
CERTIFIED COPY OF ORDER 

STATE OF MISSOURI IVovember Session of the October Adjourned Term. 201ea. 
County of Boone 

In the County Commission of said county, on the 18th day of November 20 l 4  

the following, among other proceedings, were had, dz: 

Now on this day the County Commission of the County of Boone does hereby award bid 19- 
1 5JUL14 -Logging and Recording System for Boone County Public Safety Joint 
Communications to Dictation Sales & Service, Inc. of Southfield, MI. 

The terms of the bid award are stipulated in the attached Contract Agreement. It is further ordered 
the Presiding Commissioner is hereby authorized to sign said Contract Agreement. 

Done this 18th day of November, 2014. 

Presiding Commissioner 
ATTEST: \ 

-
'W!+S. JmdV--- ~ a , f e nM. Miller -/ 

Wendy S. ren 
A 
~ L t r i c tI Commissioner 

Clerk of th&ounty ~ommissio< 

t M. Thompson 
I1 Commissioner 



Boone County Purchasing 

Melinda Bob bitt, CPPO, CPPB 6 13 E.Ash St., Room 1 10 
Director of Purchasing Columbia, MO 65201 

Phone: (573) 886-4391 
Fax: (573) 886-4390 

MEMORANDUM , 

TO: Boone County Commission 

FROM: Melinda Bobbitt, CPPO, CPPB 

DATE: November 6,20 14 

RE: RFP Award Recommendation: 19-1 5JUL14 -Logging and Recording 


System for Boone County Public Safety Joint Communications 

The Request for Proposal for 19-1 5JUL14 -Logging and Recording System for Boone 

County Public Safety Joint Communications closed on July 15,2014. Nine proposal 

responses were received. 


The evaluation committee consisted of the following from Boone County Public Safety Joint 

Communications: 


Joe Piper, Acting Operations Manager 

Scott Patterson, System Support Analyst 


The evaluation committee recommends award to Dictation Sales & Service, Inc. (DSS Corp) of 
Southfield, Michigan per their attached Evaluation Report. 

Total cost of contract is $170,365.00 and will be paid from department 2020 -E-911 Emergency 
Telephone, account 92300- Replacement Machinery & Equipment. 

ATT: Evaluation Report 

cc: Proposal File 



ICvaR~ationReport for Request for Proposal 

19-ISJUL14-Logging and Recordiltg Sj~.stetnfor Public Saf@ JoLrl Conrmunications 

OlrlWtOR #I: IlrlsComm -Verint Aucliolog Max Pro 

X- It 11asheen determined that Ruscomru has subulitted a responsive proposal meeting the-

requirements s a  forth in the original Request for Proposal. 

- It has been determined that BusCou~m11assubmitted a non-responsive proposal 

bfetbod of Performance 

Strengths: 

3.2.14: Out-of-thc-lmx automated tre~~dingwith Semantic Index 'I'eclmology. 

3.2.1.6: (1) of only (2) ve~~dorscompletely integrated on an IF level with T ~ n k e dRadio 
systems: Motel-ola, Harris, EADS 

3.2.5.1.6: Pcrnlits live monitoring in order to allow supervisorypersonnel to listen to all 
necessary channels during an incident. 

3.2.11.5: Only accessible via autho~izeduscr accounts. Accounts can be contigutcd to only have 
access to specific channels, recordings, or locationswithin the system 

3.2.1 1.6: Enciyption for voice, radio, and screen recording; n~etadatafiles are supported. The 
enc~yptionalgoritllm is MS-256, a secure 256-bit function. 

Product is Activc Directory congatible -good for security. 

On line training for staffavailable 

Speech and Data Analytics seem very robust. 

Has been involved in all logging related ICE events. 111Compliancewith NENA 08-003 v2 

Is NextGen ready and capablc. 

Calls can be m~yptedin memory prior to storagebut at additionalcost 

Up to 6 screens per recording license 

Impact 360 Speech Analytics Essentials for Audiolog - Complete Semantic Index ingests 100% 
of calls to provide notificatioll of statistically significanttrends automatically. 

8 Begin resolution within 30 minutes of call (BusComm) 

4 1TBhard drives in RAID 5 but base bid specificationhas 3 300 GB hard dives in 'RAID 5 



Concerns: 

Exceptionto paragraph 3.2.3. L. The Audiolog reports do not lave g~aphicalheat maps. (pg. 8) 

Exception to paragraph 3.2.3.2. Audiolog does not includesystem configuration summary 
reports. Customi7able reports cost extra k g .  8). 

3.2.3.2. Custolnizablcreports can bc created for an additional fee. 

Exception to paragraph 3.2.6.3. Tlle Audiolog does not recommend which reports arc suitable 
for sclieduled runs during off-peak hours based on the size oft l~erel~orts.@g. I I) 

Exception to paragraph 3.2.6.5.Custonli7ablereports are an additional fee (pg. 12) 

Exception to paragraph 3.2.9.1.3.Channels with no activity cannot be selected for scenario 
reconstruction. (pg. 19) 

Exception Lo paragraph 3.2.9.1.4. The Audiolog does not allow for the retiniug of searches by 
using the grapl~icalinterface. (pg. 20) 

Paragraph 3.2.1 1.8.ThcVelint Audioloy \vill allow adding a reference id to each ~ccording; 
llowever, this is a manual process, not automatic. (pg. 22) 

Took exception to Prevailing Wage so their pricing is not based on PrevailingWage. Per 8 CSR 
30-3.020(1) prevailing wage rates are to be paid for "installation on the site of the public 
Iuilding of items fabricated off-site." This system will nccd to be installed in computer racks 
and intercot~nectedto all the incol~lingtelephone liues for tlse 91 1 systcm and the radio chat~nels 
that are used at I'S.1C. 

o Slnce it is prevailingwage, we'll either need to declare them non-responsiveor give 
them the opportuuity to re-subniit pricing based onprevaililig wage. 

Took exception to 3.9 OSHA (pg. 38). The installationof the loggingrecordcr is considered 
construction uctivity subject to the OSIlA card rcquiremel~tof RSMo Sec. 292.675 for on-slte 
workers of the contractor. 

o Since OSHA is rtqulred, we'll elther need to declare them 11011-respons~veor give tl~eln 
the opportunity to achlowledge they wlll follow the OSHA requirements. 

Would uecd termination language added to BusCormi~'~Maintenance Service Agreement for "if 
appropriationsan: not ~nadeavailable and budgeted forany calendar year". (pg. 1of 9). Also, 
probably unable to agree with thc "indemnification" and "liability" paragraphs. Will need CT to 
revleu, if we enter into a maintenance agreement with tliem. 

3.2.1.12: Additional fee in~urredfor after-hour updatedupgmdes (2.4 SoftwareUpdates). 

3.2.12.1.4: Cost associated with online training ($150hr.) 

3.2.13.1: CAD integrationrequires a spill to verify how & what data can be mapped 

3.2.11.6: Database Encryption is an additional cost 



* 3.2.8.5: Question: Does system allow live monitoringfiom iPads, etc.? 

3.2.6.7.1: Does not allow ilnmcdiate playback from repolts 

3.2.6.1: Does not have system configu~ationsum~naries 

Server is equipped with only one serial port, required for StvlDt1 or ANVALI 

4 Will system run on Windows 2012? 

Y.5G -Customer Kec~uirements/Reco~nmendatio~~s:Customcr must provide own 
NAS/CAS/SAN -extra cost will be involved above RFP price. Cuslonier must also provide 
Antivirus, keyboard/mousdmonitor, amplifiedexternal speakers, UPS ---- all at extra cost above 
RFP. 

On-line training has a cost 

No lnelition of MDC1200 capability 

Calculations for H.264 video do not appear to be correct to match stated Mh/s 

No sequential automatic ID 

No i3 soflware upjpde cost for 18months. What about after that,? 

QA software appears to require TE 

k;xperiencelExvertise of Offcror 

Strengths: 

BusComtn 1x1s been in business for 42 years (pg. 2) 

Provided some local business partners, Missouri entities wlierc their proposed system is in place: 
Jefferson City Police Department, Cooper County and St. 1,ouis County (pg. 49) 

Verint bas been an active palticipant of NG911 initiatives & participated in all logging related 
ICE events 

3.2.14: Recognized as having the largest market share& highest customer satisfaction for 
speech analytics in the industry - has been througl~at least 5 evolutions of development. 

May install upgades after h o r n  

Concerns: 

A number of pages are out of order in thc proposal, nlaking the proposal difficult to read and 
leading the rcader to believe U~atthe Offeror is less than detail oriented. 



0 5.1.3.3 -Will not provide unless notificationof award is given. 

Limited e~~~ployeclongevity (most 6-18 months) 

4 Some of the references were older, 6-7 ycars. 

Sum= Product and maintenance is rlwugli a reseller. There are a lot of additionalcosts for-
custoiuieed reports, training, ctc. It's not clear if you can usc active directory without receiving an 
additionalcharge. You canuot reconstluct a cl~anrielwith no activity. The NextGen standard response 
was confusing. Following initial review, RusOomm - Vault AAuolog did not make the short-list for 
p~~esentation/del~~onstration. 



Ol'liKHOK fi2: U I I S C O U I ~-Stancil 1,ogging Iiccorder 

-X- It has been detennined that RusComm has submitteda responsive proposal meeting the 
require~ncntsset forth in the original Ikquest for Proposal. 

It has been detem~inedthat RasComm has submitted a non-responsive proposal 

Method of Pcrforlnance 

Strcnahs: 

3.2.1.3: Plan uses Center's existing TEN-4 Stancil Recorderat current center 

3.2.5.1.3: Supportsan unlimited number of simultaneous1,ecordcrs 

3.2.15.1: QNEvaluation module provide at no additional cost 

3.2.12.1.4 - Web based training available--but at an extra cosl. 

Add option 3 included in base 

Add option 4 included in base 

A H  for CAD integration,but no list of CAD vendorsprovided 

Begin resolution within 30 minutes of call (BusComm) 

Concel.ns: 

3.2.4.1 --No Web Based Player option 

3.2.1 1.5 --UsesWindows Login associated with SLR uscr -May mean defining users in two 
places and k u ~ i r i gthose coordinated. 

Exception to paragraph 3.2.11.7.-Recording integrity protcction/Confirmntion via digital 
wntermarking 1s currently under dcvclopmentand is not available. 

Exception to pmgrapl~3.2.14.1. the SLR does not currently support Speech Analytics (pg. 24) 

Exception to paragraph 3.2.15.4.Automatic selection by predefined number of recordings for 
evaluation per criteria 4.1 - 4.7 currently under developmentand not available (pg. 26) 

Exception to 3.2.1 5.5. Mvanccd Quality scoringutilizing these fcaturcs are currently under 
development(pg. 26) 

Exception to paragraph 3.2.16.7. providing a cost for this option will requirc additional 
information (pg. 28) 

Exception to paragraph 3.2.17.7. sinectl~ei3 standard has riot been ratified Stancil has not 
developed pricing on the additional fcatures. Tliis can be provided at a later date. (pg. 29) 



Exception to Prevailing W a g  so their pricing is riot based on Prevailing Wage. Per 8 CSR 30-
3.020(1) prevailing wage rates arc to be paid for "iustallatiori on thc site of the public building 
of items fabricated off-site." This system will nwd to be installed in conlputer racks and 
intctconnectcd to all tlie incoming telephonelines for rlie 91 1 system and the radio chawieldthat 
arc used at PSSC. 

Since it is prevailing wage, we'll either need to dcclnre them non-rasponsivcor give 
thcm thc opportunity to re-submit pricing based on prevailiag wagc. 

Exceptionto 3.9 OSHA (pg. 38). Thc installationof the logging recorder is eonsidered 
construe ti or^ activity subject to the OSHA card rcquiren~entof RSMo Sec. 292.675 for on-site 
workers ofthe contractor. 

Since OSHA is required, we'll either need to declare them non-responsive or give them 
the opportunityto acknowledgethey will follow the OSHA requirements. 

Would need termil~ationlanguage added to BusCon~m'sMaintenanceSenice Agreanent for "if 
approprialions are not made availableand budgeted for any calendar year". (pg. 1of 9). Also, 
probably unable lo agree with the "indemnification" and "liability" paragraphs. Will noed CI to 
review if we enter into a maintenanceagreementwith them. 

3.2.1.I2 Typically Windows updates require rebooling tlie syslcm which \i.ould r e q u i ~ ~the 
systcm to be down for a short period of time. 

3.2.9.1.1:Requires custom CAD integration 

3.2.12.1.4: Cost associated with web based online tramins ($150/hr.) 

3.2.1 3.1: Kequ~rescustom iritegrntion for CAD; no listing of Current integrationsprovided in 
!he response, as required. 

3.2.16.2: Channel groupings to manage indiv~dualapncy access may not be the best approach 
for our systcm 

3.2.16.5: Unable to protect individual recordings for agency specific criteria 

3.2.16.7: Unable to provide 

3.2.17.7 -Exception taken 

5.1.4.4: ReferencesTeam memberson page 49. but page 49 is missing 

Customer responsible for providing Anti-Virus sofiware - Virus protection not provided in the 
Logger Warranty coverage & costs for repairing an infected system 

Client workstation sofiwa~erequired, (2) client installations included 

Customer responsible for physical remaval of the existing recording system 



c Training: Provides up to (2) linurs of training for up to (I 0) users. If 2nd visit is required 
because pcrsonnel to be trained not available at tlme of' installation. additional chargcs may 
apply. 

We provide NAS//\ntivims/[jPS - Additional cost over RFI' 

Only two client installationsare included in cost, more are extra cost ovm. RFP 

Downtime for Windows updetcs 

Siniply "understand and comply" on nearly all answers. No description of the product or 
features. 

E:xr)criettce/Eipertise uf Offeror 

Strenzths. 

3.2. UusComm has becn In business for 42 years (pg. 2) 

Provided some Missouri entitles where their proposed systenl is in place: St. Joseph Police 
Depaltnient, SpriligfieldEmergency Communications(pg. 42) 

3.2.17.1: Actively involved with NENA in the cleveloprncnt of'standards for I..oggingRecorders 
Sr NG9l I ;ICE-8 L ICE-6 events. 

Manufacturer of cumnt recorder that is being replaced 

Replaced Sptingtield, MO's ' h - 4  with this product 

N w b y  customers Cooper Co and Jefferson City 

Concerns: 

3.2.16.7: Unable to provide an estimate cost for migration to shared system; other responses 
have the experience to p~ovidethis estimate. 

Limited employee longevity(inost 6-18 months) 

Summrrv: Product and maintenance is through n reseller. There is no digital water marking. ?'here was no 
information on the product. Speech analytics i s  not available. Flexibility was not there on thc quality assurance 
package - still in development. Thequality assurance sofiware offering did not seem as far along as some of the 
other proposals. Some of the references were for the older product and not the onc proposed. No informationon 
the cost of the shared system. FoIlowin(: initial review, BusComm-Stancil -did not nuke the short list for 
demonstration/presentation. 



OPPEROR H3: 1)ict~tionSales & Service, Inc. (OSS Corporation) - Eqnature NCO-1-1Comm~lnlcation 
Rccnrdil~gSystem 

2-It has becn dctemiined tliat DSS Corporation has submitted a responsive proposal ~ileetingthc 
requirements set fonl~in the orig~nalltequest for Proposal. 

It has been determined that I)SS Corporation has submitted a non-responsive proposal. 

110% money back guarantcc; freely providesowner's contact infori~~ation 

MDT, Android, iOS lablet, PC, phone, ctc. 100%device support for NG9-1-1 capture -We 
would NO'l' have to buy a new system when center has lo accept other types of Eniergency 
cornniuoication. 

Scrcen recording - dispatch screen and audio can be played back simultanwusly like a movie, 

QA gradrng system included 

100% contcnt search, even search for calls based on worddphrases that were not spoken. And 
from MDT, Android, iPhonc/iPad,Mac. 

Direct marketing, 100% US based and ~iunufactured,with support from STL and KC 

Supports screen rwording of ANY screen including CAD 

Can support multiple agencies at a reduced cost - due to cost sharing, 

Describes plan for handling cutover to new systcn~with dual-site scenarios to make sure 
recording integrity is kept in place and cost associated. 

Detailed training scenarios p~ovided 

3.2.2: 24X7X3G5Proactive Onsite Support 

3.2.1.10: Browser based client supporting IE, Mozilla, Firefox & Google Chrome 

3.2.2.4: Does not sunset/discontinueproducts 

3.2.4.1:Unlimited site licenses for searcil/playbackfmnlauthorized users on any dcvice 

3.2.1.2: Comcs with multiple, finnt loading, hot-swap hard drives in RAID I0 (or greater) 
conliguration for database storage, triple power supplies, multiple NICs, as well as dual mirrored 
ITB exteri~alkives. 

3.2.1.4: Can support analog, digital, VoINSIP. RolP, NG9-I -1 multimedia, etc. All hi the sanie 
chassis. 



3.2.4.3 Allows connection via a secure VPN to any authorized has a robust audit log to track all 
user activities 

Can be configured to suppo~tan unlimited number of channels. 

3.2.5.3: Retention architecture very easy to extend, when needs change 

3.2.6.t: (2) major & (4) minor updates a year that will 30-60 second restatis. (Assumingthat all 
updates will take the full 60 seconds to update 9-1-1 would experiencea 99.9999886uptime if 
there is nothing else creating downtinle) 

3.1.1 1.6: Supports full enc~yptionand the storage locations are never exposed to the end users 
through network shares or any other insecure methods. 

3.3.11.I 1: Monitors system in real-time to address issues before they bccome probleil~s 

3.2.12.1.4: Equatw University available free of charge to prov~deonline training, electronic 
manuals, with a knowledge base, comments section. etc. 

3.2.13.1: Can interfaceto any CAD & capture data without need for a custom interface 

3.2.14.1.2: phondic search engine for greater flexibility ant1accuracy 

Software updates at no charge, as part of maintenance agreement 

Training i~icludedfor fiec 

Fully redundant system to give required uptime 

Maintaianm C ~ s tRemains same thru Yeat 5 

Active Directory Integration available -Strong Security 

Participates in M N A  and NG 91 1 

Techniciais dispatched fro111private residence in Sf Louis or KC, within 4 hours. 

NG911 will not require forklift upglade; product will not be sunset within next 10years (or 
ever). 

Il~stallnew system at new center then transfer calls fmm original to new so all calls are then on 
one system. 

IE, Firefox, Chrome; ~u~limikdsite license from any device including tablets 

2 major and 4 minor releases per year. 30-60 seconds of downtime but dol~edwing off hours 

Eyuatun: Universityfree of charge (includes live web training for the life of the systcm) 



One year warranty, discount for ~nulti-yezumaintenance contract 

Direct contact w~tlisuplmrt. 30 min reply for email support during business hours. 

Option for redundant recorder included at greatlyreduced cost to achieve 99.999%uptime 

Coucerns: 

OSHA Certification shoclld be returned at end of project, not with contract. 
o Acknowledged ill 13N:O $11 

Exception to paragrap113.2.6.2.-Ch-rently does not allow schedule rcports for automated tuns 
& deliveryby elnail but being considered in development. Being considered for developme~~t-
define and what is your time franlc? 

o RAFO l l  3-6 nlonrhs 

IJxcepfionto paragraph 3.2.6.3 -Cul~nt lydoes not recommend suitable for scheduleruns off-
~ a khours I~asedon size but being considered in development. Being considered for 
development-dctine and what is your time frame? 

o RAFO 3-6 niontl~s 

Exception to paragraph 3.2.6.4.- Currently does not present a report sl~owingall scheduled 
report luns and status but k ing  cotlsidered in develol~mer~t.Being considered for development -
define and what is your tinie frame? 

o BAI:O # I  ---- 3-6 ~nonths 

Exception to paragraph 3.2.6.6. standard reporting packag does not include real-time 
notificauons of abnormal call stats but bcing considerwl in devcloprnent. Being considered for 
devcloprnent dcfine and whnl is your time frame? 

o 13A1'0 ~1 3-6 months 

Exception to paragraph 3.2.6.7.-Graphical reports displaying & organizing flagged recordings 
by typc not supported but being considered in development. Being considered for development 
- define and what is your time f i m e l  

o BAFO #I  -3-6 r~~onths 

Lugging of MDC1200 on development list. Being consideredfor development-defme and 
what is your time frame'? 

o HAP0 #I -.-.They can record the audio today but data capture for PYT identifiers and 
crllerge~~cybutton aclivations will require development - will take 6 months. 

Pricing Clarification: Hardware- starting with single box now and adding a sccond box 2 years 
from now. Additional LIardware: all cards for recording now or what is the cost for adding cards 
later? Softwara:all licenses now or the cost to add licenses later? 

o Priang lprnvidetl in BAFO #I 

Strengths: 



40+ year old stable company. 20+ ycars of experience to P S M  marker 

Wrote the NENA logging service requirementsFor NCi9-1-1 recording 

Sponsorsand cl~airsseveralNENA and APCO standards comlnittees 

Participates in all NENA ICE 

NBNA Nti partner sincc 2008 

Experienced staff - from 13-32 years of servicc 

Used by approx. 10001'SAPs in No]t11 Anmica 

US based company wit11no overseas support 

DSS is a member of the INC 50015000 list of fastest growing companies in America 

r Wrote loggingservice rcqdrernents for NENA 

CEOG cell phone 

r Chief teclmologist co-leadcr of MCOMENA PSAP working group; ICE 8 Planning Committee 
Chairman 

Equature NG911 ColnmunicationRecording system first sold in 2007. used by 1000 PSAPs 
today. 

Standardconformant on the day it is published 

Concerns: 

None 

Summary: Following initial review meeting, DSS made the short-list for 
presentation/dcmonstration. The committeefound the support package and guarantee 
outstanding. The 15% maintenance price for what is offered is very competitive. DSS has an 
audible tone that alerts you that you are listening to a redacted space. 



OFFEROR M: EXAC OM, Inc. - Sintibight-GtlI)cIl'1'620Hecorclcr 

-X- It has been determined that EXhCOhl, Inc. has submitted a responsive proposal mecting the 
requirements set Soah in the original Request for Proposal. 

It has been determined that EXACOM, h c .  has submitted a non-rcsponsivc proposal. 

%lclhoclof' I'crform:incc 

Paragraph3.2.S.l.TRU-IR allows users to playback any p,d ofa  call while the call is still in 
Iwogtcess. 

3.2.2.5: (2) hour onsite rcsponsesupplied by Com~nunicationsAssociation in St. Lonis, MO 
will] remote back up from EXACOM 

3.2.5.1.2: Storage and Archiving wav or MP3 

3.2.6.2 Repo~tingvia Ad-Hoc Query Report WriterISchedulerand "Quick Prints" via UI 
Filtered Search with printout 

Supports up to 360 charuiels 

3.2.17.1: Support privileged comnierciallyavailable NGY 11 SIP based integratiollswit11 
Cassidian (our curre~~t911 CPE) 

3.2.1.12: Good method to provide uptime required. Exacom states can ensure 99.999% uptin~e 
by implementinga co~npletely~dundantsystem with duplicate recorders. So updates can be 
done to one recorder while the other is numing. 

Migration to NENA i3 Standard ESINet environment consists of a software option to the current 
platform 

Offer 2%-nct 30 (wc need to find out if they accept ACX Payments). 

Parlicipate in ICE 

ALigned with NENA i3 Standard 

Maintenance cost rcmnin constant over Year 5 and are about 14% of base cost. 

Add option 4 includedin base. 

Gives price for Future N W 1  

Proposed fully redundant recorders to meet 99.999% uptime 

User permissionsavailable by time period 



Recording activation possible by video motioniactivity 

Instant recall buffer of 35,000 chamel hours, then archived to disk 

Cimarron AN1 convcncr for MDC decoding 

Video is stored on separatestoragelarchiveareas 

Uses Phonetic Intelligent Query (PIQ) option 

Concerns: 

No response to pa~agrapli6.2. on the Response Form for how many days before cquip~aentis 
dclivererland instnllcd atler receipt of Purchase Order 

Did not return and acknowledge addendulr~s(othcr than addcndum #2 being mentioned in their 
narxative) 

Exception to paragraph 3.2.3.2. EXACOM offers a different approach to User Personali.ratioll 
upon login. Exception taken - Uscr interface not customizableand matches thick client 

Exception to palagrap113.2.4.2. Exception for custon1i7ationof web-based interface. EXACOM 
offers a diftirent approach to User Personalizationupon login. 

Exception to paragrap113.2.7.20. Currently support lagging and notes, but do not support 
tagging while call is in progress. 

3.2.9.1.4: Refined searches by click on graphical visualizationsof recordil~gs1s currently not 
supported (available as a future option) 

3.2.1 1.5: System integration with crcdcntialing& access controls is currentlyunsupportcd 
(available as a future option) 

3.2.11.6: Encryption of central database and individual rocordings is currently unsupported 
(ova~lal>leas a hture options) 

3.2.1 1.14: Capability to flag data to prevent automatic dcletion when due to expire is currently 
unsupported (availableas a future option) 
Not sure they comply with paragrap11 3.2.15.4 as thoy state will be dependent on data availability 
from CAD system. 

Pricing proposal includes"F0B Concord, E\W.That will havc to be changed to FOB 
Destination. 

3.2.1.2: A I 0 5 alray is used for online storage. No hrther detnil is given by offeror 

3.2.3.1:Heat maps available as a future option (not currently available) 

3.2.7.5: Geographical map view of all selected recordings based on location available as a hture 
option (not currelitly available) 



3.1.13.1: Offeror does not describe capability to interfacewith CAD & current CAD vendors air: 

not listed 

3.2.13.2: Associaho~iof recosded media with incidcnt numbe~s,automatically identified from a 
CAD system display is liniitcd to currently supposted CAD systcms. 

3.2.14.1.3: Automated categorizationbased on types of calls, as recogrlized via speechldala 
analytics requires more tlctailcd requirements. 

Proprietary tile format 

Heat maps, geographical maps, tagging of in-progress calls, All, database encryption,prevent 
autodeletion available as future option 

Does not have unli~nitedplayback liceiises 

Strengths: 

Actively engaged as a solutions pl.oviderit1 support of APCO-P25 & NENA NG911 i3 
initiatives 

Has been designing, developil~y& manufacturingrecording systems since 1986, with more than 
4000 units shippcd worldwide. 

Company hns bcen in business for 28 years. 

Pi iect  Manager has 26 years of experience, 

Bas refererices that are 91 1 related. 

Up front on escalation policy for suppolt 

Tier I support by Commuuications Associates in St Louis 

Concerns: 

If award to Exacorn, thcn would need the proof of enrollment page that was to accompanythe 
Work Authori7ationcertification. 

A number of the Offeror's responses state "call facto~yfor details." This leads onc to believe 
they may have less that1 the desired level of e x p e r i ~ ~ c cwith the product. 

Summary: Encryption is on htture development. They do not have the ability to do heat maps. 
Not sure about the "call frtctoty for details". Proprietary tile format is a problem for our IT. 
Cannot use an  active directory or  LDAP. Did not provide a lot of detail about how the quality 
assurance program worked. Did not offer unlimited playback licenses. They did not give a crisp 



answer to how they would provide access to shared recording when multiple agencies are iising the 
system. Following initial review, Exacom did not make the short list for 
demonstrationlpresentation. 



-X- It has been determined that !vIotorolahas submirted a responsive proposal meeting the 
requirenientsset fonh in the original Request for Proposal. 

- It has been detennined tllal hlotoroln has sublliitted a non-responsive proposal. 

Rlcthod of Fcrforuiuncc 

Strengths: 

3.2.16.7: System proposed is sharableil~ostedsolution 

3.2.17: De~iioiistratedi3 compliant recording st ICE, offers \\ride range of integrationswith 9-(-1 
VOIP, able to support futurc media types as they becomc available, Caphlres all foniis of audio 

VOIP, analog X: digital Lelepholiy, with support for a wide range of PBX platforms, extensions 
X: IP switches. Suppoits SIP-based VoP recording,NG9 1 1  ready 

a C.5.5: Allows text aridlor speech annotationsduring audio reviews 

Allows organization of incident infonnatioiiin folders 

Allows iticident specific retention periods 

Evaluation compo~leiitallows singlc Call-Taker,Dispatclier or wliole incident by multiple 
Opelatots to be assesscxl. 

Crcates reports for both call volume and QA evaluation data 

ICE and NCj911 participanls 

Maintenancecost same for Year 2-5, Clieapcr for Year I 

Activc Directory Integration -Good Security 

Has Secondary Severs that can be promoted in event of primary failure for uptime requirements. 
Probably want *em to expand on this to bc sum this is a viable option 

Proposed fully redundant recorders to meet 99.999% uptime 

Concerns: 

Proprietarystatente~it(Section 1) 

Paragraph 3.2.8.5. Pattially comply- INFORM does not yet support Apple O/S (pg. 4-16) 

Exception to paragraph 3.2.14. -Offeror provided no description of Spcech 8:Data Analytics 
capabilities. 'Tl~eyinstead refer only to price being deferrcduntil an on-site assessmentis 
performed. (pg. 4-23) 



Uid not provide the ainoimt of days before equipment would be delivered and installed 
Ibllowing receipt of Purchase ordcr (Pg. 6-2 Pricing) 

Deviation - not sure what they mean regarding bonds for the anlountof 100%of the value of the 
contract for"system ~mplemcntation".Is that just a partial amount or the entire amount ofthe 
contract? (pg. 6A-I) 

Deviation -do not meet our auto ir~surancerccluircments or builder's risk requirements (pg. 6A-
1) 

Wants us to indemnify them (pg. 6A-2) 

Deviation-- proposes progresspayments (pg. 6A-2) 

Took exception to paragraph 3.8. I'levailing Wage so thcirpricin:! is not based on Prevailir~g 
Wage. P a  8 CSR 30-3.020(1) prevailingwage rates are to be paid for "ir~stallationon the site 
ofthe public building of itetiis fabricated off-site." This system will need to be installed ill 
coinl)uterracks a~iclinterconnected to all the incoming telephone lines for the 91 1 system and the 
radio channels that are usetl at PSJC. 

Since it is prevailing w a s ,  we'll either need to declal-ethcm non-responsiveor give 
ll~crnthe opportunityto re-submitpricing based on prevailing wage. 

Took excepuon to 3.9.3.9.1. & 3.9.2. OSHA (pg 38). The ~nstallat~onof the logg~ngrecorder is 
cons~dercdconstrucboriact~vitysubject to the OSHA card rcquire~nentof RSMo Sec. 292.675 
for on-sae workers of the contractor. 

S~nceOSlIA IS requ~red,we'll either need to declare then1 non-responsive or give them 
UIC opportun~tyto dcknowledge they w ~ l lfollow the OSHA requirements. 

Took exception to paragraph 3.10 Overhead Power Line Safety Act (pg. 64-3) 

Tookexception to 3.12. subcontractors(pg. 6A-3) 

Propose their owns terms and conditionsand contract agreelnent (pg. 6A-4). Many ofthe terms 
in their agreement areu~iacceptablesuch as confidentiality, maintenance is not finn,paymcnl on 
invoices duc in20 days, FOR shipnlenl, indemnificatioll,limitation of liability, insurance 
amounts. 

Proposed progrss payments and net 20 days (Payment Scl~eduleon Exliihit B-2) 

Respolisesdo not conform to RFP's required format of "Understood comply." 

3.2.2.1 : Major upgrades with new features are chargeable items. 

3.2.2.2: limited 1 year warranty disclaims all other warranties or conditions 

3.2.8.5: INFOItM does not yet support Apple O/S 

3.2.13.1 : Offeror provides no listing of successFul CAD interfaces for past (5) years, as required 
by the WP. 



Proposal lists 17+ Deviations to SpecificationdScopeof work. 

C.5.5: Screcn capture is not available for software screen recording 

Motorola biNICE boasts tl~ousandsof911 custonlers worldwide, including 9 of the top 10U.S. 
Cities -With so many large custom el.^, Doone Coul~lycould be a "small fish." 

One of the higl~estbase prices 

Add Option 2 -Not priced 

Section 2.4, witten sometime in 201 1 and no1 updated/customized 

60 minute callback for support 

Appmn possibly not a one yeir warranty 

Shared system - hosted only? 

Focus is on security, trunked digital radio and NG911. There is littlelno info on support for 
current environmcnt. Seems overly colnplex. 

Strenpths: 

MotOrola has been in business for 85 years 

NICIJ has been in business for 25+ years; NICE teclu~icalconsultantshave a decade or more 
expe~ience 

NICE boasts more than 5,000 public safety custorne~sworldwide; has deployed more than 1 
million channels of VOIP & 25,000 channcls of IP-based radio logging; active member of IETF 
& regularly participates in SIPREC; con~pletedICE2 I% ICB, currently participatillgin 1CE4 
and active in ICE8 

Motorola & NICE boasts tl~ousandsof 91 1 customers worldwide, including9 of the top 10U.S. 
Cities 

Has 91 1 references 

Sevaal systems in St Louis and Kansas City areas 

Concerns: 

Concerns about background checks and other contract issues 

Summary: Some of their proposal response seemed dated such as their out of date response to ICE 
event. Did not have speech and data capability without an on-site renew. We don't even know if 
they have that capability. Quality assurance is an oytioual cost. Some of their references were 7+ 



years ago installs. They were very cryptic on how they would iutegrnte with CAD systems. They 
do support tablet but not MAC, so not co~npatible with the IPAD. Following the initial review 
meetiug, Motorola did not make the short list for presentationldemonstration. 



OFFEWOR #6: Nelson Systcnts, Inc. -Evintitle 

-Xu It has been dctcrmined that Nelson Systems, Irrc.has submitted a responsive proposal meeting 
the requirements set foith in the original Request ibr Proposal. 

It has been deterlnind that Nelson Systems, 1nc.has submitted a nou-responsive proposal. 

Slethorl of It'crformsnce 

Streuetbs: 

3.2.5.1.1: Burn to C'D or attach to email, WAV MP3 

One of the low& in price. 

Concerns: 

Paragraph 3.2.1. I .  Analog Record Cards are proprietary. (Pg. 8) 

* Exception to paragtxph 3.2.1. I  0. Unablc to run on a variety of mission-criticalenterprise sewers 
- only available on Eventide Sewer Platfo~~n 

No response to paragraph 3.2.1.13. (pg. 8) 

Paragraph 3.2.2. Not sure what they mean by "Nelson Systems Respond". Offeror provided no 
responsm for this entire section of reqoircments for installation, warranty and repa~r(pg.10). 

No response to paragrap11 3.2.17.7 (pg. 20) 

'I'l~eyreference an attnched warrantycertificate, but 1do not s w  it attached so not sure if they 
cornplywith section 3.3. (pg. 20) 

How much is tr~aintenancepricing? (pg. 33) 

If award contract, will need proof of enrollment for the Work Authorization Certification (pg. 
37) 

Did not return addendum 1 -. 3 

Nelson Systemsdid not provide maintenance pricing. 

3.2.9.1 : OKcror provides no response for the requirement 

3.2.1I .6: Offemr's raponses do not conform to RW's required format of "U~~derstood 
comply." 

3.2.1 I.7: Offeror's responsesdo not conform to RFP's ~.equiredfomnt oi"Understood 
comply." 



3.2.13: Offeror's responses to this section do not conform to WP's required fonnat of 
"Understood comply." Didn't respond to 3.2.13 -Even tl~oughthey offer pricing for this 
option 

Many items listed havc no response provided or do not confoml to KVP's requlred romlat of 
"Understood AN[)coi~lply." 

Wlll only NII on Eventide Se~vcrPlatform hardware 

Does not appear to integrate into Active 1)irectoly for Sccunty 

I2i1esstored In proprietary format - how will you handle this in 5-10 years when want to move to 
a different vendor? 

Didn't respond to 3.2.16.7 

Didn't respond to 3.2.17.2 

On 3.3 - 1didn't find a warranty certificate- Wlmt is their wal~antyand do they not offer 
purchasing extended warranty since they didn't ])lice any? 

Systein only available on Eventide Server Platfonn 

1,inox OS 

No AD integration 

kop~ietaryfile fonnat 

"Fully 13 and I8 compliant" ?? 

No response to ICE 8 participation 

No response to I3 upgrade estimatcd cost 

No response to MDC1200 capability 

Provided an extensive list of other Law Enforcementagencies they've provide equiplllent for. 
Missouri contrdcts cu~~ent lyin progress. Currentlyworking with Jasper & Cape Girardeau 
County and Sikeston Police {pg. 44) 

NSI in business for 20+ years 

Several Missouri References 



Concerns: 

Did not provide the list with colitact information requested in paragraph 5.1.4 2. (pg. 30) 

Offeror providc5 no listnig of thctr lcarn rncrnbers experience 

No response to ~~iaintcnaucecost 

K.FP addendurns not included or signed 

No response Lo '-Ins[~llation,Wal.ratity aticl Repair", whicli includes building t~ansitioncost 

5 reference? with contact info and details not included 

Summary: Product and maintenanceis through n reseller. The majority of their "no responses" 
make them difficult to evaluate their proposal responses. Followiug iuitial review, Nelson Systems 
did not make the short-listfor presentntion/demonstration. 



OFFEROH 67: Voice Products -NICE Recording with Inform Professional Package 

-X- I t  has been determined that Voice Products has submitted a responsive proposal meeting thc 
requirements set forth in the original Request for Proposal. 

- It has been determined that Voice Products has submitted a non-responsive proposal 

Nok: they have a IIGACBuy eooperativccontract 

Pricing page shows that their price includesa trade-in, 

>lethod o f  Periorrt~ancc 

Strengths: 

3.2.1.12: Due to the complete redundancy with t l~e(2) sewer system, Voice has assured a 0% 
downtime for service packs, securitypatches, and other soitware updates 

5.1.4.4: Scrvices technicians available from Springfield,St 1,ouis and Kansas City, MO. 

Proposal includes redundaut systems for requireduptime. 

Active Directory Integration--Good Security 

MRititenancc cost same thru Year 5 

Proposed hlly redundant recorders to mwt 99.999% uptime 

Word spotting,emotion detcction, speaker nnalysis, speaker hunting, video detection 

Exceptionto 3.2.5.4. DVD is a media that has becn surpassed. Proposed solution uses RDX 
which is a re~novablchard drive with capacitiesup to 5OOtiB. 

3.2.5.5 Storage and Archiving Text recordings is k i n g  finalizedand available hi 44 2014 

Exception to 3.2.6.2. Reports deliveryby ernail to selected users is a function of the repolts 
package, but is not auto~nated 

3.2.7.1 1: States "clarification" but there's uo explanationprovided 

Exception to 3.2.7.20.1. Proposed solution allows for taggingcalls, but does not allow deletion 
by authorizedusers or non-authorizedusers. 

Exception to 3.2.8.1.2. for Rccall quick filters and sort options 

Exception to 3.2.8.6. for Live Monitoring of screen activity 



Exception to 3.2.9.1.l.  No inlegralionis available 

3.2.9.1.2 Does not have Scenario Recreation at this tirne. No Intcyatio~~is available. 

Exception to 3.2.11.I 0. The proposed system includes alarms for full: media write area; and no 
media. 

Exception 3.2.1 1. I  4. Ur~ableto flag data to prevent automaticdeletion 

3.2.12.1.4: CAD interfacedependent up011CAD vendor; Response does not list CAI) ve~~dors 
interfaces for past (5) ycars, as required 

3.2.14.1.4: Slates cl.uificatian, hut  there's no explanation provided 

3.2.14.1: Speech and Data hi~alyticsstate "U~~de~stoodand Comply" but tlmre is no descnptio~~ 
of capability provided. Pricrng 6.1.3 Stntcs no pricing for future optio~~. 

3.2.1 5.4.2: Employee role must be assigned by posrtio~i 

3.2.15.4.5: CAD incidelit type search requires purchase of Mi tool 

Exceptionto 3.2.16.4. for audit trail access kept specific to owner 

3.2.16.4: Exception for agency specific retention policies 

0 Exceptionto 3.2.17.7. There are too many unknowns to provide an estinlated cost. 

P r ~ c ~ n gis not firm, (although next paragraph says software pricing is firm for 90 days), cost of 
serviecs does not 111cludetravel and out-of-pocket expenses, pncing does not include shipping 
(pg. 6 of 7). 

* Tmining seems to bc more on nn "as needed" or "is available" wluck does not give one the 
strong impression of quality training. 

Add Option 1 -Not priced 

Add Option 2 --Not priccd 

Add Otpion 5 --Notpriced 

Does not have unlimited playback licenses 

Numerous types of licenses required, all at individualcost 

Exception lo geographical map view of recordingsbut no explanation 



Exception to preventingautomaticdeletion hut no explanation 

Exceptions to shared system auditing and retention with no explanation 

2417 on site support excluding holidays 

60 minute callback for suppon 

Seems overly con~plex 

Strengths: 

Provided an extensive refcrc~~wlist (although not sure how many of tliose arc for this proposed 
systm11). 

3.2:Voice Products is celel~rating25 ycars 

Several 911and Ernergc~icyServices References 

Concerus: 

Numerous spelling and labeling errors were made in the document,suggesting the Offeror is less 
than detail oriented. Far example, 3.2.1.4: Refers to Boone County as "St Louis." 

Base price high considcriny they have several exceptions. 

No contracts OII hand listed. 

Summarv: Product and maintenance is through a reseller. Some of their language in their RFP 
response you can tell was written for their St,Louis RFP response. No CADinterface available. 
Difficult to undcrstaildwhat was provided in trainingontheir system and what wasn't. Cryptic 
on what their capabilitywas for video and text They do 24x7 supportexcept for holidays. 
Followinginitial review, Voice Products did not make the short list for 
dcmonstratiou/presentation. 



OFFRKOK #8: Warner Commctnications- Revcord Vcrsion 9 Voice and ?v~ultimcdiaDigital 
Hccording System 

-X- It has been detc~~nincdthat Warner Cotnll~~~nicationshas submitted a responsive proposal 
meeting the requirementsset forth in thc original Request for Proposal. 

- It has been determined that Warner Communicatio~~shas submitted a non-responsive 
proposal. 

Strengths: 

Offcrs a uniquc solution for transition to new kcility. Will provide a duplicate loaner system to 
minimize the loss of any recordings when moving to the new building and re-installing. 
Providing duplicate systei~lfor transition to new building included in p~ice- - subject to change 
based on circumsta~~cesprovided at the time. (makes it also a concern.) 

Warranty is 3 years on parts and labor. 

System is modularly expandableto meet future needs 

Installation perfomled by both Revcord factory stnCf& Warner Comm. techs. 

Warner is a relatively local sesviccprovider (St 1,ouis based) 

3.2.1.16: Suppolts text to 9-1-1 In official interim &ifilial state of NG9-1-1 

3.2.5.1.2:Recording and Cbs may be exported in slandard computer f o t ~ n ~ t ssuch as WAV and 
WMA using email, zip, CD, or any standard computer method. 

3.2.5.1.3: Unlimited numher of simultaneous recorders supported 

3.2.2.5:Provides direct service and support through a 2417 hotline as well as, with custon~er 
pcl~~~ission,N 1  time remote monitoring. On-site tccluliciau support available within 2-4 hours. 

3.2.5.1.5: The proposed system includes 1TB RAID 1. Any NG9-1-1 fonnat is supported 
il~cludingR.264. 

3.2.5.1.6: NG9-1-1 mode voice, video, text, a l a n s  and other media are searchableand 
displayed. 

3.2.6.1: Ir~cludesExcel reports along with bar and pie charts. In addition, geo-tagging reports 
are included at no additional cost. 

Active Directoly integmtion supported -good security 

Maintena~~ceCost remains same thru Year 5 



Will provide loaner recorder (for one week or less) to facilitate move to new building ---not sure 
that onc week is enough time 

Can log output from MDCl200 dmoder for each channcl 

Excel, barlpie charts, geo-taggingreports 

Conf~nuousor triggered screen recording, though one place says four screens while another says 
five 
Android app for moblle call recording 

P25 rworded over the air using corltrol channel 

3 year hardware warranty 

Concerns: 

3.2.1.12: Proposed systcm supports 99.99%uptime 

3.2.3.1: Heat !naps no1 currently available 

Will only prov~dean "estimate" to relocate equip~nent(ResponseFonn) 

Exception to paragraph 3.2.3.2. and 3.2.4.2. Homepage reports are not currently available. (pg. 
13) 

Exceptio~ito paragraph 3.2.6.2. Schcduled reports for autoinated runs & entail delivery not 
currently supported (pg. 17) 

Exceptionto paragaph 3.2.6.3. Reports suitable for schedule runs off-peak hours based on sizc 
not currentlyavaitable (pg. 17) 

Exception to paragraph 3.2.6.4. Report showing all scheduled report runs & status not currently 
available (pg. 17) 

Exception to paragtaph 3.2.6.6. Real-time notitications of abnormal calls slats or events not 
currently available. (pg. 17) 

Exception to paragraph 3.2.6.7. Graphicalreports displaying and organizing flagged recordings 
according to type by color and sliape of flag and custmization therein not currelitly available. 
(pg. 17) 

Paragraph 3.2.7.7 Selectively mute individual recordings duiing multi-calllchannelplayback of 
overlappi~~grecordings not currently available (available fall 2014 v10) 

3.2.7.10 Defined custoni searches, label t save foruser currently not available (available fall 
2014 vl0) 

3.2.7.1 1 Saved searches to use comolfixed& variable parameters not currently avaiiabie 
(available fall 2014 v10) 



o Fxception to paragraph 3.2.7.18 Encryption and proplietar). file formats are available.(py. 20) 

Exception to paragraph 3.2.7.20.1: Call h~progress tagging for rctentioddeletion not currently 
available. (pg. 21) 

o Exception Lo pardgraph 3.2.7.21 Group & assoc~aterclatcd recordings, maiiuallylautomated 
cu~rentlynot available (pg. 21) 

Exception to paragraph 3.2.9.14 Refine search results by click on graphical visualizations of 
recordings not currently available kg.  23) 

Exception to paragraph 3.2.11.16 Select singlerecording or group for audit to identify 
playbacidexport, etc. not currcritlyavailable kg .  26) 

Adde~iclums#l CG 3 not ack~lowledped 

RevCore Service Level Agrwment - T.iniitet1 liability and jndannification (pg. 4 of 0);  
soverning laws (pg. 5 oCG) 

r 3.2.14.1 : Specch aialytics module is through a 3rd party 

State 99.999% up time is only available wit11rcdundnnt systems, but can't tell if they have bid it 
with redundant systems. 

3.2.17.7 -- To transitionto NGYl I VoIP Softwale cl~a~inelswill be required 

Begin resolutio~lwithin one hour 

Rcvcord requires dealers handle 'Eel. 1 support; will 1101deal with cnd users exceptTier 2 or 
above 

WaerjenceJi3%uerdscof Clffexur 

Strcncths: 

3.2.17.1: Revcord has participated in all 1CBevents and is o l~eof tlle v2 testers for NL3A i3 

Warner has been ill business for 51 years 

Vendor for cuncnt recorder a id  familiar with current environment 

r One of the authors of NENA 08-003 

Concerns 

o Warner has only been a Revcord dealer for 2+ years 



Addendum #1 and #3 not included and signed 

Stntemcnt of respondent's qualificationsis nearly blank 

Referellces do not iriclude descriptionof products or support in place 

Pricing page nor signed 

Semmarv: Product and mrintcnance is through a rcscller. Cannot do anythiug customizablc such 
us searches such as flagging calls, reports, can lose the original recording if cannot flag to hang on 
until a certain date. Dificult to understand how they have text support. Following initial review, 
Warncr Commuuications did not make the short list for prescntatioddemonstrntion. 



0 I : I ~ l K O R#9: Voice I'rint I~rternationaldlhlsl VPI -\'PI Capture 

-X- It has been dctcrmiiled that \Toice Print Iuternational has submitted a responsive proposal 
meeting the requirementsset forth in the original Request for Proposal. 

- I1 has been dete~~ninedthat Voice Print International has submitteda non-responsive 
proposal. 

Proven implcmentationprocess, consistentlyimproved based on customer feedback to ensure 
success and tolal satisfaction 

Ciualantee universal file access with all upgrades for consistencya ~ ~ dwill not require forklift 
upgrade 

AQUA integration 

Allows maintenance to be optionallyprovided by client's IT staff, using local hardware 
resources 

3.2.1.4: lntcnds to use a temporaly server for hansition to new facilityand p~iceis included in 
the quotcd fee. 

3.2.1.12: 99.999% uptime can be delivered via completely redundant design with dual, parallel 
izcol.di~igselvers. This can be p~ovidedby upgrading or sl~uttmgdown tor maintenanceone of 
the two recordi~~genvironments, wh~lethe other runs indcpcndently. 

Maintenance program tliat incorporates software updates and upgrades with no additional 
clwge 

3.2.5.4 Archiving onto standards based network based storage dev~cesCZUI be corlfigured at no 
additionalcharge 

3.2.6.1 Four (4) types of reporting Web portal dashboard reports, dedicatedreports page, heat 
maps, ad-hoc wporting and charting interface. All come with extensive reportingcapabilities 
and built-m anaiytics % well as being completely customimhle to autho& users. 

3.2.9.3: Easy review of screen recordings-users may retrieve complctc multi-media m r d i n g s  
tliat prevent syncliro~lizedvoice and screen interaction as they occurred.Includcd a zoom action 
so the reviewers can focus 011 details as needed. 

3.2.1 1.1: Uses a login and password for many lcvcls from account login to features ranging 
from operatio~~slo channel level. Loan and passwords can valy and must be designed by and 
administrator 

3.2.17: solution designed for reliability, adaptability and flcxibility 



6.1.4: Qualily h~surancdEvaLuatronModulc is included ill the base price 

6.1.6: Future NCi 9-1-1 requimments are included in the basc price. 

Partriers with Priority Dispatch providingAQUA users wit11convenient access to call and radio 
con~municationsand automateentire dispatch review process and greatly reduce time and 
resources for QA evaluations. 

Cor~tail~sinlegrated analysis tools such as "meaning analysis," which is a combinationof 
meantng recogn~tionand sentimcnt analysis which helps to accurately identify positivc and 
negative events wi(hin calls as well as their meanings without needing to know the exact 
meaning of the word or phmse 

100% lJS hased and manufactured. 

Opcratcs on ~Pholresand Windows Pl~onesdevices as well as tablet PCs that usc thc same OS as 
these dc\.~ccs.Allows for llve monitoring from these devicesas well except for real-time video 
strcamulg. 

Cau trigger alarms for chanliel inactivity. 

Allows For sclieduled reports for automated runs and e-mail delivery 

Offers automated messagednotilications related to predefined events, such as rcaching or 
exceeding a threshold 

Statcs is capable of live mollitoring. 

Custanizable: VPI makes it easy to customize everything in the system from Searches, 
dashboard: repofis and alerts, QA evaluation forms, to training content. 

The 1TB hard drives should provide sufficientstorage 

Recording is continuousrcgardlcss of other activities involvingplayback 

lieat maps included 

Active Directory hrtegration .Good Security 

Built in n~apsfor viewing 4 1 locations 

Viltually everything is custornizahle 

Meaning recognition and sentiment analysis in  speecwtext analytics 

Temporary server for transition 



Additional online training available 

Instant recall and livc monitoring availableon iOS and Windows Phone 

Screen recording trdnsfcrred during low bandwidth periods 

Concerns: 

Cannot export ur~altercdor uncoinpressed audio. Chari~ielsw~thno recorded actlvrty are 
somctlmes reqtured for legal proceedings. Need the ability to record raw recordings. 

If enter into a contract with them, will need the Proof of Enrollment returned that was lo 
accompany tllei~Work Authorization Certification. 

Affidavit Con~pliancewith the Ucvailing Wage Law is to bc rctitrncd at tl~eend of the project 
by the Contractor, not with bid 

Their pi ici~~gshcets state "All pricing is considered budgetary. Customer environment must be 
val~datcdfor final pricing to be confirmed': 

o U11£:0 #I - priciiig finn. 

Their pricing sheets state "'This ~nformationis confidential Landproprietary" 
o liA1:O ti1 understood and accepted. 

Requests waiver of Perfommce Bond and Labor and Material Payment Bond. 
o H A I U  #I  u~~de~-stocxland accepted. 

Insurance -will not guaranteeto provide thirty days notice of ca~~cellation. 
o BAFO $1 \u~derstoodand accepted. 

Exception to paragraph 3.4.1. one-year correction period. What arc their acceptalile tenns? 
o BAFO $1proposed their n~odifiedlimy~ase. 

Exception to CJSHA provisions. 
o BAFO $1 understood and accepted. 

Exception Lo transient employers. 
o UAt:O #I understood and accepted. 

Maintenance agreement 
- "VPI does not guarantee that the problerns will be solved or that any item will be error-free". 

o "Customer nlay be required to upgrade to the current release in order to correct a 
reproducible enor". Is there a cost associated with this? 13AFO#I included their 
Senrice Level A g m n ~ a ~ t .  

o Services are only provided durirlg business hours or "will incur Out of C o v a a p  
charges". Are the costs they are listing for annual maintenanceonly for business 
]lours and not 24x7? BAFO # I  24x7 support 



- Indelnnificatiari,limited liability. 
- 3 year agrce~nenr 
- Governing laws -state of California 

o HAP0 $1 understood and accepted that we call agree upon mutual ngrecahleterms. 

VPI End User License Agreement 
- Limitation of liability - BAFO #I agreed tl~atwe can agwc upori ~nutualagreeable tenns 
- Confidentiality- See RAFO $1 respoiise 
- C;ovcrning law --stateof California - HAf:O ril --.laws will be Slaw of MO 

Masla. Agreemcnl 
- Confidentiality- See RA1:O $1 rcsponse 
- Liniitaiion oiliability - BAFO #1 agreed that we can agree upon ~nutualagreeable rerrrls 
- Need tenilination for if  appropriationsare not made and available for any giver1year 
- Govelning law -state of California - BAI:O tfl -- laws will be State ofMC) 

3.2.1.4. Final configuration at new center will require an assessment before new co~lfiguration 
and could require additionalexpense. 

3.2 L .  15: Offeror states VPI is not responsiblefor labeling- this is a requirement listed in tile 
RFP. 

o RAFO $1 understood and acccptcd 

3.2.1.17: Cure~ltlyunable to capture SMS messages this will be part of phase-2, upon 
conversion to i3. Capturing SMS lnessages is not a requirenle~ltto i3. Why are they taking 
exception? 

o BAFO 4'1 - for tlie pulpostj of darity a~idtrans1)arcncyor~ly 

3.2.7.23 IE or F~refoxweb based ~ntcrface,but no mention of Chron~e(OoogldAlldroid 
platfomis). Llo they support Clirome? 

o HAP0 # I  users reporf they use C:hrorne but our guarantee is for interface rcnderii~pfor 
IE .md Firefox 

3.2.1 0.1 Off& doesn't address t11e requirement for redaction rcason. Do they support redaction 
reason? You cannot mark a reaso~~on why they have been redacted. 
B.4FO 41 - yes 

3.2.2.4: Voice interface boards are a specialized hardware element that must be shipped directly 
from VPI. 

C:ompany profile appears to list a lo1of exceptions 

Keeps referring to The City and 'I'he City of Columbia and the City's site and the City's plans 
(even hand-written at one point City of Coluli~bia) 

Maintenanw cost raises cach ycar thru Year 5 

.MTXlZOOassumed we have MCC7500. Can they support MDC1200? 
o BAFO 11-. yes 



3.2.1 1.17says NG911 not included in pricing. but County price shcc~says included. Please 
clarify. 

o HAFO #I - network intcrfinecard il~cludcdfor i~~tc~.lhdngwitl~you1 i3 nctwork. 
Sofiwarc adaptation is includcd under the initial warrrln~yand sulq1011contracts. I f '  
Ilowever duc to ll~emanner in wllicl~the County inlple~~~erktsi3 proccsscs and standards 
calls Tor unotllel. scnrer from VFl. this will be billed scparetcly. 

Support docs not seem as mbust. Doesn't state where responding from or company used. Who 
arc they using for on-site suppolt? 

o BAPO X I  -- Watauga, TX; Ciencennial, CO:Wall T L ' w I I S ~ ~ ~ .N.1 

Pricing Clarification:Hardware - sranlng wit11single box now and adding a second box 2 years 
from now. Additional Hardware: all cards for recording now or what is thecost for adding cards 
later? SoRwarc:all licenses now or tlic cost to add licellscs later? 

o 13AFU 11  pricing enclosecl 

2W years of specialized experience servingmission critical nccds of ane~gency 
conllnunicatlons ccntcrs 

Roots are in the dcvelopnlent of mission critical public safety recording systems 

Proven project planning process; 35-50inshllations/~nonthw~thI day installations 
More than 1,500 customers 

Dwply involved in multiple NENA & APCO NG911 standards committees 

Wrote logging servicc requirements for NENA, a core component ofNCr911 

Actively involved wit11 NLNA NG911 Co~iunitteefor dc\,elopment of standarcisand has 
participated in all ICE events; long-tenn NENA NG911 partner 

Developed world's first open architecturevotive recordingsystem 

5Ihgeneration system, which was designed from previous customers of VPI 

Only recording system on the markct today that integrates Prio~ityDispatch for playback of 
recordulg calls directly from AQUA case review interface 

Roots in Missouri critical service 

Able to help 24171365 

Appears to haw good 911 and Police Departue~~tReferences 

35-50installslweek; install could be 1 day 



Wrote logging service requirements for NENA 

Concerns 

No Missouri public B~LILCY references provided. Who is youl. closest client to Boone County 
Missouri? 

o UAFO ill - Bentonville PD i l l  Rentonville, A K  

Offeros providcd no listing of staff qualifications. Please provide 
o 13AlX.j # I  i~icluded 

Sumnxnry: Followi~~ginitial review, WI did make the short list for demonstration/presentntion 
provided they provide additional iuformation to our clarification questions. 

Following the demonstration, the committee noted thcrc is nothing that shows that something has 
been redacted from the recording, such as a tone so you would know there is a redacted line. They 
do not support Chrome. 



Summary: The evaluation com~nittee initially met on August 1,2014. l'he colnmittee reviewed, then 
scored tile Offelars to create a short-list for demonstrations. VYI and DSS Carp were invited to demo 
their products on September 5,2014. Following the meeting that day, the committee decided to begin 
negotiations with DSS Corp and a fu~al best and 1inaI offer \<>as submitted. 

Recommendation for Award: 

'Ibis e\~aluation repoport represents our subjective opinion of each Offeror's strengths and concenls and is 
based upon our analysis ol'thc %levant facts, as containcd in each Offeror's proposal. 

We reconunend that the County of Boonc .- Missouri award coutract to DSS COKP for the services for 
19-15JULI.I ---- Logging and Recarrling System firPublic SafL.ty Joi11t Cotnmunications. 



EVALUATIONREPORT FORM 
PURCHASING DEPARTMENT - BOONE COUNTY - MISSOURI 

REQUEST FOR PROPOSAL NUMBER- Logging &Recording System for Public Safety Joint Communications 

MeBnda Bobb~U, CPPO. Director of Pumheslng 


TOTAL POINTS NAME OF OFFEROR 

Buscomm-Verlnt 19 5 24 20 80 448 

Exawm 20 20 40 10.08 50.3 

Motomla 14 20 34 8.50 42.5 

Voice Products 14 20 34 8.35 42.4 

We hereby aHest that the subiedve ~mnbasslgn6d la ear31Offeror absvs were scored pursuant to the established evaluation crneria and 
represent bur best judgment of the shjective k a s  ofthe OlfemZs' proposals. We haveattacheda brief narrative whtch highlighB some, but not 
necessarilv all. of L a  reasom for our wluation of Ihe orowsak as indicated by thesmres atme. Our commenrs rapresent our optnions 
only and do n i t  represent h e  posttion of thep o w 1 6  department of Boanecounty. Missouri, or any omer party. 



- - 

536.2014 
CONTRACT AGREEMENT 

THIS AGREEMENT, made and entered into by and between the County of Boone through the Boone County 
Commission (hereinafter referred to as the Owner), and Dictation Sales & Services, Inc. (hereinafter referred to as 
the Contractor). 

WHNESSETH: That for and in consideration of the acceptance of Contractor's proposal response and the award of 
this contract to said Contractor by the Owner and in fbrther consideration of the agreements of the parties herein 
contained, to be well and truly observed and faiffilly kept by them, and each of them, it is agreed between the 
parties as follows, to wit: 

The Contractor at his own Expense hereby agrees to furnish, deliver and install all materials, equipment and labor 
called for in the proposal designated and marked: 

PROPOSAL NUMBER 19-15JUL14 

LOGGING & RECORDING SYSTEM 


FOR BOONE COUNTY PUBLIC SAFETY JOINT COMMUNICATIONS 

BOONE COUNTY, MISSOURI 


and agrees to perform all the work required by the contract as described in the Request for Proposal and any 
applicable addendum. The contract award is to be in the amount of $170,365.00 and the award is as follows: 

Description &Y Price 
EQAIS4U DSS Equature NG9-1-1 Communication Recording System 1 $99,8 14.00 
EQTROO 1 118 Channels Voice and Data platform (48 Analog & 70 VolP) 
EQANl AWALI Data Capture 
EQSCOO 1 Screen Recording Included 

One Year Warranty, 24x7~365 (Hardware, Software, Parts, 1 Included 
Labor & Travel) 
Includes Shipping 

Full Unlimited Site License: 
Instant Recall, Multi-Channel Scenario Reconstruction Playback, Live Monitor, Dashboard, 
Visual Mapping of calls, Reporting, Redaction, Cropping, and Notes Package 

Professional Senices: 
Installation, labor, set-up and testing of original system $3,600.00 
Moving and reinstall system at new center $1,500.00 
Comprehensive Training -End User, Administrator and Technical Included 
Special Government Allowance -($24,449.00) 

Add Options: 
Application Capture -Auto Populating CAD Fields $2,625 .OO 
100% Content search - spoken WordIPhrase Search $10,850.00 
Quality Assessment Grading $1,995.00 
Shared System Capabilities Included 
100% fully redundant Equature Recording System (99.999%) $25,535.00 

Warrantv: 
Warranty Multi-Year: Warranty Support for Six (6) Years 
(1-year included warranty + 5 additional years) 

TOTAL COST OF CONTRACT $170,365.00 




Note: Equature comes standard as a sharable system. There is no upgrade cost to make it a 
shared system. 
100% Money Back Satisfaction Guarantee through January 3 1,2017 

The following contract documents and any applicable Addenda are made a part hereof as fully as if set out herein: 
Change orders issued subsequent to this contract shall be subject to the terms and conditions of the agreement unless 
otherwise specified in writing. 

Instructions and General Conditions 
Introduction and General Information 
Scope of SeMces 
Contract Terms and Conditions 
Proposal Submission Information 
Response1Pricing Page 
Bidder's Acknowledgment 
Work Authorization Certification 
Signature and Identity of Offeror 
Certification Regarding Debarment 
Standard Terms and Conditions 
Statement of Offeror's Qualifications 
Anti-Collusion Statement 
Annual Wage Order #20 
Addendums # 1, #2, #3 
Contract Agreement 
DSS Corp Proposal Response dated July 2,2014, executed by Gloria Kaminski 
Clarification / Best and Final Offer #1 with DSS Corp BAFO Response dated August 14,2014, 
executed by Larry Stidham 
Clarification / Best and Final Offer #2 with DSS Corp BAFO Response dated September 15,2014, 
executed by Larry Stidham 
Performance Bond, bonds must be filled out and returned within 15 days of the date of this contract. 
Labor & Material Payment Bond, bonds must be filled out and returned within 15 days of the date 
of this contract. 
Affidavit - OSHA Requirements 
Affidavit - Prevailing Wage 

Contract Period: The initial term of the resulting contract agreement for the proposed equipmentlsoftware from 
this Request for Proposal will begin at the time of contract award and end upon project completion. The one- 
year warranty portion of the Contract Agreement shall extend for one year following installation. The After 
Warranty Support for an additional five years following the one-year warranty is $48,895.00 (warranty + 5 
additional years). 

All such documents shall constitute the contract documents which are attached hereto and incorporated herein by 
reference. Service or product data, specifications and literature submitted with proposal response may be 
permanently maintained in the County Purchasing Ofice proposal file for this RFP if not attached. In the event of 
conflict between any of the foregoing documents, the terms, conditions, provisions and requirements contained first 
in this Contract Agreement and second in the proposal specifications and any applicable addenda shall prevail and 
control over the Contractor's proposal response. 

Said specifications are part and parcel of this contract, and are incorporated in this contract as fully and effectively as 
if set forth in detail herein. The Contractor further agrees that he is fully informed regarding all of the conditions 
affecting the work to be done, and labor and materials to be furnished for the completion of this contract, and that his 
information was secured by personal investigation and research and not from any estimates of the Owner; and that 



he will make no claim against the Owner by reason of estimates, tests, or representation of any officer, agent, or 
employees of the Owner. 

The said Contractor agrees further to begin work not later than the authorized date in the Notice to Proceed, and to 
complete the work within the time specified in the contract documents or such additional time as may be allowed by 
the County Representative under the contract. 

The work shall be done to complete satisfaction of the Owner and, in the case the Federal Government or any 
agency thereof is participating in the payment of the cost of construction of the work, the work shall also be subject 
to inspection and approval at all times by the proper agent or officials of such government agency. 

The parties hereto agree that this contract in all things shall be governed by the laws of the State of Missouri. 

Contractor agrees it will pay not less than the prevailing hourly rate of wages to all workers performing work under 
the contract in accordance with the prevailing wage determination issued by the Division of Labor Standards of the 
Department of Labor and Industrial Relations for the State of Missouri and as maintained on file with Boone County 
Purchasing. 

The Contractor further agrees that it shall forfeit as a penalty to the County of Boone the sum of $1 00.00 for each 
worker employed for each calendar day or portion thereof such worker is paid less than the stipulated rates set forth 
in the prevailing wage determination for the project for any work done under this contract by the Contractor or by 
any Subcontractor employed by the Contractor pursuant to the provisions of Section 290.250 RSMo. The 
Contractor further agrees that it will abide by all provisions of the prevailing wage law as set forth in Chapter 290 
RSMo. and rules and regulations issued thereunder and that any penalties assessed may be withheld from sums due 
to the Contractor by the Owner. 

The contractor agrees that he will comply with all federal, state, and local laws and regulations and ordinances and 
that helshe will comply and cause each of hisiher subcontractors, and directives pertaining to nondiscrimination 
against any person on the grounds of race, color, religion, creed, sex, age, ancestry, or national origin in connection 
with this contract, including procurement of materials and lease of equipment; and shall comply with all reasonable 
scheduling instructions of the County Representative as the project is being completed in a working 911 Public 
Safety Answering Point and Police, Fire and EMS dispatch agency throughout the term of this Contract Agreement. 

The Contractor expressly warrants that helshe has employed no third person to solicit or obtain this contract in his 
behalf, or to cause or procure the same to be obtained upon compensation in any way contingent, in whole or in part, 
upon such procurement; and that he has not paid, or promised or agreed to pay to any third person, in consideration 
of such procurement, or in compensation for services in connection therewith, any brokerage, commission or 
percentage upon the amount receivable by him hereunder; and that he has not, in estimating the contract price 
demand by him, included any sum by reason of such brokerage, commission, or percentage; and that all moneys 
payable to him hereunder are free from obligation of any other person for services rendered, or supposed to have 
been rendered, in the procurement of this contract. He further agrees that any breach of this warranty shall constitute 
adequate cause for the annulment of this contract by the Owner, and that the Owner may retain to its own use from 
any sums due to or to become due hereunder an amount equal to any brokerage, commission, or percentage so paid, 
or agreed to be paid. 

The Contractor is aware of the provisions of the Overhead Power Line Safety Act, 319.075 to 319.090 RSMo, and 
agrees to comply with the provisions thereof. Contractor understands that is their duty to notify any utility 
operating high voltage overhead lines and make appropriate arrangements with said utility if the performance of 
contract would cause any activity within ten feet of any high voltage overhead line. To the fullest extent 
permitted by law, Contractor shall indemnify, hold harmless and defend the County, its directors, officers, agents, 
and employees from and against all claims, damages, losses and expenses (including but not limited to attorney's 
fees) arising by reason of any act or failure to act, negligent or otherwise, of Contractor, of any subcontractor 
(meaning anyone, including but not limited to consultants having a contract with contractor or a subcontract for 
part of the services), of anyone directly or indirectly employed by contractor or by any subcontractor, or of 



-- 

anyone for whose acts the contractor or its subcontractor may be liable, in connection with any claims arising 
under the Overhead Power Line Safety Act. Contractor expressly waives any action for Contribution against the 
County on behalf of the Contractor, any subcontractor (meaning anyone, including but not limited to consultants 
having a contract with contractor or a subcontract for part of the services), anyone directly or indirectly employed 
by contractor or by any subcontractor, or of anyone for whose acts the contractor or its subcontractor may be 
liable, and agrees to provide a copy of this waiver to any party affected by this provision. 

The Owner agrees to pay the Contractor in the amount: One Hundred Seventy Thousand Three Hundred Sixty 
Five Dollars and Zero Cents: $170,365.00 as full compensation for the performance of work embraced in this 
contract, subject to the terms of payment as provided in the contract documents and subject to adjustment as 
provided for changes in quantities and approved change orders. 

IN WITNJ3SS WHEREOF, the parties hereto have signed and entered this agreement on 1 1 18 - 19 at 
Columbia, Missouri. @ate> 

CONTRACTOR: OWNER: 
DICTATION SALES & SERVICES, INC. 

By: -
Authorized ~e~resentative Signature 

Authorized Representative Printed Name 
Title: A Dm ;d/+(Tfl r~/2 

Approved as to Legal ,Form: 

Boone ~  0 ~ ~ 1 o r 

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists 
and is available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not 
required if the terms of this contract do not create a measurable county obligation at this time.) 

2020-92300 -$170,365.00 

ggnature Appropriation Account 

/ I  



PERFORMANCE BOND 

KNOW ALL PERSONS BY THESE PRESENTS, that we, 

as Principal, hereinafter called Contractor, and 

-

a corporation, organized under the laws of the state of 
and authorized to transact business in the State of Missouri, as Surety, hereinafter called Surety, are held and 
f m l y  bound unto the County of Boone, Missouri, as Obligee, hereinafter called Owner, in the amount of 

Dollars, 
for the payment whereof Contractor and Surety bind themselves, their heirs, executors, administrators, successors 
and assigns jointly and severally, f m l y  by these presents: 

WHEREAS, Contractor has, by written agreement dated entered into a Contract with 
Owner for: 

BID NUMBER 19-15JUL14 

LOGGING AND RECORDING SYSTEM 


FOR BOONE COUNTY PUBLIC SAFETY JOINT COMMUNICATIONS 

BOONE COUNTY, MISSOURI 

in accordance with the specifications andlor prepared by the County of Boone, which contract is by reference 
made a part hereof, and is hereinafter referred to as the Contract. 

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that, if Contractor shall promptly and 
faithfully perform said Contract, and shall faithfully perform the prevailing hourly wages and comply with all 
prevailing wage requirements as provided by such Contract and applicable prevailing wage laws, rules, and rates 
specified by regulation thereunder, then this obligation shall be null and void; otherwise it shall remain in full 
force and effect. 

The Surety hereby waives notice of any alteration or extension of time made by the Owner 

Whenever Contractor shall be, and declared by Owner to be, in default under the Contract, the Owner having 
performed Owner's obligations thereunder, the Surety may promptly remedy the default, or shall promptly: 

1) Complete the Contract in accordance with its terms and conditions, or 

2) Obtain a bid for submission to Owner for completing the Contract in accordance with its terms and conditions, 
and upon determination by Owner and Surety of the lowest responsible bidder, arrange for a Contract between 
such bidder and Owner, and make available as work progresses (even though there should be a default of a 
succession of defaults under the Contract or Contracts of completion arranged under this paragraph) sufficient 
fund to pay the cost of completion less the balance of the Contract price, but not exceeding, including other costs 
and damages for which the Surety may be liable hereunder, the amount set forth in the frst paragraph hereof. The 
term "balance of the Contract price", as used in this paragraph, shall mean the total amount payable by Owner to 
Contractor under the Contract and any amendments thereto, less the amount properly paid by Owner to 
Contractor. 

Any suit under this bond must be instituted before the expiration of two (2) years from the date on which final 
payment under the Contract falls due. 

No right of action shall accrue on this bond to or for the use of any person or corporation other than the Owner 
named herein or the heirs, executors, administrators or successors of owner. 



IN TESTIMONY WHEREOF, the Contractor has hereunto set his hand and the Surety has caused these presents 
to be executed in its name, and its corporate seal to be affixed by its Attomey-In-Fact at 

,on this day of , 2op. 

(Contractor) 

(SEAL) 

BY: 


(Surety Company) 

(SEAL) 
BY: 

(Attorney-In-Fact) 

BY: 

(Missouri Representative) 


(Accompany this bond with Attomey-In-Fact's authority from the Surety Company certified to include the date of 
this bond.) 

Surety Contact Name: 
Phone Number: 
Address: 



- - 

LABOR AND MATERIAL PAYMENT BOND 

KNOW ALL PERSONS BY THESE PRESENTS, that we, 

as Principal, hereinafter called Contractor, and 

a corporation organized under the laws ofthestate of , and authorized to 
transact business in the State of Missouri, as Surety, hereinafter called Surety, are held and firmly bound unto the 
County of Boone, Missouri, as Obligee, hereinafter called Owner, for the use and benefit of claimants as herein 
below defined, in the amount of 

DOLLARS 

($ ), for the payment whereof Contractor and Surety bind themselves, their heirs, 
executors, administrators, successors, and assigns, jointly and severally, f m l y  by these presents: 

WHEREAS, Contractor has by written agreement dated entered into a contract 
with Owner for 

BID NUMBER 19-1 5JUL14 

LOGGING AND RECORDlNG SYSTEM 


FOR BOONE COUNTY PUBLIC SAFETY JOINT COMMUNICATIONS 

BOONE COUNTY, MISSOURI 


in accordance with specifications andfor plans prepared by the County of Boone which contract is by reference 
made a part hereof, and is hereinafter referred to as the Contract. 

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that the Contractor shall promptly 
make payments to all claimants as hereinafter defined, for all labor and material used or reasonably required for 
use in the performance of the Contract, then this obligation shall be void; otherwise, it shall remain in full force 
and effect, subject, however, to the following conditions. 

A. 	 A claimant is defined as one having a direct contract with the Contractor or with a subcontractor of the 
Contractor for labor, material, or both, used or reasonably required for use in the performance of the Contract; 
labor and material being construed to include the part of water, gas, power, light, heat, oil, gasoline, telephone 
service, rental, or equipment directly applicable to the Contract. 

B. 	 The above named Contractor and Surety hereby jointly and severally agree with the Owner that every 
claimant as herein defined, who has not been paid in full before the expiration of a period of ninety (90) days 
after the date on which the last of such claimant's work or labor was done or performed, or materials were 
fimished by such claimant, may sue on this bond for the use of such claimant, prosecute the suit to fmal 
judgment for such sum or sums as may be justly due claimant, and have execution thereon. The owner shall 
not be liable for the payment of any costs or expenses of any such suit. 

C. 	 No suit or action shall be commenced hereunder by any claimant: 



1. Unless claimant, other than one having a direct contact with the Contractor, shall have given written notice 
to any two of the following: the Contractor, the Owner, or the Surety above named, within ninety (90) days 
after such claimant did or performed the last of the work or labor, or furnished the last of the materials for 
which said claim is made, stating with substantial or furnished the last of the materials for which said claim is 
made, stating with substantial accuracy the amount claimed and the name of the party to whom the materials 
were furnished, or for whom the work or labor was done or performed. Such notice shall be served by 
mailing the same by registered mail or certified mail, postage prepaid, in an envelope addressed to the 
Contractor, Owner, or Surety, at any place where an office is regularly maintained for the transaction of 
business, or served in any manner in which legal process may be served in the state in which the aforesaid 
project is located, save that such service need not be made by a public officer. 

2. After the expiration of one (1) year following the date on which Contractor ceased work on said contract, it 
being understood, however, that if any limitation embodied in this bond is prohibited by any law controlling 
the construction hereof, such limitation shall be deemed to be amended so as to be equal to the minimum 
period of limitation permitted by such law. 

3. Other than in a state court of competent jurisdiction in and for the county or other political subdivision of 
the state in which the project, or any part thereof, is situated or in the United States District Court for the 
district in which the project, or any part thereof, is situated, and not elsewhere. 

D. 	 The amount of this bond shall be reduced by and to the extent of any payment or payments made in good faith 
hereunder, inclusive of the payment by Surety of Mechanic's Liens which may be filed on record against said 
improvement, whether or not claim for the amount of such lien be presented under or against this bond. 

