
CERTIFIED COPY OF ORDER 


STATE OF MISSOURI ) July Session of the July Adjourned Term. 20 1 4 
ea. 

County of Boone 

In the County Commission of said county, on the '7th day of July 20 14 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby authorize the 
Presiding Commissioner to sign the attached Finding of Public Nuisance and Order for Abatement 
of a public nuisance located at 900 W. Colchester Road, parcel #11-303-11-05-017.00 01 

Done this 7th day of July, 2014. 

1 rict 1 Cornr~~isu;olle~n'd 
Clerk of t u ~ o u n t ~  omm mission 

W s t r i c t  11 Commissioner 



Page 1 of 2 

Photographs taken 6/24/14 @ - 11:30 am 
900 W. Colchester Road 



Brian P. and Rebecca D. SmithIMERS 

900 W. Colchester Road 


Health Department nuisance notice - timeline 


citizen complaint received 

initial inspection conducted 

notice of violation sent to owner and lien holder - owner never signed for notice 

lien holder signed for notice 

citizen complaint received 

notice to owner posted in newspaper 

reinspection conducted - violation not abated - photographs of violation taken at -
1 1 :30 am 

hearing notice sent 
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Brian P. and Rebecca D. Smith 
900 W. Colchester Road 
Columbia, MO 65202-9690 

An inspection of the property you own located at 900 W. Colchester Road (parcel # 11-303-11-
05-017.00 01) was conducted on May 14,2014 and revealed growth of weeds in excess of 
twelve inches high on .the premises. This condition was declared to be a nuisance and a 
violation of Boone County Public Nuisance Ordinance Section 6.7. 

You are herewith notified that a hearing will be held before the County Commission on Monday, 
July 7, 2014 at 9:30 a.m. in the County Commission Chambers at the Boone County 
Government Center, 801 E. Walnut Street, Columbia, Misso~~r i .The purpose of this hearing will 
be to determine whether a violation exists. If the County Commission determines that a 
violation exists, it will order the violation to be abated. 

If the nuisance is not removed as ordered, the County Commission may have the nuisance 
moved. All costs of abatement, plus administrative fees, will be assessed against the property 

in a tax bill. If the above nuisance condition has been corrected prior to the hearing, you 
do not have to appear for the hearing. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. 

Sincerely, 

Kristine Vellema 
Environmental Health Specialist 

%
This notice deposited in the U.S. Mail, first class postage paid on the 25 day of 7(tI?C) 
2014 by p,\i7, 

1005 14;. \WOl<l.llY 5 1 .  * Po.[{OX (3015 (:<ll.llhllil.\, MIS\~)~IIZI(3510.5-ho1.5 
(57.3)874-7346 T.1-Y (573) 874-7350 FAN (573) 817-(3407 
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Mortgage Electronic Registration Systems Inc 
PO Box 2026 
Flint, MI 48501-2026 

An inspection of the property you hold a lien on located at 900 W. Colchester Road (parcel # 11- 
303-1 1-05-017.00 01) was conducted on May 14, 2014 and revealed growth of weeds in excess 
of twelve inches high on the premises. This condition was declared to be a nuisance and a 
violation of Boone County Public Nuisance Ordinance Section 6.7. 

You are herewith notified that a hearing will be held before the County Commission on Monday, 
July 7, 2014 at 9:30 a.m. in the County Commission Chambers at the Boone County 
Government Center, 801 E.Walnut Street, Columbia, Missouri. The purpose of this hearing will 
be to determine whether a violation exists. If the County Commission determines that a 
violation exists, it will order the violation to be abated. 

I f  the nuisance is not removed as ordered, the County Commission may have the nuisance 
moved. All costs of abatement, plus administrative fees, will be assessed against the property 

in a tax b~l l .  If the above nuisance condition has been corrected prior to the hearing, you 
do not have to appear for the hearing. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. 

Sincerely, 

Kristine Vellema 
Environmental Health Specialist 

This notice deposited in the U.S. Mail, first class postage paid on the 2 9 d a y  of 31$@-
2014 by \by". 



BEFORE THE COUNTY COMMISSION OF 

BOONE COUNTY, MISSOURI 


In Re: Nuisance Abatement ) July Session 
900 \iN. Colchester Road ) July Adjourned 
Columbia, MO 65202 ) Term 2014 

) Commission Order No. 325-2013. 

FINDING OF PLlBLlC NUISANCE AND ORDER FOR ABATEMENT 

NOW on this 7th day of July 2014, the County Commission of Boone County, Missouri met 
in regular session and entered the following findings of fact, conclusions of law and order for 
abatement of nuisance: 

Findings of Fact and Conclusions of Law 

The County Con-~niission finds as fact and concludes as a matter of law the following: 

1. 	 The Boone County Code of Health Regulations (the "Code") are officially noticed and 
are made a part of the record in this proceeding. 

2. 	 The City of Columbia/Boone County Health Department administrative record is made 
a part of the record in this proceeding and incorporated herein by reference. In 
addition, any live testimony of the official(s) of the department and other interested 
persons are made a part of the record in this proceeding. 

3. 	 A public nuisance exists described as follows: growth of weeds in excess of twelve 
inches high on tlie premises. 

4. 	 l l i e  location of the public nuisance is as follows: 900 W. Colchester Road, a/k/a 
parcel# 11 -303-1 1-05-01 7.00 01, Section 11, Township 49, Range 13 as shown in 
deed book 3669 page 01 94, Boone County. 

5. 	 The specific violation of the Code is: growth of weeds in excess of twelve inches high 
in violation of section 6.7 of the Code. 

6. 	 The Health Director's designated Health Official made the above determination of the 
existence of the public nuisance at the above location. Notice of that determination 
and the requirement for abatement was given in accordance with section 6.10.1 of the 
Code on the lgth day of May 2014 to the lien holder and the 6'h day of June 2014 to 
the property owner. 

7. 	 The above described public nuisance was not abated. As required by section 6.10.2 
of the Cede, the prcpeey owr?erwas given notice of the hearing conducted this date 
before the Boone County Commission for an order to abate the above nuisance at 
government expense with the cost and expense thereof to be charged against the 
above described property as a special tax bill and added to the real estate taxes for 
said property for the current year. 

8. 	 No credible evidence has been presented at the hearing to demonstrate that no public 
nuisance exists or that abatement has been performed or is unnecessary; accordingly, 
in accordance with section 6.10.2 of the Code and section 67.402, RSMo, the County 
Commission finds and determines from the credible evidence presented that a public 



nuisance exists at the above location which requires abatement and that the parties 
responsible for aba,ting such nuisance have failed to do so as required by the Health 
Director or Official's original order referred to above. 

Order FOP Abatement Chargeable As a Special Assessment To The Property 

Based upon the foregoing, the County Commission hereby orders abatement of the 
above described public nuisance at public expense and the Health Director is hereby authorized 
and directed to carry out this order. 

It is further ordered and directed that the Health Director submit a bill for the cost and 
expense of abatement to the County Clerk for attachment to this order and that the County Clerk 
submit a certified copy of this order and such bill to the County Collector for inclusion as a 
special assessment on the real property tax bill for 'the above described property for the current 
year in accordance with section 67.402, RSMo. 

WITNESS the signature of ,the presiding commissioner on behalf Boone County 
Commission on the day and year first above written. 

ATTEST: 
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II C a l l  I n f o r m a t i o n  
1 - 1  

: m>;?r,l: 
Ei>;j,l log C a l l  I D :  5 m 0  S t a t u s :  Open E n t i t y :  C i t y  o f  Columbia 
H s f i ~ ~ n ~ : e r ~  G l r l j t l l n .  

! ::j~rv ,S~U~:.IS comments 
Abandonded p r o p e r t y .  Large branches i n  y a r d .  Grass over  12" h i g h .  
930 c o l c h e s t e r  

! j . . .  . .  . 
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; S e r v i c e :  

C a l l  A s s l g n m e n W N o t i f i c a t i o n  ,-, C l o s e  I n f o r m a t i o n  

[ Contac t  n o t ~ f i c a t i o n :  C a l l  back 1 Close date / t ime:  M):00:00 
Close user :  
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5/14/20 i4 Cityof Columbia, MO Mail - Re: [Neighborhood]: Office of Neighborhood Serdces Reporting Form : 544-2014 01:02:15 prh , 

Description of issue or damage: This house has been abandoned. A storm has knocked down large branches 
from trees in the front lawn a few months ago that haw? not been taken care of. Grass is easily ow?r a foot tall - ' 

it hasn't been mowed yet this year. Also a safety concern - burglary or squatters could take ow?r the house. 
House belongs to Brian P and Rebecca D Smith according to Boone County website. It's easily been two or 
three months since homeowners abruptly mow?d away. 

Name (optional): 

Email Address (optional): 

Phone Number (optional): 


IP:168.166.236.106 

Form: Office of Neighborhood Services Reporting Form 


View complete results or download attachments at: https:llwww.gocolumbiamo.comlCMSlWebFormsl 

Kala Wekenborg, MHA 

En\lironmental Public Health Supervisor 

ColumbialBoone County Public Health and Human Services 

573-874-7346 

www.gocolumbiamo.com 


Kara Stowe rs; 573-874-7346 

ColumbialBoone County Public Health Dept; Environmental Health 

1005 West Worley St. 

Columbia, MO 65203 


https://mail .g oogle.codmail/u/O/?ui=2&i k=503cd2a68c&wept&search=inth= 145fc2810757135a&simI= 145fc2810757135a 



. .  - - ..-......__._-.....____.-.-.--..-._..-_....._._-.----_--..__---_~I--- -
DEPARTMENTOF P U B I ~ I CHEALTHAND HUMANSERVICES 

D I V ~ S I O NOF ENVIRONMENTALHEALTH 

NOTIFICATION OF DETERMINATION OF PUBLIC HEALTH 
HAZARD AND/OR NUISANCE AND ORDER FOR ABATEMENT 

Mortgage Electronic Registration Systems Inc. 
PO Box 2026 
Flint, MI 48501-2026 

An inspection of the property you hold a lien on located at 900 W. Colchester Road (parcel # 11-
303-11-05-017.00 01) was conducted on May 14, 2014 and revealed growth of weeds in excess 
of twelve inches high on the premises. 

This condition is hereby declared to be a nuisance. You are herewith notified that you must 
begin correcting this condition within 7 days of receipt of this notice and order and that if the 
above nuisance condition has not been fully corrected within 15 days after the receipt of this 
notice, an additional enforcement action will result for violation of Boone County Public 
Nuisance Ordinance Section 6.7. A reinspection will be conducted at the end of the 15-day 
period. If the above nuisance condition has not been fully corrected by that time, a hearing 
before the Boone County Commission will be called to determine whether a violation exists. If 
the County Commission determines that a violation exists and the nuisance has not been 
removed as ordered, the County Commission may have the nuisance removed with the cost of 
abatement, plus administrative fees, charged against the property in a tax bill. In addition, a 
complaint may be filed against you in Circuit Court. If the above nuisance condition has 
been corrected within the 15-day period, no further action is necessary. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. Your cooperation is greatly appreciated. 

Sincerely, 

Kristine N. Vellema 
Environmental Health Specialist 

This notice deposited in the U.S. Mail certified, return receipt requested on the \+day of --2014 by mn. 

1005 W. Worley P.O. Box 6015 Columbia, lblissouri 65205-6015 
Phone: (573) 874-7346 TTY: (573) 874-7356 Fax: (573) 817-6407 

www.GoColumbiaMo.com 

AN EQUAL OPPORTUNITYIAFFIRMATIVE ACTION EMPLOYERISERVICES PROVIDED ON A NONDISCRIMINATORY BASIS 



,GCe Fee 

Return RecelptFee
0- (EndorsementRequired) 
U 

RestrictedDellvery,Fee 
(EndorsementRequired) 

Jl 
Total Postage 8 Fees rn w&lnc. 

~ o r t g a g eElectronic Regist 
p.0.  Box 2026 

. 12ic3iiii;2F;T Flint, MI 48501-2026 

E Complete items 1, 2, and 3, Also complete 
item 4 if Restricted Delivery is desired. 

&I Print yaur name and address on the reverse - so that we can return the card to you. 
pl Attach this card to the back of the mailpiece, 

or on the front if space permits. 

I. Article Addressed to: 

- 14 . . .  

~ortgage'~lectronicRegistration Systems lnc? 
P.O.Box 2026 

Flint, MI 48501-2026 r v  -, 
3. S wice Type$Certified Mall ress Mall 

Registered Return Receiotfor MerchandiseI insired Mail )b C.O.D. 

4. Restricted Delivery? (Extra Fee) Yes ,.. . 
....,-. , , . .... .:.: .: 

2. Article Number . .;A:: 

(lhnsfer from setvice label) 7012 3460 0101 1277'7:5.Cj%*:,:I%: 
PS Form 3811, February 2004 Domestic Return Receipt .. . . 

... - .  . 102595-02-M-1540/. . .  
. . . I '  " .  " 1 



Boone County Assessor - Real Property Summary Page 1 of 1 
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Boone County Government Center Office (573) 886-4270 
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,./ Columbia, MO 65201-7733 
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Parcel 11-303-11-05-017.00 0 1  Property Location 900 W COLCHESTER RD 

City Road COUNTY ROAD DISTRICT (CO) School COLUMBIA (C l )  

Library BOONE COUNTY ( L l )  Fire BOONE COLINTY ( F l )  

Owner SMITH BRIAN P & REBECCA D 

Address 900 W COLCHESTER RD 

City, State Zip COLUMBIA, MO 65202-9690 

Subdivision Plat Book/Page 0012 0042 

Section/Township/Range 11 4 9  13  

Legal Description COUNTY DOWNES SD BLK I 
LOT 3 

Calculated Acreage 1.4 

Deed Book/Page 36690194  2 1 8 7 0 6 3 1  07650862  

Current Appraised Current Assessed 

Type Land Bldgs Total Type Land Bldgs Total 
R I  17,100 67,900 85,000 R I  3,249 -- 12,901 16,150 

Totals 17,100 67,900 85,000 Totals 3,249 12,901 16,150 

Most Recent Tax Bill(s1 

Residence Description 
Year Built 1979 

Use SINGLE FAMILY (101) 

Basement FULL (4) Attic NONE (1) 

Bedrooms 3 Main Area 1,132 

Full Bath 1 Finished Basement Area 286 

Half Bath 1 

Total Rooms 6 Total Square Feet 1,418 

www.ShowMeBoone.com, Boone County, Missouri. 801  East Walnut Columbia, MO 65201 USA. 

Any questions? Feel f ree t o  contact us: 
. . -. . .  ~ . ... .. ..-.-- ~ . ~- ~ ~. .~.. - ~-~ ~ . ~-~~ 

www.ShowMeBoone.corn Boone County, Missouri. 801 East Walnut Columbia, MO 65201 USA 
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Recorded In Boone County. MIlssourl 
Date and Tlme 07/22/2010 at 02:56:00 PM 
Instrument # 2010014520 Book 3669 Page 194 
Grantor DAVENPORT. DAVID . 
Grantee SMITH, BRIAN P 

Instrument Type WD 
Record~ngFee $27.00 S 
No of Pages 2 

BetUe 

Boone-Central Title Company 
File No. 1012338 

Missouri General Warranty Deed 
This Indenture, Made on 22nd day of July, 2010, by and between 

David Davenport and Amber Davenport, UWa Amber Nichols, husband and wife, 
as GRANTOR, and 

Brian P. Smith and Rebecca D. Smith, husband and wife, 

as GRANTEE, whose mailing address is- I" .V;thgr& 70C) a 
Columbia, MO 65203 

Property Address: 900 W. Colchester Road, Columbia, MO 65202 

WITNESSETH: THAT THE GRANTOR, in consideration of the sum of Ten Dollars ($10.00) and other 
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, does hereby 
Grant, Bargain, Sell, Convey and Confirm unto GRANTEE, GRANTEE'S heus and assigns, the followng 
described lots, tracts and parcels of land situated in the County of Boone and State of Missouri, to wit: 

Lot Three (3) of County Downes Subdivision Block One (I)in Boone County, Missouri, as shown by the 
plat thereof recorded in Plat Book 12, Page 42, Records of Boone County, Missouri. 

Subject to easements, restrictions, reservations, and covenants of record, ~f any. 

TO HAVE AND TO HOLD The premises aforesaid with all singular, the nghts, pnvlleges, 
appurtenances and immunities thereto belong~ng or in any wise appertaining unto GRANTEE and unto 
GRANTEE'S heirs and assigns forever; the GRANTOR hereby covenantmg that GRANTOR is lawfully seized of 
an indefeasible estate in fee of the premses herein conveyed; that GRANTOR has good right to convey the same; 
that the said premses are fiee and clear from any encumbrance done or suffered by GRANTOR or those under 
whom GRANTOR claims, except as stated above and except for all taxes assessments, general and speclal, not 
now due and payable, and that GRANTOR w~l l  warrant and defend the title to the sald premises unto GRANTEE 
and unto GRANTEE'S heirs and assigns forever, against the lawful claims and demands of all persons 
whomsoever. If two or more persons constitute the GRANTOR or GRANTEE, the words GRANTOR and 
GRANTEE will be construed to read GRANTORS and GRANTEES whenever the sense of this Deed requues. 



CERTIFIED COPY OF ORDER 


STATE OF MISSOURI 

County of Boone 
} ea. 

July Session of the July Adjourned Term. 20 14 

In the County Commission of said county, on the 7th day of July 20 14 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby authorize the 
Presiding Commissioner to sign the attached Finding of Public Nuisance and Order for Abatement 
of a public nuisance located at 2503 E. Oakbrook Drive A+B, parcel #12-4 15-20-02-004.00 01 

Done this 7th day of July, 2014. 

ATTEST:ST
Clerk of th County Commissio 

(Jdstrict 11Commissioner 
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Photographs taken 6/19/14 @ - 2:40 pm 
2503 E. Oakbrook Drive A+B 



Matthew C. and Cindy R. KellyINational City Mortgage Company 

2503 E. Oakbrook Drive A+B 


Health Department nuisance notice - timeline 


512911 4 :  citizen complaint received 

512911 4 :  initial inspection conducted 

5130114: notice of violation sent to owner and lien holder 

612114: owner signed for notice 

61211 4 :  lien holder signed for notice 

611 911 4 :  2" reinspection conducted -
at - 2:40 pm 

612411 4 :  hearing notice sent 

violation not abated - photographs of violation taken 



Matthew C. and Cindi R. Kelly 
31 31 Doe Brook Lane 
Columbia, MO 65202 

An inspection of the property you own located at 2503 E. Oakbrook Drive A+B (parcel # 12-415-
20-02-004.00 01) was conducted on May 29, 2014 and revealed growth of weeds in excess of 
twelve inches high on the premises. This condition was declared to be a nuisance and a 
violation of Boone County Public Nuisance Ordinance Section 6.7. 

You are herewith notified that a hearing will be held before the County Commission on Monday, 
July 7, 2014 at 9:30 a.m. in the County Commission Chambers at the Boone County 
Government Center, 801 E. Walnut Street, Columbia, Missouri. The purpose of this hearing will 
be to determine whether a violation exists. If the County Commission determines that a 
violation exists, it will order the violation to be abated. 

I f  the nuisance is not removed as ordered, the County Commission may have the nuisance 
moved. All costs of abatement, plus administrative fees, will be assessed against the property 

in a tax b~ll.  If the above nuisance condition has been corrected prior to the hearing, you 
do not have to appear for the hearing. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. 

Sincerely, 

Kristine Vellema 
Environmental Health Specialist 

This notice deposited in the U.S. Mail, first class postage paid on the 2q%.iay of 21w 
2014 by mn.  



HEARING NOTICE I)I\/ISIONC > I :  V , N V \ I < O N M I < N  I N .  ~ . ~ U . ~ \ I : I H I  

National City IMortgage Company 
Commonwealth United Mortgage Company 
3232 Newn~arkDrive 
Miamisburg, OH 45342 

An inspection of the property you hold a lien on located at 2503 E. Oakbrook Drive A+B (parcel 
# 12-415-20-02-004.00 01) was conducted on May 29, 2014 and revealed growth of weeds in 
excess of twelve inches high on the premises. This condition was declared to be a nuisance 
and a violation of Boone County Public Nuisance Ordinance Section 6.7. 

You are herewith notified that a hearing will be held before the County Commission on Monday, 
July 7, 2014 at 9:30 a.m. in the County Commission Chambers at the Boone County 
Government Center, 801 E. Walnut Street, Columbia, Missouri. The purpose of this hearing will 
be to determine whether a violation exists. If the County Con~missiondetermines that a 
violation exists, it will order the violation to be abated. 

ihe nuisance is not removed as ordered, the County Commission may have the nuisance 
removed. All costs of abatement, plus administrative fees, will be assessed against the property 
in a tax b~ l l .If the above nuisance condition has been corrected prior to the hearing, you 
do not have to appear for the hearing. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. 

Sincerely, 

Kristine Vellema 
Environmental Health Specialist 

This notice deposited in the U.S. Mail, first class postage paid on the 9 u % a y  of X ~ C  
2014 by MQ. 

1005 \Y Wo1u.1:~51.  I!C7. Box (3015 COI.~~~II;I..\,MI.<.\oL~IU65705-601 5 
(573) 874-73% 'I'TY (573) 874-7356 PAX (573) 817-(7307 

w ~ ~ . C ; ~ C ~ l i ~ r n l ~ i a M o . c o m  
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BEFORE THE COUNTY COMMISSION OF 

BOONE COUNTY, MlSSOLlRl 


In Re: Nuisance Abatement ) July Session 

2503 Oakbrook Drive A+B ) July Adjourned 

Columbia, MO 65202 ) Term 2014 


1 Commission Order ~ o . 3  26 -20/3-
FINDING OF PUBLIC NLllSANCE AND ORDER FOR ABATEMENT 

NOW on this 7th day of July 2014, the County Commission of Boone County. Missouri met 
in regular session and entered the following .findings of fact, conclusions of law and order for 
abatement of nuisance: 

Findings of Fact and Conclusions of Law 

The County Con- mission finds as fact and concludes as a matter of law the following: 

1. 	 The Boone County Code of Health Regulations (the "Code") are officially noticed and 
are made a part of the record in this proceeding. 

2. 	 The City of ColumbiaiBoone County Health Department administrative record is made 
a part of the record in this proceeding and incorporated herein by reference. In 
addition, any live testimony of the official(s) of the department and other interested 
persons are made a part of the record in this proceeding. 

3. 	 A public nuisance exists described as follows: growth of weeds in excess of twelve 

inches I-~igh on the premises. 


4. 	 The location of the public nuisance is as follows: 2503 E. Oakbrook Drive A+B, aikla 
parcel# 12-415-20-02-004.00 01, Section 20, Township 49, Range 12 as shown in 
deed book 2630 page 0120, Boone County. 

5. 	 The specific violation of the Code is: growth of weeds in excess of twelve inches high 
in violation of section 6.7 of the Code. 

6. 	 The Health Director's designated Health Official made the above determination of the 
existence of the public n~~isance at the above location. Notice of that determination 
and the requirement for abatement was given in accordance with section 6.10.1 of the 
Code on the zndday of June 2014 to the property owner and lien holder. 

7. 	 The above described public nuisance was not abated. As required by section 6.10.2 
of the Code, the property owner was given notice of the hearing conducted this date 
b e f ~ r ethe Boone County Ccrnmissisn for an order to abate the abnve nuisa~ce at 
government expense with the cost and expense thereof to be charged against the 
above described property as a special tax bill and added to the real estate taxes for 
said property for the current year. 

8. 	 No credible evidence has been presented at the hearing to den- ons st rate that no public 
nuisance exists or that abatement has been performed or- is unnecessary; accordingly, 
in accordance with section 6.10.2 of the Code and section 67.402, RSMo, the County 
Commission finds and determines from the credible evidence presented that a public 
nuisance exists at the above location wl-rich requires abatement and that the parties 



responsible for abating such nuisance have failed to do so as required by the Health 
Director or Official's original order referred to above. 

Order For Abatement Chargeable As a Special Assessment To The Property 

Based upon the foregoing, the County Commission hereby orders abatement of the 
above described public nuisance at public expense and the Health Director is hereby authorized 
and directed to carry out this order. 

It is further ordered and directed that the Health Director SI-~bmit a bill for the cost and 
expense of abatement to the County Clerk for attachment to this order and ,that the County Clerk 
submit a certified copy of this order and such bill to the County Collector for inclusion as a 
special assessment on the real property tax bill for the above described property for the current 
year in accordance with section 67.402, RSMo. 

WITNESS the signature of ,the presiding commissioner on behalf Boone County 
Commission on the day and year first above written. 

Boone County, Missouri ATTEST: 
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NOTIFICATION OF DETERMINATION OF PUBLIC HEALTH 
HAZARD AND/OR NUISANCE AND ORDER FOR ABATEMENT 

Matthew C. and Cindi R. Kelly 
3131 Doe Brook Lane 
Columbia, MO 65202 

An inspection of the property you own located at 2503 E. Oakbrook Drive A+B (parcel # 12-415-
20-02-004.00 01) was conducted on May 29, 2014 and revealed growth of weeds in excess of 
twelve inches high on the premises. 

This condition is hereby declared to be a nuisance. You are herewith notified that you must 
begin correcting this condition within 7 days of receipt of this notice and order and that if the 
above nuisance condition has not been fully corrected within 15 days after the receipt of this 
notice, an additional enforcement action will result for violation of Boone County Public 
Nuisance Ordinance Section 6.7. A reinspection will be conducted at the end of the 15-day 
period. If the above nuisance condition has not been fully corrected by that time, a hearing 
~ e f o r ethe Boone County Commission will be called to determine whether a violation exists. If 
the County Commission determines that a violation exists and the nuisance has not been 
removed as ordered, the County Commission may have the nuisance removed with the cost of 
abatement, plus administrative fees, charged against the property in a tax bill. In addition, a 
complaint may be filed against you in Circuit Court. if the above nuisance condition has 
been corrected within the 15-day period, no further action is necessary. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. Your cooperation is greatly appreciated. 

Kristine N. Vellema 
Environmental Health Specialist 

This notice deposited in the U.S. Mail certified, return receipt requested on the 
~~1 2014 by ho. 

:*y of 

1005 W. Worley P.O. Box 6015 Columbia, Missouri 65205-6015 
Phone: (573) 874-7346 TTY: (573) 874-7356 Fax: (573) 817-6407 

www.GoColumbiaMo.com 

AN EQUAL OPPORTUNITYIAFFIRMATIVE ACTION EMPLOYERISERVICES PROVIDED ON A NONDISCRIMINATORY BASIS 
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DEPARTMENTOF PUBLICHEALTHA N D  HUMANSERVICES 
D I V I S I O Nor: ENVIRONMENTALHEALTH 

NOTIFICATION OF DETERMINATION OF PUBLIC HEALTH 
HAZARD AND/OR NUISANCE AND ORDER FOR ABATEMENT 

National City Mortgage Company 
Commonwealth United IVlortgage Company 
3232 Newmark Drive 
Miamisburg, OH 45342 

An inspection of the property you hold a lien on located at 2503 E. Oakbrook Drive A+B (parcel 
# 12-415-20-02-004.00 01) was conducted on May 29, 2014 and revealed growth of weeds in 
excess of twelve inches high on the premises. 

This condition is hereby declared to be a nuisance. You are herewith notified that you must 
begjn correcting this condition within 7 days of receipt of this notice and order and that if the 
above nuisance condition has not been fully corrected within 15 days after the receipt of this 
notice, an additional enforcement action will result for violation of Boone County Public 
Nuisance Ordinance Section 6.7. A reinspection will be conducted at the end of the 15-day 
Ieriod. If the above nuisance condition has not been fully corrected by that time, a hearing 

before the Boone County Commission will be called to deterrr~inewhether a violation exists. If 
the County Commission determines that a violation exists and the nuisance has not been 
removed as ordered, the County Comrr~issionmay have the nuisance removed with the cost of 
abatement, plus administrative fees, charged against the property in a tax bill. In addition, a 
complaint may be filed against you in Circuit Court. If the above nuisance condition has 
been corrected within the 15-day period, no further action is necessary. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. Your cooperation is greatly appreciated. 

Sincerely, 

Kristine N. Vellema 
Environmental Health Specialist 

3.h-
This notice deposited in the U.S. Mail certified, return receipt requested on theL_ day of 

&',[~i,l )\ 2014 by )-no. 
1005 W. Worley P.O. Box 6015 Columbia, Missouri 65205-6015 
Phone. (573) 874-7346 TTY: (573) 874-7356 Fax: (573) 817-6407 

www.GoColumbiaMo.com 

AN EQUAL OPPORTUNITYIAFFIRMATIVE ACTION EMPLOYERISERVICES PROVIDED ON A NONDISCRIMINATORY BASIS 
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Boone County Assessor - Real Property Summary Page 1 o f  1 
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 oFS;;lca Tom Sc hauwec ker 
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)too je.. , "%\, Boone County Assessor 

- '  '?,\-: 

\* e& 
.& 

+.. Office (573) 886-4270 [ Boone County Government Center 
*' - *:J 801 E. Walnut, Rm 143 Fax (573) 886-4254 

/ Columbia, MO 65201-7733 
. , 

Parcel 12-415-20-02-004.00 0 1  Property Location 2503 E OAKBROOK DR A+B 

City Road COUNTY ROAD DISTRICT (CO) School COLUMBIA (Cl )  

Library BOONE COUNTY ( L l )  Fire BOONE COUNTY ( F l )  

Owner KELLY MATTHEW C & CINDI R 
Address 3 1 3 1  DOE BROOK LN 

City, State Zip COLUMBIA, MO 65202 

Subdivision Plat Book/Page 0310 0521  

Section/Township/Range 20 49 1 2  

Legal Description MORRIS SD 
LOT 4 

Lot Size 100  x 145 

Deed Book/Page 26300120  24140022  17370997  11900162  

Current Appraised Current Assessed 

Type Land Bldgs Total Type Land Bldgs Total 

R I  16,200 90,000 106,200 R I  3,078 -- 17,100 20,178 

Totals 16,200 90,000 106,200 Totals 3,078 17,100 20,178 

Residence Description 
Year Built 1973 (Estimate) 

Use DUPLEX (102) 

Basement PARTIAL (3) Attic NONE (1) 

Bedrooms 6 Main Area 1,859 

Full Bath 4 Finished Basement Area 0 

Half Bath 0 

Total Rooms 1 2  Totalsquare Feet 1,859 

www.ShowMeBoone.com, Boone County, Missouri. 801 East Walnut Columbia, MO 65201 USA. 

Any questions? Feel free to  contact us: 
.. . -. .. -- ~ ~~ ~.- . -~ ~ 

ww.ShowMeBoone.com Boone County, Missouri. 801 East Walnut Columbia, MO 65201 USA 



Recorded In Boone Courity, Mlssourl 
Date and T~me. 12/01/2004 at 09:38:48 AM 
Instrument #: 2004034760 Book 02630 Page 0120 
Grantor DOBBINS. CHARLES M 
Grantee KELLY, MATTHEW 

Instrument Type WD 
Recording Fee 527.00 
No of Pages 2 

Benle 

(Space above reserved for Recorder of Deeds Certification) 

GENERAL WARRANTY DEED 

Th~s Deed, made and entered into this =%ay of. bq- . 2 0 d .  by and between 
Charles M Dobblns and Mlchelle D. Dobblns, husband and wife 

Grantor(s), 

of the County of B00ne ,State of M~ssouri party of the first part, and 

\ Matthew C Kelly and Cindi R. Kelly, husband and wlfe 
Grantee(s), 

3\3\ bd3.00~cr,
Granteel(s) address: -r Columbia, MO 65202 
of the County of Boone , State of Mlssouri party of the second-part. 

WITNESSETH, that the said party or parties of the flrst part, for and in considerat~on of the sum of One 
Dollar ($1 00) and other valuable considerations paid by the said party or parties of the second part, the 
recelpt of whlch is hereby acknowledged, does or do by these presents GRANT, BARGAIN AND SELL, 
CONVEY AND CONFIRM unto the said party or parties of the second part, the following described Real 
Estate, situated ~n the County of Boone and the State of Missouri, to-wlt: 

Lot Four (4) of MORRIS SUBDIVISION as shown by Survey recorded in Book 310, Page 521, Records of 

Boone County, M~ssour~ 




Boome Goumty9 MBGG~EIIUB 
Uhofli~iallD O G M ~ ~ W ~DEC 1 2004W E C O U ~ ~  

Subject to building lines, conditions, restr~ctlons, easements and zonlng regulat~ons of record if any. 

TO HAVE AND TO HOLD the same, together with all rights and appurtenances to the same 

belonging, unto the said party or parties of the second part, and to the heirs and asslgns of such party 

or parties forever. 


The sa~d party or parties of the first part hereby covenanting that the sa~d party of parties and the heirs, 
executors and administrators of such party or parties, shall and will WARRANT AND DEFEND the title to 
the premises unto the sald party or part~es of the second part, and to the heirs and assigns of such party or 
parties forever agalnst awful claims of all persons whomsoever, except~ng, however, the general taxes 
for the calendar year and thereafter, and special taxes becoming a lien after the date of thls deed. 

IN WITNESS WHEREOF, the said party or parties of the first part has or have hereunto set their hand 
or hands the day and year above written. 

I 

Charles M. Dobbins 

STATE OF MISSOURI 1 
) ss. 

COUNTY OF 1 

On this 3 0 kday of k)h\Am L ~,2&& before me personally appeared: 
Charles M. Dobbins and Mlchelle D. Dobbins, husband and wife 

to me known to be the person or persons described in and who executed the same as WcpA-
free act and deed. 

JNTESTIMONY WHEREOF, Ihave hereunto set my 

and year first above written. 


Notary Public 

MAUREEN A. DALTON 
NOTARY PUBLIC - NOTARY SEAL 

My Commission Explres: STATE OF MlSSOURl 
COUNTY OF BOONE ' 1~~~COMMISSION EXPIRES: oCT 07,I!:--\ 
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CERTIFIED COPY OF ORDER 


STATE OF MISSOURI 

County of Boone 
) ea. 

July Session of the July Adjourned Term. 20 1 4 

In the County Commission of said county, on the 7th day of July 20 14 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby authorize the 
Presiding Commissioner to sign the attached Finding of Public Nuisance and Order for Abatement 
of a public nuisance located at 6300 S. West Way, parcel #20-2 12-03-0 1-032.00 0 1 

Done this 7th day of July, 2014. 

Presidipg Qommissioner 

I ( a ren(~ .  Miller 
Wendy ~ . f l o r e n  District I Commissioner 
Clerk of th& County ~ommissio# 

W , L  5.,1m 


M. Thompson 
I1 Commissioner 
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Photographs taken 6120114 @ - 1:50 pm 
6300 S. West Way 
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Photographs taken 6120114 @ - 1.50 pm 
6300 S. West Way 



Barry J. and Amanda J. Higginsl Countrywide Home Loans 

6300 S. West Way 


Health Department nuisance notice - timeline 


5/21/14: citizen complaint received 

5/23/14: initial inspection conducted 

512811 4: notice of violation sent to owner and lien holder 

61311 4: lien holder signed for notice 

61411 4: owner holder signed for notice 

612011 4: 2"d reinspection conducted -violation not abated - photographs of violation taken 
at - 1.50 pm 

612411 4: hearing notice sent 



HEARING NOTICE DI\JI\ION01: HI:AI:I-I.IEN\,II<O>JAII:X.I.,\I 

Barry J. and Amanda J. Higgins 
6300 S. Westway 
Columbia. MO 65203-9443 

An inspection of the property you own located at 6300 S. West Way (parcel # 20-212-03-01-
032.00 01) was conducted on May 23, 2014 and revealed growth of weeds in excess of twelve 
inches high on the premises. This condition was declared to be a nuisance and a violation of 
Boone County Public Nuisance Ordinance Section 6.7. 

You are herewith notified that a hearing will be held before the County Commission on Monday, 
July 7, 2014 at 9:30 a.m. in the County Commission Chambers at the Boone County 
Government Center, 801 E. Walnut Street, Columbia, Missouri. The purpose of this hearing will 
be to determine whether a violation exists. If the County Commission determines that a 
violation exists, it will order the violation to be abated. 

If the nuisance is not removed as ordered, the County Commission may have the nuisance 
removed. All costs of abatement, plus administrative fees, will be assessed against the property 
in a tax bill. If the above nuisance condition has been corrected prior to the hearing, you 
do not have to appear for the hearing. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. 

Sincerely, 

Kristine Vellema 
Environmental Health Specialist 

This notice deposited in the V.S. Mail, first class postage paid on the 2u@day of 3-1m 
2014 by wjy. 



HEARING NOTICE I~I\~ISION01: E~<\~II<oN~:II:N.I.:\II-~I::\I.I1 1  

Countrywide Home Loans 
4500 Park Granada 
Calabasas, CA 91302-1613 

An inspection of the property you hold a lien on located at 6300 S. West Way (parcel # 20-212-
03-01-032.00 01) was conducted on May 23, 2014 and revealed growth of weeds in excess of 
twelve inches high on the premises. This condition was declared to be a nuisance and a 
violation of Boone County Public Nuisance Ordinance Section 6.7. 

You are herewith notified that a hearing will be held before the County Commission on Monday, 
July 7,  2014 at 9:30 a.m. in the County Commission Chambers at the Boone County 
Government Center, 801 E. Walnut Street, Columbia, IWissouri. The purpose of this hearing will 
be to determine whether a violation exists. If the County Comrr~issiondetermines that a 
violation exists, it will order the violation to be abated. 

If the nuisance is not removed as ordered, the County Commission may have the nuisance 
emoved. All costs of abatement, plus administrative fees, will be assessed against the property 

in a tax bill. If the above nuisance condition has been corrected prior to the hearing, you 
do not have to appear for the hearing. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. 

Sincerely, 

Kristine Vellema 
Environmental Health Specialist 

This notice deposited in the U.S. Mail, first class postage paid on t h e ~ ~ h a ~of -&T\D 
2014 by M R .  

1005 M'. W01:l 1.) '  5 1 .  f?O.1 3 0 ~hi) 15 * C;Ol.likllil:\, MIS\OLII<I65.?i)5-(5015 
(573) 874-7346 7'7'Y (573) 874-7356 * FAX (577) 817-6407 
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BEFORE THE COUNTY COMMISSION OF 

BOONE COUNTY, MISSOURI 


In Re: Nuisance Abatement ) July Session 
6300 S .  West Way ) July Adjourned 
Columbia, MO 65203 ) 

) 
Term 2014 
Commission Order ~ o . 3 4 1 - $ 0  I 3. 

FINDING OF PUBLIC NLllSANCE AND ORDER FOR ABATEMENT 

NOW on this 7th day of July 2014, the County Commission of Boone County, Missouri met 
in regular session and entered the following findings of fact, conclusions of law and order for 
abatement of nuisance: 

Findings of Fact and Conclusions of Law 

The County Commission finds as fact and concludes as a matter of law the following: 

The Boone County Code of Health Regulations (the "Code1') are officially noticed and 
are made a part of the record in this proceeding. 
The City of Columbia/Boone County Health Department administrative record is made 
a part of the record in this proceeding and incorporated herein by reference. In 
addition, any live testimony of the official(s) of the department and other interested 
persons are made a part of the record in this proceeding. 
A public nuisance exists described as follows: growth of weeds in excess of twelve 
inches high on the premises. 
The location of the public nuisance is as follows: 6300 S. West Way, a/k/a parcel# 
20-21 2-03-01 -032.00 01, Section 3, Township 47, Range 13 as shown in deed book 
1750 page 0528, Boone County. 
The specific violation of the Code is: growth of weeds in excess of twelve inches high 
in violation of section 6.7 of the Code. 
The Health Director's designated Health Official made the above determination of the 
existence of the public nuisance at the above location. Notice of that determination 
and the requirement for abatement was given in accordance with section 6.1 0.1 of the 
Code on the 3rd day of June 2014 to the lien holder and the 4th day of June 2014 to 
the property owner. 
The above described public nuisance was not abated. As required by section 6.10.2 
of the Cocie, the properiy owner was givefi fiatice of the hearing conducted this date 
before the Boone County Corr~mission for an order to abate the above nuisance at 
government expense with the cost and expense thereof to be charged argainst the 
above described property as a special tax bill and added to the real estate taxes for 
said property for the current year. 
No credible evidence has been presented at the hearing to demonstrate that no public 
nuisance exists or that abatement has been performed or is unnecessary; accordingly, 
in accordance with section 6.10.2 of the Code and section 67.402, RSMo, the County 
Commission finds and determines from the credible evidence presented that a public 



nuisance exists at the above location which requires abatement and that the parties 
responsible for abating such nuisance have failed to do so as required by the Health 
Director or Official's original order referred to above. 

Order For Abatement Chargeable As a Special Assessment To The Property 

Based upon the foregoing, the County Commission hereby orders abatement of the 
above described public nuisance at public expense and the Health Director is hereby authorized 
and directed to carry out this order. 

It is further ordered and directed that the Health Director submit a bill for the cost and 
expense of abatement to the County Clerk for attachment to this order and that the County Clerk 
submit a certified copy of this order and such bill to the County Collector for inclusion as a 
special assessment on the real property tax bill for the above described property for the current 
year in accordance with section 67.402, RSMo. 

WI'TNESS the signature of the presiding commissioner on behalf Boone County 
Commission on the day and year first above written. 

Boone County, Missouri ATTEST: 
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DEPARTMENTOF PUBLICHEALTHAND HUMANSERVICES 
DIVISIONOF ENVIRONMENTALHEALTH 

NOTIFICATION OF DETERMINATION OF PUBLIC HEALTH 
HAZARD AND/OR NUISANCE AND ORDER FOR ABATEMENT 

Barry J. and Amanda J. Higgins 
6300 S. Westway 
Columbia. MO 65203-9443 

An inspection of the property you own located at 6300 S. West Way (parcel # 20-212-03-01-
032.00 01) was conducted on May 23, 2014 and revealed growth of weeds in excess of twelve 
inches high on the premises. 

