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August Session of the July Adjourned 17
STATE OF MISSOURI gus y J Term. 20
ea
County of Boone
In the County Commission of said county, on the 17th day of August 20 17

the following, among other proceedings, were had, viz:

Now on this day the County Commission of the County of Boone does hereby honor and
recognize the contributions by Marla Gunn for 37 years of service to Boone County.

Done this 17th day of August, 2017.

c ing Commigsjerf or

i Sl

T ayl6} W. Burks istrict I Commissioner

Clerk of the County Commlssmn A
Qﬁ M ‘%j\/( 7,\»/’“ ~_

* Jarjet M. Thompson
(/ strict I Commissioner




Whereas,
Whereas,
Whereas,
Whereas,

Whereas,

Whereas,

Whereas,

Tberefore; :

CIN TESTIMONY WHE ' ‘}OF’ thls 17th day of August 2017.

ATTEST:

... the bat to expechte mnehnes of cases, calm fears and provlde mformatton,

PROCLAMATION HONORING
MARLA GUNN

Marla Gunn has served as a dedicated employee to the 13" Judicial Circuit for 37 years;
and

Marla began her career as Secretaty to the Presiding Judge, serving under Presiding |
Judges Conley, Hamilton, Oxenhandler and Asel; and

Matla was hired as Juty Supervisor in March 2014, where she has served under
Presiding Judges Carpenter and Crane; and

since Matla began her career with the 13™ Judicial Circuit, the Boone County
Courthouse has undergone two major renovations; and

‘during her tenute, the coutts have gone from an exclusive paper system to an all-

electronic systern for case processing and jury systems mcludmg two state-wide
software overhauls and v

two internal databases had to be created to repliCéte 'the“WOrk 'Marla perfofmed' :ind' :

Marla has used her skllls to commumcate w1th countless mernbers of the pubhc and

we do hereby recogmze the contnbuuons of Matla Gunn to Boone County and honor e
het as she celebrates her renrement from the 13“‘ ]udxcml Crrcult .

%d] PQr}VDistrxct ﬁfiomnussmner
auu\é M~

Janet M. Thompson, Disttict II Commissioner '

okl &UZJ’Z]

Taygr Butks, County Clerk
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. STATE OF MISSOURI August Session of the July Adjourned Term.20 17
ea
County of Boone

In the County Commission of said county, on the 17th day of August 20 17

the follbwing, among other proceedings, were had, viz:

Now on this day the County Commission of the County of Boone does hereby award bid
31-20JUL17 — Roof Replacement, Johnson Building to Watkins Roofing, Inc. of Columbia, MO.

Terms of the bid award are stipulated in the attached Contract Agreement. It is further ordered the
Presiding Commissioner is hereby authorized to sign said Agreement.

Done this 17th day of August, 2017

)

T aylof Burks 1str1ct [ Commlssmner

Clerk of the County Commlssmn
( gmu, N

net M. Thompson
st ict Il Commissioner




Boone County Purchasing

Robert Wilson prect 613 E. Ash Street, Room 111

Buyer AN RR Columbia, MO 65201
e Lotte # Phone: (573) 886-4393
‘"a.{:,ﬁiggg;,f“’ Fax: (573) 886-4390

MEMORANDUM

TO: Boone County Commission

FROM: Robert Wilson

DATE: August 8, 2017

RE: 31-20JUL17-Roof Replacement — Johnson Building

31-20JUL17-Roof Replacement — Johnson Building opened on July 20, 2017. Two (2)
bids were received. Facilities Maintenance recommends award by low bid to Watkins
Roofing, Inc. of Columbia Missouri.

Cost of the contract is $58,000.00 which will be paid from department 6200 — Capital
Repairs and Replacements, account 60110 — Major Building Repairs and Replacements.
The budget was $43,538.00.

att: Bid Tab

cc: Doug Coley, Facilities Maintenance
Bid File



31-20JUL17 - Roof Replacement -'}Johnson Building

BID TABULATION Watkins Roofing Weathercraft, Inc. _ Average
PRICING Price Price
Base Bid $55,600.00 $78,681.00 $67,140.50
gl;(te;?zgep;. Replace clay tllev with :$2,400,00 $1 ,708.00 : $2,054.00
Base + Alternate 1 , $58,000.00 ‘ $80,389.00 - $69,194.50
Replacement of Damaged Decking | $8,500/1000 sqft. With +/- $4,855.00/1000 sqft with +/-

. 8.50/s¢ft. 4.85/sqft
Revised Bid Form X X
Bid Response X X
Addendum #1 X X
Statement of Bidder's Qualifications X X
Anti-Collusion Statement X X
Signature & Identity of Bidder X X
Bidder's Acknowledgment X X
Work Authorization Certification X X
Insurance X X
Performace Bond X X
Labor and Material Bond N/A N/A
OSHA Affidavit none none
Prevailing Wage Affadavit none none

No Bids

None

Lree-t1d
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CONTRACT AGREEMENT

THIS AGREEMENT, made and entered into by and between the County of Boone through the Boone County
Commission (hereinafter referred to as the Owner), and Watkins Roofing, Inc. (hereinafter referred to as the
Vendor).

WITNESSETH: That for and in consideration of the acceptance of Vendor's bid and the award of this contract
to said Vendor by the Owner and in further consideration of the agreements of the parties herein contained, to
be well and truly observed and faithfully kept by them, and each of them, it is agreed between the parties as
follows, to wit:

The Vendor at his own Expense hereby agrees to do or furnish all labor, materials, and equipment called for
in the bid designated and marked:

BID NUMBER 31-20JUL17
ROOF REPLACEMENT - JOHNSON BUILDING
BOONE COUNTY, MISSOURI

and agrees to perform all the work required by the contract as shown on the plans and specifications. The
contract award is:

Base Bid: $55,600.00

Remove existing roof down to wood deck, dispose of properly. Replace any damaged decking.
Install a minimum layer of 2” isocyanurate insulation. Install a fully adhered 60 mil EPDM
membrane per manufacturer’s instructions. Remove existing metal coping to allow EPDM
membrane to cover parapet walls in their entirety. Install new 24-gauge pre-finished metal trim to
match existing.

Add Alternate 1: $2,400.00
Remove clay tile and replace with metal caps
Total: $58,000.00

The following contract documents and any applicable Addenda are made a part hereof as fully as if set out
herein: Change orders issued subsequent to this contract shall be subject to the terms and conditions of the
agreement unless otherwise specified in writing.

Notice to Bidders

Bid Response

Statement of Bidder’s Qualifications
Instructions to Bidders

Bid Form

Anti-Collusion Statement
Signature and Identity of Bidder
Bidder’s Acknowledgment
Work Authorization

Insurance Requirements
Contract Conditions



3633617

Contract Agreement (sample)

*Performance Bond

*Labor and Material Payment Bond

General Specifications

Special Project Conditions

Affidavit—OSHA Requirements
Affidavit--Prevailing Wage

State Wage Rates

Boone County Standard Terms and Conditions

The Vendor agrees that he is fully informed regarding all of the conditions aftecting the work to be done, and
labor and materials to be furnished for the completion of this contract, and that his information was secured
by personal investigation and research and not from any estimates of the Owner; and that he will make no
claim against the Owner by reason of estimates, tests, or representation of any officer, agent, or employees of
the Owner.

The said Vendor agrees further to begin work not later than the authorized date in the Notice to Proceed, and
to complete the work within the time specified in the contract documents or such additional time as may be
allowed by the Engineer under the contract.

The work shall be done to complete satisfaction of the Owner and, in the case the Federal Government or any
agency thereof is participating in the payment of the cost of construction of the work, the work shall also be
subject to inspection and approval at all times by the proper agent or officials of such government agency.

The parties hereto agree that this contract in all things shall be governed by the laws of the State of Missouri.

Vendor agrees it will pay not less than the prevailing hourly rate of wages to all workers performing work
under the contract in accordance with the prevailing wage determination issued by the Division of Labor
Standards of the Department of Labor and Industrial Relations for the State of Missouri and as maintained on
file with the Boone County Resource Management Department.

The Vendor further agrees that it shall forfeit as a penalty to the County of Boone the sum of $100.00 for each
worker employed for each calendar day or portion thereof such worker is paid less than the stipulated rates set
forth in the prevailing wage determination for the project for any work done under this contract by the Vendor
or by any Sub-vendor employed by the Vendor pursuant to the provisions of Section 290.250 RSMo. The
Vendor further agrees that it will abide by all provisions of the prevailing wage law as set forth in Chapter 290
RSMo. and rules and regulations issued thereunder and that any penalties assessed may be withheld from sums
due to the Vendor by the Owner.

The vendor agrees that he will comply with all federal, state, and local laws and regulations and ordinances
and that he/she will comply and cause each of his/her sub-vendors, and directives pertaining to
nondiscrimination against any person on the grounds of race, color, religion, creed, sex, age, ancestry, or
national origin in connection with this contract, including procurement of materials and lease of equipment;
therefore, in accordance with the special provisions on that subject attached hereto, incorporated in and made
a part of the Contract.

The Vendor expressly warrants that he/she has employed no third person to solicit or obtain this contract in
his behalf, or to cause or procure the same to be obtained upon compensation in any way contingent, in whole
or in part, upon such procurement; and that he has not paid, or promised or agreed to pay to any third person,
in consideration of such procurement, or in compensation for services in connection therewith, any brokerage,
commission or percentage upon the amount receivable by him hereunder; and that he has not, in estimating

31-20JUL17 2



3032017

the contract price demand by him, included any sum by reason of such brokerage, commission, or percentage;
and that all moneys payable to him hereunder are free from obligation of any other person for services
rendered, or supposed to have been rendered, in the procurement of this contract. He further agrees that any
breach of this warranty shall constitute adequate cause for the annulment of this contract by the Owner, and
that the Owner may retain to its own use from any sums due to or to become due hereunder an amount equal
to any brokerage, commission, or percentage so paid, or agreed to be paid.

The Vendor is aware of the provisions of the Overhead Power Line Safety Act, 319.075 to 319.090 RSMo,
and agrees to comply with the provisions thereof. Vendor understands that is their duty to notify any utility
operating high voltage overhead lines and make appropriate arrangements with said utility if the
performance of contract would cause any activity within ten feet of any high voltage overhead line. To the
fullest extent permitted by law, Vendor shall indemnify, hold harmless and defend the County, its directors,
officers, agents, and employees from and against all claims, damages, losses and expenses (including but
not limited to attorney’s fees) arising by reason of any act or failure to act, negligent or otherwise, of Vendor,
of any sub-vendor (meaning anyone, including but not limited to consultants having a contract with vendor
or a subcontract for part of the services), of anyone directly or indirectly employed by vendor or by any sub-
vendor, or of anyone for whose acts the vendor or its sub-vendor may be liable, in connection with any
claims arising under the Overhead Power Line Safety Act. Vendor expressly waives any action for
Contribution against the County on behalf of the Vendor, any sub-vendor (imeaning anyone, including but
not limited to consultants having a contract with vendor or a subcontract for part of the services), anyone
directly or indirectly employed by vendor or by any sub-vendor, or of anyone for whose acts the vendor or
its sub-vendor may be liable, and agrees to provide a copy of this waiver to any party affected by this
provision.

31-200UL17 3
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The Owner agrees to pay the Vendor in the amount:

Fifty-Eight Thousand Dollars and Zero Cents ($58.000.00)

as full compensation for the performance of work embraced in this contract, subject to the terms of payment
as provided in the contract documents and subject to adjustment as provided for changes in quantities and
approved change orders.

IN WITNESS WHEREOF, the parties hereto have signed and entered this agreement on g ~11-17]
at Columbia, Missouri. (Date)

WATKINS ROOFING, INC. BOONE COUNTY, MISSOURI

By:‘ TL__

Title:

‘/}\7@52\} W-f M/M//

Cou( Clerk

K v
oux%y Cotagelor

AUDITOR CERTIFICATION

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and is

available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not required if
the terms of the ¢ontract do not create a measurable county obligation at this time.)

 Jinder C U\J/tw/@ g//0//‘7

‘gnature Date Appropriation Account

6200/60110 - $58,000.00

31-20JUL17 4



BID RESPONSE
TO: COUNTY OF BOONE, MISSOURI

SUBJECT: Roof Replacement - Johnson Building
Bid Number: 31-20JUL17

THE UNDERSIGNED BIDDER, having examined all specifications, and other proposed contract
documents, and all addenda thereto; and being acquainted with and fully understanding (a) the
extent and character of the work covered by this proposal; (b) the location, arrangement, and
specified requirements of the proposed work; (c) local conditions relative to labor, transportation,
hauling, and delivery facilities; and (d) all other factors and conditions affecting or which may be
affected by the work.

HEREBY PROPOSES to furnish all required materials, supplies, equipment, tools, and plant; to
perform all necessary labor and supervision; and to install, erect, equip, and complete ali work
stipulated in, required by, and in accordance with the proposed contract documents, specifications,
and other documents referred to herein (as altered, amended, or modified by all addenda hereto) for
and in consideration of the prices stated herein. All prices stated herein are firm and exclude
Missouri Sales and Use Tax and all other taxes which might be lawfully assessed against or in
connection with the work proposed herein.

SECTION |

THE UNDERSIGNED BIDDER UNDERSTANDS that the specifications, contract, and bond
governing the construction of the work contemplated are those known and designated as the Roof

Replacement — Johnson Building, 601 East Walnut St.

THE UNDERSIGNED BIDDER submits the following itemized proposal and hereby authorizes the
Purchasing Department to correct any multtiplication of “Unit Price” by “Quantity” as shown under
“Extended Total”.

SECTION Il

. The Bidder, hereby agrees to complete the work on the Johnson Building, 601 East Walnut St. Roof
Replacement Project herein specified before the completion date and to allow a deduction of
$100.00 dollars per working day from the final payment as liquidated damages for each day that the
completion is delayed beyond the specified completion date on the bid form.

Project Completion Timeframe: The Contractor agrees to complete the roof replacement project
within 60 working days of receipt of Notice to Proceed. Notice to Proceed wiil be issued,
depending on weather, in the Fall of 2017.

SECTION Il
Acknowledgment of receipt of any and all Addenda, if applicable, shall be included with the bid
documents at the time of the submittal to Boone County for consideration.

SECTION IV

The undersigned agrees and understands that the County has the right to reject any and ali bids, to
waive informalities or other requirements for its benefit, and to accept such proposal as it deems to
its best interest.

SECTION V

If this proposal is accepted, the undersigned hereby agrees that work will begin no later than the
date specified in the Notice to Proceed and will be diligently prosecuted at such a rate and in such
manner as is necessary for the completion of the work herein specified before the completion date.

31-20JUL17 4 6/26/17



The Contractor further agrees that, should he fail to complete work in the time specified or such
additional time as may be allowed by the Owner under this Contract, the amount of liquidated
damages to be recovered on this project shall be in accordance with Section 1l of the Bid Response.

Accompanying this proposal is a certified check, treasurer's check or cashier's check, or a bidder’s
bond payable to the Owner for five percent of AMOUNT OF BID. If this proposal is accepted and
the undersigned fails to execute the Contract and furnish a contract bond as required, then the
proposal guaranty shall be forfeited to the Owner.

Firm Name: Watkins Roofing, Inc.
(Signature)

Dan Watkins

(Print or Type Name)

Title: Vice-President
Address: 4401 I-70 Drive SE
City, State, Zip: Columbia, MO 65201
Phone; 573-449-2951

Fax: 573-874-0201

Date: 7-20-2017

31-20JUL17 5 6/26/17



REVISED BID FORM

ROOF REPLACEMENT — JOHNSON BUILDING
i Bid Number 31-20JUL17

H To: Purchasing Department

613 E. Ash Street, Reom 111

Columbia, Me. 65201

For: Johnsen Building

A 601 E. Walnut Street

; Columbia, Mo. 65201

; Date:

-: From: Watkins Roofing, Inc. hereinafter called the Bidder.

i

3 The undersigned as Bidder, having examined the proposed Contract Document as titled:

i Roof Replacement — Johnson Building, including this Bid Form and Specifications, and having

acknowledged receipt of Addenda.

' IN SUBMITTING THIS BID, THE BIDDER AGREES:

3 To hold open the Bid for forty five (45) days from the date shown above;

4 To accept and accomplish the Work in accordance with the Bid Documents, including the

i Specifications and Addenda;

i§ To enter into and execute an Agreement, if awarded, on the basis of this Bid and to furnish

.', required Bonds if needed;

4 To commence the Work immediately after receipt of the Notice to Proceed and complete the

K work by agreed date.

: To complete this Bid Form, in its entirety, accepting that failure to do so may result in the
rejection of this bid;

_‘ To construct the Work for the Bid lump sum of: BaseBid:§___ 55,600.00

Base Bid: Remove existing roof down 1o wood deck, dispose of properly. Replace any damaged

& decking. Install a minimum layer of 2” isocyanurate insulation. Install a fully adhered 60 mil

: EPDM membrane per manufacturer’s instructions. Remove existing metal coping to allow

M EPDM membrane to cover parapet walls in their entirety. Install new 24-gauge pre-finished

metal trim to match existing.

Add Alternate1: §___ 2,400.00

b Remove clay tile and replace with metal caps.

3 Replacement of Damaged Decking: $_8,500.00 for 1,000 square foot

4 with +/-$ 8.50 per square foot.

i RFB #: 31-20JUL17 2 7/10/17




BIDDER has examined copies of all the Bidding Documents and of the following Addenda (receipt
of all which is hereby acknowledged):

DATE ADDENDUM NUMBER

7-10-2017 1

KAy ity

COMPANY NAME: Watkins Roofing, Inc.

ADDRESS: 4401 I-70 Drive SE

S G R A G R PO R TN

CITY, STATE, ZIP Columbia, MO 65201

PHONE NUMBER: 573-449-2951

AUTHORIZED REPRESENTATIVE: Dan Watkins

TITLE: Vice-President

SIGNATURE: m

List Project Manager and Field Superintendent to be assigned to the Project
(Name and brief experience summary)

Dan Watkins, Resume Attached

Jimmy Million, Resume Attached
List all work to be self-performed by the Bidder on this project.
1007 Self Performed

List all Sub-Contractors to be utilized on this project.

None

RFB #: 31-20JUL17 7/10/17



Dan Watkins
822 Edgewood
Columbia, MO 65203

Experience — Supervisor for the following jobs

e Replaced roof at multiple locations for United States Postal Service
e Installed new roof on Broadway Medical Plaza #4

e Replaced roof on both Jones Hall & Lathrop Hall for University of Missouri campus

¢ Installed new roof on Southern Boone County R-1 Schools
e Replaced roof on Morgan County R-II Schools

e Replaced roof on Fairview, Benton, & Russell Elementary Schools in the Columbia

Public School system
e Replaced roof on Lafferre Hall for University of Missouri campus

e Replaced roof on New Haven, Oakland, Rock Bridge, & West Jr High Schools in the

Columbia Public School system
¢ Installed new roof on the Columbia Hy-Vee Store #2
¢ Installed new roof on the Federal Court House in Jefferson City
e Replaced roof on multiple buildings for Hubbell Power Systems
e Replaced roof on Women’s and Children’s Hospital South Pavilion
e Replaced roof on Mexico Public Schools — Vo-Tech

Employment
2016 — Present

Vice-President / Estimator / Executive Officer
Watkins Roofing, Inc., Columbia, MO

2005 - 2016
Sole Owner (President, Vice-President, Secretary & Treasurer)
Watkins Roofing Inc., Columbia, MO

1984-2005
General Manager — Watkins Roofing Inc., Columbia, MO

1983-1984
Estimator — Watkins Roofing Inc., Columbia, MO

1980-1983
Journeyman Roofer — Watkins Roofing Inc., Columbia, MO

Education
2001 - Advanced Estimating System Certification School
1980 - University of Missouri — Columbia, MO - Degree - Economics



Jimmy Million
412 Wisdom St.
Moberly, MO 65270

Experience

¢ Replaced roof on Hatch Hall for University of Missouri campus

e Replaced roof on both Jones Hall & Lathrop Hall for University of Missouri campus

e Installed new roof on Southern Boone County R-1 Schools

¢ Replaced roof on Ozark Jr High School in the Ozark R-VI School District

e Installed new roof on Truman State University

e Installed new roof on ABC Laboratories

e Replaced roof on Fairview, Benton, & Russell Elementary Schools in the Columbia
Public School system

e Replaced roof on Lafferre Hall for University of Missouri campus

e Replaced roof on New Haven, Oakland, Smithton, & West Jr High Schools in the
Columbia Public School system

e Replaced roof on various buildings for the City of Columbia

e Installed new roof on Alpha Hart Lewis Elementary School in the Columbia Public
School system

¢ Installed new roof on the Columbia Hyvee Store #2

e Replaced roof on the Ellis Fischel Cancer Center

e Installed new roof on the Patient Tower at Boone Hospital

Employment

1999 - Present
Construction Foreman — Watkins Roofing Inc. Columbia, MO

1993-1999
Roofer — Self Employed, Moberly, MO

Education

1978
Moberly High School, Moberly, MO
General Curriculum



SIGNATURE AND IDENTITY OF BIDDER

The undersigned states that the correct LEGAL NAME and ADDRESS of (1) the individual Bidder, (2)
each partner or joint venture (whether individuals or corporations, and whether doing business under
fictitious name), or (3) the corporation (with the state in which it is incorporated) are shown below; that (if
not signing with the intention of binding himself to become the responsible and sole Contractor) he is the
agent of, and duly authorized in writing to sign for the Bidder or Bidders; and that he is signing and
executing this (as indicated in the proper spaces below) as the proposal of a:

() soleindividual () partnership ( ) joint venture
X) corporation, incorporated under iaws of the state of Missouri

Dated 7-20 ,20 17

Name of individual, all partners, or joint

venturers: Address of each:

Address of principal place of business in
doing business under the name of: Missouri:

(If using a fictitious name, show this name above in addition to legal names.)

Watkins Roofing, Inc. 4401 1I-70 Drive SE, Columbia, MO 65201
(If a corporation - show its name above)

12

(Title) /I - P}cf‘/aézﬂ/f

NOTE: If the Bidder is doing business under a FICTITIOUS NAME, the Proposal shall be executed in the
legal name of the individual, partners, joint venturers, or corporation, with the legal address shown, and
the REGISTRATION OF FICTITIOUS NAME filed with the Secretary of State, as required by Section
417.200 to 417.230, RS Mo. shall be attached. If the Bidder is a CORPORATION NOT ORGANIZED
UNDER THE LAWS OF MISSOURI, it shall procure a CERTIFICATE OF AUTHORITY TO DO BUSINESS
IN MISSOURI, as required by Section 351.570 and following, RS Mo. A CERTIFIED COPY of such
Registration of Fictitious Name or Certificate of Authority to do Business in Missouri shall be filed with the
Engineer.

31-20JUL17 15 6/26/17



BIDDER’S ACKNOWLEDGMENT

(Complete and fill out ali parts applicable, and strike out all parts not applicable.)

State of Missouri

County of Boone

Onthis 20 day of July ,20 17

before me appeared Dan Watkins to me personally known, who,
being by me first duly sworn, did say that he executed the foregoing Proposal with full knowledge and
understanding of all its terms and provisions and of the plans and specifications; that the correct legal
name and address of the Bidder (including those of all partners of joint ventures if fully and correctly
set out above; that all statements made therein by or for the Bidder are true; and

ifarsele-individual) acknowledged that he executed the same as his free act and deed.

A{ifaparnership-orjoint venture) acknowledged that his executed same, with written authority from,
and as the free act and deed of, all said partners or joint ventures.

(if a corporation) that he is the Vice-President
President or other agent

of Watkins Roofing, Inc. ; that the above Proposal was signed and sealed
in behalf of said corporation by authority of its board of directors; and he acknowiedged said proposal
to be the free act and deed of said corporation.

Witness my hand and seal at  July 20th , 2017 the day and year first above written.
(SEAL) m",{c/b, wg . &)qu/’?/i/ Notary Public
My Commission expires 4l /'D“C7 ([“7 , 20

I

i e
o Notary Public

Ommissioned for B

TS 00Nk On

My Commission =irgs: Bepig- m'mxm‘ I
mzmssmn Number; 0945241 / '

31-20JUL17 16 6/26/17



WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo
(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

County of __ Boone )
)ss
State of Missouri )
My nameis __ Dan Watkins . I am an authorized agent of _ Watkins Roofing, Inc.

(Bidder). This business is enrolled and participates in a federal work

authorization program for all employees working in connection with services provided to the County.
This business does not knowingly employ any person that is an unauthorized alien in connection with
the services being provided. Documentation of participation in a federal work authorization program is
attached hereto.

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in their
contracts that they are not in violation of Section 285.530.1, shall not thereafter be in violation and

submit a sworn affidavit under penalty of perjury that all employees are lawfully present in the United

States.
r—\)\ 7-20-17
Affiant Date
Dan Watkins

Printed Name

Subscribed and sworn to before me this _20 day of ___ July 20 17
JUDY S. DWYER W/&W & .‘ D;U b
Notary Public T _
gommissioned for go?nrﬁtg?gg%w Wary ublie K
ission Expires; Sepiel )
W %oéntg]r:gg?onxgiumber: 00459417

Attach to this form the E-Verify Memorandum of Understanding that you completed when enrolling or the
last page of that Memorandum that includes your firm’s name with confirmation of enroliment.

31-20JUL17 17 6/26/17



Company ID Number; 212044

Approved by:
Employer Watkins Roofing, Inc.

Judy Dwyer

Department of Homeland Security — Verification Division

USCIS Verification Division

o “
Lo ST
ULy RN

N

reeren er




Company ID Number: 212844

Information Reqnired"fdfﬂt‘he E-Vver‘if‘y Program '

information refating to your Company:

Are you verifying for more than 1 site? If yes, piease provide the number of sites verified for in
each State:

o MISSOURI 1 site(s)




STATEMENT OF BIDDER’S QUALIFICATIONS

Each bidder for the work included in the specifications and plans and the Contract Documents shall
submit with their bid the data requested in the following schedule of information. This data must be
included in and made a part of each bid document and be contained in the sealed envelope. Failure
to comply with this instruction may be regarded as justification for rejecting the Contractor’s
proposal.

1. Name of
Bidder: Watkins Roofing, Inc.

2. Business Address: 4401 I-70 Drive SE

Columbia, MO 65201

3.  When Organized: 1-1-1971

4.  When Incorporated: 1-1-1971

5.  If not incorporated, state type of business and provide your federal tax identification
number:

6. Number of years engaged in contracting business under present firm name:

46 years

7.  if you have done business under a different name, please give hame and location:
NA

8. Percent of work done by own
staff: 957

9. Have you ever failed to complete any work awarded to your company? If so, where and
why?: No

10. Have you ever defaulted on a
contract? No

11. List of contracts completed within the last four years, including value of
each:

See Attached

12. List of projects currently in
progress:

See Attached

* Attach additional sheets as necessary *

31-20JUL17 6 6/26/17



Watkins Roofing

573-449-2951 / WatkinsRoofing@socket.net

Qualifications - Current and Past Job References ‘

Current Projects Under Constyuction

Project Title:

Cost Of Project:

% Complete:

Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:

Project Title:

Cost Of Project:

% Complete:

Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:

Project Title:

Cost Of Project:

% Complete:

Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:

Project Title:

Cost Of Project:

% Complete:

Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:

Project Title:

Cost Of Project:

% Complete:

Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:

MU Power Plant Replace North DA
$1,502,900.00

10%

12/13/2017

Bryan Connelly, Tarlton Corporation

500 West Park Ave, St. Louls, MO 63110
314-633-3449

CPS Grant Elementary Addition

$109,560.00

15%

10/29/2017

Little Dixie Construction

3316 Lemone Industrial Blve, Columbia, MO 65201
(573) 449-7200

Boone Hospital Center

$254,240.00

85%

8/31/2017

Jeff Ditzfeld - Boone Hospital Center

1600 E Broadway St, Columbia, MO 65201
(573)-815-8213

Missouri Lottery Headquarters Roof Replacement
$606,440.00

65%

8/18/2017

Bob Rehagen, State of Missouri

730 Truman Building, Jefferson City, MO
(573)-522-0002

District-wide Roof Improvements - Rockwood Schools
$863,566.00

75%

7/31/2017

Michael Schneider, Rockwood School District

17146 Manchester Road, Wildwood, MO 63040
636-733-3270

Description of Work
Roof Replacement

EPDM Membrane Roofing
Metal Wall Panels

Metal Roof

EPDM Roof Addition
Sheet Meta] Flashing & Trim

Roof Replacment

3 Building Project

EPDM Membrane Roofing
Roof Coating

Roof Replacement
TPO Reinforced Memebrane

Roof Replacement
TPO Roofing



Current Projects: (Cont.)

Project Title:

Cost Of Project:

% Complete:

Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:

Project Title:

Cost Of Project:

% Complete

Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:

Project Title:

Cost Of Project:

% Complete:

Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:

Project Title:

Cost of Project:

% Complete

Target Completion Date:

Name & Address of Project Contact:

Phone Number of Project Contact:

Broadway Shopping Center Roof A
$55,750.00

10%

8/31/2017

Shelter Enterprises, LLC - David Dingler
1817 W Broadway, Columbia, MO 65218
(573)-214-6449

Audrain County Jail Expansion

$89,665.00

15%

12/31/2017

GBH Builders

3441 N Ten Mile Dr, Jefferson City, MO 65109
(573)-893-3633

Hubbell Power Systems

$212,530.00

85%

8/1/2017

Bruce Kasubke

210 N Allen St, Centralia, MO 65240
(573) 682-8437

Allied Health Science Center, State Technical College
$247,630.00

10%

10/31/2017

Verslues Construction

6919 Rocky Valley Rd, Jefferson City, MO 65101
(573)-395-4323

Description of Work
EPDM Roofing
Sheet metal flashing and trim

New Construction
EPDM Roofing

Roof Replacment
Multiple Building Roof Replacement
EPDM Roofing

New Construction
TPO Roofing



Completed Projects:

Project Title:
Cost Of Project:
Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:
Target Completion Date:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Description of Work
CPS - Jefferson Middle Partial Roof Replacement Roof Replacment
$308,000.00 9 Sections
12/30/2016 EPDM Membrane Roofing

Charlie Oestreich - Facilities & Construction Services
5909 Paris Road, Columbia, MO 65202
(573)-214-3760

12/30/2016

Jefferson City Readiness Center

$304,005.00

2/10/2017

Andy Distler, State of Missouri

6819 North Boundary Rd, Jefferson City, MO
(573)-638-9692

11/29/2016

Roof Replacement
EPDM Roofing

Palmyra School District - Middle School and Elementary School

$236,000.00 Roof Replacement
Palmyra R-1 School District 80 Mil TPO Roofing
1703 South Main St, Palmyra, MO 63461

Carl Moore - Modern Roof Consulting - (314) 973-6439

8/23/2016

Boone County Emergency Communication Center
$510,765.00

Little Dixie Construction - Joe gruender

3316 Lemone Industrial Blve, Columbia, MO 65201
(573) 449-7200

7/21/2016

New Construction
SBS Roofing

Metal Wall Panels
Sheet Metal Flashing

Marshall Airport Terminal Building Rehabilitation
$120,000.00

Rhad Baker Construction

4851 County Road 219, Fulton, MO 65251
(573)-489-6470

6/27/2016

Roof Replacement

Metal Wall Panels

Lincoln Unversity 2015 Roof Replacement Young Hall
$323,500.00 Elliff Hali
Lincoln University - Michael Henderson SBS Membrane Roofing

309 Young Hall, 820 Chestnut Street, Jefferson City, MO 65102
(573)-681-5084

3/16/2016
Canton Pubtic Library Roof Replacement
$70,200.00 TPO Membrane Roof

Jacques Reynolds, Architechnics
510 Maine St, Quincy, IL 62301
(217) 222-0554

12/16/2015

Modified Bituminous Roofing



Completed Projects (Cont'd):

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

Project Title:
Cost Of Project:

Name & Address Of Project Contact:

Phone Number of Project Contact:
Date of Completion

KOMU-TV Roof Replacment
$477,700.00
Ed Drane - Plan, Design & Construction

130 General Services Bldg-Cm, Columbia, MO 65211

573-882-4310
5/1/2015

Marshall Utilities Power Plant ReRoof
$495,000.00

Randy Akers - Septagon Construction Co
113 East Third Street, Sedalia, MO 65301
(660)-827-5955 ext 122

10/15/2014

Northesat Randolph Co R-1V School District
$272,750.00

Ralph Graham - Control Technologies & Solutions
15933 Clayton Rd, Suite 110, Ellisville, MO 63011
(913)-602-4329

10/1/2014

Capital Regional Southwest Complex
$648,250.00

Martin Grabinsky - Capital Regional Medical Center

1125 Madison Street, Jefferson City, MO 65101
(573)-616-9751
8/15/2014

UMC Various Locations Replace Roofs
$932,620.00
Ed Drane - Plan, Design & Construction

130 General Services Bldg-Cm, Columbia, MO 65211

573-882-4310
10/8/2013

Evangelical Free Church

$247,300.00

Evangelical Free Church - Ron McVey
600 Silvey Street, Columbia, MO 65203
(573)-356-6269

10/1/2013

Student Recreation Complex - Replace Roof
$956,375.00
James Henley, Plan, Design & Construction

130 General Services Building, Columbia, MO 65211

(573)-884-8373
8/17/2012

Description of work

Roof Replacement
Modified Bituminous Membrane Roofing

Roof Replacement
Fleece Back EPDM Membrane
Flashing & Sheet Metal

2014 Roof Replacement
2001 Wind Vent System - EPDM Roof
Metal Roof

Re-Roof
2-ply modified

Re-Roof
Multiple Buildings
EPDM, PVC

Re-Roof
Standing Seam Metal

Re-Roof
Modified Bituminous Membrane



BOND NO. 2362161
PERFORMANCE BOND

KNOW ALL PERSONS BY THESE PRESENTS, that we,
Watkins Roofing, Inc.
4401 Interstate 70 Drive SE, Columbia, MO 65201
as Principal, hereinafter called Contractor, and _West Bend Mutual Insurance Company

8401 Greenway Blvd., Suite 1100, Middleton, Wi 53562

a Corporation, organized under the laws of the State of __Wisconsin

and authorized to transact business in the State of Missouri, as Surety, hereinafter called Surety, are
held and firmly bound unto the County of Boone, Missouri, as Obligee, hereinafter called Owner, in
the amount of $58,000.00 - Fifty Eight Thousand and NO/100 Dollars,

for the payment whereof Contractor and Surety bind themselves, their heirs, executors, administrators,
successors and assigns jointly and severally, firmly by these presents:

WHEREAS, Contractor has, by written agreement dated August 2, 2017 entered into a
Contract with Owner for:

Bid Number: 31-20JUL17
ROOF REPLACEMENT - Johnson Building, 601 East Walnut St.
BOONE COUNTY - MISSOURI

in accordance with the specifications and/or prepared by the County of Boone, which contract is by
reference made a part hereof, and is hereinafter referred to as the Contract.

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that, if Contractor shall
promptly and faithfully perform said Contract, and shali faithfully perform the prevailing hourly wages
and comply with all prevailing wage requirements as provided by such Contract and applicable
prevailing wage laws, rules, and rates specified by regulation thereunder, then this obligation shall be
null and void; otherwise it shall remain in full force and effect.

The Surety hereby waives notice of any alteration or extension of time made by the Owner.

Whenever Contractor shall be, and declared by Owner to be, in default under the Contract, the Owner
having performed Owner’s obligations thereunder, the Surety may promptly remedy the defauit, or

shall promptly:
1) Complete the Contract in accordance with its terms and conditions, or

2) Obtain a bid for submission to Owner for completing the Contract in accordance with its terms and
conditions, and upon determination by Owner and Surety of the lowest responsible bidder, arrange for
a Contract between such bidder and Owner, and make available as work progresses (even though
there should be a default of a succession of defaults under the Contract or Contracts of completion
arranged under this paragraph) sufficient fund to pay the cost of completion less the balance of the
Contract price, but not exceeding, including other costs and damages for which the Surety may be
liable hereunder, the amount set forth in the first paragraph hereof. The term “balance of the Contract
price”, as used in this paragraph, shall mean the total amount payable by Owner to Contractor under
the Contract and any amendments thereto, less the amount properly paid by Owner to Contractor.

Any suit under this bond must be instituted before the expiration of two (2) years from the date on
which final payment under the Contract falls due.

28



No right of action shall accrue on this bond to or for the use of any person or corporation other than
the Owner named herein or the heirs, executors, administrators or successors of owner.

IN TESTIMONY WHEREOQOF, the Contractor has hereunto set his hand and the Surety has caused
these presents to be executed in its name, and its corporate seal to be affixed by its Attorney-In-Fact
at _West Bend Mutual Insurance Company , on this __2nd day of _August 2017 .

Watkins Roofing, Inc.
(Contractor)

(SEAL i
) BY: T\I

West Bend Mutual Insurance Company
(Surety Company)

(SEAD sy: LR L0 >

(Attorney-in-Fact) Michelle Wilson

BY:

(Missouri Representative)

(Accompany this bond with Attorney-In-Fact's authority from the Surety Company certified to include
the date of this bond.)

Surety Contact Name: _Steve Young

Phone Number: 800-760-9250

Address: 8401 Greenway Blvd., Suite 1100
Middleton, Wi 53562
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BOND NO. 2362161
LABOR AND MATERIAL PAYMENT BOND

KNOW ALL PERSONS BY THESE PRESENTS, that we, _Watkins Roofing, Inc.

4401 Interstate 70 Drive SE, Columbia, MO 65201
as Principal, hereinafter called Contractor, and __West Bend Mutual Insurance Company

8401 Greenway Blvd., Suite 1100, Middleton, Wl 53562
a corporation organized under the laws of the State of _ Wisconsin and
authorized to transact business in the State of Missouri, as Surety, hereinafter called Surety, are held
and firmly bound unto the County of Boone, Missouri, as Obligee, hereinafter called Owner, for the
use and benefit of claimants as herein below defined, in the amount of

Fifty Eight Thousand and NO/100 DOLLARS

($_58.,000.00 ), for the payment whereof Contractor and Surety bind themselves, their
heirs, executors, administrators, successors, and assigns, jointly and severally, firmly by these
presents:

WHEREAS, Contractor has by written agreement dated ___August 2, 2017 entered into
a contract with Owner for

Bid Number: 31-20JUL17
ROOF REPLACEMENT ~ Johnson Building, 601 East Walnut St.
BOONE COUNTY - MISSOURI

in accordance with specifications and/or plans prepared by the County of Boone which contract is by
reference made a part hereof, and is hereinafter referred to as the Contract.

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that the Contractor shall
promptly make payments to all claimants as hereinafter defined, for all labor and material used or
reasonably required for use in the performance of the Contract, then this obligation shall be void;
otherwise, it shall remain in full force and effect, subject, however, to the following conditions.

A. A claimant is defined as one having a direct contract with the Contractor or with a subcontractor of the
Contractor for labor, material, or both, used or reasonably required for use in the performance of the
Contract; labor and material being construed to include the part of water, gas, power, light, heat, oil,
gasoline, telephone service, rental, or equipment directly applicable to the Contract.

B. The above named Contractor and Surety hereby jointly and severally agree with the Owner that every
claimant as herein defined, who has not been paid in full before the expiration of a period of ninety (90)
days after the date on which the last of such claimant’s work or labor was done or performed, or materials
were furnished by such claimant, may sue on this bond for the use of such claimant, prosecute the suit to
final judgment for such sum or sums as may be justly due claimant, and have execution thereon. The
owner shall not be liable for the payment of any costs or expenses of any such suit.

C. No suit or action shall be commenced hereunder by any claimant:
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1. Unless claimant, other than one having a direct contact with the Contractor, shall have given
written notice to any two of the following: the Contractor, the Owner, or the Surety above named, within
ninety (90) days after such claimant did or performed the last of the work or labor, or furnished the last of
the materials for which said claim is made, stating with substantial or furnished the last of the materials
for which said claim is made, stating with substantial accuracy the amount claimed and the name of the
party to whom the materials were furnished, or for whom the work or labor was done or performed.

Such notice shall be served by mailing the same by registered mail or certified mail, postage prepaid, in
an envelope addressed to the Contractor, Owner, or Surety, at any place where an office is regularly
maintained for the transaction of business, or served in any manner in which legal process may be
served in the state in which the aforesaid project is located, save that such service need not be made by

a public officer.

2. After the expiration of one (1) year following the date on which Contractor ceased work on said
contract, it being understood, however, that if any limitation embodied in this bond is prohibited by any law
controlling the construction hereof, such limitation shall be deemed to be amended so as to be equal to
the minimum period of limitation permitted by such law.

3. Other than in a state court of competent jurisdiction in and for the county or other political
subdivision of the state in which the project, or any part thereof, is situated or in the United States District
Court for the district in which the project, or any part thereof, is situated, and not elsewhere.

D. The amount of this bond shall be reduced by and to the extent of any payment or payments made in
good faith hereunder, inclusive of the payment by Surety of Mechanic’s Liens which may be filed on record
against said improvement, whether or not claim for the amount of such lien be presented under or against

this bond.

IN TESTIMONY WHEREOF, the Contractor has hereunto set their hand and the Surety caused these
present to be executed in its name and its corporate seal to be affixed by its Attorney-In-Fact at
West Bend Mutual Insurance Company on this _ 2nd day of August 20 17

CONTRACTOR  Watkins Roofing, Inc. (SEAL)
BY: 1\3

SURETY COMPANY_West Bend Mutual Insurance Company

gyv: L ULMLJO\ )

(Attorney-In-Fact) Michelle Wilson

BY:

(Missouri Representative)
(Accompany this bond with Attorney-In-Fact’s authority from the Surety Company certified to include
the date of this bond. Include Surety’s address and contact name with phone number)
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State of Missouri
City of St. Louis

On August 2, 2017 , before me personaily appeared

Michelle Wilson to me known to be an Attorney-in-Fact of

West Bend Mutual Insurance Company the corporation described in the

within instrument, and she acknowledged that she executed the within instrument as the act of the said

Company in accordance with authority duly conferred upon her by said Company.

AAAA‘AAAAAAAAM
SHANNA HAGARTY
Notary Public ~ Notary Seal
State of Missouri, St. Louis County
Commission # 15636519

e g g

P S W W A

My Commission Expires Aug 9, 2019
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WEST BEND 2362161

A MUTUAL JNSURANCE COMPANY®

Power of Attorney

Know ail men by these Presents, That West Bend Mutual Insurance Company, a corporation having its principal office in
the City of West Bend, Wisconsin does make, constitute and appoint:

Michelle Wilson

lawful Attorney(s)-in-fact, to make, execute, seal and deliver for and on its behalf as surety and as its act and deed any
and all bonds, undertakings and contracts of suretyship, provided that no bond or undertaking or contract of suretyship
executed under this authority shall exceed in amount the sum of:  seven Million Five Hundred Thousand Dollars ($7,500,000)

This Power of Attorney is granted and is signed and sealed by facsimile under and by the authority of the following
Resojution adopted by the Board of Directors of West Bend Mutual Insturance Company at a meeting duly called and held
on the 21st day of December, 1999.

Appointment of Attorney-in-Fact. The president or any vice president, or any other officer of West Bend Mutual Insurance
Company may appoint by written certificate Attorneys-in-Fact to act on behalf of the company in the execution of and
attesting of bonds and undertakings and other written obligatory instruments of like nature. The sighature of any officer
authorized hereby and the corporate seal may be affixed by facsimile to any such power of attorney or to any certificate
relating therefore and any such power of attorney or certificate bearing such facsimile signatures or facsimile seal shall
be valid and binding upon the company, and any such power so executed and certified by facsimile signatures and
facsimile seal shall be valid and binding upon the company in the future with respect to any bond or undertaking or other
writing obligatory in nature to which it is attached. Any such appointment may be revoked, for cause, or without cause,
by any said officer at any time.

In witness whereof, the West Bend Mutual insurance Company has caused these presents to be signed by its president
undersigned and its corporate seal to be hereto duly attested by its secretary thjs 1st daﬁi arch, 2009.
D

Attest Doy [l [k (G
Jarchef J. Pallly d

Secretary

State of Wisconsin
County of Washington

On the 1st day of March, 2009 before me personally came Kevin A. Steiner, to me known being by duly sworn, did
depose and say that he resides in the County of Washington, State of Wisconsin; that he is the President of West Bend
Mutual Insurance Company, the corporation described in and which executed the above instrument; that he knows the
seal of the said corporation; that the seal affixed to said instrument is such corporate seal; that is was so affixed by order

LBl

% Kevin A, Steiner
§’§ Chief Executive Officer / President

% | JohiF-Biwell

'S Executive Vice President - Chief Legal Officer
¢ Notary Public, Washington Co. Wi
My Commission is Permanent

The undersigned, duly elected to the office stated below, now the incumbent in West Bend Mutual Insurance Company, a

Wisconsin corporation authorized to make this certificate, Do Hereby Certify that the foregoing attached Power of
Attorney remains in full force effect and has not been revoked and that the Resolution of the Board of Directors, set forth

in the Power of Attorney is now in force.

Signed and sealed at West Bend, Wisconsin this 2 August , 2017
Dale J. Kent

Executive Vice President -
Chief Financial Officer

NOTICE: Any questions concerning this Power of Attorney may be directed to the Bond Manager at NS|, a division of West Bend Mutual Insurance Company
8401 Greenway Blvd. Suite 1100 | P.O. Box 620976 | Middleton, W1 53562 | ph (608) 410-3410 | www.thesilverlining.com



BOND NO. 2362161

BID BOND

Any singular reference to Contractor, Surety, Owner or other party shall be considered piural where applicable.

CONTRACTOR: SURETY:

(Name, legal status and address) (Name, legal status and principal place of business):
Watkins Roofing, Inc. West Bend Mutual Insurance Company
4401 I-70 Drive SE 8401 Greenway Blvd., Suite 1100
Columbia, MO 65201 Middleton, WI 53562

OWNER:

(Name, legal status and address)

County of Boone, Missouri
613 E. Ash Street, Room 111
Columbia, MO 65201

BOND AMOUNT: $ 5% (Five Percent of the Amount Bid)

PROJECT:
(Name, location or address, and Project number, if any)

No. 31-20JUL17 / Roof Replacement - Johnson Building, 601 East Walnut St.

Boone County, Missouri

The Contractor and Surety are bound to the Owner in the amount set forth above, for the payment of which the Contractor
and Surety bind themselves, their heirs, executors, administrators, successors and assigns, jointly and severally, as
provided herein. The conditions of this Bond are such that if the Owner accepts the bid of the Contractor within the time
specified in the bid documents, or within such time period as may be agreed to by the Owner and Contractor, and the
Contractor either (1) enters into a contract with the Owner in accordance with the terms of such bid, and gives such bond or
bonds as may be specified in the bidding or Contract Documents, with a Surety admitted in the jurisdiction of the Project
and otherwise acceptable to the Owner, for the faithful performance of such Contract and for the prompt payment of labor
and material furnished in the prosecution thereof; or (2) pays to the Owner the difference, not to exceed the amount of this
Bond, between the amount specified in said bid and such larger amount for which the Owner may in good faith contract with
another party to perform the work covered by said bid, then this obligation shall be null and void, otherwise to remain in full
force and effect. The Surety hereby waives any notice of an agreement between the Owner and Contractor to extend the
time in which the Owner may accept the bid. Waiver of notice by the Surety shall not apply to any extension exceeding sixty
(80) days in the aggregate beyond the tirme for acceptance of bids specified in the bid documents, and the Owner and
Contractor shall obtain the Surety's consent for an extension beyond sixty (60) days.

If this Bond is issued in connection with a subcontractor's bid to a Contractor, the term Contractor in this Bond shall be
deemed to be Subcontractor and the term Owner shall be deemed to be Contractor.

When this Bond has been furnished to comply with a statutory or other legal requirement in the location of the Project, any
provision in this Bond conflicting with said statutory or legal requirement shall be deemed deleted herefrom and provisions
conforming to such statutory or other legal requirements shall be deemed incorporated herein. When so furnished, the

intent is that this Bond shall be construed as a statutory bond and not as a common law bond.

Signed and sealed this 20th  day of July . 2017 .

Watkins Roofing, Inc.

(\/ m% /1 24% (Principal) (Seal)
~(Witness) & —‘\ Vice-

President
(Title)

él/;;f’—J 6125422557’ é : West Bend Mutual Insurance Company
Méé Z’ZFA (=2 (Surety) | ) . (Seal)
(Witness) k LAV wﬂ«h J

{Attorney-in-Fact) Michelle Wilson

The Company executing this bond vouches that this document conforms to American Institute of Architects Document A310 - 2010 Edition



WEST BEND 2362161

A MUTUAL INSURANCE COMPANY*®

Power of Attorney

Know all men by these Presents, That West Bend Mutual Insurance Company, a corporation having its principal office in
the City of West Bend, Wisconsin does make, constitute and appoint:

Micheile Wilson

lawful Attorney(s)-in-fact, to make, execute, seal and deliver for and on its behalf as surety and as its act and deed any
and all bonds, undertakings and contracts of suretyship, provided that no bond or undertaking or contract of suretyship
executed under this authority shall exceed in amount the sum of.  geven Million Five Hundred Thousand Dollars ($7,500,000)

This Power of Attorney is granted and is signed and sealed by facsimile under and by the authority of the following
Resolution adopted by the Board of Directors of West Bend Mutual Insurance Company at a meeting duly called and held
on the 21st day of December, 1999.

Appointment of Atforney-In-Fact. The president or any vice president, or any other officer of West Bend Mutual Insurance
Company may appoint by written certificate Attorneys-in-Fact to act on behalf of the company in the execution of and
attesting of bonds and undertakings and other written obligatory instruments of like nature. The signature of any officer
authorized hereby and the corporate seal may be affixed by facsimile to any such power of attorney or to any cetrtificate
relating therefore and any such power of attorney or certificate bearing such facsimile signatures or facsimile seal shall
be valid and binding upon the company, and any such power so executed and certified by facsimile signatures and
facsimile seal shall be valid and binding upon the company in the future with respect to any bond or undertaking or other
writing obligatory in nature to which it is attached. Any such appointment may be revoked, for cause, or without cause,
by any said officer at any time.

In witness whereof, the West Bend Mutual Insurance Company has caused these presents to be signed by its president
undersigned and its corporate seal to be hereto duly attested by its secretary thjs 1st d:ﬁ\ﬂarch, 2009.
>

Attest ,QWWW ﬂ‘ cw/C{ \)N-INSU o -
Ja:ﬁ J. Pa@ O " Kevi

.®: Kevin A, Steiner
Secyetary :5; Chief Executive Officer / President

State of Wisconsin
County of Washington

On the 1st day of March, 2009 before me personally came Kevin A. Steiner, to me known being by duly sworn, did
depose and say that he resides in the County of Washington, State of Wisconsin; that he is the President of West Bend
Mutual insurance Company, the corporation described in and which executed the above instrument; that he knows the
seal of the said corporation; that the seal affixed to said instrument is such corporate seal; that is was so affixed by order

WA VM

:':; kS < Y 7

{ %[ NOTARY '« i JohnCF.—Bdwell

4 PUBLIC 62 Executive Vice President - Chief Legal Officer
7/2(\ -~ Notary Public, Washington Co. Wi

“.OF w\sC' .... " My Commission is Permanent

The undersigned, duly elected to the office stated below, now the incumbent in West Bend Mutual Insurance Company, a
Wisconsin corporation authorized to make this certificate, Do Hereby Certify that the foregoing attached Power of
Attorney remains in full force effect and has not been revoked and that the Resolution of the Board of Directors, set forth
in the Power of Attorney is now in force.

Signed and sealed at West Bend, Wisconsin this _20 July , 2017
Dale J. Kent

Executive Vice President -
Chief Financial Officer

NOTICE: Any questions concerning this Power of Attorney may be directed to the Bond Manager at NSI, a division of West Bend Mutual Insurance Company
8401 Greenway Blvd. Suite 1100 | P.O. Box 620976 | Middleton, W1 53562 | ph (608) 410-3410 | www.thesilverlining.com



State of Missouri
City of St. Louis

On July 20, 2017
Michelle Wilson

, before me personally appeared

to me known to be an Attorney-in-Fact of
West Bend Mutual Insurance Company

the corporation described in the
within instrument, and she acknowledged that she executed the within instrument as the act of the said

Company in accordance with authority duly conferred upon her by said Company.

M’\&N/ ) d\‘))/}gﬂm

Wtary Public

B,
A,AAAAAAMAA.&AAR\&

SHANNA HAGAKRTY
Notary Public — Notary Seal
State of Missouri, St. Louis County
Commission # 15636519
My Commission Expires Aug 9, 2019
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BOONE COUNTY, MISSOURI
Request for Bid #: 31-20JUL17 - Roof Replacement — Johnson Building

ADDENDUM #1 - Issued July 10,2017

This addendum is issued in accordance with the Introduction and General Conditions of Bidding in the
Request for Bid and is hereby incorporated into and made a part of the Request for Bid Documents. Bidders
are reminded that receipt of this addendum should be acknowledged and submitted with Bidder’s Response
Form,

Specifications for the above noted Request for Bid and the work covered thereby are herein modified as
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect:

1) Replace termination bars.

2} Replace metal coping with new to match existing.

3} The Pre-Bid Conference attendee list is attached for informational purpose.
4) Replace the Bid Form with the attached Revised Bid Form

5) Question Received by the County:
I’m not clear on what roof areas you want included in our bid. Would you clarify please?

Response by the County: The entirety of 601 E. Walnut excluding metal roof. Includes
small roofs over east, west, and south entrance. Cover parapet walls with EPDM in their
entirety to tile or metal caps.

By: ” M/"
Robert Wilson
Buyer

OFFEROR has examined copy of Addendum #1 to Request for Bid # 31-20JUL17 — Roof Replacement —
Johnsen Building receipt of which is hereby acknowledged:

Company Name: Watkins Roofing, Inc.
Address: 4401 I-70 Drive SE
Columbia, MO 65201
Phone Number: 573-449-2951 Fax Number: 573-874-0201
E-mail address: DanW@watkinsroofing.net

Authorized Representative Signature: m Date: 7-20-17

Authorized Representative Printed Name: Dan Watkins

RFB #: 31-20JUL17 7110/17



ANTI-COLLUSION STATEMENT

STATE OF MISSOURI

COUNTY OF Boone
Dan Watkins , being first duly sworn, deposes and
says that he is Vice President
(Title of Person Signing)
of Watkins Roofing, Inc.

(Name of Bidder)

that all statements made and facts set out in the proposal for the above project are true and correct; and
the bidder (person, firm, association, or corporation making said bid) has not, either directly or indirectly,
entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of
free competitive bidding in connection with said bid or any contract which may result from its acceptance.

Affiant further certifies that bidder is not financially interested in, or financially affiliated with, any other
bidder for the above project

By ™S

By Dan Watkins

By Vice-President

Sworn to before me this 20 day of July ,20 17
(M\uder (. Qw 8%/

Notavﬁ’ubli‘% o

My Commission Expires @/24//‘7
{

JUDY S. DWYER
Notary Public
Commissioned for goonnﬁbté?ggnéw
Commission Expires. Septe ,
W Coommission Number: 09459417
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Roof Replacement — Johnson Building

Bid Number: 31-20JUL17

CONSTRUCTION BID REQUEST
Bid Documents,
General Specifications
Technical Specifications

BOONE COUNTY COMMISSION
Daniel K. Atwill, Presiding Commissioner
Fred J. Parry, District | Commissioner
Janet Thompson, District Il Commissioner

FACILITIES MAINTENANCE / PROJECT MANAGER
Doug Coley, Facilities Maintenance Manager

BOONE COUNTY PURCHASING
Robert Wilson, Buyer
613 E. Ash Street, Room 111
Columbia, MO 65201
Phone: (573) 886-4393 Fax: (573) 886-4390
E-mail: rwilson@boonecountymo.org

A pre-bid conference has been scheduled for Wednesday, July 5, 2017 at 1:30 p.m. in the
Government Center, conference room 301 located at the Boone County Government Center,
801 E. Walnut Street, Columbia, MO 65201. A site visit will imnmediately follow. The purpose
of the meeting will be to address any questions or concerns regarding the bid. Bidders
should bring a copy of the RFB since it will be used as the agenda for the pre-bid conference.
Bidders are STRONGLY ENCOURAGED to attend this pre-bid conference.

Questions specific to this project should be directed to the Purchasing Department. All
questions pertaining to the project should be received by 5:00 p.m. on July 13, 2017.



INDEX - BID DOCUMENTS

Notice to Bidders..............ccooco 3

Bid RESPONSE.....oiiiiiiiiiii 4-5
Statement of Bidder’s Qualifications..............ccc.occounnne. 6
Instructions to Bidders. ... 7-11
Bid FOrmM. ..o 12-13
Anti-Collusion Statement...............oooioiiiiiiiii i 14
Signature and ldentity of Bidder....................c.coin 15
Bidder’'s Acknowledgment...............ooo 16
Work Authorization...............coi 17
Insurance Requirements.............ccccccvvvvviiiiiiiiniinininen, 18-19
Contract Conditions..............ccccciiiiiiiiiiiieeeeeeeci 20 - 23
Contract Agreement (sample)........cccocooveieiiiiniiicieniceennn. 24 - 27
*Performance Bond...........oovvieiiii e 28 - 29
*Labor and Material PaymentBond.....................cccce0L. 30 - 31
General Specifications................cccceevviiii, 32-37
Special Project Conditions...............ccccooeeiiiii 38 -39
Affidavit—OSHA Requirements...................ooeeen 40
Affidavit--PrevailingWage.................... 41
State Wage Rates............ccccoiiii 42
Boone County Standard Terms and Conditions.............. 43 - 44
“No Bid” Response Form..................ccviiiiiei, 45
Boone County Prevailing Wage Order #24.................. Attached

*For the awarded Contractor, Performance Bond and Labor and Material Payment
Bond must be submitted on forms provided herein if Bid Response is $50,000 or
greater at the time of contract execution (not with Bid Response).
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NOTICE TO BIDDERS

Boone County, Missouri is accepting sealed bids for 31-20JUL17- Roof Replacement - Johnson Building

Scope of Project Construction: To furnish labor and material to complete the following scope of work:

Base Bid: Remove existing roof down to wood deck, dispose of properly. Replace any damaged
decking. Install a minimum layer of 2” isocyanurate insulation. Install a fully adhered 60 mil EPDM
membrane per manufacturer’s instructions. Remove existing metal coping to allow EPDM membrane
to cover parapet walls in their entirety. Install new 24-gauge pre-finished metal trim to match existing.