IN TESTIMONY WHEREOF, the Contractor has hereunto set their hand and the Surety caused these present to 
be executed in its name and its corporate 

on this 
seal to be affixed 

day of 
by its 

20--
Attorney-In-Fact at 

CONTRACTOR (SEAL) 

BY: 

SURETY COMPANY 

BY: 
(Attorney-In-Fact) 

BY: 
(Missouri Representative) 

(Accompany this bond with Attorney-In-Fact's authority from the Surety Company certified to include the date of 
this bond. Include Surety's address and contact name with phone number) 



Boone County Purchasing 

6 I3 E. Ash Street. Room l I0 

Coluinbia b10 65201 
Melinda Bobbitt, CPPO, CPPB Phoiie: ( 5 7 3 ) 886-439 1 
Director of Purchasing Fax: ( 5 7 3 ) 886-1390 

E-mail: inbobbitt-4 boonecountymo.org 

September I 0. 20 14 


Dictation Sales & Service, Inc. 

Attn: Larry Stidham, Industry Specialist 

1831 1  WlOMileRoad 

Southfield. MI 48075 


E-mail: Istidhamgdss-corn.com 


RE: 	 Clarification 1 Best & Final Offer #2 to I9-IjJUL 14- Logging & Recorciing Sv.~rern,fhl- Boone C'o~in[v 
Public Safiry Joint Cornmzinications 

Dear Mr. Stidham: 

In accordance with section 5.1.2. ofRFP number 19-15JULIC Logging & Recording Svsrenz for Boone Chrcntj, 
Public SafieJoinr Communicutions, this letter shall constitute an official request bq the CounG of Boone -
Missouri to enter into competitive negotiations with your firm. 

The attached Clarification I Best and Final Offer Form includes any changes being made to the RFP as a result of 
this BAFO request. The Best and Final Offer Form must be completed. signed by an authorized representative of 
your organization; and returned with your detailed Clarification I Best and Final Offer .response. 

As a result of this request for Clarification I Best and Final Offer 82. you may now modify the pricing of your 
proposal andior may change. add information. and/or modify any part of your proposal. Please understand that 
your response to this BAFO request may be your final opportunity to ensure that (1 ) all mandatory requirements 
of the RFP have been met, (2) all RFP requirements are adequately described since all areas of the proposal are 
subject to evaluation. and (3) this is your best offer. including a reduction or other changes to pricing. 

You are requested to provide written response to this BAFO by 10:OO a.m. September 16, 2014 by e-mail to 
mbobbitt@boonecountymo.org. 

You are reminded that pursuant to Section 6 10.021 RSMo, proposal documents including any best and final offer 
documents are considered closed records and shall not be divulged in any manner until after a contract is 
executed or all proposals are rejected. Furthermore, you and your agents (including subcontractors. employees. 
consultants. or anyone else acting on their behalf) must direct all questions or comments regarding the RFP, the 
evaluation, etc., to the buyer of record. Neither you nor your agents lnay contact any other County employee or 
evaluation committee member regarding any of these matters during the negotiation and evaluation process. 
Inappropriate contacts or release of information about your proposal response or BAFO are grounds for 
suspension andior exclusion from specific procurements. 



If you have any questions regarding this Clarification I BAFO request, please call (573) 886-4391 or e-mail 
Mbobb~ttC? boonecow 1 tymo.orq. 1 sincerely appreciate your efforts in working uith Boone County- M~ssourl to 
ensure a thorough evaluation of your proposal. 

Sincerely. , 

Melinda Bobbitt, CPPO. CPPB 
Director of Purchasing 

cc: 	 Evaluation Team 
Proposal File 

Attachments: Clarification 1 Best and Final Offer (BAFO) Form '32 



BOONE COUNTY- MISSOURI 
PROPOSAL NUMER A N D  DESCRIPTION: 19-15JUL14- Logging& Recording Srstemfof BonneCounQ 
Public Sufetv Joint Communicntiotrs 

This Clarification I BAFO is issued in accordance with the lnstructions to Offeror and is hereby incorporated into 
and made a part of the Request for Proposal Documents. Offeror is reminded that receipt of this Clarification I 
BAFO must be acknowledged and submitted in writing on or before 10:00 a.m. September 16,2014 by e-mail. 

ION - lease ~rov idea r-e to the followinrr rea- 

I )  	 Regarding your response to BAFO #I, We want to ensure the capability of logging question 7. 
MDC 1200 data is developed to allow this data to be stored with associated recordings. If there is 
additional cost for this. please indicate such. Yes. DSS Co1.p will develop this interface at no cost 
to Boone Co. Time frame is 6 months. 

2)  	 b e  currently have a Stancil Ten-4 recorder and store one year of recordings. The audio is stored as h a v  
files. Is it possible to impol-t!migrate the recordings and metadata from the current recorder to Equature in 
order to not maintain two separate systems? Is there additional cost for this? Lt'e would need access to the 
Stancil raw file storage which may have proprietay headers etc. in  the file that ~ o u l d  make importing calls not 
available without Stancil providing the decryption keys hhich they most likely would not provide. M. e conl~nit to 
looking at importing the calls however not all the nieta data ma) be accessible. M.e would habe to look at it to be sure 
and no cost to Boone Co. 

3 )  	 Please provide best and final pricing for the following if the County purchases all of this at the onset of 
the project: 



Model Description 

EQAIS4U DSS Equature NG9-I- I Communication Recording System 1 $99.814.00 
EQTROOl 118 Channels Voice and Data platform (48 Analog & 70 VoiP) 
EQAN l AN I /ALI Data Capture 
EQSCOOI Screen Recording (this was included in the original RFP response but not $Included 

on BAFO $1 response- is this still included at no cost? 

One Year Warranty. 24x7~365 (Hardware, Software, Parts. I 
Labor & Travel) 
Includes Shipping 

. .Full unllmlted Site r,icemz 
Instant Recall. Multi-Channel Scenario Reconstruction Playback, Live Monitor. Dashboard. 
Visual Mapping of calls, Reporting. Redaction, Cropping. and Notes Package 

Instal lation, labor. set-up and testing of original system $3.600.00 
Moving and reinstall system at new center $1,500.00 

Comprehensive Training- End User, Administrator and Technical Included 

Special Government Allowance -(.$24.449.00) 

Sub-Total for Professional Services $5> 100.00 

Intend to purchase the following Options: 
Application Capture -Auto Populating CAD Fields 

100% Content Search - Spoken Word!Phrase Search 

Quality Assessment Grading 

Shared System Capabilities 

100% fully redundant Equature Recording System (99.999%) 


GRAND TOTAL $12 1.470.00 



4) 	 Include yearly maintenance cost of this configuration followi~ig end of warranty period as well as the 
lump sum cost for five ( 5 ) years of maintenance paid upfront. 

Annual after-warranty support will be available at the follow rate: 

Year one Warranty No Charge 
Year two $1 2,225 .OO 
Year three $12,225.00 
Year four $1 2,225.00 
Year five $12,225.00 

(Year six $12.225.00) 

Multi-year discounts are available if all four years of after-warranty support are purchased upfront in 
advance. Total after warranty support for 5 years (warranty + 3 additional years) would be $39,120.00. 

Total after warranty support for 6 years (warranty + 5 additional years) would be $48.895.00. 

Please attach a page that breaks out the material and labor/installation costs for this quote. 

In compliance with this BAFO request. the Offeror agrees to furnish the services, equipment. supplies requested 
and proposed and certifies he/she has read. understands. and agrees to all terms, conditions, and requirements of 
the RFP and this BAFO request and is autho~ized to contract on behalf of the firm. Note: This form must be 
signed. 

Company Name: DSS Coruoration 

Address: I83 l l West 10 Mile Road. Southfield. MI 48075 

Telepliolie: (866) 377-2677 ext. 2233 Fax: (248) 569-6567 

Federal Tax ID (or Social Security#): 38-2 1 10008 

Print Name: Title: Industry Specialist 

Signature: 	 Date: 9/15/14 

E-mail: Istidham@,dss-corp.com 



183 1 1 W. Ten M ~ l e  Road 

Southf~eld. MI 48075 

Telephone 866.377.2677 

Fax 248.569.6567 

September 15,2014 
BEST & FINAL OFFER 2 


FOR 

Boone County Public Safety Joint Communications 


, O l % .  a , .  3 s  I " r s l .  I * . .  i 3 - " I  J . <  : : o n .  

O W  ModelNumber DESCRTP74ON PRICE 
1 EQAIWU DSS Equature NG9-1-1 Communication Recording System 

EQTROOl 
EQANI 
EQSCOOl 

118 Channels Voice and Data Platform (48 Analog & 70 VolP) 
ANIIAU Data Capture 
Screen Recording 

$99,814.00 

One Year Warranty, 24x7~365 (Hardware, Software, Parts, Labor & Travel) 
Includes Shipping 

Full Unlimited Site License: 

Instant Recall, Multi-channel Scenario Reconstruction Playback, Live Monitor, Dashboard, 
Visual Mapping of calls, Reporting, Redaction, Cropping, and Notes Package 

Professional Services: 

Installation, labor, set-up and testing of original system $3,600.00 

Moving and reinstall system at new center $1,500.00 

Comprehensive Training - End User, Administrator and Technical $&XlMQ Included 

Special Government Allowance -824,449.00 

Total $80,465.00 

Add-Options: Price Partner 
1) Application Capture -Auto Populating CAD Fields $3,150.00 $2,625.00 
2) 100% Content Search - Spoken WordIPhrase Search $13,695.00 $10,850.00 
3) Quality Assessment Grading $2,495.00 $1,995.00 
4) Shared System Capabilities $0.00 $O.OO* 

100% fully redundant Equature Recording System (99.999%) $75,365.00 $25,535.00 

Grand total including options $121,470.00 

*Note: Equature comes standard as a sharable system. There is no upgrade cost to make it a shared system. 

100% Money Back Satisfaction Guarantee Expires January 31,2017 



Boone County Purchasing 

613 E. Ash Street. Room 1 10 

Columbia. MO 6520 1 
Melinda Bobbitt, CPPO, CPPB Phone: (573) 886-4391 
Director of Purchasing Fax: (573) 886-4390 

E-mail: rnbobbitt~boonecount\.mo.org 

August 6, 20 14 

Dictation Sales & Service, Inc. 
Attn: Gloria Kaminski. Administrator 
1831 1  W 10 Mile Road 
Southfield, MI 48075 

E-mail: gkav@,dss-corp.com 

RE: 	 Clarification I Best & Final Offer # 1 to 19-15JULlI-Logging & Recording Sysrem,for 
Boone County Public Sufety Joint Communications 

Dear Ms. Kaminski: 

In accordance with section 5.1.2. o f  RFP number 19-15JULl4 -Logging & RecordingSystem,for 
Boone CotmQ Public Sufity Joint Communications, this letter shall constitute an official request 
by the County of Boone - Missouri to enter into competitive negotiations with your firm. 

The attached Clarification I Best and Final Offer Form includes any changes being made to the 
RFP as a result of this BAFO request. The Best and Final Offer Form must be completed, signed 
by an authorized representative of your organization, and returned with your detailed Clarification I 
Best and Final Offer response. 

As a result of this request for Clarification I Best and Final Offer $1, you may now modify the 
pricing of your proposal andlor may change, add information. andior modify any part of your 
proposal. Please understand that your response to this BAFO request may be your final 
opportunity to ensure that (1) all mandatory requirements of the RFP have been met, (2) all RFP 
requirements are adequately described since all areas of the proposal are subject to evaluation, 
and (3) this is your best offer, including a reduction or other changes to pricing. 

You are requested to provide written response to this BAFO by 10:OO a.m. August 15, 2014 by 
e-mail to mbobbitt@boonecountymo.org. 

You are reminded that pursuant to Section 6 10.021 RSMo, proposal documents including any 
best and final offer documents are considered closed records and shall not be divulged in anj/ 
manner until after a contract is executed or all proposals are rejected. Furthermore, you and your 
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf) 
must direct all questions or comments regarding the RFP, the evaluation, etc., to the buyer of 
record. Neither you nor your agents may contact any other County employee or evaluation 
committee member regarding any of these matters during the negotiation and evaluation process. 
Inappropriate contacts or release of information about your proposal response or BAFO are 
grounds for suspension and/or exclusion from specific procurements. 



I f y o u  have any questions regarding this Clarification I BAFO request. please call (573) 886-
4391 or e-mail m b o i t t ~ ~ b o o n e c o u n t y m o . o r gsincerely appreciate your efforts in working 
with Boone County -Missouri to ensure a thorough evaluation of your proposal. 

Sincerely. 

Melinda Bobbitt, CPPO, CPPB 
Director of Purchasing 

cc: 	 Evaluation Team 
Proposal-pile 

Attachments: Clarification I Best and Final Offer (BAFO) . Formiil 



BOONE COUNTY- MISSOURI 
PROPOSAL NUMER AND DESCRIPTION: 19-I5JULI I-Logging & Recording System for 
Boone County Public Safeiy Joint Communications 

CLARIFICATION 1BEST AND FINAL OFFER FORM # 1 

This Clarification I BAFO is issued in accordance with the Instructions to Offeror and is hereby 
incorporated into and made a part of the Request for Proposal Documents. Offeror is reminded 
that receipt of this Clarification I BAFO must be acknowledged and submitted in writing on or 
before 10:OO a.m. August 15, 2014 by e-mail. 

C L A R I F I C A T I O N -  please provide a response to the following r e q u e s t s .  

1)  	 Please note that the OSHA Certification was provided for informational purpose and 
must be completed and submitted to the County at the end of the project by the 
Contractor (not with proposal response). Understood - We will provide the OSHA 
Certification at the end of the project if chosen as the partner for recording. 

2 )  	 Please define your exception to Paragraph 3.2.6.2.-currently does not allow schedule 
reports for automated runs & delivery by e-mail but being considered in development. 
What is your time frame for this option to be available? This feature is slated for the 
new release of the updated reporting package due in 3-6 Months. 

3) Please define your exception to paragraph 3.2.6.3 .-Currently does not recommend 
suitable for schedule runs off-peak hours based on size but being considered in 
development. What is your time frame for this option to be available? This feature is 
slated for the new release of the updated reporting package due in 3-6 Months. 

4) 	 Please define your exception to paragraph 3.2.6.4.- Currently does not present a 
report showing all scheduled report runs and status but being considered in 
development. What is your time frame for this option to be available? This feature is 
slated for the new release of the updated reporting package due in 3-6 Months. 

5) Please defme your exception to paragraph 3.2.6.6.- standard reporting package does 
not include real-time notifications of abnormal call stats but being considered in 
development. What is your time frame for this option to be available? This feature is 
slated for the new release of the updated reporting package due in 3-6 Months. 

6)  Please define your exception to Exception to paragraph 3.2.6.7.- Graphical reports 
displaying & organizing flagged recordings by type not supported but being 
considered in development. What is your time. frame for this option to be available? 
This feature is slated for the new release of the updated reporting package due in 3-6 
Months. 

7) 	 Your proposal response states that logging of MDC1200 is on the development list. 
What is your time kame for this option to be available? Do you have an interim solution 
for logging MDC 1200? We can record the audio today -the data capture for PPT 
identifiers and emergency button activations will require development. Time frame is 6 
months. The MDC 1200 is a legacy protocol and we have rarely been requested to log it. 
Our focus has been and continues to be leading on NG9-1- I Standards development. As 
a result, adding logging of MDC 1200 data had not been a priority. If it is important to 
you and you need it, if you partner with DSS Corp we will supply it. 

8) 	 Please provide you're pricing for 14 VOIP licenses. Licensing for this would be $6,139.00. 
This is included as part of the updated pricing provided in the answers below. 



9) 	 Pricing Clarification-the County is on a limited budget for this project. Please provide 
pricing for the following scenarios: Please refer to the separate pricing attachment for 
details. 

a. 	 Hardware: 
a) Purchasing two boxes now. (configured for 32 analog & 14 VolP) $48.574.00 
b) Purchasing a single box now and adding a second box two years from 

now. $33,149.00 first box 1 $15,425.00 second box. DSS will honor 
upfront partner pricing for equipment and/or software purchased until 
January 3 1 .  20 17. 

b. 	 Additional Hardware: See note below 

a) all cards for recording purchased now 

b) the cost for adding cards later 


c. 	 Software: See note below 

a) all licenses purchased now 


b) 	 the cost to add licenses later 

Note: DSS Corporation will provide pricing for voice cards and recording licenses as part of a 
presentation or phone conversation or under confidential cover. We do not wish to provide detailed 
pricing on this form as it will be available for FOIA request and open to our competitors. 

Incoinpliance with this BAFO request. the Offeror agrees to furnish the services, equipment, 

supplies requested and proposed and certifies heishe has read, understands, and agrees to all 

terms, conditions, and requirements of the RFP and this BAFO request and is authorized to 

contract on behalf of the firm.Note: This form must be signed. 


Company Name: DSS Corporation 

Address: 1831 1 West 10 Mile Road, Southfield, MI 48075 

Telephone: (866) 377-2677 x 2233 Fax: (248) 569-6567 

Federal Tax ID (or Social Security#): 3S2110008 

Print Name: Larry Stidham 	 Title: Industry Specialist 

Signature: 	 Date: 8 / 1 4 / 1 4&/* 



BOONE COUNTY, MISSOURI 
Request for Proposal #: 19-15JUL14-Logging and Recording System for Public 

Safety Joint Communications 

ADDENDUM #3 - Issued .1 1 ,.. q. 3 1 i 4 

This addendum is issued in accordance with the Request for Proposai and is hereby incorporated into and 
made a part of the Request for Proposal documents. Offerors are reminded that receipt of this addendum 
should be acknowledged and submitted with Offeror's Proposal Response. 

Scope of Work for the above noted Request for Proposal and the work covered thereby are herein 

modified as follows, and except as set forth herein, otherwise remain unchanged and in full force and 

effect: 


I. 	 ADD additional clarification to item #13 in Addendum #2 to read: 

The PSAP currently has five (5) administrative and ancillary positions that require access to 
the system and expects to increase their number of FTEs as they expand to the new facility. 
The exact number of employees is yet to be determined. 

11. 	 The County has received the following question and is providing a response: 

1. 	 Can respondents submit separate individual bids for more than one product? 

Response: Yes 

2. 	 Section 3.2 -The specification appears to be contradictory. The beginning of the paragraph states 
"Respondents shall identify whether the proposed system complies with each requirement and 
explain the compliance in a narrative". Then later in the paragraph it states "Respondents shall 
submit a bid package. This package shall include a paragraph by paragraph response for all 
sections. The responses are limited to: Understood and comply, clarification, or exception." 
Please clarify whether you need a narrative or a response limited to Understood and comply, 
clarification, or exception. 

Response: It is acceptable to provide a response that includes: Understood and comply, 
clarification, or exception. For items that request an explanation of functionality the 
respondent shall provide additional narrative. 

3. 	 Breakout of the type and quantity of all channels to be recorded. For example, number of IP 
Trunks, number of IP Stations, number of Analog, number of Conventional Radio, number of P25 
IP Radio TaLk Groups, etc. 

Response: Please refer to Addendum 2 response #1 issued July 7,2014 

4. 	 Manufacture and model of the PBXISwitch for admin phone lines? 
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Response: Please refer to Addendum 2 response #1 issued July 7,2014 

5. 	 If VoP,  is CTI installed and enabled? If YES, what protocol and version are being run? 

Response: Please refer to Addendum 2 response #28 issued July 7,2014 

6. 	 What are the Make(s), Model(s), and type of phones [analog, digital, VoP] 


Response: Please refer to Addendum 2 response #28 issued July 7,2014 


7. 	 Is your Radio system recording preference in Analog or P ?  


Response: Please refer to Addendum 2 response #1 issued July 7,2014 


8. 	 C o n f m  the number of talk groups to be recorded. 


Response: Please refer to Addendum 2 response # 28 issued July 7,2014 


9. 	 Manufacturer, model and version of radio system, including the Motorola AIS server. 


Response: Please refer to Addendum 2 response #1 issued July 7,2014 


10. What 91 1 controller is in place? 


Response: Please refer to Addendum 2 response #29 issued July 7,2014 


1 1. Is there an available PORT connection for CAD SPILL? What type? 

Response: The current legacy CAD will not be integrated with the logger. The future CAD 
system is yet to be determined. 

12. Average inbound call volume per month? 


Response: 26,000 calls 


13. Average outbound call volume per month? 


Response: 4,500 calls 


14. Number of months wanted for online andlor offline retention? 


Response: 12 months 


15. Do call takers have assigned seats or move around? 

Response: Telecommunicators do not have assigned seats 
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16. Is logidlog out tracked? 


Response: Yes 


17. What version of windows do the PC's run? 

Response: The pc's in the current facility run Windows 7. The operating system for the pcs 
in the new facility is yet to be determined. 

18. How many positions require screen capture? How many monitors at each position? 

Response: Current positions average 4 monitors for calltaking and dispatch. The number 
of monitors in the future configuration is yet to be determined. There are currently 14 
positions. There will be a minimum of 21 in the new facility. 

19. Does Boone County have a Network Attached Storage Server which can be used for archiving? 

Response: Yes 

20. How many positions require Instant Recall? 


Response: All positions require Instant Recall Recording 


21. How many users require concurrent access for Scenario Reconstruction? 


Response: Up to 5 simultaneous users 


By: A 

~ e l i n d aBobbitt, CPPO, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #3 to Request for Proposal 19-15JUL14 -Logging and 

Recording System for Public Safety Joint Communications receipt of which is hereby acknowledged: 


Company Name: 


Address: 


Phone Number: Fax Number: 


E-mail: 


Authorized Representative Signature: Date: 


Authorized Representative Printed Name: 
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BOONE COUNTY, MISSOURI 
Request for Proposal #: 19-15JUL14 -Logging and Recording System for Public 

Safety Joint Communications 

ADDENDUM #2 - Issued Ju ly  3 , 2 0  11 

This addendum is issued in accordance with the Request for Proposal and is hereby incorporated into and 
made a part of the Request for Proposal documents. Offerors are reminded that receipt of this addendum 
should be acknowledged and submitted with Offeror's Proposal Response. 

Scope of Work for the above noted Request for Proposal and the work covered thereby are herein 
modified as follows, and except as set forth herein, btherwise remain unchanged and in full force and 
effect: 

I. 	 The County has received the following questions and is providing a response: 

1. 	 Specification 3.2.1.4. :The specification indicates that the system shall support 100-130 channels 
of analog and dgital communications and it also discusses ROE'. The responder will need to 
know the exact configuration to propose. For example: Recording system must hav-e the capacity 
of 256 channels, but configured to support XX analog1 XX digitalJXX ROIPi XX VOIP? 

Please identify the exact number of the specific types of channels that will be the base of the 
evaluation of the bid. That is, how many analog channels, how many digital TDM channels 
(please identify the brand and model of the PBX and telephone handsets) and how many SIP 
channels are desired. Please include the type and quantity of radio channels to be recorded. 
Is "multimedia data" (text, pictures, video) SIP base RTP media delivered over an ESInet? If so 
how many simultaneous SIP or SIPREC sessions are expected. 
Is "TTY Baudotz- expected over analog channels or via NG9-1-1 SIP? 
Please identify the brand and models of RoIP communications equipment (e.g. radio consoles 
etc.) to be included in the system. 

Regarding "integrity of logging at both locations"- are you looking for fully duplicated recorders 
at both locations? Or, are you loolung for the recordings at the -'existing center" to be included in 
storage of recordings at the "new center"? Please clarify the meaning of this requirement. 

Response: The County needs this recorder to function in the current environment which is 
mostly analog recording. This device will also need to support the needs of the County in the 
new facility (yet to be constructed). We envision at the new facility a fairly even split of analog 
and digital recordings, as such we would recommend that you have the minimum capacity of 
recording 66 channels analog and 66 channels digitally. We know that we will be moving and 
upgrading the Cassidian Telephone solution in place today to the new facility, we currently have 
not selected the facility PBX system, nor have we selected the radio console vendor, as such we 
are unable to c o n f i i  accurate and ficounts at this time. 

The current radio system operates in the VHF band using conventional mobile relaylrepeater 
mode. The future design is unknown at this time. 



The current environement does not include an ESInet or NG9-1-1 SIPISIPREC sessions or RoIP. 

2. 	 In addition, it would be very helpful if the specifications indicated what model of PBX, handset 
models Radio: Motorola Astro 25 Radio?, # of talk groups? If so, will an AIS server be 
provided? 

Response: see response #I 

3. 	 Regarding paragraph 3.2.1.6. Assuming, as indicated, that the P25 radio channels are 
conventional and not trunked, can you please identify the exact number of such channels to be 
recorded. 

Response: see response #I 

4. 	 Regarding paragraph 3.2.1.6. - MDC-1200 data, are there conventional VHF radio channels in 
addition to the conventional P25 radio channels? If so, please confirm the quantity of each type. 

Response: see response $1 

5. 	 Regarding paragraph 3.2.1.6. - How many conventional VHF channels include MDC-1200 data 
(Radio IDi'radio ANT) to be recorded? 

Response: see response #I 

6. 	 Regarding paragraph 3.2.1.12. - It is believed that the only way to guarantee 99.999% uptime 
reliability is to deploy two fully redundant recorders in parallel. Is that what is desired by the 
county? Or, is some lowest possible level or percentage of uptime reliability acceptable? 

Response: Respondent should describe how they propose to meet the stated reliability 
requirement. 

7. 	 Regarding paragraph 3.2.1 .I 7. - Please confirm if J-STD-I10 ATISITIA SMS to 9-1 -1 is the only 
acceptable text to 9-1 -1 method. In the alternative, will any of the FCC/NENA approved interim 
SMS text to 9-1 -1 methods be utilized? 

Response: The FCC/NENA interim SMS text solutions are referenced in J-STD-110 ATISITIA 
SMS to 9-1-1 

8. 	 Regarding paragraph 3.2.1.17. - Please identify whether TTY type, web browser http or true IP 
(Ng9-1-1) type text to 9-1-1 will be deployed for recording purposes. 

Response: The timing and methodology of deployment of interim text to 9-1-1 has not yet been 
determined 

9. Regarding paragraph 3.2.1.17. - Please identify your chosen SMS text to 9-1 -1 TCC provider 
(e.g. Intrado or TCS or a t h d  party) 
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Response: see response #8 

10. Regarding paragraph 3.2.3.1. - Please define the meaning of "customizable and interactive". 

Response: The user shall be able to customize how represented data is filtered and displayed 

1 1. How many answering positions do your have? 

Response: It is the current inention to accommodate 21 answering positions in the new facility 
however exact counts are not yet fmalized 

12. If you have separate dispatching positions, how many of those do you have? 


Response: Positions accommodate both call handling and dispatcb 


13. How many dispatchlcall takers do you have on staff total? 


Response: PSJC is authorized for 39 full time equivalents 


14. It is mentioned in 3.2.1.4 the system needs to support between 100 - 130 channels. How many 
channels does the system need to record when delivered? 

Response: see response #1 

15. What is the breakdown of channel types: 


Response: see response fil 


16. How many analog channels? 


Response: see response #1 


17. How many digital phone channels (and type of digital PBX and model of phone sets)? 

Response: see response #l 

18. How many VoP/SP  channels (and type of phone system)? 


Response: see response $1 


19. What type of radio system do you have? 


Response: see response #1 


20. What make/model radio console are you using? 

Response: Orbacom TDM 150 in the current facility; system for new facility has not been 
selected yet 

2 1. Will you be recording R o P  or will the radio feeds be delivered to the recording system via 
analog? 

Response: see response #1 
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Are you receiving Motorola MDC 1200 data? 

Response: Yes the County decodes MDC 1200 PTT identifiers and emergency button activations 

23. 3.2.1.13 - Are you proposing vendors provide an exact duplicate second recording system 
recording in parallel? 

Response: No 

24. We are a corporation, is it necessary for us to fill out and sign pages 38 & 39? 

Response: No. You are only required to complete page 39 - Work Authorization Certification 
and return the proof of enrollment page. 

25. Page 41 - Does this apply? We are not seeking Federal Assistance Funds. 

Response: Because the County has upon occasion received some federal funding after contract 
execution, we include the Debarment Certification in our bids. It is not a requirement for you to 
complete and return in order to submit a bid. 

26. Pages 47 - 56 - Are these pages to be filled out once a contract is awarded? 

Response: Pages 47-56 were provided in the bid for informational purpose. Pages 47 & 48 will 
be required to be returned to the County by the Contractor at the end of the project. Pages 49-56 -
contract and bonds will be required to be returned by the Contractor at contract execution. 

27. 	 In 3.2.1.4 for the 100 to 130 channels specified please give a quantity breakdown for each type 
of channel: 

a) Analog 

b) Digital (TDM) 

c) VoIP 

d) Ron' 

e) P25 Radio 

f) Multi-Media 

g) -l-Ty 

h) ASCII (Serial). 


Response: see response #1 


28. What manufacturer and model is the following equipment: 

a) Analog Telephone Switch and Instrument -TBD 


b) Analog Radio- TBD 
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c) 	 Digital Telephone Switch and Instrument -Currently Cassidian Patriot 3.3 solution / will be 
upgraded to Cassidian Vesta at the new facility 

d) 	 Digital Radio -TBD 

e) 	 V o P  Telephone Switch and Instrument- See c.) additional VoP  administrative phone system 
as yet to be determined 

f) 	 R o P  Radio -TBD 

g) 	 P25 Radio- TDB 

h) 	 Call Taker Console - See c.) above 

i) 	 Dispatch Console- Currently Orbacom TDM 150 consoles future TBD 

Response: see responses in line above for questions a-i 

29. What manufacturer and model is the ANYALI controller that provides service to PSJC? 

Response: The Cassidian Sentinel Patriot 3.3 handles the ANb'ALI controller functions 

30. 3.2.1.4 States: "desire of a single chassis solution at the new facility". 3.2.1.12 states: "shall meet 
an uptime of 99.999 percent or better". We believe to meet an uptime of 99.999 percent that 
100% duplicate redundant recorders will be required. If that is the case how can a single chassis 
solution satisfy this requirement? 

Response: Examples are hot swappable dual power supplies, dual automatic duplication of 
hard drives, dual key mother board components. Respondent should provide what they determine 
to be the most reasonable solution to meet the requirements. 

3 1. 3.2.5.1 : states that the system shall provide for one (1) one year plus 25% growth for storage to 
retain recordings. If we assume 130 c h a ~ e l s  how many and what is the duration of telephone and 
radio calls for (1) year on the 130 c h a ~ e l s  for purposes of calculating storage requirements? 

Response: Average telephone length is approximately 100 seconds; average radio traffic is 
approximately 25 seconds. 

32. Please explain what is meant by 3.2.5.1.3 "Maximum number of simultaneous recorders 

supported". ?? 


Response: If a solution involves the use of multiple recorders to accommodate growth or 
expansion what is the maximum number that can be supported 

33. 3.2.1 1.9 States "support archiving onto dual removable media" this seems to imply that archive 
storage is on DVD. The EXACOM "Hindsight-G2" recorder system uses a Raid NAS 
configuration sized to meet the "(1) one year plus 25% growth for storage" stated in 3.2.5.1. We 
have found that the HDD used in our NAS is much more reliable than DVD's. Does this meet 
PSJC's requirements? 

Response: You should state how we could store and recover information beyond the 1 year 
period for incidents involved in legal cases. 
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By: 

Director of Purchasing 

OFFEROR has examined copy of Addendum #2 to Request for Proposal 19-15JLn14 -Logging and 

Recording System for Public Safety Joint Communications receipt of which is hereby acknowledged: 


Company Name: 


Address: 


Phone Number: Fax Number: 


E-mail: 


Authorized Representative Signature: Date: 


Authorized Representative Printed Name: 




BOONE COUNTY, RlISSOURT 
Request for Proposal #: 19-15JUL14 -Logging and Recording System for Public 

Safety Joint Communications 

ADDENDUM #1 - Issued J u n e  2.3, 2 ) )!-! 

This addendum is issued in accordance with the Request for Proposal and is hereby incorporated into and 
made a part of the Request for Proposal documents. Offerors are reminded that receipt of this addendum 
should be acknowledged and submitted with Offeror's Proposal Response. 

Scope of Work for the above noted Request for Proposal and the work covered thereby are herein 
modified as follows, and except as set forth herein, otherwise remain unchanged and in full force and 
effect: 

I. 	 Change paragraph 2.8 to read: 
Billing and Payment: All invoices must be submitted to Boone County Joint 
Communications. Payment will be made withn 30 days after receipt of a correct and valid 
invoice following completion and acceptance of project. Purchase Order or contract number 
should appear on invoice. 

II. 	 Change paragraph 2.9 to read: 
Designee and Invoices: Boone County Joint Communications. Invoices to Boone County Joint 
Communications, Attention: Joe Piper, 17 N. 7th Street, Suite A, Columbia, MO 6520 1 

III. Add to paragraph 6.1. Pricing: Detailed pricing must break out equipment, installation and 
maintenance. 

IV.The County has received the following question and is providing a response: 

1. 	 Please let me know if the P25 channels to be recorded are conventional P25 versus Taunt P25 
channels, and how many of them are there? Aiso c m  yo^ iet me h o w  how many VHS channels 
are to be recorded? 

Response: There appear to be a few errors in the question as posed. "VHS" should be "VHF'' as 
the reference is to the number of radio system channels the county is expecting to record. 
"Taunt" should be "Trunked" as the context is whether or not the channels are conventional or 
trunked channels. The radio portion of the log,@g solution be capable of recording 20 
conventional radio channels. 

By: M&&/& 
Melinda Bobbitt, CPPO, CPPB 
Director of Purchasing 

RFP #: 19-15KJL14 




OFFEROR has examined copy of Addendum #1 to Request for Proposal 19-15JUL14-Logging and 

Recording System for Public Safety Joint Communications receipt of whch is hereby acknowledged: 


Company Name: 


Address: 


Phone Number: Fax Number: 


E-mail: 


Authorized Representative Signature: Date: 


Authorized Representative Printed Name: 




COUNTY OF BOONE - MISSOURI 


REQUEST FOR PROPOSAL 

FOR 


LOGGING AND RECORDING SYSTEM FOR PUBLIC SAFETY JOINT 

COMMUNICATIONS 


RFP #19-lSJULl4 

Release Date: June 10, 2014 


Submittal Deadline: 

July 15, 2014 


not later than 1:30 P.M. central time 


Boone County Purchasing Melinda Bobbitt, CPPO, CPPB, Director 
613 E. Ash Street, Room 110 Phone: (573) 886-4391 Fax: (573) 886-4390 
Columbia, Missouri 65201 E-mail: mbobbitt@,boonecountvmo.org 



Boone County is accepting Request for Proposal for the following: 

PROPOSAL #: 19-1SJCZ 14- Logging and Recording System for Public Safety Joint Communications 

Sealed proposals will be accepted until 1:SO p.m. on Jul>-15, 2014, in the Boone County Purchasing 
Office, Boone County Annex Building, 6 13 E. Ash Street, Room 110, Columbia, MO 6520 1. 

Request for Proposals are available in the Purchasing Office and requests for copies may be made by 
phone (573) 886-4391; fax (573) 886-4390 or e-mail: mbobbitt(~boonecountymo.or~. 

Vendors may obtain further information on the Boone County Web Page at 
http:, ,w ~ v ~.showmeboone.com. 

Melinda Bobbitt, CPPO, CPPB 
Director of Purchasing 

Insertion: June 10,2014 
COLUMBIA MISSOURIAN 



1. INSTRUCTIONS AND GENERAL CONDITIONS 


1.1. 	 Delivery of Proposals: Sealed proposals, subject to Instructions and General Conditions and any 
special conditions set forth herein, will be received at the Boone County Purchasing office until 
the proposal closing date and time indicated herein for furnishng the County with services as 
detailed in the following request for proposal. 

a) 	 Proposal Closing: All proposals shall be delivered before 1:30 P.M., Central Time, on 
Thursday, July- 15,2014, to: 

Boone County Purchasing Department 
Melinda Bobbitt, CPPO, CPPB 


Director of Purchasing 

61 3 E. Ash Street, Room 1 10 


Columbia, Missouri 6520 1-4460 


b) 	 The County will not accept any proposals received after 1:30 P.M. and will return such 
late proposals to the Offeror. 

c) 	 Respondents must submit one (1) original and ten (10)copies of the proposal (total of 
eleven (111. Proposals will be opened publicly, but only names of Respondents will be 
read aloud. All proposal responses will be considered public information, and following 
contract execution or rejection of all proposal responses, all responses will become a part 
of public record and will be released to any person who requests it. 

d) 	 Proposals must be submitted in a sealed envelope identified with the proposal number 
and date of closing. List the proposal number on the outside of the box or envelope and 
note "Response to Request for Proposal enclosed." 

e) 	 If you do not care to submit a proposal, please return the No Bid Response Page and note 
your reason. No fax or electronic transmitted proposals will be accepted. 

f) 	 If you have obtained t h ~ s  proposal document from our Web Page or from a source other 
than the Boone County Purchasing Department, please check with our office prior to 
submitting your proposal to ensure that you have a complete package. The Purchasing 
Department cannot be responsible for providing addenda if we do not have you on our 
Vendor list for this proposal. You may check our web site for addenda at 
~ ~ ~ . s h o w n ~ e b o o n e . c o m ,then select "Purchasing", then "Current Bid Opportunities". 



2.1. 	 Introduction: 

2.1.1 	 This document constitutes a request for sealed proposals for a Logging and Recording System 
for Public Safety Joint Communications as set forth herein. 

2.1.2 	 Organization -This document, referred to as a Request for Proposal (RFP), is divided into the 

following parts: 


Instructions and General Conditions 
Introduction and General Information 
Scope of Services 
Contract Terms and Conditions for Awarded Contractor 
Proposal Submission Information 
ResponsePricing Page 
Bidder's Acknowledgment 
Instructions for Compliance with House Bill 1549 
Work Authorization Certification 
Individual Affidavit 
Certification of Individual Bidder 
Signature and Identity of Offeror 
Debarment Certification 
Standard Terms and Conditions 
Statement of Respondent's Qualifications 
Anti-Collusion Statement 
Affidavit Compliance with the Prevailing Wage Law (only returned fiom awarded 
Contractor at project completion) 
Affidavit of Compliance with OSHA (only returned by awarded Contractor at project 
completion) 
Sample Contract Agreement (only returned fiom awarded Contractor) 
Sample Performance Bond (only returned from awarded Contractor) 
Sample Labor & Material Payment Bond (only returned from awarded Contractor) 
"No Bid" Response Form 
Annual Wage Order #20 

2.2. 	 Guideline for Written Questions: 

2.2.1 	 All questions regarding this Request for Proposal should be submitted in writing no later than 
5:00 p.m., Tuesday, July 1, 2014. All questions must be mailed, faxed or e-mailed to the 
attention of Melinda Bobbitt, CPPO, CPPB, Director of Purchasing. All such questions will be 
answered in writing, and such answers will be provided to all parties having obtained a Request 
for Proposal packet by the County by posting the addendum on the County Web site at 
www.showmeboone.com (Select Purchasing, then Current Bid Opportunities). Submit questions 
to: 



Melinda Bobbitt, CPPO, CPPB 

Director of Purchasing 


6 13 E. Ash Street, Room 1 10 

Columbia, Missouri 65201 


Phone: (573) 886-4391 

Fax: (573) 886-4390 


E-mail: mbobbitt(~_~,boonecountyn~o.org 

2.2.2 	 In the event that it becomes necessary to revise any part of this RFP, written addenda will be 
issued. Any addendum to this RFP is valid only if in writing and issued by the Boone County 
Purchasing Department. Verbal conversations or agreements with any officer, agent, or employee 
of the County which modify any terms or obligations of this RFP are invalid. 

2.3. Bonds 

2.3.1. 	 Performance Bond and Labor and Material Payment Bond: Upon award of the Contract, the 
successful Contractor shall furnish a Performance Bond and a Labor and Material Payment Bond, 
each in an amount equal to the full Contract price, guaranteeing faithful compliance with all 
requirements of the Contract Documents and complete fulfillment of the Contract, and payment 
of all labor, material, and other bills made in carrying out t h s  Contract. 

2.3.2. 	 Bid Bond: A Bid Bond or Certified Check made payable to Boone County, in the amount of 5% 
of the Base Bid shall accompany the proposal response as a guarantee that the Offeror, if awarded 
the Contract, will furnish a satisfactory Performance and Payment Bond; execute the contract; 
and proceed with the work. Upon failure to do so, the Respondent shall forfeit the deposit or 
amount of the Bid Bond as liquidated damages, and no mistakes or errors on the part of the 
Respondent shall excuse the Respondent or entitle the Respondent to a return of the deposit or 
Bid Bond. 

2.4. 	 Owner's Tax Exemption Status 
The Owner of this project, County of Boone, is a sales tax exempt entity. Because of this, 
construction materials purchased for and used on this project are eligible for exemption &om 
Missouri sales tax. All bidders acknowledge and agree that its lump sum price to the County of 
Boone, excludes Missouri sales and use taxes and that the proposed contract sum does not include 
any Missouri sales taxes for which the County of Boone receives an exemption. 

To enable the County of Boone to take advantage of its tax-exempt status, purchase of materials 
and equipment by the Contractor for its work on this project shall be made under and pursuant to 
the tax exempt purchase procedure authorized by Missouri Statutes. This procedure includes, 
among other requirements, the issuance of project exempt certificates to all Contractors who use 
those certificates to effect tax exempt purchases. 

2.5. 	 Insurance Requirements: The vendor receiving a contract award shall provide an Insurance 
Certificate to the Purchasing Department at time of contract execution with the following levels 
of insurance. 

2.5.1. 	 The Contractor shall not commence work under this contract until they have obtained all 
insurance required under this paragraph and such insurance has been approved by the County, nor 
shall the Contractor allow any subcontractor to commence work on their subcontract until all 
similar insurance required of subcontractor has been so obtained and approved. All policies shall 



be in amounts, form and companies satisfactory to the County which must carry an A-6 or better 
rating as listed in the A.M. Best or equivalent rating guide. Insurance limits indicated below may 
be lowered at the discretion of the County. 

2.5.2. 	 Compensation Insurance - The Contractor shall take out and maintain during the life of this 
contract, Employee's Liability and Worker's Compensation Insurance for all of their 
employees employed at the site of work. and in case any work is sublet, the Contractor shall 
require the subcontractor similarly to provide Worker's Compensation Insurance for all of the 
latter's employees unless such employees are covered by the protection afforded by the 
Contractor. Worker's Compensation coverage shall meet Missouri statutory limits. Employers' 
Liability limits shall be $1,000,000.00 each employee, $1,000,000.00 each accident, and 
$1,000,000.00 policy limit. In case any class of employees engaged in hazardous work under this 
Contract at the site of the work is not protected under the Worker's Compensation Statute, the 
Contractor shall provide and shall cause each subcontractor to provide Employers' Liability 
Insurance for the protection of their employees not otherwise protected. 

Comprehensive General Liability Insurance - The Contractor shall take out and maintain 
during the life of thls contract, such comprehensive general liability insurance as shall protect 
them and any subcontractor performing work covered by this contract, from claims for damages 
for personal injury including accidental death, as well as from claims for property damages, 
whlch may arise from operations under this contract, whether such operations be by themselves 
or for any subcontractor or by anyone directly or indirectly employed by them. The amounts of 
insurance shall be not less than $2,000,000.00 combined single limit for any one occurrence 
covering both bodily injury and property damage, including accidental death. If the Contract 
involves any undergroundldigging operations, the general liability certificate shall include X, C, 
and U (Explosion, Collapse, and Underground) coverage. If providing Comprehensive General 
Liability Insurance, then the Proof of Coverage of Insurance shall also be included. 

2.5.4. 	 COMMERCIAL Automobile Liability -The Contractor shall maintain during the life of this 
contract, automobile liability insurance in the amount of not less than $2,000,000.00 combined 
single limit for any one occurrence, covering both bodily injury, including accidental death, and 
property damage, to protect themselves from any and all claims arising from the use of the 
Contractor's own automobiles, teams and trucks; hired automobiles, teams and trucks; and both 
on and off the site of work. 

2.5.5. 	 BUILDER'S RISK - The Contractor shall maintain during the life of this contract, builder's risk 
insurance coverage to cover damage to materials and equipment on the site, in the total amount of 
the contract. 

2.5.6. 	 Proof of Carriage of Insurance - The Contractor shall furnish the County with Certificate(s) of 
Insurance which name the County as additional insured in an amount as required in this contract, 
contain a description of the project or work to be performed, and requiring a thirty (30) day 
mandatory cancellation notice. In addition, such insurance shall be on occurrence basis and shall 
remain in effect until such time as the County has made final acceptance of the facility 
contracted. 

2.6. 	 Indemnity Agreement: To the fullest extent permitted by law, Contractor shall indemnify, hold 
harmless and defend the County, its directors, agents, and employees from and against all claims 
arising by reason of any act or failure to act, negligent or otherwise, of Contractor, (meaning 
anyone, including but not limited to consultants having a contract with Contractor or 
subcontractor for part of the services), of anyone directly or indirectly employed by Contractor, or 
of anyone for whose acts the Contractor may be liable, in connection with providing these 



services. T h s  provision does not, however, require Contractor to indemnify, hold harmless, or 
defend the County of Boone from its own negligence. 

2.7. 	 Criminal Background Check - Boone CountyPSJC (9-1-1)reserves the right to approve 
individuals who will be working on this project. Individual employees will be expected to execute 
appropriate releases to authorize criminal background checks. Any person who refuses to execute 
such a release or who does not successfully pass the criminal background check, in the sole 
judgment of Boone CountyPSJC (9-1-l),shall not be permitted to work on the project 

2.8. 	 Billing and Payment: All invoices must be submitted to Boone County Auditor as outlined in 
paragraph 2.10. Payment will be made within 30 days after receipt of a correct and valid invoice 
following completion and acceptance of project. Purchase Order or contract number should 
appear on invoice. 

2.9. 	 Designee: Boone County Commission. Invoices to Boone County Auditor, Attention Jason 
Gibson, 805 E. Walnut, Room 304, Columbia, MO 65201 

2.10. 	 Proposed SolicitatiodAward Schedule (these are approximate dates): 

June 10. 1014 
June 10. 1 0  14 
July 1. 2014. 5 (!O p.111 
July 15, 9014, 1.30 p.m. 
Ju14 15 - September 15. 9014 
September 15. 1014 
October 15. 2014 
December 3 1 .  3014 

Release of KFP 
Advertisement of RFP 
Deadline for submitting questions 
Proposal due date and time 
RFP Evaluation 
Contract .A~vard 
Notice to Proceed 
Completion~Full Acceptance Date 



3.1. Background: 

Boone County, Missouri, (County) intends to procure a digital multimedia logging recorder 
system with optional add-ons (e.g., Quality Assurance [QA], Computer &ded Dispatch [CAD] 
integration, Analytics, and Shared Services). The system shall include the ability to capture and 
archve telephone, multimedia and radio communications. The County understands that this is a 
complex undertaking and seeks Respondents that are capable of providing a cost-effective and 
scalable system. 

The County desires to procure and install a system that addresses the immediate needs at the 
County's Public Safety Joint Communications (PSJC) Department and also provides Inherent 
flexibility for future expansion and relocation to the new Boone County Emergency Operations 
Center (EOC) /Public Safety Answering Point (PSAP) facility in late 2015. Respondents shall 
provide necessary services for installation of the new equipment, and removal of decommissioned 
logging recorder equipment at Boone County's PSJC at 17 N. 7th Street, Columbia, MO. 

3.2. Scope of Services: 

The digital multimedia logging recorder system shall include at a minimum the below listed 
features. Respondents shall identify whether the proposed system complies with each 
requirement and explain the compliance in a narrative. In order to demonstrate total system 
knowledge and an understanding of requirements, Respondents shall submit a bid package. This 
package shall include a paragraph-by-paragraph response for all sections. The responses are 
limited to: understood and comply, clarification, or exception. 

Respondents are required to have been in the business at least two (2) years and must provide five 
(5) references Corn clients whose systems were installed within the past five (5) years. 

3.2.1. System Design and Architecture 

3.2.1.1. 	 The proposed system shall be of open arclutecture; all hardware parts, assemblies, and 
components contained in the recorder must be non-proprietary, available commercially 
off the shelf (COTS) Com major manufacturers. (Provide a list of all recorder 
components.) 

3.2.1.2. 	 The proposed system shall employ a fully-redundant hard disk drive (HDD) using a 
Redundant Array of Independent Disks (RAID) or equivalent capability. Respondents 
shall describe in detail how redundancy is achieved, including the level of RAID 
proposed (or other method). 

3.2.1.3. 	 The proposed system shall contain "hot-swappable" hard disk drives with at least one 
spare hot-swappable drive included. 



The proposed system shall support between 100 to 130 channels' capable of logging a 
combination of analog and digital communications, multimedia data (i.e., text, pictures, 
video), TTY Baudot, American Standard Codefor Information Interchange (ASCII), 
data associated with Radio over Internet Protocol (RoP) and i3 formats (when 
standardized by NENA). While the desire is for logging to be contained within a single 
chassis, the County also wishes to ensure recordings are not lost at the existing center or 
the new center when that transition occurs. As such the respondent shall describe how 
they will ensure the integrity of logging at both locations, while meeting the desire of a 
single chassis solution at the new facility. 

The proposed system shall be capable of simultaneous recording on multiple channels 
and shall monitorlplayback on an unlimited number of remote workstations without loss 
of data or deterioration to the rest of the system processes. 

The proposed system shall support conventional APCO Project 25 (P25) radio systems, 
recording Base Station Traffic on an Open Systems Interconnection (OSI) Layer 3 level 
P25 Common A r  Interface (CAI) recording of channel, radio identification (ID),and 
emergency alert information. Respondent shall describe the capability to log Motorola 
Data Communications (MDC) 1200 data. 

The proposed system shall utilize a non-proprietary, Open Database Connectivity 
(0DBC)-compliant database for centralized management of all recorded 
communications. 

The proposed system shall protect original loggings and recordings and provide verifiable 
digital watermarlung. 

The proposed system shall support Network Time Protocol (NTP) and keep track of time 
and date, even when there is no recording taking place. It shall provide automatic 
compensation for daylight saving time. 

The proposed system shall be able to run on a variety of mission-critical enterprise 
servers, configurable with multiple degrees of redundancy, up to a completely redundant 
configuration with no single point of failure. 

The proposed system shall support on-line monitoring locally via maintenance and 
administration terminals, as well as a Web-based interface. 

The proposed system shall meet an uptime of 99.999 percent or better. Respondents must 
describe any scheduled maintenance or upgrades that would require the proposed system 
to be taken out of service. Respondents must describe how service packs, security 
patches, and other software updates are applied to prevent downtime 

The proposed system shall be configured into a fully redundant design and be certified to 
Part 15, Subpart "J" and, as applicable, Part 68 of the Federal Communications 
Commission (FCC) rules for Class "A" computing devices. 

The proposed system shall be able to operate in ambient temperatures ranging between 
40° F and 95O F, with relative humidity ranging from 10 percent to 95 percent. 

' For the purpose of h s  RFP the term "channel" shall include individual communications sessions for LP recording 

19-15JUL14 9 6110/14 



3.2.1.15. The proposed system shall have all termination points, jacks, patch panels, and cables 
labeled. Labeling schemes shall be approved by PSJC staff prior to installation. 

3.2.1.16. The proposed system will be powered through a County-provided unintemptible power 
supply (UPS). Respondents shall provide detailed estimates of the kilovolt-ampere 
(kVA) load. 

3.2.1.17. The proposed system shall support recording and playback of interim Short Message 
Service (SMS) text-to-9-1 -1 as described in J-STD-110, Joint ATISITIA Native SMS to 
9-1 -1 Requirements and Architecture Specification. 

3.2.1.18. The proposed system shall provide complete integration with the automatic number 
identification/automatic location information ( M A L I )  controller that provides service 
to PSJC and be capable of recording the ANYALI associated with the 9-1 -1 call. 

3.2.1.19. The proposed system shall support screen capture. 

3.2.2. Installation, Warranty and Repair 

3.2.2.1. 	 The proposed system shall include a maintenance program that incorporates software 
updates and upgrades at no additional charge, with pricing shown for annual payments 
for five (5) years after the warranty period expiration. 

3.2.2.2. 	 The proposed system's equipment shall be warranted for a period of one (1) year from 
the date of acceptance for operation (substantial completion) by the County or County's 
Representatives. The equipment shall be warranted to be free from defects in 
workmanship, design and materials. If any equipment should fail during the warranty 
period, it shall be replaced and the proposed system restored to service at no expense to 
the Owner. 

3.2.2.3. 	 The successful Respondent shall deliver to the Owner or Owner's Representatives, prior 
to final acceptance for operation of any item of equipment, the manufacturer's written 
warranty as outlined above. The manufacturer's warranty period shall run concurrently 
with the Owner's warranty. The successful Respondent shall be responsible for obtaining 
equipment warranties from each of the respective suppliers or manufacturers for the 
equipment specified. Manufacturer equipment warranties shall be transferred to the 
Owner. 

3.2.2.4. 	 The manufacturer of the proposed logging recorder system shall support the system, and 
maintain complete stock of all repair components for the system, for a period of not less 
than six (6) years after initial delivery. These parts shall be available for same-day 
shipment, on an expedited basis, 24 hours a day, 365 days a year, including weekends 
and holidays. The successful Respondent shall provide a letter from the manufacturer in 
writing that details this requirement and condition as part of the award of the contract. 

3.2.2.5. 	 Respondents shall describe their remote support and on-site support plan including cost 
of each. It is expected that support will be provided 24 hours per day, 7 days per week. 
Pricing options shall be provided for on-site support with response time maximums of 2 
and 4 hours. 



3.2.2.6. Respondents shall provide a cost estimate to relocate the installed system to the new 
Boone County PSJC during fourth quarter of 201 5. The move to the new facility will 
require logging and recording to be active at both the old and new PSAP for an as yet to 
be defined period of transition. 

3.2.2.7. The successful Respondent shall provide the County with an Acceptance Test Plan that 
aligns with and meets all agreed upon system specifications. 

3.2.3. Display 

3.2.3.1. 	 The proposed system shall provide graphical representation (heat maps or similar format) 
of user-selected recordings in blocks, for rapid insight into call volumes and types of calls 
being handled by various personnel. Heat maps shall be customizable and interactive to 
allow for filtering and drilling into layers of data. 

3.2.3.2. 	 The proposed system shall allow users to select specific reports (and their format) to be 
automatically presented on the homepage upon login. 

3.2.4. Web-based Interface 

3.2.4.1. 	 The proposed system shall provide a secure Web-based interface to allow for access to 
user functions such as search and playback of calls, quality evaluations, and system 
administration functions. 

3.2.4.2. 	 The proposed system's Web-based interface shall enable each authorized user to 
customize and personalize their own homepage with reports, shortcuts and personalized 
"to-do" lists to quickly access information that meets their specific needs. For improved 
efficiency and convenience, personalization also can be done centrally and then "pushed 
out" to other employees. 

3.2.4.3. 	 The proposed system shall offer remote Web access to authorized users via a secure 
virtual private network (VPN) connection. The proposed system shall log all user 
activities within the system into an audit log that is searchable and presentable in a report. 

3.2.5. Storage and Archiving 

3.2.5.1. 	 The proposed system shall provide storage sufficient to retain all recording for one (1) 
year plus 25 % growth. Respondent shall describe the: 

3.2.5.1.1. 	 Maximum number of 9-1-1 lines, 10-digit phone lines, and radio channels the unit 
can support 

3.2.5.1.2. 	 Methods by which recordings and data can be exported, including accepted file 
formats 

3.2.5.1.3. 	 Maximum number of simultaneous recorders supported 
3.2.5.1.4. 	 The codecs used to compress audio prior to storage and the associated bit rate 
3.2.5.1.5. 	 Multimedia formats that are available and the impact each would have on recording 

capability, including how many hours of H.264 video the proposed system can store 
3.2.5.1.6. 	 Data recall functionality and how data is presented and correlated to individual 

communications sessions 



3.2.5.2. The proposed system shall allow for playback off the current recording media without 
interruption of the recording process, regardless of the system's mode of operation. 

3.2.5.3. The proposed system shall allow for automated storage of different types of recordings 
for different periods of time, based on a pre-defined set of call attributes or other user- 
defmed parameters 

3.2.5.4. The proposed system shall be capable of archiving independently--on standard, non- 
proprietary Local Area Network (LAN) attached storage devices-for instant access and 
transfer onto removable media (such as DVD) for long-term storage. 

3.2.6. Reporting 

3.2.6.1. 	 The proposed system shall provide a standard reporting package at no extra charge with 
built-in, predefined and customizable reports, including summaries per channel, per 
archve media, and system configuration summaries. 

3.2.6.2. 	 The proposed system shall allow the administrator to schedule reports for automated runs 
and delivery by email to selected users. 

3.2.6.3. 	 The proposed system shall be able to recommend which reports are suitable for scheduled 
runs during off-peak hours based on the size of these reports, in order to conserve system 
resources. 

3.2.6.4. 	 The proposed system shall be able to present a report that shows all scheduled report runs 
and their status. 

3.2.6.5. 	 The proposed system shall provide an interface for custom, ad-hoc reporting, both tabular 
and graphical, with links directly to playback of recordings. 

3.2.6.6. 	 The standard reporting package must include real-time notifications of abnormal call 
statistics or events (i.e., events that occur beyond a user-defined threshold). 

3.2.6.7. 	 The proposed system shall provide a graphical report that displays and organizes flagged 
recordings according to their type, as determined by the color and shape of a flag. The 
types and selection of graphical flags must be customizable. 

3.2.6.7.1. 	 This graphical report must provide immediate access to recordings for playback right 
from the report, simply by clicking on any recording that is presented in the report. 

3.2.6.8. 	 The proposed system's performance shall not be affected or interrupted when performing 
queries or running reports. 

3.2.7. Search and Playback 

3.2.7.1. 	 The proposed system shall be capable of continuous logging and recording on all 
channels during replay. The replay hnction must not affect the recording performance. 

3.2.7.2. 	 The proposed system shall allow users to display the search-and-playback interface right 
after login, with no additional system navigation required. 



3.2.7.3. The proposed system shall require a secure login to access logging data and playback 
recordings. 

3.2.7.4. The proposed system shall allow search and playback from an unlimited number of 
remote workstations. 

3.2.7.4.1. 	 Each workstation shall playback events with running elapsed time and recorded time 
indicators, and display information via a user friendly graphical timeline view 

3.2.7.4.2. 	 It must be possible to easily select single or multiple calls for playback in a media 
player window 

3.2.7.5. 	 The proposed system shall provide a geographical map view of all selected recordings, 
based on their location information. 

3.2.7.6. 	 The proposed system shall have the capability to select only a section of a call (or call 
group) for repeated loop playback, via simple drag-and-drop interface. 

3.2.7.7. 	 The proposed system shall allow the user to selectively mute individual recordings during 
multi-call / multi-channel playback of overlapping recordings. 

3.2.7.8. 	 The proposed system shall depict the incident events graphically along the media player's 
timeline, for one or more recordings played back in a group. 

3.2.7.9. 	 The proposed system's interface shall allow for the presentation and playback of multi- 
call incidents: 

3.2.7.9.1. 	 In real-time, as they occurred, where some call recordings may overlap with others 
along the timeline and; 

3.2.7.9.2. 	 In sequence, where the multiple calls are played back in a chain without overlapping 
and without playing silence between calls 

3.2.7.10. 	 The proposed system shall allow each user to define custom searches, label them with 
custom names and save them for future use associated with that user's login and password 
data; this capability automatically shall be available to the user upon login. 

3.2.7.11. 	 The proposed system shall allow saved searches to use a combination of fixed and 
variable parameters, where the system prompts for the variable(s) when such a custom 
search is run. 

3.2.7.12. 	 The proposed system shall allow each user to select a custom set of filters that are 
displayed with search results. These filters must be selectable from any data captured 
with recordings individually or in any combination (Boolean), and must support wild 
cards. Examples of logged event criteria include but are not limited to: 

3.2.7.12.1. 	 Time 
3.2.7.12.2. 	 Date 
3.2.7.12.3. Duration of Recorded Message 
3.2.7.12.4. 	 Channel ID 
3.2.7.12.5. 	 Position or Alias 
3.2.7.12.6. 	 Condition Code (Incoming or Outgoing) 



3.2.7.12.7. 	 Dialed Number 
3.2.7.12.8. 	 CallingNumber 
3.2.7.12.9. 	 Annotation (Comments added during call) 
3.2.7.12.10. Caller ID 
3.2.7.12.1 1. Automatic Number ldentification (ANI)/ 

Automatic Location Identification (ALI) Data 
3.2.7.12.12. Telecommunicator ID 

3.2.7.13. The proposed system shall allow the user to combine any number of search criteria 
elements into one search function, in order to provide a complex system-wide searching 
capability. 

3.2.7.14. The proposed system shall include fast streaming media technology for high-speed access 
to recordings and playback w i t h  the media player. 

3.2.7.15. The proposed system shall have an interface for importing and saving photos, videos and 
documents for correlation at various time points within specific recordings as additional 
types of evidence. The system must automatically track the date, time and user ID 
associated with each import. 

3.2.7.16. The proposed system shall allow for activation of spoken time announcements, to be 
associated and exportable with specific recordings. 

3.2.7.17. The proposed system shall allow authorized users to create and send email messages, 
with the desired recording either attached or provided as a link (authentication into the 
system must be required for starting playback). 

3.2.7.1 8. The proposed system shall allow the user to password protect a recording when it is 
exported as a file. 

3.2.7.19. The proposed system shall offer two options for emailing recordings as files. 

3.2.7.19.1. A combination of recorded call or multi-call interaction, along with a self-contained 
media player for both playback convenience and protection of the recordings fi-om 
tampering 

3.2.7.19.2. 	 Export of actual .wav files representing unaltered/uncompressed recordings 

3.2.7.20. 	 The proposed system shall permit the tagging of calls or groups of calls, even while the 
call is still in progress, from remote workstations with color flags, custom icons and 
alphanumeric information of unlimited length. 

3.2.7.20.1. 	 Tagging of calls in progress must allow for marking recordings in progress for 
retention or deletion by authorized users, such as non-emergency call processing 
personnel in admin offices. 

3.2.7.21. 	 The proposed system shall allow the user to easily group and associate related recordings, 
as needed, either manually or via an automated process where recordings are organized 
into groups by a common parameter. 



3.2.7.22. 	 The proposed system shall allow the user to search via a query or series of queries (user- 
selected filters) to the central call database through a simple and secure browser-based 
interface, and allow for prompt retrieval of all calls that fit the specified criteria. 

3.2.7.23. 	 The proposed system shall have no requirement for downloading any proprietary 
application onto any employee's workstations in order for these users to have access to 
the recordings for playback, reporting, and other user functions of a recording system. 

3.2.8. Instant Recall and Live Monitoring 

3.2.8.1. 	 The proposed system shall include an instant recall system, available within the browser- 
based interface, which will allow for custom configuration of the amount of recent 
recordings available for playback. 

3.2.8.1.1. 	 It must be possible to configure the system to allow each telecommunicator to access 
only their own recordings or only the recordings associated with a specific 
workstation or position. Approved supervisors shall have instant access to all 
recordings 

3.2.8.1.2. 	 The instant recall interface must include quick filters and sort options for any data 
presented with recordings. 

3.2.8.2. 	 The proposed system shall include access to live monitoring on the same screen (such as 
in a split-screen interface) for fast, convenient access to current and most recent calls. 

3.2.8.3. 	 The proposed system, regardless of whether it is a live monitor andlor instant recall 
interface, shall be able to show a graphical map of current activity on all channels. 

3.2.8.3.1. 	 The interface must be able to show current channel activity in real-time by channel 
name, as well as by call taker or dispatcher being recorded. 

3.2.8.4. 	 The proposed system shall allow the user to start live monitoring of any call in progress 
directly from the graphcal map of current channel or call takerldispatcher activity. 

3.2.8.5. 	 It is desirable that the proposed system allow the user to access live monitoring via tablet 
PC. 

3.2.8.6. 	 The proposed system shall allow live monitoring of screen activity. 

3.2.9. Scenario Recreation 

3.2.9.1. 	 The proposed system shall offer the ability to select and display an unlimited number of 
call recordings from an unlimited number of channels, for any applicable time period, 
associated with a single incident or event scenario. 

3.2.9.1.1. 	 It shall be possible to have the recordings automatically grouped when tagged with 
the same Case ID via CAD integration (assumes CAD interface). 

3.2.9.1.2. 	 Authorized users shall be able to filter the recording system's central database, based 
on the channelslaudio points they know to be involved in the incident as well as the 
timeframe of the incident and other data. 



3.2.9.1.3. 	 It shall be possible to select and display events on all channels that are thought to be a 
part of the relative incident, including channels that had no activity. 

3.2.9.1.4. 	 It shall be possible to refine search results by cliclng on graphical visualizations of 
recordings (i.e., heat maps). 

3.2.9.1.5. 	 Once all channels, extensions, or Call Taker IDS are selected, the system shall display 
all activity in a graphical and tabular format. 

3.2.9.2. 	 The proposed system shall include a graphical interface, which shall provide for visual 
identification of: 

3.2.9.2.1. 	 Channel recording activity 
3.2.9.2.2. 	 Event activity as applicable, e.g., the point of time of police dispatch 
3.2.9.2.3. 	 Any added elements of evidence related to the scenario, such as photos, videos, 

notations and documents 

3.2.9.3. 	 It shall be possible to review screen activitylscreen capture of associated positions if 
those positions were configured for screen recording. 

3.2.10. Integrated Redaction of Recordings 

3.2.10.1. 	 The proposed system shall come with an embedded interface for redaction of audio or 
video recordings, including the ability to add silence over specific portions of the audio 
or video files so that the duration of recorded calls is not affected and remains true to the 
original recording. The system must include the ability to indicate why a recording is 
being redacted. 

3.2.10.2. 	 The proposed system shall protect the integrity and authenticity of original recordings. 
Redacted files must be saved as copies of originals. 

3.2.10.2.1. 	The redacted copy of the audio or video files (recordings) shall be saved within the 
application and be exportable for playback. 

3.2.1 1.System Security, Diagnostics and Media Management 

3.2.1 1.1. 	 The proposed system shall provide multiple levels of security, including access to user- 
defined groups of call recordings or channels. 

3.2.11.2. 	 The proposed system shall allow a user with access rights to select any channel for real- 
time monitoring. 

3.2.1 1.3. 	 The proposed system shall be capable of limiting access to HDD storage media to 

designated senior System Administrator(s) only. 


3.2.1 1.4. 	 The proposed system shall allow the designated System Administrator(s) to restrict call- 
exporting capabilities, including the ability to email or otherwise export calls, on a per- 
user basis. 

3.2.11.5. 	 Respondents shall describe how the proposed system integrates with existing 
credentialing and access controls (i.e., does it use Lightweight Directory Access Protocol 
(LDAP) and follow central user security settings from Active Directory?). 



3.2.11.6. 	 Respondents shall describe the system's capability to encrypt the central database and 

individual recordings, including storage and cost requirements for each. 


3.2.11.7. 	 The proposed system shall protect the integrity of all recordings and provide for the 

confirmation of their authenticity via digital watermarking. 


3.2.1 1.8. 	 The proposed system's media management function shall be capable of automatically 

assigning a unique, sequential ID to each recorded interaction. 


3.2.11.9. 	 The proposed system shall support archiving onto dual removable media, in order to 

extend unattended archiving. 


3.2.11.10. 	 The proposed system shall include a selectable alarm with conditions related to recording 
into removable media (e.g., DVD). These conditions must include the following: media 
nearly full (it must be possible to preset a desired percentage of space full for t h s  alarm 
to occur); full; media write error; and no media. 

3.2.11.1 1. 	 The proposed system shall have user alarms that are configurable by the software. The 

system must be capable of generating multiple alarms-including visual, audible, smart 

phone, Simple Network Management Protocol (SNMP) and email-to assigned 

personnel. It must be possible to route alarms pertaining to different alarm conditions to 

different recipients. 


3.2.11.12. 	 The proposed system shall include built-in diagnostic software that automatically will 
monitor the status of the equipment and initiate audible, visual and network-based alarms 
in the event of any failure or disruption of the operation, recording, or archiving 
processes. 

3.2.11.13. 	 The proposed system shall provide an audit log that tracks and presents information about 
alerts, errors and activity of all users within the system. T h s  information must be 
presentable in a user-configurable report. 

3.2.11.14. 	 The proposed system shall be capable of flagging data to prevent automatic deletion 
when it is due to expire. 

3.2.11.15. 	 The proposed system shall restrict remote access to authorized personnel as allowed by 
the County's administrator function. 

3.2.11.16. 	 The proposed system shall allow the user to select a single recording, or a group of 
recordings, and run an audit to identify playback or export activity by any users who 
accessed them. 

3.2.1 1.17. 	 The proposed system shall provide a channel inactivity alert, which will notify the user if 
a channel is inactive (not reporting audio) for a user-defined period of time. 

3.2.12. User Training 

3.2.12.1.1. 	 Respondents shall include end user training in their proposal. 

3.2.12.1.2. 	Each class will be conducted onsite at the PSJC at a date and time approved by the 
County. 



3.2.12.1.3. All training material and course presentations must be approved by the County prior 
to the actual training of PSJC personnel. 

3.2.12.1.3.1. 	 The successful Respondent shall provide hard and soft copies of logging recorder 
end user training documentation and copies of administrative training 
documentation in electronic format, such as Microsoft Word (.doc/.docx) or Adobe 
Acrobat (.pdf), in addition to a hard copy for each participant. 

3.2.12.1.3.2. 	 Each workstation must have access to a feature guide that explains the commonly 
used features, in addition to the quantity of full documentation packages. 

3.2.12.1.4. Respondents shall list any type of online training available and any cost associated 
with this training. 

3.2.13. Optional -Computer Aided Dispatch ( CAD) Interface 

3.2.13.1. 	 Respondents shall describe their capability to interface to CAD and which CAD systems 
they have successfully interfaced with in the past five (5) years. 

3.2.13.2. 	 The proposed system shall allow for association of recorded media with incident 

numbers, automatically identified fi-om a CAD system display. 


3.2.13.3. 	 The proposed system shall provide the ability to record screen activity from each position 
including screens associated with the CAD system. Respondent shall describe any 
limitations to recording screen activity. 

3.2.13.4. 	 The proposed system shall associate CAD incident data with appropriate recordings that 
can be subsequently searched, organized and reported on, based on these attributes. 

3.2.14. Optional -Speech and Data Analytics 

3.2.14.1. 	 Respondents shall describe their capability to provide a speech-and-data analytics module 
that is accessible via Web browser to authorized users. The module should include: 

3.2.14.1.1. User-configurable reporting 
3.2.14.1.2. 	Concept searches to allow for higher accuracy of results than standard systems with 

keyword-based searches 
3.2.14.1.3. 	Automated categorization based on types of calls, as reco-@zed via speechldata 

analytics 
3.2.14.1.4. 	Tagging of calls with data from speech analytics, to be used in subsequent searches 

and for quality evaluation 

3.2.15. Optional -Quality Assurance/Evaluation Module 

3.2.15.1. 	 Respondents shall describe their capability to provide a quality assurance module, 
including how authorized third-party remote users can access the module to perform 
quality assurance checks. 

3.2.15.2. 	 The proposed system shall support objective and impartial form-based scoring. 

3.2.15.3. 	 The proposed system shall provide for flexibility to create, customize and edit evaluation 
forms that encompass all facets of media recording, including evaluation of screen 
recordings without vendor involvement. 



3.2.15.4. 	 The proposed system shall be able to automatically and objectively select a predefined 
number of recordings for evaluation per the following criteria: 

3.2.15.4.1. 	 Employee 
3.2.15.4.2. 	 Employee role 
3.2.15.4.3. 	Position ID 
3.2.15.4.4. 	 E9-1-1 Class of Service 
3.2.15.4.5. Incident type or priority (assumes optional CAD interface) 
3.2.15.4.6. 	 Shift 
3.2.15.4.7. Other user-defined characteristics 

3.2.15.5. The proposed system evaluation process and interface shall include intuitive GUI buttons, 
menus, and other convenient scoring tools, including the ability to add comments as 
needed. 

3.2.15.6. The proposed systems evaluation forms shall maintain links to the pertinent recordings, 
for easy access, training, or export into a stand-alone file. 

3.2.15.7. The proposed system shall be able to either email an evaluation, along with the pertinent 
recording for external agency review, or provide a link that requires the recipient to 
authenticate into the system to gain access to playback. 

3.2.1 5.8. The proposed system shall allow multiple authorized users to add comments to an 
evaluation, where the system tracks all comments by users and datesltimes. 

3.2.16. Optional -Shared System Capabilities 

3.2.16.1. 	 Respondents shall address how the proposed system supports multiple agencies sharing a 
single logger 

3.2.16.2. 	 Respondents shall address how individual agency policies, including security policies are 
managed (i.e. assuring the agency that owns the data controls access to it) 

3.2.16.3. 	 Respondents shall address how access to configuration data for a specific agency is 
controlled and provide suggestions for provisioning and management of agency-specific 
data. 

3.2.16.4. 	 Respondents shall address how the "audit trail" of data access is kept specific 
tolmanageable by the agency who owns the data 

3.2.16.5. 	 Respondents shall address how agency specific retention policies are 
establishedlmaintained, including the ability to prevent automatic deletion of data when it 
expires. 

3.2.16.6. 	 Respondents shall address how to prevent direct access to physical storage and limit this 
access to an authorized overall system administrator. 

3.2.16.7. 	 Respondents shall provide an estimated cost (in today's dollars) for any 
hardwarelsoftware changes required to accommodate the transition to a shared system 
environment. 



3.2.17. 	Optional -Future Next Generation 9-1-1 (NG9-1-1) Requirements 

3.2.17.1. 	 Respondents shall describe how the proposed system will transition to meet NG9-1-1 
initiatives as defined by the National Emergency Number Association (NENA) 08-003, 
"Detailed Functional and Interface Standards for the NENA i3 System vl (with update to 
v2 upon release). 

3.2.17.2. 	 Respondents shall advise whether they actively participated in all phases of the NENA 
Industry Collaboration Event (ICE) 8 for NG9-1-1 logging and recording. 

3.2.17.3. 	 Respondents shall advise how the proposed system will support logging and querying of 
all "LogEvents," as defined in the current version of NENA i3, and note any exceptions. 

3.2.17.4. 	 Respondents shall address how the proposed system will transition to record a call that 
originates via SIP INVITE. 

3.2.17.5. 	 Respondents shall identify the number of simultaneous IP sessions a single server can 
record. 

3.2.17.6. 	 Respondents shall address any future codecs that it plans to use in order to compress 
audiolvideo prior to storage, as well as the associated bit rate. The number of hours of 
G.711 audio the proposed system can store also shall be specified. 

3.2.17.7. 	 Respondents shall provide an estimated cost (in today's dollars) for any 
hardwarelsoftware changes required to accommodate the transition to full i3 capabilities. 

3.3. 	 Warranty and Guarantee: 

Respondents shall submit with their proposal response a complete description of any and all 
warranties offered as part of the resulting contract. At a minimum, Respondents agree to the 
following: 

Contractor warrants and guarantees to Owner that all work will be in accordance with the 
Contract Documents and will not be defective. All materials provided by Contractor shall be new 
material of high quality which shall give long life and reliable operation. The workmanship shall 
be of h~gh  quality in every detail. Prompt notice of all defects shall be given to Contractor. All 
defective work, whether or not in place, may be rejected, corrected, or accepted as follows: 

3.4. 	 Correction or Removal of Defective Work 
If required by County Representative, Contractor shall promptly, as directed, either correct all 
defective Work, whether or not fabricated, installed or completed, or if the Work has been 
rejected by County Representative, remove it from the site and replace it with non-defective 
Work. Contractor shall bear all direct, indirect, and consequential costs of such correction or 
removal (including but not limited to fees and charges of engineers, architects, attorneys, and 
other professionals made necessary thereby). 

3.4.1. 	 One Year Correction Period who does walkthrough and signs off on it 
If within one year after the date of Substantial Completion or such longer period of time as may 
be prescribed by Laws or Regulations or by the terms of any applicable special guarantee 
required by the Contract Documents or by any specific provision of the Contract Documents, any 
Work is found to be defective, Contractor shall promptly, without cost to Owner and in 



accordance with Owner's written instructions, either correct such defective Work, or if it has been 
rejected by Owner, remove it from the site and replace it with non-defective Work. If Contractor 
does not promptly comply with the terms of such instructions, or in an emergency where delay 
would cause serious risk of loss or damage, Owner may have the defective Work removed and 
replaced and all direct, indirect, and consequential costs of removal and replacement (including 
but not limited to fees and charges of engineers, architects, attorneys, and other professionals) 
will be paid by the Contractor. In special circumstances where a particular item of equipment is 
placed in continuous service before Substantial Completion of all the Work, the correction period 
for that item may start to run from an earlier date if so provided in the Specifications or by 
Written Amendment. 

