
CERTIFIED COPY OF ORDER 

STATE OF MISSOURI ) ea. 
Scptelnber Session of the July Adjourned Term. 20 1 1 

County of Boone 

In the County Commission of said county, on the 2 7"' day of September 20 1 1 

the following, among other proceedings, were had, viz: 

Now un this day thc County Gornrnissivn of the County of Boix-ie does hereby award bid 26- 
OSJ!il.j I -- l'lectronic Pcy~nent Procchsing to RCi; Dircct. TIC. doing business as Federal 
Payrnenls of Allen, Texas. It is further ordered the Presiding Coinmissioner is hereby authori~ed 
lo cigil said contract. 

Done lhis 27th day of September, 201 1 .  

ATTEST: 

SL/vgcgc<-&I 

Clerk of the County Commission 

' --.t .- .. 

Karen M. Miller 
District I Commissioner 

District I1 Commissioner 



Boone County Purchasing 
Melinda Bobbitt, CPPB 
Director 

601 E-Walnut, Room 208 
Columbia, MO 65201 

Phone: (573) 886-4391 
Fax: (573) 886-4390 

MEMORANDUM 

TO: Boone County Commission 
FROM: Melinda Bobbitt, CPPB 
DATE: August 25,20 1 1 
RE: RFP Award Recommendation: 26-05JUL11 - Electronic Payment Processing 

The Request for Proposal for 26-05JUL11 - Electronic Payment Processing closed on July 5, 
20 1 1. Fifteen proposal responses were received. 

The evaluation committee consisted of the following: 

Patricia Lensmeyer, Boone County Collector 
Aron Gish, Director of Information Technology 
Elmo Hamburg, Senior Programmer Analyst 
Brian McCollum, Accountant 
Cheri Sapp, Chief Deputy Collector 

The evaluation committee recommends award to ACH Direct, Inc, dba Federal Payments of 
Allen, Texas per their attached Evaluation Report. There is no cost to the County for this service 
as it is a convenience fee model. The Contractor is going to provide the Collector with six (6) 
Credit Card Terminals to use for the life of the contract. The fees charged to individuals using 
cards to pay taxes are as follows: 

CreditIDebit Card Convenience Fee: 2.50%, minimum fee of $1.50 
Visa Debit Tax Program: $3.95 
IVR Convenience Fee: 2.50%, minimum fee of $1.50 
E-Check Fee: $1.50 

ATT: Evaluation Report & Proposal Tabulation 

cc: Proposal File / Pat Lensmeyer, Collector 



Evaluation Report for Request for Proposal 

26-05JULll- Electronic Payment Processing for the Boone County Collector of 
Revenue (Credit Card and E-Check) 

OFFEROR #1: Official Payments - Auburn, AL 

X It has been determined that Official Payments has submitted a responsive proposal 
meeting the requirements set forth in the original Request for Proposal. 

It has been determined that Official Payments has submitted a non-responsive proposal. 

Method of Performance 

Strengths: 

Offers a variety of payment options including internet, NR, Customer Service Call 
Center, in-person, MoneyGrarn. 
Customer service phone number available from 7 a.m. - 7 p.m. 
Reporting tool allows County to look up transactions and reports in real time (page 19). 
They are our present vendor; there would be no change in the processes currently used 
for web payment. They can provide the virtual terminal interface for mail and in-person 
processing. 
Offers a convenience fee model. 

Concerns: 

OPC adheres to their card partner rules and guidelines (page 5). Please provide the 
County with a copy of those rules and guidelines for our review. 

o Provided with BAFO #1 response. 
On pages 5 & 6, ".. .with a minimum fee of $3.95". Is that a convenience fee or a 
transaction minimum? Does the $3.95 only apply to a non-tax environment? 

o $3.95 is a minimum fee with a percentage convenience fee model. 
Provide an explanation of the term Virtual Terminal. 

o Provides for in-office payments to be made through a customer service 
representative on the same Internet system that a taxpayer would use from home. 
Requires less data entry by cashiers. 

Plug-and-play USB card-swipe reader can be purchased for $100 per reader. If awarded 
a contract, would Official Payments consider providing free of charge six of these units? 

o Yes 
With the current proposal, can Official Payments offer a credit card terminal with printer 
in place of USB swipes? If so, what connectivity options are available? 

0 No 
Does Official Payments have a web demo upon request? 

o Yes - allow 72 hours for webinar; I week for in-person demo 
We would have to work with our Legal and Official payments on the agreement. There 
are some clauses that will be unacceptable for the County such as "confidentiality" and 
"indemnification" (page 6 &13). Governing law must be Missouri. 



Experience/Expertise of Offeror 

Strengths: 
Offeror has contracts with the IRS, 27 state governments, and more than 3,900 
municipalities and counties. (page 9). In addition, they provided relevant references 
including Jefferson County and St. Louis County (page 19). 
Proposed account manager has 10 years of direct experience and 5 + years with Official 
Payments (page 16). 
Offeror has a proven track record with the County of Boone. 



OFFEROR #2: Federal Payments - Allen, TX 

-X- It has been determined that Federal Payments has submitted a responsive proposal 
meeting the requirements set forth in the original Request for Proposal. 

It has been determined that Federal Payments has submitted a non-responsive proposal. 

Method of Performance 

Strengths: 

They can provide an interface to our existing web architecture. They have an in-house 
IVR system. They do support swipe machines. 
Similar web access as County is currently using which fits our current web model. 
Offer a convenience fee model. 
In depth on-line reporting tools. 
Offers two options for in-person payments: credit card terminal through IP connection 
and Virtual Terminal using a credit card wedge reader (page 9). 
Minimum transaction fee is $1.50 (page 1 7). 

Concerns: 
Per paragraph 1.8.a. of the Request for Proposal, "Information provided in your response 
will be considered proprietary and will not be divulged during the selection process. The 
successful f m 7 s  proposal will become public record after its acceptance by the County 
Commission. All proposals and tabulation sheets are kept by the County for a period of 
time established by regulation or statutes after the award is made and are available for 
inspection at any time during regular working hours". 

Your proposal response included a proprietary statement in your Terms and Conditions, 
paragraph 4. Confidentiality. To be considered a responsive proposal response; please 
acknowledge that you understand that your proposal response will become part of public 
record at time of contract execution or when all proposal responses have been rejected. If 
this is not acceptable, please advise if you wish for your proposal responses to be 
returned at your expense or destroyed at the County. If returned or destroyed, your 
response will not be considered for award, and the following questions do not need to be 
answered. 

o Acknowledged and accepted 
Provide an explanation of what is met by Virtual Terminal. 

o Acts identical to a credit card terminal; used to process credit card, debit card and 
electronic check transactions. 

What hours is customer service available? 
o Monday - Friday, 7 a.m. - 7 p.m. with after hours support 

Card-swipe readers can be purchased for $30 each. If awarded a contract, would Federal 
Payments consider providing free of charge six of these units? 

o Yes, but will remain the property of Federal Payments. 
Credit Card Terminalslprinters can be purchased for $425 each. If awarded a contract, 
would Federal Payments consider providing free of charge six of these units? 



o Will provide three which remain the property of Federal Payments. The other 
three can be purchased for $225/each. 

Does Federal Payments have a web demo upon request? 
o Webinar provided with one day notice. 

Agreement: review length of term, indemnification 
Do we have to offer the Visa debit option? 

o Answ-ered during demonstration: Yes must have, but it can be turned off at a later 
date so it runs the transaction as a credit. 

Questions during demonstration on Aupust 23,2011: 
If we start with credit card terminals, could we switch out to card readers at a later date? Yes. 

With a credit card terminal, is that a batch? Do not have to close the terminal to close the books. 
Can run reports at the end of the day that shows what was collected on that terminal. 

Is this a phone connection? It's a network connection with a power cord that you connect to the 
network. We can have a specific IP address assigned to this terminal. 

At our point of sale, we are using dumb terminals at our window and credit card terminals with a 
batch process. We have to close that out at the end of the day. Can the credit card terminal be 
used independent of a pc now? Yes. The only thing you need for this to work is a network 
connection and power cord. 

Your response included providing three credit card terminals or six card readers; if we went with 
terminals to begin with and we no longer need those next year if we go with pc environment at 
the windows, would you swap them out? If you purchase three, those would be yours to keep. I 
can definitely ask what would happen in that scenario. We could see if we could do a buy back 
program. 

On the reporting point of sale reports, will the reports be sorted by device, by user, or one 
grouping? You could create manual reports that would separate those. You coi~ld create a 
spreadsheet with a column for "entered by'.. Yo11 can run  a credit card report daily at the end of 
the day. 

On the deposits, will those be transmitted by the credit card company or a lump sum deposit? 
Visa, Master Card, Discover comes directly to your bank as one deposit and American Express as 
one deposit. 

Could you provide a list of Missouri Counties that have moved to "point of sale"? Yes 

Experience/Expertise of Offeror 

PC1 Level 1 compliant 
Provided several relevant County references. 
Government client base is over 900. 
10 years providing "electronic payments service". 



OFFEROR #3: Bank of America - Greenwood Village, CO 

- X  It has been determined that Bank of America - Greenwood Village, CO has submitted 
a responsive proposal meeting the requirements set forth in the original Request for 
Proposal. 

It has been determined that Bank of America - Greenwood Village, CO has submitted 
a non-responsive proposal. 

Method of Performance 

Concerns: 

Merchant bank services only. 
Did not offer convenience fee model. 
Proprietary statement on page ii. We are a sunshine state and Request for Proposals 
become part of public record at contract execution or after all proposals have been 
rejected. Purchasing recommends that we give them the option to withdraw their Request 
for Proposals and we can return them (at their expense) or we can destroy their copies for 
them. 

o Vendor acknowledged that their response would become part of the public record 
file at contract execution or when all RFPs have been rejected. 

Bank of America will not sign our agreement, but must have their own. This would have 
to be reviewed by County legal. 
If we contract with Bank of America, they will have to provide proof of enrollment in e- 
verify (page 23). 
4.3. Compliance Audit - "we retain the right to conduct an audit at your expense.. ." 
(page 8). 
4.5. Investigation - "you must, at your own expense (i) perform or cause to be performed 
an independent investigation.. . ." (page 8). 
10.1.3. Chargeback process - "...arbitration of chargeback dispute.. . .$250 filing fee and 
$250 review fee" (page 12). 
County is required to stay abreast of the Card Organization Rules by accessing their web 
site and they give a link, then follow-up with that link may change from time to time 

(page 15). 
Proposal response appeared to be a cookie cutter model and not tailored to Boone 
County's needs. 

Experience/Expertise of Offeror 

Strengths: 

Concerns: 
No references provided (but will be provided at a later date) 



OFFEROK #4: Billtpay - Clearwater, FL 

-X- It has been determined that Billtpay has submitted a responsive proposal meeting the 
requirements set forth in the original Request for Proposal. 

It has been determined that Billtpay has submitted a non-responsive proposal. 

Method of Performance 

Strengths: 

Offer convenience fee model. 
Provide void and refund process through an interface. 

Concerns: 

Credit card payments are hosted on their website requiring a file containing our tax data 
be sent to them. 
IVR - Real time integration is available, most likely at a cost of $100 to $200 per hour 
(with a typical integration being $5,000-$8,000) (page 6). 

Experience/Expertise of Offeror 

Strengths: 

98% customer retention rate over 17 years (page 10). 
PC1 Level 1 compliant 
Currently processing payments totaling $400,000,000/month for 53 organizations, mostly 
municipalities (page 9). 

Concerns: 

Not currently registered to do business in the State of Missouri. 



OFFEROR #15: Payjunction Inc. - Tucson, AZ 

-X- It has been determined that Payjunction Inc. has submitted a responsive proposal 
meeting the requirements set forth in the original Request for Proposal. 

- It has been determined that Payjunction Inc. has submitted a non-responsive proposal. 

Method of Performance 

Strengths: 

Convenience fee model. 
Provide some forward thinking features: signature capture, bank deposit confirmation 

Concerns: 
Requires changes to our processes; the customer would be entering private credit card 
information to our web site. Does that mean the County has to be PC1 compliant? 
Concern about their perspective on use of terminals. 
Is a Level 1 Visa/MC processor? What is that? 
$59 annual membership fee; $10 monthly maintenance and gateway fee. 

Experience/Expertise of Offeror 

Strengths: 

Concerns: 

If enter into a contract, need E-verify completed with memorandum attached. 



Summary: The evaluation committee met on August 15 and 16 for their initial review. Following 
this meeting/evaluation, the committee discussed, reviewed, scored, then short-listed the Offerors. The 
short list included Official Payments, Federal Payments and Govolution. These Offerors were sent a 
Clarification/Best and Final Offer #1 and the concerns noted for each of those Offerors were 
addressed. 

It was determined after review of the ClarificationESest and Final Offer #1, that the committee would 
view the webinar demonstration offered by Federal Payments. The committee did not wish to view a 
demonstration fiom either Official Payments or Govolution. Official Payments had a minimum fee of 
$3.95 which made their proposed pricing higher than the other two Offerors on the short-list. They 
also did not offer credit card terminals. Govolution still required the file transfer for the IVR process. 

On August 23,20 1 1, the committee viewed an on-line Webinar demonstration by Federal Payments. 
Clarification #2 was sent to Federal Payments following the Webinar and additional questions were 
addressed. 

Following the thorough review of the proposal responses received, the evaluation committee 
recommends award to Federal Payments. 



EVALUATION POINT FOR SHORT-LIST 
PURCHASING DEPARTMENT - BOONE COUNTY - MISSOURI 

NAME OF OFFEROR 
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Commission Order # 3qq- ( 1 

CONTRACT AGREEMENT FOR 
ELECTRONIC PAYMENT PROCESSING FOR THE BOONE COUNTY COLLECTOR 

THIS AGREEMENT dated the 7 day of &ph,(<- 201 I is made between 
Boone County, Missouri, a political subdivision of tlie State of IMissouri through the Boone County 
Colnmission, herein "Coi~nty" and ACH Direct, Inc., dba Federal Payments lierein "Contractor." 

IN CONSIDERATION of the parties performance of tlie respective obligations contained 
herein, the parties agree as follows: 

1. Contrrlct Documents - This agreement sliall consist of tliis Contract Agreement for 
Electronic Payment Processing for the Boone County Collector of Revenue (Credit Card and E- 
Check), Boolie County Request for Proposal for Electronic Payment Processing, proposal number 26- 
OSJULI 1 ,  including Instructions and General Conditions, Introduction and General Information, Scope 
of Services, Proposal Submission Information, tlie un-executed Response / Pricing Page, Contract Terms 
and Conditions, Work Authorization Certification, Addendum Numbers 1-7, Clarification/Best and Final 
Offer Number 1 witli response dated August 18, 201 I, Clarificatiori #2 with response dated August 24, 
20 1 I, as well as the Contractor's proposal response dated July 28, 20 1 1, executed by Jeffiey Tliorness on 
behalf of the Contractor, and the Payment Processing Agreement prepared by Federal Payments, as 
modified below, wliicli is attaclied hereto and incorporated herein. All such documents sliall constitute 
the contract documents, wliicli are attaclied hereto and incorporated lierein by reference. Service or 
product data, specification and literature submitted witli proposal response may be permanently 
maintained in the County Purcliasi~ig Office proposal file for tliis proposal if not attaclied. In  the event of 
conflict between any of the foregoing documents, tlie terms, conditions, provisions and requirements 
contained in tliis Contract Agreement, the proposal specifications including Instructions and General 
Conditions, Introduction and General Infor~nation, Scope of Services, Contract Terms and Conditions, 
Proposal Submission lnfor~nation, the 1111-executed Response / Pricing Page, Addendu~n Numbers 1-7, 
Clarification/Best arid Final Offer Number I .  and Clarification #2 sliall prevail and control over the 
Contractor's proposal/clarification responses. Without limiting tlie scope of the foregoing, tlie following 
specific provisions of tlie Payment Processing Agreement are to be considered modified or deleted as 
follows: 

A. Tlie Confidentiality provisions of Paragrapli #4 are ~nodified to acknowledge tliat County 
is a public gover~ime~ital body subject to the provisions of the Chapter 6 10, Revised 
Statues of Missouri, also known as "the Sunshine Act." 

B. Paragraplis 5.1 and 5.2 are deleted. 
C. Paragrapli 8 is amended so as to require County's written authority for each ACH 

settlement authorization sought by Contractor. 
D. Paragraplis 1 1.1, 1 1.2 and 1 1.3 are deleted. 
E. Paragrapli 12 is modified so as to delete any indemnification obligations imposed on 

Coi~nty to benefit Contractor, as the same is beyond the County's legal authority. 
F. Paragraplis 1 8.1 and 18.2 are modified so as to indicate tliat the Contract will be 

interpreted under the laws of the State of Missouri and tliat the exclusive venue for 
disputes concerning tliis Contract sliall be in the Circuit Court of Boone County, 
Missouri. 

G. Paragraph 21 is modified so as to show tlie following address as the notice address for 
County: Patricia S. I,ensmeyer, Boone County Collector, 801 East Walnut, Rni. 1 18, 
Columbia, Missouri 6520 1 -4890. 

H. l'lie other provisions of the Payment Processing Agreement are to be considered 
modified to be consistent witli the documents incorporated by reference above. 

2. Purclzase - Tlie County agrees to purchase From the Contractor and tlie Contractor agrees to 
supply the County, Electronic Payment Processing Service and Eqi~iptnerit as identified and responded to 



in the Contractor's Proposal Response andlor Best and Final OfferIClarifications. Equipment and service 
shall be provided as required in the proposal specifications and in conformity with the contract 
documents for tlie prices set forth in the contractor's proposal response and ClarificationIBest and Final 
Offer Response(s) as needed and as ordered by tlie County. 

Contractor sliall provide tlie following equipment: 

Credit Card Terminals (model VX5 10) - quantity of six (6) provided for life of contract. 
In the event tliat the County cliooses to replace the terminals witli Magtek card wedge 
readers, Federal Payments will provide tlie card wedge readers at no cost. The County 
will ship tlie unused equipment to Federal Payments. Tlie equipment tliat Federal 
Payments provides to tlie County will remain tlie property of Federal Payments and will 
be returned by County at the conclusion of tlie contract 

Contractor sliall provide the following service (Convenience Fee Model, tax environment): 

CreditIDebit Card Convenience Fee: 2.50%, minimum fee of $1.50 
Visa Debit Tax Program: $3.95 
IVR Convenience Fee: 2.50%. minimum fee of $1 .SO 
E-Check Fee: $1.50 

3. Delivery - Contractor agrees to follow the timeline outlined in their proposal response after 
receipt of executed contract arid Notice to Proceed. Implementation timelines and training shall be 
coordinated with the Boone County Collector, 801 E. Walnut, Room 1 18, Columbia, MO 65201. Phone: 
(573) 886-4289. 

4. Contract Duration - The contract duration shall extend from date of award tlirough August 
31,2012. The contract sliall have four, one-year optional renewal periods following tlie completion of 
the initial contract term. After the completion of the final renewal term, this Agreement will continue on 
a montli-to-month basis until either party terminates this Agreement by providing tlie other party witli 30 
days prior written notice. 

5.  Billing and Payment - All billing shall be invoiced to the Boone County Collector and 
billings may only include tlie prices listed in  tlie Contractor's proposal response. No additional fees or 
extra services not included in  the proposal response or taxes shall be included as additional charges in 
excess of tlie charges in tlie Contractor's proposal response to the specifications. The County agrees to 
pay all correct monthly statements within tliirty days of receipt. In the event of a billing dispute, the 
County reserves tlie right to witl~hold payment on the disputed amount; in the event the billing dispute is 
resolved in favor of the Contractor, the County agrees to pay interest at a rate of 9% per annilln on 
disputed amounts withheld commencing from tlie last date that payment was due. 

6. Binding Effect - This agreement sliall be binding upon the parties hereto and their successors 
and assigns for so long as this agreement remains in full force and effect. 

7 .  Entire Agreement - This agreement constitutes tlie entire agreement between the parties and 
supersedes any prior negotiations, written or verbal, and any other bid or bid specification or contractual 
agreement. This agreement may only be amended by a signed writing executed with the same formality 
as this agreement. 

8. Termination by County - This agreement may be terminated by the County upon tliirty days 
advance written notice for any of the following reasons or under any of tlie following circumstances: 

a. Courity may terminate this agreement due to material breach of any term or 



condition o f  tliis agreement, or 
b. County may terminate this agreement if in  the opinion o f  tlie Boone County 

Commission delivery o f  products are delayed or products delivered are not 
in conformity with bidding specifications or variances autliorized by County, or 

c. If appropriations are not made available and budgeted for any calendar year. 

IN WITNESS WHEREOF tlie parties tlirougli their duly autliorized representatives have executed this 
agreement on the day and year first above written. 

BOONE COUNTY, MISSOURI 

Address: 500 W. Bethany Drive, Suite 200 
Allen, Texas 750 13 

APPROVED AS T O  FORM: 

County ~oq f i se l&  ] 

ATTEST: 

- 
wendfi. Noren, County Clerk 

AUDITOR CERTIFICATION: 
In accordance with RSMo 50.660, 1 hereby certifjl that a sufficient unencumbered appropriation balance exists and is 
available to satisfjl the obligation(s) arising from this contract. (Note: Certification of this contract i s  not required if 

unt 



P A Y M E N T  PROCESSING A G R E E M E N T  

This Payment Processing Agreement ("Agreement"), including all exhibits and addendurns hereto, is 

made by and between Federal Payments ("FEDPAY") a dba o f  ACH Direct, Inc. a California corporation 

and Boone County ("Agency"). 

FEDPAY and its affiliates provide payment processing services including Credit Card, Debit Card and Automated 
Clearing House ("ACH") processing services (the "Services") to Agency who provides services to, or otherwise has 
a business relationship with, individuals and other entities ("Constituents"). 

I. Definitions. 
Account: Bank Account or Card Account. 
Account Holder: The owner o f  the Card or Bank Account to which a Transaction may apply. 
Business Day: Any day other than Saturday, Sunday or Federal Holidays. 
Card: Credit Card or Debit Card. 
Chargeback: The procedure by which an Account Holder attempts to reverse the funding o f  a Transaction 
by contacting the Account Issuer to which the Transaction was performed. 
Issuer: The bank or financial institution which issued the Account to the Constituent. 
Downgrade: Any transaction that fails to qualify for the best level o f  Interchange qualification. 
Payment Associations: Mastercard, Visa, Discover. American Express, NACHA and any applicable debit 
card networks. 
Payment Processor: An entity which processes electronic financial transactions, including but not limited 
to ACH, Credit Card, Debit Card, into the appropriate network for each type o f  payment, on behalf o f  
merchants. 
Rule: Operating Rules which are established by the applicable Payment Associations. 
Regulation: Any applicable Local, State and Federal Law. 
Settlement Account: A checking or savings account at a financial institution designated by Agency as the 
account to be debited and credited by FEDPAY or Processor for any amounts owed as a result o f  any 
applicable Transactions. 
Transaction: Electronic request submitted to FEDPAY to affect a Constituent's Account. 
Validation Code: The 3 or 4 digit security code printed on the signature panel o f  most Cards or on the top 
right o f  American Express Cards. 

2. Use License. 
Subject to the terms and conditions o f  this Agreement, FEDPAY hereby grants to Agency a non-exclusive 
and non-transferable license to access and use FEDPAY's products and services contracted for and Agency 
hereby accepts such license and agrees to utilize and access the Services in accordance with the practices 
and procedures established by FEDPAY. Agency may use the Services (a) for its owti internal business 
purposes and operations, and/or (b) as a service provided to its Constituents, unless otherwise notified by 
FEDPAY. No  license or right to use, reproduce, translate. rearrange, modify. enhance, display, sell. lease, 
sublicense or otherwise distribute. transfer or dispose o f  any o f  FEDPAY's Proprietary Property, as defined 
in Section 2 below, in whole or in part, is granted except as expressly provided by this Agreement. Neither 
Agency nor any o f  its affiliates shall reverse engineer, decornpile or disassemble the Proprietary Property. 
Additionally, nothing in this Agreement shall be construed to provide Agency with a license o f  any third- 
party proprietary information or property. 

3. Ownership. 
A l l  computer programs, trademarks, service marks, patents, copyrights, trade secrets, know-how, and other 
proprietary rights in or related to FEDPAY's products and services (the "Proprietary Property"), are and 
wil l  remain the sole and exclusive property o f  FEDPAY, whether or not specifically recognized or perfected 
under applicable law. FEDPAY shall own all rights, title and interest, including all intellectual property 
rights, in and to any improvelnents to the existing FEDPAY products or services and/or any new programs. 
upgrades, modifications or enhancements developed by FEDPAY in connection with rendering any services 
to Agency (or any o f  its affiliates), even when refinements and improvements result from Agency's request. 
To  the extent, if any, that ownership in such refinements and improvements does not automatically vest in 
FEDPAY by virtue of this Agreement or otherwise, Agency hereby expressly transfers and assigns (and, if 



applicable, shall cause its affiliates to transfer and assign) to FEDPAY all rights, title, and interest which 
Agency or any o f  its affiliates may have in and to such refinements and improvements. 

4. Confidentiality. 
Agency acknowledges that the products. services and infor~nation relating to FEDPAY's products and 
services (including without limitation these 'l'erms and Conditions) contain confidential and proprieta~y 
information developed by, acquired by. or licensed to FEDPAY (the "Confidential Information"). Agency 
wil l  take (and wil l  cause its affiliates to take) all reasonable precautions necessary to safeguard the 
confidentiality o f  the Confidential Information. Neither Agency nor any o f  its affiliates wil l  make any 
unauthorized use o f  the Confidential lnformation or disclose, in whole or in part. the Confidential 
lnformation to any individual or entity, except to those o f  Agency's employees or affiliates who require 
access for Agency's authorized use o f  the products or services and agree to comply with the use and 
nondisclosure restrictions applicable to the Confidential Information. This Section wil l  not apply to 
Confidential Information that (i) was already available to the public at the time o f  disclosure, (ii) becomes 
rrener.ally known to the public after disclosure to the other party, through no fault o f  the other party. or ( i i i) 
u 

i s  disclosed under force o f  law, governmental regulation or court order. Agency acknowledges that any 
unauthorized use or disclosure by it or any o f  its affiliates o f  the Confidential Information may cause 
irreparable damage to FEDPAY. As such, if FEDPAY becomes aware o f  Agency's breach or threatened 
breach o f  this Section, FEDPAY may suspend any and all rights granted to Agency under these Terms and 
Conditions and shall be entitled to injunctive relief, without the need o f  posting a bond, in addition to all 
legal or equitable relief that may be available to FEDPAY. 

5. Term and Termination 
5.1 Term. This Agreement shall become effective upon the date this Agreement is executed by both 

parties and shall have an initial term o f  three (3) years. Thereafter, this Agreement wi l l  automatically 
renew for additional one ( I  ) year terms unless either party provides written notice o f  its intent to 
terminate the Agreement no later than 90 days prior to the end o f  any term. 

5.2 Exclusivity. 
During the term o f  this Agreement, Agency shall use FEDPAY as its exclusive provider o f  all Services. 

5.3 Termination. In  the  event o f  a material breach o f  this Agreement by one party and fa~ lu re  
t o  cure wi th in  th i r ty  (30) days o f  receipt o f  wr i t ten notice o f  t he  breach, the other party 
may terminate by providing wr i t ten notice o f  terminat ion. Additionally, FEDPAY may 
immediately terminate this Agreement w i thou t  pr ior notice i n  the  event that  (i) there is a 
material adverse change t o  Agency o r  its financial condition; o r  (ii) Agency experiences 
excessive chargebacks; o r  (iii) Agency experiences an actual o r  suspected data security 
breach; o r  (iv) Agency violates any applicable Law, Rule o r  Regulation; or (v) terminat ion is 
deemed necessary by FEDPAY t o  comply w i th  any applicable Law, Rule o r  Regulation. 

6. Transaction Processing 
6.1 Accepting Transactions. FEDPAY shall process Credit Card, Debit Card and ACH Transactions on 

the Agency's behalf on a 24-hour basis. Transactions which are received before the daily designated 
cut-off time wil l  be originated for settlement through the corresponding Payment Network. 
Transactions which are received after the designated cut-offtime wil l  be included in the next business 
day's settlement processing. 
6.1. I Sale Transactions. A l l  Transactions sent to FEDPAY utilizing the "Sale" method wil l  

auto~natically be captured for settlement in time for the next designated cut-off tirne. 
6.1.2 Auth/Capture Transactions. If Agency opts to utilize an "Authorize" method rather than a 

"Sale" method for a Transaction. then it wil l  be the responsibility o f  Agency to submit a 
corresponding "Capture" Transaction within 48 hours o f  the authorization in order to 
complete the Transaction process for settlement. Transactions which are not captured within 
48 hours o f  Authorization are untimely and may be rejected by FEDPAY. 

6.2 Transaction Format. FEDPAY is responsible only for processing Transactions which are received 
and approved by FEDPAY in the proper format, as established by FEDPAY. 
6.2.1 Card Not Present Transactions. For card-based transactions in which the card is not 

present, Agency must obtain and include as part o f  the authorization request the 3 or 4 digit 
Validation Code and cardholder's billing address information. 



6.3 Merchant Account. In order to provide transaction processing services, FEDPAY may need to 
establish one or more Merchant Accounts on Agency's behalf or require Agency to establish a 
Merchant Account with a provider pre-approved by FEDPAY. 

6.4 Modifying Transactions. Agency shall regularly and promptly review all Transactions and shall 
immediately notify FED PAY upon discovery of any and all discrepancies betweeri Agency's records. 
FEDPAY and Agency's bank, or with respect to any Transaction that Agency believes was made 
erroneously or without proper authorization. At Agency's request, FEDPAY will make reasonable 
efforts to reverse, modify, void or delete a Transaction after it has been submitted for settlement. All 
requests must be made in writing (electronic mail will be deemed as "in writing" for these purposes), 
signed or sent by an individual pre-authorized by Agency to make such requests and delivered to 
FEDPAY. Agency agrees that FEDPAY will not be held responsible for any losses, directly or 
indirectly, incurred by Agency or other third parties as a result of FEDPAY's failure to accomplish the 
request before the Transaction has been processed through the applicable Payment Network. 

6.5 Delay or  Rejection of Transactions. FEDPAY may delay or reject any Transaction without prior 
notification to Agency which is improperly formatted. is untimely, is missing information which may 
cause i t  to downgrade or if FEDPAY has reason to believe such Transaction is fraudulent or 
improperly authorized or for any reason permitted or required under the Rules or Regulations. 
FEDPAY shall have no liability to Agency by reason of the re.jection ofany such Transaction. 

6.6 Returned Items. FEDPAY shall make available to Agency details related to the receipt of any 
Transaction that is returned unpaid or Transaction which is charged back and shall credit or charge 
such returned item to Agency's Settlement Account. 

