have· all universal waste loaded in containers and brought to the state agencis 
loading dock, or equivalent area, for pickup priofto the contractor's il1Tival. 

If Veolia. is required to perfonn any senices regarding preparing or packaging ftuoresc:ent bulbs aa:d non .. 
rechargeable batteries, Stand by Time rates will apply. 

2.2.7 The contractor shall transport the univeffl\l waste from the state agency to the contractor's certified 
facility. 

a. · The contractor must have and ma:intaln a Missouri Hazardous W~te. Transport~r Lh;ense, a lJnite..d 
S:W:es De-partment of Transportation (hereinafter referred to.as uusDOT") Hazmat License, a:rtd.aU 
relevant licenses., permits, and registrations for the stat.es that materials are transporteq th.rough to 
~h thelr final destinat.iQn .• 

b. The.· contracror•s pickup and transport vehicle drivers must .be USDOT Hazmat trained and 
certified. 

c, The contractor musfhave a MCS 90 or .comparable. insurance endorsement .provin~ the transport 
vehicles can be operated on the road and ate legal.. 

d. The contractor's facility must be a Resource Conservation and Recovery Act (RCRA) Part B 
permitted facility. 

Veolia has and maintains th, required permits for transpomng, including Q Missouri Hazardous Waste 
Transporter License,· a United States Department ot Transportation (herehw.fter referred to as "USDOT") 
Hazmat License, and ali .relevant li~enses, perm~, and registrations for the states that matel;ials are 
transported through to reaeh their final destinatioQ. All employees performing transportation related 
services are USDOT Bazmat trained and certified, A MCS 90 or comparable endorsement is provided and 
all waste transported under this ·contract, by Veolia, will be reeeived at a Resonne Cooiervation and· 
Recovery· Act (RCRA) Part B permitted facility. 
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The following pages detail our Transportatiou Permits, Commercial Motor Vehicle Liability Insure.nee and 
Facility Pernii.t Summaries. 

• Tran$p,Qrtation Permits 
Cobies of all tr, · orlation mnils are available ri re. uest. A.II drivers are Havnat cerli ied 

,._., ... 
Alabama .11azardous Waste NJO080631369 
Arkansas DOT H~986 
Arkan$.a& OEP PC;.156.2 
Aliiona . NJO0B06~1~9 
Boston Fire Department 7026 
Broward· County Hazar:cloul'ii Materials HMT-01-16993 
Catlfornia . Hazardous Materials CA- 7644.3 
California Hazardous Waste ·3424 
Callfomia Motor Carrier Authority 001eMa 
:Colorado HazartJ01,1s Mate.rials. HMP-025.81 
Cc>nnecticµt Hazardous Waste CT-HW.:SS3 
Connecticut Blomedlciil Wast♦ CT-8MW~012 
Dade county, FL Llquki W•steHauter LW:-HW2000-Q001-Q00 
Delaware Solid Waste Transporter oe;.sW-463 
Delaware Hazardo:us Waste oe.;.HW-463 
Florida Hazardous Waste NJ0-080631369 
Florida Mercury Containing Lamps & Devices NJD080831369 
fforlda Used Oil transporter NJD080631359 
Georgia Hazardous Materials 10444-.10451 
ICC Motor Carrier Authority MC295758 
Idaho Hazardous Waste 1001:043 
ldaho Hazardous Material 1001043 
IFTA FuelTax- Illinois base IL36428799801 
llllnols 
Illinois ICC, Single State Registratlon 112609 
.Indiana NJD0$0631 :ffl9 
Iowa NJ0,0806313~9 

Kansas Haz.art;l.ousWaste. NJO<J80631~$ 
Kentucky NJD080631:368 
Louisiana N.JD080361369 
Maine Hazardous Waste ME-HWT 400 ME~WOT-425 
Maryland Hazardous Waste HWH599 
Massachusetts Hazardous Waste 452. 
Michigan Liquid lnduski~I Waste Uniform Program LiW 0609181 Ml 
Mississippi NJD080631369 
MlsSiourj Hazardous Waste H~214~ 
Montan.a NJD080631369 
Nebraska NJO080631369 
New Hampshire Hazardous Waste TNH-0227 
New Jersey Hazardous Waste 50160 
New Jersey Solid Waste 20071 
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Jurisdiction Permit Name Number 

New Mexico H·azardous Material 000008315744 
New Mexico Tax·IO 0835744 
NewY-ork Waste, Transporter NJ.-410 
New York Highway Use T.ax Varie~' 
New·vorl< City Fir.fit .Department 
N~w York City Dept <:>f e¢nsumer Affairs Transfer 
North Carolina NJD0806$1~9 
North Dakota WH"'.58'3 
Oklahoma 3883 
Oregon PUC 21'7942 
Pennsylvanla Hazardous Waste PA-AH0500 
P:Etnnsylvanla PUC, Authority A-0011-24 79 
P,nnsylvania Turnpike Commission 1571 
Rhode Island Hazard~us Waste Rl-748 
Rhode Island Mectical Waste Rl-410 
South CarQlina H~ardous Waste. NJP080631369 NJD08Q631369 
South Carolina Used .Oil Reg Used. Oil Registration UOT - NJD080631.389 
South Dakota NJO080631369 
Tampa Solid Waste-recycling 02'-002356-PRS 
Tennessee Hazardous NJD080631369 
Tennessee. RadlQJctlve T-NJ01.1-L01 
Texas Hazardous. Materials 0O5O41770C 
USDOT Motor Carrier I 0 6()9181 
USOOT Hazardous Materials Registration 06091555306BX 
USEPA Hazardous Waste NJO080631369 
USEPA TSCA..PCB Transporter NJO08063136ij 
.Utah . Davls Co. Scavenger & Salvag& Varies Per vehicle 

. Vermont . Waste Transporter 54013 

Vlrglnla Hazardous NJO080631'369 
Wasl'.l.lngton Interstate Common Carrier Pemiit oc~5essa 
Wisconsin Hazar~ous Waste 16138 

· Wiscpnsln ~olld Wii!$1e 1.3800 
Wisconsin Infectious Waste 14520 
Wyoming NJOOBQ631369 
OH, OK, IL, NV; WV, Ml, MN .Uniform Program Registration UPW:.0609181-OH 

Commercial Motor Vehicle Liability ldsurattce 
Providl'1g llmits o.f a $5,000,000 c~mJ>ined. siug,e limit, this policy protects VNA for chtims fro~ thltd party 
for .,odily injury and property damlilge arb.ing out the use of any ow~, no~.;.owned, or' hired motor 
veh.icle. Where hazardous waste requirements are present,. the policy has been endoned to address such 
areas with the MCS· 90 endorseinenf mandated· by the Motor Carrier Act of 1980 and protects us fr~m 
polluJi,on. liability resulting from the use. of 11;1otor vehicles. 
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• Facility Permits and LlcEanses 

Facility Name 
Part B P~nrnt or Solid Waste 

Air Pc-rm1t NPDES Permit TSCA Permit 
ArJdress 

Permit Number, Date of lsstJe 
Number, Date ol Number, Date 1Jf Nurnller, Oat,~ of 

Telephorw lssu,1 c1(1(! IS5LJe c!lll1 Issue and 
Sile COlllilCt and Expiration 

Expiration Expiration Exp:rat1011 

Veolia ES Technk:al Solutions, LL. C NPOES !'$milt TSCA Pe.mi~. 5736W. Jelten.on Stnset, Air Quality P.eimlt 
Phoen1x,.AZ8&>43 . ADEQ RCAA Part B Pemlit #00(1139 . AZMSG•2D1o-oo2 AZP9~'1-~539 · '!tsued: 7/17/201-7 . Aulhor!zatlon USEf'Ali:>#: AZ0000337380 ~i"'s; 711 .7/2027 l:xp~: N~rnber AZ.MSG· l1sued: 09i30f2015 
Tel:. +1602 233 2955 313112021 E,q,1191: (1912912025 
COntsct: Richard BeUamy 61778 

HW Storap License #6008 
Effective: 1 011/18 

Veolia ES Tedmlcal Solutions, u .. c ~lres: 9!30/19 Air Operatipn Storm wa1er General 1.275 Mineral ~prings Prive, HW Tre,tment-Ucense 14585 Permit . Pemtit · 
Port Washin9toni WI 53074 Effective: 10/VI 6 #246076050;.SOf .,_,,-soa1aa1.oa MeetsEMmptlon 
USEPA 10#; WI0988556543 lsaued; 11111/14 Crilelia 
Tel\ +1°262243.8900 . Elq)~$i 9130l 19 Expires: 11111119 lssi.ted:6i1.5/2016 
Ctmtact: Steve Blennann ~ f'r~ng Ucense: #3lJ70 

expires: 5131tao%1 

E~ve 10/1118 
Exolres 9/30/19 

\ieolla es tecnnioal Sotutlons, Ll..C, Hazardous Waste - LQG 
215 S~uth Park Street, · · · WiR000130591 

PortWashlni;ton, Wi 53074 Effective: 05f01/2014 
53074 WPNR Regl$tratlon ~ NA NA 
USEPA:10#: WfR000130591 
Tel: +1 262 243 8900 R~erant Rec~ry (Type 2) 

contact Steve B1ennann Effective: 09/14/t 8 
. Exi>irN: 09130/19 

2.2.8 The contractor shall provide th~ state agency with a Certificate of Recycle for each pickup of universal 
waste. 

Each generati;.r'a shipment. is proctissed 9n ~- batch bull, ~racked as a d~~umeut (inventory). uumber ••cl 
ihereafter so referenced ·on the records, invoices, and certificates.. These documents are submltted to The 
Missouri ·state Agency in a timely maaaiet~ A Sample Certificate of Recycling fa show11 on t4e next page: 
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(i)veOLIA 

CERTIFICATE OF ACCEPTANCE 
FOR RECYCLING AND/OR DISPOSAL 

Page 14 

By accepti~g· ihe wa&1:• 'pl'DduC!ll d.11Scribed by lhe ·d!)Cumem numb11r below OIi 111/s certi~i:ele. Veoll'a es Teotmti:.ii Soh.1\lon" L.l,C. 
(Velllla !SJ cenifie,:•tc> lhe._gtl'lerat« tlu•t -lhe 1ta"sporlation, stora;e or p,oCltSSlng mellltds 11mploytd ate 11'1 accordanc1rnilh the 

l/eclla E'$ j)ef'Mit parameter, •ml trlf oppliC,')l)le 1tderll1. stale and 10c011aWs. 

BJLLTO: GENERATOR: '. ". 

AC:ME MUNICIPALITY 
123 MAIN llREET 

APl'un'ON. WI 54015 

R~Clt • FOi.ir Foo.I FluQl'tsoent Lemps 

12,0 LMP 

KEY: P • POUI\ID.S;,LFT ■ LINEAR FEET, U/IP ■ t.AMf>, aA ■·&AeH, 
i;lu1~11on, 111o•rdlnr,fthl$.Cf1'11Rca11, •houkf:be dl11JOteil to cu•tom« Mrvice, toll fret at 1.:iroo-555.521,7, 

DOCUMENT#: 1(:4~7~8 
IJAl.l8 ORQER #l .6621!51 
ltfiCl!J\IED DATI!: 2120/1!5 
PRO~E88ING FACILITY EPA ID: MA(;3000174~8 
Rl!TUftN TAACKINIMI! 681 Jll17872"673ZOO 
CUaTQMIR MANIPUT: ISC50433750-BE971'1'5F 
iTATII MANIFEST: 
LIKE KOTiar SUPPi. y.043 

PROCliiSSIHCJ FAC:I.ITY; 
VEOLIA.ES TECHNICAL SOI.IJTiONS. L.L.C, 
$0 PLEASANT STRJ!!ET 
WEST BRIDGEWATER, MA 02379 

Unti.r civil llf'!lc:rimirial P•nl!lllfu offa'N ft;l('mMmg or 11utiml1~ PlfalH atatemento er 
te~$(fBU.S,C1001 and16U.S.C, 2816>, lo.~ttt.lflht,/n!om,lfloll. 
Conllfn~ ln or ·C®m~riylng this dooum,nt.ls trw;. dQf/Uratri. «mJ flOmp/ft.. A# to~ 
/d,nllNfd lnformllio(J ltt_th/$ ckK:,r.imf.(Jt. toi,w/iich I c.a~t~r verity lrulh 8/ld' . 
lltlOl.lracy, J Qltl'li/y ~- ti/# t/Ofl'tp,9/)f fl(fk:l;J hll'llr,g 11_11p,rvi,o,y ,.tlfl0114/l>(l/ty forlflt 
Pfl'&(JM who, acting ur,df_r mydlrr,Of,fn.inititions, ffllldtt v11,rfflcltlJQn lf/.al th/1 Hr/ormstfon 
Jittt,J•. •~ -,,d crimplete. . 

VEOLIA ES TECHNICAL ~UTIONS, I..L..C; • 117& MINl!AAL.$f>IUN()$ CP.IVI, l'OR'l'WAefflNGTOM.WI ~07 4 
Document i<'3837'348 Page 1 of 1 
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2.3 Reporting Requiremenu: 

2.3. l On a ~onthly basis and by no larer than ten ( 10) calendar days after the end of the reporting period; the 
· contractor shall provide a report, sorted by sta,te .11,gency, Which sbalf incb1(ie th~. following: 

a. The utitizing state agency name; 
b. The dste of pie le lip from tht,, state agency; 
c; The location.of pick QP fro~ the state agency; .. 
d. The date the shipmertt was received atthe ccintractorts faoilityt 
e; The number and size bf shipping -containers received by the contractor; 
f. A·descriptioo, includin.g.quantjties and types of itenis rec~tved; 
g. The unit cost for each item received; and 
h. The total cost for the shipment. 

2.3.2 The contractor shall S¢J:ld a copy of the report to each utilizing state agency and the State Recycling 
Coordinator at recycling@oa.mo.gov. · · 

Each generawr's Jhipment is procesSC!d on a batch basis, tracked as a document:(ioventory) agmber and 
thereafter so referenced on the .nreords, in.voices, and certificates; These documenti wiU be generated oo .a 
monthly basis and subndtted to the Agelicy(s) requestmg such documents'. . 

Veolia maintains JI detailed computeri:ted Oracle based tracking system, EnviroWare; which Is used to 
track the receiving, storage, proc;essing, And outbound shipments of byproducts. The dat:abue system is 
u~ed to prrivide the generator with an anu,ual sumQlary of the waste mater(als shipped during a spec:ific 
year. These reports will be nm mo,itbly (or the, State of Missouri. V eolla ls. currently working on a projm 
to transfer the. information so generators can view data via. the internet. We have implemented the internet 
access for our R.ecyclePak product line. 

2.4 Invoichtg and Payment Requirements: 

2.4.1 Prior to ~y payments becoming due under the cpn~cf, the contr~ctor must rel;Um a completed State Qf 
Misso"ri Vendor lnputiACH-EFT Application,. which is dow.nloadable from the Vendor Services. Portal 
at: . h1tQs://www.vendorservices.mo.gov/vendorservi~al/Pefaliltggx,I 

a. 'the contractor understanQs and agrees that the· State of Missouri reserves the right to make contract 
payments through electronic funds transfer (EFT}. · 

b.. •·-~ wntractor .must subi:nit -invoices on the contractorfs origb1al d~r.iptiv.e bµsin~s, invoice. fonn 
.and, must use i unique invoice number with each .invoice submitted. The unique 'invoice number will 
be listed on the State of Missoun•s EFT ~ddendum record to enable the t:oriti-actor to properly apply 
the stil.te agency's. payment.to the invoice .. submitted. th.e contractol'·may o~tain 4et.ailed infon.nation 
for payments ·1$sUed for the. past 24 months from the State of Missouri's central accounting system 
(SAM ll) on the Vendor Services Portal at: 
· bttPJt:~. vendorsetvices .mo,s-qv/v;nd2rsmigesLPortaJLD~fault.a,omx 

Veolia provides electronic invoicing and payment for nwnerowi cu11,tomen; and u.po11-award ofthe coutract 
will initiate a, progra,m with the State of Missouri. 
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2.4.2 Invoicing-The contractor shall.submit a monthly itemized invoice to each utilizing state agency for the 
actual services provi~ during the month. Each invoice shall be itemized by the date of pickup, the 
location of pickup, the quantity and types of fluorescent bulbs and non-rechargeable batteries received by 
:the contractor:, the. ~umbe~ ,md size of shipping. containers receiv~d by the contra~tor. and. the applicable 
flnn, fix~.prices sta~~cl on the Prici~g Pages of the contractor's awarded proposal. 

a. The cont:ractor shall include ~e bill of lading, and the Certificate of Recycling wit~ the monthly 
i.nvQic~. 

b; In the. event the contractor waits for state agency persOMel to fip.ish preparing a shipment for pickup 
<;>r the contractor wa.it$ for state. ag~cy personnel to be avaihtble to sign shipping documents a,nd 
such time is tn ~xcess .of one ( I ) hour~ the. contractor shall invoice for stand-by time in accordance 
wlth the fint4 fixed stand-by hourly price.stated on the Pricing Pages of thei contractor's awarded 
proposal. Sucht~e· shalt be pro".rated in. one-qua)1er'ho~r incremel'.lts, . 

Veolia invoices include the BOL and/or Manifest, documentation of materials received; "" certifi~te of 
m:yr:ling and •n invoice. Invoices are by location pnd shipment, and. invoices include reference,s to the 
shipping papers. 

c, I.n .. the event the total cost of a pickup at a. s~te agency .is less than th.e minimum charge amount 
stated on the Pncing Pages of the contractor's awarded proposal, the contractor shall invoice fer the 
minimum 9h1trge amount in lieu.of the applicable flnn, fixed prices stat~d on the Pricing Pages of the 
contractor's awarded pr<>pos~I. 

2.4.3 Payments - After acceptance·· and approval· of the invoice and services provided, .each state agency 
utilizing the contract sha.Upay the contractor in accordance with the applicable finn, fixed prices stated on 
the Pricing Pages of the contractor's aMJrded proposal. 

a. The contractor shall understand and agree that each state agency utilizing the contract shall be solely 
responsible for payment for only those services provided to that ageocy. 

b. In. the event the total payment due to the contractor for the pickup of fluorescent bulbs ~r rion­
rechargeable batteries is 1.e~s than the firm, f~ed minimum charge amount st.ated Qn ~e Pdcing 
Pi;,.ges of.ttu, co,ptractor's awarded prcposaJ, the contractor shaill be paid the finn. f~ed minimum 
charge amount in. Jieu.ofthe applicable firm. fixed unitprices. 

2,4.4 Oth~r than the payments specified above, no other payments or reimbursements snail be. made to the 
~ontractor tQr any reason whatsoever. 

2.5 Missouri .Statewide Coatra~t Quarterly Administrative Fe~: 

2.5.1 The contractor shall pay a. one percent (l o/o) administrative fee to the State of Missouriwhich shalt-apply 
to all payments received by the contractor for all servict,S provided under the contract. Payment of the 
one percent ( i %) administrativ~ fee shall be non.;negotiable, 

Veolia agrees to pay the 1 % •administrative fees as set .forth in this RFP. 

2 .. 5.2 The contractor shall pay the .administrative fee at the end of each calendar quarter (Le. March 31, June ·30, 
September 30, and December 31). The total administrative fee for a given quarter must equal one percent 
(1%) of the total payments (minus. return$ and credits) received by the contractor during the c!llendar 
quarter as reported on the contractor's Missouri Statewide Contract Quarterly Administrative Fee Report 
specified below. The administrative fee must be received by the Division of Purchasing (DP.MM) no later 
than the fifteenth (15111

) calendar day of the month immediately following the end of the calendar quarter1 
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unless the fifteenth ( 15th) is not a business day in which case the nex.t busines!! day t)lereafter shall be 
consid~ed the administrative fee deadline. 

2.5.3 fayments shaJJ :be made using o~e (l)of the following acceptable payment.methods; 

a. J;htck: Personal check, company chec~, ·cashier's check, or·mortey order made payable to the 
~Missouri Revolving Infonnation Technology Trust Fund0 &1J(i s~t to the foll9wing mailing 
address: DMsion of Purchasing, P.O. Soi 809i Jefferson City. MO 65102 -:- 0809 OR Oivlsion of 
Purchasing, 301 West High Street, Room 630, Jefferson City, MO 65101-1517. The contractor's 
payment by check shalt authorize the: State of Missouri to process the: c.he.ck eleQtronically. The 
contractor underst:ands. and agrees that any retume!l check from the contractor .may b~ presented 
again electronically and may be subject to .additional actions and/or bandling, fees. · 

b. Electronis Pa,:m~nt; lnstructic:ms on how to submit. paym~,:its electronically by automated 
clearing house (ACfl) will be pf9Vid~ upon request by contacting the Division of Purchasing at 
(573) 751-2387. . 

.2.SA All payments of the administrative fee shall include the contract number on any check or transmittal 
document. However, only one ( 1) contract number mustbe entered on a check or transmittal document. 
If submitting an administrative fee payntent for more than one (l) contract; then a sepal1\te che{.lk or 
electronic payment and assoi;iated transmittal doc.umenf must .be submittt,d by the ,contractor for each 
contract. 

2.6 Missouri Statewide Colltract Quarterly Administrative.Fet Report: 

2.6.1 The contractor shall submit a Missouri Statewide Contract Quarterly Administrative F~ Report to i\le 
Division of Purchasing which shall identify the total payments (minus returns and cr:edits) received by the 
contractor from state agencies, political subdivisions, universities, and governmental entities in other 
states that were ma~e pursuant to the contract. · 

Veolia agrees to submit a Missouri Statewide Contract Quarterly Administrative Fee.Report as set forth Jn 
tbisRFP. . . 

2.6.2 The contr~tor shalt p~pare and submit the Missouri Statewide Contract QuarterJyAdminis~tive Fee 
Report atthe end of each talendar quartet (i.e. March 31, June 30, September 30, and December 3 .1) for 
total payments (minus· returns. and. cl'C(.!its) received by the• tontractor during ·the caltmdar quarter'. The 
Missouri Statewide Contract Quarteriy Ad.ministrati.ve Fee. Report must be ~~celved. by the DMsior.i of 
·purchasing (DPMM) no later .than the 151!1 calendar day of ·the. month'following the reporting quarter 
entered Oil the report, unless the l 5111 is not a business day in which case the next business .day ~hereafter 
~haU be con~id~q:d the reporting d~dline. Evcm Jf t,bere has be~n no usage of the cQntract. during .the 
reporting q1,1arter. the contractor must stUl submit a: report. and indicate no payments were received by 
markins the appropriate 'box on the report forln. 

2;6.3 The Miss9url Statewide Contract Qu~dy Administrative. Fee llepon fonn may be downioaded from the 
following DPMM website:' hUP://ga.mo.gov/purchasinlifveador .. infQ,rmation'. The Missouri Statewide 
Contract Quarterly Administrative Fee Report ls also included herein as Attachment 1. The l\.1:issouri 
Statewi4e Contrac#. Quarterly Admini,tnitive Fee Report must be submitted using one (l) of the following 
methods~ 

a. Mail: Division of Purchasing. . 
P.O. Box 809, Jefferson City ~0 6Sl()2..()809 

OR 
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Division of Purchasing, 
301 West High Stteet, Room 630, Jefferson City. MO 65101 .. J517 

b. .[u: (S73)S26-98IS 

C; Email: eteports@oa.mo~·ggv 

2,~A Th~ con~~ctor shall agree tbat the Division of Purchasing r.eserves the right~ mqdify th~ requested 
fDttllai and content of the Mi~uri Statewide Conffllct Quarterly Adm.inistrative Fee Report by providing 
thirty (30) calendat days written notice to the contractor. The contractor shall also agree the Division: of 
Purchasing may unilaterally amend th~ coritr.act, with thicy (3Q) calendJII' days ~otiee tc;, the conb1t.ctor to 
change .the m~thod of payment .Qf the adniin·istrative fee, the timing for submission ·qf the Missouri 
Statewide Contract. Quarterly Administrative Fee Report, and/or timing for payment of the administrative 
fee.. The contractor· sball u11derstand and agree that if such an amendment is issued by the Division . of 
Purchasing, .the contr~tor shall comply with alt contract11al tenns, as amended. 

2. 7 Missouri Srate•wide Contract Qu.arter1y Usage Report: 

2.7.l The contractor shall submit a Missouri Statewide :Contract Quarterly Usage· Report .to the Division :of 
Purchasing (DPMM) which shall provide 'the Data Element it'1formatiori listed below: 

Data Element · i>escriotion ' 

Contractor Name ,Contractor name as it appears 011 the contract. 
StateWide Contract Statewide .contract number as listed on the cc:,ver p~ge ofyour contract 
Number With the State of Missouri. 
Report Contact Name · Name of the person completing the report on behalf of the contractor. 
Contact Phone Phone number for the person completing the report .. 
Number 
Contact Email Address Email address for the person completing the report. 
Date Report Submitted Date the Missouri Statewide Contract Quarterly Usage Report is submitted 

toDPMM. 
Reporting Quarter Qu~rte.r for ~ich the· contractor is reportiµ,g purchases on t!,te c~n~ct. 

Entity Type Indicate the type i:>f e.ntityby entering .. S" for Missouri state agency, ''P" 
for Missquri political sul>divisioJ,Ji "U" for Missouri univer:sity, or "011 for 
political subdivision or state entity from another state. 

CustQme~ Name Cµstomet'$ name. lf the customer has multiple locations. please only use 
the main entity name, 

Product or Service .Description of product or service· purchased. 
Description 
Purchase Purchase Authorization Number/Identifier supplied by customer to 
Authorization contractor; EnterPO or other authorization number/ideritifler. If 
Number/ldentifier t)l'OOUrement card U$ed, enter iip~¢ard". . , , 
Contract Line [tern Line item .number on the contract. 
Number 
Quantity Delivered Quantity (i.e. excluding returns) of products delivered. Enter a· quantity of 

" 111 for a service/oroject. 
Unit Price C4ar.gt:d Unit Price .Ch!U'ged (i.e. excluding credits} for the produc, Qr service 

purchased, 
&tended Price QUA11tity Delivered X Unit Price Charged. 

V ~lia agrees to submit a Missouri Statewide Contract Quarterly Usage Report as set fort._ in this RFP. 
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2.7.2 The contractor.shall pr:epare and submit the Missouri Statewide Contract Quarterly Usage.Report at the 
end of each calendar quarter (i.e. March 31, June 30, September 30, and December 31) for the purchases 
made under the contract during the calendar quarter. The Missouri Statewide Contract Quarterly Usage 
Report must be received by the Divi&ion of PurchllSing no later than the 15th calendar day of'thr:: month 
followmg the reporting qua®r enwred . on the Missouri Statewide Contract Quarterly Usage Repo~ 
unless the 15th is.not a business day in whicbcase the.next business day thereafter shall be.considered the 
reporting deldlirte. Even if there has been no usage of the coP:tract during the reportiµg quaiterl th~ 
contractor mu~tstill submit• report:Jllld indicate no p!ll'Chases were made. 

2 .. 7.3 The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically eith~t 
utilizing ~e "Miss~uri Statewide Cop¢act Quarterly Usage Repmf' worksh~t inclu.qed herein . in 
Attachment 2 which is d9wnloadabl~ from http://oa.mo.gov/purchasing/v~ndor-infonnittion or by 
utiib:ing another format which is Excel..exportable, The contractor must submit the Missouri Statewide 
Contract.Quarterly Usage Report to the following email address: ereports@oJ!.rno .• gov. · 

2.7.4 The contractor shall agree that the Oivision of Purchasing reserves the right to modify the re(tuested 
format and content of the Missouri Statewide Contract Quarterly Us~e Report by provjdir:ig thirty .(30) 
calendar days' written notice to the coJ;ttractor. The .contractor shall also agree the Divisiot1 of Purchasing 
may unilaterally amend the contract, with thirty (30) calendar days' notice to the contractor.to change .the 
timing for submission of the Missouri Statewide Contract Quarterly Usage Report. The contractor shall 
understand arid agree that if su.ch an amendm~t is issm,d by lhe Divisiot\ of :Purchasing, the contractor 
shall con:iply with aU contractual terms, as amended. 

2.8 .Other Contractual Requirements: 

2.8.1 Contr;wt. - A bindu,.g contract shall consist ofi ( 1) the· RFP, addendums thereto, and any Best and Final 
Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor's proposal including any 
contractor BAFO resporise(s), (3) clarification of the proposal, if any, and (4) the Division (,)f 
Purcbasing's acceptance of the proposal by ''notice of award". AU Exhibits and Attachments included in 
the RFP shail be incorporated into the contract by reference. 

a,, A notice Qfaward issued by th,; State ofMisso,uri doe$ not. consti.tute an authorization fc>r:_s~ipment 
of equipment or s1,.1pplies or. a_ dire~tiv.e to proceed with services. Before providing equipment, 
suppli~SJ and/or services for the State of Missouri, the contractor nuist receive a properly authorized 
purchase order or other fonn of 29Ulorization gi\len. tq the .contraqtor at the discrf;'ltion pf the.state 
agency; 

b. The contract expresses .the ~omple~ agreenie:nt of the parties and perfo['.IDan<:e sJtaU .tJe. gov~med 
solely by the. specifi(!lltion,s and· requirem~nts. contained tliereln. 

c. Any change to the contract, whether by modification and/or supplementation~ imJSt be accomplished 
by a formal contract amendment signed and approved µy and between th~ dµ\y i!,uthorized 
rep~ntative of the contractor and the Division o~ Purchasing prior to the effective date of such 
modification. The contractor expressly and explicitly understands and agrees that no other method 
and/or no other document, including corresponderu:e,.acts, !Uld oral commJ:tn,ications by or from any 
person, shalt be u$ed or construed as an amendment or modification tt:, the contract 

2.8.2 Contract Period- The original contract period shall b.e as stated on the Notice of Award. The Qorttr~ct 
shall not bm,d, .11or purport to ·bind, :the state for any contractual com.mitrnent in exc~s of the orlginaf 
contract period. The Division of Purchasing shall have the righ~ atits sole option, to renew the contract 
for two (2) additional one-year periods, or any portion thereof. In the event the Division of Purchasing 
exercises such right,. all terms aµd conditions, requirements and specifications of the contract shall ~main 
the same and apply during the renewal period, pursuantto applicable option clauses of this document 
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2.8.3 Renewal Periods - If the option for renewal is exercised by the Division of Purchasing1 the c.ontractor 
shall agree that the price,s for the :renewal period shall not exceed the maximum price for the applicable 
renewal P.eriod stated on the Pricing Page of the contract. 

•a.. 1f ren~wa:l prices ·are not provided, then prict,,S during renewal periods shall be the sam~ as during the 
original contract period. 

b. ln addition, the C9ntractor shall ~nderstand 1µ1d. agree that renew.al period price increases specified in 
'th(;! contract are.not ~utoniatic. At the. time of contract renewal, if the state determines funding does 
not permit the·specified renewal pricing increase or even a portion thereo~ the renewat pricing shall 
remain the samet·as dµring the pr.evious c~ntra~t period. If such action is rejectecl by ~he contraqtor; 
the co.ntract may be tennin4ted, .!Uld a new p.roc:urem,C!nt process may be conducted. The. ,eontractor 
shall also understand and .agree the state may detennine funding limitations necessitate: a· decrease in 
the contractor's pri¢ing fot the :renewal period(s). If such acticm ·is nece~sary and the coqtraetor 
rejects the decrellSe, the contract may be terminated, and a new procurement process may be 
conducted. 

2.8.4 Termination ~ The Division of Purchasing res~rves the right to terqunate the ccmtract at any tirne,. for the 
convenience of the State of Missouri, without penalty or recourse, by :siving writtert notice to the 
contractor at least thirty (30) calendar days prior to the effective date of such tcnnination. .The ¢ontqrotor 
shall be ent.itled to receiv¢ compensatic;,n for s~ice,s and/or supplies delive~ to .and accepte,d by thi; 
State of' Missouri pursuantto the contract prior to the effective date .of termination. 

2,8.S Transition: 

a. The ccmtractor shall work with the state agency and any other organizations designated by the state 
agency to .ensure an orderly transition· of services and responsibilities under the contract and to 
ensure the continuity of those·services required by the state agency. 

b. Upon expiration; tennination, or canoeUation of the contract~ the contractor shall assist the sta~ 
agency to ensure an orderly and s~ooth transfer of responsibility and continuity of those service.s 
tt,q1,1i1:ed und~ the-terms of the contract .to an organization designated by the .state. agency. 

2.8.6 Contractor Liability - The contractor shall be 'responsible for l.U\)' a.nd 'all personal irijury (including d~!h) 
or property ~amage .Elli a.result of~econtractor's neglig~ce involving any eq.uipment or service prov:jdei:l 
under the terms ~nd cond'itions, requirements and specifications of the contract. In addition, the 
contractor assumes the obligation to save·the State of Missour~ including its··agencies. employees~ and 
assignees, from every expense* liability, or payment arising out of such negligent act. 

a, The contractor also agrees to hold the State of Missouri, including its agencies, employees, and 
assignees. })ann1ess for any negligent act or omission committed by ~Y suh!;:ontra~C>r or Qther 
person employed by or und~r the supervision of the contractor under the tenns of the contract. 

b. The contractor shall not be responsible for any injury or damage occurring as f!. result of any 
negligent ac.t or omission committed by the State of Missouri, including lts a,gencies, employees, an~ 
assignees. 

o. Under .no eircumstances shall the contractor. be liable for any of~ followir1g:. (1) third. party clainls 
against the state. for ,osses 9r damages (other than those listed above); or (2)·economfo consequential 
damages (includin,g lost profits orsavinas) or incidental damages, even if the contractor is informed 
of their possibility. 

2.8.7 Insurance~ The contractor shall understand and agree that the State .of Missouri cannot save and hold 
harmless and/ot indemnify the contractor or employees against any liability incurred or arising as a result 
of any activity of the contractor or any aptivity of the contractor's employees related to the contractor's 
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perfonnanc:~ under the contract. Therefore1 the contractot must acquire and maintain adeqQate liability 
insurance in the form(s) and amourit(s) sufficient to protect the State of Missouri. its agencies, its 
employees, its clients. and the general public against any such loss, damage and/or expense related to 
his/her perfonnance under the contract. Ge~eral and other non.professional liability insurance shall 
include an endorsement that adds th~ State of Missouri as an additional insured. SeJf-insu.nmce .covetage 
or another alternative risk fmancing mechanism m:ay be utilized provided that such coverage ·is verifiable 
and irrevocably reliable and the State of Missouri is protected as art additio~ insured, 

a, 1n the. event any .insurance coverage is ~celed, the state agency must be notified at least thirty (30) 
calendflr d~ys prior to such cancelation. · 

Below ts an e:Qmple ofVeolia's certificate or insunmce. Upon award of the contrad, Veolfa will provide 
the State of Mmourf•witb a certificate of insurance meeting your specifications, and naming the State of 
Missouri as ad,ditionaJly htsllr~. · 
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2.8.8 Subcontractors • An,y subcontracts for the products/services d~rlbed herein must include appropriate 
provisions and contractual obligations to ensure the successful fulfillment: of all o<>ntractual obligations 
agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri is 
indemnified.' saved; 11nd held harmless from and against any and all ~Jaims of damage, loss. and cost 
(including attorney fees) .of any kind related to a .subcontract in those. matters desctibed in the contract 
between the State of Missouri and the contractor. 

a. The · contractor s~U ex~ssly . undel'.st~d and- agree that he/she shall ass.ume and. be •Solely 
~sponsible for all legal and financial responsibilities related to the execution of a subcontract · 

b.. Th~ <X>ntractor shall ~e and µnder$tand that utitizatfop. of a .subcontractor to provide any of dte 
· products/$el"Vices in the contra¢t shall in .no way· .relieve the .contractor •Of the responsibility for 
providing the products/services as descn'bed and set forth herein. 

c. Pursuant to subsection l of section 285.530, RSMo, no contractor or subcontractor shall knowingly 
empioy,. hire for employment, or continue to employ an unauthorized alien tQ perfo:mi w9rk withip. 
the state of Missouri. In apcordance with sections 285.525 «:> 285-.5.SO; RS~o, a gene~ .~ontractor 
or ~ubcontractor of a11y tier shall not be liable when such contractor onubcont;raetor contracts with 
its directsubcontractorwho vlolates subsection 1 of section 285.530, RSMo, if the contract binding 
the. eon tractor and subcontractor affmniti v¢1y ~tea that: . . 

1) The direct subcontractor is not knowingly in violation of subsection i of section :285,530, 
RSMo, and shaU not henceforth be in such violation. 

2) The contractor or s,ubcontractor receiv~s a sworn affidavit under the penalty of perjury attesting 
to the fact.tbat:the direct subcontractor's empioyees.are lawful1y present-in the United States. 

2.8.9 Participation by Other Organizations - The .contractor must comply with any Organization for the 
Blind/Sheltered Workshop participation levels committed to in the contractor's awarded proposal. 

a. The contractor shall prepare and submit to the Division of Purchasing a: report detailing all payments 
made by the contractor to Organizations for the Blind/Sheltered Workshops participating in the 
contract for the ~porting period. The contractor must submit the report. on a monthly baid~, unless 
otherwise d¢te(lllined by.the Divisi~n of Purch~sing. 

b. The Division of Purchasing will monitor the contractor's compliance in meeting the Organiiations 
for thc.r Blind/Shel~red Workshop participation levels commj~d. to in the contractpr's awarded 
proposal. If the contractor's payments to die participating entities are le$s than the amount 
committed~ .the state may cance1. the contract and/or. suspend or de.bar the contractor from 
partlcipating in' future state procurements, or retain payments to the contractor in llll amo4nt equal .to 
the value of the pfirtiqil'@tjo,i co~mitment less actual payments made by .the contractor to the 
participating entity. If the Divisio11 of Purchasing determines thal the contractor becomes compHant 
with the'commitment, any funds retained as stated 'above, witl be released. 

c. If~ participating .entity tails to retain the required ~ertifi~ation or is unable to satlsfactonly perform, 
the .contractor must obtain other organizations for the blind/sheltered workshops to fulfill. the 
participation requirements c;:ommitted to in the contractor's awarded prop0$al. 

1) The contractor must obtain· the written approval of the Division of Purchasing for any new 
entities. This approval shail not be'arbitrarily withheld. · 

2) If the.contractor cannot obtain a replacement entity, the contractor must submit documentation 
to the Division of Purchasing detailing all efforts made to secure a replacement. The Division 
of Purchasing shall have sole discretion fu determining if the actions taken by the contractor 
constftute a good fai~ effort to secure the required participation and whether the contract will 
be amended to change the contractor's participation commitment. 
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d. No later than 30 days after the effective date of the first renewal period, the contractor must submit 
an affidavit to the Division of Purchasing. The affidavit must be signed by the director or manager 
of the participating O~iz£ltions for th~ Blind/Sheltered Works~op verifying provi,ion o.fpl'Qducts 
and/pr services and. compliance of ldl contracto~ payments made to the O~ga1.;1izations for the 
Blind/Sheltered Workshops; The contractor may use the affidavit. available ort the Division of 
P1u'Chasing's website at hgp:/loa.mo:goy/site~/default/tiles/bswaffidavit.goc or another affidavit. 
provid~g·the s.~e infonnatiQn. · · 

2.8.1.0 Substitution of Personnel .. The contractor agrees and understands that any substitution of the specific key 
individ~l(s) and/Qr perso~el qual~fications identified in the proposal must be with ~ndivJdµal(s),ofequal 
or b<=tter qualifications than or1Jina)iy propose~. 