3.5. 	 Manuals: The Contractor must supply the user documentation/operating manuals necessary to 

operate the equipmentlsoftware provided. 


3.6. 	 Delivery and Installation: Firm delivery and installation schedules are essential in the 

performance of the contract to be awarded hereunder. Respondents shall set forth in their 

proposal the number of days in which delivery and installation will be fully complete in strict 

accordance with the specifications on the ResponseRricing Page. A timely delivery schedule 

with an installation and training schedule shall be stated on the Response Page. 

Note: Contractor shall not ship or install equipment without a properly executed purchase order. 


3.7. 	 Delivery Terms: FOB Destination with Inside Delivery to designated room. All deliveries shall 
be made FOB Destination with freight charges included and prepaid. The seller pays and bears 
the freight charges. 

3.8. 	 Prevailing Wage: PREVAILING WAGE RATES -The contract shall be based upon payment 
by the Contractor of wage rates not less than the prevailing hourly wage rate for each craft or 
classification of workers engaged on the work as determined by the Industrial Commission of 
Missouri on behalf of the Department of Labor and Industrial Relations. The Contractor shall 
comply with all requirements of the prevailing wage law of Missouri, Revised Statutes of 
Missouri, Sections 290.210 to 290.340 including the latest amendments thereto. 

3.8.1. 	 Current prevailing wage order #20 is to be used. The prevailing wage law does not prohibit 
payment of more than the prevailing rate of wages nor does it limit the hours of work which may 
be performed by any worker in any particular period of time. The current prevailing wage is 
available on our website at wu-w.shown~eboone.compurchasing. 

3.9. 	 OSHA: Each Contractor and Subcontractor shall file with the County, upon completion of the 
project and prior to fmal payment thereof, an affidavit stating that he has fully complied with the 
provisions and requirements of the Prevailing Wage Law and OSHA Training Requirements. 

3.9.1. 	 OSHA PROGRAM REQUIREMENTS 
The Contractor is familiar with the requirements of 292.675 RSMo. The Contractor shall provide 
a ten-hour Occupational Safety and Health Administration (OSHA) construction safety program 
for their on-site employees, subcontractors or others acting on behalf of Contractor on-site which 
meets the requirements of 292.675 RSMo. 

3.9.2. 	 The Contractor and each subcontractor shall keep accurate records of those employees who are 
working on-site and a record of each such employee's completion of the OSHA program. 



3.9.3. 	 The Contractor shall forfeit as a penalty to the County the sum of Two Thousand Five Hundred 
Dollars ($2,500.00) plus One Hundred Dollars ($100.00) for each employee employed by the 
Contractor or subcontractor, for each calendar day, or portion thereof, such employee is found to 
be employed in violation of 292.675 RSMo. Said amounts shall be withheld from all sums and 
amounts due under this provision when making payments to the Contractor. 

3.10. 	 Overhead Power Line Safety Act: The Contractor is aware of the provisions of the Overhead 
Power Line Safety Act, 3 19.075 to 3 19.090 RSMo, and agrees to comply with the provisions 
thereof. Contractor understands that it is their duty to notify any utility operating high voltage 
overhead lines and make appropriate arrangements with said utility if the performance of contract 

1 	 would cause any activity within ten feet of any high voltage overhead line. To the fullest extent 
permitted by law, Contractor shall indemnify, hold harmless and defend the County, its directors, ~ 
officers, agents, and employees from and against all claims, damages, losses and expenses 
(including but not limited to attorney's fees) arising by reason of any act or failure to act, 
negligent or otherwise, of Contractor, of any subcontractor (meaning anyone, including but not 
limited to consultants having a contract with contractor or a subcontract for part of the services), 
of anyone directly or indirectly employed by contractor or by any subcontractor, or of anyone for 
whose acts the contractor or its subcontractor may be liable, in connection with any claims arising 
under the Overhead Power Line Safety Act. Contractor expressly waives any action for 
Contribution against the County on behalf of the Contractor, any subcontractor (meaning anyone, 
including but not limited to consultants having a contract with contractor or a subcontract for part 
of the services), anyone directly or indirectly employed by contractor or by any subcontractor, or 
of anyone for whose acts the contractor or its subcontractor may be liable, and agrees to provide a 
copy of this waiver to any party affected by this provision. 

3.11. 	 SALESKJSE TAX EXEMPTION -County will provide the Contractor with a completed 
Missouri Project Exemption and Missouri Tax Exemption letter for Boone County, Missouri and 
the Contractor shall be responsible for k i s h i n g  the exemption certificate and tax exemption 
letter to all authorized sub-contractors and suppliers providing materials incorporated in the work. 
All invoices issued for purchases for such materials, supplies, and taxable rentals shall be in the 
name of Boone County and contain the project number assigned by Boone County for the 
contract awarded. It shall be the responsibility of the Contractor to ensure that no sales or use 
taxes are included in the invoices and that the County pays no salesluse taxes from which it is 
exempt. The Contractor shall be responsible for obtaining revised exemption certificates and 
revised expiration dates if the work extends beyond the estimated project completion date or a 
certificate expiration date. The Contractor shall also be responsible for retaining a copy of the 
project exemption certificate for a period of five years and for compliance with all other terms 
and conditions of section 144.062 RSMo. Not otherwise herein specified. The Contractor agrees 
not to use or permit others to use the project exemption certificate for taxable purchases of 
materials or rentals and supplies not directly incorporated into or used in the work to which it 
applies and agrees to indemnify and hold the County harmless from all losses, expenses and costs 
including litigation expenses and attorney fees resulting from the unauthorized use of such project 
exemption certificates. 

3.12. 	 Subcontractors, Suppliers and Others 
Contractor shall not employ any Subcontractor, Supplier, or other person or organization 
(including those acceptable to Owner and Engineer as indicated below), whether initially or as a 
substitute, against whom Owner or Engineer may have reasonable objection. Contractor shall not 
be required to employ any Subcontractor, Supplier, or other person or organization to furnish or 
perform any of the Work against whom the Contractor has a reasonable objection. 



If the Owner requires identity of certain Subcontractor, Suppliers, or other persons or 
organizations (including those who are to hrnish the principal items of material and equipment) 
to be submitted to Owner in advance of the specified date prior to the Effective Date of the 
Agreement for acceptance by Owner and Engineer and if Contractor has submitted a list thereof 
in accordance with the project Specifications, Owner's or Engineer's acceptance (either in writing 
or by failing to make written objection thereto by the date indicated for acceptance or objection in 
the bidding documents or the Contract Documents) of any such Subcontractor, Supplier, or other 
person or organization so identified may be revoked on the basis of reasonable objection after due 
investigation, in whch case Contractor shall submit an acceptable substitute, the Contract Price 
will be increased by the difference in the cost occasioned by such substitution and an appropriate 
Change Order will be issued or Written Amendment signed. No acceptance by Owner or 
Engineer of any such Subcontractor, Supplier, or other person or organization shall constitute a 
waiver of any right of Owner or Engineer to reject defective Work. 

3.13. 	 It is to be clearly understood that the Boone County PSJC is a "Smoke Free Environment" and an 
"Alcohol Free Facility." As such, smolng and consumption of alcoholic beverages is 
PROHIBITED on this project. Any employees of any contractor or subcontractor who does not 
adhere to Boone County's policies which prohibit the use of tobacco and alcoholic beverages in 
their facilities will be escorted off the jobsite and may not return. The contractor or subcontractor 
who the employee is employed will be notified. Further violations could result in the termination 
of this Contract. 

3.14. 	 All contractor employees will conduct themselves in a professional manner. Harassment of other 
construction personnel, owner personnel, or the general public will result in immediate and 
permanent removal from the project. 

3.15. 	 Discharge of Employees: Owner reserves the right to require the removal from the site of the 
Work any employee of the Contractor or any subcontractor if, in the judgment of the Owner, such 
removal is necessary to protect the interest of the Owner, upon written notice from the Owner. 

3.16. 	 Accident Prevention: Precaution shall be exercised at all times for the protection of persons 
(including employees) and property. The safety provisions of applicable laws, building and 
construction codes shall be observed. Machinery, equipment, and all hazards shall be guarded or 
eliminated in accordance with the safety provisions of the Manual of Accident Prevention in 
Construction, 8th Edition, 1999, published by the Associated General Contractors of America, to 
the extent that such provisions are not in contravention of applicable laws. Current standards of 
the Occupational Safety and Health Act shall be applied. 

3.17. 	 All trash shall be removed from site by the Contractor. In the event a dispute arises among the 
Contractor and any others as to the responsibility for cleanup, the County Representative may 
cause the clean up to be done and allocate the costs among the parties responsible for keeping the 
premises and surrounding area free of accumulation of waste or rubbish. The allocation made by 
the County Representative shall be binding on the Contractor. 

3.18. 	 If the Contractor should find it necessary to work hours other than 7:30 a.m. to 4:30 p.m. on 
Monday through Friday, the Contractor must notify the County Representative at least 24 hours 
prior to the start of that work beyond the established times. The request for these additional work 
hours is subject to approval by the County Representative. 

3.19. 	 Report all accidents regardless of how minor to County Representative. Provide detailed incident 
report for those requiring off site medical treatment. 



3.20. 	 Contractor to coordinate all applicable permit inspections as required for the activities included in 
this work package. 

3.21. 	 It is to be understood that PSJC will be in operation during the implementation. Contractor(s) are 
to provide a "sequencing plan" to insure that no disruption of existing service occurs. No cutover 
of new service will be allowed without prior consent of the County Representative. 

3.22. 	 Identification badges may be issued by the County to all contractor personnel. These badges 
must be worn at ALL times by contractor personnel to access the work areas and while on the 
premises. 

3.23. 	 The PSJC may be accessed through the front door from 8:00 a.m. to 5:00 p.m. on the scheduled 
workday for contract personnel and their containers, equipment and tools. PSJC personnel may 
inspect all containers, equipment and tools that enter PSJC. 

3.24. 	 Project Record Drawings -At end of project, Contractor shall supply to County Representative, 
Project Record Drawings that may include drawings and diagrams of equipment locations, project 
manual, product data, comprehensive Maintenance and Operating Manual, software CDs and 
equipment warranties as required by the County Representative 

3.25. 	 As part of RFP response, please detail what is included as part of the system installation. 

3.26. 	 As part of your RFP response, please detail what is included as part of the system test, 
adjustments, setup and reports. 



CONTRACT TERMS AND CONDITIONS 


4.1. 	 Contract Period: The initial term of the resulting contract agreement for the proposed 
equipmenffsoftwarefrom this Request for Proposal will begin at the time of contract award and 
end upon project completion. If maintenance is offered on any of the hardware or software that is 
outside of the warranty, please describe in detail. The maintenance portion of the Contract 
should begin following the one year from acceptance of substantial completion of project. The 
maintenance agreement may be renewed by the Purchasing Director for up to an additional five 
(5) one-year periods, following the warranty. Maintenance prices are subject to adjustment 
thereafter per pricing proposed on Response Page, effective on the renewal date, and must remain 
firm through the end of the renewal period. 

Transient Employers: Every transient employer, as defined in Section 285.230 RSMo, must 
post in a prominent and easily accessible place at the work site a clearly legible copy of the 
following: (1) the notice of registration for employer withholding issued to such transient 
employer by the director of revenue; (2) proof of coverage for workers' compensation insurance 
or self-insurance signed by the transient employer and verified by the department of revenue 
through the records of the division of workers7 compensation; and (3) the notice of registration 
for unemployment insurance issued to such transient employer by the division of employment 
security. hytransient employer failing to comply with these requirements shall, under Section 
285.234 RSMo, be liable for a penalty of five hundred dollars per day until the notices required 
by this section are posted as required by law. 

4.2.1 	 The successful Respondent shall be obligated to enter into a written contract with the County 
within 15 days of award on contract forms provided by the County. If Respondent desires to 
contract under their own written agreement, any such proposed agreement shall be submitted in 
blank with their response. County reserves the right to modify any proposed form agreement or 
withdraw its award to a successful Respondent if any proposed agreement contains terms and 
conditions inconsistent with its request or are unacceptable to county legal counsel. 

4.3. 	 Provisions for Termination: The contract may be terminated by the County for any of the 
following reasons or under any of the following circumstances. 

4.3.1. 	 Due to a material breach of any term or condition of this agreement. 

4.3.2. 	 If in the opinion of Boone County, deliveries of products I services are delayed or products I 
services delivered are not in conformity with the contract documents. 

4.3.3. 	 If appropriations are not made available and budgeted for in any calendar year 

4.3.4. 	 Boone County reserves the right to cancel all or any part of orders if delivery is not made or work 
is not started as guaranteed. In case of delay, the Contractor MUST notify the County. 

4.4. 	 In case of any default by the Contractor, the County may procure the product or service from 
other sources and hold the Contractor responsible for any damages incurred including, but not 



limited to, excess cost or handling charge. The County shall have the right to remove any 
Contractor who defaults on any contract with the County from all Bidders' lists. 

4.5. 	 The successful Contractor is prohibited from assigning, transferring, conveying, subletting, or 
otherwise disposing of this agreement or its rights, title or interest therein, or its power to execute 
such agreement to any other person, company or corporation without the prior consent and 
approval in writing by the County. 

4.6. 	 Respondents must clearly state in writing any restrictions or deviations from these specifications. 
In the absence of such statement, the County will assume that all items/services offered are in 
strict compliance with the technical and financial requirements, contract terms and conditions as 
described in these specifications. The proposal of the Contractor will be included as part of the 
fmal contract. 

4.7. 	 Award will be made by written notification from the Purchasing Director. This written notice 
shall be deemed to result in a binding contract which shall be governed by the laws of the State of 
Missouri as adopted and in force on the date of the agreement. 

4.8. 	 Contractor agrees to furrush services and to perform the project withn the stated completion 
schedule, and in strict compliance with requirements stated in the RFP Document. 

4.9. 	 Contractor proposes and agrees to accept, as full compensation for furnished services, the price 
submitted in response to the RFP document. All related costs associated with providing the 
services specified shall be considered by both County and Contractor to be included within this 
quoted price. The county shall not pay, nor be liable for, any additional cost including, but not 
limited to taxes, insurance, interest, penalties, termination payments, attorney fees, liquidation 
damages, etc. 

4.10. 	 Contractor agrees that no modification of any provision contained in the contract shall be made, 
or construed to be made, unless such modification is mutually agreed to by both parties and 
incorporated in a written amendment to the contract approved by the Purchasing Director. 

4.11. 	 Contractor shall provide and install equipment that meets or exceeds the specifications contained 
in this RFP. 

4.12. 	 The Contractor must provide any additional equipment necessary, at no cost to the County, if the 
awarded equipment does not meet the specifications outlined in this document. The County shall 
determine whether the specifications are adequately met. 

4.13. 	 Attached Standard Terms and Conditions for Contracts shall apply to the contract award. 

4.14. 	 Extra andlor Additional Work and Changes: If any extra andor additional work is to be done 
or any change in the plans and specifications is deemed necessary, the County may issue to the 
Contractor a written change order directing that such extra andor additional work be done or that 
such change be made, and the Contract shall be modified accordingly. Compensation to the 
Contractor will be calculated as an addition to or deduction from the Contract price, based upon 
such written terms as may be established by the owner, either (a) by an acceptable lump sum 
proposal of the Contractor, (b) on a cost-plus limited basis not to exceed a specified limit, or (c) 
on basis of bid or mutually agreed upon unit prices. In the event that none of the foregoing 
methods are agreed upon with the Contractor, the County may perform the work with its own 
forces or under separate contract with another contractor. 



4.15. 	 Patents: The Contractor shall protect the County against suits for patent infringement on 

material, equipment, and methods used. 


4.16. 	 Assignment of Contract: No assignment by the Contractor of any principal construction contract 
or any part thereof or of the hnds to be received thereunder by the Contractor, will be recognized 
unless such assignment has had the approval of the County and the Surety has been given due 
notice of such assignment in writing. In addition to the usual recitals in assignment contracts, the 
following language must be set forth: 

"It is agreed that the funds to be paid to the assignee under this assignment are subject to a prior 
lien for services rendered or materials supplied for the performance of the work called for in said 
Contract in favor of all persons, firms, or corporations rendering such services or supplying such 
materials." 

4.17. 	 Legal Requirements: The Contractor shall do all work in such manner as to comply with all 
County ordinances, and laws of the County, State, and Nation as apply to the work herein 
outlined. The Contractor shall also obtain all necessary licenses and permits and keep necessary 
records as required. 

4.18. 	 Equal Opportunity: The County of Boone is an equal opportunity affirmative action employer, 
pursuant to federal and state law, and all respondents submitting bids shall be considered to be 
EEOIAA employers in compliance with federal and state laws, unless otherwise stipulated by the 
bidders herein. 

4.19. 	 Domestic Purchasing Policy: Contractors are encouraged to select and use materials 
manufactured, assembled, or produced in the United States in the performance of this contract 
whenever the quality and price are comparable with other goods. 

By submission of this bid, the vendor certifies that they are in compliance with section 34.353 
and, if applicable, section 34.359 ("Missouri Domestic Products Procurement Act") of the 
Revised Statutes of Missouri, 1987. 

4.20. 	 If a contradiction in the contract documents occurs then the more expensive interpretation shall 
prevail and be inclusive in that respective contractor's proposal response. 



5. PROPOSAL SUBMISSION INFORMATION 

5.1. RESPONSE TO PROPOSAL 

5.1.1. Submission of Proposals: 

5.1.1.1. 	 When submitting a proposal, Respondents should include the original and ten (1 0) 
additional copies. 

a. 	 Respondents shall submit the proposal to: 

Boone County Purchasing Department 

Attn: Melinda Bobbitt, CPPO, CPPB, Director of Purchasing 


6 13 E. Ash Street, Room 1 10 

Columbia, MO 65201 


b. 	 The proposals must be delivered no later than 1:SO p.m. on July 15, 2014. Proposals 
will not be accepted after this date and time. 

5.1.1.2. 	 To facilitate the evaluation process, Respondents are encouraged to organize their 

proposal as described in section 5.1.4. 


a. 	 Each distinctive section should be titled with paragraph number and all material 
related to that category should be included therein. 

b. 	 The signed response page from the original RFP and all signed amendments should 
be placed at the beginning of the proposal response. 

c. 	 The Proposal must, at a minimum, address all mandatory and desired services, 
equipment, materials, etc. Responses will fully describe how the service will be 
performed and what hardware/software (if any) is required at the County to access 
the service. 

5.1.1.3. 	 Respondents are cautioned that it is the Respondent's sole responsibility to submit 
information related to the evaluation categories, and that the County is under no 
obligation to solicit such information if it is not included with the proposal. 
Respondents' failure to submit such information may cause an adverse impact on the 
evaluation of the proposal. Any Respondent whose responses deviate from the outlined 
specifications may automatically be disqualified. 

5.1.1.4. 	 Respondent's Contacts: Respondents and their agents (including subcontractors, 
employees, consultants, or anyone else acting on their behalf) must direct all of their 
questions or comments regarding the RFP, the evaluation, etc. to the buyer of record 
indicated on the first page of this RFP. Respondents and their agents may not contact any 



County employee other than the buyer of record regarding any of these matters during the 
solicitation and evaluation process. Inappropriate contacts are grounds for suspension 
andlor exclusion from specific procurements. Respondents and their agents who have 
questions regarding this matter should contact the buyer of record. 

5.1.2. 	 Competitive Negotiation of Proposals: Respondents are advised that under the provisions of 
this Request for Proposal, the County reserves the right to conduct negotiations of the proposals 
received or to award a contract without negotiations. If such negotiations are conducted, the 
following conditions shall apply: 

5.1.2.1. 	 Negotiations may be conducted in person, in writing, or by telephone. 

5.1.2.2. 	 Negotiations will only be conducted with potentially acceptable proposals. The County 
reserves the right to limit negotiations to those proposals, which received the highest 
rankings during the initial evaluation phase. 

5.1.2.3. 	 Terms, conditions, prices, methodology, or other features of the Respondent's proposal 
may be subject to negotiation and subsequent revision. As part of the negotiations, the 
Respondent may be required to submit supporting financial, pricing and other data in 
order to allow a detailed evaluation of the feasibility, reasonableness, and acceptability of 
the proposal. 

5.1.2.4. 	 The mandatory requirements of the Request for Proposal shall not be negotiable and shall 
remain unchanged unless the County determines that a change in such requirements is in 
the best interest of the entities. 

5.1.3. 	 Evaluation and Award Process: 

5.1.3.1. 	 Boone County has selected an evaluation team to review responses and to make a formal 
recommendation for award to the County Commission. After determining a responsible 
Respondent and a responsive proposal through the determination that the proposal 
satisfies the mandatory requirements stated in the Request for Proposal, the evaluation 
team will use both objective analysis and subjective judgment in conducting a 
comparative assessment of the proposal in accordance with the evaluation criteria stated 
below: 

a. Method of Performance 
b. ExperienceIExpertise 
c. Cost 

5.1.3.2. 	 After an initial evaluation process, a question and answer interview may be conducted 
with the Offeror, if deemed necessary by the County. In addition, the County may 
request to visit sites where proposed equipment is in operation. Respondent may be 
asked to make an oral presentation of their proposal to the evaluation team at a 
designated Boone County location. Attendance cost shall be at the Respondent's 
expense. All arrangements and scheduling will be coordinated by the County. 

5.1.4. Evaluation: 

5.1.4.1. 	 Experience and reliability of the Respondent's organization are considered subjectively in 
the evaluation process. Therefore, the Respondents advised to submit any information, 



which documents successful and reliable experience in past performances, especially 
those performances related to the requirements of this RFP. 

5.1.4.2. 	 Respondents should provide the following information related to previous and current 
services/contracts performed by the Respondent's organization (minimum of five 
references) and any proposed subcontractors whlch are similar to the requirements of this 
RFP. At a minimum the Respondent shall include: 

a. 	 Name, address, and telephone number of clientlcontracting agency and a 
representative of that clientlagency who may be contacted for verification of all 
information submitted; 

b. 	 Dates and locations of the servicelcontract; and 
c. 	 A brief, written description of the specific equipment installed and prior services 

performed and requirements thereof. 

5.1.4.3. 	 Respondents should submit a copy of all licenses, certifications, accreditation, and/or 
permits, which may be required by state, federal, and/or local law, statute, or regulation 
in the course of conduct of the Respondent's business. If not submitted with the 
proposal, the County reserves the right to request and obtain a copy of any license or 
certification required to perform the defined services prior to contract award. 

5.1.4.4. 	 Respondents shall provide a list of qualifications of the Respondent and/or the staff of the 
Respondent's organization who will be involved in the project. List shall include number 
of certified technicians and levels of experience on the proposed system and state how 
many miles they are located from Boone County. 

5.1.4.5. 	 Proposals will be subjectively evaluated based on the Respondent's distinctive plan for 
performing the requirements of the RFP. Therefore, Respondents should present a 
written narrative, which demonstrates the method or manner in which the Respondent 
proposes to satisfy these requirements. The language of the narrative should be 
straightforward and limited to facts, systems to problems, and plans of action. 

5.1.4.6. 	 Where the words "shall" or "must" are used, they signify a required minimum function of 
system capacity that will heavily impact the Respondent's final response rating. 

5.1.4.7. 	 Where the words "should", "may" or "desired are used, they signify that the feature or 
capacity is desirable but not mandatory; therefore, the specifications in question will 
possess minimal impact on the Respondent's final response rating. 

5.1.4.8. 	 The method by which the proposed method of performance is written will be left to the 
discretion of the Offeror. However, Respondents should address each specific paragraph 
and subparagraph of the Specifications by paragraph and page number as an item for 
discussion. Immediately below these numbers, write descriptions of how, when, by 
whom, with what, to what degree, why, where, etc., the requirements will be satisfied. 

5.1.5. Rejection 1Withdrawal of Proposals Response: 

Rejection of Proposals The County reserves the right, at its discretion, to reject any or all 
proposals or parts thereof. The County reserves the right to waive defects or informalities, to 
negotiate with Respondent's and to accept the proposal deemed to be in the best interest of the 
County. 



Withdrawal of Proposals - Proposals may be withdrawn on written request from the Respondent 
at the address shown in the solicitation prior to the time of acceptance. 

Negligence on the part of the Respondent in preparing the proposal confers no right of 
withdrawal after the time fixed for the acceptance of the proposals. 

5.1.6. Validity of Proposal Response: 

Respondents agree that proposals will remain firm for a period of ninety (90) calendar days after 
the date specified for the return of proposals. 



In compliance with t h s  Request for Proposal and subject to all the conditions thereof, the Respondent 
agrees to furnish the serviceslequipment~suppliesrequested and proposed and certifies helshe has read, 
understands, and agrees to all terms, conditions, and requirements of t h s  proposal and is authorized to 
contract on behalf of the Respondent named below. (Note: This form must be signed. All signatures 
must be original). 

Company Name: 

Address: 

Telephone: Fax: 

Federal Tax ID (or Social Security #): 

Print Name: Title: 

Signature:- Date: 

E-Mail Address: 

6.1. Pricing 

Pricing -The County is providing this Response Form for summarized pricing. Please attach a 
more detailed listing outlining the equipment, labor, installation, set-up, testing, and training with 
all costs. Costs shall include cost of equipment, add-on features cost, software (if appiicable) 
cost, training cost, labor, a minimum of five years of renewal equipment maintenance broken out 
per year, warranty and any other costs to this page. Fee proposal shall include full itemized 
pricing information. As appropriate, items should include professional fees, materials, out of 
pocket expenses, sub-consultant fees and any other costs anticipated by the Respondent to satisfy 
the purpose of this Request for Proposal. 

Any list of equipment is provided for informational purpose. Respondent shall bid one of the 
identified, acceptable models within or bid an approved equal. Determination of equality is 
solely Boone County's responsibility. 

Please attach itemized pricing with brand and model numbers. 



$$ 

Item # Description Price 

6.1.1. -
Labor to install Base Bid Equipment 
Relocation and installation new building late 2015 
Total: Base Bid Equipment + Labor 

$ 

$ 

$ 

6.1.2. 
Add-Optional 1:Computer Aided Dispatch (CAD) 
Interface 

Labor to install Optional 1Equipment 
Total: Optional 1Equipment + Labor 

$ 

$ 

$ 

6.1.3. Add-Optional 2: Speech and Data Analytics 

I I Total: Optional 2 Equipment + Labor 

6.1.4. Add-Optional 3: Quallitj Assurance/Evaluation %Iodule 

Labor to install Optional 3 Equipment 
Total: Optional 3 Equipment + Labor 

$ 

$ 

$ 

6.1.5. Add-Optional 4: Shared System Capabilities 

Labor to install Optional 4 Equipment 

Total: Optional 4 Equipment + Labor 

$ 

$ 

$ 

6.1.6. Add-Optional 5: Future NG 9-1-1 Requirements 

Labor to install Optional 5 Equipment 
Total: Optional 5 Equipment + Labor 

$ 

$ 

$ 

Maintenance (County would have option to renew maintenance each year by written notice): 

a. Year 1following end of warranty period 
b. Year 2 
c. Year 3 
d. Year 4 
e. Year 5 



6.4. Describe warranty on equipment and labor (or attach description): 

6.5. 	 List any deviations to the required specificationslscope of work: 

6.6. 	 Training shall be provided to Boone County staff within days of installation. 

6.7. 	 State date that pricing is fmthrough for the equipment proposed in your proposal response (if 
longer than the required 90 days): 

6.8. 	 Provide a contact person who will be responsible for coordinating the efforts and personnel of 
all parties involved in the response, to include, but not be limited to, oral presentations, 
demonstrations, site visits and responses to request for clarification, if any. Provide the 
following: 

Name: 
Organization: 
Address: 
E-mail: 
Phone Number: 
Fax: 

6.9. 	 Identification of BiddersIOfferors: How were you notified or heard about this bidlproposal? 
Newspaper advertisement 
Boone County Electronic Bid Notification 
other, please list: 



BIDDER'S ACKNOWLEDGMENT 

(Complete and fill out all parts applicable, and strike out all parts not applicable.) 

State of 

County of 

On this day of , 2 0  

before me appeared to me personally known, who, 
being by me first duly sworn, did say that he executed the foregoing Proposal with full knowledge and 
understanding of all its terms and provisions and of the plans and specifications; that the correct legal name 
and address of the Bidder (including those of all partners of joint ventures if fully and correctly set out above; 
that all statements made therein by or for the Bidder are true; and 

(if a sole individual) acknowledged that he executed the same as his free act and deed. 

(if a partnership or joint venture) acknowledged that his executed same, with written authority from, and as 
the free act and deed of, all said partners or joint ventures. 

(if a corporation) that he is the 
President or other agent 

of ;that the above Proposal was signed and sealed 
in behalf of said corporation by authority of its board of directors; and he acknowledged said proposal to be 
the free act and deed of said corporation. 

Witness my hand and seal at , the day and year first above written. 

(SEAL) Notary Public 

My Commission expires , 20 



INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549 

House Bill 1549 addresses the Department of Homeland Security's and the Social Security 
Administration's E-Verify Program (Employment Eligibility Verification Program) that requires the 
County to verify "lawhl presence7' of individuals when we contract for worldservice; verify that 
contractor has programs to verify lawful presence of their employees when contracts exceed $5,000; and a 
requirement for OSHA safety training for public works projects. 

The County is required to obtain certification that the bidder awarded the attached contract participates in 
a federal work authorization program. To obtain additional information on the Department of Homeland 
Security's E-Verify program, go to: 

Please complete and return form Work Atlthorization Certification Ptrrsriant to 285.530 RSMo if your 
contract amount is in excess of $5,000. Attach to this form the first and last page of the E-Veri& 
Memorandum of Understanding that you completed when enrolling for proof of enrollment. 

If you are an Individual/Proprietorship,then you must return the attached Certzjkation of Individual 
Bidder. On that form, you may do one of the three options listed. Be sure to attach any required 
information for those options as detailed on the Certification of Individtlal Bidder. If you choose option 
number two, then you will also need to complete and return the attached form Affidavit. 



WORK AUTHORIZATION CERTIFICATION 

PURSUANT TO 285.530 RSMo 

(FOR ALL BIDS IN EXCESS OF $5,000.00) 

County of -

State of 

1 
)SS. 
1 

My name is . I am an authorized agent of 

(Bidder). This business is enrolled and participates in a federal work authorization 

program for all employees worlung in connection with services provided to the County. This business 

does not knowingly employ any person that is an unauthorized alien in connection with the services being 

provided. Documentation of participation in a federal work authorization program is attached hereto. 

Furthermore, all subcontractors working on t h s  contract shall affirmatively state in writing in 

their contracts that they are not in violation of Section 285.530.1 and shall not thereafter be in violation. 

Alternatively, a subcontractor may submit a sworn affidavit under penalty of pe jury that all employees 

are lawhlly present in the United States. 

Affiant Date 

Printed Name 

Subscribed and sworn to before me this -day of ,20-. 

Notary Public 

Attach to this form the first and last page of the E-VeriJjl Memorandum of Understanding that you 
completed when enrolling for proof of enrollment. 



AFFIDAVIT 

(Only Required for Individual Bidder Certification Option #2) 


State of Missouri ) 
)SS. 

County of ) 

I, the undersigned, being at least eighteen years of age, swear upon my oath that I am either a 
United States citizen or am classified by the United States government as being lawfully admitted for 
permanent residence. 

Date Signature 

Social Security Number Printed Name 
or Other Federal I.D. Number 

On the date above written appeared before me and swore that the facts 
contained in the foregoing affidavit are true according to hisher best knowledge, information and belief. 

Notary Public 

My Commission Expires: 



CERTIFICATION OF INDIVIDUAL BIDDER 

Pursuant to Section 208.009 RSMo, any person applying for or receiving any grant, contract, 
loan, retirement, welfare, health benefit, post-secondary education, scholarship, disability benefit, housing 
benefit or food assistance who is over 18 must verify their lawful presence in the United States. Please 
indicate compliance below. Note: A parent or guardian applying for a public benefit on behalf of a child 
who is citizen or permanent resident need not comply. 

1. 	 I have provided a copy of documents showing citizenship or lawful presence in 
the United States. (Such proof may be a Missouri driver's license, U.S. passport, 
birth certificate, or immigration documents). Note: If the applicant is an alien, 
verification of lawful presence must occur prior to receiving a public benefit. 

2. 	 I do not have the above documents, but provide an affidavit (copy attached) 
which may allow for temporary 90 day qualification. 

3. 	 I have provided a completed application for a birth certificate pending in the 
State of . Qualification shall terminate upon receipt of the 
birth certificate or determination that a birth certificate does not exist because I 
am not a United States citizen. 

Applicant 	 Date Printed Name 



SIGNATURE AND IDENTITY OF OFFEROR 

The undersigned states that the correct LEGAL NAME and ADDRESS of (1) the individual Offeror, (2) 
each partner or joint venture (whether individuals or corporations, and whether doing business under 
fictitious name), or (3) the corporation (with the state in which it is incorporated) are shown below; that 
(if not signing with the intention of binding himself to become the responsible and sole Contractor) he is 
the agent of, and duly authorized in writing to sign for the Respondent or Offerors; and that he is signing 
and executing this (as indicated in the proper spaces below) as the proposal of a: 

( 1  sole individual ( ) partnership ( ) joint venture 
( 1  corporation, incorporated under laws of the state of 

Dated ,20  
Name of individual, all partners, or joint ventures: 

Address of each: 

Address of principal place of business in 
doing business under the name of: Missouri: 

(If using a fictitious name, show this name above in addition to legal names.) 

(If a corporation - show its name above) 

ATTEST: 

(Secretary) (Title) 

NOTE: If the Bidder is doing business under a FICTITIOUS NAME, the Proposal shall be 
executed in the legal name of the individual, partners, joint ventures, or corporation, with the 
legal address shown, and the REGISTRATION OF FICTITIOUS NAME filed with the Secretary 
of State, as required by Section 417.200 to 417.230, RS Mo. shall be attached. If the Bidder is a 
CORPORATION NOT ORGANIZED UNDER THE LAWS OF MISSOURI, it shall procure a 
CERTIFICATE OF AUTHORITY TO DO BUSINESS IN MISSOURI, as required by Section 
35 1.570 and following, RS Mo. A CERTIFIED COPY of such Registration of Fictitious Name 
or Certificate of Authority to do Business in Missouri shall be filed with the Engineer 



(Please complete and return with Proposal Response) 

Certification Regarding 

Debarment, Suspension, Ineligibility and Voluntary Exclusion 


Lower Tier Covered Transactions 


This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 
CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part VII of the May 26, 
1988, Federal Register (pages 19 160-1 92 1 1 ). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

(1) 	 The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it nor 
its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from participation in this transaction by any Federal department or agency. 

(2) 	 Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in ths  
certification, such prospective participant shall attach an explanation to this proposal. 

Name and Title of Authorized Representative 

Signature 	 Date 



STANDARD TERMS AND CONDITIONS 

Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise 
specified) to the Boone County Department identified in the Request for Bid and/or Proposal. 

The Boone County Commission has the right to accept or reject any part or parts of all bids, to 
waive technicalities, and to accept the offer the County Commission considers the most 
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item 
basis, or an "all or none" basis, whchever is in the best interest of the County. 

Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and 
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. 

When products or materials of any particular producer or manufacturer are mentioned in our 
specifications, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts the 
County from them. 

The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding 
the bid. 

The County Commission reserves the right to cancel all or any part of orders if delivery is not made 
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing 
Department. 

In case of default by the Contractor, the County of Boone will procure the articles or services from 
other sources and hold the Bidder responsible for any excess cost occasioned thereby. 

Failure to deliver as guaranteed may disqualify Bidder from future bidding. 

Prices must be as stated in units of quantity specified, and must be firm. Bids qualified by escalator 
clauses may not be considered unless specified in the bid specifications. 

No bid transmitted by fax machine or e-mail will be accepted. U.S. mail only. 

The County of Boone, Missouri expressly denies responsibility for, or ownership of any item 
purchased until same is delivered to the County and is accepted by the County. 

The County reserves the right to award to one or multiple respondents. The County also reserves 
the right to not award any item or group of items if the services can be obtained fiom a state or other 
governmental entities contract under more favorable terms. 

The County, fiom time to time, uses federal grant funds for the procurement of goods and services. 
Accordingly, the provider of goods and/or services shall comply with federal laws, rules and 
regulations applicable to the funds used by the County for said procurement, and contract clauses 
required by the federal government in such circumstances are incorporated herein by reference. 
These clauses can generally be found in the Federal Transit Administration's Best Practices 
Procurement Manual -Appendix A. Any questions regarding the applicability of federal clauses to 
a particular bid should be directed to the Purchasing Department prior to bid opening. 

In the event of a discrepancy between a unit price and an extended line item price, the unit price 
shall govern. 



16. 	 Should an audit of Contractor's invoices during the term of the Agreement, and any renewals 
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging 
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to 
the County for any over-charges within 30-days of being notified of the same. 

17. 	 Fixed Asset Tracking-Contractor shall send list of equipment described in the resulting contract, 
with their individual serial numbers to Boone County Purchasing, 613 E. Ash Street, Room 109, 
Columbia, MO 65201 within thirty (30) days from the date of Purchase Order. 



STATEMENT OF RESPONDENT'S QUALIFICATIONS 

(File with Response Form) 

1. Number of years in business: If not under present firm name, list previous firm names and types of 
organizations. 

2. Contracts on hand: (Complete the following schedule) 

Amount of Percent 

Item Purchaser Contract Completed 


3. General type of product sold and manufactured: 

4. There has been no default in any contract completed or  un-completed except as noted below: 

(a) Number of contracts on which default was made: 
(b) Description of defaulted contracts and reason therefore: 

5. List banking references: 



6. 	 Upon request will you within 3 (three) days file a detailed confidential financial statement? 

Yes No 

Dated at 


this day of 3 20 -0 


Name of Organization(s) 

BY 
(Signature) 

(Title of person signing) 



ANTI-COLLUSION STATEMENT 

STATE OF MISSOURI 

COUNTY OF 

,being first duly sworn, deposes and 

says that he is 

(Title of Person Signing) 


of 

(Name of Bidder) 


that all statements made and facts set out in the proposal for the above project are true and correct; and the bidder (person, 
firm, association, or corporation making said bid) has not, either directly or indirectly, entered into any agreement, 
participated in any collusion, or otherwise taken any action in restraint of free competitive bidding in connection with said 
bid or any contract which may result from its acceptance. 

Affiant further certifies that bidder is not financially interested in, or financially affiliated with, any other bidder for the 
above project 

Sworn to before me t h s  day of , 20  

Notary Public 

My Commission Expires 



AFFIDAVIT COMPLIANCE WITH THE PREVAILING WAGE LAW 
(Return at Completion of Project) 

Before me, the undersigned Notary Public, in and for the County of 

State of ,personally came and appeared (name and title) 

of the (name of company) 

(a corporation) (a partnership) (a 
proprietorship) 

and after being duly sworn did depose and say that all provisions and requirements set out in 
Chapter 290 Sections 290.210 through and including 290.340, Missouri Revised Statutes, 
pertaining to the payment of wages to workmen employed on public works projects have been 
fully satisfied and there has been no exception to the full and complete compliance with said 
provisions and requirements and with Wage Determination NO. issued by the 
Division of Labor Standards on the 
Contract and work in connection with 

day of 20-, in carrying out the 

(name of project) located at 

(name of institution) in County, 

Missouri and completed on the day of ,20-. 

Signature 

Subscribed and sworn to me this day of ,20  

My commission expires ,20-. 

Notary Public 



AFFIDAVIT OF COMPLIANCE WITH OSHA 

TRAINING REQUIREMENTS PURSUANT TO $292.675 RSMo 


(FOR ALL PUBLIC WORKS PROJECTS AFTER 8/28/2009) 

(Return at Completion of Project) 


County of ) 


>ss 

State of 


My name is . I am an authorized agent of 

(Company). I am aware of the requirements for OSHA training set out in 

$292.675 Revised Statutes of Missouri for those workmg on public works. All requirements of 

said statute have been fully satisfied and there has been no exception to the full and complete 

compliance with said provisions relating to the required OSHA training for all those who 

performed services on this public works contract for Boone County, Missouri. 

NAME OF PROJECT: 

Affiant Date 

Printed Name 

Subscribed and sworn to before me thls -day 20-.of. 

Notary Public 

NOTE: Failure to return this Affidavit with project close-out documents may result in referral of 
this project to the Department of Labor and Industrial Relations for further action to determine 
compliance with RSMo Sec. 292.675. 



"SAMPLE" CONTRACT AGREEMENT 


THIS AGREEMENT, made and entered into by and between the County of Boone through the 
Boone County Commission (hereinafter referred to as the Owner), and (hereinafter 
referred to as the Contractor). 

WITNESSETH: That for and in consideration of the acceptance of Contractor's bid and the award 
of this contract to said Contractor by the Owner and in further consideration of the agreements of 
the parties herein contained, to be well and truly observed and faithfully kept by them, and each of 
them, it is agreed between the parties as follows, to wit: 

The Contractor at his own Expense hereby agrees to do or furnish all labor, materials, and 
equipment called for in the bid designated and marked: 

PROPOSAL NUMBER 19-22%IAI..lil 

Logging and Recording System for Public Safety Joint Communications 


BOONE COUNTY, MISSOURI 

and agrees to perform all the work required by the contract as described in the Request for 
Proposal and any applicable addendum and plans. The contract award is to be in the amount of -

and the award is as follows: 

The following contract documents and any applicable Addenda are made a part hereof as fully as if 
set out herein: Change orders issued subsequent to ths  contract shall be subject to the terms and 
conditions of the agreement unless otherwise specified in writing. 

Instructions and General Conditions 
Introduction and General Information 
Scope of Services 
Contract Terms and Conditions for Awarded Contractor 
Proposal Submission Information 
Response / Pricing Page 
Bidder's Acknowled,pent 
Work Authorization Certification 
Signature and Identity of Offeror 
Certification Regarding Debarment 
Standard Terms and Conditions 
Prior Experience 
Statement of Respondent's Qualifications 
Anti-Collusion Statement 
Contract Agreement 
Performance Bond, bonds must be filled out and returned within 15 days of the 
date of ths  contract. 
Labor & Material Payment Bond, the real bonds must be filled out and returned 
within 15 days of the date of this contract. 
Affidavit - OSHA Requirements 
Affidavit - Prevailing Wage 
Annual Wage Order #20 

All such documents shall constitute the contract documents which are attached hereto and 
incorporated herein by reference. Service or product data, specifications and literature submitted 



with bid response may be permanently maintained in the County Purchasing Office bid file for this 
bid if not attached. In the event of conflict between any of the foregoing documents, the terms, 
conditions, provisions and requirements contained first in this Contract Agreement and second in 
the proposal specifications including project specifications and any applicable addenda shall prevail 
and control over the Contractor's bid response. 

Said specifications are part and parcel of this contract, and are incorporated in this contract as fully 
and effectively as if set forth in detail herein. The Contractor further agrees that he is fully informed 
regarding all of the conditions affecting the work to be done, and labor and materials to be furnished 
for the completion of this contract, and that h s  information was secured by personal investigation 
and research and not fiom any estimates of the Owner; and that he will make no claim against the 
Owner by reason of estimates, tests, or representation of any officer, agent, or employees of the 
Owner. 

The said Contractor agrees further to begin work not later than the authorized date in the Notice to 
Proceed, and to complete the work within the time specified in the contract documents or such 
additional time as may be allowed by the County Representative under the contract. 

The work shall be done to complete satisfaction of the Owner and, in the case the Federal 
Government or any agency thereof is participating in the payment of the cost of construction of the 
work, the work shall also be subject to inspection and approval at all times by the proper agent or 
officials of such government agency. 

The parties hereto agree that this contract in all t h g s  shall be governed by the laws of the State of 
Missouri. 

Contractor agrees it will pay not less than the prevailing hourly rate of wages to all workers 
performing work under the contract in accordance with the prevailing wage determination issued by 
the Division of Labor Standards of the Department of Labor and Industrial Relations for the State of 
Missouri and as maintained on file with Boone County Court Administration. 

The Contractor further agrees that it shall forfeit as a penalty to the County of Boone the sum of 
$100.00 for each worker employed for each calendar day or portion thereof such worker is paid less 
than the stipulated rates set forth in the prevailing wage determination for the project for any work 
done under this contract by the Contractor or by any Subcontractor employed by the Contractor 
pursuant to the provisions of Section 290.250 RSMo. The Contractor further agrees that it will 
abide by all provisions of the prevailing wage law as set forth in Chapter 290 RSMo. and rules and 
regulations issued thereunder and that any penalties assessed may be withheld from sums due to the 
Contractor by the Owner. 

The contractor agrees that he will comply with all federal, state, and local laws and regulations and 
ordinances and that helshe will comply and cause each of hisher subcontractors, and directives 
pertaining to nondiscrimination against any person on the grounds of race, color, religion, creed, 
sex, age, ancestry, or national origin in connection with t h s  contract, including procurement of 
materials and lease of equipment; and shall comply with all reasonable scheduling instructions of 
the County Representative as the project is being completed in a worlung communications center in 
which live operations will be conducted throughout the term of this Contract Agreement. 

The Contractor expressly warrants that helshe has employed no third person to solicit or obtain this 
contract in h s  behalf, or to cause or procure the same to be obtained upon compensation in any way 
contingent, in whole or in part, upon such procurement; and that he has not paid, or promised or 
agreed to pay to any third person, in consideration of such procurement, or in compensation for 
services in connection therewith, any brokerage, commission or percentage upon the amount 
receivable by him hereunder; and that he has not, in estimating the contract price demand by him, 
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included any sum by reason of such brokerage, commission, or percentage; and that all moneys 
payable to h m hereunder are free from obligation of any other person for services rendered, or 
supposed to have been rendered, in the procurement of ths  contract. He &her agrees that any 
breach of this warranty shall constitute adequate cause for the annulment of this contract by the 
Owner, and that the Owner may retain to its own use from any sums due to or to become due 
hereunder an amount equal to any brokerage, commission, or percentage so paid, or agreed to be 
paid. 

The Contractor is aware of the provisions of the Overhead Power Line Safety Act, 319.075 to 
319.090 RSMo, and agrees to comply with the provisions thereof. Contractor understands that is 
their duty to notify any utility operating high voltage overhead lines and make appropriate 
arrangements with said utility if the performance of contract would cause any activity withn ten 
feet of any high voltage overhead line. To the fullest extent permitted by law, Contractor shall 
indemnify, hold harmless and defend the County, its directors, officers, agents, and employees 
from and against all claims, damages, losses and expenses (including but not limited to attorney's 
fees) arising by reason of any act or failure to act, negligent or otherwise, of Contractor, of any 
subcontractor (meaning anyone, including but not limited to consultants having a contract with 
contractor or a subcontract for part of the services), of anyone directly or indirectly employed by 
contractor or by any subcontractor, or of anyone for whose acts the contractor or its subcontractor 
may be liable, in connection with any claims arising under the Overhead Power Line Safety Act. 
Contractor expressly waives any action for Contribution against the County on behalf of the 
Contractor, any subcontractor (meaning anyone, including but not limited to consultants having a 
contract with contractor or a subcontract for part of the services), anyone directly or indirectly 
employed by contractor or by any subcontractor, or of anyone for whose acts the contractor or its 
subcontractor may be liable, and agrees to provide a copy of this waiver to any party affected by 
t h s  provision. 



The Owner agrees to pay the Contractor in the amount: $ 

as full compensation for the performance of work embraced in t h s  contract, subject to the terms of 
payment as provided in the contract documents and subject to adjustment as provided for changes 
in quantities and approved change orders. 

IN WITNESS WHEREOF, the parties hereto have signed and entered this agreement on 

at Columbia, Missouri. 


(Date) 


CONTRACTOR: OWNER, BOONE COUNTY, MISSOURI 

By: By: 
Authorized Representative Signature Daniel K. Atwill, Presiding Commissioner 

By: 
Authorized Representative Printed Name 
Title: 

Approved as to Legal Form: ATTEST: 

CJ Dykhouse Wendy Noren, County Clerk 
Boone County Counselor 

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation 
balance exists and is available to satisfy the obligation(s) arising from this contract. (Note: 
Certification of t h s  contract is not required if the terms of this contract do not create a 
measurable county obligation at t h s  time.) 

Signature Date Appropriation Account 



PERFORMANCE BOND (to be returned with contract) 

KNOW ALL PERSONS BY THESE PRESENTS, that we, 

as Principal, hereinafter called Contractor, and 

a Corporation, organized under the laws of the State of 

and authorized to transact business in the State of Missouri, as Surety, hereinafter called Surety, 

are held and f m l y  bound unto the County of Boone, Missouri, as Obligee, hereinafter called 

Owner, in the amount of Dollars, 

for the payment whereof Contractor and Surety bind themselves, their heirs, executors, 

administrators, successors and assigns jointly and severally, firmly by these presents: 


WHEREAS, Contractor has, by written agreement dated entered into a 

Contract with Owner for: 


BID NUMBER 19-15.11214 

Logging and Recording System for Public Safety Joint Communications 


BOONE COUNTY, MISSOURI 

in accordance with the specifications andfor prepared by the County of Boone, which contract is 
by reference made a part hereof, and is hereinafter referred to as the Contract. 

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that, if Contractor 
shall promptly and faithfully perform said Contract, and shall faithfully perform the prevailing 
hourly wages and comply with all prevailing wage requirements as provided by such Contract 
and applicable prevailing wage laws, rules, and rates specified by regulation thereunder, then this 
obligation shall be null and void; otherwise it shall remain in full force and effect. 

The Surety hereby waives notice of any alteration or extension of time made by the Owner. 

Whenever Contractor shall be, and declared by Owner to be, in default under the Contract, the 
Owner having performed Owner's obligations thereunder, the Surety may promptly remedy the 
default, or shall promptly: 

1) Complete the Contract in accordance with its terms and conditions, or 

2) Obtain a bid for submission to Owner for completing the Contract in accordance with its terms 
and conditions, and upon determination by Owner and Surety of the lowest responsible bidder, 
arrange for a Contract between such bidder and Owner, and make available as work progresses 
(even though there should be a default of a succession of defaults under the Contract or Contracts 
of completion arranged under this paragraph) sufficient fund to pay the cost of completion less 
the balance of the Contract price, but not exceeding, including other costs and damages for which 
the Surety may be liable hereunder, the amount set forth in the first paragraph hereof. The term 
"balance of the Contract price", as used in this paragraph, shall mean the total amount payable by 
Owner to Contractor under the Contract and any amendments thereto, less the amount properly 
paid by Owner to Contractor. 

Any suit under this bond must be instituted before the expiration of two (2) years from the date on 
which final payment under the Contract falls due. 



No right of action shall accrue on this bond to or for the use of any person or corporation other 
than the Owner named herein or the heirs, executors, administrators or successors of owner. 

DJ TESTIMONY WHEREOF, the Contractor has hereunto set h s  hand and the Surety has 
caused these presents to be executed in its name, and its corporate seal to be affixed by its 
Attorney-In-Fact at , on this day of 
-20-. 

(Contractor) 

(SEAL) 

BY: 

(Surety Company) 

BY: 

(Attorney-In-Fac t) 


BY: 
(Missouri Representative) 

(Accompany this bond with Attorney-In-Fact's authority from the Surety Company certified to 
include the date of this bond.) 

Surety Contact Name: 
Phone Number: 
Address: 



1 LABOR AND MATE= PAYMENT BOND (to be returned with contract) 

KNOW ALL PERSONS BY THESE PRESENTS, that we, 
, 

as Principal, hereinafter called Contractor, and 

a corporation organized under the laws of the State of ,and 
authorized to transact business in the State of Missouri, as Surety, hereinafter called Surety, are 
held and firmly bound unto the County of Boone, Missouri, as Obligee, hereinafter called Owner, 
for the use and benefit of claimants as herein below defined, in the amount of 

DOLLARS 

($ ), for the payment whereof Contractor and Surety bind themselves, 
their heirs, executors, administrators, successors, and assigns, jointly and severally, f m l y  by 
these presents: 

WHEREAS, Contractor has by written agreement dated entered 
into a contract with Owner for 

BID NUMBER 19-1SJL 'L I4  
Logging and Recording System for Public Safety Joint Communications 

BOONE COUNTY, MISSOURI 

in accordance with specifications andlor plans prepared by the County of Boone which contract is 
by reference made a part hereof, and is hereinafter referred to as the Contract. 

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that the Contractor 
shall promptly make payments to all claimants as hereinafter defined, for all labor and material 
used or reasonably required for use in the performance of the Contract, then this obligation shall 
be void; otherwise, it shall remain in full force and effect, subject, however, to the following 
conditions. 

A. 	 A claimant is defined as one having a direct contract with the Contractor or with a 
subcontractor of the Contractor for labor, material, or both, used or reasonably required for 
use in the performance of the Contract; labor and material being construed to include the part 
of water, gas, power, light, heat, oil, gasoline, telephone service, rental, or equipment directly 
applicable to the Contract. 

B. 	 The above named Contractor and Surety hereby jointly and severally agree with the Owner 
that every claimant as herein defined, who has not been paid in full before the expiration of a 
period of ninety (90) days after the date on which the last of such claimant's work or labor 
was done or performed, or materials were furnished by such claimant, may sue on this bond 
for the use of such claimant, prosecute the suit to final judgment for such sum or sums as may 
be justly due claimant, and have execution thereon. The owner shall not be liable for the 
payment of any costs or expenses of any such suit. 

C. 	 No suit or action shall be commenced hereunder by any claimant: 



1. 	Unless claimant, other than one having a direct contact with the Contractor, shall have given 
written notice to any two of the following: the Contractor, the Owner, or the Surety above 
named, within ninety (90) days after such claimant did or performed the last of the work or 
labor, or furnished the last of the materials for which said claim is made, stating with 
substantial or furnished the last of the materials for which said claim is made, stating with 
substantial accuracy the amount claimed and the name of the party to whom the materials 
were furnished, or for whom the work or labor was done or performed. Such notice shall be 
served by mailing the same by registered mail or certified mail, postage prepaid, in an 
envelope addressed to the Contractor, Owner, or Surety, at any place where an office is 
regularly maintained for the transaction of business, or served in any manner in whch legal 
process may be served in the state in which the aforesaid project is located, save that such 
service need not be made by a public officer. 

2. After the expiration of one (1) year following the date on which Contractor ceased work 
on said contract, it being understood, however, that if any limitation embodied in this bond is 
prohibited by any law controlling the construction hereof, such limitation shall be deemed to 
be amended so as to be equal to the minimum period of limitation permitted by such law. 

3. Other than in a state court of competent jurisdiction in and for the county or other political 
subdivision of the state in which the project, or any part thereof, is situated or in the United 
States District Court for the district in which the project, or any part thereof, is situated, and 
not elsewhere. 

D. 	 The amount of this bond shall be reduced by and to the extent of any payment or payments 
made in good faith hereunder, inclusive of the payment by Surety of Mechanic's Liens which 
may be filed on record against said improvement, whether or not claim for the amount of 
such lien be presented under or against this bond. 

IN TESTIMONY WHEREOF, the Contractor has hereunto set their hand and the Surety caused 
these present to be executed in its name and its corporate seal to be affixed by its Attorney-In- 
Fact at on this day of 
20-. 

CONTRACTOR 	 (SEAL) 

BY: 

SURETY COMPANY 

BY: 
(Attorney-In-Fact) 

BY: 
(Missouri Representative) 

(Accompany this bond with Attorney-In-Fact's authority from the Surety Company certified to 
include the date of this bond. Include Surety's address and contact name with phone number) 



I 

Boone County Purchasing 
6 13 E. Ash Street, Room 1 10 

Columbia, MO 6520 1 
"No Bid" Response Form 

Melinda Bobbitt, CPPO, CPPB, Director 
(573) 886-439 1 - Fax: (573) 886-4390 

"NO BID RESPONSE FORM" 

NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU DO NOT WANT TO 

SUBMIT A PROPOSAL RESPONSE 


If you do not wish to respond to this RFP request, but would like to remain on the Boone County 
vendor list for this servicelcommodity, please remove form and return to the Purchasing 
Department by mail or fax. 

If you would like to FAX this "No Bid" Response Form to our office, the FAX number is 
(573) 886-4390. 

RFP: 19-1SJULI 4- Logging and Recording System for Public Safety 
Joint Commulzications 

Business IVame: 
Address: 

Telephone: 
Contact: 
Date: 

Reason(s) for Not Submitting Proposal Response : 



Missouri 
Division of Labor Standards \ )  

WAGE AND HOUR SECTIONII I I 


JEREMIAH W. (JAY) NIXOX, GovernorI I I I 

Annual Wage Order No. 20 

Section 0 I O 

BOONE COUNTY 

In accordance with Section 290.262 RSMo 2000, within thi* (30) days after a certified copy of this 
A ~ u a lWage Order has been filed with the Secrelary of State as indicated below, any pcnon who may 
be affestcd by this .Annual Wage Order may object by filing an objection in triplicate with the Labor and 
Industrial Relations Co~nnlission, P.O. Box 599, JeFferwn City, MO 65 102-0599. Such objections must 
set I'orth in writing the specific grounds of objection. Each objection shall ccrti@ that a copy has been 
furnished to the Division of Labor Standards, P.O. Box 449, Jefferson City, MO 65102-0449 pursuant to 
8 CSR 20-j.OlO(l). A certified copy of the Annual Wage Order has been filed with the Secretary of 
Statc of M~ssouri. 

Original Signed by 

Robert A. Bedell, Acting Director 


Division of Labor Standards 


This is A T w And Accurate Copy Which Was Filed With The Secretary of State: March 8,2013I I I l 

Last Date Object~ons klay Be Filed: April 8,2013 

Prepared by Missouri Department of Labor and  Industrial Relations 



Bwlding Canslruclion Rates for REPLACEMENT PAGE Section 010 
BOONE Caunty 

Fringe Beneflt Percentage is of the Basic Hourly Rate 

Attention Workers: If you are not being paid the appropriate wage rate and lnnge benelils contact fheDivision 
of Labor Standards a1 (573) 751-3403. 

'SEE FOOTNOTE PAGE ANNUAL WAGE ORDER NO. 20 



Building Construction Rates for REPLACEMENT PAGE Section 010 
BOONE County Footnotes 

Basfc over-
OCCUPATIONAL TITLE "Date of Hourly Time Holiday Total Fringe BeneMs 


Increase Rates Schedule Schedule 
1 
I 

'Welders receive rate prescribed br the occupational tine wrforming operation to which welding is incidental 

Use Building Construction Rates on Building construction in accomance vith f i e  classrfications of Mnslruction 
work established in 8 CSR 30-3.040(2). 

Use Heavy Construction Rates on Highway and Heavy consl~ction in accordance ,udth the classifications of 
construction work established m 8 CSR 30-3.040(3). 

a - Vacation: Employees over 5 yeas - 8%: Employees under 5 years - 6% 
"b - All work over $7 Mil. Total Mech. Contract - $34.75. Fringes - $28.28 

All work under $7 Mil. Total Mech. Conhact - K33.41.Fringes- SZ0.89 
c -Vacation: Employees afler 1 year - 2%; Employees afler 2 years - 4%: Employees afler 10 years - 6% 

"Annual lnoemental lnmase ANNUAL WAGE ORDER NO.20 



BOONE COUNTY 

OVERTIME SCHEDULE - BUILDING CONSTRUCTION 


FED: Minimum requirement per Fair Labor Standards Act means lime and one-half (1 %) shall be paid for all work 
in excess of forty (40) hours per work week. 

NO. 9: Means the regular workday starting time of 8:00 a.m. (and resulting quilting lime of 4:30 p.m.) may be moved 
fonnrard to 6:00 a.m. or delayed one hour to 9:00 a.m. All work performed in excess of the regular work day and on 
Saturday shall be compensated at one and one-half (1%) times the regular pay. In the event time is lost during the 
work week due to weather conditions, the Employer may schedule work on the following Saturday at straight time. All 
work accomplished on Sunday and holidays shall be compensated for at double the regular rate of wages. The work 
week shall be Monday through Friday, except for midweek holidays. 

NO. 11: Means e~ght (8) hours shall constitute a day's work, with the starting bme to be established between 6:00 a.m. 
and 8:00 a.m. from Monday to Friday. Time and one-half (1%) shall be paid for first two (2) hours of overtime Monday 
through Friday and the first e~ght (8) hours on Saturday. All other overtime hours Monday through Saturday shall be 
paid at double (2) time rate. Double (2) time shall be paid for all time on Sunday and recognized holidays or the days 
observed in lieu of these holldays. 

NO. 12: Means the week shall commence on Monday at 12:01 a.m. and shall continue through the follow~ng 
Friday, inclusive of each week. All work performed by employees anywhere in excess of forty (40)hours in one (1) 
work week, shan be paid for at the rate of one and one-hatf (1%) times the regular hourly wage scale. All work 
performed within the regular working hours which shall consist of a ten (10) hour work day except in emergency 
siluations. Overtlme work and Saturday work shall be pald at one and one-half (1%) times the regular hourly rate. 
Work on recognized holidays and Sundays shall be paid at two (2) times the regular hourly rale. 

NO. 18: Means me regular work day shall be elght (8) hours. Working hours are from six (6) hours before Noon 
(12:OO) to six (6) hours afler Noon (12:OO). The regular worh week shall be iorty (40) hours. beginning between 6:00 
a.m. and 12:OO Noon on Monday and ending between 1:00 p.m and 6:OO p.m. on Friday. Saturday will be paid at time 

and one-half (1%). Sunday and Holldays shall be paid at double (2) time. Saturday can be a make-up day if the 

weather has forced a day off, but only in the week of the day being lost. Any time before six (6) hours before Noon or 

six (6) hours after Noon will be pa~d at tlme and one-half (1%). 


NO. 22: Means a regular work week of forty (40) hours will slart on Monday and end on Friday. The regular work day 
shall be either eight (8) or ten (10) hours. If a crew is prevented from ,working forty (40) hours Monday through Friday. 
or any part thereof by reason of inclement weather, Saturday or any part thereof may be worked as a make-up day at 
the straight time rate. Employees who are part of a regular crew on a make-up day, notwithstanding the fact that lhey 
may not have been employed the entire week, shall work Saturday a1 the slra~ght time rate. A workday is to begin 
between 6:00 a.m. and 9:00 a.m. However, the project starting lime may be advanced or delayed if mutually agreed to 
by the interest parties. For all time worked on recognized holidays, or days observed as such, double (2) lime shall be 
paid. 

NO. 26: Means that the regular working day shall consist of eight (8) hours worked between 6-00 a.m.. and 500 p.m.. 
five (5) days per week. Monday to Friday, inclusive. Houn of work at each jobsite shall be those established by the 
general contractor and worked by the majority of trades. (The above working hours may be changed by mutual 
agreement). Work performed on Construction Work on Saturdays. Sundays and before and afler the regular working 
day on Monday to Friday. inclusive, shall be classified as overtime, and paid for at double (2) the rate of single time. 
The employer may establish hours worked on a jobsite for a four (4) ten (10) hour day work week at straight time pay 
for wnstruction work: the regular working day shalt consist of ten (10) hours worked consecutively, beiween 600 a.m. 
and 6:00 p.m., four (4) days per week. Monday to Thursday, inclusive. Any work performed on Friday. Saturday, 
Sunday and holldays, and before and after the regular working day on Monday to Thursday ,where a four (4) ten (10) 
hour day workweek has been eslablished, will be paid at two limes (2) the single time rate of pay. The rate of pay for 
all work performed on holidays shall be at two times (2) the single tlme rate of pay. 

ANNUAL WAGE ORDER NO 20 Page l of 6 Pages 



BOONE COUNTY 

OVERTIME SCHEDULE - BUILDING CONSTRUCTION 


NO. 28: Means a regular workday shall consist of eight (8) hours between 7:00 a.m. and 5130 p m.. with at least a th~rty 
(30) minute period to be taken for lunch. Flve (5) days a week. Monday through Friday inclusive, shall constitute a work 
week. The Employer has the option for a workdaylworkweek of four (4) ten (10) hour days (4-10's) provided: 

-The project must be for a minimum of four (4) consecutive days. 

-Starting time may be within one (1) hour either side of 8:W a.m. 

-Wwk week must begin on either a Monday cr Tuesday: If a holiday falls within that week it shall be a 

consecutive work day. (Alternate. If a holiday falls in the middle of a week, then the regular e~ght (8) hour 

schedule may be implemented). 

-Any time worked in excess of any ten (10) hour work day (in a 4-10 hour work week) shall be at the 

appropriate overtime rate. 


All work outside of the regular working hours as pmvided. Monday through Saturday, shall be pa~d at one 8 one-half 

(1%) times the employee's regular rete of pay. All work performed from 12:OO a.m. Sunday through 8:00 a.m. Monday 

and recognized holidays shall be paid at double (2) the straight time hourly rate of pay. Should employees work in 

excess of twelve (12) consecutive hours they shall be paid double time (2X) for ail lime after twelve (12) hours. Shift 

work performed between Ihe hours of 4:30 p.m. and 12:30 a.m. (second shift) shall receive eight (8) hours pey at the 

regular hourly rate of pay plus ten (10%) percent for seven and one-half (7%) hours work. Shift work performed 

between the hours of 12:30 a.m. and 8:00 a.m. (third shift) shall rxeive eight (8) hours pay at the regular hourly rate of 

pay plus fineen (15%) percent for seven (7) hours work. A lunch period of thirty (30) minutes shall be allowed on each 

shift. All overtime work required after the completion of a regular shift shall be paid at one and one-half (1%) times the 

shin hourly rate. 


NO. 33: Means the standard work day and week shall be eight (8)consecutive hours of -work between the hours of 
6:00 a.m. and 6:00 p.m.. excluding the lunch per~od Monday through Friday, or shall conform to Me practice on the job 
site. Four (4) days at ten (10) hours a day may be worked at straight time. Monday through Friday and need not be 
consecutive. Ail overtime, except for Sundays and holidays shall be at the rate of time and one-half (1%). Overtime 
worked on Sundays and holidays shall be at double (2) hme. 

NO. 40: Means the regular working week shall consist of five (5) consewlive (8) hour days' labor on the job beginning 
with Monday and ending wilh Fnday of each week. Four (4) 10-hour days may constitute the regular work week. The 
regular working day shall consist of eight (8) hours labor on the job beginning as early as 6:00 a.m. and ending as late 
as 530 p.m. All full or part time labor performed during such hours shall be recagnized as regular working hours and 
paid for at the regular hourly rate. All hours worked on Saturday and all hours worked in excess of eight (8) hours but 
not more than twelve (12) hours during the regular working week shall be paid for at time and one-half (1 %) the regular 
hourly rate. All hours worked on Sundays and holidays and all hours worked in excess of twelve (12) hours during 
the regular working day shall be paid at hvo (2) Umes the regular hourly rate In the event of rain, snow, cold or 
excessively windy weather on a regular working day. Saturday may be designated as a "makeup" day. Saturday 
may also be deslgnated as a "make-up" day, for an employee who has missed a day of work for personal or other 
reasons. Pay for "make-up" days shall be at regular rates. 
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NO. 42: Means eight (8) hours between the hours of 8:00 a.m. and 4:30 p.m. shall constitute a work day. The 
starting time may be advanced one (1) or two (2) hours. Employees shall have a lunch period of thirty (30) minutes. 
The Employer may provide a lunch period of one (1) hour, and in thal event. the workday shall commence at 8:00 
a.m. and end at 5:00 p.m. The workweek shall commence at 8:00 a.m. on Monday and shall end at 4:30 p.m. on 
Friday (or 5:00 p.m. on Frlday if the Employer grants a lunch period of one (1) hour), or as adjusted by starting time 
change as stated above. All work performed before 8:00 a.m. and after 4:30 p.m. (or 5:00 p.m. h e r e  one (1) hour 
lunch is granted for lunch) or as adjusted by starling time change as stated above or on Saturday, except as herein 
provided. shall be compensated at one and one-half (1%) times the regular hourly rate of pay for the work 
performed. All work performed on Sunday and on recognized holidays shall be compensated at double (2) the 
regular hourly rate of pay for the work performed. When working a five &hour day schedule and an Employer is 
prevented from working forty (40) hours. Monday through Friday, or any part thereof by reason of inclement weather 
(rain or mud), Saturday or any part thereof may be worked as a make-up day at the straight time rate. The 
Employer shall have the option of working five eight (8) hour days or four ten (10) hour days Monday through Friday. 
If an Employer elects to work five (5) elght (8) hour days during any work week, hours worked more than eight (8) 
per day or forty (40) hours per week shall be paid at time and one-half (1%) the hourly rate Monday through Friday. 
If an Employer elects to work four (4) ten (10) hour days in any week, work performed more than ten (10) hours per 
day or forty (40) hours par week shall be paid at time and onehalf (1%) the hourly rate Monday through Friday. H 
an Employer is working ten (10) hour days and loses a day due to inclement weather. they may work ten (10) hours 
Friday at straight time. All hours worked over the forty (40) hours Monday through Fnday will be paid at time and 
onehalf (1%) overtime rate. Overtime shall be computed at half-hour intervals Shin Work: Two (2) or three (3) 
shifts shall be permitted, provided such shifts are scheduled for a minimum of three (3)consecutive days. The second 
shift shall begin at 4:30 p.m. and end at 12:30 a.m. with one-half (112) hour for lunch between 7:30 p.m. and 9:00 p.m. 
and shall received eighh/ (8) hours' pay. The third shin shall begin at 12:30 a.m. and end at 8:00 a.m. with one-half 
(112) hour for lunch between 3:30 a.m. and 5100 a.m. and shall received (8) hour's: pay. There shall be at least one (1) 
ioreman on each shift on jobs where more than one shin is employed, provided that there are two (2) or more 
employees on second and on the third shifis. All shifts shall arrange to interchange working hours at Ihe end of each 
week. When three shifts are used, the applicable rate must be paid from Saturday at 8:00 a.m, until the following 
Monday at 8:00 a.m. When three shifts are employed. the second and third shifts shall contain at least onehalf (112) 
as many employees as the first shift. 

NO. 43: Eight (8) hours shall constitute a work day between the hours of 7:00 a.m. and 4:30 p.m. Forty (40) hours 
within five (5) days. Monday through Friday inclusive, shall constitute the work week. Work performed in the 9th and 
10th hour. Monday through Friday, shall be paid at time and one-half (1%) the regular straight time rate of pay. 
Contractor has the option to pay two (2) hours per day at the time and one-half (1%) the regular straight time rate of 
pay between the hours of 6:00 a.m. and 5:30 p.m., Monday through Friday. Work performed outside the regularly 
scheduled working hours and on Saturdays, Sundays and recognized legal holidays, or days celebrated as such. 
shall be paid for at the rate of double (2) time. 

NO. 55: Means the regular work day shall be eight (8) hours between 6:00 a.m. and 430 p.m. The first two (2) hours 

of work performed in excess of the eight (8) hour work day, Monday through Friday. and Ihe first ten (10) hours ofwork 

on Saturday, shall be paid at one (L one-half (1%) times the straight time rate All work performed on Sunday, observed 

holidays and in excess of ten (10) hours a day. Monday through Saturday, shall be paid at double (2) me straight !ime 

rate. 


NO. 57: Means eight (8) hours per day shall constitute a day's work and forty (40) hours per week. Monday through 
Friday, shall constitute a week's work. The regular starling time shall be 8:00 a.m. If a semnd or lhird shift is used. 
the regular starting time of the second shift shall be 4:30 p.m. and the regular starting period for the third shift shall 
be 12130 a.m. These times may be adjusted by the employer. The day shift shall work a regular eight (8) hours shin 
as outlined above. Employees working a second shift shall receive an additional $0.25 above the regular hourly rate 
and perform seven and one-half (Th)hours work for eight (8) hours pay. Third shift employees shall be paid an 
additional W.50above the regular hourly rate and work seven (7) hours for eight (8) hours pay. When circumstances 
warrant. the Employer may change the regular workweek to four (4) ten-hour days at the regular time rate of pay. 
All time worked before and after the established workday of eight (8) hours, Monday through Friday, and all time 
worked on Saturday shall be pa~d at the rate of tlme and one-half (1%) except in cases where work is part of an 
employee's regular Friday shift. All time worked on Sunday and recognized holidays shall be paid at the double (2) 
time rate of pay except in cases where work Is part of an employee's previous dafs shift. For all overtime hours 
worked $25.65 of the fringe benefits portion of the prevailing wage shall be paid at the same overtime rate at which 
the cash portion of the prevailing wage Is to be paid. The remaining $1.24 of the fringe benefit portion of the 
prevailing wage may be paid at straight time. 
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NO. 59: Means that except as herein provided, eight (8) hours a day shall constilute a standard work day, and forty 
(40) hours per week shall constitute a week's work. All time worked outside of the standard eight (8) hour work day 
and on Saturday shall be classified as overtime and paid the rate of time and one-half (1%). All time worked on Sunday 
and holidays shall be classified as overtime and paid at the rate of double (2) time. The Employer has the option of 
working either five (5) eight hour days or four (4) ten hour days to constitute a normal forty (40) hour work week. When 
the four (4) ten-hour work week Is in effect, the standard work day shall be consecutive ten (10) hour periods behveen 
the b u n  of 6:30 a.m. and 630 p.m. Forty (40) hours per week shall constitute a week's work, Monday through 
Thursday, inclusive. In the event the job is down for any reason beyond the Employets control, then Friday andlor 
Saturday may, at the optlon of the Employer, be worked as a make-up day; straight time not to exceed ten (10) hours 
or forty (40) hours per week. When the five day eight (8) hour work week is in effect, forty (40) hours per week shall 
constitute a week's work. Monday through Friday, inclusive. In the event the job is down for any reason beyond the 
Employer's conkol. then Saturday may, at the option of the Employer, be worked as a make-up day: skaight time not to 
exceed eight (8) houn or forty (40) hours per week. The regular startlng time (and resulting quitting time) may be 
moved to 6:00 a.m. or delayed to 9:00 a.m. Makeup days shall not be utilized for days lost due to holidays. 

NO. 60: Means the Employer shall have the option of working five &hour days or four l0.hour days Monday through 
Friday. If an Employer elects to work five Bhour days during any work week, hours worked more than eight (8) per day 
or forty (40) per week shall be paid at time and one-half (1%) the hourly wage rate plus fringe benefits Monday through 
Friday. SATURDAY MAKE-UP DAY: If an Employer is prevented from working forty (40) hours. Monday through 
Friday. or any part thereof by reason of inclement weather (rain or mud). Saturday or any part thereof may be worked 
as a make-up day at the straight time rate. It is agreed by the parties that the make-up day is not to be used to make 
up time lost due to recognized holidays. If an Employer elects to work four 10-hour days, between the hours of 6:30 
a.m. and 6:30 p.m. in any week. work performed more than ten (10) hours per day or fwty (40) hours per week shall be 
paid at time and one half (1%) the hourly wage rate plus fringe benefits Monday through Friday. If an Employer is 
working 10-hour days and loses a day due to inclement weather. the Employer may work ten (10) hours on Friday at 
straight time. All hours worked over the forty (40) hours Monday thmugh Friday will be pad at time and one-half (1%) 
the hourly wage rate plus hinge benefits. All Millwight work performed in excess of the regular work day and on 
Saturday shall be compensated for at time and one-haw (1%) the regular Millwright hourly wdge rate plus fringe 
benelits. The regular work day starting at 8:00 a.m. (and resulting quitting time of 4.30 p.m.) may be moved forward to 
6:00 a.m. or delayed one (1) hour to 9:00 a.m. All work accomplished on Sundays and recognized holidays, or dap 
observed as recognized holidays, shall be compen~ted for at double (2) the regular hourly rate of wages plus fringe 
benefits. NOTE: All overtime is computed on the hourly wage rate plus an amount equal to the fringe benefits. 