6.7 Chargebacks. Agency acknowledges and agrees that it is bound by the Rules and Regulations of the 
Payment Associations with respect to any Chargeback. Agency understands that obtaining an 
authorization for any sale shall not constitute a guarantee of payment. and such sales can be returned or 
charged back to Agency like any other item hereunder. In the event a Transaction is charged back for 
any reason, the amount of such Transaction will be deducted from Agency's designated settlement 
account or any payment due to Agency. 

6.8 Excessive Chargebacks. Using limits established by Associations as a standard for review, FEDPAY 
reserves the right to suspend and/or terminate Agency's access to the Services sliould Agency's 
chargeback ratio exceed allowable limits in any given period. FEDPAY will make reasonable efforts 
to provide Agency with notice and a time to cure its excessive chargebacks prior to suspending or 
terminating Agency's access to the Services. Agency acknowledges and expressly authorizes 
FEDPAY, in compliance with Payment Association Rules and Regulations, to provide to the Payment 
Associations and applicable regulatory bodies, Agency's name and contact information as well as 
transaction details should Agency's chargeback ratio exceed the allowable limits in any given period. 

6.9 Resubmitting Transactions. Agency shall not re-submit any Transaction unless it is returned as (i) 
insufficient funds (ROI); or (ii) Uncollected funds (RO9); or (iii) unless a new authorization is obtained 
from Constituent. 

6. IOSettlement. Settlement of Agency's funds for Transactions. less any Chargebacks or Returns, to 
Agency's designated settlement account will occur within 72 hours of Origination excluding weekends 
and US federal banking holidays. Settlement of Transactions will occur via electronic funds transfer 
over the ACH Network. 

6.1 1 Reporting. FEDPAY will make daily Origination and Deposit reports available to Agency on a 2417 
basis through the FEDPAY Internet-based Payments Gateway platform. 

Transaction Authorization 
7.1 Constituent Authorization. Agency shall obtain authorization from Constituent prior to requesting a 

l'ransaction to Constituent's account. 
7.2 Retention. Agency shall retain proof of Constituent's authorization for a period of not less than two 

(2) years for standard transactions and for a period of five ( 5 )  years for health-related transactions from 
the authorization date or revocation of authorization date and shall provide such proof of authorization 
to FEDPAY upon request within five (5) business days of the request. 

7.3 Revoked Authorization. Agency shall cease initiating Transactions to a Constituent's account 
immediately upon receipt of any actual or constructive notice of that Constituent's termination or 
revocation of authority. Agency may re-initiate Transactions to a Constituent's account only upon 
receiving new authorization from Constituent. 



8. ACH Settlement Authorization. Agency authorizes FEDPAY to electronically debit and credit Agency's 
designated bank account(s) for any amounts owed to or by Agency in accordance to the terms o f  this 
Agreement. 

9. Constituent Disputes. 
Al l  disputes between Agency and its Constituent (s) relating to any Transaction processed under this 
Agreement wil l  be settled by and between Agency and Constituent. Agency agrees that FEDPAY bears no 
responsibility or involvement in any such dispute. 

10. Compliance with Laws, Rules and Regulations. 
In performing its duties under this Agreement, each party agrees to comply with all applicable Rules. 
Regulations and Laws. Agency agrees to cooperate and provide information requested by FEDPAY to 
facilitate FEDPAY's compliance with any applicable Law, Rule or Regulation. Additionally, Agency shall 
reimburse FEDPAY for any fines or loss o f  funds imposed on FEDPAY for any violation o f  the Rules, 
Regulations or Laws by Agency. 

1 1 .  Pricing and Payment. 
I 1 . 1  FEDPAY wil l  provide the Services in accordance with the pricing fee schedule(s) attached hereto as 

Appendix A. Pricing schedules which utilize an Absorbed Fee Model wil l  be billed to the Agency 
monthly in arrears and wil l  automatically be debited from Agency's designated account via ACH 
Debit. Pricing schedules which utilize a Service Fee Model wil l  result in a processing fee being 
charged to the Constituent in the form o f  a non-refundable service fee which is  either (i) added to; or 
(ii) charged as a separate transaction to the Constituent at the time o f  payment. 

I 1.2 Pricing schedules which utilize a flat service fee model are calculated based on historical or estimated 
transactional amount activity by Agency. In the event that experierltial transaction activity varies 
significantly fiom the historical or estimated amounts, FEDPAY shall have the right to adjust the 
service fee in accordance to the experiential transaction activity. 

1 1.3 FEDPAY's pricing is subject to the underlying fees established by the Payment Associations and its 
service providers. As such, in the event FEDPAY experiences an increase in cost for any processing 
services utilized by Agency during any tern1 o f  this Agreement, FEDPAY wil l  pass through the 
increases with no additional markup to Agency. FEDPAY wil l  provide Agency a minimum o f  thirty 
(30) days notice o f  any change or adjustment in fees. 

12. Indemnification. 
Each party bears all responsibility for its own employees' actions while in its employ. Each patty shall 
indemnify and hold the other party harmless from and against any and all claims, demands, actions, losses. 
damages, liabilities, expenses, expenditures, and costs including but not limited to attorneys' fees and other 
costs o f  defense, including settlement costs, that relate to or result from (i) any material breach o f  this 
Agreement, including but not limited to a breach o f  the party's representations and warranties contained 
herein; or (ii) any alleged violation by the party o f  ally applicable Law, Rule or Regulation. 

3. Limits of Liability. 
13.1 Neither party shall be liable to the other party or to any third party for any special, consequential, 

incidental or punitive damages o f  any kind or nature incurred in relation to this Agreement. 
FEDPAY7s maximum liability hereunder for any claims whatsoever shall not exceed the greater o f  (i) 
$50,000; or (ii) the total amount o f  all fees paid by Agency to FEDPAY during the three (3) month 
period preceding the origination o f  the claim giving rise to liability. The limitations o f  liability 
contained in this section shall apply without regard to whether other provisions ofthe Agreement have 
been breached or have proven ineffective. 

13.2FEDPAY shall not be held responsible for errors, acts or failures to act o f  others, including, and among 
other entities, banks, other processors, communications carriers or clearing houses through which 
Transactions may be originated or through which FEDPAY may receive or transmit information, and 
no such entity shall be deemed an agent o f  FEDPAY. 

14. Representations and Warranties. 
14.1 FEDPAY's Representations and Warranties. 



14.1.1 FEDPAY represents and warrants to Agency that FEDPAY's agreement to provide its 
products and services to Agency and to perform the Services hereunder does not violate any 
agreement or obligation between FEDPAY and any third party. 

14.1.2 To the best o f  FEDPAY's knowledge, no performance o f  its obligations hereunder wil l  
infringe on any copyright, patent, trade secret or other proprietary right held by any third 

party. 
14.1.3 When executed and delivered by FEDPAY, the agreement with Agency wil l  constitute the 

legal, valid, and binding obligation o f  FEDPAY, enforceable in accordance with its terms. 
14.2 Agency's Representations and Warranties. 

14.2.1 Agency's agreement to license FEDPAY's products and services and to engage FEDPAY to 
perform the Services hereunder does not violate any agreernent or obligation between Agency 
and any third party. 

14.2.2 To the best o f  Agency's knowledge, neither any information delivered by Agency to FEDPAY 
in support o f  this Agreement nor Agency's performance o f  its obligations hereunder wi l l  
infringe on any copyright, patent, trade secret or other proprietary right held by any third 

party. 
14.2.3 None o f  the activities for which Agency has engaged the services o f  FEDPAY shall violate 

any international, federal, state, or local law or regulation, including but not limited to laws 
relating to consumer non-public financial information. 

14.2.4 When executed and delivered by Agency. the agreement with FEDPAY wil l  constitute the 
legal, valid, and binding obligation o f  Agency, enforceable in accordance with i t s  terms. 

15. Service Policy. 
Except as otherwise specifically provided herein, FEDPAY's products and services are provided hereunder 
"As Is" without warranty o f  any kind. Agency acknowledges and understands that FEDPAY does not 
warrant that the Services wil l  be uninterrupted or error free and that FEDPAY may occasionally experience 
delays or outages due to disruptions that are not within FEDPAY's control. Any such interruption shall not 
be considered a breach o f  this Agreement by FEDPAY. FEDPAY shall use its best efforts to remedy any 
such interruption in service as quickly as possible. 

16. Force Majeure. 
Neither party shall be liable for, or be considered in breach of or default under the Agreement on account 
of any delay or failure to perform its obligations hereunder as a result of any causes or conditions that are 
beyond such party's reasonable control and that such party is unable to overcome through the exercise of 
commercially reasonable diligence. If any force majeure event occurs, the affected party shall give prompt 
written notice to the other party and shall use all commercially reasonable efforts to  minimize the impact 
of the event. 

17. Assignment. 
The rights granted under this Agreement shall not be assigned by either party without the prior written 
consent of the other party, which shall not be unreasonably withheld. 

18. Choice of Law and Venue. 
18.1This Agreement shall be governed by and construed in accordance with the internal laws of the state 

of Missouri. 
18.2The exclusive venue for any actions or claims arising from or related to this Agreement shall be in the 

appropriate state or federal court located in Missouri. 

19. Amendment. 
Except as otherwise provided for herein, the terms and conditions of this Agreement shall not be modified 
or amended except in writing, signed by the parties hereto and specifically referring to  this Agreement. 

20. Publicity. 
Neither party shall use the other party's name, logo or service marks in conjunction with a press release or 
advertisement without first obtaining written approval. 



21. Notice. 
Any notice required to be given by either party hereunder, shall be in  writing and delivered personally to the 
other designated party, or sent by any commercially reasonable means o f  receipted delivery, addressed, to 
that party at the address most recently provided in writing. Either party may change the address to which 
notice is to be sent by written notice to the other under any provision o f  this paragraph. 

Notices to FEDPAY: 
Federal Payments 

500 W. Bethany 

Suite #200 

Allen, TX 75013 

Attn: General Counsel 

Notices to Agency: 
Boone County 

601 E Walnut 

Room 208 

Columbia MO 65201 

Melinda Bobbitt 

22. Headings. 
The headings contained in this Agreement are for convenience of reference only and shall not affect the 
meaning of any provision of this Agreement. 

23. Severability. 
Should any term, clause or provision herein be found invalid or unenforceable by a court of competent 
jurisdiction, such invalidity shall not affect the validity or operation of any other term, clause or provision 
and such invalid term, clause or provision shall be construed to most closely reflect the original intent of 
the parties. 

24. Entire Agreement; Waiver; Counterparts. 
This Agreement constitute the entire understanding of the parties, and revoke and supersede all prior 
agreements between the parties and are intended as a final expression of their agreement. Either party's 
waiver of any breach of any provision of this Agreement shall not be deemed a waiver of any subsequent 
breach of same or other provision. This Agreement may be executed in two or more counterparts, each 
of which shall be deemed an original and all of which together shall constitute one instrument. 

IN WITNESS WHEREOF, the undersigned, being duly authorized thereto by their respective organizations, have 
as of the date set forth below. 

Agency: 

By: 

Name: 

Title: 

Date: September 16, 2011 Date: 



................ 

FEDERAL 
-. - -. 

"- - - 

500 W Bethany Drive, Suite 200 
Allen, TX 75013 
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Part I: Clarification 



(:larific.itian md Best & E:b~al Offer llc~cutncn: lor thc (:ounn c ~ f  Hoone, S f 0  



Boone County Purchasing 
60 1 E. Walnut, Room 208 

Columbia, MO 6520 1 
Melinda Bobbitt, CPPB 
Director 

Phone: (573) 886-439 1 
Fax: (573) 886-4390 

E-mail: mbobbitt@boonecountymo.org 

August 24,20 1 1 

ACH Direct, Inc. dba Federal Payments 
Attn: Jefiey J. Thorness / Rolando Navarro 
500 W. Bethany Drive, Suite 200 
Allen, Texas 75013-3730 

E-mail: jeff.thorness~achdirect.com 
Rolando.navarro~federalpayments.com 

RE: Clarification #2 to 26-05JULII -Electronic Payment Processing for the Boone County Collector 
ofRevenue (Credit Card and E-Check) 

Dear Mr. Thorness: 

Please provide clarification to the questions provided below. You are requested to respond to this 
clarification request by 2:00 p.m. Friday, August 26,201 1 by e-mail to mbobbitt@.boonecountymo.org. 

CLARIFICATION 
1) Per your Clarification Response #1, you agreed to provide three (3) VX5 10 terminaYprinter 

devices at no cost to the County and additional equipment can be purchased for $225.00/each. If 
the County enters into a contract with Federal Payments and purchases three additional VX5 10 
credit card terminals, then moves to a pc environment within one year, would Federal Payments 
consider trading all six (three provided and three purchased) units out for six Card Wedge Readers 
and reimbursing the County for the three purchased units? 

2) Please provide a list of Missouri counties that have moved to Federal Payments as the counties' 
"point of sale" provider. 

You are reminded that pursuant to Section 6 10.02 1 RSMo, proposal documents including any best and final 
offer documents are considered closed records and shall not be divulged in any manner until after a contract 
is executed or all proposals are rejected. Furthermore, you and your agents must direct all questions or 
comments regarding the RFP, the evaluation, etc., to the buyer of record. Neither you nor your agents may 
contact any other County employee or evaluation committee member regarding any of these matters during 
the negotiation and evaluation process. Inappropriate contacts or release of information about your 
proposal response, BAFO or clarification are grounds for suspension andfor exclusion fiom specific 
procurements. 

If you have any questions regarding this clarification request, please call (573) 886-4391 or e-mail 
Mbobbitt~,boonecoun~mo.org. I sincerely appreciate your efforts in working with Boone County - 
Missouri to ensure a thorough evaluation of your proposal. 

Sincerely, 
Melinda Bobbitt, CPPB 
Director of Purchasing 

cc: Evaluation Team / Proposal File 



500 W Bethany Drive, Suite 200 
Allen, TX 75013 
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Boone County Purchasing 

Melinda Bobbitt, CPPB 
Director 

601 E. Walnut, Room 208 
Columbia, MO 6520 1 

Phone: (573) 886-4391 
Fax: (573) 886-4390 

E-mail: mbobbitt@boonecountymo.org 

August 16,201 1 

ACH Direct, Inc. dba Federal Payments 
Attn: Jeffrey J. Thorness 
500 W. Bethany Drive, Suite 200 
Allen, Texas 75013-3730 

E-mail: jeff.thorness@achdirect.com 

RE: Clarification / Best & Final Offer #1 to 26-05JULll -Electronic Payment Processing 
for the Boone County Collector of Revenue (Credit Card and E-Check) 

Dear Mr. Thorness: 

In accordance with section 4.1.2. of RFP number 26-05JULll- Electronic Payment Processing 
for the Boone County Collector of Revenue (Credit Card and E-Check), this letter shall constitute 
an official request by the County of Boone - Missouri to enter into competitive negotiations with 
Federal Payments. 

The attached Clarification I Best and Final Offer Form(s) include any changes being made to the 
RFP as a result of this BAFO request. The Best and Final Offer Form must be completed, signed 
by an authorized representative of your organization, and returned with your detailed 
Clarification / Best and Final Offer response. 

As a result of this request for Clarification 1 Best and Final Offer #I, you may now modify the 
pricing of your proposal andor may change, add information, andor modify any part of your 
'proposal. Please understand that your response to this BAFO request may be your final 
opportunity to ensure that (1) all mandato~y requirements of the RFP have been met, (2) all RFP 
requirements are adequately described since all areas of the proposal are subject to evaluation, 
and (3) this is your best offer, including a reduction or other changes to pricing. 

You are requested to respond to this BAFO by 10:OO a.m. August 19,2011 by e-mail, fax or 
U.S. mail. Fax: (573) 886-4390; E-mail: mbobbitt@,boonecountymo.org; Address: Boone 
County Purchasing, 601 E. Walnut, Room 208, Columbia, MO 65201. 

You are reminded that pursuant to Section 6 10.02 1 RSMo, proposal documents including any 
best and final offer documents are considered closed records and shall not be divulged in any 
manner until after a contract is executed or all proposals are rejected. Furthermore, you and your 
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf) 
must direct all questions or comments regarding the RFP, the evaluation, etc., to the buyer of 
record. Neither you nor your agents may contact any other County employee or evaluation 
committee member regarding any of these matters during the negotiation and evaluation process. 



Inappropriate contacts or release of information about your proposal response or BAFO are 
grounds for suspension and/or exclusion from specific procurements. 

When the review committee has completed their evaluation, each Offeror will be notified of the 
committee's award recommendation. 

If you have any questions regarding this BAFO request, please call (573) 886-4391 or e-mail 
Mbobbitt@,boonecoun~mo.org. I sincerely appreciate your efforts in working with Boone 
County - Missouri to ensure a thorough evaluation of your proposal. 

Sincerely, 

Melinda Bobbitt, CPPB 
Director of Purchasing 

cc: Evaluation Team 
Proposal File 

Attachments: Clarification / Best and Final Offer (BAFO) Form #1 



BOONE COUNTY - MISSOURI 
PROPOSAL N M E R  AND DESCRIPTION: 26-OSJULll -Electronic Payment Processing 
for the Boone County Collector of Revenue (Credit Card and E-Check) 

CLARIFICATION FORM #1 

This Clarification / BAFO is issued in accordance with the Instructions to Offeror and is hereby 
incorporated into and made a part of the Request for Proposal Documents. 

Offeror is reminded that receipt of this Clarification / BAFO must be acknowledged and 
submitted on or before 10:OO a.m. August 19,2011 by E-mail, fax or U.S. mail. 

1. Per paragraph 1 .&a. of the Request for Proposal, "Information provided in your response 
will be considered proprietary and will not be divulged during the selection process. The 
successful firm's proposal will become public record after its acceptance by the County 
Commission. All proposals and tabulation sheets are kept by the County for a period of 
time established by regulation or statutes after the award is made and are available for 
inspection at any time during regular working hours". 

Your proposal response included a proprietary statement in your Terms and Conditions, 
paragraph 4. Confidentiality. To be considered a responsive proposal response; please 
acknowledge that you understand that your proposal response will become part of public 
record at time of contract execution or when all proposal responses have been rejected. 
If this is not acceptable, please advise if you wish for your proposal responses to be 
returned at your expense or destroyed at the County. If returned or destroyed, your 
response will not be considered for award, and the following questions do not need to be 
answered. 

If you acknowledge and accept that your proposal response will become part of public 
record, please provide a response to the following questions. 

2. Provide an explanation of the term Virtual Terminal. 

3. What hours is customer service available? 

4. Card-swipe readers can be purchased for $30 each. If awarded a contract, would Federal 
Payments consider providing free of charge six of these units? 

5. Credit Card Terminals/printers can be purchased for $425 each. If awarded a contract, 
would Federal Payments consider providing free of charge six of these units? 

6. Does Federal Payments have a web demo upon request? If so, approximately how long in 
length of time is the demo? From the time that the County notifies you that we would 
like to receive the demo, how many days to get it scheduled? 



II. BEST AND FINAL OFFER #1 

In compliance with this BAFO request, the Offeror agrees to furnish the services, equipment, 
supplies requested and proposed and certifies helshe has read, understands, and agrees to all 
terms, conditions, and requirements of the RFP and this BAFO request and is authorized to 
contract on behalf of the firm. Note: This form must be signed. All signatures must be original 
and not photocopies. 

Company Name: 

Address: 

Telephone: Fax: 

Federal Tax ID (or Social Security #): 

Print Name: 
Signature: 

Title: 
Date: 

E-mail: 

All costs associated with the required service shall be included in the pricing proposal. 

5.1. Convenience Fee Model, Tax Environment. 

CreditIDebit Card Convenience Fee: % 

IVR Convenience Fee: % 

E-Check Fee: 

List any Equipment costs: 



FOR ELECTRONIC PAYMENT PROCESSING 
As OUTLINED IN RFP #26-05JUL11 

DATED MAY 26,201 1 

F E D E R A L  S T A T E  L O C A L  ' U T I L I T I E S  . E D U C A T I O N  

500 W Bethany Drive, Suite 200 
Allen, TX 75013 



F E D E R A L  . S T A T E  . L O C A L  . U T l L l l l E S  E D U C A T I O N  

August 1,201 1 

Melinda Bobbitt 
Director 
Boone County Purchasing 
60 1 E. Walnut St. 
Columbia, MO 65201 

Dear Ms. Bobbitt: 

Federal Payments is pleased to submit our proposal for Electronic Payment Processing to the 
County of Boone, MO. Our proposal outlines the manner in which Federal Payments can meet the 
technical requirements of the County as well as offer a competitive convenience fee to the constituents 
and the departments who chose to utilize these payment channels. 

Federal Payments is a division of ACH Direct Inc. and as such has the ability to offer enhanced 
solutions for credit cardldebit card and electronic check acceptance through all payment channels 
including the Internet, IVR and Point of Sale (POS). We deliver these solutions in a secure environment 
with ease of integration and deployment. We offer robust reporting capabilities and recognize the flexible 
functionality that is required by our clients to make their ecommerce systems user friendly to increase 
utilization by their constituents. 

/ 

As a proven full service provider of secure payment processing, our client base includes over 
18,000 clients across the U.S. where we process payment types which include: professional licenses, real 
and personal property tax, sales tax, motor vehicle driver's license and sticker renewals, tuition payments, 
parking tickets, dog licenses, vital records, utilities, court fines and fees, and many more. 

Our systems are PC1 compliant and we follow the guidelines of the card associations when 
implementing convenience fee model acceptance applications for our clients. Our Senior Account 
Executive, Rolando Igavarro, will be the individual who will handle the County's needs serving as a 
consultant to assist the County with their ecommerce goals. Mr. Navarro has been in the government 
payment industry for 10+ years and will engage the County as a partner to move forward with 
implementation. He can be reached at 866-764-2002 ext 733 and via email at 
rolando.navarro@federalpayments.com. Jeff Thorness, Chief Executive Officer, is authorized to , 
contractually represent Federal Payments. He can be reached at 469-675-9920 ext 709. Please feel free 
to contact either Rolando or Jeff for questions or concerns regarding this response. 

xecutive Officer 



. - ..-. .-. - 

Statement of Purpose In response to RFT #26-05JUL11 dated May 26,2011 for Electronic Payment 

Processing issued by the County of Boone, MO, Federal Payments is submitting 

this proposal as a qualified contractor to provide credit card processing for the 

County. 

- . - .  

Proposal Contents T h ~ s  proposal is divided in three parts, including five attachments: 

Part 1: Response Form 

Part 2: Contractor Requirements 

General Requirements 

Scope of Work and Services 
Description of Basic Services 

On-line and IVR Payments 

US Mail Payments 
In-person Payments 

Part 3: Additional Information 
Organization 

Personnel 

Reporting Capabilities 

Other Considerations 

Other Information 

Attachments: 

Attachment A - Reporting System and Report Samples 

Attachment B - Certification Regarding Debarment, Suspension, 

Ineligibility and Voluntary Exclusion 

Attachment C - Certificate of Insurance 

Attachment D -Registration to do Business in Missouri 

Attachment E -Work Authorization Certification 

Attachment F - Addendums 

Attachment G - Terms and Conditions 

Proposal Organization The sequence of the proposal follows that outlined in Section 3. Scope of Services 

of the RFT. 

Federal Payments -July, 201 3 
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Proposal for Electtonic Payment Processing for the County of Boone, MO 

Part 2: Contractor Requirements 

General Federal Payments-a for-profit company incorporated in the state of Texas-is a 
Requirements service of ACH Direct, one of the fastest growing privately held electronic funds 

transfer processors in the United States. ACH Direct began processing payments in 
1998 and has over 20,000 merchants processing on their platform today. 

Dedcated to providing superior customer service and industry-leading 
technology, Federal Payments provides tools to help government agencies of all sizes, 
design innovative payment platforms, reduce transaction costs, mitigate risk and 
increase efficiencies. 

Since inception, Federal Payments has focused on providmg maximum value to 
our customers by expandmg the technological capabhties of core payment 
infrastructures. Through these developments, we have been able to: 

Reduce the agencies operating costs 

Increase cash flow 

Maximize their resources by utilizing a single provider 

All transactions that Federal Payments will process on the County's behalf will be 
handled through our PC1 Certified Compliant Payments Gateway platform. Because 
of the sheer volume of credit card transactions that we process, we are categorized in 
the hlghest established tier by Visa and therefore we are subject to the most stringent 
data security standards. Coming up on our sixth year as a PC1 Level 1 Certified 
Service Provider, our policies, procedures and systems have all been designed to meet 
or exceed each of the security requirements established by card associations. 

As the payment industry evolves, Federal Payments is committed to providmg 
leadership to the County and solutions that leverage emergmg technologes. Through 
these innovations, we fulfd our company's primary objective: to provide our clients 
with the services and tools they need to succeed. 

Scope of Work and Federal Payments is submitting this proposal to provide the following services: 
Services 

1. Internet payment processing to include credit card and e-check payments. 
2. Automated and secure data transfer. 
3. Payment processing and gateway services for e-check and ACH. 
4. Statements detailmg payment activity. 
5. Statements detailing charges. 
6. Strategies to reduce fees. 
7. Customer service and problem resolution. 

A detailed account of each of these provided services is provided in this proposal. 

Federal Payments -July, 201 3 
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Description of Basic Federal Payments is able to provide electronic payment processing services for all 
Services branded credt and debit cards including: 

Mastercard 

VISA 

Discover 

American Express 

Debit Card (Visa Tax Program) 

Federal Payments is also proud to offer the abllity to accept electronic checks 

(e-Checks) in a convenience fee model. This electronic check acceptance offering 

includes a powerful check verification service-ATMVerify. With ATMVerify, we can 

now determine in real time whether a customer's account is currently overdrawn, 

frozen, closed, etc. thus ascertaining whether a check is likely to be returned. Tlus 

service can effectively reduce the number of bad checks and therefore reduce losses to 

the County. 

As an added benefit, we take the same security standards that are applicable to 

credit card transactions and apply them to our electronic check transaction processing 

as well. While this is not currently a requirement by NXCHA (the association which 

regulates ACH / electronic checks), we feel it is of vital importance to use these same 

best practices in securing all of our customers' sensitive payment information. 

Federal Payments is able to provide these processing services via the following 

channels: 

Internet 

Point-of-Sale (Face to Face) 

TVR Pelephone) 

Federal Payments will process transactions and split off the convenience fee from the 

total amount that is due to the County, a c c o r h g  to the card association guidelines. 

The department will receive the amount due to them in their designated account and 

Federal Payments d receive the amount of the convenience fee. 

Our systems are available 7 days a week, 24 hours a day. 

On-line and IVR 
Payments 

Federal Payments offers our Secure WebPay('W) internet solutions to facihtate 

the County's on-line financial transactions. We have dfferent levels of SWP to fit the 

needs of our clients. 

S W-Checkozzt 

With Secure WebPay Checkout the County department wdl have the power to 

create a fully customizable payment page. The Secure WebPay product offers the 

department the abihty to upload their own graphics, customize contact information, 

create their own content for email receipts and much more. The tools to customize 

Federal Payments -July, 201 1 
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pages are avadable 24/7/365 and updates will be applied in less than 10 minutes. 

Additionally, the web page is transparent as the user clicks from the County's website 

over to our hosted page to make a payment. The departments' logos and banners d 
be displayed with or without mention of Federal Payments. 

The image below demonstrates a landmg page that has been created for this 

response to demonstrate that a user has visited the County's website and would like to 

make a payment online. This page also demonstrates that a user is informed about 

the convenience fee is being charged for the use of the system by a third party. 

O i f ~ c e  (573) 8884285 
F a x  (573) 8864294 

Name : Tom 

,b One Tine Tansaction 
I 

, ; .<'C.'-; a. 

. .. P:h- 6* 
rR 5?kr~Ch?.~c*m from h e  ~mage. 

... p6c2r 
.. .. . . :.' ...- .. . :.i 

[ Review Transaction 1 
I 

Countv Home page Start over Start over Treasure's Office 

Example above: The above Secure WebPq page where the user started on the 

County's webpage selected to "pay now" and was directed to this page. In h s  
example, the user would enter the required fields (*). The department has the ability 

to set which fields are and are not required. For example, the department can make 

the phone number a required field and the email address not required. Please note 

that if the user does not enter a valid emad address they d not receive a 

confirmation email when the transaction is completed. If the County provides the 

abllity for the citizen to "lookup" what they owe, fields of information can be "posted 

- -  

Federal Payments -July, 201 1 
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in" to the SWP Checkout page. Those fields could include the citizen's name, 

address, tax account # and amount (among other fields). 

The citizen W1U be able to review their payment before submitting the payment to 

be processed. 

The image below demonstrates a payment review page that has been created for 

this response to demonstrate that a user and has the ability to cancel or submit their 

payment. 

onlee (573) 886-4285 
Fax (573) 8864294 

State: MO 

Phone Number: 209-839-6582 

Service Fee : $2.50 

Example above: The above page serves as a "recap" to the user before they 

submit their payment for processing and payment confirmation (authorization) page 

ready for print by the constituent. 

The image below demonstrates a payment c o n h a t i o n  page with the transaction 

results and approval number. This page also provides capability to print a receipt of 

the c o n b a t i o n .  

5 
Federal Payments -July, 201 1 
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Address 1: 123 abc 5t 
City: Cdurnb~a State: MO 

Pmtal Code: 84401 

Phone Number: 209-839-6582 

Date Xme : Thursday, June 23,2011 

Example above: The page above also provides the department the ability to 

construct the language that they would lrke to appear on this payment page as well as 

the emad confirmation that the user will receive if they have entered a vahd emad 

address. Ths page above also allows the constituent to be redu-ected back to the 

County's website to continue other matters should they press continue. 

6 
Federal Payments -July, 201 1 
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An example of an emad confmation is also shown below. 

horn mmWd.m 
la . ~ * ~ n r U r r r  
cc 

i Oea- Cni-lie 8-om, 

I lhlnk you for yoL- nr:*na: of l.ea. Pierre r:iov 3 buri:€rr cays for .r :o 30s; r,ir :r;:sicrios ro ou- ryr;e.n. Ii fog m e  r'i. querrio-,r pisars cai: 
[ b~ li IlX-X%I-XU OP  ED^] io f is e5dil. 

fhdnk YOd 

(Oepa?:aent Ilprrej 

1 
! 

i 

i I 

I 

Example: The above screenshot is an example of an email confirmation that is 

sent to the user upon approval of their payment. 

With Secure LVebPq B d  Presentment, Federal Payments offers the ability to 

present the amount owed to a citizen. Using a secure ftp site for delivery, the County 

would provide FedPay with a file of payments that can be made electronically (via the 

internet and IVR). The citizen would be directed from the department's website to a 

landmg page on the Fedpay site where they would be asked to enter their tax account 

# or other identifier that we establish with the department during the implementation 

process. If the tax account # is in the file, FedPay will present the amount owed and 

any other information that the department asks us to display about the transaction. 