2.8.l l Authorized Pel'$0nnel: 

a. The· contractor shall only employ personnel authorized to work in the United States in ac:cordance 
with appli<iable federal and state laws. This includes b~t is not limiJed to .the lllegal Immigration 
Reform and immigrant Responsibility Act (iIRIRA) end INA Section 274A. 

b.. If the contractor is found to be fat Violation of this requirement or the applicable 'statel feder•l1 an.d. 
local laws and regulations, ~d if the State of. Missouri has reasQnable cau~e to be.Heye that the. 
contractor ha" knowittgly employed individuals. who are not eligible to work in-the United States, the 
state shall have ihe right tci cancel the contract immediately without penalty 9r recourse and suspend 
or debar the contractor from doing business with the s~. The state may also withha.Jd µp to 
twenty-five percent ~f the total.amount due to the contractor. 

c. The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or 
l.ocal law enf<>rcement agencies. 

d. If the contractor meets the definition of a business entity as defined in section 285.525, RSMo, 
pertaining to section 28S.530, RSM<;>, th~ contractor shall maintain enrollment and participation in 
the B-Verify federal work authorization program. with .respect to the employ~es hired after 
enrollment In the program who are proposed to work in connection with the contracted services 
included herein'. lrthe contractor's business ~tus changes 4uring the life of the contract tQ become 
a. bµsjness entity u definffl •n ~tion 2$5.S25, RSMo, pertaining to·Jection Z85,$3.0, RSMo, then 
the contractor shat~ prior to the perfonnanc~ of any services as a business entity undetthe contraot: 

l) Enrqll and particip~e in the &-Verify federal WQrk authorization program with resp~ct to the 
employees hio:id after enrolltnent in. the program who are proposed to work in CQnrtection with 
the services required. herein; AND 

2) Provide to the Division of Purchasing the docwne,ntation required in the exhibit tit.le4 Busigess 
Entity Certification;. '.Enrollment. Documentation. and Affidavit of Work Autborimtlon 
affirming said company's/individuars enrollment and participation in the E•.Verity federal 
work authorlzation. program; AND 

3) .Submit to fl\e DMsion of Purchasing a compl~d~ n<rtarized Affidavit of Wofk Authorization 
provided in the .exhibit dtied Business sntity &;ertifjcation. Enr2JJment Docuinenqtio.q, fJld 
AffidavitofWork Authorization; 

e. In accordance with subsection 2 of section 285.530,. RSMo, the. contractor should renew their 
Affidavit of Work Authorization annually. A valid Affidavit oIWorkAuthorization is necessary to 
award any new contracts. 

2.8.12 Contractor Status - The contractor is an independent contractor and shall not represent the contractor or 
the contractor's employees to be employees of the State of Missouri or an agency of the State of Missouri. 
The contractor shall assume all legal and ftnancial responsibltity for salaries, tax.es. FICA, employee 
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fringe benefits, workers compensation, employee insurance, minimum wage r~uirements, overtime, etc., 
and agrees to indemnify, save, and hold the State of Missouri, its officers, agents, end employees, 
hannless from and against, any and all loss; cost (including attorney fees); and dam.age of any kind related 
to such matters. · 

2.8.13 Coordination - The contractor shall fully coordinate all contract activities with those activities of the state 
agency. As the wotk of the contractor progresses, a,dvice and inform(ltion on matters tove.red by .the. 
contract shall be m~de available by the contract()r to the state. agency or the .Division of Purehasing 
tbroughoutthe effective period oftbe contract. · 

2$.14 Property of ~tate • A\l documents, data, reports, supplies, equipment, an.d 11ccoq1.plishments prepared, 
furnished, or completed by.the contractor pursuant to the tenns. of the contract .shall b~me the property 
of the State of Missouri. · Upon expiration, tennination1 or cancellation of the contract, said items shall 
become th~ :prope,rty. of the State of Missouri. 

2.8. t S Cc>nfi(lenijality: 

a. The contractor shall agree and understand that all discussions with the contractor and all infonnation 
gained by the contractor as• a result of tlte ~onnctor,:s per:fonnance under the contract s~all be 
confident~I and that ~o reports, documentation, or materuu prepared as required by the cqntract 
shall be· released to the public withoutthe prior written consent of.the stat~ agency; 

b. .If required by tl).e state 11gency, the co-'tractor and any required contractor perso1niel i.nust sign 
specific documents reg!Jfding confidentiality, security, or o,ther similar documents upon request 
Failure .of the contractor and any required personnel to sign such documents shall be. considered a 
.breach of contract and subject to :the cancellation provisions of this document. 

2.8.16 Contractor Equipment Use: 

a. Title to any equipment required by the contract shall be held by and vested in the contrJctor. The 
.State of Missouri shall not.be liable. in.the eventofloss, inciden~ destruction, theft. damage,.etc., for 
the equipment· including, but not limited tot devices, wires, software, technical literature, etc. It shall 
be .thecQntractor's sole responsibility tQ obtain insurance coverage for such loss in l!ln 8lllount that 
the con~ctor deems appropriate. · 

2.8J7 Comnierc.ial Drivers License - The contractor and the· contractor's drivers who~ in $e prcrvision of 
services under the; .contra!;t: (1) Qpe~e any single ve1'fole with a Gross Vehicle Weight Rating (GVWR) 
o( over 26,000 pounds or .any combination vehicle with a Gross Co:m&i.nation Weight Rating of over 
26*000 pounds provided the Gross Vehicle Weight Rating of the vehicle(s) being towed is in excess of 
10,000. po.und$, (2) ope.rate any size vehicle whic~ requjres hazardou~ materials piactirds, (3) o~raw any 
vehicle•deS:lgued to transport more than rs :Pe~ons (including the driver) transports more than lS ptmions, 
or (4) engage in any bther acdvity outlined bl the Commercial Motor Vehicle. Safety Act, must comply 
with all other·requirements··in the· Com~ercial ·Motor Vehicle Safety Act .. The c.ontract9r must submit 
proof or veriflCtltion of compliance with such Act to the $le agency no later than 3(,) calendar days after 
award of die contract. 

2,9 F'ederal Funds. l&qui~ments• The.contractor shall undets~d and agree thatthe contract may invQlve 
the use offederal fu.nds. Therefore, for Jny federal funds used. the following paragraphs shall apply: 

2.9.t AppliCllble Laws Jmd ReguJatioQs - In perfonning its responsibilities under the conmict, the contractor 
shall fully comply with the following Office of Management and Budget (OM.B) administrative 
requirements and cost principles, as awlicable, including any subsequent amendments. 

a. Uniform Admi.nistrative Requirements - 0MB Circular A-102 - Grants and Cooperative 
Agreements with State .and Local Governments; and 2 CFR 215 - Oran~ and Other Agreements 
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with Institutions of Higher Learning, Hospitals and Other Non-Profit Organizations (0MB Circular 
A-110). 

b. Cost Prin~iples: 
1) 2, Cfll 225· - State. Local and Indirm Tribal Governments (0MB Circular A:-87); 
2) 2 CFR 230 -,.Non-Profit Organizatfons· (0MB Circular A-122); . 
3.) 2 CFR 220 Educational InstitutiQns{OMB Circular A~~ l); 
'4) 48 CFR 31.2 - For'-Profit Organizaijoµs; and 
S) 45 CFR74 AppendixE-Hospitals. 

2~92 Steven•~ Amendment -In ~ordance with the Depaftnients of LJbor. H.ealth and Hum1m Serv.ices, and 
Edl!-Cation Jimd R~lated Agencies Appropriations Act, Public Law 10 l-t66j Section S 11, "Steven1s 
Amertdment'\ the contri:totor shall not issue ·any statementst press releases~ and other documents 
describing projects <>r programs fund~d in whole or in: pal1: with Federalfunds µnless th,e prfor approval of 
the stat~ ,agency js obtai.nixl .and unless they <:learly state th.e following as provided by th~ state agency: 

a. The percentage of the total costs of the program ot project which. will be financed with Fe,i,deral 
funds; 

b, The dollar amount of Federal funds for the project or program; and 
.c. the pereentage and dollar amount of the total costs. of the project or program that will be flnam::ed by 

lipngoverruriental sou~es. . 

2.9.3 The contractor shall comply with 31 u.,s.c. 13S2 relating to limitations on use of appropriated furids to 
influence certain federal contracting and fmanc.iaUransactions. No funds und~ the contract sbaU ~ used 
to pay die sala.ry or-ex.penses oftbe co~tractor, or agent acting for the contractor; to engage in any activlty 
designed to influence legislation-or appropriations pending before the United States Congress or·Missouri 
General Assembly. The conhetor shall comply with all requirements of 31 U.S.C. 1352 which is 
incorporated herein as if fully set forth. The contractor shall submit to the state agency, when applicabl~, 
Disclo$Ure of Lobbying Activities reporting forms. 

2.9.4 The contractor $hall comply with the requirements of the Single Aud.it Act Amendments of 1996 (P.L. 
104-156) and 0MB Circular A-133, including subsequent amendmen~ 0.r revisions, as applicable or 2 
CFR 215.26 as ·it relates· to for-profit hospitals and .commercial o~izations. A copy.of ail)' audit report 
shall be sent to the state 11genoy each· contract year· if applicable. The contractor shall return ·to the s.tate 
agency any funds disallowed in an aµditof ~e.contract 

2.9S The contractor shall comply. with the Pro-Children: Act of 1994 (20 U.S.C. 6081), which prohibits 
smoking within. any portj.on of ~Y indoor facility used for the provision of services for childre1' as 
pi,fined by the .Act. 

2.9~6 ·The contractor shall comply with 37 CFR part 401, 1'Righ.ts to Inventions M¢e by Nonprofit 
Organizations ,and SmaJl Business Finns Under Government Grants, Contracts and Cooperative 
Agreements/' and any implementing regulations, as applicable. 

2.9 ;7 Tite contractor shall comply with alt $pp1icable standards, c;,rders · or regulations issued pursuant. to the 
Clean A.ir Act (4l u:s.c~ 7401 et seq.) and the Federal Water Pollution Control Act as amended (33 
u,s.c. 1251 et seq.), . 

2.9,8 · If the contractor is a sul,..recipient.as defined.in 0MB Circular A~l33, Section 210., the contractor shall 
comply with all applicable implementing regulations, and all other 1aws, regulations and policies 
authorizing or·goveming the use of any federal funds paid to the contractor through the contract. 

2.9,9 The contractor shall comply with the public policy requirements as specified in the Department of Health 
and Hum.an Services (HHS) Grants Policy Statement: 

(https://www .hhs.gov/§ites/defauJt/files/grants/grnnts/RQI icies-regulations/hhsgps l Q7.pd,O 
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2.9.10 The contractor shall comply with. Trafficking Victims Protection Act of 2000 (22 U.S.C. 7104), as 
amended. · 

2,9.1 l The contractor shall provide a.drug free workplace in accordance with the Drug Free Wor.kplac:e A.Qt of 
1988 ~d all applicable n=guta•ions. Tht c:ontf8:ctc;,r shall report any conviction of .the c:oniraQtots 
pell<)nnel · wider a. criminal drug statute for violations occurriQ.g on the: coneractor' s. premises or off the 
eonttactor•s premises while conducting .official business. A report .of a conviction shall be made to the 
state agency within fiv~ (S) working days after the c.onvictiori. 

2.9 .12 · Contractor \Vhistleblower Protections: 

a. The contractor :sljaU ~omply witlt the prpvisions of 41 p..$.C.. 4712 that states an employee of a 
~ontractor, iubcontractor, grantee, or sobgrantee may not be discharged, demoted or otherwise 
discrim.inated against as a reprisal for "whistleblowirig", In addition; whistleblower protections 
cannot be waived by any agre~ent~ policy, form. or condition ofemployment. 

b. the contractors employees are encouraged to report fraud, waste, and abuse. The contractor shall 
inform their emplqyees in writing they are, $t1bJect · to federal whistleblower right~ an(j 
remedies. This notification ,nµst be in the predominant native language of the. workforce. 

c. The contractor shall include this requirement in arty' agreement ma4e with a sut>oontractor · Qr 
subgrantee. 

2.9i 13 Non-Discriminatfon.,md ADA .. The contra~tonhall comply with all federal and st.ate statutes, regulations 
and ~ecutive orders relating to nondiscrimination and equal employment opportunity to the extent 
applicable to the contract. These include but are notlim:ited to: 

a. Title VJ of the Civil Rights Act of1964 (P.L. 88-352) which prohibits discriminatfon.on the be.sis of 
race, color. or national origin (this includes individuals with limited English proficiency) in 
programs and activities receiving federal financial assistal)ce llild Title Vil of the Act which 
prohjbi~ discrbnination on the basis .of race, color, national origin, sex., or religion in all 
employment Jctivities; 

b, Equal Pay Act of 1963 (P.L. 88 -38. as amended, 29 u;s.c; Se(?tion ~06 (d)); 
C; Title lX ofthe Edl.).cationA,mendme~ts of 1972, as amen~ed (20 U,S.C 1681-1~83 !l[ld 1(,85-1686) 

which prqb.lbits discrimination on ihe basi~ of sex; 
d. Section 504 of the Rehabilitation-Act of 19731 as amended (29 U.S.C;.794) and the Americans with 

Disabilities Act of 1990 (42 U.$.C. 12101 et seq.) whjch prohibit djscrimin~tiQn on the pasis of 
disabilities; · · . 

e. the Age Discrimination Act of Bns, 1:1S amended (42 U.S.C. 6101-6107) which prohibits 
discdmination on the basis of age; · 

f. J3qual Employm,ent Qppo~nity - E.Q. 11246, '~Equal Emple>ym.::nt Opportu_rµti', ~s· amended by 
E.0.11375, "Amending Executive Order 11246 R,.elatingto Equal BmploymentOpportunity"; ·· 

g. Missouri Stater Regulation, 19 CSR 10,.2,,01 Ot Civil Rights Requirements;· . 
11. Missouri. Oovetnor•s E.O. #94-03 (l.'.lx~lµ.ding articleU due to itsrep~l); 
i.. Missou.rl Governor?$ E.Q; #05-30;· ~d . 
J. The requirements of any other nondiscriminatio.n federal and state statutes, regulations and executive 

orders which may apply to the services provided via the·c<>ntract. 
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3. 

3.1 

3.1.l 

PROPOSAL SUBMISSION INFORMATION 

Pr41posal Submission Instructions: 

on .. li~e: Proposal - l,f a registered ven~or is. respo.nding elect,onicatly through the Miss.fJuriBUYS System 
websi~e, in ·addition to completing the on-line pricing, the registered vendor should submit completed 
exhibits, fonns, and other information concerning the proposal. as ·an attachment to the electronic 
proposal. The regi~red vendor is instructed to review the RFP s~l:lmi~sion provisions carefully to ensure 
they are provi4ing all required pricing, including applicable renewal pricing. lnstructioris on how a 
registered vendor responds to a bid on-:Jine are available on the MissouriBUYS System website .at: 
htt.ps:/lrnissouribuys.mo.govtbidboard.html. 

a, The exhibits, fonns, and Pricing Page(s) provided herein can be. saved into a. word processing 
document, completed by a registered vendor, · and then sent as an attachment to the · electronic 
submis$ion. Other information. requeste4 or r~qµired may be seµt ru1 an attachment. Additional 
instructions for submitting.electronic attachments aR· .on the MissouriB.tJYS System website. Be 
sure to include the solicitation/opportunity (OPP) number, company name~ and a contact name on 
any electronic attacluntmts. 

b. In addition, a registered vendor tttay submit the exhibits, fonns, Pricing Page(s), etc., through mail or 
courier service. However, any such submission must be receiv'ed prior to the specified end date and 
time. 

c. lf a registered vendor submits an electronic and hard copy proposal resp.onse· and ff such responses 
are not identic"I, the ~ndor should ~xplain. which re,spoµse is valid. .In the absence of an 
explanatio~ the State of Missouri shall consider the response which serves its best interest. 

3.l.2 Hard Copy Proposal- If the vendor is submitting a proposal via the mail or a courier service or is hand. 
delivering the pf'9posaJ, the vendor should include completed exhibits, forms. and other . information 
concerning the proposal (including completed Pricing Page(s) with the proposal. The vendor is instructed 
to review the RFP submission provisions carefully to ensure they are providing all required. pricing, 
includbtg applicable.r:enewal prb:ing. 

a. The proposal shouid be page numbered and the signed page one from the original RFP and all signed 
addendums should be placeq at the ~ginning ofthe ptoposal. 

b. Recycled Products • The State of.Missouri recognizes the limited fiature of our resources and the 
leadership role of government agencies in regard to the environment. Accordingly, the vendQr is 
~quested tCJ print the proposal doubl~-sided ~~fag ~ycled· paper. if possible, ;utd minimize. or 
eliminate the us.e of ·non.;.recyclable materials such as plastic report covers, plastic dividers, vinyl 
sleeves, and binding. Lengthy proposals ma:y be submitted in a notebook or binder. 

c. The vendor should .irtclude two. (2} additional coples along with their original proposal. The front 
cover of the original proposal should be labeled '~original" and the front cover of all eopies (the: 
'~o'py) should be labeled "copy'\ In case of a disc®pancy b~tween .the origh1al proposal and the 
copies,. the or~gJnal proposal shall govern. 

3 .1.3 Confidential Materials: Pursuant to section 610.021, RSMo, the vendor's proposaJ and related documents 
shall not be tivailable for public review .until a contract has been awarded or all. proposals are rejected. 

a. The Division of Purchasing is a governmental body under Missouri Sunshine Law (chapter 610, 
RSMo). Section 610.011, RSMo, requires that all provisions be "liberally construed and their 
e-xce.ptions strictly construed'' to promote the public policy that records are open unless otherwise 
provided by law. 
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b. Regardl~ of any claim by a vendor as to material being confidential and not subject to copying or 
distribution, or how a vendor characterizes arty information provided in its proposal, all material 
submitted by the vendor in conjunction with the RFP is subject to release after the award of a 
contract. in reJatfon to a request for public records under the Missouri Sunshine·.Law ($ee chapter 
610, RSMo). Only information expressly .permitted to be closed pursuant to the strictly construed 
provisions of Mjssouri's. S911sJlin:e Lf.lw will be treated as ·ti c.l.osed r~ord by the Diyisici .. of 
Purchasing and. wjthheld from any publ'ic request submitted (o DivJsion of Purch~sing ~fter a~rd. 
The vendor should presume infonnation provided to Division of Purchasing in a proposal will be 
public following tht' award ofthe contract or·after rejection of all proposals and ma.de av~il.able upon 
reqµe~t in accordijnce. w.ith tbe provisic:>ns of state law. The ve11de>r's sole r;medy for the state's 
denial ofany confidenda:tizy request shall be limited to w,thdrawal of their proposal in its entirety, 

c. In no• event wiU the following be considere(i confidential or exempt from the Mi$~ouri Sunshine 
Law: 

l) Vendor's entire proposal; 

2) Vendor's pricing; 

3} Venqor's pNposed method ofperformant;e including scheduJe of events ~n4'orde1ivembles; 

4) Vendor's experience infonnation including customer lists or references; and 

S) Vendor~s product spec:ificatio1"s t,nJess spe~ifipations µisel.ose ~enafic and technological 
innovations in which the owner has a proprietary interest (see subsection 15 of section 610.021, 
RSMo). 

d. On~line Proposal • If a registered vendor is responding electronically through the Missour.iBUYS 
System website and attaches· infonnation with their proposal that is allowed by the Missouri 
Sunshine Law to be ~icempt from public disclosur~, such specific material of their proposai must be 
attached as a separate <io<,:ument and must have the box "ConfidentiaP' selected when attaching the 
document If the '~Confidential" box is not selected when attaching the documeri~ the. doclitrient 
must be clearly marked !!S cpnfidential along witll an explanation of what qualifies tjle specific 
material to be held as confidential pursu,ant to th~ pro\lisions of section ~l0.021, RSMo. the 
vendor's failure to follow these instructions shall relieve the. state of any obUgation to preserve the 
confidentiality of the documents. · 

e. Hard Copy Proposal • If the vendor is submitting. a proposttl via: the rtui.il or a courier service or is 
hand deHvering the· propasat and submits information with their proposal that is a:l19wed by·. the 
Missouri Sunshitte l,,aw to be exempt from public disQtosure, such specific materb1lofthe:ir proposal 
must be separated, .. sealed, and clearly marked as confid~ntial along with an .explanation of what 
qualifies the specific: material to be held as confidential pursuant to the provisions of section 
610.021,. R:SMo. The vendor's failure to follow this instruction shall relieve the .state of any 
obligation to preserve·the cx,nfidentiality of the d()C.!ltnents. 

f. lmaging Ready - ·Except for any portion ofa proposal qualifying as co'nfidentiaras determined by the 
Oivision of Purchasing as specifie4 above, e,Jter a contnwt is ~x.ecuted or .all proposals are rejec~. 
all proposals are scanned into the .. Division of Purchasing.imaging system. 

1) The scanned information will be available for viewing thrQugh the Internet &om the Division of 
Purchasing Awarded J3id and Contract. Document Search system. therefore. the vendor is 
advised not to include any infonnation in the proposal that the vendor does not want to be 
viewed by the public, including personal identifying information such as social security 
numbers. 
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2) Also, in preparing a proposal, the vendor should be mindful ofdocument preparation efforts for 
imaging purposes and .storage capacity that will be required to image the proposal and should 
limit proposal content· to items that provide substance, quality of content, and clarity of 
infonnatipn~ 

3. l.4 Questions Regarqing the RFP - EKcept as may be otherwise stated herein, the. v1:1itdor and the v~11dor's 
agents (including sl(l,contractors; employees, -~on~ultants, .or anyone else acting on their behalf) ..-nust 
qirect all of their questions· or .comm~nts regarding the RFP. the solicitation process, the evaluation, etc;, 
to the buy.er of record indicated on the. first page. of this . RFP. Inappropriate contacts to bther personnel 
itfe grqunds for suspeflSion and/Qr e.l'clu~fon from sp~.citic procurements. Vendors and.~eir s,gents whq 
have questions regarding thi$ matter .should contact the buyer: 

a. Tlte l>uyet may be contacted via e~tri.a.il or ptmne.as shown on~e first page, Qr via.fac$imUe to $73-
.526~9816. 

b. Only those questions which necessitate a·tluinge to the RFP wm be addres~ vi11 a11. addeildµm to 
.the ~P; Written records. (>f the questic:,ns and answers will not be maintained, V end'ors are advised 
that any questions received less than ten (i0) calendar days prior to the·RFP opening date may not be 
·addressed. The vendor may contact the Office of Equal Opportunity (OEO) regllrdllig MBEIWBE 
c.et1ification or Sl,lbcontracting with MBE/WBE companies. · 

3.2 Proposal. Submittal Documentation - The vendor should include a completed copy of each eX:.hibit and 
any otller do.ciJmentation .~q~sted or r¢quired ):iereinwith the proposat '.fhe vendor is cautfoned that it is 
the vendor's sole. responsibility to submit requested· information an4 that the State of Missouri is under no 
obligation to ·solicit .. such information if it is not included with the proposal. The vendor's failure to 
submit such irtfonnatioh mi!;y adversely affect the evahratiori of the propQsal. 

3 .2.l Pricing- The vendor must provide pricing for all line items as required on the Pricing Page. 

3.2.2 Experience • The vendor .should complete Exhibit A with information related to previous and current 
services/contracts performed by the vendor's 9rganization which are similar to the requirements of this 
RFP. If the vendor is pro_,osing an entity othet than the vendor to perform the required services;. the 
vendor should also submit the irifo~ation requested for such pfoposed·.subconµ-acfor. 

3 ,2.3 The vendor should.complete and. submit Exhibit B~ Miscellaneous Information. 

3.2;5 

3.2.6 

Affidavit of WorkAuthorizati9n ~nd Documentatio~ - Pursuant to section 28S;530, RSMo, if the vendor 
meets . the ~ction 28S.525, RSMo, definition 'Of a ''business entity,, 
((bttp://www.moga.mo,&owmostatutes/smthtmV28soooosJo 1.htmt7~me=28S.~JQ); the vendor must 
affirm the vendor's enrollment apd participati01) in the :a-verify f~der~l work authorization program with 
resp~c(to. the employees hired after tinrollment in the program who are propt>sed to work in connection 
with the services requested herein, The vendor should complete applicable portions of Exhibit C, 
Business Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization. ThCt 
.applicable portion~ of Exhibit C must be submitted prior to 1m award ofa contract. 

Debarment Certification - The vendor certifies by signing the signature page of this original document 
an~l any add.endwn signature page(s) that tbe vendor is not presently debarred, suspended, pR>po~d for 
d,b~nnent, declared lo.eligible,. vohmtarily ex.clud~d from participation, or otherwise excluded from or 
in.eligible for participation under federal assistance programs. The vendor shouid complete and return the 
attached certification regarding debarment, etc., Exhibit D with the proposal. This• document must be 
satisfactorily completed prior to award 0fthe contract. 

Business Compliance w The vendor must be in compliance with the laws regarding conducting business in 
the State of Missouri. The vendor certifies by signing the signature page of this Qriginal docume.nt and 
any addendum signature page(s) that the vendor and any proposed subcontractors either are presently in 
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compliance with such laws or shall be in compliance with such laws prior to any resulting contra~ award. 
The vendor shall provide documentation of ·compliance upon request by the Division of Purcftasing. The 
compliance to conduct business in th_e state shall include but not necessarily be· limited :to: 

a. Registration of busfoess name (if applicable) with the Secretary of State at 
http://sQs.mq,gov/busjncmllstartBusiuess,asp . . 

b. Certifi~ate ofau.tll<>iity to transact business/certificate of good standing (il'applic,ll)le) 
c; Taxes (e.~. city/county/state/federal) · · · 
d. State mid local certifications (e.g., pt"ofessions/occupations/activities) 
e. Lic~nses and permits (e.g., 9ity/county lie.ens~, s.ales permits) 
f. lns.utance (e.g .• worker's compensation/unemployment:compensation) 

T~e vendor should ~fer to tl:ie Missouri BU:siness Portal at http;//busineu.mo.ggv for additional 
infon,natiQn.. 

33 Co ... petUive Nieg9tiation of Pro,posals - The. vendor is adv is~ di~- under the provisi9ns of this Request 
for Proposal, the Division of Purchasing reserves the right to c.onduct. negotiations of the proposais 
received or to a.ward a contract without negotiations. If such negotiations are conducted, the following 
coridltions shall~pply: . 

3.3.1 Neeotiations may be conducted inpersott, inwriting, or by telephone. 

33.2 Negotiatiorui wHi only be conducted with potentially acceptable proposals, The Division of Purchasing 
reserves the· right to limit negotiations to those. pr-0posals which received the highest rankings during the 
initial ·evaluation phase .. All vendors involved· in the ri~gotiation. process will be invited to submit a best 
and final offer. · 

3.3.3 Tenns, conditions, prices, methodology, or other features of the vendor's proposal may be subject to 
negotiation and subsequent revision. As. part of the negotiations, the vendor may be required to submit 
suppoJ.'.ting financial, pricing and other 4ata in order to .allow a detailed evaluation of the feasibility, 
reasonableness,. and acci:ptability of the proposal. 

3S.4 The nlatldcltory requi~ments of ·the Request for Pr9posal shall !!Q! _J)e _negoti~ble and shall remain 
~nctaanged unless the D~vision of Purchasing determine.s that. a change in such requirements is in the·best 
interest of the State ·.of Missouri. · · 

3.4 Eval:uation and Aw~ni Process - Proppsals will be evab,lated and awards made as specified below: 

.3.4. l Missouri Statewide Contract Quarterly Administrative Fee Payment-The v.endor•s pricing s~ted herein 
sha,l include aU aq,plicabte costs associated with- the prcwision of the products/s~rvicx:s specified berei11.i 
including .bl!tnot limited to payment .of the required administrative fee specified in ·section 2.5 of the RFP. 

3A.2 Determination of Lowest Priced. Vendor in,cluding CQnsideration of Prefere~ces - The vendor with the 
most points .after. completing the cost cai<:utations and detcmninins bonus points as specified below is 
considered the lowest vendor. · · 

111 Objective .Evaluation of Cost ---The ·.objectiv~ evaluation of cost $halt b~ b;ssed on- a total cost 
detennined using the quantities provided below multiplied by the prices stated on the Pricing Page 
plus one thousand, five hundred dollars ($1500) of shipping containers minus the disco11rtt stated on 
the Pricing Page fot such. 
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Fluorescent Bulbs 

Description Ouantinr 
0-250 2s1.soo 50.1-1000 1001+ 

Strail!ht Fluorescent 250 4ft. Bulbi 500 4ft. B11lbs lOOQ 4ft .. '.aulbs 1001 4ft. Bulbs 
Utube/Circular 250Bulbs 500 Bulbs 1000 Bµlbs 1001 B.ulbs. 
HID/Mercutv/Halide/Sodium 2S0 Bulbs 500 Bulbs 1000 Bulbs 1001 Bulbs· 
Comoacts 250 Bulbs 500 Bulbs 1000.Bulbs 1001 Bulbs 
Shatter-Shield/Power Groove 250 Bulbs 500Bulbs 1000 Bulbs 1001' Bulbs 
lncande~erit 2~0J3ulbs .500.Bulbs l()OOBulbs t.001 J3ulbs 
PCB B.allast 2.000 Pounds 
Broken .Fluorescent 50 Pounds 
Non-PCB Ballast 2.000 Pounds 

LED Bulbs 
Straitrltt Fluorescent 25Q Bulbs S00Bulbs. 1000 Bulbs 1001 B.ulbs 
Compacts .250B~bs 500Bulbs ·JOOOBulbs 1001 Qulbs 

Non~Rect,.argeabie Batteries 
Lithium/Mercurv lOO.Pounds 
Silver-Oxide SO Pounds 
Alkaline/Single Use 30 Pounds 

.Rechargeable Batteriei 

NiekelMCadmium 25 Pounds. SO Pounds 
Lithium. Ion 25 Pounds so Pounds 
Nickel Zinc 2S Pounds 50 Pounds 
Nickel Metal Hydride 25 Pounds 50 Pounds 
Small, .. Seated Lead-Acid 25 Pounds 50 Pounds 
Batteries 

l) The evaluation of c.ost will include the original contract period and any potential renewal 
perl<>ds, · · · 

2) Cost points shall be computed from the result of the calculation: stated above using a scale ·of 
200 possible poin~ and the following formula: 

Lowest Responsive Vendor's Price 
Compared Vendor~s Price X 200 = Cost evaluation points 

j) The vendor shall agree and understand .that the quantities used in the evaluation ofcost art 
provided solely to document bow cost will be evaluated. The State of Missouri makes no 
gua:rantee regardjng thci accuracy of the quantitie~ stated· nor does tµe State p{ Mi,ssowi intend 
to imply that the figures used for the cost evaluation in any way reflect actual nor anticipated 
usage. 

b. Organizations for the Blind and Sheltered Workshop .Preferen.ce .. Pursuant to section 34.165~ RSMo, 
and 1 CSR 40..L050, a ten (10) bonus point preference shall be granted to vendors including 
products and/or services manufactured, produced or assembled by a qualified nonprofit organ~tion 
for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a 
certificate of approval from the Department of Eiementary and Secondary Education pursuant to 
section 178.920, RSMo. 
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1) In order to qualify for the ten bonus points, the followi'ng conditions must be rnet and the 
following evidence must be provided: 

• The vendor must either be an org~ization for the blind or sheltered workshop or must be 
proposing to utilize mi 9~izatlon for the blirid/~heltered \\'.<:>l'l(sbop as s. subcontractor 
and/or· ,:1upplier fo an .JUnount that n,,ust equal ~~ greater of $5,000 or 2% of the total 
dollar value of the contract for purchases not exceeding $10 mllJion. 

• The servfoes performed or the prodµcts Pl'.OVided by the organizati<.>n for the blind or 
sheltered. workshop must provide a commercially useful function related to the delivery 
of the contraetually~requited servite/product in a manne:r that will constitute an added 
vafue to the contract ap.d shall be perfonned/pl;'()vided exclusive to the, perfot111ance of the 
contract. T:herefore7 if the services performed or the products provided by the 
organization for the blind or s1'eltered workshop is utilized, to any extent, ii\ the vendor's 
obligations outside of the contract, it shall. not be considere4 a Y;alid added vtdue to iru:: 
contract and shall .not qualify as parti<:ipation in accordance with this clause. 

• If the vendor is proposing pariici,patio~ by an organization :for the blind or sheltered 
workshop, ill order to receive · evaluation consideration for participation by' the 
organization for the blind or sheltered workshopt the vemtor must provide ·the foU9wing 
infonnation with the·proposal: 

✓ Participation Commitment - Th~ vi;:ndor mus~ complete Exhibit E. Pa,rticiptltion 
Coqunitmen~ ·by identifyirtg the organization for the blind or sbelte~d workshop '1ftd 
th~ commercially useful products/services to be provided by the listed organization 
for the biind or sheltered workshop. ff the vendor submitting the proposal is an 
organization for the blind or sheltere4 workshop, the vendor must be listed in the 
appropriate table on the P~icipation Commitment f onn. 

✓ Documentation of Intent to Participate - The vendor must either provide a properly 
completed Exhibit F., Documentation of Intent to Participate Form, signed and dated 
no earlier than the RFP· i$SUance . .date by the organization for the blmd or sheltered 

· workshop proposed or must provide a recently dated letter of intent signed and dated 
no elltlier than the RFP issu~ce date by tlte organi~th>n for the l?lincf or sheltered 
worlcshop which: (L) must di::scribe the products/services the orss-nization for the 
blind/sheltered workshop ·wili provide and (2) sbou.ld .include evidence of the 
organization for the blind/sheltered workshop qµalification11 (¢.g. copy of ~ertifipatt:: 
or Certificate Number forMissoUfi She~red Workshop). 

NOTE: · If the vendor submitting the proposal is an organization for the blind or 
sheltered workshop, the vendor is qot l'equired to comple~ Exld~it F, Oocumenui,tion 
of Intent. to Participate Fonn or provide a recently (lated letter of intent. 

~) A list of Mis~.ouri sheltered workshop$ can be found ~tthe following .in~etaddress: 
· httPi//dese,mo,ggv/§pecial-educatlon/sheltered~workshopsidirect:ories 

3) The websites for the Missouri Lighthouse for the Blind and the Alphapoirite Association for the 
Blind can be found at the fQllc>wjng internet addresses: 

http://www.lhbindustnes.com 
http://www,alphgpointe.org 

4) Commitment - If the vendor•s proposal is awarded, the organization for the blind or sheltered 
workshop ·participation committed to by .the vendor on Exhibit E, Participation Commitment, 
shall be intet:preted as a contra,QtqJll reqyirement. 
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c. Missouri Service-Disabled Veteran Business Enterprise Preference • Pursuant to section 34.074, 
RSMo, and 1 CSR 40-1.0501 a ~ (3) bonus point preference shall be granted to vend<;>rs who 
qualify as .Missouri service-disabled veteran business enterprises and who complete and submit 
Exhibit G, Missouri Service-Disabled Veteran Business Enterprise Preference with the proposal. If 
~e propoi.al do~s not in.clud.e the. ;ompleted Exhibit q; and the documentation. spcicified on Exhibit 0 
• in accordance with the· instructions provided therein, no preference points. will be applied. 

3A.3 De(erminl!ltion of Responsiveness - Any proposal whi.ch dof;)s not comply with. the mandatory 
req1,1irem,ent$ of the RFP will .qedetermined to be non:.responsive .and wiil not be consi@r~ fc:>t an award. 

3.4.4 Detennination of Responsibility and Reliability - The state shall determine the respoQsibility and 
reliability of the towesi: responsive vendor. 

3.4.5 

a. The State of Missouri reserves the right to reject any proposa'I for reasons which rn~y include but not 
necessarily j:)eJhni~d to: (l) receipt 9f a_ny information, from any source, regarding "nsatlsfactory 
experience/performance of similar services by the vendor or any subcontractot(~) proposed to 
provide the fluorescent bulb artd non~reohargeable battery recycling services within the past thi'~ (3) 
years. and/or (2) inability of the· ve1;1dor to d~ument recent responsible and reliable past 
experience/performances simJlar to the services required, and/or (3) the failure of the ·vendor to 
provide a referente(s). 

b. lf the lo)Yest responsive vendor ts determined t(:1 not be responsible and reliable, the state shall 
conduct a detenninati9n of responsibiHty and reliability for the next lowest responsive vendor. 

Determination of Aw~~ The contrac:t will be awarded to the lowest, responsive, and responsible and 
reliable vendQr detemdnedJ1s specified herein. 
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4. 

4.1 Fluore~~t Bulb a,µd Non-Rec~argeable Battery Recycling Servic.es - The vendor shall provide a firm, 
fi"ed pd~ for. eacJl of the followuig for providing services in accordance with the provisions and 
requirements of this RFP. AU eosts associated with providing the required servi~es shall~ in~lu4F{l iu 
the stated price~. (UNSfSC Code: 76122314) · · 

Original Contra.ct Period 
Firini Flxd P:rlc"r 

Fluons~ntBulbs 

Description Ouaotitv 
0-250 251-500 501-1000 lCJOl+ 

Straight Fluorescent $-'0.06 $ 0.06 $_Q.O~ $...Q;Q~ 
p~rf90t per fi:>9t per foot per foot 

Uneltem 1 Line/tem2 Linelte.m.3 Lineltem·4 

Utube/Cii:Cular 
$ Q;34 $Q,~ $ 0,H $ o.l4 - .... 

per each pereaoh per each pereach · 
Unel1e"15 Lineitem6 Lineltem 7 Llneltem.8 

HlD/Mercury/H;atide/Sod(um 
$ .Q.78 $ 0.78 $ 0.78 $ 0.78 . 
per each per each pereach p;;each 

Line ltem9 Uneltem JO Line Item 11 Line Item 12 

Compacts 
$ 0.40 $ 0.40 $_{!.~g $ {2.4Q 
per each per each pereaqh per each 

J:,.ineltem 13 Line Item 14 Lineltem 15 Line Item 16 

Shatter~Shield/Powcr Groove $ 2121 $ 0;94 $. 0.94 $ .0,94 
per-each per:each per each ~e,1cii"" 

Line Item 17 Lmeltem 18 . Line Item 19 Line Item 20 

In~and"scent 
$ 9.l~ $ Qzl~ $ Q,16 $ ~};}~ - - iG~ac11" -'per each per each per each 
.Llneltem21 Line Item 22 Line Item 23. Line Item 24 

PCB Ballast 
$ .:..,0,59 landfill QR $ l .!~ in~ion 

perpound 
Lineltem25 

,., .. 
Broken fluorescent 

$ Q:~6 
per pound 

Lineltem26 

Non-PCB Ballast 
$ 0.3i 
per pound 

Line /tem27 
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LED Bulbs 

Description Quaatitv 
0~250 251-500 501-1000 1001+ 

Strai$ht 
s .... 0.10 t.o·.w $...Q.lQ .$ Q1l0-

per foot per foot per foot· pel'.·foot 
LineJiem 28 Un_eltem29 LlneltemJO LineltemJ.J 

Compacts. 
$Jl,4Q $ O.~0 $ !M:Q s Q,~L 
__ per~cti . per each per each pereach. _ 

Lineltem32 Lineltem3J lineltem34 Line!Jem35 

Non.;Rtchargeable Batteries 

Lithium/Mercury 
.$ 4.20 
per pound 

Line Item 36 

Silver-Ox:ide- $_4.20 
per pound 

.imeltem37 

Alkaline/Single-Use 
$ 0.63 
per pound 

Lineltem38 

Rechar2eable Batteries 

Nickel-Cadmium $...J).63 $ Q.63 -p,er 139und perpouni:f 
Lineltem 39 Lfne,/tem 40 

Lithium fon $ 3,20 SJJJL_ 
p~pound perpou.nd 

Line .Jtem 41 Lineltem.t/2 

Nickel Zinc 
$...,Q,~3 $.J),63 
per pound perpoµnd. 

l..ineltem 43 Line Item 44 

Nickei Metal Hydride $ Q.~3 $.J).63 
perp~und per po1,md · 

Line. Item 45 · Line Item 46 

Small, Sealed Lead-Acid $...012$ .$_Q.25 __ 
Batteries per pound perpqund 

lineltem 47 Lineltem48 

4.2 Stand-By Time ~ The vendor shall provide a f"um, fixed price per hour for any pickup that lasts longer 
than one (1) hour. All costs associated with providing the required Stand-By Time services shall be 
included in the stated prices. 
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4.4 

Description 
Original Contract Period 

Firm,. Fixed Price 

S~tld~.ay l'bne 
$ $5.00~ 

perhout 
. Line l(em 49 

lWoimum Charge; - The vendor shall prqyide II firm., ,f,xed minbnum charg~ for fluo.rescent ~ulb and 
non.;rechargeable ~ttery pickup. All c.osts associated with prov1ding the required services shall be 
included in the stated prices. 