NO. 86: Means the regular work week shall consist of five (5) days. Monday through Friday, beginning at 8:00 am. 
and ending at 4:30 p.m. The regular work day beginning time may be advanced one or two hours or delayed by one 
hour. However, the Employer may have the option to schedule his work week from Monday through Thursday at ten 
(10) hours per day at the straighl time rate of pay with all hours in excess of ten (10) hours in any one day to be at the 
applicable overtime rate. If the Employer elects lo work from Monday thmugh Thursday and is stopped due to 
circumstances beyond his control, Inclement weather or holiday, he shall have the option to work Friday at the straight 
time rate of pay to complete his forty (40) hours. If an employee declines to wok  Friday as a make-up day,-he shall not 
be penalized. All overtime work performed on Monday through Saturday shall be paid at hme and one-half (154) of the 
hourly rate plus an amount equal to one-half (%) of the hourly Total lndicated Fringe Benefits. All work performed on 
Sundays and recognized holidays shall be paid at double (2) the hourly rate plus an amount equal to the hourly Total 
lndicated Fringe Benefits. 
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NO. 91: Means eight (8) hours shall constitute a day's work commencing at 7:00a.m. and ending at 3:30 p.m.. allowing 
onehaif (%) hour for lunch. The opUon exists for the Employer to use a flexible starting time between the hours of 6:00 
a.m. and 9:00 a.m. The regular wakweek shall conslst of forty (40) hours of fwe (5) workdays. Monday through Friday. 
The workweek may consist of four (4) ten (10) hour days from Monday through Thursday, with Friday as a make-up 
day. If the make-up day is a holiday, h e  employee shall be paid at the double (2) time rate. The emplayees shall be 
paid lime and onehall (1 %) for work performed on Saturdays. before the regular starting time or after the regular 
quitting time or over eight (8) hours per work day (unless working a 10-hour work day, then lime and onehalf (1X) is 
paid for worlt performed over ten (10) hours a day) w over forty (40) hours per work week. Work performed on 
Sundays and recognized holldays shall be paid at the double (2) time rate of pay. SHIFT WORK: When it is necessary 
for the project to opeate in shifts. there will be three (3) eight (8) hour shifts Commencing at 8:00 a.m. Shift work must 
continue for a period of not less than hree (3) consecutive work days, two (2) days which must be regular work days 
(Monday thmugh Friday). In the event the second or third shin of any regular work day shall fall into a Saturday or a 
holiday, such extension into a Saturday w holiday shall be considered as part of the previous workday and employees 
shall be paid at the regular shift rate. The first day shift shall work a regular eight (8) hour day at regular rates. The 
second shiR shall be eight (8) hours regular time pay plus $2.50 per hour premium for eight (6) hours work. Third shin 
will be for eght (8) hours regular time pay plus 163.00 per hour premium for eight (8) hours work. 

NO. S4: Means eight (8) hours shall constitute a day's work between the hours of 8:00 a.m. and 500 p.m. The regular 
workday starting time of 8:00 a.m. (and resulting quitling time of 4:30 p.m.) may be moved foruard to 6:00 a.m. or 
delayed one (1) hour to 9:00 a.m. All work peflormed In excess of the regular work day end on Saturday shall be 
compensated at one and one-half (1%) times h e  regular pay. In the event time is lost during Ihe work week due to 
weather conditions, the Employer may schedule work on the following Salurday at straight time. All work accomplished 
on Sunday and holidays shall be compensated at double the regular rate of wages. 

NO. 101: Means that except as provided below, eight (8) hours a day shall constilute a standard work day, and forty 
(40) hours per week shall wnstitute a week's work, which shall begin on Monday and end on Friday. All lime worked 
outside of h e  standard work day and on Saturday shall be classified as overtime and paid the a te  of time and onehalf 
(IX)(except as herein provided). All time worlted on Sunday and recognized holidays shall be classified as overtime 
and paid at the rate of double (2) time. The regular starting time of 8:00 a.m. (and resuiting quitting time of 4:30 p.m.) 
may be moved forward to 6:00 a.m. or delayed one (1) hour to 9:00 a.m. The Employer has the option of working 
either five (5) eight-hour days or four (4) ten-hour days to wnstitute a normal forty (40) hour work week. When a four 
(4) ten-hour day work week is in effect, the standard work day shail be consecutive ten (10) hour periods between the 
hours of 6:30 a.m. and 6:30 p.m. Forty (40) hours per week shall constitule a week's work Monday through Thursday. 
inclusive. In the event the job is down for any reason beyond the Employefs control, then Friday andlor Saturday may. 
at the option of the Employer, be worked as a make-up day; straight time not to exceed ten (10) hours per day or forty 
(40) hours per week. Starting time be designated by the employer. When the five (5) day eight (8) hour work week will 
is in effect forty (40)hours per week shall constitute a week's work. Monday lhrough Friday, inclusive. In the event the 
job is down for any reason beyond the Employeh contml, lhen Saturday may, at h e  option of the Employer, be worked 
as a make-up day; straight time not to exceed eight (8) hours per day w forty (40) hours per week. Make-up days shall 
not be utilized for days lost due to holidays. 

NO. 104: Means eight (8) hours per day shall Constitute a standard work day between the hours of 690 a.m. and 8:00 
p.m. The standard work week sham be forty (40) hours between 6:00 a.m. on Monday and ending 8:00 p.m. on Friday. 
An overtime rate of time and one-half (1%) h e  base hourly rate shall be paid on all hours in excess of eight (8) hours in 
a day Monday thmugh Friday. Saturdays shall be considered overtime and work done on Saturday shall be paid at 
time and one-half (1%) the prevailing scale. Sundays and holidays shall be considered overfime and wwk done on 
lhese days shall be paid at double (2) the prevailing scale. 

NO. 122: Means forty (40) hours between Monday and Friday shail constitute the normal work week. Work shall be 
scheduled between the hours of 6:00 a.m. and 6:30 p.m., with onehalf hour for lunch. Work in excess of e~ght (8) 
hours per day and forty (40) hours per week, and on Saturdays. shall be paid at the rate of one and one-half times the 
nona l  rate. Due to inclement weather during the week. Saturday shail be a voluntary make up day. 
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NO. 124: Means eight (8) hours shall conslitule a days work on all classes of work between the hours of 6:00 a.m. 
and 5:30 p.m.. Monday through Friday. The pay for time worked during these hours shall be at the regular wage rate. 
The regular workweek shall be Monday Vlrough F&y. Employment from 4:30 p.m. to f2:W midnight. Monday 
through Friday, shall be paid for at one and one-half (1%) times the regular hourly rate. From 12:OO midnight until 8:00 
a.m, on any day shall be paid for at twice the regular hourly a te .  All time worked on Sundays and the recognized 
holidays shall be paid at the rate of double (2) time. It is understood that forty (40) hours shall constitute a regular 
workweek. (58's) Sunday Midnight through Friday Mldnlght, understanding anything over eght (8) hours is one and 
one-half (1%) limes the houriy wage rale. 

NO. 126: Means eight (8) hours per day shall constitute a days work and forty (40) hours per week. Monday 
through Friday, shall constitute a week's work. The regular starting time shall be 8:00 a.m. If a second or third shiff 
is used, the regular starting time of the wcond shin shall be 4:30 p.m. and the regular starting period for the third 
shin shall be 12:30 a.m. These times may be adjusted by the employer. The day shiff shall work a regular eight (8) 
hours shift as outlined above. Employees working a second shill shall receive an additional $0.25 above the regular 
hourly rate and perform seven and one-half (7%) hours work for eight (8) hours pay. Third shin employees shall be 
paid an additional $0.50 above the regular hourly rate and work seven (7) hours for eight (8) hours pay. When 
circumstances warrant, the Employer may change tbe regular workweek to four (4) ten-hour days at the regular time 
rate of pay. All tlme worked before and after the established workday of eight (8) hours. Monday through Friday. 
and all time worked on Saturday shall be paid at the a t e  of time and one-half (1%) except in cases where work IS 

part of an employee's regular Friday shift. All lime worked on Sunday and recognized holidays shall be paid at the 
double (2) lime rate of pay except in cases where work is part of an employee's previous day's shift. For all 
overtlme hours >NOIked $25.77 of the hinge benefits portion of the prevailing wage shall be pald at the same 
overtime rate at which the cash portion of the prevailing wage is to be paid. The remaining $1.24 of the fringe 
benefit portion of the prevailing wage may be paid at stra~ght time. 
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NO. 3: All work done on New Year's Day. Memorial Day, Independence Day, Labor Day, Veteran's Day (November 
11). Thanksgiving Day. and Christmas Day shall be compensated at the double (2) time rate of pay. When any of 
these holidays fall on a Sunday, the following Monday shail be observed. No work shall be performed on the days 
set forth except in cases of emergencies to protect life or property. 

NO. 4: Ail work done on New Year's Day. Mernorial Day, lndependence Day. Labor Day. Thanksgiving and 
Christmas Day shell be paid at the double time rate of pay. if any of the above holidays fail on Sunday. Monday ,will 
be observed as the recognized holiday. If any of the above holidays fall on Saturday. Friday will be observed as the 
recognized holiday. 

NO. 5: All work that shall be done on New Year's Day. Memorial Day. Fourth of July. Labor Day. Veteran's Day. 
Thanksgiving Day, and Christmas Day shall be paid at the double (2) time rate of pay. 

NO. 7: The following days are assigned days and are recognized as hoiidays: New Year's Day. Memorial Day. 
independence Day. Labor Day. Veteran's Day, Thanksgiving Day, and Christmas Day. If a holiday falls an a 
Sunday. it shall be observed on the following Monday If a holiday falls on a Saturday, shall be observed on the 
preceding Friday. No work shall be performed on Labor Day except in case of jeopardy to work under construcfion. 
This is applied to protect Labor Day. When a holiday falls during the normal workweek, Monday through Friday, it 
shall be counted as eight (8) b u r s  toward the forty (40) hour week. However, no reimbursement for these eight (8) 
hours is to be paid to the workman unless worked. If workman are required to work the above enumerated holidays 
or days observed as such. or on Sunday, they shall receive double (2) the regular rate of pay for such work. 

NO. 8: All work performed on New Year's Day. Memorial Day, independence Day. Labor Day. Veteran's Day. 
Thanksgiving Day, and Christmas Day. or the days observed in lieu of these holidays, shall be paid at the double 
time rate of pay. 

NO. 15: All work accomplished on the recognized holidays of New Yeah Day. Decoration Day (Memorial Day). 
lndependence Day (Fourth of July). Labor Day, Veteran's Day, Thanksgiving Day and Christmas Day, or days 
observed as these named holidays, shall be compensated for at double (2) the regular hourly rate of wages plus 
fringe benefits. If a holiday falls on Saturday, it shall be observed on the preceding Friday. If a holiday falls on a 
Sunday, it shall be observed on the following Monday. No work shall be performed on Labor Day, Christmas Day. 
Decoration Day or Independence Day except to preserve life or property. 

NO. 19: All work done on New Year's Day, Memorial Day. July 4th, Labor Day. Thanksgiving Day, and Christmas 
Day shali be paid at the double time rate of pay. The employee may take OR Friday following Thanksgiving Day. 
However, the employee shail notify his or her Foreman. General Foreman or Superintendent on the Wednesday 
preceding Thanksgiving Day. When one of the above holidays falls on Sunday, the following Monday shall be 
considered a holiday and all work performed on either day shall be at the double (2) time rate. When one of the 
holidays falls on Saturday. the preceding Friday shall be considered a holiday and all work performed on either day 
shall be at the double (2) time rate. 

NO. 21: All work performed on New Year's Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving Day. and 
Christmas Day shall be paid for at double (2) the straight-time rate of pay. Any of the above listed holidays falling on 
Sunday, shail be observed on the following Monday and paid for at double (2) the straighl-time rate of pay. Any of 
the above listed holidays falling on Saturday shali be observed on the prevlous Friday, and paid for at double (2) the 
straight-time rale of pay. If any of the above listed holidays fall on Friday. Saturday. Sunday, or Monday, creating a 
Mree-day weekend, then the entire three (3) days (either Friday. Saturday. and Sunday - if the holiday falls on 
Friday or Saturday; w Saturday. Sunday, and Monday - if the holiday falls on Sunday or Monday) shall be paid for 
at double (2) the straight-time rate of pay. 

NO. 23: Ail work done on New Yeah Day. Memorial Day, lndependence Day. Labor Day. Veteran's Day. 
Thanksgiving Day, Christmas Day and Sundays shail be recognized holidays and shall be paid at the double time 
rate of pay. When a holiday falls on Sunday. the following Monday shail be wnsidered a hoiiday. When a holiday 
fails on Saturday. Friday is recognized as a holiday. 
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NO. 44: All work done on New Yeah Day. Memorial Day, lndependence Dey, Veteran's Day. Thanksgiving Day. 
and Christmas Day shall be paid at the double time rate of pay. If a holiday falls on a Sunday. it shall be observed 
on the Monday following. If a holiday falls on a Saturday. ~t shall be observed on the proceeding Friday. No work 
shall be performed on these days except in emergency to protect life or property. All work performed on these 
holidays shall be compensated at double the regular hourly rate for the work performed. Overtime shall be 
computed at half-hour intervals. 

NO. 45: All work performed on New Year's Day. Memorlal Day, lndependence Day. Labor Day. Veteran's Day, 
Thanksgiving Day, the day after Thanksglving, the day before Christmas, and Christmas Day, shall be paid at the 
double time rate of pay. 

NO. 54: All work performed on New Year's Day. Memorial Day, lndependence Day. Labor Day, Veteran's Day. 
Thanksgiving Day. the Friday after Thanksgiving Day, and Christmas Day shall be paid at the double (2) time rate of 
pay. When a holiday falls on Saturday, it shall be observed on Friday. When a holiday falls on Sunday, it shall be 
observed on Monday. 

NO. 55: The following days are recognized as holidays: New Year's Day. Memorial Day. lndependence Day. Labor 
Day. Thanksgiving Day and Christmas Day. If a holiday falls on a Sunday. it shall be observed on the following 
Monday. No work shall be performed on Labor Day except in case of jeopardy to work under cnnstruction. This rule 
is applied to protect Labor Day. When a holiday falls during the normal work week. Monday through Friday, it shall 
be counted as elght (8) hours toward the iwly (40) hour week: however. no reimbursement for this efgM (8)hours is 
to be paid the workmen unless worked. An Employer working a four (4) day, ten (10) hour schedule may use Friday 
as a make up day when an observed holiday occurs during the work week. Employees have the option to work that 
make up day. if workmen are required to work the above enumerated holidays, or days observed as such. they 
shall receive double (2) the regular rate of pay for such work. 

NO. 60: All work performed on New Year's Day, Armistice Day (Veteran's Day). Decoration Day (Memorial Day). 
lndependence Day (Fourth of July). Thanksgivlng Day and Christmas Day shall be paid at the double time rate of 
pay. No work shall be performed on Labor Day except when hiple (3) time is paid. When a holiday falls on 
Saturday. Friday will be observed as the holiday. When a holiday falls on Sunday, the following Monday shall be 
observed as the holiday. 

NO. 66: All work performed on Sundays and the followng recognized holidays, or the days observed as such. of 
New Year's Day. Decoration Day, Fourth of July. Labor Day. Veteran's Day. Thanksglving Day and Christmas Day, 
shall be paid at double (2) the hourly rale plus an amount equal to the hourly Total Indicated Fringe Benefits. 
Whenever any such holidays fall on a Sunday, the following Monday shall be observed as a holiday. 

NO. 69: All work performed on New Year's Day. Memorial Day. July Fourth. Labor Day, Veteran's Day. 
Thanksgiving Day or Christmas Day shall be compensated at double (2) their straight-time hourly rate of pay. Friday 
after Thanksgiving and the day before Christmas are also holidays, however, if the employer chooses to work the 
normal work hours on these days, the employee will be paid at straight -time rate of pay. If a holiday falls on a 
Saturday, the holiday will be observed on Saturday: if a holiday falls on a Sunday, the holiday will be observed on 
the following Monday. 

NO. 74: All work performed on New Year's Day. Memor~al Day. Fourth of July. Labor Day. Veteran's Day, 
Thanksgiving Day and Christmas Day, shall be paid at double (2) llme of the hourly rate of pay. In the event one of 
the above holiday's falls on Saturday, the holiday shall be celebrated on Saturday. If the holiday falls on Sunday, the 
hollday will be celebrated on Monday. 

NO. 76: Work performed on Holidays shall be paid at the rate of two times the normal rate. Holidays are: New 
Years Day. Memorial Day, lndependence Day. Labor Day. Thanksgiving Day. Day afler Thanksgivlng, Christmas 
Day. If a holiday falls on a Sunday. ~t shall be celebrated on the following Monday, it falls on Saturday, it shall be 
celebraled on the preceding Friday. 

ANNUAL WAGE ORDER NO. 20 
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Heavy C o n m a o n  Rates for 
BOONE County 

REPLACEMENT PAGE Sedbn 010 

uae~c uver-
OCCUPATIONAL TITLE Dale of Hourly Tme Holiday Total Fringe Benefits 

Increase Rates Schedule Schedule 
Carpenter 
Milhvright 1/14 $29.92 7 16 $14.25 
Pile Driver 1/14 529.92 7 16 514.25 

Electrician(Outside-Line ConstrucUon\Lineman) 12/13 539.69 9 12 S.00+ 37.5% 
Lineman Operator
P 

Groundman 12/13 626.49 9 12 $5.00+ 37.5% 
Groundman - Tree Trimmer 917.10 32 1 31 

(Laborer I I I I I 
General Laborer 1 6/13 1 $26.51 1 2 / 4 1 812.07 
Skilled Laborer I Wl3 ($27.11 1 2 1 4 1 $12.07 

1 I I I I 
Truck Driver-Teamsler 
Group I 927.52 22 19 810.90 
Group I1 527.68 22 19 $10.90 
Group Ill $27.67 22 19 $10.90 
Group IV 527.79 22 19 510.90 

Trarc Conml Service Drlver $26.415 28 27 S9.045 

Use H e w  Conslmcliin Rates on Highway and Heavy construction In accordance with the classifilralionsof 
anslmction work establishedin 8 CSR 30-3.04q3). 

Use Building ConsVuclion Rates on Building ansbuction in accordancewith Ihe classificabons of conslruction 
rmrkestablishedIn 8 CSR 30-3.040(2) 

If a ,mrker is ledomling &ohon a heavy construdon projectwithin an occdpatlonaltine that Is rot llslec on the 
Heavy Consbudion Rale Sheel. use the rate for thalowoational 6Ue as shown on Ihe BuildingConstruciion Rate sheel 
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BOONE COUNTY 

OVERTIME SCHEDULE - H E A W  CONSTRUCTION 


FED: Minimum requirement per Fair Labor Standards Act means time and one-half (1 %)shall be paid for all work in 
excess of forty (40) hours per work week. 

NO. 2: Means a regular workweek shall be forty (40) hours and will start on Monday and end on Friday. The Employer 
shall have the option of working five &hour days or four 10-hour days Monday through Friday. If an Employer elects to 
work fwe &hour days durlng any workweek, hours worked more than eight (8) per day or 40 per week shall be paid at 
time and one-half the hourly rate Monday through Friday. If an Employer elects to work four 10-hour days in a week. 
work performed more than ten (10) hours per day or 40 hours per week shall be paid at time and one-half the hourly rate 
Monday through Friday. When working a five 8-hour day schedule and an Employer is prevented from working foriy 
(40) hours Monday through Friday, or any part thereof, by reason of inclement weather. Saturday or any part thereof 
may be worked as a makeup day at the straight time rate. If an Employer IS working a four 10-hour day schedule and 
loses a day due to inclement weather, he may vrork 10 hours Friday at straight time. All hours worked over the 40 hours 
Monday through Friday will be paid at 1 % overiime rate. A workday shift is to begin at the option d the Employer. 
between 6:00 a.m. and not later than 9:00 a.m. However, the project starting time may be advanced or delayed if 
required. If workmen are required to work the enumerated holidays or days observed as such or Sundays, they shall 
receive double (2) the regular rate of pay for such wok. Overtime shall be computed at one-half (112) hour intervals. 
Shift The Contractor may elect to work one, two or three shifts on any work. When operating on more than one shift. 
the shifts shall be known as the day shift, swlng shift, and graveyard shift as such terms are recognized in the industry. 
When two shifts are worked on any operation, the shifts will consist of eight (8) or ten (10) hours exclusive of lunchtime. 
When three shifts are worked the first day or day shift will consist of eight (8) hours exclus~ve of lunchtime. The second 
or swing shift shall consist of seven and one-half (7 112) hours work for eight hours pay, exclusive of lunchtime, and the 
third or the graveyard shift shall consist of seven (7) hours work for eight (8) hours pay, exclusive of the lunchtime. All 
time in excess of normal shifts shall be considentd overtime. Multiple shift (the two or three shift) operation will not be 
construed on the entire project if at any time it is deemed advisable and necessary for the Employer to multiple shift a 
specific operation. However, no shift shall be started between midnight and six a.m. except the graveyard shift on a 
three-shift operation, or except in an unusual or emergency situation. I f  an Employer starts a shift between midnight and 
6 a.m. except the graveyard shiR on a three-shift operalion, he shall reimburse all employees for the entire shift at the 
double time rate. Completion of the second shiR on a two-shift operation or completion of the graveyard shift on a three- 
shift operation that carries over into Saturday morning, shall be at the straight time rate. Overtime shall be computed at 
% hour intervals 

NO. 7: Means the regular work week shall start on Monday and end on Friday, except where the Employer elects to 
work Monday through Thursday, ten (10) hours per day. All work over ten (10) hours in a day or forty (40) hours in a 
week shall be at the overtime rate of one and one-half (1%) times the regular hourly rate. The regular work day shall be 
either eight (8) or ten (10) houffi. If a job can't work forty (40) hours Monday through Friday because of inclement 
weather or other conditions beyond the control of the Employer, Friday or Saturday may be worked as a make-up day at 
straight time (if working 4-10's). Saturday may be worked as a make-up day at straight time (ifworking 5-8's). Make-up 
days shall not be utilized for days lost due to holidays. A workday is to begin at the option of the Employer but not later 
than 11:OO a.m. except when inclement weather, requirements of the owner or other conditions beyond the reasonable 
control of the Employer prevent work. Except as worked as a make-up day, time on Saturday shall be worked at one 
and one-half (1%) times the regular rate. Work performed on Sunday shall be paid at two (2) times the regular rate. 
Work performed on recognized holiday; or days observed as such, shall also be paid at the double (2 )time rate of pay. 

NO. 9: Eight (8) hours shall constitute a work day between the hours of 7:00 a.m. and 4:30 p.m. Forty (40) hours within 
five (5) days. Monday through Friday inclusive, shall constitute the work week. Work performed in the 9th and 10th hwr .  
Monday through Friday, shall be paid at time and one-half (1%) the regular straight time rate of pay. Contractor has the 
option to pay two (2) hours per day at the time and one-half (1%) the regular straight time rate of pay between the hours 
of 6:00 a.m. and 530  p.m.. Monday through Friday. Worked performed in the first eight (8) hours on Saturday shall be 
paid at the rate of one and eight tenths (1.8) the regular straight time rate. Work performed outside these hours and on 
Sunday; and recognized legal holidays, or days celebrated as such, shall be paid for at the rate of double (2) time. 

ANNUAL WAGE ORDER NO. 20 
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BOONE COUNTY 

OVERTIME SCHEDULE - HEAW CONSTRUCTION 


NO. 21: Means the regular workday for which employees shall be compensated at straight time hourly rate of pay shall. 
unless otherwise provided for, begin at 8:00 a.m. and end at 430 p.m. However, the project starting time may be 
advanced or delayed at the discretion of the Employer. At the discretion of the Employer, when working a fwe (5) day 
eight (8) hour schedule. Saturday may be used for a make-up day. If an Employer is prohibited from working on a 
holiday, that employer may work the following Saturday at the straight time rate. However, the Employer may have the 
option to schedule his work from Monday through Thursday at ten (10) hours per day at the straight Ume rate of pay with 
all hours in excess of ten (10) hours In any one day to be paid at the applicable overtlme rate. If the Employer elects to 
work from Monday through Thursday and is stopped due to circumstances beyond his control, he shall have the option 
to work Friday or Saturday at the straight tlme rate of pay to complete his forty (40) hours. If an Employer is prohibited 
from working on a holiday, that Employer may work the following Friday or Saturday at the stralght time rate. Overtime 
will be at one and one-half (1%) times the regular ate. If workmen are required to work the enumerated hdidays or 
days observed as such, or Sundays, fhey shall receive double (2) the regular rate of pay for such work. 

NO. 22: Means a regular work week of forty (40) hours will start on Monday and end on Friday. The regular work day 
shall be either eight (8) or ten (10) hours. If a crew is prevented fmm working forty (40) hours Monday through Friday, or 
any part thereof by reason of inclement weather. Saturday or any part thereof may be worked as a make-up day at the 
stralght time rate. Employees who are part of a regular crew on a make-up day, notwithstanding the fact that they may 
not have been employed the entire week, shall work Saturday at the stralght time rate. A workday is to &gin between 
6:00 am.  and 9:00 a.m. However, the project starting time may be advanced or delayed if mutually agreed to by the 
interested parties. For all time worked on recognized holidays. or days observed as such, double (2) time shall be paid 

NO. 28: Means a regular work week of brty (40) hours will start on Monday and end on Friday. The regular work day 
shall be either eight (8) or ten (10) hours. If a crew is prevented from working forty (40) hours Monday thmugh Friday. or 
any part thereof by reason of inclement weather. Saturday or any part thereof may be worked as a make-up day at the 
straight time rate. Employees who are part of a regular crew on a make-up day, notw~thstanding the fact that they may not 
have been employed the entire week, shall work Saturday at the straight time rate. A workday is to begin between 6:00 
a.m. and 9:00 a.m. However, the project starting time may be advanced or delayed if mutually agreed to by the interest 
parties. For all time worked on recognized holidays, or days observed as such, double (2) time shall be paid. 

NO. 32: Means the overtime rate shall be time and one-half the regular rate for work over forty (40) hours per week 
Sundays and Holidays shall be paid at double the straight time rate. 

ANNUAL WAGE ORDER NO. 20 
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BOONE COUNTY 

HOLIDAY SCHEDULE -H E A W  CONSTRUCTION 


NO. 4: All work performed on New Year's Day. Memorial Day, lndependence Day. Labor Day. Thanksgiving Day. 
Christmas Day, or observed as such, shall be paid at the double time rate of pay. When a Holiday falls on a Sunday, 
Monday shall be observed. No work shall be performed on Labor Day, except in case of jeopardy to life or property. 
This is applied to protect Labor Day. 

NO. 5: The following days are recognized as holidays: New Year's Day. Memorial Day. Fourth of July. Labor Day. 
Thanksgiving Day and Christmas Day. I f  a holiday falls on a Sunday, it shall be observed on the following Monday. If a 
holklay falls on a Saturday, it shall be observed on the preceding Friday. No work shall be performed on Labor Day 
except in case of jeopardy to work under construction. This rule is applied to protect Labor Day. When a holiday falls 
during the normal work week. Monday through Friday, il shall be counted as eight (8) hours toward a forty (40) hour 
week; however, no reimbursement for this eight (8) hours is to be paid the workman unless worked. If workmen are 
required to work Ihe above recognized holidays or days observed as such, or Sundays, they shall receive double (2) the 
regular rate of pay for such work. The above shall apply to the four 10's Monday through Friday work week. The ten (10) 
hours shall be applied to the forty (40) hour work week. 

NO. 12: All work performed on New Year's Day. Memorial Day. Fourth of July. Labor Day, Veteran's Day. Thanksgiving 
Day. Christmas Day, or days celebrated as such, shall be paid at the double time rate of pay. When one of the foregoing 
holidays falls on Sunday, it shall be celebrated on the following Monday. When one of the foregoing holidays falls on 
Saturday, it shall be celebraled on the Friday before the holiday. 

NO. 16: The following days are recognized as holidays: New Yeats Day, Memorial Day. Fourth of July. Labor Day. 
Thanksgiving Day and Christmas Day. If a holiday falls on Sunday, it shall be observed on the following Monday. If a 
holiday falls on Saturday, it shall be observed on the preceding Friday. No work shall be performed on Labor Day except 
in case of jeopardy to work under construction. This rule is applied to protect Labor Day. When a holiday falls during the 
normal work week, Monday through Friday, it shall be counted as eight (8) hours toward the forty (40) hour week: 
however, no reimbursement for this eight (8) hours is to be paid to the worker unless worked. If workers are required to 
work the above recognized holldays or days observed as such, they shall receive double (2) the regular rate of pay for 
such work. 

NO. 19: The following days are recognized as holidays: New Year's Day. Memorial Day, lndependence Day, Labor Day. 
Thanksgiving Day and Christmas Day. If a holiday falls on a Sunday, it shall be observed on the following Monday. No 
work shall be performed on Labor Day except in case of jeopardy to work under construction. This rule is applied to 
protect Labor Day. When a hollday falls during the normal work week. Monday through Friday, it shall be counted as 
eight (8) hours toward the forty (40) hour week; however, no reimbursement for this eight (8) hours is to be paid the 
workmen unless worked. An Employer work~ng a four (4) day, ten (10) hour schedule may use Frlday as a make up day 
when an observed holiday occurs during the work we&. Employees have the option to work that make up day. If 
workmen are required to work the above enumerated holidays, or days observed as such, they shall receive double (2) 
the regular rate of pay for such work. 

NO. 27: The following days are recognized as holidays: New Year's Day. Memorial Day, lndependence Day. Labor Day. 
Thanksgiving Day and Christmas Day. If a holiday falls on a Sunday, it shall be observed on the following Monday. No 
work shall be performed on Labor Day except in case of jeopardy to work under construction. This rule is applied to protect 
Labor Day. When a holiday falls during the normal work week. Monday through Friday, it shall be counted as eight (8) 
hours toward the forty (40)hour week: however, no reimbursement for this eight (8) hours is to be paid the workmen unless 
worked. An Employer working a four (4) day, ten (10) hour schedule may use Friday as a make up day when an observed 
holiday occurs during the work week. Employees have the option to work that make up day. If workmen are required to 
work the above enumerated holidays. or days observed as such, they shall receive double (2) the regular rate of pay for 
such work. 

NO. 31: All work performed on New Year's Day. Presidents' Day. Veterans' Day. Good Friday, Decoration Day. Fourlh of 
July, Labor Day. Christmas Eve Day. Christmas Day. Thanksgiving Day and Day affer Thanksgiving or days celebrated for 
the same. 
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System for Award Management Page 1 of 1 

USER NAME PASSWORD 

Foract Usemame? Foraot Password? 

Create an Account 

--

DICTATION SALES & SERVICES, INC 18311 W 10 MILE RD 5XE #ZOO 

Entity Dashboard DUNS. 061888541 CAGE Code: IQSNZ SOUTHFIELD, MI, 48075-2623. 

Status' Actlve UNITED STATES 

E n t ~ t vO v e ~ ~ e w  Entity Overview 

E n t ~ t vRecord 

Core Data 

Name: DICTATION SALES & SERVICES, INC 


Asser t~ons  Doing Business As: D S S CORPRATION 

BusinessType: hsiness or Organization 


R ~ D S& Certs POC Name: GloM Kaminski 

Registration Status: Active 


pocs ~c'vation Date: 02/19/M14 

Expiration Date: 02/19/2015 


Reoorts  

S e ~ ~ c eContract  R e ~ 0 r t  


B~oPre fe r redRepor t  

ExcGlons 


Exc lus~ons  Active ~ x c l u s ~ o n 
Records?NO 


A c t ~ v e  Exclusrons 


Inac t l ve  Exc lus~ons  


Rl3mlm'msEAucn 

Ma~gementSAM I *stem for  ~ m r d  1.0 IBM v1.P.15.20140903-1717 

WWWB 
Noteto all Users: This is a Federal Government axnputer system. Use of this 
System conshtxtes consent to mi to r ing  at all times. 



111compliance wit11 this Request for Proposal and subject to all the conditions thereof. the Respondent 

agrees to furnish the services/equip~nent/supplies
requested and proposed and certifies helshe has read, 

understands. and agrees to all terms, conditions, and requirements of this proposal and is authorized to 

contract on behalf of the Respondent named below. (Note: This form must be signed. All signatures 

must be original). 


I /' 

Company Name: - ~ ~ T A T / O ~ .  

Address: / 83 / /  d / r  f i / . ! - . rq  R ~ A O
/ 

Telephone: 2 9 8 - ~ - 6 s - 6 ~  Fax: 7YO ~ + q l a 5 6  

Federal ax ID (or social Security #): 38-2 // c900R 

Print Name: d s ~ /  T R R ~ ~ YTitle: A D M / ~ / S  

Date: 7-/d&7~/v' 
E-Mail Address: -9K 4 y aid,5.5 - C 0 h?- ?, C0 

/ -
6.1. Pricing 

Pricing -The County is providing this Response Form for summarized pricing. Please attach a 
Inore detailed listing outli~liiig the equipment, labor, installation, set-up, testing, and training with 
al: costs. Costs shall include cost of equipment, add-on fcatures cost, software (if applicable) 
cost, training cost, labor, a minimum of five years of renewal equipment maintenance broken out 
per year, warranty and any other costs to this page. Fee proposal shall include full itemized 
pricing information. As appropriate, items should i~~clude professional fees, materials, out of 
pocket expenses, sub-consultant fees and any other costs anticipated by the Respondent to satisfy 
the purpose of this Request for Proposal. 

Any list of equipment is provided for infoimational purpose. Respondent shall bid one of the 
identified, acceptable models within or bid an approved equal. Deterinination of equality is 
solely Boone County's responsibility. 

Please attach itemized pricing with brand and model numbers. 



BIDDER'S ACKNOWLEDGMENT 

(Complete and fill out all parts applicable, and strike out all parts not applicable.) 

On this day of L-qhG[ 
before me appeared GL0g , f l  f i  / x / ,  to me personally known, who, 
being by me first duly sworn, did say that he executed the foregoing Proposal with full knowledge and 
understanding of all its terms and provisions and of the plans and specifications; that the correct legal name 
and address of the Bidder (including those of all partners ofjoint ventures if fully and correctly set out above; 
that all statements made therein by or for the Bidder are true; and 

(if a sole individual) acknowledged that he executed the same as his free act and deed. 

(if a partnership or joint venture) acknowledged that his executed same, with written authority from, and as 
the free act and deed of, all said partners or joint ventures. 

(if a corporation) that kcis the 13M /&/LTfi-A7 3K,
s/t'G F%%dmt or other agent 

of 3j C 74nb/~h l~5.nLSS &,E'ulef;zfl 
that the above Proposal was signed and sealed 

in behalf of said corporation by authority of its boar of directors; and he acknowledged said proposal to be 
the free act and deed-of said corporation. 

Witness my hand and seal at the day and year first above written. 

Notary Public 

My Conmission expires Lyy/ 14 . 26 g d .  



WORK AUTHORIZATION CERTIFICATION 

PURSUANT TO 285.530 RSMo 


(FOR ALL BIDS IN EXCESS OF $5,000.00) 


County of OALCR@ 

)SS. 


State of MIL H / ~ R ~ 
) 

I am an authorized agent of / ) I & ~ A I / O ~SfiLt-59 

~ E U I C ~R l d p  (Bidder). This busiiiess is enrolled and participates in a federal work authorization 
/ 

program for all einployees working in connection with services provided to the County. This business 

does not knowingly employ any person that is an unauthorized alien in connection with the services being 

provided. Documelltation of participation in a federal work authorization program is attached hereto. 

Furthermore, all subcontractors working 011 this contract shall affirmatively state in writing in 

their contracts that they are not In violation of Sectioii 285.530.1 and shall not thereafter be in violation. 

Alternatively, a subcontractor may submit a sworn affidavit under penalty of perjury that all employees 

are lawfully present in the United States. 

7 - / -If/ 
Affiant Date 

GLOA,@ &M ih)5K 1 
Printed Naine 

the E-Verify Memorandum of Understanding that you 
completed when enrolling for proof of enrollment. 

19-15JUL14 37 6110114 



Company ID Number: 72760 
Client Company ID Number: 501988 

THE E-VERIFY PROGRAM FOR EMPLOYMENT VERIFICATION MEMORANDUM OF 

UNDERSTANDING FOR EMPLOYERS USING A E-VERIFY EMPLOYER AGENT 


ARTICLE I 

PLlRPOSE AND AUTHORITY 

This Memorandum of Understanding (MOU) sets forth the points of agreement between the 
Department of Homeland Security (DHS), Dictation Sales & Service (Employer), and ADP 
Totalsource, Inc. (GAL (E-Verify Employer Agent) regarding the Employer's and E-Verify 
Employer Agent's participation in the Employment Eligibility Verification Program (E-Verify). 
This MOU explains certain features of the E-Verify program and enumerates specific 
responsibilities of DHS, the Social Security Administration (SSA), the Employer, and the E- 
Verify Employer Agent. References to the Employer include the E-Verify Employer Agent when 
acting on behalf of the Employer. E-Verify is a program that electronically confirms an 
employee's eligibility to work in the United States after completion of the Employment Eligibility 
Verification Form (Form 1-9). For covered government contractors, E-Verify is used to verify the 
employment eligibility of all newly hired employees and all existing employees assigned to 
Federal contracts or to verify the entire workforce if the contractor so chooses. 

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Illegal Immigration 
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 11 0 Stat. 3009, as 
amended (8 U.S.C. § 1324a note). Authority for use of the E-Verify program by Federal 
contractors and subcontractors covered by the terms of Subpart 22.18, "Employment Eligibility 
Verification", of the Federal Acquisition Regulation (FAR) (hereinafter referred to in this MOU as 
a "Federal contractor with the FAR E-Verify clause") to verify the employment eligibility of 
certain ernployees working on Federal contracts is also found in Subpart 22.1 8 and in Executive 
Order 12989, as amended. 

ARTICLE I! 

A. RESPONSIBILITIES OF SSA 

1. SSA agrees to provide the Employer (through the E-Verify Employer Agent) with 
available information that will allow the Employer to confirm the accuracy of Social Security 
Numbers provided by all employees verified under this MOU and the employment 
authorization of U.S. citizens. 

2. SSA agrees to provide the Employer and E-Verify Employer Agent appropriate 
assistance with operational problems that may arise during the Employer's participation in 
E-Verify. SSA agrees to provide the E-Verify Employer Agent with names, titles, addresses, 
and telephone numbers of SSA representatives to be contacted during the E-Verify 

Page 1 of 15 ( E-Verify MOU for Employer (Client) using a E-Verify Employer Agent I Revision Date 09/01/09 
www.dhs.govlE-Verify 
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Client Company ID Number: 501988 
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SIGNATURE AND IDENTITY OF OFFEROR 

The i~ndersigned states that the correct LEGAL NAME and ADDRESS of (I)  the individual Offeror. (2) 
each partner or joint venture (whether individuals or corporations, and whether doing bi~siness under 
fictitious name), or (3) the corporation (with the state in which it is incorporated) are shown below; that 
(if not signing with the intention of binding himself to become the responsible and sole Contractor) lle is 
the agent of, and duly authorized in writing to sign for the Respondent or Offerors; and that he is signing 
and executing this (as indicated in the proper spaces below) as  the proposal of a: 

( 1 sole individual ( ) pal-tnership ( ) joint venture 
jXJ corporation, incorporated under laws of the state of M /p: k/ /G /j

J 
Dated >/ 7 2 0  / f  
Name of individual, all partners, or joint ventures: 

Address of each: 

Address of principal place of business in 
doing business iinder the name of: Missouri: 

(If using a fictitious name, sliow this name above ill addition to legal names.) 

.V ICT~~ 7 S&R~/~CEr / d d  ~ A L ~ s  

(If a corporation - show its name above) W ' C ~  


NOTE: If the Bidder is doing business under a FICTITIOUS NAME, the Proposal shall be 
executed in the legal name of tlie individual, partners, joint ventures, or corporation, with the 
legal address shown, and the REGISTRATION OF FICTITIOUS NAME filed with the Secretary 
of State, as required by Section 417.200 to 417.230, RS Mo. shaI1 be attached. If the Bidder is a 
CORPORATION NOT ORGANIZED UNDER THE LAWS OF MISSOLRI, it shall procure a 
CERTIFICATE OF AUTHORITY TO DO BUSINESS lN MISSOURI, as required by Section 
35 1.570 and following, RS Mo. A CERTIFIED COPY of such Registration of Fictitious Name 
or Certificate of Authority to do Business in Missouri shall be filed with the Engineer 



(Please complete and return with Proposal Response) 

Certification Regarding 

Debarment, Suspension, Ineligibility and Voluntary Exclusion 


Lower Tier Covered Transactions 


This certification is required by the regi~lations implementing Executive Order 12549, Debarment and Suspension. 29 

CFR Part 98 Section 98.51 0, Participants' responsibilities. The regulations were published as Part VII of the May 26, 

1988, Federal Register (pages 191 60-192 1 1). 


(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

( 1  	 The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it nor 
its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or volu~ltarily 
excluded from participation in this transaction by any Federal department or agency. 

(2) 	 Where the prospective recipient of FederaI assistance funds is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to this proposal. 

-- mj 4.//5.~6?/4/08LOR //f)#:,dS,K',; 	 4.L)
Name and Title of Authorized Representative 

--
Signature 	 Date 



STATEMENT OF RESPONDENT'S QUALIFICATIONS 

(File with Response Form) 

1. Number of years in business: 38 If not under present firm name, list previous firm names and types of 
organizations. 

Dictation Sales and Service, Inc 

2. Contracts on hand: (Complete the following schedule) 

Amount of Percent 
Item Purchaser Contract Completed 

NONE 

3. 	 General type of product sold and manufactured: 

Communication Recording 

4. There has been no default in any contract completed o r  un-completed except as noted below: 

(a) Number of contracts on which default was made: NIA 
(b) Description of defaulted contracts and reason therefore: 

5. 	 List banking references: 
Comerica Bank, MC8225 

29252 Southfield Rd, Southfield, MI 48076 

Monica Mitchell 248-559-4491 



6. 	 Upon request will you within 3 (three) days file a detailed confidential financial statement? 

Yes No 

Dated at 
4 -?-P/ 
-

this 	 day of 5 L 

i P T A T / o  \>ALE 5 y d ~ ~ d / ~1% d ~F 


(Signature) 

~ ~ D A ' I / ~ / / ~ T ~ H T ~ / ?  
(Title of person signing) 



- -  

ANTI-COLLUSION STATEMENT 

STATE OF MISSOURI 

COUNTY OF 

I being first duly sworn, deposes and 

-
says tI1at-k is 5 D y

Atit=' (Title of Person Signing) 

of QSEB <.  J-d p ,/P- .~-ATI^ AJ &ILS u/P 1 ,  
(Name of Bidder) 

that all statements made and facts set out in the proposal for the above project are true and correct; and the bidder (person, 
firm? association, or corporation making said bid) has not, either directly or indirectly, entered into any agreement, 
participated in any collusion, or otherwise taken any action in restraint of free competitive bidding in connection with said 
bid or any contract which may result from its acceptance. 

Affiant further certifies that bidder is not financially interested in, or financially affiliated with, any other bidder for the 
above project 

My Commission Expires 9-/& $did 



AFFIDAVIT OF COMPLIANCE WITH OSHA 

TRAINING REQUIREMENTS PURSUANT TO 5292.675 RSMo 


(FOR ALL PUBLIC WORKS PROJECTS AFTER 8/28/2009) 

(Return at Completion of Project) 


County of 1 
>ss 


State of 1 


My name is CLox,& Mln am an authorized agent of .:D/c J~471~2 


5 Y-SFg ) / I J ,<~ t&orn~any) .  I am aware of the requirements for OSHA training set out in 

5292.675 Revised Statutes of Missouri for those working on public works. All requirements of 

said statute have been f~llly satisfied and there has beell no exception to the full and complete 

compliance with said provisions relating to the required OSHA training for all those who 

performed services on this pi~blic works contract for Boone County, Missouri. 

i o g y , N 5  A N D  H , - c ~ e u / , t ~ ~  ?UBL/C 
NAMEOFPROJECT: S A C E ~ ,J o ~ d rC o m n ? ~ / d / c f l r / d ~ J  

Affiant Date 

&> ,Ars -A / ,  
Printed Name 
/-

S ~ ~ i s c r i i r ~and sworn to before me t i i d r ~ k a y  ofL/h! /q ,20& 

public - W M p n  

orklrnd County 


My Commlssrocl Expks Sap 16,2020 


NOTE: Failure to return this Affidavit with project close-out documents may result in referral of 

this project to the Department of Labor and Industrial Relations for fiirthh action to determine 

co~nplia~ice
with RSMo Sec. 292.675. 



Request for Proposal #: 19-15JUL14-Logging and Recording System for Public 
Safety Joint Communications 

ADDENDUM #1 - Issued June 23,20 14 

This addendum is issued in accordance with the Request for Proposal and is hereby incorporated into and 
made a part of the Request for Proposal documents. Offerors are reminded that receipt of this addendum 
should be acknowledged and submitted with Offeror's Proposal Response. 

Scope of Work for the above noted Request for Proposal and the work covered thereby are herein 
modified as follows, and except as set forth herein, otherwise remain unchanged and in full force and 
effect: 

I. 	 Change paragraph 2.8 to read: 
Billing and Payment: All invoices must be submitted to Boone County Joint 
Communications. Payment will be made w i t h  30 days after receipt of a correct and valid 
invoice following completion and acceptance of project. Purchase Order or contract number 
should appear on invoice. 

II. 	Change paragraph 2.9 to read: 
Designee and Invoices: Boone County Joint Communications. Invoices to Boone County Joint 
Communications, Attention: Joe Piper, 17 N. 7th Street, Suite A, Columbia, MO 65201 

LII. Add to paragraph 6.1. Pricing: Detailed pricing must break out equipment, installation and 
maintenance. 

IV. The County has received the following question and is providing a response: 

1. 	 Please let me know if the P25 channels to be recorded are conventional P25 versus Taunt P25 
channels, and how many of them are there? Also can you let me know how many VHS chzmLels 
are to be recorded? 

Response: There appear to be a few errors in the question as posed. "VHS" should be 'VHF" as 
the reference is to the number of radio system channels the county is expecting to record. 
"Taunt" should be "Trunked" as the context is whether or not the channels are conventional or 
trunked channels. The radio portion of the logging solution be capable of recording 20 
conventional radio channels. 

By: &&/&
Melinda Bobbitt, CPPO, CPPB 
Director of Purchasing 
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OFFEROR has examined copy of Addendum #1 to Request for Proposal 19-I5JULI4 -Logging and 
Recording System for Public Safety Joint Communications receipt of which is hereby acknowledged: 

Company Name: -3I C.TAT / O ~  a@. 
Address: 

Phone ~ u r n b e r J L / g - S d ? - h  4 Y b  FaxNumber: d Y g--5-G 9 - 6 5 6 7 

Authorized Representative Signature: Date: 7 - 9-/  
Authorized Representative Printed Name: 



BOONE COUNTY, MISSOURI 
Request for Proposal #: 19-15JUL14-Logging and Recording System for Public 

Safety Joint Communications 

ADDENDUM #2 - Issued July 3,2014 

This addendum is issued in accordance with the Request for Proposal and is hereby incorporated into and 
made a part of the Request for Proposal documents. Offerors are reminded that receipt of ths  addendum 
should be acknowledged and submitted with Offeror's Proposal Response. 

Scope of Work for the above noted Request for Proposal and the work covered thereby are herein 
modified as follows, and except as set forth herein, otherwise remain unchanged and in full force and 
effect: 

I. 	 The County has received the following questions and is providing a response: 

1. 	 Specification 3.2.1.4. :The specification indicates that the system shall support 100-130 channels 
of analog and digital communications and it also discusses ROIP. The responder will need to 
know the exact configuration to propose. For example: Recording system must have the capacity 
of 256 channels, but configured to support XX analog/ XX digital1XX ROIPI XX VOIP? 

Please identify the exact number of the specific types of channels that will be the base of the 
evaluation of the bid. That is, how many analog channels, how many digital TDM channels 
(please identify the brand and model of the PBX and telephone handsets) and how many SIP 
channels are desired. Please include the type and quantity of radio channels to be recorded. 
Is "multime&a data" (text, pictures, video) SIP base RTP media delivered over an ESInet? Lf so 
how many simultaneous SIP or SIPREC sessions are expected. 
Is "TTY Baudot" expected over analog channels or via NG9-1-1 SIP? 
Please identify the brand and models of RoIP communications equipment (e.g. radio consoles 
etc.) to be included in the system. 

Regarding "integrity of logging at both locations7'- are you looking for fully duplicated recorders 
at both locations? Or, are you looking for the recordings at the "existing center" to be included in 
storage of recordings at the "new center"? Please clarify thc meaning of this requirement. 

Response: The County needs this recorder to firnction in the current environment which is 
mostly analog recording. This device will also need to support the needs of the County in the 
new facility (yet to be constructed). We envision at the new facility a fairly even split of analog 
and digital recordings, as such we would recommend that you have the minimum capacity of 
recording 66 channels analog and 66 channels digitally. We know that we will be moving and 
upgrading the Cassidan Telephone solution in place today to the new facility, we currently have 
not selected the facility PBX system, nor have we selected the radio console vendor, as such we 
are unable to confirm accurate and firm counts at this time. 

The current radio system operates in the VHJ? band using conventional mobile relaylrepeater 
mode. The future design is unknown at this time. 
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The current environement does not include an ESInet or NG9-1-1 SIPISPREC sessions or Roll'. 

2. 	 In addition, it would be very helpful if the specifications indicated what model of PBX, handset 
models Radio: Motorola Astro 25 Radio?, # of talk groups? If so, will an AIS server be 
provided? 

Response: see response #1 

3. 	 Regarding paragraph 3.2.1.6. Assuming, as indicated, that the P25 radio channels are 
conventional and not trunked, can you please identify the exact number of such channels to be 
recorded. 

Response: see response #I 

4. 	 Regarding paragraph 3.2.1.6. - MDC-1200 data, are there conventional VIIF radio channels in 
addition to the conventional P25 radio channels? If so, please confirm the quantity of each type. 

Response: see response #1 

5. 	 Regarding paragraph 3.2.1.6. - How many conventional VHF channels include MDC-1200 data 
(Radio IDIradio ANI)to be recorded? 

Response: see response #1 

6. 	 Kegarding paragraph 3.2.1.12. - It is believed that the only way to guarantee 99.999% uptime 

reliability is to deploy two hlly redundant recorders in parallel. Is that what is desired by the 

county? Or, is some lowest possible level or percentage of uptime reliability acceptable? 


Response: Respondent should describe how they propose to meet the stated reliability 

requirement. 


7. 	 Regarding paragaph 3.2.1.17. - Please confirm if J-STD-110 ATISITTA SMS to 9-1 -1 is the only 
acceptable text to 9-1 -1 method. In the alternative, will any of the FCC/NENA approved interim 
SMS text to 9-1 -1 methods be utilized? 

Response: The FCCNENA interim SMS text solutions are referenced in J-STD-I I0 ATISITTA 
SMS to 9-1 -1 

8. 	 Regarding paragraph 3.2.1.1 7. - Please identify whether TTY type, web browser http or true IP 
(Ng9-1-1) type text to 9-1-1 will be deployed for recording purposes. 

Response: The timing and methodology of deployment of interim text to 9-1 -1 has not yct been 
determined 

9. 	 Regarding paragraph 3.2.1.17. - Please identify your chosen SMS text to 9-1 -1 TCC provider 
(e.g. Intrado or TCS or a third party) 



Response: see response #8 

10. Regarding paragraph 3.2.3.1. - Please defme the meaning of "customizable and interactive" 

Response: The user shall be able to customize how represented data is filtered and displayed 

1 1. How many answering positions do your have? 

Response: It is the current inention to accommodate 21 answering positions in the new facility 
however exact counts are not yet finalized 

12. If you have separate dispatching positions, how many of those do you have? 


Response: Positions accommodate both call handling and dispatch 


13. How many dispatch/call takers do you have on staff total? 


Response: PSJC is authorized for 39 full time equivalents 


14. It is mentioned in 3.2.1.4 the system needs to support between 100 - 130 channels. How many 
channels does the system need to record when delivered? 

Response: see response #1 

15. What is the breakdown of channel types: 


Response: see response #I 


16. How many analog channels? 


Response: see response #1 


17. How many digital phone channels (and type of digital PBX and model of phonc sets)? 

Response: see response #1 

18. How many VoPlSIP channels (and type of phone system)? 


Response: see response #1 


19. What type of radio system do you have? 


Response: see response #1 


20. What make/model radio console are you using? 

Response: Orbacom TDM 150 in the current facility; system for new facility has not been 
selected yet 

21. Will you be recording RoIP or will the radio feeds be delivered to the recording system via 
analog? 

Response: see response #1 
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22. 3.2.1.6 - Are you receiving Motorola MDC I200 data? 

Response: Yes the County decodes MDCI 200 PTT identifiers and emergency button activations 

23. 3.2.1.13 - Are you proposing vendors provide an exact duplicate second recording system 
recording in parallel? 

Response: No 

24. We are a corporation, is it necessary for us to fill out and sign pages 38 & 39? 

Response: No. You are only required to complete page 39 - Work Authorization Certification 
and return the proof of enrollment page. 

25. Page 41 - Does this apply? We are not seeking Federal Assistance Funds. 

Response: Because the County has upon occasion received some federal finding after contract 
execution, we include the Debarment Certification in our bids. It is not a requirement for you to 
complete and return in order to submit a bid. 

26. Pages 47 - 56 - Are these pages to be filled out once a contract is awarded? 

Response: Pages 47-56 were provided in the bid for informational purpose. Pages 47 & 48 will 
be required to be returned to lhe County by the Contractor at the end of the project. Pages 49-56 -
contract and bonds will be required to be returned by the Contractor at contract execution. 

27. 	 In 3.2.1.4 Cor the 100 to 130 channels specified please give a quantity breakdown for each type 
of channel: 

a) Analog 

b) Digital (TDM) 

c) V o P  

d) R o P  

e) P25 Radio 

Multi-Media 

g) -rm 

h) ASCII (Serial). 


Response: see response #1 


28. What manufacturer and model is the following equipment: 

a) Analog Telephone Switch and Instrument -TED 


b) Analog Radio- TBD 
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c) Digital Telephone Switch and Instrument -Currently Cassidian Patriot 3.3 solution 1 will be 
upgraded to Cassidian Vesta at the new facility 

d) Digital Radio -TBD 

e) VolP Telephone Switch and Instrument- See c.) additional VoIP administrative phone system 
as yet to be determined 

f) RoIP Radio -TBD 

g) P25 Radio- TDB 

h) CalI Taker Console -See c.) above 

i) Dispatch Console- Currently Orbacom TDM 150 consoles future TBD 

Response: see responses i n  line above for questions a-i 

29. What manufacturer and model is the ANYALI controller that provides service to PSJC? 

Response: The Cassidian Sentinel Patriot 3.3 handles the ANYALI controller functions 

30. 3.2.1.4 States: "desirc of a single chassis solution at the new facility". 3.2.1.12 states: "shalI meet 
an uptime of 99.999 percent or better". We believe to meet an uptime of 99.999 percent that 
100% duplicate redundant recorders will be required. If that is the case how can a single chassis 
solution satisfy this requirement? 

Response: Examples are hot swappable dual power supplies, dual automatic duplication of 
hard drives, dual key mother board components. Respondent should provide what they determine 
to be the most reasonable solution to meet the requirements. 

3 1. 3.2.5.1 : states that the system shall provide for one (1) one year plus 25% growth for storage to 
retain recordings. If we assume 130 channels how many and what is the duration of telephone and 
radio calls for (1) year on the 130 channels for purposes of calculating storage requirements? 

Response: Average telephone length is approximately 100 seconds; average radio traffic is 
approximately 25 seconds. 

32. Please explain what is meant by 3.2.5.1.3 "Maximum number of simultaneous recorders 
supported". ?? 

Response: If a solution involves the use of multiple recorders to accommodate growth or 

expansion what is the maximum numbcr that can be supported 


33. 3.2.11.9 States "support archiving onto dual removable media" this seems to imply that archive 
storage is on DVD. The EXACOM "Hindsight-G2" recorder system uses a Raid NAS 
configuration sized to meet the "(1) one year plus 25% growth for storage" stated in 3.2.5.1. We 
have found that the HDD used in our NAS is much more reliable than DVDys. Does this meet 
PSJC's requirements? 

Response: You should state how we could store and recover information beyond the 1 year 

period for incidents involved in legal cases. 




By: 

Director of Purchasing 

OFFEROR has examined copy of Addendum #2 to Request for Proposal 19-15JUL14 -Logging and 
Recording System for Public Safety Joint Communications receipt of whch is hereby acknowledged: 

Company Name: T,'AT/DA/ ~ L - ~ P / / ) / . ~ ,a / ~  SALES zuc 
Address: k

, 

Phone ~umber:d- - -- - A  90 $ax Number: 2 ,j.L 6 -Ah?-b 2 6 7  
A 

ate: 7-9-/.$7' 
Authorized Representative Printed Name: 
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BOONE COUNTY, MISSOURI 
Request for Proposal #: 19-15JUL14-Logging and Recording System for Public 

Safety Joint Communications 

ADDENDUM #3 - Issued July 8,2014 

This addendum is issued in accordance with the Request for Proposal and is hereby incorporated into and 
made a part of the Request for Proposal documents. Offerors are reminded that receipt of this addendum 
should be acknowledged and submitted with Offeror's Proposal Response. 

Scope of Work for the above noted Request for Proposal and the work covered thereby are herein 
modified as follows, and cxcept as set forth herein, otherwise remain unchanged and in full force and 
effect: 

I. 	 ADD additional clarification to item #13 in Addendum #2 to read: 

The PSAP currently has five (5) administrative and ancillary positions that require access to 
the system and expects to increase their number of FTEs as they expand to the new facility. 
The exact number of employees is yet to be determined. 

II. 	The County has received the following question and is providing a response: 

1. 	 Can respondents submit separate individual bids for more than one product? 

Response: Yes 

2. 	 Section 3.2 -The specification appears to be contradictory. The beginning of the paragraph states 
"Respondents shall identify whether the proposed system coinplies with each requirement and 
explain the compliance in a narrative". Then later in the paragraph it states "Respondents shall 
submit a bid package. This package shall include a paragraph by paragraph response for all 
sections. The responses are limited to: Understood and comply, clarification, or exception." 
Please clarify whether you need a narrative or a response limited to Understood and comply, 
clarification, or exception. 

Response: It is acceptable to provide a response that includes: Understood and comply, 
clarification, or exception. For items that request an explanation of functionality the 
respondent shall provide additional narrative. 

3. 	 Breakout of the type and quantity of all channels to be recorded. For example, number of IP 
Trunks, number of IP Stations, number of Analog, number of Conventional Radio, number of P25 
IP Radio Talk Groups, etc. 

Response: Please refer to Addendum 2 response #1 issued July 7,2014 

4. 	 Manufacture and model of the PBXlSwitch for admin phone lines? 
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Response: Please refer to Addendum 2 response #1 issued July 7,2014 

5. 	 If VoIP, is CTI instalIed and enabled? EYES, what protocol and version are being run? 

Response: Please refer to Addendum 2 response #28 issued July 7,2014 

6. 	 What are the Make(s), Model(s), and type of phones [analog, digital, VoP] 


Response: Please refer to Addendum 2 response #28 issued July 7,2014 


7. 	 Is your Radio system recording preference in Analog or IF? 


Response: Please refer to Addendum 2 response #1 issued July 7,2014 


8. 	 C o n f m  the number of talk groups to be recorded. 


Response: Please refer to Addendum 2 response # 28 issued July 7,2014 


9. 	 Manufacturer, model and version of radio system, including the Motorola AIS server. 

Response: Please refer to Addendum 2 response #1 issued July 7,2014 

10. What 91 1 controller is in place? 


Response: Please refer to Addendum 2 response #29 issued July 7,2014 


11. Is there an available PORT connection for CAD SPILL? What type? 

Response: The current legacy CAD will not be integrated with the logger. The future CAD 
system is yet to be determined. 

12. Average inbound call volume per month? 


Response: 26,000 calls 


13. Average outbound call volume per month? 


Response: 4,500 calls 


14. Number of months wanted for online andlor offline retention? 


Response: 12 months 


15. Do call takers have assigned seats or move around? 

Response: Telecommunicators do not have assigned seats 
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16. Is loginflog out tracked? 


Response: Yes 


17. What version of windows do the PC's run? 

Response: The pc's in the current facility run Windows 7. The operating system for the pcs 
in the new facility is yet to be determined. 

18. How many positions require screen capture? How many monitors at each position? 

Response: Current positions average 4 monitors for calltaking and dispatch. The number 
of monitors in the future configuration is yet to be determined. There are currently 14 
positions. There will be a minimum of 21 in the new facility. 

19. Does Boone Couilty have a Network Attached Storage Server which can be used for archiving? 

Response: Yes 

20. How many positions require Instant Recall? 


Response: AU positions require Instant Recall Recording 


21. How many users require concurrent access for Scenario Reconstruction? 

Response: Up to 5 simultaneous users 

By: 	 /&&& 
~ e l i n d aBobbitt, CPPO, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #3 to Request for Proposal 19-15JVL.14 -Logging and 
Recording System for Public Safety Joint Communications receipt of which is hereby acknowledged: 

Company Name: 	 A L C ~  ~ l u &PSEAUICE 
3 w,0 f l lLLP; :L)  / 

Address: d/,IJ-TJ-I A- 1 / L O ,  ,YM1 Ygd7( 

Phone ~ u r n b e r a  Yf-s,9-6 Y Yo Fax Number: AH-q69- b - ~1 
E-mail: 

Authorized Representative Signature 

Authorized Representative Printed Name: GL n  R I r7 



1831 1 W. Ten Mile Road 

Southfield, MI 48075 

Company Experience 
Telephone: 866.377.2677 

Fax: 248.569.6567 

Wor ld  Headquarters 	 West Coast Office 

DSS Corporation 	 DSS Corporation 

18311West 10 Mi le  Road 	 3914 Murphy Cannon Road 

Southfield, MI48075 	 Suite #A250 
San Diego, CA 92123 

Both offices have full sales, development, technical support, training support and implementation support. Thank 

you for investing your valuable time with DSS Corporation. We appreciate the opportunity to partner with the 

Boone County PublicSafety Joint Communications Team. Our vision is to help others help themselves. Dispatch 

centers are under tremendous stress 24x7~365 and it is our job as your strategic partner to  help improve dispatch 

operations. We do this by focusing our resources on NG9-1-1 Recording and Dispatch Improvement because like 

you, we understand that SECONDS SAVE LIVESm. 


To be your strategic long term partner, we must provide a robust NG9-1-1 recording platform that is based on 

Sirnplicity.Reliablity.Speed@.Your team's time is valuable and Equatureg is designed as a mission critical tool to 

save your team time. Dispatch lmprovement tools are required today so your team can perform and improve 

every day. We understand the frustration with slashed training budgets, dispatch turnover, head count reduction 

and often no standardized training guidelines. Improving dispatch operations requires state of the art tools. 

Basically, your team is required to  do more with less and as your partner it is our job to deliver them. 

We understand that we have to earn your TRUST in order to  establish a long term partnership. Here are the 

guidelines for a great partnership: 

1. 	 They must be mutually beneficial: We have t o  deliver state o f  the art solutions based on 


Simplicity.Reliablity.Speed@so your team can perform their jobs better. 


2. 	 Must be easy to work together: We have 20+ year relationships with our clients today and the key to that 

success is simplicity in working together. We all understand the problems with overseas support, foreign 

call centers and red tape. DSS Corporation is a U.S. based company and we manufacture, sell, support, 

train and implement your solution A to  Z. We work hard to  make sure we are easy to  work with. This is 

why we give our CEO's cell phone number out to guarantee your satisfaction (248-752-7301). 

3. 	 Partnerships must provide high value: Our Equaturem NG9-1-1 Recording and Dispatch lmprovement 

platform is neither the least or the most expensive on the market. One thing we do guarantee is that you 

will get three times the value on your investment. This is why we offer a 110% Money Back Guarantee 

because not only do we guarantee the product, but we will pay for your time as well. 

Here are some key highlights about us: 

1. 	 DSS is a member of the INC 500/5000 list of fastest growing companies in America. 

2. 	 DSS sponsors and chairs several NENA and APCO NG9-1-1 standard's committees. We wrote the logging 

service requirements for NENA which are a core component of NG9-1-1 Recording. We participate in all 

NENA ICE (Industry Collaboration Events) and have been a NENA NG partner since 2008. 
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18311 W. Ten Mile Road 

Southfield, MI 48075 

Telephone: 866.377.2677 

Fax: 248.569.6567 

3. DSS focuses on a direct marketing model. We manufacture, sell, support, service and train all right here in 

the United States. We provide 24x7~365Proactive Onsite Support anywhere in the U.S. within 4 hours. 

Our DSS Direct Advantage model allows us to build functionality faster based on our PSAP client's needs. 

4. DSS provides 100% Content Search from any device like your MDT, Android tablet, iPhone, iPad and MAC. 

We do this because we know that SECONDS SAVE LIVESwand critical information needs to be securely 

shared and available instantly anywhere when needed. 

Some key highlights of the Equatureg platform: 

Visual Mapping - In English this means you can map your 911 calls and see exactly where they came from 
and you can do this from any search over any time period. This helps for proactive patrolling. 

Next Generation 911Capture-This means you do NOT have to buy a new system when your center has 
to accept other types of emergency communications like (text messaging (SMS & MMS), picture and video 
attachments, live streaming video, telematics, and additional NG9-1-1 communications). 

Redaction, Cropping, and Notes Package-Redaction is a new technology that allows the administrator of 

the system the ability to redact or "beep tone" out any personal or privileged information when creating a 

copy of a recording. Cropping is the ability to identify a meaningful segment of the call. Notes are the 

ability to place a note or tag for a call. This visual reminder is a way to easily go to the exact spot of the 

call at a later date. 

Dashboard view allows you to customize and view which information is most important to  you and have 
that delivered to a single screen. This could be reports, mapping of calls, live monitor, multiple channel 
replay, etc. and anything else that you would like to  see. This can be configured by user. 

Application Capture automatically populates data from your CAD fields (and any other application 
running on your PCs) into the Equature database for advanced searching and reporting. 

Screen Recordingallows for the Dispatch computer screen(s) to be recorded and played back with the audio, 
(like a movie). 

Quality Assessment Gradingallows for the scoring of dispatch calls helping to identify training 
opportunities and validating previous training sessions. Demonstrates the agency is being proactive in 
addressingdeficiencies in dispatcher performance. 

100% Content Search allows you to search for calls based on words or phrases spoken during the call. For 
script adherence, you can even search for calls based on certain words or phrases that were not spoken. 
This allows 100% of the content of the calls to  be searched now! 
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C O R P O R A T I O N  	
1831 1 W. Ten Mile Road 

l o l u t l o n ,  , *  E n a b l .  l n , E 1 1 , g . n ,  , ? e < , , , o n ,  	
Southfield, MI 48075 

Telephone: 866.377.2677 

Why partner with DSS Corporation? Fax: 248.569.6567 

1. 	 Next Generation 9-1-1 Technology leader 

2. 	 APCOINENA PSAP Working Group -Co-Leader, Michael Smith, DSS Chief Technologist 

3. 	 NENA NG Partner Program Member since 2008 

4. 	 Participant &committee member on all NENA Industry Collaboration Events (ICE) 

5. 	 ICE Steering Committee -Michael Smith -Vendor Representative 

6. 	ICE 8: Interoperability with Recording & Logging Components -Michael Smith -Planning Committee 
Chairman 

7. 	 NG9-1-1 Standard for the Logging Service -Technical work completed by Michael Smith 

8. 	 Deal directly with a US Based manufacturer - not U.S. Regional Sales Office & Overseas manufacturer 

9. 	 Large enough to provide the BEST system and the BEST support, Small enough to be flexible. 

10. Open, standards based architecture, non-proprietary as required in the i3 published standards 

11. Record all NG9-1-1 communication (Audio, Video, Chat, Image, Telematics, VolP) and P25 radio 

12. 40+ year old stable company (past 20+ years providing & supporting Communication Recording Systems) 

DSS Corporation Facilities Overview: 

Two locations totaling 30,000 square feet 
Two Natural Gas Generators 

Tele-Co grade Data Center w i th  Inverters, UPS Backup and Two Backup Generators 

Two separate Internet connections f o r  backup 
Fiber running t o  the  building 

Video surveillance both outside and inside the  building 
Gated Building and key card access for  maximum security 

24x7~365  Proactive Monitor ing Center for  our clients 
Data Center build ou t  by Frontier 

We would love to partner with your team but in the event you decide not to partner with us, please make sure you 

do three things. 

1. 	 Get a letter from the recording manufacturer, not a reseller guaranteeing your system is NG9-1-1 ready, 

and will not require a fork lift upgrade. The last thing you want to  do is buy twice! 

2. 	 Get a letter from the manufacturer, again not a reseller, guaranteeing that the product you are buying will 

not be SUNSET (obsoleted/discontinued) within the next 10 years. 

3. 	 Make sure you receive a written 110% money back guarantee! 

We want you to be successful even i f  you decide not to partner with us. 
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DSS Corporation Staff Qualifications 

Joe Mosed - President 
22 yrs experience 
(866) 377-2677 x 2229 

jmosed@dss-corp.com 


Gloria Kay -Operations Manager 
27 yrs experience 
(866) 377-2677 x 2227 

gkayodss-corp.com 


Michael Smith -Chief Technologist 
32 yrs experience 
(606) 877-2788 

msmith@dss-corp.com 


Joe Riegel -Support Manager 
32 yrs experience 
(866) 377-2677 x 2222 
jriegel@dss-corp.com 

Paul Frezza - Lead Support Engineer 
14 yrs experience 
(866) 377-2677 x 2241 
pfrezzaodss-corp.com 

Jeff Vezina - Director of  Sales 
17 yrs experience 
(866) 377-2677 x 2223 
ivezinapdss-corp.com 

Larry Stidham - Industry Specialist 
14 yrs experience 
(866) 377-2677 x 2233 
lstid hamodss-corp.com 

Kevin Freckleton -Sr. System Engineer / Project Manager 
13 yrs experience 
(248) 359-8878 
kfreckleton@dss-corp.com 

DSS Corporation own the support call start t o  finish. When you need support you call our dedicated toll 

free number 7x24~365. You will talk with a live person who speaks English (DSS Corp is a U.S. based 

company with no overseas support). Most of  the calls we get are training or software related and one of  
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our Engineers can talk care of you right away over the phone or they can come in remotely. If it is 

hardware related, we dispatch the closest available field technician to  your center and we guarantee 

they are on site within 4 hour for emergency service. For your center field support would be dispatched 

out of  Kansas City and St. Louis. All field technicians are factory trained and certified and are dispatched 

from their private residence. ' 
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Experience with Similar Projects 

DSS Corporation has over 20 years' experience providing communication recording systems to the PSAP 

market. For many years we were a reseller of other manufacturers systems and we began installing our 

Equature NG9-1-1 Communication Recording System in 2007 and have approximately 1,000 PSAPs in 

North America using the platform today. We are experts in NG9-1-1 Recording and Dispatch 

Improvement - it is what we do. 


Client References 

Name of Client Organization: South Plains Association of Governments (SPAG) 

Point of Contact Name: Gay Lynn S+-


Title: Director of Training and Emergency Communications 

Address: 1323- 58'" Street, Lubbock, TX 79412 

Telephone Number: (806) 762-872 1 

Email: g m o s h e r ~ s ~ a ~ . o r g  

Installed: October 2013 - Equature NG9-1- 1 Communication Recording Systems install in 12 PSAPs 


Name of Client Organization: West Central Texas Council of Governments (WCTCOG) 
Point of Contact Name: Joe Rogers 
Title: 9- 1-1 Director 
Address: 3702 Loop 322, Abilene, TX 79602 
Telephone Number: (325) 672-8544 
Email: jroners@wctco~.orq 
Installed: April 20 1 1 -Equature NG9-1-1 Communication Recording Systems install in 18 PSAPs 

Name of Client Organization: Warren County Emergency Services / 9-1-1 Joint Communications 
Point of Contact Name: Renee Berry 
Title: Quality Assurance 
Address: 209 Highway U; Warrenton, MO 63383 
Telephone Number: (636) 456-7088 
Email: rberrv@warrencountv9ll.org 
Installed: November 20 1 1 - 24 Channel Equature NG9- 1- 1 Communication Recording System wIScreen 
Recording, Quality Assessment and ANUALI data capture. 

Name of Client Organization: Kenosha County Joint Services 
Point of Contact Name: Mike Blodgett 
Title: Asst. Communications Manager 
Address: 1000 - 5Sh Street, Kenosha, WI 53 140 
Telephone Number: (262) 605-5008 
Email: msbl98@kccis.org 
Installed: January 20 13 -72 Channel Equature NG9- 1-1 Communication Recording System w/Screen 
Recording, Quality Assurance and ANVALI data capture. 
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,.'Name of Client Organization: DeKalb County Central Communications Fax: 248.569.6567 

Point of Contact Name: Paul Brewer 
Title: 9-1- 1 Director 
Address: 3399 County Road 34, Waterloo, IN 46793 
Telephone Number: (260) 333-070 1 ext. 4200 
Email: pbrewer@co.dekalb.in.us 
Installed: May 2009 & July 2012 - Sheriffs Dept & Central Communications. Equature NG9-1-1 
Communication Recording Systems w/Screen Recording, Quality Assurance and ANVALI data capture. 
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COUNTY OF BOONE - MISSOURI 
DSS Corporation Response to Bid Specifications 

3.2.1. System Design and Architecture 

3.2.1.1. understood and comply -All Equatul-e I~ardware is COTS. 

3.2.1.2. understood and comply -DSS Corporation has been providing communication to 
Public Safety for over 20 years and understands the mission critical nature of recording. 
Your Equature system will come with multiple, front loading, hot-swap hard drives in 
RAID 10 (or greater) configuration for database storage, triple power supplies, multiple 
NICs, as well as dual mirrored I T B  external drives. The OS is on separate mirrored 
hard drives for additional redundancy. You can replicate all calls/data simultaneously to 
a IVAS/SAN, a disaster recovery site, additional drive space on your network, etc., 
without any additional charge. 

3.2.1.3. understood and comply 

3.2.1.4. understood and comply -Equature can support analog, digital, VolP/SIP. RolP, 
NG9-1-1 multimedia, etc. all in the same chassis. DSS Corp will install a new system at 
the new center to record calls once the cutover occurs. We will then transfer calls from the 
original recording system into the new system so all calls are located in a single system. 

3.2.1.5. understood and comply 
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3.2.1.6. understood and comply - Equature supports P25 radio recording including audio 

and associated metadata. We record the analog output of the base station for the 

MDC1200 however we don't currently support logging of the metadata but it is on the 

development list. 


3.2.1.7. understood and comply -Equature utilizes Microsoft SQL. 

3.2.1.8. understood and comply- Each recording has it's own digital signature that can be 

verified. 


.-
Retention locked: 

From: [8472944744]; 

To: Pete Krohta [2281]; 

Start: 06/01/2012 04:14:37 PM 

End: 06/01/2012 04:15:15 PM 

Duration: 00:00:38 


Tags: 
[MrTapsj 

...... 

, , 

3.2.1.9. understood and comply -Equatirre supports this protocol and always tracks the current 

time. 

3.2.1.10. understood and comply- Equature is a browser based client supporting Internet 
Explorer, Mozilla Firefox and Google Chrome. Equature comes with an unlimited site 
license for search and playback from any authorized user from any device (PC, laptop, 
iPhone, Android, Mac, tablets, etc.) with secure authorized access to your LANNVAN. 
Under IVG9-1-1 all data is recording with SIP. Equaturea provides unlimited users 
playback from any device without the need to install software. 

Android Tablet 
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3.2.1.1 1. understood and comply -Equature can be monitored on any device that can 

connect to your network, as long as they are an authorized user on the system. 


3.2.1.12. understood and comply- It is not possible to get 99.999 percent uptime without 

100% redundant servers. There are generally two major and four minor updates to 

Equature per year. Some of these may require a 30 - 60 second restart of services. 

These updates are scheduled on off hours as to limit any impact on recording. 


3.2.1.13. understood and comply -Equat~~recoines configured with front loading, multiple RAID 
hot-swappable internal drives for storage of calls and database along with separate dual mirrored 
inte~nal drives for the operating system. It also comes with dual mirrored external drives for 
additional arch~ving and suppol-ts uploading to a NASISAN, disaster recovely site, additional drive 
space on )our LANIWAN, etc. Comes with dual fan and dual power supplies. Please see -'Pricing" 
section for fully redundant design option. 

3.2.1.14. understood and comply 

3.2.1.15. understood and comply -All labeling is done as part of DSS installation services. 

3.2.1.16 understood and comply - Eqi~ature utilizes dual 600Watt power supplies. 