Sealed bids will be accepted until 1:15 p.m. central time on Thursday, July 20, 2017 at the Boone
County Annex building, Purchasing Department, Attn: Robert Wilson, Buyer, 613 E. Ash Street,
Room 111, Columbia, MO 65201. Bids received after the above specified time for acceptance will be
returned to the sender unopened.

Bids will be opened after 1:15 p.m. on July 20, 2017 in the Purchasing Department.

A pre-bid conference has been scheduled for Wednesday, July 5, 2017 at 1:30 p.m. in the Boone
0County Government Center, conference room 301, 801 E. Walnut Street, Columbia, Missouri. A site
visit will immediately follow. The purpose of the meeting will be to address any questions or
concerns regarding the bid. All bidders are STRONGLY URGED to attend.

All questions pertaining to the project should be received by 5:00 p.m., July 13, 2017 in order to
allow an addendum to be prepared.

If Bidder’s bid response is $50,000 or greater, the following bonds are required: A Bid Bond or
Certified Check made payable to the County, in the amount of 5% of the Base Bid(s) shall accompany the
following Bid Package as a guarantee that the bidder, if awarded the Contract, will furnish a satisfactory
Performance and Payment Bond; execute the contract; and proceed with the work. Upon failure to do so,
the Bidder shall forfeit the deposit or amount of the Bid Bond as liquidated damages, and no mistakes or
errors on the part of the Bidder shall excuse the Bidder or entitle the Bidder to a return of the deposit or
Bid Bond.

The County reserves the right to select and award the bid item or items which best suit its needs, whether
the price is the lowest or not; and also reserves the right to reject any and all bids or waive informalities or
irregularities.

Not less than the prevailing hourly rate of wages, as found by the Department of Labor and Industrial
Relations of Missouri, shall be paid to all workers performing work under this Contract. The Contractor’s
bond shall include such provisions as will guarantee the faithful performance of the prevailing hourly wage
rate as provided by the Contract.

Boone County notifies all Bidders that it will affirmatively insure that in any contract entered into pursuant to
this advertisement, minority business enterprises will be afforded full opportunity to submit bids in response
to this invitation and will not be discriminated against on the grounds of race, color, religion, creed, sex, age,
ancestry, or national origin in consideration for an award. The Bidder will insure that Disadvantage Business
Enterprises will have the opportunity to participate in the performance of this contract or any subcontracts.

Proposals must be on forms provided and all alternates, unit price bids, extensions, and totals provided
thereon shall be completed fully.
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BID RESPONSE
TO: COUNTY OF BOONE, MISSOURI

SUBJECT: Roof Replacement — Johnson Building
Bid Number: 31-20JUL17

THE UNDERSIGNED BIDDER, having examined all specifications, and other proposed contract
documents, and all addenda thereto; and being acquainted with and fully understanding (a) the
extent and character of the work covered by this proposal; (b) the location, arrangement, and
specified requirements of the proposed work; (c) local conditions relative to labor, transportation,
hauling, and delivery facilities; and (d) all other factors and conditions affecting or which may be
affected by the work.

HEREBY PROPOSES to furnish all required materials, supplies, equipment, tools, and plant; to
perform all necessary labor and supervision; and to install, erect, equip, and complete all work
stipulated in, required by, and in accordance with the proposed contract documents, specifications,
and other documents referred to herein (as altered, amended, or modified by all addenda hereto) for
and in consideration of the prices stated herein. All prices stated herein are firm and exclude
Missouri Sales and Use Tax and all other taxes which might be lawfully assessed against or in
connection with the work proposed herein.

SECTION |

THE UNDERSIGNED BIDDER UNDERSTANDS that the specifications, contract, and bond
governing the construction of the work contemplated are those known and designated as the Roof
Replacement — Johnson Building, 601 East Walnut St.

THE UNDERSIGNED BIDDER submits the following itemized proposal and hereby authorizes the
Purchasing Department to correct any multiplication of “Unit Price” by “Quantity” as shown under
“Extended Total”.

SECTION i

The Bidder, hereby agrees to complete the work on the Johnson Building, 601 East Wainut St. Roof
Replacement Project herein specified before the completion date and to allow a deduction of
$100.00 dollars per working day from the final payment as liquidated damages for each day that the
completion is delayed beyond the specified completion date on the bid form.

Project Completion Timeframe: The Contractor agrees to complete the roof replacement project
within 60 working days of receipt of Notice to Proceed. Notice to Proceed will be issued,
depending on weather, in the Fall of 2017.

SECTION il
Acknowledgment of receipt of any and all Addenda, if applicable, shall be included with the bid
documents at the time of the submittal to Boone County for consideration.

SECTION IV

The undersigned agrees and understands that the County has the right to reject any and all bids, to
waive informalities or other requirements for its benefit, and to accept such proposal as it deems to
its best interest.

SECTION V

If this proposal is accepted, the undersigned hereby agrees that work will begin no later than the
date specified in the Notice to Proceed and will be diligently prosecuted at such a rate and in such
manner as is necessary for the completion of the work herein specified before the completion date.
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The Contractor further agrees that, should he fail to compiete work in the time specified or such
additional time as may be allowed by the Owner under this Contract, the amount of liquidated
damages to be recovered on this project shall be in accordance with Section I of the Bid Response.

Accompanying this proposal is a certified check, treasurer’s check or cashier’s check, or a bidder’s
bond payable to the Owner for five percent of AMOUNT OF BID. If this proposal is accepted and
the undersigned fails to execute the Contract and furnish a contract bond as required, then the
proposal guaranty shall be forfeited to the Owner.

Firm Name:

By:

‘ (Signature)
(Print or Type Name)

Title:

Address:

City, State, Zip:

Phone:

Fax:

Date:

31-20JUL17 5 7121117



STATEMENT OF BIDDER’S QUALIFICATIONS

Each bidder for the work included in the specifications and plans and the Contract Documents shall
submit with their bid the data requested in the following schedule of information. This data must be
included in and made a part of each bid document and be contained in the sealed envelope. Failure
to comply with this instruction may be regarded as justification for rejecting the Contractor’s
proposal.

1. Name of
Bidder:

2. Business Address:

3. When Organized:

4.  When Incorporated:

5. If not incorporated, state type of business and provide your federal tax identification
number:

6. Number of years engaged in contracting business under present firm name:

7.  If you have done business under a different name, please give name and location:

8. Percent of work done by own
staff:

9. Have you ever failed to complete any work awarded to your company? If so, where and
why?:

10. Have you ever defaulted on a
contract?

11. List of contracts completed within the last four years, including value of
each:

12. List of projects currently in
progress:

* Attach additional sheets as necessary *
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INSTRUCTIONS TO BIDDERS

The purpose of the attached specifications is to give detailed information on the conditions under which
the Roof Replacement — Johnson Building, Bid No. 31-20JUL17 will be constructed, Scope of Work,
quality of material and equipment required, standards used in determining its acceptability, and similar
data. Each Bidder shail carefully check all requirements herein set forth and shall offer material and
construction which fully complies with these requirements.

All bids shall be submitted on the bid forms hereto attached. Copies of Addenda, if any, should be signed
and attached to the proposal submitted and considered a part of the contract.

Bidders shall furnish all information requested herein by filling in the blanks in the submitted copy of these
specifications.

Bidders shall visit the site of the work and become familiar with the condition under which the work is to
be performed, concerning the site of the work, the nature of the equipment, the obstacles which may be
encountered, the work to be performed, and if awarded the Contract, shall not be allowed any extra
compensation by reason of any matter or thing concerning which such Bidder might have fully informed
himself, because of their failure to have so informed themselves prior to the bidding. The successful
Contractor must employ, so far as possible, such methods and means in the carrying out their work as
will not cause any interruption or interference with any other contractors.

Bidders shall not include sales or use taxes in their bid for materials incorporated or used in the
work or for rentals subject to sales tax.

The Contractor assumes responsibility for all loss or damage caused by fire, windstorm, cyclone, tornado,
flood, or freezing to the materials and equipment with which the work of the contract is to be done. The
Contractor has the privilege of insuring in full or in part against such loss or damage, responsibility for
which is here assumed. The County will not carry insurance against such loss or damage until the
acceptance of Project.

Bidders shall visit the site of the work and completely inform themselves relative to construction hazards
and procedure, the availability of lands, the character and quantity of surface and subsurface materials,
and utilities to be encountered, the arrangement and condition of existing structures and facilities, the
procedure necessary for maintenance of uninterrupted operation of existing facilities, the character of
construction equipment and facilities needed for performance of the work, and facilities for transportation,
handling, and storage of materials and equipment. All such factors shall be properly investigated and
considered in the preparation of the bid.

Bids of an incomplete nature, or subject to multiple interpretation may at the option of the County, be
rejected as irregular.

Bids will be evaluated by the County based on, but not limited to, the following criteria: cost, bidder’s
qualifications and experience, and time required for completion.

BONDS: If Bidder’s bid response is $50,000 or greater, the following bonds are required:

Performance Bond and Labor and Material Payment Bond: Upon award of the Contract, the
successful Contractor shall furnish a Performance Bond and a Labor and Material Payment Bond, each
in an amount equal to the full Contract price, guaranteeing faithful compliance with all requirements of
the Contract Documents and complete fulfillment of the Contract, and payment of all labor, material, and
other bills made in carrying out this Contract.

Bid Bond: A Bid Bond or Certified Check made payable to Boone County, in the amount of 5% of the

Base Bid shall accompany the proposal response as a guarantee that the Offeror, if awarded the

Contract, will furnish a satisfactory Performance and Payment Bond; execute the contract; and proceed

with the work. Upon failure to do so, the Respondent shall forfeit the deposit or amount of the Bid Bond
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as liquidated damages, and no mistakes or errors on the part of the Respondent shall excuse the
Respondent or entitle the Respondent to a return of the deposit or Bid Bond.

If any person submitting a bid for this Contract is in doubt as to the true meaning of any part of the
specifications, or any other proposed Contract documents, they may submit to the Purchasing
Department a written request for an interpretation thereof six days prior to the submittal of bid. The
person submitting the request will be responsible for its prompt delivery. Any interpretation of the
proposed documents will be made only by addendum duly issued or delivered to each person receiving
a set of such documents. The County will not be responsible for any other explanation or interpretation
of the proposed documents.

Each set of bids shall be plainly headed with the name of the Bidder and post office address. In case the
bid is made by a firm or corporation, the same shall be signed by a legally authorized agent of the firm or
corporation. The envelope containing the bids shall be sealed and plainly marked as a bid for this
particular Contract.

The Contractor should be sure to complete the following forms and attach the bid security. Omissions or
irregularities may cause bid rejection.

Bid Response,

Statement of Bidder’s Qualifications,

Bidding Forms,

Anti-Collusion Statement,

Signature and Identity of Bidder,

Bidder's Acknowledgment,

Work Authorization Certification

*Performance Bond, and

© ® N o 0 b~ 0N

*Labor and Material Payment Bond.

*IF BID RESPONSE IS GREATER THAN $50,000 FOR THE AWARDED CONTRACTOR,
PERFORMANCE BOND AND LABOR AND MATERIAL PAYMENT BOND MUST BE SUBMITTED ON
FORMS PROVIDED HEREIN AT TIME OF CONTRACT EXECUTION.

Performance bond and labor and material payment bond to be provided at the time of contract
execution (not returned with vendor’s bid proposal response).

1. BIDDING GUIDELINES

The submission of a Bid shall be deemed the Bidders tacit acknowledgement and considered
conclusive evidence that:

Each Bidder is responsible for reviewing and taking into consideration all Bid Documents, local
regulations and any other reasonably known items that may affect the cost to perform the work.

The Bidder has visited the site and is familiar with all conditions, including the nature, amount
and location of the work, the general and local conditions, labor relations and all other matters
which might in any way affect or have a bearing on the work or its cost.

The Bidder assumes ultimate responsibility for ensuring that they have obtained all bid
documents and that all documents are complete.

31-20JUL17 8 7121117



Compensation will not be awarded to Bidders who have incurred cost for above referenced conditions.

If a prospective Bidder discovers discrepancies, errors or omissions in the Bid Documents or is in doubt
as to the true meaning of any part of the Contract Documents or Specifications, the Bidder should
immediately contact the Purchasing Department for clarification.

Questions regarding the documents or bidding procedures or requests for interpretations, corrections or
changes should be delivered to the Purchasing Agent: Robert Wilson, Buyer. Boone County Annex,
Purchasing Department, 613 E. Ash Street, Room 111, Columbia, MO 65201. Phone: (573) 886-4393;
Fax: (573) 886-4390; e-mail: rwilson@boonecountymo.org.

All requests and questions will be received until six (6) days before the opening of bids.

Each contractor shall comply fully with ali laws, ordinances, rules, regulations and orders of any public
authority having jurisdiction on the project.

Interpretations, corrections or changes to the Bid Documents made in any manner other than a written
Addenda issued by the Purchasing Department, shall not be binding and Bidders shall not rely upon
such interpretations, corrections or changes.

2. BIDDING INSTRUCTIONS

See Page 12 for Bid Form

Each bid must show the full legal name and business address of the Bidder, including its street address
if it differs from the mailing address.

Each bid must be complete and free from ambiguity and signed by an individual authorized to bind the
bidder and if submitted by a partnership or joint venture a list showing the full names and addresses of
all partners or joint ventures must be provided.

The Bidder shall submit the Bid Proposal in an opaque, sealed envelope bearing the name of the
Bidder and the Bid Number addressed to;

County of Boone — Purchasing Department

613 E. Ash Street, Room 111

Columbia, MO. 65201

Attn: Robert Wilson, Buyer

If the Bidder elects to mail the bid, it must be mailed to the address above.

if the Bidder elects to hand deliver the bid, it must be delivered to the address above.

Any bid received after the due date stated in the Notice to Bidders will be rejected.

All bids must be submitted in strict conformance with the documents contained in or referred to in the
Bid Documents.

Bids shall be firm for acceptance within a minimum of (45) forty-five days from the bid due date. Failure

to provide the minimum quotation validity period may result in the Bidder’s proposal being non-
responsive and forfeiture of submitted Bid Bonds.
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3. BIDDING INDEMNIFICATION

By submitting a Bid, each Bidder agrees to waive any claim it has or may have against the Owner, the
Architect/Engineer and Project Manager and their respective employees, arising out of or in connection
with the administration, evaluation or recommendation of any Bid.

4. BIDDING MODIFICATIONS / WITHDRAWAL OF BIDS

A Bidder may, without prejudice to itself, modify or withdraw its bid form consideration if such a request
is made in writing and received by Boone County prior to the due date and time for submission of bids
stated in the Notice to Bidders.

Other than delivered, bids will not be considered. Bids already submitted, however, may be modified
by fax provided such modification is received by Boone County prior to the bid date due.

5. BID EXPENSE

Any expense or costs incurred by the Bidder in the preparation of and response to the Bid Documents
will be at the sole cost and expense of the Bidder.

6. CONTRACT AWARD

In awarding the Contract Work, the Owner will evaluate the price, the completeness of the Bid, the

Bidders skill, ability, responsibility, experience, capacity, financial standing, schedule, efficiency and
any other factor deemed appropriate by the Owner.

The Owner maintains the following rights and considerations:

a. To reject any or all bids and, in particular, a bid not accompanied by all the bid
information required by the Bid Documents or a bid that is in any way incomplete or irregular.
b. To waive any informality or irregularity in any Bid received.

C. To award all or part of a bid as well as the right to let other contracts in connection with
the work.

d. To award a Contract, based on the bids received, without any further discussion of such
bids,

e. To award individual contracts for the Contract work on the basis of each separate Base

Bid amount as itemized on the Bid Form(s) or award a single contract to one Bidder on the
basis of the combined Bid for all the Contract work.
7. UNIT PRICES
The Bidding Documents may include Unit Prices in the Bid Form applicable to a specific Bid
Category(ies) which must be completed by the Bidder as a part of the Bid. If the Unit Prices are not

completed, the Bid will not be considered responsive and may be rejected by the Owner.

It is the intent that all Unit Prices shall completely cover all costs, expenses, overhead and profit for
such work.
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8. OWNER'’S TAX EXEMPTION STATUS

The Owner of this project, County of Boone, is a sales tax exempt entity. Because of this, construction
materials purchased for and used on this project are eligible for exemption from Missouri sales tax. All
bidders acknowledge and agree that its iump sum price to the County of Boone, excludes Missouri
sales and use taxes and that the proposed contract sum does not include any Missouri sales taxes for
which the County of Boone receives an exemption.

To enable the County of Boone to take advantage of its tax-exempt status, purchase of materials and
equipment by the Contractor for its work on this project shall be made under and pursuant to the tax
exempt purchase procedure authorized by Missouri Statutes. This procedure includes, among other
requirements, the issuance of project exempt certificates to all Contractors who use those certificates to
effect tax exempt purchases.
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BID FORM
ROOF REPLACEMENT - JOHNSON BUILDING, 601 EAST WALNUT
Bid Number 03-17JAN13

To: Purchasing Department
613 E. Ash Street, Room 110
Columbia, Mo. 65201

For: Johnson Building
601 E. Walnut Street
Columbia, Mo. 65201

Date:

From: hereinafter called the Bidder.

The undersigned as Bidder, having examined the proposed Contract Document as titled: Roof
Replacement — Johnson Building, inciuding this Bid Form and Specifications and have visited the
site of the proposed construction and examined the conditions affecting the Work, and having
acknowledged receipt of Addenda

IN SUBMITTING THIS BID, THE BIDDER AGREES:

To hold open the Bid for forty-five (45) days from the date shown above;

To accept and accomplish the Work in accordance with the Bid Documents, including the
Specifications and Addenda;

To enter into and execute an Agreement, if awarded, on the basis of this Bid and to furnish
required Bonds; if applicable

To commence the Work immediately after receipt of the Notice to Proceed and complete the
work by agreed date.

To complete this Bid Form, in its entirety, accepting that failure to do so may result in the
rejection of this bid,

To construct the Work for the Bid lump sum of: Base Bid: $

Base Bid: Remove existing roof down to wood deck, dispose of properly. Replace any damaged
decking. Install a minimum layer of 2” isocyanurate insulation. Install a fully adhered 60 mil EPDM
membrane per manufacturer’s instructions. Remove existing metal coping to allow EPDM membrane to
cover parapet walls in their entirety. Install new 24-gauge pre-finished metal trim to match existing.

Replacement of Damaged Decking: $ for 1,000 square foot with
+-$ per square foot.
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BIDDER has examined copies of all the Bidding Documents and of the following Addenda (receipt of all
which is hereby acknowledged):

DATE ADDENDUM NUMBER

COMPANY NAME:

ADDRESS:

CITY, STATE, ZIP:

PHONE NUMBER:

E-MAIL:

AUTHORIZED REPRESENTATIVE:

TITLE:

SIGNATURE:

List Project Manager and Field Superintendent to be assigned to the Project
(Name and brief experience summary)

List all work to be self-performed by the Bidder on this project.

List all Sub-Contractors to be utilized on this project.
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ANTI-COLLUSION STATEMENT

STATE OF MISSOURI

COUNTY OF

, being first duly sworn, deposes and

says that he is

(Title of Person Signing)

of

(Name of Bidder)

that all statements made and facts set out in the proposal for the above project are true and correct; and
the bidder (person, firm, association, or corporation making said bid) has not, either directly or indirectly,
entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of
free competitive bidding in connection with said bid or any contract which may result from its acceptance.

Affiant further certifies that bidder is not financially interested in, or financially affiliated with, any other
bidder for the above project

By

By

By

Sworn to before me this day of , 20

Notary Public

My Commission Expires
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SIGNATURE AND IDENTITY OF BIDDER

The undersigned states that the correct LEGAL NAME and ADDRESS of (1) the individual Bidder, (2)
each partner or joint venture (whether individuals or corporations, and whether doing business under
fictitious name), or (3) the corporation (with the state in which it is incorporated) are shown below; that (if
not signing with the intention of binding himself to become the responsible and sole Contractor) he is the
agent of, and duly authorized in writing to sign for the Bidder or Bidders; and that he is signing and
executing this (as indicated in the proper spaces below) as the proposal of a;

() soleindividual () partnership () Joint venture
() corporation, incorporated under laws of the state of

Dated , 20
Name of individual, all partners, or joint
venturers: Address of each:
Address of principal place of business in
doing business under the name of: Missouri:

(If using a fictitious name, show this name above in addition to legal names.)

(If a corporation - show its name above)

ATTEST:

(Secretary) (Title)

NOTE: If the Bidder is doing business under a FICTITIOUS NAME, the Proposal shall be executed in the
legal name of the individual, partners, joint venturers, or corporation, with the legal address shown, and
the REGISTRATION OF FICTITIOUS NAME filed with the Secretary of State, as required by Section
417.200 to 417.230, RS Mo. shall be attached. If the Bidder is a CORPORATION NOT ORGANIZED
UNDER THE LAWS OF MISSOURYU, it shall procure a CERTIFICATE OF AUTHORITY TO DO BUSINESS
IN MISSOURI, as required by Section 351.570 and following, RS Mo. A CERTIFIED COPY of such
Registration of Fictitious Name or Certificate of Authority to do Business in Missouri shall be filed with the
Engineer.
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BIDDER’S ACKNOWLEDGMENT

(Complete and fill out all parts applicable, and strike out all parts not applicable.)

State of

County of

On this day of , 20

before me appeared to me personally known, who,

being by me first duly sworn, did say that he executed the foregoing Proposal with full knowledge and
understanding of all its terms and provisions and of the pians and specifications; that the correct legal
name and address of the Bidder (including those of all partners of joint ventures if fully and correctly
set out above; that all statements made therein by or for the Bidder are true; and

(if a sole individual) acknowledged that he executed the same as his free act and deed.
(if a partnership or joint venture) acknowledged that his executed same, with written authority from,
and as the free act and deed of, all said partners or joint ventures.

(if a corporation) that he is the

President or other agent

of ; that the above Proposal was signed and sealed
in behalif of said corporation by authority of its board of directors; and he acknowledged said proposal
to be the free act and deed of said corporation.

Witness my hand and seal at , the day and year first above written.

(SEAL) Notary Public

My Commission expires , 20
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WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo
(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

County of )
)ss
State of )
My name is . I am an authorized agent of

(Bidder). This business is enrolled and participates in a federal work

authorization program for all employees working in connection with services provided to the County.
This business does not knowingly employ any person that is an unauthorized alien in connection with
the services being provided. Documentation of participation in a federal work authorization program is
attached hereto.

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in their
contracts that they are not in violation of Section 285.530.1, shall not thereafter be in violation and

submit a sworn affidavit under penalty of perjury that all employees are lawfully present in the United

States.
Affiant Date
Printed Name

Subscribed and sworn to before me this ____ day of , 20

Notary Public

Attach to this form the E-Verify Memorandum of Understanding that you completed when enrolling or the
last page of that Memorandum that includes your firm’s name with confirmation of enroliment.
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INSURANCE REQUIREMENTS

Insurance Requirements: The Contractor shall not commence work under this contract until they have
obtained all insurance required under this paragraph and the Certificate of Insurance has been approved by the
County, nor shall the Contractor allow any subcontractor to commence work on their subcontract until all similar
insurance required of subcontractor has been so obtained and approved. All policies shall be in amounts, form
and companies satisfactory to the County which must carry an A-6 or better rating as listed in the A.M. Best or
equivalent rating guide. Insurance limits indicated below may be lowered at the discretion of the County.

Employers Liability and Workers Compensation Insurance - The Contractor shall take out and maintain
during the life of this contract, Employers Liability and Workers Compensation Insurance for all of its
employees employed at the site of work, and in case any work is sublet, the Contractor shall require the
subcontractor similarly to provide Workers Compensation Insurance for all of the latter’s employees unless such
employees are covered by the protection afforded by the Contractor. Workers Compensation coverage shall
meet Missouri statutory limits. Employers Liability limits shall be $500,000.00 each employee, $500,000.00
each accident, and $500,000.00 policy limit. In case any class of employees engaged in hazardous work under
this Contract at the site of the work is not protected under the Workers Compensation Statute, the Contractor
shall provide and shall cause each subcontractor to provide Employers Liability insurance for the protection of
their employees not otherwise protected.

Commercial General Liability Insurance - The Contractor shall take out and maintain during the life of this
contract, such commercial general liability insurance as shall protect it and any subcontractor performing work
covered by this contract, from claims for damages for personal injury including accidental death, as well as from
claims for property damages, which may arise from operations under this contract, whether such operations be
by themselves or for any subcontractor or by anyone directly or indirectly employed by them. The amounts of
insurance shall be not less than $3,000,000.00 combined single limit for any one occurrence covering both
bodily injury and property damage, inciuding accidental death. If the Contract involves any underground/digging
operations, the general liability certificate shall include X, C, and U (Explosion, Collapse, and Underground)
coverage. If providing Commercial General Liability Insurance, then the Proof of Coverage of Insurance shall
also be included.

Contractor may satisfy the minimum liability limits required for Commercial General Liability or Business Auto
Liability under an Umbrella or Excess Liability policy. There is no minimum per occurrence limit of liability under
the umbrella or Excess Liability; however, the Annual Aggregate limit shall not be less than the highest “Each
Occurrence” limit for either Commercial General Liability or Business Auto Liability. Contractor agrees to
endorse the County as an Additional Insured on the umbrella or Excess Liability, unless the Certificate
of Insurance state the Umbrella or Excess Liability provides coverage on a “Follow-Form” basis.

Business Automobile Liability — The Contractor shall maintain during the life of this contract, automobile
liability insurance in the amount of not less than $3,000,000.00 combined single limit for any one occurrence,
covering both bodily injury, including accidental death, and property damage, to protect themselves from any
and all claims arising from the use of the Contractor's own automobiles, teams and trucks; hired automobiles,
teams and trucks; non-owned and both on and off the site of work.

Errors or Omissions - Contractor agrees to maintain Professional Liability to cover claims arising out of the
negligent acts, errors or omissions of Contractor, Sub consultant or anyone directly or indirectly employed by
them. The coverage provided will not be less than $2,000,000.

Subcontractors: Contractor shall cause each Subcontractor to purchase and maintain insurance of the types
and amounts specified herein. Limits of such coverage may be reduced only upon written agreement of
County. Contractor shall provide to County copies of certificates of insurance evidencing coverage for each
Subcontractor. Subcontractors’ commercial general liability and business automobile liability insurance shall
name County as Additional Insured and have the Waiver of Subrogation endorsements added.
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Builder’s Risk — The Contractor shall maintain during the life of this contract, builder’s risk insurance coverage
to cover damage to materials and equipment on the site, in the total amount of the contract or in an amount not
less than $1,000,000.00 whichever is greater. ,

Proof of Carriage of Insurance - The Contractor shall furnish the County with Certificate(s) of Insurance which
name the County as additional insured in an amount as required in this contract). The Certificate of insurance
shall provide that there will be no cancellation, non-renewal or reduction of coverage without 30 days prior
written notice to the Owner. In addition, such insurance shall be on an occurrence basis and shall remain in
effect until such time as the County has made final acceptance of the services provided.

INDEMNITY AGREEMENT: To the fullest extent permitted by law, Contractor shall indemnify, hold harmless
and defend the County, its directors, officers, agents, and employees from and against all claims, damages,
losses and expenses (including but not limited to attorney’s fees) arising by reason of any act or failure to act,
negligent or otherwise, of Contractor, of any subcontractor (meaning anyone, including but not limited to
consultants having a contract with contractor or a subcontract for part of the services), of anyone directly or
indirectly employed by contractor or by any subcontractor, or of anyone for whose acts the contractor or its
subcontractor may be liable, in connection with providing these services. This provision does not, however,
require contractor to indemnify, hold harmless, or defend the County of Boone from its own negligence.

Nothing in these requirements shall be construed as a waiver of any governmental immunity of the County, its
officials nor any of its employees in the course of their official duties.

Failure to maintain the required insurance in force may be cause for contract termination. In the event the
Agency/Service fails to maintain and keep in force the required insurance or to obtain coverage from its
subcontractors, the County shall have the right to cancel and terminate the contract without notice.

Certificate Holder address:
County of Boone, Missouri
C/0O Purchasing Department
613 E. Ash Street
Columbia, MO 65201
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CONTRACT CONDITIONS
GENERAL: The following provisions are agreed to by and between the Contractor and the County:

DEFINITIONS: “Party of the First Part” or “County” or “Owner” shall mean the County of Boone,
Missouri, acting through its authorized County Officials, or appointed representatives.

“Contractor” or “Party of the Second Part” shall mean the party having entered into contract to perform
the work herein specified.

‘Engineer” shall mean the authorized representative of the Owner or the Architect for whom the work is
to be performed, as the context requires.

“Work” of the Contractor includes labor or material, or both.

“As directed”, “as required”, “as permitted”, “acceptable to” and words of like import shall mean that the
direction, requirement or permission of the Engineer is intended.

“Or equal’ is not intended to impose limitations preventing the free exercise of the Contractor’s skill or to
exclude products which are satisfactory. Materials and workmanship shall be of the best of their
respective kinds. Trade or manufacture’s names where used in these specifications are intended to fix
the standards of workmanship and materials. Any article or material equaling the standards fixed may
be used in place of that mentioned by the specifications provided that the material or article proposed is
submitted to and approved by the Engineer. No substitution shall be made unless this definite approval
has been obtained in advance.

PAYMENTS: The successful Contractor will be allowed payment in accordance with the following
schedule:

No later than 45 days after receipt of invoice from the Contractor, the County will make partial payment
to the Contractor on the basis of a duly certified approved estimate of the cost of materials delivered to
the site and work performed at the site during the preceding calendar month by the Contractor, but the
County will retain 10 percent of the amount of each such estimate. No later than 45 days after final tests
and acceptance final payment shall be due.

The Contractor shall, by affidavit, submit to the Engineer a sworn certification to the County that all bills
and claims properly due and chargeable against the work have been satisfied and that the laws relating
to the payment of prevailing wage rates have been complied with and shall release the County of Boone
from all further claims, which certificate must bear the written endorsement of the Surety on the bond.
The acceptance by the Contractor of the final payment shall constitute a release and waiver of any and
all rights and privileges under the terms of the Contract; further, the acceptance by the Contractor of
final payment shall relieve the County from any and all claims or liabilities on part of the County relating
to or connected with the Contract.

The cost of all licenses and permits and other expenses and costs incidental to the fulfilment of this
Contract will be paid by the Contractor, and the total amount of such costs will be included in the total
cost of the work.

Assignments: No money due at the time or which may become due, and no claim of any character
because of any performance or breach of the Contract shall be assigned or transferred to any other
person so as to bind or affect the County without the written consent of the Surety and the County.
The Contractor shall pay for all materials, supplies, services, and equipment as follows:

1. For all transportation and utility service not later than the 20th day of the calendar month following that
in which the services are rendered, and
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2. For all materials, tools, and other expendable equipment to the extent of 90 percent of the cost
thereof, not later than the 20th day of the calendar month following that in which such materials, tools,
and equipment are delivered at the site of the project, and the balance of the cost thereof not later than
the 30th day following the completion of that part of the work in or on which such materials, tools, and
equipment are incorporated or used.

EXTRA AND/OR ADDITIONAL WORK AND CHANGES: If any extra and/or additional work is to be
done or any change in the plans and specifications is deemed necessary, the County may issue to the
Contractor a written change order directing that such extra and/or additional work be done or that such
change be made, and the Contract shall be modified accordingly. Compensation to the Contractor will
be calculated as an addition to or deduction from the Contract price, based upon such written terms as
may be established by the owner, either (a) by an acceptable lump sum proposal of the Contractor, (b)
on a cost-plus limited basis not to exceed a specified limit, or (c) on basis of bid or mutually agreed upon
unit prices. In the event that none of the foregoing methods are agreed upon with the Contractor, the
County may perform the work with its own forces or under separate contract with another contractor.

COUNTY’S RIGHT TO WITHHOLD CERTAIN AMOUNTS AND MAKE APPLICATION THEREOF: The
County shall have the right to withhold from payments due to the Contractor, in addition to the retained
percentages herein elsewhere provided for, such amount or amounts as may be necessary to pay just
claims against the Contractor for labor and services rendered and materials furnished in or about the
work covered by this Contract, or for liguidated damages. The County is by this Contract appointed the
agent of the Contractor to apply such retained amounts to the payment of any of the foregoing.

PATENTS: The Contractor shall protect the County against suits for patent infringement on material,
equipment, and methods used.

DISCHARGE OF EMPLOYEES: Owner reserves the right to require the removal from the site of the
Work any employee of the Contractor or any subcontractor if, in the judgment of the Owner, such
removal is necessary to protect the interest of the Owner, upon written notice from the Owner.

ASSIGNMENT OF CONTRACT: No assignment by the Contractor of any principal construction contract
or any part thereof or of the funds to be received thereunder by the Contractor, will be recognized unless
such assignment has had the approval of the County and the Surety has been given due notice of such
assignment in writing. In addition to the usual recitals in assignment contracts, the following language
must be set forth:

“It is agreed that the funds to be paid to the assignee under this assignment are subject to a prior lien for
services rendered or materials supplied for the performance of the work called for in said Contract in
favor of all persons, firms, or corporations rendering such services or supplying such materials.”

ACCIDENT PREVENTION: Precaution shall be exercised at all times for the protection of persons
(including employees) and property. The safety provisions of applicable laws, building and construction
codes shall be observed. Machinery, equipment, and all hazards shall be guarded or eliminated in
accordance with the safety provisions of the Manual of Accident Prevention in Construction, 8th Edition,
1999, published by the Associated General Contractors of America, to the extent that such provisions
are not in contravention of applicable laws. Current standards of the Occupational Safety and Health
Act shall be applied.

LEGAL REQUIREMENTS: The Contractor shall do all work in such manner as to comply with all
County ordinances, and laws of the County, State, and Nation as apply to the work herein outlined. The
Contractor shall also obtain all necessary licenses and permits and keep necessary records as required.

EQUAL OPPORTUNITY: The County of Boone is an equal opportunity affirmative action employer,

pursuant to federal and state law, and all respondents submitting bids shall be considered to be EEO/AA
employers in compliance with federal and state laws, unless otherwise stipulated by the bidders herein.
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DOMESTIC PURCHASING POLICY: Contractors are encouraged to select and use materials
manufactured, assembled, or produced in the United States in the performance of this contract
whenever the quality and price are comparable with other goods.

By submission of this bid, the vendor certifies that they are in compliance with section 34.353 and, if
applicable, section 34.359 (“Missouri Domestic Products Procurement Act”) of the Revised Statutes of
Missouri, 1987.

SALES/USE TAX EXEMPTION

SALES TAX EXEMPTION PROCEDURE: County will provide the Contractor with a completed Missouri
Project Exemption and Missouri Tax Exemption letter for Boone County, Missouri and the Contractor
shall be responsible for furnishing the exemption certificate and tax exemption letter to all authorized
sub-contractors and suppliers providing materials incorporated in the work. All invoices issued for
purchases for such materials, supplies, and taxable rentals shall be in the name of Boone County and
contain the project number assigned by Boone County for the contract awarded. It shall be the
responsibility of the Contractor to insure that no sales or use taxes are inciuded in the invoices and that
the County pays no sales/use taxes from which it is exempt. The Contractor shall be responsible for
obtaining revised exemption certificates and revised expiration dates if the work extends beyond the
estimated the project completion date or a certificate expiration date. The Contractor shall also be
responsible for retaining a copy of the project exemption certificate for a period of five years and for
compliance with all other terms and conditions of section 144.062 RSMo. not otherwise herein specified.
The Contractor agrees not to use or permit others to use the project exemption certificate for taxable
purchases of materials or rentals and supplies not directly incorporated into or used in the work to which
it applies and agrees to indemnify and hold the County harmless from all losses, expenses and costs
including litigation expenses and attorney fees resulting from the unauthorized use of such project
exemption certificates.

WARRANTY AND GUARANTEE

Contractor warrants and guarantees to Owner that all work will be in accordance with the Contract
Documents and will not be defective. All materials provided by Contractor shall be new material of high
quality which shall give long life and reliable operation. The workmanship shall be of high quality in
every detail. Prompt notice of all defects shall be given to Contractor. All defective work, whether or not
in place, may be rejected, corrected, or accepted as follows:

Correction or Removal of Defective Work

If required by Project Manager, Contractor shall promptly, as directed, either correct aill defective Work,
whether or not fabricated, installed or completed, or if the Work has been rejected by Project Manager,
remove it from the site and replace it with non-defective Work. Contractor shall bear all direct, indirect,
and consequential costs of such correction or removal (including but not limited to fees and charges of
engineers, architects, attorneys, and other professionals made necessary thereby).

One Year Correction Period

If within one year after the date of Substantial Completion or such longer period of time as may be
prescribed by Laws or Regulations or by the terms of any applicable special guarantee required by the
Contract Documents or by any specific provision of the Contract Documents, any Work is found to be
defective, Contractor shall promptly, without cost to Owner and in accordance with Owner’s written
instructions, either correct such defective Work, or if it has been rejected by Owner, remove it from the
site and replace it with non-defective Work. If Contractor does not promptly comply with the terms of
such instructions, or in an emergency where delay would cause serious risk of loss or damage, Owner
may have the defective Work removed and replaced and all direct, indirect, and consequential costs of
removal and replacement (including but not limited to fees and charges of engineers, architects,
attorneys, and other professionals) will be paid by the Contractor. In special circumstances where a
particular item of equipment is placed in continuous service before Substantial Completion of all the
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Work, the correction period for that item may start to run from an earlier date if so provided in the
Specifications or by Written Amendment.

Warranty from the Manufacturer
At the completion of the project, Contractor must furnish Owner with a 20 year warranty from the
manufacturer.

SUBCONTRACTORS, SUPPLIERS AND OTHERS

Contractor shall not employ any Subcontractor, Supplier, or other person or organization (including
those acceptable to Owner and Project Manager as indicated below), whether initially or as a substitute,
against whom Owner or Project Manager may have reasonable objection. Contractor shall not be
required to employ any Subcontractor, Supplier, or other person or organization to furnish or perform
any of the Work against whom the Contractor has a reasonable objection.

If the Owner requires identity of certain Subcontractor, Suppliers, or other persons or organizations
(including those who are to furnish the principal items of material and equipment) to be submitted to
Owner in advance of the specified date prior to the Effective Date of the Agreement for acceptance by
Owner and Project Manager and if Contractor has submitted a list thereof in accordance with the project
Specifications, Owner’s or Project Manager’s acceptance (either in writing or by failing to make written
objection thereto by the date indicated for acceptance or objection in the bidding documents or the
Contract Documents) of any such Subcontractor, Supplier, or other person or organization so identified
may be revoked on the basis of reasonable objection after due investigation, in which case Contractor
shall submit an acceptable substitute, the Contract Price will be increased by the difference in the cost
occasioned by such substitution and an appropriate Change Order will be issued or Written Amendment
signed. No acceptance by Owner or Project Manager of any such Subcontractor, Supplier, or other
person or organization shall constitute a waiver of any right of Owner or Project Manager to reject
defective Work.
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(Sample) CONTRACT AGREEMENT

THIS AGREEMENT, made and entered into by and between Boone County, Missouri, by and
through its County Commission (hereinafter referred to as Owner), and
(hereinafter referred to as Contractor).

WITNESSETH: That for and in consideration of the acceptance of Contractor’s bid and the award
of this Contract to said Contractor by the Owner and in further consideration of the agreements of
the parties herein contained, to be well and truly observed and faithfully kept by them, and each of
them, it is agreed between the parties as follows, to wit:

1. The Contractor at his own expense hereby agrees to do or furnish all labor, materials and
equipment called for in the proposal designated and marked: Roof Replacement — Boone County
Fairgrounds - Bid Number: 31-20JUL17 and agrees to perform all the work required by the
Contract in strict accordance to the Specifications.

2. The following Contract documents and all addenda (if applicable) are made a part hereof as
fully as if set out herein. Change orders issued subsequent to this Contract shall be subject to the
terms and conditions of this Contract unless otherwise specified in writing.

2.1.  Notice to Bidders

2.2. Bid Response

2.3.  Statement of Bidder’s Qualifications
2.4. Instructions to Bidders

2.5. Bidding Guidelines

26. BidForm

2.7.  Anti-Collusion Statement

2.8.  Signature and Identity of Bidder
2.9. Bidder’s Acknowledgment

2.10. Work Authorization Certification
2.11. Insurance Requirements

2.12. Contract Conditions

2.13. Contract Agreement

2.14. Performance Bond

2.15. Labor and Material Payment Bond
2.16. General Specifications

2.17. Special Project Conditions

2.18. Affidavit — OSHA Requirements
2.19. Affidavit — Prevailing Wage

2.20. State Prevailing Wage Rates: Annual Wage Order No 24
2.21. Boone County Standard Terms and Conditions
2.22. Notice to Proceed

It is understood and agreed that, except as may be otherwise provided in the General
Specifications and the Technical Specifications, the work shall be done in accordance with the
Contract Documents. Said Specifications are part and parcel of this Contract and are incorporated
in this Contract as fully and effectively as if set forth in detail herein. If a conflict is identified
between this Contract Agreement and any other incorporated item, the terms of this Contract
Agreement shall prevail and control over the conflicting terms.

3. Contractor has made and shall be deemed to have made a careful examination of the site of

the Project and of the scope of work for the project, and shall become informed as to the location

and nature of the proposed construction, the transportation facilities, the kind and character of soil

and terrain to be encountered, the kind of facilities required before and during the construction of

the Project, general local conditions and all other matters that may affect the cost and the time of
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completion of the Project. Contractor has secured this information by personal investigation and
research and not from any estimates of Owner. Contractor agrees to make no claim against the
Owner by reason of estimates, tests or representation of any officer, agent or employee of Owner.

4, Time and Manner of Construction:

4.1.  The Contractor agrees to commence construction not later than the authorized date
in the Notice to Proceed, and to complete the work within the time specified in the proposal or such
additional time as may be allowed by Owner under the Contract.

4.2.  The time for Completion of Construction shall be extended for the period of any
reasonable delay which is due exclusively to causes beyond the control and without the fault of
Contractor, including acts of God, fires, floods, and acts or omissions of the Owner with respect to
matters for which the Owner is solely responsible. Provided, however, that no extension of time for
completion shall be granted the Contractor unless within ten (10) days after the happening of any
event relied upon by the Contractor for such an extension of time the Contractor shall have made a
request therefore in writing to the Owner, and provided further that no delay in such time of
completion or in the progress of the work which results from any of the above causes shall result in
any liability on the part of the Owner.

4.3.  Owner may from time to time during the progress of the construction of the project
make such changes, additions to or subtractions from the Plans, Specifications, and sequence of
construction provided for in the Contract Documents as conditions may warrant. Provided,
however, that if any change in the construction to be done shall require an extension of time, a
reasonable extension will be granted if Contractor shall make a written request therefore to the
Owner within ten (10) days after any such change is made. And provided further, that if the cost to
Contractor of construction of the project shall be materially increased by any such change or
addition, the Owner shall pay Contractor for the reasonable cost thereof in accordance with a
construction contract amendment signed by the Owner and Contractor, but no claim for additional
compensation for any such change or addition will be considered unless Contractor shall have
made a written request therefore to the Owner prior to the commencement of work in connection
with such change or addition.

5. Construction not in proposal: Contractor also agrees that when it is necessary to construct
units not shown in the Proposal it will construct such units for a price arrived at as follows:

a. The cost of materials shall be determined by the invoices.

b. The cost of labor shall be reasonable cost thereof, as agreed upon by the Owner and

Contractor prior to the commencement of work.

Contractor shall bear any increases in costs for required bonds due to approved change orders.
Contractor further states that Contractor understands that standard deviations from drawings are
not appropriate matters for change order consideration. Contractor shall use any forms provided by
Owner for any requested or required Change Orders.

6. The work shall be done to complete satisfaction of the Owner, and in the case the Federal
Government or any agency thereof is participating in the payment of the cost of construction of the
work, the work shall also be subject to inspection and approval at all times by the proper agent or
agents of such government agency. All site preparations and daily clean up, including any related
costs such as rental of dumpsters or parking, shall be the responsibility of Contractor. Contractor
shall participate in meetings with Owner and/or Project Manager as requested to coordinate the
work and administer the project. Contractor shall employ stormwater management practices
appropriate to the project as required by Owner (if applicable).
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7. The parties hereto agree that this Contract in all things shall be governed by the laws of the
State of Missouri.

8. Contractor agrees it will pay not less than the prevailing hourly rate of wages to all workmen
performing work under the Contract in accordance with the prevailing wage determination issued by
the Division of Labor Standards of the Department of Labor and Industrial Relations for the State of
Missouri and as maintained on file with the Boone County Purchasing Department. The Contractor
further agrees that it shall forfeit as a penalty to the County of Boone the sum of $100.00 for each
workman employed for each calendar day or portion thereof such workman is paid less than the
stipulated rates set forth in the prevailing wage determination for the project for any work done

- under this contract by the Contractor pursuant to the provisions of Section 290.250 RSMo. The
Contractor further agrees that he will abide by all provisions of the prevailing wage law as set forth
in Chapter 290 RSMo. and rules and regulations issued thereunder and that any penalties
assessed may be withheld from sums due to the Contractor by the Owner.

9. The Contractor agrees that he will comply with all federal and state laws and regulations and
local ordinances and that he will comply and cause each of his subcontractors, and directives
pertaining to nondiscrimination against any person on the grounds of race, color, religion, creed,
sex, age, ancestry, or national origin in connection with this Contract, including procurement of
materials and lease of equipment; therefore, in accordance with the special provisions on that
subject attached hereto, incorporated in and made a part of the Contract.

10. The Contractor expressly warrants that he has employed no third person to solicit or obtain
this Contract in his behalf, or to cause or procure the same to be obtained upon compensation in
any way contingent, in whole or in part, upon such procurement. Also, that he has not paid, or
promised or agreed to pay to any third person, in consideration of such procurement, or in
compensation for services in connection therewith, any brokerage, commission or percentage upon
the amount receivable by he hereunder; and that he has not, in estimating the Contract price
demand by he, included any sum by reason of any such brokerage, commission, or percentage;
and that all moneys payable to he hereunder are free from obligation of any other person for
services rendered, or supposed to have been rendered, in the procurement of this Contract.
Contractor further agrees that any breach of this warranty shall constitute adequate cause for the
annulment of this Contract by the Owner, and that the Owner may retain to its own use from any
sums due to or to become due hereunder an amount equal to any brokerage, commission, or
percentage so paid, or agreed to be paid.

11. Records: Contractor shall keep, and require subcontractors to keep, such books and
records as shall be necessary to perform the services required by this Agreement and enable the
Owner’s representative to evaluate the performance of such services. The Owner’s representative
shall have full and free access to such books and records at all times during normal business hours
of Owner, including the right to inspect, copy, audit and make records and transcripts from such
records. Such records shall be maintained for a period of three (3) years following completion of
the services hereunder, and the Owner shall have access to such records in the event any audit is
required.

12. Integration; Amendment: It is understood that there are no oral agreements between the
parties hereto affecting this Agreement and this Agreement supersedes and cancels any and all
previous negotiations, arrangements, agreements and understandings, if any, between the parties,
and none shall be used to interpret this Agreement. This Agreement may be amended at any time
by the mutual consent of the parties by an instrument in writing.

13. Severability: In the event that any one or more of the phrases, sentences, clauses,
paragraphs, or sections contained in this Agreement shall be declared invalid or unenforceable by a
valid judgment or decree of a court of competent jurisdiction, such invalidity or unenforceability shall
not affect any of the remaining phrases, sentences, clauses, paragraphs, or sections of this
Agreement which are hereby declared as severable and shall be interpreted to carry out the intent
of the parties hereunder unless the invalid provision is so material that its invalidity deprives either
party of the basic benefit of their bargain or renders this Agreement meaningless.
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14. The Owner agrees to pay the Contractor in the amount of

$

as full compensation for the performance of work embraced in this Contract, subject to adjustment
as provided for changes in quantities and approved change orders. Payments shall be made as set
out in these Contract Documents, and payment requests shall be made on forms approved by
Owner.

IN WITNESS WHEREOF, the parties hereto have signed and entered this agreement on
at Columbia, Missouri.

(Date)
CONTRACTOR: OWNER:
BOONE COUNTY, MISSOURI
By: By:
Authorized Representative (Signature) Daniel K. Atwill, Presiding

Commissioner

Authorized Representative (Print or Type Name)

Title
ATTEST:
Approved as to Legal Form:
Art Auer, Interim County Clerk Fred J. Parry, Boone County Counselor

AUDITOR CERTIFICATION

In accordance with RSMo 50.660, | hereby certify that a sufficient unencumbered appropriation
balance exists and is available to satisfy the obligation(s) arising from this contract. (Note:
Certification of this contract is not required if the terms of this contract do not create a measurable
county obligation at this time.)

Signature Date Appropriation Amount
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PERFORMANCE BOND

KNOW ALL PERSONS BY THESE PRESENTS, that we,

as Principal, hereinafter called Contractor, and

a Corporation, organized under the laws of the State of
and authorized to transact business in the State of Missouri, as Surety, hereinafter called Surety, are
held and firmly bound unto the County of Boone, Missouri, as Obligee, hereinafter called Owner, in
the amount of Doliars,

for the payment whereof Contractor and Surety bind themselves, their heirs, executors, administrators,
successors and assigns jointly and severally, firmly by these presents:

WHEREAS, Contractor has, by written agreement dated entered into a
Contract with Owner for:

Bid Number: 31-20JUL17
ROOF REPLACEMENT - Johnson Building, 601 East Walnut St.
BOONE COUNTY - MISSOURI

in accordance with the specifications and/or prepared by the County of Boone, which contract is by
reference made a part hereof, and is hereinafter referred to as the Contract.

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that, if Contractor shall
promptly and faithfully perform said Contract, and shall faithfully perform the prevailing hourly wages
and comply with all prevailing wage requirements as provided by such Contract and applicable
prevailing wage laws, rules, and rates specified by regulation thereunder, then this obligation shall be
null and void; otherwise it shall remain in full force and effect.

The Surety hereby waives notice of any alteration or extension of time made by the Owner.

Whenever Contractor shall be, and declared by Owner to be, in default under the Contract, the Owner
having performed Owner’s obligations thereunder, the Surety may promptly remedy the default, or
shall promptly:

1) Complete the Contract in accordance with its terms and conditions, or

2) Obtain a bid for submission to Owner for completing the Contract in accordance with its terms and
conditions, and upon determination by Owner and Surety of the lowest responsible bidder, arrange for
a Contract between such bidder and Owner, and make available as work progresses (even though
there should be a default of a succession of defaults under the Contract or Contracts of completion
arranged under this paragraph) sufficient fund to pay the cost of completion less the balance of the
Contract price, but not exceeding, including other costs and damages for which the Surety may be
liable hereunder, the amount set forth in the first paragraph hereof. The term “balance of the Contract
price”, as used in this paragraph, shall mean the total amount payable by Owner to Contractor under
the Contract and any amendments thereto, less the amount properly paid by Owner to Contractor.

Any suit under this bond must be instituted before the expiration of two (2) years from the date on
which final payment under the Contract falls due.

28



No right of action shall accrue on this bond to or for the use of any person or corporation other than
the Owner named herein or the heirs, executors, administrators or successors of owner.

IN TESTIMONY WHEREOF, the Contractor has hereunto set his hand and the Surety has caused
these presents to be executed in its name, and its corporate seal to be affixed by its Attorney-In-Fact
at , on this day of , 20

(Contractor)

(SEAL)
BY:

(Surety Company)

(SEAL)
BY:

(Attorney-In-Fact)

BY:

(Missouri Representative)

(Accompany this bond with Attorney-In-Fact’s authority from the Surety Company certified to include
the date of this bond.)

Surety Contact Name:
Phone Number:
Address:
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LABOR AND MATERIAL PAYMENT BOND

KNOW ALL PERSONS BY THESE PRESENTS, that we,

as Principal, hereinafter called Contractor, and

a corporation organized under the laws of the State of , and
authorized to transact business in the State of Missouri, as Surety, hereinafter called Surety, are held
and firmly bound unto the County of Boone, Missouri, as Obligee, hereinafter called Owner, for the
use and benefit of claimants as herein below defined, in the amount of

DOLLARS

(% ), for the payment whereof Contractor and Surety bind themselves, their
heirs, executors, administrators, successors, and assigns, jointly and severally, firmly by these
presents:

WHEREAS, Contractor has by written agreement dated entered into
a contract with Owner for

Bid Number: 31-20JUL17
ROOF REPLACEMENT - Johnson Building, 601 East Walnut St.
BOONE COUNTY - MISSOURI

in accordance with specifications and/or plans prepared by the County of Boone which contract is by
reference made a part hereof, and is hereinafter referred to as the Contract.

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that the Contractor shall
promptly make payments to all claimants as hereinafter defined, for all labor and material used or
reasonably required for use in the performance of the Contract, then this obligation shall be void;
otherwise, it shall remain in full force and effect, subject, however, to the following conditions.

A. A claimant is defined as one having a direct contract with the Contractor or with a subcontractor of the
Contractor for labor, material, or both, used or reasonably required for use in the performance of the
Contract; labor and material being construed to include the part of water, gas, power, light, heat, oil,
gasoline, telephone service, rental, or equipment directly applicable to the Contract.

B. The above named Contractor and Surety hereby jointly and severally agree with the Owner that every
claimant as herein defined, who has not been paid in full before the expiration of a period of ninety (90)
days after the date on which the last of such claimant’s work or labor was done or performed, or materials
were furnished by such claimant, may sue on this bond for the use of such claimant, prosecute the suit to
final judgment for such sum or sums as may be justly due claimant, and have execution thereon. The
owner shall not be liable for the payment of any costs or expenses of any such suit.

C. No suit or action shall be commenced hereunder by any claimant:
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1. Unless claimant, other than one having a direct contact with the Contractor, shall have given
written notice to any two of the following: the Contractor, the Owner, or the Surety above named, within
ninety (90) days after such claimant did or performed the last of the work or labor, or furnished the last of
the materials for which said claim is made, stating with substantial or furnished the last of the materials
for which said claim is made, stating with substantial accuracy the amount claimed and the name of the
party to whom the materials were furnished, or for whom the work or labor was done or performed.

Such notice shall be served by mailing the same by registered mail or certified mail, postage prepaid, in
an envelope addressed to the Contractor, Owner, or Surety, at any place where an office is regularly
maintained for the transaction of business, or served in any manner in which legal process may be
served in the state in which the aforesaid project is located, save that such service need not be made by
a pubilic officer.

2. After the expiration of one (1) year following the date on which Contractor ceased work on said
contract, it being understood, however, that if any limitation embodied in this bond is prohibited by any law
controlling the construction hereof, such limitation shall be deemed to be amended so as to be equal to
the minimum period of limitation permitted by such law.

3. Other than in a state court of competent jurisdiction in and for the county or other political
subdivision of the state in which the project, or any part thereof, is situated or in the United States District
Court for the district in which the project, or any part thereof, is situated, and not elsewhere.

D. The amount of this bond shall be reduced by and to the extent of any payment or payments made in
good faith hereunder, inclusive of the payment by Surety of Mechanic’s Liens which may be filed on record
against said improvement, whether or not claim for the amount of such lien be presented under or against
this bond.

IN TESTIMONY WHEREOF, the Contractor has hereunto set their hand and the Surety caused these
present to be executed in its name and its corporate seal to be affixed by its Attorney-In-Fact at
on this day of 20

CONTRACTOR (SEAL)

BY:

SURETY COMPANY

BY:

(Attorney-In-Fact)

BY:

(Missouri Representative)
(Accompany this bond with Attorney-In-Fact’s authority from the Surety Company certified to include
the date of this bond. Include Surety’s address and contact name with phone number)
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GENERAL SPECIFICATIONS

GENERAL SPECIAL PROVISIONS: Except as may be otherwise provided for by the General
Specifications and Technical Specifications, the work shall be done in accordance with the
Contract Documents. Said Specifications are part and parcel of this Contract and are |ncorporated in
this Contract as fully and effectively as if set forth in detail herein.

SECTION 1. - DEFINITIONS

A. Owner: Shall mean the County of Boone as contracting agency acting by and through any of its
authorized representatives.

B. Commission: Shall mean the Boone County Commission.
C. Project Manager: Shall mean the Owner’s representative, as the context requires.
SECTION 2. - PROPOSAL REQUIREMENTS AND CONDITIONS

2.1 Comprehensive Proposal. The Contractor agrees that he is fully informed regarding all
of the conditions affecting the work to be completed, and labor and materials to be furnished
for the completion of this Contract, and that his information was procured by personal
investigation and research and not from any estimates of the Project Manager; and that he will
make no claims against the County by reason of estimates, test, or representation of any
officer, agent, or employee of the County.

2.2 Proposal Guaranty. If bid is greater than $50,000. Each proposal shall be
accompanied by a proposal guaranty. The character and the amount of the proposal guaranty
to be furnished by Bidders shall be stated in the proposal for each project. The proposal
guaranty shall be executed by some surety company authorized to do business in the State of
Missouri, as a guarantee on the part of the Bidder that if his bid be accepted, he will within ten
days after receipt of notice of such acceptance, enter into a contract and furnish a contract
bond to do the work advertised; and, in case of default, forfeit such proposal guaranty.

2.3 Delivery of Proposals. Each proposal shall be submitted in a sealed envelope marked
clearly to indicate its contents. All proposals shall be filed prior to the time and at the location
specified in the Notice to Bidders. Proposals received after the time for opening of bids will be
returned to the bidder unopened.

SECTION 3 - AWARD AND EXECUTION OF CONTRACT

3.1. Award of Contract. The Contract shall be awarded by the Boone County Commission
and confirmed by a Commission Order to the lowest responsible Bidder within a reasonable
length of time after opening of bids. The responsibility of the Bidder shall be determined by
the Boone County Commission who will base its decision on, among other things, bidder’s
qualifications, previous work, and financial standing. The successful Bidder will be notified in
writing, mailed to the address shown on the proposal, that his bid has been accepted and that
he has been awarded the contract.