Description Original Contnict Period 
Firm, PJxed Price 

Minimum Charge 
$ 600,00;._, 
Lineltem50 

Prfoe List Ff>r Shii>ping Containers ,.. The :Vendor shall provide price list of shipping containers 
available for use by.the state agency to ship fluorescent bulbs and non-r~hargeable .batteries to ·the 
col)tractor. The price lis.t shall identify the s~zes of shipping Ct)ntainers, the qwmtities of fluorescen~ bulbs 
and no~rechargeable batteries that the c.ontainer can hold, and a firm, fixed price for each size of 
container. 

See attached listings ofavaUable containers and next few pages. 

:Q.eeyclePak®tiuorescent Lamp lteeycUng Containen . . . . . 
P'rl'ce includes wasie c~mahler(s). olilbound shipping,. r,lw?'I shlppi,ig; reC)ICUng {'rid online recycling doo,,,,,,mtaf/on, 'Che 11.ecyr;lePak® 
Lilm' Re ·. fin cont<iuwr1 are onl . available or tiff tn lM Continental Unli1d Statu. 

30 '.ftU71, T8 4ft ttn,lght 

Medlu~-4ft Sox with Internal nuorescent tamp1, mile, 4ft T! 
Supply-043 Fiuoresc:ent I.Amp 8;5"d.5"x.48" Corrup,e~ Tube straigbt.lilmpil, misc. 4ft stnilght S46.l5 

Recycling Box 'and. (S.S ;Mil) V~por- liED lamps an4 miK; u~tube 
Ba.rricr Liner hn•~P••" 

UN. Rated Wei ht-34 lbs, 

i\-iodlum8ft Box witll lntemal 16 Tll./ 39 T8 8ft ttralght 

Ct>rrugated Tube ·Ouoreilcent lllnips, int.c..Sft TS 
Supply-044 Fl®rttetnt Lamp ,, .. ,.,,.,,,96"' straigttt·l•~ps.and misc, 8ft 5&2.50 

Reef &:ling Box.. and (5.§ ,Mil) V11por- . straijbt LED lamps,1' Barrier Un.er ·· UN Ra~d Wei bt-35 lbs,: . 
68.TJ.l/ 146 T8·◄ftlt1'tlgh( 

Large;4ft Box wltb Internal fl1t~reseent tamps, misc, 4ft TS 

Siipply~06S i2 .. Jtt2'1,:48tt Corrugated Tu.be etralght lamplj misi; 4ft ttraitht $'.13,25 Fluorescent Lamp and (5,5 Mil) Vapor- .LED lam~ 1111d. misc. u,,tubt Recycling Box Barner l,,iner l!IDIPS,* 
Rated W i:i . bt-66 lb1, 

Top Dia: 

sea, Mixed ump 11.4:$'' HOPE Pail with (4) 55 lbs. or 45,90 siuU to medium 
Supply•068 Botto~.Dia: MilPoly Liner and CFL~ ~r LEl>s,* 559;75 Jleeycllng Pall 1o.t5" Locking Lid (UNRated Welght-55lbs,) 

Hei t: 14.09" 
Box with Internal 

Supply-098 6"x6"x48" Corrugated Tube $345,0(1 
and S,5 Mil Va r~ 
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SIW Name l)iuH'nsion~ Style C111,1cily / QTY Cost(EA) 

Barrier Liner straiallt LED lamps." 
(UN Rated Welght-17 lbs.) 

Su,ply-123 :eon·iumerCF'L ~".~"-'" Box with (4 Mil) Poly ·6,.8 mediam CFLi or LEDs or U. $23.00 Recvclin2 .B~s Liner smallCFLs 

80:1 with Internal 
21 T12 /:t2 TS u-tube lamps, misc. 

amou.nts .of high intensity 

Si,apply-126 2ft.Miied Lamp 16,;d~"x1S" CorruJ•ted Tube !Jlscharge lamp,; up to 250 $75.00 Recyetlar,; B.cSx and (5,S MU) Vapo't'~ coaapact fluomce!nt lamps.or. 
l.iarl'ier Ll1Jer . small L.ED lamps.* 

(UN Rated Weiizht-58'111s,l 
Pallet-Sized Bo" with 

S~ply-144 Bulk Lamp 
,(4) Internal 8001'11 or 1600 TUil straight 

40"148"1$'1" Corrugated Tubes lamps or.360 400w HlDs or 312 $795,UI Recycling Kit and (4 Mil) Poly 1'12 or 480 ,:8 11-hibe, 
Litters 

Box wi.th Internal 25 Tl2 / 57 .TS 8ft straight 
La,rgt 8ft 

8":t 8.;.d6" Corrir11ted Tube .nuoresee11t tamp~ inisc. srns 
-~,25 Supply-190 Fluorescent 4mp ilrul (5,5 Mil) Vapor- scralght I~~ ps, a1;1d misc. 8ft 

Rec:ycllng Bi>x Barrier Liner 11tral1bt LED h1mp1.* 
fUN .Rated W~labt-61' lbs.l 

Large IJ-tube. HID 
Box with lnternil 46 T12. / Bi T8 u-habe lamp11 llld Corrugat•d Tube Supply-.1,91 Lamp. 12,..tl:Z":W' an~ (5,5 Mil) Vapor• np to 60 4110W HlDs. • ~7.75 

:(lecycling Box. Barrier Liner (UN Rated. Welgbt-M lb._) 

150· small spiral compact 

Boil with Internal fh1oresi;enJ litmpl, 525 2~J)ln 

MedlumCF.L Corrugated Tub~. compact fluor~cenJ lamps, 2.65 4-
Supply-192 J5""15"d:5" pln cainpaet. fluorescent lain psi $67,00 Recycling Box. iand (5,5 MU) Vapor- mist. iiica.udescent •n~ u~n Barrier Liner lamps.• 

<UN Rated Welgllt-37 ibs,) 
Outer: C11rrugated Display 

Supply•253 Small CFL Drop JJ"x1l"i9" with Inner Collection 35 small spiral CFLs $47,S0 Box Inner: 
l1"xH"x7" 

Box 

Cubic Yard Mixed 
DoubJe~walled -2700 CFLur 525 lbs. of mixed 

corrugate~ cubic lamp,; DO NOT EXCEED 525 
Supply-261 Lamps Recycling 36":-36.'"36~ 

Ytrd box with pallet lbs. ~hen placing Jampt In~ ~his $1020.75 
~1.t base container. 

4ft ·Llnear'Lamp To bf used 8.S"itlP' preprinted ,oo TlZ or iaoo TS 4ft line11r Supply•Z77 Prep11fd Recytling wi1b a pallet. of 1616,00 
Stamu 4ft lafflDS 

lbbeJ ffuoruc;ent lamps 

llftLinear Lamp Tobe~e,;I 8~"dl" pniprittted 900 Tl2 tir 1800 T88ft linear ~.i,06G.75 SU]?tdy•278 Prepaid Recyelbig with a pallet or label. ftu.oreicent lamps Stamo· 81llamm 

RecyclePak® Ballast Recycli~g Containe.rs . 
/'ric, inclui(ei waste container(s),. (>utbpund ,hipping, return ,shipping, recycling and onllntc recycling docume11tatlon. The Xi!eycleP()~ 
Bal/(lst Re · it contiii'ners an on avatltftble · or use in the Conun,ntal United States. 

TopD[a: iU!W HOPE Pai.I with (4 55111L tSCA-nempt PCB ,ind 
Supply•040 $ Gai J.;amp .Ballast · Bottom Dia: Mil) Poly Liner arid 1100 PCB illagnetlc and electr.oriic $93,7!5 . RecycUng PaU 10.J.!I" 

Hel ht: 14;09" .LockJngUd lamp ballast 

6,SGall.anip Top Dia: lt4.S" HOPE Pall with (4 66 lbs, tsCA-eitempt PCB aild 
Supply-193 J:S1lllast Bottom.Diat U)" Mil) Poly Llraer and non PCB maanetic: and electronic: $94,.50 

Rec ctin ·· Pail Hei ht: 18.3" Lockin Lid lam baUrut 
Fle:tibl.o 30 Gal Polypropylene 250 Lb!, ofTSCA-exempt PCB or 

SuppJy-.263 B4tltast Recycling 17..5"xl7.5"~7" flexible drum with non-PCB lall!p ~lfut $362.25 
Druro corru ated inserts 



RFPS30034901900755 Page29 

RecyclePak® Battery Recycling Contain~rs 
!'rice includes waste contalner:(i), outbound shipping. retlll'n shipping, recycling and online recycling document<Jti()tl; The RecyclePah® 
Batt Re Ii containers are avaUable or u.se tn the Conrinental United State!. 

5.0 lbs. of dry tell .batteries; 

·3.s Gal Dry Cell T~p Dia: U.45" HDPE Fail wlth (4 lncludina AAA.. AA, C, JJ, 11nd:/l 

Supp•y-041 S.ttecy 
Bottl)mDia: Mll)})oly Liner and volt b11~rl8$ :co11~inJng alkaline, $89;25 

10.24" cai-bon-ziiu:, NICAD, NIMH, 
Rel=)'~Ung,Pall .Height; lil.58" Locking Li~ silver o,i.lde, mertuey,litbium 

metal and Utlilum Ion. 
l~ lbs.. of dry cell ba,tterl18$, 

t Ga:U)rr Cell 
Top Dia: 7,5 .. HQP.E Fail with (4 lncludii:ig AAA. AA.; c, :o, l.lld 9 
Jottam Dia: v.olt batteries containing alkaline, $5"8 Supply•069 Battery 6,625" Mll)'PolyUner and carbon•ilnc, ~ICAJ), NIMH, Recycling Pall Height: 6.9" l.ocklrtg Lid silver osf4e, mercuq, lit,Jium 

metal and litbhim• Jon, 
U lbs. of dry ult batteries; 

½ .Gal Dry Cell TopDla:6.lS" HOPE.fall .with (4 
inc\1111.ing AAA, M,C, D, ~d , 

'$upply-~93 .il1ttery Bottom J)i11: Mil) P1>1Y Liner and v.ort l>atteries contajni11g alkaline. $48.50 
R.ecycllng P11il 5.49'' Lockingi.ld carban•zlnc:. NiCAD• NlMR., 

Height: 6.61" silver oxide, lllen:ury, litbhun 
metal .and Uthlum ion, 

2 Gal Sealed L.e.ad Top Dia: 10,48" HDPE .Pall with (4 . 
Supply•150 Acid Battery Bottom .Dia: Mil) Poly Liner and 

3$ lbs. of sealed (iion•splliable) .$71,lS 
9.125" .lead acid batteries; Recycling Pail 

Hel ht: 1.5i' Lciddng Ltd 

·45 lbs. dry ce\.l.batteries, 'includl11g 
Outer. C:orr.ugated Display AAA, AA,~ D~ 1nd 9 volt 

Supply•252 Small Battery Drop 13".d3"i.9" with Inner Collection batteries containing alkaline, $91.25 Box Inner: carbon-zinc. Nl<;:AD, NIMH, 
U":a:U"x7" Box silver oxide, mercury, lftblum 

metal and lithium Ion, 

4.4.l The vendor ~haU provide a finn, fixed percentage discount off the f11111; fixed prices for fluorescent bulb 
and non~rechargeable battery recycllng shipping containers· identified in the contractor's price list. The 
vendor shall und¢rst~d and ~ that the percentage quoted shalt. relt)ain fi.t'tll and Ut\CMngc:;d for the 
entire, tenn of the contract; 

Description 
Original Cont,ra¢t Period 
Firm, Fixed Percentage.Discount 

.Percent Discount 
0% 

LfneltefnSJ 
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4.5 Renewal Option Pricing .. The vendor must indicate below the maximum allowable percentage of price 
increase or gyaranteed minimum percentage of price decrease ~pplicable to the above pr.icing for tbe 
renewal Qption years. If a.percentage .is not proposed (e.g. left blank, page not returned. etc:..), the 1tate 
shall.have the right·to execute the option at the same price{s) proposed for the original contract peri9(1. 
Stirtemerits s1.1ch ·.as "a percentage pf t.he then-cµ~~t price11 Qr "consumer. price ~dex11 are NOT 
ACCEPTABLE~ 

All im;re~sefcir decreaj;~s shaU be calcula,ted agai11st the original contract pric~, !!.Cd against the previous 
year's price. A. cumulative calculation shall not be utilized .. 

Li!!C!ttm .rotentiaJ . 
RflneUHal Pe..Cnd 

Mutmum 1ncrg1t Mi1im!!m l!!,sreame 

S2 First Renewal Original + _jo/o or Original ~ 0% -· Period P.rice Jlriee 

53 Second Renewal Original + _j¾ or Original . _J!o/o 
Period Price Pri~e. 

... l2!u1t!J.· complete both a m~fmum tncrease and a minimum d.e,:reastfor the same renewal periruJ. -
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J:XfllBIT A 

CURR.ENT/PRIOR EXPERIENCE VE!YEIQATCON 

The ve~dor shot.1ld copy and comp~e.te this Conn doc~enting ~h~ vendor and any sub~ontractor's current/prior 
~xperience considerei;i relevant to the services required herein; rn addition, the vendor is advised th.at i( the 
contact person listre<i for verification of services is .unable to be reached during the evaluation. the listed 
experience may not be considered. 

Vendor Name or Subcontractor Name: VEOLIA ES TEt;HNlCAL §OLIJllOIS;~ !i,bC1 

E:1.periente/Semce Information. Vertflcatioa (Current/Prior Services Perl'omied For:) 

Name ofCornpany/Client: Ailen County Department of Environmenta1 Martagement 

Address of Allen C:ounty Solid Waste Management District 
Company/Client One.East Main Street 
✓ Street Address Fort Wayne, JN 46802 ✓ Citv. State. Zio 
Company/Client Contact Stacie Hlibl:lert 
Person Information: 
✓ l'fame . 260-449.4433 
✓ .Phone number 
✓ E-mail Address Stacie.hubbert@c;o;aUeq.in.us 

Dates of Services: 2002-Ongoing 

If service/contract has NA 
terminated, specify reason: 

Dollar Value of Services Confidential 

The Indiana Solid Waste District C9ntract was- awartled in.2()0Z. Under this 
contracfVeo_lia provides mercury retort services for mercury devices, debris, 
compounds and solutions; recycling of lamps; and batteries. The Solid W ~e 
Districts receives wastes frQm internal generators and al$0 from the general public. . 
Upon request, Veolia provides pickup of material from the Solid Waste .Facilities 

Description .of Services utiliiing Veolia'.s Hazardous Waste licensed vehicles. Material is delivered to the. 
Performed Veolia Port Washington Wisconsin Facility for reQYcling and a certificate pf 

reclamation i~ issuecL 
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V~dor Name or Subcontractor_ Namet VEOLIA TE~HNICAL SOLUTIONS1 L-L:C, 

Experlen~Semce Iqfc,~~tfon V~riflcstfon (Curre~t/Prie>r Servi~• })~rfo~~.Jpr;) 

Name of Company/Client: Waste Commlssfon-of Scott County 

AddressQf 5_640 Carey, Ave Company/Client 
✓ Street_ Ad~ress Davenpo~ JA 52807 
✓ Citv. State, Zb> 

Company/Client Contact 
P~rson Infom1ati9n: 

Spe~er B.rother,~ 

✓ Name 563.J88-1446 
✓ Phone number 
✓ &mail Address sbrothem,n@wastet,lom,.cqm 

Oates of Servfoest 2005-0ngoing 

ff service/contract has NA 
t~nninid«I, specify reason: 

Ool1ar Value of Services Confidential 

The Waste Commission of Scott County contract was awarded itt 2005-. Under this 
contract Veolia provides mercury retort services for mercury dcvicest debris, 

Description of Services 
compoUIJ,ds and solutions; recycling of lamps; and batteries. The Waste 
Commission receives wastes from internal generators and also from the general Performed public. Upon request, VeoUa provides pickup of material from the Waste 
Commis~ion facility utilizing VeoUa•s Hazardous Waste licensed vehicl~. 
Material is delivered to the Veolia Port Washington Wisconsin Facility for 
recycling and a certificate of reclamation is issued. 
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. Outside United States: If any .products and/or services offere(I under this RFP JU't). bemg. manufactured or 
perfonned at sites outside !he lf nited States, the vendor MlJST disclose such fact and provide detailfin the space 
below or o.n 1ll1 attached pa~e. 

Are any ofthe ven~orts proposed products and/or serv.ices being 
Y~s No X manufactured or performed ~t si.~s outside the United States? -

lf YES; do ·tb.e proposed :prQducts/serv ices satisfy . me conditions .. 
described in 4t1t b, c, or d of Executive Order 04..09? (see the 
f.ollowing web link: Yes - No -
httl,'!itl ~ l .§2~.mQ., gov /CMSlmages/Libra!X/Reference/Qrders/2004/eo 
Q4 .. QQ2,~gf) 

If YE St mark the appropriate exemption below~ and provide the requested details: 
L __ Uniq_ue good or service. 

•• EXPLAlN: 
2 _ F:oreign finn hired to mark¢t Missouri services/pl'Qducts to a(oreign .country. 

•· Identify foreign country: 
3. - Economic cost factor exists 

• EXPLAIN: 
4. _ Vendor/subcontractor maintains significant business presence in the United States and only 

perfonns trivial portion of contract work outside US. 

• Identify maximum percentage of the overall value of the contract, for any contract. period, 
attributed to the.valµe Qf the products anq/or services being maflufactured.or perfonned at sites 
out~ide the United States~._% 

II Spec~fy what contract work w<mld be performed outside the Ur,.ited States: 

Ven<,lofs who are elected,or appointed otrrolals or employees of the State of .Missouri pr any political 
su.bdivisfon thereo~ serving in~ executiv~ or administrative capacity, roustcomply with ·sections 
J 05.450 to 105.45 8, RSMo, regarding conflict of interest. If the vendor or any owner bf the vendor'·s 
organization is· currently. an eleoted or appointed official or an employee ofthe State. of Missouri or any 
oolitical subdivision thereof, please provide the following information: 

Name and title of elected or appointed official or 
employee ofthe,State of Missouri or any political NIA 
subdivision thereof: 
If employee of the State of Missouri or polidcal 
subdivision thereot provide naine of state agency or 
nolitical subdivision where emploved: 
Percentage of ownership.interest in vendor's 
organization held by elected or appointed official or % 
employee of the State of Missouri or oolirical 
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subdivision thereof: 

Registration of Business Name (ff applicable) with the Missouri Secretaty of St1te; The' vendor should 
indicate the ven.doris charter number and company name· with the Missouri Secrete:ry of State: Additionally, the 
vendor should provide proof of tlie vendor's good standing statmi with the MisS:Quri Secretazy- of .Stat~. If the 
v~.n4or is exempt from;_ registering wi~ the Missouri Secretary of State pur$uatlt to se~ion -351 .S72, RSMo., 
identify the ,specific section ofJS 1.572 .RSMo., which supports the exemption. 

VEOLIA ES TECHNICAL SOLUTIONS,L.L.C. 
FL0032781 

C:on,pany Name 
Charter Number (if 1111nlicab/eJ 
If exempt fr<)m ~gisterlng with the Missouri Secretary of State pwswmt to section 351.572 RSM<>., identify the 
section of3 51.572 to: supportthe exemption:· 

fg:gposed Subcontracton .. Tlte- vendor should identify any subcontractor(s) proposed to provide any of the 
services required herein. 

Proposed Subco1:1tracto.r Service Prop05td to ,be Provided by i,t~ Proposed 
Name and Addr~s Subcontractor· 

. 
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JilXHIBlTC 
l)USINESS EM]'ITY CER'flFlCATIQN1 ENROLLMENT DOCJLMENTATIQlj, 

AND AFFID&YJI OF WORK AUTHORIZATION 

V~olia has coQl.pleted this form for other ttate.s. A eopy is attached. Due fo time constraints, a completed 
form for tbe State of Missouri will be·provided upon award of contraet. 

THEE-VERIFY PROGRAM FOR EMPLOYMENTVERIFICATION 
l\iEMOB,ANDOMOF VNDERST~tNG . . . 

ARTICLE! 
PURPOSE:AND·~UTHORITY 

This Memorandum ·of U nderstau.diog (MOU) sets forth the points of agreement between the Social 
Security Admini1tration (SSA),.the.Departm.ent ofHo..,,eland Security (DBS) and Veolia ES Technkal 
Solutions, L,L,C. (Employer) regarding the Empl<>y~r's participation Jn tht? Employment Eligibility 
Verification Program (E-Verify), E-Verify is a program in which the employment ellgibillty or au newly 
hired employees will be confirmed after. the Empl~ymeot Eligibility Verification Form (Form .1-,) bas been 
compl~t~. 

Authority for the E-Verify program is found, in Title lV, Subtitle A, of the lllege.l Immigration Reform and 
I~n:ligrailt Responsibility A.ct o[ 1996 (IIRIRA); Pub~ L. 104-108, 110 St,at. 3009, a, amend~d c, \J.S.C. § 
1324a note). 

ARTlCLEU 
FUNCTIONS TO BE PERFORMED 

A. RESPONSfflILITIES OF THE SSA 
1. Upon comple•ion of the Form 1-9 by the employ~ and tb.e Employer, and pl'ovided the 

Employer ~om plies with the requirements of this MOU, SSA agrees to provide the 
Employer ·with available Information that allows the Employer to confirm the accuracy e>f 
S<icbll Stcurlty Numbers ptovi~ed by all newly bir¢d ~mployeeJ and the e:u;iployment 
autborizatioo .ofU.S; citizens. 

2. The SSA agrees to provide to the Employer appropriate assistance with operational 
problems that m~y arise ~uring the 'Employer's p,rticlpatioil .in the E,;,Verjfy progn1gi. Tbe 
SSA agrees to provide the. Employer with names, .titles, addrea,ies, and telephone nu.mberi 
of SSA .representatives to be co:ntactedduringthe E-Verit'y procesi. 

3. The. $SA agrees to safeguard the information provided b:y the Employer thr0ugb the 
EVerify prognun procedµ.res, ~nd to. limlt ac,cess to such information, ~s 1, appropriate by 
law, to individuals responsible for the verifi.cation or'Social Security·Numbers and for 
:evaluation of the E-Verify program or such other ptnons or entities who ·may be 
iuthodzed by ~be SSA, as.governed by the PrivaGy Aij (5 tl$;C. § •55la), the So~al Security 
.Ad ( 42 U~S .. C; 1306(a)); and. $SA regulatjous (20 CFR Part 401), 

SSA agrees to establish a means of auto.mated verifir.:a.tioo that is designed (io co11jimctioo with DHS's 
automated system if necessary). to provide confirmation or tentative noncon6rm11tion .of U.S. citizens' 

employment eligibility anc:h.ccuracy of' SSA records for' both citizens and aliens within 3· Federal 
. Government work days of the initial inquiry 

Ex;mBITC 

PYSfflESS ENTITY ~!m,TIFlCATION, ENROJAtrymNT DOC:QMMTA TION, 
AND 4,FFlQA VIT Ol }3:'0!Y{ AU'[.HOlUZATlO~ 
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BUSINESS ENTITY CERUFICATION: 
The vendor must certify their current business status by completing either Box A or Box B or Box C on this 
Exhibit. 

BOX A: To be completed by a non~buslness, entity as defined below. 
·~QX !;1: To be completed by a business entity who has not ye~ completed and submitted documenm,.tion 

pimaining to t},.e federal work authorization program a~ described at bttp://www.u3cis.gov(e-yerlfy 
BOX C: To be completed. by a business entity who has current work authorization documentation on file with 

a Missouri state a eri .. includin Division of Purcbasin . 

Business en.tlty, ~ d11:fined in ~fon· 285:525, .RSMo, pcmiining to section 285.530, RSMo, ls any person or 8,1\lUP .of pl!ts'ans pcef,orming 
oi' engasing in any activity, enterprise, professionr. or occuj>atlon for gain, benefit, ad.Vlllltagc, or livelihood. The term "bus.Ines, e_ndty'' 
shall include but not be limited to self-employed .. individuals; partilershipt, corporationsi cocitntctors; f!lld rubcontract()rs. The tmn 
"business en¢1ty'' stulll inc;lude !m>' bµslness entl.~ Jbat possesses 11 ~usillffl pe"1t\it, license, or tax certillcatc lss1,1ed by the; state; an,y 
business entity that is exempt by law from obtll,ininJ such a business permit, and any bumncss entity thll,t iS< ~peratih8, urilawt4Uy without 
such a busine-"· pennit. The term .. business entity" 'shall not include. a self-emplo~ ii¢ividual wlth no employees or .entities utitiz!rlg the 
services of direct sellers as. 4cfined in subdi vlsl:esn (17) of $Ubscction 12 · o('s~don 288.034, ~Mo. · 

Note: Regarding governmental entitles;. business entity includes MiS!OUri schools, Missouri universities ( other thao stated in Box C), out of 
stiue ag;nQlcs, out.of st~ schools, .outof state \lf\ivel'S'!ties, and political sub41vlsions. A business entity does nol lnclude Missouri state 
41Senties and t'e4e.ral govcmment c.ni,ities. . 

BOX A -- CURREN l'LY NOT A BlJSlNI·:.SS Hfl J'I Y 

l certify that _______ (Company/Individual Name) QOES NOT CURRENTLY 'MEET 
the cJefinitiori of a· busine~s entity, as defined in section 285.525> RSMo pertaining to section iss.530, RSMo 
as stated 41bove, because: (checlc the applicable busines-s status that applies below) 

0- I am a self-employed individual with no employees; OR 

0- The ·company that I represent employs the services of direct sellers as defined in subdivision 
(t 7) of subsection 12 of section 288.034> RSMo. 

l certify that I am not an alien u~la~lly pre3ent in the United States anq if _______ _ 
(Compa~y/lndividuil Name) is awarded a contract fo.r the services ·requH.ted he~in under 
(RFP Number) and if the business status changes during the life of the contract to become a bu-si-ne-ss-en-ti_ty_as_· 
defined in section .285.525; RSMo pertaining to tSection 2$5.53(),. RSMo then, prior _to the performance ·ofany 
servic.es as a business entity, _________ (Company/lndividual N~e) agr~s to ccmplette .Box 
.8, comply with· the requirements s.tated in .Box .B and provide the .Division of Purohasmg with all 
documentation required in Box B of this exhibit. 

Authorized. Representative's Name (Please Print) . Authori,ed Representative's Signature 

Date 

EXHmIT C. coptinued 

(Cqmpltde th,efol!ow.lng if you DO .Not hav~ the B-Verljy tlocume12tatlon a~rl a. cur,int A,Ultiavit of Work 
A.ittftorizdilon alie4dy on file w/Jh 'the Sime bf Missouri. if comp/ding Box B, d1h1.ot ¢.omplitiJJoi C) 
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I certify that VEOLIA ES TEC~ SO!,,UTIONS, L.L.Q. (Business Entity Name) MEETS the 
.definition ofa business entity as· defined in section 2S5.525~ .RSMo pertaii:lin to• ction 285.530. 

KEVIN SHAVER 

Authorized B.usiness Entity Rep"'~entative'!! 
Name. (Please Print) 

VEOLIA ES TECHNICAL SOLUTIONS~ 
L.LC . 
.Business Entity Name 

KEVIN.SHA VER@VEOLIA.,COM 
.&-Mail Address 

11/2/18 

Date 

As a business: entity~ the vendor must perform/provide each of the following. The vendor should check each to 
verify cotnpletion/submis~ion of all of the. following: . 

Enroll and participate in the BNerlfy federal work·1mthorization program (Website: 
http://www.uscis.gov/e-verify:. Phone: 888-464-4218; Email: e-verify@dbs~) with respect to .the 
employees hired a,fter enrollment in the program who are prc,posed to work in connection.with the 
services required herein; 

ANP 
Provide documentation affirming said company's/individual's enrollment and participation in the E­
Verify federal work authorization program. Documentation shall include EITHER the E-Verify 
Employment Eligibility Verification page listing the vendor's iiameand company ID OR a page from 
the E-Verify Memo~dum of Unde~tanding (MOU). Usting the, vendor•s name and the fy1.OlJ · 
signature page completed and signed, at. µiinimum, by the,vendor and the Department of Homeland 
Security -Verification bi vision. ff the signature page of' the MOU lists the vendor's name and 
company ID, then no additional pages bf the MOtl niustbe submitted; 

AND 
Submit a completed~ notarized Affidavit of Work Authorization provided on the next page of this 
Exhil?it. . 
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EXHpn:r C, continued 

AFFIPAYJ.I OF WORK AUTHORIZATION: 
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The vendor who meets the section 285.525, RSMo,, defirtition of a business entity must complete and return the 
following Affida.vit of WQrk Au1horizatie>n. 

· . r1 · ·• (Position/ritle) first b~g duly swo.rn on my oath,. affinn 'Ito ';,..es; k~It.1~'f:!4tl@&4. 
ow. f.e~~ R S.k (Name of Busin... Entily Authorii-e!I ("1''"~11~ as 

( usiness Entity Na e) is enrolled aQd wilJ cqntinue to participate in the !;-Verify federal wprk authqrization • 
program witb respect to employees hired after enrollment in the program who are. propo$ed to work in. oonnection 
with the services related to contr.act(s) with the State of Missouri for the duration o the cori • t(s}.: ifa ed ~t;c::: 
accordance with subsect.ion 2 9fsection 285.5.30, RSMo •. l also affum that (jllt. · 1 mess 
Entity Name) does not and will not knowingly employ .a person who is an unauthorized atiert in connection with 
the contracted services provided under the contnict(s) for the -duration of the contract( s ). if awarded. 

Title 

/am stgtell ~/Jove. are true 011d correct.. (l'!ie. undenigned un.d,pstoitds that/alse 
g are subject to th,~naltie,provlded under section 575.040, RSMo.) 

Prinlod Na'!_ 
tt/,rk.011{ 

Date 

/tv1a .sk.t-e<C?lef)L .ca,-. 
E-Mail Address · E-Verify Company ID Number 

Subscribed and sworn to before.me this of ; I am 
-----.,(D,..,A..,.Y}.--- ----,('"Mo""'N-rH:-. .,.,.,YE"'Ak.,....j-

CQJDQli~sioned as a notary pu,b1ic within the County of _ __,=._-,_1• State of 
{NAMRoPCOON'l'Y) .. 

___ ......,........,_,_ __ ,and my commission: expires on ___ __,,, __ _ 
tNAm£bl1stxn!► (DAtlt) 

Signature, of Notary .Date 



.. 
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The contractor who meets the section 285 .525, RSMo, definition of a business e.n'tity must complete and 
return the following Affidavit of Work Authoriz.ation Annual Renewal Document. 

Comes now _Doug Hanis (Name of Business Entity Authorized Representative) as ....Oeaeml 
MAull~r (Position/Title) first being duly swom on my oath, afflffl'l _y_eQl,ia BS Technical SglutiQWI. 
I.J.iQ_ (Business Entity Name) is enrolJed and will continue to participate in the E..V erify federal work 
authorization program with respect to employees hired after enrollment in the program who are proposed 
to work in connection with the services :related to contract(s) with the State ofMissouri for the duration of 
the contract(s), if awarded in accordance with subsection 2 of section 285.530, RSMo. I also affirm 1hat 

YStOlie. ES ~ie§I Solytiom1. LLC _ (Business Entity Name) does riot and will not knowingly employ 
a person who is an unauthorized alien in connection with the contracted. services provided under the 
oontract(s) for the duration of the contract(s), if awarded. 

11, A.Jftrmaf/011 tl1ereof, the/acts stated above are true and correct (The undersigned unilerstands lhaJ 
false stat ntr made m thl fl/Jng are suhjecl to the penalties provided under sectkJn 575,040, RSMo.) 

General Manager 
Title 

d9ug.ha11ls@veolia.com 
E-Mail Address 

Doug Harris 
Printed Name 

F~9.201S 
Date 

125054 
E-Vcrify Company ID NU!,D.ber 
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BO~ C - Al<flDA\'IT ON FILE - Cl !RH.ENT BllSlNESS ENTJT'Y S'fATlJS 

I. certify that ________ (Business Entity Name) MJ!.ETS the definition of a business entity as 
defmed in section 285 .. 52?, .RSMo pe~ini11g to section 2$5.530, RSMo and have enrolled and currendy 
participates in the &.Verify feder-,.l wc.rk authorization program w·ith respect to .the empfoyees hired after 
enrollment In the program who are proposed to work in connection with the 56rvice, rel~ed to contract(s) with 
the State of MissourL We have previously provlded dQCument!ltiQn to a Mis~o~i state agt}ncy or public 
univel"$ity that at'finns enrollment and partfoipatiQn in the E-V~dfy fec:ieral work· attthorlzation program. The 
documentation that was previous~ provided included the folio.wing. · 

✓ The ENerify Employrnent Eligibility Verification page OR.a.page>from the E-Yerify Memorandum of 
Understanding (MOO) listing the vendot's nam:e and the MOU signature page completed and signed by 
the vendor and tlie Department of Homeland Security - Verification Division 

✓ A current, notarized A.ffidavit of Work ;.;uthorization (inust be completed, signed. and notarized wtthin 
the past twelve months). . 

Name of Missouri .State Ageney or Public University* to Which Previous E-\ferify Documentation 
Submitted: ~-..-~--~,.,...-, 

(•Public \Jl\ivmity in~1udes the fo11owlng five sch1>ols under chapter 34,. RSMo~ Harris.Stowe State Uni:versjty - St. Louis; 
Missouri Southern ~tate University - .Joplin; Missouri W cstcm State University - St. Joseph; Northwest Missouri State. University 
- Maryville; Southeast Missouri State University- Cape Girardeau.) 

Date of Previous E-Verify Documentation Submission:-------~ 

Previous Proposld/Contl'Jlct.Number for Which P~vious E-Verify Docunt®t~tion Submitted: ___ (If 
knQwn) 

Authorized Business En~ty Representative's 
Name (Please Prtnt) 

auimess Entity Name 

E-Mail Address 

Al!thorized Bu#ness Entity 
Representative's Signature 

Date 

E~ Verify MOU Company ID Number 
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U,BlBITD 

.~ertification Re&a[di:pg 
J)ebarment. Suspension, fneligibilitt ag.d Voluntary Eulusioil 

LJ.uyer Tier Covered Trap,getions 

1'his certification is required by the . regulations implementmi &:ecutive Order 12549, Deb~nnent and 
Suspepsion, 29 .CFR Part 98 Section 98.5101 .Participants' responsibilities. The. regulations wete published as Part 
VlI,oftheMay 26, 1988~ F&deral Register(p~ges.19160-19211). 

(1) 

(2) 

(BEFORE COMPLETING CERTlFICATLON1 READ lN~TRUCTIONS FORCERTlFlCA TlON) 

The prosp~tive recipient of Federal ~ssistance funds certifies, by submission of this proposal~ ~t neither 
it nor its principals are presently debarr.ed,. suspended, proposed for debannent, declared ineligible, · or 
voluntarily excluded from ~artfoipation in this transaction by any Federal departmentotagency~ · 

Where the prospective recipient of Federal assistance' funds is unable to certify to any of th~ statement$ in 
this certificatiorit such prospective participant· shall attach an explanation to th.is. proposal. · 

VEOLIA ES TECHNICAL SOLUTIONS, L.L.C. 08-218-4156 
Company Name 

KEVIN SHAVER 
Authorized llepresen 

DUNS# (if kno"'.ll) 

GENERAL MANAGER 
Authorized Representative,s Tt.tle 

11/212018 
Date 

lnatructlons for Certification 
1. By signing and gubmltting thts proposal, the prospective recipient of Federal assistance funds is providing the certification as set out 

below. · · 
2. The ce<tilicat!Dniri this clause ls a material. r~prssentation of fact upon which ~lance was P,laoed when this. transaction was entered 

into. If it Is later de.Pln~d that the prosi:,ecuve 1'6cipleht of .Federal asJistance funds knowl119liti'endet'.8d an erroneous i:eitlficatlon; 
In addition to oUler remedies' avaUabfe 10 the Federal Government, the Department ot Labor {DOL) may pu11Ue avalltbl& remedies, 
lncludlflg,suspenslorj arid/or deb.arm&nt. · · · 

3. nie P.TOSP~live recll).lent of Federal e~sislan~Jun~ shall pro.vlde .Immediate written notice to the perso~ to. which this proposal is 
submitted If et any «me' the. pros~ve .f'801~nt of Federal a.ss~nce funds learns that Its cer1ificaHon was &rroneous when 
submitted ot has become· erroneous by t'eason of ch~ged c:trcumstances. 

4. The :terms "covered transaction," •debarrec1,• •suspe~ded," ine~_gible, w •1ower. tier co~ed transaction,• "participant- •persQll,• 
'primary covered transect11>r1,' "princlpal,V"pro~." and •1101untar11y excluded," as used in this clause, have llie: rneaniRgs set Ol/lin 
.the O&flnlUons and Coverage sections of .rules lmptementtng Executive Order 12549. You may contact the person to which tfliS 
proposal is submitted fur as:slsta,~ in obtainltlg a copy of .those re9u1avons. 