3.2.1.17. understood and comply - The DSS EquatureB platform is currently conformant to 
NENA 08-003 v l  specifications for i3 Logging Services as published in 201 1. Equature 
is currently being updated to conform to the 08-003 v2 specifications that are now under 
development. DSS's representative is co-chair of NENA's Agency Systems Committee, 
and has been the primary author of Logging Service text in the i3 standards. DSS has 
also led in testing NENA NG9-1-1 standards by participating in every ICE event to date, 
and currently provides the chairperson for the Logging and Recording test event, ICE 8. 
While 08-003 defines the Logging Service, there are other standards that apply to 
elements in both E9-1-1 and NG9-1-1 systems - time synchronization, security, ALI, and 
PSAP equipment standards are examples. DSS is committed to maintaining compliance 
with all applicable standards going forward, and contributes significant resources to the 
continuing development of the standards. DSS views standards compliance as a key 
component of its business strategy, and therefore invests significantly in maintaining it. 
As the standards are being refined: DSS stays informed through its participation in the 
standards work, and DSS Engineers update the Equature platform to keep it compliant. 
The end result is that Equature is fully conformant with the new standard on the day it is 
first published. There is also a benefit to NENA and APCO - DSS has identified 
problems in a standard prior to publication on a number of occasions, raised the issues 
with the SDO (Standards Development Organization), and succeeded in getting chauges 
made during the internal or public review phases of document development. DSS views 
this benefit to be just as important as it views the benefit of being able to keep up with 
the evolving standards as they develop. 

3.2.1.18. understood and comply- Equature will capture and record the ANI/ALI feed and 
make that information searchable and reportable in the Equature database. 
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Pmpnelary 
Inlehce 'or 

Search and 

Relneval 


Legacy Recorder 

.*,- /-
1: _--! 

S:ardard :nler!ace 

ESlnet -- E,er~fs \ ,.:: :or Seare, 3rd
a&-------0--

ps*pnet /--.. .. - ,  3 Retnmal 
i>.. 

NG 9-1-1 LoggingSewicx 

3.2.1.19. understood and comply -Equature supports recording of screens 

IlCd \u/u) YLI+LJL 1, Duration: 00:01:09 


Cona... (203)438-6531 


hta (870) 9214256 ,-j 
I 

j 1x1 
Cona (860) 533-8624 I I 

iharet (714) 741-5704 

Cona... (860) 526-3000 

4 Voicemail () ---.- --.* 

. . 

I: ---- . 1 1 1 - .--... . ".. .:.-L-

A. 
 I . . :  : 
A.Offer Mike Bragg (2226) .. . .-..:..,- .., 

hta (586) 276-1514 

iharet (9511696-3600 

iharet (248)644-4200 

g T f i n y  Chan (2286) 

iharet (248) 540-3405 

Cona... Alexandra Conawa ... 

3.2.2. Installation, Warranty and Repair 

3.2.2.1. understood and comply - Please see section "Warranty, Guarantee and Support" 



18311 W. Ten Mile Road E O R P O R I T I O I  Southfield, MI 48075 
S o l u l l o n ,  t o  E n a b l e  I n t t l l t g ~ n tD t < l > l o n '  

Telephone: 866.377.2677 

Fax: 248.569.6567 

3.2.2.2. understood and comply - Please see section "Warranty, Guarantee and Support" 

3.2.2.3. understood and comply -DSS Corporation is the manufacturer of the Equature 
NG9-1-1 Communication Recording System and all warranties are transferred to the 
owner. 

3.2.2.4. understood and comply -DSS Corporation does NOT sunset/discontinue product 
therefore repair components will be available for as many years as you own the system! 

3.2.2.5. understood and comply- DSS Corporation has been working with Emergency 
Dispatch Centers for over 20 years and understands the mission critical nature of the 
recording system. DSS Corp provides 7x24~365 remote and on-site support. Remote 
support is immediate and on-site support is 4 hours or less for emergency support. 

3.2.2.6. understood and comply -This pricing is in section "Delivery, Install and Training" 

3.2.2.7. understood and comply -A sample Testing & Acceptance Plan is located in section 
"Testing and Acceptance" for your review. This can be configured to your specific 
specifications. 

3.2.3. Display 

3.2.3.1. understood and comply -Equature can display blocks of calls in many user defined 
wavs. Here are a cou~ le  of examrsles: 
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3.2.3.2.understood and comply -Equature IS a big data warehouse and reports can be generated 

tbauop r 1 MEW-

IUUW %9 


LUUW 8:37 


LU4fW 9:s 


l W O e  9:11 


UI31W 14:43 


1 m w  u:59 


IU U W  U:58 


UIUW lo:n 


* x 

' I  _RE:M,Fikard-mdndulsW <%..'' . L a  ~, . 
r _I.. 


mV-nQsamm.m m-.m l u u w  1212 T*.CMImn*.tlOn* :.L' * ,

a t 0 r o ~ ~ : H H R b a n d ~ ~ d u w r k t  .r' 


nrrav"e&-.mm gry.na&paramrm IUUW 1x27 
p .. 3' 


RE:mvmboydmw&-a 


b w - n ~ . m n  nemW+=.p.mm UIUW 11:24 I = $ ? 2 ' 
F W : m " ~ ~ a d l s s P  

"em-mm -.m LUYDB 21 
l h t N a e l r p o d r e r F * B a n d ~ l . R e p a r h r l m o W e h w  



183 1 1 W. Ten Mile Road 

Southfield, MI 48075 

Telephone: 866.377.2677 

3.2.4. Web-based Interface Fax: 248.569.6567 

3.2.4.1. understood and comply- Equature is a browser based client supporting Internet 
Explorer, Mozilla Firefox and Google Chrome. Equature comes with an unlimited site 
license for search and playback from any authorized user from any device (PC, laptop, 
iPhone, Android, Mac, tablets, etc.) with secure authorized access to your LANNVAN. 
Under NG9-1-1 all data is recording with SIP. EquatureB provides unlimited users 
playback from any device without the need to install software. All quality evaluations and 
system administration functions are also done via the same browser interface. 

3.2.4.2. understood and comply -Equature can be configured to set the landing page to the 
customized dashboard to access reports, calls, etc. 
*-.I---* 
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3.2.4.3. understood and comply- Equature allows connection via a secure VPN to any 

3.2.5. Storage and Archiving 

3.2.5.1. understood and comply - System will be configured to retain 1 year plus 25% 
growth. 

3.2.5.1.1. understood and comply - Equature can be configured to support an 
unlirr~ited number of channels. We have agencies recording hundreds of channels. 

3.2.5.1.2. understood and comply -Calls, calls & recorded screens, and data can all 
be exported. 
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ts 1 ~ookmarlc¶~Message Gnd Stabsbcs , 
I I 

'e r IUser Name 1 Duration 1 Destlnation ' Notes 
1 I 

m i 2  04 n3/ PM. , . . l @  ' 
. . Pete Kroh-38 . . PeteKrohtapmp . 

i 
p12012 04:14:20 PM Nathan Schneck 00:02:18 (775) 777-7301 

I i 
fl/2012 04:08:24 PM Nathan Schneck 00:01:31 (775) 863-0178 9 ,-$

!c!I 
I 
)1/201204:05:53 PM Nathan Schneck 00:00:07 5555 5 21 
;1/201204:05:08 PM TKany Chan 00:06:53 Tdfany Chan (2286) 3 1 

Pete Configure Grid WE?Krohta (2281)
.- -- - - -

oawr2 Refresh Grid (614) 885-500s 

Dawr 
5 Filter on "Pete Krohta" 
% filter out "Pete Krohta" 

,,r- Bookmark Selection Selected Calls (Redacted and Merged) 
Map Selection Selected Calls (Uncornpressed) 

Dawr ;-2 Send to Scenario Reconstruction Selected Calls and Screens 
Dmvr Play Sequentially To Spreadsheet 

-2 Set Tags on Selection With Viewer . , 

112012 03:14:26 PM DaVm Rmnharet 00:00:39 (608) 825-1124 @F 
I 

h12012 03:12:41 PM Dawn Rmnharet 00:00:57 (507) 304-4800 !? 

il/ZO12 03:07:23 PM Dawn Rmnharet 00:00:44 5555 = 
,11201203:03:45 PM Nathan Schneck 00:00:50 (775)289-8808 451 

3.2.5.1.3. understood and comply- There is no limit to the number of recorders that 
can be supported by an Equature configuration. 

3.2.5.1.4. understood and comply -GSM 6.10 

3.2.5.1.5. understood and comply -HZ64 video would be 1 minute of video for IIVIB 
of storage at 1 frame rate. If you increase the frame rate then you increase 
storage 1 to 1 thus we have 10 frames per second then 1 minute of video is 
IOMB. 

3.2.5.1.6. understood and comply -Equature searches are easily configured by the 
user to present any data that is present in the database. 

3.2.5.2. understood and comply - Playback of recordings does not interrupt or affect 
current recording. 

3.2.5.3. understood and comply -The EquatureC3 NG9-1-1 Recording system has 
very robust retention architecture. The system provides different retentions 
based on message type. We will configure the system to meet this requirement 
upon installation. Please note that it is very easy to extend this if needs change. 

Soi~. j~~oi?sto Enable rtni!i;:e;l: C?c~s icns  
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The graphic below shows the retention policies that EquatureB supports. Since 
Equature supports Active Directory (LDAP), you can set retentions per user or 

, -, ,. ,T.;c;. ."--,.~:.,~,,... -. 
'Modify~ r b u ~ :  ' ' 

- .Service 

General Access Capture QA 

I Storage Policy 

I 
Don't delete on low storage space I 

--- - -.-

I 
Keep Phone Calls For: O - Days 

I--.-- --

Keep Ernail\Chat\Web For: O Days 
- .  

Keep Screen Captures For: O :-( Days 

Keep Video Recordings For: O -:Days 
- . -

Inherit Parent Settings 

I Replace Child Settings I1 

I Replace Only Unspecified Child Settings I : 

3.2.5.4. understood and comply -The Equature IVG9-1-1 Communication 
Recording System is a server based, networked NG recording system capable of 
recording all phone and radio, analog, digital, VolP, RolP, console audio, select & 
unselect audio, back up control stations, all 91 1 call taker and administrative 
phones, CAD screen recordings, live video camera recordings, picture and video 
recordings sent in from wireless devices, telematics information, text messaging 
- SMS &MMS, etc., all in the same system. Equature was specifically designed 
to capture all NG9-1-1 related information. All of the recording are stored in an 
industry standard digital format and are archived onto multiple internal redundant 
hard drives as well as external storage devices such as a NASISAN, disaster 
recovery site, additional drive space on the LANNVAN, etc. Recordings can be 
played back by any authorized user from any computer or device with secure 
access to the LANNVAN. Recordings can be emailed or copied to a CD, DVD, 
flash drive, etc., any industry standard storage device. 
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3.2.6. Reporting Fax: 248.569.6567 

3.2.6.1. understood and comply - Equature is a large data warehouse and a user can 
report on any data in the system that they have authorization to access. They just select 
what information they desire and Equature generates the report. 

1 

1%Gmph H Data . Hide 

Call Flow for June, 2016 

LJetandra Conaway (2296: 

Chad Kelley 1225% 

Incoming Outgoing Total 

Conference Room 12236: 0 11 11 
I : 

Gary Define (2210NPII)) 

Glona ffim~nskl(2.2271 

Jackle Fronczak 12221) 

3.2.6.2. exception - Not currently supported but is being considered in development. 

3.2.6.3. exception - Not currently supported but is being considered in development. 

3.2.6.4. exception - Not currently supported but is being considered in development. 

3.2.6.5. understood and C O ~ D ~ V-Anv custom ad-hoc reports are available to be aenerated 

Call Flow for Jun, 2014 

1 395 lncornsng 3 969Oulgosnq 4,3M Taml 
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3.2.6.6. exception -Not currently supported but is being considered in development. 

3.2.6.7. exception - Not currently supported but is being considered in development. 

3.2.6.7.1. understood and comply -Quality assessment reports as well as audit 
reports contain links back to the recordings. 

3.2.6.8. understood and comply - Equature's performance is not affected or interrupted by 
running reports or queries. 

3.2.7. Search and Playback 

3.2.7.1. understood and comply - Equature support this feature. 

3.2.7.2. understood and comply - Equature can be configured to have the search and 
playback be displayed as the landing page right after login. 

7 -- -
Username : jmosed 
-- --

-- .-

Password ' I I 

Remember me Login I 



-- 
--- - -- - - 
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3.2.7.4. understood and comply - Equature supports search & playback from any device 

that can connect to the system including unlimited number of remote workstations. 


3.2.7.4.1. understood and comply -See below" 

:20:42 PM Record Time 

A 


Elapsed Time Call Length 

3.2.7.4.2. understood and comply -You can select a single call for replay or multiple calls 
for re~lav.  Mult i~le calls can be laved back seauentiallv or in real-time 
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3.2.7.5. understood and comply -The EquatureB Mapping uses the data for call location 
and pictorial representation instantly 
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Telephone: 866.377.2677 

Fax: 248.569.6567 

3.2.7.6. understood and comply -See below: 

1 - . I  

3.2.7.7. understood and comply -See below: 

OS/Zl/2012 
07:56:52 

05/21/2012 
10:14:23 

AM 

05/21/2012 
12:31:53 

PM 

05j21!2012 
02:49:23 

PM 

05/21/2012 
05:06:53 

PM 

Grey channels are muted 

b 11 d Ignore audlo gaps 95/21/2012 07:56:52 AM - 05,21!2012 05:48:08 FM 4 

3.2.7.8. understood and comply - Please refer to the above graphic 
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3.2.7.9. understood and comply 

3.2.7.9.1. understood and comply -See below: 

1831 1 W. Ten Mile Road 

Southfield, MI 48075 

Telephone: 866.377.2677 

Fax: 248.569.6567 

7/2jZO14 7,2!20 14 7/2/20 14 7/2/20 14 7/2/2014 
11:09:29 11'38:16 12:07:02 1235.49 01:0%35 

N-1 PM PM PM 

-Offer 

b 11 8 Ignore audio gaps 7/2/201411.09:29 AM - 7/2/201401: 13:13PM & 

3.2.7.9.2. understood and comply - See below: 

- i-Search I: nrPewm+s ,,.Boolonarks Message Gr~d Stat~stlcs-- -4 1 . .  _-- _ -- __ -

T ~ m e- / 18 / Durabon 1 User Name 1 Desbnation ' Notes 

, 7!2j2014 01:08:26 PM 00:01:24 Gary Define (937) 237-3597 
j I 

I 

; 7/2/2014 01:07:49 PM @ 00:00:47 Akxandra Cona (707) 565-2212 
-= I 

' 7/2/2014 01:06:26 PM @ 2 00:00:06 Alexandta Cona . Dawn Ranharet (2 :-(I 

I 7/2/2014 01:0244 PM @ 00:M1:43 Alexandra Cona . (408) 977-3206 

' 71212014 12:4&50 PM 00:13:47 Pet- urnhh 
I Configure Gnd 

; 7/2/2014 12:48:46 PM OD:00:20 ML Refresh Gr~d 

: 7/2/2014 12:46:42 PM @ 00:00:52 A k  :S Fllter on "Peter Krohta" 

: 7/2/2014 12s30 PM ~ 0 : 0 0 : ~  ML *Z Fllter out "Peter Krohta" 

b4 save...;7/2/2014 12W48 PM @ 00:00:42 Ale 
b 

-< Ma11Selecbon 1 
' 7/2f2014 12:44:18 PM 00:01:26 Mk ky Bookmark Selecbon 

' 7/2/2014 124324  PM @ Q0:00:33 ~ d (  Map Selection
1 
I 7/2/2014 12:41:4.+pH 00:00:42 

3 Send to Scenario Recon*ucbon . .,-, -

( 7/2/2014 12:41:43 PM 00:01:44 ?J Set Tags on Selecbon 

1 7/2/2014 12:41:13 PM 00:00:21 Maureen Offer M~keBngg (2226) 

Tffany Chan (2286)i 7/2/2011 12:40:39 PM 00:00:21 I~likeBragg
i 

I 712- 12:30:52 PM 00:00:54 Lam Sodham Lam Sbdham (223 T 

, 1 . -
I --

I--- .-

j 157 records I 13records selected page 1 of 1 First Ft*. i i e R  L35t 
I 

1; 
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1831 1 W. Ten Mile Road 

D S S  C O R P O R A T I O N  	 Southfield, MI 48075 
t o  Enable I n l e l l f g e n t  D e : # s l o n %  

Telephone: 866.377.2677 

Fax: 248.569.6567 

3.2.7.10. understood and c o m ~ l v  -

----- .----- - ..--- - --

Query I ksessrnents ,j Bookmarks I Message Gnd ----_
---- _ 	 _ 

Vore I Qj I sat I meen 1 Wdea IT a g ~IMixedTwe 

Time 

From 01/05i2012 12:OO AM iAdd) 

- - - Add PresetRange -


To , 01/05/2012 12:OO AM , I 

Y esterdav 


E n d m  Ths Week 

Last Week 


User w Devlce 
- - Thls Month 


contams - ~~g~ ~ ~ t h 

Ths Quarter 


cu-t Devices i. 	 Last Quarter 

Thls Year 

LastYear 


I I 

GmUP 

Sales - ToIFrom -
Iktration 

,{------- 0:a:so Longer Than - ia 

3.2.7.1 1. understood and comply - Equature meets this requirement 

3.2.7.12. understood and comply -Equature meets this requirement. See graphic in 3.2.7.10. 

3.2.7.12.1. understood and comply 
3.2.7.12.2. understood and comply 
3.2.7.12.3. understood and comply 
3.2.7.12.4. understood and comply 
3.2.7.12.5. understood and comply 
3.2.7.12.6. understood and comply 
3.2.7.12.7. understood and comply 
3.2.7.12.8. understood and comply 
3.2.7.12.9. understood and comply 
3.2.7.12.10. understood and comply 
3.2.7.12.1 1. understood and comply 
3.2.7.12.12. understood and comply 

3.2.7.13. understood and comply - Equature meets this requirement 
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3.2.7.14. understood and comply - Equature meets this requirement Fax: 248.569.6567 

3.2.7.15. understood and comply - Photos, videos, documents and other Qpes of evidence can be saved 
as part of an Equature incident recreation. All Equat~~re related activities are tracked in the audit log. 

3.2.7.16. understood and comply - Equature supports this feature. 

3.2.7.17. understood and comply -Call(s) can be emailed directly out of Equature by an authorized 
user or thev can  send a link 

3.2.7.18. understood and comply- Equature supports sending links to calls which require a user 
name and password to access. 

3.2.7.19. understood and comply 

3.2.7.19.1. understood and comply -Equature supports sending links to calls which require 
a user name and password to access. 

3.2.7.19.2. understood and comply- EQ supports this feature. See graphic in 3.2.7.17. 

3.2.7.20. understood and comply- Equature supports tagging calls with flags and alphanumeric 
information. 



18311 W. Ten Mile Road 
Southfield, MI 48075 

Telephone: 866.377.2677 

Fax: 248.569.6567 

Message Gnd ;, Stahsbcs , -
T i m e  r 1 Source 1 Dura t ion  / Des t i na t i on  1 Notes  I 

. , 05/21/201205:32:08PM Jim Hoplanson (2246) 00:08:34 (605)339-1709 
I 

1 05/21/201205:30:13PM Dawn Ranharet (2288) 00:02:26 (701)352-2311 
I 

-1 
I 

05/21/201205:26:45PM Dawn Ranharet (2288) 00:00:48 (701)845-3110 
-

05/21/201205:14:08 F'M 2281 00:06:34 PeteKrohta (2281) MC12-14654 

05/21/2012 05:13:49 F'M ~mmk"MI MMI 2 ~ n \  M - ~ . ? o  lo 
Configure Grid 

05/21/2012 05:08:21 PM Dmvn 2 Refresh Grid 1)252-9093 

' 05/21/201205:08:10 PM TPfan~Chan (0.<& Filter on "8009001380" ~ n yChan (2286) 

1 05/21/201204:56:59 PM 3addeFronaak -6 Filter out "8009001380" *arw Hamon (2243)
W Save... b 

05/21/201204:47:49 PM lad& Fronaak. 149: . Mail Selection 
05/21/2012W:47:30 PM laddeFrMaak bv Bookmark Selection 

, 0512lJ2012W:40:54PM -n SchnecK Map Selection 7)339-2441 

05/21/201204:39:37 PM TPfany Chan (22 
2 Send to  Scenario Reconstruction 

376-9678 
Play Sequentially 

05/21/20120439:13 PM 
mnyChan (21 '7 Lock Retention for Selection 8)5794786 

05/2l/2012 04:36:05 PM . '' T h n  
. . 

: 05/21/20120?:35:32 PM . TjKany Young (2249) 

05/21/2012W:33:16 PM TjKany Chan ((248) 827-9843) 00:02:11 5000 

i, 05/21/201204:30:45PM Chad Keky (2256) 0O:Ol:lO 5555 
; 

05/21/201204:29:53PM Nathan Schneck (2262) 00:00:04 (850)926-0804 

; 05/21/201204:29:14PM Nathan Schneck (2262) 00:00:07 (850)926-0811 

3.2.7.20.1. understood and comply- Calls can be selected for retention lock. You do NOT 
want the ability to delete calls, especially in Public Safety! 

3.2.7.2 1. understood and comply -Calls can be searched and easily grouped together 
based on a common parameter associated related recordings either manually or 
automatically. 

3.2.7.22. understood and comply -This is a standard feature in Equature as it is a browser 
based search and replay system. 

3.2.7.23. understood and comply -All aspects to access recordings are done via a browser 
and do not require any proprietary application. Equature supports FireFox, Internet 
Explorer and Google Chrome. 
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3.2.8. Instant Recall and Live Monitoring 

Telephone: 866.377.2677 

Fax: 248.569.6567 

3.2.8.1. understood and c o m ~ l v  - See below: 
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3.2.8.1.1. understood and comply - It is possible to allow each telecommunicator access to 
only their recordings. 

3.2.8.1.2. understood and comply -See graphic in 3.2.8.1. 

3.2.8.2. understood and comply - See graphic in 3.2.8.1. 

3.2.8.3. understood and comply - Buttons will change color depending on the current state 
of the channel. 

3.2.8.3.1. understood and comply - See graphic in 3.2.8.3. 



1831 1 W. Ten Mile Road 

Southfield, MI 48075 

Telephone: 866.377.2677 

3.2.8.4. understood and comply- Yes this function is supported. Fax: 248.569.6567 


3.2.8.5. understood and comply - Yes, you can access via a tablet pc. 


3.2.8.6. clarification -Equature supports recording and playback of screen activity. We do 

not support live monitoring of screen activity unless it is done via a live camera feed. 


3.2.9. Scenario Recreation 


3.2.9.1. understood and comply -This is a standard feature with Equature. 


3.2.9.1 .l.  understood and comply -Calls can be grouped by Case ID or any other 

common tag. 


3.2.9.1.2. understood and comply -This is a standard search feature in Equature. 


3.2.9.1.3. understood and comply -Yes this is standard with Equature. 


3.2.9.1.4. understood and comply -Yes you can click on heat maps and drill into the 

calls. 


3.2.9.1.5. understood and comply -Yes this is standard in Equature. 


3.2.9.2. understood and comply 




183 1 1 W. Ten Mile Road 

Southfield, MI 48075 

Telephone: 866.377.2677 

3.2.9.2.1. understood and comply -Yes Fax: 248.569.6567 

3.2.9.2.2. understood and comply -Yes 
3.2.9.2.3. understood and comply - Yes 

3.2.9.3. understood and comply -Yes you can playback screen recordings of associated positions 
if those positions were configured for screen recording. 

3.2.10. Integrated Redaction of Recordings 

3.2.10.1. understood and comply - Yes Equature comes standard with the ability to redact. It 
places a continuous "beep" over the redacted are signifying information has been covered up and 
it's not just blank space. Notes can be added to the redacted area to explain why it is being 
redacted. 
-, ] 

Retention locked: 
From: [2178546103]; 
To: Pete Krohta [2281]; 
Start: 06/04/2012 09:24:46 AM 
End: 06/04/2012 09:29:26 AM 
Duration: 00:04:40 

Tags:
1-1 

:.,,. , .  .. .; 
-.

I~.. 

3.2.10.2. understood and comply- Yes the original call is protected and the redacted file is a copy 
of the original. 

3.2.10.2.1. understood and comply -This is standard feature in Equature. 

3.2.11. System Security, Diagnostics and Media Management 

3.2.1 i . I .  understood and comply - Equature supports n?u!tiple !evels of security. 



CORPORATION 183 1 1  W. Ten Mile Road 

Southfield, MI 48075 

Telephone: 866.377.2677 

Fax: 248.569.6567 

1. FUIIname: (&&add 
I-

Member ok  

; $sa*ice 
I

0 ~ .! 
! 

4 1 
, 

Password: 

user nqhts. 

I 

-
PA 

User rights: 

Allow Deny A . Right ~ ~ ~ ~ ~ 

Explore Page 

- Audit Access --

- ExportingjSaving pj :=  
- Audit ExportjSave --

- ImportinglAttaching q 
- Audit Importinglhttaching q 

- Searching q v A  

User rights: 
F 

Right Allow Deny
.p-...-.-..-...-......-----.- -... 

- Searching q 
- Audit Searching q 

Live Recall Page q 
- Audit Access 0:-
- Instant Recall q .I 
- Live Monitor q 

Reporting Page o v  



CORPORATION 
S o l u t l r n ,  rs L n r b l .  I n l . l l l g . n l  O . r l l i o o l  

18311 W. Ten Mile Road 

Southfield, MI 48075 

Telephone: 866.377.2677 

Fax: 248.569.6567 

User rights: 

Right Allow Deny A . -. -- -- --
- Live Monitor PI 

ReportingPage 

Scenario Search Page 

- Audit Access • 
Speech ConfigurationPage '1--- Audit Access PI --

V 

3.2.1 1.2. understood and comply - Supported 

3.2.1 1.3. understood and comply - Supported 

3.2.1 1.4. understood and comply -Supported 

3.2.11.5. understood and comply- EquatureB is LDAP compliant and supports Active Directory 
so users can use their Windows user names and passwords. You can limit users to data 
recorded on the system as well as application screens. Thus if you want to limit access for 
Dispatchers to just Live Recall then you can do that. The permission in Equatura emulates 
Windows permissions to streamline access and reduce IT overhead / maintenance. 

'-1 ,. ... 

Status Panel Users And Devks System Options VolumesAnd Data 
-.---*. -..--.-+..-,--------,-, .-

Local Features Custom Fields Notifications Free Seatins 

Active Directory 

Replicate from Active Dkectory 
- - --

Domain Contrdler: Port: 389 . 

Directory 'DN"Paths: Domain(ex: Corp.com): 
7 __1 

I rn 
OU Path (ex: Corp,Users,Sales): 

Assoc~atedOrganizational Units (~US) :  
Equature Group:

A -- - - .-- - . -

OU Path (ex: Corp,Users,hles):l31 :- -- - -- - - -



18311 W. Ten Mile Road 

Southfield, MI 48075 

Telephone: 866.377.2677 

Fax: 248.569.6567 

+'-./mnFdnane: 

€ 
U s a m :  Imsu(vaslg 

I 

; Paswrd: 
I 

> P1Lmes: I 
' Oqs:  Member OF: 

S~evebpmnt... 

user 
i 

I 

-: 

RepatmgPage I7 
scm& search Page IJ r *1 

> 

3.2.1 1.6. understood and comply -Equature supports full encryption and the storage locations are 


NEVER exposed to  the end users through network shares or  any other insecure methods. 


3.2.11.7. understood and comply- Equature utilizes our unique Digital DataPrintTM technology. This 

ensures that the recording data is secure and unaltered. 


3.2.1 1.8. understood and comply -This is standard with Equature. 

3.2.11.9. understood and comply -While this is supported in Equature, we highly recommend IVOT 
archiving to dual removable media (DVD). The have proven to be unreliable, costly and difficult to 
use from an end user standpoint. We prov~de multiple hot-swap RAID internal hard drives as well 
as dual mirrored external drives. We alsc support ~lploading to a NASISAN, a disaster recovery 
site, additional drive space on your LANNVAN, etc. 

3.2.1 1 .lo. understood and comply -Alarms will trigger when drives are reaching a selected 
threshold. 

3.2.1 1.1 1. understood and comply -We meet this requirement. We also monitor your system in 
real-time and will see any impending issues and can be proactive and address them before they 
become an issue. 

3.2.1 1.12. understood and comply -Yes Equature has it's own internal monitoring and diagnostic 
software that will trigger local visual and audible alarms. These will also display at the desktop 
level for those configured for this feature. 

3.2.1 1.13. understood and comply - Equature contains an exhaustive audit log that tracks all user 
activity including who logged in, when, what they looked at and what files they played. 
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3.2.11.14. understood and comply - Equature has a "Retention lock" that allows files to be placed 
outside of any retention policy. 
[ v e r t y m m t  J 
Retention locked: 

From: [8472944744]; 

To: Pete Krohta 122811; 

Start: 06/01/2012 04:14:37 PM 

End: 06/01/2012 04:15:15 PM 

Duration: 00:00:38 


3.2.11.15. understood and comply -This is standard in Equature. 

3.2.11.16. understood and comply - Equature supports this feature. 

%, 
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3.2.1 1.17. understood and comply -Equature "Pulse2" provides this feature and comes as part of 
the Equature system. 

3.2.12. User Training 

3.2.12.1.1. understood and comply- Training outline is included in section "Delivery, Installation 
and Training" 

3.2.12.1.2. understood and comply - On site training will be provided. 

3.2.12.1.3. understood and comply -Agreed 

3.2.12.1.3.1. understood and comply -Agreed 

3.2.12.1.3.2. understood and comply -A commonly used feature guide will be provided to 
all users. 

3.2.12.1.4. understood and comply - Equature University will be available to Boone County which 
will provide online training, electronic manuals, a knowledge based, comments section, etc. This 
will be provided free of charge. 

3.2.13. Optional -Computer Aided Dispatch ( CAD) Interface 

3.2.13.1. understood and comply - Equature can interface to any CAD system. DSS Corporation 
has developed a means to capture user selected data fields without the need for a custom 

';~?;uc;onsto Enable i:ii-eli;i:er~t Cle<!~ i~: : ;  
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developed interface. We can capture fields like Incident number, call type, CAD notes, etc. and 
populate them into the Equature database and make those fields searchable and reportable. 

3.2.13.2. understood and comply - Equature supports this feature. 

3.2.13.3. understood and comply - Equature supports screen recording of any screen including 

CAD. 


3.2.13.4. understood and comply -Equature can capture CAD incident data and populate it into the 
Equature database and that information can be used for searching and reporting. 

3.2.14. Optional - Speech and Data Analytics 

3.2.14. I .  understood and comply 

3.2.14.1 .I. understood and comply - Speech searches can be configured by the user based 
on any word or phrase spoken during the call. It is called 100% Content Search in Equature 
because 100%of the content of the recordings can be searched! 

+.rh .. ..L -6...............~ o o b n a ~ ~  tnd.-*s 
7.r.C. , . C a L " X L  ...-" ,=.-c., .L.,L.L> mc,, 

: b j 
Ni&oe s 

Time - 0 Duration User Name . Des*auon 
- -, rw;l,_nrJlur----- :Note5 ! DUlilliDn: 00:M:24 

P m - . - - r 3 .  

5i2312012 03:48:19 PM 69. 00:01:37 Dawn Rsnharat (605) EE-7620 llotes: Born sldes 


5i2312012 11.25:05 AH 9 00:01:34 Dasn Ronharec (605) 356-2679 Td.? 


. , I . . ,  8 , 1 1 8 :  
5!1712012 li .06:41 AH 5 00:01:32 Dawn Renharer ::715)8;9-1690 .... -.-..,.. >-: .,.*.*c:q&pe-q ;&-~..:. . . .  - , 7 . . r 

u... dSi17;2012 09:35:11 AH 9 oo:i)il:s2 Dawn Rbnnzrec (414) 278-1735 

S!IWZOIZ 04-39.03 PI.( B 00:00:18 Clan  brharet  (5081 1s-762;  a100% Conteni Saarch 
~ ~ 

' 5i1612012 Di:27:09 PM 9 O0:01:54 Da?,n RerhlRT Davm Wnharrc (2288: &FECi?ar+ p r t  End confdenoe Phrase 

- - - D m n  Rlanharet 
. ., ....- --.. 122881 00:00:13 00:00:15 90% ?ex?ganeraton9II.................
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3.2.14.1.2. understood and comply - Equature utilizes a phonetic search engine which 
allows for greater flexibility and accuracy in searching than in word spotting systems. 

3.2.14.1.3. understood and comply - Equature can automatically categorize calls based on 
speechldata. 

3.2.14.1.4. understood and comply -This is a big benefit in Equature. You can have 
specific calls tagged for quality assurance based on certain words or phrases that we or 
were not spoken in a call. 
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3.2.15. Optional -Quality Assurance/Evaluation Module Fax: 248.569.6567 

3.2.15.1. understood and comply- Equature provides a full function, high level quality assurance 
module that is customizable to meet the centers growing needs. You can assign user rights to 
anyone you wish including third-party remote users to access and perform quality assessments. 

3.2.15.2. understood and comply- All forms are customizable, objective and impartial. 

3.2.15.3. understood and comply- All forms can be created, customized and edited to cover all the 
agencies needs and can evaluate the call and screens as well as text messages, emails, video, 
etc., any call type can be evaluated in Equature. 

3.2.15.4. understood and comply 

3.2.15.4.I. understood and comply -Yes 
3.2.15.4.2 understood and comply -Yes 
3.2.15.4.3 understood and comply -Yes 
3.2.15.4.4 understood and comply -Yes 
3.2.15.4.5 understood and comply -Yes 
3.2.15.4.6 understood and comply -Yes 
3.2.15.4.7 understood and comply - Yes 

3.2.15.5. understood and comply- You can control the audio playback, the screen recording 
playback (if screen was recorded) and the evaluation form all on the same screen. Once you 
answer a question, a new question is automatically delivered to you. You can type in notes 
associated with each question. 

I. Does call taker confirm #nodent address Rrst? ~[es: 1; 

Inonghl Agree -n 4  I 

. 


Yer 


No 


Obnous 

3 Does call mker conhrm caller's Addrew 

: Yei 
NO 


obnous 

+ -Doer call okr conrim callefs %one Itumber7 

vez 

110 

obnovs 

5. Doer mll tab,venfy any lnluneel 

Yes 

3.2.15.6. understood and comply -The call that was assessed is linked to the assessment form 
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3.2.15.7. understood and comply- Both scenarios are available in Equature. 

3.2.15.8. understood and comply- This feature is standard in Equature 

3.2.16. Optional - Shared System Capabilities 

3.2.16.1. understood and comply - Equature was designed specifically to support either an individual 
agency, or multiple agencies on the same platform. The advantages of multiple agencies sharing a logger 
are multiple, but fall into 3 categories: 

Cost per agency is lower because hard~vareis shared 
Redundancy can be offered at lower cost for the same reason 
Local maintenance can be handled for many agencies by a single small, well-trained staff 

NG9- 1- 1 Logging Service fi~nctionalitycan be separated into 4 conceptual areas: 
I .  Media recording - audio, video and textual media. 
3. Event logging - receiving and storing LogEvents from all NG9- I - I elements (see NENA 08-

003 v2). 
3 .  Retrieval and playback - incl~tdesretrieval ofall event and media data, and control of 

playback for audiohide0 media. 
4. Securiv - includes all aspects of security. including Authentication. Authorization and 

Access Control. and Audit Logging for those activities. 
As such, all ofthose fi~nctionalareas must be --compal-t~i~entalized'lfi-om the viewpoint of each Agency. 
Eqilat~~resuppol-tsthis. But there are other areas, some specific to the "sensitive legal records" nahlre of 
logger data. that must also be compa~-tmentalized,and Equature was designed to support these as well. We 
should note that some of these features are still under development, but that what is being done is just to 
extend the "hosted solution" capabilities that were designed into Equati~refrom the beginning. General 
sharing functionality includes: 

Allow each Agency to have its own policies including security policies. 
Allow each Agency to control who has access to configuration data specific to that Agency. 
lVot allow the provisioning of one Agency to affect the provisioning of another Agency. 

In addition, Equature was designed to support the following features that are more specific to the sensitive 
role of a logger: 

1 .  All i3-confo~mantelements must support single-sign-on and role-based authorizations. Equature 
also suppol-ts defining data access rights by group. This is critical - each Agency is a group, with 
their ow11 users. roles and pe~inissions. 
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2. 	 The general requirement to "Allow each Agency to control tvlio has access to configuration data 
specific to that Agency" is supported for all those features that are user andlor group specific. 

3. 	 Equature also supports Organizational Units (OUs) - for managing users and groups rather than 
for defining their roles and permissio~is. 

4. 	 Equature's user management functions suppost the kind of user, goup  and role hierarchy required 
to suppo~t the role-based authorization specified in NENA 08-003 (and in the ilpcoming version 2 
of that document, to be published as NENA STA-008). 

5 .  	 Equati~reuses a vii-tual access layer that hides the physical location of data, ensuring that 
personnel can't get to some other Agency's (or Group's) data in any way. 

6. 	 Each Agency has its own complete set of Agencq-specific configuration parameters. 
7. 	 Configuration parameters that are not .4gency-specific, and which will be managed by a system- 

level administrator are ones that don't change often - usually set at installation time and rarely 
changed. if ever. 

8. 	 Service State and Element State changes (see 08-003 and STA-008) would typically affect all 
Agencies. For examplel if Equatul-e was taken down for maintenance, that be a change in both 
states. and generate notifications to all Agencies that are sharing that server. l'his is a critical 
feature. and any shared system must support it in order for it to be practical and usable. 

9. 	 Equature has a built in "Audit Trail" that tracks what users touch what data, and what they do 
with it (like producing copies). In a shared system. an Agency Administrator can see only their 
own Audit Trail events: Qpe of access or change, the parameter or data accessed, the username, 
and the dateltime of the access or change. 

10. An Agency must be able to set retention on their ow11 logged data - everits and media. Events that 
originated at an Agency will always contain the Agency Identifier (in the header of the event). 
Media is identifiable as belonging to an .4gency if the voice: video. or text "call" was answered 
by that Agency. 

I I .  	If logged data (~nedideventshetadata) will be moved during its lifetime (e.g. to long term 
storage), Viewpoint can always retrieve from the correct current location, and all data access 
restrictions must apply just as the? did on the data when it was at the orizinal location. The virtual 
access layer of Equature is an abstraction layer that supports reh-ieval from the current location 
(tracked in Eqi~ature's database). transparent to the user. 

12. NEN.4 08-003 version 2 (to be publislied as STA-008) requires elements that send LogEvents 
andlor Media to be able to .rend tllem .siniziltu17eou,r/v to lit Ieus~&vo loggers. This allows a vely 
simple redundancy scheme where the logger doesn't have to do anything special in a failover 
scenario. Wlieii a secoiid logger provides redundancy, there are some additional requireme?~ts: 

a. 	 Either Iogger of the pair is able to receive siprec medidmetadata fi-om any Session 
Recording Client (SRC) in the system. 

b. 	 A synchronization function that will ensure that media which is missed while a logger is 
down gets recovered when the logger comes back up. This is ci~rrerltly in the 
development plan. 

13. Eqi~ature also supports receiving LogEvents from a "LogEvent Replicator" that accepts 
LogEvents and replicates them to multiple destinations - defined in version 2 of 08-003 (now 
STA-008). 

3.2.16.2.understood and comply - Security policies and access rights are managed per group, user 
andlor role. The system Administrator creates a group for each Agency - this should be done in the 
domain directory. Then assign users to that Agency and Roles to those users. Defining them in the 
domain directory is to support single-sign-on. In Equature: you define only Equature-specific policies and 
access rights. The LII is similar to Active Directo~y and other X.500 directory systems, and therefore 
intuitive to Administrators. Each Agency owns their own devices - positions, admin phones, etc., and the 
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events and media of all "calls" that originated or terminated at them. The physical location of the data is 
hidden from Agencies by tlie vil-tual abstraction layer. 

3.2.16.3. understood and comply - Configuration data is managed identically to the event and media 
data as described above. An Agency is only presented with parameters that apply only to their users. 
groups, OUs, devices. etc. 

3.2.16.4. understood and comply - The Audit Trail is a standard feature of Equature tliat tracks access 
to data by personnel. and keeps a record of what they do wit11 it. The Audit Trail is tied to tlie user, group 
and role like other Equature features. so an Agency will only see events for their data. Access to Audit 
Trail data is controlled by permissions assigned by an authorized Administrator. 

3.2.16.5. understood and comply - An Agency ~liust be able to set retention on their own logged data 
- events and media. Events that originated at an Agencq will always contain tlie Agency Identifier (in the 
header of the event). Media is identifiable as belonging to an Agency if the voice. video. or text --call7' 
was answered by that Agencq, and retention for tliat data is controlled by that Agency. The "Lock 
Retention" choice is siniply clicked by the authorized user, and the data will be retained until the lock is 
removed. 

3.2.16.6. understood and comply - Equature uses a virtual access layer that hides the pliysical 
location of data. ensuring that personnel can-t get to some other Agency's (or Group's) data in any way. 
Onlq a top-level sys te~~i  Administrator has access to physical storage. All search and retrieval access is 
through the virtual abstractiorl laqer. 

3.2.16.7. understood and comply - Please see "Pricing" section. 

3.2.17. Optional -Future Next Generation 9-1-1 (NG9-1-1) Requirements 

3.2.17.1. understood and comply - Equature was conformant to 05-003 v 1. and is now conformant to 
v2. which is now near the Public Review phase. Note that v2 will actually be published as NENA STA- 
008 -NENA has changed its numbering scheme. 

3.2.17.2. understood and comply - DSS is one of only two logging vendors that has participated in 
every ICE event. DSS's CTO served as chair of ICE 8, the 2013 event that tested i3 logging and 
recording, and is also the primac- author of tlie i3 Logging Service section. 

3.2.17.3. understood and comply - Equature implements the entire LogEvent schema per i3 v2. The 
exceptions are for things that don't quite exist yet, like the EIDD schema, tlie draft of which is still 
clianging. DSS's CTO is on the APCONENA group making those changes, and serves as an APCO 
working group co-chair, and a NENA committee co-chair in related NG9-1-1 PSAP work. NENA is 
cu~~ent lyproducing other v2 schemas, and DSS is involved in reviewing them, and will implement and 
test them before they are released with v2 (STA-008). 

3.2.17.4. understood and comply -The -'siprec" protocol nearing p~~blication in the IETF is the 
specified protocol for recording all SIP traffic per v2 (STA-008). Equature supports it, and has tested it 
with other major vei~dors' systems. The siprec protocol was designed specifically for recording SIP traffic 
via an -'active" ~iiethod where a Session Recording Client (SRC) duplicates media to the recorder, and 
includes the NENA Call and Incident Tracking Identifiers in the SIP messaging with the recorder. 
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Elements that are required to implement SRC functionality include the BCF. Bridge, LlVGILPG, and Call 
Handling. Equature has been tested with other vendor implementations of each. 

3.2.17.5. understood and comply -A single Equature server can record 225 simultaneous (3.7 l l SIP 
voice calls. 

3.2.17.6. understood and comply - Equature supports G.71 1 audio (64 kbps) as required by i3. The 
system comes with mirrored 1TB drives, which will store approximately 36,000 channel hours of G.71 1 
audio. Equature also supports GSM (13.3 kbps). Yo11 would get almost five ti~iies as much GSM audio 
(1 80.000 channel hours) compared to G.7 1 1.  Equature supports other common codecs, but recommends 
GSM for quality/size ratio. Whether to compress is the County's choice. 

3.2.17.7.understood and comply - Please  see "PricingJ1 section 



I 3.1. Background: 

Boone County, Missouri, (County) intends to procure a digital multimedia logging recorder 
system with optional add-ons (e.g., Quality Assurance [QA], Computer Aided Dispatch [CAD] 
integration, Analytics, and Shared Services). The system shall include the ability to capture and 
archive telephone, multimedia and radio communications. The County understands that this is a 
complex undertaking and seeks Respondents that are capable of providing a cost-effective and 
scalable system. 

The County desires to procure and install a system that addresses the immediate needs at the 
County's Public Safety Joint Communications (PSJC) Department and also provides inherent 
flexibility for future expansion and relocation to the new Boone County Emergency Operations 
Center (EOC) /Public Safety Answering Point (PSAP) facility in late 2015. Respondents shall 
provide necessary services for installation of the new equipment, and removal of decommissioned 
logging recorder equipment at Boone County's PSJC at 17 N. 7th Street, Columbia, MO. 

I 
 3.2. Scope of Services: 


The digital multimedia logging recorder system shall include at a minimum the below listed 
features. Respondents shall identify whether the proposed system complies with each 
requirement and explain the compliance in a narrative. In order to demonstrate total system 
knowledge and an understanding of requirements, Respondents shall submit a bid package. This 
package shall include a paragraph-by-paragraph response for all sections. The responses are 
limited to: understood and comply, clarification, or exception. 

Respondents are required to have been in the business at least two (2) years and must provide five 
( 5 ) references from clients whose systems were installed within the past five ( 5 )years. 

3.2.1. System Design and Architecture 

3.2.1.1. 	 The proposed system shall be of open architecture; all hardware parts, assemblies, and 
components contained in the recorder must be non-proprietary, available commercially 
off the shelf (COTS) from major manufacturers. (Provide a list of all recorder 
components.) 

3.2.1.2. 	 The proposed system shall employ a fully-redundant hard disk drive (HDD) using a 
Redundant Array of Independent Disks (RAID) or equivalent capability. Respondents 
shall describe in detail how redundancy is achieved, including the level of RAID 
proposed (or other method). 

3.2.1.3. 	 The proposed system shall contain cchot-swappable" hard disk drives with at least one 
spare hot-swappable drive included. 



3.2.1.4. The proposed system shall support between 100 to 130 channels' capable of logging a 
combination of analog and digital communications, multimedia data (i.e., text, pictures, 
video), TTY Baudot, American Standard Code for Information Interchange (ASCII), 
data associated with Radio over Internet Protocol (RolP) and i3 formats (when 
standardized by NENA). While the desire is for logging to be contained within a single 
chassis, the County also wishes to ensure recordings are not lost at the existing center or 
the new center when that transition occurs. As such the respondent shall describe how 
they will ensure the integrity of logging at both locations, while meeting the desire of a 
single chassis solution at the new facility. 

3.2.1.5. The proposed system shall be capable of simultaneous recording on multiple channels 
and shall monitorlplayback on an unlimited number of remote workstations without loss 
of data or deterioration to the rest of the system processes. 

3.2.1.6. The proposed system shall support conventional APCO Project 25 (P25) radio systems, 
recording Base Station Traffic on an Open Systems Interconnection (OSI) Layer 3 level 
P25 Common Air Interface (CAI) recording of channel, radio identification (ID), and 
emergency alert information. Respondent shall describe the capability to log Motorola 
Data Communications (MDC) 1200 data. 

1 

3.2.1.7. 

3.2.1.8. 

The proposed system shall utilize a non-proprietary, Open Database Connectivity 
(0DBC)-compliant database for centralized management of all recorded 
communications. 

The proposed system shall protect original loggings and recordings and provide verifiable 
digital watermarking. 

3.2.1.9. The proposed system shall support Network Time Protocol (NTP) and keep track of time 
and date, even when there is no recording taking place. It shall provide automatic 
compensation for daylight saving time. 

3.2.1.10. The proposed system shall be able to run on a variety of mission-critical enterprise 
servers, configurable with multiple degrees of redundancy, up to a completely redundant 
configuration with no single point of failure. 

3.2.1.1 1. The proposed system shall support on-line monitoring locally via maintenance and 
administration terminals, as well as a Web-based interface. 

3.2.1.12. The proposed system shall meet an uptime of 99.999 percent or better. Respondents must 
describe any scheduled maintenance or upgrades that would require the proposed system 
to be taken out of service. Respondents must describe how service packs, security 
patches, and other software updates are applied to prevent downtime 

3.2.1.13. The proposed system shall be configured into a fully redundant design and be certified to 
Part 15, Subpart "J" and, as applicable, Part 68 of the Federal Communications 
Commission (FCC) rules for Class "A" computing devices. 

3.2.1.14. The proposed system shall be able to operate in ambient temperatures ranging between 
40" F and 95" F, with relative humidity ranging from 10 percent to 95 percent. 

' For the purpose of this RFP the term "channel" shall include individual communications sessions for IP recording 

I 
I 



3.2.1.1 5. The proposed system shall have all termination points, jacks, patch panels, and cables 
labeled. Labeling schemes shall be approved by PSJC staff prior to installation. 

3.2.1.16. The proposed system will be powered through a County-provided uninterruptible power 
supply (UPS). Respondents shall provide detailed estimates of the kilovolt-ampere 
(kVA) load. 

3.2.1.17. The proposed system shall support recording and playback of interim Short Message 
Service (SMS) text-to-9-1-1 as described in J-STD-110, Joint ATISITLA Native SMS to 
9-1 -1 Requirements and Architecture Specification. 

3.2.1.18. The proposed system shall provide complete integration with the automatic number 
identification/automatic location information (ANWALI) controller that provides service 
to PSJC and be capable of recording the ANWALI associated with the 9-1-1 call. 

3.2.1.19. The proposed system shall support screen capture. 

3.2.2. Installation, Warranty and Repair 

3.2.2.1. 	 The proposed system shall include a maintenance program that incorporates software 
updates and upgrades at no additional charge, with pricing shown for annual payments 
for five (5) years after the warranty period expiration. 

3.2.2.2. 	 The proposed system's equipment shall be warranted for a period of one ( I )  year from 
the date of acceptance for operation (substantial completion) by the County or County's 
Representatives. The equipment shall be warranted to be free from defects in 
workmanship, design and materials. If any equipment should fail during the warranty 
period, it shall be replaced and the proposed system restored to service at no expense to 
the Owner. 

3.2.2.3. 	 The successful Respondent shall deliver to the Owner or Owner's Representatives, prior to 
final acceptance for operation of any item of equipment, the manufacturer's written 
warranty as outlined above. The manufacturer's warranty period shall run concurrently 
with the Owner's warranty. The successful Respondent shall be respo~sible f ~ r  obtaining 
equipment warranties from each of the respective suppliers or manufacturers for the 
equipment specified. Manufacturer equipment warranties shall be transferred to the 
Owner. 

3.2.2.4. 	 The manufacturer of the proposed logging recorder system shall support the system, and 
maintain complete stock of all repair components for the system, for a period of not less 
than six (6) years after initial delivery. These parts shall be available for same-day 
shipment, on an expedited basis, 24 hours a day, 365 days a year, including weekends 
and holidays. The successful Respondent shall provide a letter from the manufacturer in 
writing that details this requirement and condition as part of the award of the contract. 

3.2.2.5. 	 Respondents shall describe their remote support and on-site support plan including cost 
of each. It is expected that support will be provided 24 hours per day, 7 days per week. 
Pricing options shall be provided for on-site support with response time maximums of 2 
and 4 hours. 



3.2.2.6. Respondents shall provide a cost estimate to relocate the installed system to the new 
Boone County PSJC during fourth quarter of 2015. The move to the new facility will 
require logging and recording to be active at both the old and new PSAP for an as yet to 
be defined period of transition. 

3.2.2.7. The successful Respondent shall provide the County with an Acceptance Test Plan that 
aligns with and meets all agreed upon system specifications. 

3.2.3. Display 

3.2.3.1. 	 The proposed system shall provide graphical representation (heat maps or similar format) 
of user-selected recordings in blocks, for rapid insight into call volumes and types of calls 
being handled by various personnel. Heat maps shall be customizable and interactive to 
allow for filtering and drilling into layers of data. 

3.2.3.2. 	 The proposed system shall allow users to select specific reports (and their format) to be 
automatically presented on the homepage upon login. 

3.2.4. Web-based Interface 

3.2.4.1. 	 The proposed system shall provide a secure Web-based interface to allow for access to 
user functions such as search and playback of calls, quality evaluations, and system 
administration functions. 

3.2.4.2. 	 The proposed system's Web-based interface shall enable each authorized user to 
customize and personalize their own homepage with reports, shortcuts and personalized 
"to-do" lists to quickly access information that meets their specific needs. For improved 
efficiency and convenience, personalization also can be done centrally and then "pushed 
out" to other employees. 

3.2.4.3. 	 The proposed system shall offer remote Web access to authorized users via a secure 
virtual private network (VPN) connection. The proposed system shall log all user 
activities within the system into an audit log that is searchable and presentable in a report. 

3.2.5. Storage and Archiving 

3.2.5.1. 	 The proposed system shall provide storage sufficient to retain all recording for one (1) 
year plus 25 % growth. Respondent shall describe the: 

3.2.5.1.1. 	 Maximum number of 9-1 -1 lines, 10-digit phone lines, and radio channels the unit 
can support 

3.2.5.1.2. 	 Methods by which recordings and data can be exported, including accepted file 
formats 

3.2.5.1.3. 	 Maximum number of simultaneous recorders supported 
3.2.5.1.4. 	 The codecs used to compress audio prior to storage and the associated bit rate 
3.2.5.1.5. 	 Multimedia formats that are available and the impact each would have on recording 

capability, including how many hours of H.264 video the proposed system can store 
3.2.5.1.6. 	 Data recall functionality and how data is presented and correlated to individual 

communications sessions 



3.2.5.2. The proposed system shall allow for playback off the current recording media without 
interruption of the recording process, regardless of the system's mode of operation. 

3.2.5.3. The proposed system shall allow for automated storage of different types of recordings 
for different periods of time, based on a pre-defined set of call attributes or other user- 
defined parameters 

3.2.5.4. The proposed system shall be capable of archiving independently-on standard, non- 
proprietary Local Area Network (LAN) attached storage devices-for instant access and 
transfer onto removable media (such as DVD) for long-term storage. 

3.2.6. Reporting 

3.2.6.1. 	 The proposed system shall provide a standard reporting package at no extra charge with 
built-in, predefined and customizable reports, including summaries per channel, per 
archive media, and system configuration summaries. 

3.2.6.2. 	 The proposed system shall allow the administrator to schedule reports for automated runs 
and deliveiy by email to selected users. 

3.2.6.3. 	 The proposed system shall be able to recommend which reports are suitable for scheduled 
runs during off-peak hours based on the size of these reports, in order to conserve system 
resources. 

3.2.6.4. 	 The proposed system shall be able to present a report that shows all scheduled report runs 
and their status. 

3.2.6.5. 	 The proposed system shall provide an interface for custom, ad-hoc reporting, both tabular 
and graphical, with links directly to playback of recordings. 

3.2.6.6. 	 The standard reporting package must include real-time notifications of abnormal call 
statistics or events (i.e., events that occur beyond a user-defined threshold). 

3.2.6.7. 	 The proposed system shall provide a graphical report that displays and organizes flagged 
recordings according to their type, as determined by the color and shape of a flag. The 
types and selection of graphical flags must be customizable. 

3.2.6.7.1. 	 This graphical report must provide immediate access to recordings for playback right 
from the report, simply by clicking on any recording that is presented in the report. 

3.2.6.8. 	 The proposed system's performance shall not be affected or interrupted when performing 
queries or running reports. 

3.2.7. Search and Playback 

3.2.7.1. 	 The proposed system shall be capable of continuous logging and recording on all 
channels during replay. The replay function must not affect the recording performance. 

3.2.7.2. 	 The proposed system shall allow users to display the search-and-playback interface right 
after login, with no additional system navigation required. 



3.2.7.3. The proposed system shall require a secure login to access logging data and playback 
recordings. 

3.2.7.4. The proposed system shall allow search and playback from an unlimited number of 
remote workstations. 

3.2.7.4.1. 	 Each workstation shall playback events with running elapsed time and recorded time 
indicators, and display information via a user friendly graphical timeline view 

3.2.7.4.2. 	 It must be possible to easily select single or multiple calls for playback in a media 
player window 

3.2.7.5. 	 The proposed system shall provide a geographical map view of all selected recordings, 
based on their location information. 

3.2.7.6. 	 The proposed system shall have the capability to select only a section of a call (or call 
group) for repeated loop playback, via simple drag-and-drop interface. 

3.2.7.7. 	 The proposed system shall allow the user to selectively mute individual recordings during 
multi-call / multi-channel playback of overlapping recordings. 

3.2.7.8. 	 The proposed system shall depict the incident events graphically along the media player's 
timeline, for one or more recordings played back in a group. 

3.2.7.9. 	 The proposed system's interface shall allow for the presentation and playback of multi- 
call incidents: 

3.2.7.9.1. 	 In real-time, as they occurred, where some call recordings may overlap with others 
along the timeline and; 

3.2.7.9.2. 	 In sequence, where the multiple calls are played back in a chain without overlapping 
and without playing silence between calls 

3.2.7.10. 	 The proposed system shall allow each user to define custom searches, label them with 
custom names and save them for future use associated with that user's login and password 
data; this capability automatically shall be available to the user upon login. 

3.2.7.1 1. The proposed system shall allow saved searches to use a combination of fixed and 
variable parameters, where the system prompts for the variable(s) when such a custom 
search is run. 

3.2.7.12. 	 The proposed system shall allow each user to select a custom set of filters that are 
displayed with search results. These filters must be selectable from any data captured 
with recordings individually or in any combination (Boolean), and must support wild 
cards. Examples of logged event criteria include but are not limited to: 

3.2.7.12.1. 	 Time 
3.2.7.12.2. 	 Date 
3.2.7.12.3. 	 Duration of Recorded Message , 
3.2.7.12.4. 	 Channel ID 
3.2.7.12.5. 	 Position or Alias 
3.2.7.12.6. 	 Condition Code (Incoming or Outgoing) 



3.2.7.12.7. 	Dialed Number 
3.2.7.12.8. 	 Calling Number 
3.2.7.12.9. 	 Annotation (Comments added during call) 
3.2.7.12.10. Caller ID 
3.2.7.12.1 1. Automatic Number Identification (ANI) I 


Automatic Location Identification (ALI) Data 

3.2.7.12.12.Telecommunicator ID 

3.2.7.13. 	 The proposed system shall allow the user to combine any number of search criteria 
elements into one search function, in order to provide a complex system-wide searching 
capability. 

3.2.7.14. 	 The proposed system shall include fast streaming media technology for high-speed access 
to recordings and playback within the media player. 

3.2.7.15. 	 The proposed system shall have an interface for importing and saving photos, videos and 
documents for correlation at various time points within specific recordings as additional 
types of evidence. The system must automatically track the date, time and user ID 
associated with each import. 

3.2.7.16. 	 The proposed system shall allow for activation of spoken time announcements, to be 
associated and exportable with specific recordings. 

I 3.2.7.17. The proposed system shall allow authorized users to create and send email messages, 
with the desired recording either attached or provided as a link (authentication into the 

I 
system must be required for starting playback). 

3.2.7.18. 	 The proposed system shall allow the user to password protect a recording when it is 
exported as a file. 

I 
 3.2.7.19. The proposed system shall offer two options for emailing recordings as files. 


3.2.7.19.1. 	 A combination of recorded call or multi-call interaction, along with a self-contained 
media player for both playback convenience and protection of the recordings from 
tampering 

3.2.7.19.2. 	 Export of actual .wav files representing unalteredluncompressed recordings 

3.2.7.20. 	 The proposed system shall permit the tagging of calls or groups of calls, even while the 
call is still in progress, from remote workstations with color flags, custom icons and 
alphanumeric information of unlimited length. 

3.2.7.20.1. 	 Tagging of calls in progress must allow for marking recordings in progress for 
retention or deletion by authorized users, such as non-emergency call processing 
personnel in admin offices. 

3.2.7.21. 	 The proposed system shall allow the user to easily group and associate related recordings, 
as needed, either manually or via an automated process where recordings are organized 
into groups by a common parameter. 



3.2.7.22. 	 The proposed system shall allow the user to search via a query or series of queries (user- 
selected filters) to the central call database through a simple and secure browser-based 
interface, and allow for prompt retrieval of all calls that fit the specified criteria. 

3.2.7.23. 	 The proposed system shall have no requirement for downloading any proprietary 
application onto any employee's workstations in order for these users to have access to 
the recordings for playback, reporting, and other user functions of a recording system. 

I 3.2.8. Instant Recall and Live Monitoring 

3.2.8.1. 	 The proposed system shall include an instant recall system, available within the browser- 
based interface, which will allow for custom configuration of the amount of recent 
recordings available for playback. 

3.2.8.1.1. 	 It must be possible to configure the system to allow each telecommunicator to access 
only their own recordings or only the recordings associated with a specific 
workstation or position. Approved supervisors shall have instant access to all 
recordings 

3.2.8.1.2. 	 The instant recall interface must include quick filters and sort options for any data 
presented with recordings. 

I 3.2.8.2. The proposed system shall include access to live monitoring on the same screen (such as 
in a split-screen interface) for fast, convenient access to current and most recent calls. 

I 
3.2.8.3. The proposed system, regardless of whether it is a live monitor and/or instant recall 

I 
interface, shall be able to show a graphical map of current activity on all channels. 

3.2.8.3.1. 	 The interface must be able to show current channel activity in real-time by channel 
name, as well as by call taker or dispatcher being recorded. 

3.2.8.4. 	 The proposed system shall allow the user to start live monitoring of any call in progress 
directly from the graphical map of current channel or call takerldispatcher activity. 

I 3.2.8.5. 	 It is desirable that the proposed system allow the user to access live monitoring via tablet 
PC. 

3.2.8.6. 	 The proposed system shall allow live monitoring of screen activity. 

3.2.9. Scenario Recreation 

3.2.9.1. 	 The proposed system shall offer the ability to select and display an unlimited number of 
call recordings fiom an unlimited number of channels, for any applicable time period, 
associated with a single incident or event scenario. 

3.2.9.1 . l .  	 It shall be possible to have the recordings automatically grouped when tagged with 
the same Case ID via CAD integration (assumes CAD interface). 

3.2.9.1.2. 	 Authorized users shall be able to filter the recording system's central database, based 
on the channelslaudio points they know to be involved in the incident as well as the 
timefiame of the incident and other data. 



3.2.9.1.3. 	 It shall be possible to select and display events on all channels that are thought to be a 
part of the relative incident, including channels that had no activity. 

3.2.9.1.4. 	 It shall be possible to refine search results by clicking on graphical visualizations of 
recordings (i.e., heat maps). 

3.2.9.1.5. 	 Once all channels, extensions, or Call Taker IDS are selected, the system shall display 
all activity in a graphical and tabular format. 

3.2.9.2. 	 The proposed system shall include a graphical interface, which shall provide for visual 
identification of: 

3.2.9.2.1. 	 Channel recording activity 
3.2.9.2.2. 	 Event activity as applicable, e.g., the point of time of police dispatch 
3.2.9.2.3. 	 Any added elements of evidence related to the scenario, such as photos, videos, 

notations and documents 

3.2.9.3. 	 It shall be possible to review screen activitylscreen capture of associated positions if 
those positions were configured for screen recording. 

I 3.2.10. Integrated Redaction of Recordings 

3.2.10.1. 	 The proposed system shall come with an embedded interface for redaction of audio or 
video recordings, including the ability to add silence over specific portions of the audio 
or video files so that the duration of recorded calls is not affected and remains true to the 
original recording. The system must include the ability to indicate why a recording is 
being redacted. 

3.2.10.2. 	 The proposed system shall protect the integrity and authenticity of original recordings. 
Redacted files must be saved as copies of originals. 

3.2.10.2.1. 	 The redacted copy of the audio or video files (recordings) shall be saved within the 
application and be exportable for playback. 

I 3.2.1 1. System Security, Diagnostics and Media Management 

3.2.11.1. The proposed system shall previde multiple levels of security, including access tci user- 
defined groups of call recordings or channels. 

3.2.11.2. 	 The proposed system shall allow a user with access rights to select any channel for real- 
time monitoring. 

3.2.1 1.3. 	 The proposed system shall be capable of limiting access to HDD storage media to 
designated senior System Administrator(s) only. 

3.2.1 1.4. 	 The proposed system shall allow the designated System Administrator(s) to restrict call- 
exporting capabilities, including the ability to email or otherwise export calls, on a per- 
user basis. 

3.2.1 1.5. Respoildents shall describe how the proposed system integrates with existing 
credentialing and access controls (i.e., does it use Lightweight Directory Access Protocol 
(LDAF') and follow central user security settings from Active Directory?). 

I 



I 

3.2.11.6. Respondents shall describe the system's capability to encrypt the central database and 
individual recordings, including storage and cost requirements for each. 

~ 3.2.11.7. 

3.2.11.8. 

3.2.11.9. 

3.2.11.10. 

3.2.1 1.1 1. 

I 
 3.2.1 1.12. 


I 

3.2.11.13. 

3.2.1 1.14. 

3.2.11.15. 

3.2.11.16. 

3.2.11.17. 

The proposed system shall protect the integrity of all recordings and provide for the 
confirmation of their authenticity via digital watermarking. 

The proposed system's media management function shall be capable of automatically 
assigning a unique, sequential ID to each recorded interaction. 

The proposed system shall support archiving onto dual removable media, in order to 
extend unattended archiving. 

The proposed system shall include a selectable alarm with conditions related to recording 
into removable media (e.g., DVD). These conditions must include the following: media 
nearly full (it must be possible to preset a desired percentage of space full for this alarm 
to occur); full; media write error; and no media. 

The proposed system shall have user alarms that are configurable by the software. The 
system must be capable of generating multiple alarms-including visual, audible, smart 
phone, Simple Network Management Protocol (SNMP) and email-to assigned 
personnel. It must be possible to route alarms pertaining to different alarm conditions to 
different recipients. 

The proposed system shall include built-in diagnostic software that automatically will 
monitor the status of the equipment and initiate audible, visual and network-based alarms 
in the event of any failure or disruption of the operation, recording, or archiving 
processes. 

The proposed system shall provide an audit log that tracks and presents information about 
alerts, errors and activity of all users within the system. This information must be 
presentable in a user-configurable report. 

The proposed system shall be capable of flagging data to prevent automatic deletion 
when it is due to expire. 

The proposed system shall restrict remote access to authorized personnel as allowed by 
the County's administrator function. 

The proposed system shall allow the user to select a single recording, or a group of 
recordings, and run an audit to identify playback or export activity by any users who 
accessed them. 

The proposed system shall provide a channel inactivity alert, which will notify the user if 
a channel is inactive (not reporting audio) for a user-defined period of time. 

I 3.2.12. User Training 

I 3.2.12.1.1. Respondents shall include end user training in their proposal. 

3.2.12.1.2. Each class will be conducted onsite at the PSJC at a date and time approved by the 
County. 



3.2.12.1.3. 	 All training material and course presentations must be approved by the County prior 
to the actual training of PSJC personnel. 

3.2.12.1.3.1. 	 The successful Respondent shall provide hard and soft copies of logging recorder 
end user training documentation and copies of administrative training 
documentation in electronic format, such as Microsoft Word (.doc/.docx) or Adobe 
Acrobat (.pdf), in addition to a hard copy for each participant. 

3.2.12.1.3.2. 	 Each workstation must have access to a feature guide that explains the commonly 
used features, in addition to the quantity of full documentation packages. 

3.2.12.1.4. 	 Respondents shall list any type of online training available and any cost associated 
with this training. 

I 3.2.13. Optional -Computer Aided Dispatch ( CAD) Interface 

3.2.13.1. 	 Respondents shall describe their capability to interface to CAD and which CAD systems 
they have successfully interfaced with in the past five (5) years. 

1 	 3.2.13.2. The proposed system shall allow for association of recorded media with incident 
numbers, automatically identified froin a CAD system display. 

3.2.13.3. 	 The proposed system shall provide the ability to record screen activity from each position 
including screens associated with the CAD system. Respondent shall describe any 
limitations to recording screen activity. 

I 3.2.13.4. The proposed system shall associate CAD incident data with appropriate recordings that 
can be subsequently searched, organized and reported on, based on these attributes. 

3.2.14. Optional -Speech and Data Analytics 

3.2.14.1. 	 Respondents shall describe their capability to provide a speech-and-data analytics module 
that is accessible via Web browser to authorized users. The module should include: 

3.2.14. I .  1. User-configurable reporting 
3.2.14.1.2. 	 Concept searches to allow for higher accuracy of results than standard systems with 

keyword-based searches 
3.2.14. I .3. Automated categorization based on types of calls, as recognized via speecwdata 

analytics 
3.2.14.1.4. 	 Tagging of calls with data from speech analytics, to be used in subsequent searches 

and for quality evaluation 

3.2.15. Optional -Quality Assurance/Evaluation Module 

3.2.15.1. 	 Respondents shall describe their capability to provide a quality assurance module, 
including how authorized third-party remote users can access the module to perform 
quality assurance checks. 

3.2.15.2. 	 The proposed system shall support objective and impartial form-based scoring. 

3.2.1 5.3. 	 The proposed system shall provide for flexibility to create, customize and edit evaluation 
forms that encompass all facets of media recording, including evaluation of screen 
recordings without vendor involvement. 



3.2.15.4. The proposed system shall be able to automatically and objectively select a predefined 


I number of recordings for evaluation per the following criteria: 


3.2.15.4.1. 	 Employee 
3.2.15.4.2. 	Employee role 
3.2.15.4.3. 	 Position ID 
3.2.15.4.4. 	 E9-1-1 Class of Service 
3.2.15.4.5. 	 Incident type or priority (assumes optional CAD interface) 
3.2.15.4.6. 	 Shift 
3.2.15.4.7. 	 Other user-defined characteristics 

3.2.15.5. 	 The proposed system evaluation process and interface shall include intuitive GUI buttons, 
menus, and other convenient scoring tools, including the ability to add comments as 
needed. 

3.2.15.6. 	 The proposed systems evaluation forms shall maintain links to the pertinent recordings, 
for easy access, training, or export into a stand-alone file. 

3.2.15.7. 	 The proposed system shall be able to either email an evaluation, along with the pertinent 
recording for external agency review, or provide a link that requires the recipient to 
authenticate into the system to gain access to playback. 

I 3.2.15.8. The proposed system shall allow multiple authorized users to add comments to an 
evaluation, where the system tracks all comments by users and datesltimes. 

I 
3.2.16. Optional - Shared System Capabilities 

3.2.16.1. 	 Respondents shall address how the proposed system supports multiple agencies sharing a 
single logger 

3.2.16.2. 	 Respondents shall address how individual agency policies, including security policies are 
managed (i.e. assuring the agency that owns the data controls access to it) 

3.2.16.3. 	 Respondents shall address how access to configuration data for a specific agency is 
controlled and provide suggestions for provisioning and management of agency-specific 
data. 

3.2.16.4. 	 Respondents shall address how the "audit trail" of data access is kept specific 
tolmanageable by the agency who owns the data 

3.2.16.5. 	 Respondents shall address how agency specific retention policies are 
establishedlmaintained, including the ability to prevent automatic deletion of data when it 
expires. 

3.2.16.6. 	 Respondents shall address how to prevent direct access to physical storage and limit this 
access to an authorized overall system administrator. 

3.2.16.7. Respondents shall provide an estimated cost (in today's dollars) for any 
hardwarelsoftware changes required to accommodate the transition to a shared system 
environment. 

I 

I 



3.2.1 7.1. 	 Respondents shall describe how the proposed system will transition to meet NG9- 1- 1 
initiatives as defined by the National Emergency Number Association (NENA) 08-003, 
"Detailed Functional and Interface Standards for the NENA i3 System vl (with update to 
v2 upon release). 

3.2.17.2. 	 Respondents shall advise whether they actively participated in all phases of the NENA 
Industry Collaboration Event (ICE) 8 for NG9-1-1 logging and recording. 

3.2.17.3. 	 Respondents shall advise how the proposed system will support logging and querying of 
all "LogEvents," as defined in the current version of NENA i3, and note any exceptions. 

3.2.17.4. 	 Respondents shall address how the proposed system will transition to record a call that 
originates via SIP INVITE. 

3.2.17.5. 	 Respondents shall identify the number of simultaneous IP sessions a single server can 
record. 

3.2.17.6. 	 Respondents shall address any future codecs that it plans to use in order to compress 
audiolvideo prior to storage, as well as the associated bit rate. The number of hours of 
G.711 audio the proposed system can store also shall be specified. 

3.2.17.7. 	 Respondents shall provide an estimated cost (in today's dollars) for any 
hardwarelsofhvare changes required to accommodate the transition to full i3 capabilities. 

I 3.3. Warranty and Guarantee: 

Respondents shall submit with their proposal response a complete description of any and all 
warranties offered as part of the resulting contract. At a minimum, Respondents agree to the 
following: 

Contractor warrants and guarantees to Owner that all work will be in accordance with the 
Contract Documents and will not be defective. All materials provided by Contractor shall be new 
material of high quality which shall give long life and reliable operation. The workmanship shall 
be of high quality in every detail. Prompt notice of all defects shall be given to Contractor. All 
defective work, whether or not in place, may be rejected, corrected, or accepted as follows: 

3.4. 	 Correction or Removal of Defective Work 
If required by County Representative, Contractor shall promptly, as directed, either correct all 
defective Work, whether or not fabricated, installed or completed, or if the Work has been 
rejected by County Representative, remove it from the site and replace it with non-defective 
Work. Contractor shall bear all direct, indirect, and consequential costs of such correction or 
removal (including but not limited to fees and charges of engineers, architects, attorneys, and 
other professionals made necessary thereby). 

I 3.4.1. One Year Correction Period who does walkthrough and signs off on it 
If within one year after the date of Substantial Completion or such longer period of time as may 
be prescribed by Laws or Regulations or by the terms of any applicable special guarantee 

I 	
required by the Contract Documents or by any specific provision of the Contract Documents, any 
Work is found to be defective, Contractor shall promptly, without cost to Owner and in 
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Project Plan 

1831 1 W. Ten Mile Road 
Southfield, MI 48075 
Telephone: 866.377.2677 
Fax: 248.569.6567 

Boone County, Missouri is looking to acquire a digital multimedia logging recorder system with optional 
add-ons (e.g., Quality Assurance [QA], Computer Aided Dispatch [CAD] integration, Analytics, and Shared 
Services). The system will include the ability to capture and archive telephone, multimedia and radio 
communications. 

The County needs to install a system that addresses the immediate needs at the County's Public Safety 
Joint Communications (PSJC) Department and also provide inherent flexibility for future expansion and 
relocation to the new Boone County Emergency Operations Center (EOC) /Public Safety Answering Point 
(PSAP) facility in late 2015. 

The system needs to utilize COTS components and record and keep calls/data for one year plus 25% 
growth. They system must have redundancy built into it as to  optimize uptime. The system must be 
NG9-1-1 ready and support all current published NENA NG standards. Screen recording, ANI/ALI data 
capture and a web based interface are required. 

The county will relocate to a new center during the fourth quarter of 2015 and will need recording at 
both locations for a yet undetermined amount of time. Recording will need to take place at both 
centers until the new center is determined to  be fully operational then the original system will need to  
be decommissioned. 

The system will need to provide search and playback, Instant recall, reporting, and live monitoring. 
These features and others will allow the center to retrieve information quickly and accurately. The 
system will provide a high level of  security and contain an audit log t o  track activity in the system. 

Additional Information 

The proposed solution incorporates the GSS Equaturea NG9-1-1Recording and Logging platform, 
capable of hosted recording and event logging. Once connected to  an ESlnet, the existing PSAP 
Equature instances should be retained. Adding these hosted instances of Equature in the serving 
ESlnet(s) provides the logging and recording redundancy and survivability required by NENAfsNG9-1-1 
standards, ensuring a 360 degree view of all media and events is captured in all cases. This allows all 
media to be recorded in two places -once in the ESlnet, and once in each PSAP. 

Equature Specification Highliphts (partial list): 
Conformant to IUENA 08-003 Detailed Functional and Interface Standards for the NENA i3 Solution 
Incorporates the event logging web service, media recording server, and RTSP (Real Time Streaming 

Protocol) server specified in 08-003 in a single solution 
Conformant to NENA 75-001Security for Next-Generation 9-1-1 Standard (IUG-SEC) 
Aligned with emerging NENA NG9-1-1 PSAP Requirements, and other emerging and released NENA 

standards 



1831 1 W. Ten Mile Road 
Southfield, MI 48075 
Telephone: 866.377.2677 

Tested at every NENA ICE event to  date Fax: 248.569.6567 

Conformant to Project 25 lSSl for radio recording 
Ongoing commitment to  remain in conformance with NENA and APCO standards 
Open, standards-based Server-Client architecture 
Browser-based client, cross-browser supported, mobile device support being added 
Designed for redundancy and high availability 
Featuresfault tolerance at the server level, and the system level 

Media Recording: 
Equature was designed from the ground up to support multimedia -voice, video, and text, and exceeds 
NENA standards in the number and types of media it can capture. Equature supports both the passive 
capture of media specified in 08-003 version 1,and the active media recording method ("siprec") 
specified in the current draft of version 2. 

Hosted/Standalone: 
Equature supports both hosted and standalone configurations. The PSAP instances would be retained as 
is, and the ESlnet instances would be configured to  capture media redundantly at ingress to the 
network. A drop-down menu allows authorized users to  select the server(s) they wish to search, 
allowing them to  include or exclude instances when querying stored data. 