The citizen would then be instructed to make a payment. The following business 

day, Fedpay will place a payment file on a secure ftp site. This file will include all of 

the transactions that were processed the prior day. This file will be provided in a 

standard CSV format. Other formats are available if required at no cost to the 

County. 

Federal Payments -July, 201 3 
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S W Web Services 

With Secure WebPq Web Services, Federal Payments offers the ability for the 

citizen to view what they owe by sending a web service call to the department's system 

to lookup their account number and send back a response of the amount that is owed. 

The citizen would then be instructed to make a payment. FedPay could place a web 

service call back to the department to update the account or a payment file will be 

available the next business day for the department to use to update their system. 

S IW In tegra tioz~/Checko u t 

Federal Payments Secure WebPq product will easily integrate with the county's 

lookup web systems that are currently in place. We know that our solution will gve 

the county additional information as far as reporting and &splaying the shopping cart 
payments Federal Payments does not charge a fee for tlvs integration. 

The number one advantage to our Secure WebPay system is the site is secure. 

Federal Payments hosts the payment page therefore the security of transmitting 

sensitive payment information is our responsibility. The authorization and 

verification processes are built in and a routine PC1 and N A C U  audit is completed 

on our side to ensure secure and safe transactions. 

IVR (Telephone) Payn~ents 

Federal Payments IVR system is designed to handle incoming consumer calls for 

payment processing. Payments are created by the user using their touch-tone keypad 

on their phone. Cre&t card transactions are processed in real time and electronic 

check transactions can be verified with positive account information in real time. 

Each department can assist Federal Payments with the script that they would like to 

have utLLized for the IVR payment system. The department will give final approval of 

the script before the IVR is turned on "live" for payments. Federal Payments' TVR 
system d 

Automatically capture payment detds 

Obtain authorization for payment amounts 

Process transactions for all credit cards including Mastercard, Visa, 

American Express and Discover cards 

Process transactions for electronic check acceptance 

Provide customized reports listing d d y  detail and a summary of 

transactions 

Allow departments to download daily transaction d e t d  using on our on-line 

browser reporting tools or through the use of a secure FTP site. 

Federal Payments -July, 201 1 
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US Mail Payments By using the Federal Payments Virtual Terminal, the county will have access to 

our payment engine, where a mailed payment can easily be entered. We d work with 

the County to set up this page and the parameters needed in order for the county to 

enter the payments capturing the required information.. 

In-person Payments Federal Payments' can meet and exceed the County's requirements for Point of 

Sale (face to face) solutions. 

Federal Payments has the tools available for all departments to accept credit/debit 

cards at the Point of Sale. The solution that Federal Payments wdl implement is 

dependent upon the departments' needs. 

Federal Payments will follow the card association gudc 

fee is charged at the Point of Sale. In a tax environment, V 
fee to be charged at the Point of Sale (POS). This fee can 

be a percentage of the total tax amount. For non-tax 

departments, a convenience fee-either a percentage or a 

flat f e e d a n  be charged at the POS but Visa could not be 

accepted, as this fee is against Visa's payment guidehes. 

If the department chooses to absorb the costs of 

processing, all cards can be accepted at the POS. 

:hes  when a convenience 

'isa allows a convenience 

-- 

Federal Payments wdl process transactions and split 

off the convenience fee from the total amount that is due to the County, according to 

the card association gudehes .  The department wdl receive the amount due to them 

in their designated account and Federal Payments will receive the amount of the 
convenience fee. 

With these rules in mind, Federal Payments offers 

two equipment options to the County for convenience fee 

model processing at the POS. Option 1-Virtual Terminal 

Solution 

Option ZVerifone Vx510 or Vx570 terminals 

Option 1- Our Virtual Terminal is the most advanced 
web-based platform for electronic payments. With its powerful, easy-to-use interface, 

Virtual terminal supports the processing of credit card, debit card (debit cards will be 

processed as cre&t cards when using h s  solution) and electronic check (ACH) 

transactions. The application also supports a wide variety of optional point of sale 

hardware includmg credit card wedge readers, check readers, check imagers for check 

conversion, and receipt printers (the &vision can also utilize their own laser printer to 

print a receipt). 

Each Virtual Terminal account comes standard with system administration 

capabihties where addtional users can be set up and security, access and transaction 

Federal Payments -July, 201 1 
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processing settings can be limited. 

The Virtual Terminal solution also offers a complete suite of reports as well 
as other financial transaction processing needs which include: 

Powerful recurring transaction features 

State-of-the art re-presentment functions 

Support for C W / C W 2 / C I B  

Support for new receipt maskmg/truncating requirements 

Address verification service (AVS) 

Procurement Card (I?-Card Level 1I)support 

Option 2- Federal Payments also offers the abdity for the departments to accept 

credit/debit cards (debit cards d be processed as credt cards) using the Verifone 

Vx510 or Vx570 credit card terminal. The high speed-IP based terminal features the 

abdity to process payments and capture addtional data elements to include along with 

the payment. Each terminal can be delivered pre-configured for plug and play 

operation and feature an intuitive interface which mimics the card acceptance 

experience in the retail environment. 

Federal Payments Point of Sales systems will: 

Automatically capture payment detds 

Obtain authorization for payment amounts 

Process transactions for all credt cards including Mastercard, Visa, American 

Express and Discover cards 

Provide customized reports listing dady detail and a summary of transactions 

Allow Agencies to download daily transaction detail using on our o n - h e  

browser reporting tools or through the use of a secure FTP site. 

Provide training of all systems 

Our systems are available 7 days a week, 24 hours a day. 

Part 3: Additional Information 

Organization Federal Payments-a for-profit company incorporated in the state of Texas-is a 

service of ACH Direct, one of the fastest growing privately held electrorxic funds 

transfer processors in the United States. ACH Direct began processing payments in 

1998 and has over 20,000 merchants processing on their platform today. 

Dedicated to providing superior customer service and industry-leading 

technology, Federal Payments provides tools to help government agencies of all sizes, 

design innovative payment platforms, reduce transaction costs, mitigate risk and 

increase efficiencies. 
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References 

Below is a list of six current and past credt card processing projects similar to the 

project described by the County: 

Illinois State Treasurer's Office 
Peggy Brown, Manager - Local Governments 

217-558-4981 
pbrown@treasurer.state.il.us 

Rhonda Poeschel, Manager - State Agencies 
217-782-2795 
rpoeschel@treasurer.state.il.us 

400 W Monroe St, Suite 401 
Springfield IL 62704 

The I h o i s  State Treasurer's office utdrzes all of the products and services that 

Federal Payments offers today. The Illinois Epay program has over 700 local and 

state governments who accept credt/debit card and electronic checks through the use 

of Internet, POS and IVR services. The payment types accepted through this 

program include: taxes, uaties, parks and recreation fees, library fees, vital records 

(marriage, death and birth certificates), parking tickets, tuition, court fines and fees, 

animal shelter fees and many more. 

Cass County Minnesota 
Sharon Anderson, Auditor/Treasurer 

303 Minnesota Ave W 
Walker MN 56484 
218-547-7260 
Sharon.k.anderson@co.cass.mn.us 

Cass County MN currently u h e s  our Internet and IVR services for the 

collection of real estate and mobile home tax payments, environmental service fees 

and marriage certificates. We process electronic checks and credt card payments on 
their behalf. 

Illinois Dept of Financial and Professional Regulation (IDFPR) 
Tony Goldstein, CFO 

320 W Washington St 

Springfield IL 62786 
217-782-2993 
tgolds tein@iUinois .gov 
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The IDRPR Agency utilizes our processing services to offer an ecornrnerce 

option to all individuals within the State of I h o i s  who need to renew a professional 

license. The constituents of Illinois who meet the requirements to renew are able to 

do so via the internet and IVR. 

Illinois Secretary of State's Office 
Dept of Information Technology 

Mike Standley, Manager Web Development Unit 

501 S 2nd St, Rrn 574 

Howlett Building 

Springfield IL 62756 
217-782-9213 

mstandley@ilsos.net 

The ILSOS office utllizes our processing services to offer an ecomrnerce option 

to the constituents of Illinois who are able to renew their driver's license and license 

plate stickers as well as other various corporate fees that are collected by the SOS. 

The constituents are able to pay for these fees u t h i n g  the internet, IVR and point of 

sale solutions that we provide. 

The State of I h o i s  program was procured in 2003. Our client portfolio contains 

more than 700 locations where clients utilize our credit card and ach/echeck products 

and services includtng our point of sale devices. 

Lucas County Ohio 
Gina Hughes 

One Government Center Suite 500 

Toledo O H  43604419-21 3-431 1 
Ghughes@co.lucas.oh.us 

Lucas County Treasurer's Office utilizes our products/services to collect real 

estate and mobile home payments via the Internet, IVR and Point of Sale channels. 

In addition to these services we provide their office with a custom file for posting 
purposes on a daily basis. 

Laramie County, Wyoming 
Trudy Eisele County Treasurer 

P.O. Box 125 

Cheyenne, WY 82003 

(307) 633-4222teisele@laramiecounty.com 

Laramie County just started with Federal Payment this year. They currently collect 

Real estate taxes and Motor vehicle taxes. The county currenly uses our check out 

integration with real time post back, they also use our virtual terrninal for in office 
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payments 

Description of Cr~stomer Base 

Federal Payments is a division of ACH Direct. Our division focuses on s e h g  

electronic payment services and products to government entities which include local 

and state government agencies as well state and local colleges, uality companies and 

various other quasi-government offices. Our government client base includes a 9 0 0  

accounts. ACH Direct focuses on s e h g  our products and services to all other types 

of clients across the U.S. Our payment types include telecom, insurance, fitness plans, 

medical and many more. In addtion to s e h g  directly to all types of merchants 

across the US., we also have a large portfolio of companies that we integrate with to 

offer a one stop solution. 

Insrzrance Description 

We have provided a copy of our Certificate of Insurance. See Attachment C. 

Personnel Federal Payments is dedicated to providmg government entities with the 

technology and service required to process all of their electronic payments. Based 

on our experience we have recognized that some government agencies have the IT 

resources to implement an integrated payment processing environment while other 

smaller agencies and/or local municipalities do not have IT resources and require an 

easy unsophisticated process. For the more sophisticated entities we have our 

integration documentation online with developers on staff to help provide assistance. 

We do not hold back progress, in fact, we invite innovation and ideas to make our 

product better. If one department has a need more than likely another department 

will require something s d a r  so we are not afraid to create something "out of the 

box" as we feel strongly that another client d benefit from the development. The 

ability to recognize that each client has different requirements and different needs and 

allowing those clients to continue down that path and use our services is what sets us 

apart from our competitors. We adapt, we don't ask our clients to adapt. We want to 

grow and provide a good user experience through the development of our products 

which then leads to expanded utitization by the end user. It's a "win win" for the 

client and for Federal Payments. 

Rolando Navarro 
Senior Account Executive 

Mr. Navarro is responsible for managing and maintaining your E-Payments 

gateway solution with Federal Payments. Rolando has over 10 years of experience in 
the payments processing industry and has the skills to adapt and combine existing 

technology and procedures to enable government agencies to accept electronic 

payments. He is recognized as a leader in providing ecornmerce solutions to 

government agencies and understands the operational and legislative issues that exist 

and assists the agencies in overcoming those issues to push forward with a solution 

that best fits their needs and the citizens. Rolando can be reached at 864-764-2002 
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ext 733 or via emad at rolando.navarro@federalpayments.com 

Reporting 
Capabilities 

Other 
Considerations 

Besides sending a emad every morning to show all payments made for the prior 

day, Federal Payments maintains an on-line, browser-based reporting service to 

provide essential monitoring tools allowing you to monitor departmental activity as it 

occurs. This real-time capability, combined with a consolidation of all points of 

origination (Point of Sale, rVR and Internet), provides a complete picture of all 

payment processes. The County will be provided with a herarchy approach to 

reporting. This approach allows users to have access to only the reports that they 

need for their dady operations. At the highest level, the Nerarchy A h s t r a t o r  d 
be able to view all departments' activity and pull various reports in various formats. 

At the department level, the Adrmnistrator can assign privileges to the individuals who 

need to have access to the system to perform various duties such as generate reports, 

process voids and/or process refunds. 

Our reporting service also allows extraction of key data such as payee name, the 

identifier of the transaction, date, the amount of the transaction and much more. The 

department will be able to customize their reports and are provided with a wide 

variety of formats. Reports can be generated using our on-he  browser tool and they 

are placed on a secure FTP site dady as well if the department would prefer to 

download their data in this fashion. In addition, Federal Payments can provide 

custom flat fdes at no cost to the County. 

Reports are also customizable and exportable in a variety of fde formats such as 

XML, CSV, TIFF, PDF, HTML and MS Excel, allowing you to create the exact 

reports you need for your various departments (i.e. tax payments, building permits, 

parking tickets, recreation fees, etc.). Raw transaction data is made avadable to our 

clients via SFTP. 

A brief introduction to Federal Payments' reporting tool, includmg samples of our 

detailed reports can be found in Attachment A - Rqborting Sjvtem and Rqborts Samples to 

thts response. 

Set-up Process 

Federal Payments will provide the County with assistance with the setup process 

including the following: 

All equipment required for implementation of our payment system. 

All training materials required. 

All promotional materials required. 

Training and Edzzcatio~~ 
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As part of the implementation of Federal Payments' system, we will provide the 

County's staff with the necessary training to successfully use and implement our 

payment processing system. 

Voids and Refiinds 

A detailed explanation of how to process a void or refund can be found in 
Attachment A - %porting $stem and Repofis Samples to this proposal. 

For both credit cards and e-checks, funds from voids and refunds are available to 

the customer w i b  48 hours of processing the refund. 

Float or Holding Tinles 

For all transactions (credit cards, ACH debits, etc.), your funds are available 

within two business days from when the transaction is processed, excluding Federal 

and banking holidays. Federal Payments delivers these deposits via ACH. The 

schedule below describes an example of the specific f u n h g  schedule by days of the 
week: 

IVR and IW'R Implen~entatioz~ Timefines 

Federal Payments will work with the County on an exact implementation timeline 

for the %ve7 date of the N R  and Internet upon award. Below is a timeline based on a 

kickoff date of September 6th. 

I Application, Agreement, 15 days Boone County 

I other enrollment 
documentation 

Kick off meeting 1 day 09/06/11 09/06/11 FedPay/Boone 

Internal Project Brief 3 days 09/07/11 09/10/11 FedPay 

*includes draft of 
requirements 

I 
Present requirements 1 day 09/12/11 09/12/11 FedPay 

15 
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Review and sign off 4 days 09/13/11 09/16/11 Boone County 
requirements 

EmoIlmentofaccount 2days 09/19/11 09/21/11 FedPay 

Customization 7 days 09/21/11 09/28/11 FedPap I 
I Testing 7 days 09/28/11 10/05/11 Boone County 

Training 3 days 10/05/11 10/07/11 FedPay/Boone I 
Live 28 days 10/11/11 

TVR Interface and Programming Requirements 

Depending on the type of integration Federal payments can have the IVR system 

ready for testing between 30 to 60 days 

Other Informat ion  il copy of our Registration to do business in the State of Missouri is included as 
Attachment D. 

Cost Proposal Federal Payments has the abllity to provide a zero cost solution to the Boone 

County. T h ~ s  includes no monthly maintenance fees, setup charges, research fees, 

transaction fees or software fees. With a convenience fee model approach, the citizen 

pays for the fees for processing the transaction. Federal Payments d deposit the 

amount of the transaction due to the County into a county's designated account and 

the convenience fee is posted to a Federal Payments account. 

In addition to processing cre&t card payments for the County, Federal Payments 

offers the ability to accept electronic checks in a convenience fee model program. 

This electronic check (e-Check) acceptance offering includes a powerful check 
verification service-ATMVerify. With ATMVerify, we can now determine in real time 

whether a customer's account is currently overdrawn, frozen, closed, etc. thus 
ascertaining whether a check is likely to be returned. This service can effectively 

reduce the number of bad checks and therefore reduce losses to the City. 

The County Collector and Federal Payments d work together to follow the 

guidelines of the card associations to implement the most comprehensive solution 

available. 

We acknowledge the card association rules and d process the transactions 

according to those rules. 

In a tax convenience fee environment, Federal Payments will process two 
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separate transactions settling the tax amount into a City designated account and the 

convenience fee into a Federal Payments account. 

Federal Payments will complete the necessary paperwork with Visa to ensure 

that County of Boone is able to participate in the Visa Debit Tax Program. 

Convenience Fee Model Pricing-Internet, IVR and POS 

Tax Departments: 

MasterCard, Visa, Discover and American Express cards 

2.50% of the tax amount with a minimum fee of $1.50 

$3.95 for Visa debit card transactions 

Electronic Checks 

Flat fee of $1.50 

The County has the option of absorbing the credit card and electronic check 
processing fees through all payment channels, if the county chooses to do so 
the following fees apply: 

Absorbed Model Pricing Option- 

Visa, Mastercard, Pass Through pricing + $0.15+ 
Discover .30%* transaction 

American Express Pass Through pricing + 40.15 
transaction 

Electronic Check w/o ATbf T r e e  $0.25 
transaction 

1 Electronic Check with ATnf Verify $0.50 Each 
I transaction ' 

Other Check Fees Returned item fee $2.00 Each 
transaction 

Electronic Lockbox $0.15 per transaction 

IDXTee  $0.45 Each 
transaction 

nTR $1.25 Per Call 

Paper Statements $5.00 Per statement 

I Retrieval Request $7.50 Per request I 
*Pass Through Pricing-the direct interchange, dues, assessments, access fees that are 

charged from the card associations to process transactions. 

ATM Verify is a powerful check verification service that will be integrated into 

the payment processing services that Federal Payments provides. Payment 

verification is processed using the following methods: 

17 
Federal Payments -July, 201 1 



, . 
Proposd for Electronic Payment Processing for the County of Boone; MO 

Valid Bank 

Valid Account Number 

Positive Fund Balance 

Fund balance availabihty is based on the data provided by the account holder's 
bank. 

ID Verify is a powerful consumer authentication service that wdI authenticate a 
consumer's identity in a matter of seconds. 

Federal Payments identity verification service, a fraud management tool, was 
designed to provide your business with a rock-solid, real-time solution for identity 
verification with layered authentication tools that help you: 

Better manage business risk 

Avoid risky customers and clients 

Protect your customers 

Protect your data 

Prevent fraud and the resulting loss of revenue 

IDVerifyTM also features built-in flexibility that allows you to tador your identity 
verification system to your specific business, industry or need. You can also bundle 
it with our ATbWerifj@ check verification solution to obtain the most 
comprehensive suite of fraud management tools available today. 

*Federal Payments authentication tools query public data records IIke the U.S. 
Treasury OFAC Specially Designated Nationals List (SDN). 

Other Pricing: 

Secure Web Pay Integration 

I AGI Integration $0.00 

I 
Visual Terminal On-line $0.00 

Reporting Tools 

POS Virtual Terminal Solution $0.00 

POS Card Wedge Reader 0-5 readers = $35.00 per purchase price per reader 
(optional) reader (optional) 

5-10 readers = $30.00 
per reader 

10-50 readers = $25.00 
per reader 

$225.00-13: 510 purchase price per terminal 
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terminal/printer $425.00 Ti)Z 570 

Supplies Thermal printer paper per case 
used with = f 60.00 

Master card RPPS Program** $150 One time set up Fee 

$0.15 Per transaction 

Other Payment 
Options 

Electronic Lockbox Service 

Many citizens are uallzing their online banking software to pay their bas. The 

citizen believes that the payments are being made electronically but that isn't always 

the case. Quite a few of the transactions turn into checks that are cut and maded to 

the County. The County still has the manual process of opening these envelopes and 

manually posting and depositing these checks. 

Federal Payments has partnered with Mastercard and is currently integrating with 

other networks that will gve  us the ability to convert the o h e  bdlpay transactions 
into electronic transactions. Through the implementation process we contact the 

networks to let them know the information that the Bank needs to capture in order to 

make sure that the citizen is completing all of the information required so that when 
we send over the payment file to the County, the County will have everything needed 

to post the payment. In addition, the funds are electronically deposited into the 

County's account. The benefits are remarkable from the citizen and the County's 

perspective. The citizen will not have to worry about their checks not being mailed 

to your office. Their payments will actually post faster and it does not cost them 

more for thts service to take place. The County will be able to elirmnate a large 

portion of manually opening the mad and posting these payments and will not have as 

many posting errors. The County will save money and time. 

Per transaction cost $0.1 5/transaction 
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Reporting System and Other Tools 

The purpose of this document is to demonstrate to Boone County the flexibility of the reporting 

and various other tools that are available to the County Treasurer's office and to the other 

departments. 

Part 1 - A Hierarchal Reporting System. 

Each department can be provided with a Hierarchy Admmistrator login or the Treasurer's 

Department can be provided with the Hierarchy l o p .  The Treasurer d have d have the ability 
to login and review reports for all departments. T h ~ s  reporting system can be built up to five levels 

deep. This means that reports can be broken down by department and by payment channel 

(Internet, IVR and POS). Administrators can setup other users to review their own department's 
reports for the day. 

Tuesday, July 19, 20il 
1 

Logged in as: Group Administrator Home 1 Loscut f 
- .  - . .  

g 
MvH~erarchv 

Fly nterardry 

From: 107/12/2011 1 (-I C' 3 Boone County t 
I 52 0 Boone County Collector 

3 Property Tax 

1 a Auctioneer License Fees I 
4 Liquw License Fees 

3 Merchant License Fees 
other Fees 

- - 

'Jenfv 
Attempt: 

gj Ceblt or Cred~t: 

Scheluleo Type: I All Y 1 
Response Code: All - v % 

Parcel +: I I 

1 
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Part 2 - Ad-hoc Reporting and Exporting Data 

With both viewing reports and exporting data, you have full control of the data. You can select the 

data you want to export, select the format and save this as a template so you can run the same report 
every day. If you choose to add fields at a later time, you can simply edit your template. Each 

department can have a different template, exporting the fields that are applicable to that department. 
In addition to this tool Federal Payments provides a daily flat file on a secure FTP site for all of our 
clients and their departments. We can also provide a custom flat file at no expense to the County. 

Tuesday. Julv 19. 2011 Logged in as: Group bdmin1strator90me I LOQOU~ [ 

O ~ e m p l a t e  @ Ad-Hoc 0 I\.~YoB~E 0 QuickBooks~B 

$ 
Frcm: 107/12/2011 1 TO: 107/19/2011 / I 

Search By: Received Date Report: All % 1 L 
$ 

P Fcrmat: CS'J *( 1 
Product: All .-x~I 

.~~~ .- - . . ... . 
$ 
p 

Template: 7 t:? 7: ~ ~ Show Header T~ 

Authcrized: rn Funded: Rejected: rn Unfunded: Declined: Pending: rn 
Reviewed: rn Void: rn Failed: rn Ready: rn Settled: rn i 

t 

All Fields Fields tc Export 

BillTo Street Line I 
BillTo Street Lne 2 
BillTo Telephone Number % 1 

L 
B 

Cardholder Name 
Check Number 

I 1 
f 

f t 
. . 
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Part 3- Export Templates can be created 

Templates can be created, edited and named. 

. -  . 

Tuesday, July 19. 2011 

h 
F 

Logged in a;: Group AdministratorHome I Loaout 

KTML Templates 
4 

Excel Templates 97-2003 
g 

N a m e  Header Description Edit Delete 1 
l~ai ly~mnsact ions I Show l ~ a i l y  Export iao 0 8 X 

All Fields 
Account Code 
Account Type 
Attempt Number 
Authorization Code 
AVS Method 
AVS Result 
Batch Reference Code 
BillTo City 
BillTo Company Name 
EillTo Email Address 
BillTo Postal Code 
BillTo State 
BillTo Street Line 1 
BIIITo Street Line 2 
B~llTc TeLephone Number 
Card Type 
Cardholder Name 
Check Number 
Client ID 
Consumer Ic A 

F~elds to Ex ort 

SillTo LastName 
Parcel = 
Total Amount 
Response Code 

3H Template 

14 XML Templates ; 
$ 

. . : ,, . . . , , . . ̂ ~---- - . . . . mw. .  
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Various templates can be created in several different formats. 

Tuesday, July 19. 2011 

B 
Logged in as: Group Administrator- I Loaout 

rn CSV Templates 

d l \  -a; I Excel Templates 97-2003 
;7V 

TA6 Templates 

- rn XML Templates 

4 
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Each template can be associated with a specific Merchant ID or all of them can utilize the same 

template to export information. 

Tuesday, July 19, 2Oli Lcgged in as: Group AdrninistratorHorne 1 Loqout $ 

P 
Add - @ Template 0 ~ d - ~ o c  0 MYOBQ 0 QuickBcoksE 

---\ ss From: 107/12/2011 1 To: 107/14/2011 1 
Search Ey: Rece~ved Date V Report: / All 

I 
Yl 

P Prcduct: All r 1 Fcrrnat: / EXCEL 97-2003 v 1 
- 

Template: 

Tvce : 

5 
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Part 4 - Main Reporting Page. 

Our main page is very simple, but contains links to every type of report you could need. From here, 
you can select to view reports of transactions that are occurring at the present time (Origination) or 

transactions that have been settled (Deposit). You can also select if you want to view the detail of 
the transactions and within this option you will have advanced reporting options or you can view a 

recap or summary by card type and electronic check. 

*a':*)-i;%* -z.. lr ,,-* i ;..+*, >?,--..*; >,;i..;ilpl,:*. .jnL..e :+.",:..-T-"ic * .>.,-;,, 4*"'C-r",.~ .>.,; '.., Lr .,-. -,* .i..>,*, ,,.-. ..*- (rw.-r., Cr.-i..ic.-ii.i- i: -I~.,,~- ...,, :-r,'cn 

Wednesday, September 30, 2009 Logged in as: S.@ern Administrator Home I Loeout 

f 
i 
t 
C 

CDnven~ence 
i 

Fee Detail Fee Summa 
i 
I 
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Exporting Reports to Different File Formats 

Below is an example of detail report that is available in a variety of different formats includmg XML, 
CSV, TIFF, PDF, HTML and MS Excel. 

... .. : .- . .. . . . 
f 

TlFF F.e 
! . . . . . . . . 

Acrobat (PDFj file 
Convenience Feq~g;;;chive 

July 5.2010 to ~Umr---- 

Details for Monday July 5,2010 
Funded  Credit Cards 

$ 
i- 
$ 

counn OH RIE TAX INT ( 130269) 
Ons Date Curtaer Infornubon Transacbon Info Entered & Batch ID lkthod Debrt Credlt Tran rmount Conv Fce i r -kr t  'z Fund Amount t 

895;Oi 3ii.P l t623YCE i l , l E X  0 S i  SCC :? SO 00 52.950 2: S2 850.33 

715201 0 ~erard iranwts 15%7 S';{P 18i235iSC $/IS& G ~ 2 t t . 0 ~  ~ 0 . 0 0  ~200.00 ~ i 0 0 . 0 0  1 
7 iM010 Geram :ranmu 

71:ZCIO Jean Bauer 

7:5z01C Obeli l.lbcneII 

s:;;p IZ&~-E:ZE -- -. x / l ~ ~  D S:2CCC SCCO S3i0.00 ~320.00'  

3 % : ~  1W35455 1-{AS- 0 5iEi9 SO 00 %.2S 

S'i,;? 1S623tLEE I d i S  C 51% 30 SO CO S1E 30 51% 20 

71EL2010 Paul Gaytan 22380 11 S>;vP 1E235455 VISA C 5520 76 SO.CO SE20.75 S520.75 

7 iM010 Paul GayiQn 23330 11. S<:jP 1&523:;15: VISA D 5121 53 S0.CC 5121 92 5121.03 

Total for Merchant - COUICTY OH IUE TAX ItiT ( 130226): 55,267.61 93.00 %,267.61 55,267.61 

Tota l  Funded Credit Cards: 54.267.61 c, 
5 

Totals f o r  Monday, July 5, 2010 f a 
echecks MGVlSA Amex Dtswver Other CC Total CC Sub Total Conv Fee Total Funded [ 

Deb11 (Sales): SCCO S1 51728 52350 33 SO 00 SO 00 S S 2 6 i I I  5(.267 61 SC CC 55,267.61 > 
Credrts (Refunds): SO 00 SO CC SO CO SO 00 SO 00 5C C O  moo SO CC SO.00 : 

ReNms: SC $0 SO CC SC 00 SO 00 SO 00 SC CO S0.W SO 00 

Chargebacks. SC OC SO CC SC CC SO 00 SC CG SC CO WM) 55 00 = 
UnChargebacks: SO OC SO DC SO C O  SO 00 SO 00 3C CO 4000 SO CC SO.00 y 

Net S O W  51.417.28 12,850.33 50.00 50.00 55 267.61 SO.00 55.26761 
' 

-=,n.<-. . . .. . ---3------w----- , .------ 
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Detail Report Example - Excel format 

In this example, the detail of tax transactions for a specific time period are provided in excel format. 

Credit card and electronic check activity is provided separately. If the Treasurer's Office has 
multiple departments, all department reports can be generated and viewed at one time or individual 

department reports can be generated and viewed individually. 

Convenience Fee Detail Report 
July 6. 2010 to  July 7 2010 

f 
1 

Details for Tuesday July 6,2010 
Funded Credit Cards 

COUNTY OH R E  TAX INT ( 130269) 
)ng Dab Customer lnbrmattan Tnnractman Info Enter4 B t c h  I 0  Wd DebrtCrdmt Tran M o u n t  Con" Fw +.-=>-: ,. =% Fundmount 

1 
,6201c AC'  ? m e  S>;VP ' rsaoc$~~o c ~ s c  D ' s 1 % 8 g 7 '  S C C O '  s 1 % 8 : 7 ~  51998'7 

I 
Total Funded Credit ~ards:'54.745.25 . 

SO1 - Funded First Attempt 

w----vv-- -Tr-p-r-- rr ---i.---vF- --- q -.">.----- -5 r r-.? - Tr "-rr.-i------- 7-. - --. 

W '  -'<4 -" - .  . - r i - c r ~ a c y ~ ~  

SO1 - Funded First Attempt 

Tnnraclion Inla 

sctlscl.. C 

SfiP ?Check c . 
76/2010 LEE 

7:&2010 Llekm 

7iERO10 r c n a l  Ibl c i s 7  c:ip ?Check C 

7mRO I0 TnomaslSharon 7 5 1 ~  SWP ?Check C 

Total SO1 - Funded First Attempt '112,671.52 IL 
-PT - .. .w- 

Federal Payments - Boone County, July, 2011 
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Summary Report 

An overall summary report can be generated and viewed by Department or as the example displays 

below, all of the departments can be generated and viewed at one time. 

0 .  --... ...r- *.. . &  . - .  4 .  