5. The · pros~ve reclP!ent or
1 
Federal assistanqe · funds agrees by subm.hting this propoi;al lh!it · should the proJ)ot!ed QOVered 

transaction be en~ i~~. t shall , not .knowingly enter into anflOW~ U~r covered transaction Wllh. a person wl\o is debarred., 
• suspended, declared 1ne1tg1ble, or 1/0luntanly excluded from partk;lpation in th1.s covered traos~n; 11nle$SaU!horized·by the OOL, 

6. Ttie prospective recipient of Federal ass1,1ance fl,lnds. further .f39'1eS by submiltl,:tg this proposal thef It w/11 Include lhe clause titt•d 
~Certlfica~n ~ar(flng Debarment Suspension, lnel19ii;Jlily anti 1/olunta!Y Exclu~on - Lower Tier Cove.red Transactions,• without 
.modification,, lri all tower tier covered transactions and In an solicitations for lower tier covered transactions, 

7. A particlmanUn a covered transactl,on may rely UP.on a certification of tr prospective partlc!~ant fo a lower ~r cove.red tran~action u,at 
It rs not tiebarred, .suspend~di lne,hglble, 9r VQlunlarlly exclude.d f(Om fhe covered transar;Von,. u~less It knows that the certification Is 
erroneous. A participant may decide the method and:freguency by which It determines the ellgib11i!Y. of Its. prlncipa!$, Each participant 
may but ls not required to check the Llst of Parties Excluded from Procurement or Nonprocummeot programs. · 

8. Nolhlng,contt1tned In t~e foregolllg snail be construed to retjulre _estabHs~ment of a sy~tem ·~ recptds in Qf~er tQ render in good faUh 
1he certification requlrtld by this clause. The knowledge and information of a participant Is not required to exceed thaf which Is 
normally possessed by a prudent person In lhe ordinary course of business dealings. · 

9. Except for transactions authorized under paragraph 5 of these Instructions, If a partltlP.ant In a covered transaction knowingly enters 
Into a tower tier covered transaction With a person who is suspended debarred, lnellglble or volunlary excluded tom partlolpation In 
this tran~actionj ,In addition to other remedies available to the Federal Government lhe DOL may pursue available remedies, rncludlng 
suspenston anator debarment 



RFPS3003490l9007$5 Page 41. 

EXHIBITE 

PARTICIPATION COMMITMJNT 

Orgnlzap.on ror the. Blind/Sheltered }Yod@hoe Pagjic1pati9n Cqrgmitinest- Jf the vendor is committing to 
particip11tfon by or if the veitQor is. a qualified org._nization for the blind/shelt~red workshop. th~ vendi;,r tt1Ust 
provide the req~ired information in the table below for the organization proposed and must.submit the. com~leted 
exhibit with the v.endols proposal. 

Org:mi.z:Hion for the Hlind/Shdtct·d:J \.Vorkshop Commitment T:d,k 
Hy wmpkling !hi.~ tabk. th 1: vt'Hdor L'l)nunits tu the use: lll' tit:.: on1.anizaliott at the grca\cr of $~.l)OO ,w 2'>., 1.'>f !lie 

actual total dollarvo.luc orco1111ad. 

(The services perfort'll.ed or the products provided by the .listed Or-ganlzatio11 for the. Blind/Sheltered Woncsh~p must provide 
a commercially useful function rtlated fo the delivery of tbe contractu~lly-requlied service/product in. a ~e:r that wm. 
c:~titute an added' value to the-contract and shall be :perform.ed/Pi'ovided exclusive to the oerforma.n~ of the contract.) 

l. 

2. 

Name of Organizati~n for thf.' Blind or 
Sbe)te,red Workshop Prop.osed 

Description of Products/Services to be·Provtded by Listed 
Organization for the BUnd/Shelt~red Workshop 

the vendor should also include the p,:,ragraph number(s)frQm 
the RFP which requires ·the product/service the organliation 
for the blind/sheltered workshop is proposed f(I perform (md 
descril,e how the proposed prod1.1ctl.service constituteJ added 

value and will be exclusive to the 'Contract. 
Produ¢Service(s) pmpos~d; 

· RFP Pa.mgraph R~fe~nces: • • · • · · • • · • · 

Product/Service(s) proposed: 

. RFP ·earagrapii'Reieieiiceit·--.......•..•. -• "· .. ······ ... 'n ..•...... " 
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EXBJBITF 

DOCUMENTATION OF INTENT TO PARTICIPATE 

lf the ve.ndor is proposing to include the participation ·of an Organization for the Blind/Sheltered Workshop· in the 
provision of the products/services re~uired in the RFP, · the vehdor must either provide a recently dated letter of 
intent. signed and dated no earlier tbmi tlle RFP issuance date~ from each organization docuqienting the following 
infop:nation, pr complete and provide this· Exhibit with the vendor"s proposal. 

~ Cop,y Thia For,n Fqr Each Organization Proposed~ 

V e,n(lor Name:. VEOLIA BS TECHNICAL SOLt.rrLONS, L.L.C. 

This Section ·ro Be Com ktl'd b, Partici 1!1ti11g Oro~mi:rntion: 

By complet~1g.mrd signing ti/is form; tlie u11der,ig11td hen:by c1mfin1,s tl1t bttt11t of thf. m1111td participating inja11i:.nti"'1 to pl'Cllide the prod11ds/sertrim 
identified herein for the 11e11/for idtnll'Jied ab.we · · 

Name of Organization: 

Indi~ate appropriate business classification(s): 

-----
Organization 
for the Blind 

Sheltered_ 
________ Workshop 

(Name of Organization for the Blind or Sheltered Workshop) 
Contact Name: Email: -------------Address: Phone#: -------------City: Fax#: -------------StaavZip: Cc; rt i fi cation # ------------- -----~----(or-~ c: h copy ofcc:rofication) 

Certification 'Expiration 01lte: ----------

Describe the products/services you ( as the participating organization) have agreed to provide: 

Authorized Signature of Participating Organization 
(Organization/or the Blind or Sheftered Workshop) 

Date (Dated no 
earlier than the RFP 

i1suance date) 
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EXHIBIT(z 

MISSOUJU SERYJ;Cfi, .. DI§ABLED VETERAN }iUSINESS ENTEB,tRI.§E PREEl,RJ;NCE 

Pursuant to sectio.n .34.074, RSMo, and J CSR 40;.l.050, the Division of Purchasing (Purchasing) has a. goal ·of 
awarding three (3) percent of all contracts for·the performance of anyjob oi: service to qualified service-disabled 
veteran business enterprises (SDVEs). . . 

ST ANDARD,S: 

rhe follc:>wing sta.ndards shall be used by the Purchasing in determining whether an individual, business; or 
organmttion qualifies as an SDVE: 

• Ooing business as a M.tssi:w.ri firm, coq,o,.ton, or individual or maintaining a Missouri office .or·place of 
business, not including an office. of:a ree;istered agent; · 

• Having not less than fifty~one peNent (51%) of the business owned by one (l) or more service-disabled 
veterans (SDVs) or. in the case of any pub1icly--0wned business, not less than fifty-orie percent .(51 ¾) of 
the stQCk of which is owned by o.ne (l) or more SDVs. (An SDV is defined a~ any indiyid®I wh<l is 
disabled 11s certified by the appropriate federal agency responsible for the administration of veteran$• 
affairs;); . . 

• Having the mana$ement and dally business operations controlled by one (l) or more SDVs; 

• Having a copy of the SDV's award letter from the Department of Veterans Affairs or~ copy of the SDV's 
discharge paper (OD Form 2 t 4, Certificate of Release or Discharge from Active Duty) and a copy of the 
sov•s documentation certifying disability by the· appropriate fedel'li!l agency r~ponsible for the 
administration of veterans~ affairs; and 

• Possessing the power to make day-to-day as well as major decisions on m~tters of man~gement, policy, 
and operation .. 

If a vendor meets the standards· of a qualified SDVE as· stated above and uriless previously subfuitt«l withln the 
past five {5) yeiu-s to the {>ur¢hl.lSing1 the v~ndor must provide· the. following SDY d~umen.ts, to receive the 
Missouri SDVE three (3) bonus point preference: 

• a copy of the SDV's award letter from the Department of Veter.ms Affairs or a copy of.the; SDV's 
discharge paper(DD Form 21.4~ CertificateofR.elease·orDischarge from Active.Duty), 

• a copy .of the SDV's docurnentation certifying di~biJity by the appropriate fed~al.agency respon~lple for 
the administration of veterans' affairs, and. 

• a completed. copy of this exhibit. 

(NOTE: The SDV1s .award letter, the SDV's dil!Cb$1'ge paper, and the SDV's documen~tion.certlfying.disability 
shall be considered .confidential pursuant to subsection l4 of .section 610 .02 i, RSM<>.) 
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EXHIBIT G {continued) 

MJSSOUJU SERVICE-DISABLED VET~ BUSINESS ENTERPBJSE PREFERENCE 

By signing below, I certify thatl meet the 4ef'mitions of a sel'\lice-disabled veteran and a servl~-di'sabled veteran 
business enterprise as defined in section 34.074, lSMo. I further certify that l meet the standards of a quaUfying 
SDVB as Usted herein•pursuant to 1 OSR 40-1,050. 

NOT ,AJ.>PLlCABLE 

$ervice-t>is~led V ete~n1 
$ Name 

(Please Ptitit) 

Service•Disable~ Veteran's Signature· 

Ph.one Number 

Pate 

Servic~Disabled V ~ei:an Business Enterprise. Nam~ 

Missouri Address of Service-:.Pisabled V~teran 
Business Enterprise 

Website Address 

J;~Mail Address. 

The SDVB vendQr should Qheck the flpprQpriate stat~ent below and, if applicable, provide .the requested 
information. 

□ No, I have not previously submitted the SDV documents specified herein to the Purchasing and therefore 
have enclosedthe SDV1s documents. 

□ Y. es, .I previously subinitted ~e SOV docuqients specifi~d herein. within the ~t five (S) yew, to. the. 
Purch1:1sing. 

Date SDV Oo.ouments were Submitt~: _______ _ 

Pre\lious ProposailContrad Number for Which the SDV Documents were Submitted: 

(if applicable and known) 

(NOTE: lf the SDVE and SDV are listed on the Purchasing SDVB database located at 
bttp~t/oa.mg,gov'/sites.{default/files/sdveli3!ing.P4f. then the $0V docum~nts have be.en submiued to tbe 
Purchasing within tbe past five [5) years. However, if it has been detennined ~at an SDVE. at·a~y titne no longer 
meets the requirements stated .. above, the. Purchasing ·will remove the SOVE and associated SDV from the 
da.tabase,) 

nm STATE IISJ•: ONLY 

SDV's Documents •Verification Completed By: 

Buyer Date 
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STA TE OF MISSOURI 
DIVISION OF PURCHASING 

J:ERM§ AND CONDITIONS -REQUEST FOR PROPOSAL 

l. TERMINOLOGY/DEFINITIONS 

Page4S 

Whenever ~ folfowin.g words and e.~pressloos appear In a Request lbt Proposal (RFP) docl.lfllcnt or any addendum thereto, the definition or meaning 
.des9rlbcd ~~w shill apply. · · 

a Aw;ncr Hdl,ot $tam AM:foo: .m"'!!J ihc staillf9ry unit o.r ~ govc:mmr:nt in the Stiito of Mis~ri fur YI~ the cqu~ot, suJ>Plics. and/or servl,cs 
1re being.pu~ bydlc Dlvhlo'!i of'J>un:blisiog (Pw:dlafof Pg). The qcney is.also ~ponilible (l!r payment. 

b. At!dt'nd!JI! mean~ a written, official ·modlficltilqn to an· RFP. 
c. dimsp!(iqc;UC.tndnl.11 written, tif,(i.cl~ modil,iC'ation \Q ri.ccntrallt. . . . . . 
d, Att1£b!Dcttl applies to au forms which' -~ included with mi Rf P io incorporate ali.y inftmnlltionw dffla or tt411ircmen\s te!a~ to \he pcrlbrmmwe 

~uircment! and/or specificalfons. · 
c.. tl'.PPDSJ £lid l>atg and Time and simll81' CXJJ~sio11s mean lhii:i:xapt deadline n:qulred by the RFP for the rccitlpt of sllilled ptii,POSal,, 
t: ~ nu:ans Ike wppllcr, l/cndor. ~. ot ~tpniutiou tliat responds fr, an RFP' by submitting II proposal with prices to prov.idc tile equipment. 

:suppli1!$, andl,or .u~i~ as n:qtiirj!jj huhe .RFP doiiume11t. · 
g. .IHW: means the prpcllfflllcntstaff mcmt,~ of Purchiuiog, The Qlutatt fC!l2!t BS n:feience'd hcrci_n is IIS(llllY _lhll Buyer. 
h, &ln1rasl i;naw a lc,glll and l»11diog e,gR:Cment b~ twQ or mo~ competent parties, for a con.sidel'llttlln for the proc~Cllt of eqillpm!lllt, 1uppUes, 

lnd/oc 51:MCCS, . 
I. · (lontuefut tnCW uupplier. vendor, per1100, or organization wbo is uucw.sful vendor as a result <if u a.FP snd who enters into a 1:01\tllll:l 
j. ~.applies to forms whlph are. lnciud~d with an RFP for the vendor to·complcte and submit with lhe scaJtjJ propl)llal. prior lo the$:Cifieifend dote 

.and time.. . 
k. Rcq•sit tgp; frggqn! (Rff>) mccuu '1lC soticitati<m ~~mt,11t ilsutd by Purchasing lD pntr:ntlal v~dM i'ot lhe purchase of cqµlpmen; supplies, 111d/or 

services ~ dc_sc:rlbed ln the document. Too dll.finiticm includil$ ·these Terms .and Cortditktns Ill well as all Pricing t.>~. Eld\lb!ts, Al.~ents, and 
Addendums Uimto. 

1. ~ mean.s lbat a tei:tain t'el!tilre, ccmpMcot, .or ac~an is pcrmls$ibl1t, but not ~11lrcd .. 
m. Mi.I( means tlilit a cedaht bwte, camporicnt,. !)I' •ction 1sa miridatocy i;ondition. . . . . . . . 
. n. Pddne: flu® applies lo ~ form(s) on whii;h the vendor mllSt siat:e the price($) applicablofor the equipment, supplies, andlor wvices tcqulrcd in the 

ttFP. 'f~e pricing ~ m~ be wmpltted.and $Ubmitted ·b)i 1he ~dot with tho scaled proposal prior to 1he specified propOSlil ct1cl'datc aitd lime ..... 
o. RSMo (!lril1~ S\l!gte1 R[ Ml11911ri) tofcrs to the body oflaw;. enacted by 11\i! Legislature which govern the openitions cif all agcnolas of 1he Slate of 

Missouri. Chapter ,14 of tho statu~ ii the primaiy ~pter. govemu:,g the ope.rations of. Punihasillg. · 
p. &:II! has tJte sillle meaning as the word .mJD.1. . . 
q, filWwi melln$ tha1 a certain· feature, llOfflpot'ICllt.and/01 1gli011. ls desirable but not mandatory, 

i. APPUCABL~ LAWS AND REGULATIONS 

a. The eQlltnlCt shall be c:onslrucd. according to the laws or the. Stutc or Missouri. The cronl.rllctor shall comply witlt all local, st11tc, and fed.end laws end 
reg11lalions related to the perfurmanc:e of tile cootraet to the 1:Xlent that the 111111c may be: applicabfe. . 

b. To the eKte.nt tl\61 ~ provision of the conlnlcl 1$ contnlr)' •~ the Constitution orlaws (If the Sta,tc of Missouri or of the Uni~ States,.~ provisions shall 
be void and Wterifon:eable; However,· the bahinc:c of the contract sludl remain in force bet'wecn the parties unlllSs tenninated by CONeni or bo'lh lhe · 
contractor and Pun:haaing. · · 

P.. The conttac~ must bl,\ regis1ercct ~d maintain goocl scandlng with the ~ or State of the S.tatc .bf~issouri and ~ther repl!llor:v ~encies, as may 
!xi required by iaw or regulai.il>ns. 

d. The .contraGto'i- must timely file l!(ld pay ell ~iss0\111. sales. witfiltotding. C:Qllloratc and.. any omct tc:1\11'~ Ml~n ~ ~ and ta,,ces, ibeiuding 
interest and additions 10 tu, · · · · · · · · 

e, 'nic C)(()}IISive venue for any ltgal proc:ccding rcloting to ouriiiing out of' the RFP or resultihg .coltll'act sb11ll be in the Ci_i1:11lt Court of Cole .County, 
Mitsowi. . .. . . 

f. The coouactof $hall oill>' eitqlloy.persqnneHiulhorized to work in lhli United Stales in ~cc witluppltcabli: federal end s\llte laws ind 6X1:t'Altivc. 
Ordicr:o7-J3 for work per.Rl~ in Ille United State=I. · 

3; .OPtN COMPETITION/REQUEST FOR PROPOSAL OOCOl\lENT 

·"' lt sh!lll be t11.e vendor's rcspons\b,ility to a&lc questions, n::q,iJcst change, or c;larifiCl!lion. or oeherwiso ~vise Put~ing \(any lauguage, .spccllkatlol\$ or 
r¢qulrcmcnts ofan Rf'F appear to be ambiguous; cootfadictory, and/o.r arbitrary, or appear to inadvertently ,~trict or limit the ~lrementutated in ~c 
~P' lo I\ 1\ng)c so11rcc. Ar,y. an.d. all «mur1unlcl11ion frQm vendors n.'g~ing ,i~cificatlOlls; requiremen1$. -~Ompel/l!v~ proposal process,. etc., inllSI be 
diroclcd to the buy.ei'fcom. Putehaslng. uni~ the P,EP splitl.fu:atly tcfers . the 'Ytlldof. to anmhr.t' trmw:t. S.uch ll-mall, fax, or phool:I conun11nication 
sllDl.lfd be recei\'ed at least 1~ ,:aicndat ~ays prior co. the offrol.t proposal ~d daic. 

t,, l!vety 11!1!lll!Pl sh!lll be made. to l:nsu~ tluit ,,tfJc v.cndor receives 1111 ~di:quatc and prompt. '"po!'ISC, Hom:ver, i!1 U1~er ti> inajntaiil a ftlir' and c:qultablc 
proiul'l:mcnfpraccn, all vendors will be advised, via the lssumic~ of an addendum to the RFP, of any.relevant or pertinent i11fonnation related to the 
procure,m:µt Therc:fon,, ~ndon are advi5Cd lhtll unlcu ,pet{tied eb1:Y1l.'lm In the~. any questions tet;elved loss then ton calend• day'll prior.ID the 
.RFP i:nd.dllte ritlly not bcaftswercd. . . . . 

c. Vendors arc ca111iQned ihat the onty official position ot the State or MlsBOllri Is that which Is iuued by Purchl!Slng In the R.FP Of 1111 add.codum.then:to. 
No o~ ineims Qf ~inmilnim\on, wh~ oral (Ir Written, $all be c;t!ll$1l11el! 115 .a formal or official ~pons!! or statement 

cl.. PurchwJing monill)l'S all procurement lllltlvlties to dettct 111.\y pcis.\libillty of d11\ibcr11te "'5ttaintof ~petition, ~uslori amons vi:ndul'I!, pric:e-l'oong by 
~dors, or any ~ ~mpetit[vc conduct by v~4ors wh_ich appears to vfotiuc mte and federal antitn.ist .18\Vl. Any ~~d violation .iiatt be 
rcfen'ed to the Missouri Attorney General's Office forippropriate aetion. 

c. The RFP. · ,, anilllbl.e t'ot viewing 11t1d downloading on the MissoutiBUYS Statewide eProcul'tlllCnt System. Regisuired vendots IIRI clectronlcally 
notified of lh<>se proposal opportunlties that m~ the QQmnu,dity codes for which the vendor registeted in Misso11riBUYS. If a ~eglster~. vcndofs e• 
mail address Is lncotr'ect, the !i'endot must update the e-mail address dlemsclvcs on tile state's MissourlBUYS Statewide eProcuremcr:it S:f$1em. at 
h1tps;llmissouribuys.mo.&Qyl . 

r. Purchasing RiilCJY~S the tight to officially mnend Dr canctl an :RPP 111\er issll8Ilci:. 11 shall be the sole responsibility of lhe vt;11dor to monitor die 
MissouriBUYS Statewide eProcun:mcnt .System to obtain a copy of the e.ddendilm(s). Rc:gi,~red. vi:ndOJS who receivtd e-mail notillc;ation of the 
proposal opportunity when lhe RFP was established and ,cigistercd veodoo: :who ltave n:spoodcd to the RFP on-line prior go an adclcndum: being_ iswed 
should receive e-mail notifii:ation of the addcndum(s), Regirtcred vendi>rs who received e-mail notlficatlon of the proj>05al opj'JOctllUlty when lhe RFP 
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was esblbli!lhcd and reglstcn:d vendors who have responded to the proposal on-line: prior to a cancellation being is,IICd shouid receive c:-mail notification 
of a cancellation .itsucd prior to the ~ct end "8tc and ti~ spcciti~ in the RFP. 

4. PR.EPA.RATION OF PROPOSALS 

p.. Vendon mu.st elCaininc the entlte .Rf P carefully. Failure to do~ shall be at:thc vendor's risk. 
b. Uhlcss oUterwlse sp11ciftcallr stated in the Rf£$, all spe¢ificlitions. 1111d n:quirc:mcnts. c;onstltUtc minimum requirements. All pt(>posill.s_ must meet or 

aceed the mt!!dspccirlCtltions·and reqUircmcnl$, . 
c: Unlcs, othmsc rpcciticall)' stati:d in lhC: RFP, any manufaciurer names, trade names, brand ttfllffils, lnformalion and/or catalog numbers -lilitcd In a 

specification and/or ~ulrernent arc.'for. infonnationaf purposes onl)' and~ not Intended_ to linut ~tion. 1lic vendor ~ay oft'er any brand. whi~ 
111~ pr exceeds thii sptcffic¢on mt any 'Item,, but·-tnust •e the mDDufill:turc(s name ind model number. for an)' such brands in .lhc proposal, ,In 
adrlltioa, the VC!ldor shalt cxpla.ln... in ~etal~ (J) the: rcesons why~ Ptl!PO~ ~ivalcnt meets or ~#dl:tite ~cit1Cllt_lons 1111d/or requlretnentt "'~ (2) 
why «ic propc:tS!ld cquivAlent shOllld li« 1,o ~o,mdo,cd 1111 ti!ception thereto. · Propo~als whicb do not comply whh. the requlremenlS IDld. ~ccificiilions 
ill'C: s11bj1:et .to ~cirtion without .cllu:lfi~ion. . . . . 

cl Propoiab. lill:king. nny Indication .or iinent to oftilr Iii atwmate brand or to take an el(CCptiQn shall Ile tece:lv.cd ~ corts!dm.d ltt c:ompletic ,1:0r11pli1111ae 
with tfonipeciticattoos and mqufremenrs. as I~ in lhllRFP. . . . 

e. ln tbc ~\/Cllt lb• !he rendor _is an. agency or state govcnµncnt .or ot!ter s11ch poJitical subdMsio,n whic;h ls. ~tclbiblted by law or ~ourt ~,:islon fi:om 
complyin,g w,ilh ~n provisions or an ~PP, s~h i \'~ m•y submit a propqsal which ®ntain, a list of statut,;,ry li.inilatloM and 14c11~n~1lon of 
tlU>SC pf'Ohibltive CIII.IISlls'. ·the vendor sll~uld inctltde a complete list of statutory rilftlrences and citations for e~lt provision of !he RFP,_ which js 
lftecteil by this paraaraph. The $ta~tory li~it\llionu11d prollil'litivc clsu,cs may {1). be ~qu;skd to be ~ific4 iD wrilin, .b}' ~basing <!I' (l} be 
ac,cep1ed, wl1hout' further c.wilicatlon lf tbii stalUtof)r linlitatloni ind prohibiti~ cl~uscs en: dcemcchccic:ptablc by Pun:hasing. If Purchasing determines 
clarificatkln oftbc.st~utorylimitiruoo~ 1111d prolu1>itivc clauses is necessary, the c:lariflcation wll1.,c conducted in orjler to agree to le.nau11ge that rdlcds 
the intent and .:oinp!ianei: 1>fsudl law andfor w1.111 circler and the RFP; · · · · · 

r. All cq11ipinc11t ilrld riipplics offbn:4 ht a proposal must be new, of curmat production, 8l!d available tbr markctln3 by lhc.m111ruli11:tun:r unl.:ss the ltl-"P 
cl!JfU'IY specifies .thah1sed. ~conditioniell, or mnaowa,cbucd equipment ind SUJ>plics m·ay be. o.ffen::cL 

g. Prices shall inclu(le lll packh)s; banilling and sliippln& charges FOB dcslinatlon, freight prepaid and allowed unll:li othmriac specified in lheRFP. . 
h. Proposals; lncludlnf! all prlc!IS thertbt, shall remain ,lilid f« 90 days from proposal opcriing or s~ ljlld final Offer (SAFO) sul:,misslon 11111ef~ 

~rwisc indicated. lf'tlu:: p~posal'isaoccpted, tho c!Uim proposal, incllldlll& all prices, shall be firm for the spcclfleil conb'lict:p~od.. . .· 
i. Any forclen ,Olldot not bavina an Employer Jdenti&ation NIJl'llber assigned by lhc United Sta1c1 llltcmal Revtnuc Service (IRS) mu.st submit a 

eomJ>l~ JR$ Form w-, priol't(I orwitJi the subm!gsion otlhtiir p~l)pl)$8l in order ta bi: considctcd_ for IIWBl'd. 

S. SUBMISSION OF PROPOSALS 

a. Registered vendors may $Ubmit projio5els cl~cally through-the MissouriBUYS Statewide eProcurerne!lt System at Mps;J/miuouribuys11®,&0Yl or 
by delivery of • hard eopy to the Pim:hasing oftite; Vendors 'that htl\l\l not registered on the MlssourlBUYS Stlltcwijlt: c:Procurcmcnt S)'tcm may 
submit proposals hard copy delivered to lhe Purchasing office .. Oclfvcrcd proposals murrt be "'alcd In_"' envelope or eontftiMr., and rcoeivcd in .ito 
P11rchaifng office located aUOI West High St, Rm 630 Jn Jefferson Ch)\ MO no Isler than the exact end date and tlmc specified in 1hc RPP. All 
proposals must (I) be 1ubmit1cd by I duly authorized n:presmmtive of the. vendor's organi:r.ation, {2) tol'ltain all information N:I\Uired by the RFP, and 
(3) be prii:;cd a& required. Herd copy proposllb may be mallc.d to the Pun:haslng pon office box address. ~er, It shaU be the responsibility llflhc 
vendor to c:nsuN: thQir proposal is in the PUtChasing office (addrjjSS listed above) no later than the e11:aet end date and time spet:Uilld in the RFP. · 

b. The seated envelope or i::oncainer ~ng a l)ropl)Sal 1hould be cleatty ,,,_,ked 011 the oucsidc with { I) lhe offici~ RFP number and (2) the official end 
dllle and time. D11Tcten1 proposals should not be placed in the same envelope, although copies of \he same ptopo&al may be placed in the um~ 
~vcJope. 

c. A propoial subi:nittcd clcctronilll!U)' by a registered vendor may be modified on,lioe prior to, th¢ official end date and lime. A proposal which has bcm 
delivered to th~ PurdiasinJ. offl= may be mod.ifted by iiped; written nlltice whlc:b )ies peen received by P~rclwing prior to the official, end dale: and 
lime .speeif~ ~ Jll'OPOfal may also ~ 111odl(icd in person by the. ven\SOr or its authomecl.representafilie, p,;ovlcled proper lclcnt~i.on ~ pi:c:scntcd 
lfel'orc the omclal end date and time. Tete~ or.~hic ~quc:sts to modify a proposal shall not be ~d. .. 

d. A proposal submitted tlectton~ by a rcgistr:~ ~dor may be .r~ 011,line prior to ~ r.1fficie! f#ld date and time. A prci~Bl which has.been 
,&,:li~crect I~ the f>urcfuising may only b" wJdidrawn ~Y a signi:d, wriilcil docU111cnt on c:ompany letterhead trtwmitt'td vln mail, e-mail, « facsiniilc 
wJilbh has b~ received by Purchasing prior lo the ofneial end llnd. ~me specified. A proposal may also ~ will1drawn II\ per.on by ~c vendor or Its 
~thorizcd. represcnllltivc,. pro~i~ed pwper ldcntifl.c:ation is . preso,iltd bcf(>r:e lhi: o(Tlclal end d• and lime, Telephone or telegraphic n,q~C$ts to 
withdrsw a proposal sllall not.be honored. . . . 

e. A proposal may a~ be wrihdraw~ !Iller the I>(~ opening through sµbmlsslon ,r a '!"ritten rcql!cst by an. 1Uthorized ~n!Bli~ ot ~t vendQr, 
JusUfloation of withdrawal. doeisjon may inc.lude a siintficarrt (tt'()r or cxpos.uri: <>f proposal lnfOIIJllll\on that may came lm:paiiblc bBffll to the vendor: 

f. When submitting a proposal electrolllc:aUy, du: registered vendor indicates acceptan01: of all RF? requirmicnts, terms and conditioos by dk:ki1,1g on dte 
"Ai;ccpt." button on die Ovi:rvit\V t\!b. Vendors ~lvcrlng a hll!'d copy propo$8l to .P~ri:hasing inUS1 $!&II~ retum·lhe RFP 4!0Vlir pgc or, ifl})PUo.af>lil. 
,the /:over page of die 1ut addendum lhc,:ID in order to coristil\lte .ifflptance by the ~ender ofall RFP rcqulremtnts. terms lind i:o,ndltlons. _Fahure to <lo 
. so maym.u)t in rejection o'flhe prup()!llll urtl• the vendor's run compliam:e with those docllments Is in!ll.:ated \llsewhere within the VC1t~r•1rcsp~. 

g. Faxed proposals. shall'not be 11Ccepted. However, taxed and e-mail nirbid notifications shall bl\ ac:ccpted. 

6. PROPOSAL OPENlNG 

a. Pn,poili.l openings arc public on the end date 1111d at ihci i:Jpcnin_g time specified on the: Rf P dlX1Ufl1elit. Only the it11111es <»'the ~pondcntulµtil be rud at 
the proposal opc;nini, .All ve~dors ff!l1)' lie'¥ $c· Slim.!:· proposal fc:sppnsc infl:Jrmation Ol;t the Mi~sow:il:WYS Statowide. cProcutenient Sy;,tcm. Tho 
i:otilcllt$ ofdto n:spociscs sliall not !le disclosed at this dmi. · . . 

&. Proposals which are not received in the Ptirilhasfug offlte prior to the official end datt: and time !lhaU be ~li!lidtred late, lilgal'dleu of .the degree. of 
lateness, and DOnnally will not be opened. Late proposals may only be opened under extraordinllf)' circumstanctS in accordance. w:itb. 1 CSk .U,.:(,050. 

7. PREFER.ENC.ES 

a. Jn the evaluation of proposals, preferenc~ ihal\ be applied lo iaccordancc with chaptet 34, RSMo, other applk:abtc Missouri· atatulci. and applieablc 
Executive Ordm Contractors should apply the same prcfcrcru:q in selecting subcontractors. 

b. By virtue of statutory audtority, •· p~fcrt11ct will be given to ma~rlals, products, supplies, provisions and all olher anlcles produc.ed, manufll¢1Ul'M. 
mined, processed or ,rown wi.thi11 !he State of Miss.011ri and to all firms, coiporatiotu tit individuals doing business as Missouri nrms, corporations or 
indMdu11b. Such prcfercn.cc shall be glYtn when qL111lity is equal or better and delivered price I$ thll same .or lc:u. 
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c. ln ~onumce with Executive Order OS-30, con1111etors 111e encouraged to utlll~ certltled minoril)' and WQmcn•OW11ed b~inesses in selecting 
subccntractors. 

8, EVALUATION/AWARD 

Ji. Any clerical error, •pparetit.i>n its .face, lnay be co~ by the buycir befotc ci:mtract award. Upon dl$CO\lefins an .llPJlanmt c:!erfcai crn:>r, the bllycr 
sh.all ~tact dle vendor and tcq~t ~l~llllliQn of ¢0 in~-~ ~. The:•carrectii:m. shall be Jru;orpor11ted in _the: 1:1otice ofaw~ Exllmptcs ,of 
app~_clc,ri~l,ll errors -are; l) mispl~ment of:a.dcc:hnai pol11t; illid ~) obviOU5 mistali:c in:dcsipatioriofunit. . ._ 

b. Any pricing lntonrillilon.submittcd 'by 11 vendor shall be subject to evaluation lfdcemcd by Pucchas\ni to be in the best in~_t pf the S.tat~ ofM~tj. 
c. The- vendor ls encouraged w prOflO&C prfoci di~nts for-prQrnpt p1!-YQ1Cnt. or propose odlcr priCQ d.iseoucts \hal would btnlifit ~ SU\ll! t,f MinOW'I. 

Howev~, 1.1111m ~fsc spelillled In the RFP; priging shall be evaluated at the maxlmuni potentlill fmamiiui liability to the. State of Missoµd. 
di /\~ardi s!t!lll ~ made w tte vendQr wh0st ~)11 (1) C1)111)>\ici with a\l mandatpry sp~lficatlo~ illld -~!ilrcR\ClllS of the RFP Md {2) ls.Ute lowest 

IIIUl besl proposal..cons.i~ering price, rc;spOJ1sibility of~ vendor; ond.all othitevaluation critcriiupecffied iti the RFP. and any. silbse.qucmt.ncgt>tiatioos 
and (1) complies wilh chaf)lcr 34, RSMi.>, other a!IJ)licablc Missouri .stlltuws, 1111d all opP,IIC8blc Executive Orders. 

e, In the evciu •!I vendors liul t11. 111~ (ti.: swne .ntanda,tory r~u!J:t(ilmlt in ~ Rf P, Pufl.lhasing m.etves. \ht right, 1t l~. so\e discretion. t.o ·:waive th11,1 
requirement for all Ve)ldOl'S and to -~ widi lhe-evalulltion, m lldditlon, Purcheslns reserves the right IO waive. any minor im:gularity or technicality 
foun4 fu MY indMdwl ~al. · 

f. PurcbasinJ ~«Y\:$ the right to reJcci.aay Mhll proposals. . _ . _ _ . . .. _ 
g. When cvaJuliting a pmprml, the Staw. ~f Missollri reserves lbe risJtt to a,pside!' n:ICVllllt irrlbmtation and f'aQt, whether pllll:d !tom 11 .proposal, from a 

vendor. from vendor's ref~rencc11, ~ tomiany oihertoun:e. . . 
h. Any Information submitted wllh die proposal; rcgardlciss of the fort11111 or plac:emcnt of1uch lnfonmilion; ma.y be considi::red•in making decistont rel11ted 

. ,o the n::sponsivenclll and mtflt 1>f:a PJoposal and thta.ward 11f a COt!tract. · 
i. ·Negotiations may be cot1duc:tcd witll thosi: vendors who submlt J)(itentially accii:l)tabli: proposils. Proposiil ~isio1111 may be penniti.cdroi tl:le_put110$C of 

obial11ing best Md rineJ of't"m. In conductins_ ne$0(lalio11s, there shall be no dl~clo~un: of any informlltlon sµbmitted by com~til!J ycndO?. 
j. AayawJird ofa CQntract sh.all be l'(Ul(lc by rtotltic:ari!nl- fr¢!.. Pun:hnsing to ilie $\lt*ful vendor. Pufth,i,lng JmNcs ~ f,ight to mike awards. by Item. 

group or items, or-~- all or none basis. The groupina of items iw.wcd·sliafl iie dctetmined by Purchasing b11Std upon factors. 511~ as iqmt ~l~latily; 
loQ.lion, administl'alivti efficiency; OJ: other coitsir:l~tfons in the best ~t of the Stale Q( ~ouri. · · 

k. P11rsw111t lo section 610.021, RSMo, proposals and telated doPUments shall not be available foi' public review untll at\er a C(ll\ira« is m:C\I\Cd or all 
pl'l>pcslils are ~Jccted, 

I, Pun:hashl~ po11ts all prop~al m_ults on 11111 Mis•BUYS _Sta~wl(!e ~Pl'Q\:11\'ffllcnt Synm for all verulora to .view- for !!l· rcisonab!e pi:tiod after 
propOSBI awrird and maintains !m11g6s of all proposal file mattriat for review. VendOl'll who Include ll!I e,meil address wilh thc!r proposal will bll 
n~ficd of the award IUl!IIS via e-mail. 

m. Purch!l$ina resiirves .the right.to n:qucst jl)arltieatlon of any portion of the vendor's res~onse in order to 'l'crify' the intento{the Wi\\klr. The vt!IW)f b 
calilioned,-bowcver, that ituesponse may be subject to acceptance or. rejection without furihcr clarification, · 

n. .Any proposal award protest ntll'i( be received Within ti:" (10) bw.lnm ~uftr:r Ibo- date of award In actordanee with the requil'tments of l CSR 40. 
l.OSO (9). .. _ _ . . 

o. The final dctmnlnation of contract(s) award 5')all be made by Purchasing. 

9; CONTMCT/PVRCHASEORDER 

a. By submitting II pmPQ$al, 1M vendor agrees to fumlsb 1111y and all equipment,. supplici arul/ot ,ervlees specltitd in the RFP, lit th~ priQCll quoted, 
punuant w all rcquiremeni. and speciflc:lliloris contained therein. 

b, kbinl\ing con~t ~lla1l CQt\Slst oe (1) ~ UP,. tld~ulllll thereto, lllid, ~Y ei:st and Ftn~I Offer {SAPP) req11est(s) :with ~P cbanps.ladili~. (2) 
die crmtraclO_r's proposal Including iiiy·eoninotor BAFO n:sJ10nse{s}, (3) clerifu:iiiori of·IM pruposil, iC«n,y~ and (4) Purchaillng's llCCCptance oflbc 
PJOP°"' by •,iotlte of B\Wlll'd" or·~y 'pwehase ~-" All E,,l.hibifS and AUaclun.cnlS indµded in the Rf'P .shall ,.b<!. lilcorporated in«> the eonttllct by 
teferehce. · · • 

e. A notice. ofaward issued by the State of Mluouri docs not constitulc an audwrlziitioo; for smpm~t of cguipmentoc supplies or a ~n:ctlvt: to ~ed 
w(t_b acrviccs, . Be(~. PfC)Viditli e!l\llpmc~t, i;uppli~ andfor sm~~ for me $~ of ~issouri, the_ corilraclOt' must ~ivc a properly '.8!.lltiorized 
pun:lwc order .or other fomt of au.ihoriiation given to the c:ontrai:ltir ~• the dircretlori of the siaui .cy. 

d. 1he contract expressm lhc c0111pll:b? llgl'cemeot of the p11rtics and_ ~rf~cc sh~ll i,e go~tld. ,olely by lh.e spccit'i~~-11nd l'\lquirernwts. cootai!icd 
tlu!rcin_. AnY change !a. tlu: ~ntriK:t/whetl)cr by inl)llifica.tlnn !Wiler slipplcrite~ mu•t be ~omplistied by a f~ conuact 111Uci>dmcnt ai&J?cd 
and-ipprov~d by lllld between the duly autllimitcd rcptcscntativo.of' Ille _contr~ and Purchuing or by a modl~d pUtCltasc order prior to the dli:ctive 
d~ or ~i:h _modir-,n. ~ ~trattllf.exprm\y an~ ~lic:itly. ilndl!'l1tllnds and ~ that ilo other meltlod arul/PI" tli> other 40cllillqnt, ilK:luciing 
correspondeiu:e, acts, and Dl'lll 110mrnllliltauorts by w ti'cim 111'1>' _p~n. shall be used or (l0ri$ttued at an amimdmeni or modi.liciatloti to die contract 

10, INVOICING AND PAYMENT 

a. Thi: State of Missouri doe$ not pay state oc ~ral taxes unlcu o1herwise requited under law or reaulati9n. 
b. The siatewide fl'111nclal msnapent symm has ~ecn designed II)~ cert,ain receipt md p~t lnforinatillll. For ellth'p:llithaM: ~mcived, an 

invoice inust be SJJb_iilittc4 ihlt.rel'ei'cnces llie pun:basc otdet number arid must be Itemized in accordance with items luted on the purchase: order, 
Falhu:c to con,ply with thi~ te1J.Ubm"1cnt -mty de~ proeessi)lg of Invoices :fi.>r paymeni. . _ 

c. 1'l)e CQr)tnlctoqhal1 not tra,is~ llliy hiremtln tile c:<>rittact, whether ~Y assignment ori>dtcrwise, withounhc prior written consent of Purchasing. 
d, Payment fora)! equipment, supplles, aoo/or wviccs required herein shall be made i_n mears. untess otherwise iadicated in ihe R.FP. 
e. Tb'i State of MiSSO!lri assumes ~ oblisatioo fix, equip~nt,. $UIIP1ie~, llltd/or services &hipped or prct,1ide4 in exs:c» of the quantity ordered. MY 

unataltonr.ed quli!itlty Is subject ~ the stifte's fl:ji:ciiori -,id shnll be retllltled at the ci(mlractor'- tiq)Clisc, _ 
I'. All in\'.oices 'for iquipmmt; s11pp\1C$, .\\l'ld/or servJloltS purcb11Sed ~Y tile S1a1~ of Mis~ouri s"-ll be sllbject to late.payment charges -.s p.mv.ided in rc;tiQn 

34.0SS,RSMo. ·- - . -
g. The Stlltc of MillllOurl reserves 'die right to purchase goods aruf services using tile ,tetc purchasing card. 