Backup: 
Each server incorporates a RAID set for internal data redundancy, ensuring that loss o f  a single drive 
does not result in loss of data. In addition, a mirror volume is created on an external storage device. 
This volume has all of the media as well as all o f  the database information if a restore is  required. A SQL 
backup is also created that backs up all the databases t o  this external storage device as well. 

Monitoring: 
Equature incorporates extensive system health monitoring, alarm, diagnostic and remote maintenance 
capabilities. Each alarm type is categorized as a Level 1,Level 2 or Level 3 alarm, based on i t s  impact on 
operations, and these correspond to  Service Level Agreement response protocols. Specific system 
events and test points are also set up for continuous monitoring, and can generate an alarm to  notify 
the Network Operations Center(s) when specific events occur. The NOCs are manned 2417, and 
authorized personnel can remotely controi a system as necessary to correct a detected alarm condition. 

Redundancv: 
The hosted recorders will record all media near the ingress to the ESlnet. Together with the PSAP 
recorders, this provides two copies o f  all media on a continuous, real-time basis, in two different 
physical locations for true disaster tolerance at the data level, and at the server component level. In 
addition, each server mirrors its data to an external storage device as an online backup, and each 
database is also backed up to  this external storage once in each 24 hours. DSS' plan is to deploy a fully 
NG compliant recording system(s) capable of providing both recording and logging services based on the 
NENA 13 standards. With respect to  any phased change outs of legacy equipment, the NG compliant 
Equature recorder(s) can be installed independent of when each PSAP A) decommissions their existing 
legacy recorders 6)connects directly to an ESINet. For those sites that legacy recording remains a 
requirement, a 100% compatible legacy Equature recorder, per PSAP, is available, as an option. 
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Equature was designed t o  expandable by adding additional media recording licenses up to the capacity 

of  the server, and by adding additional servers when server capacity is reached. 


Storage Requirements: 
Typical storage requirements for some NG9-1-1 media payloads are listed below. There is an additional 
overhead of  approximately 4 Kbytes for metadata associated with each session payload. 
Voice data (G.711 encoding) - "480 Kbytes per minute; a 5 minute call would consume "2.4 MB. 
Video data (H.264 encoding @ 764 kbps) "5.8 MB per minute; a 5 minute video would consume "29 IVIB. 
Text message (from SMS) -160 bytes per message payload maximum 
Telematics, sensor alarms, other XML and textual content - payload size varies according to  originating 
device and message being sent, but compared t o  voice and video data, storage requirements are 
minimal 

Search and Remote Access: 
Equature's client application, ViewpointTM, is a sophisticated browser application for searching and 
retrieving both events and media from Equature, and from other conformant Logging Services via the 
standard interfaces specified in NENA 08-003. However, Viewpoint supports query, retrieval, display and 
playback features that far exceed that specification, including mixed content search/display, 
keyword/phrase/speech recognition, "fuzzy" searches, and many more. The browser experience can be 
customized per user, and/or user role to  allow data access policies and to  maximize usability by 
presenting the features and content required for an individual t o  perform his or her job. A unified view 
of  available content is presented, and the user can select which servers they wish to access content 
from. 

Pricing Methodology 

DSS Corporation provides a very simple licensing structure. We include an unlimited site license for 
search and playback including single channel, multi-channel, instant recall, live monitor, reporting and 
dashboard. This means you can have as many people as you wish access the system simultaneously 
from any device that can access the network the Equature NG9-1-1 recording system is connected to  
providing they have an authorized user name and password for access with specific user rights assigned. 
The pricing is determined by how many channels need to  be recorded at each PSAP and on how many 
"End points" need to  be recorded for a hosted/cloud based system. 
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Delivery, Installation and Training 

Prepared by: Larry Stidham 

Prepared for: Boone County Public Safety Joint Communications 

DSS Corporation Industry Specialist 

NG 9-1-1Divisionwww.dispatchimprovement.com 

Implementation Schedule: (Estimated Business Davsl 

Day Milestone Responsibility 

Purchase order received by DSS. BCPSJC 

Pre-installation checklist created DSS 

Kickoff Meeting and acceptance of pre-installation responsibilities DSS/BCPSJC 

Sample Data Streams, interpretations and documentation are provided BCPSJC 

All user and station data delivered t o  DSS. BCPSJC 

Data entry completed DSS 

System burn-in and testing completed DSS 

System assembly completed - unit shipped DSS 

System delivered t o  Boone County Public Safety Joint Communications DSS 

Confirm Installation Date and Site Readiness DSS/BCPSJC 

Installation and testing begins DSS 

On-site training begins DSS 

DSS Corporation is committed to providing value to our Public Safety customers. Our goal is to enter 
into a long-term, Win/Win partnership with Boone County Public Safety Joint Communications. Our 
mission in providing this value, requires us to hire and retain top professionals. We have been 
fulfilling this mission for over 40 years. 
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Relocation Plan t o  New Boone County PDJC Center 

Cost for labor to "Relocate" the Equature recording system to the new Boone County PSJC center will be 
$1,500.00. We will keep the original recording system recording live and install a new recording system 
at the new center so recording can begin at cutover in the new center. Once the transition to the new 
center is complete, we can import all calls from the original system into the new system. Access to  both 
systems will be available from the same user interface during the transition. 

During the transition when Boone County is recording at both centers, the original Equature recording 
system at the old center can be left recording for only $1,500.00 per month. 

Equature Training Outline 

DSS Corporation Equature NG9-1-1 Communication Recording System training is comprehensive and 

covers all areas of  the system. We will train (at the direction o f  the customer) all end user, 

administrative and technical personnel. Initial training is done onsite and the schedule will be 

determined based on the needs of the agency. Follow-up web training done live by one of our DSS 

trainers is offered free of charge for the life of the system. 

The training outline is as follows: 

Access Viewpoint and change view to horizontal and enable redaction. 
Bookmark and create shortcut on desktop. 
Close out and start training. 
Launch viewpoint and show how they will be logging into the system and what to  expect. 
Introduce the Explore page. 
Go over individual query components. 
Do a search for the days calls 
Demonstrate how to  play back a call. 
Show right click options and explain each. 
Explain book marking 
Demo Bookmarks. 
Explain Assessments and the ability to  have them if they want(depends if the customer has 
them already or not) 

Show grid configuration. 

Download selected call 

Filter selected user 

Remove Filter 

Add Tag t o  call. 

Show email options and explain it can be configured with the appropriate SMTP server or 

internet access. 

Explain the wave form and skipping through the call via clicking. 

Demo Redaction 
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Explain Speech to text as an upcoming feature. 
Ask if there are any questions and move onto Instant Recall 
Demo instant recall and live monitoring 
Show instant playback 
Show filtering based on channels 
Show the ability to  download 
Show how to remove filter 
Live monitor a call if possible. 
Ask if there are any questions and move on to Scenario Reconstruction 
Demo SR 
Show the ability to mute lines 
Show the ability to save. 
Ask if there are any questions and move onto the dashboard 
Explain what the dashboard is and how it is used 
Explain the various widgets 
Show the ability to move items around. 
Ask for questions and move onto Reporting 
Show the ability to report and run a generic report. 
Explain what each filter has the possibility to do 
Drill down on current report and show the ability to playback from here. 
Turn the report into a chart and add t o  the dashboard and preview it. 
Ask if any questions and move on to  the Admin portion if needed. 
Explain Admin tools 
Create an assessment if they are interested in them or require them 
Explain the server status 
Explain Auditing 
Show the ability to  Audit what we have just done in training. 
Show the Settings panel 
Explain what each item does 
Ask if there are any questions and leave a copy of  the quick reference manual and our number if 
they have any questions after using the software. 



Installation Sign-Off Form @D S S  C O R P O R A T I O N  
5 IIJ? ~ n sli. i n a b l i .  I r r i ' l l ~ g ? l :  t i r l  ;#on: 

Installation Date: 

1 Company or Facility Name: 4 
Address: 1 
Primary Contacts: 

1 Phone: 
I 

I E-mail: 

IT/IS Contact: 1
P 

Phone: 
I 
1 E-mail: 2 

Installation Completion: 

Wiring: Completed 

1 Line Verification: Completed 
I 

0Completed *Please sign if you do not want Logmein ITReach installed 1 
& configured.

Logmein IT Reach: 

~ 1 Customer Signature................................ 
I1 Service Watcher: 1 Completed Client CPU Name:-----------------

(Remote) 

I Notifications: Completed 
I 

Admin/User 
Completed

Viewpoint Access: 

Volumes & Drives 1 Completed1 Setup for Mirror: 

Completed 

I Trainina: 

Reporting: 1 Covered N/A 

Completed Date Scheduled:------------------

Viewpoint: 

Assessments: 

ICovered 

Covered IN/A 



I 
Dashboard: 1 Covered NIA 

I 

1 Extras: 
ANIIALI Screen Capture 0Record on Demand SMDR 0 

1 Other:----------

1 Pendina: 1 i 

Customer Signature: .............................. 

Comments: 

. .
Techn~c~anSignature: .............................. 
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Boone County Equature Installation Project Plan Outline 

Dav Milestone Resource Names 

2 

3 

3 

Pre-Implementation 

I. Order acknowledgement/welcome email 

II. Execute SOW for Professional Services 

Ill. Schedule Kickoff 

Svc. Coordinator, Customer 

Project Manager, Customer 

Project Manager, Customer 

Kickoff Meeting 
I. Provide Support documents and Pre- 

Installation checklist/review 

II. Approve Project Dates 

Ill. Review Support &Transition Process 

IV. Hardware order/build confirmation 

V. Thank you call 

Engineer, Customer 

Engineer, Customer 

Engineer, Customer 

Engineer, Customer 

Sales Dir. 

Implementation Preparation 
I. Customer completes Pre-Installation 

Checklist 
a. Confirm EQIPaddressifavailable 
b. Confirm AlS PC lP address if 

available 
c. Confirm DSS AIS "DUI" app service 

acct. login 
d. Confirm Radio System login 

II. Confirm Hardware Shipment 
a. EQ hardware 
b. AIS PC hardware 

Ill. Confirm Customer has prepared patch 
panels and cabling 

IV. Re-confirm installation date 

Customer 

Project Manager 

Project Manager, Customer 

Svc. Coordinator 

30 

Implementation 

Server Hardware Installation 

I. Install server 
II. Connect to  PBX patch panel ports 

Ill. Confirm AIS PC installation 

Software Configuration 

I. Join Server to domain 

II. CTI Integration (if applicable) 

Ill. Configureusers 
IV. Configure Common Options 
V. Configure MCC and AIS-specific options 

Engineer 

Engineer 

Engineer 

Engineer 

Engineer 

Engineer 
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Testing & Validation 
I. Configure workstation client shortcuts for 

testing 

11. Customer Accepts Test Plan 

Ill. Execute Test Plan 

Engineer 

Customer 

Engineer, Customer 

System Administrator Training 
I. Basic HW and SW Overview 

11. How to  monitor system performance 
Ill. Moves, Adds, Changes 
IV. MCC-specific training 

Engineer, Customer 

Engineer, Customer 

Engineer, Customer 

32 

33 

Support Transition 
I. Review Best Practices/Change Control 

II. Follow-up Call - Transition Account t o  Support 

Ill. Training Scheduled 

Engineer, Customer 

Service Dir, Customer 

Svc. Coordinator, Trainer 

35 End User Training 

I. Complete Equature Viewpoint overview 

II. User and device management/Admin 

Trainer 

Trainer 

39 Post implementation 
Ill. Follow-up call/survey Bus. Mgmt. Rep. 

Plan Acceptance 
Accepted 
By: 

Date: 
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Warranty Support and Guarantee 

DSS Corporation provides a 12 month 7x24~365 warranty from the date of acceptance covering 
all hardware and software, parts and labor, on-site and remote. When you need support you call 
our dedicated toll free customer support line and talk to a live person (who speaks English) 
7x24~365. Most of our support calls are software or training related and one of our support 
engineers can solve the issue right away remotely. If it is hardware related, we dispatch the 
closest available field technician to your location and guarantee on-site response time within 4 
hours. 

The equipment will be warranted to be free from defects in workmanship, design and materials. If 
any equipment should fail during the warranty period, it will be replaced and the proposed system 
restored to service at no expense to the owner. DSS Corporation guarantees the availability of 
service assistance, software updates, repairs and spare parts for as long as Boone County 
continues to use the equipment - no Sun Setting of the product. Parts will be available for same- 
day shipment on an expedited basis 24 hours a day, 365 days a year including weekends and 
holidays. DSS Corporation is the manufacturer of the Equature NG9-1-1 Communication 
Recording System. 

All defective work, whether or not in place, may be rejected, corrected, or accepted as follows: 

Correction or Removal of Defective Work 
If required by County Representative, Contractor shall promptly, as directed, either 
correct all defective Work, whether or not fabricated, installed or completed, or if 
the Work has been rejected by County Representative, remove it from the site and 
replace it with non-defective Work. Contractor shall bear all direct, indirect, and 
consequential costs of such correction or removal (including but not limited to fees 
and charges of engineers, architects, attorneys, and other professionals made 
necessary thereby). 

One Year Correction Period who does walkthrough and signs off on it 
If within one year after the date of Substantial Completion or such longer period of time 
as may be prescribed by Laws or Regulations or by the terms of any applicable special 
guarantee required by the Contract Documents or by any specific provision of the 
Contract Documents, any Work is found to be defective, Contractor shall promptly, 
without cost to Owner and in accordance with Owner's written instructions, either 
correct such defective Work, or if it has been rejected by Owner, remove it from the site 
and replace it with non-defective Work. If Contractor does not promptly comply with 
the terms of such instructions, or in an emergency where delay would cause serious risk 
of loss or damage, Owner may have the defective Work removed and replaced and all 
direct, indirect, and consequential costs of removal and replacement (including but not 
limited to fees and charges of engineers, architects, attorneys, and other professionals) 
will be paid by the Contractor. In special circumstances where a particular item of 
equipment is placed in continuous service before Substantial Completion of all the 
Work, the correction period for that item may start to run from an earlier date if so 
provided in the Specifications or by Written Amendment. 
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After Warranty Support 

After-warranty support is provided in the same manner as warranty support - 7x24~365including 
all hardware, software, parts and labor, on-site and remote. Software updates will be available at 
no charge to Boone County as part of a Maintenance Agreement with DSS. 

Annual after-warranty support will be available at the follow rate: 

Year one Warranty No Charge 
Year two $12,225.00 
Year three $12,225.00 
Year four $12,225.00 
Year five $12,225.00 
Year six $12,225.00 

Multi-year discounts are available if all five years of after-warranty support are purchased upfront 
in advance. Total after warranty support for 7 years (warranty + 6 additional years) would be 
$48,895.00. 

Remote Monitoring 

Your DSS Equature NG911 Communication Recording System will be proactively monitored 
7x24~365 by our Network Operations Center (NOC). If an issue arises, we are notified 
automatically by Equature and immediate action can be taken to resolve the issue. You will also 
be automatically notified by Equature. We can track errors and warnings in the system and 
address them before they become issues. Our customers LOVE this feature! 

Cost for labor to relocate recording system to new Boone County PSJC $1,500.00. Details can 
be found in the "Delivery, Installation and Training" section. 

Boone County can chose to email su~~ort@dss-corp.com with requests, questions and non- 
emergency support. These are answered with-in 30 minutes M-F, 8-5 EST. 
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DSS Money Back Satisfaction Guarantee 

DSS Corporation is pleased to offer this Money Back Satisfaction Guarantee. As a manufacturer 
and developer of the Equature Next Generation 9-1-1 Communication Capture Solution, we are in 
direct contact with our customers and do not have to rely on the Reseller model of moving 
requests and concerns up the chain of command. You have a direct line to the top. We have 
over 20 years experience in servicirlg the Public Safety community and understand the needs 
and challenges you face each day. We have a long track record of success which allows us to 
offer the following guarantee. Within 6 months after system acceptance, in the event the 
Equature NG911 Communication Capture system does not perform to standard 91 1 recording 
features and functions then Boone County Public Safety Joint Communications can terminate the 
agreement with 90 days notice to correct the issues and receive a full refund. 

We look forward to creating a long-term Business Partnership! 

Boone County Public Safety Joint Communications agrees to do business with DSS Corporation 

Agreed: 

Printed Name: 

Date: 

DSS Corporation: Larry Stidham, Industry Specialist 

Jeff Vezina, Vice President 

Date: 



NENA 
The 9-1-1Association 
1 7 0 0  D i a g o n a l  Road I S u i t e  500 1 A lexandr ia .  V A  223 14 

FOR INllWEDlATE RELEASE CONTACT: Chris Nussman 
Iblonday, November 1I,2013 202.466.491 1, cnussman@nena.org 

9-1-1 & Tech Industry Experts Successfully Test 21StCentury 9-1-1 Capabilities & Features 

Alexandria, VA - Last week, representatives from more than two dozen public safety service providers 
came together to test the features that would enable 9-1-1 centers across the country to keep pace with 
consumer technologies and introduce multimedia "call" capabilities, allowing text, images, and real-time 
video to be sent from those in need of emergency assistance directly to 9-1-1 call takers. 

This Industry Collaboration Event, dubbed "ICE 8", focused on testing interfaces for logging of 
processing events and recording IVG9-1-1 multimedia and call data, as well as interfaces for retrieving 
and reproducing both. NEIVA's 73" ING9-1-1 standard specifies the system interfaces that were tested at 
ICE 8. 

DSS Corporation led the Planning Committee and participated in ICE 8 to solidify its commitment to 
NG9-1-1 Recording and Dispatch Improvement. DSS was very happy with the level of testing and 
collaboration with other vendors at the event. Testing with all the media types and all of the NG9-1-1 
core services is very exciting for Public Safety in general and for NG9-1-1 recording in particular. DSS 
would like to thank IVENA and all of the participating vendors for making .this exciting event 
possible. Here is a short video summary where Michael Smith, DSS Corporation's chief technologist, 
discusses the event. http:l/urqentcomm.com/n~-911lnena-test-event-focuses-ng-91 l-loqqinq-and-
recordinq. 

"Through the ICE initiative, NENA is proud to provide a space for all relevant players to come together in 
an open, collaborative atmosphere to test the products and services that will ultimately enable Next 
Generation 9-1-1 and improve emergency responses for all citizens in need," said NENA President 
Bernard Brown, ENF. "We thank the Illinois Institute of Techiiology for hosting this critical event and 
INdigital for assisting in establishing the network connectivity between participants." 

Additional ICE program details are available at www.nena.ors/ice 

About NENA: The 9-1-1 Association 
The National Emergency Number Association (NENA) serves its members and the greater public safety communjty as the only professional 
organization solely focused on 9-1-1 policy, technology, operations, and education issues. The association works with public policy leaders; 
emergency services and telecommunications industry partners; like-minded public safety associations; and other stakeholder groups to develop 
and carry out critical programs and initiatives to improve 9-1-1; to facilitate the creation of an IP-based Next Generation 9-1-1 system; and to 
establish industry leading standards, training, and certifications. Find out more at w . n e n a . o r q .  

About DSS Corporation 
DSS Corporation is passionate about NG9-1-1 Recording and Dispatch Improvement. Providing effective tools for Public Safety is crucial for 
improving dispatch operations because Seconds Save Lives. To learn more about our Equature NG9-1-1 Recording and Equature Learning on 
Demand. please visit w.dispatchimprovement.com 

h a t ~ o n a lE m e r g e n c y  N u m b e r  Assoc ia t i on  1 2 0 2 - 4 6 6 - 4 9 1  1 F A X  2 0 2 - 6 1  8-6370 1 www.nena.org  



NENA 
The 9-1= 1Association 

March 7, 2011 

Joe Mosed 
General Manager 
DSS Corporation 
jmosed@dss-corp.com 

'This letter is to express the appreciation of NENA and its Technical and Operations Leadership 
for your willingness to s u p ~ l yresources, Imowledge, and time, in the person of Michael Smith, to 
NENA's develop~nentworlt in support of the 9-1-1 industry and 9-1-1 service. Some of NENA's 
objectives are to: 

bring together public and private sector partners to provide insight, direction, and guidance to 

ensure the co~itinueclavailability and accessibility of emergency number systems. 

talte a leadership role in managing the accessibility, effectiveness, and advancement of modern, 

migratory, and NG emergency number-systems to aid first responders in saving lives. 

* innovate solutions that address critical issues in emergency number n~anage~nentto improve 

public safety. 

Michael has been and remains a major contributor to multiple NENA Committee efforts, which 
include: unselfish service to NENA in the IVext Generation 9-1-1 PSAP worlting group. Michael 
has done an outstanding job co-chairing the group. He has an in depth under-standingof the 
industry and new technology. He is a a personable, organized and productive co-leader. Michael 
toolt the lead on the successful ICE 3 - Logging event. He has also done most of the technical 
work for the Logger interface. 

We very much appreciate Michael's continual willingness to provide Itnowledge, objectivity, and 
time to N ENA's efforts. 

We recognize that I-esour-cescontinue to be scarce in the business environment, and we 
appreciate your willingness to continue to support NENA's efforts, which are  more critical to the 
future of 9-1-1 every day. If we can be of assistance in malring your comniitmcnt more effective, 
please do not hesitate to contact any of us. 

Stephen O'Conor, E N P  
NENA President 

Brian Fontes 
CEO 

Nat~onalErergency Number Associaelon 1 800-332-3911 j 703-812-4600 / FAX 703-81 2-3675 i lmvfim.nenaorg 
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Equature@ provides a full 360" view of all communications. This includes 
voice, email, chat and web interactions. In the public safety sector, this i s  
extended to Next Generation 91 1 data as well. Since Equaturem functions 
as an Enterprise search portal to all of this communication; it only makes 
sense to bring this intelligence to voice communications. This i s  where 
Equature@ Speech Analytics comes into the picture. 

Equature@ Speech Analytics provides 100% content search of all voice 
communications within the system. The underlying phonetic speech engine, 
allows for the mining of thousands of calls per day. There are two major 
types of speech processing engines in the industry. W e  will discuss both as it 
relates to telephone recorded voice. The two major technologies are: Speech 
to Text or (Large Vocabulary Continuous Speech Recognition (LVCSR)) and 
Phonetic Speech Recognition. 

LVCSR i s  a technology that attempts to create a full transcript of the call. 
The result i s  a text output of the interaction. This technology is  very good 
when working with medical dictation, because there is only one speaker and 
the audio is very high quality. Another reason for the success in this market 
i s  that the vocabulary i s  focused for medical. LVCSR technology creates the 
text output by running the audio against a pre-defined dictionary. Typical 
output rates are 1 to 1 .  A one hour audio file takes one hour of computer 
processing time. As you can see, for organizations that take thousands of 
calls per day this technology has several limitations. 

Phonetic Speech engines utilize a different methodology. These engines look 
at phonemes which are the smallest unit of human speech and create a 
phonetic track. This index file i s  created once and searched many times. 
The process works in two phases. In the first phase, recorded audio i s  input 
into the system and a time-aligned phonetic index i s  created. Because 
phonemes are simple uttered sounds, the indexing is  not affected by  factors 
such as background noise, dialects or speaking styles. This also means the 
system does not have to be trained like LVCSR systems. 

The second phase begins when a search i s  requested. Searches can be done 
directly on words or phrases, or using special operators and time based 
proximity to other content. The search returns relevant based results. This 
process enables the fastest and most accurate access to the information 
contained in the audio files. Equaturem speech can process audio files at 80  
times faster than real time. An 8 0  minute phone call can be processed in less 
than one minute. This means that the architecture can scale to process 
millions of calls per month if needed. 

Equcature?- Features and Benaiits 
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Equature@ Speech Analytics is  fully integrated into the Equature Suite. The methodology used by Equature allows 
for the highest quality results when searching for content. Equature processes full high quality stereo PCM audio, 
before it is compressed. This method allows our accuracy to be at  least 10  times higher than other systems that 
simply index GSM compressed audio. When investigating this technology, it i s  imperative to make sure that the 
speech i s  fully integrated with the capture engine otherwise accuracy will be compromised. 

Since EquatureB indexes in this manner, it i s  also possible to tell who i s  talking when the search i s  initiated. Let's 
say you are doing an ad-hoc search for "Credit Card" because there i s  a PC1 Compliance issue. Equature@ will 
return results for you and you will be able to see if the caller said "Credit Card" or if the agent said "Credit 
Card." This methodology i s  very powerful for searching, reporting and analyzing results and uncovering the root 
cause of the problem. 

Key Benefits of Phonetic Speech Approach: 

1. 	 Speed - Phonemes are the tiniest building blocks of language. Using these small bits enables faster 
processing of calls and the ability to find words and phrases within context, without requiring 
complex and difficult to maintain dictionaries 

II. 	 Flexibility - Phonetic Speech is not dictionary based so there i s  no need to train the system for 
dialects or accents. Additionally, Phonetic speech i s  unaffected by  unique speaking styles and jargon 
that can impact the performance and accuracy of speech-to-text methodologies, so you get what you 
need faster and with less impact on your resources. 

Ill. 	 Accuracy - Languages are fluid and changing rapidly. New words, phrases, buzz words, industry 
jargon, proper names, competitor names and slang are all easily processed with the phonetic 
approach. 

For telephone based recorded audio in a high volume environment, it i s  very efficient and cost effective to use 
Phonetic Speech Recognition over LVCSR. Phonetic speech does not require a closet full of computers running all 
night in order to process results. Since the audio i s  indexed at  80  times real time, the costs dramatically fall while 
accuracy increases. Phonetic speech also allows for the search of Slang, Code Words, Proper Names, Competitor 
Names and any other possible phrase. This i s  not possible with LVCSR systems because those words have to be in 
the dictionary. If you add the words to the dictionary, then the audio files have to be re-indexed to find them. 
This is very costly since LVCSR systems index at  a rate of 1 to 1 .  Again, this means that one 60-minute call takes 
one hour to process. 

Jc~~pi>r;,?e: c ~ : ~ :33.5 Col-?o~ciior? i32' ; !Or.. ieil M i l e  2 0 ~ 3ui te  212C Southfielci, .\.\I 26137j ?6,$.25,5,'3?P >4&5jj.5557 
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Competitive Advantage 
, 

.. ,.. :. 	 Uni f ied ?ommunicatlonr Intelligence 

Equature@ Speech Analytics allows for Content Search, Automated Quality and Reporting/Analytics. The 
graph below provides a visual representation. 

I. 	 Content Search - Currently call repositories are only 3% searchable. You can only search the meta- 
data of the call like phone number, duration, time/date and position. With EquatureB Speech Analytics, 
100% of the content of the calls are searchable. This creates a wealth of knowledge for operational 
improvement. 

11. 	 Automated Quality - Contact centers today typically sample 2% of their calls for quality purposes. This 
i s  a manual process that supervisors do to measure training and operational effectiveness. The problem 
i s  that the sample is only 2%. To measure more information requires extra people, extra hours and 
extra costs. Equaturea Speech Analytics allows for 100% sampling of calls for quality. This i s  an 
automated process and returns results based on the assigned metrics. This application does not require 
additional personnel. Equaturea Speech gives you 98% additional effectiveness without adding man 
power. 

Ill. 	 Real-Time Alerts - Currently organizations do not have flags for important calls. If there are problems 
(i.e. upset customers, IP theft or some other event that i s  important), management wants to know now. 
EquatureB Speech Analytics allows you to setup important triggers and monitor all calls coming into the 
organization. If a condition i s  hit then you are notified immediately. 

IV. 	 Reporting/Analytics - Equature@ provides a full 360  view of all communication accessible for Enterprise 
Search, Reporting and Analysis. Equature@ Speech Analytics provides much more meaningful content 
across audio channels. 

In summary, EquatureB Speech Analytics i s  the first offering to bring affordable audio mining to the masses. High 
volume contact centers and Public Safety centers use the platform to improve operations, reduce costs and 
mitigate risk. 



Competitive Advantage 

Definitions and Equaturea Speech Analytics Jargon 

1. What i s  Equaturea? 

Equaturea i s  a 360 full cycle capture platform that allows you to capture, analyze and act on all 

communication channels (Voice, Email, Chat and Web). 

2. What i s  Speech Recognition? 

Speech Recognition is  the process of converting human voice into machine readable data. 

3. What i s  Speech to Text conversion? 

Speech to text conversion i s  the process of converting human voice (telephone or dictation) to text. This 
process primarily used in dictation systems in the medical field. 

4. What i s  Text to Speech conversion? 

Text to speech conversion i s  the ability for the computer to convert text to the spoken word. 

5. What i s  Equaturea Enterprise Search? 

Equaturea Enterprise Search i s  the means of searching all communication channels from one browser 
interface. Examples of  enterprise search engines are Google, Microsoft Live and Equaturea. 

6. What i s  Large Vocabulary Continuous Speech Recognition (LVCSR)? 

LVCSR is the process of creating a transcript from audio files. This method uses predefined dictionaries to 
create the transcript. This method i s  used primarily in dictation as well as small samples of audio search. 

7. Why i s  LVCSR so expensive? 

LVCSR was typically reserved for Fortune 500 companies with large budgets. The reasons these systems are 
so expensive are numerous. First they require a dictionary of terms which needs to be trained per 
application. Second, to create the transcript i s  real time one to one. If you have 1,000 hours of call data 
per day then you need 1,000 hours of computer time to process the audio. This translates to high equipment 
and operating costs. 

DSS Corpoi-ai;ofl 1 ;8;' i k/v. 7 5 r ;  .\,\iie ?=a<!.Suite ?I?G a t ~ i h f i e i i l .?.,!I 29'375 1 Teie:>narle ",t.2SS.C;>?" i :ax: 2d3.569.6567 
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8. What is Phoneme? 

A phoneme i s  one of a small set of speech sounds that are distinguished by the speakers of a particular 
language. In human language, a phoneme is  the smallest posited structural unit that distinguishes meaning. 

9. What i s  Phonetic Track? 

A phonetic track (index) i s  a time stamped phonetic index of the audio file. This track allows the call to be 
searched. 

10. What is the processing time to create a Phonetic track? 

Phonetic Tracks can be created at a rate of 80  times faster than real time. If you have an 80-minute phone 
call then the phonetic track i s  created in one minute. 

1 1. What i s  Phonetic Search? 

Phonetic Search allows audio files to be search by words and phrases just like text based Google searches. 

12. Does Phonetic Speech Recognition need a dictionary? 

Phonetic Speech Recognition does not need a dictionary. This i s  a big advantage and allows for very large 
call content mining. 

13. Does Phonetic Speech Recognition need to be trained? 

Phonetic Speech Recognition does not need to be trained. This i s  a big advantage and time saver over 
LVCSR systems. 

14. What is audio content search? 

Audio content search allows users to search 100% of the audio files for words and phrases. This allows 
organizations to extract valuable information from there call reposiiories. 

15. What is Automated Call Classification? 

EquatureB Speech Analytics allows organizations to classify their calls based on content. Department heads 
can understand why people are calling and handle disputes quickly as well as make more informed decisions 
based on the voice of the customer. 
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16. What is Script Adherence? 

Script Adherence is  a form o f  compliance that call center agents and dispatchers need to follow. 

Management wants to know when they a re  out o f  compliance and ~ ~ u a t u r e @  Speech Analytics will tell you 
that automatically. 

17. What is Investigation as  it relates t o  speech recognition? 

This simply means that you can d o  Ad-Hoc searching to f ind out answers to questions you may have about 
why people are  calling. If you have a dispute or problem, you can g o  back search for  a l l  instances of that 
problem and see if they are  occurring frequently. 

About Us: 

DSS Corporation has been providing state-of-the-art technology solutions to public and private sector organizations for more 
than 30 years. The company is committed to providing the technology tools and solutions to ensure the clarity and accuracy of 
multi-media communications. The contact center recording and document technology divisions do business with Fortune 1000 
companies and government organizations throughout North America. The mission i s  to provide total customer satisfaction through 
technology, education and people. DSS Corporation - Solutions Enabling Intelligent Decisions 
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The Equature dashboard can be customized by  user. From the dashboard you can live monitor, have a view of 

agency activities for the last X hours and play any call as well as map the locations of your calls. Any important 

report or data view you need can be displayed on your dashboard as well as a quick "Google" type search. 
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Equature FAQ's 

1 .  Does DSS Corporation manufacture the EquatureB NG9-1-1  solution? 

Yes - DSS Corporation manufactures the EquatureB solution right here in the U.S.A 

2. Does DSS Corporation support the EquatureB N G 9 - 1 - 1  solution? 

Yes -DSS Corporation handles every step of  the process from manufacture, sales, support, updates and 

training. We do this with no overseas support. 

3. How is support handled for the EquatureB N G 9 - 1 - 1  solution? 

DSS is at your service 24x7~365 with a guaranteed 4 hour response time. You do not have to call 

multiple organizations and deal with a hierarchy o f  support levels. DSS enters a case number and one of  

our support engineers are able to  help usually within 30 minutes or less. 97% of  our support calls are 

handled over the phone / remotely. For the 3% that on-site support is needed then we are on-site 

anywhere in the U.S within 4 hours. 

4. Can DSS Corporation monitor / service the EquatureB N G 9 - 1 - 1  
solution remotely? 

Yes - EquatureB provides full proactive alarming and monitoring capabilities. This means that we can 

detect minor issues and correct them before you even know about the problem and before it becomes a 

MBOR problem. 

5. What is application capture? 

Equaturem application capture is a module of  the EquatureB system that can capture any important data 

from host CAD systems. We are unique in the industry because we can do this WITHOUT expensive 

integrations. If you want t o  search by CAD Incident number, call type or any other relevant fields then it 

is a snap with EquatureB Application Capture. 

Copyright 2009, DSS Corporation. All rights reserved. 



6. Is DSS Corporation a member of the NENA NG9-1-1 partner program? 

Yes -we have been a member since the inception and our Chief Technologist is on the standards 

committee. Several of the standards were written and proposed by DSS Corporation. We are leading 

the NG9-1-1 logging effort. 

7. I am not familiar with DSS Corporation are you a start-up company? 

No - DSS Corporation has been in business for over 35 years. We developed Equaturem from the ground 

up to  support NG9-1-1 and have been selling through the U.S for the last 18 months. We are in over 30 

states and will be in each state by the end of the year. 

8. If we buy the EquatureB solution, do we have to buy again when NG9- 
1-1comes to my PSAP? 

IVo - EquatureB is NG9-1-1 ready today and you will NOT have to  do a forklift upgrade or change 

products to capture NG9-1-1 data. This is very important because you do not want to have to  buy twice. 

We recommend you get a letter from every manufacture you are considering for recording to make sure 

you don't overspend on the solution and pay twice. 

9. Does DSS Corporation sell through Resellers? 

DSS Corporation sells Equaturem directly and supports it directly. We know the frustration and 

limitations of the reseller sales model and decided not to sell this way. We want fast response and 

feature enhancements in Equaturem and we know those come directly from our customers. The reseller 

model clouds this as well as end user support issues. 

10. What is the DSS Direct AdvantageTM? 

This is our market model. There are just two organizations involved: DSS &Your PSAP 

The old model of selling recorders looked like: Overseas manufacture then U.S. Sales office then 

Reseller then YOUR PSAP. This model is outdated, slow and unproductive for the PSAP's and that is why 

we created the DSS Direct AdvantageTM. 

Copyright 2009, DSS Corporation. All rights reserved. 



11. Does Equature@ capture Voice, VoIP, Radio, Email, Chat and N G 9 - 1 - 1  
data today? 

Yes - Equaturea captures all these content types now and makes them fully searchable, reportable and 

shareable. Our search engine is as easy to use as Google. 

12. What is 100% content search? 

100% Content search allows you to search for any word and phrase within the recorded audio files. 

Thus you can search for "John Giovanni and house fire" within the audio for last month and find all calls 

that contain these terms. This capability is absolutely required for any recording system today and 

you should not purchase one if this does not exist. Make sure it is integrated and they demo the 

capability to you. 

13. What is unlimited multi-media scenario reconstruction and why is it 
important to our PSAP? 

This functionality allows you to  recreate any scenario for replay and sharing. Thus if there is a major 

incident you can graph all the radio transmission, 911 calls, dispatch events and NG9-1-1 data including 

dispatch cad screens to show what EXACTLY was happening in your center at the time of the event. 

14. Do you have a money back guarantee? 

Absolutely -We give you a money back guarantee in writing to make sure you are comfortable with us. 

We want to establish a lifelong relationship with your PSAP and we know that a guarantee helps in doing 

this and puts all the risk on us to  deliver. The risk needs to  be with us not your PSAP. 

Copyright 2009, DSS Corporation. All rights reserved. 



Product Specific FAQ's 

1. Can I replay calls from home if I am not on the network the recorder is 
on? 
Since Equaturem is browser based; you can absolutely set it up to access the system remotely. This is a 

key differentiator of the platform. 

2. Should I record trunk side or at the positions? 
The answer to this is yes. If we are talking about 911 lines then you should do both. The value of the on 

hold information as well as the pre-answer information is critical on the 911 trunks. Recording the 

positions is important for searching and reporting. This also provides additional redundancy. 

3. What do I have to do to add more channels? 
This is very simple. You just need to purchase additional licenses to  record more channels. 

4. What happens when the external hard drive fills up? 
EquatureB supports a volume structure and retention framework t o  store your calls. Thus when a drive 

fills up you simple change it with a new drive and all o f  your data remains searchable. 

5. What happens if someone leaves and we need to know what calls they 
have been reviewing? 
Equaturem has a comprehensive Audit Report that allows you to  drill down to  the actual messages that 

were reviewed by the person who left. 

6. Is your instant recall software different from your software the 
supervisors will be using? 
EquatureB provides all of the functionality in a browser based configuration. The instant recall is part of 

this interface and is unlimited users. The security settings are configurable so the dispatchers only use 

the instant recall portion of the software. We do not charge you to access your own data. This is very 

important because as you grow and have more people access the system, you do not have to pay for it. 

Copyright 2009, DSS Corporation. All rights reserved. 



7. How is training handled? 
We provide on-site training as well as additional remote training to all of your team members. The 

training is continuous and included with the system. If you have new people come aboard then we will 

provide them training at no additional cost. Also, you get access to EquatureB University. 

8. Can we use our own hardware (servers)? 
Sure! Since EquatureB is software based; you can use your own hardware. We can provide you the 

specifications. 

9. If we have to go to court how can we verify the recording has not been 
tampered with? 
EquatureB provides a Digital DataPrintTM which verifies authenticity. 'this is a digital signature that 

ensures the recordings were not altered. 

10. Is the  retention policies the same for Voice, Screen Data and email 

messages? 

EquatureB provides a robust retention framework so this is up to  you. You can have the time frame the 

same or different. 'this is configured by message type, user and group. 

11.Where do you get your mapping info from? 
EquatureB provides a robust mapping framework utilizing Bing maps. Please note that the recorder 

does NOT have to  be connected to the internet for this t o  work. This is a powerful feature that we 

provide as standard with EquatureB. 

12. The system I have now breaks a call up into several segments, is 
Equatureo going to do that? 
EquatureB provides very flexible configurations to  provide true start / stop. Most installations are able 

to take advantage of this so calls won't break up in several segments. 

13. When DSS Corporation works on our system, do I get notified? 
Absolutely! 

14. Are you on our state contract or  the GSA contract? 
DSS Corporation has a GSA, HGAC and several state contract. We can help you expedite purchase with 

one of our contracts. 

Copyright 2009, DSS Corporation. All rights reserved. 



TYINALCONTRACT AMOUNTS THAT 
EXC&E~.THEORIGINALCOIVTRACT 
~~ino~i\j ' l 'WILL BE CHARGED AN 
ADDITIONAL PREMIUM. INCLUDE Bond No.: PB11509601643 

THESEPREMIUM CHARGES IN . . 

YOUR CHANGE ORDERS. PERFORMANCEBOND 

KNOW ALL PERSONS BY THESE PRESENTS, that we, 
Dictation Sales & Services. Inc. . . 

. . . .  . . . . . . . . . , . , 

as'~rinciia1,her&after~cilled Colitractor, and .. 
. . . . 

: .Philadelphia indemnity Insurance oh^&^ . . 
. ,  . .. , .a Cmporatiorl, organized under the laws of the State of Pennsylvania 

and authorized to transaot busiiess in the Statii of Missouri, as Surety, hereinafter called Surety, are held and 
firmly bound unto the County of Boone, Missouri, as Obligee, hereinafter called .Owner; in. the a~noiintof 
One Hundred Twenty-one Thousand Four Hundred Sevantyjlab(lDll00 .Dollars, ($121,470.00) 

for the payment vjhereof Contractor and Surety bind themselves, their heirs, executors, adniinistratirrs, successors 
and assignsjointly &il severally, firmly by these presents: . . . . . . 

. .. . 

d 


WHEREAS, Contractor has, by writfen agreement dated //-5 -/Y .  entered into a Contract with 
Owner for: 

BID NUMBER 19-15JULI4 

LOGGING AND RECORDINGSYSTEM 


FORBOONE COUNTYPUBLIC SAFETY JOINT COMMUNCATIONS 

BOONE COUNTY,MISSOURI 


in accordance with the specifications andlor prepared by the Cou~tyof Boone, which contract is by reference 
made a part hereof, and is hereinafter referred to as the Co~ltract. 

NOW, THEREFORE, TI-TE CONDITION OF THIS OBLIGATION is such that, if Contractor sliall pr6i~ptlyand 
faithfully perform said Contract, and shall faithfully perform the prevailing houyly wage$ anti comply with all ., , 

prevailing wage requilienlents as provided by such Coritract and applicable prevailing wage laws, flies, and rat& '. ' ' 

specified by regulation thereunder, 'then this obligation shall be null and void; ot'henvise it shall remain .in fidl .. . 

force and effect. . , .  , . 

The Swety hereby waives nlrtice of any alteration or extensionof time made by t i e  Owher. . .  
. .. . 

Whenever Contractor shall be, and .declared by Owner to be, in default under the Cohtrsict, the own& 11&viig 
performed Owner's obligationsthereunder, the Sulaty may promptly remedy the'default,or shall promptly: 

1) Coinplete the Coiltract in accordance with its terms and conditions, or 

2) Obtain a bid for submission to Owner for co~npletingthe Contract in accordance with its terms and conditions, 
and upon determination by Owner and Surety o f  the lowest responsible bidder, arrange for a Contract between 
such bidder and Owner, and make available as work progresses (even though there should be a default of a 
succession of defaults under the Contract or Contracts of completion al~angedunder this paragraph) sufficient 
fund to pay the cost of completion less the balance of the Contract price, but riot exceeding, including other costs 
and.damages for which the Sutety may be liable hereunder, the mount set fdrth illthe first piiragrqdh,hehof. The 
term "balance of the Contract price", as used in this paragrapll, shall mean the total,amount payable byOwiier to 
Coritractor under the Contract and ally amendments thereto, less the amount p@aly paid .byOwner' to 
Contractor. 

Any suit under this bond must be instituted before the expiration of two (2) years froin the date on .which final 
payment under the Contract falls due. . . 

. . 

No right of action shall accrue on this bond to or for the use of any person or corporation other than the Owner 
named herein or the heirs, executors, administrators or successors of owner. 



IN TESTIMONY WEREOF, the Contractor has hereunto set his hand and the Surety has caused these presents 
to be executed it1 its name, and its corporate seal to be affixed b y  its ~ttorne~-~n-Factat 

on this day of, 20-. 
. . . . . . .. . . .  

. . 
Dictation Sales & Services, Inc. ... 

. . . .  . . .  . . . ,  . . . . 

(Contractor) . - . . . . . . . . . .  
.  .  .  . . _ .. . 

. .  \ 

. . . . . .  

Phi1,adelphia Indemnity lns~rance Company 
(Surety Company) 

(SEAL) 
BY: 

BY: 


(Accomljruiy this bond with Attorney-In-Fact's authority from the Sui-ety ~oinpany' certified to include the data of. . .  

this bond.) . . 
. . . . . . .  

. . 

. . . . . . . . . . . 
. . . . 

. . . . , . . .. . ..  .  .  .  .  . . . . . . . .  

Surely Contact Hane: Jeremy Crawford. . . 
. 

. 
, 

. 
. .  

. .
. . 

. . . .  .  .  .  .  . .. . .  
... . .. . . . . . . . . .  . .Phone Nu~nbkr: 866-317-3294 . . . . . . . .  


. . .  Address: 1710 N. Douglas Dr.; Suite 110 . . .  . . . .  . 
, .  .. . . . . . . .  . . . .  
. . . . . . . . .  

Golden Valley, MN 55422 . . . . 
. . .  

. . . . .. . . .  
. . .  

. , .  . , ... . . . . ' . . _ . , . . . . . . . .  
. . 



Bond No.: Pi311509601643 
.... -. 

LABOR AND MATERIAL PAYMENT BOND 

KNOW ALL PERSONS BY 2'HESB PRESENTS, that we, 

. . Dictation Sales & Services, Inc. . . 


as Principal, liereinafter called Contractor, and 

Philadelphia Indemnity Insurance Company 

a corporatioo organized under the laws of the State of Pennsylvania ,and authorized to 
transact business in the State of Missouri, as Surety, hereillafter called Surely, are held and firmly bound unto the 
County of Booiie, Missoui-i, as Obligee, -hereinafter ca.llec(Owner, for the uie And benefit of ilailriants a$ herein 
below defined, in the amount of 

One Hundred Twenty-one Thousand FourHundred Seventy and Cd/100 . POLLARS 	 . . 

. . . : .  

( $ I z I , ~ ~ o . o ~ .. . , ), for the payment whereof ont tractor and Surety bind tliemstilves, their  . . heirs, 
executors, administrators, successors, and assigns, jointly and severally, firmly by these presents: 

WHERGAS, Contractor has by written agreement dated / /  - 5- / q  entered into a contract 
with Owner for 

BID NUMBER 19-15JUZl4 
LOGGING AND RECORDiNG SYSTEM 

POR BOONE COUNTY PUBLICSAFETY JOINT CUMMUN;ICA~IONS 
BOONE COUNTY,MISSOURI 

in accordance with specifications and/or plans prepared by the County of Boone whic11 contract is by reference 
made a part hereof, and is heteiliafter referred to as the Contract. 

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is si~ch that the Contractor shall pso~nptly 
make payments to all qlaimants as hereinafter defined, for all labor and inaterial used or reasonably required for 
use in the performance of the Contract, then this obligation shall be void; otherwise, it shall remain in full force 
arid effect, subject, however, to'the following cofiditions. 

A. A cla.iinant. is defined as &e having a direct contract with the Contractor or with a subcbi~tsa~torof the 
conti-actor for labor, material, or both, used or reasonably required for use in the performalice of ihe Contract; 
labor and inaterial being construed to j~rclude the part of water, gas,power, light, heat, oil, gasolioe, telephone 
service, rental, or equipment directly applicable to the Cont~.act. 

. . . , .  

.B. 	 The above named Contracto~ and Surety hereby jointly ahd severally agree With die OWII& that, every 
claimant as herein defined, who has not been paid in full befo're tlic expiration of a period of rii~lety (90j days 
after the date on which the last of such claiinant's woik or labor was done or perfoiiiled, or materials were 
furnished by such claimant, lnay Sue on this bond for 'the use df such claimant, the suit to final 
judgilent for such sum or sums as may be justly due claimant, and have execution tilereon. The owrier shall 
not be liable for the payment of any costs or expenses of any such suit. 

C. No suit or action shall be commenced hereunder by any claimant: 

FlNAL CONTRACTAMOUNTS THAT 
E>(CEEDTHE ORIGINAL.COIUTRAGT 
AI'v~DUNPWILL BE CIJARGED AN 
ADDlTlOlVAL PREMIUM. INCLUDE 
THESE PREMIUM CHARGES IN 
YOUR CHANGE ORDERS. 

. , 



1. Unless claimant, other than one having a direct contact with the Contractos, shall have-given written notice 
to anjl two bf the following: tile Contractor, the Owriel; or the Surety above named, within ninety (90) days 
after such claimmt did or performed the last of the work .or labor, or furnished the last of the materials for 
which said clahn is made, stating with substantial or furnished the last of the,~naterials for which said claim is 
made, stating with substantial accuracy the amount claimed and the name of the party to whoin, tlie materials 
were furnished, or for whom the work or labor was done or performed. Such l~otice shall be served by 
mailing the same by registered mail or certified mail, postage prepaid, in an envelope addressed to the 
Contrsictor, Owner, or Surety, at any place where an ofice is regularly maintained for the. transaction of 
business, or, served in any manner in which legaI process'may be ser'ved iii the stde in which the aforesaid 

. . 
project is located, save that such service need not be made by a public officer, . . 

2. ARer the expiration of one (I) year following thci date on which Contrador ceased woe on said contract, it 
being understood, ho*ever, that ifany Iimitation embodied h this bond is prohibited by any law oontrolling 
the construction hereof, such limitation shall be deemed to be amended so as to be equal ro the minimum 
period of limitation permitted by such law. 

3 .  Other than in a state court of competent jurisdiction in and for the county or other political subdivision of 
the state in which the project, or any part thereof, is situated or in the United States District Court for the 
district in which the project, or any part thereof, is situated, and not elsewhere, 

D. 	 Tile amount of this bond shall be reduced by and to the extent of any payment or payments made in good faith 
hereunder, itlcldsi~e of the paymerit by Surety of Mechanic's Liens which rilay be filed on record against said 
improvement, whether or not claim for the amount of such lien be presented under or against this bond. 

IN TESTIMONY WIBREOF, the Contractor has hereunto set their hand and the Surety caused these present to 
be executed in its name and its corporate seal to be affixed by its Attorney-Til-Fact at 

on this day of 20-, 

CONTRACTOR Diclalion sales 8 services. ~nc.  , (SEAL,) 

(Accompany this bond with Attorney-In-Fact' 

this bond. Include Surety's address and contact name with phone number) 




PHILADELPHlA INDEMNITY INSURANCE COMPANY 
One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 
Power of Attorney 

KNOW ALL PERSONS BY THESE PRESENTS: that PUADELPHLA INDEMNITY INSURANCE COMPANY (the Company), a corporation organized and 
existing under the laws of the Commonwealth of Pennsylvania, does hereby constitute and appoint: Michael Williams. Jeremv Crawford, William J. Nemec, Andrea 
Joy Michael Haight. Tanva Fukushima. Lisa Jabas. William Gerber & Brad Ouiri of C*C*I Suretv. Inc. 

Its true and l a d Attorney(s) in fact with f i l l authority to execute on its behalf bonds, undertakings, recognizances and other contracts of indemnity and writings 
obligatory in the nature thereof, issued in the course of its business and to bind the Company thereby, in an amount not to exceed $4.000.000 

This Power of Attomey is granted and is signed and sealed by facsimile under and by the authority of the following Resolution adopted by the Board of Directors of 
PHILADELPHIA INDEMNITY INSURANCE COMPANY at a meeting duly called the 1" day of July, 201 1. 

RESOLVED: 	 That the Board of Directors hereby authorizes the President or any Vice President of the 
Company to: (I)  Appoint Attomey(s) in Fact and authorize the Attorney(s) in Fact to 
execute on behalf of the Company bonds and undertakings, contracts of indemnity and 
other writings obligatory in the nattlre thereof and to attach the seal of the Company 
thereto; and (2) to remove, at any time, any such Attorney-in-Fact nod revoke the 
authority given. And, be it 

FURTHER 
RESOLVED: 	 That the signatures of such officers and the seal of the Company may be affixed to any 

such Power ofAttomey or certificate relating thereto by facsimile, and any such Power of 
Attorney so executed and certified by facsimile signatures and facsimile seal shall be 
valid and biding upon the Company in the future with the respect to any bond or 
undertaking to which it is attached. 

IN TESTIMONY WHEREOF, PHILADELPHIA INDEMNITY INSURANCE COMPANY HAS CAUSED THIS INSTRUMENT TO BE SIGNED AND 
ITSCORPORATE SEALTO BE AFFIXED BY ITS AUTHORIZED OFFICE THIS 7THDAY OF FEBRUARY 2013. 

Robert D. O'Leary Jr., President & CEO 
Philadelphia Indemnity Insurance Company 

On this 7' day ofFebruary 2013, before me came the individual who executed the preceding instrument, to me personally known, and being by me duly sworn said that 
he is the therein described and authorized officer of the PHILADELPHIA INDEMNITY INSURANCE COMPANY; that the seal affixed to said instrument is the 
Corporate seal of said Company; that the said Corporate Seal and his signature were duly affixed. 

residing at: Bala Cvnwyd, PA 
(Notary Seal) 

My commission expires: March 22,2016 

I, Craig P. Keller, Executive Vice President, Chief Financial Officer and Secretary of PHILADELPHIA INDEMNITY INSURANCE COMPANY, do herby certifL that 
the foregoing resolution ofthe Board of Directors and this Power of Attorney issued pursuant thereto are true and correct and are still in full force and effect. I do 
further certify that Robert D. O'Leary Jr., who executed the Power of Attorney as President, was on the date of execution of the attached Power of Attorney the duly 
elected President of PHILADELPHIA INDEMNITY INSURANCE COMPANY. 

In Testimony Whereof I have subscribed my name and affiied the facsimile seal of each Company this day of M o u Z W ~ ~,20& 

Craig P. Keller, Executive Vice President, ChiefFinancial Officer & Secretary 
PHILADELPHIA INDEMNITY INSURANCE COMPANY 



Acknowledgment of Surety 

State of Minnesota 
County of Hennepin 

On this 4" day of November, 2014 before me personally appeared Jeremy Crawford 
who acknowledged that he or she is the attorney in fact who is authorized to sign on 
behalf of Philadelphia Indemnitv Insurance Company(surety company), the foregoing 
instrument, and he thereupon duly acknowledged to me that he executed the same. 

. . 

I 
Notary Public 
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u CERTIFICATE OF LIABILITY INSURANCE 101291201 4 
THIS CERTIFICATE IS ISSUED AS A MA-ITER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLD~R.THIS 

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

BELOW. THlS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 

certificate holder in lieu of such endorsement(s). 


PRODUCER LAKE ACT James M. Daniel 

First Independent Insurance 

~ ~ c " N ~ o ,  1 NO): 586-247-7570
ExExtl: 586-247-2220 E, 

Sterlln Heights, MI 48313-1330 E-MAIL 

~ames%. Dan~el ADDRESS: I 


INSURER(S)AFFORDING COVERAGE NAlC # 


14500 Lakeside Circle 

INSURER A :The Hartford 	 29424 
INSURED 	 DSS Corporation INSURER B :


1831 1 W. 10 Mile Rd Ste 200 

Southfield, MI 48075 INSURER C : 


INSURER D : 

INSURER E : 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 

THlS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 

INDICATED. NOTWTHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT N T H  RESPECT TO WHICH THlS 

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THEINSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 


POLICY EFF POLICY EXP 

POLICY NUMBER (MMIDDMYYY) (MMIDDIYYYY) 	 LIMITS 

GENERAL LIABILITY EACH OCCURRENCE ! $ 

GENERAL LIABILITY 04/27/2015 ;;;$x:::,9,nce,( $ 

CLAIMS-MADE OCCUR I 
MED EXP (Any one person) 2,0~~;~lI 	 1 ;

A I 	 04/27/2014 04/27/2015 PERSONALa ADV INJURY 

GENERALAGGREGATE 4,000,OO 

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOPAGG $ 4,000,OO 


8 

AUTOMOBILE LIABILITY 	 COMBINED SINGLE LIMIT 
(Ea accident) $ 1,000,000 


A X ANY AUTO 04/27/2014 04/27/2015 BODILY INJURY (Per person) $ 

SCHEDULED 
 1 	 1 BODILY INJURY (Per accident) 1

I 

$AUTOS I 
NON-OWNED PROPERTY DAMAGE

HIRED AUTOS AUTOS 	 (PER ACCIDENT) $ 

I 8 
I I 

X UMBRELU LlAB OCCUR 	 EACHOCCURRENCE $ 2,000,000-

A EXCESS LIAB CLAIMS-MADE 35SBAPJ6752 04/27/2014 04/27/2015 AGGREGATE $ 2,000,000 


DED I X I RETENTION$ 10,000 	 $ 
WORKERSCOMPENSATION WC STATU- OTH-

AND EMPLOYERS' LIABILITY v I u TORY LIMITS ER 

ANY PROPRIETORIPARTNERIEXECUTIVE 0
OFFCERIMEMBEREXCLUDED? N 1 A E.L. EACH ACCIDENT $ 


(Mandatoryin NH) E.L. DISEASE- EA EMPLOYEE $ 

If yes, describe under 

DESCRIPTIONOF OPERATIONS below E.L. DISEASE -POLICY LIMIT $ 


BUILDING 	 3,072,900 

I l l 	 I I I 
DESCRIPTIONOF OPERATIONSILOCATIONS IVEHICLES (Attach ACORD 101, Addltlonal Remarks Schedule, If more space Is requlred) 


119-15JUL14-Logging & Recording System for Boone County Public Safety Joint 

:ommunications
-~ - - ~ ~ -- Boone County, MO is an additional insured as respects general liability. - Company will provide certificate holder with 30-day notice of policy 
cancellations. 

I 

CERTIFICATE HOLDER CANCELLATION 

BOONECO 1 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Boone County Public Safety ACCORDANCE WITH THE POLICY PROVISIONS. 

613 E. Ash, Rm. 110 

Columbia, MO 65201 AUTHORIZED REPRESENTATIVE 


James M. Daniel 


I I 
O 1988-2010 ACORD CORPORATION. All  rights resewed. 


ACORD 25 (2010105) The ACORD name and logo are registered marks o f  ACORD 




23841 

10/20/14CERTIFICATE OF LIABILITY INSURANCE 
DATE(M MIDDNWY) 

-

THlS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THlS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

. .-
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to 

-1 


the certificate holder in lieu of such endorsement(s). 
PRODUCER 
Aon Risk Services. Inc of Florida 
1001 Brickell Bay Drive. SuiQ # I  100 
Miami. FL 33131-4937 

INSURED 
ADP TotalSource FL XXIX. Inc. 
10200 Sunset Drive 
Miami. FL 33173 
ALTERNATE EMPLOYER 
Dictation Sales 8 Service DBA DSS Corporation 
1831 1 W. 10 Mile Road Suite 200 
Southfield. MI 48075 

I 

COVERAGES 

CONTACT 
NAME: Aon Risk Se~ices,  Inc of Florida 

(NC, No, Ext): 800-743-81 3 0  -.--..
t M N L  
ADDRESS: ADP.COl.Center@Aon.com 

INSURER(S) AFFORDING COVERAGE 

INSURER A : New Hampshire Ins Co 

INSURER B : 

INSURER C : 

INSURER D : 

INSURER E : 

. - -. . . . INSURER F : 

(NC, No): 800-522-7514 

NAlC # 

CERTIFICATE NUMBER: 939038 REVISION NUMBER: 
THlS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 

INDICATED. NOTWlTHSTANDlNG ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THlS 


1 CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. I 


EACHOCCURRENCE 


EXCESS LlAB CLAIMS-MADE AGGREGATE $ 


DEC RETENTION $ 

WORKERS COMPENSATION 
A AND EMPLOYERS' LlABlLlM 

ANY PROPRlETORlPARTNERlLXECUTlVE 
OFFICERMEMBER EXCLUDED? 
(Mandatory in  NH) 
If yes, desnibe under 
DESCRIPTION OF OPERATIONS below 

I I 

fi N I* 

WC 094179812 MI 07/01/14 07/01/15 
PER1 STATUTE I 

E.L. EACH ACCIDENT 

OTH-I ER 

$ 

E.L. DISEASE - EA EMPLOYEE $ 

E.L. DISEASE - POLICY LIMIT $ 

2,000,000 

2,000,000 

2,000,000 

I 

I
I DESCRIPTION OF OPERATIONSILOCATIONSIVEHICLES (ACORD 101, Additional Remarks Schedule, may be anached Ifmore space i s  required) 

All worksite em~lovees working for h e  above named client oom~anv. Daid under ADP TOTALSOURCE. INC.'s ~avroll. are covered under the above staled ~olicv. The above named client is an alternate . . . . . .  . . . 
employer under this policy. -

CERTIFICATE HOLDER 

Boone County 
613EAshRm 110 
Ann: Melinda Bobbit. Director of Purchasing 
Columbia. MO 65201 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

&n &i~k $etv~oer,Qnc o f d o t i d r r  
01988-2014 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2014101) The ACORD name and logo are registered marks o f  ACORD 

I 



To: County Clerk's Office 

Comm Order #536 - 2 d  )$-

DATE 

~ -

VENDOR NO. 


Ship to Department # 


Department Account 

2020 92300 

Please return purchase req with 
back-up to Auditor's Office. 

PURCHASE-REQUISITION 

BOONE COUNTY, MISSOURI 


Dictation Sales & Service, Inc. 

VENDOR NAME 

Bill to Department # 

item Description 
ubb tquature N ~ Y - I-I 
Communication Recording System 

(See Contract for Details) 

Unit 
Qty Price Amount 

$170,365.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

GRAND TOTAL: 170,365.00 

I certify that the goods, services or charges above specified are necessary for the use of th~s department, are solely for the 
ured in accordance with statutory bidding requirements 

~ ~ ~ r d v i n ~'bw(cial 

Prepared By 

C:\Users\jlp\Downloads\l9-15JUL14 - Logging and Recording System 



CERTIFIED COPY OF ORDER 


STATE OF MISSOURI 

County of Bcmne 
) ea. 

November Session of the October Adjourned Term. 20 14 

In the County Commission of said county, on the 18th day of November 20 14 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby award bid 41- 
070CT14 -Lobbying Services to Penman and Winton Consulting GroupIGrote & Associates Inc. 

The terms of the bid award are stipulated in the attached Contract Agreement. It is hrther ordered 
the Presiding Commissioner is hereby authorized to sign said Contract Agreement. 

Done this 1 8th day of November, 20 14. 

qes4JGt;7A[6/ 
Kar n M. Miller 
kstrict I Commissioner 

Clerk of thg County ~ o m m i s s k n  

Dl rict I1 Commissioner Lyl 



Boone County Purchasing 

Melinda Bobbitt, CPPO, CPPB 613 E.Ash St., Room 1 10 
Director of Purchasing Columbia, MO 6520 1 

Phone: (573) 886-439 1 
Fax: (573) 886-4390 

MEMORANDUM 

TO: Boone County Commission 
FROM: Melinda Bobbitt, CPPO, CPPB 
DATE: November 14,20 14 
RE: RFP Award Recommendation: 41-070CTI 4 -Lobbying Services 

Request for Proposal 41-070CT14 -Lobbying Services closed on October 7,2014. Six 
proposal responses were received. 

The evaluation committee consisted of the following: 

Karen Miller, Boone County Commissioner 
Nicole Galloway, Boone County Treasurer 
Kathy Lloyd, Court Administrator 

The evaluation committee recommends award to Penman and Winton Consulting Group and 
Grote & Associates Inc. per their attached Evaluation Report. 

Total cost of contract is $33,500.00 annually with up to $2,500 in pre-approved expenses. 
Contract period is January 1,2015 through December 31,2015. Invoices will be paid from 
department 1 121 -County Commission, account 71 101 - Professional Services. 

ATT: Evaluation Report 

cc: Proposal File 



Evaluation Report for Request for Y~mposal 

41-070(3T14 -Lobbying Services 

OI'FliHOJl ftl: Michael 11. Morris and i4ssoeiales . .  SclTc~.so~iCii).,MO 

-X- It has been dele~rnitledthat Wiichnel [I. Morris ant1 s s o c i ~ t e shas submitted a responsive 
proposal meeting the requirements set forth in the original Kequest for ['soposal. 

- It has been detcnnirted that hficl~relti. Morris :tntl hssc~ciateshas submitted a non-responsive 
proposal. 

Strengths: 

Will only represent six clients at a time kg. 5) 
Ile provided a good summary of how he would revicw the daily journals aud also how he wollld 
wurk with staffers lo draft and track legislation. 
Lowest bid. Affordable 
Reading all journals give i~ldepthinsight in actions of'Ciencra1 Assernbly 
Acceptable reporting processes 

* Identifiedlcad lobbyist 
. .
1Ile most co~nparableto what we currently haw for a lobbyist today, small chent list, more 
~ndividualizedattention 

Concerns: 

As the only employee of the lobbying firm,them isn't a back up person to rcly on 
Written proposal is not very specific 
One pason, may not bc a disadvantage, but could rzsult in some limitations. 
Didn't do as well as some others in highlighting leg~slativeaccompllshrnents. 
Has limited staffresources 
Maintains Limited client resources 
Single film, how is County represented when conflict identified? 

Strengths: 

County experience working as Chiefof Staff for State Senator I,uann Ridgeway, Clay County 
(pg. 2). 
Experience working with individuals of bath political parties (pg. 5). 
Has had lengthy expcricnce ill the governmental sector, including several years as Staff Director 
for thc Missouri Scnate Approp~iationsCo~nmitteeand as director of [,egislation and Regulation. 



He has worked for Democratic and Republicau Senators and under appointment by a Govenlor of 
cach party. 
Ilis work on ~ctirementissues could be beneficial. 
Experie~~ceas governl~ientalstaff other than as lobbyist 
Has workcd on both sides of h e  aisle with his career in government 

Concerns: 

Besides MU'A,  doesn't have tenured client list. Limited firm history - f i ~ ~started in 2013 
What was client history with Prestige Partners? 
He didn't provide any exalnples of legislative changes that resulted from his advocacy.

* No insurance rcquired to date of other clicnts. I)ws not carry liability insurance 

Current Client list (MOEthics C,'onirnission): 
m ASSOC:I,.ITlON OF 111?l'II11ii) MISSOlJHI S'I'rZI'I:, EM P1.OYliES -2/4i2014 

MISSOURI .ASPI.IALLrPA\XMENT ASS0C;IATION - 4/15/2014 
>IIBSOI!RI AYSO<::IJYI::IONOF DAHBEKS ANI) C:OSM&'I'OI.,O'~lS'I'S- 3/24/2014 
%fISSOUKICAHI,,ETEI.,ECOhIh11JNlCA'~IONS(MC1;i) -Kt2013 
PRESTIGE POR'ERS ....%/2013 

Summary: Initial evaluatio~~~nectingwas October 28,2014. Following discussion, evaluatil~gand 
sco~illg,they did not make short-list for interview. 



-X- It lias bee11determined that Dicacr husociutr.~,I.,I..Cllas submitted a responsive proposal 
meeting the requiscments set forth in the original Request for Proposal. 

It has beendetermined that Hirr~er-Associates, I,LC: has sobmiited a non-responsive proposal. 

\lctltr~tlit:' I'crf~~i-tn~tricc . 

Exiu~iplcprovided is a detailed work product wit11sirong analysis 
Dehiled information provided regarding the scope of work and inlplemenration process. 
IIiglily professional response. Team approach may increase availability 'and they emphasized 
the importnnce of being in the room when action was being taken that could impact their 
clicnts. 
Acceptable strategy and repoiting outlines atid processes. 
Identiiied lead lobbyist 
Kecognized the difference in 1" class counties 
Importance of an early start pre-file 
Affordable 

Concerns: 

Respo~lseindicated lack of understanding for all county officials. 
Single finn. How is County represented when conflict idelitifid? 

Strong experience reading, interpreting and drafting legislation 
J.D. and PhD. 
Previous expcricnce with Missouri Executive branch. 
Lots of different political connections in the Missouri Executive Branch wltieh could be very 
helpful 

Concerns: 

I..imitedfirm history. 
Impressive work htstory and experience, though limited experience witli Missouri lobbying - f i m ~  
rccently established. 
Proposal doesn't describe the ability to work with both political parties 
Much of recent legislative experience was in 1L.Are contacts in Missouri legislature still in place? 
Does not c a m  liability insurance 



Recent experience not in Missouri government sector. 
No staffand experience idcntitied. 
Not ~.ecognizingthey would be rcpresentirlg all elected oflicials and the couiis not just the 
Commission 

Current Client list (MO Ethics Co~n~nission): 
IIIIZNEK ASSC)CIA'I'kSl,I..C - 111312014 
MAI)SEN L il,I.KI(;I-1'1' 1&C - .  1/13/2014 
11EGU1,:ITOllY KNVIRON31EN'I':2JaCROUP FOR 411SSOZ!IZI --.10/8/2014 

Summary: Initial cvaluation mceting was October 28,2014. 1:ollowing discussion, evaluating and 
scoring, they not make sho~t-listfor mterview. 



0I:I:EIItOK #3: kiari~ess& Associates, 1,I.f ... Jeftbson City, b1vlCi 

-X- It has been dctem~inedthat tl.al.ncss& Associates, 1,J.C has sublnitled a responsive p~.oposal 
meeting tlie ~equire~neiitsset fonh in the original Request for Proposal. 

It lias beai dctesmined that tial.iiess & Associntes, Ll,C has submitted a non-responsive 
propos;ll. 

Strengths: 

Mentions monitoring Missouri Register for changes in State Code of Regc~lations 
Ovenll, a very well written, clear and concise proposal. Good explanationof their stupe of 
work. 
Good format of their legislative updates, more narrative, not just what is released for gencral 
inforrnatioi~regarding bill status. 
Acceptable strategy and reporting ontlines and prwesses. 
Dual fim~sto provide protection for Couuty when conflict identified. 
Lead lobbyists identified 
Affordable 
Seems to grasp the need to pre plan for the upconning sessioll and develop a stntcgic plan. 
Follow up after legislation passed to makc sure the rule making is consistent wit11our need 
Building of coalitions with common intcnsts 

Concerns: 

Please address how you would handle and address thc transition related to cnd of year 2011and 
pre-filing of bills. 
Did not demonstrateundcrslan&ng of representingall elected officials. (quest~onto ask during 
interview) 
Did not see client list referred to attached to their proposal response. Please rctum. 
Discuss how you navigate a conflict between h e  Missout1Press Association and Booue County 
on a proposed sunshine act atnendnient. 

Strengths: 

Ability to work with both plitical parties 
Written response includes detailed examplcsof lobbying successes 
Have tenured and diverse client list 
Have experience with governmenttype clients 
Did an cxccllcntjob of highlighting legislative successes. .Experiencewith stonn water issues. 
Both principals appear to have extensive histories within the Missouri legislature. 
Woman owned company 
10 years of organization 



Scetns to havc strength in environmenralissues which I believe will be more needed in tlie futun: 

Concerns: 

Did not identify staff and experience. AE thcre associatcs that will be working on our account 
and if so, who are hey? 
Nave Harness and Iman worked together successfully for other clients? Or is this the first time 
they have partnered? 
Two different types uflegislativc repons were presented under I..egislative Analysis tab. Which 
is an example of l~owthe cou~~tieswould be presented i f  awarded the contract? 
No ctimnt insurar~ce.If awarded the contract, would you obtain a minimurn of one (1) ~nillinnof 
professional liability insurance? 

Cumen1C:lienl list (MO Ethics Commissio~~): 
Ky11aI~nan 

AMERICAN RIl:I) CROSS - R.IISSOZ!RI CIIAPTER - 3/7/2010 
CORPOI1A1'E SEC:lIK17;\' AI)VI.SC)HSASSO(::IA'I'ION - 2/10/2014 
CHKYI' COKZIR I.'TKE PROTECTION DISTRICT- 3/7/20 10 
(;II."CEI) ASSOCIXI'ION OF MISSOURI - 5/25/2001 

0 blETKOPO1,I'l'AN ST. 1,OlJfSSI<!\'lr:K DfS'CRICT - 3/9/2007 
3llD-AMEKLCA RE'IAII, l+'OOI) ,IOIM'l' I.;AHOH MANrZGGMRNl' COMMIWEE -
1/23/2009 
?rlISSOCRl AI,L,IANC'E F'OH AH'I' EI)lIC?A'l'JON- 8/25/2010 
WlSSOOIU .4SSC)C;141'IC).U 017RI;RAI. IIl!:Al:'l'~lC:I.,J.NICS - 3/9/2007 
M:ISSC)I;RI ASSOC:IATIOiN OP IlV PARKS L C:,\MPCKOIJNDS- 2/10/2014 
MISSOURI CANOE & FLOATERSASSOCIATION - 11/30/2006 
MISSC)UIII CITIXICfiS iiOR 'I:iJli;AR'T8- 5/25/2001 
MISSOURI COALITION FOR INTERAOK DESI<:NBHS - 1/23/2009 
kIISSOUKI HUMANITIES COUNCII, - 12/1212011 
MISS(:)IJHrNURSES ASSOCIA'TIDN - 1/4/2005 
RllSSOURI SOlTI'IIEKN S'l'iVl'E UNIVIIKYIlY - 11/30/2006 
PENMAN BWIXTON - 8/25/2010 
'I'IiBBOAClNG COMPANY - 1/20/2012 

Kathi Harness: 
AMEXIESCO, I3C. - 7/12/2004 

8 AIIztEI<IC:ANINSTITUTE OF ARCKiIT~E(:YI'SOF MlSSOIJRI - 1/11/2005 
G001)RICXl QU~%L,XrlY'I'IIEATERS, INC. - 1/3/200 1 
HARKESS & AYSOCIATJ!:S, l..L,.C.- 6111/2012 
METRO - 2/6/2004 
%lISSOL:HIi1MUSEMENT MACIXINE OPERtITORS ASSOCIA'I'ICIN - 1U8/2011 
MISSOURI BEI;:R WIIOI,IISAI,ERS ASSOCIATION - 7/4/2011 
NOIZTIIPOHT HEAllnI SERVICES, INC. - 3/8/2005 
O'TSCIKA AMERlCA PIiAHh%ACE[;TIC:A18,INC:. - U2.12013 
S'I'. I..CIKE:IIEAI,TH S'\'Sl'ENl - 1/12/2004 
WOKI'II JIAHI..I.;Y1)AVIlISON- 1211112013 



Summary: Initial evaluation meeti~lgwas October 28,2014. Pollowing discussion, evaluating and 
scoriog, they did make sho~t-list for interview. 



OI;FEI<OKk-1: Cutcwny (::overnn~entKclations . Jciii.no:~C:ity, MO (and T'hc Swai~~(;roupI!lc). 

X- It has been determined that Gntcwry ( ; o ~ e r n m c ~ ~ tltclationr has subn~itteda responsive-
proposal meetlng the requirements set foltl~in the original Requesf for Proposal. 

- I1 has been detcmmined that Cateisap Gover~lnler~tReli~lionshas submittcd a non-responsive 
proposal. 

Note: lIas ofticein both Jefferson Cily and St. I.ouis 

Nuie: psopowf~532;3iiD. Stayed ill 5:!2;1'!(iit alii:l. iiAI:(.) - 1  

Strengths: 

Written response nicely outlines wch team member's roles 
This pmposal was unique in the way it divided responsibilitiesbetwmn the three individuals. 
This specialization could be good as long as co~nmunicationand collabo~ationis effective. 
One partner based in Boone County wllich provides unique understandingof issues. 
Dual finns provide protection for Countywhen col~flictidentified. 
Strategy and reporting listed specific assigrunents and tasks. 
Both Republican and Democratic clients 
Strong political connections 

Concerns: 

I . < Y I I ~ ; I I  %:;I,,, < ! i i ' f c ~ p ~ i l :i]i,rti it1 ~ . I c I ~ ~ ~ ~ I ~ ; : ! L :I! IJI~:?;;~l~lr~:;;,:~iiil? !i:r::<,i:?t$ 11% XI:l3, 1. :.ws~!c;:?t~:ill<'<f 
111altllcy ~VCI-L!rcsp(~t~sivd,[~I,I:;I :!IIC~!.~:. : I ~ , If < y s  C~: I~~!~C.~I :~<II>J .  
Stated in pmposal response that an exelusive agreement with Irl Scissors, Sarah Martiuand Scott 
Swaiu will be the "only lobbyists rep~.csa~tingthe Countyin Missouri" (pg. 1-2). Provide 
clarification to the intent of that statement. 
Dcserik the accessibility of Scott Swain given that he =sides in Boone County (and Irl Scissors 
is the proposed lead out of St. I ~ u i s ) .  
Discuss how you would navigate a conflict between Boone 'Hospital and Boone Caunty. 
Cost 

Strengths: 

Founded in 2005 @g.3) 
Demonstrate ability to work with both political parties 
Combinid - have tenured and diverse client list 
Writtell response itlcludes detailed examples of lobbyingsuccesses 
One principal has J.D.,associate saved as policy director for House Minority Leader. 
First group to show IX lobbying expcrience. 
Lengthy list of prior clients of varying tenure. 



e Strong list of clients 

Concerns: 

. .* f!:~t ;, j;i[<il;i,, il:? prr\ !;;s;. :c!i~,l?:.~i!~.;c\!i~:i;~:ll~~::(,, i t i t :  ;: ~ ! x ~ ~ , c ~ ~ I ~ ! ~ : , ~ ~ : ~ ' '  

a I <:.;<.. >:!I,,,! <(,l:l,:~:;, 5.: ! [ I  :,<:i.(!: .I. ::,.j:.. ,:,..,!?;>lc.!~(! 