Summary Report 
Se~tember23. 2009 to September 23.2009 

Overall Summary 
Totals for 999999 -TAX DEPARTMENT 

I e ~ h e c k s  MCMSA~ Amex a is cover Other C C ~  Total CC 1 S U ~  ~ o b l  Cmv Fee 1 TotalFunded b 
S11.614.00 S102.549.00 S10.1MOO S5.716.W 50.00) 5118.369.00~ ~29.9@3.00I 52,798251 Sl32,781.25 1 

cre~.  (R~~. ) :  SO o o  SO o o  SO OO) SO OOI SO O O ~  SO 00, SOW SOW ~0.00 ; 
b t u r m :  SOW so 00 so 00 SO 00 so 00 50 00 Wool 100 s.looli 

Chargebacks: 6105 M )  SO Do SO 00 SO Do SO 00 SO 00 (SlOSoO) (S1 75) 6loe75) 

Totals for 999999 - UCENSING DEPT 'i 
$ 

I c~hecksl  MCMSA~ Amex ~iacover! 0 h r  C C ~  ~ o t a l  cc !Sub Total 1 Conv Fee 1 Total Funded 

DeM (Sales): S0.00 S1.575.M 5225.00 S45.W SO.OO ~1.845.001 31,845.00 582.00 $1927.00 i 
Credits (Refunds): SO.00 SO.00 SO.00 SO. 00 SO.00 SO.OO~ S0.W SO.W $0.00 ! 

Faturns: ~0.00 M.W ~0 .00  ~0.00 50.00 SO 00: W.M, 50.00 $0.00 c 

Chargekks: 91.00 SO.00 S0.W 50.00 50.00 SO.OO! M.W SO.W 10.00 : 
UnChargebacks: SO.W 50.00 S0.W 9.00 S0.00 SO.Wi $0.00 SO. W S0.w 5 

Net  SO.OO S1.575.00 P25.00 545.001 ~0 .00  $1,845.00 582.00 S1927.00 4 
Totals for 999999- JUDlCALADMlNlSTRATlON 

j &heck1 MCNISA~ Amex ~ k c w e r (  Other C C ~  Total CC 1 Sub Total Conv Fee Total Funded - 
DeM (Sales): S4 440 94 St5 196 06 53,478 50 S450W SO 00 519 124 56> ~ n $ s s s ~ l  575000) 524215.50 , 

C r d t s  (Refunds): SO 00 SO 00 SO W SOW SO 00 SOW SO00 SOW 

so W so 00 SO 00 SO 00 SO 001 

UnChargnhacks: 9.00 S0.W SO.OO 9 .00  S0.00 SO.OO! $0.001 S0.00 s.l.00 $ 
Net: s- $4,133.94 515,19686 $3,478.50 $19,124.56 S740.w $23998.50 $ 

9 
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Part 5 - Searching for a Specific Transaction 

In addition to the robust reporting avadable, we also have the ability to search for a specific 

transaction. From the example below, you can see that transactions can be hltered by date, payee 

name, last four digits of the credit card, amount of transaction, etc. This will help you identify if a 
particular transaction has been completed or, as you will see in the next section, find a transaction 

that may need to be voided or reversed. 

- - i 
i 

Tuesday, July 19, 2011 Logged in as: Group Cdmin~strator Home I ~oqoutE 
F . 
L 
i 

Merchant 
Report: All ) LUCAS COUNTY OH WE TAX INT I 

. -.-\ ,-% From: 107/12/20111 
Search To: 107/14/20fll 

Value 

Company Name 

Amt wFees I 
Convenience Fee Principal 1 

Federal Payments - Boone County, July, 201 1 
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Part 6 - Voiding and Reversing Transactions 

Once a particular transaction has been identified, you d be able to see all pertinent data regardmg 

that transaction. As you can see below, all transaction information is available to you in a single, 

concise report. Specific detail available includes payee name, date of transaction, amount of 

transaction, transaction type, etc. At the bottom of the screen, you will notice buttons that allow 

you to void the transaction (same day) or reverse the transaction (after settlement). T h ~ s  

functionality is only allowed by users that have been approved by the Hierarchy A h s t r a t o r .  

- - 

Tuesday. July 15, 2011 
i 

Logged in as: Group kdminiztrator Home I 

Ship To 
LadFirst  Name:John Doe LasVFirst Name:N/k c 

Company Name:N/A Company Name:N:'A 
Address:123 5 Maple Dr. Address:NiA 

City/State/Postaf Code:Holland OH 43528 City/State!Postal Code:N/A 

Phone:217-555-1212 
Email Addres~: Jdoe@hotmail.com 
Consumer ID:N/A 

Payment 
credit card =:"s=Xx~"=x"= 

Parcel = :7102404 
Card Type:VISA 

Wallet ID :N/A Convenience Principal:$ 0.00 
Field 1 :N/A Convenience Fee:$ 0.00 
Field 2 :N/A S a l a ~  Tax:$ 0.00 

Proc Card:no Field 3 :N/A 

Field 3 :N/A 

Transaction Type:tC Sale(l0) Response Code:AOl 
Response Cescription:APPRDVED 

I E 

r 

I p  Address:72.231.113.30 L'erify Resu It: NiA 
Source:Secure Web Pay Auth Code:04850C > 

El Settlement Date:7/16/2011 10:16:36 PM Settlement Result:N/A a o 

Federal Payments - Boone County, July, 2011 
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Part 7 - Conclusion 

This is an introduction to the capabilities of Federal Payments' Reporting System. We are confident 

that we can meet the reporting needs of Boone County and its &visions and can provide the County 

a more comprehensive demonstration at the County's convenience. 

Federal Payments - Boone County, July, 2011 



INELIGIBILITY AND 



(Please complete and return -with Proposal Response) 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities. 
The regulations were published as Part VII of the May 26, 1988, Federal Register (pages 
19160-1921 1). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR 
CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of 
this proposal, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to 
any of the statements in this certification, such prospective participant shall attach 
an explanation to this proposal. 

Teppf4q r, ~ ~ O V ~ ~ S S  ? r ~ ( c i e u l t  4 C E O  
N@ and Title of Authorized Representative 

RFP #: 26-05JUL 1 1 24 512511 1 





CERTIFICATE OF LIABILITY INSURANCE 
- 

PRODUCER (360) 734-1161 FAX: (360) 734-1173 
Rice Insurance LLC 
1400 Broadway 
P.O. Box 639 
Bellingham WA 98227 
INSURED 

Ach Direct, Inc. 
500 W Bethany #200 

1 Allen TX 75013-3730 

DATE (MMIDDPIYW) 1 3/17/2011 1 
ONLY-AND CONFERS~NO~RIGHTS UPON THE CERTIFICATE 
HOLDER. THlS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. L 

INSURERS AFFORDING COVERAGE NAlC # 
INSURER A Hartford Specialty Programs 
INSURER B AXIS Sufplu~ Insurance CO 

INSURER C - - 

INSURER D -- --- 
IblCl lDCD C 

- 

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMEDABOVE FORTHE POLICY PERIOD INDICATED 

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THlS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS ORUCH 

- - 

INSR ADD'L 
POLICY NUMBER 

POLICY EFFECTIVE POLICY EXPIRATION 
DATE IMMIDDMYYY) DATE (MMIDDMYYYI LIMITS 

GENERAL LIABILITY - 
X COMMERCLAL GENERALLIABILITY 

A -- CLAIMS MADE OCCUR 5 2 m T 0 7 4 4  

- -- 

GEN'L AGGREGATE LIMIT A P E S  PER 
- 

X POLICY J'F"c"f LOC 

AUTOMOBILE LIABILITY - 

ANY AUTO - 
A ALL OWNED AUTOS 5 2 U U N X T 0 7 4 4  3/15/2011 - 
A SCHEDULED AUTOS 

X HIRED AUTOS - 

X NON-OWNED AUTOS 

EACH O X R E N C E  S 1,000,000 
DAMAGE TO REhTED 
PREMISES (Ea occurrence- S 300 ,a 

3/15/2012 MEDExp(Anyonepe~on) S .. 

GENERAL AGGREGATE 

COMBIKD SINGLE LIMIT $ 1,000,000 1 
(Ea acc~dent) 

3/15/2012 BODILY INJURY 
(Per person) $ 

BODILY INJURY 
(Per accident) $ 

PROPERTY DAMAGE 
(Per accident) S 

GARAGE LIABILITY - 
-- ANY AUTO 

AUTO ONLY - EA ACCIDENT $ 

OTHER THAN CCG 
AUTO ONLY: A G G  S 

EXCESS I UMBRELLA LIABILITY 

X OCCUR CLAIMS MADE I EACH OCCURRENCE 
-- 

AGGREGATE 

. - - -- I A  DEDUCTIBLE 52REXUKB9292 3/15/2011 3/15/2012 - -  
X RETENTION $ 10 ,000  $ 

WORKERS COMPENSATION WC STATU- OTH- 
AND EMPLOYERS' LIABILITY --TORY U M L T S E R  

ANY PROPRIETOWPARTNEWEXECUTIVE 
OFFICEWMEMBER EXCLUDED? ff E L EACH ACCIDENT - $ 

(Mandatory in  NH) E L DISEASE - EA EMPLOYEE S 
If yes. descnbe under 

-- 

SPECIAL PROVISIONS below E L  DISEASE -POLICY LIMIT S 

B O T H E R E r r o r s  & Omissions ~ ~ ~ 0 0 0 0 5 g 1 8 1 1 0 1  3/15/2011 3/15/2012 Each Wrongful ~ c t  2,000,000 

I Includes Cyber & Aggregate Limi 
Tech A c t i v i t i e s  C l a i m s  Made Policy 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT1 SPECIAL PROVISIONS 

I I 
CERTIFICATE HOLDER CANCELLATION 

1 SHOULD ANY OFTHE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORETHE EXPIRATION 1 
I I DATE THEREOF. THE ISSUING INSURER WILL ENDEAVOR TO MAIL XXX DAYS WRIlTEN 1 

Proof of Coverage 
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL 

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER. ITS AGENTS OR 

REPRESENTATIVES. 

AUTHORIZED REPRESENTATIVE 

I I 
- I 

ACORD 25 (2009101) O 1988-2009 ACORD CORPORATION. All rights reserved. 
INS025 (20090i).o~ The ACORD name and logo are registered marks of ACORD 









WORK AUTHORIZATION CERTIFICATIOS 
PURSUANT TO 285.530 RSNIo 

(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00) 

county of -- Ci ! l i t 1 

_/- - 
State of I i- . i i i ~  

C- . . 
&.:: ; ,. '- -" : /  My name is d i  : , \L , / f l j * l i ~ . - >  . I am an authorized agent of i i  L, 

I\ 1 4- 

I, I r 7  f ' C  , -!-I i 6 . (Bidder). This business is enrolled and participates in a fedcral 

work authorization program for all employees working in connection with senices 

provided to the County. This business does not knowinglj. employ any person that is an 

unaut5onzed alien in connection with the services being provided. Docun~zntation of 

participation in a federal work authorization propam is attached hereto. 

Furthermore, all subcontractors working on this coiltract shall affimativzly state 

in writing in their contracts that they are not in violation of Section 285.530.1. shall no1 

thereafrer be in violation and submit a sworn affidavit under penalty of perjuq thzt all 

employees are lawfully present in the United Stqtes. 

Printed Name 

/ 

Subscribed and sworn to before me this day of , ,.-/ , - - -20 - ! - 
I 

; I .,- . 
, , , , . i.' ,., L ,c , ,c. j +.A*< L...;: ./-i-<,/rL. --- - 

Sotary PubIic 

Attach to this form the E - V e e  Memorandum of Understanding that yon completed 
when enrolling. 

RFP #: 26-05JULI 1 2 1 5/25/1 I 



Compacy ID Number: ~ A I  G a 

TilE E-VERIFY PROGRAfiPI FOR EMPLOYMEi\iT VEiilFiCkT!Or.,.i 
MEMUSANGil?J O f  UNDERSTANDiMG 

FURPOSE AND A C i T H O R i T  

This Memorandum of iindsrstanding (tvlOii) sets f ~ r i h  the i;CiniS ,sf aQrbEtr?E.r'l - .  3?iwscn ;>,J!& ?he Department of Hornelzria Securiiy (DHS) and v r i lq L.-. 
iErnpiojier) r~garding the Emp!cyer's articipatinn i:-! tihe Employrxn; EiigiLilirv --, 

\/erificatlori ?rog:arr: (E-',Jerifi;;. This MOU expiains cznain feaiures G?: ihe E-',,,!5rify 
program 2nd enune;ates speci5c responsjbi!ities cf 3 H S ,  the Soziai Sei:~;jty 
Adm!nist:alion !SSA). anc! the Emp!oyer. E-iieri?~ is a progra~n ti?ai elei=ironicaiiy 
confirms an employee's eligibility to work ir: the United Staies afie; cor3pie':ic.r ~ c :  ti;e 
Ernpioymen: Eilgibility \/erifir,aiion Form (Form 1-9) For covered gwernrr;ent ci.riiracrcrs. 
E-Verify is used to v e ~ 5 j  t he  empioyinent ellgibiiity of al: newly hired evpioyess and aii 
existing ~,mpioyees assigr:eG to Federal contracts Gr to ::srify the e:?iire workforce if the 
coniractor so chooses. 

Authority ior i h t  E-Vsrrfy piog:an; is found in Tiiie iV: SuStitle .A,. of I ?e  iliega! 
Immigration Reform and Immigran'l Respor~sibiiliy .Act of :9% <IIRI?A/, Fub .  i. ?04-208, 
110 Sta:. 3009, as amended (8 U.S.C. g '!324a ncte). Auth~ii iy f ~ i  use sf : ? ~ e  E-'b'~ii% 
program by Federal con?ractors and s~!bc.on:ractors covered by the tern:s of Subpair: 
22 18, "Employmeni Eiigibility 'Jerificaiion": of t h e  Federal Acquisition 2egulat:cr: ( F A )  
(hereinafter referred ic in !his ?.A02 as a "Feclerai coi?t:ac!or with ihe F.4? E-'isrify 
clause'') to verify trhe employr?ent eligibiliiy of cecain emp'l3yees woiitii;g sr. Federal 
contracts is a!sc feunci in S::bpari 22 18 and :TI Execdive Order ? 2333 as arn--',-'-,-I .., Y L J ~ . . J  

FUNCTIONS TO BE PERFORMET! 

A. RESPQMSlBlClTlES OF SSA 

1. SSA agrees to prc~vide iRe E n p i ~ y ~ i  with a;iaiiable informaiion that airows the 
Emp~cyer io cctnfim,m t h e  accuracy of Socia!' Securjibi Numbers provid~d by ali e~ployees 
vslrifisd under this h40U and the employment adthoiizatior! of U.S. citizens. 

2. SS,A agrees ?o provide to the Empioye; apprspriaie assistants 1,sii:h operatinnal 
pioblems tha t  may arise during the Employer's participatiori in !he E-VeriQ program. 
SSA agrees to prov,i?'de the Employer with names? titi.?s, addresses. and te!ephor;e 
numbers of 5SA representatives in be contackd during the E-VeriFj process 

3. S S A  agrees to safeguard the inf~rmation piovided by the  Empieyer ii-;rol;gh !!?e E- 
Verify program procedures, and io iinit access ?a such in!'orma:ion; as is appro$.atr 9.y 
taw. to individuals responsible for the verificatior! of Social Security ~~~~~~~~s 2nd f a  
evai~aiion of i he  E-Verity prcgram cr such other persons or entities : m y  be 
authorized by SSA as gc\/erned by the Privacy Ac! (5 U.S.C. 5 5522). ?he Ssciei Szcucay 
Act (42 U.S.C. 4306{a)). ar?d SSA regillations (20 CFR ?2rI401). 

Page 1 of i 3  ; E-L'sri* b i O ~  For Employe? ; Revlsion &te C 3 / 0 < i S  www.dhs.gov!E-~.!~riQ 



Company ID ~urnber: 3 22, I, 02- 

4 .  SSA agrees !c ? ~ S \ J I ~ P  a means of zut0n:ate.j vecificatlc:7 ?ha: is desrgfie6 ( I C  

conjunci~on with GHS's auiomated systex i f  necessary; tc pr~v ic le  ~ o r ? f i ? ~ a i 1 0 5  Or  
??ntzrjve .?cfico;??rm2lic;r: of U S citizecs' employment ;!ic!bi!ky ,.:'ir?,lr. :? 'ede:'ai 
G c v ~ r ~ m e n t  wo:k jj;/s 9f the initial ifiqilir;~ 

5, ss,4 agrees io ?:o;j;de 5 means of $econdar:, vtrificaticjr iii;ciaii,:c, :i~c!,3;il?y SS,-. 
records as may  be necessaTi.;) far employees who ecn?cs? SSA Ier?!arive 
n~nconfirmatioris inaf is designelj to provide finai confirmatioi! oi. nonconfii-n:ati.jn c i  
U . S .  r!ijzens employ.ment elig~bility and accuiacy o i  SSA TECOTG5 f ~ r  fictr: citizE5s 4c-j 

non-citizefis within 16 Federa; Zo:/ernn!ent ?hior!( days ~i the daie ~ J T  reierrs. ;c SS.4 
~flle:s SS,;i. determines more :hap 1Ci days m3.y 95 necessary ir s ~ ! c p  ilses S.S:. 
wiil prs~ide add%ic.nai ;;erifi<..&ion insiruc?ions 

1. Afler SSA verifies the accuracy of SSA records for employees through E-L'eriFj. DHS 
agrees to provide the Employer access to selected data from DHS's database to enable 
the Ernployer to conduct, to the extent authorized by this MOU: 

Automated verification checks on employees by electronic means, and 
. Photo verification checks (wher; available) on employees. 

2. DHS agrees to provide tc the Employer appropriate assistance ;vith oprraticnal 
problems that may arise during the Employer's participation in the E-VeCj, program. 
DHS agrees :o provide :he Employe; names, titles, addr~sses, and telephcne numbers 
of DHS representatives to be .xntacied during the E-;lerfy prccess. 

3. DHS agrees to make available to the Employer a: the E-Vecfy Web site and on ?he E- 
\Jafify Web browse;, instrxtional materials cn E-Verify policies, procedures and 
requirements for both SSA and DHS, inciuding restrictions en ?he use of E-VeMy 8HS 
agrees to provide training materials cn E-\fe;ifj. 

4.  DtfS agrees to provide to the Employe: a notice, which indicates the Employer's 
participation in the E-Verifj program. BHS also agrees tc provide to the Empioyzr anti- 
discrimination notices isslied by the Offim of Special Cc.uns&l fcr 1mmigrarior;-Relafed 
Unfair Employment Practices (CSC), Civil Rights Division, U.S. Depafimeni of Justiza. 

5. DHS agrees to issw the Employer a use: identification number and password &+a? 
permits the Employer ?a van'@ infomation provided by employees with DHS's database. 

6. DHS agrees to safgguard the infermation provided to DHS by the Employe;, and to 
!imit access to such informatior! to individuals responsible for the ~erificaticn of 
emplcyees' employmen: eligibility and for evaluation of the €-Verify program, or to such 
other persons or e~tit izs as may be authorized by applicable law. Informatisn will be 
used only to verify the accuracy of Social Security Numbers and employment eligibility; 
to enforce tfie lrnmigration and Nationality A d  (INA) and Federa! crimina! laws: and :c 
admi~iste: Federal contracting requirements. 



7 .  DHS agrees tc provlcje a r)eans 3f aut3mate5 v?r/fica!icc ika? is ri3s!gr-!sd I:!: 
con!:rnciion :v~!h SSA verification procedu:es:: to pfovicie cc:75crriatio:: oi- icntztive 
nonco!jfirrn?joc of err,pioxlees' > e!??_n!nymar? eligibility ?v;j"lir! 3 Feoerai <;cve!-r!:re?,? work 
days of the initiai ifiqui:-{ 

C. HES?OMS!B!t!TiES OF THE EFAPLCYER 

i.. The Empigye: agrees io display t?e notices sgppiied by CHS in 2 prsminen; piace that  
, > it cieariy visible ir: p i ~ s p e c t i v ~  eiripioyees an6 all empioyees whc  are ru i)e verified 

through the system. 

2. The Employer agrees is i;:=vj.cfe to i h e  SS,+ and 2.9s the names, titles a5z:esses, - 
and teiephone numbers of the Empioyer represeniatives io -Le co~ iac i ed  rega:di?g r- 
Verify 

3. The Employe? agrees := jecome familiar v j i t r  and o m g l \ ;  v!!ti: the :73S %!:en! 
versior. of the E-\ieijfy 'ijser Manilai 

4. The Employer agrees that any Employer Representative who will p e r f ~ n  empioymen? 
verification queries wlll complete :he E-Verrfy Tutorial before that individual initiates any 
queries. 

A. The Evployer agrees that all Employe; representstjves will take the refresher 
iutoAals initiaied by the E-Verify program as a conditicn of csntinued use o i  E- 
Venfy. 

B. Failure to complete a refresher tuto~a! wili pie ien:  :he Employer kern 
con?inued use of the prqran.  

5. The Enpfoyer agrees to comply with current Form 1-9 procedures, with IWO 

exceptions: 

1: an employee presents a "Lisi B" identit- giozl;mefit: tthe Ei?;pioyer agrees tc 
only accept "List B documents thst contain a photo. (List B documents identified in 8 
C.F.R. g 274a,2(b)ji)(B)) can be presented dgring the Form 1-9 process to establish 
identity.) If an employee objects to the photo requirement for religious reasons, the 
Employer should contad E-Verify at 888-4m-4218. 

If an emp!oyee presects a DHS i o 4 m  1-55? (Permanent Resident Card) or Form 
1-766 (Employme;lt Authorization D~cirrnentj to complete the Form i-9, tt7e 
Employer agrees to make a photocopy of the dmment and to retain the 
pho!mopy with the employee's Form 1-9. The photocopy must be of sufficient 
quality to allow for verification of the photo and wntten ififormation. The ernptoyer 
will use ?he photocopy to verify the photo and to assist DHS wi?h its review of 



Company !D  Number: ?,l 6- \ b=! 

photo ncn-matches thai ars conlested by employees. Note that emp!oyees cera!r! 
the riahi to present any Lis? A. or iisi 8 and LiS C, documnniaiiGn to compie?e 
the Forrr: !-9 DHS may in tho f~qnre closlgnate other cfscnmen2s ?r,af scrlve:.e !he 
phots screenificj tool. 

6. The Empisyer ;~ndeislands :hat participation ifi E-',feiiiy goes not exempt the 
Employer frorr! ihe responsibi!i!y !o comp!ete, reiair:, 2nd n?ake avaiiabie in: !nspeaion 
Forms 1-9 that relate to i?s employees. O i  frcm other reqcirements cf applicabie 
regu!ations or !aws incitiiing the obligziior: to rcmpiy :.v!h i h e  2nriaiccrimiilsiion 
ieqiiirsments sf section 2746 n: ihe INA with r s spsc t  io Fowl  1-9 piocedtires. excsp; for 
the io!la\r/ing moii6ed requirements ~ppiicable by rsason of ihe Enployers pariicipsiion 
jfl c-bcnfjji: /a ' ( j j  iden!;?$ coca men:^ ngst haye ~hc igs .  2s d e s ~ r j ~ e d  ir: ~s iq rap : :  5 
abcrvs: (2) a rzbiitrah!? presu~~pt ion is esiab!ished ?ha? i h e  Employer has noi ;/foiaied 

:bai;~!l,lQ Aci (Im) p:.,itfi ;espe,? :o :he sectior; 274Aia;(!)(,As') of ths Imnig;aiion ancf .. -- 
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authorized by this MOU. the Employer may be subject to appropriate iegal action and 
termination of its access to SSA and DHS information pursuant to this MOU. 

9. The Employer agrees to follow appropriate procedures (see Article Ill. below) 
regarding tentative nonconfirmations, including notifying employees in private of the 
finding and providing them written notice of the findings, providing written referral 
instructions to employees, allowing employees to contesi the finding, and not taking 
adverse action against employees if they choose to contest the finding. Further, when 
emp!oyees contest a tentative nonconfirmation based upon a photo non-match, ihe 
Employer is requirsd to take affirmative steps (see Article III.B. below) to contact DHS 
with information necessary to resolve the challenge. 

10. The Employer agrees not to take any adverse action against an employee based 
upon the employee's perceived employment eligibility status white SSA or DHS is 
processing the verification request unless the Employer obtains knowledge (as defined 
in 8 C.F.R. 5 274a.I(l)) that the employee is not work authorized. The Employer 
understands that an initial inabilrty of the SSA or DHS automated verification system to 
verify work authorization, a tentative nonconfimation, a case in continuance (indicating 
the need for additional time for the government to resolve a case), or the finding of a 
photo non-match, does not establish, and should not be interpreted 2s evidence, that the 
employee is not work authorized. In any of the cases listed above, the employee must 
be provided a full and fair opportunrty to contest the finding, and if he or she does so, the 
employee may not be terminated or suffer any adverse employment consequences 
based upon the employee's perceived employment eligibility status (including denying. 
reducing, or extending work hours, delaying or preventing training. requiring an 
employee to work in poorer conditions. refusing to assign the employee to a Federal 
contract or other assignment, or othewise subjecting an employee to any assumption 
that he or she is unauthorized to work) until and unless secondary veri,ficaticn by SSA or 
DHS has been completed and a final nonconfirrnation has been issued. If the employee 
does no! choose to contest a tentative nonconfirrnation or a photo non-match or if a 
secondaiy verification is completed and a final nonconfirmation is issued, then the 
Employer can find the employee is not work authorized and terminate the employee's 
employment. Employers or employees with questions about a final noncofifirmation may 
call E-Veriiy at 1-888-484-421 8 or OSC at 1-800-255-81 55 or 1-800-237-251 5 (TDD). 

11. The Employer agrees to comply with Title VII of the Civi! Rights Act of 1964 and 
section 2748 of the INA, as applicable, by not discriminating unlawfully against any 
individual in hiring, firing, or recruitment or referral practices because of his or her 
national origin or, in the case of a protected individual as defifled in section 274B(a)(3) of 
the INA, because of his or her citizenship status. The Employer understands that such 
illegal practices can incfude selective verification or use of =-Verify except as p:ovided in 
part D below; or discharging or refusing to hire smployees because they appear or 
sound 'foreign* or have received tentative nonconfinnaticns. The Employe: ?~r',he: 
understands that any violation of the unfair irnmigration-reiated empioyrnent practices 
pr9visions in section 2748 of the INA cothd subject the Ernp!oyer to civil penalties. back 
pay awards, and other sanctions, and vioiations of Title Vii could subject the Employer to 
Sack pay awards, compensatory and punitive damages. Vlolat~cns of ether section 2748 
of the INA or Title 'dl1 may also iead to the termination of its participation in E-Verify. if 
the Employer has any questions relating to the anti-discrimi~ation provision, it should 
contact OSC at 1-800-255-81 55 or 1-800-237-25 15 (TED). 
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12. The Employer agrees to record the case verification number on the employee's Form 
1-9 or to print the screen containing the case verification number and attach it to the 
employee's Form 1-9. 

13. The Employer agrees that it will use the information it receives from SSA or DHS 
pursuant to E-Venfy and this MOU only to confirm the employment eligibility of 
employees as authorized by this MOU. The Employer agrees that it will safeguard this 
information, and means of access to it (such as PINS and passwords) to ensure that it is 
not used for any other purpose and as necessary to protect its confidentiality, including 
ensuring that it is not disseminated to any person other than employees of the Employer 
who are authorized to perform the Employer's responsibilities under this MOU, except for 
such dissemination as may be authorized in advance by SSA or DHS for legitimate 
purposes. 

14. The Employer acknowledges that the information which it receives from SSA is 
governed by the Privacy Act (5 U.S.C. 9 552a(i)(l) and (3)) and the Social Security Act 
(42 U.S.C. 1306(a)), and that any person who obtains this information under false 
pretenses or uses it for any purpose other than as provided for in this MOU may be 
subject to criminal penalties. 

15. The Employer agrees to cooperate with DHS and SSA in their compliance 
monitoring and evaluation of E-Verify, including by permitting DHS and SSA, upon 
reasonable notice, to review Forms 1-9 and other employment records and to interview it 
and its employees regarding the Employer's use of E-Verify. and to respond in a timely 
and accurate manner to DHS requests for information relating to their participation in E- 
Verify. 