This condition is hereby declared to be a nuisance. You are herewith notified that you must 
begin correcting this condition within 7 days of receipt of this notice and order and that if the 
above nuisance condition has not been fully corrected within 15 days after the receipt of this 
notice, an additional enforcement action will result for violation of Boone County Public 
Nuisance Ordinance Section 6.7. A reinspection will be conducted at the end of the 15-day 
period. If the above nuisance condition has not been fully corrected by that time, a hearing 
before the Boone County Commission will be called to determine whether a violation exists. If 
the County Commission determines that a violation exists and the nuisance has not been 
removed as ordered, the County Commission may have the nuisance removed with the cost of 
abatement, plus administrative fees, charged qgainst the property in a tax bill. In addition, a 
complaint may be filed against you in Circuit Court. Ifthe above nuisance condition has 
been corrected within the 15-day period, no further action is necessary. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. Your cooperation is greatly appreciated. 

Sincerely, 

Kristine N. Vellema 
Environmental Health Specialist 

This notice deposited in the U.S. Mail certified, return receipt requested on the g d a y  of 

2014 

1005 W. Worley P.O. Box 6015 Columbia, Missouri 65205-6015 
Phone: (573) 874-7346 TTY: (573) 874-7356 + Fax: (573)817-6407 

www.GoColumbiaMo.com 

AN EQUAL OPPORTUNlTYIAFFlRMATIVE ACTION EMPLOYERISERVICES PROVIDED ON A NONDISCRIMINATORY BASIS 



. . -. . . -- _ _ 
DEPARTMENTOF PUBLIC HEALTHAND HUMANSERVICES 

D l v l s l o N  Of' ENVIRONMENTALHEALTH 

NOTIFICATION OF DETERMINATION OF PUBLIC HEALTH 
HAZARD AND/OR NUISANCE AND ORDER FOR ABATEMENT 

Countrywide Home Loans 
4500 Park Granada 
Calabasas. CA 91302-1613 

An inspection of the property you hold a lien on located at 6300 S. West Way (parcel # 20-212-
03-01-032.00 01) was conducted on May 23, 2014 and revealed growth of weeds in excess of 
twelve inches high on tlie premises. 

This condition is hereby declared to be a nuisance. You are herewith notified that you must 
begin correcting this condition within 7 days of receipt of this notice and order and that if the 
above nuisance condition has not been f ~ ~ l l ycorrected within 15 days after the receipt of this 
notice, an additional enforcement action will result for violation of Boone County Public 
Nuisance Ordinance Section 6.7. A reinspection will be conducted at the end of the 15-day 
period. If the above nuisance condition has not been fully corrected by that time, a hearing 
before the Boone County Commission will be called to determine whether a violation exists. If 
the County Commission determines that a violation exists and the nuisance has not been 
removed as ordered, the County Commission may have the nuisance removed with the cost of 
abatement, plus administrative fees, charged against the property in a tax bill. In addition, a 
complaint may be filed against you in Circuit Court. If the above nuisance condition has 
been corrected within the 15-day period, no further action is necessary. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
.the person responsible for the care of this property, please call our office at the number listed at 

i the bottom of this letter. Your cooperation is greatly appreciated. 

[ Sincerely. 

Kristine N. Vellema 
Environmental Health Specialist 

This notice deposited in the U.S. Mail certified, return receipt requested on the - - d a y  of 
2014 byWQ. 

a@' 
J 

1005 W. Worley + P.O. Box 6015 Columbia, Missouri 65205-6015 
Phone: (573) 874-7346 + TTY: (573) 874-7356 Fax: (573) 817-6407 

www.GoColumbiaMo.com 

AN EQUAL OPPORTUNITYIAFFIRMATIVE ACTION EMPLOYER/SERVICES PROVIDED ON A NONDISCRIMINATORY BASIS 



Real Estate - Summary Page 1 of 1 

iReco rdW~tbUser Admin is t ra t ion  

Bettie Johnson 
Boone County, Missouri - Recorder of Deeds i 

User: 
KNVELLEM@GOCOLUMBIAMO.COM 

Loqout 

Click Here To View Document 7 

Boone County Recorder of Deeds 
801  East Walnut, Rm. 132 
Columbia, MO 65201-7728 

(573) 886-4345 Office 
(573) 886-4359 Fax 

Document recordinq information 
Instrument DT - DEED OF TRUST 

Document No. 2006016886 

Book 2969 

Page 124 

Recording Date 6/23/2006 9:52:28 AM 

Dated date 5/ 22/ 2006 

Referenced By This Document (0) 

References To This Document (1 1 
Book: 4080 Pacle: 50 AS 

Referenced Amount $16,000.00 

Grantorfs) (2 )  
HIGGINS, BARRY 3 
HIGGINS, AMANDA 3 

Grantee(s) (1) 
COUNTRYWIDE HOME LOANS INC 

Mortqaaee's Address 
4500 PARK GRANADA 

CALABASAS, CA 913021613 

Leqal Descri~t ion (s )  (1 )  
LT 125 GATEWAY SOUTH PLAT 8 

Copyright O 2000-present Mobilis Technologies, LLC All rights reserved. 



Boone County Assessor - Real Property Summary Page 1 of 1 

. Tom Schauwec ker 
tC~j.+-* oh Boone County Assessor 

/8 ,- Q , t"3 
r! 

\:. ,.!* a
1$ Boone County Government Center Office (573) 886-4270 F 


\+ * az 
a ,/ Columbia, IWO 65201-7733 
*L * - d S <@~IPIs&?OU+> 

801 E. Walnut, Rrn 143 Fax (573) 886-4254 

Parcel 20-212-03-01-032.00 01  Property Location 6300 S WEST WAY 

City Road COUNTY ROAD DISTRICT (CO) School COLUMBIA ( C l )  

Library BOONE COUNTY (L l )  Fire BOONE COUNTY (Fl)  

Owner HIGGINS BARRY J & AMANDA J 

Address 6300 S WESTWAY 

City, State Zip COLUMBIA, MO 65203-9443 

Subdivision Plat Book/Page 001103 17 

Section/To wnship/Range 3 47 13 

Legal Description GATEWAY SOUTH PLAT 8 
LOT 125 

Calculated Acreage 1.1 

Deed Book/Page 1750 0528 

Current Appraised Current Assessed 

Type Land Bldgs Total Type Land Bldgs Total 
RI  13,700 80,800 94,500 RI  2,603 -- 15,352 17,955 

Totals 13,700 80,800 94,500 Totals 2,603 15,352 17,955 

Most Recent Tax Bill(s) 

Residence Description 
Year Built 1979 

Use SINGLE FAMILY (101) 

Basement FULL (4) Attic NONE (1) 

Bedrooms 3 Main Area 1,140 

Full Bath 2 Finished Basement Area 525 

Half Bath 0 

Total Rooms 7 Total Square Feet 1,665 

www.ShowMeBoone.com, Boone County, Missouri. 801 East Walnut Columbia, MO 65201 USA. 

Any questions? Feel free t o  contact us: 
. . . .. . .- ~. .. .... ~. ~...~ ~ ~~~~ ~ ~ 

www.ShowMeBoone.com Boone County, Missouri. 801 East Walnut Columbia, MO 65201 USA 



I 
!. THIS DEED, Made and entered into this 29TH day of JUNE, 2001, by and between 
I 

hh%gN!6Lk&~%!f% 	 and DEBRA ANNETTE MILLIGAN, husband and wife 


of the County of Boone Stace of Missouri party or parties of the first part, and 

. 	 BARRY J. HIffiINS and AMANDA J. HIGGINS, husband and wife 

6300 S. WESTWAY COLUMBIA, M0.65203 


of the County of floone State of Missouri party or parties of.the second part. 


WITNESSETH, t h a t  the  s a i d  par ty  o r  p a r t i e s  of the  f i r s t  p a r t ,  f o r  and i n  
considerat ion of  the sum of One Dollar  and o ther  valuable cons idera t ions  pa id  by the  s a i d  
par ty  o r  p a r t i e s  of the second p a r t ,  t h e  r e c e i p t  of which is hereby acknowledged, does o r  
do by these r e s e n t s  GRANT, BARGAIN AND SELL, CONVEY AND CONPIRM unto t h e  s a i d  par ty  o r  
par txes  of  tKe second p a r t ,  the  following described Real E s t a t e ,  s i t u a t e d  i n  the  County of  

I Boone and S t a t e  of Missouri,  to-wit :  

record if any. 


TO HAVE AND TO HOLD t h e  same, together  with a l l  r i g h t s  and appurtenances t o  the same 
belonging, unto the  s a i d  p a r t y  o r  p a r t i e s  of t h e  second p a r t ,  and t o  t h e  h e i r s  and ass igns  
of such par ty  o r  p a r t i e s  fo rever .  

The s a i d  par ty  o r  p a r t i e s  of the  f i r s t  p a r t  hereby covenanting t h a t  s a i d  p a r t y ' o r  
p a r t i e s  and the h e i r s ,  executors  and admin is t ra to rs  of such p a r t y  o r  p a r t i e s ,  s h a l l  and 
w i l l  WARRANT AND DEPEND t h e  t i t l e  t o  the  premises unto t h e  s a i d  p a r t y  o r  p a r t i e s  of the  
second p a r t ,  and t o  t h e  h e i r s  and ass igns  of such par ty  o r  p a r t i e s ' f o r e v e r ,  a g a i n s t  the 
l awfu l  claims oE a l l  peraons whomsoever, except ing,  however, t h a  e n e r a l  t axes  f o r  the  
calendar year  2 0 0 1  and t h e r e a f t e r ,  and s p e c i a l  taxes becoming a  lyen  a f t e r  t h e  d a t e  of t h i s  
deed. 

I N  WITNESS WHEREOF, the  s a i d  p a r t y  o r  p a r t i e s  of t h e  f i r s t  p a r t  has o r  have hereunto 
s e t  t h e i r  hand o r  hands the  day and year  f i r s t  above w r i t t e n .  , 

' .  

1L 	 a ,TM-IF~ME fh I I Y Aa m  
DEBRA ANNETTE MILLIGAN 


STATE OF MISSOURI 	 1 
) 3s. on this 29TH bay of m  ~ 2001, before me , 

County 'of Boone 1 . personally appeared 

.C,ARRY MILLIGAN A/K/A
LAWRENCE LEE MILLIGAN and,DEBRA ANNETTE MILLIGAN, husband and wife 

to me known to be the persons or person described in and who executed the foregoing 

instrument, and acknowledged that THEY executed the same as THEIR Cree act and deed 


IN TESTIMONY WHEREOF, I have hereunto set my hand and affi~yd my official seal in 




CERTIFIED COPY OF ORDER 


STATE OF MISSOURI 

County of Boone 
) ea. 

July Session of the July Adjourned Term. 20 14 

In the County Commission of said county, on the 7th day of July 20 14 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
utilization of the State of Missouri Cooperative Contract C214038001 for Electronic Monitoring 
Services with BI Incorporated of Boulder, CO. 

The terms of this Cooperative Contract are stipulated in the attached Purchase Agreement. It is 
further ordered the Presiding Commissioner is hereby authorized to sign said Purchase Agreement. 

Done this 7th day of July, 20 14. 

Presiding rnmlssloner

*4 /&oJJ 

Clerk of thepounty ~ommissionU 

rict I1 Commissioner 



Boone County Purchasing 

Amy Robbins 6 13 E. Ash Street, Room 109 
Senior Buyer Columbia, MO 65201 

Phone: (573) 886-4392 
Fax: (573) 886-4390 

MEMORANDUM 

TO: Boone County Commission 
FROM: Amy Robbins 
DATE: June 30,201 4 
RE: Cooperative Contract: C2 1403800 1 -Electronic Monitoring Services 

The Boone County Court Administrator's Office requests permission to utilize the State 
of Missouri cooperative contract C2 1403800 1 for Electronic Monitoring Services with BI 
Incorporated of Boulder, CO. 

Invoices will be paid from departments 121 0 -Circuit Court Services, 124.1 - Juvenile 
Office, account 71600-Equipment Leases & Meter Charges. 

cc: 	 Contract File 
Kathy Lloyd 
Brandon Walker 
Mary Epping 



PURCHASE AGREEMENT FOR 
ELECTRONIC MONITORING SERVICES 

THIS AGREEMENT dated the 20 14 is made between Boone 
County, Missouri, a political subdivision gh the Boone County Commission, 
herein "County" and BI Incorporated, herein ontr tractor.'^ u 

IN CONSIDERATION of the parties performance of the respective obligations contained herein, the 
parties agree as follows: 

1. ContracfDocuments - This agreement shall consist of this Purchase Agreement for Electronic 
Monitoring Services in compliance with all bid specifications and any addendum issued for the State of 
Missouri Contract C214038001 and BI Incorporated Price Offering dated May 6,2014. All such documents 
shall constitute the contract documents which are incorporated herein by reference. Service or product data, 
specification and literature submitted with bid response may be permanently maintained in the County 
Purchasing Office file if not attached. In the event of conflict between any of  the foregoing documents, this 
Purchase Agreement and the State of Missouri Contract C214038001 shall prevail and control over the 
contractor's bid response. 

2. Purchase - The County agrees to purchase from the Contractor and the Contractor agrees to supply the 
County with Electronic Monitoring Equipment and Services as outlined in the attached State of Missouri 
contract and BI Incorporated Price Offering. The County will order equipment on an as needed basis and the 
Contractor agrees that prices offered include: 

All required equipment accessories and tools 
Monitoring services via the BI monitoring center in Anderson, IN 
A secure website custom configured to meet the individual agency needs 
Alerts delivered via email, text, fax or through the secure website access 
Contractor-paid shipping both to and from the County via Fed-Ex which includes next day delivery 
when a court order mandates immediate service. Historically the frequency of such an instance is 
approximately once per month or less. 
All required on-site and Internet based software and hardware training 

3. Contract Duration - This agreement shall commence on date written above and extend through 
April 24,2016, subject to the provisions for termination specified below. This agreement may be extended 
beyond the expiration date in writing by the County for an additional three (3) one year periods subject to the 
renewal clauses in the State of Missouri's contract and thereafter on a month to month basis in the event the 
County is unable to re-bid and/or award a new contract prior to the expiration date after exercising diligent 
efforts to do so or not. 

4. Billing and Payment - All billing shall be invoiced to the appropriate Office / Department and billings 
may only include the prices listed within. No additional fees for delivery or extra services or taxes shall be 
included as additional charges in excess of the charges specified in the Contractor's quote. The County agrees 
to pay all invoices within thirty days of receipt following successful installation and connectivity of  copier(s); 
Contractor agrees to honor any cash or prompt payment discounts offered in its bid response if county makes 
payment as provided therein. In the event of a billing dispute, the County reserves the right to withhold 
payment on the disputed amount; in the event the billing dispute is resolved in favor of the Contractor, the 
County agrees to pay interest at a rate of 9% per annum on disputed amounts withheld commencing from the 
last date that payment was due. 

5.  Binding Effect - This agreement shall be binding upon the parties hereto and their successors and 
assigns for so long as this agreement remains in full force and effect. 



6. Entire Agreement - This agreement constitutes the entire agreement between the parties and supersedes 
any prior negotiations, written or verbal, and any other bid or bid specification or contractual agreement. This 
agreement may only be amended by a signed writing executed with the same formality as this agreement. 

7. Terminntion - This agreement may be terminated by the County upon thirty days advance written 

notice for any of the following reasons or under any of the following circumstances: 


a. 	 County may terminate this agreement due to material breach of any term or 
condition of this agreement, or 

b. 	 County may terminate this agreement if in the opinion of the Boone County 
Commission if delivery of products are delayed or products delivered are not 
in conformity with bidding specifications or variances authorized by County, or 

c. 	 If appropriations are not made available and budgeted for any calendar year. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

BOONE COUNTY, MISSOURI 

APPROVED AS TO FORM: 	 ATTEFjT: 1ub&'fsdad 
Wendy S. No n, County Clerk 

AUDITOR CERTIFICATION 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation baIance exists and is 
available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not required if the 
terms of this contract do not create a measurable county obligation at this time.) 

121011241- 71600 -Term & Supply 

G - Z ~ - / L / & C ~ ~ C - ~ J P A& r k t 7 d0-


sdnature 	 Date Appropriation Account 



STANDARD CONTRACT TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI 

Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in County's sole 
discretion, shall give County the right to terminate this Contract. 

Prices shall include all charges for packing, delivery, installation, etc., (unless otherwise specified) 
to the Boone County Department. 

The Boone County Commission has the right to accept or reject any part or parts of all bids, to 
waive technicalities, and to accept the offer the County Commission considers the most 
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item 
basis, or an "all or none" basis, whichever is in the best interest of the County. The Purchasing 
Director reserves the right, when only one bid has been received by the bid closing date, to delay 
the opening of bids to another date and time in order to revise specifications and/or establish further 
competition for the commodity or service required. The one (1) bid received will be retained 
unopened until the new Closing date, or at request of bidder, returned unopened for re-submittal at 
the new date and time of bid closing. 

When products or materials of any particular producer or manufacturer are mentioned in our 
contracts, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

Do not include Federal Excise Tax or Sales and Use Taxes in billing, as law exempts the County 
from them. 

The delivery date shall be stated in definite terms. 

The County Commission reserves the right to cancel all or any part of orders if delivery is not made 
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing 
Department. 

In case of default by the Contractor, the County of Boone will procure the articles or services from 
other sources and hold the Contractor responsible for any excess cost occasioned thereby. 

Failure to deliver as guaranteed may disqualify Contractor from future bidding. 

Prices must be as stated in units of quantity specified, and must be firm. 

The County of Boone, Missouri expressly denies responsibility for, or ownership of any item 
purchased until same is delivered to the County and is accepted by the County. 

The County reserves the right to award to one or multiple respondents. The County also reserves 
the right to not award any item or group of items if the services can be obtained from a state or 
other governmental entities contract under more favorable terms. 

The County, from time to time, uses federal grant funds for the procurement of goods and services. 
Accordingly, the provider of goods and/or services shall comply with federal laws, rules and 
regulations applicable to the funds used by the County for said procurement, and contract clauses 
required by the federal government in such circumstances are incorporated herein by reference. 
These clauses can generally be found in the Federal Transit Administration's Best Practices 
Procurement Manual -Appendix A. Any questions regarding the applicability of federal clauses to 
a particular bid should be directed to the Purchasing Department prior to bid opening. 

In the event of a discrepancy between a unit price and an extended line item price, the unit price 



shall govern. 

15. 	 Should an audit of Contractor's invoices during the term of the Agreement, and any renewals 
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging 
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to 
the County for any over-charges within 30-days of being notified of the same. 

16. 	 For all titled vehicles and equipment the dealer must use the actual delivery date to the 
County on all transfer documents including the Certificate of Origin (COO,) Manufacturer's 
Statement of Origin (MSO,) Bill of Sale (BOS,) and Application for Title. 

17. 	 Equipment and serial and model numbers - The contractor is strongly encouraged to include 
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial 
and mode1 numbers are not provided on the face of the invoice, such information may be required 
by the County before issuing payment. 



BI Price Offering for Boone County Commission 

Date: May 6,2014; revised May 30,2014. 

Prepared by David Young, BI Account Executive 

Pricing for Boone County Commission Contact: Mr. Brandon Walker 

ExacutrackOne (ET1) - $4.05 per day, per unit 1.720.AO.ZX version 
The above rental price allows for one minute acquisition points downloaded at an interval 
of once per every 12 hours. The above ET1 version does not allow for immediate alert 
notification. 

ExacutrackOne (ET1) - $4.35 per day, per unit 1.30.AO ZX version 
The above rental price allows for one minute acquisition points downloaded at an interval 
of every 30 minutes. This version allows for immediate alert notification. 

ExacutrackOne (ET1) - $4.35 per day, per unit 1.30.A30 ZX version 
The above rental price allows for one minute acquisition points downloaded at an interval 
of every 30 minutes. This version allows for immediate alert notification and cellular 
tower triangulated position fixes once every 30 minutes during the absence of satellite 
and or beacon communication capability. 

The above ETl pricing also includes the following: 

Unlimited lost or damaged allowance and three no charge shelved unit allowance 
Unlimited ability to locate the client at any time by "pinging" the unit via the 
secure web site 
One BI Beacon per ET1 device 
Unlimited inclusion and exclusion zones 
Unlimited ability to communicate with the client via pre-defined messages 

HomeGuard 200 radio frequency (FW) landline device - $1.72 per day, per unit 
This price allows for unlimited yearly lost or damaged allowance and four no charge 
shelved unit allowance. 

HomeGuard 206 radio frequency (FW) cellular device - $4.24 per day, per unit 
This price allows for unlimited yearly lost or damaged allowance and one no charge 
shelved unit allowance. 

VoiceID - $1.56 (computerized client call in service) per day, per client 

TAD Landline (with and without RF)$7.05 per day per unit 
This price allows for unlimited lost or damaged allowance and three no charge shelved 
unit allowance. 



Sobrietor - $2.15 per day, per unit 
This price allows for unlimited lost and damaged allowance and three no charge shelved 
unit allowance. 

All the above pricing includes the following: 

All required equipment accessories and tools (both RF and GPS) 
Monitoring services via the BI monitoring center in Anderson IN (both RF and 
GPS) 
A secure website custom configured to meet the individual agency needs (both 
RF and GPS) 
Alerts delivered via email, text, fax, or through the secure web site access (both 
RF and GPS 
BI paid shipping both to and from your agency via Fed-Ex (both RF and GPS) 

All required on-site and internet based software and hardware training (both RF 
and GPS) 

All above daily pricing are duplicated from the Missouri Department of Corrections EM 
Contract awarded to BI Inc. on April 30,2014. 

All the above pricing includes the following: 

All required equipment accessories and tools 
Monitoring services via the BI monitoring center in Anderson IN 
A secure website custom configured to meet the individual agency needs 
Alerts delivered via email, text, fax, or through the secure web site access 
BI paid shipping both to and from your agency 

All required on-site and internet based software and hardware training. 



Systemfor Award Management 

;tzcl,s: Ac:lv*: 
. . . . ~ ~ . .  .~ . .~~ ~ 

Entity Overview 
~ . - . ~. 

.... - -- .-. - - - -. -
Entlty Informtan 

mrne: 0.1. Incorporated 
Business Type: Business or Organization 

POC Narne:Anthony Shelton 
Registration Status:Actiie 
~ c t ~ a t i o nDate: 09/25/2013 
Expiration Date: 09/25/2014 

-- .. .... ..- -- .. 
, .... ~ -. ~ 

Exclusions 

Active Exclusion Records? No 

. . ~ . 


- --. .... - .. ~
~~ 

SAM I System for Award Management 1.0 IBM ~1.1725.20140509-1810 

WWW2 

m t e  t o  al l  Users: This is a Federal tovernmnt conputer system Use of this 
system constitutes consent to monitoring at all tims. 



NOTICE OF AWARD 

State Of Misfouri 

Office Of Administration 


Division OiPurchasing Gnd Materials Managemeat 

PO Box 809 


Jefferson City, MO 65102-0809 

http://coritent.oa.mo.~ov/purchasin~-materials-manapement 


822 14038 Electronjc Monitoring Services 

CONTRACTN U ~ ~ B K R  CONTRACT PERIOD 


C2 14038001 April 25,2014 through April 24,2016 

REQCISITION M ~ ~ B E R  VENDOR NUMBER 


NR 93 lY'i'Y1370873 84076992600 

CONTRACTOR NAhEAND ADDRESS STriTE AGENCY'S NAME AND ADDRESS 

B.I. incorporated Department of Corrections 

6400Lookout Road Board of Probation and Parole 

Boulder, CO 80301 3400 Knipp Drive 


Jefferson City, MO 65 101 
. I 

ACCEPTED By TEE STATE OF hUSS0l.W .ASFOLLOWS: 

The proposal submitted by 0.1. Incorporated in response to B2214038, including the letters and e-mails of 
clarification dated February 6,2014, March 4,2014, March 1 1, 2014, and April 3,2014, is accepted in its entirety. 

BUYER Bl.WER CO3TACT PfFORMATION 

John Stobbart 
Email: jotm.s&obbart@oa.rno.gov 
Phone: (573) 75I-3796 Fax: (573) 526-982 6 

SIGNATURE OF BCYERw-3, sJ&g.&<
OR OF PLRCH.ASG%C&VD IWTERMLSMAi'YACEkIKhT 

DATE 

4!25/14 

I 

I 

I 



STATE OF MlSSOURl 

OFFICE OF ADMLNISTRATION 

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM) 

REQUEST FOR PROPOSAL (RFP) 


AMENDMENT NO.: 002 REQ NO.: NR 931 YkY13708373 

RFP WO.: BZZ14038 BUYER: JOHN STOBBART 

TITLE: ELECTRONIC MONITORING SERVICES PHONE NO.: (573) 751-3796 

ISSUE DATE: 01/13/14 E-MAIL: johnstobba~@oa.mo.gov 


RETURN PROPOSAL NO LATER THAN: 01/24/14 AT 2:OO PM CENTRALTIME 

MAILING INSTRUCTLONS: 	 Print or type RFP Number and Return Due Date on the lower left hand comer ofthe 
envelope or packa e. Delivered sealed ropasals must be in DPMM ofice (301 W High
Street, ~ o o m630)ty the &urn date matime. 

RETURN PROPOSALAND AMENDMENT(S) TO: 

(U.S. Mail) (Courier Service) 
DPMM or DPMM 
PO BOX 809 301 WEST HIGH STREET, ROOM 630 
JEFFERSON CITY MO 65102-0809 JEFFERSON C R Y  MO 65101-1517 

CONTRACT PERiOD: DATE OF AWARD THROUGH TWO YEARS 

DELIVER SUPPLIESISERVICESFOB fFree On h a r d )  DESTINATION TO THE FOLLOWlNG ADDRESS: 

DEPARTMENT OF CORRECTIONS 

BOARD OF PROBATlON AND PAROLE 


3400Knipu Drive 

Jefferson City; MO 651 01 


The offeror hereby declares understanding, agreement and cmfification of  cwtplimce to provide the items andlor services, at the prices
quoted in accordsoce with all term and conditions, requirements, and specifications o€  the original RFP as modified by this and any
previously issued RFP amendments. The offerorshould as a matter of clarity and assurance, also sign and =turn all previously issued RFP 
amendment(s) and the original RFP document. Tbe offeror agrees that the language of the original RFP as modified by this and any 
previously issued RFP amendments shaU govern in the event of a conflict witb hidher proposal. The offeror farther agrees hat upon 
receipt of an authorized pwchase order from the Divisionof Purchasing and Materials Management or when a Notice of Award is signed
and issuedby anauthorizedofficiaI of the State of Missouri,a biid'ig convact shall exist between the offeror and the State of Missouri. 

SIGNATUREREQUIRED
' 

DON UUS~WS NAWL 	 ~ A NM(E OF C ~ ~ / I H D I Y W ~ A L  I w r n ~AS (w 	 L F ~ ms me.nusrmo,NO. 

B.L. Incorporated 	 B.I. incorporated 
MAiUhGADMleSS 	 IRSFORM ImMALLW ADDRESS 

6400Lookout Road 	 Boulder, CU 80301 
cnif,=ATE Z ~ F%WE 	 mi,STATE, zw CODE 

Boulder, CO 80301 	 Boulder, CO 80301 

COKCACf PEMON 	 EMAlL.4DDRE-S 

Michisel Fharris 	 Michael.Pharns@bi.com 
PHONEAWllW 	 FAX NUMBER 

303.218.1000 	 303.218.1250 
d 

'TAXPAT~RUINUMB~R(W~) TAXPAYEBmrnn'tE (WECKONE) W O O R  NLWBER(rPK H O W )  

844769926 	 -x- FEIN -SSN 

WNDoR T m  NLINGTYrEw m  IILS(CFiECK O W  

-X- Corporaban Individual -SCsre/Local Government -Pmnershp -Sole Propnetnr -LRS Tax-Exempt 

DATE 

January 22.2014 
-
m E 


MichaeI Pharris 	 Assistant Secretary 



Stobbart, John 

From: 
Sent: 
To: 
Cc: 
Subject: 

McCool, Scofl [Scott.McCool@bi.com] 
Thursday,April 03, 2014 3:55PM 
Stobbart, John 
Rivas, Jeff 
BI Clarification: RFP #B2214038 

Mr. Stobbart -

Thank you very muchfor the additionai information this afternoon onyour request for clarification to BI Incorporated's 
response to RFP #BZZl4038. Per your request, please find the below clarification to our MBE,WBE, Blind Workshop and 
SDVE plans to accomplish the stated goals o f  the State: 

Contract Manufacturing(MBE, WBE, Blind Workshop) - Every electronic monitoring device is packaged and 
shipped with the required parts (e.g. - batteries, lockingpins, etc.) for device installationand spare parts in the 
event of repair or re-installation of another offender) KLI and Lighthouse for the Blind providethe contract 
manufacturing service through the assembly of these packets. 
Device Recovery [SDVE) -Device loss refers to instanceswhere the electronic monitoring device is not 

provided to  BI after the termination of the offender from the program. As the contractor is responsible for the 
inventory management function on this contract per the bid specifications, device loss is an area that BI makes 
every effort to reduce. Aegis Business Solutions device recovery opportunity is based on the historicaldevice 
loss of the M O  DOC program. Br lost approximately1,000 electronic monitoring devices in 2013. With Aegis 
BusinessSolutions specifically focused on the recovery of the devices, BI believes they can achieve a 70% 
collection of lost devices. This assumption is based on the loss rates of programs with a similar size and scope. 
The pricing paid to Aegis Business Solutions for recovery of lost devices varies by product type and value of the 
asset t o  BL. The average daily unit countsof the program, coupled with the historic loss rate and projected 
recovery rate are anticipated to meet or exceed the 3% goal. 
Exdusivity-MBE, WBE, Blind Workshop and SDVE efforts are exclusive to the MO DOC program. 
Residual Benefit -The contract manufacturingfunction provided by KLI and Lighthousefor the Blind produce 

single use install kits. These components are designed to be dispasable and do not have a residual benefit to  01. 
Device recovery has a residual benefit to 61. Recovereddevices are returned to BI, refurbishedand returned to 
the pool of inventory for use by the State or other electronic monitoring contracts. 

Thank you very much for the opportunity to clarify the above points. Please do not hesitateto contact me ifthe State 
requiresadditional information on this or any other area of our response. 

Scott McCool 
WESTERN REGIONAL SALES MANAGER 

Bf  Incorporated, a GEO Group Company 
6400 Lookout Road 
Boulder CO 80301 

Tei: 303-218-1056 Fax: 303-218-1461 
Mobile: 720-626-4340 Toll Free 800-241-2911 
www.bi.com 

CONFIDENTIALITY NOTICE: T ie information contained in this message may be attorney-client privileged and/or confidential information. It is 
intended only for the indiviaua! or entity named above. If you are not the intended recipient, you are hereby notified that any disclosure, 
copying, distribution, electronicstorage or use of this information is prohibited. Ifyou received this communication in error, please notify the 
sender immediately and delete the original commonlcation. Thank you. 



Stobbaric,john 

From: McCool, Scott [Scott.McCool@bi.corn] 
Sent: Tuesday, March 11,2014 1057AM 
To: Stobbart, John 
Cc: Rivas, Jeff 
Subject: BI Clarificationto RFP #I32214038 

Mr. Stobbart -

Thank you very much for the time today. We appreciate the opportunity to provide additional clarification to the above-
referenced RFP. 

The DOC has requestedclarification regarding, "Page71, Section 3.7.10,Please confirm passive GPSwill still receive 
alerts in near real time for the following events: tampers, low batteryand zone crossings.": 

BI  confifms that passiveGPSwill receive alerts in near real time for tampen, low battery and zone crossing. 
This passive GPS rate pian is offered to DOC a t  a per unit daily rate of $4.05. 

Please do not hesitate to COcttad Bf, ifwe can provide any additional information or assistance. 

Thanks again. 

Scott McCool 
WESTERN REGIONAL SALES MANAGER 

BI Incorporated, a GEO Group Company 
6400 Lookout Road 
Boulder CO 80301 

Tel: 303-218-1056 Fax: 303-218-1461 
Mobile: 720-626-4340 Toll Free 800-241-2911 
www.bi.com 

CONFIDENTIAW NOTICE: The information contained in this message may be attorney-client privileged and/or confidential information. It is 
intended only for the individual or entity named above. I f  you are not the intended recipient, you are hereby notified that any disclosure, 
copying, distribution, e!earclnir storage or lrse of thfs infcrmation is pmhibitd.  Ifyou receiver! !3?is cnmpnr?icationin ermr, not ie  the 
sender immediately and delete the original communication. Thank you. 





a GeeGroup Company 

01Incqmrated 
6400 Lookout Road 
Boulder. CO 80391 

Td: 303.218.1000 
800.241.2911 

Fax: 303.218.1250 

February 6,2014 

State of Missouri 
Officeof Administration 
Divisionof Purchasing and Materials Management 
301West High Street, Room 630 
Post Office Box 809 
Jefferson City, Missouri 65102-0809 

Attn: John Stobbart 

Re: DocumentationRequest Regarding Electronic Monitoring Services RFP 62214038 
DueJanuary 24,2014 

Dear Mr. Stobbart: 

This letter is in response to your requestfor documentationregarding Bl's responseto RFP B2214038, 
received2/5/2014. 

Pleasefind the following documentsattached: 

2.1-8 Business Compliance contains: 

o 20i3 Annual Registration Report 

3 Missouri State Certificate af Authority 

o Missouri State Certificate of Good Standing 

Exhibit F 

Copies of these documentswere emailed to your office on February6,2014. 

314.330.8734 (cell) ' 
Jeff .Rivas@bi.com 



-- - 

a s t 3Group Company 

81 lncclrporated 
6400 Lmkwt Road 
BouMer. CO 80301 

Tef: 303.218.1000 
800241.2911 

Fax: 303.218.1250 

March 4, 2013 

State of Missouri 

Officeof Administration 

Division of Purchasing and Materials Management 

301 West High Street. Room 630 

Post Mfice Box 809 

Jefferson City,Missouri65102-0809 


Attn: 	 John Stobbart 

Re: 	 Electronic Monitoring Services RFP 82214038 

Clarification Questions for BI 


Dear Mr. Stobbart: 

Thank you very much for the time yesterday to further clarify our response to the above referenced RFP. 
BI appreciates the opportunity to provide confirmation of our verbal responses to the below clarifying 
questions for the DOC: 

Page 3f: Section 3.12 

Please confirm all alcohol monitoring solutions include the HorneGuard solution (curfew moniloring) 


81 Response:  

All alcohol monitoring devices in the proposed solution incorporate a radio frequency curfew monitoring 

component (TAD HomeBase) or may be paired with the HorneGuard 200 (Sobrietor). 


BI also offers in its response (page 32),a TAD cellular base station option and the SOBERLINK SL2--a 
mobile breath alcohol device--as additional alcohol monitoring technologies. 61 welcomes the opportunity 
to add these products through contract negotiations at fie request of the DOC. 

Page 32, Section 3.1.3 

Identifies akohol solutions generate an alert at .02-currently DOC has aleas generated at .04. Can this 

standard be maintained? 


BI Response:  

Yes. This standard can be maintainedor adjusted upon request, shouM the DOC'Sneeds change. 

Page 33. Calibration Process 3.1.3 "alcohol monitorfng solutions are calibrated on a regular schedi~le. " 
Please provide regular schedule dates on which units wif/ be the calibrated. Identi* how or when the 
calibration is conducted. 

B I  Response:  

TAD and Sobrietor are scheduled For regular calibration every six months. BI maintains an ongoing 
inventory service list, so that all units can be replaced by BI installers before the calibration date is due. 

BI also offers in its response (page 32), a TAD cellular base station option and the SOBERLINK SL2-a 
mobile breath alcohol d e v i c w s  additional alcohol monitoring technologies. BI welcomes the opportunity 
to add these products through contract negotiations at the request of the DOC. 



Page 48, Section 3.5.5 
Expert testimony is asking for costs in addition to the hourly rate on the pricing page of $00.Need to 
identi@ a specific cost or no cost. 

BI Response:  

BI providesexpert testimony at no cost to the DOC. 

Page 60, Section 3.7.2 1 
61does not specifically identify that they understand and will comply with the 6 month requirement for all 
batteries. Please confirm 61agrees to this. 

€31 Response: 

BI confirms that all devices will have six months or more of battery life when equipment is installed 
on offenders. 

Page 60:Section 3.7.36. The range forsome options proposed is only I 0 0  feet instead of 150 feet 
Have BI c l a m  the wnge for all options proposed? (There are other instances in the response where the 
range is less fhan the 150 feet requested.) 

B I  Response: 

AH proposed products utilizing radio frequency as a primary means of curfew monitoring within the 
residence have an adjustable range up to 150 feet. 

TAD transmits alcohol information within 50 feet of the TAD HorneBase. The HomeBase notifies the 
offender to move closer after 30 minutes when they are in the 150 foot curfew range, but have not been 
within 50 feet of the device. ' 

The optional beacon that may bepaired with the ExacuTrack One GPS device has a range of 100 feet in 
all directions. 

Page 70; Section 3.Z9 -

El's response identifies communication with the contracfofs central compufer every 6 hours if there is no 
new event The RFP requests 3 hours -Can Bi comply with the 3 hours request? 

BI Response: 

Yes. 81will continue to providea three (3) hour call in interval for equipment (HomeGuard, TAD 
and Sobrietor). 

Please note that GPS communication is defined by the rate plan chosen for each offender: Passive GPS 
calls inevery twelve hours, Hybrid and Active GPS every 30 minutes. 

Page 71, Section 3.7.10 

P!ease cozfifmpass,% GPS iv!!! st;;'!J%*e?isak;ts h ,WSi i& f i ~ ~ e  eiie,Tis:f617ipei~:
for the f~i ' ;~tt ' ixj  k i  
batten/ 2.d rme c~~ssings. 

BI Response: 

BI confirms that it offers a passive GPS mode (1.720.AO.ZX) where alerts are generated in near real-time 
for tampers, low batteryalerts, and zone crossing violations. 

Please note that the agency currently utilizes approximately 70 passive GPS units where battery alerts 
and zone crossing violat~ons are reporting at the next reporting interval. Tampers are reported 
immediately for all rate plans. €31 will continue to offer this GPS rate plan (1.720.AO.NZ),should the 
agency continue with this level of GPS monitoring. 



Page 80, Section 'Communication with 0ffenders"Needto confirm81 will be able to continue with the 
following five on demand alerts currenflybeing used by DOC: call your oficernow;low bakery; please 
pay Your fees; remember your appoinfment; and, reporf to the office immediately. 

BI Response: 

Yes. BI canfims all offender communicationmessagesthrough ExacuTradc One remainconsistent with 
the messages currently available to the DOC. 

Page 115. Section i 

Please confinn timeline for emergency hook-up requirementsand replacemenf of  batteries. 


Bl Response: 

01will wntinue to install equipment forall emergency hook-up r~uirementswithin 24 hours. Repairs-
including battery replacement-are scheduled at the requestof DOC officers. BI compheswith these 
requested time lines whether completing a repair at theoffender residence,or on a mutually agreed upon 
timeand DOC office location. 

Please don't hesitate to contact me if you have further questions or concerns. 

Respectfully, 

&ff Rivas 
Business Development Director 
314.392.9960 (office) 
314.330.8734(cell) 
Jeff.Rivasabi.corn 



Si0obbbaP.i John 

From: Stobbart, John 
Sent: Wednesday, February 05,2014 2:01 PM 
To: Rivas, Jeff 
Subject: RFP 62214038 

Dear Mr. Rivas, Iwould like to ask you to darify two items in your response to State of Missouri RFP 82214038, 
Electronic Monitoring Services for the Department of Corrections. 

Please see Paragraph 2.1.8 Business Compliance-please provide documentation of compliancefor the 
registration of business name and certificate of authority to transact business/certificate of good standing. 

Please see Exhibit F. Please complete and signthe page for the appropriate Box and provide the other 
information required. 

Your prompt assistance will be appreciated. 

lohn Stobbart 
Division of Purchasing& Materials Management 
State of Missouri 
(573)751-3796 

John.stobbart@oa.mo.~ov 
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EXHIBIT F 

BUSIM3SS ENTITY CERTLFICATION, ENROLLMENT DOCUMENTATION, 


AND AFFIDAVIT OF WORK AUTHORIZATION 


BUSINESS ENTITY CERTIFICATION: 

The offeror must certify their current business status by completing either BosA or Box B or Box C on this 

Exhibit. 


BOX A: 	 To be completed by a non-business entity as defined below. 
BOX B: 	 To be completed by a business entity who has not yet cmpleted and submitted documentation 


pertaining to the federal work authorization program as  described at 

htt~:i~wir~v.dhs.aov!files/proprams/~c
I 1 85221 6781 50.shtrn. 


BOX C: To be completed by a business entity who has current work authorization docurneribtion on file with 

a Missouri state agency including Division of Purchasingand Materials Management. 


Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group of persons performing 
or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood The term "business entity" 
shall include but not be limited to self-employed individuals, partnerships, corporations, mntrxtors, and subcontractors. The term 
"business entity" shall include any business entity that possesses a business permit, license, or tax certificate issued by the state, my 
business entity that is exempt by law from obtaining such a business pennit, and any business entity that is operating unlawfully without 
such a business permit The term "business entity" shall not include a self<rnployed individual with no employeesor entities utilizingthe 
servicesof direct sellers as defined in subdivision (17) of subsection 12 of  section 288.034, RSMo. 

Note: Regarding governmental entities, business entity includes Missouri schools,bfissomi universities(otherthan stated in Box C),out of 
s h k  agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri state 
agencies and federal government entities. 