Have Gateway and Swain worked together successhlly for other clients? 
With lerigtliy client list, will they have difiiculty being at committee nleetingslhmringsas 
needed? 
Given that you have not repltsented govcnunental clicnts i n  the past two yean, how are the 
interests of a govenunaital client different from those of your typical clients? 
Did not identify stalrand experience. Are there associates that will be working on our account 
and if so, who are they? 
IJnder insurance, listed "n/a". If awarded the contract, would you obtain a min~mumof one (I)  
rnillion of'profcssional liability insurance? 

Current Client list (MO Etliics Comlnission): 
Irl Scissors 

AMERICAN CAMP ASSOCIA'I'ION- 1/23/2006 
CEIA%IEI,EONIKI'IZ(;KA'I'ICI) SERVICES - 8/9/2012 
GATEWAY GO\?EItNMENT REl.ATIONS- 8/9/2012 
1L.S CONSULTING, LLC- 12/2/2005 
MISSOIIKIANS I:OK A IlhLANCED ENEHGY FZVURE - 1/29/2009 
PROTECT MISSO1:KI W(:)KKEliS - 8/9/2012 
SIMMONS BKOtVDEZI1 GIANARIS I\NCEI..II)i<S& BARNKRI.), - 1/7/2010 

Scott Swain 
AN'rIIEM I31,LiE (:ROSS BLtllC SIILE:I,I) OQMlSSOLiRI - 9/12l2006 
BOOM HOSPITAL CENTER BOARD OF' 'I'KUSTE%:S - 2/4/2011 
CII'Y OF HOLTS SUMMIT,MISSOURI - 4/23/2012 
GKErl'I'.KANSASCI'L'YI.,OCALINI'I'IATlVES SUPPORT CORPORATION-3/27/2006 
JOHNSTON & ASSOC:iA'TES, IN[:'. - 1/23/2002 
KC IlEALTtIY KIDS - 1/27/2014 
IAXQ3 -3/12/2013 
hlISSOtlRI SOYU:F:AN ASSQICtl'l'ION - 1/8/2009 
SCOMhI - 1/7/2003 
STEVEN CARltOZ,L, & ASSDC:IA?')SS (>/HI0 XC:Al;lBEH IN'I'E:ItN~\'~ION~i.L,12'I'l)., 
Id>C- 2 11/2014 
S'LZ'DENTSFIRST - 1/26/2012 
SWISSRE - 2/5/2013 
'I'IIIC MISSOUKL LILiALTIiCA~UCIISSOCIA'TION- 1/4/2007 
THE SWAIN GROUP - 2/14/2002 
VERILON COMMUNrCATICJNS- 9/7/2010 
'V.\r>RI%OXWIRELESS - 12/28/2001 

Summary: Initial evaluation mceting was October 28,2014. Following discussion, evaluatingand 
scoiing, they did make sholt-list for interview. 



-X- It has been deternlinedthat Cstalpt has submitted a responsive proposal meeting the 
requiren~entsset forth in the original Request for Proposal. 

It has been derermined that C';ttalyvt has submittcd a non-responsive proposal 

Appear to understand our scrlpe of work 
Offered examplesof detailed reports on strategy and rqorling processes. 
One partner based in Boone County which provides uniquc understanding of issues. 

Concerns: 

Under Work History section it appears they copied and pasted from the RFP. It may be that these 
same activitie-s are cornpleted for Jackson County, but may raise conceni about effolt in 
completing RFP. 
Wit11lengthy client list, will they have difficultybeing at colnmittcemectingshearings as 
needed? 
I..ead lobbyist located in Kansas City. 
Single lirm. How is County 1,cpresentedwhen conflict identified? 
Cost 
Ilas umbrella insulance policy. Does Pfeifer's policy cover Catalyst? If awarded tile contract, 
would you obtain a minimum of one (1) million of professional liability insurance? 

Jackson County as client sllows someknowledge of county governitlent services; however they 
are a charter county. 
Have tenured and diverse client list 

Concerns: 

Do they have the ability to work with both political parties? 
Discuss how you would navigate a conflict bchveen Jackson County and Roo~leCounty. 
Eaton appears to have only worked with firm since 112014. 
Explanationof experience focused on multi state and national backgrounds. 
Ilid not identify staff and experience. Are there associates that will be working on our account 
and if so, who an:they? 
Is Boone County a large enough client for Catalyst for us to receive adequate representation? 

Current Clicnt list (MOEthics Commission): 
8 A M  KHICAN I..ECA[; FIKA?it.:E ABSOCI.4'I'JOY - 3/12/2013 



AS1IBRI'l"I LN\!IL<OSMENTAI. - 2/1/2007 
IiHC:WEK 5C:IE.UCI - 7/18/2011 
(:!VI'AI;YSl' GHOIIP - 1/25/2007 
C:OfvIXIL~NI'L;\'1,LNC- 1/3/2013 
EMERSON - 2/1/2007 
IZVOI.,lI'fIONSENTERPRlSES - 3/26/2012 
F'AI1.l F:I.I~:(':I'ltlC:l~I'Yki'l't;I\C:'~IONVCF;lI (FEIUF)- 4/28/2010 
I:bIC CO1tPCJR:ITION - 711712012 
(:AHHISON I)EVEI.OPMGiVT C:OMPANV- 10/14/2008 
HEA1..Tlf(:hRC: FOlih1~n'l;lO'VO F C:RI?.I'FEK K.4iSAS CITY - 1L/l8/2013 
JACKSON COIIKTS EXECU'TJtWi OFFICL 3/26/2012 
.IAC:liSONC:DUiSTY SPOilTS COMPLEX Alr'T1YC)RI'I'Y- 1/7!2013 
MI1)'LZ'l;S'l' I~l~MOPIi11.1,2z\SSOCIA'r'lC1N- 2/7/2011 
kllSSOUR1 AH-CIO- 1/29/2014 
XIISSOUR1 1;CL.l; EVIP.LOYME%'I'(;ROIJ'i' - 1/14/2013 
OL\;L,lKfi:I.,I*:NI)I!:KSALI,IANC:E - 10/3/2008 
OXARKS TECNNICAI, COILlMUNI'I'YCOI.,LBGI.: - 1/20/2010 
SICKLE CELL DISEASE CCJMMUNITY ADVOC:rVI'ES- 12/21/2009 
TESI,A SfO1'DRS INC. - 5/9/2014 
WOMEN'S FOEN)AI'ION 01' CHEA'IICR KANSAS CSTY - 4/21/2014 

Summary: Initialevaluation meeting was October 28,2014. Following discussion, evaluating and 
scoring, they did not makc ihc short-list for interview. 



-X- It has been determined that (;rote B Associntes illid Penlnlti~S( \Vii~tonCons~~ll i i~gCroup 
has subm~tteda responsive proposal nlceting the requirements set forth in the originalRequest 
for Proposal. 

__ I t  has bcen detcnnined that Cirole "J As.iocirrtcsartd Pcrl~r~un& tiiintol~Co~isuiti~lgGroup 
has submitted a non-responsive pn)posal 

Has insurance 
Like the e~nphasison reputation, integrityand clients who serve a public interest. 
Well written scope of work which demonstratesslrong backgrouild and well developed approach. 
Boolie County residents higl~liglited. 
Noted need to get started sooner rather than later after contract is executed. 
Identitied all partners and leads. 
Lobbyists are based in Boone County wl~ichprovide unique understanding 01 issues. 
Dual firms provide protection for County when conflict identified. 
Acceptable strategy and reporting outlines and processes. 
LO^ of stan 
Demoustrated ability to work with both political parties. 

Concerus: 

Leg~slat~vedraftlng IcU lo the county This IS d~fferentthan other proposals. why? 
Cost 
D~scusshow you would navlgate a conflict between CERF & other governmmt dieiits and Boolie 
County. 

Strengths: 

Penman 8: Winton - a  government cousulting firm since 1994 
Michael Grote, J.D. of Grote C Associates was a lobbyist for 10 yeals for the Missouri Chamber 
of Com~nerceand lntlustry (2001) 
Have tenured and diverse client list 
Has govenunent agency client experience 
Grote/Yenman/Wintonhave worked on other clientsjointly 
Ability to work with both political parties 



Strong relarionships with House Uudget and Senate App~.opriatioliC:ommiltecs and Columbia 
Delegation. 
I..arge number in group with varying degrees and areas of en~phasis. 
Grote has been involved in campaigns with Schaefer, Riddle and Caleb Jones 
Would like to get a better understanding of Grote's role with Missouri Cliamber Legal 
Foundation “reforming the legal system" 
Penmen and Winston client list includes CEKF-is this a possible conflict or asset? Kecorder's 
Association? 
Maintains County clientele 
Identified all staff and experience 
Grote has worked with Boone County and RED1 on other legislative efforts on Data centcr 
legislation 
Penman and Wintou have a great reputation at the capitol 

Concerns: 

Is Boone County a large enough client for GrotePenrnanWinton for us to reccive adequate 
representation? 
With lengthy client list, will they have dfi~cultybeing at conunittee nlectingslhearingsas 
necded? 
Provide Inore detail on subcontractorrelationships. 
Two differenttypes of legislativereports were presented. Mfhich is an example of how the 
County's would be presented if awarded the contract? 

Current Client list (MOEthics Co~mnission): 
Cnote: 

lIRISTO1,-MYERS SQUlBB COMPANY - 1/29/2009 
CGI TECIINOI.OGlES cYc SOLW10KS INC. - 12/17/2008 
CI'I'Y U'rlI'TIES OF Sl'HINGFfli;l.,Il, MlSSOZiRX - 1/29/2009 
DOGWOOD ENKltGY L.L.C. - 2M/2013 
I:A.RM EQUIPMENT MANIII~AC'I'URERSASSO<::IAI'IOIV- 1/5/2011 
G1iIYl:li; & ASSOCIATES, INC. - 1/17/2008 
HEALTH M44KAGE.I.IEN'TSYSTEMS - 1/5/2011 
JOIINSTON & ASSOCISrES, INC. - 12117/2008 
hllSSOUIlI AMBU1,ANCI ASSOCLA'rION - 1/31/2011 
&I 1SSOUIUP O W  ASSOCIATION - 2/27/201l 
hllSSOZ!RI PROPANE GAS ASSOCIA'I'ION - 1/5/2011 
MlQSOCTRIRF:S1'AIIKAN'X' ASS0C:IATION- 1/5/2011 
M1SSOUK1SCHOOI, HOAKI)S ASSOCIATION - 1/17/2008 
OXFORD IIEALTH CARE - 10/29/2012 
PEXN Nh'l'lONAI, GAMING - 1/5/2011 
PORT AUTHORI'IY OF KANSAS CI'TY - 1/5/2011 
Tl;:SI,AMWI'ORS INC. - 5/9/2014 
\IVESTl%N C;O\:E.KNOIlS U%IVRRSI:I'V-4/8/2014 

Pelunau 
ACUPIJIVCTUKEASSOCIAI'ION OF MISSOlrRI - 1211912000 
BI-l,lhGl;AL. IN I EKNA TlOh'hI, ASSIS1 ih'l'SERVICES - 12/16/2005 



ilJC I I E ~ ~ L T H C A ~ ~ ESYS'I'E3IBi - 1/19i2001 
C:Ot~WI'i'I1MI1I..OYEPS RlCI'lKEkIEN I' F l3I ) - 10/1012002 
COKJIIL\I.'I'lI - 2/5/2008 
DIRCC'TV, IN(.:.-3124/2010 
1)lSII KKS\VOI\K 1,l.C:- 3/24/2010 
I ~ O k i I ,DEYS."\L USA - 2/3/2006 
FA&IlI..\' KES(:)LIHCE;C:I',N?'I;H - 3/15/2001 
IIG LLC .AWI) 11'S AFFI1,IA'rES - 8/7/2014 
C;A'I'EWAY FOUNUA'TJON, 1il'C.- 3/2/2009 
IIEA1,'SH RIt\NXC>F:Rlli,X'l'SYS'I'I<MS- 10/14/2009 
I'TC HOI.,DINGS C'0HP.- 7/21/2014 
JEWIS11 b'EUERA'I'IO&SOF ST. 1,OUIS - 12/19/2000 
M:1KCII 01IllMKS 1~0I.;NIIATlON,MISSOUI\I C:liAP'TER-.1/23/2013 
MERSIM1SSC)UHI GOC>D'\\'II.I, INI)IIS'I'RIES - 6/3/2003 
R.1E'IROPOLI1'AN ST. I.,OUISSEWER 1)IS'I'RIC'T - 12/36/2006 
MlSSOrjIR 911. I>llXb;C'I'OltSi\SSOCIA7S10S-Y27/20 13 
hlISSOURl ASSC)C:lh?'lON 01' HURAI.,111<,21.'I'll(:I.INI(>S- 311512007 
MISSOURI CHAPTER 01.'1'111;; ,iSSOC'IA'l'I(:)NOF PURI.IC S;\PKI'Y -
C0MMONIC:ATIC)NS0I;VIC:iLS - 2/27/2013 
MISSOUKJ CI:lAP'I'~~H01;' 'I'I.11.:.;UA:('IONAI., F,kIERC:ENCY NLTvIUEHASSOCIATIOK -
U27/2013 
I\lISSOURl COUNCl1, F'OH IN-HOME SIE1tVIC:EY - 12/4/2001 
hIISSOGRI J:AILILI,\' IIF,AI.,THCOUNCII,, INC. - 11/14/2005 
i\llSSOiiKI VOUN1)ATION FOR REALTFI - 2/23/2005 
MISSOOKI SCI'JOOI,BOA.RI)S ASY0CIW:IOY - 2/26/2014

* SATION,2I., ASSOCIr~~I'I.ON0.V SOCIAL; \VOI<KELIS- 11/1/2000 
PAGE %IINlfER- 1211912000 
l'I~lZER,.:I:Nc.- 8/27/2007 
ItECORDERS ASS0C:IATIDNOF MISSOURI - 12/19/2000 
SATELLITE RRt3ADC:AS'I'ING ANI') (:(~)31MIIN,I(::r\7'l(3NSASSOCIA'TION - 12/19/2013 
SOU~%l\VESTEKNHICl.1, TEI.,RPIIONECOhlPANY I)/U/A AT%'I'31ISSOtlRI AND 11's 
:1FFII,.IA'I'ES - 12/8/2011 
TESLh U07:OKS XNC. - 5/9/2014 
\I'LSTERh' COVERROI15: UNIVERSITY -4/7/2014 

Summary:Initial evaluation rnceting was October 28,2014. Followitlg discussio~i,evaluating and 
scoring, they did nrake short-list for interview. 



Su~n~uary: 
The evalualion cornrnirtee initially met 011 October 25. Following evaluation and initial scaling, the top 
t h ~ escored Orferors werc i~~vited tntavicw on November 3. 2014: Penman and Winton Consulting ~ O J -

( hou j~I Grote & Associates h ~ c ;  Hartless and Associutes, L.I..C.; Gateway Ciovel.m~ent Relations. 
Following interviews, the top tluee Offeso~s were s c o ~ d .  

Hecommeudation for Award: Grote & Associates and Pennun & Winton Consulting Group 



EVALUATION REPORT FORM Scorlng for short-iistnntervlews 

PURCHASING DEPARTMENT - BOONE COUNTY - MISSOURI 

REQUEST FOR PROPOSAL NUMBER - 41-070CT14- Lobbying Sewices 
Mel~nda Bobb~tt, CPPO, Director of Purchasing 

Experlencel
Method of TOTAL SUBJECTlVE COST POINTS 

Of TOTAL POINTS 
NAME OF OFFEROR performance 

Contractor 
POINTS (Max 100 pts.)

(30 points) (20 points) (50pts.) (50 pts4 

Michael R.  Morris and Associates 8 12 20 50 70.0 

Hirner Asqociates, I,IL 12 10 22 48 70.0 

Harness & Associates, I,.I,.C. 21 18 39 4 4  83.0 

Gateway Government Relations 23 18 41 38 79.0 

Catalyst 18 13 31 34 85.0 
Grote & Associates and Penman & Winton 
Consulting Group 24 19 43 31 74.0 

We hereby attest that the subjective points assigned to each Offeror above were scored pursuant to the established evaluation criteria and 

represent our best judgment of the subjective areas of the Offeror's' proposals. We have attached a brief namtive which highlights some, but not 

necessarily all, of the reasons for our evaluation of the proposals as indicated by the scores above. Our comments represent our opinions 

only and do not represent the position of the Purchasing Department of Boone County. Missouri, or any other patty. 


Eva1uator'sSionatures.h Date

1 j ~ . .  A < - / L /  

Nicole ~allowa; ~ o o n e~ouh tyTreasurer I 
,J 



EVALUATIONREPORTFORM Scoring of Short List 

PURCHASING DEPARTMENT - BOONE COUNTY - MISSOURI 

REQUEST FOR PROPOSAL NUMBER - 41-070CT14 - Lobbying Services 
Melinda Bobbitt, CPPO, Director of Purchasing 

Method of 
Experlencel 

TOTAL SUBJECTWE COST POINTS 
Expertise of TOTAL POINTS 

NAME OF OFFEROR Performance 
Contractor 

POINTS (Max 100 pts.) 
(30points) (20 points) (WPtS.) (50 Pw-1 

Harness & Associates, L.L.C. 18 15 33 50 83.0 
I I I I I 

Gateway Government Relations 24 19 43 39 82.0 

Grote & Associates and Penman & Winton 
Consulting Group 29 20 49 38 87.0 

We hereby attest that the subjective points ass~gned to each Offeror above were scored pursuant to the established evaluation criteria and 
represent our best judgment of the subjective areas of the Offerol's' proposals. We have attadled a brisf narrative which highlights some, but not 
necessar~lyall, of the reasons for our evaluation of the proposals as indicated by the scores above. Our comments represent our opinions 
only and do not represent the posit~on of the Purchasing Department of Boone County, Missouri, or any other party. 

Edur(iofs Siqnatures , , Date ,-
/\&L&, /A-d,p&-j / / / L ? ~)d 

Karerh M. Miller, Boone County Commissioner I / 

EvaCatdr's Slanaturw! Date

1 // /93,'/q 
Kithy S. ~lb,~d)~ourt~dhnistrator 

EvaluatodsW3nattwes Date 

d, ,-,, I , \-3-IY 
N~cole Galioway, ~ o o n ~ , k o u n t ~  Treasurer 

Y 

I 



Commission Order # _ 

AGREEMENT FOR 
LEGISLATIVE CONSULTANT -LOBBYING SERVICES 

\ 1 

. . 
d h \ 

THIS AGREEMENT dated the ( day 01 . "--- 2014 is made 
between Boone County, Missouri, a political subdivision of the State of Missouri through the 
Boone County Commission, herein "County" and Penman and Winton Consulting Group 1 
Grote & Associates Inc. herein "Contractor." 

IN CONSIDERATION of the parties performance of the respective obligations 
contained herein, the parties agree as follows: 

1. Contract Documents - This agreement shall consist of this Agreement for Legislative 
Consultant - Lobbying Services, County of Boone Request for Proposal number 41-070CT14, 
County Best and Final Offer, Work Authorization Certification, Debarment Certification, 
Insurance Requirements, Contractor's proposal response dated October 6,2014 and Best and 
Final Offer Response dated October 31, 2014, both executed by D. Scott Penman and Michael 
Grote on behalf of the Contractor. All such documents shall constitute the contract documents, 
which are attached hereto and incorporated herein by reference. In the event of conflict between 
any of the foregoing documents, the terms, conditions, provisions and requirements contained in 
this Agreement and County of Boone Request for Proposal number 41-070CT14 shall prevail 
and control over the Contractor's Proposal and Best and Final Offer responses. 

2. Contract Duration -This contract agreement is effective for the period January 1, 
2015 through December 31,2015, subject to the provisions for termination specified below. 
This agreement may be extended beyond the expiration date by order of the County for four 
additional one year periods and thereafter will automatically renew until either the County or 
the Contractor provide a thirty day advance written notice of termination. 

3 .  Scope of Sewice -Consultant agrees to provide consulting services to County by 
researching and monitoring legislation and representing the County before the Missouri State 
General Assembly, including the following specific services: 

Review pre-filed bills applicable to county government and, in particular, counties of the 
first class. 

Provide the County Officials, upon request, copies of proposed legislation applicable to 
County governments or as would otherwise relate to or affect the operation of County 
government. 

Coordinate with the proposed sponsor and the Boone County delegation to get Boone 
County prepared legislative amendments introduced to the General Assembly as directed 
by various County officials. 

Individually contact state legislators to explain County positions on various legislation 
proposals taken by the county and/or its officers. 



Testify or attend legislative hearings on behalf of Boone County as directed when Boone 
County officials are not available. 

Provide legislative updates to County weekly through electronic media and in person at 
least bi-weekly during the legislative session. 

Coordinate lobbying efforts with other organizations involved with issues common to 
Boone County as directed by relevant County officials. 

Coordinate meetings with various departments and agencies of state government at the 
County's request. 

Attend meetings as directed by the County officials. 

Assist in drafting legislation or amendments as needed. 

Services under this agreement may not be subcontracted, but may be performed by the 
Consultant's employees if approved by the County Commission. 

4 .  Compensation - In exchange for the Consultant services as specified above, the 
County agrees to pay the Consultant a total sum of thirty three thousand five hundred dollars 
($33,500.00) for calendar year 2015, payable upon invoice in monthly installments, on or before 
the last day of the month of invoice. Services shall commence on the 1" day of January, 2015. In 
addition, the Consultant may be reimbursed for such expenses the Consultant incurs if pre-
approved by order of the Boone County Commission for up to $2,500 annually. In this regard, it 
is explicitly understood and agreed that the County shall not be responsible for payment of any 
Consultant expenses unless said expenses are identified and authorized prior to being incurred by 
order of a majority vote of the Boone County Commission. Alternatively, such expenses may be 
pre-approved by the Presiding County Commissioner if he has been authorized to approve such 
expenses by order of a majority vote of the Boone County Commission, and only when such 
approval is within the scope of such authorization. All billing shall be invoiced to the Boone 
County Commission office for service described in the proposal specifications. 

Invoices shall be submitted no more frequently than once every 30 days, and shall contain 
sufficient detail so as to allow County to verify percentage completion of the various tasks 
described in paragraph 3. The County agrees to pay all invoices within thirty days of receipt of a 
correct and valid monthly invoice. In the event of a billing dispute, the County reserves the right 
to withhold payment on the disputed amount; in the event the billing dispute is resolved in favor 
of the Contractor, the County agrees to pay interest at a rate of 9% per annum on disputed 
amounts withheld commencing from the last date that payment was due. 

5. Binding Effect - This agreement shall be binding upon the parties hereto and their 
successors and assigns for so long as this agreement remains in full force and effect. 

6 .  Entire Agreement - This agreement constitutes the entire agreement between the 
parties and supersedes any prior negotiations, written or verbal, and any other proposal or 

An Affirmative ActiodEqual Opportunity Employer 



contractual agreement. This agreement may only be amended by a signed writing executed with 
the same formality as this agreement. 

7. Termination - This agreement may be terminated by the County upon thirty days 

advance written notice for any of the following reasons or under any of the following 

circumstances: 


a. County may terminate this agreement due to material breach of any term or condition of 
this agreement, or 
b. County may terminate this agreement if key personnel providing services are changed 
such that in the opinion of the Boone County Commission, delivery of services are or will be 
delayed or impaired, or if services are otherwise not in conformity with proposal specifications, 
or if services are deficient in quality in the sole judgment of County, or 
c. County may terminate this agreement for convenience by providing the Contractor with 
30 days written notice with payment for work incurred prior to notification of the County's intent 
to terminate, and any agreed-to wrap-up work from the date of notification until contract 
termination. 
d. If appropriations are not made available and budgeted for any calendar year to h n d  this 
agreement. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have 

executed this agreement on the day and year first above written. 


INTON CONSULTING BOONE COUNTY, MISSOURI 

By: Boone County Commission 

Daniel K. Atwill, Presiding Commissioner 

ATTEST: 

Wendy S. Noren, County Clerk 

AUDITOR CERTIFICATION: 

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation 

balance exists and is available to satisfy the obligation(s) arising from this contract. (Note: 

Certification of this contract is not required if the terms of this contract do not create a 

measurable county obligation at this time.) 


1121-71 101 / $33,500 annually 
with up to $2,500 pre-approved expenses 

Signature Date Appropriation Account 

An Affirmative ActionJEqual Opportunity Employer 



Commission Order # j 31  - &1 'f 

AGREEMENT FOR 
LEGISLATIVE CONSULTANT -LOBBYING SERVICES 

THIS AGREEMENT dated the ( / 6% day o:)LCo 2014 is made 
between Boone County, Missouri, a political subdivision ofthe State of Missouri through the 
Boone County Commission, herein "County" and Penman and Winton Consulting Group I 
Grote & Associates Inc. herein "Contractor." 

IN CONSIDERATION of the parties performance of the respective obligations 
contained herein, the parties agree as follows: 

1. ContractDocuments - This agreement shall consist of this Agreement for Legislative 
Consultant - Lobbying Services, County of Boone ~ e q u e s tfor Proposal number 41-070CT14, 
County Best and Final Offer, Work Authorization Certification, Debarment Certification, 
Insurance Requirements, Contractor's proposal response dated October 6,2014 and Best and 
Final Offer Response dated October 3 1,2014, both executed by D. Scott Penman and Michael 
Grote on behalf of the Contractor. All such documents shall constitute the contract documents, 
which are attached hereto and incorporated herein by reference. In the event of conflict between 
any of the foregoing documents, the terms, conditions, provisions and requirements contained in 
this Agreement and County of Boone Request for Proposal number 41-070CT14 shall prevail 
and control over the Contractor's Proposal and Best and Final Offer responses. 

2. ContractDuration -This contract agreement is effective for the period January 1, 
2015 through December 31,2015, subject to the provisions for termination specified below. 
This agreement may be extended beyond the expiration date by order of the County for four 
additional one year periods and thereafter will automatically renew until either the County or 
the Contractor provide a thirty day advance written notice of termination. 

3 .  Scope of Service -Consultant agrees to provide consulting services to County by 
researching and monitoring legislation and representing the County before the Missouri State 
General Assembly, including the following specific services: 

Review pre-filed bills applicable to county government and, in particular, counties of the 
first class. 

Provide the County Officials, upon request, copies of proposed legislation applicable to 
County governments or as would otherwise relate to or affect the operation of County 
government. 

Coordinate with the proposed sponsor and the Boone County delegation to get Boone 
County prepared legislative amendments introduced to the General Assembly as directed 
by various County officials. 

Individually contact state legislators to explain County positions on various legislation 
proposals taken by the county andlor its officers. 



Testify or attend legislative hearings on behalf of Boone County as directed when Boone 
County officials are not available. 

a Provide legislative updates to County weekly through electronicmedia and in person at 
least bi-weekly during the legislative session. 

Coordinate lobbying efforts with other organizations involved with issues common to 
Boone County as directed by relevant County officials. 

Coordinate meetings with various departments and agencies of state government at the 
County's request. 

Attend meetings as directed by the County officials. 

Assist in drafting legislation or amendments as needed. 

Servicesunder this agreement may not be subcontracted, but may be performed by the 
Consultant's employees if approved by the County Commission. 

4. Compensation - In exchange for the Consultant services as specified above, the 
County agrees to pay the Consultant a total sum of thirty three thousand five hundred dollars 
($33,500.00) for calendar year 2015, payable upon invoice in monthly installments, on or before 
the last day of the month of invoice. Services shall commence on the lStday of January, 2015. In 
addition, the Consultant may be reimbursed for such expenses the Consultant incurs if pre-
approved by order of the Boone County Commission for up to $2,500 annually. In this regard, it 
is explicitlyunderstood and agreed that the County shall not be responsible for payment of any 
Consultant expenses unless said expenses are identified and authorized prior to being incurred by 
order of a majority vote of the Boone County Commission. Alternatively, such expenses may be 
pre-approved by the Presiding County Commissionerif he has been authorized to approve such 
expenses by order of a majority vote of the Boone County Commission, and only when such 
approval is within the scope of such authorization. All billing shall be invoiced to the Boone 
County Commission office for service described in the proposal specifications. 

Invoices shall be submitted no more frequently than once every 30 days, and shall contain 
sufficient detail so as to allow County to verify percentage completion of the various tasks 
described in paragraph 3. The County agrees to pay all invoices within thirty days of receipt of a 
correct and valid monthly invoice. In the event of a billing dispute, the County reserves the right 
to withhold payment on the disputed amount; in the event the billing dispute is resolved in favor 
of the Contractor, the County agrees to pay interest at a rate of 9% per annum on disputed 
amounts withheld commencing from the last date that payment was due. 

5. Binding Effect - This agreement shall be binding upon the parties hereto and their 
successors and assigns for so long as this agreement remains in hll force and effect. 

6. Entire Agreement - This agreement constitutes the entire agreement between the 
parties and supersedes any prior negotiations, written or verbal, and any other proposal or 

An Affirmative ActionIEqual Opportunity Employer 



5 3  53 4 6,f 
contractual agreement. This agreement may only be amended by a signed writing executed with 
the same formality as this agreement. 

7. Termination - This agreement may be terminated by the County upon thirty days 

advance written notice for any of the following reasons or under any of the following 

circumstances: 


a. County may terminate this agreement due to material breach of any term or condition of 
this agreement, or 
b. County may terminate this agreement if key personnel providing services are changed 
such that in the opinion of the Boone County Commission, delivery of services are or will be 
delayed or impaired, or if services are otherwise not in conformity with proposal specifications, 
or if services are deficient in quality in the sole judgment of County, or 
c. County may terminate this agreement for convenience by providing the Contractor with 
30 days written notice with payment for work incurred prior to notification of the County's intent 
to terminate, and any agreed-to wrap-up work from the date of notification until contract 
termination. 
d. If appropriations are not made available and budgeted for any calendar year to fund this 

agreement. 


IN WITNESS WHEREOF the parties through their duly authorized representatives have 
executed this agreement on the day and year first above written. 

BOONE COUNTY, MISSOURI 

V 
APPROVEDu kAS 0 FORM: ATTEST: I 

County w s y l o d  


AUDITOR CERTIFICATION: 

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation 

balance exists and is available to satisfy the obligation(s) arising from this contract. (Note: 

Certification of this contract is not required if the terms of this contract do not create a 

measurable county obligation at this time.) 


1 121-71 101 / $33,500 annually 
with up to $2,500 pre-approved expenses 

Signature Date Appropriation Account 

An Affirmative ActionJEqual Opportunity Employer 



BOONE comm - MISSOURI 
PROPOSAL: 41-070CTl4 -Lobbying Services 

CLARIFICATION / BEST AND FINAL OFFER FORM #1 

This Clarification / BAFO is issued and incorporated into and made a part of the Request for 
Proposal Documents. Offeror is reminded that receipt of this BAFO should be acknowledged 
and submitted on or before 4:00 p.m. October 31,2014. 

CLARIFICATION -please provide a response to the following requests. 

1.1.Legislative drafting left to the county. This is different than other proposals received, why? 

1.1. Cost 

1.3.Discuss how you would navigate a conflict between CEFW & other government clients and 
Boone County. 

1.4. Is Boone County a large enough client for GrotelPenman/Winton for us to receive adequate 
representation? 

1.5. With lengthy client list, will they have difficulty being at committee meetingshearings as 
needed? 

1.6.Provide more detail on subcontractor relationships. 

1.7. Two different types of legislative reports were presented. Which is an example of how the 
County's would be presented if awarded the contract? 

In compliance with this BAFO request, the Offeror agrees to furnish the services requested and 
proposed and certifies helshe has read, understands, and agrees to all terms, conditions, and 
requirements of the FWP and this BAFO request and is authorized to contract on behalf of the 
fm. 

Penman and Winton Consulting Group I Grote & Associates Inc. 
Company Name: 

28 North 8th Street, Suite 317 Columbia, MO 65201 
Address: 

Telephone: 573.256.7060 Fax: 573.445.8888 

Federal Tax ID (or Social Security #): 43-1732207 PWCG 55-0887360 GA 

Pint Name: D. Scott Penman Michael Gro Title: Partner 1General Counsel 



1.1 -Legislative drafting left to the county. This is different than other proposals received, 
why? 

To clarify the response, the Grote and Associates and Penman and Winton (GA&PW) team will 
draft the legislation but will require the assistance of the county to ensure that language 
appropriately addresses the needs of Boone County. 

The team will not draft language without review by the appropriate individuals from Boone 
County. The GA&PW team will work with the designated staff from Boone County to develop 
and write legislation and amendments as necessary. Additionally, prior to the drafting of 
language, the GA&PW team will identify a legislative sponsor of the language and coordinate 
with the legislator and their designated staff to ensure that all parties are involved in the drafting 
process. This will assist in eliminating unintended and negative consequences and outcomes for 
Boone County. 

The GA&PW team has extensive skills in drafting legislation, developing regulations and 
working with House and Senate staff to ensure that the legislative intent of Boone County is 
embodied in the legislation filed. Additionally, as an attorney Michael Grote will provide Boone 
County with a valuable legal perspective during the process of drafting legislation and critical 
amendments. 

We are confident that our method of proactive involvement of all county and legislative 
stakeholders during the development process of legislation provides the best opportunity for 
positive legislative outcomes. 

1.2 - Cost 

The GA&PW team would offer the services as outlined within the proposal for $33,500. The 
fees for services are based upon the skills and resources of two firms dedicated to the 
representation of Boone County which possess superior relationships not only with the Boone 
County delegation but also with the other members of the General Assembly. 

The GA&PW team has the unique advantage of offering three full-time lobbyists in the Capitol 
building every day monitoring committees, working with legislators, negotiating legislation and 
protecting clients' interests. The combined firms also offer the added resources of their in-house 
and sub-contracted staff. Other governmental affairs firms do not offer the quantity, nor the 
quality, of dedicated manpower, exceptional services and resources provided by our firms. 

GA&PW has a strong interest in representing the interests of Boone County. Assuring Boone 
County is well represented in the state capitol is assuring the strength and future of our own 
community. It is where we live, where we are raising our families and educating our children. 
Additionally, we are prepared to modify our bid and provide the same level of services as 
described in the RFP and our original response for the reduced fee of $33,500. 



The team would also request an expense line for each year not to exceed $2,500. Expenses would be 
incurred under the parameters of the agreement and approved by the County in advance. 

1.3. Discuss how you would navigate a conflict between CERF and other government 

clients and Boone County. 


Should a conflict arise between Boone County and CERF, the GA&PW team would first attempt 
to resolve the conflict. If that is not possible, Grote and Associates would represent the interests 
of Boone County. Penman & Winton would represent the interests of CERF. 

A conflict between two clients has rarely arisen and never has one been unresolvable. The two 
firms have extensive experience working together either when representing a shared client or 
when clients have overlapping interest on issues. Both firms also have opposed one another on 
legislation. 

The team approach presented by AG&PW helps assure the County will receive representation 
even if a conflict of interest were to arise. This can be done quickly and effectively without 
losing momentum for any client's legislative initiatives. 

1.4 Is Boone County a large enough client for Grote/Penman/Winton for us to receive 
adequate representation? 

Both Grote and Associates and Penman and Winton Consulting Group pride themselves on well- 
tested client portfolio management philosophies that allow exceptional services to be provided to 
all clients. Our team's client lists are full of long-term clients of varying sizes for whom we have 
generated many successes. Neither firm takes on more responsibility than it can appropriately 
manage, and no client ever receives anything other than excellent representation. Boone County 
will receive exceptional representation from our team of lobbyists, sub-contractors and staff. 

The GA&PW team has three full-time lobbyists who daily are in the Capitol not only during the 
legislative session, but also throughout the year as client initiatives progress. GA&PW has both 
the staff and capacity to focus on the issues of all clients, no matter their size or interests. 

Additionally, through years of working in the Capitol, team members have developed an 
extensive network of relationship with colleagues to provide an additional layer of coverage in 
committee hearings and other relevant meetings so that every issue impacting Boone County will 
go observed and represented. In addition to three lobbyists the GA&PW team also includes four 
full-time staff that provide additional resources and further ensure excellent representation for 
clients. 



1.6 With a lengthy client list, will they have difficulty being at committee meetingslhearings 
needed? 

As previously stated, the GA&PW team has extensive staff resources and relationships to 
provide coverage of committee hearings, legislative actions, interim committee meetings and 
administrative actions that could impact Boone County. Due to our existing client list we 
provide coverage in many committee hearings already and will be able to adjust our resources 
accordingly to provide exceptional representation to Boone County. 

1.7 Provide more detail on subcontractor relationships. 

Sub-contractors utilized by the GA&PW team provide additional assistance in the capitol, 
including attending committee hearings and meeting with legislators. Current sub-contractors 
include Kyna Iman, Chris Moody and Shanon Hawk. Combined they have more than 60 years 
of experience working with the Missouri General Assembly. 

Below is biographical information about each of our current key subcontractors. 

Kyna Iman 
Since 1985, Kyna Iman has lobbied in Jefferson City on legislation ranging from education to 
economic development. Iman has worked extensively with all levels of state government on a 
variety of legislative issues. This work has facilitated a strong foundation with legislators and 
legislative staff in the state's capitol. 

After lobbying on behalf of the Homebuilders Association of Greater St. Louis and serving as 
Executive Director of Missouri Citizens for the Arts, Iman became a contract lobbyist in 1993. 
Since that time, Iman has lobbied on behalf of entities such as The Boeing Company, Missouri 
Southern State University, and the Gifted Association of Missouri. 

Iman's grassroots programs and strategies engage clients on the local level to promote their 
legislative agendas during session. Iman's experience and far reaching contacts within state 
government have provided clients access to all areas of the executive branch as well as the 
General Assembly. 

Iman can be found in the State Capitol continuously during the legislative session and maintains 
contact with key elected officials and decision makers throughout the year. This contact assists in 
facilitating close relationships with legislators, the key to successful legislative outcomes. Iman's 
advocacy for clients doesn't end with the legislative session, but continues throughout the year. 



Shanon Hawk 
Shanon Hawk has worked in the legal profession for over 29 years, with the last 20 years focused 
on governmental consulting in the Missouri State Capitol. She has worked for three of the largest 
law firms in Missouri and is currently the principal of SHawk Consulting, LLC. She maintains 
daily contact with members of the Missouri General Assembly, as well as statewide elected 
officials and many regulatory agencies. Shanon also has substantial experience in the 
development and administration of various interest groups, trade associations, and grassroots 
organizations. In addition, she manages several political action committees and is responsible for 
filing their reports with the Federal Elections Commission and Missouri Ethics Commission to 
ensure compliance with ethics laws. Her knowledge of the law and the legislative process, 
coupled with her experience and relationships, afford her the opportunity to provide a variety of 
services that both broadens and strengthens the services that Penman & Winton offer its clients. 

In addition, Shanon serves as a coach for the Sue Shear Institute's 21St Century Leadership 
Academy which is part of the University of Missouri-St. Louis. The Academy encourages 
women's public service and civic engagement. She is also on the Board of the Missouri Society 
of Governmental Consultants (Sept. 2013 - present), which is an organization for registered 
lobbyists in Missouri that focuses on ethics laws, campaign finance, and compliance. In August 
2013, The Missouri Times named Shanon as one of the top 100 people you should know at the 
capitol. The list was compromised of governmental relations staff, consultants/lobbyists, 
legislative staff and media. They said, "She is a master at building relationships because she is 
known for her honesty and sincerity on behalf of her clients. Being in Jefferson City year round 
makes her a go-to person for many of her firm's clients and it seems that she never stops 
working." 

Chris Moody 
Chris Moody is the Senior Vice President of Jefferson City based governmental relations and 
consulting firm James R. Moody and Associates. Mr. Moody received a Bachelor of Arts in 
English from Westminster College in Fulton, Missouri in 2000. In 2001, Mr. Moody went to 
work for James R. Moody and Associates as an independent contract lobbyist representing a 
number of clients before the Missouri Legislature. 

Mr. Moody has represented clients with interests in a wide range of industries, including but not 
limited to: healthcare, education, retirement, tourism, telecommunications, venture capital, 
community mental health, local government, Medicaid managed care, pharmaceutical industry, 
manufacturing, data processing, and public finance. 

In addition to normal duties associated with representing his clients, Mr. Moody specializes in 
monitoring and understanding of the appropriations process. His well-informed and 
knowledgeable experience with the appropriations process provides him with a unique and 
historical understanding that few possess in the era of term limits. As an independent contractor, 



Mr. Moody has monitored appropriations for other lobbying and governmental consulting firms, 
including Flotron and McIntosh (2004-2008), Brent Hemphill and Associates (2009), and 
Penman and Winton Consulting (2007-20 14). 

Mr. Moody believes in providing hard work and delivering accurate and timely information, 
without sacrificing quality or integrity. He has been dedicated to representing clients for over 14 
sessions of the Missouri General Assembly. 

1.8 Two different types of legislative reports were presented. Which is an example of how 
the County's would be presented if awarded the contract? 

The different reports were presented simply as examples of the type of information that both 
firms present to their clients. The GA&PW team can present information to Boone County in 
either format that the County prefers. Both are electronically delivered on a weekly basis during 
the legislative session and in the form of special reports throughout the year. Additionally, if 
there is specific information or reasonable formatting that Boone County wishes to have added or 
deleted to their report, we are happy to make those accommodations. 



Boone County Purchasing 

6 13 E. Ash Street, Room 110 

Columbia, MO 65201 
Melinda Bobbitt, CPPO, CPPB Phone: (573) 886-439 1 
Director of Purchasing Fax: (573) 886-4390 

E-mail: mbobbitt@boonecountymo.org 

October 29.201 4 

Grote and Associates Inc. Penman & Winton Consulting Group 
Attn: Michael Grote, General Counsel Attn: Scott Penman, Principal Partner 
28 North 8'h Street, Suite 317 PO Box 684 
Columbia, MO 6520 1 Jefferson City, MO 65 102 

E-mail: MikeG3ga2.u~ E-mail: scott@,penman-winton.com 

RE: Clarification and Best & Final Offer #41-070CT14 -Lobbying Sewices 

Dear Mr. Penman and Mr. Grote: 

This letter shall constitute an official request by the County of Boone - Missouri to enter into 
competitive negotiations with your firm(s). 

Your firm(s) has been selected for interview. 

Date: Monday, November 3,2014 
Time: 3:00 - 4:00 p.m. central time 
Location: Boone County Purchasing 

Boone County Annex 
613 E. Ash Street, Conference Room 
Columbia, MO 6520 1 

In addition, the evaluation team would like for you to address the attached clarification questions 
in writing and also during your interview. Questions will be asked by our evaluation team 
throughout or at the end of your interview. If needed, we will have a laptop and projector 
available with Internet access. 

The attached Clarification I Best and Final Offer Form includes any changes being made to the 
RFP as a result of this BAFO request. The Best and Final Offer Form must be completed, signed 
by an authorized representative of your organization, and returned with your detailed 
Clarification I Best and Final Offer response. 

As a result of this request for Clarification I Best and Final Offer #1, you may now modify the 
pricing of your proposal andor may change, add information, andor modify any part of your 
proposal. Please understand that your response to this BAFO request may be your final 
opportunity to ensure that (1) all mandatory requirements of the RFP have been met, (2) all RFP 
requirements are adequately described since all areas of the proposal are subject to evaluation, 
and (3) this is your best offer, including a reduction or other changes to pricing. 



You are requested to respond to this BAFO by 4:00 p.m. October 31,2014 by e-mail to 
m b o b b i t t @ ~ b o o n e c o ~ ~ ~ ~ t y ~ ~ ~ o . o r ~. Your written response will be distributed to the evaluation 

team. 


You are reminded that pursuant to Section 610.021 RSMo, proposal documents including any 
best and final offer documents are considered closed records and shall not be divulged in any 
manner until after a contract is executed or all proposals are rejected. Furthermore, you and your 
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf) 
must direct all questions or comments regarding the RFP, the evaluation, etc., to the buyer of 
record. Neither you nor your agents may contact any other County employee or evaluation 
committee member regarding any of these matters during the negotiation and evaluation process. 
Inappropriate contacts or release of information about your proposal response or BAFO are 
grounds for suspension andlor exclusion from specific procurements. 

If you have any questions regarding this Clarification / BAFO request, please call (573) 886- 
4391 or e-mail Mbobbitt@,boonecountymo.org. I sincerely appreciate your efforts in working 
with Boone County - Missouri to ensure a thorough evaluation of your proposal. 

Sincerely, 

Melinda Bobbitt, CPPB 
Director of Purchasing 

cc: 	 Evaluation Team 
Proposal File 

Attachments: Clarification 1Best and Final Offer (BAFO) Form #I  



BOONE COUNTY - MISSOURI 
PROPOSAL: 41-070CT14 -Lobbying Services 

CLARIFICATION / BEST AND FINAL, OFFER FORM #1 

This Clarification / BAFO is issued and incorporated into and made a part of the Request for 
Proposal Documents. Offeror is reminded that receipt of this BAFO should be acknowledged 
and submitted on or before 4:00 p.m. October 31,2014. 

CLARIFICATION - please provide a response to the following requests. 

1.1.Legislative drafting left to the county. This is different than other proposals received, why? 

1.1. Cost 

1.3.Discuss how you would navigate a conflict between CERF & other government clients and 
Boone County. 

1.4. Is Boone County a large enough client for GroteIPenrnan~Winton for us to receive adequate 
representation? 

1.5. With lengthy client list, will they have difficulty being at committee meetings/hearings as 
needed? 

1.6.Provide more detail on subcontractor relationships. 

1.7. Two different types of legislative reports were presented. Which is an example of how the 
County's would be presented if awarded the contract? 

In compliance with this BAFO request, the Offeror agrees to furnish the services requested and 
proposed and certifies helshe has read, understands, and agrees to all terms, conditions, and 
requirements of the RFP and this BAFO request and is authorized to contract on behalf of the 
firm. 

Company Name: 

Address: 

Telephone: Fax: 

Federal Tax ID (or Social Security #): 

Print Name: -
Signature: 

Title: 
Date: 

E-mail: 



IX. RESPONSE FORM - RFP41-070CT14 

Company Name: 	 Grote and Associates Inc. and Penman and Winton Consulting Group 
Joint Proposal 

Address: 	 Grote and Associates Inc. Penman & Winton Consulting Group 
28 North 8th Street PO Box 684 
Suite 31 7 Jefferson City, Missouri 651 02 
Columbia, Missouri 65201 

573-256-7060 phone 573-635-6044 phone 
573-445-8888 fax 573-635-2858 fax 
Mike@ga2.us email scott@penman-winton.com 

55-0887360 Federal Tax ID 43-1 732207 Federal Tax ID 

Name: 	 Michael Grote Scott Penman 
General Counsel Principal Partner 
Grote and Associates Inc Penman & Winton Consulting Group 

Date 	 Date 

These signatures above verifies that Grote and Associates and Penman and Winton 
Cons~rlting Gr01.l~ are submitting a joint proposal for Boolie County's request for proposal 
titled Lobbying Services for Boone County - IVlissouri RFP#41-070CT14 



a) Business/Organizational Information - Provide basic biographical information about your 
organization, including the name and any former names, address, date organization was es- 
tablished, mission statement of the organization, names of all members, and management 
staff. 

Grote & Associates and Penman & Winton Consulting Group represent several clients 
jointly. Not only do shared clients gain a broader range of skills and experience but they also 
benefit from an increased presence in the capitol. This approach brings clients an extended 
sphere of influence w i h n  State Government. All three principals of the firms are well re- 
spected and have strong relationships throughout the capitol. 

Grote and Associates Inc. is a governmental affairs consulting firm with experience in 
state government relations with legislative, executive and judicial officials, grassroots 
issue advocacy, political and non-profit fundraising and Federal Elections Commission 
and Missouri Ethics Commission campaign finance compliance. Grote and Associates 
was established in 2004 by Heather Grote and is currently completing certification as a 
woman owned business enterprise. 

Grote and Associates has been involved in numerous legislative efforts working both as 
part of a coalition as well as targeting specific issues for individual clients. The members 
of Grote and Associates through numerous projects and experiences have developed the 
relationships necessary to be successful for our clients. Grote and Associates has a di- 
verse background with expertise in government relations, political analysis, statewide 
issues campaigns and budget issues. Tlus gives us the ability to provide comprehensive 
legislative resources to our clients. 

Grote and Associates has the experience to develop a targeted state-wide campaign to 
increase public awareness with both traditional media and internet based technology to 
achieve broad based support of our clients' issues. 

Grote and Associates manages state and federal candidate, political action and continu- 
ing committees providing reporting services as well as necessary compliance to guide 
your organization through ever changing state and federal regulations. 

Penman & Winton is a Jefferson City based governmental consulting h established in 
1994 by D. Scott Penman and David Winton. Combined, the firm has more than thirty-five 
years experience in Wssouri's political system and is committed to providing its clients with 
the hghest quahty professional representation in the State Capitol. 

Penman & Winton strives to maintain a hard-earned reputation for integrity honesty and 
commitment among state policy makers, bureaucrats, and professiond colleagues. Ths 
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reputation is based on a desire to devote the greatest portion of the fmn's energy to worlung 
with organizations, which serve a public interest. This unique specialty places Penman & 
Winton in its own category and has proven beneficial to its clients. 

Since 1994, Penman & Winton's clients have been a substantial part of many successful legs- 
lative, budgetary, and regulatory initiatives. The fmn has built a positive reputation within 
the political community for its integrity, Qligence, and commitment to social causes. Ths 
reputation provides a foundation of trust between Penman & Wmton and policy makers on 
essential social issues in Mrssouri's Legislature. 

Penman & Winton prides itself on providing an extensive scope of services from limited 
lobbying to desigrung and implementing grassroots organizing programs. Whde the scope 
of contracts varies, Penman & Wmton's dedication to each client remains consistent. 

As lobbyists in the State Capitol, the members of Penman & Winton are known to be honest 
and forthright. Legislators know Penman & Wmton can be trusted to provide balanced and 
accurate information. The members of Penman & Winton are extremely dedicated and re-
fuse to be out-worked. Thorough research and an in-depth understanQng of the dent's 
desired outcomes precede any contact with legslators. The partners' integrity and dedica- 
tion to their clients are among the firm's greatest strengths. 

Both partners can be found in the State Capitol continuously during the legislative session 
and maintain contact with key elected officials and decision makers throughout the year. 
This contact assists in faalitating close relationships with legislators, the key to successful 
legislative outcomes. Penman & Winton's advocacy for dents doesn't begn and end with 
the legislative session, but continues throughout the year. 

Coalitions with other organizations, lobbyists, and members of the General Assembly serve 
as an important component of many successful legislative campaigns. Penman & Winton's 
legslative strategy often includes working with other organizations or lobbyists on initia- 
tives. This has faahtated strong relationshps with a variety of groups and inhviduals 
across the spectrum of the political community. 
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b) Staff Information - Provide resumes of each professional in the organization, including a 
description of experience, technical competence, and areas of expertise. The description 
should also include the number of ancillary staff with job descriptions or titles and relevant 
experience available for assignment. 

M I C H A E L  G R O T E  

G e n e r a l  C o u n s e l  


Michael D. Grote's background includes state and federal lobbying and political cam- 
paigning. A native Oklahoman, he moved to Missouri to attend Westminster College. 
Upon receiving a Bachelor of Arts degree from Westminster College, he attended the 
University of Missouri, School of Law receiving h s  Juris Doctor. He went on to work for 
a number of statewide and local political candidates in Missouri. Michael developed 
policy recommendations and directed the enactment of those proposals for political 
campaigns. In 2001, he joined the staff of the Missouri Chamber of Commerce and In- 
dustry as a lobbyist. 

During his tenure with the Missouri Chamber, Michael served as vice-president of gov- 
ernmental affairs; he was responsible for developing the agenda and managing all legis- 
lative activity for the organization. As general counsel, he directed the activities of the 
Missouri Chamber Legal Foundation, a non-profit entity that was focused on reforming 
the legal system and assisting the members of the Missouri Chamber with issues before 
Missouri courts. He also managed the political action activities of the organization, in- 
cluding fundraising and development, and execution of statewide media campaigns. 
He also provided compliance with state and federal campaign finance laws for the 
Missouri Chamber PAC and its contributors. 

Since 2008, Michael has been working as the general counsel of Grote and Associates 
managing the governmental affairs activities of the corporation. In this capacity, Mi- 
chael represents clients before the Missouri General Assembly, the Governor and h s  ex- 
ecutive administration. Michael combines his more than 13 years in the Missouri Capi- 
tol advocating for clients with a unique understanding of the political process to suc- 
cessfully manage outcomes for clients of Grote and Associates. Additionally, he has 
served as managing partner of the Grote Group L.L.C., a law firrn specializing in cam- 
paign finance and election law. 

H E A T H E R  G R O T E  
P r e s i d e n t  

Heather W. Grote's background includes political and non-profit fundraising, event 
planning and campaign and political action committee management. Heather has 
worked with candidates at both the state and federal level developing and executing 
successful finance plans both in Missouri and throughout the United States. During the 
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last 12 years she has worked for a number of candidates providing experienced leader- 
s h p  to assist them in meeting their fundraising goals. 

Heather has also worked to assist corporations, foundations and non-profit entities in 
meeting their hancial needs. Heather has worked with small and large groups assist- 
ing them with simple membership plans to comprehensive campaigns. In 2009, Heather 
worked with Parents as Teachers on their 25th Anniversary Celebration and capitol 
campaign. In managng these activities Heather has utilized grant writing, securing 
state and federal appropriations, and creative event planning including informal gather- 
ings, intimate receptions, black tie galas and formal evenings with more than 1000 at- 
tendees, including the President of the United States. 

In 2010, Heather served as the National Fundraiser for Friends of Roy Blunt developing 
a network of fundraising support throughout the country on behalf of Senator Blunt's 
bid to become a U.S. Senator. During the 2004 election, she served as Finance Director 
for Missourians for Kit Bond where she directed all fundraising activity for Senator Kit 
Bond's successful re-election. In 2005, she founded Grote and Associates and has gone 
on to represent Missourians for Kit Bond as well as KitPAC, a national leadership com- 
mittee. KztPAC has successfully raised funds for candidates throughout the country as- 
sisting them in their election efforts. Additionally, she has developed plans for congres- 
sional candidates, statewide office holders as well as political action committees here in 
Missouri. 

Additionally, in 2011 Heather co-founded MOmentum Group LLC. MOmentum pro- 
vides clients with all the fundraising, campaign strategy and political services they need 
under one roof. MOmentum is Missouri based and focuses on Missouri associations 
and candidates for the Missouri House of Representatives and Senate. 

Heather currently serves as a member of the Columbia Police Foundation Board. She 
grew up in Oxford, mssissippi and is a lifelong Ole MISSRebels football fan. Heather 
moved to Missouri to attend the University of Missouri School of Journalism and 
graduated with a degree in Advertising and minors in Marketing and Political Science. 

D .  S C O T T  P E N M A N  
P r i n c i p l e  P a r t n e r  

D. Scott Penman received a Masters in Divinity from Eden Theologcal Seminary in St. 
Louis, Missouri after completing h s  Bachelor of Art in Human Services & Theater from 
Doane College in Crete, Nebraska. Following graduation from Eden, Scott began his 
career in St. Louis at the Reform Organization for Welfare (ROW-EL). As a legislative 
liaison/issues organizer for ROWEL, Scott drafted Missouri's welfare reform legislation 
that serves as a model at both the state and federal level; advocated with members of 
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the legslative and executive branches of state government; and trained and organized 
association members on legislative advocacy. Scott left ROWEL in 1994 to form the 
Penman & Winton Consulting Group with David Winton. 

D A V I D  W I N T O N  
P r i n c i p l e  P a r t n e r  

David Winton attended the University of Florida in Gainesville where he successfully 
completed an undergraduate degree in Economics as well as a Masters degree in Public 
Administration and Public Policy. David began his career in the political sector as the 
Government Affairs Director at the Jewish Federation of St. Louis from 1992-1994. It 
was this experience that established his interest and commitment to representing the 
non-profit community in Jefferson City. David left the Federation to partner with D. 
Scott Penman. 

L I L L  H A N C O C K  

D i r e c t o r  o f  M a i l a g e m e l i t  S e r v i c e s  


Jill Hancock received a Bachelor of Science degree in Agricultural Economics from the 
University of Missouri in Columbia. Prior to joining Penman & Winton Consulting in 
2002, Jill served as a Boards & Commissions Associate in the Missouri Governor's Office 
and Constituent Specialist for a Former United States Senator. As an integral part of 
Penman & Winton, Jill is responsible for event planning; legislative research; publica- 
tion development; and overall client management. Jill specializes in strengthening as- 
sociations and client organization. 

C A S E Y  M I L L B U R G  

A s s o c i a t e  


Casey Millburg received a Bachelor of Arts degree in Political Science from Truman 
State University in Kirksville, Mssouri. At Truman, Casey launched a successful com- 
munity oriented website, managed on and off-campus events, and researched consult- 
ing firm activity during Mssouri election cycles. Prior to joining Penman & Winton 
Consulting in 2010, Casey served as a Legislative Intern for a former Missouri State 
Senator. At Penman & Winton, Casey assists with event planning, project management, 
client communication, and research. 

A N N  K I S T N E R  
P r o j e c t  M a n a g e r  

Ann l s t n e r  is a graduate of the University of Missouri in Columbia with a Bachelor of 
Science degree. Prior to joining Penman & Winton in 2011, Ann worked in the educa- 
tion, healthcare, and agricultural fields. At Penman & Winton, Ann assists with event 
and meeting preparation, client correspondence and membership services, as well as 
day-to-day administrative operations. 

Page 5 of 24 



C) Work History - Provide a listing of all government agencies for which work was performed 
within the preceding two years and a description of the expertise provided in government 
relation's service of similar scope including examples that improved performance or solved 
issues. In the event your organization has not performed professional services for govern- 
mental entities, then provide a listing of institutional or business clients for whom work has 
been performed in the preceding two years. Provide a contact name, title, and phone number 
for each reference. If references are unavailable, provide a detailed explanation of why refer- 
ences are not available. Provide a description of experience providing government relations 
consulting service on priority issues of Boone County inchding but not limited to state 
grants, environmental quality rules and regulations, changes effecting sales and property tax, 
neighborhood improvement districts, debt issuance, etc. 

Grote &Associates and Penman & Winton Consulting Group 
Government Affairs Clients 

ITC Holdngs Corporation 
Francie Brown, VP Govt. Affairs Western Governors University 
517-487-4844 Dr. Angie Besendorfer, Chancellor 

(314) 677-2302 
Tesla Motors Inc. 
Daniel Witt - Manager Business 
Development & Policy 
408-482-5570 

Grote &Associates 
Government Affairs Clients 

Bristol-Myers Squibb Company CGI Technologies and Solutions 
Grant Cale - Associate State Director John Stephan - Director Government 
Government Affairs Markets 
630-232-5834 740-629-4048 

City Utilities of Springfield, Missouri Dogwood Energy LLC 
Kyle McClure - Director of Public Policy Rob Janseen - General Manager 
and Government Affairs 202-249-0215 
41 7-831-8370 

Hemphill and Associates 
Brent Hemphll -President 
573-634-0050 
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Missouri School Boards Association Oxford Health Care 
Michael Reid - Associate Cheryl Fitch - Vice President 


Executive Director 573-883-750 

573-634-7510 


Grote and Associates 

Political, Fundraising and Ethics Compliance Clients 


Citizens to Elect Kurt Schaefer Attorney I tPAC 
General Senator Kit Bond 
Senator Kurt Schaefer 314-552-6546 Lynn Jenkins for Congress 
573-761-5008 Pat Leopold - Campaign Manager 

785-506-2555 
Citizens for Riddle 

Representative Jeanie Riddle Missouri Growth Association PAC 

573-220-927 Megan Werner - Assistant Director 


314-265-3045 
Hanaway for Governor 

Catherine Hanaway Missouri Farmers Care 

314-480-1500 Dan Kliensorge - Executive Director 


573-821-2040 
Friends of Caleb Jones 
Representative Caleb Jones Missouri I d s  First 
573-424-7452 Emily van Schenkof - Deputy Director 

573-826-0031 
Friends of Munzlinger 
Pat Thomas - Chief of Staff Protect the Harvest 
573-473-6454 Brian Klippenstein - Executive Director 

202-441-2276 

Penman & Winton Consulting Group 

Government Consulting Clients 


Acupuncture Association of Missouri AT&T Missouri 
Jennifer Wyatt -President John Sondag -Missouri President 

816-399-3731 314-235-2400 
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BY-Lingual International Assistant Services 
Juha Ostropolsky -Executive Director 
314-812-9320 

BJC Healthcare System 

Leann Chilton -Director of Govt. 

Relations 

314-286-2151 


County Employees Retirement Fund 

Sarah Maxwell -Executive Director 

573-635-9203 


CoxHealth 
Laurie Cunningham -VP Corp. 
Communications 
417459-3484 

DentaQuest 
&m Lawson -
Regional Sales Executive, 
Western Region 
480-361-9058 

Family Resource Council 
Greg Echele -Executive Director 
314-534-9350 

FIG LLC and its affiliates 
Jeremy Kudon -Partner at Orrick, 
Herrington & Sutcliffe LLP 
212-506-5343 

Gateway Foundation, Inc. 
Gregg Dockins -Director, Correction 
htiatives 
815-220-9058 

Health Management Systems 

Jeremy Gorenstein -Director, State 

Govt. 

602-617-1177 


March of Dimes 

Trina Ragain -State Director of 

Government Affairs 

314-531-9963 


Maximus 
Pam Corbett -Govt. Relations Manager 
703-251-8528 

MERS/Missouri G o o d d  Industries 

Lewis Chartock -Executive Director 

314-241-3464 


Metropolitan St. Louis Sewer District 
Kyna Iman 
314-651-1185 

Mssouri 911 Directors Association 
Lsa Schlottach -President 
573437-7774 

MO Association of Rural Health Clinics 
Sheila Feekes -President 
816-539-2117 

Missouri Council for In-Home Services 
Diane Noah -President 
660-263-1517 

Missouri Family Health Council 
Connie Cunningham - Executive Director 
573-636-4060 
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Missouri Foundation for Health 
Ryan Barker -Policy Analyst 
314-545-5500 

Missouri Jewish Federations 
Stephen Cohen -Asst. Executive Director 
314432-0020 

National Assoc. of Social Workers MO 
Tamitha Price -Executive Director 
800-333-6279 

Non-Profit Missouri 
Barbara Levin -Board Chair 
314-935-6661 

Pageminder 

Bob Reed -President 

913-649-3270 


Pfizer 
Drue Duncan -Govt. Affairs Director 
573-823-8707 

Recorders' Association of Mssouri 
Betty Johnson -Legislative Committee 
573424-2649 

Satellite Broadcasting Association 
Lisa McCabe -Senior Director, Public 
Policy & Outreach 
202-658-9499 

Penman & Winton 

Association Management Clients 


Acupuncture Association of Missouri 
Jennifer Wyatt -President 
816-399-3731 

MO Association of Rural Health Clinics 
Sheila Feekes -President 
816-539-2117 

Missouri Association of School Librarians 
Lysha Thompson -President 
573-369-2375 

Missouri Council for In-Home Services 
Diane Noah -President 
660-263-1517 

MO Society of Eye Physicians & Surgeons 
Jerry Blair, MD -President 
573-874-1616 

Non-Profit Mssouri 
Barbara Levin -Board Chair- 
314-935-6661 

Transportation Enpeers Assoc. of MO 
Brandon Campbell -Secretary/ Treasurer 
41 7-829-8044 
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The principal partners of the team all have vast experience in various policy areas. As 
with all new clients it will be important to assure the team understands the County's 
unique perspective and understanding of any given policy area. Ths  would be a focus 
of pre-session transitioning. 

Specifically the team has experience with environmental quality rules and regulation 
and tax policy including community improvement district policies. Facilitating entities 
malung application for and legislation related to tax credit programs, specifically neigh- 
borhood assistance projects. 

During the 2014 legislative session members of the team worked with various environ- 
mental entities to protect existing electrical generation facilities witlxn the state while 
ensuring compliance with Federal EPA Air Quality Guidelines. 

In previous legislative sessions team members sought statutory economic development 
incentives for a data center project within Boone County. The scope of work on this pro- 
ject brought members of the team into direct contact with numerous policy areas enu- 
merated as priority for Boone County. 

d) Performance Ability - Identify the staff that would be assigned to this contract. Indicate 
the lead lobbyists that will be engaged with the County. Describe the programs or activities 
your firm will perform in order to meet the requirements of the Scope of Work described 
above. Please describe your approach using your experience to meet the needs of Boone 
County. Describe in detail, anticipated transitioning requirements and time frames should 
your firm be selected. 

It is the goal our team to provide seamless services to Boone County. Both Grote & Associ-
ates and Penman & Winton pride themselves on the members of its team and their unique 
talents; however, clients can expect a clear line of communication witlun the two organiza- 
tions. It is the lead partner's obligation to orchestrate the efforts of the team in order to cre- 
ate the greatest level of service. The team will work in conjunction with Boone County to 
identify the most appropriate lead partner should the team be selected. At the time of sub- 
mission it is assumed that contact will be Michael Grote and D. Scott Penman. 

Additional key staff would be assigned to th~s contact as deemed necessary to achieve 
Boone County's goals, but may include key sub-contractors that attend committee hearings. 
Ths additional resource helps assure Boone Counties specific interests are being met. With 
multiple legslative committees hearing various legslation of interest to Boone County the 
more eyes and ears available the better. 
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Provide strategic advice t o  Boone County: 

The GA&PW team has the relationships to assist Boone County to increase its involve- 
ment and relationshps with legislators and members of the administration. The 
GA&PW team can assist Boone County with developing strong personal relationships 
with legislators and decision makers to assist all aspects of Boone County and political 
involvement in Wssouri. We have strong relationships not only with legislators 
throughout the state but especially with the Columbia delegation. These relationships 
will assist Boone County in it's efforts in Jefferson City and ensure a strong positive re- 
lationship with it's elected officials. 

The GA&PW team has extensive experience with fiscal and budget issues before the 
Missouri Legislature. We represent a number of clients on budget issues and have rela- 
tionships with the existing Chairperson of the House Budget and Senate Appropriations 
Committee's as well as those who will lead those committees in the future. This knowl- 
edge of providing long-term relationship development and strategic planning will help 
Boone County meet its long-term goals. 

The GA&PW team has worked in the Missouri Capitol with a number of organizations, 
legislators, activists, lobbyists and citizens to accomplish legislative goals. This experi- 
ence allows us to develop a broad network of relationships and coalitions that Boone 
County would have immediate access. This access provides Boone County with in- 
creased opportunity to acheve its goals and build strong relationships for future activi- 
ties. 

Provide activity reports t o  Boone County: 

A tremendous amount of information is collected during a legislative day. Pertinent infor- 
mation will synthesized in a concise and clear format. The combination of written, elec- 
tronic and verbal communication will provide a clear understanding of government adivity 
related to its 1e.gslative agenda. 

In adchtion to formal, scheduled reporting the partners are in regular contact with clients via 
phone and e-mail. Ths contact is meant to enhance, not replace, regular written communi- 
cation. During the regular legslative session the County will receive weekly written re- 
ports on legislative activities of the General Assembly. Accompanying the report narra- 
tive will be status updates on all related bills providing a quick reference for county officials. 
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Monitor and successfilly represent Boone County's priorities: 

The GA&PW team will be in the Capitol on a daily basis actively monitoring and repre- 
senting the interests of Boone County under its direction. Daily activity and relation- 
s h p  development in the Capitol is the stock and trade of our team. Our teams experi- 
ence and reputation will be an excellent asset to Boone County. 

Plan and coordinate legislative visits by Boone County: 

The GA&PW team has the necessary experience to successfully plan and facilitate meet- 
ings on behalf of Boone County. We will ensure that all details are attended to from ap- 
pointments to briefing materials and pre-work. The GA&PW team provides these serv- 
ices to numerous clients and will ensure Boone County a productive visit when meeting 
with members of the legislature or individuals within the administration. 

Relationship Deve lopment with Boone County Delegation: 

Term limits require a more dynamic approach to government relations. House and Sen- 
ate leadership as well as local delegations change quickly and Boone County must be 
able to have immediate relationships to ensure that it's interests are being represented. 
The GA&PW team works to develop relationships with incoming members and build 
early relationships with future leaders. This allows our clients to have long standing re- 
lationships with decision-makers. The members of the Columbia delegation work with 
each other better than most local delegations. Their cross-party relationship can be very 
positive for Boone County, however it is imperative that they are well informed of ac- 
tivities and decisions by the Boone County so they can represent our interests. Our team 
will work to strengthen your existing relationship and build strong lines of communica- 
tion that will assist Boone County in working with it's elected delegation. 

Boone County Legislative Approach: 

The GA&PW team offers Boone County an extensive array of services initially focused 
on monitoring issues of interest and increasing Boone County relationships with 
legislators and decision makers in Missouri. This includes legislative monitoring of 
legislation, committee hearings, interim committee meetings, and floor debate. The 
GA&PW team will also provide detailed bill analysis, traclung of legislation administra- 
tive rules changes and analysis. 

Our method of influencing the legislative process involves worlung with identified 
sponsors and champions of issues to file legislation and initiate the discussion points 
among their colleagues. We then identify appropriate supporters to provide testimony 
and develop relationshps with other entities or organizations that may have a similar 
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interest to support our efforts. We work with every member of the committee to ensure 
success prior to the committee hearing and executive session. During the various stages 
of legislation development, we are continually providing information to legislators. We 
believe the best form of communication with legislators is direct in-person communica- 
tion. Whle successfully managing your legislative strategy we also maintain the integ- 
rity of Boone County. 

Boone County Liaison with the Governor and Executive Administration: 

The GA&PW team has successfully worked with the Governor's office on a number of 
recent legislative and policy projects providing us with the necessary relationships to 
assist Boone County. 

Boone County Transitional Requirements: 

Whenever we engage a new client one of the first priorities is to familiarize ourselves with 
that client's history structure, priorities and philosophy of engaging state government. Be- 
ing all residents of Boone County the principals would begin this process with a significant 
head start. Reviewing county budgets can also greatly benefit the team's ability to under- 
stand the internal structure of the county but also the points of intersection with state and 
federal law. 

Ths type of review and education can take place over the course of several meetings with 
county elected officials as well as key staff. Ths can either take place over the course of sev- 
eral meetings or an extended agenda can be covered during a longer meeting. The team 
stands ready to begn this work upon the execution of a contract. This briefing should begn 
prior to sooner before the beginning of the legislative session in January. The sooner the bet- 
ter for all parties involved. 

Our ability to provide Boone County with access and relationshps with the legislative, 
executive, judiciary and develop a comprehensive governmental relations outreach is 
exceptional. The GA&PW team is best situated to represent Boone County. We provide 
a bi-partisan approach on long-term relationshps and unique experiences both inside 
and outside of the Capitol. This approach will provide Boone County with all of the re- 
sources necessary to accomplish it goals, and strengthen long-term relationshps in the 
Missouri Capitol. 
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e) Additional Information - Please submit a copy of written legislative updates or analysis typical of 
your representation of public governmental entities. The proposing firm shall provide proof of ap- 
propriate lobbyist registration applicable to Missouri Law, and shall maintain the same during the 
Contract period. 

From: Penman & Winton Consulting annk@penrnan-winton corn 

Subject: PW Legislative Update -April 4. 2014 


Date: April 4, 2014 at 512 PM 

To: caseyOpenman-winton.com 


PEIVMANStWIIVTON 
CONSULTING GROUP, INC. 

I April 4, 2014 

Senate Hears Campaign 
Finance & Ethics Reform Bills ........................................................ 


I-louse and Senate Discuss Tsx LEGISLATIVE UPDATE Cut Bills ........................................................ 

House Briefly Debates 
Twnsportation Tax 

Legislatvre Seeks Study or] 
Health Caie Workforce 
Development ........................................................ 

Tax Credit for En~ployers Who 

Hire STEM Interns 


C ~ r l l f l l i t ~ ~ € ~Movc o i l  Pay clay 

and Install~nent Loan Eills 
........................................................ 

l~nportantDates ........................................................ 
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April 2014 

1- Last Day to Introduce House Bills 
15- Last Day to Report House 
Consent Bills from Senale Cornmiltees 
21 - Easter Break - No Session 
22 - Session Reconvenes -TBA 

May 2014 

9 - ApproprlaUons Bills Must Be Truly 
Agreeqlnally Passed - 6:00pin 
16-Last ~ a " ~of Session -Ends at 
6:00 pm 

30 - Adlourn Sine Dle 


July 2014 

14 - Governormust epprovg or veto 

bllls by this datb 


August 2014 

28 - Effective date of most bills (unless 
an emegency dause Is specifled) 

September 2014 

11-Veto Sesslon - 12:OO p.m. 

November 2014 

4 - Election Day 

December 2014 

1- Pre-filing of bills for the 2015 
Legislative Session beghs 

The House debated the paycheck protection bill this 
week and perfected it by a vote of 83-70. Sponsored by 
Representative Holly Rehder (R-Sikeston). HB 1617 
would prohibit public employee unions from using 
employee fees for political purposes without the written 
permission of the worker. The bill specifically excludes 
firefighter and police unions, as well as private-sector 
workers. Similar legislation was passed by the General 
Assembly in 2013, but was vetoed by the Governor and 
not overridden by the Legislature during the annual Veto 
Session in September. On Thursday, the House third 
raad and passed the bill to the Senate by a vote oi  83- 
69. Activity on this bill may be a bit of a test vote as the 
Speaker contemplates bringing the Right to Work 
legislation to the House Floor for debate. Given that the 
paycheck protection bill got one vote over what is needed 
to pass a bill in the House and some Republicans have 
already announced that they do not support the Right to 
Work leglslation, It appears that passing this bill out of the 
House will not necessarily be easy. It has been rumored. 
however, that the House wuld bring up the Right to Work 

qules, Resolutions and 
Tuesday to hear SB 486, 

on Rupp (R-St.Charles). 
nodify the campaign 

Senator Rupp said that his bill returns campaign 
limits in varying amounts. Candidates for Governor, 
Lieutenant Governor, Secretary of State, State 
Treasurer, State Auditor or AHorney General are 
limited to receivlng $25.000 from iridividuals and 
committees. Contribution limits for other offices are 
limited lo: Senators $10.000; State Representatives 
$2,500; and $2.500 for any other public office. The 
aggregate amount of contributions by a single 
contributor to a political party committee in a 
calendar year is $50,000. 

Senate Bill 486 also Includes: a provision prohlbitlng 
committee to committee transfers: individuals acting 
as a treasurer or deputy treasurer of a committee 
can only serve in that position for one committee at a 
time; and committees must have a physical address 
and cannot have the same address as any other 
committee. There was no testimony presented 
either for or against lhe bill and no further action was 
taken on it this week by the Committee. 
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2099 'do pass" by a vote of 11 to 0 

On Tuesday, the House Economic Development 
Commitlee heard HB 2038, sponsored by 
Representative Ron Hicks (R-St. Peters), which 
provides a funding mechanism for the Missouri 
Science, Technology, Engineering and Mathematics 
Initiative (STEM) created by the Missouri General 
Assembly within the Department of Higher Education 
to increase interest and the number of graduates in 
lhese fields. The Department may award matching 
funds through this initiative to public institutions of 
higher education as part of the annual appropriations 
process. Unfortunately, this has been unfunded to 
date. Representative Hicks said HB 2038 Is a way 
to fund the STEM program. This legislation allows 
businesses to hire interns enrolled as a student 
majoring in a science, technology, engineering, or 

mathematics at a Missouri public or private hvo or 

four-year college. The business, aRer hiring the 

intern, can apply lo the Department for up to $5,000 

of his or her state tax liability to be removed and 

placed in the STEM Fund. Representative Hicks' 

legislation caps this lax credit at $50.000. There Is 

no limit on the amount of private funds that could be 

placed in the fund. Representative Hicks believes 

that this will help students and spur economic 

development. 


Representative Michael Butler (D-St. Louis City) 
introduced HB 1171, which is similar to HB 2038. 
Representatives Hicks and Butler will work together 
to combine the two bills into a House Committee 
Substitute that will be presented to the Commitlee 
for their approval. 

Appearing in support of HE 2038 was A!ex Hanson. who 
is a Mizzou senior and a representative of the 
Association of Students of University of Missouri. He 
asked the Committee to fund the STEM program. Alex 
lestified that there are 3.1 STEM jobs for every applicant 
and these are good paying jobs. No one appeared In 
opposition and no further action will be taken on either bill 
unlil the House Committee Substitute is available for their 
review. 