SECTION 4 - SCOPE OF WORK - This section has been left blank.
SECTION 5 - CONTROL OF WORK
5.1. Authority and Inspection. The Project Manager has direct charge of the engineering

details of each construction project. The Project Manager has the authority to reject defective
material and to suspend and reject any work that is being improperly performed.
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5.2. Claims for Adjustment. If any conditions arise which in the Contractor's opinion will
require him to make any claims or demands for extra or additional compensation above that
fixed by the contract, or on which he contemplates bringing claims for such extra
compensation, he shall promptly and before incurring any expenses, notify in writing the Project
Manager of the conditions and circumstances and that he proposes to make such claims. The
Contractor agrees that any claims made without such advance notice, and not presented in
such a way as to enable the Project Manager to observe conditions as they occur and to verify
expenses as they occur and to determine with certainty the correctness of such claims and of
the expenses involved, are waived and shall be null and void. No extra compensation shall be
awarded in any event without prior written approval of the County.

SECTION 6 - CONTROL OF MATERIAL

6.1. Inspection and Certification. Unless otherwise specified, all materials shall be subject
to visual inspection and job control test, as determined by the Project Manager, and shall be
certified by the Supplier that the material supplied conforms to the requirements of these
specifications. All certifications shall make reference to the specific project and shall contain
the Supplier's name and address.

6.2. Samples, Tests, and Cited Specifications. The Contractor shall submit certifications
and substantiating test reports, furnished by the Supplier or Fabricator, certifying that material
and manufacturing procedures conform to the specifications. All sampling and testing required
by the specifications shall be performed by the Supplier in accordance with these
specifications, and the results shall be signed, sealed and stamped according to laws related
to professional engineers. There shall be no direct charge to the Owner for materials taken as
samples, either for field tests or for laboratory tests. If a specification of a recognized national
standard agency (ASTM, AASHTO, AWWA, AWS, etc.) is designated the material may, unless
otherwise specified, meet either the designated specification or the latest revision thereof in
effect at the time of letting of the contract.

SECTION 7 - LEGAL RELATIONS AND RESPONSIBILITY TO THE PUBLIC

Safety Provisions: Safety on the job is the Contractor's sole responsibility. The Contractor is
responsible for proper barricades and/or fences to prevent injury to his or other personnel or the public,
and shall leave such barricades and/or fences in place at any time he must be absent from the job
site.

SECTION 8 - PROSECUTION AND PROGRESS

8.1. Except in connection with the safety or protection of persons or the Work or property at
the site or adjacent thereto, and except as otherwise indicated in the contract documents, all
Work at the site shall be performed during regular working hours, and the Contractor will not
permit overtime work or the performance of Work on Saturday, Sunday or any legal holiday
without Owner's written consent given after prior written notice to the Project Manager. For a
list of County observed holidays, contact the Project Manager.

8.2. Contractor shall notify the Project Manager a minimum or forty-eight hours in advance of
intent to perform Work.

SECTION 9 - MEASUREMENT AND PAYMENT

9.1. The Project Manager will make payment estimates on or about the 1st and the 15th of
each month of the work performed and the value thereof at the contract unit prices as
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applicable. The proper percentage with relation to completion will be allowed for all incomplete
items.

9.2. No payments will be made on account of materials not yet incorporated into the work.

9.3. From the total amount of work items of each estimate, there will be deducted ten percent.
The retained percentage will be released as provided in Section 9.13. The net amount due on
the estimate will be certified to the County for payment.

9.4. Payment may be withheld or nullified in whole or part to such extent as may be necessary

to protect the County from loss on account of:
1. Failure to properly submit material certifications and substantiating test reports

required under Section 6.1. and Section 6.2.

2. Failure to properly submit certified copies of labor payrolls required under
Section 10.

3. Defective work not remedied.

4. Failure of the Contractor to properly make payment to suppliers or subcontractors
for material and/or labor.

5. Areasonable doubt that the contract can be completed for the balance then unpaid.
6. Damage to another Contractor.
9.5. Release of Retained Percentages:

9.5.1. Prior to any release of retained percentage the Contractor shall file with the
County the following:
a. An affidavit, to the effect that all payments have been made and all claims
have been released for all materials, labor, and other items covered by the
contract bond:;

b. Written consent of the surety to such payment;

c. Lien Waivers signed by each supplier furnishing materials to the project
releasing all claims to said materials; and

d. Any other documents which may be required by the contract or the Engineer.

9.5.2. Each Contractor and Subcontractor shall file with the County, upon completion
of the project and prior to final payment thereof, an affidavit stating that he has fully
complied with the provisions and requirements of the Prevailing Wage Law.

9.5.3. When the work has been completed and certified by the County, a final estimate
will be executed and submitted, which will provide payment to the Contractor for the
entire sum due him as set forth in these Specifications, including the amount previously
retained by the County. All prior partial estimates and payments shall be subject to
correction by the County in this final estimate and payment.

SECTION 10 - MATERIAL AND WORKMANSHIP

All materials provided by Contractor shall be new material of high quality which shall give long life and
reliable operation. The workmanship shall be of high quality in every detail.
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SECTION 11 - STATE WAGE RATE REQUIREMENTS

11.1. The Contractor and all Subcontractors shall maintain books, accounts, ledgers, invoices,
drafts, documents, pages and other business records pertaining to the performance of the
Contract with such materials available at the Contractor's field or permanent business offices
at all reasonable times during the performance of the Contract and for four years from the date
of final payment under the contract, for inspection by authorized representatives of the County
and the Industrial Commission of Missouri.

11.2. The Contractor and all Subcontractors shall be required to submit to the Project Manager
one certified copy of labor payrolls and a weekly statement of compliance (Form WH-347) for
each week that work is in progress, within seven days of the payment date of the payroll. |If
work is temporarily suspended, the last payroli shall be marked appropriately to note that it will
be the last payroll until work is resumed.

11.3. The Contractor shall be responsible for the submittal of payrolls and certifications for all
subcontractors.

11.4. The County will check payrolls, with the following checks being made to insure proper
labor compliance:

a. The employee's full name as shown on his/her social security card, his address and
social security number shall be entered on each payroll.

b. Check the payroll for correct employee classification.

c. Check the payroll for correct hourly wage and, if applicable, the correct overtime
hourly rate.

d. Check the daily and weekly hours worked in each classification including actual
overtime hours worked (Not adjusted hours).

e. All deductions are shown in the net wage shown. The Form WH-437 is to be used if
fringe benefits are paid into established programs. However, if fringe benefits are paid
in cash to the employee, the amount shall be indicated on the payroll.

f. All checking by the County will be made in red pencil and initialed by the checker.
g. Final payroll will be marked "Final" or "Last Payroll".
h. A record of all payrolls will be maintained by the County.

11.5. The contracts for construction projects require that certain information be displayed in a
conspicuous place within the project limits for the duration of the contract. The following is a
list of required information to be posted both on the project and in the Owner's office:

a. In the Owner's office:

1. Missouri Equal Employment Opportunity Notice.

2. PR-1022, Title 18, Section 1020, Notice on False Statements.
b. On the Project:
1. State Wage Rates Notice.
2. PR-1022, Title 18, Section 1020, Notice on False Statements.
3. Contractor's and Subcontractor's EEO Policy Statements and name, address
and telephone number of designated EEO Officers.
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4. Notice to Labor Unions of Contractors commitment to EEO (if applicable).
5. Notice requesting referral of minorities by present employees.

11.6. The Owner's personnel will generally conduct one-wage rate interview on each project
every two weeks. Labor interviews are not required on railroad and other utility adjustments.
The interviewer will determine the employee's name, the employer's name, the classification
of the employee, the actual wage paid, and the posted wage.

SECTION 12 - SPECIFICATIONS AND PLANS

The Contractor shall keep at the job-site a copy of the plans (if applicable) and specifications
representing “as-built conditions” and shall at all times give the County and the Project
Manager access thereto. Anything mentioned in the specifications and not shown on the plans,
or shown on the plans and not mentioned in the specifications, shail be of like effect as if shown
or mentioned in both. In any case of discrepancy between the plans and the specifications,
the matter shall be promptly submitted to the Project Manager, who shall promptly make a
determination in writing. Any adjustment or interpretation by the Contractor without this
determination shall be at the Contractor's own risk or expense. The Project Manager shall
furnish from time to time such detail plans and other information as may be considered
necessary, unless otherwise provided.

SECTION 13 - PROTECTION OF WORK

The Contractor shall take all necessary steps to protect his own workers, the utility personnel,
and the public from unnecessary danger or hazard during the prosecution of this work. Danger
signs, warning signs, flares, lanterns, railings, barriers, sheeting, shoring, etc., shall be erected
to prevent accidents from construction, falling objects, rotating machinery, electric lines and
other conditions which might prevent unusual hazard.

SECTION 14 - OVERHEAD LINE PROTECTION

The Contractor shall ascertain the presence and location of utilities within the work area. The
Contractor shall notify and coordinate the utility that may be affected by the work.

The Contractor is aware of the provisions of the Overhead Power Line Safety Act, 319.075 to
319.090 RSMo, and agrees to comply with the provisions thereof. Contractor understands that
is its their duty to notify any utility operating high voltage overhead lines and make appropriate
arrangements with said utility if the performance of contract would cause any activity within ten
feet of any high voltage overhead line. To the fullest extent permitted by law, Contractor shall
indemnify, hold harmless and defend the County, its directors, officers, agents, and employees
from and against all claims, damages, losses and expenses (including but not limited to
attorney’s fees) arising by reason of any act or failure to act, negligent or otherwise, of
Contractor, of any subcontractor (meaning anyone, including but not limited to consultants
having a contract with contractor or a subcontract for part of the services), of anyone directly
or indirectly empioyed by contractor or by any subcontractor, or of anyone for whose acts the
contractor or its subcontractor may be liable, in connection with any claims arising under the
Overhead Power Line Safety Act. Contractor expressly waives any action for Contribution
against the County on behalf of the Contractor, any subcontractor (meaning anyone, including
but not limited to consultants having a contract with contractor or a subcontract for part of the
services), anyone directly or indirectly employed by contractor or by any subcontractor, or of
anyone for whose acts the contractor or its subcontractor may be liable, and agrees to provide
a copy of this waiver to any party affected by this provision.
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SECTION 15 - OSHA Program Requirements
The Contractor is familiar with the requirements of 292.675 RSMo. The Contractor shall
provide a ten-hour Occupational Safety and Health Administration (OSHA) construction safety
program for their on-site employees, subcontractors or others acting on behalf of Contractor
on-site which meets the requirements of 292.675 RSMo.

The Contractor and each subcontractor shall keep accurate records of those employees who
are working on-site and a record of each such employee’s completion of the OSHA program,
and certify compliance by affidavit at the conclusion of the project.

The Contractor shall forfeit as a penalty to the County the sum of Two Thousand Five Hundred
Dollars ($2,500.00) plus One Hundred Dollars ($100.00) for each employee employed by the
Contractor or subcontractor, for each calendar day, or portion thereof, such employee is found
to be employed in violation of 292.675 RSMo. Said amounts shall be withheld from all sums
and amounts due under this provision when making payments to the Contractor.

SECTION 16 - REPAIRS AND/OR REPLACEMENT OF DEFECTIVE PORTION

The Contractor shall be responsible for a period of one year from and after the date of final
acceptance by the County of the work covered by this Contract, for any repairs or replacements
caused by defective materials, workmanship or equipment which, in the judgment of the Project
Manager, shall become necessary during such period. The Contractor shall undertake with
due diligence to make the aforesaid repairs and/or replacements within ten days after receiving
written notice that such repairs or replacements are necessary. If the Contractor should
neglect to begin such repairs or replacements within this period or in case of emergency,
where, in the judgment of the Project Manager, delay would cause serious loss or damage, the
repairs and/or replacements may be pursued by the County and charged to the Contractor.

SECTION 17 - INTERFERENCE
All work scheduled by the Contractor shall be planned with the consent of the Project Manager
and shall not in any way interfere with any utility, highway, railroad, or private property unless
consent is given by an authorized representatives or the County.

SECTION 18 - METHOD OF PAYMENT
The method of payment shall be as stipulated in the section titled “Contract Conditions” and
contained elsewhere in these contract documents.
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SPECIAL PROJECT CONDITIONS

SECTION 1 - PROJECT NAME AND LOCATION:

Roof Replacement — Johnson Building, 601 East Walnut St.
601 E. Walnut Street
Columbia, MO 65201

SECTION 2 - GENERAL

The Scope of Work in the bid package includes the following items in addition to all work shown or
described in the documents:

a. All work to be governed by and controlled by local, state and federal requirements for
air pollution and disturbance of surrounding areas.

b. If a contradiction in the contract documents occurs then the more restrictive
interpretation shall prevail and be included in that respective contractor’s bid.

C. The responsibilities of each contractor are intended to coincide to provide a complete
and total project. It is the responsibility of each Bidder to become familiar with the
Construction Documents for the Project and identify and\y discrepancies or misunderstanding
that may exist.

d. All work on the site is to be performed safely in accordance with all Occupational
Safety and Health Administration (OSHA) standards and safety programs. It is the
responsibility of the Contractor to inform and educate all personnel working on the site of the
safety requirements and insure that these policies are enforced each day.

e. Contractor's Employee Conduct: Contractor shall be responsible for proper personal
conduct of all of Contractor’s personnel while they are on the premises or providing services
hereunder. The Government Center is smoke-free and Contractor and Contractor's
employees shall adhere to this policy. Contractor shall not employ any person(s) on or about
the premises that, while on the premises, use improper language, act in a loud or boisterous
manner, whistles or calls to pedestrians on the street/sidewalk, abuse controlled substances,
consume alcoholic beverages, or use tobacco products. Contractor shall remove any
employee whose conduct County believes to be detrimental to the best interest of County.
Employees shall leave the premises immediately at the conclusion of their shift.

f. The Owner and his representatives shall at all times have access to the work
whenever it is in preparation or progress and the Contractor shall provide proper and safe
facilities for such access and inspection.

g. The Contractor shall be represented at the site by a competent full-time
superintendent / foreman from the beginning of the work until acceptance.

h. The Contractor and subcontractors are required to attend job progress meetings as
required by the Owners representative.

i. Work hours are 7:00 a.m. until 4:30 p.m. — Monday through Friday, unless special
arrangements are made with the Owner’s representative.
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i Cleanup and Damage Repair: Existing items, structures or areas damaged during the

course of construction work to be repaired/restored to a condition equal or better than it was
before commencement of work.

k. No staging area will be provided by County. If parking is needed, Contractor is
responsible to contact the City of Columbia to arrange for meter hoods.
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AFFIDAVIT OF COMPLIANCE WITH OSHA
TRAINING REQUIREMENTS PURSUANT TO §292.675 RSMo
(FOR ALL PUBLIC WORKS PROJECTS AFTER 8/28/2009)

County of )
)ss
State of )
My name is . | am an authorized agent of

(Company). | am aware of the requirements for OSHA training set out in

§292.675 Revised Statutes of Missouri for those working on public works.  All requirements of said
statute have been fully satisfied and there has been no exception to the full and complete
compliance with said provisions relating to the required OSHA training for all those who performed

services on this public works contract for Boone County, Missouri.

NAME OF PROJECT:

Affiant Date

Printed Name

Subscribed and sworn to before me this ____ day of , 20

Notary Public

NOTE: Failure to return this Affidavit with project close-out documents may result in referral of this
project to the Department of Labor and Industrial Relations for further action to determine
compliance with RSMo Sec. 292.675.
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AFFIDAVIT COMPLIANCE WITH THE PREVAILING WAGE LAW

Before me, the undersigned Notary Public, in and for the County of

State of , personally came and appeared (name and titie)

of the (name of company)

(a corporation) (a partnership) (a

proprietorship)

and after being duly sworn did depose and say that all provisions and requirements set out in Chapter
290 Sections 290.210 through and including 290.340, Missouri Revised Statutes, pertaining to the
payment of wages to workmen employed on public works projects have been fully satisfied and there
has been no exception to the full and complete compliance with said provisions and requirements and

with Wage Determination NO. issued by the Division of Labor Standards on the
day of 20___,in carrying out the Contract and work in connection with

(name of project) located at

(name of institution) in County,

Missouri and completed on the day of , 20

Signature

Subscribed and sworn to me this day of , 20

My commission expires , 20

Notary Public
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STATE WAGE RATES

GENERAL: This Contract shall be based upon payment by the Contractor of wage rates not less
then the prevailing hourly wage rate for each craft or classification of workers engaged on the work as
determined by the Industrial Commission of Missouri on behalf of the Department of Labor and
Industrial Relations.

The Contractor shall comply with all requirements of thé prevailing wage law of Missouri, Revised
Statutes of Missouri, Sections 290.210 to 290.340, including the latest amendments thereto.

The prevailing wage law does not prohibit payment of more than the prevailing rate of wages nor does
it limit the hours of work which may be performed by any worker in any particular period of time.

RECORDS: The Contractor shall keep an accurate record showing the names, occupations, and
crafts of all workers employed, together with the number of hours worked by each worker and the
actual wages paid to each worker. At all reasonable hours, such records shall be open to inspection
by the representatives of Industrial Commission of Missouri and the County. The payroli records shall
not be destroyed or removed from the State for at least one year after completion of the work.

NOTICES: Throughout the life of this Contract, a copy of the wage determination and the rules
promulgated by the Industrial Commission of Missouri shall be displayed in at least one conspicuous
place on the project under a heading of NOTICE with the heading in letters at least one inch high.

PENALTY: Pursuantto Section 290.250 RSMo the Contractor shall forfeit to the County as penalty,
one hundred dollars for each worker employed, for each calendar day, or portion thereof, such worker
is paid less than the stipulated rates for any work done under the Contract, by them.

AFFIDAVIT OF COMPLIANCE: After completion of the work and before final payment can be made
under this Contract, the Contractor must file with the County an affidavit stating that they have fully
complied with the provisions and requirements of the prevailing wage law of Missouri, sections
290.210 to 290.340 RSMo.

WAGE DETERMINATION: During the life of this Contract, the prevailing hourly rate of wages is
subject to change by the Department of Labor and Industrial Relations or by court decision as provided
by law. Any such change shall not be the basis of any claim by the Contractor against the County,
nor will deductions be made by the County against sums due the Contractor by reason of any such
change.

The prevailing wage rate determination made by the Industrial Commission of Missouri is reproduced
verbatim and is applicable to this Contract.
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Boone County Purchasing
613 E. Ash Street, Room 111
Columbia, MO 65201

Standard Terms and Conditions
Robert Wilson, Director
Phone: (573) 886-4393 — Fax: (573) 886-4390

Contractor shall comply with all applicable federal, state, and local laws and failure to do
so, in County's sole discretion, shall give County the right to terminate this Contract.

Responses shall include all charges for packing, delivery, installation, etc., (unless
otherwise specified) to the Boone County Department identified in the Request for Bid
and/or Proposal.

The Boone County Commission has the right to accept or reject any part or parts of all
bids, to waive technicalities, and to accept the offer the County Commission considers the
most advantageous to the County. Boone County reserves the right to award this bid on
an item-by-item basis, or an “all or none” basis, whichever is in the best interest of the
County.

Bidders must use the bid forms provided for the purpose of submitting bids, must return
the bid and bid sheets comprised in this bid, give the unit price, extended totals, and sign
the bid. The Purchasing Director reserves the right, when only one bid has been received
by the bid closing date, to delay the opening of bids to another date and time in order to
revise specifications and/or establish further competition for the commodity or service
required. The one (1) bid received will be retained unopened until the new Closing date, or
at request of bidder, returned unopened for re-submittal at the new date and time of bid
closing.

When products or materials of any particular producer or manufacturer are mentioned in
our specifications, such products or materials are intended to be descriptive of type or
quality and not restricted to those mentioned.

Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts
the County from them.

The delivery date shall be stated in definite terms, as it will be taken into consideration in
awarding the bid.

The County Commission reserves the right to cancel all or any part of orders if delivery is
not made or work is not started as guaranteed. In case of delay, the Contractor must
notify the Purchasing Department.

In case of default by the Contractor, the County of Boone will procure the articles or
services from other sources and hold the Bidder responsible for any excess cost
occasioned thereby.

10. Failure to deliver as guaranteed may disqualify Bidder from future bidding.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

Prices must be as stated in units of quantity specified, and must be firm. Bids qualified by
escalator clauses may not be considered unless specified in the bid specifications.

No bid transmitted by fax machine or e-mail will be accepted.

The County of Boone, Missouri expressly denies responsibility for, or ownership of any
item purchased until same is delivered to the County and is accepted by the County.

The County reserves the right to award to one or multiple respondents. The County also
reserves the right to not award any item or group of items if the services can be obtained
from a state or other governmental entities contract under more favorable terms. The
resulting contract will be considered “Non-Exclusive”. The County reserves the right to
purchase from other vendors.

The County, from time to time, uses federal grant funds for the procurement of goods and
services. Accordingly, the provider of goods and/or services shall comply with federal
laws, rules and regulations applicable to the funds used by the County for said
procurement, and contract clauses required by the federal government in such
circumstances are incorporated herein by reference. These clauses can generally be
found in the Federal Transit Administration’s Best Practices Procurement Manual —
Appendix A. Any questions regarding the applicability of federal clauses to a particular bid
should be directed to the Purchasing Department prior to bid opening.

In the event of a discrepancy between a unit price and an extended line item price, the unit
price shall govern.

Should an audit of Contractor’s invoices during the term of the Agreement, and any
renewals thereof, indicate that the County has remitted payment on invoices that constitute
an over-charging to the County above the pricing terms agreed to herein, the Contractor
shall issue a refund check to the County for any over-charges within 30-days of being
notified of the same.

For all titled vehicles and equipment the dealer must use the actual delivery date to
the County on all transfer documents including the Certificate of Origin (COO,)
Manufacturer's Statement of Origin (MSO,) Bill of Sale (BOS,) and Application for Title.

Equipment and serial and model numbers - The contractor is strongly encouraged to
include equipment serial and model numbers for all amounts invoiced to the County. If
equipment serial and model numbers are not provided on the face of the invoice, such
information may be required by the County before issuing payment.
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Boone County Purchasing
613 E. Ash Street, Room 111
Columbia, MO 65201

“No Bid” Response Form
Robert Wilson, Director
(573) 886-4393 — Fax: (573) 886-4390

“NO BID” RESPONSE FORM

NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU DO NOT WANT TO SUBMIT
A BID

If you do not wish to respond to this bid request, but would like to remain on the Boone
County vendor list for this service/commodity, please remove form and return to the
Purchasing Department by mail or fax.

If you would like to FAX this “No Bid” Response Form to our office, the FAX number is (573)
886-4390.

Bid: 31-20JUL17 — Roof Replacement — Johnson Building

Business Name:
Address:

Telephone:
Contact:
Date:

REASON(S) FOR NOT BIDDING:
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363 2017
CERTIFIED COPY OF ORDER

STATE OF MISSOURI August Session of the July Adjourned Term.20 17
ea
County of Boone

In the Cournity Commission of said county, on the 17th day of August 20 17

the following, among other proceedings, were had, viz:

Now on this day the County Commission of the County of Boone does hereby award bid
02-25MAY 16 — Detainee Commissary Goods and Services for the Boone County Jail to CBM
Managed Services of Sioux Falls, SD.

Terms of the bid award are stipulated in the attached Purchase Agreement. It is further ordered the
Presiding Commissioner is hereby authorized to sign said Agreement,

Done this 17th day of August, 2017

@amel K A{wﬂl

siding ComW
ATTEST:
- ff‘%ﬁw U ﬂ@«%’/

'I. Pa
Tay rW Burks strmtl mmi oner

Clerk of the County Commlssmn s .
\%%Q\/Mw’g// ij} ,/{..J/?;;sz ’ s

/" Janet M. Thompson
Qistrict II Commissioner
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PURCHASE AGREEMENT
FOR
Detainee Commissary Goods and Services for the Boone County Jail

THIS AGREEMENT dated the 53 277\ day of /{}w/, (,(,gvf/' 2017 is made between Boone
County, Missouri, a political subdivision of the State of (y/ﬁssouri through the Boone County

Commission, herein “County” and Catering By Marlin’s Inc., d/b/a CBM Managed Services herein
“Contractor”, business address: 500 East 52" Street North, Sioux Falls, South Dakota 57104.

IN CONSIDERATION of the parties performance of the respective obligations contained
herein, the parties agree as follows:

1. Contract Documents - This agreement shall consist of this Purchase Agreement for Detainee
Commissary Goods and Services for the Boone County Jail in compliance with Request for Proposal
number 02-25MAY16, Addendums #1 & #2, Work Authorization Certification, the Contractor’s
proposal response dated May 26, 2016, Clarification / Best and Final Offer #1 response dated July 27,
2016, Clarification / Best and Final Offer #2 response dated September 12,2016, and Clarification / Best
and Final Offer #3 response dated October 25, 2016 all executed by Marlin C. Sejnoha Jr. on behalf of
the Contractor. All such documents shall constitute the contract documents which are attached hereto
and incorporated herein by reference. Service or product data, specification and literature submitted
with proposal response may be permanently maintained in the County Purchasing Office contract file
for this Request for Proposal if not attached. In the event of conflict between any of the foregoing
documents, this Purchase Agreement, the Request for Proposal with the County’s Standard Terms and
Conditions shall prevail and control over the Contractor’s proposal response(s).

2. Contract Duration — The products and services under this agreement shall be guaranteed from
the commencement date of the contract through July 31, 2022. At the expiration of this contract, the
County will have the option of continuing the commissary services with the Contractor at the same
commission and rates for a period of two (2) additional one-year periods. Each optional year will
require County’s approval for renewal. Following the 7" year of the contract, the contract will continue
to renew at the same commission and rates on a month to month basis until 90 days written notice is
given by either party.

3. Service Provisions - The County agrees to receive from the Contractor and the Contractor agrees
to provide services and deliverables in the proposal specifications and as outlined in the Contractor’s
proposal response and Best and Final Offers to include all software, hardware, installation,
implementation, training and software and hardware maintenance throughout the contract period.

3.1. Commission Rate:

Commissary Services for twice per week orders and deliveries 32%

Contractor shall pay a monthly commission to the County of 32% percent of net sales. Net sales
are defined as total gross sales minus sales tax, postal products, credits and any other items sold
at cost or no mark-up.



4. Grant - County hereby grants Contractor exclusive rights to provide commissary goods and
services for the County's adult detainees of the Boone County Jail.

5. Operational Responsibilities -

A. Grant: Contractor shall provide a selection of food products, snacks, candy and gum, clothing,
personal hygiene items, health and drug items, and general merchandise (collectively, the “Products™),
all of which shall be subject to the approval of the Sheriff.

Contractor shall pay for integrating the JMS Software for a shall not exceed price of $5,000.

Upon detainee’s release, any monies remaining on a detainee’s debit calling card will be credited to
the detainee’s commissary account, then a debit card will be issued to the detainee for the balance
remaining on their commissary account.

B. Distribution: The County will deliver commissary items up to two (2) times per week to adult
detainees at the County. All orders will be picked and packed off-site at Contractor’s warehouse and
shipped directly to County’s facility.
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No items shall be distributed that have exceeded their “use by,
the parties’ intent that items be fresh and wholesome.

sell by” or similar expiration date. It is

C. Delivery: Detainee orders shall be shipped to County by Contractor in individual clear bags or clear
containers with a receipt to include detainee name, detainee ID #, housing unit, itemized list of detainee’s
orders, and the detainee funds charged. This receipt is to be signed by the detainee with a copy given to
the detainee and a copy retained by the County (to be produced upon request of the Contractor.) All such
deliveries are to be coordinated with and supervised by Detention Officers.

D. Ordering: Detainee orders will be placed by kiosk, tablets or phone.

E. Personnel: Contractor shall provide a regional district manager, and from Contractor’s headquarters
location, will provide expert administrative and purchasing advice related to the commissary operations.

F. Fill Rate: Contractor shall maintain sufficient supplies and quality control of its delivery system so
that at least 98% of the items are delivered consistently and correctly on the first attempt. This percentage
is based upon the overall item count and not on the number of detainee orders. Contractor’s employees
will correct any error or missed item and deliver the same within a reasonable time.

G. Facilities and Equipment: There will be no on-site storage or warehousing. All orders shall be
shipped from Contractor’s warchouse.

Contractor shall install 14 pod kiosks and 40 tablets, one (1) lobby ATM kiosk, one (1) booking kiosk
in the booking area, two (2) credit card swipes, one (1) printer and a minimum of three (3) wireless
access points. One (1) back-up kiosk shall be provided to the County. Any additional equipment
added or deleted throughout the contract period shall be determined upon mutual consent between
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Contractor and County.

Attached are drawings for informational purpose on the location of the kiosks, wireless access points
and tablet charging stations.

Incentive Program: Contractor shall offer free tablet rentals to detainees for an incentive program.
Boone County will e-mail Contractor a list of detainees that should receive a free 24-hour gold pass.
Contractor will then approve the detainee access to the tablets.

Up to 11 free tablet rentals per week may be given to detainees. CBM will deduct $100 per month
from the commissary commissions. Total cost to Boone County is $1,200 per year for 572 tablet
rentals. If Boone County does not use this program or discontinues the program at any time, CBM
will not charge the $100 monthly fee.

Contractor shall provide the access points. The County will provide wiring and electric receptacles.

All equipment and products shall at all times remain the property of the Contractor. Contractor shall
remove equipment and software promptly upon expiration or termination of the Contract. The data
from the software is the property of the County and will be returned to County once removed from the
hardware in a usable format and read only.

H. Repair and Replacement: Contractor shall be responsible for repairs that arise due to normal wear
and tear of equipment. Contractor shall be responsible for any loss or damage to equipment resulting
from vandalism, theft or abuse.

I.  Fund Transfer and Technology: Contractor shall install such Computer Hardware and related
equipment and software (collectively “Computer Equipment”), including but not limited to Contractor’s
Software Commissary Management Information Systems (the “Software System”) as necessary to
support Contractor’s commissary operations. Contractor shall remove all Computer Equipment upon
expiration or termination of this Contract. The Computer Equipment and Software System is and shall
at all times be owned by Contractor, which shall hold all rights relative thereto except as may be
expressly granted hereunder and then only to the extent of such express grant. All use of the Software
System at the Facility shall immediately cease upon the expiration or termination of this Contract.
Contractor shall be responsible to support and maintain all Computer Equipment during the term of this
Contract, but any and all such obligations shall cease upon the termination of this Contract.

Contractor shall cause the Software System to integrate (this may be accomplished byperiodic data
transfer) with the Sheriff’s Department jail management system, will debit a detainee’s fund for
purchases and maintain real time records. Items not actually received by the detainee will be promptly
credited to his/her account on the same day.

6. Billing and Prices - Contractor shall determine the prices at which products shall be sold,
however, the prices shall not exceed the general prices at which similar products are sold in the
convenience stores (the “Comparable Retail Values”) in the surrounding local community. If Contractor
sustains in its costs, including but not limited to, increases in its products or sales tax, Contractor may,
with Sheriff’s approval, increase prices to recover such increased costs immediately. Additionally,



Contractor may, on an annual basis, or when requested by Boone County Sheriff Designee, perform a
price audit to compare the prices at which it sells the products contemplated by this Contract with the
Comparable Retail Values at which similar products are being sold in the surrounding local community.
In the event that any of Contractor’s prices are below the Comparable Retail Values, the parties shall
agree to increase such prices under this Contract to reflect the Comparable Retail Values. Contractor
may make approved additions to the available products, but suggested additions should not be offered
more than once every four (4) months. Sales tax will be included in the commissary prices.

The following additional services will be offered at a fee to the detainee:

Contractor shall provide a seamless interface with County’s detainee phone service provider in
order to offer detainee debit calling at a cost to the detainee of $0.80 per transaction.

Contractor shall offer secure detainee email at a cost to the detainee of $0.50 per transaction.

Detainees will be granted access to the use of the tablets for 15 minutes per every two hours free
of charge. Contractor shall offer 24-hour tablet rentals to detainees at a cost to the detainee of
$4.99 per day.

All fees will be charged to the detainee’s commissary account, withdrawn from the detainee’s
commissary account, and credited to Contractor.

The Contractor may supply indigent supplies, indigent starter kits, and indigent hygiene kits as requested
by the Sheriff Department at a mutually agreed upon cost.

The Sheriff may place dollar limitations on detainees’ purchases, which the Sheriff may
periodically adjust.

Contractor shall electronically provide monthly statements to the Sheriff’s Department to include:
a. [Items purchased and prices, listed by item
b. Detainee purchases (items and prices), listed alphabetically by detainee
c. Total price of items sold and commission
d. Other Adhoc Reports

Contractor shall furnish the above reports no later than the 15th of the following month or as otherwise
requested.

Contractor shall pay the County for commissions after Contractor has received payment from the
County for the applicable invoices.

Contractor shall submit weekly reports for all products delivered to detainees with invoice. County
will pay the monthly statement within 30 days of receipt.

7. Taxes - Contractor will be responsible for the collection and remittance of all applicable sales tax
to the State of Missouri.

8. Special Terms and Conditions —



8.1. Excused Performances

If, because of riots, war, public emergency or natural disaster, fire, flood, earthquake, act of God,
government restriction, or labor disturbance or strike, business operations at the County are
interrupted or stopped, performance of the contract, with the exception of monies already due and
owing, shall be suspended and excused to the extent commensurate with such interfering occurrence.
The expiration date of the contract may be extended for a period of time equal to the time that such
default in performance is excused.

8.2. Confidential Information

All financial, operating and personnel materials and information, including, but not limited to,
software, technical manuals, recipes, policy and procedure manuals and computer programs relative to
or utilized in Contractor’s business (collectively, the “Contractor Proprietary Information™) are and
shall remain confidential and sole property of Contractor and constitute trade secrets of Contractor.
The County shall keep all Contractor Proprietary Information confidential and shall use the Contractor
Proprietary Information only for the purpose of fulfilling the terms of this Contract. The County shall
not photocopy or otherwise duplicate any materials containing Contractor Proprietary Information
without the prior written consent of Contractor. Upon expiration or any termination of this Contract,
all materials containing any Contractor Proprictary Information shall be returned to Contractor.

Contractor acknowledges that contract is part of the Purchasing file and an open public record.

8.3. Insurance

The Contractor assumes responsibility arising from the administration or delivery of commissary
services. The Contractor shall handle all lawsuits and pay all associated legal costs and settlements, if
any, related to the administration or delivery of commissary services. The Contractor shall provide the
necessary liability coverage for the commissary service while the County and Contractor will provide
their respective employee’s workers comp and employer’s liability coverage

Insurance Requirements: The Contractor shall not commence work under this contract until they
have obtained all insurance required under this paragraph and the Certificate of Insurance has been
approved by the County, nor shall the Contractor allow any subcontractor to commence work on their
subcontract until all similar insurance required of subcontractor has been so obtained and approved. All
policies shall be in amounts, form and companies satisfactory to the County which must carry an A-6 or
better rating as listed in the A.M. Best or equivalent rating guide. Insurance limits indicated below may
be lowered at the discretion of the County.

Employers Liability and Workers Compensation Insurance - The Contractor shall take out and
maintain during the life of this contract, Employers Liability and Workers Compensation Insurance
for all of its employees employed at the site of work, and in case any work is sublet, the Contractor shall
require the subcontractor similarly to provide Workers Compensation Insurance for all of the latter’s
employees unless such employees are covered by the protection afforded by the Contractor. Workers
Compensation coverage shall meet Missouri statutory limits. Employers Liability limits shall be
$500,000.00 each employee, $500,000.00 each accident, and $500,000.00 policy limit. In case any
class of employees engaged in hazardous work under this Contract at the site of the work is not
protected under the Workers Compensation Statute, the Contractor shall provide and shall cause each
subcontractor to provide Employers Liability Insurance for the protection of their employees not



otherwise protected.

Commercial General Liability Insurance - The Contractor shall take out and maintain during the life
of this contract, such commercial general liability insurance as shall protect it and any subcontractor
performing work covered by this contract, from claims for damages for personal injury including
accidental death, as well as from claims for property damages, which may arise from operations under
this contract, whether such operations be by themselves or for any subcontractor or by anyone directly
or indirectly employed by them. The amounts of insurance shall be not less than $3,000,000.00
combined single limit for any one occurrence covering both bodily injury and property damage,
including accidental death. If the Contract involves any underground/digging operations, the general
liability certificate shall include X, C, and U (Explosion, Collapse, and Underground) coverage. If
providing Commercial General Liability Insurance, then the Proof of Coverage of Insurance shall also
be included.

Contractor may satisfy the minimum liability limits required for Commercial General Liability or
Business Auto Liability under an Umbrella or Excess Liability policy. There is no minimum per
occurrence limit of liability under the umbrella or Excess Liability; however, the Annual Aggregate
limit shall not be less than the highest “Each Occurrence” limit for either Commercial General Liability
or Business Auto Liability. Contractor agrees to endorse the County as an Additional Insured on
the umbrella or Excess Liability, unless the Certificate of Insurance state the Umbrella or Excess
Liability provides coverage on a “Follow-Form” basis.

Business Automobile Liability — The Contractor shall maintain during the life of this contract,
automobile liability insurance in the amount of not less than $3,000,000.00 combined single limit for
any one occurrence, covering both bodily injury, including accidental death, and property damage, to
protect themselves from any and all claims arising from the use of the Contractor’s own automobiles,
teams and trucks; hired automobiles, teams and trucks; non-owned and both on and off the site of work.

Subcontractors: Contractor shall cause each Subcontractor to purchase and maintain insurance of the
types and amounts specified herein. Limits of such coverage may be reduced only upon written
agreement of County. Contractor shall provide to County copies of certificates of insurance evidencing
coverage for each Subcontractor. Subcontractors’ commercial general liability and business automobile
liability insurance shall name County as Additional Insured and have the Waiver of Subrogation
endorsements added.

Proof of Carriage of Insurance - The Contractor shall furnish the County with Certificate(s) of
Insurance which name the County as additional insured in an amount as required in this contract). The
Certificate of Insurance shall provide that there will be no cancellation, non-renewal or reduction of
coverage without 30 days prior written notice to the Owner. In addition, such insurance shall be on an
occurrence basis and shall remain in effect until such time as the County has made final acceptance of
the services provided.

INDEMNITY AGREEMENT: To the fullest extent permitted by law, Contractor shall indemnify,
hold harmless and defend the County, its directors, officers, agents, and employees from and against all
claims, damages, losses and expenses (including but not limited to attorney’s fees) arising by reason of
any act or failure to act, negligent or otherwise, of Contractor, of any subcontractor (meaning anyone,



including but not limited to consultants having a contract with contractor or a subcontract for part of the
services), of anyone directly or indirectly employed by contractor or by any subcontractor, or of anyone
for whose acts the contractor or its subcontractor may be liable, in connection with providing these
services. This provision does not, however, require contractor to indemnify, hold harmliess, or defend
the County of Boone from its own negligence.

Nothing in these requirements shall be construed as a waiver of any governmental immunity of the
County, its officials nor any of its employees in the course of their official duties.

Failure to maintain the required insurance in force may be cause for contract termination. In the event
the Agency/Service fails to maintain and keep in force the required insurance or to obtain coverage from
its subcontractors, the County shall have the right to cancel and terminate the contract without notice.

Certificate Holder address:
County of Boone, Missouri
C/O Purchasing Department
613 E. Ash Street
Columbia, MO 65201

9. Permits / Licenses / Security - The Contractor shall be financially responsible for obtaining all
required permits and licenses to comply with pertinent municipal, county, state and federal laws and
regulations.

9.1. Employees
Contractor will not be providing any employees for the distribution of the commissary products and

therefore will not be maintaining any employees in the County’s facility on a regular basis. [f County
requests Contractor’s employees to perform duties at County’s facility on a regular basis, such request
will be complied with only after both parties have reached a mutual agreement as to their duties and
associated costs.

9.2. Facility Security

The Contractor, if it has employees present, is responsible for control of keys and other entry devices
obtained from the County for Contractor’s employees, if and for the security of those areas that are used
by its employees, staff or subcontractors.

Contractor must follow safety procedures to include inventorying any equipment, tools, etc. that is
brought in and inventorying all when exiting so nothing is left behind in the jail facility.

9.3. County Security

The County will provide the Contractor with safety and security services inside the County’s
facilities. Sheriff designee will coordinate movement of work and Contractor personnel will be
escorted at all times.

Boone County requires all employees of all Contractors be subjected to a fingerprint based
Criminal Background Check. The Background Check for all Contractors’ employees will be
administered by the Boone County Sheriff Department. This portion is to be coordinated with the



Boone County Sheriff Department. Each Contractor MUST provide pedigree information for all
employees. Also, ID badges may be issued as needed by the Boone County Sheriff Department.
Any cost associated with this check shall be paid by the Contractor.

Any subcontractors, if authorized by the Boone County Sheriff Department administrator or
designee, must also pass a background check as described above.

The Boone County Sheriff Department administrator or designee shall have the sole right, at any time, to
reject any such employee who it determines, in its sole discretion, poses a risk or potential risk to the
security or operations of the Boone County Jail or Sheriff Department.

10. Standard Terms and Conditions —

10.1. Deviations and Exceptions

Deviations and exceptions from terms, conditions, or specifications of this contract shall be submitted
in writing to the County which may accept or reject such submission at County’s sole discretion. Any
submission accepted by the County shall be made by a formal amendment to this contract agreement.

10.2. Applicable Law

This contract shall be governed under the laws of the State of Missouri. The Contractor shall at all
times comply with and observe all federal, state and local laws, ordinances, and regulations that are in
effect during the period of the Contract and which in any manner affect the work or its conduct.

10.3. Severability
If any provision of this Contract, or the application of any provision hereof to a particular entity or

circumstance, shall be held to be invalid or unenforceable by a court of competent jurisdiction, the
remaining provisions of this Contract shall not be affected and all other terms and conditions of this
Contract shall be valid and enforceable to the fullest extent permitted by law.

10.4. Contract Assignment
No right or duty in whole or in part of the Contractor under the contract may be assigned or delegated
without the prior written consent of the County.

10.5. Recycled Materials
Contractor should make every effort to support any commitment the County has to encourage the
purchase of recycled materials whenever technically or economically feasible or required by law.

10.6. Material Safety Data Sheet

If any item(s) used by the Contractor is a hazardous chemical, as defined under 29CFR 1910.1200, the
Contractor must provide one (1) copy of a Material Safety Data Sheet for each item to the County for
approval prior to use, including reformulated chemicals.

10.7. Independent Contractor

The relationship of the Contractor to the County is and will continue to be that of an independent
contractor. The employees of Contractor are not, nor shall they be deemed to be, employees of
County and employees of County are not, nor shall they be deemed to be employees of Contractor.
No liability or benefits, such as workers’ compensation, pension rights, or insurance rights, arising out
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of, or related to a contract for hire or employer/employee relationship, accrues to either party or either
party’s agent, subcontractor or employee as a result of this Contract. No relationship, other than that
of independent contractor will be implied between the parties, or either party’s agent, employee, or
subcontractor.

County employees will remain employees of the County and the Contractor’s employees will remain
employees of the Contractor. The Contractor is being retained by the County as an independent
contractor to provide services to the County, and is not being retained in any capacity as a joint
enterprise or venture with the County. The Contractor also covenants that none of its employees are or
will be, during the period of this Contract, employees of the County.

11. Binding Effect - This agreement shall be binding upon the parties hereto and their successors and
assigns for so long as this agreement remains in full force and effect.

12. Entire Agreement - This agreement constitutes the entire agreement between the parties and
supersedes any prior negotiations, written or verbal, and any other bid or bid specification or contractual
agreement. This agreement may only be amended by a signed writing executed with the same formality
as this agreement.

13. Termination - This agreement may be terminated by the County for any of the following reasons or
under any of the following circumstances:
a. County may terminate this agreement due to material breach of any term or
condition of this agreement, or
b. County may terminate this agreement if in the opinion of the Boone County
Commission if delivery of products are delayed or products delivered are not
in conformity with bidding specifications or variances authorized by County, or
c. If appropriations are not made available and budgeted for any calendar year.
d. County or Contractor may terminate this agreement for convenience by providing 60
days written notice.



IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this
agreement on the day and year first above written.

CATERING BY MARLIN’S INC. BOONE COUNTY, MISSOURI

D/B/A CMB MANAG ERVICES BY+BOONE /U TY. COM ON
Daniel K. Abwhll, Presiding Commissioner

title é,,, LA Joro

VA
APPROVED TO FORM: ASE T %
P o W @%/M/ V. ﬂ atliat®
Cdunty’ Coukselor — Thflop - fuop< , County Clerk 0
)
AUDITOR CERTIFICATION

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and
is available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not
required if the terms of this contract do not create a measurable county obligation at this time.)

P - / L i Revenue Only 7710-3855; 7710-83855; 1255-3550
Cfwrr P ute 44#/ Y gy P5/[9/20/F 1255-3830; 1255-23028
Signatfire /7 Date Appropriation Accounts



COUNTY OF BOONE - MISSOURI
WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo
(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

County of )

)ss
State of )

My name is . Tam an authorized agent of

(Bidder). This business is enrolled and participates in a federal work authorization program for all employees
working in connection with services provided to the County. This business does not knowingly employ any person
that is an unauthorized alien in connection with the services being provided. Documentation of participation in a
federal work authorization program is attached to this affidavit.

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in their
contracts that they are not in violation of Section 285.530.1, shall not thereafter be in violation and submit a sworn

affidavit under penalty of perjury that all employees are lawfully present in the United States.

Affiant Date

Printed Name

Subscribed and sworn to before me this __ day of , 20

Notary Public

Attach to this form the first and last page of the E-Verify Memorandum of Understanding that you
completed when enrolling.



A Po®

L_JL_IL_lL____JL__

\¢]

o

l

I

“T]f—lf




B-Pod

3% Kiosk |
B Wireless Charging Station
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DATE (MM/DD/YYYY)

. N ®
ACORD CERTIFICATE OF LIABILITY INSURANCE ooy

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PROI;UCERR e A S Fal ﬁga«ng\m Lisa Rensland
Fischer, Rounds ssoc. Inc. - Sioux Falls PHONE FAX
: :805-274-994 AIC, No)1:605-274-3034
2300 W 49th St ST
Sioux Falls SD 57105 Eév'oAR"éss:lrensIand@fischerrounds.com
INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A :Travelers Indemnity Company of CT 25682
INSURED CATEBYM-01 INSURER B :Travelers Property Casualty Company 5674
gaterwg By (I;/Iarglins, Inc. INSURER C :Phoenix Insurance Company 25623

arrell Leenderts . ;

500 E 52nd St North INSURER D :Standard Fire Insurance Co 19070
Sioux Falls SD 57104 INSURERE :

INSURERF :

COVERAGES CERTIFICATE NUMBER: 242244352

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INGR ADDL[SUER] POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A GENERAL LIABILITY Y |Y |P-630-7E317849-TCT-17 7/26/2017 7/26/2018 EACH OCCURRENCE $1,000,000
v DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $1,000,000
| CLAIMS-MADE QCCUR MED EXP (Any one person) | $5,000
PERSONAL & ADV INJURY | $1,000,000
GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $2,000,000
POLICY PRO: X | Loc $
A | AUTOMOBILE LIARILITY Y ¥ |BA-7E561385-17 CAG 7/26/2017 | 7/26/2018 | GQUDINER SINGEETIMIT T 1 500,000
ANY AUTO BODILY INJURY (Per person) | §
ALL OWNED SCHEDULED -
ALLOY - SCHED BODILY INJURY (Per accident)| §
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident}
$
B iX | UMBRELLALIAB X | occur ZUP81M63096 71262017 7/26/2018 EACH OCCURRENCE $10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $10,000,000
peo | X | RerenTion s 10,000 $
C | WORKERS COMPENSATION vy  |PNUB-8E596137-17 7/26/2017 | 7/26/2018 B I Otk
D AND EMPLOYERS' LIABILITY YIN PVYACUB-7E317848-17 7/26/2017 7/26/2018
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICERIMEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE! $1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | $1,000,000
A | Incidental Medical P-630-7E317849-TCT-17 7/26/2017 7/26/2018  |Each Claim 1,000,000
Malpractice for Aggregate 2,000,000
Dietary Services

Re: 02-25MAY 16-Inmate Commissary Services

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

General Liability & Auto Liability provide Blanket Additional Insured & Blanket Waiver of Subrogation when required by contract.
Umbrelia Liability follows form and does not require a separate endorsement for Additional Insureds or Waiver of Subrogation.

County of Boone is listed as additional insured in respects to the general liability and excess liability when required by contract.

CERTIFICATE HOLDER

CANCELLATION

Boone County Purchasing Office
613 E Ash St
Columbia MO 65201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

H Y
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COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

XTEND ENDORSEMENT FOR COMMERCIAL INDUSTRIES

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVERAGE ~ This endorsement broadens coverage. However, coverage for any
injury, damage or medical expenses described in any of the provisions of this endorsement may be excluded or
limited by another endorsement to this Coverage Part, and these coverage broadening provisions do not apply to
the extent that coverage is excluded or limited by such an endorsement. The following listing is a general cover-
age description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this en-
dorsement and the rest of your policy carefully to determine rights, duties, and what is and is not covered.

A. Broadened Named Insured

B. Blanket Additional Insured — Broad Form Vendors

C. Damage To Premises Rented To You
* Perils of fire, explosion, lightning, smoke,

water

* Limit increased to $300,000

D. Blanket Waiver Of Subrogation

E. Blanket Additional Insured — Owners, Managers
Or Lessors Of Premises

F. Blanket Additional Insured — Lessors Of Leased
Equipment

G. Incidental Medical Malpractice

H. Personal Injury — Assumed By Contract

.  Amended Bodily Injury Definition

PROVISIONS

A. BROADENED NAMED INSURED

CG D458 07 13

1. The following is added to SECTION Il - WHO
IS AN INSURED:

Any organization, other than a partnership or
joint venture, over which you maintain owner-
ship or majority interest on the effective date
of the policy qualifies as a Named Insured.
However, coverage for any such organization
will cease as of the date during the policy pe-
riod that you no longer maintain ownership of,
or majority interest in, such organization.

2. The following replaces Paragraph 4.a. of
SECTION Il - WHO IS AN INSURED:

a. Coverage under this provision is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier, unless
reported in writing to us within 180 days.

J.

K.

0 v o=z

© 2013 The Travelers Indemnity Company. All rights reserved.

Bodily Injury To Co-Employees And Co-Volunteer
Workers
Aircraft Chartered With Crew

Non-Owned Watercraft — Increased From 25 Feet
To 50 Feet

Increased Supplementary Payments

* Cost of bail bonds increased to $2,500

* Loss of earnings increased to $500 per day
Medical Payments - Increased Limit

Knowledge And Notice Of Occurrence Or Offense
Unintentional Omission

Reasonable Force — Bodily Injury Or Property
Damage

BLANKET ADDITIONAL INSURED - BROAD
FORM VENDORS

The following is added to SECTION Il - WHO 1S
AN INSURED:

Any person or organization that is a vendor and
that you have agreed in a written contract or
agreement to include as an additional insured on
this Coverage Part is an insured, but only with re-
spect to liability for “bodily injury” or “property
damage” that:

a. Is caused by an “occurrence” that takes place

after you have signed and executed that con-
tract or agreement; and

b. Arises out of “your products” which are dis-
tributed or sold in the regular course of such
vendor's business.

The insurance provided to such vendor is subject
to the following provisions:

Page 1 of 7
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COMMERCIAL GENERAL LIABILITY

a.

The limits of insurance provided to such ven-
dor will be the limits which you agreed to pro-
vide in the written contract or agreement, or
the limits shown in the Declarations of this
Coverage Part, whichever are less.

The insurance provided to such vendor does

not apply to:

(1) “Bodily injury” or “property damage” for
which the vendor is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement. This
exclusion does not apply to liability for
damages that the vendor would have in
the absence of the contract or agreement;

(2) Any express warranty unauthorized by
you;

(3) Any physical or chemical change in “your
products” made intentionally by such
vendor;

(4) Repackaging, unless unpacked solely for
the purpose of inspection, demonstration,
testing, or the substitution of parts under
instructions from the manufacturer, and
then repackaged in the original container;

(5) Any failure to make such inspections, ad-
justments, tests or servicing as vendors
agree to perform or normally undertake to
perform in the regular course of business,
in connection with the distribution or sale
of “your products”;

(6) Demonstration, installation, servicing or
repair operations, except such operations
performed at such vendor's premises in
connection with the sale of “your prod-
ucts”; or

(7) “Your products” which, after distribution or
sale by you, have been labeled or rela-
beled or used as a container, part or in-
gredient of any other thing or substance
by or for such vendor.

Coverage under this provision does not apply to:

a.

Any person or organization from whom you
have acquired “your products”, or any ingre-
dient, part or container entering into, accom-
panying or containing such products; or

Any vendor for which coverage as an addi-
tional insured specifically is scheduled by en-
dorsement.

C. DAMAGE TO PREMISES RENTED TO YOU

1. The following replaces the last paragraph of
Paragraph 2., Exclusions, of SECTION | —
COVERAGES - COVERAGE A BODILY IN-

Page 2 of 7
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JURY AND PROPERTY DAMAGE LIABIL-
ITY:

Exclusions ¢. through n. do not apply to dam-
age to premises while rented to you, or tem-
porarily occupied by you with permission of
the owner, caused by:

a. Fire;

b. Explosion;

c. Lightning;

d. Smoke resulting from such fire, explosion,
or lightning; or

e. Water.

A separate limit of insurance applies to such
damage to premises as described in Para-
graph 6. of Section Il — Limits Of Insurance.

This insurance does not apply to damage to
premises while rented to you, or temporarily
occupied by you with permission of the
owner, caused by:

a. Rupture, bursting, or operation of pres-
sure relief devices;

b. Rupture or bursting due to expansion or
swelling of the contents of any building or
structure, caused by or resuiting from wa-
ter;

c. Explosion of steam boilers, steam pipes,
steam engines, or steam turbines.

The following replaces Paragraph 6. of SEC~
TION lil - LIMITS OF INSURANCE:

Subject to 5. above, the Damage To Prem-
ises Rented To You Limit is the most we will
pay under Coverage A for damages because
of “property damage” to any one premises
while rented to you, or temporarily occupied
by you with permission of the owner, caused
by fire; explosion; lightning smoke resulting
from such fire, explosion, or lightning; or wa-
ter. The Damage To Premises Rented To
You Limit will apply to all damage proximately
caused by the same “occurrence”, whether
such damage results from fire; explosion;
lightning; smoke resulting from such fire, ex-
plosion, or lightning; water; or any combina-
tion of any of these.

The Damage To Premises Rented To You
Limit will be the higher of:

a. $300,000; or

b. The amount shown on the Declarations of
this Coverage Part for Damage To Prem-
ises Rented To You Limit.

CGD4580713
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3. The following replaces Paragraph a. of the
definition of “insured contract” in the DEFINI-
TIONS Section:

a. A contract for a lease of premises. How-
ever, that portion of the contract for a
lease of premises that indemnifies any
person or organization for damage to
premises while rented to you, or tempo-
rarily occupied by you with permission of
the owner, caused by:

(1) Fire;

(2) Explosion;

(3) Lightning;

(4) Smoke resulting from such fire, ex-
plosion, or lightning; or

(5) Water.

is not an “insured contract”;

4. The following replaces Paragraph 4.b.(1)}(b)
of SECTION IV — COMMERCIAL GENERAL
LIABILITY CONDITIONS:

{b) That is insurance for premises rented to
you, or temporarily occupied by you with
the permission of the owner;

D. BLANKET WAIVER OF SUBROGATION

m

CG D4 58 07 13

The following is added to Paragraph 8., Transfer
Of Rights Of Recovery Against Others To Us,
of SECTION IV — COMMERCIAL GENERAL LI-
ABILITY CONDITIONS:

We waive any right of recovery we may have
against any person or organization because of
payments we make for injury or damage arising
out of premises owned or occupied by or rented
or loaned to you; ongoing operations performed
by you or on your behalf, done under a contract
with that person or organization; “your work”; or
“your products”. We waive this right where you
have agreed to do so as part of a written contract,
executed by you prior to loss.

BLANKET ADDITIONAL INSURED - OWNERS,
MANAGERS OR LESSORS OF PREMISES

The following is added to SECTION II — WHO IS
AN INSURED:

Any person or organization that is a premises
owner, manager or lessor and that you have
agreed in a written contract or agreement to
name as an additional insured on this Coverage
Part is an insured, but only with respect to liability
for “bodily injury”, “property damage”, “personal
injury” or “advertising injury” that:

© 2013 The Travelers Indemnity Company. All rights reserved.

COMMERCIAL GENERAL LIABILITY

a. s “bodily injury” or “property damage” caused
by an “occurrence” that takes place, or “per-
sonal injury” or “advertising injury” caused by
an offense that is committed, after you have
signed and executed that contract or agree-
ment; and

b. Arises out of the ownership, maintenance or
use of that part of any premises leased to
you.

The insurance provided to such premises owner,
manager or lessor is subject to the following pro-
visions:

a. The limits of insurance provided to such
premises owner, manager or lessor will be
the limits which you agreed to provide in the
written contract or agreement, or the limits
shown on the Declarations of this Coverage
Part, whichever are less.

b. The insurance provided to such premises
owner, manager or lessor does not apply to:

(1) “Bodily injury” or ‘“property damage”
caused by an ‘occurrence” that takes
place, or “personal injury” or “advertising
injury” caused by an offense that is com-
mitted, after you cease to be a tenant in
that premises; or

(2) Structural alterations, new construction or
demolition operations performed by or on
behalf of such premises owner, manager
or lessor.

c. The insurance provided to such premises
owner, manager or lessor is excess over any
valid and collectible other insurance available
to such premises owner, manager or lessor,
unless you have agreed in a written contract
for this insurance to apply on a primary or
contributory basis.

BLANKET ADDITIONAL INSURED — LESSORS
OF LEASED EQUIPMENT

The following is added to SECTION Hl — WHO IS
AN INSURED:

Any person or organization that is an equipment
lessor and that you have agreed in a written con-
tract or agreement to include as an additional in-
sured on this Coverage Part is an insured, but
only with respect to liability for “bodily injury”,
“property damage”, “personal injury” or “advertis-
ing injury” that:

a. Is “bodily injury” or “property damage” caused
by an “occurrence” that takes place, or “per-
sonal injury” or “advertising injury” caused by
an offense that is committed, after you have
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COMMERCIAL GENERAL LIABILITY

signed and executed that contract or agree-
ment; and

Is caused, in whole or in part, by your acts or
omissions in the maintenance, operation or
use by you of equipment leased to you by
such equipment lessor.