I certify that (Cornpany/lndividual Name) DOES NOT CURRENTLYMEET the 
definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as 
stated above, because: (check the applicable business status that applies belav) 

13 I am a self-employed individual with no employees; OR 
O The company that i represent employs the services of direct sellers as defined in subdivision 

(17) of subsection 12 of section 288.034, RSMo. 

I certify that I am not an alien unlawfully present in the United States and if 
(Company~/lndividualName) is awarded a contract for the services requested herein under RFP B2214038 
and if the business status changes during the life of the contract to become a business entity as defined in 
section 285.525, RSMo,pertaining to section 285.530, RSMo, then, prior to the performance of any services 
as a business entity, (Companyhndividuai Name) agrees to complete Box B, comply 
with the requirements stated in Box B and provide the Department of Labor and Industrial Relations with a11 
documentation required in Box B of this exhibit. 

Authorized Representative's Name (Please Print) Authorized Representative's Signature 
I 

Company Name (if applicable) 	 Date 



I 
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EXHIBIT F, continued 

(Coqiefethe foliowhg Ppyoa EO NOT have the E-Verijj documwtatwn and n carrel Afllciavif of Work 
Authorization already on fde with the Siaie of Missouri Ifcompleting Box B, do mi comp& Box C.) 

I certify that 	 (Business Entity Name) MEETS the definition of a business entity as 
defined in section285.525, RSMo, pertaining to section 285.530. 

Authorized Business Entity Representative's Authorized Business Entity 
Name (Please Print) 	 Representative's Signature 

Business Entity Name 	 Date 

E-Mail Address 

As a businessentity, the offeroror must perform/provide each of the following. The offeror should check each 
to verify compIetion/submission of a11of the following; 

0 	Enroll and participate in the E-Verify federal work authorizationprogram (Website: 
htt~://www.dhs.~o~!fi1es/prog~ams/~c1 1852216781SO.shtm; Phone: 888-464-4218; Email: 
verifv@dhs.gov) with respect to the employees hired after enrollment in the program who are 
proposed to work in connection with the services required herein; Ah71 

0 	Provide documentation a f f i i n g  said company'slindividual's enrollment and participation in the E-
Verify federal work authorizationprogram. Documentationshall include EITHER the E-Verify 
Employment Eligibility Verification page listing the offeror's name and company ID OR a page 
from the E-Verify Memorandum of Understanding (MOU) listingthe offeror's name and the MOU 
signature page completed and signed, at minimum, by the offeror and the Department ofLqomeland 
Seclm:ty -Verifica!Zcm Division, If t!e :igm!re p e e  nf the MOU !ids the offerer's szme lnrl 
company !D, then no adc!itlm.d pages of the .MOLT ~ 1 s tbe srrbmlzed, 

D Submita completed,notarized Affidavit of Work Authorization provided on the next page of this 
Exhibit. 



-- 
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E-IT F, continued 

AFFIDAVIT OF WORK AUTHORIZATION: 

The offeror who meets the section 285.525, RSMo, definition of a business entity must complete and return the 
following Affidavit of Work Authorization. 

Comes now (Name of Business Entity Authorized Representative) as 
(Positioflitle) first being duly sworn on my oath, affirm (Business Entity 

Name) is enrolled and will wntinue to participate in the E-Verify federal work authorization program with respect 
to employees hired after enrollment in the program who are proposed to work in connection with the services 
related to contract(s) with the State of Missouri for the duration of the contract(s), if awarded in accordance with 
subsection 2 of section 285.530, RSMo. I also affirm that (Business Entity Name) does 
not and will not knowingly employ a person who is an unauthorized alien in connection with the contracted 
sewices provided under the contract(s) for the duration of the contract@), if awarded. 

In Affirmafion thereuJ the facts w e d  above are true and curred (The undersigned underslands that firlse 
statements made in thisp ing  are subject to the penalries provided under s e e  575.040, RTMo.) 

Authorized Representative's Signature Printed Name 

TitIe Date 

E-Mail Address E-Verify Company ID Number 

Subscribed and sworn to before me this of . I am 
DAYJ p 

commissioned as a notary public within the County of ,State of 
( N M E  OFCOLTN7Y) 

and my commission expires on 
(DATE) 

Signature of Notary Date 



B2214038 	 Page 54 

EXHIBIT F, continued 

(Complete thefollowing qyou have Be EVerifi doarnentation and a currentAmdavit of WorkAulhorbtion 
&red? ~a,tfZZwith the ofAlbsouri If co~rlpsQfing30%Z, do aof cornpi& Box B.j 

I certify that BI Incorporated (Business Entity Name) MEETS the definition of a business entity as 
defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled and currently 
participates in the E-Verify federal work authorization program with respect to the employees hired after 
enrollment in the program who are proposed to work in connection with the services related to contractjs) with 
the State of Missouri. We have previouslv vrovided documentation to a Missouri state mencyor public 
universitv that affirms enrollment and ~artici~ation Thein the E-Verifv federal work authorization p r o m .  

documentation that was previously provided included the following. 


J 	The E-Verify Employment Eligibility Verification page OR a page from the &Verify Memorandum of 
Understanding(MOU) listing the offeror's name and the MOU signatwe page completed and sigfied by 
the offeror and the Department of Homeland Security-Verification Division 
A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within 
the past twelve months). 

Name of Missouri State Agency or Public University* to Whic.h Previous E-Verify Documentation 
Submitted: Office of Administration - Division of Purchasing 8 Materials Management 

(*Put$r rJn&a@ ty&&s 5% ghK!s :=de; &apfei 34, I?Sl?&: E&.-ik-S&ixe C&e Cnii;ni$ -Lhp fG!!c~ing St. h u h ;  
Missouri SouthemState Unkersily -Joplin; Missouri Western State Umversity -St. Joseph; Northwest Missouri State Uniyersity 
- Mnryvillc:.Southeast Missouri Stat: University -Cape Girardeau.) 

1
I 
Dzte dPrevicus &Verify Dceumentation Submission: D-mbei M,2013 	 I 
Previous BidlContract Number for Which 
b2z09079 

(if known) 

Michael Phams 
Authorized Business EntiQ Representative's 

I
I xr- - - /na- -- n;-~x 	 il u a r l o  lr[cbt:r,illy Kepresenrative's Signature 
I I 

36171 	 michael ,pharris@bi.com 
E-Verify MOU company IDNumber 	 E-Mail Address 

BI Incorporated February 6, 2014 

Business Entity Name Date 


1 	 I
Documentation Verification Completed By: 

3 - I % - / &  

Date 



STATE OF MISSOURI 
OFFlCE OF ADMINISTRAT1ON 
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM) 
REQUEST FOR PROPOSAL (RFP) 

AMENDMENT NO.: 001 REQ NO.: NR 931YW13708373 

RFP NO.: B2214038 BUYER: JOHN STOBBART 

TITLE: ELECTRONIC MONITOFUNG SERVICES PHONENO.: (573) 751-3796 

ISSUE DATE: 01/03/14 E-MAIL: johnstobba~oa.mo.gov 


RETURN PROPOSAL NO LATER THAN: 01/24/14AT 2:00PM CENTRAL TIME 

MAILING INSTRUCTIONS: Print or type RFP Nurnber and Return Due Date on the lower left hand comer of the 
or pack e. Delivered sealed roposals must be in D P M  office (301 W Highg:tf&om 630%~ the return date anttime. 

RETURN PROPOSAL AND AMENDMENT(S) TO: 

(U.S. Mail) (Courier Service) 
DPMM or DPMM 
PO BOX809 301WEST HIGH STREET, ROOM 630 
JEFFERSON CITY MO 65102-0809 JEF'F'ERSON ClTY MO 65101-1517 

CONTRACT PERIOD: DATE OF AWARD THROUGH TWO YEARS 

DELIVER SUPPLIES/SERVLCESFOB (Free On Board) DESTINATION TO TRE FOLLOWING ADDRESS: 

DEPARTMENT OF CORRECTIONS 

BOARD OF PROBATION AND PAROLE 


3400Knipp Drive 

Jefferson City, MO 65101 


The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices 
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by this and any 
previously issued RFP amendments. Theoffemr should, as a matter of clarity and assurance,also sign and rehun all previously issued RFP 
amendment(s) and the original RFP document. The offeror agrees that the language of the original RFP as modified by this and any 
previously issued RFP amendments shall govem in me event of a conflict with h i r  proposal. The offeror further agrees that upon 
receipt o f  an authorized purchase order fiom theDivision of Purchasing and MaterialsManagement or when a Notice of Award is signed 
and issued by an authorized official of the State ofMissoui a binding contract shalt exist between the oEmr and the State of Missouri. 

SIGNATURE REQUIRED 

D0m-c bus^ AS (DllA) NAMe LEGAL NAME OF~ ~ O M D I J A L  L w m  numunrsTAX mNO.R ~ 

B.I. Incorporated -B.I. Incorporated 
M A r n r n B R E S S  IRSFORM 1099MAILJNC ADDREES 

6400 Lookout Road 6400 Lookout Road 
m.SCAT% ZIP CODE cm.=Am, UP TODE 

Boulder, CO 80301 Boulder, CO 80301 

C0NrAG-r PUISON E M A I LADDRESS 

Michael Pharris Michwl.Phami@,bi.com 
PHONE NUMB- FAX NUMBER 

303.218.1000 303.218.1250 
TAWAYm WWmlfKR(llNJ TAXPAYER ID(TNJTYPB (CHKK O W )  \TNDOR NUMBER (LP KNOW 

84-0769926 -x- FEIN 
SSN 

VENDOR TAX FILING TYPE WITH ULF (CHeCICONE) 

-)(_Corporation -Indivi&ual -SratelLacalGovernment -Partnership -SoleProprietor I R STm-Exempt 

DATE 

January 22,2014 
m c  

Michael Pharris Assistant ~edrekary 



STATE OF MISSOURI 

OFFICE OF ADMINISTRATION 

DlVISION OF PURCHASING AND MATERIALS MANAGEMENT @PMM) 

REQUEST FOR PROPOSAL (REP) 


RFP NO.: B2Z14038 REQ NO.: NR 931 YYY13708373 
TITLE: ELECTRONIC MONITORING SERVICES BUYER: JOHN STOBBART 
ISSUE DATE: 12/06/12 PHONE NO.: (573) 751-3796 

E-IMAIL: john.stobbart@oa.rno.gov 

RETURN PROPOSAL NO LATER THAN: 0£/10114AT 2:00 PM CENTRAL TIME 

MAILING INSTRUCTIONS: Print or type RFP Number and Return Due Date on the lower left hand comer of the 
envelope or package. Delivered sealed roposals must be in DPMM office (301 W High
Street,Room 630) by the return date mftirne. 

(US.  Mail) (Courier Service) 
RETURN PROPOSAL TO: DPMM or DPMM 

PO BOX 809 381 WEST HIGH STREET, RM 630 
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-151 7 

CONTRACT PERIOD: DATE OF AWARD THROUGH TWO YEARS 

DELIVER SUPPLIESEERVICES FOE3 (Free 0 3  hard)  DESTMATION TO T9E POLLCWlNG ADEmSS: 

DEPARTMENT OF CORRECTXONS 

BOARD OF PROBATION AWD PAROLE 


3400 Knipp Drive 

Jefferson City, MO 65101 


The ofkror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices 
quoted, in accordance with al l  quiremenis and specifications contained herein and the T e r n  and Conditions Request for Propsal 
mevised 12D727/12). The offeror further agrees that the languageof t i i s  RFP shall govern in theevent ofa conflict with hisher pmposal. 
The offeror further agrees thatupon receipt ofan authorized pmhass order from the Division ofPurchasingand Materialsbhmgement or 
when a Notice of Award is signed and issued by an authorized official of the State of Missouri, a binding contract shall exist betwren the 
offeror and the StateofMiswuri. 

SIGNATURE REQUIRED 

DOINC 6 u s m m  AS (DBA)XAMP LEGALNAMEO P ~ W n ? w A LFTLED WlFHIfLSa)R THISTAX IDNO. 

3.1. Incorporated 1 B .I. Incorporated I 
MAILIP(GADDIIESS IRSFORMlO59MAIUNCADDRPSS 

I 

6400 Lookout Road 6400 Lookout Road 
CTlV, STATCZIPCUD1 CITY, Zlr CODE 

Boulder, CO 80301 Boulder, CO 80301 I 

VENDORTAX AUNG TYPE W m  IRS(CHECKONE) 

CONTACT P E W N  EMAILADDPESS 

Michael Pharris 
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Letter of Transmittal / Executive Summary 
January 22,2014 

State of Missouri 
Office of Administration 
Division of Purchasingand Materials Management 
301 West High Street, Room 630 
Post Office Box 809 
Jefferson City, Missouri 65102-0809 

Attn: John Stobbart 

Re: ElectronicMonitoring Services RFP €52214038 
Due January 24,2014 

Dear Mr. Stobbart: 

Thank you very muchfor the opportunityto continueto provide services to the State of Missouriin 
accordance with the aforementionedsolicitation. 81has thoroughlyreviewedall solicitation documents, 
provisions, attachments, and amendments; we meet or exceed all requirements outlined in the RFP. 

61 is the incumbentprovider of electronic monitoringequipmentand services, and €31 has a thorough 
understanding of the %te's existing program and futurct objectivss. With the re-award by the State for a 
new contract term, B( is confident inour ability to consistently meet and exceed the agency's 
requirementsand expectations. 

Evidenceof a Successful Partnership. 81understandsthe underlying goals of the State's 
electronic monitoringprogram. This partnershipallows the Stateto develop and implement best 
practices and innovationsthat can directly contributeto the Department of Correction's success. The 
State's Funding UtilizationHistory report illustratesthat duringthe past contract tern, the agency has: 

o Increasedsuccessful completionwhen 61 took over the contract in 2010,and these rates remain 
significantly higher than previous contract holder 

o Budgeteda successfulcompletion rate of 90% for the next contract period, a 26% increasefrom 
2008 ~ornpletionrates 

BENEFIT: Bl's proven partnership with Missouriandproviding a continuumof software, services and 
productsensures a low risk solutionto the State. 

High Far??l!br!tywith the IUisso~riE!str(??tl~;UenitnringServices Pre~ram.f?! has mzintained a 
suc,cessfu!partnershipwith the ~cgencysince 2010.This partnership has besn bul!t on the re!iabil;Ey t\g! 

Bl's product offering and expert support from Bl's in-state personnel. Our relationship with the State is 
strengthened by continual communicationwith officers, administrators, and MissouriDOC leadership. 
Bl's in-state Program Manager, Business Developmentteam, and experienced installers regularly 
review programmatic challenges including reportingprocesses, equipment needs, and training 
curricula. 

BENEFIT: 81has a thorough understandingof Missouri's protocols, objectives, and challenges.The 
agency will benefitfrom continuing a longterm partnershipwith a vendor who has a demonstrated 
record of reliability and responsiveness. 

BENEFIT: BI has proventhat our continuum of reliable equipment, easy to use software application, 
and around theclock support are critical to the State's electronic monitoring program. 

Support from a Single Source. All products offered within this proposal do not rely on third parties, 
increasingtransparency and accountability. The State is supportedby our experienced, in-house 
operations: from invoicingand administrativesupport, to an establishedinstaller network and program 

BI Incorporated 6400 Lookout Road Bwkler, CO 80301 
Tel: 3Q3.218.1000 Fax: 303.218.1250 www.bi.com 



State of Missouri 
Electronic Monitoring Services -RFP Number 62214038 a 6- Group company 

management. 81is uniquely positionedto partner with the State to meet evolving monitoring program 
requirements. 

BENEFIT: We are a proven entity that has the foundational infrastructure to ensure all electronic 
monitoring requests and concerns are resolved quickly and efficiently. 

Small Business Participation. BI is committed to providingopportunities for small, disadvantaged, 
minority owned, and women owned businesses. Bl's has continued to identify smal'lbusinesses in 
Missouri communities to partner with in order to meet the State's MBE, WBE, SDVE, and 
Organizationfor the BlindJShelteredWorkshop goals. 

BENEFIT: By expanding and fortrfyrng our supplier base in this manner, BI continuallyenhances the 
value of our products and services, and Missouricommunities benefit from the success of our small 
business relationships. 

In compliance with RFP Section 2.1.7.b, BI agrees that in the event of conflict between any of Bl's 
responses and the RFP requirements, terms and conditions, the RFP shall govern. 

Due to cost reductions in components, manufacturingprocesses etc., Bl's proposaldemonstrates a year-
on-year cost savings to the State while maintaining the same level of services, and including integration 
requirements with the State's software systems. 

BI looks forward to continuinga successfulpartnershipwith the State though the solution proposed 
herein. We are confident that our expertise and performance will continue to help the State meet its goals 
and objectives. 

Should you require any clarification regarding this proposal, please do not hesitate to contact me. 

Respectfully, 

314.392.9960 (office) 
314.330.8734 (cell) 
Jeff.Rivas Qbi.com 
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Exhibit A: Pricing Page (Cost Proposal) 
A ?  R q u i r d  Pricing: The effercrski!!sbte the firm, fix& price to prcvk!s a!l services necessav '.G 

operate an electronic monitoring system in accordancewith the minimum mandatory 
requirementsstated herein. 

I Description -antitiesI I Firm, Fixed Price1 Radio Frequency 
Monitoring Without 146,000 $=Firm, Fixed Price Per MonitoringDay, per offender. 
Cellular I I 

' 
Radio Frequency 
MonitoringWith 36,500 $ m F i r m ,  Fixed Price Per MonitoringDay, per offender. 
Cellular 

Voice Verificationl $=Firm, Fixed Price Per Monitoring Day, Per Offender, minimum 
Identification of four calls. 

Alcohol Monitoring 
38,325for on-demand $ u F irm, Fixed Price Per Monitoring Day, Per Offender 

Alcohol Monitoring ( 52,925 
for continuous I$=Firm, Fixed Price Per Monitoring Day, Per Offender 

P@sl\le GPS $4.05 Flrm, Fixed Incrementalcost per monltorlng day, per offender, 

Monitoring 36,500 over and abovethe offeror's finn, fixed price per monitoringday, per 
offender for a radio frequency monitoring system. 

Active GPS 
Monitoring 

$4aFirm, fixed incrementalcost per monitoringday,per offender, 
73.000 over and above the offeror's firm, fixed price per monitoring day, per 

offender for a radio frequency monitoring system. 

I 1
Iwitness 1 So 8oun WCIFirm, Fixed FrhB Per 5 w rTestimony I

I I 
'Red text indicates revisions made per Amendment 2,issued January 13,2014 

A.2 Renewal Option: 

The Division of Purchasingand Materials Management shall have the sole option to renew the contract in 
one (1) year increments, or a portion thereof, for a maximum total of three (3) additional years. 

The offeror must indicate below the maximumallowable percentageof price increase or guaranteed 
minimum percentage of price decrease applicable to the renewal option years. If a percentageis not 
proposed (i.e. left blank, page not returned, etc.), the state shall have the right to execute the option at the 
same price(s) proposed for the original contract period. Statements such as "a percentageof the then-
current price" or "consumer price index"are NOT ACCEPTABLE. 

BI Incorporated 6400 Lookout Road * Boulder, CO 80301 
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All increases or decreases shall be calculated against the ORlGlNAL contract price, NOT against the 
previous year's price. A CUMULATIVE CALCULATtON SHALL NOT BE UTILIZED. 

The percentages indicatedbelow shall be used in the cost evaluation to determinethe potentialmaximum 
financial liability to the State of Missouri. 

NOTICE: DO NOT COMPLETE BOTH A MAXIMUM INCREASE AND A MINIMUM DECREASE 
FOR THE SAME RENEWAL PERIOD. 

Maximumbcrease 

1st Renewal Period: original price + 0% OR 

2nd Renewal Period: original price + Q% OR 

3rd RenewalPeriod: original price + Q% OR 

Minimum Decrease 

original price - % 

original price - % 

original price - YO 

BI Incorporated 6400 Lookout Road Boulder, CO 80301 
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@ Exhibit 6:ExperienceIReliability of 
Organization and Expertise of Personnel 
The evaiuafion of the offeror's experience, expehse, and reliabilify shall be subjective based on the 
requirementsstated herein. Therefore,the offeror must presenf detailed information regardingcurrent 
and/or pfior experiences in providing the services, expertiseof the personnel proposed, and reliability of 
the organization. The following information must be providedby the offerorin order to verify their 
proposed experience, expertise, and reliabilify. Thestate reserves the right to use this information, 
iocluding informationgained from any other source, in the evaluationprocess. 

Experience of the Organization 
I )  The offeror should describe its organizations! qualifications including, but not limited to, the history and 
background of fhe organizafim. 

81 Response: 

81began working with the MissouriDepartmentof Corrections in2010.We currently provide the state a 
robust continuum of electronic monitoringequipment, as well in-state personnelto provide program 
oversight, training, a d  equipment iinstallation, :roub!eshooting, and removal. 

As the current partner to the State, BI has an in-depth knowledgeof the State's unique requirements. Bl's 
primarypersonnelfrom the Business DevelopmentTeam, MonitoringCustomer Services Team, 

C Customer Business Services Team, lnstallationServices Team, and Hardware and Software 
fiweiopment Team have had the privilegeof maintaining a ciose, professional relationship with the State. 
This experience provides us with the ability to create internal processesto ensure that the State's 
objectives are fully met. 

BusinessDevelopmentTeam includes several in-stateemployees to conduct regular site visits, 
ongoing trainings, and maintainclose communications with State leadership. Dave Young, Account 
Executive, and Tim Kniest, Missouri Program Manager, have over 40 years cumulative experience 
with the State: both worked within the Missouri Departmentof Correction and/or Probationand Parole 
offices. Mr. Young and Mr. Kniest have a detailed knowledge of Bl's solutions, but also a strong 
tenure with the State. Our Business DevelopmentTeam is enth~siasticand well prepared to continue 
to support the State's mission. 

Monitoring Customer Services !MCS) Team assists with program execution, and irnp!ementinn, 
changes in notification or escalation procedures on an as needed basis, MCS representatives WQ& 
with fhe State to establishand assist with modifications to the default settingsfar equipment 
configurations, events, alerts, and notifications.MCS representativesalso providea second tier 
support for our MonitoringServices Specialists. The MCS department is the first point of contact for 
the State Program Administrator for all technical inquiries. 

Customer Business Services (CBS)Team works closely with the ProgramAdministrator to meet 
the State's unique billingand invoicing needs. CBS understandsthe complex billing requirementsset 
forth by this contract, includinginvoicingon a district-by-district basis, and working quickly and 
efticiently to resolveany inconsistencies.81has the processes already in place to continue to provide 
timely, accurate invoicing infomatian to the agency, in accordancewith contract requirements. 

lnstallation Services Team provides all on-siteand in field services to offenders, including 
equipment troubleshooting, removals, and installationservices. This team of approximately 20 trained 

a personnelare highly familiar with the State's timeframe requirements, procedures, and with BI 
equipment. Ready for deployment on this next contract term, every member of the lnstallation 
Services Team has been approved by the State's rigorous backgroundcheck and vetting process. 

BI Incorporated 6400Lookout Road Boulder, COMI301 
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Software and Hardware DevelopmentTeam is continually researching, developing, and 
implementing upgrades to both the TotalAccess software platform, and 01's continuum of equipment. 
During the last contract term, BI developed specific features of TotalAccess to more succinctly meet 
the State's objectives. For example, BI providedthe abilityfor the State to not receive upgrade 
notifications when logging in to TotalAccess,on an agency by agency basis. 

Additionally, BI is excited to introduce a HorneGuard206 "Receiver Stationary"event, which will be 
released in February2014. This event was requested specifically by the State, and further evidences 
our understandingof the State's goals. 

Electronic Monitoring Equipment Experience 

Radio Frequency Monitoring Experience. BI has been researchingand implementing RF 
technology for over 30years, and began providingcorrections departments with RF solution$ in 1985. 
We currently support tens of thousands of active RF unitsthroughout the country, including contracts 
for federa\and state Level accounts 

GPS Tracking Experience. In3996, BI began researchingand testing GPS tracking applications for 
the corrections market and we introducedour first GPS productto the industry in 2003. In addition to 
the State of Missouri, Bl provides GPStracking technologies to some of the largestfederal and state 
agencies in the country, including the U.S.Department of HomelandSecurity (DHS)in partnership 
with Immigrationand Customs Enforcement(ICE), 

Alcohol MonitoringExperience. BI has provided alcohol monitoringequipment and services for 
over 20 years. We support alcohol monitoring programs of all sizes and scopes. Over the last 
decade, our alcohd monitoring equipment has been usedto monitor over 150,000 individuals.We 
offer a complete line of alcohd monitoring products. 

Installer Program Experience 

81provides installationservices to over 15correctional agencies, nationwide. Throughthese installer 
programs, BI offers: 

Over 10,000programclients receiving installationand removalactivities 

Installation servicesprovidedat varying sites, includingAgency offices, BI local offices, and in 
the field 

Installation, removal, and troubleshooting activities for Bl's fuJJ continuum of equipment 

In October 2013, 81performedover 2,800 installations, 2,600 removals, and over 1.500 service calls 
across the nation 

Over the last year, 81 has performed the following actions for the State: 

o An average of 240 installations a month 

o An average of 180 removajs a month 

o An average of 64 service calls a month 

2) The offerorshould provide a detailed description their current and prior experience pertaining to 
establishing and maintaining an electronic monitoring system as required by the RFP. The offerorshould 
provide a list ofentities for which they. and any proposed subcontractors,have provided the same 
services as those required herein. Foi-each ofthe enbties, the offerorshould provide a contact name at 
each entity, their telephone number, and e-mail address so [hatthe informationprovided and outcomes 
may be verified. 

BI Response: 

Please find 81's references on the following pages. 

Bi Incorporated 6400 Lookout Road Boulder, CO 80301 
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North Carolina Department of Public Safety 
- - -

Narrative-Description . - I 
The North Carolina Departmentof Public Safety manages sevel 
differing electronic monitoring programs for varyingtypes of 
clients, including: 

Electronic House Arrest program 
Sex OffenderManagement program 

Departmentof JuvenileJustice programs 
These programs are statewide and encompass all 100 counties 
North Cardina. The Department choseto pafiner with BI after a 
competitivebid process in mid-2012. BI has developed a strong 
relationshipwith the agency, and provides electronic monitoring 
sdutions that are flexible and robust to successfullymonitor 
varying offender populations. North Carolina Department of 
B! monitors and tracks client activities on a continua[basis for the Public Safety 
Department,and reports client actions and violations in During NorthCarolina program
compliance with each using agency's specifications. North implementation. Bt installed 1.000 
Carolinacurrently US= Over 2,500 ExacuTrackOne IJnfis and 100 ExacuTrack One untts within 1 week, 
HomeGuardunits. and trained 600 officers on the Bt 

solution within 2 weeks. 

Cornflex, Large Scale Implementation 

1 !njust three mnntks, R! Comy?&s!j!trz~s$iofiedthk !arse ggeficjr 2 cmp&cr's eqdipmo~ttc ?he 1
/ ExacuTmck One solution. Significant accanplishmentsof the NorthCarolina programtramition incI11de: I 
I Installhy 1,000 ExawTrack Onc units on cllents wtthln one week I
I e Providinga follow-up inskllationweek for clients who did not receive nevf equipment in the initIzl 

installationweek; approximately 150additional units were installed I 
Training upwards of 6W officerson Bl's software and equipment within twoweeks I

I Complete Solutionfrom One Provider f 
Bl's HomeGuardand ExacuTrack One solutions are compatible with the TotalAccess monitoring 
software, which has significantly reduced North Carolina officer workload. All equipment and offender 
activity is trackedthrolugh 'ro?,!a!Access, king c?fficsrsmmp!ete programinf~rrr?a!bfrom mswrce.

1With TotalAccess, officers easily define which detailedand custom reports will give them the information 
they need, as well as create detailed GPS zones and monitorcompliance with curfew restrictions. The 
combination of our proven, reliable equipment and the around the clock suppori from Bl's Monitoring 
Operations center enhance officer's ability to oversee the growing number of participants in the North 
Carolina Communities. 

Ms. Hannah Rowland, Administrator, Special Operations 
919.716.3159(Office) 1 919.369.7018 (Cell) 
Hannah.Rowland@ncdps.~ov 

€31 Incorporated 6400 Lookout Road Boulder, GO 8(33(31 
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Colorado Department of Corrections 

(~anativeDescription I 

500 HomeGuardradiofrequency monitoringunits 
425 ExacuTrackGPS monitoring units 

25 TAD continuousalcoholdetection units 

Colorado Department of Corrections 
81's integrationof TotalAccess with the 
State's CWISE database increasesthe 

effectiveness of the supervision of 
clients throughout the State. 

ExtensiveTransition and FieldSenrice.Experience 

Upon contact award in 2012, parolees reportedfor equipment removal and installation at Bl's 26 
Colorado office locations. 81 providedtransition activities in a highly effective manner, including: 
r Statewide transition effort that provided equipment installationon approximately 1,200 clients within 

two weeks 
Training 300 Colorado DOC officers 

Additionally, El provides installers in geographic areas not serviced by the current officeinfrastructure. To 
oversee the extensive field services and installer activities, the Colorado Department of Corrections was 
providedwith a full-timeProgramCoordinatorthat is specificallydedicatedto this contract. The Program 
Coordinator is responsiblefor: 
a Ensuringinventory levels are appmpriate 

Managingspare equipment 
Creating extensive repocts 
Troubleshootingany program issues that arise 

Customired Web Senrices 

A significantcomponentof 61's solution incllldescustomized integrationwith the ColoradoWeb-based 
IntegratedSupport Environment (CWISE) system. CWISE provides the using agencies with a single 
source of consolidatedoffender managementelectronic data and information. CWISE, in conjunction with 
Bl's aJwaysavailable MonitoringOperationscenter, enables multiple methods of data entry and retrieval. 
Accessible from any internet connection, the TotalAccess software platform provides 24/7 monitoring 
softwarefor RF and GPS on a single consolidatedsystem. Inadditionto enhanced location monitoring, 
and solutions to minimize nuisance alerts,the TotalAccess system provides flexible, custom 
reporting capabilities. 

Contact Information 

81Incorporated 6400Lookout Road = Boulder, CO 80301 
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South Carolina Probation, Pardons & Parole, Department 
of Corrections, and Department of Juvenile Justice 

B1 was awarded a multi-agency,statewide contract to aid several 
divisions of South Carolina correctionsagencies with monitoring 
various types of cliehts. Usingagencies include the South Carolina 
Probation Pardonsand Parole Services (SCDPPS) andthe South 
Carolina Departmentof JuvenileJustice. Theseagencies 
supervise morethan 32,000clients in their 46 field offices and four 
satelliteoffices. 
Partnering with a reliablemonitoringcompanywas crucial to the 
success of the state's electronic monitoring programs, as state 
legislation mandatedthe establishment and maintenanceof 
evidence based practices relating to communitysupervision 
activities. Since the imolernentation. RFand GPS units have been 
a constant tool for sanctions and aiernative reportingmethods. South Carolina 

The implementationof the BI solaion increasedagency efficiency UsW agencies experienced increased 

and allowedofficers to devote moretime to high risk populations. efficiency using Bl's 

South Carolinauses: software platform, TotalAccess. 

148 HomeGuard radio frequency monitoringunits 
572 ExacuTrack GPS monitoringunits 

I w.- ns#-A.- n--- 14: 
w n n m  1-1 I-v~JIQLIC~~~ 1 

BI has continuouslysupportedthe State in electronical\ymonitoringjuvenile, adult and first time clients 
while on regular probation, prior to beingadjudiited, or while nearingthe end of a minor drug, alcohol, or 
misdemeanor sentence. To meet the State's diverse monitoringneeds for a variety of clients, BI 
continues to providea unique, Statespecific support infrastructure, and technologies provento effectively 
monitor clients in South Carolina communities. 

-

ImpfernentationandTrainingActivities 

The State of South Carolina had stringenttraining and implementationrequirementsthat were fulfilled by 
BI immediatelyafter cantract award. These activities were necessaryto provide a seamless transition in ,s~~dicicea,and iild~dedr 
e Coordinatingequipment deliveriest~ all seven districtsprior to trainiris 

Detailed and customized product training, including installation and removal activities, alert 
interpretation, and validating the effectivenessof 81providedtechnology 
Setting up officers within the TotalAccess application, and enrolling offenders 
Validatingthe effectivenessof the tracking technologies in a variety of indoor and outdoor 
environments 

I 61maintains close contact with the Stateof South Carolina, and we regularly provide refresher trainings, 
and educatecorrectionalstaff about newtechnologies and monitoringstrategies. 

~ r o g r a g r a mManager 
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Alaska Department of Corrections 

(ianaive ~ p t i o n  ---
IA primary program run by the Alaska Department of Corrections 
(DOC) is the HouseArrest Program (HAP). 81supports theI~laskaHAP program by providing, managing, supporting and 
servicing several electronic monitoringproducts. Different

1 technologies are employed to matchthe risks and needs of 
varylng client supervision mandates. A key component of 
Alaska's electronic monitoring program is also focusing on 
comprehensive alcohol monitoringand enforcingcfient sobriety. 
81successfully supports the Agency's electronic monitoring 
programs by providing: 

350 TAD continuous alcoho! detection units 
a 300 HomeGuard radio frequency monitoring units 

Alaska Department of Corrections
5 ExacuTrack GPSmonitoring units 

Alaska estimates a savinas of $1 million 
a year through 61's su&ort of the 
State's HouseArrest Program.

1 Continuumof Electronic MonitoringEquipment I 
IAlaska has expandedtheir electronic monitoringprograms to incorporate several 61 technolagies, 
such as: I 

1 61HomeGuard 200 is used to monitor schedule and curfew compliance I 
) BI ExacuTrack GPS tracking units are usedto monitor the movements of dients within the community 

€31 Sobrietor and 81TAD are used to monitor client sobriety through both breath alcohol tests and 
continualtransdermal alcohol monitoring. The Sobrietor and TAD are particularlyuseful to the Alaska 
DOC, as HAP has a zero-tolerance policy for alcohol and drug violations; clients that violate program 
restrictionsare returnedimmediately to custody. 

I The DOC uses BI Monitoring Operations center, which provides client data management, alert 
notificationsand support 24 hours a day 1 

Success of Agency HouseArrest Program 

The success of Bl's support of the HAP program is evidenced through the following rnetrics: 
Hundreds of individuals are beingmonitored daily 
Each year, the state estimates it avoids $1 million on incarceration fees 
Successful completion rates range from 90% to 93% each year 
Client fee collection provides cost benefits to taxpayers 

(ContactInformation I 
Mr. Billy Houser. PO 1V 
907.761-5603 
Billv.Houser6alaska.00~ 

BI Incorporated 6400 Lookout Road Boulder, CO 80301 
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8.2 Expertise of Personnel 
1) The offeror should fully describe the expertiseand experience of the sfaffthat will be assigned. The 
offeror'sdescr~ptionshould include the position and posifion description of the proposed staff as well as 
detailed resumes for the proposed staff. Resumes should be sfrucfured to emphasize relevant 
qua!ificatioos (including education, licenses, certifications, ere.) and experience of the personnel in 
successfully completing contracts/perforrning services of the sarne size and scope of the requirements of 
this RFP. lnformafion submiffed shou/dclearly identi@previous experience in performing the sarne 
services and should include beginning and ending dates, a description of the role of the person in such 
pedorrnances, results of fhe services performed: and how the persons involvement in thaf project will 
relate to the person's ability to contribute to the State of Missouri in the event specific personnel are not 
abfeto be designafed, the offeror shoufdprovide detailed descripfions of the required qualificationsfor the 
assignment as well as detailedjob/position descriptions of the specific positions. including the type of 
person proposed to be assigned, 

2)The offerorls response should also specifically addresspersonnel's knowledge and experience with the 
following: 

a. The development, implementation, and administration of electronic monitoring services identical in 
scope to the program requirements stated herein. 

b. The various technical requirements required and desired fa meef the requirements of the RFP (see 
Performance Requirements, section 3); 

B I  Response: 

The dedication, knowledge, and tenure of 61's employees support our reputationand long t e n  presence 
inthe electronic monitoring industry. All 61departments work together to ensure that the State of 
Missoliri's system operep,SIICCSSS~U!!~.These csmmitted 2 ~ !?s!en!& c!emp!cyeas design, engineer, 
manufacture, and test all of our equipment, and provide around the clock support and-monitoringservices 
to hundredsof agencies across the ndion. 

TheState of Missoari will be supportedby the BI management team that has decadcs of experience 
working with correctional agencies. Additionally, Bl's proposedteam has successfully supportedthe 
State's program and rehabilitation objectivesthroughout the pastcontract term. 

Primary Support Personnel Responsibilities: 

Tim Kniest is the localMissouriProgram Manager, and provides support for the State's day-to-day 
operations, includingregular site visits, training, equipment and inventory issues 

Jeff Rivas is :he Business D ~ t ~ l ~ p r r i ~ i i iDiiwtor ihai piav'rdesaveisigi-rt, cofiiraci rnaiiagemen?,and 
ensures that BI is meetingthe State's oiiemll objectives and reqoirements 

Tim Hughley istheMonitoringCustomer Services Manager, and is the first pointof contact for the 
ProgramAdministrator regardingany technical or programmatic inquiries 

Jeremy Elliott is the National Support Account Manager, and provides customized implementation 
activities, trainings, and oversees any large programchanges 

Beth Miller is the InstallerServices Manager, and provides oversight, direction, and supervisionto 
61's team of InstallationTechnicians 

Please find key personnel resumes on the following pages. 

BI Incorporated * 6400 Lookout Road Boulder, CO 80301 
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Primary Support Personnel 

Jeremy Elliott, National Account Support Manager 

Jeremy Elliott is responsible for the management of Account Support 
Representatives for large and strategic accounts nationwide. Additionally, he is 
responsible for the project management, implementation and operational setup 
of new electronic monitoring systems to ensure seamless implementationsand 
transitions for agencies. Mr. Elliott has over a decade of training experience 
within BI and over f i een  years with the company. Mr. Elliott is a subject matter 
expert with GPS equipment and software as well as all other €31 hardware and 
software systems. Jeremy holds an Associate of Arts degree in Criminal Justice 
8 Criminobgy. He also holds Certificates of Specialized Learning in Distance 
Education 

Act as a liaison betweenthe MissouriDepartment of Correctionsand BYs engineering departments 
Keep the llrliiouri Departmentof Corrections updatedon all solution developments 
Manage Account Support Representatives, nationwide 
Train, mentor and direct staff regarding customer support functions to achieve Company objectives 
Responsiblefor new account implementation and operationalset-up of new electronic monitoringsystems to 
ensure the efficient and effective delivery of products and s e ~ c e s  
Collaborateswith the Sales team to identifygrowth opportunities through the increaseduseof the continuum of 
Company products and services 
Communicate regularly with other key departments to keepabreast on product revisions and changes, and to 
~rovide~roduct~erformancefeedback 

Empml-f 
81 Incorporated 

NationalAccount Manager 2010-Present 

Account Representative 2007-2010 

Support members of the Safes team with highvolume, high revenueaccountsthrough training and support 
Develop and deliver customer-sitetraining on the usage af e(ectronicmonitoringequipment and software 
products to ensure customers' effectiveand suocessful use of the program 
Assist with billing relatedadministrativeissues and price correctionwork in conjunction with . 
Accounts Receivables 

Senior TrainingSpecialist/TrainingSpecialist 2001-2007 

Analyze, develop, deliver andevaluate training modulesfor BI staff and internallexternalcustomers for Bl's 
hardware andsoftware product fines 
Provide internal staff trainingfor certifiiatim programs, as well as instruction to new/existingemployees and 
customers on the use of current applications and equipment 
Developedon-line training that utilizes web conferencing and applicationsharing 

Assistant Shift Supervisor 1998-2001 

Education 

Ball State University 
Criminal Justice/Criminology,Associate of Arts 206 

81 Incorporated 6400Lookout Road Boulder, CO 80301 
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@ 
D a m n m s  Abiiii to CaMbute to Missouri Department of Conedons 

Mr. Elliott is highly familiar with implementing,maintaining, and evolvinglarge scale electronicmonitoringprograms. 
He was instrumentalin transitioning the State to Bl's solutionin 2010. Mr. Elliott brings a wealth of technical, 
programmatic, and managerialexperiencein operatingcompiex anti cusiomized eiectronic monitoring program. His 
team regularly provides onsite and remote project management support to some of the largestelectronic monitoring 
programsin t k  country. 

Tim Kniest, Missouri Program Manager 

Tim Kniest started his career in corrections in 1974, and retiredfrom the 
Missouri Departmentof Corrections in2004. Since June 2010 Mr. Kniest has 
served as the State Program Manager for the ElectronicMonitoring Missouri 
Departmentof Corrections contract with 51.Mr. Kniest has also senred as a 
consultant with the Federal Bureauof Corrections and the National Instituteof 
Corrections since 1996. During his consulting career, Mr. Kniest conducted 
trainirlg in public and media relations. 

Liaisonb b e e n  81and M i a u r i  fielddfices 
Provides day-to-dayoperational support to MissouriDepartment of Corrections 
Conducts on-site visits at field offices to learn about any issues the office may be having 
Providesin-persontraining on an as needed or as requested basis 
Provrdes a var~etyof reports to programadministratorsand leadership on 61's equipment and services 
Responsiblefor the compliance of the statewide electronicmonitoringcontractbetweenthe Missouri 
Departmentof Correctionsand El. 

* Fac~litatingsolutionsconcerning the company's equipment, safiware andother custmerservice relatedissues. 

BI Incorporated 2010-Present 

Missouri ProgramManager 

Federal Bureau of Prisons 1996-Present 

Conductpublic and media relations trainingfor the National Institute of Corrections(NIC),an agency of the 
United States Departmentof Justice. Classes are conductedfor professionalstaff of the UnitedStates Bureau 
Qt Prisons and other corrections and law enforcementagencies across thenation. 
Assiist in training program review and development with NIC coordinators and consultants. Employedon an as 
neededbasis. 