U. DELIVERY 

Time is of Che essem::e, Deliyerles of' equipm.eat, aupplies., and/Of smices must be made no tater than th.: time st8lCd In the coniract or wilhln a 
reasonable period of time. if a spec!& time is not stltcd.-

12. INSPECTION AND ACCEPTANCE 
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a. No equipment, s11pplies, and/or services ~ivcd by 1111 apncy of the stlllC pursuant to a C011trilct sbsll be dc:cmcd accq,tcd i.mtil the agency bas bad 
rusoriabf11 opponuoity co inspect said equipment, supplies, 111dlor smiccs. · 

b. All equipment, supplfos, and/ot sorvim which do not comply with tbc apecllicalions and/Qr rc:quircmll!\b or which ~ otherwise; llll&CCeptablc or 
defective may be rcjecte4. In addition, all equipment, supplies, 1111d/or ·s.etYiccs whi_ch ate discovered to bi: defccliv~ or which do. ~t ~f?m' to .MY 
warranty of the. contractor upof\ JnsJJCl,llion,(or at tn.Y laier time if the defects c911111U1Cd were n.ot reasonably ascertainl\hle UPQn the 111~ .1nspect1on) 
mil)' be rejected. . . 

c. The State .of Missouri rcsc~es die riJ1it to ~ lll1Y such nijected: slJipmeol at the c:cnttactor's expense forMI credit or replacement and lo spea~ a 
reasonable datfl by whlr,ih n::pliJC~ts must~ recmic~. . . . . 

d. Tile State .of Mlssoliri!) right to. rajei:t any unacceptable ,quipmc:nt, suppllts, andfor services sbafl not exclude tny dhcr lepl, cq1d111blc: or e<inialclWII 
remedies the st.u mll.Y h•vc. · 

i3, WAA.RANTY 

a. The CC?n.tractor ~~w wan:1111.~ Iha~ ail tq!,!ipmcnt, supplies, ·and/or $CIVi.ces provided shall: (l) conform ,to c:ach md every sp~fieat'lon, drawing. 
sample 'at 01heqfesc:ripdort: which was fumishi:4 to or adopted by Purc:hasin,, (l) ~ lit .and sufficicnr for the JiuJJ)osli expressed in tho RFP, .(~) be 
men:~c, <•> bMfJ90d matcrlatund .,,.!>tl"ll'llll\llhip, and (S) bt:mc frontdef11ct. · 

b, Such 'W81Tilnty sha!J survive del,ivoiy and shall not be d~med wajvcd c(cber by niason of th.c sc~'s accoptmJCj! of or pa,meijt. Coe said equipment, 
supplies, and/or m'Vtccs, . . 

14. CONFUGT OF.INTEREST 

a. Elected· or .lppointed ·ciffiolab or employt:eS or ~ Stale Of Mi!ISOllri or e.ny pollt!cu.l $U.bdMalon th~rcof, iCl'Ying ln \1,11 mlr:CUtiY~ 9f: 11d,miniitndive 
ciq,ac:iiy, must c:omp1y with. siec({ons 105~452 and 105.454, RSMo, n:Jlll'4ins wntlict of Jn~mt 

b, The c:oni.ractor hereby covenants ti\• .at the time of~ submlilsi~ of the propffl\ the conttaetor. hasno other c:on1t11;11!al rclatiooships wllillh Wtil,lld 
create. l!llY actual en; pen:dvtd tonjlict. ofintci'cst, 11ic eon~ctor further agre" that during lhe rerar of d\C t(lll!ract neltber dlq conlhictoi- rioi' tllff ol lb 
emplo.yecs shell acij1111·.: 1111y olh~ contractual relationships which create such a conflict. 

lS. REMEDIES AND RIGHTS 

11, No provision In the contr:act shall be construed, e:it)ires1ly or iinplied. au waiver by the State of Missouri ohny cxiating or l'utut'e righrand/or.ccmedy 
aviilfiible b)' law in Cltt!i event ohny claim by lf,e State af Mi~ri of Inc Con!l:aclor'~ delault or brcac~ or COJ)tl'llct. 

b,. The c:ontrao•or agrees aad .Ul'ldcrstatuls that the. c011tract shall ~itutc an assignment by tilt conliacior to the State af Mls$0url or 1111. righ~ till~ lil1d 
intnt in arid to all caUS<ls of aclion Iha! lhc coatractm may have under the antitrust laws o(the United States or the Sille of Miseouri fur wbir;h C'all50$ 
of a~oo bavf: ace~ bi wlll 11ecruc as the .result of or in R:hrtion to lhc particulu equipment, Sllppllc:s, and/or services purchami or procured !)y the 
conttai:tor In the fultillment of th; contract with lhc State of Missouri. 

i6. CANCltLLATlON. OF CONTRACT 

IL In Ifie event of material bn:aclt of Ille C<lrf(nl(:lual obligation, by the cootraclot, Purdwing may eanccJ Uui contract. Al ltuolc discretion. Purclwini 
may give tht colUl'IICtol' an opporcunity to cure the blC$eh or 10 explain how the breach will be cured. The 11;1.ual cure must be compl~d within no more 
dian to woi'king. days from notifiClltion. or at a minimum the contrllotor must provide Purchasing witltiit 10 working itar,; from MtitieatiOff,11 written 
plan deaullng .bow Jhc con"11~ inmld$ to cure the brm:h. . . . 

b, If the cOl_'itnu:lOrfails tQ cure the btcach or if carcumatan~ .demand inlmtdiate action, Purchasing will issue a notice or uncctlation 1em1il\atl1111 lht 
contract .immediately, lf It Is dcicrmined l'w'chaslng improperly cancelled the contract, such ~cdlattoo shall bl!· dec:m.!lcta ~111ioo ·(or CllrlVCl)icnoe 
In ar:cordani:i: wlth; the conuacL · · · · · · · · · 

c. ltPurchuil:ig CMee\s the ~ntract for bmcb, Purthasing R:scrvt\5 the nght to obcain the equipment, supplies, and/or $crvices to be ,provided pursuant .to 
the contract. from other SQllrces and .11J>Qn S11cll ~~ 11nd .in such manner as; Purch11Sing deems.appropriate ,oo di~ .t.l!.e contractor fr.ir any addltioQ.al 
costs incuitild thereby. 

d. The contractor- undi:r«tem;ls and agree! that fim4s r«,ui~d io fund \he COl)UlH;l· mmt be appropriated by the Ocncral Assembly of lbe S~ <if. Miu~llli 
for :c~h fiscal y;at ineludcd w\thin I.he contnic~ period. The contract shall not be l>lnding upon thc state for.any p~rll)d in Which ft.11tds llaYc not bl;cil 
appiopriatcd,. end ihc .stalll Bhill not.be Usblc for any costs amciatcd with kiminatioo caused by tack of api,ropriadons. 

17. COMMllNlCATlONS AND NOT'IC.ES 

Any notice to ihc vendor/contractor $halt be deemed suffi~ient when deposited in the· lJniled. Slllte$ mall p®l!liC prepaid, tran~ml~ by CaC$illiiie, 
ll'llllsi\llttcd !>y c•"'ilil or hand-<:B!'l'ied and p~d to an authorized cmplc,yec oflhe vcndor/contruelOI'. · 

18. BANKRUPTCY OR INSOLVENCY 

a. Upon filing for any billikiuptcy or insolvency proceeding by or 11,gB.inst the con~ctor, whether vcluntmy or involuntlll)', or upon the appoiiitmcnt of a 
receivi:r. trustee., or assianee for Ille bclli:fit of ~dltol'S, th~ c~trilctor must notify Purcb111il)g immcdi~y. . · 

b. · Upon learning oflmy such actions; Purehasing rcsc:rvn tlte right .at its sole discretion, to either clllicel the contract or afflmi• the roniml:t .flltti bold .the 
contractor responsible f01 damagca. 

19. INVENTIONS, PATENTS AND COPYRIGHTS 

The contJactOr shall defend, protect, and. hold hl,mik\ss lhc State ,Pf Mi$5ouri, its officers, agi:nu; and employees against all .suits of law or in equlty 
rcsultiJls from ps1c,n 1111d co?).'J'lght lnfringemait concerning the c:ontraclor'5 pcrfonn11J1CC or prQducts produced under the terms of the contract. 

20. NON-DISCRIMINATION AND ~FlRMATIVE ACTION 

In connection with the furnishing of equipment, supplies, and/or services under the contmct, the coo~or and all subconl:nlCtOrs shall agree not to 
discriminate agsirtst l"Cipknts of services or employees or applicanrs for employment on the basis of race, ci;,lor,. religio~ national origlrr, ·!iCX. age. 
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disability, or vt;tcr1111 statlls unlm, otherwise provided by l11w. 1f the conlnlCtoc or subcontractor employs at least SO persons, they shall have and 
malntain1111 affirmative actiQt\ program vibich $ball (nclude: 

a. A written policy statement committing the organmtion io aftinnetlve actk>n and 8.Slligning mana,g,tmcat mponsibllltle$ and pr01:~dures for evaluation 
1111d djssemlnalion; · 

b. The idtntif1(l1Uion of a p~n oe,[gnated. to ha!ldle offinrnittYC action; 
c. The ~stabljshtnettl.of ilon-~scriminat(lf)'. nlCQtion ~!indards, objeetivc mcasum to 111181~ m:rµitrric114 1111 u()Wllfd mobility system, a wage. and Slllary 

,truc:wri; .and ,ttandarib. applicable IO layoff. re<:aLl; diil<:hargc, demotion, Ind diS{ljpllne; 
d. Tho cxcltlllion ofdl.serimiiurtion.from Bll.collecdve b4rgalnlns agreements; 1111d. 
e. Petformlllicc: of1111 i11(!:miiJ audit orthe n;portlrig system to·monlior ~ecutlon Bild to provide (()r ft,IW'c plailiJing. 

tr discr/m"'~on by a ~ttbr is found ~ exist, Purclujsing #11!1> t#lie appropriate M!CJi;«:en'lCJ!t ecrion \llhioli may in1:lude, but not neces!iaril)' be 
llmiftid ro, canccllalioli. of the ~ •. Si1Spe11Sio1t, ot debarment by P\JTl)haslng until coi=tivc action by the contractor is made and ensured, anil 
referral to the AUomey· CJcncml's Offic:e, whichever enforcomenl; acilon mil.)' btrdeeiued .most appropriate.. · 

ll. AMERIC~S WlTH l).ISAl,tlLITlES ACT 

In .~nection with lhe f11ml!ihlng of equipment, ,upplics, .lffldlor 5C!!VH:CS under tho contract, flte contractor llitd eJI wbi:ontractors shall comply with all 
applicable requirett1en111 and provisioni oftbc A.meiicam witb Oisab111tles Act (ADA). 

22. FILING AND PAYMENT OF TAXES. 

The oommissfQner of admuiisuution and other agericfcs. lo which the slate purohasing law epptics $ball Ml contnltl for goods 01' SCTVli:1:$ with a vendor If 
the vi:ndor « an: affiliate oftbc vendor makc:s sales at retail of:tongiblc persoµal property or for the purposi:.of ~niv,e. lt!ill, or eonsumplion in \hi1> stlil,tl 
but fails to collect sricl properly PIIY che tu as provided in ehapter 144, RSMo. Fortlle purpokS ot this sectlo~ "affiliate of the vendor" shall mean anr 
pmon <n: ~lity that is i;ollb'Olled by or is. undj:r common. ,onuol widl the vendor, whctlier through stook ownctship or Olhqw.ise, 11terelbrc the 
wndor's lhllure to mahl.tllin c:omplianQi.l with dlapter l44, RSMo, tnay eliminate their proposal from considiiration for award. 

2.t TITLES 

Titles ofpmgrijpbs 11sed herein are fur• lhe :p111pose. of facilitntirig nsfiirtnce only and shell not be construed to Infer II contl1lttutd collSU'uctton ~r 
language. 

Reviled 10·19·1.S 



TAXATION DIVISION 
PO BOX 3666 
JEFFERSON' CITY HO 65105-3666 

?lf~~,i, 
DEPARTMENT OF REVENUE 

Telephone: (S73) '1Sl-9268 
ltax.: (573) 522-1265 
E-mail: taxclcarance@dor.ma.gov 

VENDOR NO TAX DUE 

VEOLIA ES T&CHNlCAL SOLUTIONS LLC 
125 SOUTH 84TH STRBBf 
SUU'B 175 
HILWAUKE! WI 53214 

FEDERAL !DENTXFlCATlON NUMBER1 364287998 

DATE ISSUED: APRIL 191 2018 

The Missouri Departm~nt of Revenue certifies that ba1ed on the information 
provided the above listed taxpayer/vendo~ and iti ditclosed affiliates do not 
sell t«xable tangible personal property or provide texable services in the 
State of Missouri. As a result, the above vendor and its discloaed affiliatea 
are in compliance with Section 34,040.7, RSMo, 

This stateaent does not limit the authority ot the Director of Ravanue to 
assess and/or collect li.-biliti•s unde~ appeal or th~t becoMe known to the 
oepartllent as a result of audit or determination of.successor liability. 

This certificate will remain valid until such time aa the business activity 
changes, Please note that any change in or deviation from the operation of 
this business as originally described will render this letter inapplicable, 

DlRICTOR OF REVINCIE OR DELSGAfE 
STATE OF MISSOURI 

BY: 

Esta Zliliring 
Administrator, Business Tax 

PE1DU1632 

CBN045 
.201810900300333 
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f~'l'tOW DIVISION 
PO BOK 3~66 
JEFFERSON CITY KO 65105•3666 

VKOtIA·ES T~CHNICAL SOLUTIONS ~LC 
% AN'ftlQNY Dl!;U'l'SCH 
125 SOUTH 84'.l!H $TREET STE 175 
MILWAUKEE CU 53214 

April 19, 2016 

~E.1 FEDERAL .IDENTU'lCATlON NUMBER 1 364287998 

De·ar Sir or Madam 1 

1111,,H,o ~. 
DEPARTMENT OJ= REVENUE 

Tolcphone: (573) 751-9268 
Fai: (573) 522·1265 . 
l£-malh tuclearance@llpr .tno,gor 

Thank you for- cor:i,tacting the ti.epart..ent of Ravenue. Thb is in response to 
your request for a Vendot' No 'l'ax Due in accot'denc:e With Hou~e Bill 600, Sect.ion 
34,()40,7 RSMo, 

Enclosed please find the. requested Vendor- No Tanoue. 

If you require additional infor:111ation, please fe&l free t.o c:c:mtact us ,t the 
above address or telephone nwaber. 

'l'AX'AUON DIVISION 

PE1DU1632 

atnclosut>e 

CBN04S 
201810900300~33 
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STATE OF MISSOURI 
, OFFICE OF ADMINISTRATION 

DIVISION OF PURCHASING (PURCHASING) 
REQUEST FOR PROPOSAL (RFP) 

SOLICITATION/OPPORTUNITY (OPP) NO.: RFPS30034901900755 REQNO.: NIA 
TITLE: Universal Wastes 
ISSUE DATE: 10/05/2018 

BUYER: Chris Downing 
PHONE NO.: (573) 751-3331 
E-MAIL: chris.downing@oa.mo.gov 

RETURN PROPOSAL NO LATER THAN: 11/05/2018 AT 2:00 PM CENTRAL TIME (END DATE) 

VENDORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH 
HTTPS://MISSOURIBUYS.MO.GOV BUT MAY RESPOND BY HARD COPY (See Mailing Instructions Below) 

MAILING INSTRUCTIONS: Print or type Solicitation/OPP Number and End Date on the lower left hand comer of 
the envelope or package. Delivered sealed proposals must be in the Purchasing office (301 
W High Street, Room 630) by the return date and time. 

(U.S. Mail) 
RETURN PROPOSAL TO: PURCHASING or 

(Courier Service) 
PURCHASING 

POBOX809 
JEFFERSON CITY MO 65102-0809 

301 WEST HIGH STREET, RM 630 
JEFFERSON CITY MO 65101-1517 

CONTRACT PERIOD: Effective Date of Contract through One Year 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

Various Agencies located throughout the State of Missouri 

The vendor hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices 
quoted, in accordance with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal (Revised 
I 0/19/15). The vendor further agrees that the language of this RFP shall govern in the event of a conflict with his/her proposal. The vendor 
further agrees that upon receipt of an authorized purchase order from the Division of Purchasing or when a Notice of Award is signed and 
issued by an authorized official of the State of Missouri, a binding contract shall exist between the vendor and the State of Missouri. The 
vendor shall understand and agree that in order for their proposal to be considered for evaluation, they must be registered in MissouriBUYS. 
Ifnot registered at time of proposal opening, the vendor must register in MissouriBUYS upon request by the state immediately after proposal 
opening. 

SIGNATURE REQUIRED 

VENDOR NAME MlssouriBUYS SYSTEM ID (SEE VENDOR PROFILE· MAIN INFORMATION SCREEN) 

' 
MAILING ADDRESS 

CITY, STATE, ZIP CODE 

CONTACT PERSON EMAIL ADDRESS 

PHONE NUMBER FAX NUMBER 

VENDOR TAX FILING TYPE WITH IRS (CHECK ONE) 

_ Corporation - Individual - State/Local Govemment _ Pmtnership _ Sole Proprietor _IRS Tax-Exempt 

AUTHORIZED SIGNATURE DATE 

PRINTED NAME TITLE 
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Instructions for Submitting a Solicitation 
Response 

The Division of Purchasing is now posting all of its bid solicitation documents on the new MissouriBUYS Bid 
Board (https://www.missouribuys.mo.gov). MissouriBUYS is the State of Missouri's web-based statewide 
eProcurement system which is powered by WebProcure, through our partner, Perfect Commerce. 

For all bid solicitations, vendors now have the option of submitting their solicitation response either as an electronic 
response or as a hard copy response. As a means to save vendors the expense of submitting a hard copy response 
and to provide vendors both the ease and the timeliness of responding from a computer, vendors are encouraged to 
submit an electronic response. Both methods of submission are explained briefly below and in more detail in the 
step-by-step instructions provided at https://missouribuys.mo.gov/pdfs/how to respond to a solicitation.pdf. 
(This document is also on the Bid Board referenced above.) 

Notice: The vendor is solely responsible for ensuring timely submission of their solicitation response, whether 
submitting an online response or a hard copy response. Failure to allow adequate time prior to the solicitation end 
date to complete and submit a response to a solicitation, particularly in the event technical support assistance is 
required, places the vendor and their response at risk of not being accepted on time. 

• ELECTRONIC RESPONSES: To respond electronically to a solicitation, the vendor must first register 
with MissouriBUYS by going to the MissouriBUYS Home Page (https://missouribuys.mo.gov). clicking 
the "Register" button at the top of the page, and completing the Vendor Registration. Once registered the 
vendor should log back into MissouriBUYS and edit their profile by selecting the organizational contact(s) 
that should receive an automated confirmation of the vendor's electronic bid responses successfully 
submitted to the state. 

To respond electronically to a solicitation, the vendor must login to MissouriBUYS, locate the desired 
solicitation on the Bid Board, and, at a minimum, the vendor must read and accept the Original Solicitation 
Documents and complete pricing and any other identified requirements. In addition, the vendor should 
download and save all of the Original Solicitation Documents on their computer so that they can prepare 
their response to these documents. Vendors should upload their completed response to these downloaded 
documents (including exhibits, forms, and other information concerning the solicitation) as an attachment 
to the electronic solicitation response. Step-by-step instructions for how a registered vendor responds to a 
solicitation electronically are available on the MissouriBUYS system 
at: https://missouribuys.mo.gov/pdfs/how to respond to a solicitation.pdf. 

o Vendors are encouraged to submit their entire proposal electronically; however in lieu of attaching 
exhibits, forms, pricing, etc. to the electronic solicitation response, a vendor may submit the 
exhibits, forms, pricing, etc. through mail or courier service. However, any such submission must 
be received prior to the solicitation's specified end date and time. Be sure to include the 
solicitation/opportunity (OPP) number, company name, and a contact name on any hard copy 
solicitation response documents submitted through mail or courier service. 

o In the event a registered vendor electronically submits a solicitation response and also mails hard 
copy documents that are not identical, the vendor should explain which response is valid for the 
state's consideration. In the absence of such explanation, the state reserves the right to evaluate and 
award the response which serves its best interest. 

Addendum Document: If an addendum document is subsequently issued, please follow these steps to 
accept the addendum document(s). 



RFPS30034901900755 Page 3 

1. If you have not accepted the original solicitation document go to the Overview page, find the 
section titled, Original Solicitation Documents, review the solicitation document(s) then click on 
the box under Select, and then click on the Accept button. 

2. To accept the addendum document, on the Overview page find the section titled Addendum 
Document, review the addendum document(s) then click on the box under Select, and then click 
on the Accept button. 

Note: If you submitted an electronic response prior to the addendum date and time, you should review your 
solicitation response to ensure that it is still valid by taking into consideration the revisions addressed in the 
addendum document. If a revision is needed to your solicitation response and/or to indicate your acceptance 
of the addendum. document, you will need to retract your response and re-submit your response by following 
these steps: 

1. Log into MissouriBUYS. 
2. Select the Solicitations tab. 
3. Select View Current Solicitations. 
4. Select My List. 
5. Select the correct Opportunity Number (Opportunity No); the Overview page will display. 
6. Click on Review Response from the navigation bar. 
7. Click on Retract if your response needs to be revised. 
8. A message will come up asking, "Are you sure you want to retract the Bid". Click on Continue to 

confirm. 
9. Click on Respond and revise as applicable. 
10. Click on Review Response from the navigation bar and then click on Submit to submit your 

response. 

• HARD COPY RESPONSES: Be sure to include the solicitation/opportunity (OPP) number, company 
name, and a contact name on any hard copy solicitation response documents. 

End of Instructions for Submitting Solicitation Response 
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1. INTRODUCTION AND GENERAL INFORMATION 

1.1 Introduction: 

1.1.1 This document constitutes a request for competitive, sealed proposals for the provision of universal wastes 
as set forth herein. Universal wastes shall include 1) rechargeable batteries, 2) mercury containing 
equipment, and 3) mercury containing lamps. 

1.1.2 For a better description of these wastes, please see the Department of Natural Resources' fact sheet for the 
Universal Waste Rule in Missouri https://dnr.mo.gov/pubs/pub2058.htm. 

1.1.3 Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following 
parts: 

1) Introduction and General Information 
2) Contractual Requirements 
3) Proposal Submission Information 
4) Pricing Page(s) 
5) Exhibits A - G 
6) Terms and Conditions 
7) Attachments 1 - 2: The vendor is advised that attachments exist to this document which 

provide additional information and instruction. These attachments are separate links that must 
be downloaded from the MissouriBUYS Statewide eProcurement System at: 
https://missouribuys.mo.gov/bidboard. . It shall be the sole responsibility of the vendor to 
obtain the attachments. The vendor shall not be relieved of any responsibility for performance 
under the contract due to the failure of the vendor to obtain a copy of the attachments. 

1.2 Background Information: 

1.2.1 The current contract for Fluorescent Bulb and Non-Rechargeable Battery Recycling Services expires 
10/31/2018. The contract can be viewed and printed from the Division of Purchasing's Awarded Bid & 
Contract Document Search System located on the internet at: http://oa.mo.gov/purchasing. In addition, all 
proposal and evaluation documentation leading to the award of the contract may also be viewed and printed 
from the Division of Purchasing's Awarded Bid & Contract Document Search System. Please reference 
the Bid number B3Z 16030 or the contract number C316030001 when searching for these documents. 

1.2.2 Although an attempt has been made to provide accurate and up-to-date information, the State of Missouri 
does not warrant or represent that the Background Information provided herein reflects all relationships or 
existing conditions related to this Request for Proposal. 
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2. CONTRACTUAL REQUIREMENTS 

2.1 General Requirements: 

2.1.1 The contractor shall provide universal waste recycling services in accordance with the Missouri Hazardous 
Waste Management Laws, specifically 10 CSR 25-16.273, for various agencies located throughout the State 
of Missouri (hereinafter referred to as "state agency"), in accordance with the provisions and requirements 
herein and to the sole satisfaction of the state agency. 

a. For purposes of the contract, a state agency shall be defined as a division, section, bureau, office, 
program, board, regional/district office, etc., that exists within a department of Missouri State 
Government. For the purposes of this document, this shall also include the University of Missouri 
system and the Judicial and Legislative branches of the State of Missouri. 

2.1.2 The contractor shall comply with all United States Environmental Protection Agency (hereinafter referred 
to as the EPA), Missouri Department of Natural Resources (hereinafter referred to as the DNR), United 
States Department of Transportation (hereinafter referred to as the USDOT), and local and county 
regulations regarding universal wastes. 

2.1.3 The contractor shall provide services on an as needed, if needed basis. The State of Missouri does not 
guarantee any usage of the contract whatsoever. The contractor shall agree and understand that the contract 
shall be construed as a preferred use contract but shall not be construed as an exclusive arrangement. 
Preferred use means that any state agency needing services should use the established contract unless it is 
determined to be in the best interest of the State of Missouri for a state agency to obtain alternate services 
elsewhere. 

2.1.4 Cooperative Procurement Program -The contractor shall participate in the State of Missouri's Cooperative 
Procurement Program. The contractor shall provide fluorescent bulb and non-rechargeable battery 
recycling services as described herein under the terms and conditions, requirements, and specifications of 
the contract, including prices, to other government entities in accordance with the Technical Services Act 
(section 67.360, RSMo, which is available on the internet at: 
http://www.moga.mo.gov/mostatutes/stathtml/0670000360 l .html? &me=67 .360.) The contractor shall 
further understand and agree that participation by other governmental entities is discretionary on the part 
of that governmental entity and the State of Missouri bears no financial responsibility for any payments due 
the contractor by such governmental entities. 

2.1.5 Unless otherwise specified herein, the contractor shall furnish all material, labor, facilities, equipment, and 
supplies necessary to perform the services required herein. 

2.2 Performance Requirements: 

2.2.1 The contractor shall provide recycling services for the following fluorescent bulb and non-rechargeable 
battery types: 

Lamp Types & Equipment Battery Types 

Straight Fluorescent & LED Single use (alkaline, Lithium, mercurv. silver) 
Broken Fluorescent & LED Nickel-Cadmium (Ni-Cd) 
Utube/Circular fluorescent & LED Lithium Ion (Li-ion) 
Compact Fluorescent & LED Nickel Zinc 9Ni-Zn) 
Shatter-Shield/Power Groove Nickel Metal Hydride (Ni-MH) 
Incandescent Small, sealed lead-acid batteries (SSLA) 
PCB-ballast 
Non-PCB ballast 
HID, Mercury, Halide, Sodium 



RFPS30034901900755 Page 6 

2.2.2 The contractor shall provide for both the pickup of universal waste from the state agency and the shipment 
of universal waste to the contractor by the state agency. 

2.2.3 Upon request by the state agency, the contractor shall provide containers (for large quantities e.g., pallet 
loads) and universal waste labels to the state agency for the storage of universal waste pending pickup. The 
contractor shall provide such containers and labels at no charge to the state agency. All containers shall be 
recyclable or reusable. 

2.2.4 Upon request by the state agency, the contractor shall provide pre-paid shipping containers (for small loads) 
and universal waste labels for the state agency to use to ship universal waste to the contractor. 

2.2.5 When universal waste battery pickup is required by the state agency, the state agency shall contact the 
contractor to schedule a pickup. 

a. The contractor shall schedule a pickup with the state agency within five (5) business days of the state 
agency's request. 

b. The contractor shall arrive at the state agency pickup point during normal business hours, as indicated 
by the state agency. 

c. In the event the contractor is unable to provide a pickup due to unforeseen circumstance beyond the 
contractor's control, the contractor shall immediately notify the state agency of the inability to pickup 
and shall coordinate a new pickup within forty-eight (48) hours of the original scheduled pickup. 

d. The state agency shall provide the contractor with at least a forty-eight ( 48) hour notification of a 
pickup cancellation or need for pickup rescheduling. 

2.2.6 The state agency will have all universal waste loaded in containers and brought to the state agency's loading 
dock, or equivalent area, for pickup prior to the contractor's arrival. 

2.2.7 The contractor shall transport the universal waste from the state agency to the contractor's certified facility. 

a. The contractor must have and maintain a Missouri Hazardous Waste Transporter License, a United 
States Department of Transportation (hereinafter referred to as "USDOT") Hazmat License, and all 
relevant licenses, permits, and registrations for the states that materials are transported through to 
reach their final destination. 

b. The contractor's pickup and transport vehicle drivers must be USDOT Hazmat trained and certified. 

c. The contractor must have a MCS 90 or comparable insurance endorsement proving the transport 
vehicles can be operated on the road and are legal. 

d. The contractor's facility must be a Resource Conservation and Recovery Act (RCRA) Part B 
permitted facility. 

2.2.8 The contractor shall provide the state agency with a Certificate of Recycle for each pickup of universal 
waste. 

2.3 Reporting Requirements: 

2.3 .1 On a monthly basis and by no later than ten ( 10) calendar days after the end of the reporting period, the 
contractor shall provide a report, sorted by state agency, which shall include the following: 

a. The utilizing state agency name; 
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b. The date of pick up from the state agency; 
c. The location of pick up from the state agency; 
d. The date the shipment was received at the contractor's facility; 
e. The number and size of shipping containers received by the contractor; 
f. A description, including quantities and types of items received; 
g. The unit cost for each item received; and 
h. The total cost for the shipment. 

2.3.2 The contractor shall send a copy of the report to each utilizing state agency and the State Recycling 
Coordinator at recycling@oa.mo.gov. 

2.4 Invoicing and Payment Requirements: 

2.4.1 Prior to any payments becoming due under the contract, the contractor must return a completed State of 
Missouri Vendor Input/ACH-EFT Application, which is downloadable from the Vendor Services Portal at: 
https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx. 

a. The contractor understands and agrees that the State of Missouri reserves the right to make contract 
payments through electronic funds transfer (EFT). 

b. The contractor must submit invoices on the contractor's original descriptive business invoice form and 
must use a unique invoice number with each invoice submitted. The unique invoice number will be 
listed on the State of Missouri's EFT addendum record to enable the contractor to properly apply the 
state agency's payment to the invoice submitted. The contractor may obtain detailed information for 
payments issued for the past 24 months from the State of Missouri's central accounting system (SAM 
II) on the Vendor Services Portal at: 

https ://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx 

2.4.2 Invoicing - The contractor shall submit a monthly itemized invoice to each utilizing state agency for the 
actual services provided during the month. Each invoice shall be itemized by the date of pickup, the location 
of pickup, the quantity and types of fluorescent bulbs and non-rechargeable batteries received by the 
contractor, the number and size of shipping containers received by the contractor, and the applicable firm, 
fixed prices stated on the Pricing Pages of the contractor's awarded proposal. 

a. The contractor shall include the bill of lading and the Certificate of Recycling with the monthly 
invoice. 

b. In the event the contractor waits for state agency personnel to finish preparing a shipment for pickup 
or the contractor waits for state agency personnel to be available to sign shipping documents and such 
time is in excess of one (1) hour, the contractor shall invoice for stand-by time in accordance with the 
firm, fixed stand-by hourly price stated on the Pricing Pages of the contractor's awarded proposal. 
Such time shall be pro-rated in one-quarter hour increments. 

c. In the event the total cost of a pickup at a state agency is less than the minimum charge amount stated 
on the Pricing Pages of the contractor's awarded proposal, the contractor shall invoice for the 
minimum charge amount in lieu of the applicable firm, fixed prices stated on the Pricing Pages of the 
contractor's awarded proposal. 

2.4.3 Payments -After acceptance and approval of the invoice and services provided, each state agency utilizing 
the contract shall pay the contractor in accordance with the applicable firm, fixed prices stated on the Pricing 
Pages of the contractor's awarded proposal. 

a. The contractor shall understand and agree that each state agency utilizing the contract shall be solely 
responsible for payment for only those services provided to that agency. 



RFPS30034901900755 Page 8 

b. In the event the total payment due to the contractor for the pickup of fluorescent bulbs or non­
rechargeable batteries is less than the firm, fixed minimum charge amount stated on the Pricing Pages 
of the contractor's awarded proposal, the contractor shall be paid the firm, fixed minimum charge 
amount in lieu of the applicable firm, fixed unit prices. 

2.4.4 Other than the payments specified above, no other payments or reimbursements shall be made to the 
contractor for any reason whatsoever. 

2.5 Missouri Statewide Contract Quarterly Administrative Fee: 

2.5.1 The contractor shall pay a one percent (1 %) administrative fee to the State of Missouri which shall apply 
to all payments received by the contractor for all services provided under the contract. Payment of the one 
percent (1 %) administrative fee shall be non-negotiable. 

2.5.2 The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June 30, 
September 30, and December 31 ). The total administrative fee for a given quarter must equal one percent 
(1 %) of the total payments (minus returns and credits) received by the contractor during the calendar quarter 
as reported on the contractor's Missouri Statewide Contract Quarterly Administrative Fee Report specified 
below. The administrative fee must be received by the Division of Purchasing (DPMM) no later than the 
fifteenth (15 th) calendar day of the month immediately following the end of the calendar quarter, unless the 
fifteenth (15 th) is not a business day in which case the next business day thereafter shall be considered the 
administrative fee deadline. 

2.5.3 Payments shall be made using one (1) of the following acceptable payment methods; 

a. Check: Personal check, company check, cashier's check, or money order made payable to the 
"Missouri Revolving Information Technology Trust Fund" and sent to the following mailing address: 
Division of Purchasing, P.O. Box 809, Jefferson City, MO 65102- 0809 OR Division of Purchasing, 
301 West High Street, Room 630, Jefferson City, MO 65101-1517. The contractor's payment by 
check shall authorize the State of Missouri to process the check electronically. The contractor 
understands and agrees that any returned check from the contractor may be presented again 
electronically and may be subject to additional actions and/or handling fees. 

b. Electronic Payment: Instructions on how to submit payments electronically by automated clearing 
house (ACH) will be provided upon request by contacting the Division of Purchasing at (573) 751-
2387. 

2.5.4 All payments of the administrative fee shall include the contract number on any check or transmittal 
document. However, only one ( 1) contract number must be entered on a check or transmittal document. If 
submitting an administrative fee payment for more than one ( 1) contract, then a separate check or electronic 
payment and associated transmittal document must be submitted by the contractor for each contract. 

2.6 Missouri Statewide Contract Quarterly Administrative Fee Report: 

2.6.1 The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the 
Division of Purchasing which shall identify the total payments (minus returns and credits) received by the 
contractor from state agencies, political subdivisions, universities, and governmental entities in other states 
that were made pursuant to the contract. 

2.6.2 The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee 
Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, and December 31) for 
total payments (minus returns and credits) received by the contractor during the calendar quarter. The 
Missouri Statewide Contract Quarterly Administrative Fee Report must be received by the Division of 
Purchasing (DPMM) no later than the 15th calendar day of the month following the reporting quarter entered 



RFPS30034901900755 Page9 

on the report, unless the 15th is not a business day in which case the next business day thereafter shall be 
considered the reporting deadline. Even if there has been no usage of the contract during the reporting 
quarter, the contractor must still submit a report and indicate no payments were received by marking the 
appropriate box on the report form. 

2.6.3 The Missouri Statewide Contract Quarterly Administrative Fee Report form may be downloaded from the 
following DPMM website: http://oa.mo.gov/purchasing/vendor-information. The Missouri Statewide 
Contract Quarterly Administrative Fee Report is also included herein as Attaqhment 1. The Missouri 
Statewide Contract Quarterly Administrative Fee Report must be submitted using one (1) of the following 
methods: 

a. Mail: Division of Purchasing, 
P.O. Box 809, Jefferson City MO 65102-0809 

OR 

Division of Purchasing, 
301 West High Street, Room 630, Jefferson City, MO 65101-1517 

b. :E.!!!: (573) 526-9815 

c. Email: ereports@oa.mo.gov 

2.6.4 The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format 
and content of the Missouri Statewide Contract Quarterly Administrative Fee Report by providing thirty 
(30) calendar days written notice to the contractor. The contractor shall also agree the Division of 
Purchasing may unilaterally amend the contract, with thirty (30) calendar days notice to the contractor to 
change the method of payment of the administrative fee, the timing for submission of the Missouri 
Statewide Contract Quarterly Administrative Fee Report, and/or timing for payment of the administrative 
fee. The contractor shall understand and agree that if such an amendment is issued by the Division of 
Purchasing, the contractor shall comply with all contractual terms, as amended. 

2.7 Missouri Statewide Contract Quarterly Usage Report: 

2.7.1 The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of 
Purchasing (DPMM) which shall provide the Data Element information listed below: 

Data Element Descriution 
Contractor Name Contractor name as it appears on the contract. 

Statewide Contract Statewide contract number as listed on the cover page of your contract 
Number with the State of Missouri. 
Report Contact Name Name of the person completing the report on behalf of the contractor. 

Contact Phone Phone number for the person completing the report. 
Number 
Contact Email Address Email address for the person completing the report. 

Date Report Submitted Date the Missouri Statewide Contract Quarterly Usage Report is submitted 
toDPMM. 

Reporting Quarter Quarter for which the contractor is reporting purchases on the contract. 

Entity Type Indicate the type of entity by entering "S" for Missouri state agency, "P" 
for Missouri political subdivision, "U" for Missouri university, or "0" for 
political subdivision or state entity from another state. 

Customer Name Customer's name. If the customer has multiple locations, please only use 
the main entity name. 
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Product or Service Description of product or service purchased. 
Description 
Purchase Purchase Authorization Number/Identifier supplied by customer to 
Authorization contractor. Enter PO or other authorization number/identifier. If 
Number/Identifier procurement card used, enter "P-Card". 
Contract Line Item Line item number on the contract. 
Number 
Quantity Delivered Quantity (i.e. excluding returns) of products delivered. Enter a quantity of 

"1" for a service/proiect. 
Unit Price Charged Unit Price Charged (i.e. excluding credits) for the product or service 

purchased. 
Extended Price Quantity Delivered X Unit Price Charged. 

2.7.2 The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at the end 
of each calendar quarter (i.e. March 31, June 30, September 30, and December 31) for the purchases made 
under the contract during the calendar quarter. The Missouri Statewide Contract Quarterly Usage Report 
must be received by the Division of Purchasing no later than the 15 th calendar day of the month following 
the reporting quarter entered on the Missouri Statewide Contract Quarterly Usage Report, unless the 15th 
is not a business day in which case the next business day thereafter shall be considered the reporting 
deadline. Even if there has been no usage of the contract during the reporting quarter, the contractor must 
still submit a report and indicate no purchases were made. 