The insurance provided to such equipment lessor
is subject to the following provisions:

a.

The limits of insurance provided to such
equipment lessor will be the limits which you
agreed to provide in the written contract or
agreement, or the limits shown on the Decla-
rations of this Coverage Part, whichever are
less.

The insurance provided to such equipment
lessor does not apply to any “bodily injury” or
“property damage” caused by an “occurrence”
that takes place, or “personal injury” or “ad-
vertising injury” caused by an offense that is
committed, after the equipment lease expires.

The insurance provided to such equipment
lessor is excess over any valid and collectible
other insurance available to such equipment
lessor, unless you have agreed in a written
contract for this insurance to apply on a pri-
mary or contributory basis.

G. INCIDENTAL MEDICAL MALPRACTICE

1.

Page 4 of 7

The following is added to the definition of “oc-
currence” in the DEFINITIONS Section:

Unless you are in the business or occupation
of providing professional health care services,
“occurrence” also means an act or omission
committed in providing or failing to provide
“incidental medical services” to a person.

The following is added to the DEFINITIONS
Section:

“Incidental medical services” means:

a. Medical, surgical, dental, laboratory, x-ray
or nursing service or treatment, advice or
instruction, or the related furnishing of
food or beverages;

b. The furnishing or dispensing of drugs or
medical, dental, or surgical supplies or
appliances;

c. First aid; or

d. “Good Samaritan services”.

“Good Samaritan services” means any emer-

gency medical services for which no compen-
sation is demanded or received.

The following is added to Paragraph 2.a.(1) of
SECTION Il - WHO IS AN INSURED:

Unless you are in the business or occupation
of providing professional health care services,
Paragraphs (1)(a), (b), (c) and (d) above do
not apply to any “bodily injury” arising out of
any providing or failing to provide “incidental
medical services” by any of your “employees”,
other than an employed doctor. Any such
“employees” providing or failing to provide
“incidental medical services” during their work
hours for you will be deemed to be acting
within the scope of their employment by you
or performing duties related to the conduct of
your business.

The following exclusion is added to Para-
graph 2., Exclusions, of SECTION | — COV-
ERAGES - COVERAGE A BODILY INJURY
AND PROPERTY DAMAGE LIABILITY:

Sale Of Pharmaceuticals

“Bodily injury” or “property damage” arising
out of the willful violation of a penal statute or
ordinance relating to the sale of pharmaceuti-
cals committed by, or with the knowledge or
consent of, the insured.

The following is added to Paragraph 5. of
SECTION Il - LIMITS OF INSURANCE:

For the purposes of determining the applica-
ble Each Occurrence Limit, all related acts or
omissions committed in the providing or fail-
ing to provide “incidental medical services” to
any one person will be considered one “oc-
currence”.

The following is added to Paragraph 4.b., Ex-
cess Insurance, of SECTION IV -~ COM-
MERCIAL GENERAL LIABILITY CONDI-
TIONS:

This insurance is excess over any valid and
collectible other insurance, whether primary,
excess, contingent or on any other basis, that
is available to any of your “employees” for
“bodily injury” that arises out of providing or
failing to provide “incidental medical services”
to any person to the extent not subject to
Paragraph 2.a.(1) of SECTION Il - WHO IS
AN INSURED.

H. PERSONAL INJURY - ASSUMED BY CON-
TRACT

1.

© 2013 The Travelers indemnity Company. All rights reserved.

The following replaces Exclusion e., Contrac-
tual Liability, in Paragraph 2. of SECTION |
- COVERAGES -~ COVERAGE B PER-
SONAL AND ADVERTISING INJURY LI-
ABILITY:

CG D458 07 13
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e. Contractual Liability

“Personal injury” or “advertising injury” for
which the insured is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement. This
exclusion does not apply to:

(1) Liability for damages that the insured
would have in the absence of the
contract or agreement; or

(2) Liability for damages because of
“personal injury” assumed in a con-
tract or agreement that is an “insured
contract”, provided that the “personal
injury” is caused by an offense com-
mitted subsequent to the execution of
the contract or agreement. Solely for
the purposes of liability assumed in
an “insured contract’, reasonable at-
torneys fees and necessary litigation
expenses incurred by or for a party
other than an insured will be deemed
to be damages because of “personal
injury”, provided that:

(a) Liability to such party for, or for
the cost of, that party's defense
has also been assumed in the
same “insured contract”; and

(b) Such attorney fees and litigation
expenses are for defense of that
party against a civil or alternative
dispute resolution proceeding in
which damages to which this in-
surance applies are alleged.

2. The following replaces the third sentence of
Paragraph 2. of SUPPLEMENTARY PAY-
MENTS — COVERAGES A AND B:

Notwithstanding the provisions of Paragraph
2.b.(2) of Section 1 — Coverage A — Bodily In-
jury And Property Damage Liability or Para-
graph 2.e. of Section 1 — Coverage B — Per-
sohal and Advertising Injury Liability, such
payments will not be deemed to be damages
because of “bodily injury”, “property damage”
or “personal injury”, and wili not reduce the
limits of insurance.

3. The following replaces Paragraph 2.d. of
SUPPLEMENTARY PAYMENTS - COVER-
AGES A AND B:

d. The allegations in the “suit” and the in-
formation we know about the “occur-
rence” or offense are such that no conflict
appears to exist between the interests of

COMMERCIAL GENERAL LIABILITY

the insured and the interests of the in-
demnitee;

4. The following replaces the first subparagraph
of Paragraph f. of the definition of “insured
contract” in the DEFINITIONS Section:

f. That part of any other contract or agree-
ment pertaining to your business (includ-
ing an indemnification of a municipality in
connection with work performed for a
municipality) under which you assume the
tort liability of another party to pay for
“bodily injury,” “property damage” or “per-
sohal injury” to a third person or organiza-
tion. Tort liability means a liability that
would be imposed by law in the absence
of any contract or agreement.

AMENDED BODILY INJURY DEFINITION

The following replaces the definition of “bodily in-
jury” in the DEFINITIONS Section:

“Bodily injury” means bodily injury, mental an-
guish, mental injury, shock, fright, disability, hu-
miliation, sickness or disease sustained by a per-
son, including death resuiting from any of these at
any time.

BODILY INJURY TO CO-EMPLOYEES AND
CO-VOLUNTEER WORKERS

The following is added to Paragraph 2.a.(1) of
SECTION Il - WHO IS AN INSURED:

Paragraph (1)(a) above does not apply to “bodily
injury” to a co-"employee” in the course of the co-
"employee's” employment by you or performing
duties related to the conduct of your business, or
to “bodily injury” to your other “volunteer workers”
while performing duties related to the conduct of
your business.

. AIRCRAFT CHARTERED WITH CREW

The following is added to Exclusion g., Aircraft,
Auto Or Watercraft, in Paragraph 2. of SECTION
| - COVERAGES - COVERAGE A BODILY IN-
JURY AND PROPERTY DAMAGE LIABILITY:

This exclusion does not apply to an aircraft that
is:

(a) Chartered with crew to any insured;

(b) Not owned by any insured; and

(c) Not being used to carry any person or prop-
erty for a charge.

L. NON-OWNED WATERCRAFT

1. The following replaces Paragraph (2) of Ex-
clusion g., Aircraft, Auto Or Watercraft, in
Paragraph 2. of SECTION | - COVERAGES
— COVERAGE A BODILY INJURY AND
PROPERTY DAMAGE LIABILITY:

CG D45807 13 © 2013 The Travelers Indemnity Company. All rights reserved.
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COMMERCIAL GENERAL LIABILITY

(2) A watercraft you do not own that is:
(a) Fifty feet long or less; and

(b) Not being used to carry any person or
property for a charge.

2. The following is added to Paragraph 2. of

SECTION II = WHO IS AN INSURED:

Any person or organization that, with your ex-
press or implied consent, either uses or is re-
sponsible for the use of a watercraft that you
do not own that is:

(1) Fifty feet long or less; and

(2) Not being used to carry any person or
property for a charge.

M. INCREASED SUPPLEMENTARY PAYMENTS

1.

The following replaces Paragraph 1.b. of
SUPPLEMENTARY PAYMENTS - COVER-
AGES A AND B of SECTION | - COVER-
AGES:

b. Up to $2,500 for cost of bail bonds re-
guired because of accidents or traffic law
violations arising out of the use of any
vehicle to which the Bodily Injury Liability
Coverage applies. We do not have to fur-
nish these bonds.

The following replaces Paragraph 1.d. of
SUPPLEMENTARY PAYMENTS — COVER-
AGES A AND B of SECTION | —~ COVER-
AGES:

d. All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or
“suit”, including actual loss of earnings up
to $500 a day because of time off from
work.

N. MEDICAL PAYMENTS - INCREASED LIMIT

The following replaces Paragraph 7. of SECTION
Hi - LIMITS OF INSURANCE:

7.

Subject to 5. above, the Medical Expense
Limit is the most we will pay under Coverage
C. for all medical expenses because of “bod-
ily injury” sustained by any one person, and
will be the higher of:

(a) $10,000; or

(b} The amount shown on the Declarations of

this Coverage Part for Medical Expense
Limit.

O. KNOWLEDGE AND NOTICE OF OCCUR-
RENCE OR OFFENSE

The following is added to Paragraph 2., Duties In
The Event of Occurrence, Offense, Claim or
Suit, of SECTION IV - COMMERCIAL GEN-
ERAL LIABILITY CONDITIONS:

Page 6 of 7

e.
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The following provisions apply to Paragraph
a. above, but only for the purposes of the in-
surance provided under this Coverage Part to
you or any insured listed in Paragraph 1. or 2.
of Section Nl — Who is An Insured:

(1) Notice to us of such “occurrence” or of-
fense must be given as soon as practica-
ble only after the “occurrence” or offense
is known to you (if you are an individual),
any of your partners or members who is
an individual (if you are a partnership or
joint venture), any of your managers who
is an individual (if you are a limited liability
company), any of your trustees who is an
individual (if you are a trust), any of your
“executive officers” or directors (if you are
an organization other than a partnership,
joint venture, limited liability company or
trust) or any ‘employee” authorized by
you to give notice of an “occurrence” or
offense.

(2) If you are a partnership, joint venture, lim-
ited liability company or trust, and none of
your partners, joint venture members,
managers or trustees are individuals, no-
tice to us of such “occurrence” or offense
must be given as soon as practicable only
after the “occurrence” or offense is known
by:

(a) Any individual who is:

(i) A partner or member of any part-
nership or joint venture;

(ii) A manager of any limited liability
company;

(iii) A trustee of any trust; or

(iv) An executive officer or director of
any other organization;

that is your partner, joint venture
member, manager or trustee; or

(b) Any *employee” authorized by such
partnership, joint venture, limited [i-
ability company, trust or other organi-
zation to give notice of an “occur-
rence” or offense.

(3) Notice to us of such “occurrence” or of-
fense will be deemed to be given as soon
as practicable if it is given in good faith as
soon as practicable to your workers'
compensation insurer. This applies only if
you subsequently give notice to us of the
“occurrence” or offense as soon as prac-
ticable after any of the persons described
in Paragraphs e.(1) or (2) above discov-
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ers that the “occurrence” or offense may
result in sums to which the insurance
provided under this Coverage Part may
apply.
However, if this policy includes an endorse-
ment that provides limited coverage for “bod-
ily injury” or “property damage” or poliution
costs arising out of a discharge, release or
escape of “pollutants” which contains a re-
quirement that the discharge, release or es-
cape of “pollutants” must be reported to us
within a specific number of days after its
abrupt commencement, this Paragraph e.
does not affect that requirement.

UNINTENTIONAL OMISSION

The following is added to Paragraph 6., Repre-
sentations, of SECTION IV - COMMERCIAL
GENERAL LIABILITY CONDITIONS:

The unintentional omission of, or unintentional er-
ror in, any information provided by you which we
relied upon in issuing this policy will not prejudice

© 2013 The Travelers Indemnity Company. All rights reserved.

COMMERCIAL GENERAL LIABILITY

your rights under this insurance. However, this
provision does not affect our right to collect addi-
tional premium or to exercise our rights of cancel-
lation or nonrenewal in accordance with applica-
ble insurance laws or regulations.

. REASONABLE FORCE - BODILY INJURY OR

PROPERTY DAMAGE

The following replaces Exclusion a., Expected Or
intended Injury, in Paragraph 2. of SECTION | -
COVERAGES - COVERAGE A BODILY IN-
JURY AND PROPERTY DAMAGE LIABILITY:

a. Expected or Intended Injury or Damage
“Badily injury” or “property damage” expected
or intended from the standpoint of the in-
sured. This exclusion does not apply to “bod-
ily injury” or “property damage” resulting from
the use of reasonable force to protect any
person or property.

Page 7 of 7
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COMMERCIAL AUTO

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BUSINESS AUTO EXTENSION ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, coverage for any
injury, damage or medical expenses described in any of the provisions of this endorsement may be excluded or
limited by another endorsement to the Coverage Part, and these coverage broadening provisions do not apply to
the extent that coverage is excluded or limited by such an endorsement. The following listing is a general cover-
age description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this en-
dorsement and the rest of your policy carefully to determine rights, duties, and what is and is not covered.

A. BROAD FORM NAMED INSURED

B. BLANKET ADDITIONAL INSURED

C. EMPLOYEE HIRED AUTO

D. EMPLOYEES AS INSURED

E. SUPPLEMENTARY PAYMENTS - INCREASED
LIMITS

F. HIRED AUTO - LIMITED WORLDWIDE COV-
ERAGE - INDEMNITY BASIS

G. WAIVER OF DEDUCTIBLE - GLASS

PROVISIONS

A. BROAD FORM NAMED INSURED
The following is added to Paragraph A.1., Who Is
An Insured, of SECTION Il - COVERED AUTOS
LIABILITY COVERAGE:
Any organization you newly acquire or form dur-
ing the policy period over which you maintain
50% or more ownership interest and that is not
separately insured for Business Auto Coverage.
Coverage under this provision is afforded only un-
til the 180th day after you acquire or form the or-
ganization or the end of the policy period, which-
ever is earlier.

B. BLANKET ADDITIONAL INSURED

CAT3530215

The following is added to Paragraph ¢. in A.1.,
Who Is An Insured, of SECTION Il - COVERED
AUTOS LIABILITY COVERAGE:

Any person or organization who is required under
a written contract or agreement between you and
that person or organization, that is signed and
executed by you before the "bodily injury" or
"property damage" occurs and that is in effect
during the policy period, to be named as an addi-
tional insured is an "insured” for Covered Autos
Liability Coverage, but only for damages to which

H.

P

=

© 2015 The Travelers Indemnity Company. Afl rights reserved.

HIRED AUTO PHYSICAL DAMAGE - LOSS OF
USE - INCREASED LIMIT

PHYSICAL DAMAGE - TRANSPORTATION
EXPENSES ~ INCREASED LIMIT

PERSONAL PROPERTY
AIRBAGS

NOTICE AND KNOWLEDGE OF ACCIDENT OR
LOSS

BLANKET WAIVER OF SUBROGATION
UNINTENTIONAL ERRORS OR OMISSIONS

this insurance applies and only to the extent that
person or organization qualifies as an "insured"
under the Who Is An Insured provision contained
in Section .

EMPLOYEE HIRED AUTO

1. The following is added to Paragraph A.1.,
Who Is An Insured, of SECTION Il - COV-
ERED AUTOS LIABILITY COVERAGE:

An "employee" of yours is an "insured" while
operating an "auto" hired or rented under a
contract or agreement in an "employee's"
name, with your permission, while performing
duties related to the conduct of your busi-
ness.

2. The following replaces Paragraph b. in B.5.,
Other Insurance, of SECTION IV - BUSI-
NESS AUTO CONDITIONS:

b. For Hired Auto Physical Damage Cover-
age, the following are deemed to be cov-
ered "autos" you own:

{1) Any covered "auto" you lease, hire,
rent or borrow; and

(2) Any covered "auto" hired or rented by
your "employee" under a contract in
an ‘"employee's" name, with your

Page 1 of 4
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COMMERCIAL AUTO

permission, while performing duties
related to the conduct of your busi-
ness.,

However, any "auto" that is leased, hired,
rented or borrowed with a driver is not a
covered "auto".

D. EMPLOYEES AS INSURED

The following is added to Paragraph A.1., Who Is
An Insured, of SECTION 1l - COVERED AUTOS
LIABILITY COVERAGE:

Any "employee" of yours is an "insured" while us-
ing a covered "auto" you don't own, hire or borrow
in your business or your personal affairs.

SUPPLEMENTARY PAYMENTS ~ INCREASED
LIMITS

1. The foliowing replaces Paragraph A.2.a.(2),
of SECTION Il - COVERED AUTOS LIABIL-
ITY COVERAGE:

(2) Up to $3,000 for cost of bhail bonds (in-
cluding bonds for related traffic law viola-
tions) required because of an "accident"
we cover. We do not have to furnish
these bonds.

2. The following replaces Paragraph A.2.a.(4),
of SECTION Il - COVERED AUTOS LIABIL-
ITY COVERAGE:

(4) All reasonable expenses incurred by the
"insured" at our request, including actual
loss of earnings up to $500 a day be-
cause of time off from work.

HIRED AUTO - LIMITED WORLDWIDE COV-
ERAGE ~ INDEMNITY BASIS

The following replaces Subparagraph (5) in Para-
graph B.7., Policy Period, Coverage Territory,
of SECTION IV -~ BUSINESS AUTO CONDI-
TIONS:

(5) Anywhere in the world, except any country or
jurisdiction while any trade sanction, em-
bargo, or similar regulation imposed by the
United States of America applies to and pro-
hibits the transaction of business with or
within such country or jurisdiction, for Cov-
ered Autos Liability Coverage for any covered
"auto" that you lease, hire, rent or bhorrow
without a driver for a period of 30 days or less
and that is not an "auto" you lease, hire, rent
or borrow from any of your "employees”,
partners (if you are a partnership), members
(if you are a limited liability company) or
members of their households.

© 2015 The Travelers Indemnity Company. All rights reserved.

(a) With respect to any claim made or "suit"
brought outside the United States of
America, the territories and possessions
of the United States of America, Puerto
Rico and Canada:

(i) You must arrange to defend the "in-
sured" against, and investigate or set-
tle any such claim or "suit" and keep
us advised of all proceedings and ac-
tions.

(i1) Neither you nor any other involved
"insured" will make any settlement
without our consent.

(iif) We may, at our discretion, participate
in defending the "insured" against, or
in the settlement of, any claim or
"suit",

(iv) We will reimburse the "insured" for
sums that the "insured" legally must
pay as damages hecause of "bodily
injury” or "property damage" to which
this insurance applies, that the "in-
sured" pays with our consent, but
only up to the limit described in Para-
graph C., Limits Of Insurance, of
SECTION 1 - COVERED AUTOS
LIABILITY COVERAGE.

(v) We will reimburse the "insured" for
the reasonable expenses incurred
with our consent for your investiga-
tion of such claims and your defense
of the "insured" against any such
"suit", but only up to and included
within the limit described in Para-
graph C., Limits Of Insurance, of
SECTION il -~ COVERED AUTOS
LIABILITY COVERAGE, and not in
addition to such limit. Our duty to
make such payments ends when we
have used up the applicable limit of
insurance in payments for damages,
settlements or defense expenses.

(b) This insurance is excess over any valid
and collectible other insurance available
to the "insured" whether primary, excess,
contingent or on any other basis.

(c) This insurance is not a substitute for re-
quired or compulsory insurance in any
country outside the United States, its ter-
ritories and possessions, Puerto Rico and
Canada.

CAT3530215
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You agree to maintain all required or
compulsory insurance in any such coun-
try up to the minimum limits required by
local law. Your failure to comply with
compulsory insurance requirements will
not invalidate the coverage afforded by
this policy, but we will only be liable to the
same extent we would have been liable
had you complied with the compulsory in-
surance requirements.

(d) It is understood that we are not an admit-
ted or authorized insurer outside the
United States of America, its territories
and possessions, Puerto Rico and Can-
ada. We assume no responsibility for the
furnishing of certificates of insurance, or
for compliance in any way with the laws
of other countries relating to insurance.

G. WAIVER OF DEDUCTIBLE - GLASS

The following is added to Paragraph D., Deducti-
ble, of SECTION Ill - PHYSICAL DAMAGE
COVERAGE:

No deductible for a covered "auto" will apply to
glass damage if the glass is repaired rather than
replaced.

HIRED AUTO PHYSICAL DAMAGE ~ LOSS OF
USE - INCREASED LIMIT

The following replaces the last sentence of Para-
graph A.4.b., Loss Of Use Expenses, of SEC-
TION Il - PHYSICAL DAMAGE COVERAGE:

However, the most we will pay for any expenses
for loss of use is $65 per day, to a maximum of
$750 for any one "accident".

PHYSICAL DAMAGE - TRANSPORTATION
EXPENSES ~ INCREASED LIMIT

The following replaces the first sentence in Para-
graph A.4.a., Transportation Expenses, of
SECTION Ill - PHYSICAL DAMAGE COVER-
AGE:

We will pay up to $50 per day to a maximum of
$1,500 for temporary transportation expense in-
curred by you because of the total theft of a cov-
ered "auto" of the private passenger type.

PERSONAL PROPERTY

- The following is added to Paragraph A.4., Cover-
age Extensions, of SECTION lil — PHYSICAL
DAMAGE COVERAGE:

Personal Property

We will pay up to $400 for "loss" to wearing ap-
parel and other personal property which is:

(1) Owned by an "insured"; and

COMMERCIAL AUTO

(2) In or on your covered "auto".

This coverage applies only in the event of a total
theft of your covered "auto".

No deductibles apply to this Personal Property
coverage.

. AIRBAGS
The following is added to Paragraph B.3., Exclu-
sions, of SECTION Ill - PHYSICAL DAMAGE
COVERAGE:

Exclusion 3.a. does not apply to "loss" to one or

more airbags in a covered "auto" you own that in-

flate due to a cause other than a cause of "loss"

set forth in Paragraphs A.1.b. and A.l.c., but

only:

a. If that "auto" is a covered "auto" for Compre-
hensive Coverage under this policy;

b. The airbags are not covered under any war-
ranty; and

c. The airbags were not intentionally inflated.

We will pay up to a maximum of $1,000 for any
one "loss".

NOTICE AND KNOWLEDGE OF ACCIDENT OR
LOSS

The following is added to Paragraph A.2.a., of
SECTION IV - BUSINESS AUTO CONDITIONS:

Your duty to give us or our authorized representa-
tive prompt notice of the "accident" or "loss" ap-
plies only when the "accident" or "loss" is known
to:

(a) You (if you are an individual);
(b) A partner (if you are a partnership);

(c) A member (if you are a limited liability com-
pany);

(d) An executive officer, director or insurance
manager (if you are a corporation or other or-
ganization); or

(e) Any "employee" authorized by you to give no-
tice of the "accident" or "loss".

. BLANKET WAIVER OF SUBROGATION

The following replaces Paragraph A.5., Transfer
Of Rights Of Recovery Against Others To Us,
of SECTION [V — BUSINESS AUTO CONDI-
TIONS:

5. Transfer Of Rights Of Recovery Against
Others To Us

We waive any right of recovery we may have
against any person or organization to the ex-
tent required of you by a written contract
signed and executed prior to any "accident"
or "loss", provided that the "accident" or "loss"
arises out of operations contemplated by

CAT3530215 © 2015 The Travelers Indemnity Company. All rights reserved.
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COMMERCIAL AUTO

such contract. The waiver applies only to the
person or organization designated in such
contract.

N. UNINTENTIONAL ERRORS OR OMISSIONS

The following is added to Paragraph B.2., Con-
cealment, Misrepresentation, Or Fraud, of
SECTION IV - BUSINESS AUTO CONDITIONS:

The unintentional omission of, or unintentional
error in, any information given by you shail not
prejudice your rights under this insurance. How-
ever this provision does not affect our right to col-
lect additional premium or exercise our right of
cancellation or non-renewal.

Page 4 of 4 ©® 2015 The Travelers Indemnity Company. All rights reserved. CAT3530215
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Boone County Purchasing

613 E. Ash Street, Room 109

g Columbia, MO 65201
Jacob M. Garrett Phone: (573) 886-4393
Buyer Fax: (573) 886-4390
‘ E-mail : JGarrett@boonecountymo.org

October 26, 2016

CBM Managed Services

Attn: Marlin Sejnoha

500 East 52" Street North

Sioux Falls, South Dakota 57104

E-mail: Marlin.Sejnoha@CBMManagedServices.com

RE: Clarification / Best & Final Offer #3 to 02-25MAY16 — Detainee Commissary Services
for the Boone County Jail

Dear Mr. Sejnoha:

In accordance with section 8.2.1. of RFP number 02-25MAY16 — Detainee Commissary Services
for the Boone County Jail, this letter shall constitute an official request by the County of Boone -
Missouri to enter into competitive negotiations with your firm. :

The attached Clarification / Best and Final Offer Form includes any changes being made to the
RFP as a result of this BAFO request. The Best and Final Offer Form must be completed, signed
by an authorized representative of your organization, and returned with your detailed
Clarification / Best and Final Offer response.

As aresult of this request for Clarification / Best and Final Offer #3, you may now modify the
pricing of your proposal and/or may change, add information, and/or modify any part of your
proposal. ' Please understand that your response to this BAFO request may be your final
opportunity to ensure that (1) all mandatory requirements of the RFP have been met, (2) all RFP
requirements are adequately described since all areas of the proposal are subject to evaluation,
and (3) this is your best offer, including a reduction or other changes to pricing.

You are requested to provide written response to this BAFO by 10:00 a.m. Thursday, October
27,2016 by e-mail to JGarrett@@boonecountymo.org.

You are reminded that pursuant to Section 610.021 RSMo, proposal documents including any
best and final offer documents are considered closed records and shall not be divulged in any
manner until after a contract is executed or all proposals are rejected. Furthermore, you and your
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf)
must direct all questions or comments regarding the RFP, the evaluation, etc., to the buyer of
record. Neither you nor your agents may contact any other County employee or evaluation
committee member regarding any of these matters during the negotiation and evaluation process.



Inappropriate contacts or release of information about your proposal response or BAFO are
grounds for suspension and/or exclusion from procurements.

[f you have any questions regarding this Clarification / BAFO request, please call (573) 886-
4393 or e-mail JGarrett@@boonecountymo.org. [ sincerely appreciate your efforts in working
with Boone County, Missouri to ensure a thorough evaluation of your proposal.

Sincerely,

Jacob M. Garrett
Buyer

cc: Evaluation Team
Proposal File

Attachments; Clarification / Best and Final Offer (BAFO) Form #3



BOONE COUNTY - MISSOURI
PROPOSAL NUMER AND DESCRIPTION: Clarification / Best & Final Offer #3 to 02-
25MAY16 — Detainee Commissary Services for the Boone County Jail

CLARIFICATION / BEST AND FINAL OFFER FORM #3

This Clarification / BAFO is issued in accordance with the Instructions to Offeror and is hereby
incorporated into and made a part of the Request for Proposal Documents. Offeror is reminded
that receipt of this Clarification / BAFO must be acknowledged and submitted in writing on or
before 10:00 a.m. October 27%, 2016 by e-mail.

CLARIFICATION - please provide a response to the following requests.

1.

1.

12.

How are replacement credit cards obtained? Are they tracked and resupplied
automatically?

What is the commission rate?
a. 1f CBM staff does not deliver commissary and we do not use the snack wagon?
b. What is the cost or commission rate associated with CBM providing internet
access versus Boone County?
¢. If Boone county allows more than one order a week?

On the September 7™ 2016 BAFO #2 question #6—we believe the question was worded
incorrectly and should be clarified for both parties involved.

CBM will need to supply the wireless network service for Kiosk and Tablets.
Boone County plans to provide the wiring from the wiring room to the kiosks.
Who will provide the wiring to wireless access points and tablet docking stations?

The preference for Boone County is that the vendor provide the incoming internet access
that the system will be running on and not over the county internet service.

Who is the closest client using tablets, kiosks, telephone commissary? We are interested
in speaking or visiting an agency using tablets and kiosks in their facility.

Can Boone County Sheriff Department buy bulk email packages versus using stamps? If
so, please detail packages available and pricing.

. How many contracts will Boone County be entering into for this service and with who?

Commissary, Credit Cards, etc.

[s it possible to have a hybrid of a kiosk and up to 7 tablets in a housing area? The
lockdown units fluctuate at various times throughout the facility depending on
operational needs. Certain detainee groups will only need access to the kiosk.

Can we adapt the number of tablets to the detainee housing area-—for instance, in a
housing unit with a low population can we fluctuate the number of tablets and docking
stations? Can you make docking stations to hold less than 7 tablets?



" MANAGED SERVIC

October 26, 2016

Boone County Purchasing Department
Jacob Garrett, Buyer

613 E. Ash Street Room 109
Columbia, Missouri 65201-4460

Re: Clarification/Best & Final Offer #3 to RFP #02-25May16 Detainee Commissary Services for the Boone County

Jail

Mr. Garrett,

CBM Managed Services is honored to submit the following Clarifications/Best & Finals Offer #3 to RFP #02-
25May16 Detainee Commissary Services for the Boone County Jail.

1.

How are replacement credit cards obtained? Are they tracked and resupplied automatically?
Yes. Inmate debit cards are traced and resupplied automatically when your inventory is low.
What is the commission rate?
a. if CBM staff does not deliver commissary and we do not use the snack wagon? 30%
b. What is the cost or commission rate associated with CBM providing internet access versus Boone
County? 30%

¢. If Boone County allows maore than one order a week? 32%

On the September 7%, 2016 BAFO #2 question #6 — we believe the question was worded incorrectly and
should be clarified for both parties involved.

Please see clarification responses for questions 4-6.

CBM will need to supply the wireless network service for Kiosk and Tablets.

CBM Managed Services agrees to supply the wireless network service to the Kiosks and Tablets.
Boone County plans to provide the wiring from the wiring room to the kiosks.

CBM Managed Services has read and understands that Boone County will supply wiring from the wiring
room to the kiosks.

Who will provide the wiring to wireless access points and tablet docking stations?

CBM Managed Services will provide the wireless access points and tablet docking stations.

CBM Managed Services » 500 East 527 Street North » Sioux Falls, SD 57104
Phone (605) 335-0825 » Fax {605S) 977-1836
www.cbmmanagedservices.com



10.

11

The preference for Boone County is that the vendor provide the incoming internet access that the system
will be running on and not over the county internet service.

CBM Managed Services agrees to provide internet to the Lobby ATM and kiosks/tablets.

Who is the closest client using tablets, kiosks, telephone commissary? We are interested in speaking or
visiting an agency using tables and kiosks in their facility.

Butler County, Kansas. They currently have kiosks and commissary ordering by telephone system.
Securus Technologies is their inmate phone provider.

Can Boone County Sheriff Department buy bulk email packages versus using stamps? if so, please detail
packages available and pricing.

Our technology partner has filed a patent pending feature that will allow indigent inmates 2 free emails
per week. This feature should be available by the 2" quarter of 2017. When this feature goes live there
will be no cost to Boone County and no need for the County to buy bulk email. With our kiosks/tablets,
inmates classified as indigent may send an email collect which allows family/friends to pay for the
emails, This capability will significantly decrease inmate mail volume.

How many contracts will Boone County be entering into for this service and with who? Commissary, Credit
Cards, etc.

The only contract Boone County will be entering into for this service will be with CBM Managed Services.
CBM uses third parties for inmate banking and inmate debit card systems. If Boone County cancels
service with CBM, we agree to leave access to all data that has been stored on the Lockdown™ server.

Inmate Banking: Tech Friends, Inc.
Inmate Debit Cards: Rapid Financial Solutions

Is it possible to have a hybrid of a kiosk and up to 7 tablets in a housing area? The lockdown units fluctuate
at various times throughout the facility depending on operation needs. Certain detainee groups will only
need access to the kiosk.

Yes. We have worked with jails in the past that will put wall mounted kiosks in maximum or mental
health areas and the general population will use tablets. CBM Managed Services will work with Boone
County to designate areas where a kiosk or tablet would be the correct application.

CBM Managed Services ¢ 500 East 52™ Street North ¢ Sioux Falls, SD 57104
Phone {605) 335-0825 = Fax {605) 977-1836
www.cbhmmanagedservices.com



12.

13.

14.

# Marlin C. Sejnoha, Jr.

MANAGED SERVI

Can we adapt the number of tablets to the detainee housing area — for instance, in a housing unit with a
low population can we fluctuate the number of tablets and docking stations? Can you make docking
stations to hold less than 7 tablets?

Yes. The number of tables would be based off the number of detainee housing areas. We currently only
have one model of charging stations that holds seven tablets. If a low detainee area would not require
seven tablets, we would only put 2 or 3 tablets in the charging station, leaving the remaining charging
slots empty.

What is CBM recommended rate of stocking (ratio} tablets in housing units with and without a kiosk?

A ratio of 1 tablet for every 7 inmates. CBM Managed Services would not recommend having wall
mounted kiosks and tablets mixed in the same unit.

Would CBM agree to come back and analysis the facility and infrastructure for kiosk and possible
implantation of tablets? Depending on budgetary strains can tablets can be phased in other years?

CBM Managed Services would agree to come back and analyze the implementation of kiosks/tablets.
During the site visit, we would request a Boone County IT team member and whomever was going to
run with wiring attend the meeting. CBM is providing all the kiosks/tablets at no cost to the facility, so
we do not foresee any budgetary strains for Boone County.

On behalf of the CBM Team,
CBM MANAGED SERVICES

President and CEQ

CBM Managed Services

500 East 52nd Street North

Sioux Falls, SD 57104

(605) 335-0825 Office

(605) 310-4950 Cell

(605) 444-5046 Fax
Marlin.Sejnoha@CBMManagedServices.com

CBM Managed Services » 500 East 52" Street North e Sioux Falls, SD 57104
Phone (605) 335-0825 « Fax (605) 977-1836
www.cbmmanagedservices.com



13. What is CBM recommended rate of stocking (ratio) tablets in housing units with and
without a kiosk?

14. Would CBM agree to come back and analysis the facility and infrastructure for kiosk and

possible implantation of tablets? Depending on budgetary strains can tablets can be
phased in other years?

In compliance with this BAFO request, the Offeror agrees to furnish the services, equipment,
supplies requested and proposed and certifies he/she has read, understands, and agrees to all
terms, conditions, and requirements of the RFP and this BAFQ request and is authorized to
contract on behalf of the firm. Note: This form must be signed.

Company Name: CBM Managed Services

Address: 500 East 52™ Street North
Sioux Falls, SD 57104

Telephone: 605-335-0825 Fax: 605-444-5099
Federal Tax ID (or Social Security #): 91-1827040
Print Name: Marlin C. Sejnoha, Jr. Title: President and CEO

Signature: 7‘"‘;;

E-mail: magin.sejnoha@cbmmanagedservices.com,

Date: 10/25/2016




Boone County Purchasing
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&Bl 613 E. Ash Street, Room 109
' Columbia, MO 65201
Jacob M. Garrett Phone: (573) 886-4393
Buyer Fax: (573) 886-4390
E-mail: JGarrett@boonecountymo.org

September 7, 2016

CBM Managed Services

Attn: Marlin Sejnoha

500 East 52™ Street North

Sioux Falls, South Dakota 57104

E-mail: Marlin.Sejnoha@CBMManagedServices.com

RE: Clarification / Best & Final Offer #2 to 02-25MAY16 — Detainee Commissary Services
for the Boone County Jail

Dear Mr. Sejnoha:
In accordance with section 8.2.1. of RFP number 02-25MAY16 — Detainee Commissary Services
for the Boone County Jail, this letter shall constitute an official request by the County of Boone -

Missouri to enter into competitive negotiations with your firm.

Your firm has been selected for interview.

Date: Wednesday, September 14" 2016
Time: 1:00 p.m. — 5:00 p.m. central time
Location: Boone County Sheriff Department Training Room

2121 County Drive
Columbia, Missouri 65202

Up to 15 minutes will be allowed for introductions and initial comments by your team. We ask
that your key staff person working with Boone County be onsite during the interview. In
addition, the evaluation team would like for you to address the attached clarification questions in
writing (due by Tuesday, September 13" by 10:00 a.m.). Additional questions and topics have
been sent to you via email on August 31%, 2016 and other questions may be asked during the
interview. We will have a computer and projector available if needed. Besides myself, there
will be five evaluation team members present.

The attached Clarification / Best and Final Offer Form includes any changes being made to the
RFP as a result of this BAFO request. The Best and Final Offer Form must be completed, signed
by an authorized representative of your organization, and returned with your detailed
Clarification / Best and Final Offer response.



As aresult of this request for Clarification / Best and Final Offer #2, you may now modify the
pricing of your proposal and/or may change, add information, and/or modify any part of your
proposal. Please understand that your response to this BAFO request may be your final
opportunity to ensure that (1) all mandatory requirements of the RFP have been met, (2) all RFP
requirements are adequately described since all areas of the proposal are subject to evaluation,
and (3) this is your best offer, including a reduction or other changes to pricing.

You are requested to provide written response to this BAFO by 10:00 a.m. Tuesday, September
13™, 2016 by e-mail to JGarrett@boonecountymo.org.

You are reminded that pursuant to Section 610.021 RSMo, proposal documents including any
best and final offer documents are considered closed records and shall not be divulged in any
manner until after a contract is executed or all proposals are rejected. Furthermore, you and your
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf)
must direct all questions or comments regarding the RFP, the evaluation, etc., to the buyer of
record. Neither you nor your agents may contact any other County employee or evaluation
committee member regarding any of these matters during the negotiation and evaluation process.
Inappropriate contacts or release of information about your proposal response or BAFO are
grounds for suspension and/or exclusion from specific procurements.

If you have any questions regarding this Clarification / BAFO request, please call (573) 886-
4393 or e-mail JGarrett@boonecountymo.org. [ sincerely appreciate your efforts in working
with Boone County, Missouri to ensure a thorough evaluation of your proposal.

incerely,

Jakob M. Garrett
yer

cc: Evaluation Team
Proposal File

Attachments: Clarification / Best and Final Offer (BAFO) Form #2



BOONE COUNTY - MISSOURI
PROPOSAL NUMER AND DESCRIPTION: Clarification / Best & Final Offer #2 to 02-
25MAY16 — Detainee Commissary Services for the Boone County Jail

CLARIFICATION / BEST AND FINAL OFFER FORM #2

This Clarification / BAFO is issued in accordance with the Instructions to Offeror and is hereby
incorporated into and made a part of the Request for Proposal Documents. Offeror is reminded
that receipt of this Clarification / BAFO must be acknowledged and submitted in writing on or
before 10:00 a.m. September 13", 2016 by e-mail.

CLARIFICATION - please provide a respouse to the following requests.

1.

6.

Why does CBM need an onsite employee and what are the benefits of having a
CBM employee onsite? Provide the cross trained material for the training
provided to the onsite employee.

Who will be providing the 24 port switch? What is the performance difference
between Cat5 or Cat6 wiring?

Outline fees and options for each level on Clarification Question #4 in BAFO #1.

“How -are " the -detainees “notified off “the -debit -card- fee structure from Rapid-

Financial Solutions?
Are you providing the network switch, hardware, and any other peripherals?
What are the minimum requirements verses the recommended? How does it

atfect the performance or speed?

Who is paying for the installations, associated wiring, and the wireless services?

In compliance with this BAFO request, the Offeror agrees to furnish the services, equipment,
supplies requested and proposed and certifies he/she has read, understands, and agrees to all
terms, conditions, and requirements of the RFP and this BAFO request and is authorized to
contract on behalf of the firm. Note: This form must be signed.

Company Name: i rli

Address: 500 East 52nd Street North

Sioux Falls, South Dakota 57104

Telephone: (605) 335-0825 Fax: _(605) 444-5099

Federal Tax [D (or Social Security #). 91-1827040

Print Name: Marlin C. Sejnoha, Jr. Title: President & CEO

Signature:

Date: September 12, 2016

E-mail: _MArlin.Seinoha@CBMManagedServices.com



" MANAGED SERV

September 12, 2016

Boone County Purchasing Department
Jacob Garrett, Buyer

613 E. Ash Street Room 109
Columbia, Missouri 65201-4460

Re: Clarification/Best & Final Offer #2 to RFP #02-25May16 Detainee Commissary Services for the Boone County

Jail

Mr. Garrett,

CBM Managed Services is honored to submit the following Clarifications/Best & Finals Offer #2 to RFP #02-
25May16 Detainee Commissary Services for the Boone County Jail.

1.

Why does CBM need an onsite employee and what are the benefits of having a CBM employee onsite?
Provide the cross trained material for the training provided to the onsite employee.

An onsite CBM employee is not necessary for your commissary operation. However, many of the
correctional facilities where CBM is both the food and commissary vendor, have requested that CBM
staff handout the weekly commissary deliveries and issue any credits to the inmates. The benefit of an
onsite employee is to reduce Boone County staff time regarding the commissary operations,

Who will be providing the 24 port switch? What is the performance difference between Cat5 or Caté
wiring?

CBM will provide the 24 port switch. The biggest difference between Cat5 and Cat6 wiring is that the
bandwidth Internet speeds will be faster using Cat6 wiring.

Outline fees and options for each level on Clarification Questions #4 in BAFQ #1.

Secure Inmate Email - 50.50 per email.

If Boone County chooses the inmate tablet option, the 24 hour gold access pass is $4.99.

If Boone County chooses the Inmate Debit Phone Calling option, the inmate will be charged $0.80 per
debit transaction.

How are the detainees notified off the debit card fee structure from Rapid Financial Solutions?

The inmate debit card company supplies a pamphlet explaining how the inmate release debit card
works. When the inmate is released and the officer loads the release debit card, the pamphlet would be
given to the inmate at this time.

CBM Managed Services » 500 East 52™ Street North e Sioux Falls, SD 57104
Phone (605) 335-0825 ¢ Fax (605) 977-1836
www.cbmmanagedservices.com



5. Are you providing the network switch, hardware and any other peripherals? What are the minimum

requirements verses the recommended? How does it affect the performance or speed?

CBM will provide the Network Switch, Server, Lobby ATM Kiosk, Booking Manager, Credit Card swipe,
Check Writing Printer, and Pod Kiosks or Tablets.
The minimum network speed is 100 MB, with the preferred speed of 1GB or higher.

The network speed will determine the response time of the kiosks and client PCs connecting to the server
and any latency between them.

The server requirements will affect the speed and functionality of how the server responds to client
requests. Since CBM will be supplying the server, the recommended requirements will be met or
exceeded.

The minimum requirements are: The recommended requirements are:
e Dual Core Processor 1.5 GHz ® Quad Core Processor 2 GHz+
e Windows XP or higher s  Windows 7/Server 2008 or higher
e 100 GB Hard Drive Space e 250 GB+ Hard Drive Space
e 2 GBRAM e 4 GBRAM

Who is paying for the installations, associated wiring and the wireless services?

During the mandatory pre-bid site visit, it was stated that Boone County would be responsible for these
costs. If Boone County wishes for CBM to pay for the installation costs of these services, CBM would
remain flexible in negotiations regarding these expenses.

On behalf of the CBM Team,
CBM MANAGED SERVICES ,

“Marlin C. Sejnoha, Jr.
President and CEO

CBM Managed Services

500 East 52nd Street North

Sioux Falls, SD 57104

{605) 335-0825 Office

{605) 310-4950 Cell

{605) 444-5046 Fax
Marlin.Sejnoha@CBMManagedServices.com

CBM Managed Services ® 500 East 52™ Street North e Sioux Falls, SD 57104
Phone (605) 335-0825 = Fax (605) 977-1836
www.cbmmanagedservices.com



Your Temporary PIN is 7+ the Security Key On the Back of the Card

Vi
Your PIN m . Treat this card like cash,
_! . Change your PIN often.
’ 7### m . Never write the PIN on the card.

. Don’t tell anyone your PIN.

! g
Use your card where you see these symbols: E_‘b_g % W

CUSTOMER SUPPORT INCLUDING PIN CHANGE FOR YOUR RELEASEPAY PREPAID
DEBIT CARD:

877-592-1118
YOUR CARD IS ACTIVE RIGHT NOW! NO CALL NEEDED TO ACTIVATE!
For current card features and functions, please visit:
www releasepay.com

CARD FEES

FREE Services  Card Activation Fee FREE
Support Calls Fee - FREE

PIN Change Fee FREE

Point of Sale (POS) Transactions (PIN & Signature) FREE

Cash Back Option with POS purchase FREE

POS Declines FREE

Card to Bank ACH Transfer**** FREE

Cash Out at any Principal MasterCard Member Institution FREE

Maintenance .. Weekly Maintenance Fee* .. __ $2.50
ATM Fees ATM Account Inquiry Fee $1.50
Domestic ATM Fees*** $2.95

ATM Decline for Non-Sufficient Funds Fee $2.95

International ATM Fees*** $3.95

ATM Decline International Fee $3.95

Other Fees Inactivity Fee** $2.00
Replacement of lost or stolen card $10.00

Account Closure Fee/Request for Balance by Check $10.00

Further clarification on any fees can be found in the FAQ section at www.releasepay.com

* After 3 days / 72 hours of issuance the card starts incurring weekly maintenance fees to cover
account administration and maintenance.

#After 90 days of no activity.

***+Fees may also be imposed by the local ATM provider in addition to card fees.

wrkReturned or rejected ACH transfers for invalid banking information are subject to a $9.95
returnied processing fee.

change. If We are unable to contact you for any resson, We will post the changes to the fees on the Card website at
wwwrel You will be deemed to have proper netice thirty days (30) after the amendments are posted.
Personal Ident ficatton Nuntber (‘PIN"). We will assign to you a confidential PIN, which will enable you to identify
yourself when using, your Card. Your PIN is a security feature that functions as your signature, identifying you as the proper
user of the Card and authorizing any transaction that you make through the Card. It is solely your responsibility to not reveal
your PIN to unauthorized users of the Card and you assume full responsibility for ary and ail transactions made through your
Card with the use of your PIN. If you voluntarily give your Card and/or PIN to another person, you have authorized such
person to use your Card and access your Funds, and you will be responsible for their use of your Card.
Your temporary PIN is 7 plus the 3 dipit security key on the back of the card. Change your PIN often. Never write the PN
on the card. Dot tell anyone your PIN. We will never ask for your PIN.
Receipts at Electronlc Termlnals. You ghould receive a receipt at the time you use your Card at an ATM, or to
purchase goods or services through a metchant at retail or other establishment.
Perlodic Card Statements. Under the Electronic Fund Transfer Act, you can request periodic stalements showing your
balance and transactions done using your Card. You can choose to receive the following information in paper form (a fee
a:pphll) o electronically at no cost:

Monthly statements, unless there are no (ransactions through your Card during a particular month.

. Amendments to this agreement, including, without limitation, any changes in the Cardhdlder Services
Schedule and fees set forth therein or ony other terms or conditions of your use of the Card; and

. All other disclosures, notifications and information relating to the Card and the terms of your use of the
Card.

Our Llabllity for Unauthorized Transfers. You shall notify us immediately if you believe that your Card has been lost
or stolen or that an unaunthorized person has learned your PIN or Card number. [f you think your card has been lost or
stolen, and you would like a replecement card please cail 1-877-592-1118 and there will be a $10.00 replacement fee to
send you a new card. Telephoning us is the best way of minimizing possible losses. You could lcse all of your Funds if
you fail to notify us promptly and are grossly negligent or frandulent in. the handling of your Card or PIN. This reduced
liability does not apply to PIN framsactions not processed by MasterCard. If you notify us within two (2) business days,
you can }ose no more than $50.00 if someone uses your Card without your permission. If you do not notify us within two
(2) businese days after you learn of the loss or theft of your Card, and if we can prove that we could have prevented
someons from using your Card without perniission if you had promptly notified us, you could lose up to $500.00 of your
Funds. You shall notify us i i if your Card shows transfers or transactions that you did not make or
authorize. A consumer’s 60-day period to report erross beging on the cadier of the date either the consumer electronically
accessed the account or the date after the statement, including the transsction, was delivered to yow As Rapid Firancial
Solutions may not, or is unable to track when consumers electronically access their accounts, we will allow a consumer
to xeport an error up to 120 days after the date the transaction allegedly in error was credited or debited to the prepaid
card account. Ifit can be proven that we could have prevented someone from withdrawing or using your Funds if you
had notified us jn time, you may not get back any Funds withdrawn by an unauthorized user.
Our Liabiity for Fallure to Complete Transactions: If we do not properly complete a Card transaction for you on
time andmthe comect amount, we could be liable for your losses or damages. However, there are some oxceptions:

If through no fault of our own, you do not Imve adequate Funds available to complete the transaction;

. If an ATM where you are making a withdrawal does not have enough cash;

. If an electronic terminal where you are making a transaction does not operale properly, and you knew
about the problem when you initiated the transaction;
. If circumstances beyond our control (such as fire, Aood or communications or computer failure) prevent

the completion of the transaction, despite our reasonable efforts;

If access to your account has been blocked after you have reported your Card lost or stdlen;

If a merchant refuses to accept your card,

If there is a hold on your Funds at the Bank for any reaso;

If your Funds are subject to legal process or cther encumbrance restricting its transferabitity; or

I your transfer suthorization terminates by operation of law.

There may be other applicable exceptions not listed abave, but stated elsewhere in other agreements between you and Us.
Error Resolution. Ju case of emors or questions about Card transactions or if you need more information about a
transaction listed on a statement or receipt, please notify us as soon as possible, You can notify us by telephone at 1-877-
592-1118 or by U.S. Mail at:

Cardholder Services

PO Box 6425

North Logan, UT 84341
A consumer'y 60-day period to report errors begins on the earlier of the date either the consumer electronically accesses
the account or the date after the statement, including the transaction, was delivered to you. A3 We may not, or is unable

If prompted, select the “Checking™ option to withdraw cash from an ATM.

You are allowed 10 ATM withdrawals for a total of $3,500 per day. At a point-of-sale, you are atlowed 10

purchases for a total of $3,500 per day.

DECLINES: There are several reasons this might oceur. ..

« Ifat a Point of Sale terminal you are trying to purchase an item that costs more than the value on the card,
plus the POS fee (if applicable).

« Ifat an ATM you are trying to access your funds, but get an error message stating “FUNDS NOT
AVAILABLE" or something similar it may mean that you are trying to withdraw more than is
available. Please keep in mind that there needs to be sufficient funds to cover the fees associated with the
transaction.
Example: You have $42.50 in your account. You try to withdraw $40.00 and you receive an error
message. The reason is the fee to withdraw the funds is greater than $2.50, not incinding ATM convenience
fee (if applicable).

Want to save money on fees? Follow these easy tips:

« Check your balance online or through customer service before using an ATM.

« Use your card as a payment method in grocery stores, convemnience stores, drug stores, or anywhere that
accepts Debit MasterCard®. You can also select the “Cash Back™ option to receive cash at no charge.

= If your card i rejected at an ATM, never attempt over and over again. Some ATMs impose a fee even for
declined transactions.

* Remove your entire cord balance for free by visiting any financial institution that is a MasterCard
principal member and asking for a cash advance for the balence on the card.

* Maintain your account for free online.

» Retain this document for future reference.

« Another reason for a decline is because of Invalid PIN rumber,

e Pre-Payment of services like fuel dispensed from a “Pay at the Pump” terminal prior to purping the gas
or for services like a hotel room. The payment networks automatically put a hold on a certain amount of
the furds available to ensure payment. This hold usually takes several hours to be removed; therefore, the
cardholder cannot access his funds until this hold is remove.

« Utilize the free ACH transfer service to send funds from your card to your bank aceount.

Terms and Conditions
Usage of the Card constitutes agreement to the Terms and Conditions set forth herein.

This Cardholder A and Disel (this “ Agreement’™) covers your rights, our rights, and righls of our affiliates

and repregentatives, relating to your election to use your ReleasePay Prepald MasterCard® (the “Card™), issued by

Cache Valley Bank (‘CVB"). In this Agreement, “You" and “ Your” means the person or persons who have received

the Card and are authorized to use the Card as provided for in this Agreement, “We", “ Us” and “Qur" means Rapid

Financial Solutions our successors, affiliates or assignees.

By using, or avthorizing any other person to use your Card, you hereby understand and agree to the following terms and.

conditions:

Receipt of Payment via the Card. Your company or employer (your “Company”} will transfer fundg (the “Funds”) due

1o yon toa pooled account maintained at Cache Valley Rank, member FDIC (the “Bank”). You can access your Funds

through your use of the Card.

Aveilability of Funds. Your Funds will become available to you tirough the use of the Card after your Comparny has

transferred those Funds to the Bank. You may use your Card to access Funds only to the extent that you have available

Funds, You can call us at 1.877-592-1118 or go to www.releasepay.com and click on “User Login”.

No Interest on Your Funds. You will nct receive any irterest on your Funds.

Card Services. We generally offer the following services to Cardholders {*Cardholder Services™):

. Automated Teller Machine (“ATM") Services. You may use your Card to access your funds at any
ATM that beary the network marks for Pulse®, MasterCard®, and Maestro® that appear on the back of
your Card or to inquiro about the amount of Funds avaitable to yow

. Merchant Services. You may use your Card to purchase goods and services at any retail or other
establishment that accepts MasterCard debit cards for paymert or displays the network marks that appear
on the back of your Card.

Fees, We will provide you written notice of a change in fees at least thirty (30) days prior to the effective date of such

IEC4DL0O4

to track when consumers electronically access their accounts, we will allow e consumer to report an exror up to 120 days
after the date the transaction allegedly in ervor was credited or debited to the prepaid card account. When you notify us:
Tell us your agme and Card nuamber.
. Describe the error or transaction that you are unsure obout, and explain ag cleady a8 possible why you
believe that it is an error or why you need more information.

. Tell us the dollar amount of the suspected error and where and when the (ransaction tock place. If you
tell us verbally, we may reguire that you send us your complaint or question in writing, within ten (10}
‘business days.

. Within ten (10) business days after we hear from you, we will determine whether an ervar occurred, and

if 50, we will correct the erxor promptly. If we need more time, however, we nmay take up to forty-five
(45) days to investigate your complaint or question. If we decide to do this, we will credit your account
within ten (10) business days for the amount you think is in error, so that you will have the use of the
money during the time that it takes us to complete our investigation. If we ask you to put your complaint
or questioning, in writing and we do not receive it within ten (10) business days, we may not so credit
‘your account.
. We will tell you the resulls within three (3) business dayw afier completing our investigation. If we
decide that there was no error, we will send you a wrilten explanation. We may debit your Funds at the
Bank with the amount that we credited your Funds during our investigation of your complaint or
question. You may ask for copies of the documents that we used during our investigation.
Forelgn Currency Tramsacllons: Any purchase or withdrawal made in another currency will ba converted to U.S.
dollars by MasterCard International Incorporated, according to an exchange rate selected by MasterCard International
Incorporated from the range of rates available in wholesale cirrency markets for the apphcable central processing date,
‘which may vary from the rate MasterCard itself receives, or the govemnment-mandated rate in effect for the applicable
ceniral processing date. You agree to pay the converled amount plus any charge for conversion or proceedings that may
‘bo imposad.
Conﬂdeuﬂallty We tnay digclose information to third pasties about your Card transaction history:
‘Where it is necessary for completing ransactions;

. In order to verify the existence and conditions of your Card and Funds for a third party, such as a credit
bureau or merchant;

° In order to comply with govemnment agency or court orders, or other legal reporting requirements; or

. If yon give us your written perntssion. Within our arganization and with respect to the Bank, we may

share your personal information as well as information concerning your Card transaction history. Other
informmalion you have given us in connection with oblaining & Card, or information we may receive from
other third party, also may be shated within our organization, with the Bank and certain other parties.
Please see our Privacy Policy for additional information in this regard,
Bustness Days, Our business days are Monday ttwough Friday, 8:00 2 — 5:00 pm, MST, with the exception of any state
or federal banking holidays.
Cancellation. You may cancel your Card and this Agreement at any time by notifying your Company or by contacting
us directly. In addition, we may cancel this Agrecment, the Card and the related services at any time,
Amendment. We may amend or change the terms of this Agreement at any time. We will notify you thirty days (30)
prior to the effective date of any changes, If we are unable to contact you for any reason, we will post the changes on the
Card website at www.releasepay.com. You will be deemed to have proper notice thirty days (30) after the amendments
are posted. You are encouraged to review the web sile regutarty to monitor changes it the terms of this Agreement.
However, ifa change is tade for security purposes, we can implement it without prior notice.
SeverabBity, In the event that any provision of this Agreement is determined to be invalid; illegal or unenforceable, such
determination shall not affect the other provisions of this Agreement.
Governing Law. This agreement shall be governed by, and construed in accordance with the laws of (he State of Utah
and any actions or preceding with respect to this Agreement or any services hereunder shall be brought only before a
federal or state court in the State of Utah.
Arbitratfon, In the event of any dispute or claim relating in any way to this Agreement or services provided, the partics
agree that such dispute shall be resolved by binding arbitration with the American Arbitration Association, wtilizing the
ules of procedure or such arbitration service. Futther, any such arbitration shall take place in Utah and the laws of Utah
shall apply. The dacision of an arbitrator will be final subject to enforcement in a court of competent jurisdiction.
This card i issued by Cache Valley Bank pursuant to a license from MasterCard Intemational Incorporated. Rapid Financial
Solutions is a registersd MSP of Cache Valley Bank, MasterCard is a registered trademark of MasterCard Internalional
Incorporated.




Su clave secreta PIN es el nlimero “7” seguido por los tres digitos del
codigo CVV sxtuado en la parte posterior de la tarjeta

« Tratar esta tagjeta como dinero en ofectivo.

e Cambie su codigo PIN a menudo.

* Nunce escriba su ¢édigo en la tarjeta.

e No digaa nadie su clave secreta.

Jtilice su tagjeta en cualquiera de estos puntos:

ATENCION AL CLIENTE INCLUIDO EL CAMBIO DE PIN PARA SU RELEASEPAY,
TARJETA DEBITO PREPAGO.