D. RESPONSIBILITIES OF FEDERAL CONTRACTORS WITH M E  FAR E-VERIFY 
CLAUSE 

1. The Employer understands that if it is a subject to the employment verification 
terms in Subpart 22.18 of the FAR, it must verify the employment eligibility of any 
existing employee assigned to the contract and all new hires, as discussed in the 
Supplemental Guide for Federal Contractors. Once an employee has been verified 
thioirgh E-Verify by the Employer, the Employer may not reverify the employee through 
€-Verify. 

a. Federal contractors with the FAR E-Verify clause agree to become familiar 
with and comply with the most recent versions of the E-Verify User Manual for Federal 
Contractors and the E-Verify Supplemental Guide for Federal Contractors. 

b. Federal contractors with the FAR E-Verify clause agree to complete a tutorial 
for Federal contractors with the FAR E-Verify clause. 

c. Federal contractors with the FAR E-Verify clause not enrolled at the time of 
contrad award: An Employer that is not enrolled in E-Verify at the time of a contract 
award must enroll as a Federal contractor with the FAR E-Verify clause in E-Verrfy within 
30 calendar days of contrad award and, within 90 days of enrollment, begin to use E- 
Verify to initiate verification of employment eligibility of new hires of the Employer who 
are working in the United States, whether or not assigned to the contract. Once the 
Employer begins verifying new hires, such verification of new hires must be initiated 
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within 3 business days after the date of hire. Once enrolled in E-Verify as a Federal 
contractor with the FAR E-Verify clause, the Employer must initiate verification of 
employees assigned to the contract within 90 calendar days from the time of enrollment 
in the system and after the date and selecting which employees will be verified in E- 
Verify or within 30 days of an employee's assignment to the contract, whichever date is 
later. 

d. Employers that are already enrolled in E-Venfy at the time of a contract award 
bui are not enrolled in the system as a Federal contractor with the FAR E-Verify clause: 
Employers enrolled in E-Verrfy for 90 days or more at the time of a contract award must 
use E-Verify to initiate verification of employment eligibility for new hires of the Employer 
who are working in the United States, whether or not assigned to the contract, within 3 
business days after the date of hire. Employers enrolled in E-Verify as other than a 
Federal contractor with the FAR E-Verify clause, must update E-Verify to indicate that 
they are a Federal contractor with the FAR E-Verrfy clause within 30 days after 
assignment to the contract. If the Employer is enrolled in E-Verify for 90 calendar days or 
less at the time of contract award, the Employer must, within 90 days of enrollment, 
begin to use E-Verify to initiate verification of new hires of the contractor who are 
working in the United States, whether or not assigned to the contract. Such verification 
of new hires must be initiated within 3 business days after the date of hire. An Employer 
enrolled as a Federal contractor with the FAR E-Verify clause in E-Verify must initiate 
verification of each employee assigned to the contract within 90 calendar days after date 
of contract award or within 30 days after assignment to the contract: whichever is later. 

e. Institutions of higher education, State: local and tribal governments and 
sureties: Federal contractors with the FAR E-Verify clause that are institutions of higher 
education (as defined at 20 U.S.C. 1001(a)), State or local governments, governments of 
Federally recognized Indian tribes, or sureties performing under a takeover agreement 
entered into with a Fedenl agency pursuant to a performance bond may choose to only 
verify new and existing employees assigned to the Federal contract. Such Federal 
contractors with the FAR E-Verify clause may, however, elect to verify all new hires, 
and/or all existing employees hired af&er November 6, 1986. The provisions of Article 
II.D, paragraphs 1.a and 1 .b of this MOU providing timeframes for initiating employment 
verification of employees assigned to a contract apply to such institutions of higher 
education, State, local and tribal governments, and sureties. 

f. Verification of all employees: Upon enrollment, Employers who are Federal 
contractors with the FAR E-Verify clause may elect to verify employment eligibility of all 
existing employees working in the United States who were hired after November 6, 
1986, instead of verifying only new employees and those existing employees assigned 
to a covered Federal contract. ARer enrollment, Employers must elect to do so only in 
the manner designated by DHS and initiate E-Verify verification of all existing employees 
within 180 days after the election. 

g. Form 1-9 procedures for existing employees of Federal contractors with the 
FAR E-Verify clause: Federal contractors with the FAR E-Verrfy clause may choose to 
complete new Forms 1-9 for all existing employees other than those that are completely 
exempt from this process. Federal contractors with the FAR E-Verify clause may also 
update previously completed Forms 1-9 to initiate E-Verify verification of existing 
employees who are not completely exempt as long as that Form 1-9 is complete 
(including the SSN), complies with Article II.C.5, the employee's work authorization has 
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not expired, and the Employer has reviewed the information reflected in the Form 1-9 
either in person or in communications with the employee to ensure that the employee's 
stated basis in sedion 1 of the Form 1-9 for work authorization has not changed 
(including, but not limited to. a lawful permanent resident alien having become a 
naturalized U.S. citizen). If the Employer is unable to determine that the Form 1-9 
complies with Article II.C.5, if the employee's basis for work authorization as attested in 
section 1 has expired or changed, or if the Form 1-9 contains no SSN or is otherwise 
incomplete, the Employer shall complete a new 1-9 consistent with Article ll.C.5, or 
update the previous 1-9 to provide the necessary information. If section 1 of the Form 1-9 
is othenrvise valid and up-to-date and the form otherwise complies with Article ll.C.5, but 
reflects documentation (such as a U.S. passport or Form 1-551) that expired subsequent 
to completion of the Form 1-9, the Employer shall not require the production of additional 
documentation, or use the photo screening tool described in Article ll.C.5, subject to any 
additional or superseding instructions that may be provided on this subject in the 
Supplemental Guide for Federal Contractors. Nothing in this section shall be construed 
to require a second verification using E-Verify of any assigned employee who has 
previously been verified as a newly hired employee under this MOU, or to authorize 
verification of any existing employee by any Employer that is not a Federal contractor 
with the FAR E-Verify clause. 

2. The Employer understands that if it is a Federal contractor with the FAR E-Verify 
clause, its compliance with this MOU is a performance requirement under the terms of 
the Federal contract or subcontract, and the Employer consents to the release of 
information relating to compliance with its vefication responsibilities under this MOU to 
contracting officers or other officials authorized to review the Employer's compliance 
with Federal contracting requirements. 

ARTICLE Ill 

REFERRAL OF INDlVlDUALS TO SSA AND DHS 

A. REFERRAL TO SSA 

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer 
must print the notice as directed by the E-Verify system and provide it to the employee 
so that the employee may determine whether he or she will contest the tentative 
nonconfirmation. The Employer must review the tentative nonconfimlation with the 
employee in private. 

2. The Employer will refer employees to SSA field offices only as directed by the 
automated system based on a tentative nonconfinnation, and only after the Employer 
records the case verification number, reviews the input to detect any transaction errors, 
and determines that the employee contests the tentative nonconfinnation. The Employer 
will transmit the Social Secunty Number to SSA for verification again if this review 
indicates a need to do so. The Employer will determine whether the employee contests 
the tentative nonconfirmation as soon as possible after the Employer receives it. 

3. If the employee contests an SSA tentative nonconfirmation, the Employer will provide 
the employee with a system-generated referral letter and instruct the employee to visit 
an SSA ofice within 8 Federal Government work days. SSA will electronically transmit 
the result of the referral to the Employer within 10 Federal Government work days of the 
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referral unless it determines that more than 10 days is necessary. The Employer agrees 
to check the E-Verify system regularly for case updates. 

4. The Employer agrees not to ask the employee to obtain a printout from the Social 
Security Number database (the Numident) or other written verification of the Social 
Secunty Number from the SSA. 

6. REFERRAL TO DHS 

1. If the Employer receives a tentative nonconfirmation issued by DHS: the Employer 
must print the tentative nonconfirmation notice as directed by the E-Verify system and 
provide it to the employee so that the employee may determine whether he or she will 
contest the tentative nonconfirrnation. The Employer must review the tentative 
nonconfirmation with the employee in private. 

2. If the Employer finds a photo non-match for an employee who provides a document 
for which the automated system has transmitted a photo, the emmyer must print the 
photo nokmatch tentative nonconfirmation notice as directed by the automated system 
and provide it to the employee so that the employee may determine whether he or she 
wiH contest the finding. The Employer must review the tentative nonconfirmation with the 
employee in private. 

3. The Employer agrees to refer individuals to DHS only when the employee chooses to 
contest a tentative nonconfirmation received from DHS automated verification process or 
when the Employer issues a tentative nonconfirmation based upon a photo non-match. 
The Empbyer wiH determine whether the employee contests the tentative 
nonconfirmation as soon as passible after the Employer receives it. 

4. If the employee contests a tentative nonconfirmation issued by DHS; the Employer will 
provide the employee with a referral letter and instruct the employee to contact DHS 
through its tolkfree hotline (as found on the refenal letter) within 8 Federal Government 
work days. 

5. If the employee contests a tentative nonconfirmation based upon a photo non-match, 
the Employer will provide the employee with a referral letter to DHS. DHS will 
electronically transmit the result of the refenal to the Employer within 10 Federal 
Government work days of the referral unless it determines that more than 10 days is 
necessary. The Employer agrees to check the E-Verify system regularly for case 
updates. 

6. The Employer agrees that if an employee contests a tentative nonconfirmation based 
upon a photo non-match, the Employer will send a copy of the employee's Form 1-551 or 
Form 1-766 to DHS for review by: 

Scanning and uploading the document, or 
Sending a photocopy of the document by an express mail account (paid for at 

employer expense). 

7. If the Employer determines that there is a photo non-match when comparing the 
photocopied List B document described in Article ll.C.5 with the image generated in E- 
Verify, the Employer must forward the employee's documentation to DHS using one of 
the means described in the preceding paragraph, and allow DHS to resolve the case. 
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SERVICE PROVISIONS 

SSA and DHS win not charge the Empbye~ for verification services performed under this 
MOU. The Employer is responsible for providing equipment needed to make inquiries. 
To access E-Verify, an Employer will need a personal computer with Internet access. 

ARTICLE V 

PARTIES 
A. This MOU is effective upon the signature of all parties, and shall continue in efFed for 
as hxg as the SSA and DHS amdud the E-Verify program unless modified in writing by 
the mutual consent of all parties, or terminated by any party upon 30 days prior written 
notice to the others. Any and all system enhancements to the E-Verify program by DHS 
or SSA, including but not limited to the E-Verify checking against additiional data sources 
and imthting new verification procedures, will be covered under this MOU and wid not 
cause the need for a supplemental MOU that outlines these changes. DHS agrees to 
train employers on all changes made to E-Verify thmugh the use of mandatory refresher 
tutorials and updates to the E-Verify User Manual, the E-Verify User Manual for Federal 
Contr;Pdors or the E-Verify Supplemental Guide for Federal Contractors. Even without 
changes to E-Verify, DHS reserves the right to require employers to take mandatory 
re* tutorials. An Employer that is a Federal cantractor with the FAR E-Verify clause 
may terminate this MOU when the Federal contract that requires its participation in E- 
Verify is terminated or completed. in such a circumstance, the Federal contractor with 
the FAR E-Verify clause must provide written notice to DHS. if an Employer that is a 
Federal contractor with the FAf? E-Verify clause faits to provide such notice, that 
Employer will remain a participant in the E-Verify program, will rehain bound by the 
terms of this MOU that apply to participants that are not Federal contradm with the 
FAR E-Verify clause, and will be required to use the E-Verify procedures to verify the 
employment eligibility of all newly hired employees. 

B. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU if 
deemed necessary because of the requirements of law or policy, or u p n  a 
determination by SSA or DHS that there has been a breach of system integrity or 
security by the Employer, or a failure on the part of the Employer to compfy with 
established procedures or tegal requirements. The Employer understands that if it is a 
Federal contractor with the FAR E-Verify clause, termination of this M U  by any party 
for any reason may negatively affect its performance of its contractual responsibilities. 

C. Some or all SSA and D M  responsibWes under this MOU may be performed by 
contrador(s), and SSA and DHS may adjust verification responsibilities between each 
other as they may determine necessary. By separate agreement with DHS, SSA has 
agreed to perform its responsibilities as described in this MOU. 

D. Nothing in this MOU is intended, or should be construed, to create any right or 
benefit, substantive or procedural, enforceable at law by any third party against the 
United States, its agencies, officers, or employees, or against the Employer, its agents, 
officers, or employees. 
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E. Each party shall be solely responsible for defending any claim or action against it 
arising out of or related to €-Verify or this MOU, whether civil or criminal, and for any 
liability wherefrom, including (but not limited to) any dispute between the Employer and 
any other person or entity regarding the applicability of Section 403(d) of 1lRlR.A to any 
action taken or allegedly taken by the Employer. 

F. The Employer understands that the fact of its participation in E-Venfy is not 
confidential information and may be disclosed as authorized or required by law and DHS 
or SSA policy, including but rtot limited to. Congressional oversight, E-Venfy publicity 
and media inquiries, determinations of compliance with Federal contractual 
requirements, and responses to inquiries under the Freedom of Information Act (FOIA). 

G. The foregoing constitutes the full agreement on this subjed between DHS and the 
Employer. 

H. The individuals whose signatures appear below represent that they are authorized to 
enter into this MOU on behalf of the Employer and DHS respectively. 

To be accepted as a participant in E-Verify, you should only sign the Employer's 
Section of the signature page. If you have any questions, contact E-Verify at 888- 
464-421 8. 

- - - - - -- -. -. - - - - - - . - - . - -- 
Employer 

.............. . . - . - -. . - . . -  -~ ~~ - 
Name (F%ase Type or Print) Title 

< ? -  

/. 
- i /  :p 

. - - * ,/"I + LL-. - . . . . . . . .  - - -- - -- ................ - - 
Date 

. ............. - Verification Division . . . - . . . . . . . . . . . . . .  - 

, T i  

- - 

Signature 
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--- -.. 
tnformation the E-verify Program 

Information - - - -- - - relating - - - -- - - to - your - - . Company: - -- - . 