2.7.3 The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically either 
utilizing the "Missouri Statewide Contract Quarterly Usage Report" worksheet included herein in 
Attachment 2 which is downloadable from http://oa.mo.gov/purchasing/vendor-inforn1ation or by utilizing 
another format which is Excel-exportable. The contractor must submit the Missouri Statewide Contract 
Quarterly Usage Report to the following email address: ereports@oa.mo.gov. 

2.7.4 The contractor shall agree that the Division of Purchasing reserves the right to modify the requested fonnat 
and content of the Missouri Statewide Contract Quarterly Usage Report by providing thirty (30) calendar 
days' written notice to the contractor. The contractor shall also agree the Division of Purchasing may 
unilaterally amend the contract, with thirty (30) calendar days' notice to the contractor to change the timing 
for submission of the Missouri Statewide Contract Quarterly Usage Report. The contractor shall understand 
and agree that if such an amendment is issued by the Division of Purchasing, the contractor shall comply 
with all contractual terms, as amended. 

2.8 Other Contractual Requirements: 

2.8.1 Contract-A binding contract shall consist of: (1) the RFP, addendums thereto, and any Best and Final Offer 
(BAFO) request(s) with RFP changes/additions, (2) the contractor's proposal including any contractor 
BAFO response(s ), (3) clarification of the proposal, if any, and ( 4) the Division of Purchasing' s acceptance 
of the proposal by "notice of award". All Exhibits and Attachments included in the RFP shall be 
incorporated into the contract by reference. 

a. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of 
equipment or supplies or a directive to proceed with services. Before providing equipment, supplies, 
and/or services for the State of Missouri, the contractor must receive a properly authorized purchase 
order or other form of authorization given to the contractor at the discretion of the state agency. 

b. The contract expresses the complete agreement of the parties and performance shall be governed solely 
by the specifications and requirements contained therein. 

c. Any change to the contract, whether by modification and/or supplementation, must be accomplished 
by a formal contract amendment signed and approved by and between the duly authorized 
representative of the contractor and the Division of Purchasing prior to the effective date of such 
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modification. The contractor expressly and explicitly understands and agrees that no other method 
and/or no other document, including correspondence, acts, and oral communications by or from any 
person, shall be used or construed as an amendment or modification to the contract. 

2.8.2 Contract Period -The original contract period shall be as stated on the Notice of Award. The contract shall 
not bind, nor purport to bind, the state for any contractual commitment in excess of the original contract 
period. The Division of Purchasing shall have the right, at its sole option, to renew the contract for two (2) 
additional one-year periods, or any portion thereof. In the event the Division of Purchasing exercises such 
right, all terms and conditions, requirements and specifications of the contract shall remain the same and 
apply during the renewal period, pursuant to applicable option clauses of this document. 

2.8.3 Renewal Periods - If the option for renewal is exercised by the Division of Purchasing, the contractor shall 
agree that the prices for the renewal period shall not exceed the maximum price for the applicable renewal 
period stated on the Pricing Page of the contract. 

a. If renewal prices are not provided, then prices during renewal periods shall be the same as during the 
original contract period. 

b. In addition, the contractor shall understand and agree that renewal period price increases specified in 
the contract are not automatic. At the time of contract renewal, if the state determines funding does 
not pemlit the specified renewal pricing increase or even a portion thereof, the renewal pricing shall 
remain the same as during the previous contract period. If such action is rejected by the contractor, 
the contract may be terminated, and a new procurement process may be conducted. The contractor 
shall also understand and agree the state may determine funding limitations necessitate a decrease in 
the contractor's pricing for the renewal period(s). If such action is necessary and the contractor rejects 
the decrease, the contract may be terminated, and a new procurement process may be conducted. 

2.8.4 Termination - The Division of Purchasing reserves the right to terminate the contract at any time, for the 
convenience of the State of Missouri, without penalty or recourse, by giving written notice to the contractor 
at least thirty (30) calendar days prior to the effective date of such termination. The contractor shall be 
entitled to receive compensation for services and/or supplies delivered to and accepted by the State of 
Missouri pursuant to the contract prior to the effective date of termination. 

2.8.5 Transition: 

a. The contractor shall work with the state agency and any other organizations designated by the state 
agency to ensure an orderly transition of services and responsibilities under the contract and to ensure 
the continuity of those services required by the state agency. 

b. Upon expiration, termination, or cancellation of the contract, the contractor shall assist the state agency 
to ensure an orderly and smooth transfer of responsibility and continuity of those services required 
under the terms of the contract to an organization designated by the state agency. 

2.8.6 Contractor Liability - The contractor shall be responsible for any and all personal injury (including death) 
or property damage as a result of the contractor's negligence involving any equipment or service provided 
under the terms and conditions, requirements and specifications of the contract. In addition, the contractor 
assumes the obligation to save the State of Missouri, including its agencies, employees, and assignees, from 
every expense, liability, or payment arising out of such negligent act. 

a. The contractor also agrees to hold the State of Missouri, including its agencies, employees, and 
assignees, harmless for any negligent act or omission committed by any subcontractor or other person 
employed by or under the supervision of the contractor under the terms of the contract. 

b. The contractor shall not be responsible for any injury or damage occurring as a result of any negligent 
act or omission committed by the State of Missouri, including its agencies, employees, and assignees. 
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c. Under no circumstances shall the contractor be liable for any of the following: ( 1) third party claims 
against the state for losses or damages (other than those listed above); or (2) economic consequential 
damages (including lost profits or savings) or incidental damages, even if the contractor is infonned 
of their possibility. 

2.8.7 Insurance - The contractor shall understand and agree that the State of Missouri cannot save and hold 
hannless and/or indemnify the contractor or employees against any liability incurred or arising as a result 
of any activity of the contractor or any activity of the contractor's employees related to the contractor's 
perfonnance under the contract. Therefore, the contractor must acquire and maintain adequate liability 
insurance in the form(s) and amount(s) sufficient to protect the State of Missouri, its agencies, its 
employees, its clients, and the general public against any such loss, damage and/or expense related to his/her 
performance under the contract. General and other non-professional liability insurance shall include an 
endorsement that adds the State of Missouri as an additional insured. Self-insurance coverage or another 
alternative risk financing mechanism may be utilized provided that such coverage is verifiable and 
irrevocably reliable and the State of Missouri is protected as an additional insured. 

a. In the event any insurance coverage is canceled, the state agency must be notified at least thirty (30) 
calendar days prior to such cancelation. 

2.8.8 Subcontractors - Any subcontracts for the products/services described herein must include appropriate 
provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations 
agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri is indemnified, 
saved, and held harmless from and against any and all claims of damage, loss, and cost (including attorney 
fees) of any kind related to a subcontract in those matters described in the contract between the State of 
Missouri and the contractor. 

a. The contractor shall expressly understand and agree that he/she shall assume and be solely responsible 
for all legal and financial responsibilities related to the execution of a subcontract. 

b. The contractor shall agree and understand that utilization of a subcontractor to provide any of the 
products/services in the contract shall in no way relieve the contractor of the responsibility for 
providing the products/services as described and set forth herein. 

c. Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly 
employ, hire for employment, or continue to employ an unauthorized alien to perform work within the 
state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor or 
subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its 
direct subcontractor who violates subsection 1 of section 285.530, RSMo, if the contract binding the 
contractor and subcontractor affirmatively states that: 

1) The direct subcontractor is not knowingly in violation of subsection 1 of section 285.530, RSMo, 
and shall not henceforth be in such violation. 

2) The contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting 
to the fact that the direct subcontractor's employees are lawfully present in the United States. 

2.8.9 Participation by Other Organizations - The contractor must comply with any Organization for the 
Blind/Sheltered Workshop participation levels committed to in the contractor's awarded proposal. 

a. The contractor shall prepare and submit to the Division of Purchasing a report detailing all payments 
made by the contractor to Organizations for the Blind/Sheltered Workshops participating in the 
contract for the reporting period. The contractor must submit the report on a monthly basis, unless 
otherwise detennined by the Division of Purchasing. 
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b. The Division of Purchasing will monitor the contractor's compliance in meeting the Organizations for 
the Blind/Sheltered Workshop participation levels committed to in the contractor's awarded proposal. 
If the contractor's payments to the participating entities are less than the amount committed, the state 
may cancel the contract and/or suspend or debar the contractor from participating in future state 
procurements, or retain payments to the contractor in an amount equal to the value of the participation 
commitment less actual payments made by the contractor to the participating entity. If the Division 
of Purchasing determines that the contractor becomes compliant with the commitment, any funds 
retained as stated above, will be released. 

c. If a participating entity fails to retain the required certification or is unable to satisfactorily perform, 
the contractor must obtain other organizations for the blind/sheltered workshops to fulfill the 
participation requirements committed to in the contractor's awarded proposal. 

1) The contractor must obtain the written approval of the Division of Purchasing for any new 
entities. This approval shall not be arbitrarily withheld. 

2) If the contractor cannot obtain a replacement entity, the contractor must submit documentation 
to the Division of Purchasing detailing all efforts made to secure a replacement. The Division of 
Purchasing shall have sole discretion in determining if the actions taken by the contractor 
constitute a good faith effort to secure the required participation and whether the contract will be 
amended to change the contractor's participation commitment. 

d. No later than 30 days after the effective date of the first renewal period, the contractor must submit an 
affidavit to the Division of Purchasing. The affidavit must be signed by the director or manager of the 
participating Organizations for the Blind/Sheltered Workshop verifying provision of products and/or 
services and compliance of all contractor payments made to the Organizations for the Blind/Sheltered 
Workshops. The contractor may use the affidavit available on the Division of Purchasing's website 
at http://oa.mo.gov/sites/default/files/bswaffidavit.doc or another affidavit providing the same 
information. 

2.8.10 Substitution of Personnel - The contractor agrees and understands that any substitution of the specific key 
individual(s) and/or personnel qualifications identified in the proposal must be with individual(s) of equal 
or better qualifications than originally proposed. 

2.8.11 Authorized Personnel: 

a. The contractor shall only employ personnel authorized to work in the United States in accordance with 
applicable federal and state laws. This includes but is not limited to the Illegal hnmigration Reform 
and Immigrant Responsibility Act (IIRIRA) and INA Section 274A. 

b. If the contractor is found to be in violation of this requirement or the applicable state, federal, and 
local laws and regulations, and if the State of Missouri has reasonable cause to believe that the 
contractor has knowingly employed individuals who are not eligible to work in the United States, the 
state shall have the right to cancel the contract immediately without penalty or recourse and suspend 
or debar the contractor from doing business with the state. The state may also withhold up to twenty­
five percent of the total amount due to the contractor. 

c. The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local 
law enforcement agencies. 

d. If the contractor meets the definition of a business entity as defined in section 285.525, RSMo, 
pertaining to section 285.530, RSMo, the contractor shall maintain enrollment and participation in the 
E-Verify federal work authorization program with respect to the employees hired after enrollment in 
the program who are proposed to work in connection with the contracted services included herein. If 
the contractor's business status changes during the life of the contract to become a business entity as 
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defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then the contractor shall, 
prior to the performance of any services as a business entity under the contract: 

1) Enroll and participate in the E-Verify federal work authorization program with respect to the 
employees hired after enrollment in the program who are proposed to work in connection with 
the services required herein; AND 

2) Provide to the Division of Purchasing the documentation required in the exhibit titled Business 
Entity Certification. Enrollment Documentation, and Affidavit of Work Authorization affirming 
said company's/individual's enrollment and participation in the E-Verify federal work 
authorization program; AND 

3) Submit to the Division of Purchasing a completed, notarized Affidavit of Work Authorization 
provided in the exhibit titled Business Entity Certification, Enrollment Documentation, and 
Affidavit of Work Authorization. 

e. In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their Affidavit 
of Work Authorization annually. A valid Affidavit of Work Authorization is necessary to award any 
new contracts. 

2.8.12 Contractor Status - The contractor is an independent contractor and shall not represent the contractor or the 
contractor's employees to be employees of the State of Missouri or an agency of the State of Missouri. The 
contractor shall assume all legal and financial responsibility for salaries, taxes, FICA, employee fringe 
benefits, workers compensation, employee insurance, minimum wage requirements, overtime, etc., and 
agrees to indemnify, save, and hold the State of Missouri, its officers, agents, and employees, harmless 
from and against, any and all loss; cost (including attorney fees); and damage of any kind related to such 
matters. 

2.8.13 Coordination - The contractor shall fully coordinate all contract activities with those activities of the state 
agency. As the work of the contractor progresses, advice and information on matters covered by the 
contract shall be made available by the contractor to the state agency or the Division of Purchasing 
throughout the effective period of the contract. 

2.8.14 Property of State - All documents, data, reports, supplies, equipment, and accomplishments prepared, 
furnished, or completed by the contractor pursuant to the terms of the contract shall become the property 
of the State of Missouri. Upon expiration, termination, or cancellation of the contract, said items shall 
become the property of the State of Missouri. 

2.8.15 Confidentiality: 

a. The contractor shall agree and understand that all discussions with the contractor and all information 
gained by the contractor as a result of the contractor's performance under the contract shall be 
confidential and that no reports, documentation, or material prepared as required by the contract shall 
be released to the public without the prior written consent of the state agency. 

b. If required by the state agency, the contractor and any required contractor personnel must sign specific 
documents regarding confidentiality, security, or other similar documents upon request. Failure of the 
contractor and any required personnel to sign such documents shall be considered a breach of contract 
and subject to the cancellation provisions of this document. 

2.8.16 Contractor Equipment Use: 

a. Title to any equipment required by the contract shall be held by and vested in the contractor. The State 
of Missouri shall not be liable in the event of loss, incident, destruction, theft, damage, etc., for the 
equipment including, but not limited to, devices, wires, software, technical literature, etc. It shall be 
the contractor's sole responsibility to obtain insurance coverage for such loss in an amount that the 
contractor deems appropriate. 
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2.8.17 Commercial Drivers License - The contractor and the contractor's drivers who, in the provision of services 
under the contract: (1) operate any single vehicle with a Gross Vehicle Weight Rating (GVWR) of over 
26,000 pounds or any combination vehicle with a Gross Combination Weight Rating of over 26,000 pounds 
provided the Gross Vehicle Weight Rating of the vehicle(s) being towed is in excess of 10,000 pounds, (2) 
operate any size vehicle which requires hazardous materials placards, (3) operate any vehicle designed to 
transport more than 15 persons (including the driver) transports more than 15 persons, or ( 4) engage in any 
other activity outlined in the Commercial Motor Vehicle Safety Act, must comply with all other 
requirements in the Commercial Motor Vehicle Safety Act. The contractor must submit proof or 
verification of compliance with such Act to the state agency no later than 30 calendar days after award of 
the contract. 

2.9 Federal Funds Requirements - The contractor shall understand and agree that the contract may involve 
the use of federal funds. Therefore, for any federal funds used, the following paragraphs shall apply: 

2.9 .1 Applicable Laws and Regulations - In performing its responsibilities under the contract, the contractor shall 
fully comply with the following Office of Management and Budget (0MB) administrative requirements 
and cost principles, as applicable, including any subsequent amendments. 

a. Uniform Administrative Requirements - 0MB Circular A-102 -Grants and Cooperative Agreements 
with State and Local Governments; and 2 CPR 215 - Grants and Other Agreements with Institutions 
of Higher Leaming, Hospitals and Other Non-Profit Organizations (0MB Circular A-110). 

b. Cost Principles: 
1) 2 CPR 225 - State, Local and Indian Tribal Governments (0MB Circular A-87); 
2) 2 CPR 230 - Non-Profit Organizations (0MB Circular A-122); 
3) 2 CPR 220 Educational Institutions (0MB Circular A-21); 
4) 48 CPR 31.2 - For-Profit Organizations; and 
5) 45 CPR 74 Appendix E-Hospitals. 

2.9.2 Steven's Amendment - In accordance with the Departments of Labor, Health and Human Services, and 
Education and Related Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's 
Amendment", the contractor shall not issue any statements, press releases, and other documents describing 
projects or programs funded in whole or in part with Federal funds unless the prior approval of the state 
agency is obtained and unless they clearly state the following as provided by the state agency: 

a. The percentage of the total costs of the program or project which will be financed with Federal funds; 
b. The dollar amount of Federal funds for the project or program; and 
c. The percentage and dollar amount of the total costs of the project or program that will be financed by 

nongovernmental sources. 

2.9.3 The contractor shall comply with 31 U.S.C. 1352 relating to limitations on use of appropriated funds to 
influence certain federal contracting and financial transactions. No funds under the contract shall be used 
to pay the salary or expenses of the contractor, or agent acting for the contractor, to engage in any activity 
designed to influence legislation or appropriations pending before the United States Congress or Missouri 
General Assembly. The contractor shall comply with all requirements of 31 U.S.C. 1352 which is 
incorporated herein as if fully set forth. The contractor shall submit to the state agency, when applicable, 
Disclosure of Lobbying Activities reporting forms. 

2.9.4 The contractor shall comply with the requirements of the Single Audit Act Amendments of 1996 (P.L. 104-
156) and 0MB Circular A-133, including subsequent amendments or revisions, as applicable or 2 CPR 
215 .26 as it relates to for-profit hospitals and commercial organizations. A copy of any audit report shall 
be sent to the state agency each contract year if applicable. The contractor shall return to the state agency 
any funds disallowed in an audit of the contract. 
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2.9.5 The contractor shall comply with the Pro-Children Act of 1994 (20 U.S.C. 6081), which prohibits smoking 
within any portion of any indoor facility used for the provision of services for children as defined by the 
Act. 

2.9 .6 The contractor shall comply with 3 7 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations 
and Small Business Firms Under Government Grants, Contracts and Cooperative Agreements," and any 
implementing regulations, as applicable. 

2. 9. 7 The contractor shall comply with all applicable standards, orders or regulations issued pursuant to the Clean 
Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251 
et seq.). 

2.9.8 If the contractor is a sub-recipient as defined in 0MB Circular A-133, Section 210, the contractor shall 
comply with all applicable implementing regulations, and all other laws, regulations and policies 
authorizing or governing the use of any federal funds paid to the contractor through the contract. 

2.9.9 The contractor shall comply with the public policy requirements as specified in the Department of Health 
and Human Services (HHS) Grants Policy Statement: 

(https://www.hhs.gov/ sites/ default/files/ grants/ grants/policies-regulations/hhsgps 107 .pdf) 

2. 9 .10 The contractor shall comply with Trafficking Victims Protection Act of 2000 (22 U.S. C. 7104 ), as amended. 

2.9.11 The contractor shall provide a drug free workplace in accordance with the Drug Free Workplace Act of 
1988 and all applicable regulations. The contractor shall report any conviction of the contractor's personnel 
under a criminal drug statute for violations occurring on the contractor's premises or off the contractor's 
premises while conducting official business. A report of a conviction shall be made to the state agency 
within five (5) working days after the conviction. 

2.9.12 Contractor Whistleblower Protections: 

a. The contractor shall comply with the provisions of 41 U.S.C. 4712 that states an employee of a 
contractor, subcontractor, grantee, or subgrantee may not be discharged, demoted or otherwise 
discriminated against as a reprisal for "whistleblowing". In addition, whistleblower protections cam1ot 
be waived by any agreement, policy, form, or condition of employment. 

b. The contractor's employees are encouraged to report fraud, waste, and abuse. The contractor shall 
infom1 their employees in writing they are subject to federal whistleblower rights and remedies. This 
notification must be in the predominant native language of the workforce. 

c. The contractor shall include this requirement in any agreement made with a subcontractor or 
sub grantee. 

2.9.13 Non-Discrimination and ADA -The contractor shall comply with all federal and state statutes, regulations 
and executive orders relating to nondiscrimination and equal employment opportunity to the extent 
applicable to the contract. These include but are not limited to: 

a. Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of 
race, color, or national origin (this includes individuals with limited English proficiency) in programs 
and activities receiving federal financial assistance and Title VII of the Act which prohibits 
discrimination on the basis ofrace, color, national origin, sex, or religion in all employment activities; 

b. Equal Pay Act of 1963 (P.L. 88 -38, as amended, 29 U.S.C. Section 206 (d)); 
c. Title IX of the Education Amendments of 1972, as amended (20 U.S.C 1681-1683 and 1685-1686) 

which prohibits discrimination on the basis of sex; 
d. Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794) and the Americans with 

Disabilities Act of 1990 (42 U.S.C. 12101 et seq.) which prohibit discrimination on the basis of 
disabilities; 
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e. The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107) which prohibits 
discrimination on the basis of age; 

f. Equal Employment Opportunity - E.O. 11246, "Equal Employment Opportunity", as amended by 
E.O. 11375, "Amending Executive Order 11246 Relating to Equal Employment Opportunity"; 

g. Missouri State Regulation, 19 CSR 10-2.010, Civil Rights Requirements; 
h. Missouri Governor's E.O. #94-03 (excluding article II due to its repeal); 
i. Missouri Governor's E.O. #05-30; and 
j. The requirements of any other nondiscrimination federal and state statutes, regulations and executive 

orders which may apply to the services provided via the contract. 
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3. PROPOSAL SUBMISSION INFORMATION 

3.1 Proposal Submission Instructions: 

3 .1.1 On-line Proposal - If a registered vendor is responding electronically through the MissouriBUYS System 
website, in addition to completing the on-line pricing, the registered vendor should submit completed 
exhibits, forms, and other information concerning the proposal as an attachment to the electronic proposal. 
The registered vendor is instructed to review the RFP submission provisions carefully to ensure they are 
providing all required pricing, including applicable renewal pricing. Instructions on how a registered 
vendor responds to a bid on-line are available on the MissouriBUYS System website at: 
https :/ /missouribuys.mo. gov/bidboard.html. 

a. The exhibits, forms, and Pricing Page(s) provided herein can be saved into a word processing 
document, completed by a registered vendor, and then sent as an attachment to the electronic 
submission. Other information requested or required may be sent as an attachment. Additional 
instructions for submitting electronic attachments are on the MissouriBUYS System website. Be sure 
to include the solicitation/opportunity (OPP) number, company name, and a contact name on any 
electronic attachments. 

b. In addition, a registered vendor may submit the exhibits, forms, Pricing Page(s), etc., through mail or 
courier service. However, any such submission must be received prior to the specified end date and 
time. 

c. If a registered vendor submits an electronic and hard copy proposal response and if such responses are 
not identical, the vendor should explain which response is valid. In the absence of an explanation, the 
State of Missouri shall consider the response which serves its best interest. 

3.1.2 Hard Copy Proposal - If the vendor is submitting a proposal via the mail or a courier service or is hand 
delivering the proposal, the vendor should include completed exhibits, forms, and other information 
concerning the proposal (including completed Pricing Page(s) with the proposal. The vendor is instructed 
to review the RFP submission provisions carefully to ensure they are providing all required pricing, 
including applicable renewal pricing. 

a. The proposal should be page numbered and the signed page one from the original RFP and all signed 
addendums should be placed at the beginning of the proposal. 

b. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the 
leadership role of government agencies in regard to the environment. Accordingly, the vendor is 
requested to print the proposal double-sided using recycled paper, if possible, and minimize or 
eliminate the use of non-recyclable materials such as plastic report covers, plastic dividers, vinyl 
sleeves, and binding. Lengthy proposals may be submitted in a notebook or binder. 

c. The vendor should include two (2) additional copies along with their original proposal. The front 
cover of the original proposal should be labeled "original" and the front cover of all copies (the copy) 
should be labeled "copy". In case of a discrepancy between the original proposal and the copies, the 
original proposal shall govern. 

3.1.3 Confidential Materials: Pursuant to section 610.021, RSMo, the vendor's proposal and related documents 
shall not be available for public review until a contract has been awarded or all proposals are rejected. 

a. The Division of Purchasing is a governmental body under Missouri Sunshine Law (chapter 610, 
RSMo). Section 610.011, RSMo, requires that all provisions be "liberally construed and their 
exceptions strictly construecf' to promote the public policy that records are open unless otherwise 
provided by law. 
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b. Regardless of any claim by a vendor as to material being confidential and not subject to copying or 
distribution, or how a vendor characterizes any information provided in its proposal, all material 
submitted by the vendor in conjunction with the RFP is subject to release after the award of a contract 
in relation to a request for public records under the Missouri Sunshine Law (see chapter 610, RSMo). 
Only information expressly permitted to be closed pursuant to the strictly construed provisions of 
Missouri's Sunshine Law will be treated as a closed record by the Division of Purchasing and withheld 
from any public request submitted to Division of Purchasing after award. The vendor should presume 
information provided to Division of Purchasing in a proposal will be public following the award of 
the contract or after rejection of all proposals and made available upon request in accordance with the 
provisions of state law. The vendor's sole remedy for the state's denial of any confidentiality request 
shall be limited to withdrawal of their proposal in its entirety. 

c. In no event will the following be considered confidential or exempt from the Missouri Sunshine Law: 

1) Vendor's entire proposal; 

2) Vendor's pricing; 

3) Vendor's proposed method of performance including schedule of events and/or deliverables; 

4) Vendor's experience information including customer lists or references; and 

5) Vendor's product specifications unless specifications disclose scientific and technological 
innovations in which the owner has a proprietary interest (see subsection 15 of section 610.021, 
RSMo). 

d. On-line Proposal - If a registered vendor is responding electronically through the MissouriBUYS 
System website and attaches information with their proposal that is allowed by the Missouri Sunshine 
Law to be exempt from public disclosure, such specific material of their proposal must be attached as 
a separate document and must have the box "Confidential" selected when attaching the document. If 
the "Confidential" box is not selected when attaching the document, the document must be clearly 
marked as confidential along with an explanation of what qualifies the specific material to be held as 
confidential pursuant to the provisions of section 610.021, RSMo. The vendor's failure to follow these 
instructions shall relieve the state of any obligation to preserve the confidentiality of the documents. 

e. Hard Copy Proposal - If the vendor is submitting a proposal via the mail or a courier service or is hand 
delivering the proposal and submits information with their proposal that is allowed by the Missouri 
Sunshine Law to be exempt from public disclosure, such specific material of their proposal must be 
separated, sealed, and clearly marked as confidential along with an explanation of what qualifies the 
specific material to be held as confidential pursuant to the provisions of section 610.021, RSMo. The 
vendor's failure to follow this instruction shall relieve the state of any obligation to preserve the 
confidentiality of the documents. 

f. Imaging Ready - Except for any portion of a proposal qualifying as confidential as detennined by the 
Division of Purchasing as specified above, after a contract is executed or all proposals are rejected, all 
proposals are scanned into the Division of Purchasing imaging system. 

1) The scanned information will be available for viewing through the Internet from the Division of 
Purchasing Awarded Bid and Contract Document Search system. Therefore, the vendor is 
advised not to include any information in the proposal that the vendor does not want to be viewed 
by the public, including personal identifying information such as social security numbers. 

2) Also, in preparing a proposal, the vendor should be mindful of document preparation efforts for 
imaging purposes and storage capacity that will be required to image the proposal and should 
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limit proposal content to items that provide substance, quality of content, and clarity of 
information. 

3.1.4 Questions Regarding the RFP - Except as may be otherwise stated herein, the vendor and the vendor's 
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf) must direct 
all of their questions or comments regarding the RFP, the solicitation process, the evaluation, etc., to the 
buyer of record indicated on the first page of this RFP. Inappropriate contacts to other personnel are 
grounds for suspension and/or exclusion from specific procurements. Vendors and their agents who have 
questions regarding this matter should contact the buyer. 

a. The buyer may be contacted via e-mail or phone as shown on the first page, or via facsimile to 573-
526-9816. 

b. Only those questions which necessitate a change to the RFP will be addressed via an addendum to the 
RFP. Written records of the questions and answers will not be maintained. Vendors are advised that 
any questions received less than ten (10) calendar days prior to the RFP opening date may not be 
addressed. The vendor may contact the Office of Equal Opportunity (OEO) regarding MBE/WBE 
certification or subcontracting with MBE/WBE companies. 

3.2 Proposal Submittal Documentation - The vendor should include a completed copy of each exhibit and 
any other documentation requested or required herein with the proposal. The vendor is cautioned that it is 
the vendor's sole responsibility to submit requested information and that the State of Missouri is under no 
obligation to solicit such information if it is not included with the proposal. The vendor's failure to submit 
such infonnation may adversely affect the evaluation of the proposal. 

3.2.1 Pricing - The vendor must provide pricing for all line items as required on the Pricing Page. 

3.2.2 Experience - The vendor should complete Exhibit A with infom1ation related to previous and current 
services/contracts performed by the vendor's organization which are similar to the requirements of this 
RFP. If the vendor is proposing an entity other than the vendor to perform the required services, the vendor 
should also submit the infonnation requested for such proposed subcontractor. 

3.2.3 The vendor should complete and submit Exhibit B, Miscellaneous Information. 

3.2.4 Affidavit of Work Authorization and Documentation - Pursuant to section 285.530, RSMo, if the vendor 
meets the section 285.525, RSMo, definition of a "business entity" 
((http://www.moga.mo.gov/mostatutes/stathtm1/28500005301.html?&me=285.530), the vendor must 
affirm the vendor's enrollment and participation in the E-Verify federal work authorization program with 
respect to the employees hired after enrollment in the program who are proposed to work in connection 
with the services requested herein. The vendor should complete applicable portions of Exhibit C, Business 
Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization. The applicable 
portions of Exhibit C must be submitted prior to an award of a contract. 

3.2.5 Debarment Certification-The vendor certifies by signing the signature page of this original document and 
any addendum signature page(s) that the vendor is not presently debarred, suspended, proposed for 
debarment, declared ineligible, voluntarily excluded from participation, or otherwise excluded from or 
ineligible for participation under federal assistance programs. The vendor should complete and return the 
attached certification regarding debarment, etc., Exhibit D with the proposal. This document must be 
satisfactorily completed prior to award of the contract. 

3.2.6 Business Compliance - The vendor must be in compliance with the laws regarding conducting business in 
the State of Missouri. The vendor certifies by signing the signature page of this original document and any 
addendum signature page(s) that the vendor and any proposed subcontractors either are presently in 
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award. 
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The vendor shall provide documentation of compliance upon request by the Division of Purchasing. The 
compliance to conduct business in the state shall include but not necessarily be limited to: 

a. Registration of business name (if applicable) with the Secretary of State at 
http:/ /sos.mo.gov/business/startBusiness.asp 

b. Certificate of authority to transact business/certificate of good standing (if applicable) 
c. Taxes ( e.g., city/county/state/federal) 
d. State and local certifications (e.g., professions/occupations/activities) 
e. Licenses and permits (e.g., city/county license, sales permits) 
f. Insurance (e.g., worker's compensation/unemployment compensation) 

The vendor should refer to the Missouri Business Portal at http://business.mo.gov for additional 
information. 

3.3 Competitive Negotiation of Proposals - The vendor is advised that under the provisions of this Request 
for Proposal, the Division of Purchasing reserves the right to conduct negotiations of the proposals received 
or to award a contract without negotiations. If such negotiations are conducted, the following conditions 
shall apply: 

3.3.1 Negotiations may be conducted in person, in writing, or by telephone. 

3.3.2 Negotiations will only be conducted with potentially acceptable proposals. The Division of Purchasing 
reserves the right to limit negotiations to those proposals which received the highest rankings during the 
initial evaluation phase. All vendors involved in the negotiation process will be invited to submit a best 
and final offer. 

3.3.3 Tenns, conditions, prices, methodology, or other features of the vendor's proposal may be subject to 
negotiation and subsequent revision. As part of the negotiations, the vendor may be required to submit 
supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility, 
reasonableness, and acceptability of the proposal. 

3 .3 .4 The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain unchanged 
unless the Division of Purchasing determines that a change in such requirements is in the best interest of 
the State of Missouri. 

3.4 Evaluation and Award Process - Proposals will be evaluated and awards made as specified below: 

3.4.1 Missouri Statewide Contract Quarterly Administrative Fee Payment - The vendor's pricing stated herein 
shall include all applicable costs associated with the provision of the products/services specified herein, 
including but not limited to payment of the required administrative fee specified in section 2.5 of the RFP. 

3.4.2 Detennination of Lowest Priced Vendor including Consideration of Preferences-The vendor with the most 
points after completing the cost calculations and detennining bonus points as specified below is considered 
the lowest vendor. 

a. Objective Evaluation of Cost -The objective evaluation of cost shall be based on a total cost 
detennined using the quantities provided below multiplied by the prices stated on the Pricing Page 
plus one thousand, five hundred dollars ($1500) of shipping containers minus the discount stated on 
the Pricing Page for such. 
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Fluorescent Bulbs 

Description Ouantitv 
0-250 251-500 501-1000 1001+ 

Straight Fluorescent 250 4ft. Bulbs 500 4ft. Bulbs 1000 4ft. Bulbs 1001 4ft. Bulbs 
Utube/Circular 250 Bulbs 500 Bulbs 1000 Bulbs 1001 Bulbs 
HID/Mercurv/Halide/Sodium 250 Bulbs 500 Bulbs 1000 Bulbs 1001 Bulbs 
Compacts 250 Bulbs 500 Bulbs 1000 Bulbs 1001 Bulbs 
Shatter-Shield/Power Groove 250 Bulbs 500 Bulbs 1000 Bulbs 1001 Bulbs 
Incandescent 250 Bulbs 500 Bulbs 1000 Bulbs 1001 Bulbs 
PCB Ballast 2,000 Pounds 
Broken Fluorescent 50 Pounds 
Non-PCB Ballast 2,000 Pounds 

LED Bulbs 

Straight Fluorescent 250 Bulbs 500 Bulbs 1000 Bulbs 1001 Bulbs 
Compacts 250 Bulbs 500 Bulbs 1000 Bulbs 1001 Bulbs 

Non-Rechargeable Batteries 

Lithium/Mercury 100 Pounds 
Silver-Oxide 50 Pounds 
Alkaline/Single Use 30 Pounds 

Rechargeable Batteries 

Nickel-Cadmium 25 Pounds 50 Pounds 
Lithium Ion 25 Pounds 50 Pounds 
Nickel Zinc 25 Pounds 50 Pounds 
Nickel Metal Hydride 25 Pounds 50 Pounds 
Small, Sealed Lead-Acid 25 Pounds 50 Pounds 
Batteries 

1) The evaluation of cost will include the original contract period and any potential renewal periods. 

2) Cost points shall be computed from the result of the calculation stated above using a scale of 200 
possible points and the following formula: 

Lowest Responsive Vendor's Price 
Compared Vendor's Price 

X 200 = Cost evaluation points 

3) The vendor shall agree and understand that the quantities used in the evaluation of cost are 
provided solely to document how cost will be evaluated. The State of Missouri makes no 
guarantee regarding the accuracy of the quantities stated nor does the State of Missouri intend to 
imply that the figures used for the cost evaluation in any way reflect actual nor anticipated usage. 

b. Organizations for the Blind and Sheltered Workshop Preference - Pursuant to section 34.165, RSMo, 
and 1 CSR 40-1.050, a ten (I 0) bonus point preference shall be granted to vendors including products 
and/or services manufactured, produced or assembled by a qualified nonprofit organization for the 
blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a certificate 
of approval from the Department of Elementary and Secondary Education pursuant to section 178.920, 
RSMo. 

1) In order to qualify for the ten bonus points, the following conditions must be met and the 
following evidence must be provided: 
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• The vendor must either be an organization for the blind or sheltered workshop or must be 
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor 
and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar 
value of the contract for purchases not exceeding $10 million. 

• The services performed or the products provided by the organization for the blind or 
sheltered workshop must provide a commercially useful function related to the delivery of 
the contractually-required service/product in a manner that will constitute an added value 
to the contract and shall be performed/provided exclusive to the performance of the 
contract. Therefore, if the services performed or the products provided by the organization 
for the blind or sheltered workshop is utilized, to any extent, in the vendor's obligations 
outside of the contract, it shall not be considered a valid added value to the contract and 
shall not qualify as participation in accordance with this clause. 

• If the vendor is proposing participation by an organization for the blind or sheltered 
workshop, in order to receive evaluation consideration for participation by the organization 
for the blind or sheltered workshop, the vendor must provide the following information 
with the proposal: 

✓ Participation Commitment - The vendor must complete Exhibit E, Participation 
Commitment, by identifying the organization for the blind or sheltered workshop and 
the commercially useful products/services to be provided by the listed organization for 
the blind or sheltered workshop. If the vendor submitting the proposal is an 
organization for the blind or sheltered workshop, the vendor must be listed in the 
appropriate table on the Participation Commitment Form. 

✓ Documentation of Intent to Participate - The vendor must either provide a properly 
completed Exhibit F, Documentation of Intent to Participate Form, signed and dated 
no earlier than the RFP issuance date by the organization for the blind or sheltered 
workshop proposed or must provide a recently dated letter of intent signed and dated 
no earlier than the RFP issuance date by the organization for the blind or sheltered 
workshop which: (1) must describe the products/services the organization for the 
blind/sheltered workshop will provide and (2) should include evidence of the 
organization for the blind/sheltered workshop qualifications ( e.g. copy of certificate or 
Certificate Number for Missouri Sheltered Workshop). 

NOTE: If the vendor submitting the proposal is an organization for the blind or 
sheltered workshop, the vendor is not required to complete Exhibit F, Documentation 
of Intent to Participate Form or provide a recently dated letter of intent. 

2) A list of Missouri sheltered workshops can be found at the following internet address: 
http://dese.mo. gov I special-education/sheltered-workshops/directories 

3) The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the 
Blind can be found at the following internet addresses: 

http://www.lhbindustries.com 
http://www.alphapointe.org 

4) Commitment - If the vendor's proposal is awarded, the organization for the blind or sheltered 
workshop participation committed to by the vendor on Exhibit E, Participation Commitment, 
shall be interpreted as a contractual requirement. 

c. Missouri Service-Disabled Veteran Business Enterprise Preference - Pursuant to section 34.074, 
RSMo, and 1 CSR 40-1.050, a three (3) bonus point preference shall be granted to vendors who qualify 
as Missouri service-disabled veteran business enterprises and who complete and submit Exhibit G, 
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Missouri Service-Disabled Veteran Business Enterprise Preference with the proposal. If the proposal 
does not include the completed Exhibit G and the documentation specified on Exhibit G in accordance 
with the instructions provided therein, no preference points will be applied. 

3.4.3 Determination of Responsiveness - Any proposal which does not comply with the mandatory requirements 
of the RFP will be determined to be non-responsive and will not be considered for an award. 

3.4.4 Determination of Responsibility and Reliability -The state shall detennine the responsibility and reliability 
of the lowest responsive vendor. 

a. The State of Missouri reserves the right to reject any proposal for reasons which may include but not 
necessarily be limited to: (1) receipt of any information, from any source, regarding unsatisfactory 
experience/performance of similar services by the vendor or any subcontractor(s) proposed to provide 
the fluorescent bulb and non-rechargeable battery recycling services within the past three (3) years, 
and/or (2) inability of the vendor to document recent responsible and reliable past 
experience/performances similar to the services required, and/or (3) the failure of the vendor to provide 
a reference( s). 

b. If the lowest responsive vendor is detennined to not be responsible and reliable, the state shall conduct 
a determination ofresponsibility and reliability for the next lowest responsive vendor. 