877-592-1118

Su tarjeta est§ activa ahora mismo! Para funciones de tarjeta actual, por favor visite nuestra pagina

web www releasepay.com
TARIFAS DE TARJETA

Sin costo
Sin costo
Sin costo
Sin costo

Scrvicias Gratis Activacién de Tagjeta
Llamadas operacionales
Carnbio PIN

Tasa de Débito POS (PIN y Firma)

Retirada de dinero en efectivo donde se ha pagado con tarjeta Sin costo
Disminucién de transacciones POS Sin costo
Transterir fondos de tatjefa al banco por medio de ACH™ Sin costo
Retirar fondos de ingtitucién miembro principal de MasterCard Sin costo
Mantenjmiento Mantenimiento semanal®* $2.50
Tarifas de ATN Consulta de Cuenta de ATM 3150
Tayas Nacionales de ATM *** $2.95
Disminucion de ATM para NSF $2.95
Taritas Intemacionales de ATM *** $3.95
Disminucién de la ATM Internacional para NSF $3.95
Varias Tarifas Tarifa de Inactividad™* $2.00
Remplace una Tayjeta que ha sido Perdida o Robada $10.00
Tarifa de Cheque $10.00

Véase el sitio www.releasepay.com para cualquier pregunta sobre las tarifas,

* Despuds de 3 dias / 72 horas de emisidn de la tarjeta, estd comienza incurrir en costos de
administracién y mantenimiento de la tarjeta.

ok Deaspués de noventa (90) dias de inactividad

#* ] as tarifas pueden variar de acuerdo al proveedor local del ATM ademas de las tarifas de la
tarjeta.

BT ransacciones rechazas por mala informacidn bancaria estin sujetos a una tarifa de $3.95
dolares.

Se permiten hasta 10 ratiros por un total de $3,500 ddlares por dia. En un punto de venta, se permiten hasta 10
cormpras por un total de §3,500 ddlares por dia.
Si se le solicita, seleccione Ja opeién "Cheques” para retirar dinero en efectivo de un cajero automitico.

Rehiiso de Ia tarjeta: Hay varias razones que esto podria ocurrir...
~ Si en un punto de venta trata de comprar un producto que cuesta reds que el valor en tarjeta, ademis de Ja
cuota de POS (si proceds)
* Si en un cajero autormitico que intenta tener acoeso a sus fondos, pero aparece un miensaje de errer
indicando que "Los fondos no disponible” o algo similar puede significar que esta intentando retirar mas de
asta disponible. Por favor tenga en cuenta que debe haber fondos suficientes para cubrir los honoravios
asociados con la fransaccion.
Ejemplo: Ud. tieste $42.50 en su cuenta, ¢ intenta retitar $40.00. Recibira un mensaje de ertor. La razon es
que el costo para retirar Jos fondos es superior a $2.50, sin incluir el cargo por el servicio de ATM.
<Quiere alorrarse los cargos exira? Siga estos consgjos:
0 Corpruebe el saldo en finea o a fravés del servicio al cliente antes de usar un ATM.
¢ Uitilice su tarjeta como forma de pago en locales de comids, tenda, farmactas, o en cualquier lugar que acepte
Debit MasterCard. Ademas, elige la opeidn “Cash Back™ para yecibir fondos sin tarifa,
O 8i su tarfeta =5 rechazada por ¢l cajero autornatico, nunca intente una y otra vez. Algunos cajeros imponen una
tasa. incluso por transacciones rechazadas.
O Para retirar todos los fondos sin tarifa, visite a un banco que es miembro principal de MasterCard y pide pot un
Cash Advance.
0 Mantenga st cuenta sin ¢osto en linea.
@ Guarde este documento como une guia futura
0 Otra razon de rechazo de-la tatjeta es que el codigo PIN sea invalido.
0 El servicio Drepago como el combustible suministrado por el “pago en la bomba de bencina” antes de Henar el
estanque o para servicios sirnilases tales como ung habitacion de hotel, Las redes de pago ponen automiticamente
un alto en una cierta cantidad de los fondas disponibles para asegurar ¢l pago. Esta retencion suele tardar varias
horas para ser eliminado; por fo que el titular de fa tarjeta no puede acceder a sus fondos hasta que este
desblagueado.
9 Utilice la opeidn sin costo de fransferic fordos desde la tarjeta al banco por medio de ACH.
Términos y Condiciones
El uso de esta Tarfeta constituye aceptacién de los Térninesy C en este d
F presente acuerdo’y su declaracion, cubre sus derechos, nuestros dereclios v fos derechos de nuestros afitiados y los representantes en
rclacid con fa cleccidn de utitizar su Tarjctn ReleasePay Prepaid Master Card ® emitida por el Cache Vslley Bank, En este
Acuerdo, "Usted®” o" Uds. quiere decir [a/las personas quehan recibido la Tarjets y estén autorizadas a utilizarla segtin to dispuesto en
ol presente coutrato, El "Nosofros™ se refierc a las soluciones financicras rapidas denivesttos sucesoves, afiliados o cesionartos,
El utitizar o autorizar a que aralquier otra pu‘smn utitice su tarjeta aticnde a que el aflindo entiende y aceptn los siguientes ténminosy
condicianes:
Recepelén del pagoe por medio dela Tarjeta, Su empresa o empleador transfeciva los fondos debidos a na cuenta en comin abierta
en cl Cache Valley Bank, miembro def FDIC. Usted puede acceder a dstos a través del uso de fa Tajeta
Disponibilidad de Fondos, Los fondos. estarsn disponibles para usted una vez que su empresa/ empleador haya uansferido éstos al
Banco. Puede utilizar s tatjetn para acceder a fos fondos en fa medida en tenga cupo disponible. Ante cuafquier duda pucde camunicarse
con nosptres Al 1-877-592-1118 0 wiww.Releasepay.com y hacer clic a1 cf ‘Login® de usuario”.
Sin fntereses ex sus fondas. Usted no recibisf nmgun interds sobre bos fordos,
Servicles de Tarjeta: G los H servicios a los Titulares de Tarjetat
«  Cajere Automdtico (ATM) Pucde utilizor su tarjeta para acceder a sus transfecencias en cualguier cajero automitico que
csle asociado a las redes Puise®, MastatCard®, y Maestro® lag cuntes nparccen en al reverso de su tarjeta o para
informarse sobre 1a canridad dc ctipo disporribles para usted.
=  Tiendas comerclantes. Usted puede wilizor su Tarjeta parn comprar bienes y servicios en cuaiquier comercio u
establecimienta que acepte tarjttas de débita MasterCard o on [as cuales aparczenn Ins marcas asocjadas.
Tasn de fnterés. Proporcionaremnos una notiftcacion por escrito sobre los cambios en las tarifas por 1o menos treinta (30) diar antes deln
entrada en vigencia de diclio cambio. 81 por cualquict razéa no podemos comunicamos con usted, publicaremios dichos ¢ambios en la
paging web de tarjda www.Releasepay.com. Sc le considera 1a debida notificacion de treinta dias (30) después de 2 publicacidn de las
enmiendas,

Tk, tablectd

Nivmero de IdenUileaddn Persoisl (PIN) Le asignaremios un cidigo PIN confidencial, que le permitirs idantiticarse cuando utilice su
Tarjeta. Bl PIN cg una medida de sepuridad que actia coma su firmay que lo identifica a usted como el usuario correcto de |a Torjeta y
autorizande cualquier transaccion realizada a través de ésta. Es su responsabilidad el rto revelar su cddigo secreto a los usunrios no
autorizndos de [a Tajetay ademnis usted aswume toda fa respanisabifidad por cuzlquier y toifas (as (ransacciones reatizadas por medio de
&ta con cl uso de su cédigo PIN. Siusted voluntarianente da su tajela y/o c&digo PIN a olra persona, usted autoriza a dicha personaa
usar [ainjeta y acceder a sus fondos, y usted serd responsable por ef uso de su ésta.

Su clave secreta PIN cs el mimero “7* seguido por los ires digitoy del cédigo CVV siluado e ba parte posterior de la tarjeta, Cambie el
codigo PIN con frecuencin, Nunea fo escriba su tarjets. No lo divulgue. Nosolrog nunca le pedirentios su PIN.

Recthos: Usted debe recibir un ticket cn el momento que utifiza su tarjeta en un cajero automitico o al hacer compras a ravés de un
comerciante minorista U & oiro establecimiento,

Estado de Cuenta: En virtud dela Ley de Trmsfcrencn Electréica de Fondos, usted puede soticitar periddicamente su estado de
cuenta g en susaldoy con su tarjela. Usted puede oplar por vecibir Ia signiente informacion en forma
impresa (aplica un cargo) o por via electrdnica, sin costo;:

*  Estados de cienta mensuales, a menos que no existan operaciones 2 ravés de su tarjeta durante un mes en particular.
*  Las modificaciones a este acuerdo, incluyendo-gin (imitacién- cualquier cambio en [a Lista de servicios y honorarios
de! titular establecidos en ta misma o cualquier otro i&miino o condicica de su uso de la tajeta, y
*  Todas las otras descripciones. it yiai i facionad:
la Tajela.
Nuestra respansabllidad por transferencias no antorizadas, Si su tarjela se la extraviado orobado o croe que alguio conoce fu
codigo PTN usted deber notificarnos inmediatamente 8i le gustaria una tarjeta de reempiazo por lod datios anteriares ya mencionados,
poc Favor lfame al 1-877-592-3118 y habrd una cuota de $ £0.00 hasta que le enviaremos una nueva tarjeta. Liamar por teléfono eq la
mejor manera de rrummxzur Ius posibies pérdidas. Usted podeia perder todos sus Fondos si no nos notifica con prantitud y son

extr [ en ¢l ugo de suTagjeta o Clave secreta PIY. Esta responsabilidad reducida no se nplicaa las
wransaccicnes con el uso def codigo PINno procesadas pot MasterCard. 8i usted oos notifica dentro de los dos (2) dins hébiles, puede
perder no mAs de $ 50,00 5i alguien usa su Tarjeta sin su permiso.

Si usted no nos netifica dentro de dos (2} dfas habiles fuego de enterarse de Ia pérdida o robo de su texjeta, y probamos que podriamos
haber evilado que alguien utilizara su Tarjeta sin su permiso si nos hubicra potificado ripidamente, usted podria perder hasta $ 500.00 de
sus Fondou, Usted deberd notificarmos inmediatamente si en su estado de cuenta fguran transferenciag.o transacciones que usted noha
reatizado ni autorizado.

El afiliado tiene un perioda de 60 dlas en los cuales debe lnfonmar de arores Guetenga al comenzar la primera fecha en gque accere
electrénicomente la cuenta o la fecha despuds de la dect a operacidn que fue enlregadv a usted

Asi como Soluciones Financieras Répidas no pueden realizar un cuando fos e tienen acceso n sus cuentas
clectrémicamente, se le permiticd a los aftliados a informar de errares hasta 120 dlag después de la fecha de la ransaccisn. Supuestamnte
por eyror g& cargan o abosian a fa cuenta de tarjota de prepago. Si se picba que podriamos haber evitado que alguien hubieva retirado o
utilizado sus fondos si usted nos hubicra nutificado a uempo_ no se devolvera las per d(das por im usuario no auforizado.

Nuestra respensabilidad por transacctanes una i i de(anctapam usted en el
tiegmpo.y enl ln cantidad comrecte, podsiamos ser nspmsnblm dc sug pdrdidas o chﬂns Sm cmbnrgo‘ hay algunas excepcinnes:

con latarjeta y a8 condiciones de su uso de

S por causnz ajenas a {anuestra, usted no tiene fondos sufici para pl lawr

. 8i un cajero automitico donde usted efectiia un retiro rto tiene suficiente dinero en efectivo;

- i el cajero astomdtico donde wsted estd haciando fa n 5n no furiciona y usted sabia del
problema cuando iicié Ia transaccién:

. §i las circunstancias estén fiiera de nuestro control {tates camo incendios, inundaciones o las camunicaciones o falla m
Ia computadora) todo lo que impida lasealizacion de fa ransaccion, a pesar de nuestros csfuerzos,

. Si el acceso a su cuenta ha sido bloquearda despuéa de hiaber infotarado sabre el robo o perdida de su tarjeta,

. Si un comerciante se riicga a aceptar su tarjelo;
. Si hay una retencidn de sus fondos e ef Batco por cualquier vazdn,

. Si sus fondos estin sujetos a un proceso Jegal v ora b que restritija su 't ia, 0
- Sisu autenzacmn de transferencia tarmina por ministerio de fa fey.
Pucde ltaber ofras pei no ionados anteriormente, pero que se pueden fiover en ores acuerdns entre isted y

n1050kros.
Resolucltn de errares. En caso de errores o preguiitas sobre uansacciones de la tarjeta o si necesita informacion scbre un deposito que
aparece en 1 estado de cuenta o recibo favor comuniquese lo inds prouto posibile con nosotres, Nos puede larmar al £-877-592-1118 o
por carrespondencia de los BE.UU. en: Cardholder Services

PO Box 6425

North Legan, UT 84341
El afiliado tiene un periodo de 60 diag en los cuales debe ml‘urmar de arcres que (enga al comenzar la pnm(ﬂ fecha en que accede
elecironicamente la :umLa o ls fbcha después de la Ia que the gado a usted. Camno no podemos
realizar un i i tienien acceso a sus cuentas clectrénicamente. se le pamiticd @ log afiliados a informnr
de errores hasta 120 dhx dq)ués de la fecha de la transaccion. Supucstamenle-par errar se cargan © abonan a la cuenta de tarjeta de
prepago. Cumldo nos infome;

Diganos su nombrey némero de Tarjcta.

’ Describa e} error o la transaccién que no catd segir oy explique lo mas claramente postble por qué cree que es un eiror
o por qué necesita mis informmacién.
. Indique 5 canlidad en délares del sunucslo emor y dénde y cudndo se realizé la transaccién. Sincs informa
rball 3 posible que que nos envie su queja o pregunta por escrito dentro de os dicz (10) dlas

hibiles,

. Deniro delos diez (£0) dias habiles después de contactarlo, vames a detesminar si ocusti6 un errar, y si es asl, 1o
cocregiremos inmediatamente. Si necesitamos miés ticmpo, sin embargo, podeamos tomar hasta cuarenta y cinco (45)
dias para iovestipar su reclamo o pregunta, Si decidimos hacer esto, acreditavenios gu cuenta dentro de fas-diez (10) dins
hdbites par fa cantidad que usted cree que es ur aron, para que teriga uso del dinero durante el tiempo quenos Heve
compictar nucstra investigacion. Si [c pedimos que redacte su reclamo o pregunita por cscrito y no la recibimos dentro
de tos diez (10) dias habiles, no podremos acreditar su cuenta,

. Le informaremos scbre los resultados dentro de lreg (3) dias habiles Jucgo de complelar nuestra investigacisn. Si
creemos que no hitbo error, le enviaremos una explicacion par escrito. Podremos cargar sus fondos en cf Banco con la
cantidad que habfamos acreditado durante nucstra mvesugacxon de sureclamo o pregunta. Pucde tambidn pedir copias
de ton d que utifi ent nuestra

° S$i una pérdida califica para el manejo bajo la Pdiza de Cero Responsabilidad MasterCard, emitivemon un crédito
provigional a su cuenta de tarjeta dentro de los cinco (5) dfas habiles (en luger de log diez (10) dias habiles cstindar
como se describe anteriotnente. (i} 1a fecha en que se denuncié {a pérdida para nosotres. o si nosolros [e soticilamos
que presente s informe por escrito o s solicitainos informacisdn adiciona, (ii} la l:chu cn qucn -enlmente recibiotoa tal
informe por escrito o informacion adicional. Todos los demds términos, ici . i A
discutido se aplicarfn.

Transucdenes en Moneds Extranfera: Cualquier compra o retivo realizado an olrs marteda, se convertirdn a ddlares americanos de
MasterCard International Incorporated. seaiin la tasan de cambio disponibles en los mercados mayoristas de divigas para Ia fecha de
procesamiento central, que puede variar de fa tasa que MasterCard recibe. o el tipo de gobierno con mandato vigente para ta fecha de
procesamiento central aplicable. Usted se campromete a pagar ef inonto convertido mas cualquier catgo por dicha conversioh o procesas
que pueden jmponerse,

ete. pr

Canfldenclatidad: Podemos divulgar informacién a terceros sobre el historial de transacciones de su tajota: Cuando sca
necesario pera completar transacciones;
. Con ¢ fin de verificar [a existencia y condiciones de su Tarjetay Fondos para un tercere, como una oficing de crédito o
o comerciante;
- . Con el {in de cumpfir con la agencia gubemamental u drdenes judiciales u otrod requerimientos legales de informacitn,
° .
. Siempre y cuando tengatnos su autorizacion por esctito, deniro de nuestra erganizacién y en relacién con cl Banco,

podemos compartir su informacidn personal, asl como informacién relativa al tistorial de transacciones de sv tarjeta.
Owa informacidn que nos han dado en refacion cou Ia obtencion de 1a Tarjeta o mformacién que podnraas recibir de
ofro tercero, lambién puedc ser denfro de orgs , con ¢ Banco y oiras partes.
Por favar, consulte nuestra politica de privacidad para oblener mas informacion al respecto,
Dias Lahorables. Nuestro horario de atencién es de Juncy a viemes, de 8:00 am - 5:00 pm, MST, con ta excepcion de cualquier cstado o
feriados bancarios federal.
Cancelad én. Usted puede cancelar su Tarjeta y este conlrato en cualquier momento ab notificar su  Ja Facilitador o peni¢ndose at
contacto con nosolros directamente. Adentds, podemuos cancelar cste Acuerdo, la Tarjeta ¥ los servicios refacionados en cualquier
momento,
Ennlenda. Podenos modificar o canbiar los términos del presentc contrato en cualguier momento. Le notificoremos treinta ding (30)
antes de la fecha ofectiva de cunlquier cambio. Sino podemos comunicamos <on usted por cualquicr razen, publicarcmos los cambios en
el sitio web detarjeta en www.Releasepay.cctn, Sele congidera la debidn notificacién de treinta dias (30) después de ta publicacién de las
enpniendas. Se le insta a vevisar el sitio web con regularidad para manitorear log cambicg en {os términos dc este contrato, Simambargo,
¢i se realiza un cambio por razoney de seguridad, pedemos implementar sin aviso previo,
Divisihilidad. En el caso de que aualquier disposiciéa de este contrato es considernda invalida, ilegat o inejecutable, dicha detarminacidn
no afectard 1as demas disposiciones del presente Acuerdo,
Legistadén aplicable. Este acuerdo ge regird y se interpretard de acucrdo con las leyes dd Estado de Utah y cualquier accion o anteriores
con respecto @ egte cantrato o cualquier servicio aqui estalilecido deberd someterse ante on tribunal federnl v estatal en el Bstado de Utah.
Arbitraje. Bn caso de cualquier disputa o reclomo refacionado de cuniquier manera con el presente contrato o de loy servicios prestados,
Tas partes estin de acuesdo en que esa controversia se resclvend mediamte arbitraje vinculante con fa Agociaci6in Atnericana de Arbilraje,
ilizando las reglas de Jimis o como servicio de arbitraria. Ademas, coalquier tipo de disputa se levart a cabo en Utah, y se
aplicacdn {as leycs de Ulah. La decisidn del fos jueces serd definitiva y catard sujeta al cumplitiiento de wi tibumaf de jurisdiccidn
conpetente,




Boone County Purchasing

. éX& 613 E. Ash Street, Room 109

Columbia, MO 65201
Jacob M. Garrett Phone: (573) 886-4393
Buyer Fax: (573) 886-4390
E-mail: JGarrett@boonecountymo.org

#1500

July 22,2016

CBM Managed Services

Attn: Marlin Sejnoha

500 East 52" Street North

Sioux Falls, South Dakota 57104

E-mail: Marlin.Sejnocha@CBMManagedServices.com

RE:  Clarification / Best & Final Offer #1 to 02-25MAY16 — Detainee Commissary Services
Jfor the Boone County Jail

Dear Mr. Sejnoha:

In accordance with section 8.2.1. of RFP number 02-25MAY16 - Detainee Commissary Services
Jfor the Boone County Jail, this letter shall constitute an official request by the County of Boone -
Missouri to enter into competitive negotiations with your firm.

The attached Clarification / Best and Final Offer Form includes any changes being made to the
RFP as a result of this BAFO request. The Best and Final Ofter Form must be completed, signed
by an authorized representative of your organization, and returned with your detailed
Clarification / Best and Final Offer response.

As a result of this request for Clarification / Best and Final Offer #1, you may now modify the
pricing of your proposal and/or may change, add information, and/or modify any part of your
proposal. Please understand that your response to this BAFO request may be your final
opportunity to ensure that (1) all mandatory requirements of the RFP have been met, (2) all RFP
requirements are adequately described since all areas of the proposal are subject to evaluation,
and (3) this is your best offer, including a reduction or other changes to pricing.

You are requested to provide written response to this BAFO by 10:00 a.m. Thursday July 28",
2016 by e-mail to JGarrett@boonecountymo.org.

You are reminded that pursuant to Section 610.021 RSMo, proposal documents including any
best and final offer documents are considered closed records and shall not be divulged in any
manner until after a contract is executed or all proposals are rejected. Furthermore, you and your
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf)
must direct all questions or comments regarding the RFP, the evaluation, etc., to the buyer of
record. Neither you nor your agents may contact any other County employee or evaluation
committee member regarding any of these matters during the negotiation and evaluation process.



Inappropriate contacts or release of information about your proposal response or BAFO are
grounds for suspension and/or exclusion from specific procurements.

If you have any questions regarding this Clarification / BAFO request, please call (573) 886-

4393 or e-mail JGarrett@boonecountymo.org. [ sincerely appreciate your efforts in working
with Boone County - Missouri to ensure a thorough evaluation of your proposal.

Sincerely,

ot M Nomats™

cob M. Garrett
Buyer

cc: Evaluation Team
Proposal File

Attachments:  Clarification / Best and Final Offer (BAFO) Form #1



BOONE COUNTY - MISSOURI
PROPOSAL NUMER AND DESCRIPTION: Clarification / Best & Final Offer #1 to 02-
25MAY16 — Detainee Commissary Services for the Boone County Jail

CLARIFICATION / BEST AND FINAL OFFER FORM #1

This Clarification / BAFO is issued in accordance with the Instructions to Offeror and is hereby
incorporated into and made a part of the Request for Proposal Documents. Offeror is reminded
that receipt of this Clarification / BAFO must be acknowledged and submitted in writing on or
before 10:00 a.m. July 28", 2016 by e-mail.

CLARIFICATION - please provide a response to the following requests.

1.

Per paragraph 1.1. c. of the Request for Proposal, “All proposal responses will be
considered public information, and following contract execution or rejection of all
proposal responses, all responses will become a part of public record and will be released
to any person who requests it”. Your proposal response included a confidentiality
statement. To be considered a responsive proposal response; please acknowledge that
you understand that your proposal response will become part of public record at time of
contract execution or when all proposal responses have been rejected. If this is not
acceptable, please advise if you wish for your proposal responses to be returned at your
expense or destroyed at the County. If returned or destroyed, your response will not be
considered for award, and the following questions do not need to be answered.

On page 53 it states CBM will hire an on-site full time commissary manager. Explain
the daily role/expectations of the commissary manager and where this person would be
housed? What equipment is needed for this commissary manager?

What are the requirements needed for the kiosk such as wiring and electric?

It seems that CBM offers 3 levels of Commissary. Commissary Proposal, Enhanced
Commissary offerings, and Deluxe Commissary Offerings. Which one are you offering
for this Request for Proposal? Outline fees and options for each level.

Installation and training will take place within 30 days after receipt of notice to proceed.
The evaluation team feels like this might be rushing things. Can more time be allowed
for both training and installation?

On the Inmate Release Debit Cards it states that these cards are issued with no fees for
the first 24 hours. What fees occur after 24 hours? Provide a breakdown of the fees.

On page 34 CBM states that Lockdown provides multiple bank accounts and can pull
from different ones. Can this feature be turned off?

How are new detainees built into the system? Are they auto populated from the current
IMS System?

References: Please provide a list of five government agencies/municipalities (preferably
County in Missouri) for whom you have provided Detainee commissary services
(hardware and software) proposed in your proposal response. The list should provide a
contact name, e-mail address, telephone number, address, length of time using your
system and a brief description of the users’ equipment and software configuration.



10. On page 26 under Automated Phone Ordering & Debit Calling it states that Inmates will
order by phone. On page 39 under Deluxe Commissary Offerings it states that
commissary orders can be placed on the kiosk . Are both options available to the inmate
or is it one or the other?

11. Section 5.9. Offerors shall provide a list of the hardware and wiring installation
requirement specifications.

12. How do the wireless tablets access the software?

In compliance with this BAFO request, the Offeror agrees to furnish the services, equipment,
supplies requested and proposed and certifies he/she has read, understands, and agrees to all
terms, conditions, and requirements of the RFP and this BAFO request and is authorized to
contract on behalf of the firm. Note: This form must be signed.

Company Name: Catering by Marlin's, Inc. dba CBM Managed Services

Address: 500 East 52nd Street North
Sioux Falls, South Dakota 57104

Telephone: (605) 335-0825 Fax: _(605) 444-5099

Federal Tax ID (or Social Security #): _ 91-1827040

Print Name: _Marlin C. Sejnoha, Jr. Title: President & CEO
iy @M % Date: _July 27, 2016
74

E-mail: M'lin.Seinoha@CBMManagedServices.com

Signature:
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July 27, 2016

Boone County Purchasing Department
Jacob Garrett, Buyer

613 E. Ash Street Room 109
Columbia, Missouri 65201-4460

Re: Clarification/Best & Final Offer #1 to RFP #02-25May16 Detainee Commissary Services for the Boone County Jail

Mr. Garrett,

CBM Managed Services is honored to submit the following Clarifications/Best & Finals Offer #1 to RFP #02-25May16
Detainee Commissary Services for the Boone County Jail.

1.

Per paragraph 1.1.c of the Request for Proposal, “All proposal responses will be considered public information,
and following contract execution or rejection of all proposal responses, all responses will become a part of public
record and will be released to any person who requests it.” Your proposal included a confidentiality statement.
To be considered a responsive proposal response; please acknowledge that you understand that your proposal
response will become part of public record at the time of contract execution or when all proposal responses have
been rejected. If this is not acceptable, please advise if you wish for your proposal responses to be returned at
your expense or destroyed by the County. If returned or destroyed, your response will not be considered for
award, and the following questions do not need to be answered.

CBM Managed Services has read and acknowledges that our proposal for RFP#02-25May16 Detainee
Commissary Services will become part of public record at time of contract execution or when all proposal
responses have been rejected.

On page 53 it states CBM will hire an on-site full time commissary manager. Explain the daily role/expectations of
the commissary manager and where this person would be housed? What equipment is needed for this commissary
manager?

In several CBM facilities where CBM provides both food and commissary services, we have successfully cross-
trained a current onsite employee to oversee the day to day commissary operations. Responsibilities will include
overseeing the weekly handout, issuing credits, maintenance on kiosks, etc. CBM will also provide 2 extra kiosks
at Boone County to ensure that there is no down time from the kiosks. There will also be a regional district
manager and corporate support available at any time throughout the duration of the commissary contract.

What are the requirements needed for the kiosk such as wiring and electric?

The Lobby ATM Kiosk will require a power source and a Cat5 or Cat6 Internet cable connection. The inmate wall
kiosks have the capability to operate Power over Ethernet, so no direct power source is necessary in the inmate
housing units. A Power over Ethernet 24 port switch will need to be provided to operate the 22 kiosks required
in this RFP. Cat6 wiring would be preferred to run to the inmate housing units for higher internet speeds.

CBM Managed Services » 500 East 52™ Street North e Sioux Falls, SD 57104
Phone (605) 335-0825 » Fax (605) 977-1836
www.cbmmanagedservices.com



" MANAGED SERVIE

It seems that CBM offers 3 levels of Commissary. Commissary Proposal, Enhanced Commissary Offerings, and
Deluxe Commissary Offerings. Which on are you offering for this Request for Proposal? Outline fees and options
for each level.

CBM Managed Services’ Commissary Program is highly customizable and our proposal has included all the
features that we can offer Boone County. Since CBM offers such a wide array of technology and service products,
we feel that it would be in the County’s best interest to allow CBM the opportunity to provide a live presentation
for your evaluation team. This would give Boone County the ability to customize a program that best fits the
Commissary needs of Boone County. There are no fees associated with any commissary features that Boone
County would be responsible for. Inmate usage fees may apply for items such as inmate emails, tablet rentals,
etc.

Installation and training will take place within 30 days after receipt of notice to proceed. The evaluation team feels
like this might be rushing things. Can more time be allowed for both training and installation?

Yes. CBM Managed Services will work with Boone County to build an implementation plan that works best for
both parties.

On the Inmate Release Debit Cards it states that these cards are issued with no fees for the first 24 hours. What
fees occur after 24 hours? Provide a breakdown of fees.

Rapid Financial Solutions has recently changed the fee structure to allow 72 hours with no fees to the release
inmate. Please see the attached Inmate Release Card Fees for more details describing the program.

On page 34 CBM states that Lockdown provides multiple bank accounts and can pull from different ones. Can this
feature be turned off?

Yes, this feature can be turned off. The Lockdown™ banking software is highly customizable and CBM will make
every effort to build the system to precisely fit the needs of Boone County.

How are new detainees built into the system? Are they auto populates from the current JMS System?

CBM Managed Services will provide a seamless integration with SunGard. The interface will update every 2-3
minutes, so when an officer enters a new detainee into SunGard Jail Management Software, it will
automatically open the inmates’ account into the Lockdown™ Inmate Banking System. When inmates are
moved to different housing locations, the SunGard interface will update housing locations in Lockdown™ and
when an inmate account is closed in SunGard, the account closes in Lockdown™. These features are very helpful,
time saving and prevents correctional officers from double entry of the same inmate.

References: Please provide a list of five government agencies/municipalities {preferably County in Missouri) for
whom you have provided Detainee commissary services (hardware and software) proposed in your proposal
response. The list should provide a contact name, e-mail address, telephone number, address, length of time
using your system and a brief description of the users’ equipment and software configuration.

Please see the attached references. CBM Managed Services would like to invite the Boone County evaluation
team for this RFP to tour our fulfillment center in Sioux Falls, South Dakota, as well as visit CBM Commissary
clients to evaluate the software that is currently implemented for operation.

CBM Managed Services » 500 East 52™ Street North s Sioux Falls, SD 57104
Phone (605) 335-0825 = Fax (605) 977-1836
www.cbmmanagedservices.com
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11.

12.

# Marlin C. Sejnoha,

s

MANAGED SERVI

On page 26 under Automate Phone Ordering & Debit Calling it states that Inmates will order by phone. On page
39 under Deluxe Commissary Offerings it states that commissary orders can be places on the kiosk. Are both
options available to the inmate or is it one or the other?

Yes, both options are available to the inmate. At most of CBM Commissary installations we turn on both
commissary ordering by kiosk and inmate phone. The majority of inmates will order commissary from the kiosks,
however we offer both ordering systems since there are some jails that do not want a high risk inmate to have
access to a kiosk, but the inmate will still be able to order their commissary items using the inmate phone
system. Another reason is that some inmates prefer phone ordering, because it is more private than the kiosks
and prevents other inmates from trying to view what is being ordered.

Section 5.9. Offerors shall provide a list of the hardware and wiring installation requirement specifications.

Please see the attached list of Lockdown™ Server, Client and other Equipment Requirements & Information. We
have also attached Lockdown™ Products and Network Port Requirements.

How do the wireless tablets access the software?

The Lockdown™ Software is pre-loaded onto each table before installation to your facility. A wireless router
with Internet connectivity will need to be installed in the inmate housing locations. If Boone County wishes to
us InTouch Inmate Tables, it would be highly recommended that we meet with Boone County IT department to
discuss wireless Internet capabilities within the jail facility.

On behalf of the CBM Team,
CBM MANAGED SERVICES ,

President and CEO

CBM Managed Services

500 East 52nd Street North

Sioux Falls, SD 57104

{605) 335-0825 Office

{605) 310-4950 Cell

(605) 444-5046 Fax
Marlin.Sejnoha@CBMManagedServices.com

CBM Managed Services @ 500 East 52" Street North = Sioux Falls, SD 57104
Phone (605) 335-0825 = Fax (605) 977-1836
www.cbhmmanagedservices.com



NELEASE

EFT Funds
or Mail Check to
TrustBank

Inmate released Facility loads
and needs funds value to cards
transfered

Funds available Real time
immediately to reporting for card
cardholders activity

A Prepaid Debit Card that Works Better than Ccsh!

Money Management Made Easy

The ReleasePay card allows you instant access to your funds
from most ATMs and in any stores where Debit Master Card is accepted.
You get the convenience of 24/7 access 1o your account in a secure, real-time environment.

ADMINISTRATORS

Features:

Cards Can be Loaded Right in Your Office
Able to Reverse Funds on Cards

24/7 Online Tracking of Cards

Online Monitoring of All Transactions
Eliminates Check Writing

Eliminates Trips to the Bank

Eliminates Lost or Stolen Cards

Unlimited Debit Card Loads

Eliminates Mailing Time and Postage

Benetits:

Able to Track Spending on All Cards

24/7 Access to All Card Account information
Protects Your Financial Information

Saves You Time and Money

instant Access to Funds

Lost Cards Can be Easily Repiaced

Able to Load or Reverse Funds 24/7
Eliminates Trips to Bank and Post Office

CARD HOLDERS

Feglures:

Eliminates Check Cashing

Eliminates Mail Transit

Eliminates Lost or Stolen Checks

Easy Access to All Card Information

Lost Cards Easily Replaced

24/7 Online Tracking of Purchases & Deposits
Can Check Card Balance Online

Cards Can Be Used Anywhere

Benefits;

No Trips to Bank or Post Office

Online Tracking of Transactions and Balances
Protects Your Personal Information

Saves You Time and Money

instant Access to Funds

Lost or Stolen Cards Replaced Easily

Option of Personalized or Non

Personalized Card




Inmate Release Card Fees

For current card features and functions, please visit:
www.releasepay.com

CARD FEES
FREE Services Card Activation Fee FREE
Support Calls Fee FREE
PIN Change Fee FREE
Point of Sale (POS) Transactions (PIN & Signature) FREE
Cash Back Option with POS purchase FREE
POS Declines FREE
Card to Bank ACH Transfer**** FREE
Cash Out at Principal MasterCard Member Institution FREE
Maintenance Weekly Maintenance Fee* $2.50*
ATM Fees ATM Account Inquiry Fee $1.50
Domestic ATM Fees*** $2.95
ATM Decline for Non-Sufficient Funds Fee $2.95
International ATM Fees*** $3.95
ATM Decline International Fee $3.95
Other Fees Inactivity Fee** $2.00
Replacement of lost or stolen card $10.00
Account Closure Fee/Request for Balance by Check $10.00

Further clarification on any fees can be found in the FAQ section at www.releasepay.com

* Weeekly Maintenance Fee is charged after 72 hours (3 days) of the card being loaded if there are still
funds on the card.

** After 90 days of no activity.

***Fees may also be imposed by the local ATM provider in addition to card fees.

****Returned or rejected ACH transfers for invalid banking information are subject to a $25.00 returned
processing fee.

Questions please contact Stuart Long at stuart@rpdfin.com or 843-814-6985




References

Sheriff Kelly Herzet

Sheriff Darren Chambers

Sheriff Mike Milstead

Butler County Adult Detention Center
701 South Stone Road

El Dorado, Kansas 67042

(316) 320-7766

Inmate Food & Commissary Services
Number of Inmates: 250

Contract Start Date: 2009
kherzet@bucoks.com

Sumner County Detention Facility
610 East Hillside Road

Wellington, Kansas 67152

(620) 326-8941

Inmate Food & Commissary Services
Number of inmates: 160

Contract Start Date: 2006
dchambers@co.sumner.ks.us

Minnehaha County Sheriff’s Office
Law Enforcement Center

320 West 4th Street

Sioux Falls, South Dakota 57104
(605) 367-4300

Inmate Food & Commissary Services
Number of Inmates: 650

Contract Start Date: 1997
mmilstead@minnehahacounty.org




| References

Sheriff Kevin Thom Pennington County Sheriff’s Office
ACA Accredited 307 St. Joseph Street
Rapid City, South Dakota 57701
(605) 394-6116
Inmate Food & Commissary Services
Number of Inmates: 760
Contract Start Date: 2002
Kevin.thom@pennco.org

Captain John Perry Elkhart County Sheriff’s Office
Law Enforcement & Corrections Complex
26861 County Road 26
Elkhart, Indiana 46517
(574) 891-2151
inmate Food & Commissary Services
Number of Inmates: 650
Contract Start Date: 2014
jperry@elkhartcountysheriff.com




Lockdown Server, Client and other Equipment Requirements &
Information

Server
Hosts the database and main program files and runs services that process interface information
(JMS, Phone Company, pod kiosks, commissary orders, etc.)

Can either be a Physical Machine or Virtual Machine

Minimum Requirements:
Dual Core Processor 1.5 GHz
Windows XP or higher
100 GB Hard drive space
2 GB RAM

Recommended:
Quad Core Processor 2 GHz+
Windows 7 / Server 2008 or higher
250 GB+ Hard drive space
4 GB RAM

Clients
Client software will be installed on each machine the program will be accessed from:
- Connect directly to the SQL database on the server
- Needs access to a shared folder on the server and ATM
- Needs access to our secure server (secure.jailatm.com) for releasing debit cards
- Needs at least 3 USB ports available if using the Booking Manager, 4 USB ports if
using a card swipe as well.

Lobby Kiosk / ATM

Used to add money to an inmate’s account or pay their bond (if enabled)
- Connect directly to the SQL database on the server
- Needs access to our secure server (secure.jailatm.com) for credit card processing
- Needs power and internet access

Booking Manager
Used to input an inmate’s money at booking
- Installs via two USB cables to a client machine.
- Two services need to be installed for functionality, may need to be ran as admin

Pod Kiosks
Used by inmates to order commissary, send email & grievances, etc.
- Connects to our webserver (@ deposits.jailatm.com - communicates back to the
lockdown server through this website.
- Needs power and internet access



Lockdown Products and Network Ports

Description

This is a brief tist of the ports required for the correct functionality of the products that are offered. These ports all represent out-bound
connections from the components for which the ports are listed--- no connection will ever be initiated from outside of the facility's network.
Facilities will also need to insure that all the following ports / services are not going to be biocked by their web filters.

Lockdown Resident Banking Software

Installation and Upgrade File Downloads:

* _  Allows the downloading of Tech Friends installation, upgrade, and service files.
. http://Mmww.mytechfriends.com

Lockdown Clients to Lockdown Database Server:

4 SQL Server
e TCP 1701, UDP 1434 (both of these ports are dependent on SQL configuration)

Lockdown Clients to Lockdown Application Server:

. File Sharing (if shares are being used)
. TCP 139, 445
. UDP 137, 138

. Graph-On Requires TCP port 491, 80, 8080 & 443 to the appropriate server
Lockdown Clients to Local Computer (Automatic Upgrade Capabilities):
4 All Users have Read/Write pemissions to Program Files/Lockdown directory.

If interfacing with a commissary company

Laockdawn Clients/Server ta internet;

e Web Service Transfer to Commissary Company TCP
* 80 to http:/fjailatm.com

If allowing client-initiated remote access to the facility

Lockdown Clients to internet:

4 Access to Screen Connect Support Portal

. TCP 80, 8040, 8041 to hitp://support.mytechfriends.com Access
. to LogMelnRescue

. TCP 80, 443 to hitp(s)://logmeinrescue.com

. TCP 80, 443 to http(s)://logmein123.com

if using Video Visitation
Lockdown Investigative Clients to internet:

e Access to Investigative Modules
. TCP Ports 80, 443 to http(s)://deposits jailatm.com

e Access to recorded video visitations / ongoing video visitations
L TCP Ports 1935 to fms1.mytechfriends.com, internal media server (if applicable) TCP
. Ports 1935 to fms2.mytechfriends.com, interal media server (if applicabie)

Lockdown Commissary Phone System

Lockdown Application Server to Internet:

. Connection to Phone Server (allows real-time ordering) TCP
° Port 80, 8080, or 51001 to Phone System IP

Lockdown Apptlication Server to Lockdown Database Server



. SQL Server
. TCP 1701, UDP 1434 (both of these ports are dependent on SQL configuration)

If Phone Time Is Used

Lockdown Application Server to Lockdown Application Server File

. Sharing (if shares are being used)
. TCP/UDP 135, 138, 139, 445

JailATM Lobby Kiosks

Lobby Kiosks to Lockdown Database Server

. SQL Server
. TCP 1701, UDP 1434 (both of these ports are dependent on SQL configuration)

Lockdown Clients to Lobby Kiosks

. File Sharing (allows stopping/starting of Kiosk)
. TCP/UDP 135, 138, 139, 445

Lobby Kiosks to Internet

. Connection to authorization processing
. TCP 443 to https://deposits.jailatm.com (191.238.11.133) Access to
. Screen Connect Support Portal
. TCP 80, 8040, 8041 to http://support.mytechfriends.com (23.102.154.40)

If using Credit Cards

. Connection to secure Credit Card Processing service TCP 443
e to https:/fjailatm.com (173.236.4.6)
e TCP 443 to hitps://secure jailatm.com (199.204.137.83)

Inpod Resident Kiosks

Kiosk to Internet

o Connection to Web Server
. TCP 80, 443, 3128 and 8080 to http://deposits.jailatm.com (Communication to Web Server)
. TCP 80, 8040, 8041 to (Remote Access ScreenConnect)
http://support.mytechfriends.com
4 Connection to external RMTP Server (allows external video conferencing) TCP Port
L 1935 to fms1.mytechfriends.com
. TCP Port 1935 to fms2.mytechfriends.com
L Connection to internal RMTP server (allows internal video conferencing) TCP
* Port 1935 to media server internally
. Connection to Facial Detection server
o TCP port 80, 443 to facedetect.jailatm.com (new IP 137.117.45.251 going live soon) Connection to
. CDN (Content Delivery Network) machine
e TCP port 80, 443 to cdn.jailatm.com (iP 40.114.52.128) Bandwidth
. Requirements
] External video calls: 300 kbps up & down internal
° video calls: 1 mbps up & down

Lockdown Application Server to Internet:

. Connection to Web Server (allows real-time ordering) TCP
. Port 8080 to deposits.jailatm.com

Officer Clients to Internet

° Connection to Web Server

. TCP 80, 443 and 8080 to http://deposits.jailatm.com (Communication to Web Server) Connection to
. external RMTP Server (allows external video conferencing)

e TCP Port 1935 to fms1.mytechfriends.com



. TCP Port 1935 to fms2.mytechfriends.com
b Connection to internal RMTP server (allows internal video conferencing) TCP
. Port 1935 to media server internally
. Connection to CDN (Content Delivery Network) machine
. TCP port 80, 443 to cdn.jailatm.com (IP 40.114.52.128) Bandwidth
. Requirements (for video call monitaring)
. External video calls: 600 kbps down internal
. video calls: 2 mbps down

Lockdown Credit Cards

Lockdown Clients (using Credit Cards) to [nternet

L Connection to secure Credit Card Processing service TCP 443
. to hitps://jailatm.com
. TCP 443 to https://secure.jailatm.com

If accepting ACH deposits
Lockdown Application Server to Internet ACH

. Batch Transfer download
. (If using FTP) TCP 21 and data ports 50000-50100 to jailatm.com
. (if using FTPS) TCP 21 to secure.inmate.me and data ports 50000-50100 to deposits.jailatm.com

Web Deposits

Lockdown Application Server fo Internet

. Access to Deposit Interface Files and Upload of Resident data to accept deposits (if
. using FTP) TCP 21 and data ports 50000-50100 to deposits.jailatm.com
. (Ifusing FTPS) TCP 21 to secure.inmate.me and data ports 50000-50100 to deposits.jailatm.com

Lockdown Debit Cards

Lockdown Clients (using Debit Card releases or voids) to Internet:

. Access to Secure Debit Release Processing server TCP
. 443 to hitps://secure jailatm.com

Lockdown Application Server fo Internet:

. Access to Debit Release Reconciliation reports
. (if using FTP) TCP 21 to jailatm.com and data ports 50000-50100 to deposits.jailatm.com
. (If using FTPS) TCP 21 to secure.inmate.me and data ports 50000-50100 to deposits.jailatm.com

TF Tablet Routers (TP-Link)

To allow remote management of the TP Link Routes (used mainly for our tablets):

. Need the following ports open fo ailow remote management of routers: TCP
4 80 and 443 to tftablet.cloudapp.net
. UDP 5016 to/from tftablet.cloudapp.net



Tablet Kiosks

Kiosk to Internet requirements plus

Access to deposits.jailatm.com:

J Need the following port open to allow music to be played on the tablet: TCP
. 8000 to deposits.jailatm.com

Graphon Network Use Overhead

Graphon Network Usage

] Average Upload 520 bits per second Average
. Download 5200 bits per second



Melinda Bobbitt

From: Matt DeRoche <Matt.DeRoche@cbmmanagedservices.com>
Sent: Monday, June 05, 2017 10:44 AM

To: Melinda Bobbitt

Subject: RE: contract with Boone County

Helio Melinda,

Hope you had a good weekend.

At this time we can offer free tablet rentals to inmates for an incentive program. The way it would have to work is
Boone County would have to email CBM a list of inmates that should receive a free 24 hour gold pass. We will then
approve the inmate access to the tablets.

At this time we have no way of offering free emails.

I’'m fine with the sentence regarding the JMS fee of $5000.00

Let me know if you have additional questions.

Matt

From: Melinda Bobbitt [mailto:MBobbitt@boonecountymo.org]

Sent: Monday, June 05, 2017 9:09 AM

To: Matt DeRoche <Matt.DeRoche@cbmmanagedservices.com>

Cc: Gary German <GGerman@boonecountymo.org>; Keith Hoskins <KHoskins@boonecountymo.org>
Subject: RE: contract with Boone County

Matt,

Regarding my e-mail below, we do not plan to put the tablets with charging stations in the kitchen. But we do
want to know about the free tablet time or e-mails, what incentives you were willing to provide to the County.

Also, is this sentence correct?

N . “ -
R R T e
(.. Oritiau LU 3

Thanks,

Melinda Bobbhitt, CPPO, CPPB
Director of Purchasing

613 E. Ash Street, Room 110
Columbia, MO 65201

E-mail: mbobbitt@boonecountymo.org
Phone: (573) 886-4391
Fax: (573) 886-4390




Trusted, Relationship-Driven Provider of Quality
Managed Services

MANAGED SE

Boone County, Missouri

RFP #02-25MAY16 Detainee
Commissary Services

CBM Managed Services
500 East 52"9 Street North
Sioux Falls, SD 57104
605.335.0825
www.cbmmanagedservices.com




CBM Rfianaged Services Response To: RFP #02-25MAY 16 Detainee Commissary Services - Boone County, Missouri

MANAGED SERVICES

May 25, 2016

Boone County Purchasing Department
Jacob Garrett, Buyer

613 E. Ash Street Room 109

Columbia, Missouri 65201-4460

Re: RFP #02-25May16 Detainee Commissary Services
Mr. Garrett,

CBM Managed Services is honored to submit the following proposal to Boone County. We have included
information regarding our approach to working with you to meet and exceed your expectations.

CBM Managed Services has been providing food and commissary services to city, county, regional, state
and federal correctional facilities for the past 27 years. CBM believes in maintaining a personal
relationship with our clients. We offer the resources of a national management services company with
the personalized attention and support of a local company.

CBM has thoroughly reviewed the scope of work/services in this RFP and feel that our company can meet
all the mandatory requirements necessary for this project. CBM has no exceptions to the RFP.

As part of our proposal, we are proud to offer:
e The most user friendly inmate banking software in the commissary industry.
Seamless integration with SunGard and Securus.
Inmate Touchscreen Kiosks.
Competitive commission structures.
CBM Staff will deliver all commissary orders to inmates.
Trained professional staff and leadership.

We welcome the opportunity to further explain and clarify our proposal as well as make adjustments to
our commissary program to ensure that we meet your commissary program needs. Should you have
questions regarding CBM’s proposal, please contact me directly.

On behalf of the CBM Team,
CBM MANAGED SERVICES

Matt DeRoche
Director of Commissary Sales & Technology

(605) 335-0825 Office
{605) 321-7117 Cell
(605) 977-1836 Fax
Matt.DeRoche@CBMManagedServices.com
CBM Managed Services = 500 East 52" Street North « Sioux Falis, SD 57104
Phone (605) 335-0825 » Fax (605) 977-1836
www.chmmanagedservices.com



CBM Wianaged Services Response To: RFP #02-25MAY16 Detainee Commissary Services - Boone County, Missouri

Response/Pricing Page

In compliance with this Request for Proposal and subject to all the conditions thereof, the
Offeror agrees to furnish the services/equipment/supplies requested and proposed and
certifies he/she has read, understands, and agrees to all terms, conditions, and
requirements of this proposal and is authorized to contract on behalf of the firm named
below. (Note: This form must be signed. All signatures must be original and not
photocopies).

Company Name: Catering by Marlin's, Inc. dba CBM Managed Services

Address: 500 East 52nd Street North
Sioux Falls, South Dakota 57104

Telephone: (605) 335-0825 Fax: (605) 444-5099

Federal Tax ID (or Social Security #): 91-1827040

Print Name: _Matrlin C. Sejnoha, Jr. Title: President & CEO

Signature: Date: _May 27, 2016
E-Mail Addséss: Marlin.Sejnoha@CBMManagedServices.com

9.1.  Attach Cost of Services for any items that may be charged to Boone County
at the beginning of the contract and throughout the contract period. Attach to this
page and place at the beginning of your proposal response: List individual cost items
and a grand total for proposed services. All costs shall be included and may include
software, hardware, installation, implementation, training, and software and hardware
maintenance. We understand there may be no associated costs. If so, please provide a
statement to that affect. Please state how many kiosks will be provided (minimum of 22
desired) and if they are being provided free of charge.
All installation and hardware will be privded at no cost to Boone County
9.2.  Provide your percentage mark-up from cost on commissary items for the
Detainees. CBM takes several factors into consideration when calculating a percentage
mark-up. Example: labor, freight charges, cost of goods, commission paid to County, etc.
9.3. lgescribe ow frequent t?xe percentage mark up on cost on commissary items for
the detainees has increased in the past five years?
Industry standard CPI over the past 5 years has been about 2.5%
9.4,  Provide percentage of commission provided to Boone County and describe what
Commissary items the county receives commission. 28% Commission
Net Sales is defined as Total Gross Sales minus sales tax, postal products, credits and any other
items sold at no mark-up or at cost.

RFP #: 02-25MAY 16 3/28/16




TMianaged Services Response To:

Commissary Services - Boone County, iissouri

Will you honor the submitted prices for use by other entities who participate in
cooperative purchasing with Boone County, MO? (A negative response to this
question will not affect evaluation of your bid.)

9.6. Provide a contact person who will be responsible for coordinating the efforts
and personnel of all parties involved in the response, to include, but not be limited to, oral
presentations, demonstrations, site visits and responses to request for clarification, if any.
Provide the following:

Name: Matt DeRoche

Organization: CBM Managed Services

Address: 500 East 52nd Street North, Sioux Falls, South Dakota 57104
E-mail: Matt.DeRoche@CBMManagedServices.com

Phone Number: (605) 321-7117

Fax: (605) 977-1836

9.7.  Installation of kiosk and training shall be provided _ 30 calendar days after
receipt of notice to proceed.

9.8.  What is your response time to filling the vending machines on a short notice?
CBM Managed Services would proposed to sub-contract out the vending portion of the contract
9.9.  Describe if any cost is associated with providing vending machines to Boone

County Sheriff Department. This is an optional service and not mandatory.

No cost to Boone County o ) )
9.10. Describe your resolution for downtime or mechanical issues to kiosk machines.

CBM will provide 2 additional kiosks at all times to quickly exchanged with any kiosk with issues.
9.11. Do you have downtime for system maintenance? How is this handled?

No - All system maintenance is automatice and will require no assistance from Boone County
CBM will handle all system upgrades.

RFP #: 02-25MAY16 3/28/16




CBM Managed Services Response To! RFP #02- mm Y16 Detaines Commissary Services - Boone County, Missouri

~ Statement o} § Prlcmg & Costs

CBM Managed Services will comply with all Federal and State laws, pay all
applicable taxes and will hold the client harmless as a result of any violation
throughout the life of the agreement. In addition, CBM Managed Services agrees
to maintain a fair pricing structure for all commissary goods sold.

CBM Managed Services offers Boone County Sheriff Office:

28% Commissary Commission

1 Booking Manager
1 Lobby ATM for deposit services
22 Inmate Pod Kiosks
2 Credit Card Reader for Inmate Debit Card Release
Lockdown™ Inmate Banking Software at No Cost to Boone County

Net Sales is defined as Total Gross Sales minus sales tax, postal products, credits
and any other items sold at no mark-up or at cost.

Commissions will be paid in accordance to the RFP requirements throughout the
duration of the contract.

” MANAGED SERVNGie




CBHRi Managed Services Response To: RFP #02-25MAY16 Detainee Commissary Services - Boone County, ifissouri

BOONE COUNTY, MISSOURI
Request for Proposal #02-25MAY16 ~ Detainee Commissary Services

ADDENDUM # 1 - Issued May 17, 2016

This addendum is issued in accordance with the RFP Response Page in the Request for Proposal and is
hereby incorporated into and made a part of the Request for Proposal Documents. Offerors are reminded
that receipt of this addendum MUST be acknowledged and submitted with Offeror's Response Form.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect.

CHANGE Proposal Submission and Proposal Opening date and time to:

Day/Date: Wednesday, June 1%, 2016
Time: 1:30 p.m. central time

- 7@«:(/{ Monitt

acob M. Garrett, Buyer
Boone County Purchasing

OFFEROR has examined Addendum #1 to Request for Proposal #02-25MAY16 — Detainee Commissary
Services, receipt of which is hereby acknowledged:

Company Name: Catering by Marlin's, Inc. dba CBM Managed Services
Address: 500 East 52nd Street North, Sioux Falls, South Dakota 57104
Phone Number: (605) 335-0825 Fax Number: (605) 444-5099

E-mail: _Marlin.Sejnoha@ CBMManagedServices.cof’

Authorized Representative Signature,

Date:May 27, 2016
Authorized Representative Printed )

YameM agln C. Sejnoha, Jr. - President & CEO

REP #: 02-25MAY16
5/17/16



CBM Managed Services Response To: RFP #02-25MAY 16 Detainee Commissary Services - Boone County, Missouri

this information, duc to the fact that this information will be shared with other companies
bidding on this contract.
Request noted.

34. Would the county be interested in allowing inmates to order twice per week (instead of

once)?
Yes. Could be an option in the future at some point.

D, M Bt

acob M. Garrett, Buyer
oone County Purchasing

OFFEROR has examined Addendum #2 to Request for Proposal #02-25MAY16 — Detainee
Commissary Services, receipt of which is hereby acknowledged:

Company Name: Catering by Marlin's, Inc. dba CBM Managed Services

Address: 500 East 52nd Street North, Sioux Falls, South Dakota 57104

Phone Number: {605) 335-0825 Fax Number: (605) 444-5099

E-mail: _Marlin.Sejnoha@CBMManagedServices.com ¢

Authorized Representative Signature Date: _May 27, 2016

Authorized Representative Printed Nafie: Marlfh C. Sejnoha, Ir. - President & CEO

RFP #: 02-25MAY16
5120/16



CRBIifil Managed Services Response To: RFP #02-25MAY16 Detainee Commissary Services - Boone County, Missouri

WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo
(FOR ALL BIDS IN EXCESS OF $5,000.00)

County of _Minnehaha )

)SS.
State of South Dakota )

My name is _Marlin C. Sejnoha, Jr. . I am an authorized agent ofCatering by Marlin's, Inc.

dba CBM Managed Services (Bidder). This business is enrolled and participates in a federal

work authorization program for all employees working in connection with services
provided to the County. This business does not knowingly employ any person that is an
unauthorized alien in connection with the services being provided. Documentation of
participation in a federal work authorization program is attached hereto.

Furthermore, all subcontractors working on this contract shall affirmatively state
in writing in their contracts that they are not in violation of Section 285.530.1 and shall
not thereafier be in violation. Alternatively, a subcontractor may submit a sworn
affidavit under penalty of perjury that all employees are lawfully present in the United

States.

May 27, 2016
Date

Marlin C. Sejnoha, Ir. - President & CEQ
Printed Name

Subscribed and swom to before me this 27 day of _May ; 2016

JENNIFERL.ZABEL § Totay Tl ‘
(5E) NGmanvpusLic ' /77/&5721/1 eyprres. Oct., 2020 |

SOUTH DAKOTA

RFP #: 02-258MAY {6 3/28/16




CEi Managed Services Response To: RFP #02-25MAY 16 Detainees Commissary Services - Boone County, Missouri

Company 1D Number: 605649
E-VERIFY
CORPORATE COMPANY

If you have any questions, contact E-Verify at
888-464-4218.

INFORMATION REQUIRED
FOR E-VERIFY

Information relating to your Company:

Company Name: Catering By Marlins

Company Facility Address: 500 E 52nd St North
Sioux Falls, SD 57104

County or Parish: MINNEHAHA

Information relating to the Corporate Administrator(s) for your Company on policy questions or operational problems:

Nuame: Amber J Garry
Telephone Number:  (605) 444 - 5013 Fax Number: (605) 271 - 5440
E-mail Address: amber@cbmfoodservice.com

** If additional information is required, we will provide it upon request



CBM Managed Services Response To: RFP #02-28MAY16 Detainee Commissary Services - Boone County, Missouri

Commlssary Corporate Overview

CBM Managed Services is an industry leading national provider of commissary service and
technology and correctional food service for juvenile, city, county, regional, state and
federal correctional facilities, school nutrition, and retail services since 2002. CBM'’s
Commissary Program is one of the most comprehensive and advanced programs in the
country. We understand that every facility is unique. We adapt our program to precisely
fit each client’s needs. CBM will provide solutions that will streamline daily operations
and increase revenue.

CBM Managed Services currently operates in over
250 sites in 30 states with a team of 1,360 dedicated
professionals. Our commissary clients range from
small facilities to facilities with over 3,600 residents.

CBM'’s advanced technology program includes:
o Industry Leading Software

Phone Ordering

Debit Calling

Debit Release

Booking Managers

Customizable Kiosk Options

Handheld InTouch Tablets

Online Deposit Services

Customizable Value-Added Services

24/7/365 Customer Support

0O 00 0O O0OO0OO0O0OO0

We realize that, along with adaptability, product selection and advanced technology,
developing a successful commissary program requires a strong emphasis on customer
service. CBM strives to foster meaningful and consistent communication with our clients
in order to ensure their commissary program is the finest and most comprehensive
available.