G4S JusticeServices Lnc. 2005-2006 

Client Services Manager 

Managedelectronicmonitoringaccounts in three different states (Missouri, Kentucky and Tennessee). 
Responsible for all customer service relations, addressed and solved problems with hardware and software. 
Installedelectronic monitoringequipment on offendersand conductedtraining for staff on hardware and 
software systems. 
Supervisedthirteen different installersfor Missouri and KentuckyDepartmentof Correctionsand responsible for 
maintaininginventory and recyllng inventory concerns. 

BI lncorporated W Lookout Road Boukkr, CO 80301 
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Participatedin special projectsas assigned by the company. 

Missouri Oepartrnentof Corrections 1994-2004(Retired) 

Chief Public Information Ofticer 

Supelvised and oversaw the activities of the DepattmentPublic Informationand Constituent Services Off i is.  
Respondedto all media and public inquiries concerningthe Department,and providedconsultation to 
Department and Divisioo Directorson media and public relationsissues. 
Developed and conductedstaff training in public and media relations. 
Developedand oversaw productianof all Departmentpubkcatiins,and developed policyand procedure for 
public andmedia relations and internal communication. 

Missouri Boardof Probation and Parole 

Dlrector of CommunityServices 1992-1994 

Developedregiorralresourcesand s ~ M C ~ Sfor offenders. 
Coordinatedpublic and media relations efforts. 

Developedprofessionalgrowth training for staff. 
Coordinated vdunteer and communityservice programs, and acted as a liaison duties to Volunteers in 
Probation and Parole Citizens 

Unit Supervisor 1986-1992 

Directlysupe~sedeight to ten probationofficers. 
EstablishedDistrict objwtives and evaluated staff performance. 

w Developedsubstance aDuse aftercare and relapse program and District Speakels Bureau. 
Conductedstaff training on poky, procedureand public relations. 

State Probationa ~ dParoleOfficer 1974-1983 

Responsible for the supervision of criminal offenders placedon probation or parole. 
Conducted and preparedpre-sentence investigations for thecourts providing social history, treatment plans 
and recommendationfor probationor incarceration. 
Acted as the liaison to halfway house program, supervisedassigned offenders and developed treatment 
objectives in consultationwith staff 

- --

Education 

University of Missouri at St. Louis 
Bachelor of Science 1971 

DemonstratesAbility to Contributeto Mbsouri [)epartmentof Cordons 

Mr. Kniest has an intimateknowledge of Missouri specific legislation, communities, public relations, and overall 
knowledgeof the State's policiessurrounding probationers and parolees. Mr. Kniest bring over two decades of 
experience with working for the MissouriBoardof Probation and Paroleand Departmentof Corrections.Duringhis 
tenure at these State agencies, Mr.Kniest acquireda unique and incredible useful understandingof the State's 
procedures, objectives, and challenges. Mr. Kniest is currently supportingthe State's electronic monitoring program, 
and regularlycommunicateswith field offices, officers, BI installationpersonnel, and State leadership. Add'iional 
accomplishmentsthat demonstrateMr. Kniest's ability to contribute to the State include: 

Chair MO Division of Probation and Parole Public Retations Committee 1985 to 7994. 

w Receivedthe St. Louis Bar Association Media Award 1989. 
Board Member, St. LouisCounty Options for Justice 1992-1994. 

Board Member, MissouriAlternatives to Incarceration (MOCAI) 1988-1993. 
Presidentand member. St. Louis Independent Production Professionals 1989-1993. 
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Dave Young, Account Executive 

Mr. Young began his criminal justice career with the State of Missouri's 
!'mha!!or! 2nd Parole r?epahs?entand w=rk& as z Parole Miter foreight years. 
For an additional faur years, he oversaw the day-to-day operations of the state's 
electronic monitoring program, which monitored 650-750 offenders. Mr. Young's 
areas of expertise include developing and delivering presentationsand training 
on the usage of 81products, assisting with the implementation of new monitoring 
programs, ensuring customer satisfaction, identifying practical applications for 
electronic monitoring services, and determining new businessopportunities. Mr. 
Young served in the Navyfor four years before earning a Bachelor's Degree in 
Counseling and Psychologyfrom ths University of Missouriin Columbia. 

Participatein werail MissouriDepartmentof Correctionswntract fulfillment 
Successfully assisted with implementationof Statewide, Federal andCounty electronic monitoring programs. 
Demonstratesthe ability to performduties independently and efficiently with solution basedobjectives with 
limitedout of stale supervision. 
Provides training and customer relations managementfor over 120agencies in 8 states. 

Bl Incorporated 1997-Present 

Account Executive 

Missouri Board of Probation and Parole 1993-1997 

IntensiveSupervisionCoordinator 

r Developedand maintained comptiaficeof policies and proceduresfor the Intensive Supervisionprogram 
serving 150offenders, and the Electronic Monitoring Programserving 800offenders. 
Managed the 1.2 milion dollar contract for the Electronic Monitoringprogram. 
Ensuredcompliancewith ElectronicMonitoringand IntensiveSupervisionstatewide contracts. 
Designed, developed, and administratedthe Probationand Parole Day ReportingCenters in Missouri 

Probationand Parole Officer 1984-1993 

Supervisedparoleesassigned to local treatment facilities. 
Screened residentiaitreatment referralsand made final recmmendationsfor placement 

= Condlicted aiid inspectedtreatment facilities for compliancewith contract specifications. 

Developedand initiatedtreatment and substance abuse programs 
Conducted and inspectedtreatment facilitiesfor compliancewith contract specifications. 

Preparedpre-sentenceinvestigationsfar Boone County Missouri. 

Education 

Universityof Missouri 
Counseling Psychology, Bachelor of EducationStudies 1984 

DemonstratesAbility to Contribute to MissouriDepartmentof Corrections 

Mr. Young is highly familiar with suppotting complex electronic monitoring programs. He has actively been 
supporting the State of Missouri's electronic monitoring processesand proceduresthroughout the last contract t e n  
by attendingregular meetings,provid~ngtraining on an as need basis, and maintainingclose contact with program 
oversight penonnel. His long-termappointment wrth MissouriBoard of Probationand Parole makes Mr. Young a 
valuable 81account representativefor the State. Mr. Young isextremelyfamiliar with both government functions 
and the corrections industry in Missouri. 
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Tim Hughley, Manager of Monitoring Customer Service (MCS) 

Mr. Hughley has held a variety of technical and supervisory roles since joining 
the company in 1991. His extensive electronic monitoring experience with BI 
includes work as Supervisor of MCS, Monitoring Center Coordinator and 
Supervisor and Technical Specialist. He earned a Bachelor of Science degree in 
InternationalAffairs from the University of Colorado. 

Acts as the first point of contact for the Missouri Depaltmentof Corrections Contract Administtator for all 
programmatic and technical inquiries 
Overalt managementof customer service depadment for 2000+contracting customers, includingplanning, 
staffing andbudget responsibiMes 
Hands-onmanagementof selectstrategic customers relative to their monitoringservice 

W a t ecomplaintsand troubleshooting 
Liaison between various 61departments, 81 fieldstaff, customers, and monitoring operations 
Manage tracking and maintenanceof customer sewice levels for moniton'ngoperation 
RFP/contracZ&ew for new business opportunities 

BI Incorporated 1999-Present 

Manager of MonitoringCustomer Service 

Supervisor, MonitoringCustomerService 1997-1999 

Overall supervisionof Boulder customerservice departmentfor 1000+contractingcustomers, including 
performance evaluations, payroll, disciplinary actions, etc. 
Liaison between various 81departments, BI field staff. customers and monitoring operation 

Senior MonitoringTechnical Specialist 1996-1997 

Second-tier customer technical support 
s Supply technicalupdafesto monitoringcenter staff relativeto El field equipment 
s Assist in field testing new 81 products 

?4oniloringCenter Supe~~sor/Coordinator 1991-1996 

Supervise monitoring center staff, manage day-to-day operations of cat1center 
a Oversee inventow manaaement for rnonitorinacenter 

Education 
Universityof Colorado 

Bachelorof Arts, InternationalAffairs 1990 
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Mr. Hughley has an intimate knowledge of Missouri's specific notification procedures, escalation policies, and 
reporting requirements. The accounts listed above are similarly complex, and require customizedsetup and 
irnpiemeniaiion process during initialprogram start up. Mr. Hughleyhas a detaiied understandingof Bi's ability to 
customize our monitoring operationsto meet the complicated needs and objectives of large, state-wide monitoring 
programs. Mr. Hughley currentfy works closely with athe: BI departmentsand the State of MimuE to ensure that dl 
customizedaQdmanual reportingrequirements are met. 

Beth Miller, Manager of Install Services 

Beth Miller joined BI in 1994 as a Supervisor in 01's MonitoringOperations 
center in Anderson, Indiana. In August 1998. Ms. Miller relocated to Florida to 
supervise one of Bi's installer programs. Shortly after this moue,she was 
promoted to Manager, Install Services, and undertook all BI installer programs 
throughout the United States, including 1I states from Floridato Alaska. This 
promoted a streamlined operation, dedicated support system, and insider 
solutions for custornization of program requirements. Ms. Miller's responsibihties 
include creating solutions for installer progfarns that enhance agency services 
and foster public safety, thus providing support to agency staff. In addition, Ms. 
Miller supenrises the installers, ensures optimal installer coverage is maintained, 
and ensures contractual guidelines are met. Ms. Miller has almost 20 years of 
experience in handling electronic mon~toringcaseloads, and is a graduate of 
International Business Colleae. 

Supervises, recruits, and oversees Missou~Departmentof Corrediolls InstallationTechnicians 
Liaisonto hs!a!!ercnntrac!ed agencies ?aensure a!! a s p &  af their nee& are me? 

Maintainsknowledge d contractual requirements for each agency that requires field installersupport 
Assists with implementationof policies and proceduresto ensure optimalinstallerservices 
Manages !nstdler Operations Budget on a daily basis 
Oversees inventory management d electronic monitoringequipment of installer agencies 
Provideinformationrequiredfor Request for Proposals (RFPs) 
Develop installer operations goals and take responsibilityfor meetingthese goals and objectives 
Responsiblefor managementof installeremployees 

Manager of Install Services 1998-Present 

Monitoring Center Supervisor 1994-1998 

Responsiblefor the supervisionof all assigned personnel during specifiedshift, includingdirection and 
counselingemployee needs 
Assist with on-sitecustomervisits, tours andpresentationsrelatedto companyproducts and services 
Develop shift goals, and follow through with implementationand meeting goals 

Education 

InternationalBuslness College 
Associate Degree in Business Management 1980 

DemonstratesAbility to Contribute to Missouri Deparhnentof Cor~ections 
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Ms. Miller oversees installation services to over 15 conectionalagencies, nationwide. Through these installer 
programs, Ms. Miller manages: 

Nearly 10,000program clients receiving installationand removal activities 
Installationservices provided at varying sites, including agency offices, BI local offices, and in the field 
Installationactivities for Bl's continuumof equipment, including ExacuTrack One units, HomeGuardunits, and 
TAD units 

Additionally, Ms. Miller provides oversight and direction for all installationactivities currently providedto the State of 
Missouri. This extensive experience evidences Ms.Miller'sability to continue to provide the State with prompt, 
reliable installation, removal and in-fieldtrouMeshootingservices. 

Program Oversight Personnel 

Matt Swando, Vice President of Sales 

Mr. Swando began his criminal justice career as a Pretrial Investigator with the 
Oakland County Community Corrections Department in Michigan. During this 
time, he supervised the completion of court ordered conditions and ensured that 
defendants appeared for court hearings. In this role, Mr. Swando became 
experienced with electronic monitoring systems, and developed a first-hand 
understanding of community-based offender supervision issues. Mr. Swando 
also spent four years in the electronic monitoring industry as a Market Analyst. 
He was later promoted to Regional Sales Manager within the industry, before 
joining the BI team in 204. 

Responsiblefor managinga total team of 32 businessdevelopment,account executive, programmanager, 
p ropa ls  and administrative staff members. Executinga national and internationalsales strategypromoting 
the provision of electronic monitoring systemsand services to exceedmonthfy, quarterly and annual revenue 
and profitabilitytargets. Overseeing all electronic monitoringsystems and services business development 
activities. 
Responsiblefor the creation and execution of an internationaland national sales plan that incorporatesthe 
lengthof the sales cyde, customer relationships,contract and market share anajysis and the identification 
of funding. 
Assist and guide the sales managementteam with the development of market share focused territory sales 
plans and strategies for revenue retentionand revenuegrowth. 

El Incorporated 

Vice President of Sales June 2011-Present 

National Sales Manager Sept 2010-June2011 

Responsiblefor managing a team of two business development executives executing a national sales strategy 
promoting the provision of reentry and supervision services (RSS) to criminal justice populations returning to 
society after periods of incarceration. 
Responsible for the creation and execution of a nationalsales plan that incorporatesthe length of the RSS 
sales cycle, customer relationships, academic researchsupport and the identificationof funding. 

a Assist and guide the sales team with the development of tenitory sales plans and strategies for revenue 
retention and revenue growth. 
Providing sales training, strategic and tactical direction, and mentoringfor sales team in reentry services 
sales strategies. 
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a Western RegionalSales Manager July 2005-Sept2010 

Business Development Executive March2004-July2005 

Education 
University of South Florida 

e Master of Arts, Crirninohgy 2000 
Central Michigan University 

Bachelor of Science. CriminalJustice 1998 

Oemonsmtes Ability to Contribute to MissouriDepartment &Corrections 

Mr. Swando provides high levelsupport and overs~ghton all of 61's electronic monitoringcontracts, a d  currently 
supports Missouri's electronic monitoringobjectives. In additionof Missouri. Mr. Swando managescomplex 
rnanitofing programs around thenation, including Alaska Departmentaf Corrections,North Carolina Departmentof 
Public Safety, Colorado Departmentof Corrections, and several other agenciessimilar in size and scope to 
Missouri. Mr. Swando's experienceinmanaging these electronic monitoringprogramsabovedemonstratehrs 
involvement inawide variety ofelectronic monitoringprograms, from diverse offender populations, to complex 
technology and systems integration experience. 

Fufthemore, through his tenured career at 81, Mr. Swando has beenclosely involvedwith the past Wo bid 
pracessesfor theMissouri electronic monitoringservicescontrad, and has an intimateknowledge of how the 
State's currentprogram has evolved over the past several years. 
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Scott McCool, Western Regional Sales Manager 

Scoff McCooljoined Bl in October of 2005 to support accounts in the Southeast 
before beingpromoted to the Business Development Representativeposition. 
Mr. McCool was later promoted to the Regional Sales Manager position, which 
he currently holds. In this position he is responsible for overseeing all sales and 
contract fulfillment activities within the Western UnitedStates. He began his 
career as a probationofficer in Indianapolis, Indiana. After the probation officer 
position, he supervised the Monitoring Center and GPS programs and tater 
became the Assistant Home Detention Coordinatorfor MarionCounty 
Community Corrections. Mr. McCool also held a position as a Regional Sales 
Director within the industry for sales and support of GPS products. Mr. McCool 
earned his Bachelor's Degree inCriminalJustice, Businessand Psychologyfrom 
Indiana University in Bloomington, Indiana. 

6 Develop and monitor a systemto measure effective sales activities. 
Provide sales training, strategicand tactical direction, and mentoringfor sales force. 
Nourish relationshipswith key customer contacts, includinggovernment agencies and private companies in the 
electronicmonitoringmarket, to promote company products and selvices. 

Employment 

81Incorporated 

RegionalSales Manager 2010-Present 

Area Sales Manager March-October2010 

Negotiate pricing and contractterms with new and current accounts to dose deals. 
Create and maintain a strategic account plan for each account consistent with the customer businesdstrategic 
plan. 
Manages key businessdevelopment strategies within district including the management of consultants, 
lobbyists and other contractedbusinessdevelopment. 

Business Development Director 2006-2010 

Liaison betweenBI internal departmentsand customers to ensure prompt handlingof customerinquiries and 
customer satisfaction. 
Identifyand close sales opportunities in existing and new accounts. 
Develop and enhance ongoing relationshipswith key executives in each assignedaccount 

Account Executive 2005-2006 

Assist with billing relatedadministrative issues and price correction work in conjunction with Accounts 
Receivable 
Forecast existing account growth/revenue. 
Develop and deliver presentations and training on usage of electronic monitoring equipment and software 
products to ensure customers' effective andsuccesshrl use of the program. 

Education 

lndiana University 

Bachelorof Arts. CriminalJustice 2002 
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DfmmsWatesAbility toContributeto UlissouriDepartmentofCorrecth 
Mr. McCool's experience with several agencies similar insize and scope to Miiswri demonstrates his ability to work 
closely with field services andbusiness development personnelto improve andsupport a wide variety of electronic 
monitoringprograms. Mr. McCml's long time tenure and advancement throughout his career at BI evidence a 
thoroughundemanding of the electronic monitoring marketplace, advancements in technology, and the ability to 
wcrk closely with Missourito ensure that a(l programmalic object iv~arc! net as the Siaie's requirementsevolve. 
Over the pastcontract term, Mr. WCool has engaged the Business Development employees in hiteam to provide 
customized, flexible solutions to the Stab. 
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Jeff Rivas, Business Development Director 

Mr. Rivas has over 20 years of business and product development experience 
within the corrections industry. Prior to joining 81, he worked with over 300 
corrections! facilities and routinely handled contract values of $20 million dollars. 
Mr. Rivas has assisted customers at the federal, state, and local levels - and has 
extensive experience interacting with both corrections officials and inmates in 
minimum and maximum security environments. Hiscurrent work with B1 gives 
Mr. Rivas a hands-on knowledgeof h e  technologies used by agencies 
supervising community-basedoffenders. Mr. Rivas holds a Bachelor'sdegree in 
Economics from the Universityof Missouri - Columbia. 

Direct the developmentand market share growth of electrottic monitoringproductsand servicesto federal, 
state, localand pnvate agencies. 
Create and maintaina strategic account planfor each account consistent with the customer business and 
strategic plan. 
Negotiatespricingand contract terms with new and current accounts to close deals 
Acts as a communicationsliaisonbetween 81internal departments and customers at aU levels to ensure prompt 
handlingof customer inquirieshisues and customer satisfaction. 

I Incorporated 2011-Present 

Business Development Director 

Partner 

Provide core expertise and resources for businessdevelopment, strategic marketing, sales management, and 
product development. 
Designapproaches to pmduceinnovativeand sustainable revenue results 

Solutia, Inc 2006-2009 

Director of Sales - EntrepreneurialGrowth Business Unit 

Launchedand managed(2) business units to international anddomestic retailchains and distributor networks 
Developedstrategic partnershipswith 1000+Budget Blinds global franchisees. 
increased consecutive YOY sales growth rates of 15% and 44%. 

Keefe Group 1985-2006 

Business Director 

University of Missouri 
Bachelor of Arts. Economics 1984 

DemonstratesAbility to Contributeto M i s s a d  Department of Corrections 

Mr. Rivas' experience with MichiganDepartment of Correctiondemonstrates his ability l o  work closely with an 
agency to successfullyoversee a highty complex, customizedelectronic monitoringprogram. Mr. Rivas meets 
regularly with Missouripersonnelto ensure that Bl's provisionof equipment and services are effectivelymeetingthe 
State's programmaticneeds and objectives. Mr. Rivas is highly familiar with the State's current program, and has 
providedsuperior customersupport to the agency throughouthis career with 81. 
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e 
Jennifer White, Vice President Monitoring Operations 

Ms.White has over 20 years of experience in converting, implementing, and 
supporting large electronic monitoringprograms. She holds a Bachelor's degree 
in Cflminal Justice and Criminology, and a Master's in Political Science from Ball 
State University in Indiana. Ms. White's skilI is demonstrated by several of El's 
successful, large electronic monitoring customers; in 2009 Ms. White supervised 
the transition of approximately 6,000 clients-all within 60 days. This included 
enrolling clients andcreating voiceprint templates for an extensive voice 
verification population. 

Responsiblefor managementand administrationof BI Incorporated'sCall Center, Customer Service 
Department, Training Department, Quafii Department and Program Compliance, encompassingover 225 
employeesand $5.5 millionin budgets. 
ljirects a managementteam to develop, train and implement electronic monitoringprograms of up to 2,400 
clients throughout the UnitedStates. 

81Incorporated 
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Director of Monitoring Operations 

Responsiblefor managementof staft and operations of Call Centerslocated in Anderson, INand Boulder, CO. 
This includedoverseeingof budgets, systems, customer satisfaction, and employee development. 
Coordinatedconsolidationof two monitoringcenters, including employee force reductions, severancepackage 
development, and employee transfers. Also transferof customer database andcustomer procedures. 

Manager of Monitoring Operations 

Responsiblefor day to day operations of 24x7call center, includingbudgeting, staffing, system and 
installer ooerations. 

Bail State University 
Master of Arts 1993 
Bachelorof Science 1987 

- - -

kmonstmtes ~ b i ~ t yto~&bute to Missouri Department of t%m&s 

MS.White has decades of experiencein managing 61's MonitoringOperationscenter. She is highly familiar with 
identifyingagency needs, deploying resources to meet requirements,andemploying cost saving measures for the 
operationof a successfulmonitoringprogram. Ms. White's qualifications demonstrate her ability to continue to 
manageoverall MonitoringOperations center functions to ensure that Missouriofficers and supervisory personnel 
receive all alert notifications, reporting,technical support, and customer assistanceas needed. 
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Patty Dobbins, Monitoring Operations Manager 

Ms. Dobbinsjoined 81 in 1994, and has 19 years of electronic monitoring and 
call center experience,and has over six years of experience in managing the 
day-to-day operations of BI MonitoringOperations. Ms. Dobbins' skilis are best 
demonstrated by the 2010 transition of a large state program, where she played 
a key role in successfully converting 700 clients to BIequipment in one week. 
She has played a crucial role in the successful managementand execution of 
many large program implementations.Ms. Dobbins hdds a Bachelor's Degree :.' 
from Concordia College in St. Paul, Minnesota. 

Liaisonto ~ o n t r a ~ n gagenciesto ensure all aspects of monitoringneeds are met 
r Manages MonitoringOperations budget on a daily basis 
r Assists with the development of policies andprocedures and oversees implementation 
r Deliver presentationsto cunent and prospectivecustomers on monitoringservices equipment and capabilities 
r Provide informationrequired for RFP's 
r Responsiblefor management of an call center employees 

Devel0~merationalaoals andobiedves and take resmnsibilitvfor meetinsthese aoals andobiaives 

61incorporated 

Monitoring Operations Manager 2006-Present 

Shift Supervisor 1999-2006 

r Responsiblefor the supervisionof all assigned staff duringspecified sh i ,  including directionand counseling 
employee needs 

r Assist with onsite customer visits, tours, and presentationsrelatedb company productsand services 

Special Accounts Coordinator 1997-1999 

Serve as a liajson between installers and agency staff 
r Ensure all wrk completed within contractualtimeframes 
r Implementthe startup of new installservices programs as required 
r Develop operationalchanges for installeraccounts that would lead to cost savings 

Monitoring ServicesSpecialist I 

0 Monitorparticipant compliance with electronic house arrest and monitoring supervision 
r Communicate with probationofficers of housearrest clients 

Field technicalproblemspertaining to electronic monitoring equipment 

Education 

Bachelor of Science, Physical Education1991 

OemonstratesAbil i i  to Contributeto MissouriWartment of Corrections 

Ms. Dobbins bringsa wealth of experienceto the State's electronic monitoringprogram. She has both a detailed, 
granular understandrngof alert notificationprotocols, and larger program management knowledge. Her ability to 
understandthe challengesand objectives faced by Missouriofficers, Command Center staff, managerial 
employees, and technical representativesisa direct product of her longtime employmentwith B1. 
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Additional Key Departments 
As a single source solution and the current provider of electronic monitoringequipment and services, BI is 
able to offer the Stat9 of Misso~cri2high!y cnmprehensivesuppori stn~dure.Alt 01departments are 
staffed by knowledgeable, tenured personnelthat are very familiar with supporting the State's electronic 
monitoringprograms. 

w Customized Training. The €31 Training departmentdevelops and implementscustomer specific 
training for our monitoring equipment, software, and overall program management. In addition to 
initialand on-goingtraining for agency personnel, the Training department provides new hiretraining, 
certification, and periodic equipment and software re-trainingfor BI employees. 

Technical Infrastructure Support. Our primaryand secondary data center locations each include a 
team of Technical/lnforrnationSystems personnelfor support andtactical response for our monitoring 
systems and infrastructure. Our automatedtools and team of technicians continuouslymonitor our 
network infrastructureand server applicationsto ensure uninterruptedservice, enhanced 
performance,and streamlined operations. 

Administrative Support. Bl's Customer Business Services (CBS) department provides 
administrativesupport for equipment order placement, product servicing, and customer invoicing. 
CBS representatives coordinate timely shipments and returns, resolve customer billinginquiries, 
provide cost estimates, and status reports for returnedor repaired items. 

With this expertise, B1deliwers a complete, end-to-endsolution to help the State manage a diverse 
populationof offenders, includingan entire line of compliancemonitoringtechnologies, software 
surveillance system,comprehensivetechnical infrastructure, responsive customer support, equipment 
manufacturing, shipping, billing, training, and account support from a single provider. 

8.3 Reliability of the Organization 
f )  The offerorshould describe the financialand personnel resources ofthe organization(s)available to 
support the st~bsequantcontract 

B I  Response: 

Financial Resources 

BI is a wholly-ownedsubsidiary of The GEO Group, Inc. (GEO),a leading provider of correctional 
public/private partnerships inthe country. GEO is publicly traded onthe New York Stock Exchange and 
employs over !?3,@20pmfessbnais,d!~f % b mare derived fsn!go~erp.%e~tc~nt~zc?s.GEO'S;.r=r?dwide 
0~eratiOnsinc!ude the management s n d l ~ r~wrrershipof ~pproximately72,000 bedslslotsat 95 
correctional, detention, day reporting, and residential reentry facilities, including projects 
under develoment. 

Supported by GEO's financial stability, 61 is able to provide our customers with responsiveand 
comprehensivesupport as well as industry-leadingtechnologies. BI continues to make investments in 
productsand services that amount to millionsof dollars annually. EL and GEO bring strongfinancial 
resources and support through stability and depth, access to equity, and flexible liquidity. 

Personnel Resources 

BI has a team of 30Business DevelopmentDirectors and Account Executiveslocatedacross the country. 
fhese individuals provide on-sitesupport and development, and comprehensivetraining. TheState will 
be supported by Bl's MonitoringOperations center, which is fully staffed by highly tenured personnel, 
aroundthe clock, 365 days a year. Additionally, 81has a team of seven individuals devoted solely to 
creating and updatingtraining curricula. These dedicatedpersonnel resources ensure that the State 
continues to receive the support and services required to successfullyoperatean electronic monitoring 
program. 
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a) The offerors financialstability will be consideredas part of the proposalevalr/ation. Therefwe, the 
offeror shouldsubmit adequate financial informationas evidence of the offeror's hancialstability. 

e 
This may include but not be limitedto audited financial sfatements, annualreports, IOQ reports, IOK 
reports. or other recognizedreports that provide inforinattonto support fhe offeror's financialstability. 

BI Response:  

81is a wholly-owned subsidiary of 'The GEO Group, Inc. (GEO), a leading provider of correctional 
public/private partnershipsin the country. Supportedby GEO's financial stability, Bl is able to provide our 
customers with responsive and comprehensivesupport as well as industry-leadingtechnologies. BI 
continuesto make investments in products and services that amount to millions of dollars annually. Bl 
and GEO bring strong financial resources and support through stability and depth, access to equity, and 
flexible liquidity. 

Additionally, 81has provided three years of audited summaries in Attachment A: Audited 
FinancialSummaries. 

2) The offerorshould indicate whether there is currentlyand within fhe pasf twelve months any 
actions, suits, or proceedings, pendingor threatenedagainst the offeror's organization. Explain 
circumstances. For any subconfractorsproposedthe same informationshouldbe providedfor fhe 
subcontractor's organization. 
RevisedperAmendment 2, issued January 13,2014 

BI Response: 

BIcurrently has no pending litigation. In the past 12months, BI has had the fojlowing legalactions: 

Bentacourt l'Iisrnissed 

Employment-Sexual Harassment and 
Disability Discrimination 

(AlcoholMonitoring Systems I Dismissed Patent Infringement I 

3) The offeror shouldindicate whefher or not they have had contracts with other governmentaledifies 
that have been canceledprior to expiration or contracts not renewedafterthe initial wntract pe r id  within 
the past five (5) years. Explaincircumstances/reasons for the cance//ation and/or non-renewal. 
RevisedperAmendment 2, issued January 73,2014 

1 Heam 

Jane Doe 

Hernandez 

Pressley 

BI Response: 

Contracts Terminated for Cause 

Dismissed 

Dismissed 

Dismissed 

Confidentialsettlement 

During the last five years, 81 has provided our products and services under more than 1,500 contracts. Of 
these hundreds of contracts BI has successfullyserviced during this time frame, just one,in 2010, was 
terminated based on a claim of poor performance. 

. e 

Employment -Termination, Retaliation, 
Harassment 

Negligence 

Civil Rights - Due Process, Cruel and 
Unusual Punishment 

Familyand Medical Leave Act 

Reason for Termination 
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White County Community Corrections ('White County CC") partneredwith 81to provide electronic 
monitoringequipment and services. Not long after contract implementation, the County surprisingly 
issued a letter terminating the contract and claiming that it had experienced issueswith the equipment. 
Upon receipt of the termination letter, 81 immediatelycontactedWhite County CC's procurement 
personnel to discuss the termination notice, because B1had not previously received any complaintsfrom 
them concerning equipment issues. This was supported by review of the call log into Bl'sMonitoring 
Operationcenter, which did not include a single call from White County CC. Despitethe foregoing, the 
procurementofficer could not be persuadedto hold off termination of the contract. Although BI strongly 
disagreedwith the reasongiven for termination, we made a businessdecision notto pursue it further. 

Contact Information 

White County CommunityCorrections 
915 W. Hanawalt Rd 
Monticello, IN 47960 

Linda Roy, Director 
Phone: 574.583.4175 

Terminated Contracts 

I it sap County She"@,washington IThe agency had budget issuesthat preventedthem from 
continuingthe contract I 

IBaltimore Countv. Matviand I NO reasonwas ~rovided 1 

- -- -

Calhoun County Sheriffs Department, West Virginia 

Onondaaa Cwntv Probation. New York 

- - - - -

The agencydecidedto use a differentvendor 

No reasonwas wrovided 

KaufmanCounty CSCD,Texas 

Lewls & Clark CNty.  Montanat 
1 Oldham CountyJail, Kentucky [ No reasonwas p r o v w  I 

The grant for electronic monitoringexpired 

No reasonwas provided 
- -

Placer County Probatian, California 

Nicholas County Probation, California 

Amador Countv Probation. California 

The agency no longer usingelectronic monitoring 

No reason was provided 

No reason was ~rovided 

- -

HopkinsCounty Jai(, Kentucky The agency was no longer able to use BI services 

Caroline CountyJuvenile Court, Virginia 

Rapides ParishSheriff, Louisiia 

The agency is no longer using electmnic m o n b h g1 Siimter County Cummission. Aiabama l senrices I 
The agency terminatedcontractfor convenience 

The agency terminatedcontract for convenience 

Lake County CommunityCorrections, lndiana 

Clark County CommunitySupe~sion,Indiana 

81Incorporated 6400Lookout Road Boulder, CO 80301 
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The agency terminated contract for convenience 

The agency terminatedcontract due to monetary 
concerns 

BentonCounty Probation, Indiana 

Ogle County Probation Department, Illinois 

District Cauct, Michigan 

The agency terminatedcontractfor convenience 

No reason was provided 

The agency terminated for convenience 
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@ Exhibit C: Proposed Method of 
Performance and Solution Functionaiity 
The evaluation of the offeror's proposed method of performance and solution functionality shaN be 
subjective based on the requirements stated herein. Therefore, the oReror should present detailed 
information regarding plans and approaches for meeting fhe objectives and tasks specified in the RFP. 
The following information should be provided by the ofierer in order to verify their proposed method of 
performance. The stat2 reserves the right to use this information,including information gained from any 
other source, in the evaluationprocess. 

C.1 Detailed Technical Work Plan 
The offeror should provide a detailed technical work plan and approach for meeting the requirements in 
the PerformanceRequirements section of this RFP. Theofferor should include a wrjftennarrative 
addressing each item of the Performance Requirements section. 

The method by which the proposed method of performance is written is left to the discretion of the offeror. 
The following method is recommended: Identify each specific paragraph and subparagraph of the 
Peftormance Requirements (Section 3 herein) by paragraph and page number as an ifern for discussion. 
lmmediafely below these numbers, write a description of how, when, by whom, with what. to what degree, 
why, where. etc., the requirements wiil be satisfied and otherwise detail the offerorb understanding of the 
requirements and abififyto successfully perform. 

f?! Response: 

Bl has respondedto each requirement detailed in RFP Section 3: Performance Requirementsbelow. 

3.1General Requirements 
3. I .  I Thecontractor shall provide. operate and maintain an electronic monitoring system including 
radio frequency. voice verification, alcohol and GPS monitoring (hereinafter referred to as "system")for 
the Missouri Department of Corrections.Board of Probation and Parole (collectivelyreferred to 
hereinafter as the ''stateagency'?. Thecontractorshall provide all services in accordance with the 
,orovisiorts a.nd requirements shted hereic. 
-Requirement located on RFP Page 15. 

B I  Response: 

BI currently provides a highly robust electronic monitoring system for the State on a single software 
platform, TotalAccess, without the use of subcontracts or third parties. A fast, comprehensiveand easy-
to-use software application, TotalAccesssupports Bl's entire continuum of electronic monitoring 
equipment, including radio-frequency, GPS, and alcohol monitoring.TotalAccess eliminates the 
frustrationof learningmultiple programsfor different equipment types. Authorized State staff have 
24x7~365access to all offender monitoring data via 81TolalAccess. 

The State's Command Center staff currently use TotalAccess to monitor offenders, and are familiar with 
the platforms features and capabilities. 

Software Upgrades 

@ Over the murse of the contract period 81has made specific improvementsand platformchanges to our 
monitoringsolutionas a result of agency requests. 81 works diligently to ensure that our software 
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application remains as flexibleand robust as possible to meet the stringent need of the State. Significant 
software improvements include: 

The ability to remotely shut down, or turn off ExacuTrack One units 

Enhanced, simplified search feature 

Must Leaveschedules for curfew monitoring 

Enhancedtransfer queue 

Notificationsfor client inactivationor suspension 

Crime scene correlationcapabilities 

Hardware Upgrades and Releases 

HomeGuard206 Stationary Event. The HomeGuard206 cellular receiver now reports a 'Receiver 
Stationaqf event after being in motion. The abilityfor the State to receive 'Receiver Stationary" 
alerts, and pair this alert with other events is anticipatedfor release this February. The HomeGuard 
206 receiverhas to be stationaryfor approximately 240 seconds before the event is generated. 

Proposed Solution 

61's proposedsolution includes: 

Web-Enabled, Flexible Software Platform: TotalAccess. 

A comprehensive yet easy-to-use software application, TotalAccess supports all BI 
manufacturedelectronic monitoringequipment, including radio-frequency,GPS, 
and alcohd monitoring. Authorized agency personnel have 24x7 access to all 
client monitoring data through BI TotalAccess.The TotalAccess monitoring 
software is accessible from any web-enabledcomputer, laptop, or iPad. After 
logginginfo TotaNccess, users can securely perform a full range of monitoring 
tasks. The State's Command Center isthoroughly famiiiar with TotalAccess, and 
authorized Command Center personnel regularly use the software's detailed

B'TdillAmsrf .informations to closely monitor offender compliance. 

Radio FrequencyMonitoringthrough the HomeGuatd System.* The BI HomeGuardsolution consists of a receiver, placed in the offender's home, 
and a transmitter, worn by the offender on a constant basis. The transmitter 
continuously emits radio frequency signals that are detected by the receiver. The 
receiver detects the offender's presence in or absencefrom the home by these 
signals, and contacts the central monitoringcomputer whenever the offender 
enters or leavesthe home. The central monitoringcomputer contains the 

BIHomeChard. parametersfor each individualcase, includingthe offender's schedule. It compares 
the messages sent by the receiver to the offender's schedule, and alerts 
monitoringpersonnel of any violations. 

Voice Verificationthrough Voicelo. 

BI VoicelD implements voice verification technologythat is capable of 
discriminatingamong a variety of physiological characteristicsof the speaker's 
vocal tract. VoicelD uses this approach to compare the voice of the caller to the 
stored voiceprint obtained during enrollment. After the initialvoice print enrollment, 
VoicelD uses automatic continuous adaptation that updates and refines the 
baseline voice print with additional voice samples from subsequent check-ins. 

BI Voikdc). 
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Continuous Alcohol Monitoring through TAD. 

BI TAD is a transdermal alcoholsensor, secured around the offender's ankle, that 
detects and reports drinking events, incorporates numerous tamper detection 
technologies, and uses a proprietaryalgorithm that re!iably distinguishestrue 
alcohol drinking events from false positives. TAD downloads data through a radio-
frequency signal to a paired BI HomeBase receiver, which relays the data to the 

mTALT 
central monitoring computer using the offender's home telephone line. Inaddition 
to alcohol monitoring, TAD incorporatesBl's proven radio-frequency(RF) 
monitoringtechnology. The State can monitor an offender's compliance with 
alcohol abstinence, and compliance with curfew requirementswith one system, 
significantly reducing inventory management-

In-Home Breath Alcohol Monitoring through Sobrietor. 

6
BI Sobrietor is an irt-home breathalcohol testing device that offers scheduled, 
random, and ondemand testing. Sobrietor uses biometricvoice verification and 
proximity sensors to ensure offenders can't manipulate or circumvent the system. 
Sobrietor is connected to the offender's home phone line directly or through a 
HomeGuardreceiver, and the unit uses this connection to report resultstc the 
monitoringcomputer. The Sobrietor is interoperable with Bl's HomeGuardsolution, 

BISdxWks' providing breath alcohol and curfew monitoringfrom a single solution. 

GPSTrackina through the ExacuTrackOne.- -
The ExacuTrackOne is a one-pieceGPS tracking device that is secured around 
the offender's ankle. The tracking unit uses cellular triangulationin conjunction with 
GPS to provide accurate and reliable locationfixes while indoors. The ExacuTrack 
One uses multipletamper detectiontechnologies, and reportsany attempt to 
compromisethe integrityof the unit in near real time to the central monitoring 
computer. GPS location points are collectedand transmittedto the central

'EacuTndC(k* rnonito"ng computer basedon agency determined reportingfrequency, and 
agency personnelcan modify the frequency the unit collects location points 
through the TotalAccess software platform. 

3.1.2 The contractor shal!pmvide an on-demandand continuous alcohol monitoring solution which 
may be utilized with or without a curfew option that is accessible and able to be utilizedby the state 
agency an an as needed, if needed basis. Thecontractor's alcohol monitoringsolution shalj be 
compatible and interactive wrth the contractor's radio frequency electronic monitoring so/ution. 
-9equfremenf located on RFP Page 75. 
Revised per Amendment 2 issued January 13,2014 

B I  Response: 

BI is offeringtwo types of alcohol monitoring solutions: breath alcohol monitoringand continuous alcohol 
monitoring. The State has the option to use Bl's in-home breath alcohol testing device, the Sobrietor, or 
Bl's continuous transdermal alcohol monitoringdevice, the TAD. A complete continuum of alcohol 
monitoring solutions ensures that the State will receive the most robust, flexible, and comprehensive 
alcohol monitoringsolution available on the markettoday. The TAD and Sobrietorsolutions are 
interoperable with 61's radio frequency monitoring solutions. 

Breath Alcohol Solution: Near Immediate Alcohol Notifications. The major advantage of the 
Sobrietor breath alcohol solution is that notification of program non-complianceoccurs in near real-
time when the offender is in the residence. The Sobrietor can be pairedwith the HomeGuardsolution, 
providing the ability to test an offender when they enter the range of the receiver. Additionally, the@ State can lest offenderson-demand. These capabilities provide officers and Command Center staff 
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with the ability to act immediatelyand respondto non-compliant behaviors in accordance with agency 
procedures. 

Continuous Alcohol Monitoring: Complete Alcohol TestingData. There are severaladvantages 
to continuous monitoringdevices. These types of monitoring solutions are low risk, as they do not 
require offender interaction, and supervisory personnel receive much more complete data that can 
evidence if an offender is in compliance with State mandates. 

Additional Alcohol MonitoringSolutions. Bl's proposedsolution includes the landlineSobrietor 
and landlineTAD systems, which are currently in use by the State. Bycontinuing to expand our 
alcohol monitoring continuum of products, BI demonstrates that we are committed to continually 
improving our product offering as new technologies become available. BI also offers a cellular TAD 
solution, in which the HomeBase receiver communicates with the central monitoring computer via the 
CDMA cellular network. Additionally, 81 offers the SOBERLINK SL2 device, a ~ g g e d ,mobile, 
handheldunit that time stamps and measures an offender's breath alcohol content, captures a photo 
of the offender for identity verification, and collects a GPS point of the offender's location when the 
test was performed. 

€31 looks forward to discussing these additional monitoringsolutions with the State at any time during 
the contract term. These additional solutions evidence El's a b i l i  to continue to evolve as the 
agency's monitoringprogram expands and changes. 

All alcohol monitoringsolutions proposed hereinare compatibleand interactive with Bl's electronic 
monitoring solution. 

3.7.3 Thecontractor shall provide confirmation relative to continuous alcohol monitoring solution and 
ensure thealcohol monitoring solutions are calibratedon a regular schedule. 
-Requirement located on RFP Page 15. 

B I  Response: 

TAD Confirmation Process 

BI uses a simple, effective process to provide agencies with confirmationon the validity of TAD 
alcoholevents. 