Company Alternate 
-. - Address: -. -- - - 

County or Parish: 
(- < S \  - I \,;q, 

~~~ - ... .. ~ - .. -- . .- - .- -- .. . ~ 

Employer Identification 3 3 ? 3 oqt.31; 2,:: 
Number_ -I-. ~ _. . -. -. - 

North American 1ndusb-y 
C~assification Systems 5 2 2  

Code: . . . . . ~- - .  . . ~. . . - ~- -. .. . - ~~~. .. - ... 

- 
Administrator. ~ $ 1 ; ~ ~  ~ -;;.Ld\2[ ~ .. 

-. Number of Employees: -. - - - . - 

Number of Sites Verified 
for: 

-- - .  . . ~~ . ~ .  . . . . -. . .- - ~-~ 

;+re you verifging for more than 1 site? If yes, please provide the number of sites verified for 
in each State: 

&... ~- - ~ ~ . ~ . .  - .  . 

! State Number of sites Site(s) C - .  . ... . . - - -  . ...~ - - . . ~ ~- ~- . - ~ - ~  ~ . ~~ . 
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-- -- - - - . -. . - - - - -- . - - - - 

Information relating to the Program Adrninistrator(s) for your Company on policy questions or 
operational problems: 

/ -\ / x7,':L. ) 
Telephone Number: .......... - .  .. -< ---  - --- - -  - 

-- - -- - - -- - - --- - - 
Information relating to the Program Adrninistratorfs) for your Company on policy questions or 
operational problems: 

.......... Fax Nw"&ri _-_. - .- .................. - - .... - .. .- ........ --- -. - . - 

E-mail Address: 
---p-.-p---.--p---.-.-.... . . . . .  .- . . . . . . . . . . . . . . . . . . . . . . .  
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Employerwizard Page 1 of 1 

Ernpioyrnent Eligibility ~erificztion 

h;%e Company Information 
:,ty =alp5 

v-24: a52 

v s /  Cases Company Name: ACH Diiecl ; r c  

%:a: .-a Company ID Number: 322'1 62 
?roti;e Doing Business A s  iDBA) 

EdK Pic?* Name: 

DUNS F!cmbei- 
osng2 F w d  

Cnx&e %cur* ,CluWms 

:;y company 

Ed$ G m p n y  P:ofib 

A X  New C b - 3  

V m  5 m n q  

Cxse CZ~WI?! I  . A c m n t  

~y R a p m  

vlfw Repolts 

P.1y Reso;i>-cfs 

V!w! EsserUi3i ?s;x!?s 

T a k  Tutcrai 

\few Ese: P&zua! 

h e a  US 

Physical Location: 
Address 7:  Wj '.%sf Bethavy 

Address 2: Su3e 20G 

Ciiy: Aller 

State: TX 

Zip Code: 75013 

County: CC2tLii.i 

Additional Information: 
Employer Identiflcatlon Number: 33CBG3525 

Total Ncmber of Employees: 20 to $9 

Parent Oqpnizatim: ACH Direel lnc. 

Adminishator: 

Organization Designation: 
Ernployei Categorj: None of ksse L-a:egsnas a@k 

Mailing Address: 
Address 1 : 

Address 2: 

City: 

State: 

Zip Code. 

NAICS Code: 

Total Points of Contact: 2 





Request for Proposal #: 26-05JULll- Electronic Payment Processing for the Boone 
County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM # 1 -  Issued June 2,2011 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in f i l l  force and effect: 

The County received the following questions and is providing a response below: 

1) Question: Are there integration requirements with existing date management providers? If so, what 
integration format would be accepted (i.e. flat file, xrnl, etc)? 

Response: Our tax collection programs are written and supported in-house. File formats 
acceptable are: flat file, xml file, csv delimited file and tab delimited file. 

2) Question: Are there any requirements concerning the deposit bank? Who is the deposit bank? 

Response: We are currently rebidding our depository bank agreement and that agreement 
will require ACH processing capabilities. 

3) Question: Are there specific settlement timeline requirements? 

Response: Credit card cornpanies/issuers have varying time frames for funds to be 
available. Under 3.3.D.4., we are asking responders to provide a settlement of funds 
schedule. 

4) Question: Offeror's are required to provide proof of registration with the State of Missouri. Does 
this include being a Licensed Money Transmitter for the State of Missouri? 

Response: Registration with the Missouri Division of Finance as a money transmitter is 
required. See the Sale of Check Laws found in 361.700 - 361.727 RSMo and/or regulations 
under 20CSR1140-12.0 10. 

5) Question: Can you provide me with the Gross Collections for taxes for Boone County for 201 0 

Response: The gross collections for base real and personal property taxes for the fiscal year 
ending February 28,20 1 1: 

Base personal property tax: $23,222,7 1 9.03 
Base real estate tax: $1 16,949,685.67 



By: 
Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #1 to Request for Proposal # 26-05JULll -Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: AC-# b , r e e f , ~ e .  d h  ~ e d e r a (  ~ a ~ ~ ~ , h  
Address: 3-Wd. /!m?f?dfld ~\urut@: LU;~&ZO~ 

& / / e ~ , ,  7 e r q s '  7~013- 3730 

Phone Number: 
E-mail address: 

Authorized Representative Printed Na 

RFB #: 26-05JUL11 2 6/2/11 



BOONE COUNTY, MISSOURI 
Request for Proposal #: 26-05JCn11- Electronic Payment Processing for the Boone 

County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #2 - Issued June 14,201 1 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

The County received the following questions and is providing a response below: 

1) Question: Will a word version of the RFP be made available to the respondents? 

Response: Offerors may e-mail mbohh~ttiti b o o ~ i e c o u ~ i ~ j ~ ~ . ~ ~ ~  to request a Word version of 
the RFP. 

2) Question: Can you confirm what company currently provides your merchant services 

Response: Greek Management Lnc. for mailed and pay in-person transactions. Official 
Payments Corporation for online and IVR transactions. 

3) Question: Is the merchant contract available for review? 

Response: There is not a current, existing contract. 

4) Question: How many departmentsllocations are colIecting tax payments? 

Response: This RFP is for the office of the Boone County Collector of Revenue only. 

5) Question: Can you eonfirm that the fmancial data provided in RFP section 3.1 Background or 5.1 
Fees, represents the entire volume of card and e-check transactions collected from the gross tax 
revenue referenced in Addendum # 1 (Personal Property = $23,222,719.03 a11d Real Estate 
$1 16,949,685.67)? 

Response: The financial data provided in RFP section 3.1 Background represents the actual 
credit card and e-check usage fore the collector's fiscal year ended 021281201 1. The data 
provided in 5.1 Fees are estimated usages to be used by the Offeror to provide a fee 
schedule. The tax revenue referenced in Addendum # 1 represents the gross tax revenue 
collected from all payment mediums - check, cash, money orders, credit cards and e-checks. 

RFB #: 26-05JUL11 I 6/14/11 



6) Question: Can the County provide a breakdown by card type 
(V1SAIMasterCardlDiscover/American Express)? 

I Response: Not at this time 

! 7) Question: Within 3.2. e&f, can you confirm that the County is not presently assessing a convenience 
fee through the USPS or Payment In-Person channels? 

Response: There is a 3.90% convenience fee assessed to the taxpayer for credit card 
payments received via mail or paid in-person. This fee is not charged or retained by the 
County; but rather by the 3rd party payment processor. 

8) Question: Can you clarify the term on-line method in 3.2.c&f? 

Response: It is anticipated that payments received via mail or paid in-person would be 
processed through a web based payment processing system. Mailed in payments would be 
keyed into the system by office staff to complete the transaction. Taxpayers paying in 
person would swipe their card and the web based system would be populated from this swipe 
to complete the transaction. 

9) Question: Can you clarify the term e-check? Is this check conversion at a point of sale or is this 
more akin to a draft from a constituent's checking account? 

Response: For purposes of this RFP, e-check is not defined as check conversion at a point of 
sale terminal. It is anticipated that taxpayers would enter their bank account and routing 
number online or through the JYR system to process their tax payments. 

10) Question: Does the County anticipate collecting fees, fines or other no? tax revenue in the future? 

Response: The primary payments processed via credit cards and e-checks would be real 
estate and personal property tax payments. The collector's office sees a benefit in allowing 
licenses, permits and various special assessments to be processed via credit cards and e- 
checks as well. 

11) Question: Is the County accepting payments through any third party payment gateways? If yes can 
you provide the name of these gateways and where they are being used(PayPa1, Authorize.Net, 
VeriSign etc.)? 

Response: No 

12) Question: Is the CoGnty using a billing/AP system'? 

Response: No 

13) Question: What is the name of that billing/AP system? 

Response: Not AppIicable 

14) Question: Does the County anticipate using any of the credit acceptance features in that billing 
system at some point in the future? 

Response: Not Applicable 



15) Question: The County references that the Contractor is responsible for providing six (6) credit card 
terminals in 3 -2.f. Is it the expectation that these devices be provided to the County at no cost 
through the term of the agreement? 

Response: The Offeror is to determine if the devices will be sold, leased, or provided free of 
charge and clearly out1 ine that in their proposal response. 

16) Question: If you are accepting payments online, do you currently have a return and privacy policy 
on your website? 

Response: We have an internet disclaimer the user must click before proceeding with a 
payment. 

17) Question: The County is able to accept American Express online and assess a convenience fee but 
not through its other channels. Is that because the online service is provided by a different vendor? 

Response: Yes, we use a different vendor that allows for taxpayers to use American Express 
as a method of payment online and via IVR. 

By: &&A/& 
Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #2 to Request for Proposal # 26-05JUL11- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Cyrd and E-Check), receipt of 
which is hereby acknowledged: 

-..... r - - J  - ""--. . .- ' - -  , -  ..- I " I -  ' - 
Address: 3-00 LU. &e$hq/lq f i f t v < ,  -Siec+e 2-03 

f i r len ,Teg Q S  7'5-013- 3-730 

Phone Number: 
E-mail address: 

RFB #: 26-05JUL11 3 611 411 1 



BOONE COUNTY, MISSOURI 
Request for Proposal #: 26-05JULll - Electronic Payment Processing for the Boone 

County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #3 - Issued June 16,201 1 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thcreby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

The County received the following questions and is providing a response below: 

1) Question: Does the County desire a ''no cost" model, whereby all fees necessary to fund the 
gateway and merchant services are collected from the payer through a convenience fee? It appears 
that this is the way the County is collecting online payments today, however, section '5.1. Fees' 
appears to ask for some of the fees commonly charged to the merchant in a non-convenience fee 
environment. 

Response: Yes, the County prefers a "no cost" approach to allow taxpayers the option of using 
credit cards to make property tax payments. Any transaction fees that are charged would be 
passed along to the taxpayer in the form of a "convenience fee". The County will make it clear 
to the taxpayer that the County does not charge or retain any of the fees. 

However, the County understands there may be some charges and fees that it considers "cost of 
doing business". These should be addressed by the responders in section '5.1. Fees'. 

2 )  Question: Under section '3.2 Contractor Requirements, subsections c, e, & f', the County asks 
about USPS mail and in person credit card acceptance and it's noted that the Collector will process 
through an online method. Can it be assumed that the Collector plans to receive these payments 
via mail and in person and then enter them into the administrative site of whichever online 
gateway firm is chosen? Are the six credit card swipe machines a mandatory requirement to 
utilize the online gateway for in person payments1? 

Response: It is anticipated that payments received via mail or paid in-person would be 
processed through a web based payment processing system. Mailed in payments would be 
keyed into the system by office staff to complete the transaction. Taxpayers paying in person 
would swipe their card and the web based system would be populated from this swipe to 
complete the transaction. 

The use of the credit card swipe machines would be a convenience to the office staff and to 
help cut down on data entry into the web based payment processing system. 

The responder is to determine if the devices will be sold, leased, or provided free of charge. 



Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #3 to Request for Proposal # 26-05JULll- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: Ac-4 D l r e c f ,  X,lc. dbs ~ ~ d < f ~ d  l J ~ ~ ~ ~ ~ ~ ~ ~ k  
Address: , 5 D O  idc!- i3c-f l i~r1q dr lV4 ,  S i ~ , f  s Zcc, 

I , % 5 ~ S D  (3  - '3740 

E-mail address: 

Authorized Representative Printed 

RFB #: 26-05JUL11 2 611611 1 



Request for Proposal #: 26-05JUL11 - Electronic Payment Processing for the Boone 
County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #4 - Issued June 20,2011 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

Change in RFP acceptance and opening dates: Sealed proposals will be accepted until 1:30 p.m. on 
Monday, August 1,2011 in the Boone County Purchasing Office, Boone County Johnson 
Building, Room 208, 601 E. Walnut street, Columbia, MO 65201. 

The Request for Proposal is scheduled to be opened after 1:30 p.m. on Monday, August 1,2011 
in the Boone County Purchasing Department, Boone County Johnson Building, Conference Room 
21 3, 601 E. Walnut Street, Columbia, MO 65201. 

BY: ~ d d d e  
Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #4 to Request for Proposal # 26-05JZTL11- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: &kc# filre&tt, Z~IC. dth C e d e d  favmen+s 
Address: 5 0 0  id . Aa-m~tnu .[Ir l ~ f ,  - 5 ~ t t e  LOO 

&/lea, ~ e x o 5  '750131-393a 

Phone Number: 
E-mail address: 

Authorized Representative Signature: 

Authorized Representative Printed N 

RFB #: 26-05JUL11 1 612011 1 



BOONE COUNTY, MISSOURI 
Request for Proposal #: 26-05JUL11- Electronic Payment Processing for the Boone 

County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #5 - Issued June 20,201 1 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

Change in RFP regarding date questions allowed by: 
2.2. Guideline for Written Questions: 

2.2.1 All questions regarding this Request for Proposal should be submitted in writing no 
later than 5:00 p.m., July 13,201 1 (in order to allow enough time for the County to 
provide a response). All questions must be mailed, faxed or e-mailed to the attention 
of Melinda Bobbitt, CPPB, Director of Purchasing. All such questions will be 
answered in writing, and such answers will be provided to,all parties having obtained 
a Request for Proposal packet. 

a. Melinda Bobbitt, CPPB, Director 
60 1 E. Walnut Street, Room 208 
Columbia, Missouri 6520 1 
Phone: (573) 886-439 1 
Fax: (573) 886-4390 
E-mail: ~tibobbi t t i ~ b o o ~ ~ e c o u ~ ~ t ~ t ' ~ ' ~ c ~ ~ ~ ~ r ~ !  

2.2.2 The responses and usage will become a part o f a  written addendum, which will be 
mailed or faxed prior to proposal opening. 

The Request for Proposal is scheduled to be opened after 1:30 p.m. on Monday, August 1,2011 
in the Boone County Purchasing Department, Boone County Johnson Building, Conference Room 
213,601 E. Walnut Street, Columbia, MO 65201. 

By: fl@A/&, d 

Melinda Bobbitt, CPPB 
Director of Purchasing 

RFB #: 26-05KTL11 1 612111 1 



OFFEROR has examined copy.of Addendum #5 to Request for Proposal # 26-05JUL11- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

I ~ o r n ~ a n v  Name: AC, /I b I ~ C C , ~ ,   fie. dbs ~ ~ < { c v a l  Pay rri e/ii-3 

Phone Number: 
E-mail address: 

I 

Authorized Representative Printed N 



BOONE COUNTY, MISSOURI 
Request for Proposal #: 26-05JULll - Electronic Payment Processing for the Boone 

County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #6 - Issued July 7,2011 

This addendum is issued in accordance with the Jntroduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

The County received the following question and is providing a response below: 

1) Question: In 3.2.a.B. on page 10 and on page 12 in 3.3.D.5 you use two acronyms that need clarification 
so we can meet the need properly. 

By referring to an IVR (Integrated Voice Response) company, we suppose that you are referring to phone-in 
payments, possibly recorded by a secure voice messaging service that would not have to be re-keyed into 
your in-house billing system. 

In addition, an IWR (Integrated Web Response) company, we suppose that you are referring to taxpayer 
keyed payments online that would not have to be re-keyed into your in-house billing system. 

Please confirm or correct our definitions of IVR company and IWR companies. 

Response: We envision N R  being an automated voice response payment system in which taxpayers 
would make property tax payments by entering a bill number, an amount to pay and either their 
credit card or bank account (echeck) information via the telephone. We would receive a detailed 
transaction report the following business day from the processor as to the bill numbers and amounts 
paid. The collector's office would then process the payments. There would be no direct link from 
the N R  system and collector's tax file. 

IWR is what we consider an online payment processing portal. The property tax payment 
infonnation will be contained on the county's website; and, taxpayers will start the online payment 
process by accessing the collector's site. Once the taxpayer selects which bill(s) to pay, the taxpayer 
should be directed to the online payment processor's system to complete the transaction. There will 
have to be some interface between the collector's payment database and the payment processor's 
system in regards to transmitting the tax bill information. We would receive a detailed transaction 
report the followi~lg business day from the processor as to the bill numbers and amounts paid, along 
with any applicable payer information. The collector's office would then process the payments. 
There would be no direct link from the online payment system and collector's tax file in regards to 
auto-posting property tax payments. 



7 

By: ,&L( &&&- 
Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #6 to Request for Proposal # 26-05JUL11- Electronic 
Payment Processing for the Boone County CoIlector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: AGd f i l r e i t l ~ ~ l l c . , d  bq F&evcc( Pnyme/l i+ 
Address: 5-00 id. ~ & + h a f l ~  fir l v 4 ,  S t l c f L  

1 e n  , e L75013 - ' ~ 3 a  
Phone Number: 
E-mail address: 

Authorized Representative Signature: 
/ -  

Authorized Representative Printed N Tg-W- e$ J - I h~rf less 

RFB #: 26-05JUL11 2 71611 1 



Request for Proposal #: 26-05JUL11- Electronic Payment Processing for the Boone 
County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #7 - Issued July 14,2011 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in fulI force and effect: 

The County received the following questions and is providing a response below: 

1) Question: Would the county consider managing the convenience fee? This control would allow for a 
lower convenience fee to the residents of Boone County, thereby increasing the credit card usage and 
decreasing casll and check users. 

Response: The collector's office prefers a model in which the convenience fees are passed along 
to the taxpayer a t  the time of payment. The collector's office does not wish to charge o r  retain 
any of the convenience fees. / 

2) Question: For e-checks, does the county require a solution that provides verification andlor warranty 
services or simply a service that deposits the funds into the Countys account with no verification or warranty 
on the check amoutlt? 

Response: The current e-check solution does not provide verification andlor warranty services. 
If this option is available, and the convenience fee differs; responders can indicate both cost 
structures in the bid response. E-check warranty is not a requirement to be considered for this 
RFP. 

3) Question: Are all transactions for tax payments only, or are there other types of transactions such as court 
costs, fines and license fees?_ 

Response: The primary payments processed via credit cards and e-checks would be real estate 
and personal property tax payments. The collector's office sees a benefit in allowing licenses, 
permits and various special assessments billed by the collector's office to be processed via 
credit cards and e-checks as well. 

RFB #: 26-05JUL 1 1 1 711411 1 



By: M&4/& d- 

Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum 87 to Request for Proposal # 26-05JULll- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: A c ~  D[raci ,  me. dbq ~ t ~ d ~ a l  'P~~t~~v ier~-ks  
Address: 500 LO. &+hand I)rrr/<, . S L ~ ~ ' ~ & Z L ? D  

/&/6/3 -Ts Y U  5 -C7 50 f3 - '3 7.3 0 

Phone Number: 
E-mail address: 

Authorized Representative Printed Nam 

RFB #: 26-05JULll 



I ERMS AND CONDITIONS 



PAYMENT PROCESSING AGREEMENT 

This Payment Processing Agreement ("Agreement"), including all exhibits and addendums hereto, is 
made by and between Federal Payments ("FEDPAY") a dba of ACH Direct, Inc. a California corporation 
and ("Agency"). 

FEDPAY and its affiliates provide payment processing services including Credit Card, Debit Card and 
Automated Clearing House ("ACH") processing services (the "Services") to Agency who provides services 
to, or otherwise has a business relationship with, individuals and other entities ("Constituents"). 

Definitions. 
Account: Bank Account or Card Account. 
Account Holder: The owner of the Card or Bank Account to which a Transaction may apply. 
Business Day: Any day other than Saturday, Sunday or Federal Holidays. 
Card: Credit Card or Debit Card. 
Chargeback: The procedure by which an Account Holder attempts to reverse the funding of a 
Transaction by contacting the Account Issuer to which the Transaction was performed. 
Issuer: The bank or financial institution which issued the Account to the Constituent. 
Downgrade: Any transaction that fails to qualify for the best level of Interchange qualification. 
Payment Associations: Mastercard, Visa, Discover, American Express, NACHA and any 
applicable debit card networks. 
Payment Processor: An entity which processes electronic financial transactions, including but 
not limited to ACH, Credit Card, Debit Card, into the appropriate network for each type of 
payment, on behalf of merchants. 
Rule: Operating Rules which are established by the applicable Payment Associations. 
Regulation: Any applicable Local, State and Federal Law. 
Settlement Account: A checking or savings account at a financial institution designated by 
Agency as the account to be debited and credited by FEDPAY or Processor for any amounts 
owed as a result of any applicable Transactions. 
Transaction: Electronic request submitted to FEDPAY to  affect a Constituent's Account. 
Validation Code: The 3 or 4 digit security code printed on the signature panel of most Cards or 
on the top right of American Express Cards. 

Use License. 
Subject to the terms and conditions of this Agreement, FEDPAY hereby grants to Agency a non- 
exclusive and non-transferable license to access and use FEDPAY's products and services 
contracted for and Agency hereby accepts such license and agrees to utilize and access the 
Services in accordance with the practices and procedures established by FEDPAY. Agency may 
use the Services (a) for i ts  own internal business purposes and operations, and/or (b) as a 
service provided to  its Constituents, unless otherwise notified by FEDPAY. No license or right to 
use, reproduce, translate, rearrange, modify, enhance, display, sell, lease, sublicense or 
otherwise distribute, transfer or dispose of any of FEDPAY's Proprietary Property, as defined in 
Section 2 below, in whole or in part, is granted except as expressly provided by this Agreement. 
Neither Agency nor any of i t s  affiliates shall reverse engineer, decompile or disassemble the 
Proprietary Property. Additionally, nothing in this Agreement shall be construed to provide 
Agency with a license of any third-party proprietary information or property. 

Version 02.10.2 
Page 1 



3. Ownership. 
All computer programs, trademarks, service marks, patents, copyrights, trade secrets, know- 
how, and other proprietary rights in or related to  FEDPAY's products and services (the 
"Proprietary Property"), are and will remain the sole and exclusive property of FEDPAY, whether 
or not specifically recognized or perfected under applicable law. FEDPAY shall own all rights, 
title and interest, including all intellectual property rights, in and to any improvements to the 
existing FEDPAY products or services and/or any new programs, upgrades, modifications or 
enhancements developed by FEDPAY in connection with rendering any services to Agency (or 
any of i t s  affiliates), even when refinements and improvements result from Agency's request. 
To the extent, if any, that ownership in such refinements and improvements does not 
automatically vest in FEDPAY by virtue of this Agreement or otherwise, Agency hereby expressly 
transfers and assigns (and, if applicable, shall cause i ts  affiliates to  transfer and assign) to 
FEDPAY all rights, title, and interest which Agency or any of i t s  affiliates may have in and to  such 
refinements and improvements. 

4. Confidentiality. 
Agency acknowledges that the products, services and information relating to  FEDPAY's products 
and services (including without limitation these Terms and Conditions) contain confidential and 
proprietary information developed by, acquired by, or licensed to  FEDPAY (the "Confidential 
Information"). Agency will take (and will cause i t s  affiliates to take) all reasonable precautions 
necessary to safeguard the confidentiality of the Confidential Information. Neither Agency nor 
any of i t s  affiliates will make any unauthorized use of the Confidential lnformation or disclose, in 
whole or in part, the Confidential lnformation to any individual or entity, except to those of 
Agency's employees or affiliates who require access for Agency's authorized use of the products 
or services and agree to comply with the use and nondisclosure restrictions applicable to the 
Confidential Information. This Section will not apply to Confidential lnformation that (i) was 
already available to the public at the time of disclosure, (ii) becomes generally known to the 
public after disclosure to  the other party, through no fault of the other party, or (iii) is disclosed 
under force of law, governmental regulation or court order. Agency acknowledges that any 
unauthorized use or disclosure by it or any of i t s  affiliates of the Confidential lnformation may 
cause irreparable damage to FEDPAY. As such, i f  FEDPAY becomes aware of Agency's breach or 
threatened breach of this Section, FEDPAY may suspend any and all rights granted to Agency 
under these Terms and Conditions and shall be entitled to injunctive relief, without the need of 
posting a bond, in addition to  all legal or equitable relief that may be available to FEDPAY. 

5. Term and Termination 
5.1 Term. This Agreement shall become effective upon the date this Agreement is executed by 

both parties and shall have an initial term of three (3) years. Thereafter, this Agreement will 
automatically renew for additional one (1) year terms unless either party provides written 
notice of i t s  intent to terminate the Agreement no later than 90 days prior to the end of any 
term. 

5.2 Exclusivity. 
During the term of this Agreement, Agency shall use FEDPAY as its exclusive provider of all 
Services. 

5.3 Termination. In the event of a material breach of this Agreement by one party and failure 
to cure within thirty (30) days of receipt of written notice of the breach, the other party may 
terminate by providing written notice of termination. Additionally, FEDPAY may 
immediately terminate this Agreement without prior notice in the event that (i) there is a 
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material adverse change to Agency or its financial condition; or (ii) Agency experiences 
excessive chargebacks; or (iii) Agency experiences an actual or suspected data security 
breach; or (iv) Agency violates any applicable Law, Rule or Regulation; or (v) termination is 
deemed necessary by FEDPAY to comply with any applicable Law, Rule or Regulation. 

6. Transaction Processing 
6.1 Accepting Transactions. FEDPAY shall process Credit Card, Debit Card and ACH Transactions 

on the Agency's behalf on a 24-hour basis. Transactions which are received before the daily 
designated cut-off time will be originated for settlement through the corresponding 
Payment Network. Transactions which are received after the designated cut-off time will be 
included in the next business day's settlement processing. 
6.1.1 Sale Transactions. All Transactions sent to FEDPAY utilizing the "Sale" method will 

automatically be captured for settlement in time for the next designated cut-off 
time. 

6.1.2 AuthICapture Transactions. If Agency opts to utilize an "Authorize" method rather 
than a "Sale" method for a Transaction, then it will be the responsibility of Agency 
to submit a corresponding "Capture" Transaction within 48 hours of the 
authorization in order to complete the Transaction process for settlement. 
Transactions which are not captured within 48 hours of Authorization are untimely 
and may be rejected by FEDPAY. 

6.2 Transaction Format. FEDPAY is responsible only for processing Transactions which are 
received and approved by FEDPAY in the proper format, as established by FEDPAY. 
6.2.1 Card Not Present Transactions. For card-based transactions in which the card is 

not present, Agency must obtain and include as part of the authorization request 
the 3 or 4 digit Validation Code and cardholder's billing address information. 

6.3 Merchant Account. In order to provide transaction processing services, FEDPAY may need 
to  establish one or more Merchant Accounts on Agency's behalf or require Agency to 
establish a Merchant Account with a provider pre-approved by FEDPAY. 

6.4 Modifying Transactions. Agency shall regularly and promptly review all Transactions and 
shall immediately notify FEDPAY upon discovery of any and all discrepancies between 
Agency's records, FEDPAY and Agency's bank, or with respect to any Transaction that 
Agency believes was made erroneously or without proper authorization. At Agency's 
request, FEDPAY will make reasonable efforts to reverse, modify, void or delete a 
Transaction after it has been submitted for settlement. All requests must be made in 
writing (electronic mail will be deemed as "in writing" for these purposes), signed or sent by 
an individual pre-authorized by Agency to  make such requests and delivered to FEDPAY. 
Agency agrees that FEDPAY will not be held responsible for any losses, directly or indirectly, 
incurred by Agency or other third parties as a result of FEDPAY's failure to accomplish the 
request before the Transaction has been processed through the applicable Payment 
Network. 

6.5 Delay or Rejection of Transactions. FEDPAY may delay or reject any Transaction without 
prior notification to Agency which is improperly formatted, is untimely, is missing 
information which may cause it to  downgrade or if FEDPAY has reason to believe such 
Transaction is fraudulent or improperly authorized or for any reason permitted or required 
under the Rules or Regulations. FEDPAY shall have no liability to  Agency by reason of the 
rejection of any such Transaction. 
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6.6 Returned Items. FEDPAY shall make available to  Agency details related to the receipt of any 
Transaction that is returned unpaid or Transaction which is charged back and shall credit or 
charge such returned item to  Agency's Settlement Account. 

6.7 Chargebacks. Agency acknowledges and agrees that it is bound by the Rules and 
Regulations of the Payment Associations with respect to  any Chargeback. Agency 
understands that obtaining an authorization for any sale shall not constitute a guarantee of 
payment, and such sales can be returned or charged back to Agency like any other item 
hereunder. In the event a Transaction is charged back for any reason, the amount of such 
Transaction will be deducted from Agency's designated settlement account or any payment 
due to  Agency. 

6.8 Excessive Chargebacks. Using limits established by Associations as a standard for review, 
FEDPAY reserves the right to suspend and/or terminate Agency's access to the Services 
should Agency's chargeback ratio exceed allowable limits in any given period. FEDPAY will 
make reasonable efforts to  provide Agency with notice and a time to cure its excessive 
chargebacks prior to suspending or terminating Agency's access to the Services. Agency 
acknowledges and expressly authorizes FEDPAY, in compliance with Payment Association 
Rules and Regulations, to provide to the Payment Associations and applicable regulatory 
bodies, Agency's name and contact information as well as transaction details should 
Agency's chargeback ratio exceed the allowable limits in any given period. 

6.9 Resubmitting Transactions. Agency shall not re-submit any Transaction unless it is returned 
as (i) Insufficient funds (R01); or (ii) Uncollected funds (R09); or (iii) unless a new 
authorization is obtained from Constituent. 

6.10 Settlement. Settlement of Agency's funds for Transactions, less any Chargebacks or 
Returns, to Agency's designated settlement account will occur within 72 hours of 
Origination excluding weekends and US federal banking holidays. Settlement of 
Transactions will occur via electronic funds transfer over the ACH Network. 

6.11 Reporting. FEDPAY will make daily Origination and Deposit reports available to  Agency 
on a 2417 basis through the FEDPAY Internet-based Payments Gateway platform. 

Transaction Authorization 
7.1 Constituent Authorization. Agency shall obtain authorization from Constituent prior to 

requesting a Transaction to Constituent's account. 
7.2 Retention. Agency shall retain proof of Constituent's authorization for a period of not less 

than two (2) years for standard transactions and for a period of five (5) years for health- 
related transactions from the authorization date or revocation of authorization date and 
shall provide such proof of authorization to  FEDPAY upon request within five (5) business 
days of the request. 

7.3 Revoked Authorization. Agency shall cease initiating Transactions to a Constituent's 
account immediately upon receipt of any actual or constructive notice of that Constituent's 
termination or revocation of authority. Agency may re-initiate Transactions to a 
Constituent's account only upon receiving new authorization from Constituent. 

8. ACH Settlement Authorization. Agency authorizes FEDPAY to electronically debit and credit 
Agency's designated bank account(s) for any amounts owed to or by Agency in accordance to 
the terms of this Agreement. 

9. Constituent Disputes. 
All disputes between Agency and i t s  Constituent (s) relating to any Transaction processed under 
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this Agreement will be settled by and between Agency and Constituent. Agency agrees that 
FEDPAY bears no responsibility or involvement in any such dispute. 

10. Compliance with Laws, Rules and Regulations. 
In performing its duties under this Agreement, each party agrees to comply with all applicable 
Rules, Regulations and Laws. Agency agrees to cooperate and provide information requested by 
FEDPAY to facilitate FEDPAY's compliance with any applicable Law, Rule or Regulation. 
Additionally, Agency shall reimburse FEDPAY for any fines or loss of funds imposed on FEDPAY 
for any violation of the Rules, Regulations or Laws by Agency. 

11. Pricing and Payment. 
11.1 FEDPAY will provide the Services in accordance with the pricing fee schedule(s) attached 

hereto as Appendix A. Pricing schedules which utilize an Absorbed Fee Model will be billed 
to the Agency monthly in arrears and will automatically be debited from Agency's 
designated account via ACH Debit. Pricing schedules which utilize a Service Fee Model will 
result in a processing fee being charged to the Constituent in the form of a non-refundable 
service fee which is either (i) added to; or (ii) charged as a separate transaction to the 
Constituent at the time of payment. 

11.2 Pricing schedules which utilize a flat service fee model are calculated based on historical 
or estimated transactional amount activity by Agency. In the event that experiential 
transaction activity varies significantly from the historical or estimated amounts, FEDPAY 
shall have the right to  adjust the service fee in accordance to the experiential transaction 
activity. 

11.3 FEDPAY's pricing is subject to the underlying fees established by the Payment 
Associations and its service providers. As such, in the event FEDPAY experiences an increase 
in cost for any processing services utilized by Agency during any term of this Agreement, 
FEDPAY will pass through the increases with no additional markup to Agency. FEDPAY will 
provide Agency a minimum of thirty (30) days notice of any change or adjustment in fees. 

12. Indemnification. 
Each party bears all responsibility for its own employees' actions while in its employ. Each party 
shall indemnify and hold the other party harmless from and against any and all claims, demands, 
actions, losses, damages, liabilities, expenses, expenditures, and costs including but not limited 
to  attorneys' fees and other costs of defense, including settlement costs, that relate to or result 
from (i) any material breach of this Agreement, including but not limited to a breach of the 
party's representations and warranties contained herein; or (ii) any alleged violation by the 
party of any applicable Law, Rule or Regulation. 

13. Limits of Liability. 
13.1 Neither party shall be liable to the other party or to any third party for any special, 

consequential, incidental or punitive damages of any kind or nature incurred in relation to 
this Agreement. FEDPAY's maximum liability hereunder for any claims whatsoever shall not 
exceed the greater of (i) $50,000; or (ii) the total amount of all fees paid by Agency to  
FEDPAY during the three (3) month period preceding the origination of the claim giving rise 
to  liability. The limitations of liability contained in this section shall apply without regard to 
whether other provisions of the Agreement have been breached or have proven ineffective. 

13.2 FEDPAY shall not be held responsible for errors, acts or failures to act of others, 
including, and among other entities, banks, other processors, communications carriers or 
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clearing houses through which Transactions may be originated or through which FEDPAY 
may receive or transmit information, and no such entity shall be deemed an agent of 
FEDPAY. 

14. Representations and Warranties. 
14.1 FEDPAY's Representations and Warranties. 

14.1.1 FEDPAY represents and warrants to  Agency that FEDPAY's agreement to provide its 
products and services to  Agency and to perform the Services hereunder does not 
violate any agreement or obligation between FEDPAY and any third party. 

14.1.2 To the best of FEDPAY's knowledge, no performance of its obligations hereunder 
will infringe on any copyright, patent, trade secret or other proprietary right held by 
any third party. 

14.1.3 When executed and delivered by FEDPAY, the agreement with Agency will 
constitute the legal, valid, and binding obligation of FEDPAY, enforceable in 
accordance with its terms. 

14.2 Agency's Representations and Warranties. 
14.2.1 Agency's agreement to license FEDPAYfs products and services and to engage 

FEDPAY to  perform the Services hereunder does not violate any agreement or 
obligation between Agency and any third party. 

14.2.2 To the best of Agency's knowledge, neither any information delivered by Agency to 
FEDPAY in support of this Agreement nor Agency's performance of its obligations 
hereunder will infringe on any copyright, patent, trade secret or other proprietary 
right held by any third party. 

14.2.3 None of the activities for which Agency has engaged the services of FEDPAY shall 
violate any international, federal, state, or local law or regulation, including but not 
limited to  laws relating to consumer non-public financial information. 

14.2.4 When executed and delivered by Agency, the agreement with FEDPAY will 
constitute the legal, valid, and binding obligation of Agency, enforceable in 
accordance with its terms. 

15. Service Policy. 
Except as otherwise specifically provided herein, FEDPAYfs products and services are provided 
hereunder "As Is" without warranty of any kind. Agency acknowledges and understands that 
FEDPAY does not warrant that the Services will be uninterrupted or error free and that FEDPAY 
may occasionally experience delays or outages due to disruptions that are not within FEDPAYfs 
control. Any such interruption shall not be considered a breach of this Agreement by FEDPAY. 
FEDPAY shall use its best efforts to remedy any such interruption in service as quickly as 
possible. 

16. Force Majeure. 
Neither party shall be liable for, or be considered in breach of or default underthe Agreement 
on account of any delay or failure to  perform its obligations hereunder as a result of any causes 
or conditions that are beyond such party's reasonable control and that such party is unable to 
overcome through the exercise of commercially reasonable diligence. If any force majeure event 
occurs, the affected party shall give prompt written notice to  the other party and shall use all 