CBM Managed Services prides itself on being large enough to serve yet small enough to
care and maintains a face to the company. Marlin Sejnoha, Jr., President & CEO is available
to you anytime.




CBM Managed Services Response To: RFP #02-25MAY16 Detainee Commissary Services - Boone County, Missouri

v Corporate Profile

Corporate Address: CBM Managed Services
500 East 52nd Street North
Sioux Falls, South Dakota 57104

Telephone Number: (605) 335-0825

Fax Number: (605) 977-1836

Corporate e-mail: Marlin.Sejnoha@CBMManagedServices.com
Legal Status: Corporation

State of Incorporation: South Dakota (1997)

States of Operation: AL, AR, CO, ID, IL, IN, IA, KS, KY, LA, MD, Mi, MN,

MS, MO, MT, NE, NJ, NM, NC, ND, OH, PA, SD, TN,
TX, UT, VA, WI, WY

Federal Tax ID Number: 91-1827040

DUNS Number: 009810594

Number of Employees: 1,260

President & CEO: Marlin C. Sejnoha, Jr.

500 East 52nd Street North

Sioux Falls, South Dakota 57104

(605) 335-0825
Marlin.Sejnoha@CBMManagedServices.com

-
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CBM Managed Services Response To: TUCREP #02-25MAY 16 Detainee Commissary Services - Boone County, Missouri

Owners & Principals

NAME AND ADDRESS OF OPERATING COMPANY:

Catering by Marlin’s, Inc. dba CBM Managed Services
500 East 52nd Street North
Sioux Falls, South Dakota 57104

PRINCIPAL CORPORATE OFFICERS:

ii\/larlin C. Sejnoha, Jr.
~_Shane V. Sejnoha
__Dustin L. Sejnoha
Darrell E. Leenderts

President (Chief Executive Officer)
Vice President

PRINCIPAL STOCKHOLDER

Shane V. Sejnoha
2308 South 4th Avenue
Sioux Falls, South Dakota 57105

Marlin C. Sejnoha,
48061 Iverson CrQ
Brandon, South_D:

Dustin L. Sejnoha
2809 W. Brandywine Circle
Sioux Falls, South Dakota 57108

Amber J. Garry
47163 S Clubhouse Rd. 610 Par-Tee Drive
Sioux Falls, South Dakota 57108 Hartford, South Dakota 57033

MANAGED SERY
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OFFICE OF THE SECRETARY OF STATE
Certificate of Existence
Domestic Corporation

ORGANIZATIONAL ID# DB038683

I, Shantel Krebs, Secretary of State of the State of South Dakota, do hereby certify that CATERING
BY MARLIN'S INC. was duly incorporated under the laws of this state on June 12, 1997 for a
perpetual term of existence.

|, further certify that said corporation has complied with the laws of this State relative to the formation
of corporations of its kind and is now a regularly and properly organized and existing corporation
under the faws of this State and is in good standing, as shown by the records of this office. The
annual report required by law has been filed with our office and articles of dissolution have not been
filed.

This certificate is not to be construed as an endorsement, recommendation, or notice of approval of
the corporation's financial condition or business activities and practices. Such information is not
available from this office.

Validation Number: 1682706358 IN TESTIMONY WHEREOF, |

Use this number to verify the certificate as legitimate via the have hereunto set my hand and

South Dakota Secretary of State website: sdsos.gov affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this March 23, 2016.

Shantel Krebs
Secretary of State
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ACORD’  CERTIFICATE OF LIABILITY INSURANCE YT

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

':_R°';”°ERR ds - Sioux Fall Eggégm Selda Baumberger, CIC, CISR e
ischer, Rounds - Sioux Falls Pr— Pp—
1101 W Russell St ‘éﬁiﬁ" Ext):605-274-9943 (AIC, NoY:605-274-9034
Sioux Falls SD 57104 ADDRESS: her com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A :Travelers insurance Company 39357
INSURED CBMMA-1 INSURER B :
Catering By Marlins, Inc. INSURER C :
DBA - CBM Managed Services .
DBA - CBM Food Service INSURERD:
500 E 52nd Street North INSURERE :
Sioux Falls, SD 57104 INSURERF :
COVERAGES CERTIFICATE NUMBER: 362332800 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER (MM/DDIYYYY) | (MM/DD/YYYY) LIMITS
A GENERAL LIABILITY Y |Y 6607E317849 7/26/2015 7/26/2016 EACH OCCURRENCE $1,000,000
= ] DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $100,000
] CLAIMS-MADE OCCUR MED EXP (Any one person) $5,000
PERSONAL & ADV INJURY | $1,000,000
GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $2,000,000
POLICY B X Lioc $
A | AUTOMOBILE LIABILITY BA7E561385 7/26/2015 | 7/26/2016 | EUEIED SINGLETMIT "4 006 000
X ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED ;
AT SoHER BODILY INJURY (Per accident)| $
NON-OWNED PROPERTY DAMAGE 3
HIRED AUTOS AUTOS (Per accident)
$
A X UMBRELLA LIAB X | oCcCcur CUP7E317849 7/26/2015 7/26/2016 EACH OCCURRENCE $4,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $
pep |X | RETENTION $10,000 $
A | WORKERS COMPENSATION UB7E317849 7/26/2015 | 7/26/2016  |X | WGSTATU- | OTH-
A AND EMPLOYERS' LIABILITY YIN UBSES596137 7/26/2015 7/26/2016
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $500,000
OFFICER/MEMBER EXCLUDED? EI NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $500,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $500,000
A | Third Party Crime 106258415 3/3/2016 7/26/2017  |Emplyee Thft CInt Prp 100,000
Retention 10,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
Hired & Non Owned Auto Physical Damage - Actual Cash Valuation - $1,000 Comprehensive & Collision Deductibles.

*k%k

Please note that the General Liability and Auto Liability provide a Blanket Additional insured & Blanket Waiver of Subrogation Endorsement
when required by contract. The Umbrella Liability follows form and does not require a separate endorsement for either.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
) THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Sample Certificate of Insurance ACCORDANCE WITH THE POLICY PROVISIONS.

Upon execution of a written agreement, a certificate will be issued
in compliance with mutually acceptable insurance reguirements. AUTHORIZED REPRESENTATIVE

| H Yy

© 1988-2010 ACORD CORPORATION. Allrights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD




CBii ilanaged Services Response To:

Form

{Rev. December 2014)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
ldentification Number and Certification

REP #02-25MAY 16 Detainee Commissary Services - Boone County, Missouri

Give Form to the
requester. Do not
send to the IRS.

Catering by Marlin's, Inc.

1 Name (as shown on your income tax return). Name is required on this fine; do not leave this line biank.

2 Business name/disregarded entity name, if different from above

CBM Managed Services

[:] individuat/sole proprietor or C Corporation

single-member LLC

the tax classification of the single-member owner.
I:] QOther {see instructions) B

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
D S Corporation [:] Partnership

D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) &
Note. For a single-member LLG that is disregarded, do not check I.LC; check the appropriate box in the line above for

4 Exemptions {(codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any}

[:] Trust/estate

Exemption from FATCA reporting
code {if any)

{Apples 1o accounts maintained outside the U.S.}

6 Address {(number, street, and apt. or suite no.)

500 East 52nd Street North

Requester’s name and address {optional)

6 City, state, and ZIP code
Sioux Falls, South Dakota 57104

Print or type
See Specific instructions on page 2.

7 List account number(s} here {opticnal)

Taxpayer ldentification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on fine 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN}. However, for a
resident alien, sole proprietor, or disregarded entity, see the Part { instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a nurnber, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for

guidelines on whose number to enter.

Social security number

or
Employer identification number

911 ~|1/8]2/7(0|4]|0

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | arm exempt from backup withholding, or (b} { have not been notified by the internal Revenue
Service (IRS) that | am subject to backup withholding as a resuit of a failure to report all interest or dividends, or (c} the IRS has notified me that { am

no longer subject to backup withholding; and

3. tam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exemnpt from FATCA reporting is correct.

Coertification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement ({RA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

Date b

Sign Signature of e
Here U.S. person »
C {

General Instructions

Section references are to the Internal Ravenue Code unless otherwise noted,

Future developments. information about developments affecting Form W-9 {such
as legislation enacted after we release it} is at www.irs.gov/fw8.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your sociat security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number {ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:

® Form 1099-INT (interest earned or paid}

* Form 1089-DiV (dividends, including those from stocks or mutual funds)

s Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

o Form 1089-B (stock or mutual fund sales and certain other transactions by
brokers)

* Form 1099-S (proceeds from real estate transactions})

e Form 1099-K {merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
s Form 1098-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S, person (including a resident alien), to
provide your correct TIN.

if you do not return Form W-9 ta the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct {or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocabte share of
any partnership income from a U.S, trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Gertify that FATCA code(s) entered on this form (if any) indicating that you are

exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W<0 Rev. 12-2014)

P4



Boone County, Missouri

ices -

Serv

RFP #02-25MAY16 Detainee Commissary

CBH#f Managed Services Response To

eyoufas.unsny :
10]id JIS.

0714434 27
10§14 93es0d10)

eyoulas mr_mr_m.
SUOIIIILI0D

-suonzesadQ dAa

L o o e e e o o

[ |

. meof. pineq

SSnoyaiefy |
. Messiwwoy

eyoufss unsng

lieisy

-suonesado dA

Susplsat
ljodieq

140 -
eIuBULY JBIY

“SI0IAYTS AIDVNVIN

eyoufas uljtey
uapIsaLd

1HVHI TVNOILVZINVOYHO 31VH0dH40D

15



issouri

RFP #02-250iAY16 Detainee Commissary Services - Boone County, M

CBii Managed Services Response To:

__ .c.m__<. c.o.ccmgw
_ Sununody je1ey

eyoufas unsng
jieyay -suonesado d

S3ADIANTS AIDVYNYIN

M)

eyoulas ujien
juspisaid JYVHO TVNOILVZINVOYHO AYVSSININOD

16
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Key Personnel

RFP #02-28MAY16 Detainee Commissary Services - Boone County, Missourt

Marlin C. Sejnoha, Jr.
President & CEO
(605) 310-4950

Marlin.Sejnoha@CBMManagedServices.com

Naomi MclLaughlin
VP of Sales & Marketing
(605) 444-5071

Naomi.McLaughlin@CBMManagedServices.com

David Thomas
Director of Warehouse Operations
(605) 444-5012

David.Thomas@CBMManagedServices.com

Shane Burden

Shane.Burden@CBMManagedServices.com

Commissary Hardware Specialist

Dustin Sejnoha

VP of Retail Operations
(605) 359-7810

Dustin.Sejnoha@CBMManagedServices.com

Matt DeRoche
Director of Commissary Services
(605) 321-7117

Matt.DeRoche@CBMManagedServices.com

Shannon Allen

Commissary Accounting
(605) 444-5037

Shannon.Allen@CBMManagedServices.com
{

Kevin Hyronemus
Commissary Software Specialist

Kevin.Hyronemus@CBMManagedServices.com
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RFP #02-25MAY16 Detainee Commissary Services - Boone County, Missouri

Marlin C. Sejnoha, Jr., CCM

500 East 52nd Street North
Sioux Falls, SD 57104

(605) 310-4950

Marlin.Sejnoha@CBMManagedServices.com

Marlin Sejnoha, President/CEO has over 28 years of business management experience in all aspects
of the managed services industry. Under Marlin Sejnoha’s leadership, CBM Managed Services has
expanded into 250 facilities in 30 states serving over 51 million meals each year. Marlin Sejnoha’s
leadership approach has helped formulate CBM’s mission of being a “trusted, relationship-driven
provider of quality managed services.”

EXPERIENCE:

1997 - Present
President/CEO

1995 ~ 1997
Chief Executive Officer

1992 - 1995
Chief Operating Officer

1989 ~ 1992
General Manager

EDUCATION:

SUMMARY OF QUALIFICATION:

CBM Managed Services

Minnehaha Country Club

Sioux City Country Club

Norfolk Country Club

Nettleton Business College
Associates of Business Degree
Business Administration,
Hotel/Restaurant Management
Accounting, Computer Science

Georgia State University
Business Management

Michigan State University
Business Management

= Twenty-eight years of business management experience

= Daily operation experience in all aspects of food service

Sioux Falls, SD

Sioux Falls, SD

Sioux City, 1A

Norfolk, NE

Sioux Falls, SD

Atlanta, GA

Lansing, Ml

= [nnovative leader capable of motivating employees and fostering their personal growth

= Financial operations experience in all aspects of diversified companies

= Positive customer interaction with effective communication, response and dedication to their facilities
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Dustin L. Sejnoha
500 East 52nd Street North
Sioux Falls, South Dakota 57104

(605) 359-7810
Dustin.Sejnoha@CBMManagedServices.com

CAREER EXPERIENCE:

2010-Present Hungry’s Restaurants, inc. /CBM Managed Services Sioux Falls, SD
Vice President of Retail Operations

2001-2010 Hungry's Restaurants, Inc. Sioux Falls, SD
Director of Retail Operations

1994-2001 CBM Managed Services Sioux Falls, SD
Director of Purchasing

1991-1994 Marlin's Family Restaurant and Catering Sioux Falls, SD
General Manager

EDUCATION: Huron University Sioux Falls, SD
Business Administration

University of Sioux Falls Sioux Falls, SD
General Studies

SUMMARY OF QUALIFICATIONS:
= Working knowledge of operational characteristics, services and activities of a variety of food service
operations in both public and private sectors.
= Advanced principles and practices of program development, administration, budget, preparation,
principles or supervision, training and performance evaluations.
= Member of the Association of Correctional Food Service Affiliates (ACFSA).
= ServSafe Certified.



CBM Managed Services Response To: REP #02-25MAY 16 Detainee Commissary Services - Boone County, Missouri

Naomi C. MclLaughlin

500 East 52nd Street North
Sioux Falls, South Dakota 57104
(605) 444-5071
Naomi.McLaughlin@CBMManagedServices.com

CAREER EXPERIENCE:

2013 — Present
CBM Managed Services Sioux Falls, SD
Director of Sales and Marketing
Oversees all sales and marketing activities for CBM’s correctional,
emergency feeding and school nutrition divisions. Ensures all sales
protocols and procedures are adhered to by sales team. Responsible
for contract compliance and quality and content control of all
submitted proposals.

1999 - 2013 MclLaughlin Agency Sioux Falls, SD
Principal / Agent
Creatively designed benefits packages for individuals and businesses.
Oversaw a team of 32 agents and provided ongoing recruitment,
training and support for sales team. Acted as a District Sales
Managed with both Aflac, Colonial Life while representing Wellmark
Blue Cross Blue Shield, Delta Dental along with other major
insurance providers.

1990 - 1999 Herberger's /Sak's lincorporated Watertown, SD
Sales Manger
Managed, hired, developed and trained department store staff.
Carefully monitored profit and loss statements, maintained
inventory levels, developed presentations and performed conflict
resolutions.

EDUCATION: College of St. Mary Omaha, NE

SUMMARY OF QUALIFICATION:
» Management of CBM sales team, overseeing budgets, performance and establishing goals/objectives
=  Provides logistical support to all of CBM’s divisions, including emergency feeding
= | eads development of new programs, including CBM's client relationship software
= |nstrumental in development protocols and procedures throughout the company

20
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Matt DeRoche

500 East 52nd Street North
Sioux Falls, South Dakota 57104
(605) 321-7117
Matt.DeRoche@CBMManagedServices.com

CAREER EXPERIENCE:

2012 - Present

CBM Managed Services Sioux Falls, SD
Director of Commissary
Provides daily oversight of corrections compliant purchasing for all

CBM commissary sites and assists with all commissary hardware and
software installation. Maintains strong, consistent lines of
communication between CBM and Jail Administrators/Wardens. Also
responsible for CBM’s Commissary Vending inmate/correctional staff
program.

2007 - 2012 ABL Management, Inc.

District Manager

Management and oversight of food service sites in district.
Responsible for carefully monitoring budgets and performance at
numerous food service sites.

2003 - 2007 Aramark Corrections

Food Service Director/General Manager

Responsible for overall operation of multiple contracted facilities.
Managed P&L for all accounts including all inventory, purchasing, HR
issues, contract compliance, client and vendor relations, safety and
accounts payable/accounts receivable.

EDUCATION: Idaho State University

Business Management

SUMMARY OF QUALIFICATION:

Operational Leadership ®  Budgeting
Vendor Management ®»  Team Building
Conflict Resolution

Contract Negotiations

Management Recruitment

Written / Verbal Communications

Time Management
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RFP #02-25MAY16 Detainee Commissary Services - Beone County, Misscuri

David Thomas

500 East 52nd Street North
Sioux Falls, South Dakota 57104
(605) 335-0825

David.Thomas@CBMManagedServices.com

CAREER EXPERIENCE:

2014 —Present

1996-2014

1995-1996

1994-1995

EDUCATION:

SUMMARY OF QUALIFICATIONS:

CBM Managed Services Sioux Falis, South Dakota

Director of Warehouse Operations

Maintain a working knowledge of products and pricing,
oversee purchasing, stocking, receiving and shipping.
Manage on-site inventory control

Perfom and report weekly/monthly inventory and financial
audits

Pepsi Beverage Company Sioux Falls, South Dakota
General Manager

Drive revenue, profit, and market share for Pepsi in Sioux

Falls, Yankton, and Watertown area. Location of the year for
2012-2013. 7 consecutive years meeting or exceeding annual
expectations for volume and profits.

Anderson-Erickson Dairy Carroll, lowa

Route Salesman
Awarded New Driver Salesman of the Year for District in 1995
Grew sales by 10%

Pamida Inc. Carroll, lowa

Assistant Store Manager

Drive sales and profits through coaching and developing staff
to obtain desired results. Best in class in customer service
Lead District for sales growth in 1994

Reduced turnover by 25% in 1994 compared to 1993

Northwest Missouri State University

Des Moines Area Community College

s 20+ years in customer service industry.

® 14+ years in management

a  Consistently delivered at or better than planned results
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Shane Burden
500 East 52nd Street North
Sioux Falls, South Dakota 57104

{605) 335-0825
Shane.Burden@CBMManagedServices.com

CAREER EXPERIENCE:

2015-Present CBM Managed Services Sioux Falls, SD
Commissary Hardware Specialist

2006-Present South Dakota Army National Guard Sioux Falls, SD
Signal Support Soldier

2013-2014 Compro Sioux Falls, SD
Technician
EDUCATION: Colorado Technical University

US Army 25 U Signal Course

SUMMARY OF QUALIFICATIONS:
» Deployed to Afghanistan 2010-2011
= Computer Skills — Word, Excel, Access, and PowerPoint. Adobe
= [nstallation knowledge of computers, printers, phones and security systems
= Set up new user accounts
= Help Desk experience

23
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Kevin Hyronemus
500 East 52nd Street North
Sioux Falls, South Dakota 57104

(605) 335-0825
Kevin.Hyronemus@CBMManagedServices.com

CAREER EXPERIENCE:

2015-Present CBM Managed Services Sioux Falls, SD
Commissary Software Specialist

2013-2015 Self-Employed Inwood, 1A
Computer Consultant and Repair Services

1999-2013 United States Air Force
2009-2013 Lead Systems Administrator Davis — Monthan AFB, AZ
2008-2009 Network Warfare Operations Planner Davis — Monthan AFB, AZ
2005-2008 Wing Communication Security Manager Dover AFB, DE
2003-2005 Messaging Tech/System Administration Dover AFB, DE
2002-2003 Messaging Tech/System Administration Osan AB, Republic of Korea
2001-2002 Network Infrastructure Technician Offutt AFB, NE
1999-2001 Computer Operator Offutt AFB, NE
EDUCATION: Military Technical Training
Network Offensive/Defensive Training Course 2009
Communications Computer Systems Operations Craftsman Course 2005
Airman Leadership School 2003

Communications Computer Systems Operations Apprentice Course 1999

SUMMARY OF QUALIFICATIONS:
= 9 years’ experience in a supervisory/management role
= Able to work independently or with a team and drive team involvement
»  Able to multi-task and operate in a high stress environment
= 16 years’ experience with Microsoft Windows Server, client hardware and operating systems
s 16 years’ experience with the Microsoft Office Suite
= 5 years’ experience with configuring and maintaining Microsoft DNS and Active Directory
= Supported creation and maintenance of 1000+ user and email accounts
= Combined 5 years’ experience with Microsoft Exchange 2000, 2003, and 2007
= Experience with server and client system backup and restoral using Symantec Ghost
= Maintained server and client system backup and restoration
®»  Maintained 2 Network Storage solutions
=  Coordinated problem resolutions, tracked and reported status to leadership
®  Security + clearance obtained in 2011
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References

Sheriff Kelly Herzet

Sheriff Darren Chambers

Sheriff Don Read

Sheriff Jerome Kramer
Chief Deputy Roland Kramer

Sheriff Kevin Thom
ACA Accredited

RFP #02-25MAY 16 Detainee Commissary Services - Boone County, Missouri

Butler County Adult Detention Center
701 South Stone Road

El Dorado, Kansas 67042

(316) 320-7766

Inmate Food Services

Number of Inmates: 250

Contract Start Date: 2009

Sumner County Detention Facility
610 East Hillside Road

Wellington, Kansas 67152

(620) 326-8941

Inmate Food & Commissary Services
Number of Inmates: 160

Contract Start Date: 2006

Cowley County Jail

911 Fuller Street

910 Loomis Street

Winfield, Kansas 67156

(620) 221-5445

Inmate Food & Commissary Services
Number of Inmates: 130

Contract Start Date: 2008

Lincoln County Detention Center
302 North Jeffers Street

North Platte, Nebraska 69101

(308) 535-9599

Inmate Food & Commissary Services
Number of Inmates: 120

Contract Start Date: 2009

Pennington County Sheriff’s Office
307 St. Joseph Street

Rapid City, South Dakota 57701
(605) 394-6116

Inmate Food & Commissary Services
Number of Inmates: 760

Contract Start Date: 2002




~CBM Managed Services Response To: RFP #02-25MAY 16 Detaines Conmmissary Services - Boone County, Missouri

Commlssary Proposal Highlights

Lockdown™ Banking Software: CBM Managed Services is offering the Lockdown™ Inmate trust
account software to Boone County and interface with your JMS provider at no cost to the County.

Booking Manager Kiosk: CBM will provide one (1) booking kiosk for the Boone County Intake
Area.

Lobby ATM: CBM will provide one (1) Lobby ATM at no cost to Boone County. The Lobby ATM
fee structure is: $3.25 for cash deposits, Credit Cards are 10% of the amount deposited, or a
minimum of $3.25.

Swipe at Booking: Inmates have the opportunity to swipe a Credit or Debit Card to store on their
account. It can be utilized for phone and commissary purchases or to pay a bond.

Automated Phone Ordering & Debit Calling: Inmates will order by phone and check account
balances, or purchase phone time. CBM will provide an interface with the phone provider for
inmates to order commissary by phone.

Handheld Tablets & Wall-Mounted Kiosks: CBM will provide a mutually agreed upon amount of
InTouch handheld mobile kiosks at no cost to Boone County. CBM will provide 22 wall-mounted
kiosks at no cost to Boone County. Any required wall-mounted kiosks will be placed in mutually
agreed upon areas.

CBM Cares/Online Family Ordering: Family and Friends will be able to order commissary items
at JailATM.com and Care Packages or CBM Fresh Express at CBMCares.com

CBM Snack Wagon: CBM Managed Services offers as an added value the CBM Snack Wagon. The
CBM Snack Wagon expands the Commissary Menu to provide inmates additional opportunities
to purchase Hot and Cold Food Options, that are not typically apart of the standard Commissary
offerings.

Inmate Debit Release Cards: CBM will provide Inmate Debit Cards at no cost to the facility or
released inmate.

Installation and Training: CBM will install and fully train all Boone County staff on the Lockdown™
Banking Software and inmate kiosks. CBM will provide customer support 24 hours a day, 7 days
a week, and 365 days a year. Training will be ongoing and unlimited.

Commissary Delivery: CBM staff will deliver all commissary orders to the inmates.
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Lockdown™

CBM Managed Services offers the Lockdown™ Inmate Banking System. Lockdown
is the most advanced trust fund system in the corrections marketplace. It is a fully
self-contained system, Lockdown™ incorporates all functionality into a concise,
easy to learn comprehensive package.

Lockdown™

e Fully GAAP compliant to ensure exact bank reconciliation with all
transactions backed up and permanently archived.

e Maintains a permanent record of all inmate activity, including commissary

and balance information.

Permits access to all authorized facility personnel.

Supports any number of simultaneous users.

Can be installed both on provided workstations and facility equipment.

Allows each user to perform any of the various software functions

independently of the other users with no risk of database corruption.

e Supports the capability of manually creating a user account but also supports
a real-time interface with the JMS software.

e Provides a specific field for entering the amount of money that an inmate
may have on them during account creation.

e User friendly and highly customizable to meet the needs of each facility.

e Over 250 reports available including individual reports, fund reports, debt
reports, accounting & audit reports and many more.

e CBM Managed Services provides complete training on account reconciliation
and all functions built into Lockdown

Lockdown™ is used in over 500 facilities with the large majority of those partners
requiring software customization.
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Inmate Trust Account Debit Calling Requirements

Lockdown™ can fully integrate its system with all phone service providers that
includes both phone ordering and debit based calling. The same IVR that is used to
order commissary has an option to purchase phone time at any time they have
phone access.

Lockdown™ has a real-time interface with your current phone provider, which
immediately deducts the proper funds and applies it to the inmates’ debit account
for immediate use to make calls. The Lockdown™ phone system interface
automatically refunds any unused balance on the inmates’ debit account. If the
inmate has debt that is owed to the facility, the debit funds may be used to satisfy
this debt before any remaining funds are loaded on the debit card.

Phone Ordering System Requirements

The Lockdown™ phone ordering system is used with phone systems in many
accounts throughout the United States. This interface supports the ordering for
over 10,000 inmates each week. Lockdown’s™ order by phone will repeat each item
that is ordered, as well as give the remaining balance. This feature helps the
inmates spend a larger percentage of their money, which will increase sales and
commissions.

Lockdown™ can be configured to enforce restrictions at the time of ordering or at
posting. At posting is the typical setting used by most facilities as it results in larger
scale. No user input is needed with Lockdown’s™ phone ordering system. It is
completely self-contained.

Lobby Cashier Kiosk Requirements

Lockdown™ has been producing JailATM™ kiosk for over 6 years. With over 300 in
the field, they have proven to be extremely reliable and accurate. Jail ATM™ kiosks
accept both cash and credit/debit cars. These units have encrypted swipes to
ensure customer security. Receipts are printed for all transactions.

MANAGED SER
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Inmate Account Management

Booking Kiosk Requirements

JailATM™ booking managers will be provided that accepts both bills and coins.
JailATM™ kiosks are well within this requirement at 12x18x18. The kiosks also
accept bills and coins.

In many instances, bills may be damaged or soiled and may not feed through the
bill acceptor. In this case JailATM™ booking kiosk has a drop slot for manual entry
of funds. This keeps the money in the same cash drawer making counts much easier
and less prone to error. JailATM™ booking kiosks connect directly to booking
machines through USB connections, so no network is needed.

Web Deposit Requirements

All credit/debit card transactions that occur via web or at the kiosk will
automatically create entries into the trust accounting system. Bonding via the web
and the lobby kiosk are options that may be enabled at any point that the facility
so desires.

Deposit Graph




CBM Managed Services Response To! RFP #02-25MAY16 Detainee Cemmissary Services - Beone County, Missouri

Inmate Account Management

Debt Collection Options

Each collection account (a fund in Lockdown™) can be configured to collect a
percentage of incoming fund to satisfy debt obligations. Lockdown™ has a built-in
feature to automatically generate debt letters for released inmates with existing
debt.

Lockdown™ allows cards to be swiped into the property module and a later
accessed by the inmates for the purpose of adding funds to their account for
commissary, phone spending, or bonding out.

Inmates may bond out with credit/debit cards in two ways. The can do this at
booking with the aid of an officer, or if their card was swiped at booking, they can
initiate the transaction using the inmate phones. Lockdown’s™ bonding system can
combine all the bond fund collected for a given agency into a single check with a
report that details the individual amounts for each bond. If, however, the agency
(Clerk of Courts) requires individual checks, this options is also possible.

Investigative Tool Requirements

A graphical tool for displaying relationship between inmates and friends/family for
both deposits and two-way messaging. The red icons represent inmates while the
yellow designate friends and family who have made deposits or sent emails. The
thickness of the lines represent the strength of the connection. Strength is
measured in dollars for deposits and number of emails for message graphs.
Messages may be searched by date ranges, inmates, and keywords.

— e
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In-Pod Kiosks

Lockdown’s™ touchscreen kiosk software supports commissary ordering, a very
general grievance workflow, appointment scheduling, as well as having the inmate
handbook, and an orientation video. Upcoming features will include requiring the
inmates to watch the orientation video, and reading certain sections of the
handbook before they are allowed to use the kiosk.

Lockdown’s™ kiosks all two-way secure messaging. A catalog of words can be
incorporated into message delivery that alerts designated staff when keyword
matches have been made. The Jail Site Manager will be made an Administrator in
the Lockdown™ system. This will provide the proper credentials to adjust things as
needed. All personnel will be offered training on this software. Technical support
will be available 8am-5pm, with emergency support available around the clock.

Jail ATM™ is a service that can be used to communicate with friends and family in
participating facilities. Gift packs can be ordered, money can be sent to the inmate,
along with emails and video calls. CBM will work with the facility to determine if
this meets the needs and demands of the facility.

MANAGED SERV
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CBM offers the Lockdown™ Inmate Banking System — the most advanced trust fund
system in the corrections marketplace. A fully self-contained system, Lockdown™
incorporates all functionality into a concise, easy to learn comprehensive package.
This system is fully GAAP complaint to ensure exact bank reconciliation with all
transactions backed up and permanently archived both on and off site. The system
maintains a permanent record of all inmate activity including commissary and
balance information. The system permits access to all authorized County
personnel.

Lockdown™ can support any number of simultaneous users. It can be installed on
both provided workstations as well as county equipment. Each user can perform
any of the various software functions independently of the other users with no risk
of database corruption. Lockdown™ supports the capability of manually creating a
user account but also supports a real-time interface with the JMS software.
Lockdown™ provides a specific field for entering the amount of money that an
inmate may have on them during account creation.

MANAGED SERY
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used in over 500 facilities with the large majority of those partners
requiring software customization. Not only do we agree to provide this support but
we have the proven track record in meeting this requirement.

Trust Accounting

Lockdown™ has numerous interfaces with various JMS software packages.
Lockdown™ will be configured to match the provided format of the JMS export at
the facility. Lockdown™ allows an unlimited number of user accounts. In addition,
user accounts may be created by users with administrative permissions with
specific, customized security settings. Security groups can be created with users
assigned to single or multiple groups.

Lockdown™ allows authorized users to create custom collection accounts, funds to
which inmates may be billed. Some typical examples are commissary, medical,
property damage, etc.. The initial and ongoing collection percentages can be set for
each individual collection account. The fund also has setting for prioritizing which
fund takes precedent in the collection process. The client may want to satisfy a
property damage claim before medical co-pays. With Lockdown™ this is a simple
setting.

Authorized users with appropriate credentials may bill inmates for charges. If an
inmate does not have sufficient fund to satisfy the charge, the inmate is put into
debt to the particular collection account. If additional funds are deposited to his or
her account, the appropriate collection rules will be applied. Lockdown™ performs
debt collection in an automated fashion, when there are instances in which the
debt collection needs to be voided, Lockdown™ allows the debit collection portion
to be removed which places these funds back into the inmate account.

Lockdown™ allows debt percentage collection via the funds account configurations
settings. The percentage can be set for the initial charge (usually 100%) and
overtime (usually 50%). Adopting this policy ensures the maximum amount of
revenue (debt payment + commissary commission) for the facility.
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phone deposits are automatically imported within 5 minutes
eliminating the need for operator intervention. Lockdown™ will also automatically
export inmate information to the commissary phone ordering system. Inmate
credit or debit cards can be swiped into property during the booking process. The
inmates will then have the ability to add funds to their accounts and/or bond
themselves out using their stored cards. This feature increases sales and removes
the burden of County personnel to retrieve cards from physical property to be used
by the inmate.

Lockdown™ offers a combo billing option so that frequently occuring billing can be
saves for reuse. By clicking on the combo billing option, users are presented an
itemized list where quantity may be specified. This feature is used most often for
billing medical procedures and medication purchases. Lockdown™ provides a
scheduled patment feature that once entered, managed the debt collection
automatically and will stop once the billing obligation is satisfied. The frequency
may be set to daily, weekly, or monthly.

Lockdown™ provides for multiple bank accounts so that a single inmate may have
multiple bank accounts or groups of inmates could be assigned to different bank
accounts based on status. Reconciliation is fully supported for all bank account
options. Inmate accounts can be accessed by either last name or inmate ID. The
smart search option requires a small number of characters or numbers to be
entered. Inmate photos can also be displayed with the account description, if made
available from the JMS. Lockdown™ property module can track all of the personal
belongings of each inmate, and can be configured to automatically add items
purchased by the inmate.

Account holds are an option that can be enabled. Holds can be place on funds for
a predetermined time, or until release. This can be useful for checks and money
orders when there is a reason to believe that they could possibly be fradulent.
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allows the release of inmate funds by cash, check or debit release card.
Release options may be set to the default value (i.e. debit card), or may still be
chosed at the time of release, by authorized users. Lockdown™ also supports the
funds being dispersed in two different forms (i.e. cash and check).

Lockdown™ group release provides the option for generating a single release check
for a group of inmates that are transfering to another facility. A report is generated
that details the separation of funds at the receiving facility. Lockdown™ work
release provides a work sign-out tracking for inmates assigned to jobs outside the
facility. Lockdown™ can also track obligations such as rent, child support, per diem,
etc., that are owed by work release inmates. Lockdown™ also allows inmate billing
for work assignments and per diem tracking for inmates housed in other agencies.

Often inmates will leave the facility owing money for services rendered while
incarcerated (i.e. medical services, indigent kits, etc.) Lockdown™ allows an
automated way to attempt to collect on these outsanding debt by genereating
inmate specific debt collection letters than can be mailed to the realeased inmate.
Lockdown™ allows signature files to be incorporated into the check writing
configuration to automatically place signatures on checks. Signature pads are fully
supported, allowing all reciepts to be printed containing signatures generated from
the signature pad. Lockdown™ supports multiple signatures if needed. Single or
multiple copies of reciepts can be configured to print without the need for
additional confirmations. Network default or station specific printers are both
supported. Any reciept can be easily reprinted.

Bad inmate debt can be turned over to collection agency if the facility so desires.
Lockdown™ can be configured to support this function. Should the inmate choose
to pay off a portion of their debt at the facility or directly to the collection agency,
the necessary accounts are created and managed accordingly. Lockdown™ can also
be configured to write off debts that are older than a predetermined date after the
release of an inmate.
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ully supports downloadable statements and auto reconciliations.
Lockdown™ is also one of the few packages that automatically incorporates ACH
batching that occurs when debit cards are used. Positive pay is available and easily
enable in the configuration settings. All reports can be generated in PDF, RTF and

Microsoft Excel formats.

Some examples or reports that can be generated are:

e Balances
o Trial, Resident
e Funds

o Billings, Collections, Credits
Check Postings

Money Receipts

Cash Disbursements

Inmate Debt

Payroll

Indigents

e Savings

e Releases

e Bank Deposits

o Debt Write-off

e Reconciliation

e Commissary

o Receipts, Housing Totals,

Prouct Sales

e Check Register

975733 - STEWART, TYESHIA S
Location: KCJ 02 POD 2A4
Knox County Jait 6/28)2012

Receipt #147588

tnvoice :5978:knox-5979

Code Gy Produd

Price  En

2074 1 Decdorant, Ladies Speed Stick

279 278
Furchase Lima : 1 not filed

2120 1 Lotion, Cocoa Butter
2195 1 Soeap, Dove

228 229
179 179
Purchage Limd : 2 rot fled

4050 Envelopes, Regular

4065

Notebook Paper, 150 sheets

5 20
4000 20 Stamp
1
2

4070 2 Pencit #2

005 100

239 23

0.25 050
Furehase bima : 2 not files

7110 1 Cam Nuts Ranch

7310 4 BeefNoodles

1309 1 X)(L Thermal Top
1005 2 Crew Socks

6084 * 1 Mountain Dew 200z

073 079
1 19 47
) 579 579

119 23
PuschaseLimt: 2natfisa .
139 128

55 items

Delivered By: Date:

* Shipped saparaiely. SubTeoty:

Resident:

Tax: 3240 Totat  $37.27

Start Balance: $47.50
Totd Purehage $37.27
End Balance: $10.23

MANAGED SERY
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provides reporting filters based on defined inmate groups. Some
examples are housing assignment, gender, age, debt or current balance range.
Lockdown™ also allows user-customizable report information, as well as the
inclusion of the facility logo.

Station specific comments are available in Lockdown™, this is very useful if a
specific station is used to process certain things, such as money orders. The
predefined comment could be “sender,” which reminds everyone who uses this
specific station that a sender name is required to process money orders.

During the first login, users can change their passwords from the default username
password. We will work with the facilities’ IT department to determine the
password requirements (length, numbers, symbols, and letters) and configure the
password setting to match this requirement.

Debit Release Cards

When releasing with a debit card in Lockdown™, the cards are swiped with
encrypted card readers (supplied to the facility), ensuring PCl compliance. Only the
correct amount that is currently in the released inmates account can be loaded on
to the debit card. These cards are activated immediately, there is no additional
steps to be taken by the staff or the inmate.

Lockdown™ is the only inmate banking system that automatically incorporates ACH
amounts that are debited each day into reconciliation.
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Booking Manager Kiosk

e Inmate information is added to the Lockdown™ software at booking.

e Kiosk is the size of a desktop computer.

e (Casino-grade bill and coin acceptor developed by MEI.

e Validates bills and coins to help eliminate the passing of counterfeits.

e Adds accountability to the in-take process.

e Credit/Debit Card swipe for “swipe at booking” — This is a patent-pending
technology that allows inmates to swipe a credit/debit card into the
Lockdown™ system for later use. All stored information is encrypted for
security purposes, the card is stored with their physical property. Inmates
can add funds to their own account using the stored card via phones or
kiosks.

Commissary Phone Ordering and Debit Calling

CBM Managed Services integrates with your current inmate phone provider to
establish a seamless interface and utilize existing phones eliminating the need for
additional phone hardware to be installed. The bi-lingual (English and Spanish)
system allows inmates to place their own orders by utilizing an interactive voice
response system (IVR). This system allows inmates to purchase phone time, check
trust fund balances along with placing their orders, eliminating the need for paper
order forms. The IVR is integrated with the Lockdown™ software to ensure a
smooth order fulfillment process and easy accounting. The orders are automatically
deducted from the inmate’s trust account. All order information is retained for
proper record keeping.

Inmate Release Debit Cards

Lockdown™ supports inmate release debit cards. This service is provided at no cost
to the facility. An automatic transfer of funds from the inmate account to the bank
issued debit card takes place upon release. This eliminates keying errors or the
need to issue checks by facility staff. Any remaining debit phone time will
transferred back to the inmate account and added to the release balance. These
cards are issues with no fees for the first 24 hours, and are able to be utilized at any
retail establishment. Cards are reloadable if the individual is unable to obtain a
bank account after release.

MANAGED SERVHGER
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Inmate — Facing Pod Kiosk

The Inmate-Facing Pod Kiosks is a wall-mounted kiosk. It is the safest kiosk
available with a shatterproof touchscreen and is an ideal solution for specific
areas in any facility. This kiosk has a 2,000 pound wall pull-off capacity. The
capabilities of this all-in-one unit is as follows:

Secure Messaging

Commissary Ordering

Inmate Inquiries

Inmate Grievances

Customized Information

Inmate Account Information

Appointment Requests (medical, haircuts, etc.)
Orientation Video

Jail/Facility Handbook

Law Library
PREA

Video Visitation
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InTouch Inmate Tablet

CBM Managed Services’ latest product offering is the InTouch Inmate Tablet Kiosk.
Inmate-Facing Pod Kiosks have become very common in modern correctional
facilities. InTouch Tablets are full featured and offer the promise of a truly
“paperless” inmate-facility relationship. To accomplish this vision, a high kiosks to
inmate ration is needed. The InTouch tablets will be deployed in sufficient numbers
to support the entire inmate population. These tablets offer wireless charging
stations to eliminate the need for individual cords. Our model allows all the inmates
access to all tablet features for 15 minutes every two (2) hours at no cost. If the
inmate wishes to keep the tablet for 24 hours, they may purchase a daily pass. The
InTouch Tablet Kiosk offers all the capabilities of a traditional wall mounted kiosk
and more.

T MANAGED SERVN R el
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Commissary Ordering — The InTouch Tablet provides a graphical interface for
commissary ordering. All items are categorized including pictures and descriptions
of individual items. Order amounts are deducted from inmate accounts in near real
time. The inmate can place as many orders as they desire, whenever they choose.
The facility can customize ordering restrictions based on the inmate population.

Inmate Inquiries — In some cases formal grievances can be avoided if inmates
had an easy way to ask a question about process or procedure. Many facilities will
reject a formal grievance if an inquiry was not made prior to submitting a formal
grievance. The facility can choose the recipient is based on the type of inquiry
submitted.

Inmate Grievances — Similar to Inmate Inquiries, the electronic grievance
capability eliminates paper grievances while adding accountability to the process.
Different types of grievances (medical, accounts, etc.) can be submitted. The facility

~can choose the recipient is based on the type of grievance submitted. This data is
retained in the system indefinitely, leaving an audit trail for accountability
purposes.

Customized Information — Keeping inmate information current can be a
difficult task for any facility. The InTouch Tablet allows the facility the opportunity
to publish inmate information and announcements ensuring that information is
available to everyone. Schedules for visitation, laundry, haircuts, etc. can be
displayed and easily updated to reflect the most current information.

Inmate Account Information — The InTouch Tablet provides an easy to
understand transaction history and allows the inmate access to their own account.
This eliminates the need for facility personnel to facilitate requests regarding
balances and other account information. These types of requests can consume a
large amount of administrative and officer resources.
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Orientation Video - In many facilities, inmates are required to watch an
orientation video to inform them of facility rules, regulations and schedules. The
InTouch Tablet fully supports these types of videos and can be configured to
require the video to be viewed before accessing other Tablet features. A record of
which inmates have (or have not) viewed the required videos is available.

Jail/Facility Handbook —Like the orientation video, the InTouch Tablet can be
configured to restrict access to tablet features until the handbook has been viewed
by the inmate. The facility can require the user to acknowledge that the
information was read and understood. A record of which inmates have
acknowledged and viewed is available.

PREA - The Prison Rape Elimination Act (PREA) requires that inmates have access
to methods of reporting such behavior and educational material to inform them of
their rights and obligations. The messaging system allows inmates to report such
behavior and the PREA video capability allows dissemination of the facility policies
and procedures. The PREA video, like the Orientation Video, can be made required
viewing with back-end reporting.

Law Library — Inmate access to quality law information is federally mandated.
Providing inmates with access can be burdensome on staff and cost prohibitive.
The InTouch Tablet can be configured to support law library access on all tablets.
This eliminates the need for a physical law library.

Video Visitation — The InTouch Tablet was one of the first in the industry to
provide remote video visitation capabilities. The InTouch Tablet also offers
patented technology that eliminated lewd behavior from coming into your facility.
The Eclipse filter finds faces in the incoming video stream and filters out everything
else. There is also the ability to identify the inmate and family member using facial
recognition. This technology will virtually eliminate unauthorized visits.
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Secure Messaging — The inTouch Tablets provide two-way messaging between
inmates and friends and family. This secure means of communication has virtually
eliminated traditional mail in many of our correctional facilities. The system
supports “watchwords” which can trigger officer approval. The correspondence is
kept indefinitely and could be useful for investigations. All individual inmate
communication can be saved in PDF from and emailed to requesting agencies.

Wireless Charging — Wires and wired charging devices are not allowed in jails
and prisons. The InTouch Tablet has a patent-pending wireless charging system that
provides the same charging speeds as wired charging methods. The seven bay
docking station only allows tablets to be placed into the station in one direction.
The matching tablet case is created using 3-D printing technology. This allows CBM
to upgrade technology as needed while providing the greatest tablet security.

Music & Games - InTouch Tablets provide a large selection of facility approve
music genres as well as games to occupy inmate time. This has proven to be a useful
behavioral tool for many facilities.

All tablets can be controlled with a Global Kill Switch in the event of lockdown, or
other facility needs. A live demonstration of our technology can be provided upon
request.




CBM Managed Services Respc}nse T : REP #02.25MAY16 D eiatr‘ep Comimi: euy Services - Boone Courity, Missouri

eluxe Commissary Offerings

JailATM.com

Bach

Use the JalaATR™ sarsce 1 send meney and commumicats
with frands and fasuly o corectonal facities a3l across tha country

JailATM.com provides the ability for family and friends to deposit funds or order
commissary goods for their loved one. All purchases can be made with a Credit or
Debit Card. Other features may include:

Bonding via Web

Inmate Secure Messaging
Video Visitation

Gift Pack Purchasing

Web Commissary Ordering

MANAGED SER
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Investigative Tools

Secure inmate e-mails and deposits on inmate accounts may be viewed by
administration, to determine connections between outside parties and inmates.
The graph below is an example of activity related to inmate Test Guy. Note that
the inmate Test Guy has a strong connection to Lucas Dutton. The family member
Cody Duncan (yellow) is communicating with 3 different inmates (John Public, Test
Guy and Guy Pod). The thickness of the lines represent the strength and frequency
of communication. All e-mail and deposit transaction have this type of graph
associated with it.

| Test Officer

[ Lucas Dution

Cody Duncan

' Cody Dyncan

‘ Jnhn Pubnc

” MANAGED SERVASRY
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CBM Fresh Express

CBM Fresh Express provides the opportunity for inmates to
purchase restaurant-quality meals, giving offenders a taste
of home—with a menu that includes pizzas, salads, wraps,
nachos, hot wings, hamburgers and much more—all made
fresh and on site.

CBM Fresh Express functions as an incentive-based behavior management tool for
offenders. CBM Fresh Express reinforces the benefit of good behavior and allows a
no-cost reward for our clients. CBM works closely with our clients to stay within the
parameters of their security protocol and provide local preferences to drive sales.

CBM Fresh Express Benefits

e Behavioral control CBM Fresh Express gives correctional officers a tool to
manage offender behavior. Facilities benefit with fewer disruptions and
security-related issues

e Improved offender morale Officers are quick to recognize that this program
can be an important factor in maintaining inmates' morale

e Improved correctional officer morale Improved offender morale positively
affects your officers and staff

e Another revenue stream for the facility CBM Fresh Express often
encourages more inmate commissary participation, boosting your facility’s
commissions

CBM Fresh Express Pricing

CBM Fresh Express base pricing will be determined by the menu options chosen;
upon final menu design a base price will be determined, this base price is typically
between $2 and $12 which allows more of the population to participate. After
determining final pricing, commission will be paid to you after all State and Local
taxes have been paid (net sales).

*CBM Fresh Express can be associated with Inmate Back2Work, and CBM must be
the foodservice provider at the facility to offer this option.

MANAGED SERVH
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CBM Cares provides an easy, secure way for family and friends to send a gift for any
occasion, using a credit or debit card. CBM Cares’ goal is to provide loved ones with
supplies to help improve their morale, mental health and quality of life; and to
remind them that they are remembered by people back home. It is difficult to have
a loved one incarcerated and CBM Cares was created to help them maintain
relationship and to help make their time away a little better.

All transactions are completed online by family and friends that choose to place
orders.

Welcome CBM CARES

C&)tCe e5 0o

Fo gel siared, type the nane of he fclily you soonin ke

Location
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P #02.25MAY 18 Detainee Commissary Services - Boone County, Missouri

BM Managed Servic esponse To:

Deluxe Commissary Offerings
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BM Managed Services Respcnsm To: L UREP#02-25MAY1E Detainee Commissary Services - Boone County, Missouri

Deluxe Commlssary Offermgs

CBM Snack Wagon

The CBM Snack Wagon expands the
Commissary menu to provide inmates
impulse buying options that include hot
and cold food options that are not
typically included in the standard
Commissary offerings.

The CBM Snack Wagon functions as a behavior management tool in the facilities. It
can be made available as an incentive for good behavior. CBM works closely with
our clients to stay within the parameters of their security protocol and provide local
preferences to drive sales and increase inmate satisfaction.

Benefits

e Expands Commissary Menu to Hot & Cold Options
Significantly Increase Sales with inmate Impulse Buying
Fully Integrates with Lockdown™ Software
Offered as a Privilege
Hot, Convenient Favorites
Boosts Morale

Pricing

CBM Snack Wagon base pricing will be determined by
the menu options chosen. Upon final menu design, a
base price will be determined. This base price is
typically set to allow a greater percentage of the
population to participate. After determining final
pricing, commission will be paid to the facility after all
State and Local taxes have been paid (net sales).
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Implementatlon Plan - Commissary

Award of Contract

e Begin programming interface with JMS and phone companies.

e CBM will order all hardware and necessary equipment.

e Conference call with facility IT department to discuss the technology that
will be installed.

e Develop menu and send to facility for approval.

e Conference call with facility to discuss the CBM transition and takeover.
with current vendor to ensure a seamless changeover.

21 Days from Installation
e Build the server and install all necessary software.
e Update on all interface development.
e CBM will begin the hiring process of onsite employee.

14 Days from Installation

Interface programming is completed and tested.

Onsite staff hired.

All background checks sent to facility for jail clearance.

Menu approved and finalized.

Conference call with commissary liaison to discuss commissary restrictions.
CBM will provide online training of the Lockdown software.

Inmate debit release cards order (if applicable).

Book any necessary travel plans.

7 days from Installation
e All commissary restrictions are built to required specifications.
All hardware delivered at the facility.
All office/paper supplies delivered at the facility.
Place initial product orders.
CBM support/technical staff travels to facility to be onsite for transition.
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- Staffing & Training - Commissary

Employment Process

CBM considers safety and security of utmost importance. Prior to CBM assuming
operational control of the commissary operations, all CBM employees must
undergo a drug screening and criminal background check. In addition, CBM will
work closely with the facility to ensure that all CBM employees are in compliance
with the established security policies of the facility. At any time the facility deems
appropriate, CBM will make available all facilities for inspection.

Employee Training Process

CBM will utilize its safety training program to ensure each employee fully
comprehends and practices all workplace safety protocols and procedures. Initial
safety training through CBM University requires regularly scheduled follow-up
throughout the year. If requested, CBM is willing to provide additional information
about the CBM University training program.

Proposed Training Schedule

e CBM will schedule training prior to installation with all key personnel.

e CBM will provide formal on-site training for your accounting department.

e Pre-Installation — One week prior to installation, a 20 minute training session
or system overview is presented to all staff (booking, release, etc.). Sessions
are scheduled during all shifts to accommodate all staff.

e CBM will also provide on-site training for each shift during the installation of
the accounting software.

e Back end users will receive unlimited classroom training and onsite training
on all day to day processes including:

= Daily cash reconciliations.

= Site charge summations.

= System balancing.

= QOverall reconciliations.

= All other pertinent system procedures.
e Training is ongoing and unlimited.
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Customer Support

Customer Support

CBM Managed Services will hire an on-site full-time commissary manager. The
manager will be responsible for the daily commissary operation. This person will be
the on-site first point of contact to ensure prompt resolution of any issues. This
manager will attend any weekly/monthly County administration meetings.

CBM Managed Services assigns a corporate installation technician and training
specialist to each facility. They will become the first point of contact at the
corporate office to assist with technology needs and other issues that may arise.
This person will provide all on-site training during installation and any additional
training as needed. CBM also has a District Manager that is assigned to every
location.

CBM prides themselves on prompt issue resolution. It is our goal to have inmate
complaints resolved within 24 hours. We provide 24/7/365 technical support to all
of our clients.




CBM Managed Services Response To:

RFP #02-25MAY16 Detainee Cominissary Services - Boone County, Missouri

ID: Printed Name:
. . Revised
Location: Signature: 5/26/2016
Date: *| authorize the deduction of funds to pay for the items selected.
CLOTHING MEDICAL
1000 ___ Washcloth Brown 1.35 2034 ____Shampoo Dandruff 40z 1.49
1003 __ Thermal Shirt 4XL 7.49 2042 ____Cough Drop Honey Lemon 2.29
1004 ___ Womens Briefs 6 3.50 4010 ____ Ibuprofen (generic Advil) 2¢t 0.50
1005 ___ Womens Briefs 8 3.50 4011 ____ Acetaminophen (generic Tylenol) 2ct 0.50
1006 ___ Womens Briefs 10 3.50 4022 ___Tums - 12ctroll 1.09
1007 ___ Womens Briefs 12 3.50 MISC
1013 ___ Boxer Shorts S 3.99 4000 ___Envelope #10 0.10
1014 ____Boxer Shorts M 3.99 4001 ____Golf Pencil 0.10
1015 ____Boxer Shorts L 3.99 4003 ____ Eraser Tip 0.17
1016 ___ Boxer Shorts XL 3.99 4005 ___9x12 Envelope 0.25
1017 ___ Boxer Shorts 2XL 5.60 4013 ____Stamp Envelope 0.59
1018 ____ Boxer Shorts 3XL 5.75 4014 ____Hair Pick 5in 0.79
1019 ____ T-Shirt White M 3.95 4018 ___Soap Box 0.79
1020 _____ T-Shirt White L 3.95 4019 ____AA Battery lea 0.90
1021 ___ T-Shirt White XL 395 4020 ___ AAA Battery J§ 0.90
1022 ___T-Shirt2XL 470 4023 ___ VentHair Brush B, 1.15
1023 ___ T-Shirt 3XL 550 4024 ___ Tumbler w/Lid 16 3.49
1024 ___ SportBra34 500 4025 ___Qtips R 2.99
1025 ____Sport Bra 36 500 4027 ___ Cereal Bowl w/ Securi 1.10
1026 ___SportBra38 2 1.10
1027 ____Sport Bra 40 1.39
1028 ____ Sport Bra 42 2.99
1029 __ Sport Bra44 225
1030 ___ Thermal Shirt M 2.19
1031 ___ Thermal Shirt L 0.50
1032 ___ Thermal Shirt XL 2.25
1033 ___ Thermal Shirt 2XL 1.99
1034 ___ Thermal Shirt 3XL 1.99
1035 ____Thermal Pants M 0.13
1036 ___ Thermal Pants L 8.99
1037 ____Thermal Pants XL 2.99
1038 ___ Thermal Pants 2XL 0.75
1039 ___ Thermal Pants 3XL ¢ 31.95
1040 ____Thermal Pants 4XL Maxell Ear Buds 7.99
1052 ____Reading Glasses 1.50 CANDY
1054 ___ Heavy White Sock ___Chick-O-Stick (K) 0.35
1055 ___ Reading Glases 2.0 __PayDay Bar (K) 1.15
1056 ___Reading Glasses 2.5 ___Tootsic Pop Drops (K) 1.15
1091 ____Boxer Shorts 4xl1 —M&M Plain (K) 1.15
1092 ___ Sports Bra 32 \ __Skittles 1.15
PERSONAL HY __Atomic Fire Ball 30z (K) 1.45
2000 ___ Freshmint/NatureMint Fluoride To 1.10 5006 ____RootBeer Barrels 4.50z 1.10
2001 ___ Dial Soap Bar 5 1.35 5007 ___ Now & Later 3.50z 1.39
2002 ___Baby Powder 4 1.39 5008 ___ Snickers (K) 1.15
2003 ___ Next1 Sport 123 5009 ___ M&M Peanut (K) 1.15
2004 ___ Generic Speg 3.05 5010 ___ Twix(K) 1.15
2006 ___ Shampoo Ba 1.50 5011 ____Hersheys Milk Chocolate (K) 1.15
2007 ___ Colgate toothf 2.25 5012 ___ Butterfinger (K) 1.15
2011 ___ Hair Gel . 279 5013 ___ Milky Way (K) 1.15
2014 ___ Suave Conditioner 120z 3.55 5014 ___ KitKat(K) 1.15
2015 ___ Freshscent After Shav; 1.89 5015 ____ M&M Peanut Butter (K) 1.15
2016 ___ Mouthwash-Alcohol Fr 1.35 5016 ____Snickers Almond (K) 1.15
2021 __ Lady Speed Stick 3.29 5017 ___Baby Ruth (K) 1.15
2022 ___ Power Up Women's Antiperpirant 20z 2.80 5019 ____ Whatchmacallit (K) 1.15
2023 ___ Secret Women's Antiperspirant 1.70z 3.99 5020 ____3 Musketeer (K) 1.15
2024 ____Power Up Men's Antiperspirant 30z Roll On 3.59 5021 ___Mike & ke (K) 1.15
2028 ___Denture Adhesive 2.40z 3.99 5022 ___Reese's Peanut Butter Cup (K) 1.15
2030 ____Contact Lens Case 1.89 5023 ____Lemon Drops 4.250z 1.32
2031 ____Blue Magic Conditioner 40z 3.99 5024 ___Butterscotch Disc 4.50z 1.15
2033 ___Cocoa Butter Lotion 40z 1.39 5028 ____ Jolly Rancher 3.70z (K) 1.29
2035 ____Speed Stick Mens Deodorant 3.29 5030 ____Hershey's Milk Chocalate Almonds (K) 1.15
2036 ____Shampoo Suave 120z 3.65 5032 ___Nutrageous (K) 1.15
2040 __ Toothbrush Long Handled 0.79 5035 ____ Skittles Sour 1.15
2044 __ Multi-Vitamin 3.99 5037 ___ Starburst Original 1.15
2045 __ Bergamot Hair Dressing 3.750z 3.59 5038 ____ Starlite Mints 1.15
2048 __ Neutrogena Soap 3.99 5039 ___ Tootsie Roll 2.250z (K) 1.15
2050 ___ Conditioner Balsam & Protein 4oz 1.69 5040 ___ Twizzlers 50z (K) 1.59
2051 ____Freshscent Deodorant 1.60z 2.00 5041 ____Gummi Bears 4.50z 1.59
2062 ___ Freshscent Soap 30z 0.89 5042 _ _ Cinnamon Bears 1.59
2063 ____Sulfur 8 Conditioner 20z 3.69 5043 ____SF Jolly Rancher 3.60z 3.49

54



CBM Managed Services Response To:

RFP #02-25MAY 16 Detainee Commissary Services - Boone County, Missouri

ID: Printed Name:
. . . Revised
Location: Signature; 5/26/2016
Date: *| authorize the deduction of funds to pay for the items selected.
5051 ___ Skittles Tropical 1.15 7081 ____Salsitas 1.22
BEVERAGES 7083 ____Snyders Hot Buffalo Pieces (K) 1.35
6000 ___ Nescafe Tasters Choice Single (K) 0.55 7084 ___ Snyders Jalapeno Pieces (K) 1.35
6001 ____ Sweetand low 10 ct 1.00 7085 ___ Krunchers kettle Jalpeno Chip (K) 1.27
6003 ___ Gatorade Fruit Punch (K) 2.00 7086 ____Cactus Annie Flour Tortillas 6¢ct. (K) 1.85
6004 ___ Pepsi 200z 1.82 7087 ____Blueberry Blaster (K) 1.50
6005 ____Mountain Dew 200z 1.82 7089 ___ Strawberry Cheese Danish (K) 1.40
6007 ____Sierra Mist 1.82 7090 __  Red Beans and Rice (K) 1.40
6008 ___ Root Beer 1.82 7091 __ Cheese and Cracker (K) 0.60
6012 ___ SF Cocoa single 0.49 7095 __Refried Beanw/Jalapeno&Green Chiles 8oz (K) 2.99
6013 ___ Cappuccino single (K) 0.59 7102 ___ Mustard PC (K) 0.09
6015 ___ Hometown Coffee 30z (K) 4.99 7103 ____Ketchup PC(K) 0.10
6018 __ Maxwell House 40z Coffee (K) 5.75 7107 ____Mayo PC(K) 0.12
6021 ___ Kool Aid Cherry 60z (K) 3.25 7108 ____Pop Tart Brown Sug 1.10
6022 Kool Aid Grape 60z (K) Granola Bar Peap 0.90
6023 ___ Kool Aid Tropical Punch 60z (K) 0.90
6027 __ Hot Cocoa Mix 1.75
6028 _ Maxima 3oz Coffee 0.69
6029 ____ Countrytime Lemonade 60z (K) 4.20
6031 ___ Dr. Pepper 4.00
6036 ___ Orange Crush 200z
6050 ____SF Fruit punch drink mix 10pk
6051 ___SF Lemonade Drink mix 10pk
6052 ____SF Orange drink mix 10pk
6053 ____SF Ice Tea drink mix 10pk
CHIPS / SNACKS

5033 ____Nutty Bar SINGLE (K)
7001 ___ Protein Bar Peanut Butter Chocolate Chip
7004 ___ Grandmas Peanut Butter Cookie (K)
7005 ___Famous Amos 20z (K)
7006 ___ Duplex Cookie 50z (K)
7007 ___ Lemon Creme Cookie 50z (K)
7008 ____Peanut Butter Creme Cookie 50z (K)
7009 ____ Vanilla Creme Cookie (K)
7010 __ Oatmeal Apple Cinnamon (K)
7011 ___ Oatmeal Brown Sugar (K)
7012 ___Jalepeno Slices (K)
7013 ____Hot Peanuts (K)
7016 ___ Cheez Its (K)
7021 ___ Grape Jelly Squeezer
7022 ____ Cheetos
7024 ___ Cheetos Flamin Hots
7027 ___ Chili Ramen
7028 __ Texas Beef Ramen
7029 ____Beef Ramen
7030 Chicken Ra
7031 Cajun Shrimy
7032 Squeeze Pea
7033 _____Squeeze Ched
7034 ____ Squeeze Jalepen
7035 ____Pre-Cooked White Rice 20z (K)
7036 ____Pop Tart Strawberry 2¢
7041 ___ Spanish Rice 2.50z
7044 ____ Cinnamon Roll 40z (K)
7045 ____ Honey Bun Iced (K)
7049 ___ Instant Chili 4oz
7053 ___Honey Bun Glazed (K)
7059 ___ Cheetos Jalapeno
7061 ___ Doritos Cool Ranch 1.50z
7062 ___ Dorijtos Nacho Cheese 1.50z
7063 ___ Earl's Cheesy Com
7064 ____ Fritos Chili Cheese 1.50z
7065 ___ Funyuns Onion Chips (K) .
7066 ____ Grandmas Chocolate Chip Cookies (K) 1.00
7068 ___ Hot Fries - Small 0.70
7069 ___ Jack Links SQUATCH Meat Stick 1.89
7070 ___ Summer Sausage 50z 2.99
7071 ____Jumbo Hot Dill Pickle (K) 1.49
7072 ___ Kosher Dill Pickle (K) 1.49
7073 ___ Lays BBQ 1.50z (K) 1.25
7075 ____Lays Sour Cream & Onion 1.50z (K) 1.25
7077 ____Obriens Beef and Cheddar 1.20
7078 ___ Obriens Double Barrel Salami 1.20
7080 ___ Spicy Vegetable Ramen 0.98
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BOONE COUNTY, MISSOURI
Request for Proposal #02-25MAY16 — Detainee Commissary Services

ADDENDUM # 2 - Issued May 20, 2016

This addendum is issued in accordance with the RFP Response Page in the Request for Proposal
and is hereby incorporated into and made a part of the Request for Proposal Documents.
Offerors are reminded that receipt of this addendum MUST be acknowledged and submitted
with Offeror’s Response Form.