TAD Confirmation Process 
Technical Leads work closely with the Engineering department to confirm alcohol 

events generated by the TAD. 

1. Officer Notified of Alert. TotalAccess automaticaHygenerates an alert when the TAD unit deteds 
the Transdermal Alcohol Content (TAC) to be 0.02 for greater than thirty minutes. TotalAccess will 
use automated alert notification processes specified by the State to ensure the appropriate agency 
personnel and Command Center staff are notifiedof the event. 

If the officer that receives the alcohol alert notification is unsure of the vaOdity of the event, State 
personnelcan contact Bl experts to provide confirmationof alcohol readings. 

2. Officer Contacts BI. Officers have the ability to forward events to the Bl TAD helpdesk via email, or 
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officers can contact the Bl Monitoring Operations center through a toll free phone number, on a 
24x7~365basis. 

81 Monitoring Specialists will ensure the requestingofficer or State personnelare authorized to 
receive offender program aaia, and wiil also confirm thai the TAD unii that generatedthe event has 
been properly calibrated. State personnelwill be requiredto communicatecritical programdata to the 
responding €34 Monitoring Specialist, including: 

o Officer name 
c Agency name andnumber 

o HomeBase serial number 
3 Date and time of alert 

3 Officer contact information 
o TAD serial number 
o Alerts to be analyzed for confirmation 
o Descriptionof work environment 

After receiving the information detailed above, the 81Monitoring Specialistwill forward the request to 
Rl's TechnicalLeadTeam. 

3. Daily Review of Graphs. 81employs a team dedicatedto the reviewof TAD graphs in order to 
confirm or deny the validityof alcohd events. TAD graphreviews occur 365days a year to provide 
prompt, accurate data to the requestingofficer or State personnel. When reviewingTAD graphs, the 
Technical Lead Team evaluates alert and alcoholdata, and cornparas this informationto established 
standards. Additionally, the Technical Leads will review all tamper statuses associatedwith the alert. 

There are multipleTechnical Leads that review 
TAD graphs on a daily basis, 365 days a year. 
The TechnicalLeadshave detailed discussions 
regardingthe interpretation of alcohol events. This 
ensures a high level of quality control. 

Should the Technical Lead Team require 
additionalsupport to confirm or deny drinking 
events, Bl's Engineeringdepartment is on call 7 
days a week, 365 days a year to support the 
Technical Leads. 

4. ConfirmationsSent to RequestingOfficers. All 
requesting officers receive a confirmation of the 
validity of the drinking event within 24 hours of 
request. State personnelwill receive a written 
confirmation email from the Technical LeadTeam 
describing the analysis of the data. 

Caiibration Process 

Confirmation of Alcohol Events 
BI Teshnical Leads review TAD graphs 365 days 

a year, and are supported by Bl's Engineering 
department Confirmationof the validity of alcohol 

Authorized agency personneland Command Center staff can run the AMD Calibration Reportat any time 
in TotalAccess. Similarly, this report can be configured to automatically be delivered by ernail or fax on a 
monthly basis. The AMD Calibration Report details the device, offender name, seriat number, and 
calibrationdate. 

3.7.4 The contractor shallprovide a statewide system, which must be capable of continuously 
moniloriflg eligible offendersas identified by the state agency. The state agency makes nu guarantee of 
a minimum or maximum amount of service required. The current state agency poiicy and procedures for 
electronic monitoring supervision are contained in Attachment #2. 
-Requirement located on RFP Page 15. 

B I  R e s p o n s e :  
BI currently provides highlycustomizedelectronic monitoringprogramequipment and support to the 
agency, on a state-wide basis. As evidenced by our long standing partnership with the agency, BI is fully 
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capable of monitoringoffenders on a continuous basis. From this long term relationship with the State of 
Missouri, 81is well versed in the agency's policies and procedures for electronic monitoringsupervision. 

3.1.5 The contractor shall provide service to all state agency referredoffenders. The state agency shall 
have sole responsibility for referringoffendersfor electronic moniforing. 
-Requirement located on RFP Page 15. 

61 Response:  

61wit( provide the equipment and services described herein to all State referred offenders. Bl 
understandsthat the State will have the sole responsibility d referringoffenders for participationin the 
electronic monitoring program. 

a. The contractor shall understand and agree, that as the referringstate agency to the contractor, and 
a s  the agency ofjurisdiction over the offender,that aN files,case material or other informationrelating 
to the offendershall be accessible for inspection to the state agency and its representatives or 
designees, upon the request of the agency. Requests for infomation should be answered no later 
than three (3)business days after submission of  the request. 

B I  Response:  

81understandsand agrees that all files, case materials, or other informationretating to an offender will be 
availablefor inspectionby the agency or its designees. 01 will respondto requests for informationwithin 
three business days of request receipt. 

6.The contractorshall not, under any circumstance, release or terminate any offender. Ternrination 
ofoffendersshall be at the sole discretion of the state agency. 

BI Response: 

Bl will not release or terminate offenders without State atrthorization. 

c. The contractorshall agree and understand that a//services shall be provided to the soie 
satisfactionof the state agency as fhe fina!judge o fquality of the cmtractor's performafice under he 
contract. 

B I  Response:  

Bl understandsand will comply with this requirement. %I has a detailed understandingof the State's 
Standard Operating Procedures. and we understandthat these procedures will continue to evolve with 
the State's electronic monitoringprogram. During the jast contract term, BI continually made 
improvementsas requestedby the State to continue a successfuJpartnership. As a result of these 
communications, BI changed many internal processesto more succinctly meet the State's needs. We will 
commit to this same levelof responsivenessto support the specific needs of the State throughout the 
next contract term. 

3.1.6 The contractor, its employees, and others acting under the contractor's control shall at a// times 
observe and comply with all applicable state statutes, state agency rules, reguiat;ons,guidelines and 
policy and procedures that are applicable, current! or hereafter adopted regarding offendermanagement 
and staffconduct. The current state agency policy an.3procedure is shown in Attachment $3. 
-Requireme~flocated on RFP Page 15. 
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B i  Response :  
All BI employees will observe and comply with all applicable state statutes, agency rules, regulations, 
guidelines, policies, and proceduresthat are applicable to offender managementand staff conduct. As 
:he incumban: provid~iof electi~nicmonitoring ser~icesand prodilcts, Bi is highly famiha wiih the State's 
requirements and expectations regarding offender management. 

a. The contractoragrees that disputes arising from conflictswifh stafeagencypolicies and 
procedures or other provisions of the contract shall be resolved by the state agency coordinatorin 
concefl wifh the state agency Purchasing Sectionand the Division o fPurchasing and Materials 
Managernen!. 

€31 Response: 

81understands and will comply with this requirement. 

3.1.7 The contractorshaN ensure fhat the electronic rnoniforingprogram provides for rnaxtmum 
offenderaccountabilily within the community. 
-Requirernenf located on RFP Page 75. 

a. "Maximum offenderaccounfabiiily"shall be defined as knowledge, on a twenty-fourhour, seven (7) 
days per week basis, o fan offender'sauthorized or unauthorized absence(s) from hisher residence, 
early depaflures, late arrivals, tampering wifhthe monitoring equipment, offenderlocation and 
offenderalcohol levels. 

61 Response: 
Rl'c nrnnnseds&iij~fi me&s tbz g ~ !of [p~~~~~ifi"yffsfiu?cl,er-. - -. -y-

accountability, encouragingsafe rehabilitationinto Missouri 
communities, and providing~upcrvicorypcrsonncl with tho toola 
requiredto successfully monitora diverse offender population. By 
offering a continuum of monitoringtools. including RF curfew 
monitoring, voice verification, GPS tracking, and alcohol monitoring 
technologies, Bl providesthe State with a single source to effectively 
maximize offender accountability. As described indetail throughout this 
document, each proposedtechnology is armed with tamper detection 
features, and state of the art compliancetook to detect if an offender 
arrives late or early,consumes alcohol, or otherwise breaksagency 
mandated restrictions. 

Support for Missouri Department sf Corrections' 
Command Center 

UsingTotalAccess, the State's Command Center monitorsa variety of 
offender activities, includingbut not limitedto: Offender Accountability 

Unauthorizedand authorizedabsences from the residence Trained and certified Monitoring 
Services Swcialists are available 

Earlydepartures and late arrivals 24 hours'a day to support the 

Tamper events State's goal of iicreasing offender 
accountability. 

Alcohol events 

r Zone violations 

Offenderactivities are rnanitored on a continual basis, 365day5 a year. When BI monitoring equipment 
detects a violation, an alert is automatically generated, and the notificationand escalation processes 
defined by the State are immediately enacted. The CommandCenter is equippedwith layers of primary 
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support from 01's Monitoring Operations center, MonitoringCustomer Services department, and other 
internalteams crucial to supporting the State's monitoring processes. BI provides technical and 
compliance assistanceto the Command Center to ensure that the State receives high quality services 
and reliable support from responsive, knowledgeable professionals. 

3.1.8 immediately aftercontract award, the stafeagency shall identify.for the contractor,a stafe 
agency contact person and telephone number. 
-Requirement located on RFP Page 16. 

B I  Response:  

Jeff Rivas is the main point of contact for the agency for all contractualand programmatic inquiries. 

Jeff Rivas 
Business Development Director 
314.392.9960 (office) 
314.330.8734 (cell) 
Jeff.Rivas@bi.com 

Mr. Rivas is supported by all the departments within 61. Over the past contract term the State worked 
closely with Tim Hughley, Jeremy Elliott, and Beth Miller to address inquiries or needs specific to their 
areas of expertise. 61 is committedto providingthe same level of service throughout the next 
contract term. 

3.2 Interface with State Agency Computer Systems 
The contractor's solution must interface to the state agency's computer system, whfchcurrently is an 
iSeries, utilizing 082. The contractor'ssolut;on n~ustbe able lo transitionto LUW 082 in the future as 
required by the state agency. The contractor shall provide a web-based interfacethat provides secure 
login and passwords forstate agency identjfiedstaff. The confracfarshall understand and agree that the 
stafeagency shall not host the contractor'ssolution,but shall provide internetaccess for its staff. 
-Requirement located on RFP Page 16. 

81 Response:  

Transition to LUW DB2 

61has extensive experience with web services and integration with various agency systems. A significant 
example is our integrationwith the U.S. Courts Probationand Pretrial Services Automated Cases 
Tracking System (PACTS), which is the case managementsystem used by all federal probationoffices. 
Other examples include our integration with the Illinois Department of Corrections (DOC) and the 
Colorado DOC. 

81will deliver integration to the State's computers. The integrationwill allow the exchange of offender and 
case information, event, email, etc. over a secure connection requiring a login and password.This 
integrationwill be accomplished using our standardweb services, and will not be hosted on State 
computers. Web services can solve any interoperability program by giving different applications a way to 
link data. With web services, data can easily be exchanged between different applications and 
different platforms. 

BI is committed to supporting and buildingweb service capabilities into our monitoring system to ensure 
efficient integrationwith the State's system. Our previous accomplishmentswith other complex, State and 
Federal level agencies are proof of 61's ability to work successfullywith the State of Missouri. Some key 
components of Bl's integrationvia web services with agencies of similar size and scope to 
Missouri include: 

Automation of enrollments 
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a Automationof client informationchange 

Automation of equipment assignment, client inactivation, and schedule changes 

Totaiilccess: Web-Based Interface 

A comprehensive yet easy-to-use softwareapplication, TotalAccess supports the entire continuum of 51 
manufacturedelectronic monitoringequipment, including radio frequency, GPS, and alcohol monitoring. 
The software is completelyweb-based, requires no third-party downloads, and is easy for officers to 
access through any web-enabled computer. Authorized agency personnel have24x7 access to all 
offender monitoringdata through 61TotalAccess. The TotalAccess monitoringsoftware is accessible from 
any web-enabled computer, laptop, or iPad. After logging into TotalAccess, users can securely perfom a 
full range of monitoringtasks. 

BI understands and agrees that the State will not host Bl's proposedsolution. 

TotalAccess is completelyweb-based, allowing authorizedstaff secure accessibility from any web-
enabled desktop, laptop, and many mobiledevices. The application uses unique, staff specific logins 
and passwords. 

3.2.1 Access fo state agency informafionsystems shall only be provided on a need-to-knowbasis. 
Approval foraccess shaffbe obtained through the Assistant Division Director, Probation and Parole and 
shaif be limifed to contractorstafffiat has been approved access by the Director of InformationSystems. 
-Requirement located on RFP Page 16. 

BI Response: 

BI understandsand will comply with this requirement. 

3.2.2 A//connecfionsshall be made by the state agency's te/ecornmunicalionresources. However, the 
cosfof line and connections to the network at the main CPU shallbe the responsibility of the contractor. 
-Requirement located on RFF Page 16. 

B I  R e s p o n s e :  
BI understandsand will comply with this requirement. 

3.2.3 The contractorshajl at all times urilize computer equipment that is compatible with the state 
agency's existing system,and must not require rnodiiications of the state agency's system. 
-sequiremeni located on FiFF Pzge 16. 

B I  Response: 

Bl understandsand will comply with this requirement. 

a. The contractor may elect to make modificationsto their application software andor communjcation 
components to achieve compatibilifyat no cost to the state agency with seven (7)days advance 
notice. 

B l  R e s p o n s e :  
01 recognizes and will comply with this requirement. BI has processes inplace to notify the State of 
changes or customer communica~ions,which is criticalto managing expectations and internal concerns. 
61understandsthe need for the State to understand and plan for changes to the system that impact 
StandardOperating Procedures. The BI Program Manager is responsiblefor organizing internal 
resources to notify the State 01 changes to Me software Major changes with possible Standard Operating 
Procedureimpacts will be discussed in advance by the BI National Account Support Manager during the 
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quarterly update calls we currently conduct with the State, and on an as needed basis. Minor revisions 
will be communicated to the State notified within seven days prior to customer release. 

6. The contractoragreesitnd underslands that i f ,  during the course of the contract, the slate agency 
would modify or replace the state agency'scornputer system the contractor shall be responsible to 
continue to provide equipment compatible at no cost to the state agency's sysfem. 

B I  Response:  

61 understandsand will comply with this requirement, provided it supports HTrPS internet access. 

3.2.4Data Interchange 
The contracfofshall provide a solution that accommodafesdata interchange between the cantractor's 
system and the state agency's system. 
-Requirement located on RFP Page 16. 

BI  Response: 

81has extensive experience with web services and integrationwith various agency systems using Simpfe 
Object Access Protocol (SOAP) and Extensible Markup Language(XML) web services. A significant 
example is our integrationwith the US. Courts Probationand Pretrial Services Automated Cases 
Tracking System (PACTS),which is the case management system used by all federal probationand 
pretrialoffices. Other examples include our integrationwith the lllinois Department of Corrections (DOC) 
and the Colorado DOC. 

BI looks forward to discussing integration objectives and timeframes with the State. a 
a. Minimally, the following fields o fthe state agency's sysiem must be accepted by fhe contractor 
through Secure File TransferProtocol. The contracfor'ssolution shall minimallyprovide the following 
capabijities for data interchange with the state agency computer sysfemand state agency staff 
commuslicafions: 

1 )  OffenderName: 
2) Offenderidentification Number; 
3) Case Type (drop down field) 

-- Probation 
-- Parole/Conditional Release 
-- Discharged: 

4) Supervising Officer; 
5) Superv~singDistrict: 
6) Date; 
7)End Date. 

B I  Response: 

As stsied in Section "Transition to LU'JV 052"on page 36, B! proposesthe exchange of data using 
SOAP/XML web services. Web services can solve any interoperabilityproblem by giving applications a 
way to link data. By using web services, the above data fields can easily be exchanged between different 
applications and different platforms. 

BI is committed to supportingthe integrationof the State's computers and buifdingthe web services into 
61's monitoring system to ensure an efficient integration. 01has experience integratingwith other 
agencies similar in size and scope to Missouri. Based on this experience, BI is confident that we can 
provide a smooth, successful integration. 
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b. The contractor's solution shali provide electronic mail capabiw for communication of information 
which must be fuily compafiblewit,? the existing conputing and communicationsenvironment used by 
h e  state agency. 

B I  Response: 

Bl's TotalAccesssystem allows entry and storage of all the data described above, and would be available 
for data exchange with the State's computers. The MonitoringOperations center computer and 
TotalAccesscan providethe ability for electronic mail communicationof information, including messages 
and notifications to State personnel.All electronic mail proposedherein will be fully compatiblewith the 
existing computing and communicationenvironment used by the State. 

1)Any updates or enhancements to the contractor'ssoftwardhardware wiil require seven (7) 
calendar days advance notice and permission from the progran administratorprior to notification 
fo the state agency. 

Ell Response: 

51 understandsand will comply with this requirement. As the current provider of electronic monitoring 
services and equipment, we provide advanced notice of updates and enhancementsto the State Program 
Administratoras requested.TotalAccess is updated on a regular basis, and scheduled well in advance. BI 
regularly communicateswith the TotalAccess user base at least two business days prior to the update. 
With mtract re-award, Bf will implement the seven day advance notice prchxss. 

Our communications regarding enhancements and updates can be tailored to the State's specifications. 
As the current provider, BI already providesthe State the option of customizing communicationsto its 
field users, or opting out of communicationsthat do not pertain to the State program. 

c. The contractor's solutton shall allow access to the confractor's monitoring system for inquiry, 
update and entry of offender data, earollments, schedules, schedule chznges, and reports by 
approved state agency staff via existing state agency hardware, softwareand communications 
networks. 

81 Response: 

TotaiAccess: Web-Accessible Monitoring Data 

All program, offender, and equipment data is available to authorizedagency personnel at all times via 
TotaiAccess. As a web-based software platform, CommandCenter and field staff can view and alter 
program iniormationiromany web-enabled PC, and many mobiledevices. The State's Command Csiiter 
currently uses the TotalAccess platformto monitor offender compliance with court mandates, and to 
performvaflous case management tasks. 

Entry, Access, and Updatesto Offender information. The TotalAccess software can 
accommodate each offender's individualinformation. All necessary informationabout an offender is 
entered into the system during the enrollmentprocess. As a part of this process, personnel create an 
offender profile that consists of offender case information,persona! information,and contact 
information. Enrollment generally takes less than five minutes. 

Powerful, Customized Reporling.TotalAccess includes numerouspre-definedrepoftsfor frequently 
neededinformation. Users can run reports at any time, and schedule reports for automatic delivery by 
email or fax at specified intervals. All reports can be exportedto PDFs, Word documents, and as 
Excelspreadsheets. Mast reports take less than a minuteto run, and users can save reports to a 
hard drive or emailthem with the click of a button. 

o PredefinedReporting. Bl's pre-definedreports cover three general areas: 
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Monitoring reports provide informationabout offender movement, alerts and events, and 
equipment status such as battery charge. - Equipment reports aid the agency's ability tomanage equipment inventory. 

Statistical reports provide statistical summaries and snapshots of program data within 
specified timeframes. 

o Ad-Hoc Reporting. Authorized personnel can create their own customized reports by using the 
sohare's ad-hoc reporting capability. Users can customize reporting in the following means: 

- Select informationfields to include 

Sort, group and filter data 

- Apply specific formatting 

* Add a visual representation of data, such as pie, bar, or line graphs 

Easy Schedule Creation and Updates. TotalAccess users can assign unlimitedschedules to 
offenders mandated to participate in radio frequency curfew monitoring. When in the TotalAccess 
software platform, users can define an unlimitedamount of RF rules per offender, and the system 
allows users to create daily schedules, one-time schedules, or continuousschedules that may span 
multiple days. 

Easy Schedule Creation 

TotalAccess includes an intuitive software application for easy RF scheduling. Through a single navigation tab, 
users can enter tracking rules and schedules, inactivaterules and schedules without deleting them, and 

re-activaterules and schedules. 
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@ 
Data Exchange through Web Services 

In addition to our Drooosedweb-accessible software. BI can provide data exchange throu~hweb 
services. Web services provide a standard means of interoperating between softiare ap&cations that 
are runningon differentblattorms or frameworks. 61will use web-based applications that'use open, XML-
based standatds and transport protocolsto exchange data with the State. These web services will allow 
officers to perform a number of daily offender monitoringand alert management tasks from State 
computers. This is a provenmodel for several ather agencies similar in size and scope to Missouri. 

d. The contractorshall report any software, computer or human service failure to the state agency 
within four (4) hours. 

61 Response: 
B1 understands and will comply with this requirement. 

3.2.5 The contractor shalihave a disaster recovery sotution that shallminimize disruptionof services, 
and protect fhe -stateagency's data and records inthe event !he contractor's data center becomes 
inoperab/e. 
-Requirement located on RFP Page 17. 

HI R e s p o n s e :  
Bl maintains and regularly updatesa comprehensive Disaster Recovery Plan, and if a failure of our 
Boulder, Coloradoprimary monitoringsystems occurs, on-duty System Administration personnelwill fully 
implement this plan. Since all data is replicated in real-timebetween the pn'rnaryand backupservers 
locatedinAnderson, Indiana, the backupservers take over as the primary servers with no loss of data. 

If any of wr monitoring facilities lose commercialpower, unintwruptiblepaver supplies (UPS) instantly 
deliver backup powerto all serversfor up to 15minutes. Within six seconds of a power loss, a diesel-
poweredgenerator isautomated and comes online to deliver power to bothfacilities in Boulder and 
Anderson. Fromthe field, any shift in power supply is completelytransparent. The diesel generator will 
.runindefinitely with an unrestrictedfuel supply. As yet another source of reservepower, a natural gas 
generator will take over within seconds shouldthe dieselgenerator ever fail. 

In the event of a disaster to Bl's MonitoringOperations center in Anderson Indiana, we have an 
establishedand trained emergency response team readyfor deployment to our backup monitoring 
location in Boulder, Colorado. Equippedwith a redundant call center operationand data support, the 
emergency responseteam will provideall monitoringcenter functions. 

3.3 Implementation and initiation of Services 
3.3.1 The contractormustbegin providingallservices no later than the actualprogram implementation 
date that shallbe determinedfrom the number of calendar days statedin the contractor's proposal. 
-Requirement locatedon RFP Page 7 Z 

B1 Response: 

BI understands that there are new requirements forthis contract tern. As the incumbent provider, we will 
continue to provide uninterruptedservices as we execute this contract and its objectives. All timelines 
stated in the RFP will be met, includingbut not limited to: 

Respondingto all requests for information within three business days of receivingthe request 

Providingseven days advanced notice of software andlor communicationcomponentmodifications 
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Meeting with the State's InformationTechnology staff within 14 days of award to discuss the setup of 
automated data exchange 

Providing an automated initial bad within 90 days after the notice of award 

Providing an automated daily update solution within 90 days after the notice of award 

Providingthe capability of fully impjementingall services and functions specified in the solicitation 
within 90 days of award 

Reporting all problems and issues with employees who have direct offender contact within one 
businessday to the Program Administrator 

Conducting site visits at each agency locationtwice a year, with at least 90days between each visit 

Providing the name and contact informationof the employee available and qualifiedto provide expert 
testimony within three business days of request receipt 

Providing installation services within two working days of request receipt 

o In emergency situations, BI will install equipment within 24 hours of notice 

o In emergency situations, El will provide interim monitoringthrough Voice10 

Providing invoices no later than the 10'" day of each month 

Responding to, andlor correcting any issues, described in any deficiency notices received from the 
State within seven days 

a. In the event that the contractor is unable tobegin providing the sewices by the stated 
implementation date, thecontractormust request an extension of  time in writing. The contractor must 
submit the extension request to the sfate agency a minimum of fhirfy (30) calendar days prior to the 
stated implementation date. 

BI Response:  
Upon re-awardfrom State, B1 anticipates that there will be minimal transition activities, but recognizes that 
value of working with the State to understandand effectively implement the agency's new requirements. 
As the incumbent electronic monitoringpartner of the State, all offenders are currently tracked through 
the equipment proposed herein. Additionally, State personnelare highly familiar with TotalAccess and BI 
operationaland service processes in place. 81will continue to work closely with the State to provide 
refresher trainings, offender orientation, andother services as requiredor requested. 

Bl's capabilitiessurrounding supporting electronic monitoring program flexibility and evolution are best 
demonstratedby our experiences maintainingpartnerships with agencies, regardlessof programmatic 
changes. NotaMe transitions as the incumbent provider include: 

In Merced County, California. the Probation Department was using Bl's full service Day Reporting 
Center services to aid in offender rehabilitation. After examiningoffender needs, the County changed 
program models. BI currently provides installation, removal, and equipment troubleshooting. BI was 
able to quickly and efficiently alter our servicesto meet the County'sshlfting program needs. 

BI has maintaineda long term partnership with Wisconsin Departmentof Corrections. Upon initial 
electronic monitoringprogram implementation, the State was performing all equipment installation 
and removals. The State re-evaluatedtheir program model, and elected to have BI provide 
installation servicesfor GPS and continuous alcohol monitoringproducts. BL hadthe resources in 
place to providethe requiredservices, and ultimately reduce officer workload. 

Over the past nine years, €31 has supported the Department of Homeland Security's (DHS) Intensive 
Supervisionand Appearance Programs (ISAP). 81successfully provided detailed case management 
services to the DHS throughout lSAP Ito aid in the management of illegalaliens. As the program 
proved successful, DHS expanded the scope of the contract during ISAP 11. 'Fhe program continued 
to evolve as the agency's objectives shied from increasing appearance rates at court hearings, to 
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a ensuring the ISAP participants complied with final orders of removal. BI has continued to successfully 
support the DHS mission throughout two contract terms, regardless of the ever-changingimmigration 
reform and evolving program objectives. 

b. The approval or rejection of the zxtension reauesf shaN at be the sole discretion of the state 
agency. Thedecision of the stafe agency shal be final and ~vffb~ufrecourse. 

B I  Response: 

BI understands this requirement. 

3.3.2 Setup of Automated Data Exchange: No later than fourteen (14) days after notice of award, the 
contractor shall meet with the state agency's lnforrnation Technology staff to define specificationsfor 
automated data exchange including initial load and scheduled updates to include theabove referenced 
fields. 
-Requirement locateci on RFP Page 17. 

a. Initial Load: Within 90 days after notice of award of the contract, the contractor shall provide an 
automated ~nitialload (e.g. via electronic file transfer.etc.)of the contractork system of existing 
program data defined by the fields above located on the state agency's system. 

b. Daily Update: Within 90-daysafter notice of award of the contract, the contractor shall provide an 
automated solution (e.g. electronic file transfer, etc.) to provide daily updates to the state agency's 
system from the contractor's system. 

81 Response: 

BI understands and will comply with these requirements. Please see 61's response to Section "3.2 
Interface with State Agency Computer Systems" on page 36 for detailed infomatian. 

3.3.3 Within 90 days following the date of contract awarci. f i e  contractorshall provide the capability to 
fully rmplernent all services and functions specified in this document. 
-Requirement located on RFP Page 7 7. 

BI Response: 

BI understands and will comply with this requirement. 

3 4  Software Requirements and Browser Interface 
Requirements 
3.4.1 The confractor shaN develop an interface through which filesmay be exchanged electronically 
with the state agency. The contractor's interface shaN utilize the state agency's standard for electronic file 
transfer, which is currently FTP {Me Transfer Protocol). Thecontractof must receive approval from the 
state agency and the Ofice of Administration, lnformafion Technology Services Division DOC Database 
Administrator for all file formats,and any requested alternativemethodo of file transfer. 
-Reqriirement located on RFP Page 17. 

€31 Response: 

BI will deliver integrations with the State's computers,allowing files to be exchanged electronically with 
the State. The integrations will allow the exchange of offender and case information over a secure 

@ connection requiring a login and password. As an alternativeto FTP, 81proposes the integration can be 
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accomplishedusing our standard web services solution, as described in Section "3.2Interfacewith State 
Agency Computer Systems* on page 36. 

Web sewices can solve any interoperability problem by giving different applications the ability to link data. 
With web services, data can easily be exchangedbetween differentapplications and different platforms. 

BI will meet with the Office of Administration, InformationTechnology Services Division DOC Database 
Administrator to discuss, and acquire approval for the integrationproposed herein. 

3.4.2 The contractor shall undersfand and agree that all electronic files containing sensitive infofmatj~n 
musl be errcryptedas directed by the state agency and the Office of Administration, information 
Technology Services Division. 
-Requirement located on RFP Page 18. 

B I  Response: 

B1 understands and will comply with this requirement. 

3.4.3 The contractor shall be responsible for the acquisition and licensing of any required software 
programs that wiii reside on the state agency's system level computer system, and that are necessary to 
ensure the functionalil)/specified herein. 
-Requirement located an RFPPage 18. 

a. The software provided by the contractorshallbe manufacturer-authorized and approved for 
distribution to the state agency. Software packages known as "OEM' (Original Equipment 
Manufacturer)software (intended for bundled sale, installed on hardware)are not authorized or 
approved for distribution to the State of Missouri's usingagencies. The contractor shall warranf that 
any software provided under the contract does not violate OEM copyrights. 

BI  Response: 

BI anticipates no additional software will reside on State computers. All softwarefundamental to Bl's 
proposed solution is authorizedand approvedfor distributionto the State. BI further warrants all software 
proposed andlor to be provided under this contract does not violate OEMcopyrights. 

b. The stiite agency shall only use tne sofhvare in accordance with the licensing terms and conditions 
as provided in the contract. The state agency shall not permit the licensedproducts utilized under the 
contract to be used by any other person. except for its empjoyees, agents and/or consultants who 
need to use the licc?nsedproductsin the performance of their duties for the state agency and who are 
authorired and enabled by the state agency to access and utilize the licensed products. 

BI  Response:  

61understands and will comply with this requirement. 

c. It shall be the contractor's responsibility and expense to thoroughly educate and inform the state 
agency and their sohare end users regarding the software usage and copyrjghts. In the evenf that 
the state agency persofinel GI- the contfi?ci~rdiscover any misuse of the software or related 
documentation witkl~nthestate agency! they must immediately not/& the designated software 
manager. state agmcy program manager. or legal counsel. 

B I  Response: 

BI understands and will comply with this requirement. 
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3.4.4 The contractor's solution must a b w  for the use of lnlemef Explorer IE 8or higher. 
-Requirement located on RFP Page 18. 

BI Response:  

Bl's proposed solution complies with this requirement. 

3.4.5 The contracror shall understandand agree that the contractor shall not be aljowed to instal\ 
software on the state agency's individual computers. 
-Requ~rementbcated on RFP Page 18. 

B I  Response: 

As a completelyweb-based system, the TotalAccess software p!atfonn will not require installation on the 
State's individual computers. 

3.5 Personnel Requirements 
3.5.1 The contractor shaN understandand agree that any person who has been convicfed of a felony or 
a misdemeanor, or who is currently under the supen/isionof the federal, state or county government for 
any conviction(s),or under supervision of a municipal correctionalagency for a conviction of moral 
turpitude, must be approved in writing by the state agency Division Director before providing services 
under this contract. 
-Requirement located on RFP Page 18. 

a. The contractor shall be responsible for conductinga criminal history on each prospective employee 
p:=vi&~gsewices wc'e; the fe:;;lsof t3;s conkc: p;c;v:de :his %f~,rna:~;on:G the s:ste ageiicy 
upon request. 

b. All conkactor and subcontractor employees who willprovide semices to offenders must be at least 
27 years of age and must submit to arid pass a background investigation conductedby the contractor 
or its designee. Such investigations shall be equivalent to investigations required of all personnel 
employed by the state agency. 

€31 Response: 

BI employs stringent rules and guidelinessurrounding employment, including: 

r Conductinga pre-employmentbackground check and drug screens for all employees 

P.-, ~ b ; ~ i n g..A the "vackgr~undcheck r ~ s i i kio the Siaie for employees who have direct contact with 
~ffsnders 

All current installershave been approved by the State to provide services under this contract. Should 01 
hire any new employees to meet the expanding needs of the State, we will ensure compliance with the 
requirements above. 

c. The contractor'spersonnel shall not be or shall not have been under the supervision of any federal, 
state, or county authority within the past two (2)years. Thecontractor'spersonnel shall not be 
currently supervised by a municipal correctionalagency for a conviction of moral turpitude, or have 
been under such supervision within the past hYa (2)years. 

81 Response:  

a BI understandsand will comply with this requirement. 
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d. The contractor shall be responsible forconductingan annual criminalhistory record check on each 
employee providing senices under the terms of the contract that has direct offender contact! during 
the employees birth month, and provide this information fo the program administrator af the time the 
record check is completed, and any time upon request of the state agency. 

BI Response:  

B1 will perform annual criminal history recordchecks for InstallationTechnicians during the employee's 
birth month. This information will be submitted to the State's Program Administrator upon completion of 
the history check, or upon request. 

e. Theprogram administrator shall be notified of any employee arrested for a felony offense who 
provides senlices under the terms ofthe contract who has direct offender contact. 

BI  Response:  

Per Bf'sdisclosure policy, employees must notifythe HR departmentwhen a change in their criminal 
recordhas occuned. 81will notify the State when 61 learns of a felony arrest, and remove the employee 
whib felony charges are pending. 

3.5.2 The contractor, its employees, and others acting under the contractor's control, shall at all times 
observe and comply with the applicable state agency policies and procedures. 
-Requirement located on RFP Page 19. 

61 Response: 

BI understands and will comply with these requirements. 

a. Thecontracfor and the contractor's staff shall assist the state agency in enforcing offender rules by 
reporfing violations to the state agency or its desgnee. 

B I  Response:  

For violation notifications, State staff will designate the events that will be violations, such as unauthorized 
absences, alcohol violations, equipment tampers, leaving an inclusion zone, and entering an exclusion 
zone. The Missouri Command Center is highly familiar with El's proposedsoftware platform. 

The notifications associated with the violations are custornizable at the agency, officer, and offender level. 
When the system detects the designatedviolation, it automatically sends a notificationaccording to the 
specified procedures. Notificationoptions include email, text message, and fax. 

TotalAccess providesa flexible reporting structure. Notificationscan be sent by morethan one methodat 
the same time, can be sent to more than one person simultaneously, and can be delayedby event 
pairing. State staff can program the notificationto be escalated to another contact if the first contact does 
not respond. For example, an alert can be sent to boththe Command Center and the officer 
simultaneously, or the alert can be sent to the Command Center first andthen escalated to officers. 

b. The contractor shall not obsfrucf the state agency or anv of its designated officials from performjng 
their duties in response to court orders or in the maintenance of a secure and safeenvironmenf. 

BI Response:  

81 understands and will comply with this requirement. 
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c. The confraclor shali understand and agree that if the slate ageircy is dissalisfied with any merriber 
uf the contracfor'sstaff, the contractor must resolve the problem to !he state agency's sole 
satisfacfion. 

B i  Response: 

B[ understands and will comply with this requirement. 

3.5.3 'The contractor shall be responsible for supervising its employees. The contractor shaN 
understandand agree that the unique nature of working with offenders, inciuding safety and securrty 
issues, requires the state agency to careful/ymonitor the contractor'semployees when they are working 
al a state agency faciiity4ocation. Any concerns a state agency employee has regarding a contract 
empioyee, their job performance, or the conditions of their employmentshali be reported through the 
chain of command to fhe chief administrativeofficer/designee of the state agency in order that proper 
communications can occur with the program administrator and contractor. 
-Requirement located on RFP Page 19. 

B I  Response: 

BI understands and will comply with this requirement.BI will hold the ultimateresponsibilityfor managing 
all employeessupportingthis contract. 81understandsthat any concerns raised about Bt employees shall 
be reportedthrough the proper chain d command and reportedto €31. 

a. Should the contractor become aware of any-issues or problems with their employees who have 
direct offender contact, the contractor must report such within one business clay to the program 
administrator. 

-
81 understands and will comply with this requirement. 

3.5.4 fie contractor and their employees shall maintain a close workiig relationship with the identified 
state agency staff at all times. CoilaborativeeffoFts shall consist of.but not be limited to: 
-Requirement located on RFP Page 19. 

a. Thecontractor's account manager or designeeshall conductsite visits at each agency location 
providing electronic monitoring services twice per year, at least ninety (90)days between visits, 
unless the site is experiencingproblems; 

5. Confact:cgthe idenfified state agencj: st26 illiitSU~Z;V~SG;at the c~n~mandceizer, via telep~kne, 
eel phcne, e-mail or ofice visit a ,niciI';7umof 8ne (1) tineper rncnt,t: Dr as requestedby the state 
agency: 
Revised per Amendment 2, issued January 13,2014 

B I  Response: 

01's Program Manager,Tim Kniest, and all BI employees, will maintain a close, working relationshipwith 
State staff. BI commits to meeting and communicatingwith the State in compliance with the timeframe 
requirements listed above. 61currently supports the State's electronic monitoringprogram, and Mr. Kniest 
is highlyfamiliar with the agency'sobjectives, challenges, and unique operationalstructure. 

The State will also be supported by Dave Young, Account Executiveand Jeff Rivas, Business 
DevelopmentDirector. Mr. Young is uniquely positionedto support the agency: in addition to his current 
support role specific to the State, Mr. Young was employed with the agencyfor over 11 years. Mr. Rivas 
has provided support to the State under the current contract since July 2011. 

Cornrnunicatian activities include, but are not limitedto: 

In-personcontact once a quarter with the DOC'Selectronic monitoring program administrator 
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a Advanced notice and information about planned software updates or equipment revisions 

a On-site,biannual visits to all field offices to ensure equipment is functioning properly, a d  to assess 
any training and equipment needs 

Quarterly reviews and evaluations of the installer network 

Attendance and participationat schedule Electronic MonitoringCommittee Meetings as requested 

Weekly. monthly, and quarterly reports as requestedby the State's Electronic Monitoring 
Program Administrator 

El-hostedTechnology Forums that occur on an annual basis, both in Boulder, Colorado and 
Anderson, Indiana 

c. Providing and exchanging accurate, up-to-dateinformation requested by the state agency or as 
determinedby state agency procedures. 

BI  Response: 

81understandsand will comply with this requirement. BI will provide and exchange accurate and updated 
materialrequestedby the State, or as determined by State procedures. 

3.5.5 The contractor shall provide an employee to provide expert witness tesfimony in a duly authorized 
court of law or any appropriatejurisdictional body upon request from the state agency. Thestate agency 
will contact the contractor's account manager providing the client's name, DOC number, and specific 
court request. The contractor shall advise the state agency within three business days with the name and 
contact information for the contractor's ernpbyee who mill provide the expert testimony. 
-Requirement b a t e d  on RFP Page 19. 

BI Response: 

BI understandsand will comply with this requirement. 81agrees to provide testimony in the form of a 
written affidavit, as a depositionin a teleconferencingformat, or in person if subpoenaed. If a 81 
representative is needed in person, BI reservesthe right to ask for reimbursement of reasonablecosts 
incurredfor travel, lodging and time for extensive situations. 

a. Testimonyfrom the contractor's employees shall include, but nof be M t e d  to, the functioning, 
capabilities, and/or reliability of all contractor provided equipment as well as reports of the activity(ies) 
appficabte to the offender(s1under electronic rnondor~figsupencision. 

81 Response: 
BI regularlyprovides testimony regarding the functioningcapabilitiesand reliabilityof electronic 
monitoring equipment, including reportsapplicable to offender activities while being monitored by 
BI equipment. 

6. Billing for expert testimony shall not be included in the daily monitoring costs and shall be invoiced 
as ourlined in 3.i 7.9. 

B I  Response: 

€31understandsand will comply with this requirement. 

3.5.6 The contractor shall provide adequatestaff to assure hookup of the electronicmonitoring 
equipment on the offenderMonday through Friday at specified locations during core business hours from 
8:00 a,rn. to 500p.m. as mutually agreed to by the contractor and the siate agency. and as required by 
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the sfateagency for all emergency hook-ups. Current hook up locations and days are shown in0 Attachment # f ,  though no specific iotorrnatinnis available regardjng the numbers ofdaily hwk-ups. The 
contractor's ifistallermust report to the officeat the scheduled t~me,regardlessif a service request is 
pending or not. 
-Requirement located on RFP Page 20. 

81 R e s p o n s e :  
BI will provide trained and experienced installersto perform 
equipment installations Monday through Friday at specified locations 
during mre business hours, as mutuallyagreed by 81and the State, 
and as required b y  the State for emergency hookups. The State can 
be assured that upon the completionof the installation, the equipment 
will be installedproperlyand ingood working order, with primary and 
backup batteries fully charged. 

Bl's team of field InstallationTechnicians will abo respondto 
equipment repair requests. Repairscan be madeat the offender's Experienced and Established 
residence,and if approvedby the State, in an agency location. If the Installer Network 

equipment cannot be made operational, 61personnel will replace As the incumbent prclvider of 
the unit. electronic monitoring services. 81 

has an extensive and 
experiencednetwork ot installers 

3.5.7 Thecontractorshall understand and agree that state agency ready deployment3throughout 
approved staffing patterns are essential for providing the servkes the State. 

identifiedherein. The contractor shall minimally maintain hours of sen/ices, and pafternsofstaffingas 
submitt-xi in their proposal and accepted through contract award throughout the duration of the contract. 
The contractor shaH mainfain time, salary or hou@ pay rate data and personnel records as  specified by 
Ae state agency The contractorshall understand and agree that downward devkition ofstaffhesources 
upon which pricing is based may require a downward adjustment o f  unit price{s} in the contract. 
-Requirement located on RFP Page 20. 

BI Response: 

BI will maintainall State approvedstaff ratios, hours of services, andlor patterns of staffing prescribed 
herein. BI will maintain time, salary, or hourly pay rate data and personnel records as specified by the 
State. BI understandsthat downward deviation of stafl and resources upon which pricing is based, 
may require a downward adjustment in unit price@).BI has experience in operating this program 
for the State of Missouri, and we understand the requirements and objectives of the State from an 
operations perspective. 