This week the House Financial Institutions 
Committee gave h e  HCS SS SB 694 a "do pass" 
recommendation. This bill modifies the laws relating 
to payday loans by increasing the annual licensing 
I-- L.. 0-nn r - Ecnn --.,---a:-- I ,  -I-.. ---c.:c.:I-
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tee uy ~ L WIU 33w per ruwuu~t. II also prurilvlts 
extensions and renewals and establishes several 
conditions by which borrowers may repay their loan 
under an extended payment plan. This bill also 
repeals the law that limits the total amount of 
accumulated interest and fees to 75% of the original 
loan amount. The next stop for the bill is the House 
Rules Committee where it will need approval before 
it can be advanced to the House Calendar of Senate 
Bills for Third Reading. 

T ie  Senate Committee on Financial and Governmental 
Organizations and Elections advanced SB 866 from their 
Committee this week wilh a 'do pass" vote. Senate Bill 
866 defines "traditional installment loan" and prsernpls 
local governments from passing certain ordinances that 
would affect these lenders. The bill has been placed on 
the Senate Calendar of Senate Bills for Perfection where 
it awai!s debate by the full Senate. 

Forward t m 

Q , A f n t l t d  

Tn~semal iva5 sent to caseyDpmman-~intoncwnby m k O m m a n - m n m  
Uodate hofile1EmalA d d r e s s  Listant remoia; with S a f e U h ~ u ~ b e ' ~Pmacv Pole 

Page 17 of 24 



~rrcmprrdto clrtle &c 

much nvrdud mcormc to tl 
unrkcr c o m p n u r i o n  

y t c m  a d  rlu sccond 
injar). hd.h a c c  Ekll l 
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cump<nurion rc&m~, an 

iswc tint the !.[irpuuri 

rhe  ?stun YC M1o1~p-1l inanrd  nut;lieablr for the narc Thc S~.natrw r i e d  on the bill 

Scmw ic u-rshing r o g d u r  and is c a p ~ l c a f a c c u m ~ l i r l ~ i ~inlporr;lnr rrL'ornr h i s  scvrkt 


Xlisaclri Haucr, ln~wrvrris nhing a ~nuchrlowtr z p p r n ~ c h  


HGILC:h 5  tt.7Ln UF mil puscd hiHCII:SC c ~ i t l l ~  ux cmdir bi!l HOUII.I ~ L T Z ~ G I I  t.cnn.nlcn: 


17 Iirp. Eric Burliron (R~!+rinpEcld:). H B 8- n:a~~lrc\rizccr
i ~ u m b c rof crisring rax 
its d r n  have cirhcr crpirrJ o;;rc crr m uxpin: rhr,r pn-nridc bcnrl;tr m prcgnanrv rcwluxc 

:CIS. surviving S ~ X I Y =  uIa po!iic otf;c~rs. food p in t r i s  iljd otljcr a d ~ c r  clurinhk rcr~iccr. 
.s i s  r l ~ramc Lnjiu2p that rlrr Scnarc pvcd 1x1wrclr. Ahrr complc~~ng  rhiz h:ll. thr 
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an insolvcnc knd Tor disabled workers hy 

raising on busincssa w d  rejaicring 

tiuturc claims. A hill dcbstcd hluncloy 


h4issouri Gov. Jay Nixon is Iw~tisyhis 

8s a ~andicionof crnplo)mlcn~nnd tmkc 
h4jssouri thc nation's25th 'riglit-to-u'urk' 
stntc. Union mcmbtrs set sjlmtly as rhc 
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h4ismnri GOY. Jay Nixon n i a k  himstlf 
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Committee Reports Er Itcrns of Interest to Boone County I I 
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--------- 

LOBID:- Received D a t e : t / _ r ( i W  
Michael David Grote Termination Date: 

Lobbyisl's Address 28 North 8th Street 

Mirrauri,MO 65203 

(573) 256-?OW 

573455.E883 

We#lHide Rindpal Llsl 

edndRnl~z)-~a 
. . . . . . . .  

To select a different reporh'ng year: s e c t  a YO= soo ~ a p o r ~rca 

.. ......,- ... .- .......-................. 


5/5/2014 11:29:17 AM 

-- -.-- ---.-
9/9/2014 5:34:53 PM . . . . . . . . . . . .  . . . .  - --. . . . .  
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LOBID:LQMZFLZ1 ReceivedDate:1&/= 
D k o t t  Penman Termination Date: 

LobbyXr Address PO Box 684 

Lobbx'sAddress1 

Jefferxln City, bl0 65102 

157316 3 5 . W  

(573)635-2658 


SewIHide Rincipal Lisl 

. .  . . 

..-- -- -..-. - -. 
-

5/12/2014 258146 PM -

. 9/3/2014 23238  PM 
~~ ~ ~ ~. . .... - -- ... . . 
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f) Conflict of Interest - Disclose any possible conflicts of interest with Boone County. If a po- 
tential conflict of interest were to arise during the contract period with Boone County, de- 
scribe the process used to address the conflict within the firm. Describe how Boone County 
would be notified of future conflicts of interest. 

The GA&PW team manages its client portfolio as to prevent crossover between indi- 
vidual clients interests and concerns. We also provide a forma1 client conflict check to 
existing clients. Both firms prior to submission of the response to Boone County's RFP 
performed a conflict of interest check with our existing clients. No conflicts currently 
exist. 

Should a conflict develop our team, comprised of two separate lobbying firms present- 
ing a joint bid, would bifurcate our efforts with the conflicted firm eliminating the con- 
flict and allowing the other firm. to represent the interests of Boone County. Addition- 
ally, as issues arise in the capitol constant communication with clients will allow both 
firms to vet any potential conflict prior to the conflict developing. 

The GA&PW team recognizes the need to keep confidential all activities performed on 
behalf of a client. 

g) Insurance -Adequacy of insurance coverage must be approved by the County. Describe 

the type and amount of professional liability insurance the firm carries. 


Grote and Associates carries general business liability insurance $1,000,000/ $2,000,000. 

Ahke Grote independently maintains lawyers professional liability in the amount of 

$100,000/$300,000. Penman & Winton maintains employee liability insurance in the 

amounts of $100,000/$200,000. 


h) Other Information -Provide any other information you believe pertinent to this 
request for proposal regarding your qualifications. Include a description of how you 
would propose to work with the County. Identify the information you would need 
the County to provide. Identify support, if any, that the County would need to pro- 
vide. For example, do you prepare and suggest language to the County to meet a need 
and the County edits? 

The county will need to provide technical support on issues including fiscal analysis of 
legislative proposals. The GA&PW team will ensure that relevant legislation is brought 
to the County's attention for review. When deemed appropriate staff or elected officiaIs 
will be asked to provide testimony in front of pertinent legislative committees. 
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The team will provide the County with recommendations regarding legislative propos- 
als and amendments. Typically the county will be responsible for legslative drafting. 
The team will work with appropriate entities in the capitol to assure drafts are consis- 
tent with Boone County's legislative goals. 

i) Fee and Payment Terms - Indicate a lump sum for the services to be provided for a con- 
tract period of January 1,2015through December 31,2015. The Successful Offeror may sub- 
mit monthly statements which are paid 30 days after receipt of a correct and valid statement. 
The consultant may be reimbursed for such expenses the consultant incurs if pre- approved 
by order of the Boone County Commission. The expenses shall be identified prior to being 
incurred by order of the majority vote of the Boone County Commission or by a County 
Commissioner who has been authorized to approve such expenses by order of a majority 
vote in the Boone County Commission and only when such approval is within the scope of 
such authorization. 

For the initial term of this agreement, the cost for the lobbying services outlined in the RFP 
and explained in this proposal shall be $38,500 for the scope of work as described in the RFP. 
Services and contract amount are negotiable. A retainer in the amount of $2,500 will be due 
upon initiation of the contract. The remainder of the fee shall be paid out in twelve equal 
monthly installments in the amount of $3,000. 

The team would also request an  expense line for each year not to exceed $2,500. Expenses 
would be incurred under the parameters of the agreement and approved by the County in 
advance. 

This response is valid for 120 days. 
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CERTIFICATION OF INDIVIDUAL BIDDER 

Pursuant to Section 208.009 RSMo, any person applying for or receiving any grant, contract, 
loan, retirement, welfare, health benefit, post secondary education, scholarship, disability benefit, 
housing benefit or food assistance who is over 18 must verify their lawful presence in the United 
States. Please indicate compliance below. Note: A parent or guardian applying for a public benefit 
on behalf of a child who is citizen or permanent resident need not comply. 

(22 I have provided a copy of documents showing citizenship or lawful presence in the United 
States. (Such proof may be a Missouri driver's license, U.S. passport, birth certificate, or 
immigration documents). Note: If the applicant is an alien, verification of lawful presence must 
occur prior to receiving a public benefit. 

2. I do not have the above documents, but provide an affidavit (copy attached) which may allow 
for temporary 90 day qualification. 

3. I have provided a completed application for a birth certificate pending in the State of 
. Qualification shall terminate upon receipt of the birth certificate or 

determination that a birth certificate does not exist because I am not a United States citizen. 

at& 6 '2614 I C H ~ G L 6~0%-
Date Printed Name 





CERTIFICATION OF INDIVIDUAL BIDDER 

Pursuant to Section 208.009 RSMo, any person applying for or receiving any grant, contract, 
loan, retirement, welfare, health benefit, post secondary education, scholarship, disability benefit, 
housing benefit or food assistance who is over 18 must verify their lawful presence in the United 
States. Please indicate compliance below. Note: A parent or guardian applying for a public benefit 
on behalf of a child who is citizen or permanent resident need not comply. 

1. I have provided a copy of documents showing citizenship or lawful presence in the United 
States. (Such proof may be a Missouri driver's license, U.S. passport, birth certificate, or 
immigration documents). Note: If the applicant is an alien, verification of lawful presence must 
occur prior to receiving a public benefit. 

2. I do not have the above documents, but provide an affidavit (copy attached) which may allow 
for temporary 90 day qualification. ,. . 

3. I have provided a completed application for a birth certificate pending in the State of 
. Qualification shall terminate upon receipt of the birth certificate or 

detemination that a birth certificate does not exist because I am not a United States citizen. 





House Bill 1549 addresses the Department of Homeland Security's and the Social Security 
Administration's E-Verify Program (Employment Eligibility Verification Program) that requires the 
County to verify "lawf3l presence" of individuals when we contract for work/service; verify that 
contractor has programs to verify lawful presence of their employees when contracts exceed $5,000; 
and a requirement for OSHA safety training for public works projects. 

The County is required to obtain certification that the offeror awarded the attached contract 
participates in a federal work authorization program. To obtain additional information on the 
Department of Homeland Security's E-Verify program, go to: 

Please complete and return form Work Authorization CertiBcation Pursuant to 285.530 RSMo if 
your contract amount is in excess of $5,000. Attach to this form the first and last page of the E-
Verify Memorandum of Understanding that you completed when enrolling for proof of 
enrollment. 

If you are an Individual/Proprietorship, then you must return the attached Certification of Individual 
Bidder. On that form, you may do one of the three options listed. Be sure to attach any required 
~nformation for those options as detailed on the Certification of Individual Bidder. If you choose 
option number two, then you will also need to complete and return the attached form AfJidavit. 

C..

;j; 




WORK AUTHORIZATION CERTIFICATION 

PURSUANT TO 285.530 RSMo 


(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00) 


County of E Q ) ~ 

State of . ~ ~ L s s %) 

>EN . I am an authorized agent of Rnm, k&-tOfi C O I J S J C ~ ~MYname is D-~ c s r ~n * ~  GroqI 
Ikc6f+Ph (Bidder). This business is enrolled and participates in a federal work 

authorization program for all employees working in connection with services provided to the 

County. This business does not knowingly employ any person that is an unauthorized alien in 

connection with the services being provided. Documentation of participation in a federal work 

authorization program is attached hereto. 

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in 

their contracts that they are not in violation of Section 285.530.1, shall not thereafter be in violation 

and submit a sworn affidavit under penalty of perjury that all employees are lawfully present in the 
f-', 

United States. 

Printed Name 

Subscribed and sworn to before me this day of 0&b3 20&. 

Notary Public 

Attach to this form the first and last page of the E-Verify Memorandum of Understanding that 

you completed when enrolling to confwm proof of enrollment. 




Company ID Number: 599652 

THE E-VERIFY PROGRAM FOR EMPLOYMENT VERIFICATION 

MEMORANDUM OF UNDERSTANDING 


PURPOSE AND AUTHORITY 


This Memorandum of Understanding (MOU) sets forth the points of agreement between the 
Department of Homeland Security (DHS) and Penman & Winton Consulting Group (Employer) 
regarding the Employer's participation in the Employment Eligibility Verification Program (E- 
Verify). This MOU explains certain features of the E-Verify program and enumerates specific 
responsibilities of DHS, the Social Security Administration (SSA), and the Employer. E-Verify is 
a program that electronically confirms an employee's eligibility to work in the United States after 
completion of the Employment Eligibility Verification Form (Form 1-9). For covered government 
contractors, E-Verify is used to verify the employment eligibility of all newly hired employees and 
all existing employees assigned to Federal contracts or to verify the entire workforce if the 
contractor so chooses. 

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Illegal Immigration 
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as 
amended (8 U.S.C. 5 1324a note). Authority for use of the E-Verify program by Federal 
contractors and subcontractors covered by the terms of Subpart 22.18, "Employment Eligibility 
Verification", of the Federal Acquisition Regulation (FAR) (hereinafter referred to in this MOU as 
a "Federal contractor with the FAR E-Verify clause") to verify the employment eligibility of 
certain employees working on Federal contracts is also found in Subpart 22.18 and in Executive 
Order 12989, as amended. 

ARTICLE II 

FUNCTIONS TO BE PERFORMED 

A. RESPONSlSlLlTlES OF SSA 

1. SSA agrees to provide the Employer with available information that allows the Employer to 
confirm the accuracy of Social Security Numbers provided by all employees verified under this 
MOU and the employment authorization of U.S. citizens. 

2. SSA agrees to provide to the Employer appropriate assistance with operational problems that 
may arise during the Employer's participation in the E-Verify program. SSA agrees to provide 
the Employer with names, titles, addresses, and telephone numbers of SSA representatives to 
be contacted during the E-Verify process. 

3. SSA agrees to safeguard the information provided by the Employer through the E-Verify 
program procedures, and to limit access to such information, as is appropriate by law, to 
individuals responsible for the verification of Social Security Numbers and for evaluation of the 
E-Verify program or such other persons or entities who may be authorized by SSA as governed 
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Company ID Number: 599652 

North American Industry 

Classification Systems 


Code: 921 


Administrator: 

Number of Sites Verified 

re you verifying for more than 1 site? If yes, please provide the number of sites verified for 
'n each State: ?-

MISSOURI 1 site(~) 

Information relating to the Program Administrator(s) for your Company on policy 
questions or operational problems: 

Name: Hancock Jill 

Telephone Number: (573) 635 - 6044 Fax Number: (573) 635 - 2858 

E-mail Address: jill@penman-winton.com 
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Company ID Number: 476141 

THE E-VERIFY PROGRAM FOR EMPLOYMENT VERIFICATION 

MEMORANDUM OF UNDERSTANDING 


ARTICLE I 


PURPOSE AND AUTHORITY 


This Memorandum of Understanding (MOU) sets forth the points of agreement between the 
Department of Homeland Security (DHS) and Grote & Associates, Incorporated (Employer) 
regarding the Employer's participation in the Employment Eligibility Verification Program (E- 
Verify). This IWOU explains certain features of the E-Verify program and enumerates specific 
responsibilities of DHS, the Social Security Administration (SSA), and the Employer. E-Verify is 
a program that electronically confirms an employee's eligibility to work in the Ur~ited States after 
completion of the Employment Eligibility Verification Form (Form 1-9). For covered government 
contractors, E-Verify is used to verify the employment eligibility of all newly hired employees and 
all existing employees assigned to Federal contracts or to verify the entire workforce if the 
contractor so chooses. 

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Illegal Immigration 
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as 
amended (8 U.S.C. § 1324a note). Authority for use of the E-Verify program by Federal 
co'ntractors and subcontractors covered by the terms of Subpart 22.18, "Employment Eligibility 
Verification", of the Federal Acquisition Regulation (FAR) (hereinafter referred to in this IWOU as 
a "Federal contractor with the FAR E-Verify clause") to verify the employment eligibility of 
certain employees working on Federal contracts is also found in Subpart 22.18 and in Executive 
Order 12989, as amended. 

ARTICLE II 

FUNCTIONS TO BE PERFORMED 

A. RESPONSIBILITIES OF SSA 

1. SSA agrees to provide the Employer with available information that allows the Employer to 
confirm the accuracy of Social Security Numbers provided by all employees verified under this 
MOU and the employment authorization of U.S. citizens. 

2. SSA agrees to provide to the Employer appropriate assistance with operational problems that 
may arise during the Employer's participation in the E-Verify program. SSA agrees to provide 
the Employer with names, titles, addresses, and telephone numbers of SSA representatives to 
be contacted during the E-Verify process. 

3. SSA agrees to safeguard the information provided by the Employer through the E-Verify 
program procedures, and to limit access to such information, as is appropriate by law, to 
individuals responsible for the verification of Social Security Numbers and for evaluation of the 
E-Verify program or such other persons or entities who may be authorized by SSA as governed 
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Company ID Number: 476141 

North American Industry 
Classification Systems 

Code: k41 

Administrator: 

Number of Sites Verified 
for: 

Number of Employees: 

I 

Are you verifying for more than 1 site? If yes, please provide the number of sites verified for 
in each State: 

1t o 4  1 

MISSOURI 1 site(s) 

Information relating to the Program Administrator(s) for your Company on policy 
questions or operational problems: 

Name: Grote D Michael 
Telephone Number: (573) 256 - 7010 
E-mail Address: mikeBga2.u~ 

Fax Number: (573) 445 - 8888 
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Debarment Certification 
(Please complete and return with Proposal Response) 

Certification Regarding 

Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 


This certification is required by the regulations implementing Executive Order 12549, Debarment 
and Suspension, 29 CFR Part 98 Section 98.5 10, Participants' responsibilities. The regulations were 
published as Part VII of the May 26, 1988, Federal Re&ster (pages 191 60-1 921 1). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

(i) 	 The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that 
neither it nor its principals are presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded fiom participation in this transaction by any Federal department or 
agency. 

:2) 	 Where the prospective recipient of Federal assistance funds is unable to certify to any of the 
statements in this certification, such prospective participant shall attach an explanation to this 
proposal. 

\ cnur\se\ 
Name and Title of Authorized Representative 



October 7,2014 

Melinda Bobbitt 
CPPO Director of Purchasing 
Boone County Purchasing Department 
613 E. Ash Street Room 110 
Columbia, Missouri 65201 

Dear Ms. Bobbitt, 

Thank you for the opportunity to provide information to you regarding the governmental 
relations services that Grote and Associates and Penman and Winton Consulting Group can 
jointly provide to Boone County. 

Enclosed please find our response to RFP 41-070CT14. We welcome the opportunity to meet 
with you discuss our proposal and how we can assist Boone County's legislative efforts. 

Sincere regards, 

Michael Grote D. Scott Penman 





COUNTY OF BOONE - MISSOURI 


REQUEST FOR PROPOSAL 
FOR 

LOBBYING SERVICES FOR BOONE COUNTY - MISSOURI 

RFP # 41-070CTl4 

Release Date: September 9,2014 


Submittal Deadline: 

October 7,2014 


not later than 9:15 a.m. Central Time 


Boone County Purchasing Melinda Bobbitt, CPPO, Director of Purchasing 
613 E. Ash Street, Room 110 Phone: (573) 886-4391 Fax: (573) 886-4390 
Columbia, Missouri 65201 E-mail: mbo b bitt(ii>,boonecountymo.orp, 



I. Purpose 

Boone County, Missouri, (the "County") is seeking a firm to provide services to the County in 
researching, monitoring and providing representation to the County concerning Missouri State 
General Assembly Legislation as described herein. County Officials desire to contract a firm 
with a demonstrated ability to have effective legislative and administrative lobbying 
representation. Knowledge of County government is preferred. 

11. Background 

The County is situated in central Missouri and is dissected by Interstate 70 and US Highway 63. 
The County has a population of approximately 165,000 and contains 685 square miles. It 
contains 13 population centers consisting of cities, towns, villages and small communities. With 
a population of nearly 1 10,400, the City of Columbia serves as County seat. 

The County issued a proposal in 2001 for Legislative Lobbying Services and awarded to Burnett 
and Associates. The County's current contract will expire on December 3 1,2014. 

111. Contract Term: 

Contract Term: The successful offeror shall enter into a Contract Agreement that shall be 
effective for the period January 1,2015 through December 31,2015. The agreement may be 
extended beyond the expiration date by order of the County for four additional one year periods 
and thereafter will automatically renew until either the County or the Contractor provide a thirty 
day advance written notice of termination. 

IV. Scope of Work 

The County of Boone is seeking a responsible firm or organization to: 

a) Review pre-filed bills applicable to County government in particular counties of the first 
class. 

b) Provide the County Officials, upon request, copies of proposed legislation applicable to 
County governments or as would otherwise relate to or affect the operation of County 
government. 

c) Coordinate with the proposed sponsor and the Boone County delegation to get Boone County 
prepared legislative amendments introduced to the General Assembly as directed by various 
County officials. 

d) Individually contact state legislators to explain position on various legislation proposals 
taken by the County and/or its officers. 

e) Testify at or attend legislative hearings on behalf of Boone County as directed when Boone 
County officials are not available. 

f) Provide legislative updates to County weekly through electronic media and in person at least 
bi-weekly during the legislative session. 



g) Coordinate lobbying efforts with other organizations involved in issues common to Boone 
County as directed by relevant County officials. 

h) Coordinate meetings with various departments and agencies of state government at the 
County's request. 


i) Attend meetings as directed by the County Officials. 

j) Assist in drafting legislation or amendments as needed. 


V. Response Requirements 

The items listed below shall be submitted with each proposal response and shall be submitted in 
the order shown. All pages of the proposal should be numbered. Each response to Section V -
Response Requirements, should reference the corresponding requirement number in Section V. 
Repeat the text of the requirements as it appears in the RFP. Proposals that are not organized in 
this manner risk elimination from consideration if the evaluators are unable to find where the RFP 
requirements are specifically addressed. 

a) 	 BusinessIOrganizational Information - Provide basic biographical information about your 
organization, including the name and any former names, address, date organization was 
established, mission statement of the organization, names of all members, and management 
staff. 

b) 	 Staff Information - Provide resumes of each professional in the organization, including a 
description of experience, technical competence, and areas of expertise. The description 
should also include the number of ancillary staff with job descriptions or titles and relevant 
experience available for assignment. 

c) 	 Work History - Provide a listing of all government agencies for which work was performed 
within the preceding two years and a description of the expertise provided in government 
relation's service of similar scope including examples that improved performance or solved 
issues. In the event your organization has not performed professional services for 
governmental entities, then provide a listing of institutional or business clients for whom 
work has been performed in the preceding two years. Provide a contact name, title, and 
phone number for each reference. If references are unavailable, provide a detailed 
explanation of why references are not available. Provide a description of experience 
providing government relations consulting service on priority issues of Boone County 
including but not limited to state grants, environmental quality rules and regulations, changes 
effecting sales and property tax, neighborhood improvement districts, debt issuance, etc. 

d) 	Performance Ability - Identify the staff that would be assigned to this contract. Indicate 
the lead lobbyists that will be engaged with the County. Describe the programs or activities 
your firm will perform in order to meet the requirements of the Scope of Work described 
above. Please describe your approach using your experience to meet the needs of Boone 



County. Describe in detail, anticipated transitioning requirements and time fiames should 
your firm be selected. 

e) 	 Additional Information - Please submit a copy of written legislative updates or analysis 
typical of your representation of public governmental entities. The proposing firm shall 
provide proof of appropriate lobbyist registration applicable to Missouri Law, and shall 
maintain the same during the Contract period. 

f) 	 Conflict of Interest - Disclose any possible conflicts of interest with Boone County. If a 
potential conflict of interest were to arise during the contract period with Boone County, 
describe the process used to address the conflict within the firm. Describe how Boone 
County would be notified of future conflicts of interest. 

g) 	 Insurance -Adequacy of insurance coverage must be approved by the County. Describe the 
type and amount of pr6fessional liability insurance the firm carries. 

h) 	 Other Information -Provide any other information you believe pertinent to this request for 
proposal regarding your qualifications. Include a description of how you would propose to 
work with the County. Identify the information you would need the County to provide. 
Identify support, if any, that the County would need to provide. For example, do you prepare 
and suggest language to the County to meet a need and the County edits? 

i) 	 Fee and Payment Terms - Indicate a lump sum for the services to be provided for a 
contract period of January 1,2015 through December 31,2015. The Successful Offeror 
may submit monthly statements which are paid 30 days after receipt of a correct and valid 
statement. The consultant may be reimbursed for such expenses the consultant incurs if pre- 
approved by order of the Boone County Commission. The expenses shall be identified prior 
to being incurred by order of the majority vote of the Boone County Commission or by a 
County Commissioner who has been authorized to approve such expenses by order of a 
majority vote in the Boone County Commission and only when such approval is within the 
scope of such authorization. 

VI. Selection Process 

1. 	 After determining a responsive Offeror and a responsive proposal through the determination 
that the proposal satisfies the mandatory requirements stated in the Request for Proposal, the 
evaluator(s) shall use both objective analysis and subjective judgment in conducting a 
comparative assessment of the proposal in accordance with the evaluation criteria stated 
below: 

a. Method of Performance 
b. ExperienceIExpertise of Contractor 
c. Cost 



2. The evaluation committee will then score all proposals based upon the evaluation factors 
detailed herein. Upon completion of the scoring, the committee may recommend short 
listing the proposals that are potentially acceptable. 

3. 	 At this point, the County may request presentations by Offerors, question and answer 
interviews, and carry out negotiations for the purpose of obtaining best and final offers, and 
conduct detailed reference checks on the short listed Offerors. 

a) 	 Offeror may be asked to make an oral presentation of their proposal to the evaluation 
team at a designated Boone County location. Attendance cost shall be at the Offeror's 
expense. All arrangements and scheduling will be coordinated by the County. 

4. 	 The County reserves the right to contact any and all references to obtain, without limitation, 
information regarding the Offeror's performance on previous projects. 

5.  	 Competitive Negotiation of Proposals: The Offeror is advised that under the provisions of 
this Request for Proposal, the County reserves the right to conduct negotiations of the 
proposals received or to award a contract without negotiations. If such negotiations are 
conducted, the following conditions shall apply: 

a) 	 Negotiations may be conducted in person, in writing, or by telephone. 

b) 	 Negotiations will only be conducted with potentially acceptable proposal(s). The 
County reserves the right to limit negotiations to those proposal(s), which received 
the highest rankings during the initial evaluation phase. 

c) 	 Terms, conditions, prices, methodology, or other features of the Offeror's proposal 
may be subject to negotiation and subsequent revision. As part of the negotiations, 
the Offeror may be required to submit supporting financial, pricing and other data in 
order to allow a detailed evaluation of the feasibility, reasonableness, and 
acceptability of the proposal. 

d) 	 The mandatory requirements of the Request for Proposal shall not be negotiable and 
shall remain unchanged unless the County determines that a change in such 
requirements is in the best interest of the entities. 

VII. 	Contract 

1. 	The final form of the Contract between the Lobby Services Firm and the County will be subject 
to the approval of County's legal counsel, and such Contract shall include the following: 

i. 	 This RFP; 

ii. 	 Any Addenda; 



iii. 	 The vendor's response to FWP; 

iv. 	 Any Best and Final Offers and responses 

v. 	 Clear provision for Missouri law to apply; 

vi. 	 Provisions for required insurance and indemnity in favor of County; 

vii. 	 No mandatory arbitration clauses; 

viii. Clear terms on pricing; 

ix. 	 A termination clause in favor of County that will allow termination upon 30 
days notice with payment for work incurred prior to notification of the 
County's intent to terminate, and any agreed-to wrap-up work from the date of 
notification until contract termination. 

VIII. Instructions and General Conditions 

1. Guidelines for Written Questions 

All questions regarding this Request for Proposal should be submitted in writing no later than 
5 0 0  p.m., Wednesday, October 1,2014 in order to allow enough time for the County to 
issue an Addendum. All questions must be mailed, faxed or e-mailed to the attention of 
Melinda Bobbitt, CPPO, Director of Purchasing. All such questions will be answered in 
writing, and such answers will be provided to all parties having obtained a Request for 
Proposal packet by the County by posting the addendum on the County Web site at 
www.showmeboone.com (Select Purchasing, then Current Bid Opportunities). Submit 
questions to: 

Melinda Bobbitt, CPPO 

Director of Purchasing 

Boone County Annex 

61 3 E. Ash Street, Room 1 10 

Columbia, Missouri 65201 

Phone: (573) 886-4391 

Fax: (573) 886-4390 

E-mail: mbobbitt@,boonecountymo.org 


a) Offerors and their agents (including subcontractors, employees, consultants, or anyone else 
acting on their behalf) must direct all of their questions or comments regarding the RFP, the 
evaluation, etc. to the buyer of record indicated above. Offerors and their agents may not contact 
any County employee other than the buyer of record regarding any of these matters during the 
solicitation and evaluation process. Inappropriate contacts are grounds for suspension and/or 
exclusion from specific procurements. Offerors and their agents who have questions regarding 
this matter should contact the buyer of record. 



2. 	 Addenda: In the event that it becomes necessary to revise any part of this RFP, written addenda 
will be issued. Any addendum to this RFP is valid only if in writing and issued by the Boone 
County Purchasing Department. Verbal conversations or agreements with any officer, agent, or 
employee of the County which modify any terms or obligations of this RFP are invalid. 

3. 	 Delivery of Proposals: Sealed proposals, subject to Instructions and General Conditions and any 
special conditions set forth herein, will be received at the Boone County Purchasing office until 
the proposal closing date and time indicated herein for furnishing the County with services as 
detailed in the following request for proposal. 

a) 	 Proposal Closing: All proposals shall be delivered before 9:15 A.M., Central Time, on 
Tuesday, October 7,2014 to: 

Boone County Purchasing Department 

Melinda Bobbitt, CPPO, Director of Purchasing 

6 13 E. Ash Street, Room 1 10 

Columbia, Missouri 65201 -4460 


b) 	 The County will not accept any proposals received after the proposal due date and time 
and will return such late proposals to the Offeror. 

c) 	 Offerors must submit one (1) original and six (6) copies of the proposal (total of seven). 
Proposals will be opened publicly, but only names of Offerors will be read aloud. All 
proposal responses will be considered public information, and following contract 
execution or rejection of all proposal responses, all responses will become a part of 
public record and will be released to any person who requests it. 

d) Proposals must be submitted in a sealed envelope identified with the proposal number 
and date of closing. List the proposal number on the outside of the box or envelope and 
note "Response to Request for Proposal enclosed." 

e) 	 If you do not care to submit a proposal, please return the No Bid Response Page and note 
your reason. No fax or electronic transmitted proposals will be accepted. 

f) 	 If you have obtained this proposal document from our Web Page or from a source other 
than the Boone County Purchasing Department, please check with our office prior to 
submitting your proposal to ensure that you have a complete package. The Purchasing 
Department cannot be responsible for providing addenda if we do not have you on our 
Vendor list for this proposal. You may check our web site for addenda at 
www.showmeboone.com, then select "Purchasing", then "Current Bid Opportunities". 

4. 	 Ambiguity, Conflict, or Other Errors in the RFP 



a) 	 If an Offeror discovers any ambiguity, conflict, discrepancy, omission, or other error in 
the Request for Proposal, they shall immediately notify the Purchasing Department of 
such error in writing and request modification or clarification of the document. The 
County will make modifications by issuing a written revision and will give written notice 
to all parties who have received this RFP fkom the County. 

b) 	 The Offeror is responsible for clarifying any ambiguity, conflict, discrepancy, omission, 
or other error in the Request for Proposals prior to submitting the proposal or it shall be 
waived. 

c) 	 Implied Requirements: Services that are not specifically requested in this RFP, but which 
are necessary to provide the functional capabilities proposed by the Offeror, shall be 
included in the proposal. 

d) 	 The County will not be liable in any way for any costs incurred by any Offeror in the 
preparation of their proposal in response to this RFP, nor for the presentation of their 
proposal and/or participation in any discussions or negotiations. 

5. 	 Rejection of Proposals: The right is reserved to accept or reject in whole or in part any or all 
proposals submitted, to waive technicalities, and to accept the offer the County considers the 
most advantageous to the County. Further, the County shall reject the proposal of any Offeror 
that is determined to be non-responsive. The unreasonable failure of an Offeror to promptly 
supply information in connection with respect to responsibility may be grounds for a 
determination of non-responsibility. 

6. 	 Validity of Proposals: Offeror should state how many days or months proposals remain valid 
beyond the 120 days minimum. 

7. 	 Receipt and Opening of Advertised, Sealed Proposals: The Offeror(s) and public are invited, but 
not required, to attend the formal opening of proposals. Offeror(s) names only will be read aloud 
to the public. No decisions related to an award of a contract or creation of any contractual or 
lease relationship, or purchase order will be made at the opening. Proposals are due by 9: 15 
a.m. central time October 7,2014. Offerors names will be read aloud during the Boone County 
Commission meeting at 9:30 a.m. on October 7,2014 and posted on our web site shortly after. 

a) 	 Information provided in your response will be considered proprietary and will not be 
divulged during the selection process. The successful firm's proposal will become public 
record after its acceptance by the County Commission. All proposals and tabulation sheets 
are kept by the County for a period of time established by regulation or statutes after the 
award is made and are available for inspection at any time during regular working hours. 

8. 	 Withdrawal of Proposals: Proposals may be withdrawn without prejudice any time before the 
deadline for receipt of proposals. If a mistake or error is discovered by the Offeror or by the 
County after the proposal opening, the County has the right to call this error to the Offeror's 



attention and request verifications of the proposal. If the Offeror acknowledges the mistake and 
requests relief, the County will proceed in the following manner: 

a) 	 Withdrawal: Permission to allow an Offeror to withdraw their proposal without prejudice 
may be given when clear and convincing evidence supports the existence of an error. If there 
is a significant and obvious disparity between the prices of the lowest Offeror and of the 
other Offerors, an Offeror may be permitted to withdraw without prejudice, upon submission 
of evidence that a non-intentional error occurred. 

9. 	 The County reserves the right to withdraw this RFP at any time and for any reason and to issue 
such clarifications, modifications, andlor amendments as it may deem appropriate. 

10. Receipt of a proposal by the County or a submission of a proposal to the County offers no rights 
upon the Offeror nor obligates the County in any manner. 

1 1. No negotiations, decisions, or actions shall be initiated by any firm as a result of any verbal 
discussion with any County employee prior to the opening of responses to the Request for 
Proposal. Boone County reserves the right to select the Offeror which best meets its goals and 
objectives, needs, fiscal constraints, quality levels and service expectations. 

12. Designee: Boone County Commission, 801 E Walnut, Room 333, Columbia, MO 65201 

13. INDEMNITY AGREEMENT: To the fullest extent permitted by law, Contractor shall 
indemnify, hold harmless and defend the County, its directors, officers, agents, and employees 
from and against all claims, damages, losses and expenses (including but not limited to 
attorney's fees) arising by reason of any act or failure to act, negligent or otherwise, of 
Contractor, of any subcontractor (meaning anyone, including but not limited to consultants 
having a contract with contractor or a subcontract for part of the services), of anyone directly or 
indirectly employed by contractor or by any subcontractor, or of anyone for whose acts the 
contractor or its subcontractor may be liable, in connection with providing these services. This 
provision does not, however, require contractor to indemnify, hold harmless, or defend the 
County of Boone from its own negligence. 

14. In the event the lead lobbyist assigned to the County is removed from the engagement by the 
firm, the County requires 30 days written notice, when feasible. The County has the ability to 
request at any time a substitution of the lead lobbyist by providing 30 days written notice to the 
firm. 



IX. 	 Response Form 

PLEASE PLACE THIS FORM AT THE BEGINNING OF YOUR PROPOSAL RESPONSE 

In compliance with this Request for Proposal and subject to all the conditions thereof, the Offeror 
agrees to furnish the services/equipment/supplies requested and proposed and certifies helshe has 
read, understands, and agrees to all terms, conditions, and requirements of this proposal and is 
authorized to contract on behalf of the firm named below. 

Company Name: 

Address: 

Telephone: Fax: 


E-mail Address: 


Federal Tax ID (or Social Security #): 

Print Name: 	 Title: 

Signature: 	 Date: 

Note: This form must be signed. All signatures must be original and not photocopies. 


Project pricing shall be provided as detailed in paragraph V.i. 




House Bill 1549 addresses the Department of Homeland Security's and the Social Security 
Administration's E-Verify Program (Employment Eligibility Verification Program) that requires the 
County to verify "lawful presence" of individuals when we contract for worwservice; verify that 
contractor has programs to verify lawful presence of their employees when contracts exceed $5,000; 
and a requirement for OSHA safety training for public works projects. 

The County is required to obtain certification that the offeror awarded the attached contract 
participates in a federal work authorization program. To obtain additional information on the 
Department of Homeland Security's E-Verify program, go to: 

Please complete and return form Work Authorization Certzfication Pursuant to 285.530 RSMo if 
your contract amount is in excess of $5,000. Attach to this form the first and last page of the E-
Verijj Memorandum of Understanding that you completed when enrolling for proof of 
enrollment. 

If you are an Individual/Proprietorship, then you must return the attached Certzfication oflndividual 
Bidder. On that form, you may do one of the three options listed. Be sure to attach any required 
information for those options as detailed on the Certzfication oflndividual Bidder. If you choose 
option number two, then you will also need to complete and return the attached form AfJidavit. 



WORK AUTHORIZATION CERTIFICATION 

PURSUANT TO 285.530 RSMo 


(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00) 


County of 

State of 

My name is . I am an authorized agent of 

(Bidder). This business is enrolled and participates in a federal work 

authorization program for all employees working in connection with services provided to the 

County. This business does not knowingly employ any person that is an unauthorized alien in 

connection with the services being provided. Documentation of participation in a federal work 

authorization program is attached hereto. 

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in 

their contracts that they are not in violation of Section 285.530.1, shall not thereafter be in violation 

and submit a sworn affidavit under penalty of perjury that all employees are lawfully present in the 

United States. 

Affiant Date 

Printed Name 

Subscribed and sworn to before me this -day of ,20_. 

Notary Public 

Attach to this form the first and last page of the E-Verify Memorandum of Understandingthat 
you completed when enrolling to confirm proof of enrollment. 



CERTIFICATION OF INDIVIDUAL BIDDER 

Pursuant to Section 208.009 RSMo, any person applying for or receiving any grant, contract, 
loan, retirement, welfare, health benefit, post secondary education, scholarship, disability benefit, 
housing benefit or food assistance who is over 18 must verify their lawfbl presence in the United 
States. Please indicate compliance below. Note: A parent or guardian applying for a public benefit 
on behalf of a child who is citizen or permanent resident need not comply. 

1. I have provided a copy of documents showing citizenship or lawful presence in the United 
States. (Such proof may be a Missouri driver's license, U.S. passport, birth certificate, or 
immigration documents). Note: If the applicant is an alien, verification of lawful presence must 
occur prior to receiving a public benefit. 

2. I do not have the above documents, but provide an affidavit (copy attached) which may allow 
for temporary 90 day qualification. 

3. I have provided a completed application for a birth certificate pending in the State of 
. Qualification shall terminate upon receipt of the birth certificate or 

determination that a birth certificate does not exist because I am not a United States citizen. 

Applicant Date Printed Name 



AFFIDAVIT 

(Only Required for Certification of Individual Bidder (Option #2) 


State of Missouri 1 
)SS. 

County of 1 

I, the undersigned, being at least eighteen years of age, swear upon my oath that I am either a 
United States citizen or am classified by the United States government as being lawfully admitted 
for permanent residence. 

Date Signature 

Social Security Number Printed Name 
or Other Federal I.D. Number 

On the date above written appeared before me and swore that the 
facts contained in the foregoing affidavit are true according to hisher best knowledge, information 
and belief. 

Notary Public 

My Commission Expires: 



Debarment Certification 
(Please complete and return with Proposal Response) 

Certification Regarding 

Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 


This certification is required by the regulations implementing Executive Order 12549, Debarment 
and Suspension, 29 CFR Part 98 Section 98.5 10, Participants' responsibilities. The regulations were 
published as Part VII of the May 26, 1988, Federal Register (pages 191 60- 192 1 1). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

(1) 	 The prospective recipient of Federal assistance hnds certifies, by submission of this proposal, that 
neither it nor its principals are presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded fi-om participation in this transaction by any Federal department or 
agency. 

(2) 	 Where the prospective recipient of Federal assistance hnds is unable to certify to any of the 
statements in this certification, such prospective participant shall attach an explanation to this 
proposal. 

Name and Title of Authorized Representative 

Signature 	 Date 



"NoBid" Response Form 

Boone County Purchasing 
61 3 E. Ash Street, Room 1 10 

Columbia, MO 65201 
Melinda Bobbitt, CPPO, Director 

(573) 886-4391 - Fax: (573) 886-4390 

"NO BID RESPONSE FORM" 

NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU ARE NOT SUBMITTING 
A RFP RESPONSE 

If you do not wish to respond to this proposal request, but would like to remain on the Boone County 
vendor list for this service/commoditv, please remove form and return to the Purchasing Department 
by mail or fax. 

If you would like to FAX this "No Bid" Response Form to our office, the FAX number is (573) 886- 
4390. 

RFP: 41-070CT14 -Lobbying Services 

Firm Name: 

Address: 


Telephone: 

Contact: 

Date: --


Reason(~) for not submitting a proposal response: 




System for Award Management Page 1 of 1 

Vlew asststance for Search Results 

Search Results 

C u r r e n t  Search Terms:  penman* 

Your search for "Penman*" returned the follow~ng results 
-- Glossary 

Notlce: Thls pr~nted document represents only the first page of your SAM search results More results may be avallabie To 
pnnt your complete search resu!ts, you can download the PDF and pnnt ~t 

Search 
PENMAN COMMUNICAllONS LLC Status Active@ Results 


DUNS: 847774309 Entity 


Has Active Exclusion?: No Exclusion 


Expiration Date: 09/23/2015 Delinquent Federal Debt? No :Search 

Purposeof Registrabon: All Awards Filters 


1 - . - ---

PxcluslonTRIm A PENMAN status ~ c t i v e a  

DUNS: CAGE Code: 

Classif~ation: Individual 

Activation Date: 06/18/2009 Termination Dabe: - ; Area - Entity 
. . . ..... ... ~ .. . .... .... .......... .... .. .. .. .. ..... - . . ............. ..: Management 


BY 
Functional 
Area -
Performance 
Information 

SAM I Sp tam tor Award Management1.0 

Note to all Usen: This is a Federal Government computer system. Use of this 

system constitutes consent to monitoring at all times. 




-- 

---- 

\ .. To: County Clerk's Office 2015 
\ Comm Order # 53\-h& 

312611 4 Please return purchase req with 

REQUEST PURCHASE , back-up to Auditor's Office. Y ~ R ~  

DATE BOONE COUNTY, MISS~URI  

15081 Grote & Associates IPenman and Winton 41 -070CT14 

VENDOR NO. VENDOR NAME BIB NUMBER 

Ship to Department # Bill to Department # 

Department Account Item Description 

1121 71 101 Lobbying Services for 2015 1 33500.00 

! l z /  1 7 1 1 1 Expenses shall not exceed 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
GRAND TOTAL: 36,000.00 

I certify that the goods, services or charges above specified are necessary for the use of this department, are solely for the 
in accordance with statutory bidding requirements. 

/ Approving Official 

Prepared By 

S:\PU\AUDFRMS\Purchase Requisitions 2014\41-070CT14 - Lobbying Services 
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CERTIFIED COPY OF ORDER 

STATE OF MISSOURI 

County of Boone 
) ea. 

November Session of the October Adjourned Term. 20 14 

In the County Commission of said county, on the 18th day of November 20 14 

the following, among other proceedings, were had, vlz: 

Now on this day the County Commission of the County of Boone does hereby accept the attached 
2015 National Crime Victims' Rights Week Community Awareness Project award. 

It is further ordered the Presiding Commissioner is hereby authorized to sign said grant award. 

Done this 1 8th day of November, 20 14. 

Presiding Commissioner 

karkn M. Miller 
/ -

District I Commissioner 

t M. Thompson 
I1 Commissioner 



DANIEL K. KNIGHT, Prosecutor 
Office of the Boone County Prosecuting Attorney 


705 E. Walnut Street - Courthouse 

Columbia, Missouri 65201-4485 


573-886-4100 

FAX: 573-886-4148 


DATE: 	 November 18,2014 

TO: 	 Commissioner Atwill 
Commissioner Miller 
Commissioner Thompson 

FROM: 	 Prosecuting Attorney's Office 

RE: 	 Grant Acceptance - 2015 National Crime Victims' Rights Week 
Community Awareness Project 

We respectfully request your approval to accept $4,775.00 in federal grant funds to host a 
5K Race~Walkto be held on Sunday, April 19,2015 in honor of crime victims. National 
Crime Victims' Rights week is April 19 - 25,2015. These grant funds are administered by 
the National Association of VOCA Assistant Administrators (NAVAA) under a 
cooperative agreement with the Office for Victims of Crime (OVC). The intent of the 
2015 National Crime Victims' Rights Week Community Awareness Project is to enhance 
the general publics' awareness of the rights and services for victims of all types of crimes. 
This event will replace our traditional Victim Rights Week Ceremony that we have held 
in the past. There are no matching fund requirements for this grant. 

Thank you for your consideration of this request. 



National Crime Victims' Rights Week 

Community Awareness Project 


Subgrant Award Agreement 


Subgrantee Boone County Prosecuting Attorney, Columbia, MO 	 Subgrant Award No. 15-071 

Subgrant Award Amount $4,775.00 


This agreement between the National Association of VOCA Assistance Administrators ("NAVAA") and the above-named 
Subgrantee for funding of a National Crime Victims' Rights Week Community Awareness Project ('the project") under the 
National Crime Victims' Rights Week Community Awareness Project grant program ("NCVRW CAP") is subject to the terms 
and conditions below: 

1. 	This agreement is subject to all of the terms and conditions, including the availability of funding, awarded to NAVAA pursuant 
t o  Federal Award Identification Number (FAIN) 2013-VF-GX-KO05 (CFDA 16.582) for the 2015 National Crime Victims' Rights 
Week Community Awareness Project awarded by the Office for Victims of Crime ("OVC"), Office of Justice Programs, U.S. 
Department of  Justice. 

2. 	 The Subgrantee shall perform the services and activities described in the application submitted under the NCVRW CAP grant 
program which shall be considered incorporated into this agreement, unless and to the extent any changes, revisions or 
modifications are approved or required by NAVAA. The Subgrantee agrees to immediately notify NAVAA of any 
circumstances that may cause the Subgrantee to be unable or unwilling to complete its obligations under this agreement. 

3. 	NAVAA shall reimburse the Subgrantee for the actual, reasonable and necessary costs incurred by the Subgrantee in 
connection with the project as contained in the Subgrantee's application, not to exceed the Subgrant Award Amount 
indicated above, unless and to  the extent approved by NAVAA. All expenditures are subject to the requirements of the 
NCVRW CAP program and the regulations set forth in the current edition of the Office of Justice Programs' Office of the Chief 
Financial Officer Financial Guide (http://www.oi~.usdoi.aov/financial~uide/)and such other Justice Department rules or 
guidelines. 

4. 	 'the Subgrantee understands and agrees that funding under this project i s  on a reimbursable basis. Advance payments may 
be permitted only in unusual circumstances for actual, documented and obligated expenses. 

5. 	The Subgrantee shall not be eligible for any reimbursement unless: 

a. 	 The Subgrantee, other than a community coalition, provides NAVAA with a valid, nine (9) digit DUNS number no later 
than December 31,2014. 

b. 	 The Subgrantee submits a complete, accurate, satisfactoty and final After-Action Report/Reimbursement Request 
(AAR) to be received by NAVAA no  later than Tuesday, June 30,2015. The AAR shall be submitted on a form 
provided by NAVAA and shall, at a minimum, include: 

i. The dates and narrative description of the project. 
ii. 	An explanation for any unimplemented planned activities. 
iii. 	 A list of major project co-sponsors and collaborative organizations and a brief description of  their respective 

contributions to the project. 
iv. 	 An enumeration of the type of public awareness events and activities conducted, materials produced and 

distributed and media contacts made. 
v. 	 Itemization of  all speakers and related costs funded by the project. 
vi. 	 To the extent available, indicators of the reach or impact of the project (e.g. number of peopie attending an 

event) and any discernible results. 
vii. Detailed itemization of requested reimbursable expenditures. 
viii. Documentation of project implementation (e.g. copies of news stories, photographs, press releases, etc.). 
ix. 	 Comments and feedback on the NCVRW CAP program and suggestions to improve the program. 
x. 	 Such other information as may reasonably be requested by NAVAA and/or OVC. 

6. The Subgrantee agrees to retain for a period of at least three years from the end of the project and to make available on 
request to NAVAA, i t s  agents or authorized agents of the U.S. Government all records and financial statements, including 
adequate documentation of all expenditures and obligations made under this agreement. 



7. 	 To the extent permitted by law, the Subgrantee agrees to protect, indemnify, defend and hold harmless NAVAA, its officers, 
directors, employees and agents, against all claims, losses or damages to persons or property, governmental charges or fines, 
and costs (including reasonable attorney's fees), arising out of or in connection with the activities or events funded under this 
agreement except those claims arising out of thesole negligence or willful misconduct of the NAVAA. 

8. 	 The Subgrantee shall use the following or similar statement on appropriate products and materials produced and/or 

distributed under this subgrant: 


"This project is supported by a National Crime Victims' Right Week Community Awareness Project subgrant awarded by 
the National Association of VOCA Assistance Administrators under a Victims of Crime Act (VOCA) grant from the Office for 
Victims of Crime, Office of Justice Programs, U.S. Department of Justice." 

9. 	 The Subgrantee shall not use or permit the use of the logo of the U.S. Department of Justice, Office of Justice Programs, Office 
for Victims of  Crime except on materials that have received prior approval from OVC. 

10. The Subgrantee understands and agrees that any training or training materials developed or delivered with funds provided 

under this subgrant must adhere to O.IP Training Guiding Principles for Grantees and Subgrantees, available at 

http://www.oip.usdoi.gov/funding/oiptrainingguidin~ples.htm. 


11. The Subgrantee acknowledges that NAVAA and OVC reserves a royalty-free, non-exclusive, and irrevocable license to 
reproduce, publish, or otherwise use, and authorize others t o  use (in whole or in part, including in connection with derivative 
works), for Federal purposes: (1) the copyright in any work developed under this subgrant; and (2) any rights of copyright to 
which a subgrantee purchases ownership with Federal support. The Subgrantee acknowledges that NAVAA and the Office of 
Justice Programs have the right to: (1) obtain, reproduce, publish, or otherwise use the data first produced under this 
subgrant; and (2) authorize others t o  receive, reproduce, publish, or otherwise use such data for Federal purposes. 

12. 	Pursuant to Executive Order 13513, "Federal Leadership on Reducing Text Messaging While Driving," 74 Fed. Reg. 51225 
(October 1,2009), the Subgrantee is encouraged to adopt and enforce policies banning employees from text messaging while 
driving any vehicle during the course of performing work funded by this subgrant, and to  establish workplace safety policies 
and conduct education, awareness, and other outreach to  decrease crashes caused by distracted drivers. 

13. The Subgrantee understands and agrees that subgrant funds may not be used to discriminate against or denigrate the 
religious or moral beliefs of students who participate in programs for which financial assistance is provided from these funds, 
or of the parents or legal guardians of  such students. 

14. The Subgrantee shall not assign any of its rights or obligations under this agreement, or delegate the performance of any of its 
duties hereunder, without the prior consent of  the NAVAA. 

I have read and fully understand this agreement and agree t o  abide by the terms and conditions thereof and certify that I am 
authorized t o  enter into this agreement. 

On behalf of: On behalf of: 

National Association of VOCA Assistance 

Administrators (NAVAA): 


s~$RZure 

Steve Derene Daniel Atwill 

Type or Print Name of  Authorized Official Type or Print Name of Authorized Official 


Executive Director Presidin~Commissioner 
Title Title 

November 13,2014 November 18,2014 
Date Date 

*Electronic Signature - In accordance with federal law, by entering the printed name, title and date and clicking the above box to mark it with 
an "X," the Authorized Representative certifies this document to be true and accurate to the same degree as a handwritten signature. 



CERTIFIED COPY OF ORDER 


STATE OF MISSOURI 

County of Boone 
) ea. 

November Session of the October Adjourned Term. 20 1 

In the County Commission of said county, on the day of November 20 14 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby acknowledge the 
following budget amendment for the Juvenile Office to increase revenue and expenditures for the 
Fostering Court Improvement JCIP sub-grant for the period 1011114- 12131114. 

Department Account Department Name Account Name Decrease $ Increase $ 

1243 034.1 1 Judicial Grants Federal Reimbursement 750 
1243 3 723 0 Judicial Grants Meals, Lodging & 700 

Training 
1243 37240 Judicial Grants RegistrationITuition 5 0 

Done this 18th day of November, 2014. 

Pres' ing mrnissioner 
ATTEST: I S-&&&&


/ I

den M. Miller 
District I Commissioner 

t M. Thompson 
I1 Commissioner 



REQUEST FOR BUDGET AMENDMENT 

EFFECTIVE DATE 

BOONE COLINTYAUDITOR 
BOONE COUNTY, MISSOURI 

FOR AUDITORS USE 

Describe the circumstances requiring this Budget Amendment. Please address any budgetary impact 
for the remainder of this year and subsequent years. (Use attachment if necessary): To increase revenue and 
expenditures for the Fostering Court Improvement JClP Sub-Grant for the period 10/1/14 - 12/31/14. 

Wuest ing  Official 
....................................................................................................................... 

TO BE COMPLETED BY AUDITOR'S OFFICE 
6 A schedule of previously processed Budget Revisions/Amendments is attached. 

,@M A fund-solvency schedule is attached. 
Comments: GSfu, ,j c,+g r p r  $0'G r++ 

COMMISSIONER 

BUDGET AMENDMENT PROCEDLIRES 
County Clerk schedules the Budget Amendment for a first reading on the commission agenda. A copy of the Budget 
Amendment and all attachments must be made available for public inspection and reviewfor a period of at least 10 days 
commencing with the first reading of the Budget Amendment. . 
At the first reading, the Commission sets the Public Hearing date (at least 10 days hence) and instructs the County Clerk to 
provide at least 5 days public notice of the Public Hearing. NOTE: The 10-day period may not be waived. 
The Budget Amendment may not be approved prior to the Public Hearing. 

Rev~sed04102 
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/ - .~ 1 
! : Issue  Date i

! 
A w ~ f r d  

State of Missouri j 
---. , - Antou~af 

October 28, 2014 -
I 

Of ice of State Courts Administrator 
Adrnir~istrative Services Division 

Ir osieri in^ Court ~rnprovernent-J~IP~ u b - ~ r a n t  
I 
I 

The Fostering Court Improvement sites are measured on pre-determined outcomes to include permanency, I 
timeliness and child safety measures. Funding is provided to assist in the implementation of strategies to 1 
improve services and outcomes for children. 

. ,;. ' 7 -' Contract Number ; .,. -' " '.. _, " 

, F Orrg~nal Contract 
U' 

OSCA 08-075-72 Contract Amendment I I 1 

I 

1 Federal CFDA # 93.586 
p 

. . . . . .. I ~ ~ : - o ~ ~ ~ ~ ~ , ~ ~ ~ ~ ~ , c ~ ~ . ~ ~ ~ ~ ~::;); 
..:.' 8  .. , .",. -,...2 .. . .;-,<. . . . . . .,*....<.*.,' ..........
,... .~.+.:...*.;,:x, p.. , . . . . . . . .',! . . .. . . . . .  :\-; 

..C ~ & R ~ c i p i ~ ~ ~ ~ n f o ~ m a t i o ~ ~ ~ ~ ',. ...............!......: 
 . ., . i ~ r i j e c fDiiecfor& ;:;.::-: . ;;t,t 
. . . . . . . .  ,.- - . ;*-=c.:;!&-.:: ..::.;, 3 ' I.., * 


< .> \ . , % , 

. . . . . . . . . . . . . . : . 

. L  

. : .  , . . . , :,i.. .  c-..-. . 
I 

Cindy Garrett Kim Abbott The Honorable Jodie Capshaw Asel 
573-522-6768Presiding Judge Chief Deputy Juvenile Officer 

Thirteenth ~udicial  Circuit Thirteenth Judicial Circuit 
705 East Walnut 705 East Walnut Street 

Columbia, Missouri 65201 Columbia, Missouri 65201 Shelly Peters 
573-522-2751 

I 
1 There 

/ 
r Special Conditions of this award are attached. ~K RFP requirements onlv. I 

1 

Children's Division, Juvenile Office staff and Guardian ad Litem. The meetings gives time to evaluate goals and objectives to 
determine what has worked and what needs to be changed. 

I Requested Funding: $3,000.00 Awarded Funding: $3,000.00 

. . . :  ,.: .>.: ;,>:..~. . . . . - . ::2,. . . . . . . . .  . ,,' .; , ;$;.:,-:.<:?. ..'. ,. ,- ...
. ':<~.:,.;;'i.,. '- . . ; . . - .  ...  ...!*:.,:,.>;; . .  . w  ........... . .  : ..,T

2
'. ... .  '. . - :L 

. . . ' . , . 
* : 

, . . and ~ e t u r n - b y  Mail . 
.>.

.-,.q.:.:.:;.Please'.:Sign;Date . . .  ,.,:....... . ..% 
I- I 

---- - ........ =.: - - . . .  , . . , 
. . .  . . . . .  _ .  ' . , I '  . -,. 

Ofice of State Courts Administrator 

Attn: Contracts Unit 


P.O. Box 104480 

Jefferson City, MO 651 10 - 4480 
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- .- ....-.-...-=........... ....... ...................... -, .. ,.. , ...................................................... ......... ...... .>---.-....
 .................... 


Fostering Court lrnprovemerrat .8@%PSub-grant: Local .... . . ..... Enhancements (FY15)-.Court . . . . . . .  
. . . . . . . . . . . .  


' I ~ L '  ~ ' ~ ~ s l ~ ~ l - i l l g~ J ~ ~ ~ ) I ~ O \ ~ C ! ~ ~ I C I I ~i11.c I:Ic~I:<LI!'c~~ 	 OLI~COIIIC.S !>L.I-I:.I;I:ICIIC?.( . ' O L ~ I ~  S ~ ~ C S  	 i r ~ c l ~ ~ c l i r ~ ~ ;0 1 1  \ ) I ~ c - ~ ~ c ~ c I ~ I ~ ~ I I ~ ~ ~ ~  

:cl~!il.ccl to s ~ r b l n i [;I l i~lli i ingI.c.:luest 011 111i.s li-)rrn,along will1 b u d g c ~ sand  ~jusl i l ic ; l l ion.  li)r Lhcir i.cc1~1cs1ill tc'r11ls (,I' 

11. . .  l?i~d:L,~s. i \ - i th i r  . . . ( ; [~ i ( Ie l i~ .~cs ,aiicl- costs Ilii\ic avcc-)~-cl;llicc\\.it11 nj>l>r:)\~cti OS('/\ l : i~~ ;~nc ia I  -.. . . . . . .  hccI1 ,I~CIII.I.C(/. 

. . . . . . .  -. .. ... . . . .  


3udget. Request. 
. . - . . . .  ~ ..... - . 	 .... - . . . 

!3!?:1s(; t~rf?ak !~~:id/rlg(~OWII );OLII- request: 


Approx~natc Cosi 


$2.200 00 


: 38G0.00 

! - - _ - _  

-.- -- .- .. . . . . . . . . . - . - . . . - -.-- . . . . . . . . . . . .  ...... -..... . . . . . . . . .  -- . . . . .  i 


Total Hudgol Requesi $3,000.00 3. Specific Cour~ty to be rcirnbursed: 	 i . . .. .........-	.................. ........-a........ .. . . . . . .  


Justification (attach additional sheets, i f  necessary) 	 i -......... ........ -. . . . . . . . . . . . . . .  ....... ......................... . . . . . . . . . . .  	 - - - ?  

7 .  	 How will this funding enhance your courts at ility to meet outcomes for children and families? i 

i 
'The Foster Court Irnprovenient team meets ~nonthly. Due to busy schedules, we meel over the lunch hour. tiire provide li!rich t3 
ensure more participation. We have betweel 20-25 people present al most meetings. We review goals, and evaluate our. i 
progress. \Ne also discuss concerns that rnay have come up since the last meeting. We are requesting furids to cover the cos! ef f 
lunch provided at alcveri rneelings for appro:tirnately 25 people. As part of our FCI goals, we also hold quarlerly ro~rrid tablc i
rrreetings with ocrr contracled attol'neys. in order to address concerns, and to foster communication arnori!? team mernhers. 'vVe 1plan to tlold four of these rauiicl table n~eetings during the grant period. (please see attachment) 

......... -........ ...... . .--. - . . . . .  ...... ................ .......-..........- .. ...... . . . - . . . . 
...... 
1 .  Provide a tirnetine and description oi ?ov: :ile fund:ng will be used. 

Funding must be spent prior to September 30, 2015 and OSCA must be billed prior to October 9, 2015.) 


flontlily FCI mectings, providing lunches, beginning in  November 2014 until September 2015 (eleven meetings). Contract attorncy 
.ound table meetings witfl Chitdrcri's Division ant1 Juvenile Officer staff-Dec. 2014, March 2015, June 2015, and Sept. 2015. 
rrainings will be held beginning in November 2014, and ending Sept. 2015. The Guardian ad Litem training is scheduled for 
$-qy?~"ber1? : 201L .............. .. ..- .. 	 . . . . . . .  j Yes i NO 


. .  -....... 	 .......-...- - .... ...... . . . . . . . . . 
.- .... 

I .  Does this request fal! within !h? 	 !- ... . . ........... . . . . . . . .  .................................... 	 ............. 


Does this request meet the requjrements of the DFIHS-ACF requirements for uses of these grant funds? 1 
................ 	 . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . .  


ill be expend& 	 SCA before October I 

!. Are there any special terrns or cona~t ions attached to this award? 	 1 ; 
1 

........... .. - . . . .  	 . . . . . . . . . . - - . . - . . . - . . . .  . . .  . . . . . . . . . . . . . . . . . . . . . . . .  


quthorization (please both sign and print ... your name) ... . ....... 	 i 

. . . . . . . . . . . . . . . . . .  ..-.......-...... . . . . - . . .  ... 	 . . !  


:;:.ca:? 1 S~gnaturc-. !'residing Judge 	 ' Dale 

Return  to: -,  Office o f  State Cour ts  Administrator ,  Con t rac t s  Sect ion 
...: :. .. 

! 2112 l l ~ d u s t r i a lDrive, P.O. B o x  104480, Jef fe rson City, MO 65110L.; <.: 



We continue to focus on goals of providing timely permanency for children under 
the age of three by ensur in~  75% of the cases have reached permanency within 
I 5  months and engaging p~ ren ts  in the treatment plan within the first 60 days of 
their child coming into state custody. Training is an area of need that often arises 
in an effort to accomplish our goals. We anticipate using funds for training to 
purchase training materials, lunch and/or snacks, and paying for trainers, if 
necessary. We anticipate having four trainings. Our circuit also holds a yearly 
Guardian ad Litem training. Children's Division is frequently unable to send any 
of their staff to the training due to lack of training funds. We would request 
training funds for Children's Division staff to attend the annual Guardian ad Litem 
training. 



1243 Judicial Grants & Contracts 
Fostering Court Improvement Grant 
Calculations for Budget Amendment 
October 1, 201 4- December 31, 2014 

37230 -
37240-

Registration 
for Training 

03451- State 
Reimburse 

ment 

October - December 2014 Exp. Estimate: 

201 4 Budget Amendment Expenditure Amounts: 

2014 Budget Amendment Revenue Amounts: 

Grant Award: 
0ct.-Dec 201 4 
Jan-Sept. 20? 5 

Total Grant Award: 

$750.00 
$2,250.00 
$3,000.00 



1243 Judicial Grants & Contracts 
Fostering Court Improvement Grant 

Calculations for Budget Amendment 
January 1, 2015- September 30, 201 5 

03451-State 
37230 - Meals Reim bursem 

ent 

January - September 201 5 Exp Estimate: 

2015 Budget Amendment Expenditure Amounts: 

2015 Budget Amendment Revenue Amounts: 

Grant Award: 
0ct.-Dec 201 4 $750.00 
Jan-Sept. 201 5 $2,250.00 

Total Grant Award: $3,000.00 



FY2014 
Budget AmendmentslRevisions 
Judicial Grants & Contracts (1243) 

Index # Date Recd Dept Account Dept Name Account Name Reason/Justificat~on 
1 2/13/2014 1243 345 1 Judiclal GrantsIContracts State Re~mb-GranWProgram/Other Roll unused FY2014 DYS Probailon Serv~ces Gram 

1243 10100 Judieial GrantsIContracts Salarles & Wages 
1243 10200 Judicial Grants/Contracts FICA 
1243 10325 Judlcial GrantsIContracts Disability lnsurance 
1243 10400 Judlcial Grants/Contracts Workers Comp 
1243 10500 Judicial GrantsIContracts 401(A) Match Plan 

2 211 3/20] 4 1243 345 1 Judicial GrantsIContracts State Reimb-GranUProgramIOther Roll unused FY2014 DYS Intensive Intervention Grant 
1243 71 100 Jud~clal GrantsIContracrs Outside Servlces 

3 211 312014 1243 3451 Judiclal GrantsIContracts State Relmb-Grant/Program/Other Roll unused FY2014 Fostering Court Improvement 
1243 37230 Judiclal Grants/Contracts Meals & Lodglng - Training 
1243 37240 Judicial GrantsIContracts RegistratiotuTuition 

4 3/27/2014 1243 71 100 Judicial GrantsfContracts Outslde Services $900 00 Purchase laptop approved in VAWA Grant 
1243 92301 Judicial Grants/Contracts Replacement Computer Hardware 

Inc. rev. & exp For Multidisciplinary Training for Child 
5 5/5/2014 1243 3451 Judicial Grants/Conhacts State Reimb-GranflrogamIOther Welfare Cases grant 

1243 71 101 Judicial GrantsIContracts Professional Services 

6 51612014 1243 3451 Judicial Granls/Conbacts State Reimb-Grant~ProgradOther Inc. revenues and ex~end~tures  for DMC Grant 
1243 23050 Judicial GrantsfContracts Other Supplies 
1243 71 100 Judicial Grants/Contracts Outslde Services 

7 511 612014 1243 3451 Judicial GrantsfContracts State Reimb-Grant/Program/Other DMC Contractual Diversion Stategy Funding 
1243 37220 Judicial GrantslConI~acts Travel to Training 
1243 37230 Judicial GrantsIContracts MealsLodging 

8 6/9/2014 1243 3451 Judicial GrantsIContracts State Reimb-CranflrogramlOther FY 14 DRRF GrancContact for Kids: A Safe Way Grant 
1243 71 101 Judicial Grana/Conbacts Professional Services 

9 6/12/2014 1243 3451 Judicial GrantsIContracts State Reimb-Grant/ProgradOther Juvenile Justtce Program Assistance Grant 
1243 23050 Judiclal GrantsfContracts Other Supplles 
1243 23400 Judicial GrantsIConbacls Food 
1243 37000 Judicial GrantdContracts Dues 
1243 71 100 Judlcial GrantsIContracts Outside Services 
1243 71600 Judicial GrantsfContracts Equipment Lease 

10 71812014 1243 3451 Judic~al GrantsIContracts State Reimb-Grant/Program/Other Juvenile Justice Educational Regional Training 
1243 71 101 Judicial GrantsIContracts Professional Services 

I l 711 1/2014 1243 3451 Judicial GrantdContracts State Reimb-GrantjF'rogradOthe~ Juvenile Detention Alternative ln~tlat~vc Grant 
1243 37235 Judlcial GrantsfContracts Meals & Lodging - Training 

12 8/8/2014 1243 3451 Judiclal GrantsIContracts State Reimb-Grant/ProgamlOthei Intensive lnterventlon Grant 
1243 71 100 Judicial GantsfConbacts Outside Services 

Judicial GrantsfConbacts State Reimb-GranVProgradOther Probation Services Grant 
Judicial Grantsfcontracts Salaries & Wages 
Judicial GrantsfContracts FICA 
Judicial Grants/Conbacts Health lnsurance 
Judicial GrantsIContracts Disability lnsurance 
Judicial GrantsIConhacts Life lnsurance 
Judicial Grants/Contracts Dental lnsurance 
Judicial Grants/Contracts Workers Comp 
Judicial GrantslContracts 401(A) Match Plan 

S:MD\CONTROLV014VOI4 Budget Revision Log1243 
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CERTIFIED COPY OF ORDER 


STATE OF MISSOURI 

County of Boone 
) ea. 

November Session of the October Adjourned Term. 20 14 

In the County Commission of said county, on the 18th day of November 20 14 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
Organizational Use of the Courthouse Plaza by the Missouri NAACP and is applicable for a 
period of two days following the grand jury ruling in Ferguson, MO. 

Done this 18th day of November, 201 4. 

Presi ing Commissioner 
ATTEST: I *&/&&l$.+ 5-dm< ' en M. Miller 
Wendy S. N en District I Commissioner 
Clerk of thetounty ~omrnissiod 

wt M. Thompson 
District I1 Commissioner 



Daniel K. Ahvill, Presiding Commissioner 
Karen M. Miller, District I Commissioner 
Janet M.Thompson, Dishct I1 Conlniissioner 

Boone County Commission 

Roger B. Wilsoli 
Boone County Goverrunent Center 

801 East Walnut, ROOIII333 
Columbia, MO 65201-7732 

573-886-4305 FAX 573-886-43 11 

APPLICATION FOR ORGANIZATIONALUSE OF 
BOONE COUNTY COURTHOUSE PLAZA 

The undersigned organization hereby applies for a use pet~nitto use the Boone County Courthouse Plaza as follows: 

/ 6 ? , ~ ~ c z - c . ~ . ~ ~ ~ - ~O~gai~ization: 0 <mJ&&re bed/ 
- i 

Address: 121( P ~ & , ~ ) o A / ,1 ( <  , ( ~ I I ; L  

city: p~( U( ,wb L' a, state: I) ZIP code kL551m3 

Tnclividual Requestiilg Use: 
n , ' 

Positiot~in Organization: 1 ) ~Q5 J & 
Address: 21 jn& I ~ W J ' ~ ( %312 
City: State: knn ZIPCode 65% c 3  
Phone: -?? 3 f 3 Email. m+9?4&+3 @ @ &1, PCJVY\ 

Description of Use (ex. Concert, speaker, 5K): ~Q~~~ \-
~atete(s)of use- $/ /u&(& 

7
Start Time of Setup. AM/PM 

7Start Tiinc of Event: mI/PM (If start tiines vary for multiple day events, please specify) 

End Time of Event: 3 QR AM/PM (If end tiines vary for inultiple day events, please specify) 

u 

7End Tiine of Cleanup: 3 % HL AM/PM , 

' Phone: 57?Emergency Contact Druvlg Event: m&& ,A. zL%/c - - $?gl-c/63 

&'ill this event be open to the public? Yes No 
If yes, please explain the publicity that will be used to promotepe event, inclu 

c
tnfonllation of any promoters: <CI c a1 V?J Q A ilLC . -U 



How many attendees (including volunteers) do you anticipate being at your e v e o t ? 3  
If you anticipate inore than 50 attendees (including volm~teers)at your event, please detail your safety plan in 
the event of an einergency. If you have a separate Fire Safety, Public Safety and Evacuation Plan, please 
submit wid1 applicatioi~. 

If YOU anticipate more than 1000 attendees (includingvolunteers), please provide the names and contact 
infonnation of your crowd inanagers (1 per ek-ery 250 attendees): 

IVdl the majority of attendees be under the age of 1B El Yes 6 
If yes, please note the number of adult supen~isorsin attendance: /o # adults per #minors 

Kill you need access to elec&icity? & o N o  

\T,'ill you be using ainplifiers? 6 o N o  

\VB you be senring food and/or nan-alcoholic drinks? Yes 6 

If yes, will you be selling food and/or non-alcoholic di-inks? Yes 6 
If yes, please provide the following with copies of licenses attached to application: 

Missouri Department of Revenue Sales Tas Number: n/ /+ 
County Merchant's License Number: n// J  
City Temporary Business License Number: p/h 

\id1 you be serving alcoholic beverages? Yes 6 
If yes, will you be selling d c o l ~ o kbeverages? q Yes d 

If yes, please provide the following with copies of licenses attached to application: 

State Liquor License Number: 14'/R 

County Liquor License Nwnber: 

Ci@Liquor License Number: /1? 



\%'ill you be selling non-food items? Yes a 
If yes, please provide the follo\vingwith copies of licetlses attached to application: 

hlissouri Department of Revenue Sdes TLSNutnber: *1/h 

County Merchant's License Number: ~ / f l  

City Temporary Business License Nutnber /$' /A 

\Tiill outside vendors be selling food, beverages or non-food iteins at this event? yes H o  

If yes, please provide the folloa7ing inhrmation (use separate sheet if necessaty): d/# 

Veildor Type of Sales Contact Information License Number(s) 

\V-41 you be requesting a road and/or sidewalk closure? d0 No 

Please attach to application a copy of the order showing City of Columbia City Council approval. 

Does your event include cooking or use of open flames? Yes WG' 

If yes, please provide the Columbia Fire Depatinent Special Events Permit Nmnber: 

Please attach to application a copy of the approved Columbia Fire Depatttnent Special Events Pennit 

Events that may pose increased responsibilities to the local law enforcement may be required to etllist the seit-ices of 
a professioilal security company. This xvdl be deterilned bp the Boone County Sheriffs Department and Boone 

If necessary, have you hired a security company to handle security arrangements for this event? 

If yes, please provide the follonling: 

Security Coinpanp: 

Contact Person Name and Position: 

Updated 1/30/14 



IViIill you be using portable toilets for your t~-ent? Yes Wd6 
""Please note: portable toilets are not permitted on the Boone County Courthouse Plaza grounds. Please 
contact the City of Coluinbia for options. 

If pour event is such that requires insurance County Coulrthouse Plaza Rules and Re,dations, please 
provide a copy of acquired insurance plan. 

The uridersigled organization %-ees to abide by the foUoming ternls m d  conditiolls in the event tlUs application is 
approved: 

I. To notif3 the Colwnbia Police Department and Booile Comty Sheriffs Department of tiille and date of 
use and abide by all applicable la\17s, ordinances and county policies in using Cowthouse Plaza grounds. 

2. To abide by all rules and regulations as set forth in the Boone County Courthouse Plaza Rules a11d 
Re,platioi~s docutnent updated July 11,2013 and attached to this docutnent. 

3. T o  remove al l  trash or other debris that may be deposited (by participants) on tlle courthouse grounds 
andlot  in rooins by the organizational use. 

4. To repair, replace, or pay for the repair or replacement of dainaged property including shrubs, flowers or 
other landscape caused by participants in the orgaluzational use of courthouse grouilds and/or carpet 
and hnishings in rooms. 

5. 'To conduct its use of Courthouse Plaza grounds in such a manner as to not unreasonably interfere wit11 
ilormd courthouse and/or Roone Cow~tyGovemmeilt Lullding bct ions .  

6. To indetnniEy and hold the County of Boone, its officers, agents and employees, harmless from any and 
d l  claims, demands, damages, actions, causes of action or suits of my idnd or nature including costs, 
litigation espenses, attorney fees, judgneilts, settlements oil account of bodily injury or property datnage 
incurred by anyone participating in or attending the of,pnizational use on t l~ecourtl~ousegrounds and/or 
use of rooms as specified in this application. 

Org~nizatioilRepresentative/Title: -

Address: a /! , Q O T ~ ~ ~ . \ ~ , ,DID ~ S - Z V S  

Phone Number: Sf-?-g &i/- 0 b 3 Date ofApplication: 

Elnail Address: M 3 @ &U /1 @B 

L 

w 
Applications may be submitted in person or by mail to the Boone County Commission, 801 E. Walnut, 

Room 333, Columbia, MO 65201 or by email to comn~ission(i3.boonecou1~ty1~~o.0rg. 

PERMIT FOR ORGANIZATIONAL USE OF BOONE COUNTY COURTHOUSE PLAZA 
Tile County o€Boone hereby gants tile above applicatioil €or perinit in accordu~cewid1 h e  terms and conditiotls 
above written. The above pertlit is subject to terinination Eor any reason by duly cntered order of d ~ eBoone County 
Conu~ission. 

AT:*55.Jrnd 
Com~tyClerk 

DATE: 1 1 - / 8 -P+ 