Specifications for the above noted Request for Proposal and the work covered thereby are herein
modified as follows, and except as set forth herein, otherwise remain unchanged and in full force
and effect.

1. Item 3.4.1 indicates that the County is looking for one visitation kiosk, but does not
specify anything about a lobby kiosk for cash intake. Are these to be one and the same, or
are they intended to be different?

They will need to be the same.

2. Item 3.33.1 indicates that the process for vetting/background/screening contractor
employees will be explained at the pre-response conference (which I assume means
yesterday pre-proposal conference?). If so, it didn't get addressed and I'm wondering if
there is anything else that we need to know.

This is in regards to the criminal history checks of any and all employees that might
need access to the facility during implementation of their products/systems. The
selected vendor's staff that are entering the facility will need to have a criminal
records check (including fingerprints) completed at least 30 days prior to any work
being performed at the department. ID badges and photos may be required.

3. Ttem 4.1.1 indicates that the offeror shall provide a rate table for all products offered. 1
assume that this pertains to the cost of each commissary item offered? Just want to be
clear on that.

Yes that is correct. Please provide a rate table for all products offered on the
commissary services and vending machines, if offering this service.

4. With regard to the vending machines...does the County wish to earn commission on
employee vending?
Yes, if we implement employee vending machines.

RFP #: 02-25MAY16
5/20/16



5. Can you please confirm that fees will be allowed for all deposits to inmate accounts
through self-service options?
Boone County has no issues with this. Please describe in detail any fees associated
with deposits and what self-service options are available.

6. Can you please provide a list of all current commissary items and their price?
Please see the attached list of commissary items available to Boone County detainees
and the cost per item.

7. Can you please provide a list of all commissary items and their individual sales for the
past 12 months?
Please see the attached list of commissary items available to Boone County detainees
and the cost per item. A report of individual sales over the past 12 months is also
attached. Additional items that the vendor sells will need to be approved by the
Sheriff or his designee prior to being offered to detainees.

8. Can you please confirm that Boone County will be responsible for all wiring costs?
Boone County will be responsible for the wiring into the housing unit up to the
connection to the kiosk. Boone County intends to provide the wiring needed to the
various areas of the facility. The vendor will be required to install the units
throughout the designated areas of the facility and complete final connections.
Vendor proposals should outline what wiring or cabling requirements will be at
each kiosk area throughout the facility/project.

9. Please detail what type of connections your equipment will require in your RFP response.
Vendor proposals should outline what wiring or cabling requirements will be at
each kiosk area throughout the facility/project.

10. 3.20.1 Our cash deposit lockbox has a capacity of 500 bills. Is it a must that it collects
10007
No, please outline device capacity in the proposal.

11. 3.21.7 We charge $3.50 for cash deposits and 10% for debit/credit to cover the cost of
fraudulent transactions. Is it a deal breaker to charge the transaction fees?
This is fine; please outline all fees or charges that are to be assessed in the proposal.

12. 3.21.11 Our Commissary program comes with an inmate banking and accounting
software. We have the capability to write checks, etc. What is the County’s banking
system that our system must be capable with?

This question may need further clarification. The Sheriff's Dept. currently uses
Landmark Bank and the department's inmate banking/software is in HTE SunGard
JALAN. There was some internal programming done by Boone County I.T. as well.

RFP #: 02-25MAY16
5/20/16



13. 3.24.3 We have web deposits to allow family/public to add money to inmate accounts.
We currently don’t do this via telephone. Is this a must? '
3.25.3 Please outline how your company handles deposits to an inmate accounts.
This is not mandatory, but is preferred.

14. 3.25.1 We have server requirements and specs that the facility needs to have in place in
order to run our software. Does the facility server meet this?
Boone County Sheriff's Department is not providing a hosted server for this service.
This would need to be supplied by vendor.

15. 3.25.6 We charge an annual maintenance fee to provide 24/7/365 tech support and
upgrades. We had 6 upgrades to the software last year. Does the current software
provider charge an annual maintenance?

No, the current vendor does not charge an annual maintenance on upgrades. Please
outline any fees associated with annual maintenance, tech support and upgrades.

16. 3.34.2 We offer 24/7 support, due to the proximity of the facility from our location, a tech
cannot be on-site within 4 hours. We will deploy a technician as soon as possible. Is this
agreeable?

Please outline how you plan on servicing and maintaining the system. The
department's goal is to have the system online as close to 100% as possible. Outline
how extended outages (software, hardware, and internet) are handled.

17. Does the County sell phone cards or provide debit calling through the commissary?
Not at this time.

18. Please confirm it is the county’s intention to switch to the banking system provided by
the commissary provider?
Upon approval of County Auditor and County Treasure

19. Who is the Jail Management System (JMS) provider for the County?
Sunguard/HTE

20. Please provide the following:
a. JMS company contact’s phone number: 800-695-6915

21. Please confirm that the county intends to stay with the current JMS provider (and
upgrade the system)?
Yes

22. Who is the current provider of the inmate phone service?
Securus

23. Please confirm that it was stated at the pre-bid meeting that the county will be putting the
inmate phone service out to bid in the near future.

RFP #: 02-25MAY16
5/20/16



24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

RFP #;

Although a definitive timeline for bidding or requesting proposals for the inmate
phone service has not been identified, it will most likely be later in 2016.

Does the county currently utilize a Law Library service? If so, which one?
Currently, Detention administration answers and assists Pro Se Detainees with legal
access through WestLaw.

Please confirm that the vendor will be allowed to place their equipment on the county’s
network and that the county will provide the network cabling needed.

County will provide wiring to the kiosk unit. The vendor will be allowed to place
their equipment on the county's network.

Will the vendor have to provide their own internet service? If so, who is the county’s
ISP?

The vendor will need to supply their own internet service. The county's current ISP
is CenturyLink.

Will the county secure the kiosks to the wall or will this be the vendor’s responsibility?
Vendor responsibility.

Will the county staff be responsible for removing the cash from the booking\intake
kiosk?
Yes.

Is the county requesting that vendors submit a proposal that includes an option to install
kiosks and an option without kiosks, or is the county requiring that kiosks be installed?
Kiosk’s installed.

Regarding, paragraph 5.1.2. “Describe how you handle any Trust Fund Accounting
disputes? How many disputes have you had within the past three years?

Q: Please clarify what the county classifies as a dispute.

Any disagreement in regards to the Trust Fund Accounting.

Please confirm that county staff will be responsible for distributing the commissary
orders.
Yes.

Please confirm, as stated during the pre-bid meeting, that the vendor will NOT be
provided space within the facility for storing products for commissary and\or vending
service.

Correct. Boone County will not be providing space within the facility for storing
products for commissary and/or vending service.

Regarding 9.2. Provide your percentage mark-up from cost on commissary items for the
Detainees. [ would like to request that the county does NOT require vendors to submit

02-25MAY16
5/20/16



this information, due to the fact that this information will be shared with other companies
bidding on this contract.
Request noted.

34. Would the county be interested in allowing inmates to order twice per week (instead of

once)?
Yes. Could be an option in the future at some point,

o s, 8

acob M. Garrett, Buyer
oone County Purchasing

OFFEROR has examined Addendum #2 to Request for Proposal #02-25MAY16 — Detainee
Commissary Services, receipt of which is hereby acknowledged:

Company Name:

Address:

Phone Number: Fax Number:

E-mail:

Authorized Representative Signature: Date:

Authorized Representative Printed Name:

RFP #: 02-25MAY16
5/20/16



BOONWE COUNTY JAIL

Order Form : GENERAL POPULATION
Wednesday, May 18, 2016 809:40

Name : CIN : Balance
Block : Tier : Cell :

PERSONAL CARE PRODUCTS 1651 SZ 8 WOMENS PANTIES 3.00

0001 40Z SHAMPOO 0.85 1652 . Sz 10 WOMENS PANTIES 3.00

1]

0002 40% CONDITIONER 0.85 1653 5% 11 WOMENS PANTIES 3,00
0020 407% DANDRUFF SHAMPOO 1,10 7165 2XL SPORT BRA 10.00
0031 ____ S-8 CONDITIONER 3.70  BEVERAGES

0036 _ _ D&L PERM CREAM RLXR  8.80 2000 S.S. KEEFE COFFEE 0.40
0045 AFRICAN CROWN HAIRDR 2.65 2015 100% COLOMBIAN FREEZ 4.80
it HAIRDRESS 5 0% 1.90 2070 $,S. HOT COCOA 0.45
0106 -~ P-UP WOMENS A/P DEOD 2.35 2110 N/S 8.5 FRUIT PNCH 0.45
0164 3-N-1 DAILY CONDITIO 5.50 2120 N/S SS LEMONADE 0.45
0210 407 SKIN CARE LOTION 0,85 2210 SS FRUIT PUNCH DRINK 0.45
0215 COCOA BUTTER LOTION 1.10 2220 SS LEMONADE DRINK MI 0.45
0221 - PETROLEUM JELLY 3.75 1.35 COOKIES/CRACKERS/PASTRIES

0250 HYDROCORTISONE CREAM 1.80 3020 OREQO SANDWICH COOKIE 0.92
0320 _  REG MAGIC CREAM SHAV 3.85 3035 2ZC CHOC CHIP COOKIES 1.70
0331 PRO-TECTION SHAVE CR 1.85 3110 CLUB CRACKERS 1.95
0424 MOISTURIZING SOAP 5 1.15 3115 CHEEZ ITS CRACKERS 1 1.00
0520 TOOTHPASTE_GREAT FLA 2.10 3124 PEANUT BUTTER CRKRS  0.65
0536 _  SENSITIVE TEETH T/PA 6.50 3130 CHEESE SAND CRKRS (SL 0.70
0557 ANTISHANK TOOTHBRUSH 0.40 3230 (EA) zZC PB WAFERS 0.69
0590 DENTURE TABLET 3.00 3231 (EA) OATMEAL & CREME 0.38
0595 2,502 EFFERGRIP 3,75 CANDY

0671 _ GEN CGH DROPS-CHRY 3 1.30 4010 ____ SNICKERS BAR 1.15
0680 1 DAY MULTI-VIT(NO I 2.90 4013 MILKY WAY CANDY BAR 1,15
0693 GEN VISINE-EYE DROPS 2.00 4110 LEMON DROPS 1.05
0800 5 INCH COMB 0.25 4135 _ JOLLY RANCHERS ASST. 1.55
0815 HW MILITARY BRUSH_NO 2.00 4155 SUGAR FREE WILD FRUI 1.25
0825 SMALL AFRO PIK 0.50  FOOD/SNACK ITEMS

MISCELLANEOUS 3198 2/PK STRWBRY TSTR PA 1,15
1001 LARGE STAMPED ENVELO 0.59 4429 ZC STRAWBERRY SF WAF 1.25
1010 __ #10 WHITE ENVELOPE 0.10 6100 POTATO CHIPS 0.92
1015 MANILLA ENVELOPE 0.20 6105 BBQ POTATO CHIPS 0.92
1050 BOOK OF TEN STAMPS 4,90 6111 CA HOT&SPICY CORN CH 0.92
1060 8.5 ¥ 11 LEPTER PAD 1,10 6114 HOT FRIES (ANDY CAPP 0.92
1070 __ SKETCH PAD 8.5 X 11  1.10 6116 _- CHEESE PUFFS 1.05
1086 " POCKET DICTIONARY II 3.35 6120 NACHO TORTILLA CHIPS 0.92
1100 BIRTHEDAY CARD 1.75 6167 CHEETOS 2-0% 1.30
1101 JUVENILE BIRTHDAY CA 1.75 6255 CC JALAPENO NACHO CH 1.45
1110 FRIENDSHIP CARD - AC 1.75 6300 TWIN BEEF STICK 1.25
1300 THREE A_PLAYING CARD 1.85 6400 (EA)CHWY CHOC CHIP G 0.70
1308 WORD SEARCH BOOK 2.85 6415 SS PEANUT BUTTER 0.58
1310 DOUBLE SIX DOMINOES  3.40 6501 PICKLE (MILD) 1.10
1430 WASHCLOTH WHITE 0.50 6606 ,SALTED PEANUTS 1.75 0.75
1438 FRESHCENT ALL IN ONE 1.15 .

1504 SMALL T-SHIRT 3.85

1505 _ MED T-SHIRT 3.85 Signature:

1506 LG T~SHIRT " 3.85

1507 XLG T-SHIRT 3.85

1508 _ XXLG T~SHIRT 5.15 Date:

1509 _ 3X LARGE T-SHIRT 5.15

1510 T-SHIRT 4XLG 5.85

1530 MED BOXER SHORTS WHI 3.85

1531 LG BOXER SHORTS WHIT 3.85

1532 XLG BOXER SHORTS WHI 3.85

1533 2XLG BOXER SHORTS WH 4.40

1534 3XLG BOXER SHORTS WH 4.40

1540 TUBE SOCK (ONE SIZE  1.4%

1551  MED THERMAL TOP 7.35

1552 LRG THERMAL TOP 7.35

1553 XL THERMAL TOP 7.35

1554 2XL THERMAL TOP~ 7.86

1555 3XL THERMAL TOP 7.86

1561 MED THERMAL BOTTOMS  7.35

1562 LRG THERMAL BOTTOMS  7.35

1563 XLRG THERMAL BOTTOMS 7.35

1564 MEN THERMAL BOTTOM 2 7.86

1565 MEN 3XI THERMAL BOTT 7.86

1626 SPORTS BRA MEDIUM 10.00

1627 ___ SPORTS BRA LARGE 10,00

1628 SPORTS BRA XLARGE 10.00




$93,500.26 108463
114 - KEEFE_HOT COCOA_SS_.8 0Z_300/CS_1 SRV PK__ $1,147.88 3011
235 - KEEFE_FREEZE DRIED COFFEE_SS_.053 OZ_1000/CS_PKT $176.46 519
381 - GEN_PICKLE_MILD DILL_9.6 OZ_12/CS_POUCH CLEAR__ $573.16 615
920 - CACTUS ANNIES_TORTILLA CHIPS_NACHO CHEESE_1.5 0Z_60/CS_BAG CLEAR WINDOW__ $2,379.63 3060
928 - POSTAGE_STAMP_FIRST CLASS__10/CS___ $2,984.10 624
983 - POSTAGE_STAMPED ENV__LARGE_500/CS___ $4,080.44 7004
2858 - CITY COW_CHEESE DIP_NACHO W/JALAPENO_4 OZ_48/CS_PLASTIC CUP__ $2,926.21 2451
3786 - SQUEEZUM_PEANUT BUTTER_REGULAR_1.12 0Z_400/CS_POUCH CLEAR__ $2,469.44 5059
4492 - NABISCO RITZ_SANDWICH CRACKERS_PEANUT BUTTER_1.38 OZ_8/BX 14BX/CS_1 SRV PKG__ $874.06 1640
4493 - RITZ_SANDWICH CRACKERS_CHEESE_1.35 OZ_8/BX 14BX/CS_1 SRV PKG__ $620.93 1138
5182 - TOAST EMS_PASTRIES_STRAWBERRY_3.67 0Z_40/CS_WRAPPED__ $6,118.17 6318
5379 - GEN_BEEF STICK_HICKORY SMOKED_1.125 OZ_100/CS_TWIN PK__ $1,547.34 1510
6022 - MOON LODGE_POTATO CHIPS_REGULAR_1.5 0Z_72/CS_BAG FOIL__ $536.45 689
6023 - MOON LODGE_POTATO CHIPS_BBQ_1.5 0Z_72/CS_BAG FOIL__ $3,176.48 4103
6052 - ZIPPY CAKE_PEANUT BUTTER WAFER_2PK_12 OZ_6/BX 24BX/CS_PAPER BOX__ $3,543.63 6132
6053 - ZIPPY CAKE_SNACK CAKE_OATMEAL & CREME_16 OZ_12/BX 24BX/CS_PAPER BOX__ $3,749.71 11644
6069 - ZIPPY CAKE_WAFER_STRAWBERRY CREME_2.75 OZ_48/CS_CLEAR PLASTIC OVERWRAP__ $457.94 431
6072 - ZIPPY CAKE_COOKIES_CHOC CHIP_6 OZ_46/CS_CLEAR PLASTIC BAG__ $6,560.30 4559
6743 - ANDY CAPPS_HOT FRIES_ORIGINAL_0.85 OZ_72/CS_BAG__ $752.28 964
7022 - KEEFE_FREEZE DRIED COFFEE_COLOMBIAN_3 OZ_24/CS_POUCH CLEAR RESEALABLE__ $11,330.16 2783
7550 - MOON LODGE_PEANUTS_ROASTED & SALTED_1.75 OZ_60/CS_BAG CLEAR WINDOW _ $918.00 1455
7689 - CHEETOS_CHEESE CRUNCHY__ 2 OZ_64/CS_BAG CLEAR WINDOW $1,372.41 1249
7994 - CACTUS ANNIES_CHEESE PUFFS__ 2 OZ_60/CS_BAG CLEAR WINDOW __ $2,219.65 2494
7999 - CACTUS ANNIES_CORN CHIPS_HOT 1.5 0Z_125/CS_BAG CLEAR WINDOW _ $3,766.11 4841
9366 - QUAKER_GRANOLA BAR_CHOC CHIP_6.72 0Z_8/BX 12BX/CS___ $580.28 1157
9590 - CHEEZ-IT_CRACKERS__1.50Z_60/CS___ $722.50 859
10502 - MARS_SNICKERS__1.86 OZ_384CS / 8BX / 48PER BOX___ $3,622.11 3996
10504 - MARS_MILKY WAY__1.84 OZ_360/CS 36/BX 10BXS/CS___ $1,140.28 1209
20024 - CRAWFORD_SHAMPOO_BALSAM & PROTEIN_4 OZ_72/CS_CLEAR BOTTLE__ $134.39 189
20025 - CRAWFORD_CONDITIONER_BALSAM & PROTEIN_4 OZ_72/CS_CLEAR BOTTLE__ $127.16 178
20028 - CRAWFORD_LOTION_SKIN CARE_4 OZ_72/CS_CLEAR BOTTLE__ $113.43 159
20032 - CRAWFORD_SHAMPOO_DANDRUFF RINSE_4 OZ_72/CS_CLEAR BOTTLE__ $106.59 115
20033 - CRAWFORD_LOTION_COCOA BUTTER_4 OZ_72/CS_CLEAR BOTTLE__ $289.85 311




20200 - SULFUR 8_CONDITIONER_MEDICATED HAIR & SCALP_2 0Z_12/CS___ $100.64 34
20211 - AVIATOR_PLAYING CARDS_POKER__12/CS___ $172.98 111
20235 - TOPS_PAPER_50 SHEET RULED PAD_8.5 X 11_50/PD 72PD/CS_BOX_WHITE_ $859.27 920
20240 - UNISOURCE_ENV_#10__500/CS_BOX_WHITE_ $363.38 4285
20241 - TOPS_SKETCH PAD_BLANK_8.5 X 11 50 CT_50/PD 72PD/CS_BOX_WHITE_ $116.88 125
20243 - UNISOURCE_ENV_NO CLASP_9.5 X 12.5_500/CS_BOX_BROWN _ $87.89 544
20284 - CARDINAL_AFRO PIK_NYLON__12/CS___ $56.10 135
20291 - DISC-SEE 80001297-HOT WAVES_MILITARY BRUSH_NO HANDLE__12/CS___ $1.70 1
20312 - EFFERGRIP_DENTURE ADHESIVE__ 2.5 0Z_12/CS_BOX__ $19.13 6
20319 - NEW DAY_PETROLEUM JELLY _3.750Z_12/CS_CLEAR JAR__ $252.45 220
20524 - PRESSMAN TOY_DOMINOES_DBL 6 WOODEN__12/CS_NO CS__ $49.13 18
20544 - ADVANCED TEXTILES_WASHCLOTH__ 12 IN X 12 IN_120/CS__WHITE_ $181.90 428
20545 - GOODSENSE_COUGH DROPS_CHERRY_30 CT_24/CS_RESEALABLE BAG__ $132.60 122
20713 - GOODSENSE_EYE DROPS_REGULAR_.50Z_12/CS___ $35.70 21
21337 - NATURALIST_MULTIVITAMIN_NO IRON 1/DAY_90 CT_12/CS___ $209.53 88
21497 - NEW WORLD IMPORTS_TOOTHBRUSH_ANTISHANK__1/SP 1SP/EA 1/EA 72/CS___ $60.52 178
21957 - COLGATE_TOOTHPASTE_SENS PLUS WHITENING_6 OZ_24/CS___ $71.83 13
22097 - NEXT 1_SOAP_MOISTURIZING BAR_5 OZ_80/CS_CLEAR PLASTIC_WHITE_ $747.79 767
22319 - PROTECTION_SHAVE CREAM_BRUSHLESS_7 OZ_24/CS_CLEAR TUBE_WHITE_ $60.44 42
22344 - POWER UP_ANTIPERSPIRANT DEODORANT _BLOOM_2 OZ_24/CS_CLEAR STICK__ $1,412.23 708
22661 - DARK & LOVELY_RELAXER KIT_MOIST SEAL SHEA BUTTER__6/CS___ $29.92 4
22949 - SOFTEE_HAIR DRESS_BERGAMOT 5 0Z_12/CS_CLEAR JAR_BLUE_ $80.75 51
23095 - FRESHSCENT_3 IN 1_SHAVE GEL BODY WASH_4 0Z_60/CS_CLEAR BOTTLE_CLEAR_ $51.81 54
24125 - FRESHMINT _DENTURE TABLET _40 CT_40/BX 24BX/CS___ $20.40 8
24214 - WEBSTER_DICTIONARY_POCKET__40/CS_BOX__ $82.58 30
24409 - MAGIC SHAVE_SHAVE CREAM_REGULAR_6 0Z_6/CS___ $121.89 38
24711 - GEN_BOOK_WORD FIND__72/CS_BOX__ $147.77 61
24714 - SOFTEE_CONDITIONER_DAILY 3 IN 1_13.50Z_6/CS___ $93.50 20
24723 - CAREALL_HYDROCORTISONE CREAM_MAX STRENGTH 1%_1 0Z_72/CS___ $73.44 48
24872 - SOFTEE_HAIR DRESS_AFRICAN CROWN_5 OZ_12/CS_CLEAR JAR__ $121.64 54
24893 - DISC-SEE 80002776-COLGATE_TOOTHPASTE_REGULAR 2.8 0Z_24/CS___ $599.76 337
29016 - GALLANT_BIRTHDAY CARD_ACETATE__6/CS___ $139.83 94
29021 - GALLANT FRIENDSHIP CARD_WOOD WIND__6/CS___ $184.45 127
29034 - GALLANT_BIRTHDAY CARD_JUVENILE_ 6/CS___ $40.16 27




40601 - HERSHEY JOLLY RANCHER_CANDY_ASSORTED_3.7 OZ_48/CS_PLASTIC WRAPPED__ $2,371.50 1802
40609 - SATHERS_CANDY_LEMON DROPS_4.25 OZ_60/CS_PRINTED BAG__ $1,975.95 2308
40615 - SATHERS_CANDY_SF WILD FRUIT_1.75 OZ_60/CS_PRINTED BAG__ $149.81 141
40708 - OREO_COOKIES__ 1.8 0Z_120/CS_BAG__ $924.32 1182
961442 - COOL-OFF_DRINK MIX_FRUIT PUNCH_BULK_1000/CS___ $169.07 445
961444 - COOL-OFF_DRINK MIX_LEMONADE_BULK_1000/CS___ $153.77 403
80000112 - NEW WORLD IMPORTS_COMB_5 IN_2160/CS_BLACK $3.61 17
80000361 - SWEET FUSIONS_DRINK MIX_ORANGE SS_.5 OZ_500/CS $0.00 4
80000362 - SWEET FUSIONS_DRINK MIX_FRUIT PUNCH SS_.5 OZ_500/CS $1,235.86 3620
80000363 - SWEET FUSIONS_DRINK MIX_LEMONADE SS_.5 OZ_500/CS $866.75 2597
80000469 - THREE A_PLAYING CARDS_288/CS $136.81 87
80000896 - KEEBLER_CRACKERS_CLUB_5.25 0Z_12/CS $3,241.52 2040
80001297 - HOT WAVES_MILITARY BRUSH_NO HANDLE__ 6/CS___ $74.80 44
80002776 - COLGATE_TOOTHPASTE_GREAT FLAVOR ANTICAVITY 2.5 0Z_24/CS $41.06 23
98990005 - KCN GENERIC ITEM NOT FOUND ($410.71) 1
5043608001 - PRIDE/PLAYERS_SHIRT_CREWNECK_4 XL__2 PK_WHITE_MENS $84.53 19
5045703001 - MANHATTAN HOSIERY_SPORTS BRA__MEDIUM SZ 34__EA_WHITE_ WOMENS $42.50 5
5045704001 - MANHATTAN HOSIERY_SPORTS BRA__LARGE SZ 36__EA_WHITE_WOMENS $17.00 2
5045705001 - MANHATTAN HOSIERY_SPORTS BRA__ XL SZ 38__EA_WHITE_ WOMENS $17.00 2
5045706001 - MANHATTAN HOSIERY_SPORTS BRA__ 2 XL SZ40__EA_WHITE_ WOMENS $25.50 3
5054303099 - INDERA MILLS_SHIRT_THERMAL_MEDIUM__ BULK PKED_NATURAL _ $193.67 31
5054304099 - INDERA MILLS_SHIRT_THERMAL_LARGE_ BULK PKED_NATURAL_ $218.66 35
5054305099 - INDERA MILLS_SHIRT_THERMAL_XL_BULK PKED_NATURAL _ $256.15 43
5054306099 - INDERA MILLS_SHIRT_THERMAL_2 XL__ BULK PKED_NATURAL_ $140.30 21
5054307099 - INDERA MILLS_SHIRT_THERMAL_3 XL__ BULK PKED_NATURAL_ $180.39 27
5054403099 - INDERA MILLS_DRAWERS_THERMAL_MEDIUM__BULK PKED_NATURAL _ $99.96 16
5054404099 - INDERA MILLS_DRAWERS THERMAL_LARGE__BULK PKED_NATURAL_ $81.22 13
5054405099 - INDERA MILLS_DRAWERS_THERMAL_XL__BULK PKED_NATURAL _ $31.24 5
5054406099 - INDERA MILLS_DRAWERS_THERMAL 2 XL__BULK PKED_NATURAL_ $20.04 4
5054407099 - INDERA MILLS_DRAWERS_THERMAL_3 XL__BULK PKED_NATURAL_ $26.72 4
5069108001 - HANES_BRIEF__SZ8 3 PK_WHITE_WOMENS $30.60 12
5069110001 - HANES_BRIEF__SZ 10__3 PK_WHITE_WOMENS $12.75 6
5088801001 - SOFT TOUCH_SOCKS_TUBE #350___EA_WHITE_ $714.85 583
5160102001 - ANDREW SCOTT_SHIRT_CREWNECK_SMALL__EA_WHITE_MENS $55.63 17




5160103001 - ANDREW SCOTT_SHIRT_CREWNECK_MEDIUM__EA_WHITE_MENS $166.90 51
5160104001 - ANDREW SCOTT_SHIRT_CREWNECK_LARGE__EA_WHITE_MENS $294.53 91
5160105001 - ANDREW SCOTT_SHIRT_CREWNECK_XL__EA_WHITE_MENS $356.70 111
5160106001 - ANDREW SCOTT_SHIRT_CREWNECK_2 Xt__EA_WHITE_MENS $140.08 32
5160107001 - ANDREW SCOTT_SHIRT_CREWNECK_3 XL__EA_WHITE_MENS $166.35 38
5160203001 - ANDREW SCOTT_BOXER__ MEDIUM__EA_WHITE_MENS $310.89 99
5160204001 - ANDREW SCOTT_BOXER__LARGE___ EA_WHITE_MENS $431.97 135
5160205001 - ANDREW SCOTT_BOXER__XL__EA_WHITE_MENS $294.53 30
5160206001 - ANDREW SCOTT_BOXER__ 2 XL___EA_WHITE_MENS $149.60 40
5160207001 - ANDREW SCOTT_BOXER_ 3 XL__EA_WHITE_MENS $108.46 31




BOONE COUNTY, MISSOURI
Request for Proposal #02-25MAY16 — Detainee Commissary Services

ADDENDUM # 1 - Issued May 17, 2016

This addendum is issued in accordance with the RFP Response Page in the Request for Proposal and is
hereby incorporated into and made a part of the Request for Proposal Documents. Offerors are reminded
that receipt of this addendum MUST be acknowledged and submitted with Offeror’s Response Form.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect.

CHANGE Proposal Submission and Proposal Opening date and time to:

Day/Date: Wednesday, June 1%, 2016
Time: 1:30 p.m. central time

@m/{ pmitt

acob M. Garrett, Buyer
Boone County Purchasing

OFFEROR has examined Addendum #1 to Request for Proposal #02-25MAY16 — Detainee Commissary
Services, receipt of which is hereby acknowledged:

Company Name:

Address:

Phone Number: Fax Number:

E-mail:

Authorized Representative Signature: Date:

Authorized Representative Printed Name:

RFP #: 02-25MAY16
5/17/16



COUNTY OF BOONE - MISSOURI

REQUEST FOR PROPOSAL
FOR
DETAINEE COMMISSARY SERVICES

RFP #02-25MAY 16— DETAINEE COMMISSARY SERVICES
Release Date: April 25", 2016

Pre-Proposal Conference
May 10", 2016 — 10:30 A.M. Central Time

Submittal Deadline:
May 25" 2016
not later than 1:30 p.m. Central Time

Boone County Purchasing Jacob Garrett, Buyer
613 E. Ash Street, Room 109 Phone: (573) 886-4393 Fax: (573) 886-4390
Columbia, Missouri 65201 E-mail: JGarrett@boonecountymo.org

RFP #: 02-25MAY 16 3/28/16



NOTICE OF REQUEST FOR PROPOSAL

Boone County is accepting Request for Proposals for the following:

PROPOSAL #: 02-25MAY16 — Detainee Commissary Services

Sealed proposals will be accepted until 1:30 p.m. on Wednesday, May 25, 2016 in the
Boone County Purchasing Office, Boone County Annex Building, Room 109, 613 E. Ash
Street, Columbia, MO 65201.

A Pre-Proposal Conference is scheduled for May 10™, 2016 at 10:30 a.m. located at the
Boone County Sheriff Department.

Request for Proposals are available in the Purchasing Office and requests for copies may
be made by phone (573) 886-4393; fax (573) 886-4390, e-mail:
JGarrett@boonecountymo.org. or from our web page at hitp://www.showmeboone.com.

Jacob Garrett
Buyer

Insertion: Friday, April 25™, 2016
COLUMBIA MISSOURIJAN

RFP #: 02-25MAY 16 3/28/16



1. INTRUCTIONS AND GENERAL CONDITIONS

1.1 Delivery of Proposals: Sealed proposals, subject to Instructions and General
Conditions and any special conditions set forth herein, will be received at the
Boone County Purchasing office until the proposal closing date and time
indicated herein for furnishing the County with services as detailed in the
following request for proposal.

a) - Proposal Closing: All proposals shall be delivered before 1:30 p.m., Central
Time, on Wednesday, May 25, 2016 to:

Boone County Purchasing Department
Jacob Garrett, Buyer

613 E. Ash Street, Room 109
Columbia, Missouri 65201-4460

The County will not accept any proposals received after 1:30 p.m. and will
return such late proposals to the Offeror.

Offerors must submit one (1) original, one (1) electronic copy, and six (6)
copies of the proposal (total of eight). Proposals will be opened publicly at
1:30 p.m. on May 25, 2016 but only names of Offerors will be read aloud. All
proposal responses will be considered public information and following
contract execution or rejection of all proposal responses, all responses will
become a part of public record and will be released to any person or firm who
requests it.

Proposals must be submitted in a sealed envelope identified with the proposal
number and date of closing. List the proposal number on the outside of the
box or envelope and note “Response to Request for Proposal enclosed.”

If you do not care to submit a proposal, please return the No Bid Response
Page and note your reason. No fax or electronic transmitted proposals will be
accepted.

If you have obtained this proposal document from our Web Page or from a
source other than the Boone County Purchasing Department, please check
with our office prior to submitting your proposal to ensure that you have a
complete package. The Purchasing Department cannot be responsible for
providing addenda if we do not have you on our Vendor list for this proposal.

RFP #: 02-25MAY 16 3/28/16



2. INTRODUCTION AND GENERAL INFORMATION

2.1 Introduction:

This document constitutes a request for sealed proposals for an Detainee
Commissary Services as set forth herein.

Organization — This document, referred to as a Request for Proposal (RFP), is
divided into the following parts:

1) Instructions and General Conditions
2) Introduction and General Information
3) Scope of Services

4) Proposal Submission Information

5) Response/Pricing Page

2.2. Guideline for Written Questions:

2.2.1 All questions regarding this Request for Proposal shall be submitted in
writing, prior to the proposal opening and no later than 5:00 p.m.,
Wednesday, May 18, 2016. All questions must be mailed, faxed or e-
mailed to the attention of Jacob Garrett, Buyer. All such questions will be
answered in writing, and such answers will be provided to all parties
having obtained a Request for Proposal packet by the County by posting
the addendum on the County Web site at www.showmeboone.com (Select
Purchasing, then Current Bids). Submit questions to:

a. Jacob Garrett, Buyer
Boone County Purchasing
613 E. Ash Street, Room 109
Columbia, Missouri 65201
Phone: (573) 886-4393
Fax: (573) 886-4390
E-mail: JGarrett@boonecountymo.org

In the event that it becomes necessary to revise any part of this RFP,
written addendum will be issued. Any addendum to this RFP is valid only
if in writing and issued by the Boone County Purchasing Department.
Verbal conversations or agreements with any officer, agent, or employee of
the County which modify any terms or obligations of this RFP are invalid.

RFP #: 02-25MAY 16 3/28/16



2.3 Pre-Proposal Conference
2.3.2 The purpose of a pre-proposal conference is to answer any questions,
clarify ambiguities, and respond to general issues in order to establish a
common basis for understanding all of the proposal requirements.
2.3.3 The Pre-Proposal Conference will be held at the Boone County Sheriff
Department located at 2121 County Dr. Columbia, MO 65202.

2.4. Timeline: The County anticipates a contract award following evaluation of the
proposal responses within 60 days from the RFP opening date and completion of
installation and training within 60 days from award of contract. These dates are
provided for informational purpose and may change as requirements dictate. Please
provide a realistic timeframe that you can provide installation and training following
award of contract.

2.5. Sunshine Laws: Due to applicable sunshine laws and regulations concerning
public documents, the County’s proposal file becomes part of public record at time of
contract execution or when all proposals have been rejected.

2.6.  Schedule — Listed below are specific dates and times of actions related to this
RFP. Actions with specific dates and/or times must be completed as indicated unless
changed by Boone County. With the exception of the anticipated contract start date,
in the event that Boone County finds it necessary to change any of the specific dates
and/or times in the schedule listed below, it will do so by issuing an addendum which
will be posted on our website at www.showmeboone.com

RFP Released: April 25, 2016

Pre-Proposal Conference: May 10, 2016 at 10:30 A.M. - C.T.
Contractor Questions Due: May 18, 2016 — 5:00 P.M.
Addendum with Answers to Questions Issued: May 19, 2016
RFP Response Due: May 25, 2016

RFP Public Opening: May 25, 2016

RFP #: 02-25MAY16 3/28/16



3. SCOPE OF SERVICES

3.1. Project Description:

The County of Boone — Missouri, hereafter referred to as the County, seeks a qualified
firm to provide for the furnishing of goods and services for commissary, trust fund
accounting, a optional vending service, delivery and installation of hardware and
software for Detainee Commissary Services at the Boone County Jail Facility located
at the Boone County Sheriff Department, 2121 County Drive, Columbia, Missouri
65202.

3.2. Background Information:

3.1.1. Background

3.1.1.1. The Sheriff may establish and operate a canteen or commissary in the
County jail for use by the Detainees (Missouri State Statute 221.102).

3.1.1.2. The current provider of commissary services utilized at the Boone County
Jail Facility (hereafter referred to as Facility) is with Keefe. We do not have
a contract at this time.

3.1.1.3. We currently receive a 15% commission rate on items sold through the

commissary.

3.1.1.4. Revenue received in 2014 was $14,861.71. - Revenue received in 2015
was $15,164.59

3.1.1.5. The County currently is not using kiosks but desires that outcome from
award of this contract.

3.1.1.6. The facility has a maximum of 210 beds and the average Detainee
population is 190.

3.1.1.7. There are four housing buildings at the Facility and 19 housing units.

3.1.1.8.  There are currently three vending areas on the Boone County Sheriff's

- Department campus. One is located in the main building employee break
room housing a snack machine and beverage machine. A second beverage
machine is located outside the jail entrance for public use. The third
vending area is located in the Annex building housing a snack and beverage
machine in the kitchen area for employees with some public use.
3.1.2.  Goals

3.1.2.1. The County’s goal is to enter into an agreement with a Contractor that will
provide goods and services that meet or exceed state mandates for Detainee
commissary and Detainee trust accounting services, a optional vending
machine service, while providing technical support and customer service
throughout the term of the contract.

3.1.2.2. Additional information about the County of Boone — Missouri can be
-obtained from the following internet web site at:
http.//www.showmeboone.com.
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Although an attempt has been made to provide accurate and up-to-date
information, the County of Boone — Missouri does not warrant or represent
that the background information provided herein reflects all relationships or
existing conditions related to this Request for Proposal.

3.2. Contractor Qualifications:

3.2.1. Contractor must have at least three (3) years of experience operating Detainee
commissary services and trust accounting systems.

3.2.2. Contractor must have at least three (3) years of experience operating in large
scale detention facilities with a comparable prison population.

3.2.3. Contractor must have at least three (3) years of experience providing 24 hours
per day, 365 days per year technical support for its users.

3.3. Costs

3.3.1. The proposal response shall include all cost for supplies, materials,
equipment, labor and expenses necessary to perform the work.

3.3.2. The proposal response shall not include applicable state sales tax.

3.3.3. The resulting contract shall be either a rate setting contract or a rate setting
contract with a threshold price to be determined.

3.4. General Requirements:
Any item not specifically mentioned but necessary for the delivery and operation
of the proposed commissary services shall be included in the proposal response.
These specifications and requirements should be in sufficient detail to secure
proposals on comparable services. The contractor shall provide Services as
follows:

3.4.1. The Contractor must provide Detainee commissary services in 19 housing
units, one visitation kiosk, and one booking and release station with at least 22
kiosks.

3.4.2. The Service must include the provision of an accounting system to track
Detainee deposits and expenditures as described in this RFP.

3.4.3. The system shall provide all of the functions necessary to operate and control
all features and related accessories. The contractor shall make every effort to
provide a system that shall be sufficiently flexible to meet the requirements of
the user.

Items to be sold to Detainees via commissary services include but are not
limited to snacks, beverages, hygiene items, greeting cards, and writing
supplies.

The items to be offered must be approved by the Sheriff Administrator or
designee.

All fees charged to the County, Detainees, or other users must be disclosed by
the Contractor, this includes, but is not limited to, transaction fees,
convenience fees, late charges, or any other fee derived from the County or
Detainees using any goods or service provided as part of this contract.

3.4.7. The Contractor must meet the following requirements related to commissary

ordering:
3.4.7.1. Orders must be filled out by Detainees through the electronic forms on
kiosks provided in the housing units, visitation kiosk, booking station and
release station. Order forms are to be electronically processed and funds
immediately electronically deducted from the Detainee’s trust account. The
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Detainee must be given immediate notice of remaining trust account
balance.
3.4.7.2. Individual Detainee orders must be delivered in individually labeled and

sealed bags. There must be two (2) copies of the order receipt within the
bag. Receipts must contain the following information:

i. Detainee name and identification number

ii. Detainee pod and cell number

iii. Items and quantities ordered

iv. Prices per item and total dollar amount of the order.

3.5. Food and beverages products offered must be nationally known brand quality and
approved by the Sheriff Administrator or designee.

3.6. Prior to the commencement of Services, the successful Contractor and the Sheriff
administrator or designee must meet and agree on the commissary service
schedule and on items to be carried on the commissary list. After the initial
approval, no new items shall be offered without the written permission of the
Sheriff Administrator or designee.

.7. The specific items to be offered for purchase and the pricing for each are set by
the Contractor with approval of the Sheriff Administrator or designee. Items and
pricing must be approved for the Detainee population being served.

3.8. Post Award Pricing

3.8.1. Pricing will not change during the first twelve (12) months after the
commencement date of the contract. After the initial twelve (12) months, and
annually thereafter on the anniversary of the contract, a price change request
may be submitted to the County. All price change request, must be submitted
in writing to the County forty-five (45) days prior to the date the requested
changes will take effect and must be accompanied by appropriately
documented marker justification. Price changes will only be granted with
written approval from the County. Price adjustments requested by the
Contractor for commissary products must be approved by the Sheriff
Administrator or designee. Any adjustments must be negotiated on an annual
basis between the Contractor and Sheriff Administrator or designee except
postage stamps.

3.9. On an annual basis, the Contractor must compile and provide to the County a list
of all items available for purchase by Detainees including name, description,
price, and a photograph of the actual item. This list shall be updated and
redistributed after any change to the list.

. No products shall contain alcohol or jalapenos peppers (except when peppers or
pepper flavoring is used in dehydrated foods or snack foods.)

. Food items must be wrapped/packaged and dated for individual consumption. All
dated items must be removed from stock when the expiration date has passed. If
an expired food item remains available to Detainees or is delivered past the
expiration date in error, the Contractor will be required to replace the item(s) with
fresh stock within 24 hour of notification at no additional expense to the County
or Detainees. If expired item(s) are not replaced within the 24-hour time frame,
the Detainee’s account is to be credited the full amount of the expired item(s).
Recurring delivery of products that are past the expiration date will be cause for
termination of contract.

RFP #: 02-25MAY 16 3/28/16




. Inventory must be kept at a level to prevent backorders. The contractor must
provide a method of handling restocking and repayment of returned orders for
those that were ordered by a Detainee who was released prior to receiving their
order.

. Each housing unit shall contain at least one (1) commissary ordering kiosk. The
Contractor shall have the ability to install multiple ordering kiosks within each
housing unit. The amount of kiosks in each unit will be determined by the Sheriff
Administrator or designee.

. Contractor is responsible for integration with County Detainee telephone provider
allowing Detainee commissary funds to be used for the purchase of Detainee
phone time. Contractor is responsible for providing mechanism for the purchase
and refund of Detainee phone time. The transaction shall be allowed through the
Detainee phone and commissary kiosk, this shall be an automated process. The
transaction shall require the Detainee to use a personal identification number.
The integration shall be at no cost the County.

. The Contractor shall not charge the County for any transaction relating to the
purchase of phone cards or phone use time by Detainees. A RFP will be released
at a later date for Inmate Telephone System.

3.16. Commissary Ordering Kiosk Requirements — The Detainee Commissary
Ordering kiosk must:

3.16.1. Be navigable via touch screen with no external peripheral devices.

3.16.2. Be housed within a secure housing that is durable, tamper resistant, and can
stand up to a correctional environment.

3.16.3. Have the option for all text displayed on the kiosk screens to be displayed in
multiple languages, including, but not limited to, English and Spanish with
ability to add other languages in the future.

3.16.4. Require users to enter an individual password or personal identification
number that can be set or reset by the Sheriff Administrator or designee to
prevent fraudulent use.

Have the option to require the Detainee to accept a customized statement or
policy before using other features and require users to accept the statement or
policy again if their account is active longer than a set period of time to be
determined by the Sheriff Administrator or designee. This acceptance must be
logged and reported in a searchable document to track Detainees who did or
did not accept the statement. :

Have the option for Detainees to complete a required admission medical
screening questionnaire that can be securely stored, viewed, and printed by the
Sheriff Department staff as well as healthcare staff in compliance with
HIPAA and other state and federal law, if applicable. The form must be
customizable as required by the Boone County Sheriff administrator or
designee.

Have the option to allow the Detainee to read customized documents and
announcements such as the Detainee rulebook, or other polices and
procedures as required by the Sheriff Administrator or designee.

Have the option for Detainees to view customized video or other documents
related to Detainee orientation as required by the Sheriff Administrator or
designee.
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3.17. Onsite Vending Requirements - The Contractor must provide new onsite
vending equipment that meet the following requirements:
3.17.1. Be furnished by the Contractor along with a current user manual available for
all equipment.
3.17.2. Be new, clean, and regularly maintained.
3.17.3. Be able to accept cash or credit card.

3.18. Vending Equipment Stocking Requirements

3.18.1. The contractor must provide staff to complete the following requirements:

3.18.2. Service and filling of vending machines must be between the hours of 7:00
AM. —4:00 P.M. or as determined by the Sheriff Department administrator or
designee.

3.18.3. Vending machines must be filled at a minimum of two (2) times per week or
as determined by the Sheriff Department administrator or designee.

3.18.4. In the event there is a heavy usage, the Sheriff Department administrator or
designee will be able to ask for service on short notice.

3.18.5. The Sheriff Department or designee shall approve the list of items to be
stocked in all vending machines.

3.19. Staff Vending Requirements
3.19.1. In addition to commissary for inmates, there are three (3) areas each with a
separate beverage and snack machine in locations meant for employee,
volunteer, and visitor use.
3.19.2. These vending machines must include a wider array of popular and nationally-
known brand items including:
3.19.2.1. Convenience items that can be prepared in a microwave oven such as
pizza, soup, macaroni, etc.
3.19.2.2. Health items such as granola bars, protein bars, fiber bars, etc.
3.19.2.3. Beverages to include health drinks, tea, water, brand beverage sodas,
sports drinks, etc.
3.19.2.4. Vending machines meant strictly for employee, volunteer or visitor use
must allow for the user to pay with a debit or credit card in addition to cash
or coin.

3.20. Booking Deposit and Accounting Kiosk Requirements - The booking kiosk
must:

3.20.1. Include a cash deposit lockbox with a capacity of at least one thousand (1,000)
deposited bills.

3.20.2. Provide an online money count option to assist in the counting of each cash
lockbox at shift change.

3.20.3. Provide a coin counting machine that either auto-populates the counted total
to the trust fund accounting system software and/or prints a receipt for staff to
account for the counted coins.

3.20.4. Have the ability to reconcile money from Detainee accounts and cash
lockboxes.

3.21. Trust Fund Accounting System Requirements
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3.21.1. The system must at a minimum, track the following information:

i. Account number/Detainee identification number/booking number.

ii. Detainee status (i.e. pretrial, sentence, Immigration and Customs
Enforcement, Federal Bureau of Prisons, Missouri Department of
Corrections, etc.)

iii. Detainee name

iv. Detainee birth date

v. Deposit amounts

vi. Withdrawals (i.e. checks, cash, and bail withdrawals)

vii. Fees (i.e. booking fees or phone time.)

viii.  Voids —need to accommodate positive pay system

ix. Credits

x. Comments — to appear on an account history print out

xi. Transaction dates and times

xii. Name/badge number of the employee entering the transaction

xiii.  Purchase limits and transfer restrictions

Each voided check, card, or record must have the option for the users to

electronically comment or describe the reason for the void.

Have the capability to cancel a check or card that has been issued, but not

cashed or used. '

Require a personal user ID and password for each user to the system and

change information as necessary.

Have a method for generating deposit and withdrawal receipts. A receipt shall

be generated for each deposit transaction and Boone County employees must

have the ability to also print a receipt from a personal computer.

Include one (1) visitor lobby kiosk for depositing cash funds that generates a

receipt at the visitor lobby kiosk that includes the following information.

i. Detainee’s full name

ii. Amount of deposit

iii. Date/Time

Deposits made are to be without any convenience or transaction fee charged to

the user or County.

Include one (1) booking kiosk that will generate a receipt that includes the

following information:

i. Detainee’s full name

ii. Detainee identification number

iii. Amount of deposit

iv. Date of deposit

v. Transaction number

vi. Account balance

Provide a method for tracking Detainees who are indebted to the County. The

System must allow for collected funds to be applied to debts automatically

either by priority, percentage, or both as defined by the Sheriff Administrator

or designee.

3.21.10.  Allow for payment of any debts such as booking fees after the Detainee is
released.

3.21.11. Include a check printing function, at least two (2) check printers, and
appropriate software that is compatible with the County’s banking system to
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allow issuance of checks, including checks to Detainees, the Sheriffs Office,
and to outside entities.

3.21.12. The County will provide the paper for the receipts, and the check stock.

3.21.13. Provide Automatic Check Reconciliation which includes:

i. A list of deposits

ii. Ability to reconcile deposits processed by the bank

iii. Module tracking of each check written or card issued.

iv. Provide a daily list of all outstanding checks or debit cards at any given
time including balances and account numbers.

3.21.14.  Ability to process miscellaneous bank charges

3.21.15. Interface to allow a designated user to enter a statement balance, cleared
checks, deposits, debit cards, and adjustments to close the software bank
account at the end of an indicated time period.

3.21.16. Provide a Positive Pay capability in which a file is extracted from the
software, listing checks issued for a certain time period and converted to a
specific type of file which notifies the bank of the checks issued to prevent
security issues. The file must comply with current financial institution
Positive Pay functions. '

3.21.17. Automatically switch a Detainee to indigent status when the Detainee has
less than $0.49 in the Detainee’s account for seven (7) days then automatically
switch the Detainee from indigent status when funds are deposited in a
Detainee’s account.

3.21.18.  Apply an allocation rule as to the number of Indigent items a Detainee can
receive during a given time period.

3.21.19. Allow users to create checks or debit cards for Detainees being transferred
or released from the facility.

3.22. Fraud Prevention and Security Requirements - The proposed vending,
commissary, and inmate trust accounting system:

3.22.1. Must have safeguards to prevent fraud or other crimes related to unauthorized
or malicious use of the system.

3.22.2. Must have the ability to be programmed for auto shut-off at times designated
by the County.

3.22.3. Must allow County staff to manually shut down the system facility-wide or
within individual housing units. This includes the ability to shut down
individual vending and kiosk without shutting down the entire facility-wide
system.

Shall be password protected to permit only appropriate facility personnel
access to the system.

Must allow for a discipline function that allows features to be turned off and
on for individual Detainees or housing units.

3.23. System Training
3.23.1. The contractor shall provide on-site “Train the Trainer” training sessions for
employees on the use of the kiosks and Detainee trust accounting system.
This training will at minimum include use of the kiosks, creating and
managing accounts, depositing funds, withdrawing funds, creating checks and
debit cards, and generating reports. The Contractor shall provide ongoing
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training in the event of a significant software or hardware update as deemed
necessary by the County. This will be at no cost to the County.

3.24. Software

3.24.1. The contractor shall meet the following requirements for software and
interfacing:

3.24.2. Contractor shall provide, install, maintain, and update the software for the
Detainee Trust Accounting System on all computers required.

3.24.3. The Trust Accounting Software shall allow the option for integration with an
Automated Information System via telephone or internet to allow members of
the public to deposit funds to a Detainee account.

3.25. Technical Environment and Requirements - The Contractor shall meet the
following technical environment specifications and requirements:

3.25.1. The contractor’s equipment and hardware/software must comply with the
County’s Information Services network configuration. If the Contractor’s
hardware/software is not compatible with the County’s system, it will be the
responsibility of the Contractor to convert their equipment and
hardware/software and assume any related costs.

In order to facilitate comparisons of equipment and software that may not be
familiar to County personnel, Contractors must include in their proposal all
specifications, literature and operating manuals for the proposed system
and/or components.

All account files, data and/or any other documentation created, generated
and/or produced for the purpose of the resulting agreement will remain the
property of the County. Detainee account services data is owned by the
County and must be left in usable format for the County upon termination of
contract. Contractors shall include with their proposal response a description
of the approach for providing the required data to the County upon
termination of contract. Offerors should include a detailed description of the
features of the account management system to be used and any other software
components included with the services included with the proposal.

The County requires, for the life of the contract a parts, service, and labor
warranty beginning upon acceptance by the County that the Contractor’s
commissary and trust accounting system will operate in accordance with the
provisions of the resulting agreement and the commissary and trust accounting
system documentation.

The Contractor must warrant that its commissary system will not infringe any
United States patent or copyright or violate any third party trade secret and
will indemnify and defend the County against an award of damage and cost
made against the Contractor by a final judgment of a court of competent
jurisdiction.

At a future date, the County will phase out the current Jail Management
System (JMS) and replace it with an upgraded Jail Management System. In
that event, the Contractor shall work with the County and any related JMS
software contractor to ensure that the upgraded software will interface with
the Contractor’s software and hardware. The Contractor should develop
electronic interface software to process and receive information into the
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proposed commissary system including, but not limited to, Detainee
identification, demographics, housing location, admission data and other
information required to maintain accounts. The interface should have the
capability to exchange information on an ongoing basis as account
information changes or Detainee information is updated. All cost associated
with the development and upkeep of the software interface will be the
responsibility of the Contractor. Contractor shall include with their proposal
response a description of the approach to be utilized to accomplish the
development and implementation of the interface with an upgraded JMS.

3.25.7. The proposed equipment and system shall be scalable to meet the County’s
growing needs.

3.25.8. Disclose, with percentages clearly shown, what work is or will be
subcontracted, and what work is or will be performed by the Contractor’s
employees.