3.5.8 The contmcforshal!provide a designated account manager for the state agency. Thecontractor 
must receive approval from the state agency prior to any substitution of the person designated for this 
position. In July of eachyear ofthe contract, and anyfime changes are made through the year, an 
organtzafionalcharfshall be provided to the program administrator. 
-Requirement located on RFP Page 20. 
Revised per Amendment 2,issued January 13,2014 

B I  Response:  

As the ifl~umbentprovider of electronic monitoring equipment and services, B1 currently provides a highly 
tenured Account Manager to meet the State's programmatic requirements.Jeff Rivas, Business 
Development Director, is the current Account Manager for the State's program, and has a thorough 
knowledge of the agency's procedures, objectives, processes, and challenges. Mr. Rivas' qualifications 
are described in detail in "8.2 Expertiseof Personnel" on page 11. 

Should the Account Manager change, BI will receive approval from the agency prior to the personnel 
substitution. BI will provide updated organizational charts to the agency as required andlor requested. 
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The Account Manager is supported by ah departments within 61, includingthe dedicated Program 
Manager, Tim Kniest. The various departments remain an initiil point of contact as needed to access 
their areas of expertise. These include, but are not limited to Tim Hughley, MonitoringCustomer Services 
Manager, Jeremy Elliott, NationalAccount Support Manager, Beth Miller, installationServices Manager, 
and Dawn Gagne, Customer Business Services Manager. 

3.6 Records/Reporting Requirements 
Requirements are for each service provided: 

3.6.I The cor~ractorshallmaintainaccurate andcomplefe records of the offender'sparticipationin the 
monitoring services for a minimum of five (5)years folkwing the offender'scompletionof the services and 
shallmake this information available to the state agency upon request. 
-Requiremeni located on RFPPage 20. 

€31 Response: 

Offender and program informationis available at all times through the TotalAccess software platform or 
by calling Bi's Monitoring Operations center. BI maintains at least five years of historicaldata 
transactions, including the user making the change, and when the change was made. There is no limit to 
the number of transactions recorded during this time. 

a. The contractorshallprovidesummary reports upon request in a mufuallyagreeabie electronic 
format to the Probath and Parole Districtoffice for each offender monitoredunder the sysfem, which 
shalf includebutnot be iimitedto: 

1)  Arrival of the transmitier within range; 
2)Departure of the transmif?er from range: 
3) Loss or resforationofAC power when disrupte@ 
4) Efforfs to tamper with field monitoring device; 
5) Tamper s~gnalsfrom the transmitter when it is within range: 
6)Disrspthand restorationof telephone service; 
7)Distinguishbetween types of tampers. If the cuntractor's system employs multiple methods of 
tamper detection, such shall be clearly differe~t~aiatedbyeach individualtype d tamper status; 
8) Results of alcohol tests; 
9)GPSZone violations. 

81 Response: 

TotalAccess Activity Reports 

Activity reportsprovide information about offender movement, alerts and events, and equipment status 
such as battery charge level. These reports include: 

Agency Alert Count Displays alerts for a specifiedtime-frame (maximum31 days) by: 
Monday-Friday 8:00-17:OO 
Monday-Friday 17:00-8:00- Szturday-Sunday 0:00-23:59 

This report also displays the total number of alerts. 

Alert Detail 

Alert Summary 

Provides history of alert notificationthat can be queriedby customer, 
agency, officer,offender, for a specifiedtime-frame(maximum 70days), 
by action date, action, result. comment and destinatian. 

Total alerts by transmitter tampers, exclusion and inclusionzone alerts. 
receiver and tracker curfew alerts, receiver and tracker missedcals, 
offender, officer and agency. 
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Alert Summary Report 
Provides a summary of alerts organized by specific officer caseload. 

Activity Summary Offender ale& for a specified period (maximum 31 days) that canbe 
organized by: 

Officerinformation 
Departmentinformation 

Y Offender's name and address 
Case ID 
Service Plan 
Equipmentserial numbers 

Schedules (zones and map for GPS equipment)and events can also be 
displayedif selected. 

Alerts By Type Alerts generated for all of the Department'soffenders during a specified 
timeframe. 
For each offender, the report lists ihe number of each alert type and the 
total number of alerts generated. 

CompressedSummary Lists all offender alerts that occurredduring a specified time periodby 
.offenderID, offender name, date event received, date event occurred, 
equipment number, event description, event time and event received 
and if the event was an alert. 

Daily Summary Lists offender schedufes and alerts during a specified time period 
(maximum 7 days). If the offenderis using ExacuTrack equipment, the 
reporl will includea map with points and zones. Events and directional 
arrowswill be displayed if sdected. 

Open Alert Status Agency report that shows any open alerts that are older than a user 
specifiedday; format can be organized by officer, offender, oldest alert, 
and alerts with the count. 
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The Open Alerts Status Report 
Provides a summary of all alerts that have not been resolved. The example above organizesdata by the oldest, 

unresolvedalerts. 

Zone by Zone Displays events and alerts associated with entering and leaving zones, 
rules, schedule history, and offender movement for the specifiedtime 
period. 

Distinguishing Tamper Alerts 

Bl's proposedequipment provides the State with the abilrty to distinguishdifferenttypes of tamper alerts 
to more preciselydetermine offender tamper activities. Our tamper detection technologies are futther 
supportedby the MonitoringOperationscenter, which is available 24 hours a day to assist officers and 
supervisory personnelwith alert interpretation. Examples of distinguishingtampers include, but are not 
limitedto: 

s HomeGuardSolution. Officers can distinguishif an offender is tampering with the receiver or the 
transmitterbased on generatedalerts. For example, if a 'Receiver Motion Evenr is generated, 
officers can determine that the offender is tampering with the receiver as opposed to the transmitter. 
Additionally, the transmitter is armed with dual tamper technologies. 

TAD Sdution. Similar to the HomeGuardsolution, officers can differentiate between alerts generated 
by tampering with the HomeBase receiver as opposed to alerts generated by the TAD transmitter. 
The TAD has seven distinct tamper detection technologies, as described indetail in section TAD 
Tamper Detection8on page 63. These seven technologies provide detailed information on tamper 
attempts. Examplesof differentiating TAD transmitter tamper attempts include: 

c 'TAD No Motionnevent indicatesthat the transmitter has not been in motionfor a pre-configured 
amount of time. This event could indicate that the unit has been removedfrom the 
offender's ankle. 

o "TAD Skin ResistanceHigh" indicates that the skin resistancesensor was not in contact with the 
offender's skin. Many times this event occurs when on offender has placed a piece of paper, 
sock, or similar material to Mock the sensor. Alternatively, the unit generates a "TAD Skin 
Resistance Low"event when the Alcohol Detection Module has been blocked using materials 
such as tape or aluminum foil. 

o T A D  Strap Tamper" indicatesthat the strap has been damaged or cut. 

Sobrietor Solution. The Sobrietor uses voice verificationtechnologyand proximitysensors to detect 
tamper attempts. If the offender removes the unit from their face at any time during the test, an 
'Alcohol Mask" event will be generated. For example, i f  the offender passes the voice verification 
portion of the test and removesthe unit from the proximity of their face, an alert will be generated. 
Additionally, the Sobrietor is armed with case tamper detectiontechnologies, allowing officers to 
distinguish between an alcoholevent, voice verification failure, and physically tampering with the unit. 

ExacuTrackOne Solution. Similar to the HomeGuard transmitter, the ExacuTrack One is armed 
with muniple tamper detection technologies. A 'No Motion" event is generatedwhen the unit has been 
motionlessfor a preconfiguredamount of time, allowingsupervisory personnelto detect that the unit 
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has been removed without any damageto the strap. A "Tracker Strap TampeT message is generated 
when the fiber optic circuitry in the strap is damaged. 

b. The contractor shall submit outcome data to the state agency in a rnutuaMy agreed lo electronic 
f~rmaton a quarterly basis. The contractors' reports shaM be readable on screen, printable and aNow 
for download into an Excel format. information containedIR the quarterly report shall include, but not 
be iimited fo the fot/owing.-

1 )  Offender name, number, entry dale and case status; 
2) The date the offender was put on the system; 
3) The date the offender was taken off the system: 
4) Type(s)and number of violations incurred (if applicable): 
5) Number of active days on the system per offender; 
6) Average number of days on the system per district; 
7)Number of offenders on the system per district; 
8)Average number of offenders on the system per district; 
9) Number of offendersby case type (probation,parole-conditionalrelease, or discharged)on the 
system per district. 

81 Response: 

BI has a comprehensivesuite of reports that providesthe informationrequired above. 81will use our 
reporting resources to provide the outcome data required in this specification. 

3.6.2 Thecontractor shall accurately complete all required reports identified herein. 
-Requirement located on RFP Page 21. 

BI  Response: 

81will work closely with the agency to ensure that all activity, programmatic, and managerial reports are 
providedto the State in accordancewith the requirements outlined in the RFP. 

3.6.3 Upon detection by the monitoring sife of a report from fhe monitoring equipment, the contractor 
must natifythe state agency minimally of the folfowing occurrences: unauthorized absence, early 
departure, late return, equipment malfunction,positive alcohol, GPS violation. voice verificationviolation, 
andor any tampering of equipment. Thecontractor shall not;@the state agency Command Centerand 
supervising Probation and Parole officerby e-mail, and any other method approved by the state agency 
as soon as possible, but no later than within ten (10) minutes of the occurrence. 
-Requirement located on RFP Page 21. 
Revisedper Amendment 2, issued January 13,2014 

Bj Response: 

All proposed field equipment will automatically generate the requiredalerts, as further specified by the 
tables below. 

Radio Frequency Monitoring Alerts 

1. Did Not Enter I 
1. UnauthorizedLeave I 

L L "  httum Did Not Enter I 
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Voice Verification Monitoring Alerts 

Equipment M&lfundiotl 

GPSW o n  

V o h  V&& Videtion 

EquipmentT~tmper 

Alcohol Monitoring Alerts 

Not Applicable 

Not Applicable 

Receiver Case Tamper 
Receiver Motion Event 
ProximityTamper 
StrapTamper 

L 

I Did Not Enter INot Applicablef I 

MYm u m  

U tReturn 

EqtdfmmtWnCtion 

Po@iveA(cohd 

G P S - V i m  

Voice VerificationVioladon 

Equiptntm Tamper 

EquipmentMdfwction 

Not ApplicaMe 

Late Check-in 

Not Appricabte 

N d  Applicable 

Not Applicable 

Pending Failed Verification 

Not Applicable 
i 

~ y . ~ e p a r t u &  

late Return 

Receiver Install Unsuccessful 
r Receiver Missed Callback 

TAD Fail to Download Data 
Return to 81for Maintenance 

r Voice Soienoid Error 
Alcohol Start-UpWarning 
Alcohol Missed Call 
On Demand Test 
Voice Module Fail 

UnauthorizedLeave 

Did Not Enter 

l~o~itlre~loohd [ . TAD Alcohol Event ( ~lcohol~ e e p~ u n g~ e s t  I 

Not Applicable' 

Not Applicable* 
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! ReceiverCaseTamper 
ReceiverMotion Event ! 

TAD Skin ResistanceCow 
TAD Strap Tamper I 

EquipmentTamper 

Please note that the Sobrieforcan be paired with the HomeGuard radio frequencymonitoring solution, 
providing alcohol and curfewmonitoring from a single solution. 

GPS Tracking Alerts 

Returnto BI for Maintenance 1. Voice V e f i d o n  Faded 
a TADInWate: 

1a Beacon DidNot Enter I 

TAD IR BIocked 
a TAD NoMotion 

TAD ProximityTamper 
TAD Skin ResistanceHigh 

Alcohol Mask 
Alcohol IgnoreSummon 
Alcohal Ignored Alert 
Alcohol Failed Basdne 

- - -

E d y  ~ ~ p a r h k  

LaW?ReZwn 

I ) r Exclusion Zone Enter Alert I 

a BeaconUnauthorizedLeave 

fi Beacon Unauthorized Enter 

fi No PositionFixAvaflable 

1 EquipmentMalfunaim 
I *  Seeking Location 

Tracker insraii Unsuccessiui 

I r Failedto Enter IndusionZone 
InclusionZone Leave Alert 

-
Posith Alcohol 

Tracker MissedCallback 
-

Not A~dicable 

I I Tracker Strap Tamper I 
voice verification vibktion 

EquipmentTamper
i 

Master Zone Leave Alert 

Not Aw~licable 

I Tracker No Client Install 
o No Motion 

a. The contfacfof shall document the event in the e-mail and all applicable reports to the state 
agency. All critical reports must be sent through the Command Center. 

I 

H I  Response: 

Beacon Case Tamper 

All alerts and events will automatically be generated by field equipment, and supervisory personnelwill be 
alerted in compliancewith the State's notificationand escalation protocols. BL will send all critical reports 
to the Command Center in compliance with agency mandates. 

5. f f  the contractor becomes aware of any other event that causes the monitoring equipment to not 
functionproperly: the contractor shall contact the state agericy within four (4) hours. 
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~~ ~ 

a Ge49Gmup Company 

B I  Response: 

BI understands and will comply with this requirement. 

3.6.4 The confractor shalf maintaln daily logs detailing equipment maintenance (including battery 
changes) and shall make said logs available fo the state agency upon request. 
-Requirement focated on RFP Page 21. 

B I  Response: 

BI agrees to maintain daily logs that provide detailed information on maintenance activities. This 
information will be available to the State upon request. 

Additionally, TotalAccess has a Monthly EquipmentSummary Report that provides a summary of: 

The total number of units used 

r Numberof disconnects I Number of new installs 

r Number of active offenders 

3.6.5 The contractor's system should provide low batfery alerts to the supervising officer and command 
cenfer immediately upon discoveryof the incident. 
-Requirement located on RFP Page 27. 

B I  Response: 

All supervisory personnel will automatically be alerted of low battery status in accordance with the State's 
notification and escalation procedures. 
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r Receiver Low Battery. The receiver's internalbatteryhas 

VoicelD: Vokg Verilication M o n ' i  

TAD: Continuous Alcohd Monitoring 

Sobfietor: I~~~ Breath Alcohor 
Monitori~ 

ExacuTracSc 31x3:GP8 itacidng 

approximately 10 minutes of reselve power remaining. 
Power Loss. Power to the receiver has been interruptedfor longer 
than eight seconds. 

Not Applicable 

Receiver Low Battery. The receiver's internalbatteryhas 
approximately 10 minutes of reserve power remaining. 
Transmitter Battery Low. The TAD transmitter's internalbatteryis 
low and needsto be replaced. 
Power Loss. In the event of a power outage or lack of power 
supply, the unit immediatelyswitches to backup battery power. 

Unit BatteryLow.The backup battery has only 10minutes 
remaining. 
Power Loss. In the event of a power outage or lack of power 
supply, the receiver immediately switchesto backup battery powr. 

Tracker LOWBattery. The trackkg unii tias appixifiiiteiy 25% G: 

its power remaining. 
Beacon Low Battery. The beacon's battery has 25% or less 
charge remaining. 
Tracker BatteryCharged. The tracking unit's battery is charged 
to at least 85O/0 of total capacity. 
Tracker Battery Charging. The tracking unit is connectedto the 
charging source. 
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3.6.6 Upon request of the state agency, tf~econtiactor shall prvvide requested system dald r~poifsif, 
order to assist the state agency with rssearch projects or outcome studies at no additional cost to the 
sfate agency. 
-Requirement located on RFP Page 21. 

B I  Response: 

61 understands and will comply to assist the State agency by providing informationand reasonableaid for 
research projects or outcome studies. 

Throughout the last contract term, BIworked closely with the State to develop and deliver customized 
reports to ensure effectiveprogram oversight. Examplesof requestedcustomized reporting provided 
during the last contract term include: 

r Number of alerts by type 

Number of installeractions, including installations, removals, and troubleshooting activities 

Current unit revisions to ensure that the State has the most updated equipment 

a Monthly alert counts on an agencywide basis; this report was critical to reduce nuisance alerts and 
was performedon an ongoing basis to fine tune the State's program 

3.7 MonitoringSystem and Component Requirements 
3.7.1 The transmitter, field monitoring device, the GPS unit (passive or active). the alcohol monitoring 
device and other field equipment must meet or exceed the required specifications regarding functionality. 
I he contractor shalf be responsible for the maintenance and reliability of all proposed equipment duringe -
the full term of the contract. The contractor shall retain ownership of all equipmentprovided. The 
contractormay provide multiple fypes of field equipmenf. 
-Requirement bcated on RFP Page 21. 

81 Response: 

81understands and will comply with these requirements. All proposed equipment meets or exceeds the 
requirementsoutlined in the RFP. BI will be fully responsiblefor the maintenance and reliabilityof all 
equipment proposed herein throughoutthe life of the contract. 

I }  If used remanufactured,or reconditionedeqilipment is utilized, the equipment shall be the 
latest generation, and shall operafe and perform the same as new equipment. 

81 Response: 

All technologies and equipment will be maintainedthroughout the life of the contract. Equipment servicing 
and maintenance occurs in-house at Bl's corporate locationand manufacturingfacility in Boulder, 
Colorado. The agency will also benefit from Bl's philosophyof continual improvement; allequipmentand 
software upgrades will be available to the agency at no additional cost. Additionally, all fietd equiprnent 
inquiries are supported on a 24x7~365basis from Bl's MonitoringOperations center. 

Inorder to ensure that all shipped equipment is ready fordeployment, Bl's Quality Control Program 
regulatesthe equipment manufacturing process. All incomingmaterials and components undergo a 
thorough inspection, testing occurs at each stage of the manufacturingprocess, and all products undergo 
final inspectionbefore shipping. All finished products must comply with the specificationscalled out in the

@ Final ~nspectionRepanwhich requires all manufacturingtests and steps lo be performedand vetified. 
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When units are returned to 81, our Equipment Servicedepartment cleans and tests the equipment, 
upgrades it to the latest revision level, and verifies that it is in good working order. 

2) The contractor shall agree and understand that all eqwpment shall be reliable and 
maintainable,and replacementparts shall be readily avadable. 

BI  Response: 

81 understandsand complies with this requirement. As the current provider of electronic monitoring 
equipment and services, Bl is high[yfamiliar with inventory challenges and processes. 81will work closely 
with the State to ensure that adequate shelf inventory and consumable parts are reliably available at 
various agency locations. 

3) The confractorshall understand and agree that the assessment ofreliability and maintainability 
shall be at the sole discretion ofthe state agency. 

B I  Response: 

Bl understands and will comply with this requirement. 

4) At such time as the equipment is deemed by the agency to not be reliable or maintainable, or 
when replacemenfparts are no longer readily available, the contracforsha/lreplace the 
equipment. at no additional cost, with equal or better equipment that complies with the contract 
specificafions and requirements. 

B I  Response: 
81 understands and will comply with this requirement. All proposed equipment is currently in use to 
monitorthousands of offenders across the nation, and is highly reliable and maintainable. 

b. Equipment utilized shall be available on the open market The contracforshall nor provide 
equipment that is in "beta"or "resting"status. 

B I  Response: 
All proposed equipment has successfullycompleted beta testing, and is currently in active use to monitor 
thousands of offenders throughoutthe country. 

3.7.2 The contracforshall provide accessories and rsplacement parts fora//components provided, 
inc/udingbut not lrinifedlo the following: 
-Requirement located on RFP Page 22. 

a. All accessories,including replacementbaftenes.straps, waist packs, carrying bags, clips and other 
related supplies necessary forproper operation shall be provided at no addtional cost to the state 
agency: 

6i Fiesponse: 

Bl understandsand complies with this requirement. 

b. A//straps utilized to attach equipment to an oflendermilst be designed so that if an offendercuts, 
severs or otherwise compromises fhe integrity o fh e  strap an a!er:is generated. All sfrapsdesigned 
to attach equipment to an offendermust have the capability to be securelysized to an offendsr. 1: 
straps are pre-sized they must be immediately available in one-halfjnch increments; 
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IThe HomeGuardtransmitter uses dual tamper technology to detect and report 
attempts to tamper with the equipment or otherwise circumvent the system. 

1. Strap Tamper. Electroniccircuitry in the strap detectsdamage to the 

I transmitter or strap, includingattempts to cut the stmp or otherwise 
removethe transmitter. 
Strap Sizing. The HorneGuard transmitter strap can be sized in .275 
inch increments. 

TAD currently has seven differenttamper detection sensors inplace to detect 
aH tamper attempts, from device obstructions, to straptampers, to device 
removal. These sensors work inconcert fo ensure fhal We device is not 
hamperedin reporting healcoholevents. 

I 
Strap Tamper Sensor. This sensor monitorsthe strap to ensure that it 
remainsconnected. The strap has fiber optic technow built into it which 
generates alertswhen the Iight cannot travel in a continuousloop thruugh 
the strap. 
Strap Sizing. TheTAD transminersfrap can be sized in .275 
inch incremenk. 

I 
- - - - -

ExacuTmck One Transminer ExacuTrackOne isequippedwith two distinct tamper detection 
technolagies, allowingtheunitto alert the agency when offenders attempf to 
tamper with the device. 1 

c. The contractor shall provide batteries for transmittersthat provide twelve (12)months of service 
without requiring charging w changing. The contractor shall provide batferiesforportable tracking 
units that hold a single charge for a minimum period at twelve (12) hours and are re-chargeable for up 
to fwelve (12) months before failing to hold a charge; 

I-.- ,, - -... 

The HomeGuardtransmitter usesa field-replaceablebattery that lasts for a 1 
I minimum of one year in the field andhas a minimumWve-year shelf life. 1 

w Strap Tamper. A fiber-optic strap and hinge assembly secure the unit to 
the offender's anMe. # ttte fiber-optic circuitry is intempted (for example, 
if the offender cuts, removes, or disassemblesthe strap), the unit sends a 
"StrapTamper" messageto the central monitoringcomputer. 
Strap Sizing. The ExacuTrackOnetransmitterstrap can be sized in .275 
inch increments. 

ExacuTrackOne Transmitter 

-- -- - - -

The TAD transmitterhas the longest battery life for continualalcohol 
monitoringdevices inthe industry, andwill W i n  for six months with no 
chargingrequired. 

The ExacuTrackOne transmitter contains a field replaceablebattery that will 
operate for a minimum of two yearsof continuoususe, and maintains a five-
year shdf life. 

I Without a beacon, the ExacuTrack batteiy can power the unit for a 
minimumof 20 hoursbefore requiringa charge. I 1. With a beacon, the battery lasts five to six days before it 
needs recharging. 

Battery life can vary based on circumstancessuch as environmental 
conditions, service level, and amount of violations. The times indicatedare 
representativeof battery lifeusing a high levelof collection and 
reporting rates. 
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1) The battey shall be annotated with a date, and shall not be placed in equipment assigned to 
an offenderwith less than six months remaining until replacement time. 

B I  Response :  
All transmitter batteriesare stamped to show date of manufactureto aid in inventorycontrol. The 
InstallationTechnicians will record the date the transmitter battery is removedfrom packaging, as the 
active lifeof the battery is less than the shelf life. The InstallationTechnicians check the date on the 
battery each time they assemble units to ensure that an old battery is not being used. 

3.7.3 Thecontractors rnoflitoring system shall provide electronicmonitoring services which shall be in 
accordance with the following, as applicable for each type ofequipment: 
-Requirement located on PFP Page 22. 
Revised per Amendment 2, issuedJanuary 13,2014 

a. Be shock resistant. water-resistant, and must function under normal atmosphere and 
environmentalconditiOfls: 

BI Response:  

All proposedfield equipment complies with this specification. 

All BI transmitters are put through engineeringdesign testing before release. The transmitter must 
successfuHy pass rigorous testing, both in-houseand by third-party companies. This testing is referred to 
as Highly Accelerated Life Testing (HALT). This testing exposes equipment to extremes in environment, 
shock,and vibration in order to guarantee functionalitythroughoutthe life of the equipment. Ruggedand 
dependable, the HomeGmrd, TAD, and ExacuTrack One transmitters meet the stringent requirements of 
a public safety program. 

The HomeGuardtransmitter is waterproof up to 50 feet 

The TAD transmitter is waterproof up to 3 feet 

The ExacuTrackOne iswaterproof up to 15 feet 

b. Have a signal range from 0 to a minimum of 750 feet in aN directio~s; 
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HomsGuerdTransmmH@rand 
Re~eivw 

TAD Tr-i##end -r 

~x-u~ra&0- Tranmmsnd 
Optional Beacor\ 

The HomeGuamreceivercan b e  programmed to detect the transmitter's 
signal at 35,75,or IS0 feet in all directions. Thii programmablesignal range 
feature providesofficers and Installation Technicians the ability to set a range 
appropriatefor specific offender residences. 

Equipmentand program informationis automat'iallydownloaded and 
transmitted to the central monitoringcomputer when the TAD comes in range 
of the HomeBase. Similar to theHomeGuardreceiver. the HomeBasecan be 
configuredto detect the transmitter signal at variable ranges of 35,75,or 150 
fee?in a!! di:mncns b r  sldrfee rr.ontcriq pwpses. Ho%wr, fora!c&d 
informationto be communicatedto the HomeBase,the transmitter must be 
within 50 feet of the HomeSase. 

The optional ExacuTrackOne beacon has a range of 100 feet in all directions. 
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c. Transmittershall be capable of operating for a minimum of twelve (72)months and the receiver 
shall be capable of uperaf~ngfor a minimum of twelve (12)hours without requiring the power supply 
fo be recharged or replaced; 

HomeGuard Transmitter. The transmitter usesa field-replaceable 
battery that lasts for a minimum of one year in the field and has a 
minimumfive-year shelf life. 

. . 

TAD 

I c wk!co!e k=cw,!ha EX~P,CITMC~b39y 9 5  pme! !!x? .JR$fa: 8 I
1 minimumof 20 hours4et~verequiring a charge. I 

HomeGuard Receiver. The HomeGuard receiveris normally poweredby 
a standard 2-prong AC outlet in the offender'shome. Should the power 
supply be interrupted, the receiver immediatelyenablesUte &-hour 
backup battery. The receiver also sends a Power FailAC message to the 
centralmonitoringcomputer. 

TAD Transmitter. The TAD hasthe kmgest battery l ie for continuous 
alcohol monitoringdevices inthe industry, and will f d o n  for six months 
with no charging required. 

ExacuTrsdtM 

o With a beacon. the battery lasts five to six days before it needs 
recharging. 

Optional Beacon. The beacon has field replaceable batteriesthat can 
operate in the field for a year. 

I 

HomeBase Receiver. The HomeBase receiver is normallypowered by a 
standard2-prongAC outlet inthe offender's home. If the HomeBase 
losespower for morethan eight seconds, it sends a 'Power Lossw 
messageto the cernrai monitoringcomputer. in addifion, theHome8ase's 
backup battery immediatelyengages and can operatethe unit for upto 
48 hours. 

ExacuTrackOne Transmitter. The ExacuTrackOne containsa kkl 
replaceable,rechargeable battery that will operate for a minimum of two 
years of continuous use, and maintainsa five-year shelf rife. 

d. The transmitter shall be capable of sending a signal indicating that a low transmitter battery 
condition exists. a minimum of seventy two (72)hwrs  prior to battery failure; 

The HorneGuardtransmitter will generatea TransmitterBatteryLod' event 
when the unit has approximatdyfive days of battery life remaining. 
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TAD 

ExacuTradrOne 

The T% will generate a Transmitter Battery Low"event when the unit has 
approximatelyfive days of battery life remaining 

The ExacuTrack One emits a 'Tracker Low Battery event wben the unit has a 
batterychargeof 25% w less. The battery life of the ExacuTrack One is 
dependent on the frequency the unit collects location information, and the 
frequency that this informationis communicatedto the centralmonitoring 
computer. To alert offenders that the ExacuTrackOne needsto be charged, 
the unit will emit an audible alarm and play a voice messageto instruct the 
offender to recharge the unit These audio notif it ion preferencescan be 
configuredin the TotalAccess software. AdditionaUy, the ExaclirrackOne has 
an LED light on theunit casingthat indicatesbattery levelto theoffender. 
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e. Shall ensure fhaffhe signal of the offender'stransmittercorresponds to the field-monitoringdevice 
assigned to the offendec 

BI Response:  

Ali transmitters and receiversare electronically paired during the enrollment process. The central 
monitoring computer downloads the unique transmitter ID number to the receiver during equipment 
installation; this ensures that the receiver only acquires the signal from the appropriateassigned 
transmitter. All other signals, even from other 8I transmitters, are ignored by the receiver. 

Through the TotalAccess software platform, users can electronicallymatchany unassignedtransmitter to 
any unassigned receiver by entering the serial numbers of each unit, which provides simplified inventory 
management activities. 

f. Not pose a safety hazard to the offender; 

B I  Response:  

All proposed monitoring equipment poses no safety hazards to offenders, InstallationTechnicians, or 
agency personnel. 

g. Emif a signal at a minimum interval ofonce every three (3) minutes; 

HomeGuerd 

TAD 

h. 8e designed to discourage tracing and d~'pIicatio.;onof the iransmitter signal: 

The HomeGuardemits random transmissionintervalsbetween 14.5 and 29 
seconds. with an average transmission rate of 22 seconds. Random signal 
emissions deter tamper attempts. -
TAD emits a signal every 22 to 29 seconds to the HomeBase. 

ExacuTrsdcOne 

81 Response:  

61transmitters use several features to discouragetracing or signal duplication, including: 

To provide radio frequency (RF) curfew monitoring, The ExacuTrack One 
beacon randomfy emits an RF signal every 11 to 14 seconds. 

Randomtransmission intervalsfor HorneGuardtransmitters, ExacuTrackOne beacons, and 
TAD transmitters. 

B1has more than 1,000,000 unique transmitter ID numbers to ensure each ID number is correclly 
aligned to specific offenders. 

The transmitter's signal is emittedinvery short bursts that use discretefrequencies to transmit 
information. 

B! tlses a on-commerch! frequency, 314.2 MHz, to decrease the likelihoodof an offender using a 
commercialapplication to attempt to duplicate or interfere with the transmissionsignal. 

81's coding encryption scheme, individual equipment IDS,non-commercialfrequency, and random signal 
emission virtually eliminates duplication or tampers of the transmitter signal. 

i Be designed in such a manner that any attempt to remove or tamper wifh the del/ice will be 
commmicated immediate\y to t,be monitoring site, identifylng the type 01 tamper; 

81Incorporated 6400 Lookout Road - Bouldet, CO 80301 
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BI Response: 

HomeGuard Transmitter Tamper Detection 

The HomeGuardtransmitter uses dual tamper technology to detect and report attempts to tamper with 
the equipment or otherwise circumvent the system. 

Strap Tamper. Electronic circuitry in the strap detects damage to the transmitter or the strap, 
includingattempts to cut the strap or otherwise removethe transmitter. 

ProximitySensors. Proximity sensors detect if the transmitter is no longer snug and properly fitted 
against the offender's leg. 

Tamper Alerts. Tamper alerts are generatedwhen the followingevents are defected: 

o Damageto the transmitter case. 

o Damageto the strap, includingif the strap is cut. 

= Unit disassembly, to the point where the strap is separatedfrom the transmitter case 

o Removalof the transmitter, without damage to the strap or case, even if it was removed 
underwater. 

Tamper messages are promptly sent to the monitoringcomputer when the transmitter is in range of 
the receiver during the time of the tamper. When a tamper event occurs and the transmitter is not in 
range ot the receiver the receiver sends a date and time stamped alert message to the monitoring 
computer when the transmitter is back in range of the receiver. 

TAD Tamper Detection 

TAD currentlyhas seven different tamper detection sensors inglace to detect a!! tamper afigmpts,fmrr! 
device obstructions, to strap tarnpers,to device removal. These sensors work inconcertto ensure that 
the device is not hamperedin reportingtruealcoholevents. 

Temperature Sensor monitors offender's temperature to ensure it is within range of a 
normal human body. A drop to ambient temperature could indicate that TAD is no longer 

Lidb flush against the human body. 

Proximity Tamper Sensor monitors the distance of the device from the body. Significant 
changes inproximity may indicatethat the device is no longer attached to the offender. 

Infrared Debris Buildup Sensor monitorsthe alcohol detection module for any external 
build-upof debris on the tace of the module. This ensures the accuracy of the alcohol 
readings is not compromisedby an excessive amount of build-upon the face of the filter. 

Skin Conductivity Sensormonitorsthe pressureof the unit against the leg. If the offender 
altemptsto place an object between the sensor and leg, the sensor will register a change in 
skin resistance. 
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Strap Tamper Sensor monitorsthe strap to ensure that it remainsconnected. The strap 

0 has fiber optic technology built into it which generates alerts when the fiber optic light 

0 signals cannot travel in a continuous loop through the strap. 

Motion Sensor monitorsthe amount of time the device is stationary. If TAD is stationary for 
a long period of time, it may indicate that the unl  is no longer attachedto the offender.++ 
Water DetectionSensor monitorsthe amount of time the device is submerged in water. 
Although the unit is watertight up to three feet and offenders can shower, submerging the 
unit for extended periods of time can interfere with accuratealcohol sensing. Messagesare 
generated when the unit is in water for a significant amount of time, indicatinga possible 
attempt to circumventthe device. 

Each sensor is monitoredindependently by algorithmsin the central monitoringcomputer. Messages are 
generated to supervising officers when a tamper is detected, including: 

TAD TemperatureHigh. The TAD transmitter temperaturehas exceeded 140" Fahrenheit. 

TAD Temperature Low. The TAD transmitter temperature has dropped below 32"Fahrenheit. 

TAD Proximity Tamper. The offender's ankle is no longer within proximityto the Alcohol Detection 
Module (ADM). 

TAD IR Blocked. Foreign substances, such as dirt and debris, have collected betweenthe offender's 
ankle and the Alcohol Detection Module (ADM). 

TAD Skin ResistanceHigh. The skin resistance sensor was not in contact with the offender's ankle 
for a predeterminedtime period, or the skin resistancesensor has detected the presenceof foreign 
material, such as paper or a sock. 

TAD Skin ResistanceLow. The skin resistance sensor has detected the presence of foreign 
materialshieldingthe offender's ankle from the Alcohol Detection Module (ADM), such as tape or 
aluminum foil. 

0 TAD Strap Tamper. The strap has been damagedor cut, creatingan open fiber-optic circuit. 

TAD No Motion. The TAD transmitter has been motionlessfor a preconfiguredtime period. 

TAD In Water. The TAD transmitter has been submergedin water for longer than a preconfgured 
time period. 

Sobrietor Tamper Detection 

Subrietor incorporatesvoice verification, fuel cell alcohol testing, and proximitysensors to ensure that the 
offender is accurately identifiedand tested, and the unit's integrity remains intact. 

Highly Accurate Voice Verification. Sobrietor uses biornetric(voice verification) technology to 
ensurethat the offender is the persanactually performingthe test. At the time of enrollment, the 
offsnder recards three words, which are stored in the Sobrietoras a template of the offender's voice. 
Before blowing into the Sobrietor, the offender is asked to repeat up to six words randomly chosen by 
Sobrietor. Sobrietor compares the offender's voice to the enrolledtemplate in order to verify the 
offender's identity. Unlike photo identification,biornetric voice identificationeven distinguishes 
between twins. 

Proximity Sensors. When Sobrietor is positionedaround the mouth, multiple proximilysensors 
register the continuous presence of the offender's face. If the offender removes Sobrietorfrom the 
face at any time during the testing process, the test will be reported as a mask faiiure. This prevents 
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the offenderfrom passingthe voice verification test and then passing the unit to someoneelse. If at 
any point during the test the unit is removedfrom the offender's face, Sobrietor generates an alert. 

r Photo Optic Cell. A photo optic cell detects if the casing of the unit is pried open, alertingthe agency 
to potentiaitampering. 

ExacuTrack One Tamper Detection 

The ExacuTrack One is equippedwith two distinct tamper detection technologies, allowingthe unit to 
alert the agency when offenders attempt to tamper with the device. Tamper detection technologies. 
include: 

Strap Tamper. A fiber-optic strap and buckle assembly secure the unit to the offender's ankle. If the 
fiber-opticcircuitry is interrupted(for example, if theoffender cuts, removes, or disassembles the 
strap or buckle), the unit sends a "Strap Tamper" messageto the central monitoringcomputer. 

a Motion Detection. The ExacuTrack One uses a motion sensor to detect if the unit has been removed 
from an offender's leg without interruptingthe closed fiber-opticcircuitry. When the tracking unit 
enters a motionless state, the ExacuTrack One reports the last valid location point to the central 
monitoringcomputer and generates a "No Motion" event. 

Inaddition, if the offender attempts to access the batteryor screws, the tamper-evidentback plate will 
show physicalevidenceof the attempt. 

The followingalerts will be generated when tamper events occur: 

e Tracker Strap Tamper. The fiber-opticcircuit insidethe strap Is open, resulting in a tamper alert. 

No Motion. The tracking unit has been motionlessfor the duration of the Max No MotionWindow. 

When ExacuTrack One reports a programviolation, the monitoringsystem immediatelyinitiatesthe alert 
!?~t?kak?r:prOC€!%-,spscif;& bji :he agefizi. 

j. Be certified by the Federal Communications Commission (FCC); 

BI  Response: 

A11proposedequipment is FCC certified. Please see Attachment B: FCC Certificatesfor evidence 
of compliance. 

k.f3e designed in sucha manner to enable summary 2nd violation reports to distinguish beween, 
and also report, all transmitter famper capabilities; 

Bl Response: 

TotalAccess includes numerous pre-definedreports for frequently needed information.Users can run 
reports at any time, and schedule reportsfor automatic delivery by emai1or fax at specified intervais. A11 
reports can be exported to PDFs, Word documents, and as Excelspreadsheets. Most reports take less 
than a minuteto tun, and users can save reportsto a hard drive or ernail them with the click of a button. 

Transmitter tamper summaries and violation reporting is providedthroughthe TotalAccess software 
platform. These activity reports are discussedin detail in section "TotatAccess Activity Reports" on page 
50. TotalAccess includes the following reportsthat detail tamper activities: 

Agency Alert Count Report 
Alert Summary Report 
Daily Summary Report 

= Open ~ ~ e r tstatus ~eport 

Alert Detail Repor' 
Alerts by Type Report 
CompressedSummary Report 

BI Incorporated 6400 Lookout Road Boulder, CO 80301 
Tel: 303.218.1000 Fax: 303,218.1250 www.bi.com 



State of Missouri 
EiectronicMonitoring Sewices -RFP Number 82214038 

I. Provide aierts for alcohol monitoring; 

BI  Response: 

The Sobrietor and TAD solutions provide alerts for alcohol monitoring. 

m. Provide a fieldmonitoring device or in-home monitoring unit that attaches to the offender's 
telephone using a standard RJ1 I modular telephone connector: 

BI  Response: 

The HomeGuard,TAD, and Sobrietor solutions include an in-homemonitoring unit that communicates all 
program, equipment, and offender data to the central monitoringcomputer through standard RJ11 
fandline connectivity. 

Additionally, the ExacuTrack One can be paired with a Hornef3ase downloader unit that provides landline 
connectivity. This HomeBasedownloader unit is optional, and is only necessaryif an offender works, 
resides, or otherwisespends significant time in areas with poor cellular coverage. 

n. Provide a field monitoring device or in-home monitoring unit that has cellular capabilities. 

€31 R e s p o n s e :  
The HomeGuard receiver can communicate with the central monitoringcomputer via cellular networks. 
The ExacuTrack One communicates all lacationmonitoringdata, equipment infwrnation, and offender 
data to the central monitoring computer through the CDMA network. The CDMA network provides 
extensive coverage throughout the nation, and consistsof Verizon, Sprint, and 30 additional carriers. 

Superior Cellular Coverage 

The HomeGuard and ExacuTrack One solutions function on the CDMA nev~ark.which consists of 
Verizon, Sprint, and 30 additicnzl carriers. 
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3.7.4 The conftacrorb cornputer(s)shall receive, store and disseminate dafa generated by h e  
electronic monitoring equipment and shall: 
-Requirement located on RFP Page 23. 

a. Receive data from each f~eldmonitoring device unit and must tog the date and bme ot each 
occurrence/ avent; 

B I  Response: 

All alerts and events generated by field equipment are automaticallydate and time stamped at the time 
the event occurs. 

b. Be backed up on a dady basis to a secondary data storage systen7; 

BI Response: 

61uses multiplemethods to backup data, includingdata to tape backupand data to disc backup. Every 
night, the system uses EMC Networkerbackup software and Exagriddisc backup to ensure that no data 
is lost in the event of unforeseencircumstances. 

c. Have an uninterruptedpower supply, 

BI Response: 

If commercialAC power is lost at eitherBI facility, UninterruptiblePower Supplies (UPS)instanfly deliver 
backup power to all servers for up to 15 minutes. Within six seconds of a power loss, an automated 
diesel-poweredgenerator comes online to deliver power to bothfacilities inBoulder and Anderson. From 
the field, any shift in power sources is transparent. If necessary, a natural gas generator automatically 
comes oniine io repiace ihe dksei-poweredgenerator. Bi's ivionitoringOperations center can operate on 
generator power indefinitely. Both generatorsare secured ina restricted-accessarea, and are 
tested monthly. 

d. Be able to account for each offender's daily schedule, including the number of times in and out of 
the offender3 residence,and must allow forchanges to be made to each offender'sschedule as 
required by the state agency; 

B I  Response: 

TotalAccw usersand Command Center staff can assign unlimitedschedules to offendersmandatedto 
participate in radio frqcency curfew monitoring.When h the TotaIlAccess software platrom, users can 
define an unlimited amount of RF m!es per offender, and the system allows uses to create daily 
schedules, one-time schedules, or continuous schedules that may span multipledays. 

Entering, removing, or altering schedules within TotalAccess is avery easy fxOC8SS, andthe software 
mirrors standard calendar and scheduling applications. Pleasesee 'Easy Schedda Creation" on page40 
for a screen shot from the TotalAccess application. 

e. Havs the capability to update efectronic monitoring schedules immediately from information 
entered into the contractor's cenfralcomputer by state agency staff. 