commercially reasonable efforts to  minimize the impact of the event. 
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17. Assignment. 
The rights granted under this Agreement shall not be assigned by either party without the prior 
written consent of the other party, which shall not be unreasonably withheld. 

18. Choice of Law and Venue. 
This Agreement shall be governed by and construed in accordance with the internal laws of the 
state in which the party being sued is domiciled. 

19. Amendment. 
Except as otherwise provided for herein, the terms and conditions of this Agreement shall not 
be modified or amended except in writing, signed by the parties hereto and specifically referring 
to  this Agreement. 

20. Publicity. 
Neither party shall use the other party's name, logo or service marks in conjunction with a press 
release or advertisement without first obtaining written approval. 

21. Notice. 
Any notice required to be given by either party hereunder, shall be in writing and delivered 
personally to the other designated party, or sent by any commercially reasonable means of 
receipted delivery, addressed, to that party at the address most recently provided in writing. 
Either party may change the address to  which notice is to  be sent by written notice to the other 
under any provision of this paragraph. 

Notices to FEDPAY: 

Federal Payments 

500 W. Bethany 

Suite #200 

Allen, TX 75013 

Attn: Genera! Counsel 

Notices to Agency: 

22. Headings. 
The headings contained in this Agreement are for convenience of reference only and shall not 
affect the meaning of any provision of this Agreement. 

23. Severability. 
Should any term, clause or provision herein be found invalid or unenforceable by a court of 
competent jurisdiction, such invalidity shall not affect the validity or operation of any other 
term, clause or provision and such invalid term, clause or provision shall be construed to most 
closely reflect the original intent of the parties. 

24. Entire Agreement; Waiver; Counterparts. 
This Agreement constitute the entire understanding of the parties, and revoke and supersede all 
prior agreements between the parties and are intended as a final expression of their agreement. 
Either party's waiver of any breach of any provision of this Agreement shall not be deemed a 
waiver of any subsequent breach of same or other provision. This Agreement may be executed 
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in two or more counterparts, each of which shall be deemed an original and all of which 
together shall constitute one instrument. 

IN WITNESS WHEREOF, the undersigned, being duly authorized thereto by their respective 
organizations, have executed this Agreement as of the date set forth below. 

Federal Payments: Agency: 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 
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Request for Proposal #: 26-05JUL11 -Electronic Payment Processing for the Boone 
County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #7 - Issued July 14,201 1 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

The County received the following questions and is providing a response below: 

1) Question: Would the county consider managing the convenience fee? This control would allow- for a 
lower convenience fee to the residents of Boone County, thereby increasing the credit card usage and 
decreasing cash and check users. 

Response: The coIlector's office prefers a model in which the convenience fees are passed along 
to the taxpayer a t  the time of payment. The collector's off~ce does not wish to charge or  retain 
any of the convenience fees. 

2) Question: For e-checks, does the county require a solution that provides verification andlor warranty 
services or simply a service that deposits the funds into the Countys account with no verification or warranty 
on the check amount? 

Response: The current e-check solution does not provide verification and/or warranty services. 
If this option is available, and the convenience fee differs; responders can indicate both cost 
structures in the bid response. E-check warranty is not a requirement to be considered for this 
RFP. 

3) Question: Are all transactions for tax payments only, or are there other types of transactions such as court 
costs, fines and license fees? 

Response: The primary payments processed via credit cards and e-checks would be real estate 
and personal property tax payments. The collector's office sees a benefit in allowing licenses, 
permits and various special assessments billed by the collector's office to be processed via 
credit cards and e-checks as well. 

RFB #: 26-05JUL11 



By: /&4/e - - -  

~ e l i n d a  Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #7 to Request for Proposal # 26-05JULll- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: 
Address: 

Phone Number: Fax Number: 
E-mail address: 

Authorized Representative Signature : Date: 

Authorized Representative Printed Name: 

RFB #: 26-05KE11 2 7/14/11 



BOONE COUNTY, MISSOURI 
Request for Proposal #: 26-05JCTLll- Electronic Payment Processing for the Boone 

County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #6 - Issued July 7,2011 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in fi l l  force and effect: 

The County received the following question and is providing a response below: 

1) Question: In 3.2.a.B. on page 10 and on page 12 in 3.3 .D.5 you use two acronyms that need clarification 
so we can meet the need properly. 

By referring to an N R  (Integrated Voice Response) company, we suppose that you are refemng to phone-in 
payments, possibly recorded by a secure voice messaging service that would not have to be re-keyed into 
your in-house billing system. 

In addition, an IWR (Integrated Web Response) company, we suppose that you are referring to taxpayer 
keyed payments online that would not have to be re-keyed into your in-house billing system. 

Please confirm or correct our definitions of N R  company and IWR companies. 

Response: We envision IVR being an automated voice response payment system in which taxpayers 
would make property tax payments by entering a bill number, an amount to pay and either their 
credit card or bank account (echeck) information via the telephone. We would receive a detailed 
transaction report the following business day from the processor as to the bill numbers and amounts 
paid. The collector's office would then process the payments. There would be no direct link from 
the N R  system and collector's tax file. 

IWR is what we consider an online payment processing portal. The property tax payment 
information will be contained on the county's website; and, taxpayers will start the online payment 
process by accessing the collector's site. Once the taxpayer selects which bill(s) to pay, the taxpayer 
should be directed to the online payment processor's system to complete the transaction. There will 
have to be some interface between the collector's payment database and the payment processor's 
system in regards to transmitting the tax bill information. We would receive a detailed transaction 
report the following business day from the processor as to the bill numbers and amounts paid, along 
with any applicable payer information. The collector's ofice would then process the payments. 
There would be no direct link from the online payment system and collector's tax file in regards to 
auto-posting property tax payments. 

RFB #: 26-05KTL11 1 71611 1 



By: ./%?L@~//& 
Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #6 to Request for Proposal # 26-05JCTLll- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: 
Address: 

Phone Number: Fax Number: 1 E-mail address: 

I Authorized Representative Signature: Date: 

Authorized Representative Printed Name: 

RFB #: 26-05JUL11 2 7/6/11 
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BOONE COUNTY, MISSOURI 
Request for Proposal #: 26-05JLTLll- Electronic Payment Processing for the Boone 

County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #5 - Issued June 20,2011 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

Change in RFP regarding date questions allowed by: 
2.2. Guideline for Written Questions: 

2.2.1 All questions regarding this Request for Proposal should be submitted in writing no 
later than 5:00 p.m., July 13,2011 (in order to allow enough time for the County to 
provide a response). All questions must be mailed, faxed or e-mailed to the attention 
of Melinda Bobbitt, CPPB, Director of Purchasing. All such questions will be 
answered in writing, and such answers will be provided to all parties having obtained 
a Request for Proposal packet. 

a. Melinda Bobbitt, CPPB, Director 
60 1 E. Walnut Street. Room 208 
Columbia, Missouri 65201 
Phone: (573) 886-4391 
Fax: (573) 886-4390 

2.2.2 The responses and usage will become a part of a written addendum, which will be 
mailed or faxed prior to proposal opening. 

The Request for Proposal is scheduled to be opened after 1:30 p.m. on Monday, August 1,2011 
in the Boone County Purchasing Department, Boone County Johnson Building, Conference Room 
213,601 E. Walnut Street, Columbia, MO 65201. 

Melinda Bobbitt, CPPB 
Director of Purchasing 

RFB #: 26-05JUL11 612111 1 



OFFEROR has examined copy of Addendum #5 to Request for Proposal # 26-05JULll- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: 
Address: 

Phone Number: Fax Number: 
E-mail address: 

Authorized Representative Signature: Date: 

Authorized Representative Printed Name: 

RFB #: 26-05JUL11 



Request for Proposal #: 26-05JlTLll- Electronic Payment Processing for the Boone 
County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #4 - Issued June 20,2011 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

Change in RFP acceptance and opening dates: Sealed proposals will be accepted until 1:30 p.m. on 
Monday, August 1,2011 in the Boone County Purchasing Office, Boone County Johnson 
Building, Room 208, 60 1 E. Walnut Street, Columbia, MO 6520 1. 

The Request for Proposal is scheduled to be opened after 1:30 p.m. on Monday, August 1,2011 
in the Boone County Purchasing Department, Boone County Johnson Building, Conference Room 
2 13,601 E. Walnut Street, Columbia, MO 65201. 
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By: 
Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #4 to Request for Proposal # 26-05JlTLll- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: 
Address: 

Phone Number: Fax Number: 
E-mail address: 

Authorized Representative Signature: Date: 

Authorized Representative Printed Name: 



BOONE COUNTY, MISSOURI 
Request for Proposal #: 26-05JZTL11- Electronic Payment Processing for the Boone 

County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #3 - Issued June 16,201 1 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

The County received the following questions and is providing a response below: 

1) Question: Does the County desire a "no cost" model, whereby all fees necessary to fund the 
gateway and merchant services are collected from the payer through a convenience fee? It appears 
that this is the way the County is collecting online payments today, however, section '5.1. Fees' 
appears to ask for some of the fees commonly charged to the merchant in a non-convenience fee 
environment. 

Response: Yes, the County prefers a "no cost" approach to allow taxpayers the option of using 
credit cards to make property tax payments. Any transaction fees that are charged would be 
passed along to the taxpayer in the form of a "convenience fee". The County will make it clear 
to the taxpayer that the County does not charge or retain any of the fees. 

However, the County understands there may be some charges and fees that it considers "cost of 
doing business". These should be addressed by the responders in section '5.1. Fees'. 

2) Question: Under section '3.2 Contractor Requirements, subsections c, e, & f ,  the County asks 
about USPS mail and in person credit card acceptance and it's noted that the Collector will process 
through an online method. Can it be assumed that the Collector plans to receive these payments 
via mail and in person and then enter them into the administrative site of whichever online 
gateway firm is chosen? Are the six credit card swipe machines a mandatory requirement to 
utilize the online gateway for in person payments? 

Response: It is anticipated that payments received via mail or paid in-person would be 
processed through a web based payment processing system. Mailed in payments would be 
keyed into the system by office staff to complete the transaction. Taxpayers paying in person 
would swipe their card and the web based system would be populated from this swipe to 
complete the transaction. 

The use of the credit card swipe machines would be a convenience to the office staff and to 
help cut down on data entry into the web based payment processing system. 

The responder is to determine if the devices will be sold, leased, or provided free of charge. 
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By: 
Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #3 to Request for Proposal # 26-05JZTLll -Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

Company Name: 
Address: 

Phone Number: Fax Number: 
E-mail address: 

Authorized Representative Signature: Date: 

Authorized Representative Printed Name: 

RFB #: 26-05JUL11 2 611611 1 



Request for Proposal #: 26-05JULll- Electronic Payment Processing for the Boone 
County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #2 - Issued June 14,2011 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

The County received the following questions and is providing a response below: 

1) Question: Will a word version of the RFP be made available to the respondents? 

Response: Offerors may e-mail rnbobbitti2!boonecounhmo.ora to request a Word version of 
the RFP. 

2) Question: Can you confirm what company currently provides your merchant services 

Response: Greek Management Inc. for mailed and pay in-person transactions. Official 
Payments Corporation for online and IVR transactions. 

'3) Question: Is the merchant contract available for review? 

Response: There is not a current, existing contract. 

4) Question: How many departmentsllocations are collecting tax payments? 

Response: This RFP is for the office of the Boone County Collector of Revenue only. 

5) Question: Can you confirm that the financial data provided in RFP section 3.1 Background or 5.1 
Fees, represents the entire volume of card and e-check transactions collected fiom the gross tax 
revenue referenced in Addendum # 1 (Personal Property = $23,222,7 19.03 and Real Estate 
$1 16,949,685.67)? 

Response: The fmancial data provided in RFP section 3.1 Background represents the actual 
credit card and e-check usage fore the collector's fiscal year ended 021281201 1. The data 
provided in 5. I Fees are estimated usages to be used by the Offeror to provide a fee 
schedule. The tax revenue referenced in Addendum #I represents the gross tax revenue 
collected fiom all payment mediums - check, cash, money orders, credit cards and e-checks. 

RFB #: 26-05JUL11 1 611411 1 



6) Question: Can the County provide a breakdown by card type 
(VISA/MasterCard/Discover/American Express)? 

Response: Not at this time 

7) Question: Within 3.2. e&f, can you confirm that the County is not presently assessing a convenience 
fee through the USPS or Payment In-Person channels? 

Response: There is a 3.90% convenience fee assessed to the taxpayer for credit card 
payments received via mail or paid in-person. This fee is not charged or retained by the 
County; but rather by the 3rd party payment processor. 

8) Question: Can you clarify the term on-line method in 3.2.e&f? 

Response: It is anticipated that payments received via mail or paid in-person would be 
processed through a web based payment processing system. Mailed in payments would be 
keyed into the system by office staff to complete the transaction. Taxpayers paying in 
person would swipe their card and the web based system would be populated from this swipe 
to complete the transaction. 

9) Question: Can you clarify the term e-check? Is this check conversion at a point of sale or is this 
more akin to a draft from a constituent's checking account? 

Response: For purposes of this RFP, e-check is not defined as check conversion at a point of 
sale terminal. It is anticipated that taxpayers would enter their bank account and routing 
number online or through the IVR system to process their tax payments. 

10) Question: Does the County anticipate collecting fees, fines or other non tax revenue in the future? 

Response: The primary payments processed via credit cards and e-checks w-ould be real 
estate and personal property tax payments. The collector's office sees a benefit in allowing 
licenses, permits and various special assessments to be processed via credit cards and e- 
checks as well. 

11) Question: Is the County accepting payments through any third party payment gatew-ays? If yes can 
you provide the name of these gateways and where they are being used(PayPa1, Authorize.Net, 
VeriSign etc.)? 

Response: No 

12) Question: Is the County using a b i l l i n w  system? 

Response: No 

13) Question: What is the name of that billing/AP system? 

Response: Not Applicable 

14) Question: Does the County anticipate using any of the credit acceptance features in that billing 
system at some point in the future? 

Response: Not Applicable 

RFB #: 26-05JUL11 



15) Question: The County references that the Contractor is responsible for providing six (6) credit card 
terminals in 3.2.f. Is it the expectation that these devices be provided to the County at no cost 
through the term of the agreement? 

Response: The Offeror is to determine if the devices will be sold, leased, or provided free of 
charge and clearly outline that in their proposal response. 

16) Question: If you are accepting payments online, do you currently have a return and privacy policy 
on your website? 

Response: We have an internet disclaimer the user must click before proceeding with a 
payment. 

17) Question: The County is able to accept American Express online and assess a convenience fee but 
not through its other channels. Is that because the online service is provided by a different vendor? 

Response: Yes, w-e use a different vendor that allows for taxpayers to use American Express 
as a method of payment online and via TVR. 

By: 
Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #2 to Request for Proposal # 26-05JULll -Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknow-ledged: 

Company Name: 
Address: 

Phone Number: Fax Number: 
E-mail address: 

Authorized Representative Signature: Date: 

Authorized Representative Printed Name: 



BOONE COUNTY, MlSSOURI 
Request for Proposal #: 26-05JLTL11- Electronic Payment Processing for the Boone 

County Collector of Revenue (Credit Card and E-Check) 

ADDENDUM #1 - Issued June 2,2011 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

The County received the following questions and is providing a response below: 

1) Question: Are there integration requirements with existing date management providers? If so, what 
integration format would be accepted (i-e. flat file, xml, etc)? 

Response: Our tax collection programs are written and supported in-house. File formats 
acceptable are: flat file, xrnl file, csv delimited file and tab delimited file. 

2) Question: Are there any requirements concerning the deposit bank? Who is the deposit bank? 

Response: We are currently rebidding our depository bank agreement and that agreement 
will require ACH processing capabilities. 

3) Question: Are there specific settlement timeline requirements? 

Response: Credit card companies/issuers have varying time frames for funds to be 
available. Under 3.3.D.4., we are asking responders to provide a settlement of funds 
schedule. 

4) Question: Offeror's are required to provide proof of registration with the State of Missouri. Does 
this include being a Licensed Money Transmitter for the State of Missouri? 

Response: Registration with the Missouri Division of Finance as a money transmitter is 
required. See the Sale of Check Laws found in 361 -700 - 361 -727 RSMo andlor regulations 
under 20CSR1140-12.010. 

5) Question: Can you provide me with the Gross Collections for taxes for Boone County for 2010 

Response: The gross collections for base real and personal property taxes for the fiscal year 
ending February 28,201 1 : 

Base personal property tax: $23,222,7 19.03 
Base real estate tax: $1 16,949,685.67 



BY: ~&d/& 
Melinda Bobbitt, CPPB 
Director of Purchasing 

OFFEROR has examined copy of Addendum #1 to Request for Proposal # 26-05JULll- Electronic 
Payment Processing for the Boone County Collector of Revenue (Credit Card and E-Check), receipt of 
which is hereby acknowledged: 

I Company Name: 
Address: 

Phone Number: Fax Number: 
E-mail address: 

Authorized Representative Signature: Date: 

Authorized Representative Printed Name: 
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COUNTY OF BOONE - MISSOURI 

REQUEST FOR PROPOSAL 
FOR 

ELECTRONIC PAYMENT PROCESSING FOR THE 
BOONE COUNTY COLLECTOR OF REVENUE 

(CREDIT CARD AND E-CHECK) 

RFP #26-05JULll 
Release Date: May 26,2011 

Submittal Deadline: 
July 5,2011 

not later than 1:30 p.m. Central Time 

Boone County Purchasing Melinda Bobbitt, CPPB, Director 
601 E. Walnut Street, Room 208 Phone: (573) 886-4391 Fax: (573) 886-4390 
Columbia, Missouri 65201 E-mail: rn bobbitt@boonecounhirno.org 

RFP #: 26-05JUL11 1 512511 1 



NOTICE OF REOUEST FOR PROPOSAL 

Boone County is accepting Request for Proposals for the following: 

BID #: 26-05JULll- Electronic Payment Processing (Credit Card and E-Check) 
for the Boone County Collector of Revenue 

Sealed proposals will be accepted until 1:30 p.m. on Tuesday, July 5,2011 in the Boone 
County Purchasing Office, Boone County Johnson Building, Room 208,601 E. Walnut 
Street, Columbia, MO 6520 1. 

The Request for Proposal is scheduled to be opened after 1:30 p.m. on Tuesday, July 5, 
201 1 in the Boone County Purchasing Department, Boone County Johnson Building, 
Conference Room 2 13,60 1 E. Walnut Street, Columbia, MO 6520 1. 

Request for Proposals are available in the Purchasing Office and requests for copies may 
be made by phone (573) 886-43 9 1 ; fax (573) 886-4390 or e-mail: 
mbo b bitt@,boonecount~mo.org. 

Vendors may view Bids, Bid Tabulations, and Bid Awards on the Boone County Web 
Page at http://ww-.shown~eboone.com. 

Melinda Bobbitt, CPPB 
Director, Boone County Purchasing 

Insertion: Tuesday, May 3 1,20 1 1 
COLUMBIA MISSOURIAN 



1. INTRUCTIONS AND GENERAL CONDITIONS 

1.1 Delivery of Proposals: Sealed proposals, subject to Instructions and General 
Conditions of Bidding and any special conditions set forth herein, will be received 
at the Boone County Purchasing office until the proposal closing date and time 
indicated herein for furnishing the County with the material andlor supplies, 
equipment or services as detailed in the following proposal. 

a) Proposal Closing: All proposals shall be delivered before 1:30 P.M., 
Central Time., on Tuesday, July 5,2011 to: 

Boone County Purchasing Department 
Melinda Bobbitt, CPPB 
601 E. Walnut Street. Room 208 
Columbia, Missouri 6520 1-4460 

b) The County will not accept any proposals received after 1 :30 P.M. and shall 
return such late proposals to the Offeror. 

c) Offerors must submit one (1) original, and six (6) copies of the proposal (total 
of seven). Proposals will be opened publicly in a manner to avoid public 
disclosure of contents; however, only names of Offerors will be read aloud. 

d) Proposals must be submitted in a sealed envelope identified with the proposal 
number and date of closing. List the proposal number on the outside of the 
box or envelope and note "Response to Request for Proposal enclosed." 

e) If you do not care to submit a proposal, please return the No Bid Response 
Form and note your reason. No fax or electronic transmitted bids will be 
accepted. 

f) If you have obtained this proposal document from our Web Page or from a 
source other than the Boone County Purchasing Department, please check 
with our office prior to submitting your proposal to ensure that you have a 
complete package. The Purchasing Department cannot be responsible for 
providing addenda if we do not have you on our Vendor list for this proposal. 

1.2 . Evaluation of Proposals (Procedure): 

a) The County will first examine proposals to eliminate those that are clearly 
non-responsive to the stated requirements. Therefore, Offerors should 
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exercise particular care in reviewing the Proposal Format required for this 
RFP. 

b) The evaluation committee shall then score all proposals based upon the 
evaluation factors detailed herein. Upon completion of the scoring, the 
committee may recommend short listing the proposals that are potentially 
acceptable. 

c) At this point, the County may request presentations by Offerors, and carry out 
negotiations for the purpose of obtaining best and final offers, and conduct 
detailed reference checks on the short listed Offerors. 

d) The County reserves the right to contact any and all references to obtain, 
without limitation, information regarding the Offeror's performance on 
previous projects. 

e) The County reserves the right to withdraw this RFP at any time and for any 
reason and to issue such clarifications, modifications, and/or amendments as it 
may deem appropriate. 

f) Receipt of a proposal by the County or a submission of a proposal to the 
County offers no rights upon the Offeror nor obligates the County in any 
manner. 

g) No negotiations, decisions, or actions shall be initiated by any firm as a result 
of any verbal discussion with any County employee prior to the opening of 
responses to the Request for Proposal. Boone County reserves the right to 
select the Offeror which best meets its goals and objectives, needs, fiscal 
constraints, quality levels and service expectations. 

1.3 Ambiguity, Conflict, or Other Errors in the RFP: 

a) If an Offeror discovers any ambiguity, conflict, discrepancy, omission, or 
other error in the Request for Proposal, they shall immediately notify the 
Purchasing Department of such error in writing and request modification or 
clarification of the document. The County will make modifications by issuing 
a written revision and will give written notice to all parties who have received 
this RFP from the County. 

b) The Offeror is responsible for clarifying any ambiguity, conflict, discrepancy, 
omission, or other error in the Request for Proposals prior to submitting the 
proposal or it shall be waived. 

c) Implied Requirements: Products and services that are not specifically 
requested in this RFP, but which are necessary to provide the functional 
capabilities proposed by the Offeror, shall be included in the proposal. 

d) The County will not be liable in any way for any costs incurred by any 
Offeror in the preparation of their proposal in response to this RFP, nor for the 



presentation of their proposal andfor participation in any discussions or 
negotiations. 

1.4 Rejection of Proposals: The right is reserved to accept or reject in whole or in 
part any or all proposals submitted, to waive technicalities, and to accept the offer 
the County considers the most advantageous to the County. Further, the County 
shall reject the proposal of any Offeror that is determined to be non-responsive. 
The unreasonable failure of an Offeror to promptly supply information in 
connection with respect to responsibility may be grounds for a determination of 
non-responsibility. 

1.5 Acceptance of Proposals: The County will accept all proposals that are 
submitted properly. However, the County reserves the right to request 
clarifications or corrections to proposals. 

1.6 Requests for Clarification of Proposals: Requests by the Purchasing 
Department for clarification of proposals may be in writing. 

1.7 Validity of Proposals: Offeror should state how many days or months proposals 
remain valid beyond the 120 days minimum. 

1.8 Receipt and Opening of Advertised, Sealed Proposals: The Offeror(s) and 
public are invited, but not required, to attend the formal opening of proposals. 
Offeror(s) names only will be read aloud to the public. No decisions related to an 
award of a contract or creation of any contractual or lease relationship, or 
purchase order will be made at the opening. 

a. Information provided in your response will be considered proprietary and will 
not be divulged during the selection process. The successful firm's proposal 
will become public record after its acceptance by the County Commission. 
All proposals and tabulation sheets are kept by the County for a period of time 
established by regulation or statutes after the award is made and are available 
for inspection at any time during regular working hours. 

b. Proposals will be opened in the Boone County Purchasing Department on 
Tuesday, July 5,2011 at 1:30 P.M., Central Time located at the following 
address: 

Boone County Purchasing 
Johnson Building 
60 1 E. Walnut, Conference Room 2 13 
Columbia, Missouri 6520 1 



1.9 Withdrawal of Proposals: Proposals may be withdrawn without prejudice any 
time before the deadline for receipt of proposals. If a mistake or error is 
discovered by the Offeror or by the County after the proposal opening, the County 
has the right to call this error to the Offeror's attention and request verifications of 
the proposal. If the Offeror acknowledges the mistake and requests relief, the 
County will proceed in the following manner: 

a. Withdrawal: Permission to allow an Offeror to withdraw their proposal 
without prejudice may be given when clear and convincing evidence supports 
the existence of an error. If there is a significant and obvious disparity 
between the prices of the lowest Offeror and of the other Offerors, an Offeror 
may be permitted to withdraw without prejudice, upon submission of evidence 
that a non-intentional error occurred. 

2.0 Non-Exclusive: The County reserves the right to utilize other suppliers for these 
services as the need arises, in the sole discretion of the County. 

RFP #: 26-05JUL11 6 512511 1 



2. INTRODUCTION AND GENERAL INFORMATION 

2.1 Introduction: 

2.1.1 This document constitutes a request for competitive, sealed proposals for the 
furnishing of Electronic Payment Processing (Credit Card and e-Check) 
for the Boone County Collector of Revenue, as set forth herein. 

2.1.2. Description: The Collector of Revenue for Boone County - Missouri 
(hereafter Collector) is requesting proposals for the purpose of retaining a 
credit card merchant, e-check (ACH) merchant and gateway firm to act as the 
Collector's independent payment processing and approval firm necessary for 
its day-to-day operations. 

2.1.3. Purpose: The purpose of this credit card and e-check payment processing 
RFP is to acquire professional services that will further develop and improve 
the payment options of the Collector by providing the opportunity for citizens 
of Boone County to pay their tax bills electronically (over the telephone, on- 
line, in person, or USPS mail). 

2.1.4. It is the County's intent to award a contract for the initial period of date of 
award through August 31,2012. The contract will have four (4) additional 
one-year renewal options. Renewal options will be subject to contract 
performance, technological advancements, etc. 

2.1.5. Organization - This document, referred to as a Request for Proposal (RFP), is 
divided into the following parts: 

1) Instructions and General Conditions 
2) Introduction and General Information 
3) Scope of Services 
4) Proposal Submission Information 
5) Response Page 
6) Exhibit A - Prior Experience 
7) Work Authorization Certification 
8) Certification Regarding Debarment 
9) Standard Contract Terms and Conditions 
10) "No Bid" Response Page 
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2.2. Guideline for Written Questions: 

2.2.1 All questions regarding this Request for Proposal shall be submitted in 
writing no later than 5:00 p.m., June 24,2011 (in order to allow enough 
time for the County to provide a response). All questions must be mailed, 
faxed or e-mailed to the attention of Melinda Bobbitt, CPPB, Director of 
Purchasing. All such questions will be answered in writing, and such 
answers will be provided to all parties having obtained a Request for 
Proposal packet. 

a. Melinda Bobbitt, CPPB, Director 
601 E. Walnut Street, Room 208 
Columbia, Missouri 6520 1 
Phone: (573) 886-4391 
Fax: (573) 886-4390 
E-mail: mbobbitt~,boonecountymo.org 

2.2.2 The responses and usage will become a part of a written addendum, which 
will be mailed or faxed prior to proposal opening. 
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3. SCOPE OF SERVICES 

3.1 Background: 

Boone County Collector of Revenue: 

Boone County is situated in central Missouri and is dissected by Interstate 70 and US 
Highway 63. The County has a population of approximately 163,000 and contains 
685 square miles. It contains 13 population centers consisting of cities, towns, 
villages and small communities. With a population of nearly 110,000, the City of 
Columbia serves as County seat. 

The Boone County Collector of Revenue is the elected official responsible for 
collecting current and delinquent property taxes for the State, County and the various 
political subdivisions having authorized property tax levies within the County. The 
Collector is responsible for accounting and distribution of all collections to the 
various taxing entities. The Collector collects for cities and towns within the County 
by separate contract as a service to those municipalities. The Collector collects, 
accounts for, and distributes more than 74 different taxes, licenses, and levies for 
more than 34 separate taxing entities. 

Background Usage Information for the Collector's fiscal year ended 021281201 1 : 

The transaction count for credit cards was 7,620. 
The transaction count for e-checks was 1,885. 
The average dollar amount charged per credit card transaction was $25 1.6 1. 
The average dollar amount for e-check was $560.93. 

3.2 Contractor Requirements: 

a. General Requirements for Consideration/Selection 
The General qualifications required of the prospective credit card merchant, e-check 
(ACH) merchant and gateway firm for the Collector is depicted below. These are 
provided to assist prospective Offerors in reviewing requirements for selection to 
determine whether they are qualified to submit a response to this RFP. 

The County prefers one firm that can provide all electronic payment options. 
However, firms may bid on the Payment Processing (Merchant) portion, the 
Gateway Processing portion, or both. If the firm is partnering with another 
entity, this entity must be identified. 
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A. Please provide the number of years experience in managing credit card 
and e-check online services. 

B. List the Integrated Voice Response (IVR) and Integrated Web Response 
(IWR) companies and programs you currently integrate with to receive 
payment information. 

C. Please provide the number of customers you are providing payment 
processing and gateway processing. 

D. Please provide the minimum amount of coverage in errors and omissions 
insurance or professional liability insurance you and your firm currently 
hold. 

b. Scope of Work and Services Requested 
The Collector is requesting that the following services be provided: 

1) Provide internet payment processing; integrate credit card and e- 
check processing with the existing payment processing on 
Collector's website. 

2) Provide automated and secure file transfer of the previous days' 
transactions. 

3) Provide payment processing and gateway services for e-checks or 
ACH. 

4) Provide statements detailing payment activity. 
5) Provide statements detailing charges to the Collector. 
6) Provide strategies to reduce fees, when applicable. 
7 )  Provide customer service and problem resolution on transactions 

requiring intervention. 

c. Offeror shall provide a system to accept payments from taxpayers: 

1) On-line by credit cards and e-checks 
2) By phone with IVR by credit cards and e-checks 
3) USPS mail by credit cards 
4) In person by credit cards 

d. Payment through On-line and IVR 
1) County Collector will host the bill data 
2) Contractor shall provide the payment acceptance system 
3) Cooperative interface must exist between Collector data and 

payment acceptance system. 
4) ACH process shall transmit 100% of the property tax payment with 

transaction/convenience fees retained by Contractor. 

e. Payment through USPS mail 
1) Collector will process through on-line method 
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f. Payment In-person 
1) Collector will process through on-line method 
2) Six (6) devicelmachines to swipe credit card shall be provided by 

Contractor to Collector 

3.3. Additional Information: Offeror shall provide the following information in their 
proposal response: 

A. Organization 

1. Describe your organization, including date founded, ownership, and 
any subsidiary relationships or relationships with other financial 
institutions. 

2. Describe experience of the firm in providing merchant and gateway 
services to the public sector. 

3. Provide a list of relevant public sector client references including 
contact persons and telephone numbers. Relevant would include 
clients with similar types of jurisdictions and transaction size. 

4. How many on-line credit card customers has the firm added in the last 
two years? How many of these customers has the firm lost in the past 
two years, and why? 

5. Describe the type and amount of insurance coverage the firm maintains 
with respect to credit card and e-check activities. 

B. Personnel 

1 Identify the key personnel who would be directly involved in 
providing services under the engagement. Describe their relationship 
with the f m ,  the role they would play in this engagement, their 
experience (specifically with public sector), and their years of service 
to the firm. 

2. Describe the firm's organizational structure of personnel available as 
our customer account representatives, for training and to assist and 
resolve problems. 

C. Reporting Capabilities 

1. Submit samples of reports which would be provided and describe their 
frequency and purpose. 

2. Describe the process the firm would go through to assist in identifying 
fee reduction opportunities, if applicable. 
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D. Other Considerations 

1. Describe any assistance the firm would provide in the set-up process. 

2. Describe the training and education services that would be provided to 
staff. 

3. Describe how a void and a refund would be handled for each of the 
following and the length of time before the customer receives their 
funds or the funds are released: 

a credit card payment 
an e-check 

4. Identify any float or holding time from the dayltime a customer makes 
a payment to the Collector via any of the methods listed above in 
question D-3, until the funds are deposited into the Collector's 
account. 

5. Identify all timelines for incorporating Merchant Services and 
Gateway Services into an IVR and IWR. 

6. Identify any interfaces or other programming requirements for 
incorporating Merchant Services and Gateway Services into an IVR 
and IWR, along with costs. 

E. Other Information 

1) Provide proof of state registration 



4.1. RESPONSE TO PROPOSAL 

4.1 .l. Submission of Proposals: 

4.1.1.1. When submitting a proposal, the Offeror should include the original 
and six (6) additional copies. 

a. The Offeror shall submit the proposal to: 

Boone County Purchasing Department 
Attn: Melinda Bobbitt, CPPB, Director 
601 E. Walnut Street, Room 208 
Columbia, MO 6520 1 

b. The proposals must be delivered no later than 1:30 p.m. on July 5, 
2011. Proposals will not be accepted after this date and time. 

4.1.1.2. To facilitate the evaluation process, the Offeror is encouraged to 
organize their proposal into distinctive sections that correspond with 
the individual evaluation categories described herein. 

a. Each distinctive section should be titled with each individual 
evaluation category and all material related to that category should be 
included therein. 

b. The signed response page from the original RFP and all signed 
addenda should be placed at the beginning of the proposal. 

c. The Proposal must, at a minimum, address all mandatory and desired 
services, materials, etc. Responses will hlly describe how the service 
will be performed and what hardwarelsoftware (if any) is required. 

4.1.1.3. The Offeror is cautioned that it is the Offeror's sole responsibility to 
submit information related to the evaluation categories, and that the 
County is under no obligation to solicit such information if it is not 
included with the proposal. The Offeror's failure to submit such 
information may cause an adverse impact on the evaluation of the 
proposal. Any Offeror whose responses deviate fiom the outlined 
specifications may automatically be disqualified. 
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4.1.1.4. Offeror's Contacts: Offerors and their agents (including 
subcontractors, employees, consultants, or anyone else acting on their 
behalf) must direct all of their questions or comments regarding the 
RFP, the evaluation, etc. to the buyer of record indicated on the first 
page of this RFP. Offerors and their agents may not contact any 
County employee other than the buyer of record regarding any of these 
matters during the solicitation and evaluation process. Inappropriate 
contacts are grounds for suspension and/or exclusion from specific 
procurements. Offerors and their agents who have questions regarding 