3.25.9. Detail equipment installation charges, if any.

3.25.10. Current Technical Environment Specifications:

1. AS-400 platform
ii. HTE Sungard
iii. JALAN and CHIEFS

3.26. Future Technology Options
3.26.1. Contractor shall keep the Sheriff administrator or designee apprised of any
technology trends or innovations available for use in the Boone County Jail.
The County shall have the option of adding new technology options or
functionality with the consent of the Sheriff administrator or designee and a
signed amendment to the resulting agreement between the County and
Contractor.

3.27. Project Phases

3.27.1. Installation shall be performed by the Contractor, at no cost to the County.

The Contractor shall arrange and be responsible for all facilities and systems
necessary to interface the Detainee commissary services with all necessary
equipment and systems.
In order to ensure an understanding of the system requirements, a qualified
technical representative of the Contractor should conduct an on-site visit to
ensure that all required functions shall be present and properly configured in
the proposed system. To arrange a site visit, please contact Captain Keith
Hoskins at (573) 875-1111 (extension 6255) or Captain Gary German at (573)
875-1111 (extension 6201) at the Boone County Sheriff Department.

3.27.3. The Contractor must attach a Proposed Scope of Services, a List of
Deliverables and a proposed Project Schedule/Work Plan that meets the
following format. The phases may occur simultaneously.

3.28. Phase I — Planning of Project
Within seven (7) days after execution of the Agreement with the County, the Contractor
will organize and hold a Kick-Off Meeting. The Contractor will provide a high level
Project Schedule/Work Plan with key task, dates, milestones, deliverable descriptions and
County and Contractor staffing requirements needed to ensure availability of the'Services
to existing users on or before the designated Go Live date for the Services to be
implemented. Failure of the parties to reach an agreement on the Project Schedule/Work
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Plan within a reasonable time after receipt by the County shall be grounds for the County
to terminate the Agreement and select an alternate Contractor. Deliverables: Kick-Off
Meeting, Project Schedule/Work Plan, Data Conversion Plan
3.29. Phase II — Design/Development
3.29.1. This Phase shall cover limited customization and development of the
necessary software as well as data migration/conversion. Deliverables:
Migration/conversion of data, a fully developed and configured software
system ready for testing, test plan, training plans, implementation plans,
operational/transitional support plans and functionally documentation. All
deliverable identified herein shall be delivered to the County prior to testing.
3.30. Phase III - Deployment/Installation
3.30.1. The Contractor shall fully deploy the Services in the Boone County Jail.
Deliverables: Successful deployment of the Services.
3.31. Phase IV — Training
3.31.1. The Contractor must provide user training as described in this RFP. All
training courses provided by the Contractor must be taught by professional
trainers. Deliverable: System administrators training, train the trainer training,
and training manuals.
3.32. Phase V — Acceptance
3.32.1. Deliverables: Completely developed, configured operational system installed
in a established detention environment; testing defect report with all defects
showing fixed, passed and accepted by the County; updates to System
functionally documentation. The County will pay the Contractor for services
and related Deliverable(s) up to the agreed upon maximum amount for each
Deliverable. Costs will be referenced in the resulting agreement. All
Deliverables identified in the resulting agreement will be subject to the
following Deliverables Acceptance Process: When a Deliverable is submitted
for review and acceptance, the County has thirty (30) days to review the
Deliverable and provide written notice to the Contractor if acceptance or any
defects of deficiencies in the Deliverable. The County may reject a
Deliverable that does not meet the requirements of the resulting agreement.
Written acceptance will be provided to the Contractor in the form of a Notice
of Acceptance. The Contractor shall have a period of five (5) business days to
correct the deficiency. If the Contractor fails to correct the deficiency within
the time period, the County may treat the failure as “cause” which could
terminate the resulting agreement. Partial or incomplete Deliverable
submitted for review will not be considered by the County unless the partial or
incomplete submission has been requested by the County. Submission of the
partial or incomplete Deliverable at the County’s request will in no way
relieve the Contractor of it’s obligations under the resulting agreement. The
County has no obligation to pay the Contractor for partial or incomplete
Deliverables. Upon Acceptance of a Deliverable, the Contractor may invoice
the County for the actual cost or the maximum not to exceed sum, whichever
is less.
The County will notify the Contractor of any defects or deficiencies identified
during the Testing Period and the Contractor will correct the defects and
deficiencies or present a plan acceptable to the County that addresses the
deficiencies in a time period agreed by the parties.
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3.32.3. Upon resolution of all defects and deficiencies identified during the Testing
Period, completion of training, and receipt of training and System materials
and documentation, the County will provide written acceptance to the
Contractor.

3.32.4. Deliverables: Completely developed and configured Systems installed in a
test environment; testing defects report with all defects showing fixed, passed
and accepted by the County; updates to System functionality documentation.

3.33. Contractor Employee Screening and Security - The Contractor shall comply
with the following screening and security requirements:

3.33.1. Boone County requires all employees of all Contractors be subjected to a
fingerprint based Criminal Background Check. The Background Check for all
Contractors’ employees will be administered by the Boone County Sheriff
Department. This portion is to be coordinated with the Boone County Sheriff
Department. Each Contractor MUST provide pedigree information for all
employees. Also, ID badges may be issued as needed by the Boone County
Sheriff Department. Process will be explained at the pre-response conference.
Any subcontractors, if authorized by the Boone County Sheriff Department
administrator or designee, must also pass a background check as described in
3.34.1.

The Boone County Sheriff Department administrator or designee shall have
the sole right, at any time, to reject any such employee who it determines, in
its sole discretion, poses a risk or potential risk to the security or operations of
the Boone County Jail or Sheriff Department.
3.34. Service Agreement - The County requires customer service and technical support
service from the Contractor including:

3.34.1. Technical support service on a 24 hour, 365 days per year basis for all critical
and non-critical system failures.

3.34.2. System Failures are defined as:

3.34.2.1. Critical system failure is a loss of connection to the Contractor’s network,
a facility-wide outage of vending machines or ordering kiosks, or the usage
of the booking kiosk or any other malfunction that prevents users from using
the kiosk or software as intended to communicate, manage orders, manage
accounts, or deposit or withdraw funds.

3.34.2.2. Non-critical system failure is a malfunction or failure of an individual
vending machine or ordering kiosks that does not affect the other kiosk
within the facility.

3.34.3. A method to resolve critical system failures remotely within one (1) hour or
employ a technician that can arrive at the faculty within four (4) hours from
the time the initial call or email to technical support is made.

3.34.4. A method to resolve non-critical system failures within twenty-four (24) hours
from the time the initial call or email to technical support is made.

3.34.5. The technical support solution offered by the Contractor must be approved by
the Boone County Sheriff Department administrator or designee. Should the
solution offered by the Contractor be deemed unacceptable to the Sheriff
Department administrator or designee, the Contractor must find another
solution that is acceptable to the Sheriff Department administrator or
designee. Failure of the Contractor to find an acceptable solution to a
technical problem may be cause for termination of the contract.
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Any temporary solution shall not be used for more than forty-eight (48)
consecutive hours unless approved by the Sheriff Department administrator or
designee.

Routine System maintenance shall be conducted at times agreed to in advance
by the parties and shall include but not limited to periodic inspections, tests
and adjustments. System upgrades, including software upgrades should be
provided free of charge to the County for the life of the contract.

The Contractor must provide support staff contact information, hours of
operations and after hours support procedures. Such information must be
published and kept current.

Failure by the Contractor to respond and resolve technical issues promptly and
completely to the satisfaction of the County may be cause for termination of
contract.

3.35. Quality Control - The Contractor shall comply with the following to ensure
proper quality control of the goods and services provided by the Contractor:

3.35.1. The Contractor must agree to monthly meetings in-person or via conference
call with the Sheriff Department administrator or designee to discuss the
quality of service and to ensure that the Contract is meeting their contractual
obligations.

3.35.2. These meetings shall continue monthly for the first twelve (12) months and
may be adjusted to quarterly meetings after the first twelve (12) months at the
discretion of the Sheriff Department administrator or designee.

3.35.3. Failure of the Contractor to participate in these meetings may be cause for
termination of contract.

3.36. Reports - The contractor shall make available to the County a usage report
(Microsoft Excel format) summarizing item usage and shall include at least the
following information:

A) Description of items purchased/item number.
B) Quantity purchased per item.

C) Frequency of purchase per item.

D) Individual cost per item.

E) Monthly total cost per item.

F) Year to date quantity per item.

G) Year to date total cost per item.

H) Revenue Reports

3.36.1. Contractor shall attach samples of their detailed and other standard reports.

3.36.2. Offerors must comply with the provisions of the County’s Evaluation of
Offerors: Standard Term and Conditions. (Attached)

3.37. Training

3.37.1. Contractor shall provide on-site training to the County staff (20-25
individuals) for system administration, operation and reporting.

3.37.2. The training shall be scheduled at the convenience of the County in order to
minimize the impact on shift personnel and scheduling.

3.37.3. All applicable manuals shall be provided. The operator’s manual shall be
clearly written and illustrated to instruct personnel in the proper use of all
installed features. Drawings, photographs and/or screen captures should show
the location of all operator controls. This manual shall be provided in addition
to all other manuals furnished. Copies of any and all operator’s manuals shall
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be provided in advance of the installation, in order to provide personnel with
the opportunity to become familiar with the system.

3.37.4. Describe training program; include description and any applicable documents.

3.37.5. The Contractor shall provide on-site “train the trainer” training sessions for
employees on the use of the kiosks. This training will at a minimum include
use of kiosk, creating and managing accounts, and generating reports.

3.37.6. The Contractor shall provide ongoing training in the event of a significant
software or hardware update as deemed necessary by the County. This will be
at no cost to the County.

3.38. General Contract/Agreement Terms and Conditions

3.38.1. Payment

3.38.2. No payment will be made until the invoice has been approved by the County.

3.38.3. Payment shall be a single payment 30 days from the statement date when all
of the materials and/or services have been received in accordance with the
provision of the resulting contract.

3.38.4. Invoices shall show applicable Missouri Sales tax of 7.6% non food items and
4.6% on food items.

3.39. Application for Payments

3.39.1. The Contractor shall submit one invoice upon completion of services.

3.39.2. Invoices for any goods and services not identified in this Agreement will be
disallowed.

3.39.3. The Contractor must submit a weekly invoice and one monthly statement to
the Sheriff Department.

3.39.4. Each application for payment shall contain the order/contract number, an
itemized list of goods or services furnished and dates of services provided,
cost per item or service, and total invoice amount.

FEES, RATES & FACILITY COMMISSIONS

4.1. Fees, Rates & Commission
4.1.1. Offeror shall provide a rate table for all products offered.
4.1.2. The Contractor shall be responsible for any and all billing disputes, claims, or
liabilities that may arise in regards to its provisions of this contract.
4.1.3. Under no circumstances will the commission rate be adjusted lower than the
rate agreed to at contact award, nor will the County be obligated to renegotiate
any portion of this contract as a result of an increase to the commission rate.

Commission Structure
4.1.4. What is the percentage of commission you will pay Boone County? Please
provide on the Pricing / Response Form. Failure to state proposed
commission percentage will result in rejection of proposal.
Explain in detail the method used to calculate revenue to the County (e.g.
gross revenue, adjusted gross revenue, net revenue).
. Method of reporting the calculations of the County’s commission payment.
a. Provide samples of proposed reports.
b. Is there a charge for customized reports?
c. Ifyes, provide amounts.
4 1.7. Describe collection procedures.
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The County will reserve the right to: audit collection procedures and
commission computations and to terminate the contract if repeated
inaccuracies in either procedures or computations are revealed.
What types of reports are available to Boone County to audit
commission payments? Provide samples of reports.
Describe the procedure for handling uncollectible revenue. State
whether this expense reduces County commission and, if so, specify in
what manner.
Describe the procedure for billing.
Describe your billing process and the specific individual who handles billing.
Will there be any handling fees charged to the County?
Are there any deductions from revenues?
The system must generate maximum financial return to County. In the event
of a revenue dispute that cannot be resolved within 30 days, Contractor agrees
to pay the cost of any necessary audit.

5.  SPECIAL CONDITIONS

5.1. Offeror shall provide a list of customers for the past three years that have notified
Offeror that there are additional commissions owed for any reason, provide names
and addresses of the customers and provide status of the resolutions of these issues.

5.1.1. Offeror shall provide a list of customers that have experienced kiosk outages
lasting longer than 24 hours for the past three years.

5.1.2. Describe how you handle any Trust Fund Accounting disputes? How many
disputes have you had within the past three years?

5.1.3. Please detail any unusual incidents such as contract termination, ongoing or past
civil or criminal litigation and issues being investigated for the past three years.
How you are moving forward with fixing these issues?

5.2. Contract Term: The contract will be for a period of five (5) years. At the
expiration of this contract, the County will have the option of continuing the
commissary services with the Offeror’s company at the same commission and
rates for a period of two (2) additional years in one-year increments. Each
optional year will require County’s approval for renewal. (Please note, contract
renewals are subject to appropriations being made available and budgeted for any
calendar year). Following the 7 year of the contract, the contract will continue
to renew at the same pricing on a month to month basis until 90 days written
notice is given by either party.

Termination of Contract: The obligation to provide further service under the
terms of the resulting agreement may be terminated by the County upon ninety
(90) days written notice in the event of material breach by the Contractor to
perform in accordance with the terms hereof, or any contract resulting from this
RFP. In the event that the County chooses to discontinue this contract either by
termination or not extending the contract, the Offeror warrants that it will remove
all its equipment from the facilities without charge. Service and equipment will
not be removed until another Contractor has been acquired. The removal of
equipment and disconnecting of service process will occur during the

* implementation of the new system with minimal interruption of service to the
County facility. It will be necessary that the incumbent Contractor cooperate with
the new Contractor during the implementation of the new system.
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. The successful Contractor is prohibited from assigning, transferring, conveying,
subletting, or otherwise disposing of this agreement or its rights, title or interest
therein, or its power to execute such agreement to any other person, company or
corporation without the prior consent and approval in writing by the County.

. Damage and Repair Liability: The County will have no liability to the
Contractor for fraud, theft, vandalism/damage or loss of the Contractor’s
equipment inflicted by the Detainees or the public. All costs associated with the
repair will be the responsibility of the Contractor.

Contractor shall make repairs of kiosks at its expense. Contractor shall make all
reasonable efforts to ensure that the kiosks are operational and repaired as quickly
as possible. If the Contractor can’t repair it within 48 hours the contractor will
replace it with a new kiosk.

Installation/Disconnection: The Contractor shall be responsible for all costs of
installation or disconnection throughout the term of the contract. The Contractor
shall furnish and install equipment, dedicated lines and any other item necessary
to make this service functional. (Note: The incumbent Contractor will remove all
equipment at contract termination from the County facilities without charge).

In performing all services under the resulting contract agreement, the Contractor
shall comply with all local, state and federal laws.

Offerors shall provide a list of the hardware and wiring installation requirement
specifications.

Patents and Copyrights: The Contractor will hold harmless the County, its
officers, and employees against all claims that machines or software supplied
infringe a U.S. patent or copyright. The Contractor further asserts that the
equipment and software proposed do not infringe on any U.S. patent or copyright.
6.1. Please describe all Patents your company holds or has developed. Please supply
patent information for proposed equipment or software, where applicable to the
Detainee commissary services.

Insurance Requirements: The Contractor shall not commence work under this
contract until they have obtained all insurance required under this paragraph and the
Certificate of Insurance has been approved by the County, nor shall the Contractor
allow any subcontractor to commence work on their subcontract until all similar
insurance required of subcontractor has been so obtained and approved. All
policies shall be in amounts, form and companies satisfactory to the County which
must carry an A-6 or better rating as listed in the A.M. Best or equivalent rating
guide. Insurance limits indicated below may be lowered at the discretion of the
County.

7.1. Employers Liability and Workers Compensation Insurance - The Contractor
shall take out and maintain during the life of this contract, Employers Liability
and Workers Compensation Insurance for all of its employees employed at the
site of work, and in case any work is sublet, the Contractor shall require the
subcontractor similarly to provide Workers Compensation Insurance for all of the
latter’s employees unless such employees are covered by the protection afforded
by the Contractor. Workers Compensation coverage shall meet Missouri statutory
limits. Employers Liability limits shall be $500,000.00 each employee,
$500,000.00 each accident, and $500,000.00 policy limit. In case any class of
employees engaged in hazardous work under this Contract at the site of the work
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is not protected under the Workers Compensation Statute, the Contractor shall
provide and shall cause each subcontractor to provide Employers Liability
Insurance for the protection of their employees not otherwise protected.
Commercial General Liability Insurance - The Contractor shall take out and
maintain during the life of this contract, such commercial general liability
insurance as shall protect it and any subcontractor performing work covered by
this contract, from claims for damages for personal injury including accidental
death, as well as from claims for property damages, which may arise from
operations under this contract, whether such operations be by themselves or for
any subcontractor or by anyone directly or indirectly employed by them. The
amounts of insurance shall be not less than $3,000,000.00 combined single limit
for any one occurrence covering both bodily injury and property damage,
including accidental death. If the Contract involves any underground/digging
operations, the general liability certificate shall include X, C, and U (Explosion,
Collapse, and Underground) coverage. If providing Commercial General
Liability Insurance, then the Proof of Coverage of Insurance shall also be
included. :
Contractor may satisfy the minimum liability limits required for Commercial
General Liability or Business Auto Liability under an Umbrella or Excess
Liability policy. There is no minimum per occurrence limit of liability under the
umbrella or Excess Liability; however, the Annual Aggregate limit shall not be
less than the highest “Each Occurrence” limit for either Commercial General
Liability or Business Auto Liability. Contractor agrees to endorse the County as
an Additional Insured on the umbrella or Excess Liability, unless the Certificate
of Insurance state the Umbrella or Excess Liability provides coverage on a
“Follow-Form” basis.

Business Automobile Liability — The Contractor shall maintain during the life of
this contract, automobile liability insurance in the amount of not less than
$3,000,000.00 combined single limit for any one occurrence, covering both bodily
injury, including accidental death, and property damage, to protect themselves
from any and all claims arising from the use of the Contractor’s own automobiles,
teams and trucks; hired automobiles, teams and trucks; non-owned and both on
and off the site of work.

Subcontractors: Contractor shall cause each Subcontractor to purchase and
maintain insurance of the types and amounts specified herein. Limits of such
coverage may be reduced only upon written agreement of County. Contractor
shall provide to County copies of certificates of insurance evidencing coverage
for each Subcontractor. Subcontractors’ commercial general liability and
business automobile liability insurance shall name County as Additional Insured
and have the Waiver of Subrogation endorsements added

Proof of Carriage of Insurance - The Contractor shall furnish the County with
Certificate(s) of Insurance which name the County as additional insured in an
amount as required in this contract, contain a description of the project or work to
be performed and provided for Commercial General Liability, Business Auto
Liability, and Umbrella or Excess Liability (not on Workers Compensation). The
Certificate of Insurance shall provide that there will be no cancellation, non-
renewal or reduction of coverage without 30 days prior written notice to the
Owner. In addition, such insurance shall be on an occurrence basis and shall
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remain in effect until such time as the County has made final acceptance of the
services provided.

INDEMNITY AGREEMENT: To the fullest extent permitted by law,
Contractor shall indemnify, hold harmless and defend the County, its directors,
officers, agents, and employees from and against all claims, damages, losses and
expenses (including but not limited to attorney’s fees) arising by reason of any act
or failure to act, negligent or otherwise, of Contractor, of any subcontractor
(meaning anyone, including but not limited to consultants having a contract with
contractor or a subcontract for part of the services), of anyone directly or
indirectly employed by contractor or by any subcontractor, or of anyone for
whose acts the contractor or its subcontractor may be liable, in connection with
providing these services. This provision does not, however, require contractor to
indemnify, hold harmless, or defend the County of Boone from its own
negligence.

Failure to maintain the required insurance in force may be cause for contract
termination. In the event the Agency/Service fails to maintain and keep in force
the required insurance or to obtain coverage from its subcontractors, the County
shall have the right to cancel and terminate the contract without notice.
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PROPOSAL SUBMISSION INFORMATION

8.1. RESPONSE TO PROPOSAL
8.1.1. Submission of Proposals:

8.1.2. When submitting a proposal, the Offeror should include the original,
electronic copy, and six (6) additional copies.

a. The Offeror shall submit the proposal to:

Boone County Purchasing Department
Attn: Jacob Garrett, Buyer

613 E. Ash Street, Room 109
Columbia, MO 65201

. The proposals must be delivered no later than 1:30 p.m. on May 25,
2016. Proposals will not be accepted after this date and time.

The package at a minimum should include a system overview and
description, a detailed drawing of each user-accessed component with
all controls identified, an itemized listing of the exact equipment being
offered, a complete description of each applicable feature of the
system, a manufacturer’s data sheet for each major system component,
and a complete list of options available for the system. Failure to
submit a complete, detailed package shall be just cause for the
proposal to be rejected as non-responsive. The Contractor, by
submitting a proposal response, certifies that the equipment list
included with the proposal is complete and suitable for the equipment
being offered, and that it is compliant with the intent of the
specifications.

To facilitate the evaluation process, the Offeror is encouraged to
organize their proposal into distinctive sections that correspond with
the individual evaluation categories described herein.

Each distinctive section should be titled with each individual
evaluation category and all material related to that category should be
included therein.

. The signed response page from the original RFP and all signed
amendments should be placed at the beginning of the proposal.
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c. The Proposal must, at a minimum, address all mandatory and desired
services, equipment, materials, etc. Responses shall fully describe
how the service shall be performed and what hardware/software (if
any) is required at the County to access the service.

The Offeror is cautioned that it is the Offeror’s sole responsibility to
submit information related to the evaluation categories, and that the
County is under no obligation to solicit such information if it is not
included with the proposal. The Offeror’s failure to submit such
information may cause an adverse impact on the evaluation of the
proposal. Any Offeror whose responses deviate from the outlined
specifications may automatically be disqualified.

Offeror’s Contacts: Offerors and their agents (including
subcontractors, employees, consultants, or anyone else acting on their
behalf) must direct all of their questions or comments regarding the
RFP, the evaluation, etc. to the buyer of record indicated on the first
page of this RFP. Offerors and their agents may not contact any
County employee other than the buyer of record regarding any of these
matters during the proposal and evaluation process. Inappropriate
contacts are grounds for suspension and/or exclusion from specific
procurements. Offerors and their agents who have questions regarding
this matter should contact the buyer of record.

Competitive Negotiation of Proposals: The Offeror is advised that under
the provisions of this Request for Proposal, the County reserves the right
to conduct negotiations of the proposals received or to award a contract
without negotiations. If such negotiations are conducted, the following
conditions shall apply: Negotiations may be conducted in person, in
writing, or by telephone.

Negotiations will only be conducted with potentially acceptable
proposals. The County reserves the right to limit negotiations to
those proposals, which received the highest rankings during the
initial evaluation phase.

Terms, conditions, prices, methodology, or other features of the
Offeror’s proposal may be subject to negotiation and subsequent
revision. As part of the negotiations, the Offeror may be required
to submit supporting financial, pricing and other data in order to
allow a detailed evaluation of the feasibility, reasonableness, and
acceptability of the proposal.

The mandatory requirements of the Request for Proposal shall not
be negotiable and shall remain unchanged unless the County
determines that a change in such requirements is in the best interest
of the entities.
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Evaluation and Award Process:

8.3.1.  Boone County has selected an evaluation team to review responses and
to make a formal recommendation for award to the County
Commission.  After determining a responsible Offeror and a
responsive proposal through the determination that the proposal
satisfies the mandatory requirements stated in the Request for
Proposal, the evaluation team will use both objective analysis and
subjective judgment in conducting a comparative assessment of the
proposal in accordance with the evaluation criteria stated below:

a. Method of Performance - Technology offering, system features,
account support team, maintenance offered, proposed project plan,
scheduling, and implementation with minimal interruption of service

b. Experience/Expertise of Offeror

c. Financial Offering — financial return to the County and cost mark-
up for Detainees.

After an initial evaluation process, a question and answer interview
may be conducted with the Offeror, if deemed necessary by the
County. In addition, the Offeror may be asked to make an oral
presentation and demonstration of their proposed system at a
designated Boone County location or other site. Attendance cost shall
be at the Offeror’s expense. All arrangements and scheduling will be
coordinated by the County.

Evaluation:

8.4.1. Experience and reliability of the Offeror’s organization are considered
subjectively in the evaluation process. Therefore, the Offeror is advised
to submit any information, which documents successful and reliable
experience in past performances, especially those performances related
to the requirements of this RFP.

Qualifications Statement/References: The Offeror shall provide the
following information related to previous and current
services/contracts performed by the Offeror’s organization and any
proposed subcontractors which are similar to the requirements of this
RFP.

a) The Offeror shall be providing Detaince commissary services to
eighteen (18) housing units located at the County jail facilities for five
years or more. Please provide an overview of your firm, including
years and nature of experience in Detainee commissary services,
ownership of your company, number of years in business, total number
of employees, etc.
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b. References: Please provide a list of five government
agencies/municipalities (preferably County and preferably in Missouri)
for whom you have provided Detainee commissary services (hardware
and software) proposed in your proposal response. The list should
provide a contact name, e-mail address, telephone number, address,
length of time using your system and a brief description of the users’
equipment and software configuration.

The Offeror should submit a copy of all licenses, certifications,
accreditation, and/or permits, which may be required by state, federal,
and/or local law, statute, or regulation in the course of conduct of the
Offeror’s business. If not submitted with the proposal, the County
reserves the right to request and obtain a copy of any license or
certification required to perform the defined services prior to contract
award.

Proposals will be subjectively evaluated based on the Offeror’s
distinctive plan for performing the requirements of the REFP.
Therefore, the Offeror should present a written narrative, which
demonstrates the method or manner in which the Offeror proposes to
satisfy these requirements. The language of the narrative should be
straightforward and limited to facts, solutions to problems, and plans
of action.

Where the words “shall” or “must” are used, they signify a required
minimum function of system capacity that will heavily impact the
Ofteror’s final response rating.

Where the words “should”, “may” or “desired” are used, they signify
that the feature or capacity is desirable but not mandatory; therefore,
the specifications in question will possess minimal impact on the
Offteror’s final response rating.

Each Offeror must prepare a written response. Proposal shall be
formatted consistent with the specific sections and numbered
paragraphs and must respond to each on an individual basis. Failure to
address any item may be interpreted as non-compliance. The Offeror
should address each specific paragraph and subparagraph of the
Specifications by paragraph and page number as an item for
discussion. Immediately below these numbers, write descriptions of
how, when, by whom, with what, to what degree, why, where, etc, the
requirements will be satisfied.

8.5. Rejection / Withdrawal of Proposals Response:

8.5.1.Rejection of Proposals The right is reserved by the County at its
discretion to reject any or all proposals or parts thereof. The County
reserves the right to waive defects or informalities, to negotiate with
Ofteror’s and to accept the proposal deemed to be in the best interest of
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the County. The County will take into account the relative importance of
commissions offered and other evaluation factors set forth in the RFP.
Therefore, in selecting a Contractor, the County will not rely exclusively
on commission offering in awarding a contract.

8.5.2. Withdrawal of Proposals Proposals may be withdrawn on written request
from the Offeror at the address shown in the proposal prior to the time of
acceptance.

8.5.3. Negligence on the part of the Offeror in preparing the proposal confers no
right of withdrawal after the time fixed for the acceptance of the
proposals.

8.6. Validity of Proposal Response:

8.6.1. Offeror agrees that proposal response shall remain firm for a period of
ninety (90) calendar days after the date specified for the return of
proposals.
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Response/Pricing Page

In compliance with this Request for Proposal and subject to all the conditions thereof, the
Offeror agrees to furnish the services/equipment/supplies requested and proposed and
certifies he/she has read, understands, and agrees to all terms, conditions, and
requirements of this proposal and is authorized to contract on behalf of the firm named
below. (Note: This form must be signed. All signatures must be original and not
photocopies).

Company Name:

Address:

Telephone:

Federal Tax ID (or Social Security #):

Print Name:

Signature:

E-Mail Address:

9.1.  Attach Cost of Services for any items that may be charged to Boone County
at the beginning of the contract and throughout the contract period. Attach to this
page and place at the beginning of your proposal response: List individual cost items
and a grand total for proposed services. All costs shall be included and may include
software, hardware, installation, implementation, training, and software and hardware
maintenance. We understand there may be no associated costs. If so, please provide a
statement to that affect. Please state how many kiosks will be provided (minimum of 22
desired) and if they are being provided free of charge.

9.2.  Provide your percentage mark-up from cost on commissary items for the
Detainees.

9.3.  Describe how frequent the percentage mark up on cost on commissary items for
the detainees has increased in the past five years?

Provide percentage of commission provided to Boone County and describe what
Commissary items the county receives commission.
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Will you honor the submitted prices for use by other entities who participate in
cooperative purchasing with Boone County, MO? (4 negative response to this
question will not affect evaluation of your bid.)

YES NO

9.6. Provide a contact person who will be responsible for coordinating the efforts
and personnel of all parties involved in the response, to include, but not be limited to, oral
presentations, demonstrations, site visits and responses to request for clarification, if any.
Provide the following:

Name:
Organization:
Address:
E-mail:

Phone Number:
Fax:

Installation of kiosk and training shall be provided calendar days after
receipt of notice to proceed.

What is your response time to filling the vending machines on a short notice?

Describe if any cost is associated with providing vending machines to Boone
County Sheriff Department. This is an optional service and not mandatory.

Describe your resolution for downtime or mechanical issues to kiosk machines.

Do you have downtime for system maintenance? How is this handled?
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STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI

Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in
County's sole discretion, shall give County the right to terminate this Contract.

Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise
specified) to the Boone County Department identified in the Request for Bid and/or Proposal.

The Boone County Commission has the right to accept or reject any part or parts of all bids, to
waive technicalities, and to accept the offer the County Commission considers the most
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item
basis, or an “all or none” basis, whichever is in the best interest of the County.

Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. The
Purchasing Director reserves the right, when only one bid has been received by the bid closing date,
to delay the opening of bids to another date and time in order to revise specifications and/or
establish further competition for the commodity or service required. The one (1) bid received will
be retained unopened until the new Closing date, or at request of bidder, returned unopened for re-
submittal at the new date and time of bid closing.

When products or materials of any particular producer or manufacturer are mentioned in our
specifications, such products or materials are intended to be descriptive of type or quality and not
restricted to those mentioned.

Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts the
County from them.

The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding
the bid.

The County Commission reserves the right to cancel all or any part of orders if delivery is not made
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing
Depaittment.

In case of default by the Contractor, the County of Boone will procure the articles or services from
other sources and hold the Bidder responsible for any excess cost occasioned thereby.

Failure to deliver as guaranteed may disqualify Bidder from future bidding.

Prices must be as stated in units of quantity specified, and must be firm. Bids qualified by escalator
clauses may not be considered unless specified in the bid specifications.

No bid transmitted by fax machine or e-mail will be accepted.

The County of Boone, Missouri expressly denies responsibility for, or ownership of any item
purchased until same is delivered to the County and is accepted by the County.

The County reserves the right to award to one or multiple respondents. The County also reserves
the right to not award any item or group of items if the services can be obtained from a state or other
governmental entities contract under more favorable terms. The resulting contract will be
considered “Non-Exclusive”. The County reserves the right to purchase from other vendors.

The County, from time to time, uses federal grant funds for the procurement of goods and services.
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Accordingly, the provider of goods and/or services shall comply with federal laws, rules and
regulations applicable to the funds used by the County for said procurement, and contract clauses
required by the federal government in such circumstances are incorporated herein by reference.
These clauses can generally be found in the Federal Transit Administration’s Best Practices
Procurement Manual — Appendix A. Any questions regarding the applicability of federal clauses to
a particular bid should be directed to the Purchasing Department prior to bid opening.

In the event of a discrepancy between a unit price and an extended line item price, the unit price
shall govern.

Should an audit of Contractor’s invoices during the term of the Agreement, and any renewals
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to
the County for any over-charges within 30-days of being notified of the same.

For all titled vehicles and equipment the dealer must use the actual delivery date to the
County on all transfer documents including the Certificate of Origin (COO,) Manufacturer’s
Statement of Origin (MSO,) Bill of Sale (BOS,) and Application for Title.

Equipment and serial and model numbers - The contractor is strongly encouraged to include
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and
model numbers are not provided on the face of the invoice, such information may be required by the
County before issuing payment.
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INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549

House Bill 1549 addresses the Department of Homeland Security's and the Social
Security Administration’s E-Verify Program (Employment Eligibility Verification
Program) that requires the County to verify “lawful presence” of individuals when we
contract for work/service; verify that contractor has programs to verify lawful presence of
their employees when contracts exceed $5,000; and a requirement for OSHA safety
training for public works projects.

The County is required to obtain certification that the bidder awarded the attached
contract participates in a federal work authorization program. To obtain additional
information on the Department of Homeland Security's E-Verify program, go to:

http://www.uscis.gov/portal/site/uscis/menuitem.ebld4c2a3e5b9ac89243c6a7543f6d1a/?
venextoid=75bce2e261405110VenVCM1000004718190aR CRD & venextchannel=75bce
2e261405110VenVCM1000004718190aRCRD

Please complete and return form Work Authorization Certification Pursuant to 285.530
RSMo if your contract amount is in excess of $5,000. Attach to this form the first and
last page of the E-Verify Memorandum of Understanding that you completed when
enrolling for proof of enrollment.

If you are an Individual/Proprietorship, then you must return the attached Certification of
Individual Bidder. On that form, you may do one of the three options listed. Be sure to
attach any required information for those options as detailed on the Certification of
Individual Bidder. 1f you choose option number two, then you will also need to complete
and return the attached form Affidavit.
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WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo
(FOR ALL BIDS IN EXCESS OF $5,000.00)

County of
)SS.
State of )

My name is . [ am an authorized agent of

(Bidder). This business is enrolled and participates in a federal

work authorization program for all employees working in connection with services
provided to the County. This business does not knowingly employ any person that is an
unauthorized alien in connection with the services being provided. Documentation of
participation in a federal work authorization program is attached hereto.

Furthermore, all subcontractors working on this contract shall affirmatively state
in writing in their contracts that they are not in violation of Section 285.530.1 and shall
not thereafter be in violation. Alternatively, a subcontractor may submit a sworn
affidavit under penalty of perjury that all employees are lawfully present in the United

States.

Affiant

Printed Name

Subscribed and sworn to before me this ~ day of ,20

Notary Public
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CERTIFICATION OF INDIVIDUAL BIDDER

Pursuant to Section 208.009 RSMo, any person applying for or receiving any
grant, contract, loan, retirement, welfare, health benefit, post secondary education,
scholarship, disability benefit, housing benefit or food assistance who is over 18 must
verify their lawful presence in the United States. Please indicate compliance below.
Note: A parent or guardian applying for a public benefit on behalf of a child who is
citizen or permanent resident need not comply.

1.

I have provided a copy of documents showing citizenship or lawful
presence in the United States. (Such proof may be a Missouri
driver’s license, U.S. passport, birth certificate, or immigration
documents). Note: If the applicant is an alien, verification of
lawful presence must occur prior to receiving a public benefit.

I do not have the above documents, but provide an affidavit (copy
attached) which may allow for temporary 90 day qualification.

I have provided a completed application for a birth certificate
pending in the State of . Qualification shall
terminate upon receipt of the birth certificate or determination that
a birth certificate does not exist because I am not a United States
citizen.

Applicant

RFP #: 02-25MAY 16

Printed Name

3/28/16



AFFIDAVIT
(Only Required for Individual Bidder Certification Option #2)

State of Missouri

County of

[, the undersigned, being at least eighteen years of age, swear upon my oath that I
am either a United States citizen or am classified by the United States government as
being lawfully admitted for permanent residence.

Date Signature

Social Security Number Printed Name
or Other Federal I.D. Number

On the date above written appeared before me and swore
that the facts contained in the foregoing affidavit are true according to his/her best
knowledge, information and belief.

Notary Public

My Commission Expires:

RFP #: 02-25MAY 16 3/28/16



(Please complete and return with Contract)

Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities.
The regulations were published as Part VII of the May 26, 1988, Federal Register (pages
19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR
CERTIFICATION)

The prospective recipient of Federal assistance funds certifies, by submission of
this proposal, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or agency.

Where the prospective recipient of Federal assistance funds is unable to certify to
any of the statements in this certification, such prospective participant shall attach
an explanation to this proposal.

Name and Title of Authorized Representative

Signature

RFP #: 02-25MAY 16 3/28/16



Boone County Purchasing
613 E. Ash St., Room 109
Columbia, MO 65201

“No Bid” Response Form
Jacob Garrett, Buyer
(573) 886-4393 — Fax: (573) 886-4390

“NO BID RESPONSE FORM”

NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU DO NOT WANT TO
SUBMIT A BID

If you do not wish to respond to this bid request, but would like to remain on the Boone County
vendor list for this service/commodity, please remove form and return to the Purchasing
Department by mail or fax.

If you would like to FAX this “No Bid” Response Form to our office, the FAX number is (573)
886-4390.

Bid: 02-25MAY 186 — Detainese Commissary Services

Business Name:
Address:

Telephone:
Contact:
Date:

Reason(s) for Not Submitting Proposal Response :

RFP #: 02-25MAY 16 3/28/16
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CERTIFIED COPY OF ORDER

STATE OF MISSOURI August Session of the July Adjourned Term.20 17
ea

County of Boone

In the County Commission of said county, on the 17th day of Augus t 20 17

the foll'owing, among other proceedings, were had, viz:

Now on this day the County Commission of the County of Boone does hereby approve the
disposition of surplus, per attached summary order description, to Usuline Lewis in the amount of
$2,446.88, as recommended by the County Treasurer.

It is furthered ordered the Boone County Commissioners are hereby authorized to sign said
summary order.

Done this 17th day of August, 2017

w7

Daniel K. Atwill

siding Commissioner
ATTE
f{qu f%u./vg/ ;\}{édJ.Parr[) v
T aylo Burks

District | Commissioner

Clerk of the County Commlssmn (/ >\V ({\;\/
A (} k) J T

Jangt M. Thompson
. District I Commissioner




Commission Order:

Now on this day the County Commission of the County of Boone does hereby take up
the matter of the disposition of the 2016 tax sale surplus relating to Parcel 12-415-20-
03-036.00

Pursuant to the provisions of RSMo §140.230, as revised, the Commission has the
authority to approve claims for any tax sale surplus that is being held by the County
Treasurer associated with the County Collector's annual tax sale. The owner or owners
of the subject real property have a period of three (3) years to make a claim for said
surplus. In this instance, the owner of record at the time the subject property went to
tax sale was Usuline Lewis. That Ursuline Lewis, now has filed a verified surplus
claim with the Boone County Treasurer claiming the tax surplus proceeds. The verified
surplus claim, together with a copy of the quit-claim deed recorded as Instrument No.
2006001421 in Book 2879, Page 11 of the Boone County, Missouri, Records, are made
a part of this record. The application to the County Treasurer for the surplus funds is
timely.

The County Treasurer, based upon the documents presented to his office and made a
part of the record before the Commission, is satisfied that Ursuline Lewis was the
record owner of the subject property at the time of the delinquent land tax auction and
as such is entitled to the total surplus of $2446.88, and recommends the Commission
approve the same.

NOW, THEREFORE, upon the recommendation of the County Treasurer and the
evidence made a part of this record, the County Commission hereby approves the
disposition of surplus to Ursuline Lewis in the amount of $2446.88 via check payable
to Ursuline Lewis in that amount.

Done this }777\ day of )&J’Lw(iﬁ"#/ 20}

mel K AtW|II
Presiding Commissig

ATTEST;

U FredParry (J YV
m U %M/Z/ Digfrict | Commissioner

A WU . (
Taylg?W. Burks \W
Boone County Clerk ,‘%b/ CQ@\U\IW

néet M. Thompson
‘ D ict Il Commissioner




Bool ne (¢ G c“m

Gichncist CING L iuumu A

Date and Ttme 01/18/2006 at 11:46:41 AM

Instrument # 2006001421 Book 2879 Page 14

Grantor  LEWIS, RICK DEAN
Grantea LEWIS, URSULINE ZANDRA

5 e
Instrument Type QTCL & f*‘*’r} o)
Recording Few $24.00 S & y
No of Pages 1

Bettie Johnson, Recordor of Deeds

QUIT-CLAIM DEED

THIS DEED WITNESSETH, That Rick Dean Lewls, Grantor, for and in consideratlon of the sum of Ope Dollar and
other valuable considerations does by these presenils, REMISE, RELEASE, and FOREVER QUIT.CLAIM unto Ursuline
* r Lewis, Grantee, her heirs and assigns, the following descnbed land situated in Boone County, Missouri, to-wit;

odv
%G?a%ga'sqmailing address 6181 N Watercress Drve, Columbla, MO 65202.)

Lot Thirty-six (36) of WILLOW BROOK PLAT TWO (2) as shown by Plat of sald subdivision recorded in Plat Book 33,
Page 53, Records of Boone County, Missourt

(Grantor states that this Quit-Claim Deed 1s being executed subsequent to a Judgment Order and Decree of Dissolution
between the Grantor and Grantee in the Pettis County, Missouri, Circuit Court, Case No, 05PT-DRC0615, entered on
December 12, 2005 )

TO HAVE AND TO HOLD THE SAME, with all the rights, immunities, privileges, and appurtenances thereto
belonging, unto said Grantee and unto her hers and assigns forever, so that nelther Grantor nor his heirs, nor any other
person or persons, for him or in fus name or behalf, shall or will hereafler claim or demand any right or title to the aforesaid
premises, or any par thereof, but they and each of them shall, by these presents, be excluded and forever barred.,

WITNESS THE HAND of said Grantor this /Z#‘day of /éeow/a/zo’(ﬁ
@ s

Rick Dean Lewis

e

STATE OF MISSOUR! )
) 85
COUNTY OF PETTIS )

in the State of Missourt, County of Salina, on-this Z.Z day of M 2008, before me, the

undersigned Notary Public in and for said County and State, personally appeared Rick Dean Lewis lo me known to be the
person dascribed 1 and who executed the foregoing instrument, and acknowledged that he exscited the same as his free act

and deed

Witness my hand and Notanal Seal subscribed and affixed in said County and State, the day and year in this
certificate above written

My Commussion Expires % (WL W

KAREN M EDWARDS
N OF Mo Tar Notary Public j
Pettls County V’\OLVYQ/F\M.L:’A WG VYot S
Cornmission # 01464109 .
My Comminsion Expirca: Sepe. 30, 2009

Nora Dietzel, Recorder of Deeds



COPY

Tom Darrough
BOONE COUNTY TREASURER

SURPLUS CLAIM
NOTE: FORM MUST BE SIGNED BY ALL PARTIES AND NOTARIZED

I, Urseline Lewis, shown in the Boone County Collector’s tax records as owner of the property listed below, hereby claim the
surplus amount of $2,446.88 resulting from the tax certificate sale conducted by the Boone County Collector on 08/22/16. |
affirm that | am/was the legal owner of the below described property at the time the property was sold at the tax delinquency
sale and further affirm | am entitled to the surplus amount. By signing below, | acknowledge the following:

Claiming surplus does not waive legal right of property redemption within statutory limits

[
e The Boone County Treasurer processes surplus claims without charge
e  Claimants may be called to testify directly to the Boone County Commission before surplus claim is approved
e The claim may not be approved as submitted, and additional information might be requested
Property:

Current mailing address:

6181 North Watercress

Street
Columbia MO 65202
City State Zip

Social Security Number!
Driver’s License/State ID Number:x

DaylimeyTelephone Numbe;{g.}): g
(,)__;/ (. U @/BH/I'?

e -
27 ey,
e = [

Signature bate /
State of N\D
County of Roone
N o | - , ,
On this E‘ day of uaus in the year 2OI 1, before me, the undersigned notary public, personally
appeared LArsuling <. Leuits , known to me to be the person(s) whose

name(s) is/are subscribed to the within instrument and acknowledged that he/she/they executed the named for the purposes
therein contained. In witness whereof, ! hereunto set my hand and official seal.

(! l“: eistma. /Y ]K/ansao
Notary Pub}ié’
Return form to Boone County Treasurer’s Office, 801 E. Walnut Rm. 205, Columbia, MO 65201.
YOU MUST INCLUDE A PHOTO COPY OF DRIVER'S LICENSE(S) OR STATE ID(S).
Once paperwork is received and verified a check will be issued and mailed to address above.

BOONE COUNTY GOVERNMENT CENTER
801EAST WALNUT STREET, ROOM 205
IRISTINA M, JOHNSON i
ﬁcl;lary Public - Notary Seal COLUNE:%,) 1;‘;2?;)3(2;[ 65201
State of Missourl e
County of Boone FAX (573) 886-4369
TREASURER@BOONECOUNTYMO.ORG

12,2018
My °°“‘”&‘§ﬁi?§f§f§§ l}?&estgg? 00 WWW.SHOWMEBOONE.COM/TREASURER
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CERTIFIED COPY OF ORDER

g August Session of the July Adjourned 17
. STATE OF MISSOURI ug Y Ad] Term. 20
ea
County of Boone
In the County Commission of said county, on the 17th day of AUguSt 20 17

the following, among other proceedings, were had, viz:

Now on this day the County Commission of the County of Boone does hereby approve the
attached agreement to effectuate the Application-Based Funding from the County to the Town of
Harrisburg, in the amount of $13,450.21, as contemplated in County’s policies on distributing
road sales tax revenue and road property tax revenues. The terms and conditions of Commission
Order 249-2011 & 609-2012 are incorporated into this agreement by reference.

It is furthered ordered the Presiding Commission is hereby authorized to sign said Boone County
Road & Bridge Improvement/Repair Cooperative Agreement.

Done this 17th day of August, 2017.

Daniel K. Atwill

Presiding Cwn
| LS

| ng/dJ Pard Y
TayloyAV. Burks r istrict | Commissioner

Clerk of the County Commission (‘\ J ;(

SN s

fJane M Thompson
DN ict I Commissioner



BOONE COUNTY ROAD & BRIDGE IMPROVEMENT/REPAIR
COOPERATIVE AGREEMENT
APPLICATION ENTITIES!

THIS AGREEMENT, dated this Z:Zm"day of‘%luﬂ ,MVI/ ,2017, is

made and entered into by and between Boone County, a first cQgs non-charter county and

political subdivision of the State of Missouri by and through its County Commission, herein
"County" and the Town of Harrisburg, a municipal corporation, herein “City”.

WHEREAS, County has, in Commission Order 249-2011, adopted updated policies
regarding the distribution of certain road sales tax and property tax revenues, the terms and
conditions of which are incorporated herein by reference; and

WHEREAS, City is an “Application Entity” as described in the aforementioned
Commission Order; and

WHEREAS, City has been classified as an Application Entity that will receive an annual
amount as described in Commission Order 609-2012, the terms and conditions of which are
incorporated herein by reference; and

WHEREAS, County is willing to enter into a cooperative agreement with the City for the
improvement and/or repair of City's road system under certain terms and conditions; and

WHEREAS, the parties are empowered to enter into cooperative agreement(s) for the
purposes herein stated pursuant to section 70.220 and section 229.040 RSMo.”

NOW, THEREFORE, IN CONSIDERATION of the mutual undertakings and agreements
herein contained, the parties agree as follows:

I. PURPOSE. The purpose of this Agreement is to effectuate the Application-Based
Funding from the County to the City as contemplated in County’s policies on distributing
road sales tax revenue and road property tax revenues. The terms and conditions of
Commission Order 249-2011& 609-2012 are incorporated into this agreement by
reference.

2. COUNTY AGREEMENTS:

a. County will pay to the City the sum of Thirteen Thousand Four Hundred Fifty
Dollars and Twenty-One Cents ($13,450.21) as determined by the formula for

Year 5 of the 6-year cycle as described in the aforementioned Commission Order

! Application entities are: Harrisburg, Hartsburg, Huntsdale, McBaine, Pierpont, Rocheport and Sturgeon.



609-2012, for use solely in the completion of road improvement and/or repair
projects.
3. CITY AGREEMENTS.

a. City agrees to use the funds that it receives from County pursuant to this
Agreement solely for improving and maintaining its roads and bridges in
accordance with its Boone County Road & Bridge Improvement/Repair
Cooperative Agreement General Agreement for funding, certified by Commission
Order 463-2011 which is incorporated herein by reference.

b. City agrees that it shall submit to an audit by the County or its designated auditor
upon request for purposes of determining whether the funds received by the City
from the County under this agreement have been expended in compliance with
this agreement.

c. City agrees that it shall reimburse the County for any funds paid to it under this
agreement which are expended in violation of this agreement or applicable law,
rule or regulation, within ninety (90) days of notification of such a finding by
County.

d. City agrees to timely provide any documentation or information reasonably
requested by County which relates in any way to this Agreement.

e. City agrees that it will be liable for, and agrees to be liable for, and shall
indemnify, defend and hold the County of Boone harmless from all claims, suits,
judgments or damages, including court costs and attorney's fees, arising out of or
in the course of the operation of this agreement. Notwithstanding the foregoing,
nothing herein is intended to waive either the City’s or the County’s sovereign
immunity as to any third party.

f. City agrees that, for any work not performed by the City's own employees, City
will comply with any and all applicable competitive bidding statutes or
ordinances, the state Prevailing Wage law, domestic products purchase laws and
such other laws, rules and regulations which are applicable to the City in letting
and carrying out contracts for “public works” as that term is defined in applicable

statutes, rules, regulations, and ordinances.



10.

11.

12.

PAYMENTS IN EXCESS OF LEGAL OBLIGATIONS. City represents that the
payments from County to City contemplated herein are in excess of any legal obligations
imposed on County by virtue of applicable Missouri law, including RSMo §137.556 and
the ballot language presented to voters authorizing the current Road & Bridge Sales Tax
Levy under RSMo §67.547.

TIMING OF PAYMENTS. The payments from County to City contemplated herein
will occur one time per year, near the beginning of the fourth quarter of the calendar year,
and after receipt of the fully executed annual agreement.

REPORTING. City shall file a written report with County, at least annually, detailing
the road and bridge improvement projects funded in whole or in part with the funding
received herein, as well as provide a summary of any planned, future projects that are
anticipated to be funded with current or future funding from the County. Said reports
shall be in sufficient detail so as to allow County to document what specific portions of
any City project were funded or are contemplated to be funded with funds received from
the County.

ASSIGNMENT. Neither party may assign or transfer any of its rights or obligations
under this Agreement to any other person or entity without the prior, written consent of
the other party.

SOLE BENEFIT OF PARTIES. This Agreement is for the sole benefit of City and
County. Nothing in this Agreement is intended to confer any rights or remedies on any
third party.

RELATIONSHIP OF PARTIES. Nothing herein shall be deemed or construed by the
parties hereto, nor by any third party, as creating the relationship of principal and agent,
or of partnership, or of joint venture, between the parties hereto.

TERM. This Agreement shall be in effect from its execution until January 1 of the
following calendar year.

TERMINATION. Either party may terminate this Agreement upon thirty (30) days
written notice directed to the other party.

NONAPPROPRIATION. The payments from County contemplated herein are
conditioned upon there being a sufficient, unencumbered fund balance budgeted for that

purpose. The County’s obligations hereunder shall not in anyway be construed to be a



debt of the County in contravention of any applicable constitutional or statutory limitation
or requirement concerning the creation of indebtedness by the County, nor shall anything
contained herein constitute a pledge of the general credit, tax revenues, funds or moneys
of the County beyond that which is specifically required by state law. Notwithstanding
any provision of this Agreement, the decision whether or not to budget or appropriate
funds, or to extend this Agreement for any subsequent fiscal year, is solely within the
discretion of the then-current governing body of the County, it being understood that
adjustments to an appropriation may be made by the County in accordance with its
Economic Development Adjustment policies adopted as part of its policies relating to the
distribution of road sales taxes and road property taxes.

13. GOVERNING LAW AND VENUE. This Agreement shall be governed by the laws of
the State of Missouri, and any action relating to the same shall be brought in the Circuit
Court of Boone County, Missouri.

14. BINDING ON SUCCESSORS. The covenants, agreements, and obligations herein
contained shall extend to, bind, and inure to the benefit of the parties hereto and their
respective successors and approved assigns.

15. COUNTERPARTS. This Agreement may be executed by the parties in several
counterparts, each of which shall be deemed an original instrument.

16. COMPLETE AGREEMENT. All negotiations, considerations, representations, and
understandings between the parties are incorporated herein, shall supersede any prior
agreements, and may be modified or altered only in writing signed by the parties hereto.

17. AUTHORITY OF SIGNATORIES. Each of the persons signing this Agreement on
behalf of either party represent that he/she has been duly authorized and empowered, by
order, ordinance or otherwise, to execute this Agreement and that all necessary action on

behalf of said party to effectuate said authorization has been taken and done.

IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed

by their duly-authorized officers on day and year indicated by their signature below.



BOONE COUNTY

Premdmg Commfssmner

Date: g"/ 7"‘ / 7

:&%ﬂ” %“”&

APPROVED AS TO FORM:

dnty Morney

Boone County Auditor Certification:

I hereby certify that a sufficient, unencumbered
appropriation balance exists and is available to
satisfy the obligation arising from this contract.
(Note: Certification of this contract is not required
if the terms of this contract do not create a
measurable county obligation at this time.)

e é Pleigo s
Audito Date
unty Auciter dg 2044 -T14s 2

TOWN OF HARRISBURG

Date: 1 [7/0 [ 2011

ATTEST:

/é?/@?%a Wé&%@%&

City Clerk

APPRQXED AS TO FORM:

@tomey
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CERTIFIED COPY OF ORDER

STATE OF MISSOURI August Session of the July Adjourned Term.20 17
ea
County of Boone

In the County Commission of said county, on the 17th day of August 20 17

the folllowing, among other proceedings, were had, viz:

Now on this day the County Commission of the County of Boone does hereby approve the
Organizational Use of the Boone County Government Center Chambers by the Boone Hospital
Center for August 22,2017 from 11:00 a.m. to 5:15 p.m.

Done this 17th day of August, 2017.

Damel K Atw1ll

restding Commissi
ATTES C\////
wa v@cwg/ fiv) " O

Fred J.
Taylo . Burks ‘ /Fﬁifrict I Commissioner

Clerk of the County Commission ~ (
A /L M

'Jarjt M. Thompson
. District Il Commissioner




Daniel K. Atwill, Presiding Commissioner ‘/S‘(:TS?E);\ Roger B. Wilson
Karen M. Miller, District I Commissioner fc,o J— 5 K \ Boone County Government Center
Janet M. Thompson, District [I Commissioner { i *;;{:x\ § 801 East Walnut, Room 333
x bt g ’;j Columbia, MO 65201-7732

% Ny 573-886-4305 « FAX 573-886-4511

Boone County Commission

APPLICATION FOR ORGANIZATIONAL USE OF BOONE COUNTY CONFERENCE ROOMS

"The undersigned organization hereby applies for a use permit to use Boone County Government conference rooms as follows:

Oganization 50ONE Hospital Center
address. 1600 E Broadway

City: Columbia State: MO VALY code§_5_g%m~
573-815-3210 Website: 0OONE.0IQ
Brenda Mosel

Phonc:

Individual Requesting Use: Positon in Organization: Executive Assistant

Facility requested: [¥]Chambers [ Room 301 [dRoom 311 [(dRoom 332 [JCentralia Clinic
meene: BOONE Hospital Board of Trustee Meeting

Meeting

Description of Use (cx. Speaker, meeting, reception):

Date(s) of Use: 8/22/17

Start Time of Setup: 11 OO AM/PM Start Time of Event: 11 30 a.m. AM/PM
End Time of Event: S p.m. AM/PM End Time of Cleanup: 51 5 pm AM/PM

The undersigned organization agrees to abide by the following terms and conditions in the event this application is approved:

1. To abide by all applicable laws, ordinances and county policies in using Boone County Government conference rooms.
To remove all trash or other debris that may be deposited (by participants) in rooms by the organizational use.
To repair, replace, or pay for the repair or replacement of damaged property including carpet and furnishings in rooms.
To conduct its use in such a manner as to not unreasonably interfere with Boone County Government building functions.
To indemnify and hold the County of Boone, its officers, agents and employees, harmless from any and all claims, demands,
damages, actions, causes of action or suits of any kind or nature including costs, litigation expenses, attorpey fees, judgments,
settlements on account of bodily injury ot property damage incurred by anyone participating in or attending the
organizational use of rooms as specified in this application.

Organization Representative/Title: BIENAA Mosel, Executive Assistant
8/15/17

Phone Number: 573-81 5_321 O
Email Address: brenda'mosel@bjc'org

ARl N

Date of Application:

Applications may be submitted in person or by mail to the Boone County Commission, 801 E. Walnut, Room 333, Columbia,
MO 65201 or by email to commission@boonecountymo.org.

PERMIT FOR ORGANIZATIONAL USE OF BOONE COUNTY GOVERNMENT CONFERENCE ROOMS
The County of Boone hereby grants the above application for permit in accordance with the terms and conditions above written. The
above permit is subject to termination for any reason by duly entered order of the Boone County Commission.

ATTEST: BOONE COUNTY, MISSOURI

Muw @WZ/W/ [, v

(,ounty Sounty Commissioner

DATE: / 7 / 7

Updated 7/17/13
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CERTIFIED COPY OF ORDER

STATE OF MISSOURI August Session of the July Adjourned Term.20 17
ea

County of Boone

In the County Commission of said county, on the 17th day of August 20 17

the following, among other proceedings, were had, viz:

Now on this day the County Commission of the County of Boone does hereby authorize a closed
meeting on Tuesday, August 22, 2017, at 2:00 p.m. The meeting will be held in the Conference
Room 338 of the Roger B. Wilson Boone County Government Center at 801 E. Walnut,
Columbia, Missouri, as authorized by RSMo 610.021(1), to discuss legal actions, causes of action
or litigation involving a public governmental body and any confidential or privileged
communications between a public governmental body or its representatives and its attorneys.

Done this 17th day of August, 2017.

Danel K. ol %

iirf;\i;nw ‘i‘\

ﬁ Dy R/A -
Frod'J. Pa@ v g

Taylo Burks 1str1ctl mmissioner

Clerk of the County Commlssu")n
Chike é A —

ﬁnet M. Thompson
District II Commissioner