BI Response: 

Authorized State personnel Command Center staff can enter, inactivate, delete, and update schedules 
within the TotafAccess software platform.TdalAccess is capable of accepting schedules and schedule 
changes 24 houra a day, 7 days a week. Updated schedules go into effect irnrnediatdy effect immedizte!y@ upon entry into the TotalAccess system. 
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3.7.5 The contractor'ssystem must employ accurate and reliable method(s) oftamper detection. 
-Requirement located on RFP Page 23. 

81 Response:  

All proposed equipment is currently in use by the State to closely monitor offender compliance with court 
mandates. Additionally, as a tenured provider of electronic monitoring equipment to correctional agencies, 
BL understands the importanceof utiiizing equipment that is proven to be accurate and reliable. All 81 
equipment is thoroughly tested to ensure the highest quality of accurate data is provided to the State. 61's 
engineering department conducts rigorous testing during product design and development, and 
equipment is continuously tested throughout the lifecycleto ensure accuracy and reliability. 

j ~ h eHomeGuardtransmitter uses the following tamper detection technologies: 

Iw Electroniccircuitry in the strap detects damage to the transmitter or strap, 
includingattemptsto cut the strap or otherwise remove the transmitter. 

I Proximity sensors defect if the transmitter is no longer snug and properly 
fitted againstthe offender's leg.

IThe HomeGuard receiveruses the following tamper detectiontechnologies:

I The receiver contains a photo optic cell that detects if the case is pried 
open or if the screwsare loosened enough to open the case. 

I The HomeGuard20[1 receiver includes an intelligent processorthat 
generates a Locationverification request to the central monitoring 
computer inthe event of a simultaneous power and phone (oss. 
The HomeGuard206 receiver has a m o t h  sensor that detects 
equipment movement andcauses the receiver to send a Veceiver 
Motion" message via cellular networksto the central monitoring 
computer. 

TAD has sevendifferenttamper detectionsensors in place to detect all 
tamper attempts, from device obstructions, to strap tampers, to device 
removal. These sensors work inconcert to ensure that Re device is not 
hamperedin reportingtrue alcoholevents, and include: temperaturesensor, 
proximitytamper sensor, infrareddebris buildup sensor, skin conductivity 
sensor, sfrap tamper sensor, motionsensor, and water detectionsensor. 
The HomeBase receiver has internalphoto opticsensors that deted attempts 
to tamper with the receiver case. 

) ~obtfetor I The Sobtietoruses the fotlowingtamper detectiontechnologies: 1
I Biomeiric(voiceverificaiion}technology to ensure that the offender is the 

person actually performingthe test I
I Proximity sensor technology registers thecontinuouspresenceof the 

offender'sface when Sobrietor is positionedaroundthe offender's mouth 
duringa test 

r A fiber-opticstrap and buckle assemblysecure !he unit to the offender's 
ankle. If the fiber-optic circuitry is intempted (for example, if lhe offender 
cuts, removes,or disassemb[esthe strap), the unit sends a 'Strap 
Tampef messageto thecentral monitoringcomputer. 

Ex~cuTreckOne 

I 1 The ExacuTrackOne uses a motion sensor to detect if ltteunit has been 1 

A photo optic cell detects if the casing of the unit is priedopen, alerting 
the agency to potential tampering 

The ExacuTrackOnes usesthe following tamper detection techndogies: 

I / removedfrom an offender's lea without interrmtiw the closed fiber-optic /
I I 

- . - . I

circuitry. 

Additional, detailed informationon tamper detection technologies can be found on page 63. 
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a. If the contractor's system is able to detect multiple methods of tamper detection, it shall clearly 
differentiateeach type of tamper status for easy recognition by the state agency representatives. 

BI Response: 

Bf's proposedfield equipment complies with this requirement. State personnel can easily determine the 
differencesbetween receivsr afid transmitter tamper events. Additionally, the MonitoringOperations 
center is availableon a continualbasis to assist with tamper and alert interpretation.Oetails and 
examples of tamper distinguishingcan befound in section 'Distinguishing Tamper Alerts" on page 52. 

3.7.6 The contractor shall provide a voice verificationfidentificafionsolution that is accessibleand able 
to be utilized by the state agency on an as needed, i f  needed basis. Thecontractor's voice 
vefificafion/identificationsolution shall be compatible and interactive wifh the confractor'selecfronic 
monitoring solution. 
-Requirement located on FlFP Page 23. 

61 Response: 
BI VoicelD implementsvoice veiiicationtechnology that is 
capable of discriminatingamong a variety of physiological 
characteristicsof the speaker's vocal tract. VoicelD uses this 
approach to compare the voice of the caller to the stored 
voiceprint obtained during enrollment. 

After the initial voice print enrolment, 81VoicelD uses 
automatic continuous adaptationthat updates and refines the 
baselinevoice print with additional voice samplesfrom 
subsequent check-ins during which the identityof the offender 
1s dete~rnifiedat a high~ o i i f i d e r i ~kd.'tr'oiceiier%iczfbi-r 
systemsthat do not incorporatecontinuous adaptationwill 
requirethe Menderto periodically recorda newvoice print to 
be able to continue to recognize that otfender accurately. 

81VoicelD comoensates for channel mismatch. allowifla the 
offender to makean initialvoice print in one locktion (tGically HighIy Accurate Voice Verification 
ina government office on a highquality digital line) and then VoicelD continually adapts to provide
transmit from their home location(possible a lower quality the State with a successful offender 
analog line). Voice verificationsystems that are not able to identification rate of 99% 
compensatefor channel mismatchtypically require the 
offender's voice print to be recorded in the location where the offender will be monitored. 

BI VoicelO is designed to minimizethe success of an imposter checking in for an offender, and alerts are 
generated when caller identity cannot be ven'fied. 61VoicelD is designed to detect imposters with 99% 
accuracy. Approximately 35%of initialcheck-ins result in exceptions that require follow-up analysis; 
however, after an oifender has called in successfullyseveral times, the automatic continuousadaptation 
typically reducesthis to below 1%. 

3.7.7 The contractor shaN provide a system that offers access by approved state agency staff through 
secure connections to, and transactions over, the Infernet. 
-Requirement located on RFP Page 23. 

Bl  Response: 

Authorized users and Command Center staff access TotalAccessthrough a series of logins and 
verifications at the operatingsystem, application, and database levels. 81SystemAdministrators assign 
every internaland external user a unique user ID and password that restricts access to specific0 information. For example, a user's access can be restricted to only their individualcaseload. Based on 
the user access configuration, only particular fields in a window can be made available. Some staff may 
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be permittedto view system informationonly, while other staff may be able to view and 
modify information. 

A security log records all log-inand log-off activities, as well as all changes to offender information. Login 
ID cudes enable the 81System Administrator to identifywho modifiedthe information, when it was 
modified, and the original infonation before the change was made. 

3.7.8 The contractor shall have the capability of case management technology specific to the electronic 
monitoring system and activity, through the useofautomatedcomputer repon'ing directly to the 
supervising officer, as well as the commandcenfe'r. 
-Requirement locatedon RFPPage 23. 

61 Response: 

TotalAccess can accommodate each offender's individual information. All necessary informationabout an 
offender is entered ink the centralmonitoring computer during the enrollment process. As part of this 
process, agency officers create an offender profile that consists of an offender's name, address, phone, 
type of case (probation, parole, etc.) and equipment information. Any additional information, such as race 
or ethnic origin, reasonfor referral, date of acceptance, legal status, jurisdiction, conditions of sentence, 
employment, and level of education can be entered in the comments section of the offender profile. A 
digital picture of the offender can also be inctuded. 

State staff can create, run, print, save, and download a variety of reports within TotalAccess. Users can 
schedule non-interactive reports to be automatically emailed or faxed as Word documents, Excel 
spreadsheets,or Adobe PDFs. Users can also create their own ad-hoc reports. 

3.7.9 The contractor's monitoring components shall. every three (3) hours, communicate with the 
contractor's central computer to verify that !he system is workingproperly, andshall mainfain a recordof 
all verifjcations for review by the state agency upon request. 
-Requirement 1oc:ated on RFPPage 23. 
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The HomeGuardsystem schedulesroutine callbacksto the centralmonitoring 

TAD 

Sobrietor 

computer to validate the functionalityof the receiver. Callbacks are scheduled 
on a random basis to deter tampering, and agency personnel can increaseor 
decrease the frequencyof communications at the agency, officer, or offender 
level. If the receiver does not call inat the scheduled time, the central 
monitoringcompurer generates an alert. 

The HorneBasereceivermakes randomstatus calk to the central monitoring 
computerto verify tfmt it is operatingcorrectly, and s l l  able to communicate 
with the computer. If the receiver has no new events to report, the unit calls 
the monitoring computer no less lhan once every six hours. If the HomeBase 
fails to make its scheduledstatus cali, the monitoringcomputergeneratesa 
"MissedCaltback"alert.A missed callback may indicatethat the offender 
unpfuggedthe phone line, tamperedwith the equipment, or removedthe 
equipmentfrom their home. 

The callbackcan be set to every three hours ensuiing that the equipmentis 
function~na. 
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I Ito canfirmthe functionality of the unit. The agency'sservice plan determines I

I the length of the time behveenthese autmted dl.,which'can be set 
between 2 and'24hours. If the central monitoringcomputer does not receive a 
callback from the ExacufrackOne within the agency-specified callback 
interval, or within the agency-configurablegrace period, Recentral monitoring 
computer will ping theunit's location andgenerate a 'Tracker M i 
Callback" fnesage. 

3.7.70 The confracforsbaallprovide acfiveand passive GPS 
fracking serdices and devices that are capable of being accessed 
througha secure lnternet connection from deskfop, laptop or remote 
means by designated stale agency personnel who have been 
provided contractor-suppliedsecurify codes, preferably wifhout the 
use ofproprietary software,and shall have the following capabilities: 
-Requirement located on RFP Page 24. 

81 Response: 
The ExacuTrack One is a one-oieceGPS trackina device that is 
secured aroundthe offendet's ankle. The trackingunit uses cellular BI ExacuTrack One 
triangulation, inconjunctionwith GPS, to provide accurate and Authorized State personnel can 
reliable Iwtionfixes while indoors.The ExacuTrack One uses view offender movement and 
multiple tamper detection technologies, and reports any attempt to activity a1anv time throuqh any 
cornpromise~theintegrityof the unitin near real time tithe c&tral web-enabledcomputer. 
rnonitorhg sorrrputer. 

GPS locationpoints are collected and transmittedto the central monitoringcomputer basedon agency 
determined reportingfrequency, and agency personnel can modifythe frequencythe unit coliect< location 
points through the Tota!Accesa software platform. Regardlessof reporting frequency, the unit will 
communicate any programviolations to the central monitoringcomputer innear real lime. 

The ExacuTrack One can store up to 150 zones onboard the unit, allowing it to continually monitor an 
offender's zone compliancewithout requiringthe unit to check inwith the central monitoringcomputer. 

r Active and PassiveMonitoringCapability. The ExacuTrackOne has over 30 sewice plans to 
concisely meet the appropriateactive and passivetracking needs of unique State court orders. 81 
proposes the following service plans, already in use by the State, to accurately meet the agency's 
tracking needs 2nd the requireme~tsof this RFP: 

= Active Planq3fion !:The unit cotiects one GPS point every minute, communicates all program 
and equipment data to the monitoringcomputer every 30 minutes,does not use AFLT location 
acquisition, and includes Zone Crossing Notification. 

0 Active PIan Option2: The unit collects one GPS point every minute, communicates all program 
and equipment data to the monitoringcomputer every 30 minutes, uses AFLT location acquisition 
every 30 minutes when GPS is unavailable, and includes Zone Crossing Notification. 

While the RFP does not require AFLT, 61has providedthe option to the State given its 
current use andthe varied geography it manages. 

0 Passive Plan: The unit collects one GPSpoint every minute, communicates all program and 
equipment data to the monitoringcomputer every 12 hours, and does not include AFLT or Zone 
Crossing Notification. 

Access through a Secure InternetConnection. Authorized State users and Command Center staff 
can access the TotalAccess software platformthrough any web-enabled PC and many mobile 
devices. Administrators assign every internal and external user a unique user ID and password that 
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restrict access to specific information. A security log records all login and logoff activities, as well as 
all changes to client information. 

a. Capability for the slate agency to download data and reports from the database through secured 
Internet access: 

BI R e s p o n s e :  
Authorized agency personnelcan loginto TotalAccess at any time to download data and run reports. 
Each user has a unique login and password to access the monitoringsoftware. 

TotalAccess provides the State a highly robust, interactive, and flexible monitoringapphtion to closely 
track offender movement. Users and Command Center staff have several map views to choose from 
when setting up zones, runningreports, and viewing offender movement history.The TotalAccess system 
includes industry-leadingmappingtechnologies that display geographic informationin a roadmap or 
aerial format. Users can easily zoom inand out of maps, from street levelto statewide. The aerial 
mapping view delivers bird's-eye and satellite imagerywith mapping, location, and searchfunctionality. 
These high-resolutionmaps are available in two and three dimensions; andwith this feature-rich 
functionality, users and Command Center staff can create precise zones and see offender movement 
history with extreme accuracy. 

Detailed Reporting and Mapping Capabilities 
TotalAccess provides the State with the ability t~ download accurate. comprehensive maps and reportswhile 

incorporatingrobust security features. 
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Activity Reports 

Activity reports provide information about offender movement, alerts and events, and equipment status 
such as battery charge level. Examples include: 

The Alert Detail Report provides history of alert notificationqueried by Customer, Agency, Officer, 
Offender, for a specified time-frame, by Action dale, Action, Result,Comment, and Destination. 

r The CompressedSummary Report  lists all offender alerts during a specified time period by 
mender 10, Offender Name, Date Event Received, Date Event Occurred, Equipment Number, Event 
Description, Event time, and Event receivedtime, and if the Eventwas an Alert. 

The Zone by ZoneReport displays events and alerts associated with entering and leaving zones, 
rules, schedule history, and offender movement for the specifiedtime period. 

Secured Access to Monitoring Software 

In order to protect informationstored in the central monitoring system, BI maintainsmultiple security 
featuresthat prevent unauthorizedaccess to web applications, the Boulderfacility, and the €31 Monitoring 
Operations center: 

Internet access to the monitoringsoftware can only be gained through the use of a secure ID 
(username)and password. All data is encrypted using 128-bitencryption. 

r Intrusiondetection monitors and defends against knownattacks, hackers and viruses. All remote 
access is available on a business basis and is obtained through encrypted Virtual Private Network 
(LPN) tunnels in additionto user name and password authentication.All VPN traffic passes through 
the intrusiondetection appliances. 

a b. 100%redundancy to avoid any downtime due to hardware or software issues; 

BI  Response: 
All of 81's monitoringcomputersystems include internal, local, and geographic redundancy. Any 
monitoringsystem rnaknction causes a redundant component to immediatelycome online inorder to 
prevent a completefailure of the monitoringsystem. 

Internal Redundancy. Each monitoringcomputer system server includesan importantsafety 
measure: a RAID disk subsystem that provides reliabilityand fault tolerance by storing data across a 
set of harddrives. If one drive fails, the server will continueto function while the faulted drive is 
repairedor replaced. 

o Lomi Redundancy.The cerrtrai menbring computer system is setup in a cluster configuration witin 
a primsty and an identicaihot standby sewer. Gata is also replicated in realtime to another onsite 
server which is usedfor reporting and as a potentialbackup should the need arise. 

GeographicRedundancy. Inaddition to the real-time replicationto the localbackup server, all data 
is replicatedin real-timeto another backupserver in Anderson, Indiana. Shouldthe Boulder computer 
systems become unavailable, the Anderson standby servers and processorsfunction as the primary 
computer systemwhile repairsare made in Boulder - without any loss of data. 
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Internal, Loca{and GeographicRedundancy 
Bl's three tiered redundancy strategy ensures that ail proposed systems maintain 

the highest level of uptime. 

c. Mapping of offenderlocationsand tor saving of mapped locations; 

BI  Response: 

Authorized State personnelcan view all current and historic maps that display offender movement at any 
time through the TotalAccess software platform. Additionally, the TotalAccess Mapping page offers a full 
screen view of the offender's locationfor a specific timeframe, up to 48hours. The map displays: 

GPS points that can be viewed using forward and reverse playback at three different speeds 

GPS points that can be viewed one point at a time 

Arrows to show the direction of the offender's movement 

A scrolling list of events that correspondsto the GPS points during playback 

A color gradient bar to show the passageof time 

r A timeline that displays available points, and aUows playback of those points 

A search function that allows the user to find an address quickly 

A measuringtool to quickly determine the distance betweentwo points 

Hoveringaver any GPS point displays the offender's name, latitude, longitude, direction, speed, 
number of visible satdlites. and a link to thenearest address 
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Offender Movement 
TotalAccess provides multiplevisual 
means to concisely display offender 

movement and locations. 

d.Provision of security features which prevent unauthorized individuak fromaccessing any 
informationheld by the contractor. Secure access to the system shall be maintained at all times; 

B I  Response: 

Virtual Security bleasures 

Federa5 State, County, and Municipal Government agency personnelaccess our = s u r dT~talAccess 
sofhvareplatformon a daily basis. 61understands the importanceof maintaining strict security measures 
surrounding participantand State confidentiality.To protect such confidentialdata, €31 utilizes the following 
security protocol^: 

Intrusion Detection. 61's intrusion detection technologies monitor and defend against attacks, 
hackers and viruses. All remote access is available on a business-needbasis and isobtained through 
encryptedVirtual Private Network (VPN) tunnels. Additionally, all VPN traffic requires user name and 
password authentication.All VPN traffic is also passedthrough the intrusiondetection appliances. 

A Demilitarized Zone (DMZ) and Firewall.A DMZ is an industry standard practice that isolates 
internet accessible servers from the internal network that contains program data. 'This helps prevent 
direct access to the electronic monitoring computer systems external to Bl's secure environment. We 
have a robustfirewall confiaurationwhich handles communication between the DMZ and the internal 
data systems, an additionarsec~rii~measure that protects agency data from unauthorized 
external access. 
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Sophisticated Web Architecture. Bl's web architecture consists of an internet server that is kept 
separate from the internal electronic monitoringcomputer systems. To protect internet 
communications,BI uses digital certificates and the Secure Socket Layer (SSL) protocol, one of the 
most secure means to ensure authenticated, encryptedcommunicatiwrs between PCs and servers. 

Antivirus Software. All 81 servers and network PCs have antivims software that is updatedevery 
three hours. Antjvirus processes at the server, PC, and email gateway (eve! are in place and 
maintainedto protect the companyagainst the threat of viruses. 81uses multipleproductsto help 
maintain broadcoverage of virus signatures. 

Security Patches. We receive security patches from our various hardware and software vendors 
which are applied to each system on a priorityand timely basis, in accordance with identifiedrisks. BI 
reviews and tests all server patchesbefore applying them to the live monitoring system. 

Physical Security Measures 

Our system also includes stringent physicalsecurity measures. 81data centers are monitoredaround the 
clock by our technical personnel, and these facilities are only accessible to authorized personnel with 
keycardsecurity dearance, Most BI employees cannot even access our data centers; only designated 
personnel have authorized entry. These facilities also include robust fire suppressionsystems, along with 
multiple redundantcooling systems to rigidly maintaintemperature and humidity. In addition, our data 
centers are equippedwith sensors to detect the presenceof water. All of these security measuresalert 
our technical response team within seconds of a potentialproblem. 

e, Provision of capability for every call in andout of the system to berecordedwith a transaction 
recordthat indicates the callednumber or calling nvmber. length and the result of the call; 

El  Response:  

01 records all inboundand outbound calls from the MonitoringOperationscenter. Telephone calls are 
recordedon tapes that are stored on-sitefor future reference. If needed, specific calls can be retrieved 
and made available to the agency. The agency simply providesthe date and time of the call. 

f AH data be recordedwith a hisforjcaf transaction recordandstored/archived for retrieval/backup in a 
database when requestedbystate agencypersonnel inaccordance with the following: 

1) AN historicaldata shall be centrallystoredandaccessible for reporlingpurposes. This 
informationmust be available for reportingina standardtransactionfile format. The active 
system shallenable the slate agency to monitor the near real time posifbn for a specific 
offender's locatjon a! any andall times. Offender localionsshalt be downloadeda minimumof 
once every fow hours for state agency retrievaland the system shallprovide offender locations 
upon demand: 

B I  Response: 

Data Accessibility and Reporting 

All offender, equipment, and programdata is stored in the TotalAccess software platform. Authorized 
Stzte personne! can access d ~ eat any time thro~ghaoy web-enabled PC,iPad, and many mobile 
devices. Users can run pre-definedreports or utilize TotalAccess' robust ad-hoc reporting capability to 
query and sort information. All reports can be easily downioadedor emailed in PDF, Microsoft Excel and 
Word fomats. 
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Active GPS Tracking 

Bl's ExacuTrack One providesagency personnelwith a comprehensiveGPS monitoringsolution that 
includes service plans-designedto accommodateeven the most complex scheduling and tracking 
requirements.Service plans can be adjusted inTotalAccess, allowing agency personnel to change the 
data collection rate and reportingfrequency of the offenderworn ExacuTrack One without requiringany 
physical interaction with the equipment. Service plan variables include: 

The frequency the ExacuTrackOne collects GPS location data. 

The frequency the ExacuTrack One calls the monitoring computer to report data. 

The inclusionandfrequency of AFLT location acquisition. 

The inclusionof Zone Crossing, in which the unit autarnaticaily increasesdata coilection and 
reporting rates in violation situations. 

Regadless of the specified reportingrate, the ExacuTrackOne calls the central monitoringcomputer 
upon detection of a low batteryor a tamper attempt. 

On-Dernand Location Request 

ExacuTrack One provides the ability to locate, or "pingnany offender on-demand, at no additional charge. 
This function requests the tracking unit to call thecentral monitoringcomputer with an updated location 
fix,whichis then displayedon a map in TotalAccess. Officerscan ping an offenderat any time through 
the TotalAccess software platform. 81provides an unlimited number of ping requestsat no 
additional charge. 

Advanced forward Link Trjlateration 

ExacuTr%k Or.z is t!-ii ~ n l yspta7;on tkexa&& :fist :,dfzw !st;!m:ion accjuisition iiiodes to maximize 
tracking accuracy. Autonomous GPS, Assisted GPS, Advanced ForwardLinkTrilateratbn (AFLT), and 
RF monitoring. These combined technologies provide the ability to acquire GPS as frequently as once 
every 15seconds andthe ability to track offenders without cellular coverage. This level of accuracy and 
consistency is especiallynecessary i f  an offender enters an exclusion zone. These combined 
technologies make ExacuTrack One the most consistentand accurate GPS offender tracking system on 
the markettoday. 

Advanced Forward Link Trilateration (AFLT) technologyenables cellular towers to assist in offender 
locationthrough cellular triangulation: three or more cellular towers (if available) determine the tracking 
unit's geographical positionthrough triangulated cellular signals. This is especially necessaryto track 
offanderswhen they are indoors. 
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Advanced F m a r d  Unk Mlateradorr (AFLT) Tower-Based Tracking(TBT1 
Technology Used by BI Other Technology 

Advanced Forward Link Trilateration 
As demonstrated by the graphic above, AFLT uses three or more cell towers to acquire locationdata, 

unlike Tower-BasedTracking, which uses a limitednumberof cell towers. AFLT greatly increases location 
point accuracy, and does not rely on GPS satellite signals. 

g. The passive GPS receiver musfbe capabl~of sturing offendermovementinformationfor a 
minimumof 24 hours and upload informatior! to the contractor'sservec 

B I  Response: 

The ExacuTrackOne includes multiple service levels, including passive monitoringin which the unit calls 
into the central monitoringcomputer once every 24 hours. However, 51's proposedpassive service level 
includes a reporting frequency of every 12 hours, significantly exceedingthe State's requirement. 

Additionally, the unit has a non-volatile memory that can store over 7,000 events, or approximatelytwo 
weeks of data. 

h. The system shall provide the capability to: 

I)Establishinclusionandexclusion zones; 
2)Collect offender points at a mir?imurnof once every I-minute; 
3) Communicate (in some manner) with the offender; 
4) Provide locarion mapping: and 
5)Provide tamper notification: 

BI Response: 

Easy and Flexible Zone Creation 

Agency personnelcan create, edit, and apply multiple zones per offender. Schedules for each zone can 
be customized by day, and multiple schedules can be applied to a single day. Zones can be structured as 
either standard shapes, or users can use polygons with up to 22 sides to create more complex zones. 
This capabilityensures that eventhe most complex geographic and curfew restrictions are easily 
accommodated. TotalAccess indudes four types of zones in order to provide maximum flexibility 
and convenience: 
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MandatoryInclusionZones. The offendermust remain within an InclusionZone during specified 
times. For example, the offender may be requiredto remain at work between 09:00and 17130.If the 
offenderleaves work during this time period, the system generates an alert. 

Area of interest Zones. i\n Area of interest is a zone that the oiientier may enter and leave without 
generating a violation. An example of an Area of lnterestZone is a home where the offender needs to 
drop-ofior pick-upchildren at specified times on ceriain days; at ail other times the homewould be off 
limits. The TatalAccess system will record "Enter" and "Leave* events, allowing personnelto keep 
track of the offender's movements in the specific area without generating alerts. 

Master Inclusion Zones. The offender must remain within a Master lnclusionZone at all times. 
Examples of Master Zones are counties and states. Only one Master Zone can be designatedper 
offender.Users can set up Mandatory InclusionZones, Areas of Interest, and ExclusionZoneswithin 
a Master Zone. The system will generate an alert whenever the offender leaves the Master 
inclusionZone. 

ExclusionZones. ExclusionZones are areas an offender may not enter at any time. For example, 
the offender may be requiredto stay at least one mile away from a specific address. 

TotalAccess Zone Creation 
State personnel can create zones within the TotalAccess application to accommodate the mast complex 

offender scheduies. 

Location Collection and Reporting Frequency 

The ExacuTrack One continuously attempts to acquire a GPS signal for all proposed service plans. GPS 
locationdata points are recordedand then reported to the TotalAccess. The available plans allow the 
agency to select rates that are the best fit for the offender's risk and meet the State's needs.81's 
proposed active plans include: 

Active Plan Option 1: The unit collects one GPS point every minute, communicates all program and 
equipment data to the monitoring computer every 30 minutes, does not use AFLT locationacquisition, 
and includesZone Crossing Notification. 
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Active Plan Option2: The unit collects one GPS point every minute, communicates all program and 
equipment data to the monitoring computer every 30 minutes, uses AFLT location acquisitionevery 
30minutes when GPS is unavailable, and includes Zone Crossing Notification. 

Bl's proposedpassive plan includes: 

Passive Plan: The unit collects one GPS point every minute, communicates all program and 
equipment data to the monitoringcomputer every 12 hours, and does not include AFLT or Zone 
Crossing Notification. 

Communication with Offenders 

The ExacuTrackOne includes a waterproof speaker that automaticallyplays pre-recordedmessages in 
response to certain key events. The speaker will also play messages in response to a request through the 
monitoringsoftware, TotalAccess or automaticallyon-demand, per the State's requirements. Through 
TotalAccess, officerscan enable or disable automatic voice messages, and also specify which events will 
trigger an automatic voice message. For example, officers can specify that if the offender leaves the 
beacon's range duringa scheduled curfew period, the unit will automaticallyplay a messagethat says, 
"You should be in range of the beacon." 

Offenders can be requiredto acknowledgethe audio 
message by touching the acknowledgmentsensor on the 
ExacuTrackOne to verify receipt. The unit emits a tone to 
notify the offender when a message is incoming. All 
communicationactivities are prerecordedinTotalAccess. 

Examples of on-demandor automatedaudio prompts 
include: 

"Enteringan exclusion zone - leavenow" the 
offender has entered a predefined exclusionzone 
where entering is prohibited. The offender is 
promptedto leave immediately. 

"Caflyour officer now" the offender is required to 
respond verbally to agency personnel. Acknowledgement Sensor 
"Low battery, recharge unit" indicatesthe tracking Agency personnelcan require the offender to 
unit's battery has 25% or less charge remaining. acknowledge the receipt of pre-recorded 

voice messages by pressing the 
acknowledgement sensor. 

Location Mapping 

Bl's proposedsolution uses Bing mapping software, which has recentlycompleted a two-year project to 
dramatically improve the clarity and accuracyof its aerial mapping data. InJune of 2013, Microsoft 
announcedthat Bing would be incorporatinga collectionof updates includingnearly 270 terabyfes of 
Bird's Eye imagery. 

Bird's Eye imagery is captured at a 45-degree angle from low-flyingaircraft. This imagery gives the viewer 
a better sense of depth for buildings, mountains, and other geography-Although these views are 
available only incertain locations, Bing Maps has published over 1.4 million square miles of bird's eye 
scenes from around the globe. 

By utilizing multiple imaging resources, Bing Maps has greatly enhancedmappingqualrty that is 
consistent across the entire United States. The end goal of the project is to cover the entire world with 
these extraordinarilyaccurate images. Additionally in Bing Maps, each square foot of ground space is 
associated with an exact coordinate and is representedby one visual pixel on the map. 
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Feature Rich MappingViews 
TotalAccess provides users with me ability to view offender movement from a street level to a state wide view. 

Tamper Notification 

The ExacuTrackOne is equippedwith two distinct tamper detectiontechnologies, allowing the unit to 
alert the agency when offenders attempt to tamper with the device. Tamper detection technologies 
include: 

Strap Tamper. A fiber-optic strap and hinge assembly secure the unit to the offender'sankle. If the 
fiber-opticcircuitry is interrupted(for example, if the offendercuts, removes, or disassemblesthe 
strap), the unit sends a StrapTamper" messageto the central monitoring computer. 

Motion Detection. The ExacuTrackOne uses a motionsensor to detect if the unit has been removed 
from an offender's leg. When the tracking unit enters a motionless state, the ExacuTrack One reports 
the last valid location point to the central monitoringcomputer and generates a 'No Motionnevent. 

In addition, if the offender attempts to access the battery or screws, the tamper-evident back plate will 
show physicalevidence of ihe attempt. 

The followingalerts will be generated when tamper events occur: 

Tracket Strap Tamper. The fiber-optic circuit insidethe strap is open, resulting in a tamper alert. 

No Motion. The tracking unit has been motionlessfor the duration of the Max No Motion Window. 

When ExacuTrack One reportsa program violation, the monitoringsystem immediately initiates the alert 
notificationprocess specified by the agency, 
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i The system must have a user interface that meets, at a minimum, the foNowing requirements: 

I )  ShaN allow agency staff to add. delete or edit offender information without the requirement for 
contacting the monitoring centec 

B I  Response:  

Authorized State staffhave the ability to add, delete, or edit offender information inTotalAccess, via 
secure internet login, at any time. There is no need for agency personnelto call 61's Monitoring 
Operations center to completethe required actions. 

TotalAccess accommodates eachoffender's individual information. All necessary information about an 
offender is entered intothe system during the enrollment process. As a part of this process,officers 
create an offender profile that consists of an offender's personal information, contact information,and 
equipment information. The following information is included in the offender profile: 

The offender's first name, last name, and date of birth. OptionaBy, the offender's middle initial, Social 
Security Number, offender identification number, alias, and gender can be entered. 

The offender's street address, city, state, zip code, time zone, and a phone number. Additional 
address information, an atternate phone number, and an email address can also be entered. 

The supervising officer, equipment IDS,and the monitoringstart and (tentative) end dates. 

Any additional informationsuch as race or ethnic origin, teason for referral, date of acceptance, legal 
status, jurisdiction, conditions of sentence, employment, and level of education can be entered in the free 
form comments section of the offender's profile. A digital picture of the offender can also be included. 

Reporting Capabilities for Command Center Staff 

In addition to adding, deleting and editing offender information, Command Center staff and field staff have 
the ability to use the powerful reportingcapabilities of TotalAccessto improve current case management 
practices.A few examples include: 

Client StopsReport. Provides staff informationcorrespondingto G P S  pointsfor a pre-configured 
amount of time in one location. The report displays the Offender, Arrival dateltime, Departure 
datehime, Duration and Address. 

Point In Time Map. Allows staff to view client GPS points during a specified timeframe. Staff can also 
center the map over a specific address to determine if GPS points are located within a search area. 

User Log Request. Logs all text messages, voice messages, and 'ping" requests by Offender Name, 
Unit Number, Request Type, Text Details and Request Date with staff and agency totals. 

Tracking Rules Report. Providesan offender profile audit trail for any changes made to Rules 
screen for a specified time. 

2)Shall aflowagency staff to fast forward through GPS tracking points: 

61 Response:  

TotalAccess' mapping playback feature allows officers to play and rewindthrough an offender's GPS 
points, allowingthe officers to choose playback speed, playback timeframes, and event lists. 
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EnhancedMappingV i m  
Users can fast forward and rewindthrough location pointsto accurately monitor offendermovement. 

j. The contractorshall provide all equipment that meets the highest levelofruggedness and durability 
available, m accordance with current industry standards, tor the followingfeatures as applicable: 

B I  Response: 

All B1transmitters are put through engineering design testing before release. The transmitter must 
successfully pass rigorous testing, both in-houseand by third-partycompanies. This testing is referredto 
as Highly Accelerated Life Testing (HALT). It exposes equipment to extremes in environment, shock, and 
vibration in order to guaranteefunctionalitythroughout the life of the equipment. Ruggedand dependable, 
the HomeGuard,TAD, and ExacuTrack One transmitters meet the stringent requirements of a public 
safety program. The Sobrietor solution is similarly tested for the highest level of durabilityand 
f3eld functionaii. 

I )  Operating temperature,stored temperature range, temperature cycling! shock and vibration. 
Water resjstance w waterproofing,~peratinghumidip range, stored humid@ range: minimum 
recharged battery lifeof 12hours and tamperresistance; 

operatins
Temperature 32°F to 122°F 32°F to 140" 59°F to 104°F 

StoredTemperature 32°F to 122°F 32°Fto 140" 59°Fto 704°F 

Tampemture Does not apply to Does not apply to Completedduring 
C@~W body-worn devices body-worn devices product festing 

Shock and Vibration Resistant Resistant Resistant 

Does not apply to 
body-worndevices 

Resistant 
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Operating Huinidii 100% 15%-95% non- Maximum90% non-
condensing condensing 

i 

I15%-95% mn- IMaximum 90% non-
condensing condensing I 

2)Meets market safety standards and presents no health or safety hazards to staff and/or 
offenders; 

BatteryUfe 

I 

BI Response: 

All proposed equipment complies with this requirement. Transmitter straps are made of hypoallergenic 
plastic and do not contain any metal or steel that could cause injuryto the offender or a field officer. 
Wearing a transmitter does not pose a safety hazardto the offender and does not affect his or her day-to-
day activity. The offendercan still bathe, exercise, work,and perform other routinetasks. 

One year 

Proximity and strap 
sensors 

3) Capable of trackiug an offender on a twenty-four (24)hour, seven (7) day a week basis and 
able to confirmfhe date. time and location of the tracking event; 

BI  Response:  

Six months 

7 tamper detection 
sensors 

The ExacuTrack One is capable of tracking offenderson a continualbasis. All events and alerts are date 
andtime stamped at the time of occurrence. Users have the option of viewing detailed information 
associated with every collected GPS point. By simply hoveringover a GPS point, the following 
information is immediately displayed: 

Offender's name Latitude 
Speed I Direction 

12 hour backup 

2 sensors and voice 
verification 

I Longitude 
Date 

Two years continuous 
U S 8  

Mdion and strap 
sensors 

r Time I Number of satellites usedto determine Neareststreet address 
location I 

Additionally, alerts and events are displayed inthe lower left hand corner of the mapping view, if enabled. 
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DetailedOffender Information 
Officers and Command Center staff can view specific information associated with each location point through 

TotalAccess. 

4) Not be available as an open market item if this could compromise the security of the system: 

BI Response: 

All proposed equipment COmplis with this requirement. 

5) Be Federal CommunicationsCommission {FCC)currently registered and approved; 

B I  Response: 

All proposed equipment is FCCcertified. Please see Attachment 8: FCC Certificates for evidence of 
compliance. 

6) Technology currenflyio use by fbenanufacf~~re~,Pm,mser, Or both and must be ide,qtif,iedby 
name: 

BI Response: 

All proposed equipment is currently in use to monitor thousands of offenders across the country. 
Equipment includes: 
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7) Designedso fhat if an offender tampers with the equipment an alert is generated; 

BI Response: 

When 81electronic monitoringequipment reports an equipment tamper, the monitoringsystem 
immediately initiates the alert notification process specified by the agency. 

HorneGuardTamper Alerts 

r ReceiverCase Tamper 

r ReceiverMotion Event 

ProximityTamper 

r Strap Tamper 

ExacuTrack One Tamper 
Alerts 

r Tracker Strap Tamper 

r Tracker No Client Install 

r No Motion 

Beacon Case Tamper 

1 Sobrietor Tamper Alerts 

r Tamper Unit Case 

r Voice Verification Failed 

r Alcohol Mask 

r Alcohol IgnoreSummon 

r Alcohol IgnoredAlert 

Alcohol Failed Baseline 

TAD Tamper Alerts 

ReceiverCase Tamper 

ReceiverMotion Event 
I 

r Returnto 61for Maintenance 

r TAD InWater 

r TAD IR Blocked 

r TAD No Motion 

r TAD ProximityTamper 

r TAD Skin Resistance High 

r TAD Skin Resistance Low 

r TAD Strap Tamper 

8) Equal or equivalent to the latest industrystandsrds; and 

81 Response: 

All proposedequipment is the latest technology available in the electronic monitoring industry. 

9) Forpassive GPS, equipment that has the czpability todownloadoffendertracking points from 
the passiveportable tracking unit at state agency sites; 

B I  Response: 

The ExacuTrackOne automaticallycommunicatesprogram, equipment, and offender data to the central 
monitoring computer via cellular networks, and at the frequency mandated bythe State's service level 
plan. Should the offender reside or work in an area that has limitedcell coverage, the ExacuTrack One 
can be paired with a HomeBase downloader. When the offender comes in range of the HorneBase 
downloader unit, all program, equipment, and offender data information is sent to the central monitoring 
computer via landline connectivity. 

k. The contractor'sportable tracking unit, exceptfor a single body worn unit acting as both a 
transmitter andreceiver, must meet allof the requirementsdescribed below: 
Revised perAmendment 2, issuedJanuary 13,2014 

7) The portable tracking unit equipment must have internal tamper circuitry to indicate that i t  has 
beenopened, or disconneciedfrom AC power; 

B I  Response: 

The ExacuTrackOne is a single piece solution that incorporatesdual tamper detection technologies. This 
specification does not apply to our proposed solution. 
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2) Thepot-table tracking unit shall have an adjustablesensitivity range capable of transmiffingand 
receiving a radio frequencysignal at a minimurnradius d up to 1 5 0  feet; 
Revisedper Amendment 2, issued January 13.2014 

BI  Response: 

The ExacuTrack One is a single piece solution that does not utilize radio frequency signals to 
communicate with additional equipment. This requirement does not apply to Bl's proposedsolution. 

3)Communica!io~betweenportable tracking unit and monitoring center should use standard or 
wireless cellular telephone connections and standard 1 I 0  volt AC residential current; 

BI Response: 

The ExacuTrackOne is asingle piece solution that communicatesall data to the central monitoring 
computer via cellular networks. The unit is chargedby the offender using a standard 110volt current and 
a El-providedcharging cable. 

4) Any part of tbe portable tracking und system (including charger stand if applicable) that 
requires the use of a telephone shaN use sfandard telephone lines, wireless cellular telephones, 
or both to communicate between the individual portable tracking unit units and the host cenfral 
computer;. 

BI Response: 
The ExacuTrackOne is a single piece solution that communicatesall data to the central monitoring 
computer via cellular networks. Should an offender reside in an area with poor cellular coverage, the 
ExacuTrack One can be pairedwith a HomeBasedownloader unit that communicatesdata to the central 
monitoring center via the offender's landline. 

5) Contractor &aN provide portable tracking units (if part of their tracking system) that can be 
attached to tbe Mender in a manner that will not impede normal activities or work. A waist pack, 
carrying bag or clip is acceptable; 

61 Response: 

As a single piece GPS tracking unit, theExacoTraekOne is securely attached to the offender at all times, 
and does not impede normal activities or work. 

8)Thepuriabie iracking unit shaii inciuo'e an infernai ciock and memory to sfore dzfa if 
communication with the monitoring center is disrupted; 

B I  Response: 

The ExacuTrack One isa single piece solution that has both an internal clock and non-volatilememory 
storage. The ExacuTrack One can store over 50,000 events, which is approximatelytwo weeks' worth of 
GPS data points and event information. 

7) Theparfable tracking unit must have internal diagnosfics that can determine if it is operating 
properly and the abiMy to retay the information to the central monitoringcomputer, 

Bl Response: 
As a single piece solution, this requirement does not apply to the E~acuTrackOne. 

However, the ExacuTrackOne performs numerous self-diagnostictests, including but not limited to: 
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Loss of GPS Signal. If the tracking unit loses GPS signals, it will attempt to reacquire the signal for 
up to three minutes. If the device is unable to reacquirethe signal by the end of three minutes, the 
unit will recordand send a "No GPS message to the central monitoring computer stamped with the 
date and time the signal was lost. 

r System Error Log. The ExacuTrack One unit logs events if any system errors occur during 
operation. Inaddition, the tracking unit reports diagnostic log informationto the monitoring computer if 
it detects abnormaloperatingconditions. 

Cell Signal Loss Notification. If the tracking unit is out of cellular range and does not obtain an 
adequate signal beforethe expiration of the Cell Loss Window, which is configurable inTotalAccess, 
the tracking unit stores a %ell Signal Lost" message. Once the tracking unit regains a cell signal, it 
sends a 'Cell Signal Acquired" message to the central monitoringcomputer. 