this matter should contact the buyer of record. 

4.1.2. Competitive Negotiation of Proposals: The Offeror is advised that under 
the provisions of this Request for Proposal, the County reserves the right 
to conduct negotiations of the proposals received or to award a contract 
without negotiations. If such negotiations are conducted, the following 
conditions shall apply: 

4.1.2.1. Negotiations may be conducted in person, in writing, or by 
telephone. 

4.1.2.2. Negotiations will only be conducted with potentially acceptable 
proposal(s). The County reserves the right to limit negotiations to 
those proposal(s), which received the highest rankings during the 
initial evaluation phase. 

4.1.2.3. Terms, conditions, prices, methodology, or other features of the 
Offeror's proposal may be subject to negotiation and subsequent 
revision. As part of the negotiations, the Offeror may be required 
to submit supporting financial, pricing and other data in order to 
allow a detailed evaluation of the feasibility, reasonableness, and 
acceptability of the proposal. 

4.1.2.4. The mandatory requirements of the Request for Proposal shall not 
be negotiable and shall remain unchanged unless the County 
determines that a change in such requirements is in the best interest 
of the entities. 

4.1.3. Evaluation and A ward Process: 

4.1.3.1. After determining a responsible Offeror and a responsive proposal 
through the determination that the proposal satisfies the mandatory 
requirements stated in the Request for Proposal, the evaluator(s) shall 
use both objective analysis and subjective judgment in conducting a 
comparative assessment of the proposal in accordance with the 
evaluation criteria stated below: 

a. Method of Performance 
b. ExperienceExpertise of Contractor 
c. Cost 



4.1.3.2. After an initial evaluation process, a question and answer interview 
may be conducted with the Offeror, if deemed necessary by the 
County. In addition, the Offeror may be asked to make an oral 
presentation of their proposal to the evaluation team at a designated 
Boone County location. Attendance cost shall be at the Offeror's 
expense. All arrangements and scheduling will be coordinated by the 
County. 

4.1.4. Evaluation : 

4.1.4.1. Experience and reliability of the Offeror's organization are considered 
subjectively in the evaluation process. Therefore, the Offeror is 
advised to submit any information, which documents successful and 
reliable experience in past performances, especially those 
performances related to the requirements of this RFP. 

4.1.4.2. The Offeror should provide the following information related to 
previous and current serviceslcontracts performed by the Offeror's 
organization and any proposed subcontractors which are similar to the 
requirements of this RFP (This information may be shown on the form 
attached as Exhibit A to this RFP or in a similar manner): 

a. Name, address, and telephone number of cliendcontracting agency and 
a representative of that cliendagency who may be contacted for 
verification of all information submitted; 

b. Dates and locations of the servicelcontract; and 
c. A brief, written description of the specific prior services performed 

and requirements thereof. 

4.1.4.3. The Offeror should submit a copy of all licenses, certifications, 
accreditation, andor permits, which may be required by state, federal, 
andor local law, statute, or regulation in the course of conduct of the 
Offeror's business. If not submitted with the proposal, the County 
reserves the right to request and obtain a copy of any license or 
certification required to perform the defined services prior to contract 
award. 

4.1.4.4. Proposals will be subjectively evaluated based on the Offeror's 
distinctive plan for performing the requirements of the RFP. 
Therefore, the Offeror should present a written narrative, which 
demonstrates the method or manner in which the Offeror proposes to 
satisfy these requirements. The language of the narrative should be 
straightforward and limited to facts, solutions to problems, and plans 
of action. 

4.1.4.5. Where the words "shall" or "must" are used, they signify a required 
minimum function of system capacity that will heavily impact the 
Bidder's final response rating. 

-% 
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4.1.4.6. Where the words "should", "may" or "desired" are used, they signify 
that the feature or capacity is desirable but not mandatory; therefore, 
the specifications in question will possess minimal impact on the 
Bidder's final response rating. 

4.1.4.7. The method by which the proposed method of performance is written 
will be left to the discretion of the Offeror. However, the Offeror 
should address each specific paragraph and subparagraph of the 
Specifications by paragraph and page number as an item for 
discussion. Immediately below these numbers, write descriptions of 
how, when, by whom, with what, to what degree, why, where, etc, the 
requirements will be satisfied. 
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5. Response Page 

In compliance with this Request for Proposal and subject to all the conditions thereof, the 
Offeror agrees to furnish the services/equipment~supplies requested and proposed and 
certifies helshe has read, understands, and agrees to all terms, conditions, and 
requirements of this proposal and is authorized to contract on behalf of the firm named 
below. 

Company Name: 

Address: 

Telephone: Fax: 
E-mail Address: 

Federal Tax ID (or Social Security #): 

Print Name: Title: 

Signature: Date: 

Note: This form must be signed. All signatures must be original and not photocopies. 

The Offeror shall provide a firm, fixed price for the Original Contract Period. All costs 
associated with the required serviceslequipment shall be included in the prices. All 
deliveries shall be made FOB Destination with freight charges fully included and prepaid. 
The seller pays and bears the freight charges. 

5.1. FEES 

a) Provide the fee schedule that would apply to this account. Please assume that the 
volumes are as follows 

The transaction count for credit cards is 8,000 per year. 
The transaction count for e-checks is 2,000 per year. 
The average dollar amount charged per credit card transaction is $250.00. 
The average dollar amount for e-check is $550.00. 

b) Identify any and all expenses, fees and discounts related to the following. (If no fee, 
state 0). 

Visa credit card 

RFP #: 26-05JUL11 17 512511 1 



Master Card credit card 
American Express 
Discover 
E-Check 
Charge backs 
Payment reversals 
E-check returns 
Set-up fees for Merchant Services 
Set-up fees for Gateway Services 
Monthly fees for Merchant Services 
Monthly fees for Gateway Services 
Report fees (initial and ongoing) 

c) Identify any expenses that would not be covered through this fee structure and would 
be required in order to implement the firm's program. 

d) Please clearly identify reductions in fees that would occur in years 2, 3, 4 & 5 if a 
contract were awarded and extended by the County. 
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EXHIBIT A 

PUBLIC SECTOR EXPERIENCE 
Please provide a minimum of three customers currently using your service. The County reserves the right 

to ask for additional information. 

1. Services Performed for: 

Company Name: 
Address: 

Contact Name: 
Telephone Number: 

Date of Contract: 
Length of Contract: 

Description of Services (include dates): 

2. Services Performed for: 

Company Name: 
Address: 

Contact Name: 
Telephone Number: 

Date of Contract: 
Length of Contract: 

Description of Services (include dates): 

3. Services Performed for: 

Company Name: 
Address: 

Contact Name: 
Telephone Number: 

Date of Contract: 
Length of Contract: 

Description of Services (include dates): 
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INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549 

House Bill 1549 addresses the Department of Homeland Security's and the Social 
Security Administration's E-Verify Program (Employment Eligibility Verification 
Program) that requires the County to verify ''1awfUl presence" of individuals when we 
contract for worklservice; verify that contractor has programs to verify lawful presence of 
their employees when contracts exceed $5,000; and a requirement for OSHA safety 
training for public works projects. 

The County is required to obtain certification that the bidder awarded the attached 
contract participates in a federal work authorization program. To obtain additional 
information on the Department of Homeland Security's E-Verify program, go to: 

Please complete and return form Work Authorization CertiJication Pursuant to 285.530 
RSMo if your contract amount is in excess of $5,000. Attach to this form the first page 
(which shows your company's name) and the last page (which shows your signature) 
of the E-Verify Memorandum of Understanding that you completed when enrolling. 
The link for that form is: 
h t t~ : / / ~~~ .~~c i~ .~~~ / f i l e s / na t i vedocumen ts / save -mou .~d f  

Additional information may be obtained from: 
http:llwww-.uscis.gov/files/nativedocuments/MOU.pdf 

If you are an IndividualIProprietorship, then you must return the attached CertiJication of 
Individual Bidder. On that form, you may do one of the three options listed. Be sure to 
attach any required information for those options as detailed on the Certzjkation of 
Individual Bidder. If you choose option number two, then you will also need to complete 
and return the attached form Afidavit. 
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WORK AUTHORIZATION CERTIFICATION 
PURSUANT TO 285.530 RSMo 

(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00) 

County of ) 
)ss 

State of 1 

My name is . I am an authorized agent of 

(Bidder). This business is enrolled and participates in a federal 

work authorization program for all employees working in connection with services 

provided to the County. This business does not knowingly employ any person that is an 

unauthorized alien in connection with the services being provided. Documentation of 

participation in a federal work authorization program is attached hereto. 

Furthermore, all subcontractors working on this contract shall affirmatively state 

in writing in their contracts that they are not in violation of Section 285.530.1, shall not 

thereafter be in violation and submit a sworn affidavit under penalty of perjury that all 

employees are lawfUlly present in the United States. 

Affiant Date 

Printed Name 

Subscribed and sworn to before me this day of ,20 . 

Notary Public 

Attach to this form the E-VerzB Memorandum of Understanding that you completed 
when enrolling. 
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CERTIFICATION OF INDIVIDUAL BIDDER 

Pursuant to Section 208.009 RSMo, any person applying for or receiving any 
grant, contract, loan, retirement, welfare, health benefit, post secondary education, 
scholarship, disability benefit, housing benefit or food assistance who is over 18 must 
verify their lawful presence in the United States. Please indicate compliance below. 
Note: A parent or guardian applying for a public benefit on behalf of a child who is 
citizen or permanent resident need not comply. 

1. I have provided a copy of documents showing citizenship or law-ful 
presence in the United States. (Such proof may be a Missouri 
driver's license, U.S. passport, birth certificate, or immigration 
documents). Note: If the applicant is an alien, verification of 
lawful presence must occur prior to receiving a public benefit. 

2. I do not have the above documents, but provide an affidavit (copy 
attached) which may allow for temporary 90 day qualification. 

3. I have provided a completed application for a birth certificate 
pending in the State of . Qualification shall 
terminate upon receipt of the birth certificate or determination that 
a birth certificate does not exist because I am not a United States 
citizen. 

Applicant Date Printed Name 
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AF'FIDAVIT 
(Only Required for Certification of Individual Bidder (Option #2) 

State of Missouri 
)SS. 

County of 

I, the undersigned, being at least eighteen years of age, swear upon my oath that I 
am either a United States citizen or am classified by the United States government as 
being lawfully admitted for permanent residence. 

Date Signature 

Social Security Number Printed Name 
or Other Federal I.D. Number 

On the date above written appeared before me and swore 
that the facts contained in the foregoing affidavit are true according to hisher best 
knowledge, information and belief. 

Notary Public 

My Commission Expires: 
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(Please complete and return with Proposal Response) 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98 Section 98.5 10, Participants' responsibilities. 
The regulations were published as Part VII of the May 26, 1988, Federal Register (pages 
19160-1921 1). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR 
CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of 
this proposal, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to 
any of the statements in this certification, such prospective participant shall attach 
an explanation to this proposal. 

Name and Title of Authorized Representative 

Signature Date 
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STANDARD TERMS AND CONDITIONS - CONTRACT WITH BOONE 
COUNTY, MISSOURI 

1. Responses shall include all charges for packing, delivery, installation, etc., (unless 
otherwise specified) to the Boone County Department identified in the Request for Bid 
andlor Proposal. 

2. The Boone County Commission has the right to accept or reject any part or parts of all bids, 
to waive technicalities, and to accept the offer the County Commission considers the most 
advantageous to the County. Boone County reserves the right to award this bid on an item- 
by-item basis, or an "all or none" basis, whichever is in the best interest of the County. 

3. Bidders must use the bid forms provided for the purpose of submitting bids, must return the 
bid and bid sheets comprised in this bid, give the unit price, extended totals, and sign the 
bid. 

4. When products or materials of any particular producer or manufacturer are mentioned in 
our specifications, such products or materials are intended to be descriptive of type or 
quality and not restricted to those mentioned. 

5. Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts 
the County from them. 

6. The delivery date shall be stated in definite terms, as it will be taken into consideration in 
awarding the bid. 

7. The County Commission reserves the right to cancel all or any part of orders if delivery is 
not made or work is not started as guaranteed. In case of delay, the Contractor must notify 
the Purchasing Department. 

8. In case of default by the Contractor, the County of Boone will procure the articles or 
services from other sources and hold the Bidder responsible for any excess cost occasioned 
thereby. 

9. Failure to deliver as guaranteed may disqualify Bidder from future bidding. 

10. Prices must be as stated in units of quantity specified, and must be fm. Bids qualified by 
escalator clauses may not be considered unless specified in the bid specifications. 

11. No bid transmitted by fax machine or e-mail will be accepted. U.S. mail only. 

12. The County of Boone, Missouri expressly denies responsibility for, or ownership of any 
item purchased until same is delivered to the County and is accepted by the County. 

13. The County reserves the right to award to one or multiple respondents. The County also 
reserves the right to not award any item or group of items if the services can be obtained 
from a state or other governmental entities contract under more favorable terms. 

14. The County, fiom time to time, uses federal grant funds for the procurement of goods and 
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services. Accordingly, the provider of goods and/or services shall comply with federal 
laws, rules and regulations applicable to the funds used by the County for said procurement, 
and contract clauses required by the federal government in such circumstances are 
incorporated herein by reference. These clauses can generally be found in the Federal 
Transit Administration's Best Practices Procurement Manual - Appendix A. Any questions 
regarding the applicability of federal clauses to a particular bid should be directed to the 
Purchasing Department prior to bid opening. 

15. In the event of a discrepancy between a unit price and an extended line item price, the unit 
price shall govern. 
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60 1 E. Walnut, Room 208 
Columbia, MO 65201 

"No Bid" Response Form 
Melinda Bobbitt, CPPB, Director 

(573) 886-4391 - Fax: (573) 886-4390 

"NO BID RESPONSE FORM" 

NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU DO NOT WANT TO 
SUBMIT A BID 

If you do not wish to respond to this proposal request, but would like to remain on the Boone County vendor list 
for this service/commodi~, please remove form and return to the Purchasing Department by mail or fax. 

If you would like to FAX this "No Bid" Response Form to our office, the FAX number is (573) 886- 
43 90. 

Bid: 26-05JULll - Electronic Payment Processing 

Business Name: 
Address: 

Telephone: 
Contact: 
Date: 

Reason(s) for not bidding: 



CERTIFIED COPY OF ORDER 

STATE OF MISSOURI } ea. 
September Session of the July Adjourned 

County of Boone 

Term. 20 1 1 

In the County Commission of said county, on the 2 7Ih day of Septeniber 20 1 1  

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
follou~ing budget amendment to establish a budget for the 201 1 Justice Assistance Grant: 

1 ~ e ~ a r t m e n L ~ c c o u n t  -- 1 Department Name Account Name 1 Decrease $ I ------------ + Increase $ 1 
I 253 1 i O)T~<~*FY l 1 JAG I Justice Assist. Grant I 1 61.515.001 
I 
I 1'7125C) I F Y I I J A G  / Fed Grant pymt to sub i I 36.909.00 1 
1 / 37220 1 F Y I ]  JAG i Travel 1 I 956.00 1 I 

1 1 37230 1 FYI 1 JAG 1 Meals & L.odging i 1 1,040.00 / 
2 

Minor Equip 17,l IS.OO] 
i ;teach &. Equip 1 5.39.5.00 

Done this 27"' day of September, 201 1. 

ATTEST: 

s. M-F e 

~ e m d f ~ .  Noren 
CIerlc of the County Commission 

' Kare M. Miller y' District I Co~nmissioner 
'ding Commissioner 

Disirict IT Commissior~er 
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REQUEST FOR BUDGET AMENDMENT 
RECEIVED 
SEP 0 8 2011 

BOONE COUNTY, MISSOURI 

9 - 6 - 2 0 1 1  
EFFECTIVE DATE 

BOONE COUNTY AUDITOR 

FOR AUDITORS USE 

Describe the circumstances requiring this Budget Amendment. Please address any budgetary impact 
for the remainder of this year and subsequent years. (Use attachment if necessary): To establish a budget for the 
201 1 Justice Assistance Grant. 

....................................................................................................................... 
TO BE COMPLETED BY AUDITOR'S OFFICE 

k& A schedule of previously processed Budget Revisions/Amendments is attached. 
A fund-solvency schedule is attached. 
Comments: 

Auditor's Office 0 v 
PRESIDING COMMISSIONER 

- ,  I _ I \  

BUDGET AMENDMENT PROCEDURES 
County Clerk schedules the Budget Amendment for a first reading on the commission agenda. A copy of the Budget 
Amendment and all attachments must be made available for public inspection and review for a period of at least 10 days 
commencing with the first reading of the Budget Amendment. 
At the first reading, the Commission sets the Public Hearing date (at least 10 days hence) and instructs the County Clerk to 
provide at least 5 days public notice of the Public Hearing. NOTE: The 10-day period may not be waived. 

:i The Budget Amendment may not be approved prior to the Public Hearing. 
. . . - -  ,. .. . '  ,. .. ,\-,; ,: ., ..: .:...: .F%1 . il %. r :  .l 51.; r- ., ... - : r. - 1 - " 1... .- . A .  - xi.-. C '  .,,- L. r .  r . . .  :O .- .,..?. 1': - i : . - . . .  . , . :  : ..:.: , ,.. .<.  : I . - , ,. , .  
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Boone County Sheriff's Department, Boone County Detention Facility and the 
Columbia Police Department 

FY 2011 Edward Byrne Memorial Justice Assistance Grant: 2011-H3793-MO-DJ 

Budget Narrative: 

This is a joint application on behalf of the County of Boone and the City of 
Columbia, Missouri. This application is submitted for the FY 201 1 Edward Byrne 
Memorial Justice Assistance Grant Program: Local Solicitation. 

Since this is a joint application, the funding will support a variety of needs in Boone 
County, Missouri. This funding will be split three ways among the Boone County 
Sheriffs Department, the Boone County Detention Facility and the City of Columbia 
Police Department. 

The County of Boone and the City of Columbia have entered into an agreement as 
certified disparate jurisdictions to divide the grant funds in a 40160-split manner. The 
County of Boone, specifically the Sheriffs Department, has agreed to apply for the grant 
on behalf of both entities. Pursuant to this agreement, the County of Boone will receive 
$24,606.00 (40%) of the total $61,515.00 local award. The City of Columbia will receive 
the balance of $36,909.00 (60%). 

The funds will be allocated for the following items: 

Budget Catezory Amount 

A. Personnel 
$ 0.00 

B. Personnel Benefits 
$ 0.00 

C. Travel 
Boone County Sheriffs Department Grant Financial Management $ 1,996.20 
Training Program: 

D. Equipment 
Columbia Police Department Training Bulletin & Policy Manual $ 36,909.00 
Services Program: 

Boone County Sheriffs Department Glock Rail Light Program: $ 8,058.69 



Boone County Sheriffs Department Safariland 6360 Holster $ 7,808.85 
Program: 

Boone Countv Sheriffs Department Patrol Car Modem 
Standardization Procram: 

Boone County Sheriff's Department Mobile Video Bench Top $ 5,495.00 
Diagnostic Console Propram : 

Boone County Sheriffs Department Patrol Rifle Rail Program: $ 356.30 

E. Supplies 

F. Construction 

H. Other Costs 

I. Indirect Costs 

Budget Summary: 
A. Personnel 
B. Personnel Benefits 
C. Travel 
D. Equipment 
E. Supplies 
F. Construction 
G. ConsuItants/Contracts 
H. Other Costs 

Total Direct Costs 
Total Project Costs 

Federal Request 



THE STATE OF MISSOURI 

COUNTY OF BOONE 

CONTRACT NO,  269-7.0 I /  

INTERGOVERNMENTAL AGREEMENT BETWEEN 
THE CITY OF COLUMBIA, MISSOURI AND COUNTY 

OF BOONE, MISSOURI 

EDWARD BYRNE MEMORIAL JUSTICE ASSISTANCE GRANT (JAG) PROGRAM 
FY 2011 LOCAL SOLICITATION 

This Agreement is made and entered into this day of Ja5 ,201 1, by and 

between The COUNTY of BOONE, acting by and through its govening body, the County 

Commission, hereinafter referred to as COLTNTY, and the CITY of COLUMBIA, acting by and 

through its City Manager, hereinafter referred to as CITY, both of Boone Coullty, State of 

Missouri. 

WHEREAS, both parties are empowered to enter into cooperative agreements for the 

purposes herein stated pursuant to Section 70.220 RSMo; and 

WHEREAS, each governing body, in perfo~ming gove~ntnental fiu~ctions or in paying for 

the perfornlance of govemlental hlctions hereunder, shall make that perfoiinance or those 

payments fi-om current revenues legally available to that party; and 

WHEREAS, each governing body finds that the perfonnance of this Agreement is in the best 

interests of both parties, that the undertaking will benefit the public, and that the division of costs 

fairly compensates the perfo~ining party for the services or functions undcr this agreement; and 

WHEREAS, the parties anticipate a total allocation under this grant in the amount of 

$61,515.00 hereinafter referred to as JAG funds, to COLTNTY; and 

WHEREAS, the COLTNTY and CITY believe it to be in their best interests to reallocate the 

JAG funds. 

NOW THEREFORE, the COUNTY and CITY agree as follows: 

Section 1. 

COLTNTY agrees to pay CITY a total of Sixty Percent (60%) of JAG h d s  received herein, or an 

anticipated $36,909.00~of JAG fimds. COUNTY is the Applicant / Fiscal Agent for the joint 

funds . 
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Section 2. 

COUNTY agrees to use a total of Forty Percent (40%) of JAG fmds received herein for 

approved progran(s), or an anticipated $24,606.00 of JAG hnds. 

Section 3. 

Each party to this agreement will be responsible for its own actions in providing sei-viccs undcr 

this agreement and shall not be liable for any civil liability that may arise from the furnishing of 

the services by the other party. 

Section 4. 

The parties to this Agreement do not intend for m y  third party to obtain a right by virtue of this 

Agreement. 

Section 5. 

By entering into this ~keernent ,  the parties do not intend to create any obligations express or 

implied other than those set out herein; further, this Agreerncnt shall not create any rights in any 

party not a signatory hereto. 

BOONE COUNTY, MISSOURI 

Through Its County Coinmission 

By: n 

ATTEST: 

, I"& c, /ypu cc 
Wendy S. Noren, County Clerk 

APPROVED AS TO FORM: 

C.J. Q y l c J b ~ ~ o u n t ~  Couuselor 

CEWIFICATIOM: 
1 certify that this contract is M i n  the 
purpom of the eppropsJetbn to MAIM itls 
to be oharged end there la an u n e m m W  
balance ot such eppropriatm suniClent 
to pay the costs arising from this contract. 

-.------_ . . , . 

Nbi ~ P * ~ L C  / ~ t K ; e ~  h 
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CITY OF COLUMBIA, MISSOURI 

ATTEST: 

(&-Q.*o---- 
Sheela Amin, City Clerk 

APPROVED AS TO FORM: 

77 PL 
Fred Boeckmam, City Counselor 
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'OJP Training I Locations & Registration Page 3 of 6 

Group Code OCFO 2011 Regional Sem~nar 

Room Rates $181 plus tax 

Hotel Reservation Deadline January 25, 2011 

Register Seminar concluded 

District of Columbia (Arlington, VA) 

Dates July 20-21, 2011* 

Hotel Sheraton National Hotel 
900 South Orme Street 
Arlington, VA 22204 

Hotel Phone Number 703-521-1900 or 
1-888-627-8210 

Group Code 2011 OCFO Regional Seminar 

Room Rates $157 plus tax 

Hotel Reservation Deadline June 27, 2011 

Register This seminar is at full capacity; 
persons not already approved 
will not be admitted. 

*First time OIP/OVW grant recipients have priority registration a t  this 
session. 

North Carolina 

Dates 

$ ggb 
$ / 00 

$ v7 .--- 
+ 1"" 

GP 

Hotel 

[ back.to..te.? 1 

"District of Columbia (Arlington, "A) 

Dates December 7-8, 2011 

Hotel Sheraton National Hotel 
900 South Orme Street 
Arlington, VA 22204 

Hotel Phone Number 703-521-1900 or  
1-888-627-8210 

Group Code 2011 OCFO Regional Seminar 

Room Rates $181 (subject to change) plus tax 

Hotel Reservation Deadline November 14, 2011 

Register Space available 

: back to top ] . . . . . . . . . . . . . . . . . . . . . . . . . .. ! 
June 22-23, 2011 

Sheraton Charlotte Airport Hotel 
3315 Scott Futrell Drive 
Charlotte, NC 28208 I 

I Hotel Phone Number 704-392-1200 I 



201 1 JAG Budaet - 2531 
Total allocation for Boone County 

Original Budget: 

Pay to Columbia PD 

Grant financial mgmt training (travel costs) 
Grant financial mgmt training (M&L costs costs) 

Modem for Dale Robison's patrol car 

Spare L-3 camera system diagnostic console 

6360 Holsters 
Glock rail light 

Patrol Rifle rails for vertical foregrip and light 

Quantity Price each Total 

$ 36,909.00 J e 

35 $ 10.18 $ 356.30 ) 
Total: $ 24,606.00 



Prepared By Frost. Majesiy M. 

Wollo W de Tecnnology Inc. 
56 Weloon Parkway 
Mary an0 Helgnls. MO 63043 

Phone: 
Fax: 
email: 

p.0.c.: 

Account Manager: 
Acct. Mgr. Phone: 
Acct. Mgr. e-mall: 

314-569-7023 
800-775-5475 
majesty.frost@wt.com 

FROST. MAJESPI M. 

Submltled Date: 
Contact: Martin, Chad 
AgencylCompany: Boone County. MO - Sheriff 

Phone: 573-876-6101 
Fax: 
8-mall: cmartin@boonecouniymo.org 

Bid I: Sierra Wireless 
WWT Quote U: 1377092.0 

Line Comment: NON- WI-FI VERSION 
1 Sierra Wireless AirLink MP890 -Wireless cellular modem - external - USB I serlal I Fast Ethernet - GPRS. SIERRA WIRELESS 

UMTS. EDGE. HSDPA. HSUPA 

Subtotal: 
0% Contract Fee (Minimum 50.00): 

Shipping Charges: 
Grand Tolal: 

' ATS - Avallabla to Ship 

-To learn more about WWT's Cism Authorized Training Courses. Rates Promotions. 
g o  online to hHp:lhvww.W.comlciscotraining.hlml or call WIKT today at (800) 432-7008 
Please call 888-234-8898 
Option #I - SaleslPlace Order 
Oalian kt2 - Order StatuslReturn 

in 1f3 - s&N+B (repon a todble call 
Opt<on a4 . haroware Ma ntenance Pr clng 



IVEobile-Vlston, Inc. 

Sold To 

Boone County Sheriff's Office 
Chad Martin 
2121 County Drive 
Columbia, MO 65202 
USA 

QUOTE 
Number AAAQ3272-0 

~~t~ Jun 8, 2011 

Boone County Sheriff's Office 
Chad Martin 
2121 County Drive 
Columbia, MO 65202 
USA 

Phone 5738766101 
Fax 5738748953 

. ., ~ . .  

Phone 5738766101 
Fax 5738748953 

Description 

1 1 MVD-FBZDVS-DEMO FBZ Demo, w/DVR/Mon/Znd camDemo, Flashback $5,295.00 $5,295.00 
w/Monitor Console/BSCAM Assy, Flashback Digital Video 
Recorder 

2 1 MVD-CRASH-BAT Collision Sensor (Triggers DVR for recording when 
involved in crash)Assembly product 

3 Installation not included. 

Signed: Date: 

Signing below is in lieu of a formal Purchase Order. 
Your signature will authorize acceptance of both pricing and product: 

L-3 Shipping Terms are FOB Boonton, NJ. By Signing below you agree to waive your 
shipping terms and ship this order FOB Boonton, NJ. 

Signed: Date: 

SubTotal $5,445.00 

Tax TBD 

S&H $50.00 

Total $5,495.00 

Credit Terms: Net 30 Days. State1 
Local Fee and Taxes are not included 

(:)uotalhr~ is valid f a  611 days ir:.?in date issued. lile:;e cc~rirrniiciiiies, tecrirjol:?gy or jc~iiware :&ere exported frorri the !jr~lte<J Slates ili a::cnka~ice wi;h ii;e 
Exl?i'rl Ad~niriiskrntion rcgi~latinns. Diversion contra:), !o US la\*! is pl-ohibi!::d 



FY 2010 
Budget Amendments/Revisions 
Local Law Enforcement Grant (2530) 

BR # Index# DateRecd Dept Account --- Dept Name Account Name 

I 9/8/2011 253 1 341 1 FYI l Justice Assistance Grant Justice Assistance Grant 
71250 Federal Grant payment to Subrecipient 
23850 Minor Equipment &Tools 
37230 Travel 
37230 Meals & Lodging 
9 1300 Machinery & Equipment 

establish budget for the FYI 1 Justice Assistance Grant 
IO/01/2010 to 09/30/2014 

S:\AD\CONTROL\2010\2010 Budget Revision Log253 1 



CERTIFIED COPY OF ORDER 

STATE OF MISSOURI } ea. September Session of the July Adjourned Term. 20 1 1  

County of Boone 

271i! 
In the County Commission of said county, on the day of September 20 1 1  

the following, among other proceedings, were had, viz: 

N L : ~  ci; this day the Countq Comn~ission of thc County of Boone does hereby receive and accept 
the following subdivision plat and authorize Ihe presiding commissioner to sign it: 

1. Oberhaus Valley Plat No. 1. S35-T50N-R12W. A-2. Arthur and Bonnie Oberhaus. 
owners. David T. Butcher, surveyor. 

Done this 27'h day of September, 201 1 

df$&_&?- 
Wendy S. Noren 
clerk of the C'oun,ty Comn~ission 

~ a k n  M. Miller 
District ! Commissioner 

District 11 Commissioner 



CERTIFIED COPY OF ORDER 

STATE OF MISSOURI September Scssicsn of the July Adjoinrned 

County of Boone 
) ea. 

-201 1 

Term. 20 1 1  

In the County Commission of said county, on the 3 7"' day of September 20 1 1  

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
following budget revision to cover annual tax rate hearing notice printing: 

1 1131 ( 84400 1 County Clerk I Public Notices I i 31.00 1 

1 yr2* ;;;y0nt 1 Department Name Account Name I Decrease $ I Increase $ 

Done this 37'" day of September, 201 1. 

Emergency I EmergIContingency 

ATTEST: 

31.00 1 I 

.-+54--.w 
Wendy S. Norell 
C!erl< of the County Ccm~nission 

sub Kar n M. Miller 

~istr\ict I Commissioner 

District I1 Commissioner 



BOONE COUNTY, MISSOURI 
R E Q U E F f F m T  REVISION 

9/16/11 
EFFECTIVE DATE 

SEP 1 5  2011 
FOR AUDITORS USE 

BOONE COUNTY AUDITOR 
(Use whole $ amounts) 

Transfer From Transfer To 

31 31 

Describe the circumstances requiring this Budget Revision. Please address any budgetary impact for the 
remainder of this year and subsequent years. (Use an attachment if necessary): 
Exhausted funds publishing annual financial statement. Added several pages this year increasing our costs. 

sufficient funds to compete the year? YES or NO 

- 

1 TO BE COMPLETED BY AUDITOR'S OFFICE 
d~ schedu e of previously processed Budget Revisions/Amendments is attached 
WUnencumbered funds are available for this budget revision. 

Comments: 

-fAd 
Auditor's OW 

PRESIDING COMMISSIONER 

S:\ALLV\UDVIEW\Accounting Forrns\Budget Revision Forrns.xls 



RECEIVED 
SEP - 9 2011 

BooNE,COUNTY CLERK 
- .- 

BOONE COUNTY CLERK 
801 E. WALNUT, ROOM 236 
COLUMBIA, MO 65201 

PO #070120 

AFFIDAVIT OF PUBLICATION AND INVOICE 
Invoice #30976432 

NOTICE OF TAX RATE HEARING STATE OF MlSSOURl 1 
) SS. 

The Boone County Commission will hold c~~~~~ of B~~~~ 
a public hearing on Tuesday, September 1 
13, 2011 at 9:30a.m. for the purpose of 
setting 2011 propedy tax rates. The pm- I, Daniel S. Potter, being duly sworn according to law state' that I am one of the 
posed 2011 tax rates, assessed publishers of the Columbia Missourian, a daily newspaper of general circulation In the 

valuations and 2010 and assessed County of Boone where located: which has been admitted to the Post Office as 

valuations are as follows: 
second class matter in the City of Columbia, Missouri the city of publication: which 
newspaper has been published regularly and consecutively for a period of three years 

2010 ASSESSED VALUATION 
and has a list of bona fide subscribers voluntarily engaged as such who have paid or 
agreed to pay a stated price for a subscription for a definite period of time, and that 

REAL ESTATE such newspaper has complied with the provision of Section 493.050, Revised Statutes 
RESIDENTIAL 1,351.570.316 of Missouri, 1969. The affixed notice appeared in said newspaper on the following 
AGRICULTURAL 24,763,777 consecutive issues: 
COMMERCIAL 540,972,383 

TOTAL REAL ESTATE 1,917,306,476 1st Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . .September 6,2011 
PERSONAL 375,672.926 2nd Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
STATE ASSESSED 35.272.705 3rd Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
TOTAL VALUE 2,328.252,l 07 4th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 

5th lnsertion . . . . . . . .'. . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
2010 Tax Rates 6th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 

General Revenue .I200 7th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
Common Road and Bridge ,0475 8th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
Group Homes .I127 9th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 

10th lnsertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
2011 PRELIMINARY ASSESSED 11th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 

VALUATION 12th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
REAL ESTATE 13th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 

RESIDENTIAL 1,371,547,403 14th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
AGRICULTURAL 24.670.655 15th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
COMMERCIAL 543,002,932 16th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 

TOTAL REAL ESTATE 1,939,220.990 17th insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
PERSONAL 387,168,912 18th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
STATE ASSESSED 36,838,664 19th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
TOTAL VALUE 2,363,228,566 20th Insertion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 

21st lnsertion.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 2011 
2011 Proposed Tax Rates 

General Revenue ,1200 PRINTER S FEE $30.55 
Common Road and Bridge .0475 
Group Homes .I 137 
The hearing will be held in the Boone By: 
County Government Center Commission 
Chambers. 801 E Walnut, Columbia, 
Missouri. Subscribed and sworn to before me this 

IS/ WENDY S. NOREN 
Boone County Clerk ,2011 

Insertion: September 6. 2011 

(Susan Richison, Notary Public) 
My Commission Expires August 17, 2014 







2011 Emergency Fund 

1123-86800 

DATE 

DEPT. 

DEPARTMENT NO. 

Original budget 

Insurance Claim Activi 1195 
. . 

-hrlm. 

lnformation Technoloi 1170 

lnformation Technolo; 1170 

PA Administration 1261 
County Clerk 1131 

Employee Benefits 1192 

Non-Departmental 1190 

County Clerk 1131 

ORIGINAL AMOUNT REMAINING 

ACCOU NT BUDGET USED BUDGET DESCRIPTION 

725,000 725,000 Original budget 

92400 Replacement Vehicles (17,917) 707,083 replacement sheriff vehicle totaled in crash 

@4+L24) 707,083 

92302 Replacement Computer Software (1415) 705,668 Upgrade software with Vision Solutions, part of AS1400 

91302 Computer Software 

92400 Replacement Vehicle 
84400 Public Notes 

71101 Professional Services 

60050 Equipment Service Contract 

84400 Public Notes 

Total 

upgrade 
(390) 705,278 Software for laptop donated to sheriff's dept 

(23,425) 681,853 replace investigator vehicle 
(422) 681,431 Cover increased cost for publishing additional pages of 

financials for compliance 
(3,000) 678,431 To cover EAP costs through end of 2011 

(221) 678,210 To cover copier expense portion owed by Commission Office 
for Pednet copier when it was st i l l  leased under Commission 
Office at Lifestvles building 

(31) 678,179 To cover costs for publication of annual tax rate hearing notice 



CERTIFIED COPY OF ORDER 

STATE OF MISSOURI ) ea. 
September Session of the July Adjourned 

County of Boone 

3qv -2011 

Term. 20 1 1  

In the County Commission of said county, on the 27'h dayof Seplember 20 1 1  

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby amend the Boone 
County bereavement leave policy to include up to 2 (two) hours funeral leave with pay to attend the 
funeral of a Roone County Elected Official. 

Done this 27"' day of September, 201 1. 

ATTEST: 

-&f-&-_ccL_-- 
Vv'endy S. Noren 
Clerk of the County Commission 

District I Commissioner 
A c t u r e s i d i n g  Commissioner 

Skip k lk in \  
District IT Commissioner 



CERTIFIED COPY OF ORDER 

STATE OF MISSOURI September Session of the July Adjourned 

County of Boone 
) ea. 

In the County Commission of said county, on the day of September 

Term. 20 11 

20 11 

the following, among other proceedings, were had, viz: 

Now on this day the Couilty Commission ~f the County of Boone does hereby approve the contract 
between the Missouri Good Sam Club and Boone County, Missouri for usage of the Roone County 
li;airgrounds. The terms of this agreement are stipulated in the attached contract. It is further 
ordered a Boone County Commissioner is hereby authorized to sign said contract. 

Done this 27'h day of September, 201 1. 

ATTEST: 

- -- - - - - - - . - - - - -. . - 

Clerk of the County Commission 

District 11 Dommissioncr 



BOONE COUNTY FAIRGROUNDS 
5212 NORTH OAKLAND GRAVEL ROAD 

COLUMBIA, MO 65202 
573-474-9435 

FACILITY USAGE AGREERlENT 

This AGREEMENT, made & entered into this 27' day of September 201 1 by and between Boone 
County, hereinafter referred to as "THE COUNTY" and Missouri Good Sam Club, hereinafter referred 
to as "USER. 

WITNESSETH: 
WHEREAS, the parties have agreed with respect to the use of certain facilities owned by the 

county and located at 52 12 North Oakland Gravel Road, Columbia, Missouri in Boone County, 
Missouri, and with the specific facilities subject in this Agreement being described as: 

1. RV Grounds with electric, water & Dump Stations 
2. Main Building 

And now, therefore, for good and valuable considerations hereby acknowledged as received, it is 
mutually understood and agreed as follows: 

1. USER shall be entitled to the use of the designated facilities described above, together 
with parking, restrooms, ofice, but excluding stalls or any other facilities of the Boone 
County Fairgrounds. 

2. USER shall be entitled to use designated facilities from September 24Ih - 30' 2012. 
USER shall pay to THE COUNTY a fee payable in the following manner: On signing 
ths  agreement,, USER shall pay the sum of -0- which shall constitute a 1VON- 
REFUNDABLE DEPOSIT and will be credited to total fee due. And the balance due 
shall be paid on or before the termination date as set forth above. 

3. USER agrees that no illegal activities will be conducted on the premises. 
4. USER agrees that all rules & parking regulations with respect to use of the facilities 

shall be observed by USER & exhibitors for your event. 
5. USER acknowledges that THE COUNTY shall have no liability for any injuries caused 

by any animals, machinery, equipment or vehicles and shall have noresponsibility for 
any animal and its welfare, for any injury or disease suffered. 

6. USER shall provide a certificate of insurance, ten days prior to the event in the amount 
of $1,000,000.00 naming Boone County as the insured. 



The cost of the Main Building will be $2,000.00 
The cost for RV Hook ups will be $9.00 per day. 
No charge for up to 40 early workers. 
No charge for Storage of the State Trailer 
No charge for tables and chairs as needed 
No charge for one stage, and room dividers for two rooms 
No charge for a meeting room with dates agreed upon by both parties 
No Charge for use of the scissor lift to be operated by an OSHA licensed operator only. 

8. ALL DOGS MUST BE ON A LEASH AND UNDER CONTROL. 
9. USER will make all arrangements for their own security if needed. 
10. Any modifications of this agreement shall be made in writing. 
11. In the event of any litigation between parties, it is agreed that the party prevailing in 

such litigation shall be to a reasonable attorney's fee and all cost of such litigation. 
12. This agreement shall be binding upon, and shall insure to the benefit of the parties 

hereto. 

BOONESOUNTY, MISSOURI 

~ o o n k  County Fairgrounds 
52 12 North Oakland Gravel Road 
Columbia, Missouri 65202 
573-474-943 5 

Dated 

USER 
Name 

Title 

Address 

Phone 