3.4.5 Determination of Award - The contract will be awarded to the lowest, responsive, and responsible and 
reliable vendor determined as specified herein. 
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4. PRICING PAGES 

4.1 Fluorescent Bulb and Non-Rechargeable Battery Recycling Services - The vendor shall provide a firm, 
fixed price for each of the following for providing services in accordance with the provisions and 
requirements of this RFP. All costs associated with providing the required services shall be included in the 
stated prices. (UNSPSC Code: 76122314) 

Original Contract Period 
Firm, Fixed Price 

Fluorescent Bulbs 

Description 
Quantity 

0-250 251-500 501-1000 1001+ 

Straight Fluorescent 
$ $ $ $ 

per foot per foot per foot per foot 
Line Item 1 Line Item 2 Line Item 3 Line Item 4 

Utube/Circular 
$ $ $ $ 

per each per each per each per each 
Line Item 5 Line Item 6 Line Item 7 Line Item 8 

HID/Mercury/Halide/Sodium 
$ $ $ $ 

per each per each per each per each 
Line Item 9 Line Item 10 Line Item 11 Line Item 12 

Compacts 
$ $ $ $ 

per each per each per each per each 
Line Item 13 Line Item 14 Line Item 15 Line Item 16 

Shatter-Shield/Power Groove 
$ $ $ $ 

per each per each per each per each 
Line Item 17 Line Item 18 Line Item 19 Line Item 20 

Incandescent 
$ $ $ $ 

per each per each per each per each 
Line Item 21 Line Item 22 Line Item 23 Line Item 24 

PCB Ballast 
$ 
per pound 

Line Item 25 

Broken Fluorescent 
$ 
per pound 

Line Item 26 

Non-PCB Ballast 
$ 
per pound 

Line Item 27 
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LED Bulbs 

Description 
Quantity 

0-250 251-500 501-1000 1001+ 

Straight 
$ $ $ $ 

per foot per foot per foot per foot 
Line Item 28 Line Item 29 Line Item 30 Line Item 31 

Compacts 
$ $ $ $ 

per each per each per each per each 
Line Item 32 Line Item 33 Line Item 34 Line Item 35 

Non-Rechargeable Batteries 

$ i 

Lithium/Mercury per pound 
Line Item 36 

Silver-Oxide 
$ 
per pound 

Line Item 37 

Alkaline/Single-Use 
$ 
per pound 

Line Item 38 

Rechar2ea ble Batteries 

Nickel-Cadmium $ $ 
per pound perpound 

Line Item 39 Line Item 40 

Lithium Ion 
$ $ 
per pound per pound 

Line Item 41 Line Item 42 

Nickel Zinc 
$ $ 
per pound per pound 

Line Item 43 Line Item 44 

Nickel Metal Hydride 
$ $ 
per pound per pound 

Line Item 45 Line Item 46 

Small, Sealed Lead-Acid $ $ 
Batteries per pound per pound 

Line Item 47 Line Item 48 

4.2 Stand-By Time - The vendor shall provide a finn, fixed price per hour for any pickup that lasts longer than 
one (1) hour. All costs associated with providing the required Stand-By Time services shall be included in 
the stated prices. 
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Description 
Original Contract Period 

Firm, Fixed Price 

Stand-By Time 
$ 

per hour 
Line Item 49 

4.3 Minimum Charge - The vendor shall provide a firm, fixed minimum charge for fluorescent bulb and non­
rechargeable battery pickup. All costs associated with providing the required services shall be included in 
the stated prices. 

Description 
Original Contract Period 

Firm, Fixed Price 

Minimum Charge 
$ 

Line Item 50 

4.4 Price List For Shipping Containers - The vendor shall provide price list of shipping containers available 
for use by the state agency to ship fluorescent bulbs and non-rechargeable batteries to the contractor. The 
price list shall identify the sizes of shipping containers, the quantities of fluorescent bulbs and non­
rechargeable batteries that the container can hold, and a firm, fixed price for each size of container. 

4.4.1 The vendor shall provide a firm, fixed percentage discount off the firm, fixed prices for fluorescent bulb 
and non-rechargeable battery recycling shipping containers identified in the contractor's price list. The 
vendor shall understand and agree that the percentage quoted shall remain firm and unchanged for the entire 
term of the contract. 

Description 
Original Contract Period 
Firm, Fixed Percentage Discount 

Percent Discount 
% 

Line Item 51 
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4.5 Renewal Option Pricing - The vendor must indicate below the maximum allowable percentage of price 
increase or guaranteed minimum percentage of price decrease applicable to the above pricing for the 
renewal option years. If a percentage is not proposed ( e.g. left blank, page not returned, etc.), the state shall 
have the right to execute the option at the same price(s) proposed for the original contract period. 
Statements such as "a percentage of the then-current price" or "consumer price index" are NOT 
ACCEPTABLE. 

All increases or decreases shall be calculated against the original contract price, not against the previous 
year's price. A cumulative calculation shall not be utilized. 

Line Item Potential Renewal Maximum Increase Minimum Decrease 
Period 

52 First Renewal Original + % or Original . % -- --
Period Price Price 

53 
Second Renewal Original + __ % or Original . % --
Period Price Price 

~ Do not complete both a maximum increase and a minimum decrease for the same renewal period. ~ 



RFPS30034901900755 Page 29 

EXHIBIT A 

CURRENT/PRIOR EXPERIENCE VERIFICATION 

The vendor should copy and complete this form documenting the vendor and any subcontractor's current/prior 
experience considered relevant to the services required herein. In addition, the vendor is advised that if the contact 
person listed for verification of services is unable to be reached during the evaluation, the listed experience may not 
be considered. 

I Vendor Name or Subcontractor Name: 

Experience/Service Information Verification (Current/Prior Services Performed For:) 

Name of Company/Client: 

Address of 
Company/Client 
✓ Street Address 
✓ City, State, Zip 

Company/Client Contact 
Person Information: 
✓ Name 
✓ Phone number 
✓ E-mail Address 

Dates of Services: 

If service/contract has 
tenninated, specify reason: 

Dollar Value of Services 

Description of Services 
Performed 

I 
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EXHIBITB 

MISCELLANEOUS INFORMATION 
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Outside United States: If any products and/or services offered under this RFP are being manufactured or 
performed at sites outside the United States, the vendor MUST disclose such fact and provide details in the space 
below or on an attached page. 

Are any of the vendor's proposed products and/or services being 
Yes No 

manufactured or performed at sites outside the United States? -- --

If YES, do the proposed products/services satisfy the conditions 
described in 4a, b, c, or d of Executive Order 04-09? (see the 
following web link: Yes -- No --
httn:/ / s 1. sos.mo. gov/CM Simages/Libran,:/Reference/Orders/2004/ eo 
04 009 .ndf) 

If YES, mark the appropriate exemption below, and provide the requested details: 
1. __ Unique good or service. 

• EXPLAIN; 
2 __ Foreign firm hired to market Missouri services/products to a foreign country. 

• Identify foreign country: 
3. Economic cost factor exists --

• EXPLAIN: 
4. __ Vendor/subcontractor maintains significant business presence in the United States and only performs 

trivial portion of contract work outside US. 

• Identify maximum percentage of the overall value of the contract, for any contract period, 
attributed to the value of the products and/or services being manufactured or performed at sites 
outside the United States: % 

• Specify what contract work would be performed outside the United States: 

Employee/Conflict of Interest: 

Vendors who are elected or appointed officials or employees of the State of Missouri or any political 
subdivision thereof, serving in an executive or administrative capacity, must comply with sections 
105.450 to 105.458, RSMo, regarding conflict of interest. If the vendor or any owner of the vendor's 
organization is currently an elected or appointed official or an employee of the State of Missouri or any 
political subdivision thereof, please provide the following information: 

Name and title of elected or appointed official or 
employee of the State of Missouri or any political 
subdivision thereof: 
If employee of the State of Missouri or political 
subdivision thereof, provide name of state agency or 
political subdivision where employed: 
Percentage of ownership interest in vendor's 

% 
organization held by elected or appointed official or 
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employee of the State of Missouri or political 
subdivision thereof: 
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Registration of Business Name (if applicable) with the Missouri Secretary of State: The vendor should indicate 
the vendor's charter number and company name with the Missouri Secretary of State. Additionally, the vendor 
should provide proof of the vendor's good standing status with the Missouri Secretary of State. If the vendor is 
exempt from registering with the Missouri Secretary of State pursuant to section 351.572, RSMo., identify the 
specific section of 351.572 RSMo., which supports the exemption. 

Charter Number (if avvlicable) Compan.v Name 
If exempt from registering with the Missouri Secretary of State pursuant to section 351.572 RSMo., identify the 
section of 351.572 to support the exemption: 

Proposed Subcontractors - The vendor should identify any subcontractor(s) proposed to provide any of the 
services required herein. 

Proposed Subcontractor Service Proposed to be Provided by the Proposed 
Name and Address Subcontractor 
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EXHIBITC 

BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION, 
AND AFFIDAVIT OF WORK AUTHORIZATION 

BUSINESS ENTITY CERTIFICATION: 
The vendor must certify their current business status by completing either Box A or Box B or Box C on this 
Exhibit. 

BOXA: 
BOXB: 

BOXC: 

To be completed by a non-business entity as defined below. 
To be completed by a business entity who has not yet completed and submitted documentation 
pertaining to the federal work authorization program as described at http://www.uscis.gov/e-verify 
To be completed by a business entity who has current work authorization documentation on file 
with a Missouri state a enc includin Division of Purchasin . 

Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group of persons perfom1ing 
or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The tem1 "business entity" shall 
include but not be limited to self-employed individuals, partnerships, corporations, contractors, and subcontractors. The term "business 
entity" shall include any business entity that possesses a business permit, license, or tax certificate issued by the state, any business entity 
that is exempt by law from obtaining such a business pennit, and any business entity that is operating unlawfully without such a business 
pennit. The term "business entity" shall not include a self-employed individual with no employees or entities utilizing the services of direct 
sellers as defined in subdivision ( 17) of subsection 12 of section 288.034, RS Mo. 

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than stated in Box C), out of 
state agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri state 
agencies and federal government entities. 

BOX A --- CURRENTLY NOT A BUSINESS ENTITY 

I certify that ________ (Company/Individual Name) DOES NOT CURRENTLY MEET 
the definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo 
as stated above, because: ( check the applicable business status that applies below) 

D - I am a self-employed individual with no employees; OR 

D -The company that I represent employs the services of direct sellers as defined in subdivision 
(17) of subsection 12 of section 288.034, RSMo. 

I certify that I am not an alien unlawfully present in the United States and if ________ _ 
(Company/Individual Name) is awarded a contract for the services requested herein under _____ _ 
(RFP Number) and if the business status changes during the life of the contract to become a business entity 
as defined in section 285.525, RSMo pertaining to section 285.530, RSMo then, prior to the performance of 
any services as a business entity, __________ (Company/Individual Name) agrees to complete 
Box B, comply with the requirements stated in Box B and provide the Division of Purchasing with all 
documentation required in Box B of this exhibit. 

Authorized Representative's Name (Please Print) Authorized Representative's Signature 

Com an Name (if a licable Date 
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EXHIBIT C, continued 

(Complete the following if you DO NOT have the E-Verify docume11tatio11 and a current Affidavit of Work 
Authorization already on file with the State of Missourl If completing Box B, do not complete Box C.) 

BOX B - CURRENT BUSINESS ENTITY STATUS 

I certify that _________ (Business Entity Name) MEETS the definition of a business entity as 
defined in section 285.525, RSMo pertaining to section 285.530. 

Authorized Business Entity Representative's 
Name (Please Print) 

Business Entity Name 

E-Mail Address 

Authorized Business Entity 
Representative's Signature 

Date 

As a business entity, the vendor must perform/provide each of the following. The vendor should check each 
to verify completion/submission of all of the following: 

D - Enroll and participate in the E-Verify federal work authorization program (Website: 
http://www.uscis.gov/e-verify: Phone: 888-464-4218; Email: e-verify@dhs.gov) with respect to 
the employees hired after enrollment in the program who are proposed to work in connection with 
the services required herein; 

AND 

D - Provide documentation affirming said company' sf individual's enrollment and participation in the 
E-Verify federal work authorization program. Documentation shall include EITHER the E-Verify 
Employment Eligibility Verification page listing the vendor's name and company ID OR a page 
from the E-Verify Memorandum of Understanding (MOU) listing the vendor's name and the MOU 
signature page completed and signed, at minimum, by the vendor and the Department of Homeland 
Security- Verification Division. If the signature page of the MOU lists the vendor's name and 
company ID, then no additional pages of the MOU must be submitted; 

AND 

D- Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this 
Exhibit. 
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EXHIBIT C, continued 

AFFIDAVIT OF WORK AUTHORIZATION: 
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The vendor who meets the section 285.525, RSMo, definition of a business entity must complete and retum the 
following Affidavit of Work Authorization. 

Comes now _________ (Name of Business Entity Authorized Representative) as 
_________ (Position/Title) first being duly swom on my oath, affirm ________ _ 
(Business Entity Name) is enrolled and will continue to participate in the E-Verify federal work authorization 
program with respect to employees hired after enrollment in the program who are proposed to work in connection 
with the services related to contract(s) with the State of Missouri for the duration of the contract(s), if awarded in 
accordance with subsection 2 of section 285.530, RSMo. I also affinn that _________ (Business 
Entity Name) does not and will not knowingly employ a person who is an unauthorized alien in connection with the 
contracted services provided under the contract(s) for the duration of the contract(s), if awarded. 

/11 Affirmation thereof, the facts stated above are true and correct. (The undersigned u11dersta11ds that false 
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.) 

Authorized Representative's Signature Printed Name 

Title Date 

E-Mail Address E-Verify Company ID Number 

Subscribed and sworn to before me this of lam 
----(D-A--Y)- ------,(M_O __ N=T--H,-Y=EA_R,,...)-

COmmissioned as a notary public within the County of _______ , State of 
(NAME OF COUNTY) 

----,---~------' and my commission expires on-----,,,-,-=-:=,-----
<NAME OF STATE) (DATE) 

Signature of Nota,y Date 
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EXHIBIT C, continued 

(Complete the following if you have the E-Verify documentation and a current Affidavit of Work Authorization 
already 011 file with the State of Missouri. If completing Box C, do not complete Box B.J 

nox C -AFFIDAVIT ON }i'JLE - CURRENT BUSINESS ENTITY STATUS 

I certify that _________ (Business Entity Name) MEETS the definition of a business entity as 
defined in section 285.525, RSMo pertaining to section 285.530, RSMo and have enrolled and currently 
participates in the E-Verify federal work authorization program with respect to the employees hired after 
enrollment in the program who are proposed to work in connection with the services related to contract(s) with 
the State of Missouri. We have previously provided documentation to a Missouri state agency or public 
university that affinns enrollment and participation in the E-Verify federal work authorization program. The 
documentation that was previously provided included the following. 

✓ The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum 
of Understanding (MOU) listing the vendor's name and the MOU signature page completed and signed 
by the vendor and the Department of Homeland Security- Verification Division 

✓ A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within 
the past twelve months). 

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation 
Submitted: ---------(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University - St. Louis; 

Missouri Southern State University- Joplin; Missouri Western State University- St. Joseph; Northwest Missouri State University 
- Maryville; Southeast Missouri State University - Cape Girardeau.) 

Date of Previous E-Verify Documentation Submission: ________ _ 

Previous Proposal/Contract Number for Which Previous E-Verify Documentation Submitted: ____ (if 
known) 

Authorized Business Entity Representative's 
Name (Please Print) 

Business Entity Name 

E-Mail Address 

J<'OR STATE OF MISSOURI USE ONLY 

Documentation Verification Completed By: 

Buyer 

Authorized Business Entity 
Representative's Signature 

Date 

E-Verify MOU Company ID Number 

Date 
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EXHIBITD 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 
29 CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part VII of the 
May 26, 1988, Federal Register (pages 19160-19211). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither 
it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded from participation in this transaction by any Federal department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in 
this certification, such prospective participant shall attach an explanation to this proposal. 

Company Name DUNS # (if known) 

Authorized Representative's Printed Name Authorized Representative's Title 

A11thori::ed Representative ',1· Sig11a/11rc Date 

Instructions for Certification 
1. By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification as set out 

below. 
2. The certification In this clause Is a material representation of fact upon which reliance was placed when this transaction was entered 

into, If it is later determined that the prospective recipient of Federal assistance funds knowingly rendered an erroneous certification, 
in addition to other remedies available to the Federal Government, the Department of Labor (DOL) may pursue available remedies, 
including suspension and/or debarment 

3, The prospective recipient of Federal assistance funds shall provide Immediate written notice to the person to which this proposal Is 
submitted if at any time the prospective recipient of Federal assistance funds learns that its certification was erroneous when submitted 
or has become erroneous by reason of changed circumstances, 

4, The terms "covered transaction!" "debarred," "suspended," "Ineligible," "lower tier covered transaction," "participant," "person," "frimary 
covered transaction," "princlpa ," "proposal," and "voluntarily excluded," as used in this clause, have the meanings set ou In the 
Definitions and Coverage sections of rules Implementing Executive Order 12549. You may contact the person to wliich this proposal 
Is submitted for assistance in obtaining a copy of those regulations, 

5. The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed covered transaction 
be entered into

1 
it shall not knowingly enter Into any lower tier covered transaction with a person who Is debarred, suspended, declared 

ineligible, or vo untarily excluded from participation In this covered transaction, unless authorized by the DOL. 
6. The prospective recipient of Federal assistance funds further agrees by submitting this proposal that It will include the clause titled 

"Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transactions," without 
modification, In all lower tier covered transactions and In all solicitations for lower tier covered transactions. 

7. A participant In a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction that it 
Is not debarred, suspended, Ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is 
erroneous, A participant may decide the method and frequency by which it determines the eligibilitx of its principals. Each participant 
may but is not required to check the List of Parties Excluded from Procurement or Nonprocurement Programs. 

8, 

9. 

Nothing contained In the foregoing shall be construed to require establishment of a system of records in order to render in good faith 
the certification required by this clause, The knowledge and information of a participant Is not required to exceed that which Is normally 
possessed by a prudent person In the ordinary course of business dealings. 
Except for transactions authorized under paragraph 5 of these Instructions, If a particiP,ant in a covered transaction knowingly enters 
into a lower tier covered transaction with a person who Is suspended, debarred, ineligible, or voluntary excluded from participation in 
this transaction, In addition to other remedies available to the Federal Government, the DOL may pursue available remedies, including 
suspension and/or debarment. 
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EXHIBITE 

PARTICIPATION COMMITMENT 

Organization for the Blind/Sheltered Workshop Participation Commitment - If the vendor is committing to 
participation by or if the vendor is a qualified organization for the blind/sheltered workshop, the vendor must 
provide the required information in the table below for the organization proposed and must submit the completed 
exhibit with the vendor's proposal. 

Organization for the Blind/Sheltered Workshop Commitment Table 
By completing this table, the vendor commits to the use oft he organization at the greater of $5,000 or 2<¼> or the 

actual total dollar value or contract. 

(The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop must provide 
a commercially useful function related to the delivery of the contractually-required service/product in a manner that will 
constitute an added value to the contract and shall be perfonned/provided exclusive to the perfonnance of the contract.) 

1. 

2. 

Name of Organization for the Blind or 
Sheltered Workshop Proposed 

Description of Products/Services to be Provided by Listed 
Organization for the Blind/Sheltered Workshop 

The vendor should also include the J){[rogroph 1111mher(s)fiw11 
the RFP which requires the procluctlsaFice the organi::ation 
f<>r the h!ind/she/tered workshop is JWOJHJ.\·ed to perf<mn and 
descrihc how the proposed prod11ct/.\'erl'ice c·onstitutes added 

value and will he exclusive lo the contract. 
Product/Service(s) proposed: 

RFP Paragraph References: 

Product/Service(s) proposed: 

RFP Paragraph References: 
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EXHIBITF 

DOCUMENTATION OF INTENT TO PARTICIPATE 
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If the vendor is proposing to include the participation of an Organization for the Blind/Sheltered Workshop in the 
provision of the products/services required in the RFP, the vendor must either provide a recently dated letter of 
intent, signed and dated no earlier than the RFP issuance date, from each organization documenting the following 
information, or complete and provide this Exhibit with the vendor's proposal. 

~ Copy This Form For Each Organization Proposed~ 

Vendor Name: 

This Section To nc Com >lctcd by Partici Jatin° Or0 anization: 

By co111pleti11g mid signing tliis fon11, the undersigned /1ereby confirms the i11te11t of the 1111111ed p11rticip11ti11g org1111iz11tio11 to provide the products/services 
identified herein for the vendor identified 11bove. 

Name of Organization: 

Indicate appropriate business classification(s): 

Organization 
for the Blind 

Sheltered 
_____ Workshop 

(Name of Organization for the Blind or Sheltered Workshop) 

Contact Name: 

Address: 

City: 

State/Zip: 

Email: --------------
Phone#: --------------
Fax#: --------------
Ce rt i fi cation # 

( or attach copy of certification) 

Certification Expiration Date: -----------

Describe the products/services you (as the participating organization) have agreed to provide: 

J\uthorizcd Si 1naturc: 

Authorized Signature of Participating Organization 
(Organization.for the Blind or Sheltered Workshop) 

Date (Dated no 
earlier than the RFP 

issuance date) 
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EXHIBITG 

MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, the Division of Purchasing (Purchasing) has a goal of 
awarding three (3) percent of all contracts for the performance of any job or service to qualified service-disabled 
veteran business enterprises (SDVEs). 

STANDARDS: 

The following standards shall be used by the Purchasing in determining whether an individual, business, or 
organization qualifies as an SDVE: 

• Doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of 
business, not including an office of a registered agent; 

• Having not less than fifty-one percent (51 %) of the business owned by one (1) or more service-disabled 
veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51 %) of 
the stock of which is owned by one (1) or more SDVs. (An SDV is defined as any individual who is 
disabled as certified by the appropriate federal agency responsible for the administration of veterans' 
affairs.); 

• Having the management and daily business operations controlled by one (1) or more SDVs; 

• Having a copy of the SDV's award letter from the Department of Veterans Affairs or a copy of the SDV's 
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the 
SDV's documentation certifying disability by the appropriate federal agency responsible for the 
administration of veterans' affairs; and 

• Possessing the power to make day-to-day as well as major decisions on matters of management, policy, and 
operation. 

If a vendor meets the standards of a qualified SDVE as stated above and unless previously submitted within the past 
five (5) years to the Purchasing, the vendor !!!!!fil provide the following SDV documents to receive the Missouri 
SDVE three (3) bonus point preference: 

• a copy of the SDV's award letter from the Department of Veterans Affairs or a copy of the SDV's discharge 
paper (DD Form 214, Certificate of Release or Discharge from Active Duty), 

• a copy of the SD V's documentation certifying disability by the appropriate federal agency responsible for 
the administration of veterans' affairs, and 

• a completed copy of this exhibit. 

(NOTE: The SDV's award letter, the SDV's discharge paper, and the SDV's documentation certifying disability 
shall be considered confidential pursuant to subsection 14 of section 610.021, RSMo.) 
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EXHIBIT G ( continued) 

MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

By signing below, I certify that I meet the definitions of a service-disabled veteran and a service-disabled veteran 
business enterprise as defined in section 34.074, RSMo. I further certify that I meet the standards of a qualifying 
SDVE as listed herein pursuant to 1 CSR 40-1.050. 

Service-Disabled Veteran's Name 
(Please Print) 

Service-Disabled Veteran's Signature 

Phone Number 

Date 

Service-Disabled Veteran Business Enterprise Name 

Missouri Address of Service-Disabled Veteran 
Business Enterprise 

Website Address 

E-Mail Address 

The SDVE vendor should check the appropriate statement below and, if applicable, provide the requested 
information. 

D No, I have not previously submitted the SDV documents specified herein to the Purchasing and therefore 
have enclosed the SDV's documents. 

D Yes, I previously submitted the SDV documents specified herein within the past five (5) years to the 
Purchasing. 

Date SDV Documents were Submitted: ---------
Previous Proposal/Contract Number for Which the SDV Documents were Submitted: 

(if applicable and known) 

(NOTE: If the SDVE and SDV are listed on the Purchasing SDVE database located at 
http://oa.mo.gov/sites/default/files/sdvelisting.pdf, then the SDV documents have been submitted to the Purchasing 
within the past five [5] years. However, if it has been determined that an SDVE at any time no longer meets the 
requirements stated above, the Purchasing will remove the SDVE and associated SDV from the database.) 

l•OR STATE USE ONLY 

SDV's Documents - Verification Completed By: 

Buyer Date 
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STATE OF MISSOURI 
DIVISION OF PURCHASING 

TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL 

1. TERMINOLOGY/DEFINITIONS 

Page 41 

Whenever the following words and expressions appear in a Request for Proposal (RFP) document or any addendum thereto, the definition or meaning 
described below shall apply. 

a. Agency and/or State Agency means the statutory unit of state govemment in the State of Missouri for which the equipment, supplies, and/or services are 
being purchased by the Division of Purchasing (Purchasing). The agency is also responsible for payment. 

b. Addendum means a written, official modification to an RFP. 
c. Amendment means a wtitten, official modification to a contract. 
d. Attachment applies to all fonns which are included with an RFP to incorporate any infonnational data or requirements related to the perfonnance 

requirements and/or specifications. 
e. Proposal End Date and Time and similar expressions mean the exact deadline required by the RFP for the receipt of sealed proposals. 
f'. Vendor means the supplier, vendor, person, or organization that responds to an RFP by submitting a proposal with ptices to provide the equipment, 

supplies, and/or services as required in the RFP document. 
g. Buyer means the procurement staff member of Purchasing. The Contact Person as referenced herein is usually the Buyer. 
h. Contract means a legal and binding agreement between two or more competent patties, for a consideration for the procurement of equipment, supplies, 

and/or services. 
i. Contractor means a supplier, vendor, person, or organization who is a successful vendor as a result of an RFP and who enters into a contract. 
j. Exhibit applies to fonns which are included with an RFP for the vendor to complete and submit with the sealed proposal prior to the specified end date 

and time. 
k. Request for Proposal (RFP) means the solicitation document issued by Purchasing to potential vendors for the purchase of equipment, supplies, and/or 

services as described in the document. The definition includes these Tenns and Conditions as well as all Pricing Pages, Exhibits, Attachments, and 
Addendums thereto. 

I. May means that a cettain feature, component, or action is pennissible, but not required. 
m. Must means that a cettain feature, component, or action is a mandato1y condition. 
n. Pricing Page(s) applies to the fonn(s) on which the vendor must state the price(s) applicable for the equipment, supplies, and/or services required in the 

RFP. The pticing pages must be completed and submitted by the vendor with the sealed proposal ptior to the specified proposal end date and time. 
o. RS Mo (Revised Statutes of Missouri) refers to the body of laws enacted by the Legislature which govem the operations of all agencies of the State of 

Missomi. Chapter 34 of the statutes is the prima1y chapter governing the operations of Purchasing. 
p. Shall has the same meaning as the word l.llfil!, 
q. Should means that a ce1tain feature, component and/or action is desirable but not mandatoty. 

2. APPLICABLE LAWS AND REGULATIONS 

a. The contract shall be constmed according to the laws of the State of Missomi. The contractor shall comply with all local, state, and federal laws and 
regulations related to the perfonnance of the contract to the extent that the same may be applicable. 

b. To the extent that a provision of the contract is contrary to the Constitution or laws of the State ofMissouti or of the United States, the provisions shall be 
void and unenforceable. However, the balance of the contract shall remain in force between the patties unless tenninated by consent of both the contractor 
and Purchasing. 

c. The contractor must be registered and maintain good standing with the Secreta1y of State of the State ofMissouii and other regulato1y agencies, as may 
be required by law or regulations. 

d. The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required Missouri tax retums and taxes, including interest 
and additions to tax. 

e. The exclusive venue for any legal proceeding relating to or arising out of the RFP or resulting contract shall be in the Circuit Comt of Cole County, 
Missouri. 

I'. The contractor shall only employ personnel authorized to work in the United States in accordance with applicable federal and state laws and Executive 
Order 07-13 for work perfonned in the United States. 

3. OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT 

a. It shall be the vendor's responsibility to ask questions, request changes or claiification, or otherwise advise Purchasing if any language, specifications or 
requirements of an RFP appear to be ambiguous, contradicto1y, and/or arbitrary, or appear to inadve1tently rest1ict or limit the requirements stated in the 
RFP to a single source. Any and all communication from vendors regarding specifications, requirements, competitive proposal process, etc., must be 
directed to the buyer from Purchasing, unless the RFP specifically refers the vendor to another contact. Such e-mail, fax, or phone communication should 
be received at least ten calendar days prior to the official proposal end date. 

b. Every attempt shall be made to ensure that the vendor receives an adequate and prompt response. However, in order to maintain a fair and equitable 
procurement process, all vendors will be advised, via the issuance of an addendum to the RFP, of any relevant or pe1tinent infonnation related to the 
procurement. Therefore, vendors are advised that unless specified elsewhere in the RFP, any questions received less than ten calendar days prior to the 
RFP end date may not be answered. 

c. Vendors are cautioned that the only official position of the State of Missouri is that which is issued by Purchasing in the RFP or an addendum thereto. No 
other means of communication, whether oral or wtitten, shall be constmed as a fonnal or official response or statement. 

d. Purchasing monitors all procurement activities to detect any possibility of deliberate restraint of competition, collusion among vendors, ptice-fixing by 
vendors, or any other anticompetitive conduct by vendors which appears to violate state and federal antitmst laws. Any suspected violation shall be 
refe1Ted to the Missomi Attorney General's Office for appropriate action. 

c. The RFP is available for viewing and downloading on the MissouriBUYS Statewide eProcurement System. Registered vendors are electronically notified 
of those proposal oppo1tunities that match the commodity codes for which the vendor registered in MissomiBUYS. If a registered vendor's e-mail address 
is incon·ect, the vendor must update the e-mail address themselves on the state's MissoutiBUYS Statewide eProcurement System at 
https://missomibuys.mo.gov/ . 

f. Purchasing reserves the 1ight to officially amend or cancel an RFP after issuance. It shall be the sole responsibility of the vendor to monitor the 
MissouriBUYS Statewide eProcurement System to obtain a copy of the addendum(s). Registered vendors who received e-mail notification of the proposal 
oppo1tunity when the RFP was established and registered vendors who have responded to the RFP on-line p1ior to an addendum being issued should 
receive e-mail notification of the addendum(s). Registered vendors who received e-mail notification of the proposal opportunity when the RFP was 
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established and registered vendors who have responded to the proposal on-line p1ior to a cancellation being issued should receive e-mail notification of a 
cancellation issued prior to the exact end date and time specified in the RFP. 

4. PREPARATION OF PROPOSALS 

a. Vendors must examine the entire RFP carefully. Failure to do so shall be at the vendor's 1isk. 
b. Unless otherwise specifically stated in the RFP, all specifications and requirements constitute minimum requirements. All proposals must meet or exceed 

the stated specifications and requirements. 
c. Unless othe1wise specifically stated in the RFP, any manufacturer names, trade names, brand names, infonnation and/or catalog numbers listed in a 

specification and/or requirement are for infonnational purposes only and are not intended to limit competition. The vendor may offer any brand which 
meets or exceeds the specification for any item, but must state the manufacturer's name and model number for any such brands in the proposal. In addition, 
the vendor shall explain, in detail, (1) the reasons why the proposed equivalent meets or exceeds the specifications and/or requirements and (2) why the 
proposed equivalent should not be considered an exception thereto. Proposals which do not comply with the requirements and specifications are subject 
to rejection without clarification. 

d. Proposals lacking any indication of intent to offer an altemate brand or to take an exception shall be received and considered in complete compliance with 
the specifications and requirements as listed in the RFP. 

e. In the event that the vendor is an agency of state government or other such political subdivision which is prohibited by law or court decision from complying 
with ce1tain provisions of an RFP, such a vendor may submit a proposal which contains a list of statut01y limitations and identification of those prohibitive 
clauses. The vendor should include a complete list ofstatuto1y references and citations for each provision of the RFP, which is affected by this paragraph. 
The statuto1y limitations and prohibitive clauses may (I) be requested to be clarified in writing by Purchasing or (2) be accepted without fu1ther clarification 
if the statuto1y limitations and prohibitive clauses are deemed acceptable by Purchasing. If Purchasing detennines claiification of the statutory limitations 
and prohibitive clauses is necessary, the claiification will be conducted in order to agree to language that reflects the intent and compliance of such law 
and/or cou1t order and the RFP. 

J'. All equipment and supplies offered in a proposal must be new, of cu!1"ent production, and available for marketing by the manufacturer unless the RFP 
clearly specifies that used, reconditioned, or remanufactured equipment and supplies may be offered. 

g. Prices shall include all packing, handling and shipping charges FOB destination, freight prepaid and allowed unless othe1wise specified in the RFP. 
h. Proposals, including all pdces therein, shall remain valid for 90 days from proposal opening or Best and Final Offor (BAFO) submission unless othe1wise 

indicated. If the proposal is accepted, the entire proposal, including all ptices, shall be finn for the specified contract period. 
i. Any foreign vendor not having an Employer Identification Number assigned by the United States lntemal Revenue Service (IRS) must submit a completed 

IRS Fonn W-8 prior to or with the submission of their proposal in order to be considered for award. 

5. SUBMISSION OF PROPOSALS 

a. Registered vendors may submit proposals electronically through the MissomiBUYS Statewide eProcurement System at https://missomibuys.mo.gov/ or 
by delive1y ofa hard copy to the Purchasing office. Vendors that have not registered on the MissouriBUYS Statewide eProcurement System may submit 
proposals hard copy delivered to the Purchasing office. Delivered proposals must be sealed in an envelope or container, and received in the Purchasing 
office located at 301 West High St, Rm 630 in Jefferson City, MO no later than the exact end date and time specified in the RFP. All proposals must (I) 
be submitted by a duly authoiized representative of the vendor's organization, (2) contain all infonnation required by the RFP, and (3) be priced as 
required. Hard copy proposals may be mailed to the Purchasing post oll1ce box address. However, it shall be the responsibility of the vendor to ensure 
their proposal is in the Purchasing office (address listed above) no later than the exact end date and time specified in the RFP. 

b. The sealed envelope or container containing a proposal should be clearly marked on the outside with (1) the official RFP number and (2) the official end 
date and time. Different proposals should not be placed in the same envelope, although copies of the same proposal may be placed in the same envelope. 

c. A proposal submitted electronically by a registered vendor may be modified on-line plior to the official end date and time. A proposal which has been 
delivered to the Purchasing office may be modified by signed, wtitten notice which has been received by Purchasing prior to the official end date and time 
specified. A proposal may also be modified in person by the vendor or its autho1ized representative, provided proper identification is presented before the 
official end date and time. Telephone or telegraphic requests to modify a proposal shall not be honored. 

d. A proposal submitted electronically by a registered vendor may be retracted on-line prior to the official end date and time. A proposal which has been 
delivered to the Purchasing may only be withdrawn by a signed, written document on company letterhead transmitted via mail, e-mail, or facsimile which 
has been received by Purchasing prior to the official end and time specified. A proposal may also be withdrawn in person by the vendor or its autho1ized 
representative, provided proper identification is presented before the oflfoial end date and time. Telephone or telegraphic requests to withdraw a proposal 
shall not be honored. 

e. A proposal may also be withdrawn after the proposal opening through submission of a w1itten request by an auth01ized representative of the vendor. 
Justification of withdrawal decision may include a significant e1rnr or exposure of proposal infonnation that may cause in-eparable hmm to the vendor. 

f When submitting a proposal electronically, the registered vendor indicates acceptance of all RFP requirements, tenns and conditions by clicking on the 
"Accept" button on the Overview tab. Vendors delive1ing a hard copy proposal to Purchasing must sig11 and retum the RFP cover page or, if applicable, 
the cover page of the last addendum thereto in order to constitute acceptance by the vendor of all RFP requirements, tenns and conditions. Failure to do 
so may result in rejection of the proposal unless the vendor's full compliance with those documents is indicated elsewhere within the vendor's response. 

g. Faxed proposals shall not be accepted. However, faxed and e-mail no-bid notifications shall be accepted. 

6. PROPOSAL OPENING 

a. Proposal openings are public on the end date and at the opening time specified on the RFP document. Only the names of the respondents shall be read at 
the proposal opening. All vendors may view the same proposal response infonnation on the MissomiBUYS Statewide eProcurement System. The contents 
of the responses shall not be disclosed at this time. 

b. Proposals which are not received in the Purchasing office p1ior to the official end date and time shall be considered late, regardless of the degree oflateness, 
and nonnally will not be opened. Late proposals may only be opened under extraordinaiy circumstances in accordance with I CSR 40-1.050. 

7. PREFERENCES 

a. In the evaluation of proposals, preforences shall be applied in accordance with chapter 34, RSMo, other applicable Missouri statutes, and applicable 
Executive Orders. Contractors should apply the same preferences in selecting subcontractors. 

b. By virtue ofstatuto1y auth01ity, a preference will be given to mateiials, products, supplies, provisions and all othermticles produced, manufactured, mined, 
processed or grown within the State of Missouri and to all finns, corporations or individuals doing business as Missouri finns, corporations or individuals. 
Such preference shall be given when quality is equal or better and delivered price is the same or Jess. 
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c. In accordance with Executive Order 05-30, contractors are encouraged to utilize ce1tified 111ino1ity and women-owned businesses in selecting 
subcontractors. 

8. EVALUATION/AWARD 

a. Any cle1ical eJ1'or, apparent on its face, may be col1'ected by the buyer before contract award. Upon discovering an apparent clerical e1rnr, the buyer shall 
contact the vendor and request claiification of the intended proposal. The con·ection shall be inco1porated in the notice of award. Examples of apparent 
clerical el1'ors are: 1) misplacement of a decimal point; and 2) obvious mistake in designation of unit. 

b. Any plicing infonnation submitted by a vendor shall be subject to evaluation if deemed by Purchasing to be in the best interest of the State ofMissouli. 
c. The vendor is encouraged to propose price discounts for prompt payment or propose other plice discounts that would benefit the State of Missouri. 

However, unless othe1wise specified in the RFP, pricing shall be evaluated at the maximum potential financial liability to the State ofMissomi. 
d. Awards shall be made to the vendor whose proposal (1) complies with all mandato1y specifications and requirements of the RFP and (2) is the lowest and 

best proposal, considering price, responsibility of the vendor, and all other evaluation criteJia specified in the RFP and any subsequent negotiations and 
(3) complies with chapter 34, RSMo, other applicable Missomi statutes, and all applicable Executive Orders. 

e. In the event all vendors fail to meet the same mandato1y requirement in an RFP, Purchasing reserves the right, at its sole discretion, to waive that 
requirement for all vendors and to proceed with the evaluation. In addition, Purchasing reserves the right to waive any minor in·egulaiity or technicality 
found in any individual proposal. 

f. Purchasing resel'Ves the right to reject any and all proposals. 
g. When evaluating a proposal, the State of Missomi rese!'Ves the right to consider relevant infonnation and fact, whether gained from a proposal, from a 

vendor, from vendor's references, or from any other source. 
h. Any infonnation submitted with the proposal, regardless of the fonnat or placement of such infonnation, may be considered in making decisions related 

to the responsiveness and meJit of a proposal and the award of a contract. 
i. Negotiations may be conducted with those vendors who submit potentially acceptable proposals. Proposal revisions may be pennitted for the puipose of 

obtaining best and final offers. In conducting negotiations, there shall be no disclosure of any infonnation submitted by competing vendors. 
j. Any award of a contract shall be made by notification from Purchasing to the successful vendor. Purchasing resel'Ves the right to make awards by item, 

group of items, or an all or none basis. The grouping of items awarded shall be detennined by Purchasing based upon factors such as item similatity, 
location, administrative efficiency, or other considerations in the best interest of the State of Missouri. 

k. Pursuant to section 610.021, RS Mo, proposals and related documents shall not be available for public review until after a contract is executed or all 
proposals are rejected. 