Low Battery Notification. The ExacuTrack One sendsa Tracker Low Battery" messageto the 
central monitoringcomputer when the unit has a battery level of 25% or less. Additionally, the unit 
emits an audible alarm and playsa voice messageto instruct the offender to rechargethe unit. 

AFLT Notification. If the tracking unit reports a 'No Position Fix Available" message to the central 
monitoringcomputer, it will summon the cellular network for AFLT location assistance. After the 
tracking unit requests this assistance, it will wait for theAFLT Search Window to expire before 
attempting an AFLT positionfix. 

ExacuTrack One units perform manymore self-diagnostics, in additionto the ones above. These provide 
Bl's engineering department with valuaMe troubleshooting information, helpingus ensurethat any issues 
with product functionality are promptly addressed. 

Detailed Self Diagnostics 
ExacuTrackOne units have detailed self-diagnosticcapabilities. as demonstratedby the self-diagnostics 

log above. 

8) If connected fo a standard felephone or power fine,the portable trackingunitshall have 
internalsurge protection on both the telephone line andpower source.: 

81 Response:  
As a single piece solution, this requirementdoes not apply to the ExacuTrack One. However, no 
telephone line is requiredfor the unit to function. Surge protection while charging is accomplishedthrough 
the in line transformer and internal surge protectioncircuitry. 

9) The trackingdevice within the portable tracking unit shall be wirelessly fethered to a bracelet 
transmitier; 
Revisedper Amendment 2, issuedJanuary 13,2014 
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61 Response: 

The ExacuTrack One is a single unit device. This specificationdoes not apply Lo Bl's proposed solution. 

10) The poitable tracking unit shafl have fhe capacifyfo include a device that will n o f .the 
offender of messagesand/or an alarm if they are in violatianof at7 exclusionaryzone. 
Revised per Amendment 2,issued January 13,2014 

81 Response:  

As a single piece solution, this requirement does not apply to the ExacuTrackOne. 

However, the ExacuTrack One has offender communicationcapabilities,and includes a waterproof 
speaker that automatically plays pre-recordedmessages in responseto certain key events. The speaker 
will also play messages in responseto a request through the monitoring software, TotalAccess. Through 
TotalAccess, officers can enable or disable automatic voice messages, and also specrfywhich events will 
trigger an automatic voice message.For example, officers can specify that if the offender enters an 
exclusion zone, the unit will automaticallyplay a message that says, "Entering an exclusionzone -
leave now." 

3.7.1 1 The Contractor must be capable of providing a continuousand on-demandalcohol monitoring 
system. 
-Requirement located on RFP Page 26. 

BI Response: 

TAD: Continuous Transdermaf AIcohoI Monitoring 

Bl's Transdermal Alcohol Detector (TAD) uses an electrode membrane, as opposed to fuel cell 
technology, to monitor alcohol intakethrough skin perspiration. Attached directly to the offender's ankle, 
TAD samples the offender'sskin every minuteand recards this data every five minutes. The TAD utilizes 
landline communicationsto contact the central monitoringcomputer. 

No Offenderinteraction Lowers Risk Unlikebreath alcohol 
detectors that requireoffenders to take either random or 
predeterminedbreath tests, the TAD is acontinuous alcohol 
monitoringsolution.Attached to the offender's ankle at all 
times, officers haveaccess to much more complete alcohol 
monitoringdata. 

industryBest Transdermal Alcohol DetectionTechnology. 
Tne TAD providessupervisingagencies with several unique 
capabilitiesthat are not offered by other alcohol detection 
devices, including: 

Waterproof Design-TAD is completely waterproof up to 
three feet, and ifthe device is submerged for more than 20 Bi TAD 
minutes the officer will receive an alert message. Requires no offender interactionto 

3 The Congest Battery Life in the Industry. A field- continuausly monitor alcohol, and 

replaceablebatterypowers the unit for six months, stores 7,000messages in its non-

mpared  to only two months for fuel cell transdermal volatile memory. 

devices. 

Statistical Algorithm Distinguishes Between Ingestedand EnvironmentalAlcohol.TAD uses a 
statistical algorithm created, tested and verified by B1 to distinguish between a true drinking event and 
alcohol readings caused by environmentalcontaminantssuch as cleaning or beautyproducts. 
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Sobrietor: In-Home Breath Alcohol Testing Device 

Bl's Sobrietor is an in-home breath alcohd testing device that 
offers scheduled, on-demand, and randomalcoholtesting for 
offenders. Sobrietorprovides flexible and custornirabletesting 
schedules, audio prompts to aid in offender compliance,and 
biometricvoice identificationcoupled with proximrty sensors to help 
ensure offender compliance. 

In-Home Breath Alcohol Tests. Sobrietor provides an alcohol 
testing solution that offenders use within their home; the unit 
measures breath alcohol content (BrAC)and communicates all 
program data to the centrat monitoringcomputer. The offender 
blows hard into the Sobrietor so a sample from the 'bottom' of 
the offender's lungs is analyzed. Breathalcohol content 
measurementsare directly correlated with blood alcohol 
content (BAC), which Sobrietoranalyzes and sends to the 
monitoringcomputer. 

Integrationwith HomeGuard RF Receiverand ToialAccess. 
Sobrietor is compatible with both the HomeGuard200 and 206 
receivers, and is fully integrated into TotalAccess. In situations 
where the HorneGuad is unnecessary, Sobrietor plugs directly 
into a home phone line. 

€31 Sobrietor 
Uses biometric (voiceverification) 

technology to ensure that the 
offender is the personactuatly 

performingthe test. By measuring 
uniquephysiological characteristics 
to identify an individual, biornetrics 

can distinguish even between twins. 

12-hour Backup Battery. Sobrietor is equippedwith both a 12-hourbackup battery along with non-
volatile memory, allowing the device to maintainfull functionality in the event of power outages. 

Biometries Ensure Accurate Offender Identification.Using biometric voiceprint technology, 
Sobrietor ensures a 99% accuracy rate in recognizing offenders. Voice biometricsare more reliable 
than photo orientedsolutions, and officers do not have to view an image of every offender taking tests 
to confirm compliance. 

3.8 Installation and Monitoring Requirements 
3.8.1 Upon notification by the sfate agency, the contractorshall attach the transmitter to the offender 
and provjde installation of the field monitoring device unit within two (2) working days. Thecontractor 
understandsand agrees that on rare occasions the contractor may be required fo install the field 
monitoring device in the offender'sresidence at the direction of the state agency. 
-Requirement located on RFP Page 26. 

B I  Response: 
BI will be responsiblefor all installation, retrievals, service, and repair of equipment within two working 
days of notification from the State. BI will provide trained, experiencedinstallersto pedotm equipment 
installationat the agency-specifiedlocations and during the agency-specifiedtime periods. The State can 
be assuredthat Bl's installers will install equipment properly and in good working order, with primary and 
back-up batteries fully charged. 

a. The contractor shaii provide hookup of ffie electronic monitoring device on the offender Monday 
t,hroughFriday a! all locations specified by the state agency in Attachment # I .  The slate agency may 
add up to 10additionalstate agency locations based on need. Further, the contractor shall 
guarantee that all emergency hookups will be d m e  within twenty-four (24)hours of notice. 
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~ ~ f i ? ~ ~ ~ ~ l ~ ~ ~ ,a 81staff member attaches a HomeGuard 
transmitter, an ExacLirrack One tracking unit, or a TAD unit to the new 
dfender's ankle. If the HomeGuardor TAD systerri is to be used, the 
staff member then gives the offender a receiver, as well as written 
instructions that detail how to install the equipment in the home. 
Installationof the receiveris very simple, and involves pluggingthe 
power cord into a wall outlet and the phone cord into a phonejack. 
Installation is complete upon receipt of a 'good hook-up" message from 
the central monitoringcomputer. The BI Monitoring Operationscenter 
notifies the I31 staff member if the monitoringcomputer does not receive 
a good hook up messagewithin a specified timeframe. In the event of ExperiencedInstallers 

any issues with the equipment. BI will providetroubleshooting As the current provider of 
assistance and attern&to resdlve the ksue prior to notifyingAgency installationservices, 81 
Personnel. Techniciansare highly familiar 

with the State's requirements 
Upon completion of the program, offenders return in-home receivers to 
the office. BI staff are also responsible for removing equipment from offenders, cleaning equipment, and 
maintaining an adequate inventory of fully functional equipment. 

Missouri Specific Services Expertise 

In October 2013, BI performedover 5800 installations. 2.600 removals, and over 1,500 service calls. 
Within Missouri, during calendar year 2013, 81performedthe following actions for the State: 

An average of 240 insfdkitionsa month 

An average of 180removals a month 

An average of 64 setvice calls a month 

6.The contractorshall be responsible for investigatingand troub/eshootingaN unsuccessfulhookups. 
The contractor shalt e-mailthe state agency P&P officerwifhin twenty-four(24)hours ofan 
msuccessful hookup. If a response is not received from the P&P officer within twenty-four(24) hours, 
an e-mail shallbe sent to the'stateagency District Adminisfrator. 

BI  Response: 

Bt understands and will comply with these requirements. 

c. The cunfracturshall provide a secure cumputer'monitoring facility 
with admittance restricted to personnel employed by the contractor 
and state agency representatives with proper identification. The 
contractor shall require prior notice ofarrival of any contractorand 
state agency personnel that will be accessing the computer/monitoring 
facility. 

B I  Response: 

61's data centers and MonitoringOperations center are monitored around Secured Facilities 

the clock by our technical personnel, and these facilities are only BI maintains stringent 
accessiblelo  authorizedpersonnel with keycardsecurity clearance. Most security measures at our 
BI employees cannot even access our data centers; only designated corporate headquarters and 
personnelhave authorized entrv. Monitoring Operations 

center to protect agency and 
offender information. 
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3.8.2 The contracfor shall have the capability to enroll the offe~derin the system with information 
provided by the Probation & Parole officer which may include websiteaccess by the parole officer to enter 
the information directly into the contractor'ssystem. The requesting officer will provide the following 
information to the contractor: 

a. Officer's name; 
b. Whataction the Officer wants taken (i.e.,enrdlmenf, Client Out of Service. or need for a service 
call and olher informationas  requested by the state agency); 
c. Dafe of desired sewice: 
d. Offender'sname and DOC number; 
e. Contacf information. 

-Requirement located on RFP Page 26. 
Revjsed per Amendment 2. issuedJanuary 13.,2014 

B l  Response: 

€31 will work closelywith the State's Probationand Parole officersto ensure successfuloffender 
enrollment. MonitoringServices Specialists and InstallationTechnicians will either enter the information 
directly into the TotalAccess software platform, or aid the officer in enrollment activities on an as needed 
basis. 

The TotalAccess software can accommodate each offender's individual information. All necessary 
informationabout an offender is entered into the system during the enrollment process. As a part of this 
process, agency personnelcreate an offender profilethat consists of offender case information, personal 
information,and contact information. 

The following information is included in the offender profile: 

Case Information 

o Agency and officer name 

o Payment method(optional) 

c Offender start and end dates 

G Offender risk level [optional) 

PersonalInformation 

G First and last name 

o Date of birth (optional) 

o Case ID (optional) 

2 Gender 

o Height (optional) 

o Socialsecurity number (optional) 

o Offender type (optional) 

o Alias (optional) 

c Weight (optional) 

Contact information 

3 Offender address 

o Offender time zone 

G Offender photo (optional) 
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c Offender email (optional) 

o Offender phone number (optional) 

3.8.3 If requested by the stat9 agsncy, the contractor shaN be required to retrieve all equ@menlf o m  
the offender's residence. The state agency informs rhe offender io reiurn ihe monitoring equipment to the 
applicable district office upon successful release of the offender from the monitoring program. 
-Requirement located on RFP Page 26. 

B 1 Response: 

BI understands and will comply with these requirements. As the current provider of installation services, 
BI InstallationTechnicians currently provide this service to the State. 

When the offender exits the monitoringprogram, they will return the equipment to the designated agency 
office. However, if this arrangement does not meet the State's needs, BI InstallationTechnicianswill 
retrieve equipment from offender residences,or make arrangementswith the State to ensure that all 
equipment isproperty disconnected. lnstallationTechnicians will clean and verify that returned equipment 
is in good working order for future use. 

3.8.4 The contractor shall be responsible for all telephone line charges between he field monitoring 
device in an offender's residence and the contractor's central computer. The contractof shall be 
responsible for all costs associafed with all communicationsbetween the rnonitorfng site and the state 
agency. 
-Requirement located on RFP Page 26. 

BI Response:  

Bf's proposedsolution includesall telephone chargesand other msts associatedwith communications 
betweenfield equipment and the central monitoringcomputer. State personnel can call the Monitoring 
Operationscenter at any time via atoll free phonenumber. 

3.8.5 Thecontractor shall maintain an in-stale surplus inventaly equivalent to 10% of the past month's 
average units of equipment in actual use that shall be accessib!e to the state agency upon request. 
-Requirement located on RFP Page 26. 

BI Response: 

BI will work closely with the agencyto ensure that a 10%spare inventory is always available for 
insfal!ationon denders. Thmughoiit the last contract term, 6;consistently met ihe State'sequiprneni 
needs fcr 211 equipment, includingaccesso;i'es,spares, aiid ctnsumebles. 

a. The contractor shalt be held liable far any and a//costsassociatedwith damaged,lost,or stolen 
monitortng equipment. 

81 Response:  

81understands and will comply with this requirement. The State will never be chargedfor lost, stolen, or 
damaged equipment. 

3.8.6 The contractor shall immedjately report any system failure to the state agency, reflecting the 
nature of the failure, date and time j l  was identified, estimated duration of the failure, which 
products/offenders was be affected.determination of the cause of the failure, and safeguards fo preve~t 
future systems failurs. 
-Requirement iocated on RFP Page 27. 
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BI Response:  

BI understands and will comply with these requirements.System failures wijl be promptly reported to the 
State in compliance with contractual requirements.Additionally, €31 routinely follows-upany system 
failures that cause an impact to our customers with an email. The communication contains approximate 
timeframes, who was impacted, descriptionof impact, cause, arid preventative action. 

a. The contractor shall be responsible for identification and replacement of any tau/& system related 
equipment, including low batfery is), within four (4) hours of detection. 

BI R e s p o n s e :  

BI will be responsible for identifying and replacing faulty equipment. 

b. The contractor shall implement a secondary monitoring technology f ie.,  voice verification, 
participant identifier or other highly accurate methodj through which offender compliancecan be 
ve~ifiedin the event radio frequency monitoring equipment is malfuncfioningor is not available. 

B I Response: 

To meet this requirement, BI is proposing our VoicelD solution. VoicelD requires only a standard, landline 
telephone to vsrrfy that offenders are at home, work, school, or other agency-prescribedlocations as 
scheduled. Voice15 verifies the offender's location by initiating outbound calls to the offender's home 
phone or an alternate number suchas a cell p h e ,  and allowing offenders to make inbound calls from 
pre-authorized phone numbers. The system compares each check-in to a bmetr ic  voiceprint created by 
the offender during initial enrollment,veriiing the offender's identity with a high degree of accuracy. Calls 
that are late, mjssed, or from an unauthorized telephone number are considered unsuccessful and are 
logged in the system.Alert notificationsfor unsuccessful calls are sent to agency personnel by e-rnail, 
page, or phone. 

I)  If th8 state agency requires emergency hookup that is less than two ('2)working days prior to 
the date of an offender3 schedujed monitoring, the contractor shall provide a means for 
immediate implementafion of the interim monitoring. Theinterjm monitoring shall remain in place 
from implementation until such time as the instatlation of the field monitoring device can be 
cornpiefed. 

81 Response: 
81understands and will comply with this requirement. 

2) The contractor shall be compensated at the =me per diem as indicated on the pricing page. 

BI Response: 
01urlderstands and complieswith this requirement. 

3.9Training Requirements 
3.9.1 The contractor shaN cooperate bvlth the state agency regarding orientationand training efforts as 
mutually agreed upon by the contractor and lfie state agencx. and/or as may be required herein. Tha 
contractor cnderstanas and agrees that ail expenses on behalf of their employed or contracted staff. 
inchding, but not limited to meals: mileage, lodging and displacement,shall be their own responsibility fur 
payment. The contractor shall not be obligated for expenses iccurred by the state agency in such 
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instances. The contractor's orientation and training shall include, at a minimum, the fallowing: 
-Requirement located on RFP Page 27, 

61 R e s p o n s e :  
BI will provide training, at no additionalcost, to ensure the success of the State's monitoringprogram. BI 
will work closely with the agency to develop a training curricula specific !o the State's needs and program 
objectives. Upon re-award, 81will meet with the appropriate State personnelto develop and implement a 
state-widetraining strategy, which can include, but is not limited to: 

State-wide refresher trainings at designated agency locations 

Ongoing trainings for new hires 

Online, webinar based training sessions 

s Documenting officer attendance 

Offeringgrain-the-trainer"sessions to provide the State with an in-house Subject Matter Expert 

Tim Kniest, Missouri Program Dirxtor, Jeff Rivas, Business Development Director, and Dave Young, 
Account Executive, have beensupporting the State of Missouri's electronic monitoringprogram 
throughout the last contract term. Uponaward, Mr. Kniest, and Mr. Young will serve as primarypoints of 
contact for the State. Mr. Kniest and Mr.Young will continueto support the State by assisting the agency 
in identifyingand planningfor program needs, providingon-site support andtraining, and working with the 
State to ensure electronic monitoringobjectives are satisfied. 

HomeGuard Training Curriculum 

For HomeGuardequipmenttraining, Bf will provide in-person 
instructionat a designated agency site(+ Duringthe training, 
staff receive extensive, hands-on experience with the 
equipment through both classroom and field training 
sessions. 

The HomeGuardequipment training agenda includes: 

The HomeGuardtransmitter features and functions 

Assembling the transmitter 

The HomeGuardreceiver features and functions 

r Receiver installation and confirmationprocess 

r Cleaning and sbrage 

o Hands-on practice installation 

r Troubleshooting 

As a supplementor refresher, €31 also hasself-directed 
HomeGuardequipment trainingavailable over the Internetat 
any time. Staff simply enter a g~-~ravidedaccess code and 
create a usemame and password in order to enroll. Once CustomizedTraining 

enrolled, users have 30 days to complete the training. 61wiH work closely with agency 
administrators to develop a training 
curricula specific to the agency's 

objective, milestones,and challenges. 
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Voice10 Training Curriculum 

The VoicelO training curriculum includes: 

Adding a call 

Adjusting an activity 

Adjusting a curfew schedule 

Creating a case 

Collecting a voiceprint 

Frequentlyasked questions 

Reportingcapabilities 

Resolvingexceptions 

TAD Training Curriculum 

For TAD equipment training, 61will provide in-personinstructionat a designatedagency site(s). During 
the training, staff receive extensive, hands-onexperience with the equipment through both classroom and 
field training sessions. If the agency wishes, BI can also provide train-the-trainerinstruction so that the 
agency will have a Subject Matter Expert on staff. 

The TAD equipment training agenda includes: 

w Understandingtransdermalalcohol monitoring 

TAD'Sfeatures and functions, including the alcohol detection module and tamper sensors 

The HomeBase features and functions 

RF monitoring with TAD 

Hands-onpractice instajlation 

Troubleshooting 

To ensure that the training has adequately prepared agency staff, I31 will administera test following TAD 
training. As a supplement or refresher, 81also has selfdirectedTAD equipment training available over 
the Internet at any time. 

Sobrietor Training Curriculum 

The Sobfietor equipment training includes: 

System security overviews, incfuding 
progressiveannoyance 

Officer Control Unit 

Enrollmentactivities 

Voice prompts and sound prompts 

4 Alcohol schedule testing options 

ExacuTrack One Training Curriculum 

1 Internalbattery life 

Memorycapabilities 

Installation activities 

Unit configurations 

Equipment troubleshooting 

Event descriptions 

BI wili provide in-personinsiruciionat a. designaied agency siteis).CuringY-tt L.~..uI rack One training, 
staff receive extensive, hands-on experience with the equipment through both classroom and field 
training sessions. The ExacuTrack One equipment training agenda includes: 

Understandinglocation acquisition rates and reporting rates 

Understanding autonomous GPS, Assisted-GPS, and AFLT 

o Tamper detection and motion detection 

Status indicators, alarms, and the internalspeaker 
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Findclient location ("pinging") 

Memory buffer and battery life 

Using beacons 

Ttoubleshooting 

To ensure that the training has adequately prepared State personnel, 01will administer a test following 
the ExacuTrack One training. Staff may take the test as a group. Once completed, the €31 Training 
department will review the tests to determine if State personnel are familiar with crucial topics. A minimum 
score of 85% is requiredfor cefiification. 

As a supplementor refresher, 81 also has self-directedExacuTrack One equipment training (with or 
without the beacon) availableover the internetat any time. Staff simply enter a BI-providedaccess code 
and create a username and password inorder to enroll. Once enrolled, users have 30 days to complete 
the training. 

TotalAccess Training Curriculum 

Similar to equipmenttraining, 81 will provide agency personnelon-sitetraining for the TdalAccess 
softwar2 platform. In additionto the on-site, in-persontraining session, the BITraining department 
conducts software training for agency personnelthrough online virtual classes numerous times per week. 
Duringthis live, interactive session, personnel log into TotalAccessfrom their own computers. A 01 
Training Specialist provides instruction, guides participantsthrough the software, and answers questions. 

Agency personnel must attend the Enrollment and Schedulingtraining before user names anci passwords 
are issued. After successful completion of this class, personnelcan then get started using TotalAccess. 
Two additionalclasses-TotalAccess Mapping and TotalAccess Alerts/Events and Reports-are 
recommended. 

@ The fallowingtopics are addressed: 

TotalAccess Enrollmentand Scheduling covers offender enrollment, offender inactivation and 
reactivation, RF and GPS scheduting, caseload snapshot overview, and the help system. 

TotalAccess Mapping teaches agency personnelthe TotalAccess mappingfeatures, including 
reports, playback, and point intime. 

TotalAccess AlertsEventsand Reports covers alert processing, reports, event historyoverview, 
Uhit configurations, my profile, and offender mendother options. 

Training sessions are offered Monday through Thursdayat a variety of different times and typically last 
60 minutes. 

a. The contractor shall provide initial training to the command center staff (approximate& 15stam and 
la state agency staff at six (6) initial sites (St. Louis>Qnsas City. St. Joseph, Springfield! Columbia 
and Cape Girardeau) to understandprocesses, and operations d the e\ectronic monitoringprogram 
and equipment. The facilitiesfor this training will be provided by the slate agency, and it is 
anticipated that approximately 50 staff will attend each session; 
Revised per Amendment 2, issued January 13,2014 

81 Response: 

BI will provide all refreshertraining to both Command Center staff and officers in compliancewith the 
requirement above. Training sessions can be customizedto meet the specific needs and audience of the 
curriculum. There are several training options available to the agency, including, but not limitedto: 

Initial start-up, refreshertraining to be completed upon contract re-award 

Follow up trainings that can be conductedon an as needed basis, or during Bl's biannualsite visits 
throughout the State 
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Online, webinar based trainings that are conducted by a live, knowledgeabletrainer 

Over the past contract term, 61has provided all trainings necessaryto ensure the State's officers and 
Command Cenfer staff have the tools necessaryto successfullyoperate the electronic monitoring 
program. BI looks forward to continuingto address training needs upon contract re-award. 

b. The dates and length of the training workshopsshall be mutually agreed upon between the 
contractor and the state agency: 

Bf Response: 

Bl understands and will comply with this requirement. 

c. The contractor shall agree to participate idprolvide training as deemed necessaty by the stare 
agency to include, but not be limited lo follow-up training to ensure successful and efficient operation 
of the electronic monitoring service.^ by the confracfcr and state agency staff: 

B I  Response: 

B( offers regular, online courses that officers and agency personnel may participatein at any time. These 
courses are hosted by a live, tenured training specialist who is available to answer all agency questions. 
Additionally, trainers are able to provide hands-onexperience with TotalAccess through a 
webinar session. 

Bf will always performadditional, onsite training courses to the agency upon request or as required. 

d. The contractor shail imderstand agree that all tra!n;ngand all associated training manuals shall be 
provided at no additionalcost to the state agency. 

81 Response: 

BI understands and complies with this requirement. 

3.10 Interpretive Services/Special Need Requirements 
3.10.1 Thestate agency shaN make the final determination as to whether an offender requires 
lnterpretive/TransIationservices due fo an offender'sphysical impairment or language barner. The slate 
agency will obtain and shall bear the financial fespons;bilityfor such services. 
-Requirement localed on FJFP Page 27. 

B I  Response: 

BI understandsthe requirement. 

3.11 Payment and Invoicing Requirements 
No later than the tenth (10th) day of each month. the contractor shall submit an invoice. including a 
spreadsheet idenlified below, for the services provided the preceding month. Elecfronic invoices may be 
emailed to doc.payabies 8doc.mo.gov. E-mailed invoices should Include the purchase order number in 
the subject line for prompt payment. Payment of invoices not containing this information may be delayed. 
A copy of the invoice shall also be e-mailed to the state agency program administrator. 
-Requirement located on RFP Page 28. 
Revisedper Amendmenf 2,issued January 13,2014 
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€31 Response: 

BI Current,)' provides cumrnizedbillingand invoking to meel the State's needs and requim'nents This 
includes sending an electronic invoice in MicrosoftExcel format in compliance with the State's 
Tsqiliiirernenk. 

The State's billing requirementsare highly customized, and BI has worked closely with the Program 
Administrator to develop internal processes that ensure all invoicingrequirements are satisfied. Prior to 
partneringwith 01,the State was very dissatisfied with the previous vendor's invoicingcapabifities.Bf has 
the procedures in place to meet these unique billing requirements. 

3-7 1.1 The contractor shall be required to maintain a billing system that shall differentiateand be 
distributedby district and region. Thebilling system must be accompanied by an electronic excel 
spreadsheet with a tab for each district so fhestate agency can validate billing information easily. The 
master invoice shall contain the summary foreach district and region by type of service provide. 
-Requirement located on RFP Page 28. 

81 Response: 

B1 currently provides detailed reporting on a district-by-district basis. Our billingsystem includes a legend 
for pricing interpretation, and a stringent review process to ensure that the provided report matches 01's 
invoice to the agency. 51's current b i h g  report consists of approximately 100files that are emailed 
directly to the district, the region, and the State's headquarters. 

Duringthe Last contract term, BI worked closely with the agency to developthe reportifigformatand 
informationdeliverables. The current billingreport providedto the agency includes detailedformulas and 
additional columnsfor agency personnelto input required information. 

311.2 The &!ling unit applicable to this contrad shall be identified as a 'honitoring day' A monitoring 
day skill be definedas the cont(actcWs electronic surveillance of an offender anytime during a twenty-
four (24)hour period that begins at 12midnight (Central Erne). 
-Aequirernertt located on RFP Page 28. 

B i  Response: 

BI understandsand will comply with this requirement. 

3.17.3 The contractor'sbilling format shdl pravide the confract number, a unique invoice number, and, 
at a minimum, the defailed information found in Attachment #4 including the offender'sname, 
identificationnumber, assigned P&P Oflicer,date ofacfivation,date of complefion/termination.the 
specific program and the number of monitoring days being billed for an applicable month, Cost per unit, 
and total. 
-Requiremer~tlocated on RFP Page 28, 

81 Response:  

61has worked closely with the State over the last contract term to ensure that all billing and invoicing 
informationis accurate and inthe State's customizedformat. 

Additional program, equipment, and offender informationis always available inTotalAccess. 

3.11.4 The contractor's invoice shall indicate the services provided during a specified period of time and 
shall indicate the amount due in accordance with the pricing formula indicated on Attachment M.* -0eqvirernent located on RFP Page 28. 

61Incorporated 6400 Lookout Road Boulder, CO 80301 
Tel: 303.218.1000 Fax: 303.218.1250 www.bi.com 



State of Missouri 
Electronic Monitoring Services -RFP Number 82214038 a Group Company 

B I  Response:  

81understands and will comply with this requirement. Invoices will indicate services provided during a 
specified period of time and will indicatethe amount due in accordance with Attachment #4. Payment to 
81will be in arrears after the receipt of a properlycompleted invoice and the submission of all other 
monthly reports. 

3.11.5 The contractor must have an accountirrg system that shall be capable of accumulating, 
maintaining and translatingprogram expenditures~ntoun:tof servtcecost data. The contractor shall 
make available all cost data for auditing puFoses ilpon requesf. 
-Requirement located on RFP Page 28. 

BI  Response: 

81understands and will comply with this requirement. 

3.11.6 The state agency reserves the right to make invoice corrections and/or invoice changes with 
appropriate notifkation to the contractor when recognifion of error. omission, or a practice uncomm~nfo 
GeneralAccepted Accounting Practices is evidenced. in addition, the state agency shall verify each 
invoice sent by the contractor. 
-Requirement located on RFPPage 28. 

81 Response: 
BI understands and will comply with this requirement. 

3.17.7 The stare agency shall make every attempt to secure prompt payment on or before the closing of 
the last day each month. However, this requiremenf shall not negate the provisions of section 34.055 
RSMo. 
-Requirement located on RFP Page 28. 

BI Response: 

61understands ahd will comply with this requirement. 

3.17.8The contractor shall maintain any and ail financial rec~rdsrequired by Me state agency and shall 
agree that the state agency shaN have the right to review such records, including, but not limited to: 
staffing ratios, job descriptions. personnel qualifications,and other records as required through the 
contract 
-Requirement locatedon RFP Page 28. 

BI Response: 

BI understands and will complywith this requirement. 

3.1 I.9 Invoicing and Payrnenf for Expert Testimony- When services have been required. the contractor 
shall subinit itsmized invoices 2s spsci!ied bslow 
-Requirement located on RFP Page 28. 

a. Personnel Tirne: 

1) Thecontracror shall specify the actua! hours spent working on the assigned services and the 
appropriafe firm, fixed hourly price for the personnel classification as specifkd on the Pricing 
Page Actual hours spent working shall not i,?clude travel time. 
2) The contractorshall on(y ;nvojce for servlces performed by personnel classifications listed on 
fhe Pricing Page of the contract. 
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3) The antractor shall support all hours invoiced with detailed time sheets indicating the hours 
worked each day by each person. 

6. After approval by the state agency program administrator of the monthly invoice and services 
povideu, the contractor shail be paid For personnel services in accordance with firm, fixedprices 
stated on the Pricing Page for the classificafion(s)of personnel provided. 

c. Travel and Related Expenses - The contractor shall invoice and be reimbursed for actual and 
reasonable travel and travel related expenses incurred within the State of Missouri, pursuant to the 
Office of Administration Travel Regulations and ContinentalUnitedStates (CONUS) Per Diem Rates. 

1)  The contractor must have the prior written appfoval of the state agency administrator program 
manager for any such expenses. In addition, the contractor musf have the prior approval of the 
state agency program administrator for any travel related expenses which may exceed the 
CONUS tales. 
2) The Office of Administration Travel Regulations can be found on the Internet by clicking on the 
Quick Link for Travel Regulations at the following address: hftp://contentoa.mo.gov/travel-portaI/ 
3) The Confinentril US Per Diem Rates (CONUS)can be found by clicking on the link for "Per 
Diem Ratespatthe foliowing Internet address: http://www.gsa.gov, 

d. Other Costs and Expenses - If the contractor performed services pursuant to an approved work 
plan and if other costs and expenses were approved by the state agency program administratoras 
pan of the approved work plan, the contractor shall indicate other costs and expenses incurred and 
shall attach copies of invoices and/or other rece@fsfo the contractor's invoice. The contractor shaN 
be reimbursed for other costs and expensespreviously approvedby the sfate agency program 
administrator as part of fhework ptan. 

e. tf the contractor performed addifional consulting based on an approved work plan for a project, in 
no event shalt the total amount paid to the contractor for suchproject exceed the guaranteed not-to-
exceed prke zpproved by ',Vkstate ~gencypregrsm sd~?!~is&t~rir!h e  qprcved wcrk pbn. 
Revised per Amendmenl2, issuedJanuary 13,2014 

€31 Response: 

51understands and will comply with these requirements. 

3.1 1 . 7  0Other than the payments specified above, no other payments or reimbursements shall be made 
fa the contractor for any reason whatsoever including payments for "no-shows': fravet time, report time, 
taxes, sh/ppingcharges,Insurance, interest. penaities, termination payments, attorney fses, liquidated, 
damages, family assrstance, training, telephone charges,etc. 
-Requirement Iocated on RFP Page 29. 

81 Response: 

Bl understandsand will comply with this requirement. 

3.1I .  I I If approvedby both parties, the contractor shallprovide transprtafion and hotel expenses. as 
needed, for an annual site visit or attendanceat a specialized function for state agency personnel. 
-Requirement located on RFP Page 29. 

BI Response: 

B1 hosts annual technology forums at both our MonitoringOperations center located in Anderson, 
Indiana, and our Corporate Headquarters Iocated in Boulder, Colorado. BI loaks forward to the 
participationof the State in these events. As such, if approved by both parties, BI will provide 
transportation and hatel expenses, as needed,far an annual site visit or attendance & these specialized 
functionsfor up to twc State agency personnel. 
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3.12 Meetings 
3.121 The contractor shalt p;lrticpate in oversighr meetings specific lo contract complianceas 
requested by the state agency. Meeting minutes shall be provided by the state agency to the contracfor 
and the state agency's Purchasing Section. The state agency estimated that no more than one meeting 
per quarter will be conducted,and that the contractor may participate by way of conference call unless 
required to attend in person. All costs associafed with such meeting attendance shall be the 
responsibility of the contracfor. 
-Requirement locafed on RFP Page 29. 

B l  Response: 

BI Business Oevelopment and Account Executive personnel regularlymeet with State Electronic 
Monitoring Committee personnel to discuss program oversight, objectives,challenges,and needs of 
Missouri's electronic monitoring program. 81looks forward to continued meetings with State personnelto 
ensure the successful operation of the program. 

3.13 Audits 
3.13. '1 The contractoragrees and understands that the state agency andor any appropriate sfate/federal 
agency may examine (audit) all pertinent bwks, documents,papers, and records of the confractor as 
they relate to the requirements of the contract, and shall make such available upon request. 
-Requirement located on RFP Page 29. 

a. Thecontractor shall retain at/ records relating to the contract for five (5)years or such time as 
prescribed by (aw after the close of the fiscal year !n which the contracf expires/'terminates. Such 
records may be destroyed at the end of the five year period if the state agency has been notifjed in 
writing by the contractor and written approval to destroy the records has been received from the state 
agency. In ali cases where audit questions have arisen before the expiration of the five-year period, 
records shall be retained until resolutionof such. 

b. The contractor shall retain records which rekte to appeals, litigation or !he settlement of claims 
arising out of performance of fhe contracf and costs and expenses d the contract to which exception 
has been taken by the state until such time as the appeal, litigation, claim, or exception has been 
resolved. 

BI Response: 
BI understands and complies with these requirements. The State may examine all pertinent books, 
documents, papers, and records as they relate to Bl's contract performance. 

3.14 Other Requirements 
3.74.1 Deficiency Notice: The contractor shaN understai~dand agree that if the stafe agency, through its 
review and evaluation of contractual performance, determines that the services being performed by the 
c o n t r ~ c i ~ rare unaccept~ble,the state agency st?a!lpr~:.ide~r/,+t?e::notice kvhich states the dsficiencies to 
the contractor3 authorired representative. The state agency shall ensure (hata# deficiency notices 
contain recommended remedies as well as acceptab/e ferms of reconciljation. 
-Requirement Iocated on RFP Page 30. 

a. Evidence of deficiency s,+a!iexist and be recognized by the stare agency as unacceptable 
performance including,but not limited to, the conlractor3 non-compliance with any ruie, regulatfon, 
policy and procedure! standard. protocol. practice, or statute, ?barif continued wodd limit and/or 
offset to a significant degree a desired outcorn2 prescribed herein. 
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b. The delivery of a deficiency notice must be verifiableby either parfy either through a confirmation 
memorandum; e-mail correspondence; and/or certified letter (with return rece1;ot request). 

c. Upon receipt of the not;ce of the deficiency notice, the contractor shall have seven (i?calendar 
days to either correct the describes cieficiency(iesj,or demonstrafe good cause as to why the 
deficiency(ies) cannot be resolved within fhe seven (7) calendar days. In either instance, the 
contractorshall implemenf a corrective p(an of action and direct a response to the stafe agency wifhin 
the seven (7)calendar days. 

d. Such provisions concerning the providing of deficiency notices shalt be in addition to the provisions 
contained elsewhere herein concerning notice pr~videdfo the contracfor regarding issues of 
contractualbreach. 

61 Response:  
61understands and will comply with these requirements. 

3.14.2 Thecontract is not intended to create any rights, Iibefty inierest, or enrjtlements in favor of any 
individual. The contract ISintended only to set forfh the Nghts and responsibilitiesof theparties hereto. 
Therefore,it is expressly understood and agreed that enforcement of the terms and conditions of this 
contract, and all rights of action relating to such enforcemenf,shall be strictly reserved to the parties 
herefo.,and nothing contained in this contractshall give or allow any claim or right of acfion wbafsoever 
by any other person on fhis agreemenf. it is the express intention of the parties hereto that any entip, 
other than the parties hereto, receiving services or benefitsunder fhis contract shall be deemed an 
incidental beneficiary only. 
-Requirement located on RFP Page 30. 

B i  Response: 

BI understands and will comply with these requirements. 

3.74.3 Financia/Requirements: Thecontractor understands that fie Stafe of Missouri is not obtigated for 
any payments under the terms of this agreement unless funds have been officially encumbered in 
accordance with the provisions of Chapter 33, RSMo. Thecontract shajl automatically terminate without 
penalty or termination costs it such fundsare not appropriated or available. I f  funds are not appropriated 
or available for the confract,the contractof shall not prohibit or limit the stafe agency's righf fopursue 
alternate contracts as may be necessary. The requirementsstated in this paragraph shall apply to any 
amendment or the execution of any option to extend the contract. Theavailability of funding for this 
contract shaiibe determined solely by the state agency, and such determinationshall be final and wifhouf 
remL1rseSy the contrzcfcr. The state agency does nofgixveafiy assurances ~nde:the terms of this 
confrzctthat t,!?ema,~!r?r/mca!cclated pzy,%entfsr se~dicefs)s?ec:fied hereifl mi!!be purctmsed 
-Requirement locafed on RFP Page 30. 

a.Moneys received from the stale agency under thiscontract sha//not be used to supplant &a/ 
funds or subsidize services provided to other agencies, organizations, or individuals. 

BI Response:  
81 understandsand will comply wifh these requirements. 

3.14.4 Unless otherwise specified, the contractor shall be responsible for furnishing all material, labor, 
facitities, equipment, and supplies necessary TO perform the services required. Thecontractorshdf 
coml~lywith the Fair Labor Standard Act. Equal Employment Opportunity Commission laws, and any 
ofher federal and state laws, rules. regulations and executive orders to the extent that these may be 
applicable and further agrees to insert the foregoingprovision j r ~alfsubcont:acts awarded.@ -Requirement located an RFP Page 31. 
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B I  Response: 

01understands and will comply with these requirements. 

3.74.5 No state or other public funds payable under the contract shall be used for the acquisition, 
operation, or mainfenaoce of computer software in violation of United States copyrighf laws or applicable 
licensing restrictions. The contractor hereby warrants and certifies that the contractor has in place 
appropriate systems and con!rols to prevent such improper use of public funds. Under no circumstances 
in the course of providing products, services, of any other performance of their dufies/obligations to the 
State shall the contractor directly or indirectly utilize tools. equipment,and/or sofhiare programs that are 
in violationof third paltjes' legal copyr!ghts. If the State determines that the contracfor is .inviolation of 
this paragraph, the Stale may exerciseany remedy available at law including,,without limitation, 
immediate terminationof the contract and any remedy consistent with United Stares copyright laws. 
-Requirement located on RFP Page 31. 

£31 R e s p o n s e :  
€31 understands and will comply with these requirements. 

3.74.6 The state agency shall furnish all legal and accounting services as may be necessary for the 
state agency to satisfy contractual responsibilitres. The state agency shall not assume, nor shali it be 
liable for legal or accounting services as may be necessary for the contractor fo satisfy ifs contractual 
obligafions. Withoutexception to the foregoing. the sta!e agency is not obligatedto provide legal or 
accounting counseling to the contractor in connection with any litigation or threatened litigationagainst 
the contractor arising ouf of the contractor's performance. 
-Requirement located on RFP Page 37. 

B I  Response: 

B1 understandsand will complywith these requirements. 

3.74.7 Confiict of Interest: in accordance with the Sections 105.450to 105.458 RSMo, no official or 
employee of the state agency or public official of The State of Missouri who exercises any functions or 
responsibilitiesin the review orapproval of the Scope of Workcovered by the contract shall acquire any 
personal interest, direct@or indirectly,m the contract or proposed contract. 
-Requirement located on RFP Page 31. 

a. In accordance with state and federal laws and iegulations?state executive order or regulations and 
policies of the sfafe agency, the contractor agrees that it presently has no interest and shall not 
acquire any interest, directly or indirectly, which v~ouldconflicf ln any manner or degree with the 
performance of the services. The contractor agrees that no person having such interest shall be 
employed or conveyed an interest. directly or indirectly. in the confracf. 

b. It is agreed that no Missouri state employee shall help the contractor obtain the contract or 
participate in the performance of this confract if such involvement will constitute a conflict of interest. 
Before any state employee may be involved in the performance of thls contract writfen approval shaH 
be obtained from the director of the stafe agency. 

c. A Department of Corrections employee shaii not be compensai.edunder ibis coniraci for duties 
performed in the cc?urseof hisiher state employment. A Departmenf of Corrections empbyee shall 
not use state facilities or mate ria!^ forpersona\ gain relating to the performance of the contract. 

BI Response: 

61understands and will comply with these requirements. 

81Incorporated 0400 Lookout Road Boulder, CO 80301 
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