I. Purchasing posts all proposal results on the Missouri BUYS Statewide eProcmement System for all vendors to view for a reasonable peJiod after proposal 
award and maintains images of all proposal file mate1ial for review. Vendors who include an e-mail address with their proposal will be notified of the 
award results via e-mail. 

m. Purchasing reserves the 1ight to request clmification of any pottion of the vendor's response in order to verify the intent of the vendor. The vendor is 
cautioned, however, that its response may be subject to acceptance or rejection without further clarification. 

11. Any proposal award protest must be received within ten (10) business days after the date of award in accordance with the requirements of I CSR 40-1.050 
(9), 

o. The final detennination of contract(s) award shall be made by Purchasing. 

9. CONTRACT/PURCHASE ORDER 

a. By submitting a proposal, the vendor agrees to fumish any and all equipment, supplies and/or sel'Vices specified in the RFP, at the prices quoted, pursuant 
to all requirements and specifications contained therein. 

b. A binding contract shall consist of: (I) the RFP, addendums thereto, and any Best and Final Ofter (BAFO) request(s) with RFP changes/additions, (2) the 
contractor's proposal including any contractor BAFO response(s), (3) claiification of the proposal, ifany, and (4) Purchasing's acceptance of the proposal 
by "notice of award" or by "purchase order. 11 All Exhibits and Attachments included in the RFP shall be incorporated into the contract by reference. 

c. A notice of award issued by the State of Missomi does not constitute an authotization for shipment of equipment or supplies or a directive to proceed with 
services. Before providing equipment, supplies and/or se!'Vices for the State of Missouri, the contractor must receive a properly authorized purchase order 
or other fonn of authorization given to the contractor at the discretion of the state agency. 

d. The contract expresses the complete agreement of the parties and perfonnance shall be governed solely by the specifications and requirements contained 
therein. Any change to the contract, whether by modification and/or supplementation, must be accomplished by a fonnal contract amendment signed and 
approved by and between the duly authorized representative of the contractor and Purchasing or by a modified purchase order plior to the effective date 
of such modification. The contractor expressly and explicitly understands and agrees that no other method and/or no other document, including 
conespondence, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification to the contract. 

10. INVOICING AND PAYMENT 

a. The State of Missomi does not pay state or federal taxes unless othe1wise required under law or regulation. 
b. The statewide financial management system has been designed to capture ce11ain receipt and payment infonnation. For each purchase order received, an 

invoice must be submitted that references the purchase order number and must be itemized in accordance with items listed on the purchase order. Failure 
to comply with this requirement may delay processing of invoices for payment. 

c. The contractor shall not transfer any interest in the contract, whether by assignment or othe1wise, without the plior wlitten consent of Purchasing. 
d. Payment for all equipment, supplies, and/or services required herein shall be made in mi-ears unless othe1wise indicated in the RFP. 
e. The State of Missouli assumes no obligation Jor equipment, supplies, and/or services shipped or provided in excess of the quantity ordered. Any 

unauthmized quantity is subject to the state's n,jection and shall be returned at the contractor's expense. 
f'. All invoices for equipment, supplies, and/or services purchased by the State of Missomi shall be subject to late payment charges as provided in section 

34.055, RSMo. 
g. The State of Missomi reserves the 1ight to purchase goods and services using the state purchasing card. 

11. DELIVERY 

Time is of the essence. Delive1ies of equipment, supplies, and/or services must be made no later than the time stated in the contract or within a reasonable 
pe1iod of time, ifa specific time is not stated. 

12. INSPECTION AND ACCEPTANCE 
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a. No equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be deemed accepted until the agency has had 
reasonable oppottunity to inspect said equipment, supplies, and/or se1vices. 

b. All equipment, supplies, and/or services which do not comply with the specifications and/or requirements or which are othe1wise unacceptable or defective 
may be r~jected. In addition, all equipment, supplies, and/or se1vices which are discovered to be defective or which do not confonn to any waITanty of 
the contractor upon inspection ( or at any later time if the defects contained were not reasonably ascertainable upon the initial inspection) may be r~jected. 

c. The State of Missouri rese1ves the right to retum any such r~jected shipment at the contractor's expense for full credit or replacement and to specify a 
reasonable date by which replacements must be received. 

d. The State of Missomi's right to reject any unacceptable equipment, supplies, and/or services shall not exclude any other legal, equitable or contractual 
remedies the state may have. 

13. WARRANTY 

a. The contractor expressly wammts that all equipment, supplies, and/or se1vices provided shall: (I) contemn to each and every specification, drawing, 
sample or other desciiption which was fumished to or adopted by Purchasing, (2) be fit and sufficient for the pmpose expressed in the RFP, (3) be 
merchantable, (4) be of good materials and workmanship, and (5) be free from defect. 

b. Such waiTanty shall smvive delivery and shall not be deemed waived either by reason of the state's acceptance of or payment for said equipment, supplies, 
and/or se1vices. 

14. CONFLICT OF INTEREST 

a. Elected or appointed officials or employees of the State ofMissomi or any political subdivision thereof, se1ving in an executive or administrative capacity, 
must comply with sections 105.452 and 105.454, RS Mo, regarding conflict of interest. 

b. The contractor hereby covenants that at the time of the submission of the proposal the contractor has no other contractual relationships which would create 
any actual or perceived conflict of interest. The contractor fu1ther agrees that during the tenn of the contract neither the contractor nor any of its employees 
shall acquire any other contractual relationships which create such a conflict. 

15. REMEDIES AND RIGHTS 

a. No provision in the contract shall be constrned, expressly or implied, as a waiver by the State of Missou1i of any existing or future 1ight and/or remedy 
available by law in the event of any claim by the State of Missouri of the contractor's default or breach of contract. 

b. The contractor agrees and understands that the contract shall constitute an assignment by the contractor to the State of Missomi of all lights, title and 
interest in and to all causes of action that the contractor may have under the antitrnst laws of the United States or the State of Missou1i for which causes 
of action have accrned or will accrne as the result of or in relation to the particular equipment, supplies, and/or se1vices purchased or procured by the 
contractor in the fulfillment of the contract with the State of Missomi. 

16. CANCELLATION OF CONTRACT 

a. In the event ofmatelial breach of the contractual obligations by the contractor, Purchasing may cancel the contract. At its sole discretion, Purchasing may 
give the contractor an oppmtunity to cure the breach or to explain how the breach will be cured. The actual cure must be completed within no more than 
IO working days from notification, or at a minimum the contractor must provide Purchasing within IO working days from notification a wlitten plan 
detailing how the contractor intends to cure the breach. 

b. If the contractor fails to cure the breach or if circumstances demand immediate action, Purchasing will issue a notice of cancellation tenninating the 
contract immediately. If it is dete11nined Purchasing improperly cancelled the contract, such cancellation shall be deemed a tennination for convenience 
in accordance with the contract. 

c. If Purchasing cancels the contract for breach, Purchasing reserves the light to obtain the equipment, supplies, and/or se1vices to be provided pursuant to 
the contract from other sources and upon such te11ns and in such manner as Purchasing deems appropriate and charge the contractor for any additional 
costs incuJTed thereby. 

d. The contractor understands and agrees that funds required to fund the contract must be approp1iated by the General Assembly of the State ofMissomi for 
each fiscal year included within the contract pe1iod. The contract shall not be binding upon the state for any period in which funds have not been 
approptiated, and the state shall not be liable for any costs associated with tennination caused by lack of approptiations. 

17. COMMUNICATIONS AND NOTICES 

Any notice to the vendor/contractor shall be deemed sufficient when deposited in the United States mail postage prepaid, transmitted by facsimile, 
transmitted by e-mail or hand-canied and presented to an authorized employee of the vendor/contractor. 

18. BANKRUPTCY OR INSOLVENCY 

a. Upon filing for any bankrnptcy or insolvency proceeding by or against the contractor, whether volunta1y or involunta1y, or upon the appointment of a 
receiver, trnstee, or assignee for the benefit of creditors, the contractor must notify Purchasing immediately. 

b. Upon leaming of any such actions, Purchasing rese1ves the 1ight, at its sole discretion, to either cancel the contract or affinn the contract and hold the 
contractor responsible for damages. 

19. INVENTIONS, PATENTS AND COPYRIGHTS 

The contractor shall defend, protect, and hold hannless the State of Missomi, its officers, agents, and employees against all suits of law or in equity 
resulting from patent and copyright infiingement concerning the contractor's perfonnance or products produced under the tenns of the contract. 

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

In connection with the fumishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not to 
discliminate against recipients of se1vices or employees or applicants for employment on the basis of race, color, religion, national otigin, sex, age, 
disability, or veteran status unless otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and maintain 
an affinnative action program which shall include: 
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a. A wtitten policy statement committing the organization to affinnative action and assigning management responsibilities and procedures for evaluation and 
dissemination; 

b. The identification of a person designated to handle affinnative action; 
c. The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobility system, a wage and salary 

structure, and standards applicable to layoff: recall, discharge, demotion, and discipline; 
d. The exclusion of discrimination from all collective bargaining agreements; and 
e. Perfonuance ofan internal audit of the reporting system to monitor execution and to provide for future planning. 

If discrimination by a contractor is found to exist, Purchasing shall take appropriate enforcement action which may include, but not necessaiily be limited 
to, cancellation of the contract, suspension, or debannent by Purchasing until corrective action by the contractor is made and ensured, and refeirnl to the 
Attorney General's Office, whichever enforcement action may be deemed most approptiate. 

21. AMERICANS WITH DISABILITIES ACT 

In connection with the famishing of equipment, supplies, and/or se1vices under the contract, the contractor and all subcontractors shall comply with all 
applicable requirements and provisions of the Ameticans with Disabilities Act (ADA). 

22. FILING AND PAYMENT OF TAXES 

The commissioner of administration and other agencies to which the state purchasing law applies shall not contract for goods or se1vices with a vendor if 
the vendor or an affiliate of the vendor makes sales at retail of tangible personal prope1ty or for the purpose of storage, use, or consumption in this state 
but fails to collect and properly pay the tax as provided in chapter 144, RS Mo. For the purposes of this section, "affiliate of the vendor" shall mean any 
person or entity that is controlled by or is under common control with the vendor, whether through stock ownership or othe1wise. Therefore the vendor's 
failure to maintain compliance with chapter 144, RS Mo, may eliminate their proposal from consideration for award. 

23. TITLES 

Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be constmed to infor a contractual constmction oflanguage. 

Revised 10-19-15 
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CERTIFIED COPY OF ORDER 

STATE OF MISSOURI December Session of the October Adjourned Term. 20 18 

County of Boone 

In the County Commission of said county, on the 18th day of December 20 18 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
following budget revision from Facilities Maintenance to move funds from Equipment Service 
Contract (60050) to Electricity (48200) to cover the Class 4 Utility expenses. 

Department Account Department Name Account Name Decrease$ Increase$ 

2705 60050 FM/HK-ECC Equipment Service 8,500 
Contract 

2705 48200 FM/HK-ECC Electricity 8,500 

8,500 8,500 

Done this 18th day of December, 2018. 

Fre J. P 
,· ,.,.strict I Commissioner 

\(&Y1 J'✓-(?:Q---.. ---
Jarn;t M. Thompson 

\ District II Commissioner 
"~"'---~· 



12/4/18 

BOONE COUNTY, MISSOURI 
REQUE:~tr~E,ORi BUOGET REVISION 

EFFECTIVE DATE FOR AUDITORS USE 

(Use whole $ amounts) 
Transfer From Transfer To 

Dept Account Fund/Dept Name Account Name Decrease Increase 

2705 60050 FM/HK- ECC Equipment Service Contract 8,500 

2705 48200 FM/HK- ECC Elecricity 

\ 

8,500 

Describe the circumstances requiring this Budget Revision. Please address any budgetary impact for the 
remainder of this year and subsequent years. (Use an attachment if necessary): 

8,500 

8,500 

Electricty usage at the ECC has been higher than projected. There is not enough cost savings in the class 4 utility 
accounts to compensate for the overage. There will be one more billling for electricity for 2018, estimated to be 
over $6000. 

Do you anticipate that this Budget Revision will provide sufficient funds to compete the year? YES or NO 
If not, please explain (use an attachment if necessary): 

--------------------------- TO BECOMPLETED BY AUDITOR'S OFFICE ------------------------­

□ A schedule of previously processed Budget Revisions/Amendments is attached 
✓unencumbered funds are available for this budget revision. 
□ Comments: 

{3 t,ufyf {MYl!!}u,uf ( f1L,(£ L, Y J" 
&C ('_ O,v<-l,,{__ /6ccc>IL~dJ ,tcc-i:0 ::vi 

S:\all\AUDITOR\Accounting Forms\Budget Revision Form 



. SUBL.SCR BOONE 

Year 2018 

SUBSIDIARY LEDGER INQUIRY MAIN SCREEN 12/04/18 15:59:00 

I I I I I I 

,D,ef.t, 2705 FAC MAINT/HSKING/GROUNDS-ECC 

Acct 48200 ELECTRICITY 
I I I I I 

Fund 270 911/EM SALES TAX FUND 
I I I I I 

Class/Account A ACCOUNT 
I I I I I I I I I I I I I I 

,A,c
1
c

1
0

1
u,n,t, ,T;ip,e, E EXPENSE 

Normal Balance D DEBIT 
I I I I I I I I I I I I I I I 

I I I I I I I I I I I I I I I I I I 

Original Annronriation 
I I I I I I I I I I r- r~ I I r- I I I I I I I I 

58,200.00 

Revisions 
I I I I I I I I I I 

Original+ Revisions 58,200.00 I I I I I I I I I I I I I I I I I I I I I ____ ....._ ___ _ 

Exnenditures 
I I rl--1 I I I I I I I I I 

63 672.76 

Encumbrances 
I I I I I I I I I I I I I ---------

Actual To Date 63 672.76 
I I I I I I I I I I I I I I I 

Remaining Balance 5 472.76-
, I I I I I I I I I I I I I I I I I -----'-----'--

Sh ado w Balance 5 472.76-, I I I I I I I I I I I I I I ____ ....._ ___ _ 

Expenditures 
I I I I I I I I I I I I 

b~ Period 
I I I I I I I I I 

January July 6 510.34 

February 6 748.25 August 6 720.40 

March 6,180.04 September 7 024.89 

April 5 734.63 October 6 829.07 

May 6 103.00 November 6,260.58 

June 5,561.56 December 

F2=Key Ser F3=Exit F5=Ledger Transactions F7=Transactions F9=Budget 

5v472°Y6 -
6;000° -

... 111'412<>t6 ◊ 

3,065•59 + 
... 8,401<>1" * 



SUBL.SCR BOONE 

Year 2018 

SUBSIDIARY LEDGER INQUIRY MAIN SCREEN 12/04/18 16:00:02 
I I I I I I I I I I I I I I I I I I 

I I I I I I 
Original Annronriation 73 052.00 
I I I I I I I I I I r- r-- I I r--, I I I I I I I 

Revisions 
I I I I I I I I I I ----------

,D,ep
1
t

1 
2705 FAC MAINT/HSKING/GROUNDS-ECC 

Acct 40000 UTILITIES 
I I I I I --'"'--'-'---'"-==--------------- Original+ Revisions 73,052.00 

I I I I I I I I I I I I I I I I I I I I I ___ _.;...;;:...J....::...:::..=;..;._;~-

Fund 270 911/EM SALES TAX FUND 
I I I I I 

E x n end it u res ____ 6~9~~9~8~6~-~4~1'-
• I r-, I I I I I I I I I 

Encumbrances 
I I I I I I I I I I I I I ----------

Class/Account C CLASS 
I I I I I I I I I I I I I I 

Actual To Date 69,986.41 I I I I I I I I I I I I I I I ___ _;;;_:;;_,._,;;....;;...;;...;_;;..;;;;._ 

,A,c,c
1
0

1
u,n,t, ,T;ip,e, E EXPENSE Remaining Balance 3 065.59 

I I I I I I I I I I I I I I I I I I ____ .;;:...J....::...=...:..;:c..::;__ 

Normal Balance D DEBIT 
I I I I I I I I I I I I I I I 

Shadow Balance 3 065.59 I I I I I I I I I I I I I I I ____ .;;:...J....::...=...:..;:;;..;;.._ 

Ex,Penditures 
I I I I I I I I I I I I 

b~ Period 
I I I I I I I I I 

January July 7 309.58 

February 7 180.09 August 7 583.10 

March 6!565.58 September 7 942.24 

April 6 073.87 October 7 641. 71 

May 6 545.44 November 6 880.04 

June 6,264.76 December 

F2=Key Ser F3=Exit F5=Ledger Transactions F7=Transactions F9=Budget 



SUBLSCR BOONE 

Year 2018 

SUBSIDIARY LEDGER INQUIRY MAIN SCREEN 12/04/18 15:58:43 
I I I I I I I I I I I I I I I I I I 

I I I I I I 
Original Annronriation 17 860.00 I I I I I I I I I I ~r1 I Ft I I I I I I I ____ _._ ____ _ 

P.e?,t, 
Acct 
I I I I I 

2705 FAC MAINT/HSKING/GROUNDS-ECC 

60050 EQUIP SERVICE CONTRACT 

Fund 270 911/EM SALES TAX FUND 
I I I I I 

Class/Account A ACCOUNT 
I I I I I I I I I I I I I I 

,A,c,c,o,u,n,t, .Tll?A E EXPENSE 
Normal Balance D DEBIT 

I I I I I I I I I I I I I I I 

January 

February 

March 

April 

May 

June 

Expenditures 
I I I I I I I I I I I I 

540.00 

Revisions 
I I I I I I I I I I 

Original+ Revisions 
I I I I I I I I I I I I I I I I I I I I I 

17 860.00 

Exnenditures 1 620.00 
I I Ft I I I I I I I I I----~-----"----

Encumbrances 
I I I I I I I I I I I I I ----------

Actual To Date 1 620.00 
I I I I I I I I I I I I I I I ----~------'----"-'--

Remaining Balance 
I I I I I I I I I I I I I I I I I I 

16,240.00 

Shadow Balance 
I I I I I I I I I I I I I I I 

16,240.00 

b~ Period 
I I I I I I I I I ...... ,,~ 

July 

August 540.00 

September 

October 

November 540.00 

December 

F2=Key Ser F3=Exit FS=Ledger Transactions F7=Transactions F9=Budget 



CERTIFIED COPY OF ORDER 

STATE OF MISSOURI December Session of the October Adjourned Term. 20 18 

County of Boone 

In the County Commission of said county, on the 18th day of December 20 18 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby acknowledge 
receipt of the attached Chapter 100 Compliance Report from the Kraft-Heinz Food Company for 
the period ending October 31, 2018. 

Done this 18th day of December, 2018. 

/\A.lA.) lAC3\,✓~ 
lme M. Thompson -
~istr ct II Commissioner 

'----/ 



State of Missouri, CoN ot_f!¥'t>AA (ss) 
On lhisJ.['._day of dVLMbt;:<' , 20..1£', 
before me the undersigned Notary Public, personally 
appeared i.~ ~ , known to me to he the 
person(s) whosenaifte(s) is/are subscribed to the within 
Instrument and acknowledged that he/she/they executed 
the same for lhe purposes therein contained. In witness 
whereof, I hereunto set my hflnd and offiolal sea~. ~ ~ 

NolaryPubli~~ &&,, ~y 



EXHIBITB 

ANNUAL COMPLIANCE REPORT 

Date: November 15, 2018 

A. COMP ANY INFORMATION. 

Name: Kraft Heinz Foods Company 

Address: 4600 Waco Road 

City: Columbia State: Missouri 

Contact: Brian Cathro 

Title: Controller 

B. EMPLOYMENT INFOR1'1ATION. 

Zip Code: 65202 

Telephone: 573-814-4562 

Average Annual Number of"Jobs" at the Project 

as of November 1, 2018 (the November 1"1 prior to this Report): 460 as of 11/15/2018 

SEE ATTACHED DETAIL 

Attached is a copy of a report verifying the above calculation containing at a minimum the following 
infonnation for each Job: 

1. Name or Social Security Number. 
2. Hire Date. 
3. Tennination Date. 

C. CERTIFICATION. 

The undersigned hereby represents and certifies that, to the best knowledge and belief of the undersigned, 
this Annual Compliance Report contains no infonnation or data, contained herein or in the exhibits or 
attachments, that is false or incorrect in any material respect. 

Title: 

Dated this 15th date ofNov~:ber, 2018. (/ " d 
Signature: b vvc-,.-4~ ,, 

'U01:·9 t·o l S8Jfdx3 UOISSIWWOJ A!A.J 1 
L9696L\H # uo1ss1w'woJ · 

Aiun.oJ euooe 
/JnOS-SfVIJ JO e1e1s 

1ees AHHON 'O!IQnd AJelON 
ElNnOA 3:::>lN30 3173HS'v'7 

Name: Bt<. I A-,J c~o 



Affidavit of Compliance with Section 285.500 RSMO, Et Seq. 
For all Agreements in excess of $5,000.00. 

STATE OF (V)\SSour: 

J 
COUNTY OF bc'X:) n-€::,.. 

Effective January 1, 2009 

) 
) ss. 
) 

Before me, the undersigned Notary Public, in and for the ~9.Y(lty of-~-=-~..::..,.----' 
State of Jn-0 (f SSCi..>r ~ e, , personally ap ,..eared ..,.Y-.--f/C:c::::_t.,...,-n_c::.u-=-· ...,.._--"-_....,p_...c=--.c:.._ 

who is Hf? \5uS 6 YJ<-; ~ $ ~4--1-t11Q.i- (Title) of 1"' • r rJ 
(Name of company),(a corporation), (a partnership), (a sole proprietorship), (a limited liability 
company), and is authorized to make this affidavit, and being duly sworn upon oath deposes and says 
as follows: 

(1) that said company is enrolled in and participates in a federal work authorization 
program with respect to the employees working in connection with the contracted 
services; and 

(2) that said company does not knowingly employ any person who is an unauthorized 
alien in connection with the contracted services. 

The terms used in this affidavit shall have the meaning set forth in Section 285.500 RSMO, et seq. 

Documentation of participation in a federal work authorization program is attached to this 
affidavit. 

, -11tu:~,t~b~y7 
Signature ' 

Name: VJ14.. vc_uS' C,CJ c;iC(lX,r··· 

Subscribed and sworn to before me this i b'-rhday of !}Qvunbt.C , .Q'o\ %' . 

My commission expires: 

2(J~klwuc~ 
Notary Public ~ - c:> 

10 I is l ;u>% 
LASHELLE DENICE YOUNG 
Notary Public, Notary seal 

Srnte of Missouri 
f:!oone County 

, Commission# 18795957 
r:Av Commlnlon Expires 10-15-2022 



Total Salary and Wages 

Month Avg Ann Wage 
2017 Nov 497 $ 42,291.60 
2017 Dec 487 $ 43,138.98 
2018 Jan 483 $ 55,632.61 
2018 Feb 474 $ 43,738.22 
2018 Mar 472 $ 45,524.03 
2018 Apr 469 $ 54,642.57 
2018 May 459 $ 48,526.84 
2018 Jun 443 $ 52,918.41 
2018 Jul 450 $ 64,159.21 
2018 Aug 439 $ 49,214.29 
2018 Sept 433 $ 42,784.78 
2018 Oct 411 $ 53,368.81 

... 

AVERAGE 460 $49,661 



524 EEs 
11-5-17 through 11-3-18 

Employee ID .... Sum of Tot Wages 
50006019 $44,962.63 
50006020 $46,833.30 
50006039 $43,652.35 
50006565 $47,149.82 
50006566 $12,282.54 
50006572 $49,867.24 
50006577 $36,576.51 
50008231 $59,820.00 
50008233 $44,675.09 
50008235 $58,777.58 
50008238 $48,484.36 
50008540 $60,748.24 
50008550 $49,940.11 
50008553 $341307.52 
50009010 $50,222.33 
50009261 $14,946.64 
50009263 $49,487.14 
50009265 $55,460.88 
50009672 $46,412.18 
50009674 $64,454.12 
50009676 $43,582.78 
50009678 $36,705.48 
50010541 $56,947.95 
50010542 $11,465.45 
50010546 $41,586.41 
50011670 $52,157.88 
50015140 $47,163.02 
50015141 $55,394.53 
50015203 $40,896.82 
50015210 $254. 73 
50015211 $18,004.10 
50015212 $64,415.92 
50015295 $42,448.79 
50015901 $69,960.48 
50016816 $22,222.87 
50017400 $44,490.64 
50017402 $31,938.42 
50017430 $41,937.94 
50017460 $41,388.01 
50017463 $58,356.67 
50018676 $54,291.30 
50018860 $42,843.96 
50018862 $45,749.12 



50018903 $7,306.97 
50018905 $44,273.96 
50018960 $35,718.57 
50020606 $46,641.49 
50020607 $50,844.40 
50020608 $49,083.99 
50020630 $39,560.21 
50020631 $47,055.20 
50020633 $44,293.29 
50020636 $39,672.05 
50020637 $39,467.68 
50020796 $69,646.11 
50020830 $82,432.10 
50020867 $53,931.89 
50020889 $20,706.97 
50020994 $31,781.92 
50021178 $55,249.37 
50021189 $52,879.59 
50021202 $57,308.26 
50022682 $52,874.18 
50022684 $46,446.92 
50022685 $63,347.77 
50022687 $54,684.71 
50022759 $41,038.99 
50022760 $49,568.55 
50022761 $32,335.24 
50022762 $6,850.86 
50023360 $62,554.21 
50023805 $61,648.92 
50023806 $32,104.06 
50023808 $23,709.85 
50023809 $48,490.72 
50023810 $12,869.10 
50023811 $50,441.50 
50023813 $35,507.08 
50023815 $45,668.87 
50023836 $41,370.51 
50023839 $53,954.36 
50025478 $54,644.27 
50025547 $39;105.92 
50025551 $39,309.04 
50025552 $39,231.71 
50026866 $35,612.15 
50026867 $24,518.29 
50026868 $39,046.65 
50026870 $44/945.26 



50026873 $4,170.89 
50026874 $39,778.69 
50026885 $28,685.85 
50026925 $51,743.59 
50027165 $57,433.62 
50027483 $42,967.81 
50027562 $51,413.69 
50027638 $25,803.03 
50027639 $50,397.63 
50027748 $57,165.84 
50027784 $43,311.42 
50029071 $16,491.84 
50029179 $41,876.33 
50029181 $40,600.27 
50029182 $40,853.01 
50029183 $44,110.09 
50029203 $41,960.41 
50029204 $208.15 
50029211 $48,366.79 
50029216 $38,100.39 
50029229 $28,304.69 
50029281 $40,582.37 
50029337 $50,920.76 
50029411 $72,096.66 
50029683 $49,405.89 
50030144 $40,851.20 
50030145 $34,084.80 
50030146 $40,756.13 
50030147 $46,963.33 
50030171 $38,919.71 
50030174 $40,426.21 
50030175 $55,511.71 
50030176 $46,015.04 
50030177 $36,899.10 
50030178 $46,952.33 
50030179 $54,109.70 
50030180 $49,202.11 
50030181 $33,140.60 
50030182 $53,870.99 
50030184 $44,234.76 
50030446 $53,893.26 
50030499 $32,463.54 
50031601 $41,444.23 
50031602 $26,930.45 
50031603 $58,167.05 
50031604 $36,997.52 



50031605 $6,496.75 
50031608 $40,360.60 
50031617 $18,403.42 
50031869 $36,238.85 
50032413 $62,147.18 
50032414 $43,917.53 
50032417 $48,180.92 
50032418 $34,540.35 
50032444 $47,913.70 
50033542 $1,052.72 
50033602 $40,764.28 
50033636 $43,808.59 
50033639 $43,938.55 
50033641 $25,097.84 
50033651 $31,661.94 
50034672 $7,518.33 
50034689 $13,608.85 
50034815 $24,609.50 
50034816 $49,912.90 
50034817 $33,955.16 
50034818 $44,110.35 
50034819 $39,199.82 
50034820 $45,164.12 
50034821 $12,666.79 
50034837 $44,933.37 
50034843 $39,429.02 
50036258 $61,366.73 
50036397 $17,955.44 
50036420 $38,141.53 
50036851 $47,633.04 
50036941 $62,274.53 
50037367 $25,387.16 
50037368 $58,261.34 
50037369 $39,879.23 
50037370 $38,606.20 
50037373 $48,653.56 
50037374 $26,331.97 
50037375 $39,313.25 
50037377 $40,489.71 
50037379 $40,840.71 
50037380 $22,601..65 
50037381 $51,581.83 
50037382 $15,219.65 
50037383 $36,268.92 
50037388 $36,860.30 
50037389 $43,218.84 



50037928 $42,044.02 
50037929 $15,618.07 
50037930 $5,423.37 
50037931 $28,250.74 
50037932 $33,431.96 
50037933 $9,492.07 
50037934 $29,971.98 
50037935 $41,724.50 
50037936 $42,330.95 
50037937 $38,567.15 
50037938 $32,877.52 
50037941 $42,778.17 
50037964 $32,615.08 
50038080 $33,562.45 
50038082 $24,485.23 
50038083 $37,273.44 
50038084 $35,260.78 
50038130 $50,563.43 
50038213 $17,927.33 
50038216 $519.11 
50038304 $12,146.31 
50038308 $45,743.09 
50038309 $60,398.85 
50038354 $13,807.55 
50038375 $45,091.34 
50038714 $50,709.57 
50038920 $73,168.06 
50040198 $36,078.22 
50040199 $39,226.40 
50040200 $38,964.75 
50040201 $39,941.54 
50040202 $40,309.25 
50040203 $31,213.73 
50040204 $38,003.28 
50040205 $28,280.86 
50040206 $34,724.56 
50040207 $48,646.08 
50040208 $38,807.77 
50040209 $680.61 
50040210 $45,179.18 
50040747 $35,412.40 
50042392 $52,970.10 
50042393 $16,099.90 
50042394 $34,627.91 
50042395 $35,272.01 
50042396 $11,918.65 



50042397 $2,357.44 
50042556 $47,491.26 
50043212 $36,666.86 
50043213 $43,277.35 
50043214 $29,849.12 
50043215 $351.67 
50043216 $38,083.47 
50043217 $10,593.92 
50043218 $26,351.94 
50043219 $22,379.11 
50043220 $30,984.81 
50043221 $37,003.49 
50043222 $41,563.67 
50043223 $37,479.82 
50043224 $32,167.35 
50043225 $26,666.29 
50043430 $28,840.08 
50043983 $31,630.70 
50045661 $13,747.64 
50045662 $8,350.58 
50045723 $11,431.84 
50045724 $13,455.85 
50045725 $10,759.97 
50045726 $12,752.06 
50045727 $12,233.99 
50045728 $12,073.41 
50045729 $11,453.42 
50045730 $10,902.60 
50045731 $13,039.39 
50045833 $10,520.36 
50045834 $11,457.98 
50047150 $6,451.00 
50047151 $8,302.83 
50047312 $4,764.77 
50047478 $3,745.36 
50047479 $4,401.40 
50047520 $1,860.82 
50047521 $1,907.24 
50047592 $2,908.85 
50047599 $2,380.80 
50047671 $748.37 
50047724 $443.52 
50047725 $290.88 
50047730 $167.04 
50047731 $1,181.52 
50047732 $623.52 



50047733 $372.96 
50047734 $450.72 
50047736 $457.92 
50047737 $649.44 
50047794 $334.08 
50047795 $528.19 
50047796 $1,213.92 
50047798 $283.68 
50047799 $899.28 
50047800 $283.68 
50047801 $283.68 
50047802 $466.56 
50047807 $400.32 
50047810 $95.04 
50047811 $501.12 
50047812 $95.04 
50047813 $95.04 
50047818 $276.48 
50047820 $457.92 
50047841 $95.04 
50047843 $280.80 
50047844 $276.48 
50047915 $95.04 
50047974 $95.04 
59028001 $38,145.07 
59028003 $69,300.78 
59028007 $50,134.28 
59028009 $49,247.45 
59028011 $56,499.03 
59028012 $59,119.55 
59028014 $52,097.85 
59028019 $58,408.63 
59028021 $55,453.82 
59028022 $59,472.54 
59028023 $47,210.74 
59028030 $55,761.31 
59028033 $58,385.51 
59028036 $40,702.47 
59028037 $2,131.28 
59028038 $40,838.07 
59028039 $42,048.67 
59028041 $40,006.31 
59028043 $47,500.36 
59028053 $59,761.14 
59028058 $41,720.78 
59028060 $35,934.60 



59028062 $62,944.56 
59028063 $42,821.18 
59028072 $66,458.28 
59028075 $52,156.52 
59028076 $54,637.46 
59028078 $29,689.99 
59028084 $53,188.03 
59028088 $1,882.84 
59028092 $21,694.68 
59028093 $34,267.19 
59028094 $53,685.57 
59028097 $9,021.96 
59028099 $85,189.07 
59028100 $51,238.17 
59028102 $54,315.07 
59028109 $45,806.55 
59028112 $44,312.51 
59028117 $63,382.90 
59028119 $42,693.99 
59028121 $39,402.30 
59028122 $38,515.91 
59028123 $36,181.26 
59028124 $311852.81 
59028131 $40/722.20 
59028132 $491043.45 
59028133 $351120.30 
59028134 $46,143.71 
59028135 $49,615.61 
59028139 $62,758.55 
59028142 $16,865.72 
59028149 $51,739.89 
59028163 $60,164.78 
59028165 $77,241.94 
59028166 $59,867.53 
59028168 $42,238.93 
59028169 $38,183.77 
59028171 $44,314.68 
59028172 $70,693.31 
59028173 $50,575.46 
59028174 $73,145.96 
59028175 $53,501.37 
59028177 $42,787.19 
59028180 $84,818.56 
59028181 $50,838.43 
59028182 $52,337.49 
59028183 $40,334.97 



59028185 $78,832.05 
59028187 $65,280.28 
59028191 $67,108.03 
59028193 $43,617.17 
59028195 $36,156.01 
59028201 $43,790.65 
59028202 $49,910.71 
59028204 $36,677.13 
59028206 $38,316.70 
59028207 $82,585.07 
59028208 $38,016.28 
59028210 $24,715.71 
59028212 $59,592.88 
59028219 $42,214.82 
59028221 $37,181.48 
59028222 $42,980.01 
59028225 $57,319.20 
59028227 $73,915.70 
59028229 $37,149.34 
59028232 $41,677.00 
59028233 $43,674.91 
59028234 $50,971.72 
59028235 $40,567.82 
59028237 $51,902.43 
59028241 $56,554.30 
59028244 $3,179.07 
59028245 $48,198.21 
59028247 $34,933.16 
59028250 $2,211.00 
59028260 $50,607.28 
59028266 $47,219.88 
59028267 $45,526.13 
59028275 $68,253.01 
59028277 $46,525.89 
59028278 $44,708.43 
59028279 $69,421.95 
59028280 $83,166.80 
59028285 $41,006.99 
59028286 $38,358.30 
59028287 $74,205.50 
59028292 $71,081.50 
59028293 $33,152.32 
59028296 $55,251.57 
59028301 $46,663.11 
59028309 $11,722.12 
59028315 $44,794.63 



59028316 $44,765.19 
59028317 $67,446.41 
59028320 $34,739.69 
59028321 $67,599.63 
59028322 $45,087.97 
59028327 $48,855.28 
59028338 $54,640.02 
59028343 $64,102.70 
59028344 $51,012.91 
59028347 $8,691.63 
59028348 $58,552.90 
59028349 $61,330.26 
59028353 $28,891.93 
59028354 $77,310.16 
59028356 $66,608.74 
59028357 $50,856.43 
59028358 $41,785.99 
59028359 $32,061.87 
59028366 $38,449.28 
59028367 $23,451.32 
59028372 $66,812.99 
59028373 $5,714.18 
59028379 $18,118.83 
59028380 $87,243.67 
59028387 $54,962.91 
59028391 $63,955.40 
59028397 $55,492.38 
59028399 $2,654.73 
59028400 $38,727.94 
59028401 $34,838.11 
59028402 $35,877.87 
59028403 $56,778.69 
59028404 $47,552.23 
59028405 $25,705.33 
59028406 $40,594.78 
59028407 $63,928.34 
59028408 $56,029.31 
59028412 $40,890.98 
59028415 $57,603.19 
59028416 $46,763.51 
59028421 $44,683.72 
59028422 $59,131.33 
59028425 $46,748.33 
59028426 $38,205.68 
59028428 $36,520.94 
59028430 $64,980.74 



59028431 $49,156.60 
59028432 $44,340.02 
59028436 $85,987.98 
59028437 $23,015.35 
59028443 $40,677.96 
59028444 $43,383.66 
59028446 $48,129.96 
59028447 $38,274.51 
59028452 $35,484.69 
59028454 $66,511.18 
59028455 $52,917.51 
59028457 $41,467.44 
59028459 $55,951.30 
59028464 $34,175.94 
59028465 $54,319.73 
59028466 $41,917.35 
59028468 $33,500.44 
59028471 $49,998.03 
59028473 $23,302.89 
59028475 $61,939.95 
59028476 $36,667.48 
59028479 $60,837.58 
59028480 $49,361.50 
59028481 $58,139.08 
59028482 $78,767.12 
59028484 $56,225.94 
59028486 $40,631.58 
59028489 $47,538.78 
59028493 $57,957.95 
59028495 $52,938.04 
59028497 $54,001.82 
59028498 $29,879.49 
59028504 $55,847.39 
59028507 $46,817.09 
59028508 $67,224.12 
59028517 $33,518.08 
59028519 $46,662.82 
59028521 $50,498.09 
59028522 $51,662.90 
59028526 $57,464.53 
59028528 $11,186.17 
59028531 $90,568.26 
59028534 $44,102.03 
59028535 $57,932.10 
59028538 $56,377.81 
59028540 $52,362.58 



59028542 $208.15 
59028546 $34,193.05 
59028548 $40,950.76 
59028549 $51,492.64 
59028550 $47,958.77 
59028551 $53,592.48 
59028552 $59,749.58 
59028553 $13,376.81 
59028554 $62,919.22 
59028555 $54,378.28 
59028564 $28,748.88 
59028565 $45,675.96 
59028566 $59,297.25 
59028569 $2,045.30 
59028571 $32,388.03 
59028574 $47,831.58 
59028575 $47,686.02 
59028582 $63,402.71 
59031000 $51,849.19 
59031001 $45,330.18 
59031003 $39,210.92 
59031004 $53,J9?~~? 
Grand Total $20,5'.7()~94$.17 



52 

Employee Total 

1 117,377 

2 0 

3 76,393 

4 65,216 

5 76,217 

6 61,380 

7 82,632 

8 98,156 

9 12,736 

10 54,115 

11 71,423 

12 46,895 

13 68,992 

14 50,769 

15 82,385 

16 88,111 

17 163,228 

18 12,548 

19 96,923 

20 119,493 

21 66,141 

22 73,308 

23 15,000 

24 97,187 ;._ 

25 72,890 

26 27,500 

27 110,000 

28 83,471 

29 85,000 

30 55,800 

31 80,982 

2,212,266 

total number 
Blamks 


