
240 -201; 

CERTIFIED COPY OF ORDER 

STATE OF MISSOURI June Session ofthe .April Ac$jou~-ned ) ea. 
Term. 20 1 1 

County of Boone 

In the County Commission of said county, on the 28"' day of June 20 1 1 

the following, among other proceedings, were had, viz: 

NOR on this day the County Cotnrnissiorl of the County of Boone does hereby authorize the 
Presiding Comnlissioner to sign the attached Finding of Public Nuisance and Order for Abatement 
of'a pubiic nuisance located at 1600 Sycamore Hills Road, Lot 4. Sycamore Hills Subdivisioil 
(pal-cel if 1 1-504-22-02-035.00 01). 

ilonc this 2gth day of June, 70 i 1. 

Clerk oi'the County Corninission 

' ~ a r k n  M. Miller 

District I1 Conlmissioner 



BEFORE THE COUNTY COMMISSION OF 
BOONE COUNTY, MISSOURI 

In Re: Nuisance Abatement ) June Session 
1600 Sycamore Hills Road ) May Adjourned 
Columbia, MO 65202 ) Term 201 1 

) Commission Order No. l! .! .&l~ (I 

FINDING OF PUBLIC NUISANCE AND ORDER FOR ABATEMENT 

NOW on this 28th day of June 201 1, the County Commission of Boone County, Missouri 
met in regular session and entered the following findings of fact, conclusions of law and order for 
abatement of nuisance: 

Findings of Fact and Conclusions of Law 

The County Commission finds as fact and concludes as a matter of law the following: 

1. The Boone County Code of Health Regulations (the "Code") are officially noticed and 
are made a part of the record in this proceeding. 

2. The City of Columbia/Boone County Health Department administrative record is made 
a part of the record in this proceeding and incorporated herein by reference. In 
addition, any live testimony of the official(s) of the department and other interested 
persons are made a part of the record in this proceeding. 

3. A public nuisance exists described as follows: trash, junk and a junk filled trailer, and 
a derelict/unlicensed/j~~nk-filled/dismantled/inoperable tow truck 

4. The location of the public nuisance is as follows: 1600 Sycamore Hills Road Lot 4 
Sycamore Hills Subdivision a/k/a parcel # 11-504-22-02-035.00 01 Section 22, 
Township 49, Range 13 as shown by deed book 2830 page 0136, Boone County 

5. The specific violation of the Code is: junk, tires, and a junk filled trailer in violation of 
section 6.5 of the Code and a derelict/unlicensed/junk-filled/dismantled/inoperable tow 
truck in violation of section 6.9 of the Code. The Health Director's designated Health 
Official made the above determination of the existence of the public nuisance at the 
above location. Notice of ,that determination and the requirement for abatement was 
given in accordance with section 6.10.1 of the Code on the 5th day of April, 201 1, to 
the property owner, occupant, and any other applicable interested persons. 

7.  The above described public nuisance was not abated. As required by section 6.10.2 
of the Code, the property owner, occupant, and any other applicable interested 
persons were given notice of the hearing conducted this date before the Boone 
County Commission for an order to abate the above nuisance at government expense 
with the cost and expense thereof to be charged against the above described property 
as a special tax bill and added to the real estate taxes for said property for the current 
year. 

8. No credible evidence has been presented at the hearing to demonstrate that no public 



nuisance exists or that abatement has been performed or is unnecessary; accordingly, 
in accordance with section 6.10.2 of the Code and section 67.402, RSMo, the County 
Commission finds and determines from the credible evidence presented that a public 
nuisance exists at the above location which requires abatement and that the parties 
responsible for abating such nuisance have failed to do so as required by the Health 
Director or Official's original order referred to above. 

Order For Abatement Chargeable As a Special Assessment To The Property 

Based upon the foregoing, the County Commission hereby orders abatement of the 
above described public nuisance at public expense and the Health Director is hereby authorized 
and directed to carry out this order. 

It is further ordered and directed that the Health Director submit a bill for the cost and 
expense of abatement to the County Clerk for attachment to this order and that the County Clerk 
submit a certified copy of this order and such bill to the County Collector for inclusion as a 
special assessment on the real property tax bill for the above described property for the current 
year in accordance with section 67.402, RSMo. 

WITNESS the signature of the presidirlg commissioner on behalf Boone County 
Commission on the day and year first above written. 

Boone County, Missouri ATTEST: 
By Boone ~ o u n  ommission P-f 

&/<dl-[ <, 
Boone &unty Clerk 



1600 Sycamore Hills Road 
pictures taken 6/31 1 1 by Kala Gunier 



ACTIVITY LOG 
1600 Sycamore Hills Road 

citizen complaint received 

inspection conducted 

notice of violation sent via Certified Mail 

Certified letter returned to Health Department as unclaimed 

Notice of Declaration of Public Nuisance and Order for Abatement posted 
in Columbia Daily Tribune 

reinspection conducted 

photographs of violations talcen 

hearing notice sent via First Class Mail 



HEARING NOTICE 
Tracy Westbrook 
1600 Sycamore Hills Road 
Columbia, MO 65202 

An inspection of the property you own located at 1600 Sycamore Hills Road (parcel # 11-504- 
22-02-035.00 01) was conducted on April 5, 2011 and revealed trash, junk and a j ~ ~ n k  filled 
trailer and a derelict/unlicensed/junk-~l~illed/dismantled/inoperable tow truck on the premises. 
These conditions are declared to be a nuisance and a violation of Boone C o ~ ~ n t y  Public 
Nuisance Ordinance Sections 6.5 and 6.9. 

You are herewith notified that a hearing will be held before the County Commission on 
Tuesday, June 28,201 1 at 9:30A M in the County Commission Chambers at the Boone 
County Government Center, 801 E. Walnut Street, Columbia, Missouri. The purpose of 
this hearing will be to determine whether a violation exists. If the County Commission 
determines that a violation exists, it will order the violation to be abated. 

If the nuisance is not removed as ordered, the County Commission may have the nuisance 
removed. All costs of abatement, plus administrative fees, will be assessed against the 
property in a tax bill. If the above nuisance condition has been corrected prior to the 
hearing, you do not have to appear for the hearing. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner 
or the person responsible for the care of this property, please call our office at the number 
listed at the bottom of this letter. 

Sincerely, 

Kala Gunier 
Environmental Health Specialist 

This notice deposited in the U.S. Mail, first class postage paid on the I 5 day of June, 
2011 by n,?) 

d 

1005 W. Worley + P.O. Box 6015 Columbia, Missouri 65205-6015 
Phone: (573) 874-7346 + TTY: (573) 874-7356 + Fax: (573) 817-6407 

www.GoColumbiaMo.com 

AN EQUAL OPPORTUNITYIAFFIRMATIVE ACTION EMPLOYERISERVICES PROVIDED ON A NONDISCRIMINATORY BASIS 



AFFIDAVIT OF PLIBLICATION 
STATE OF MISSOURI ) ,,, 
County of Boone ) 

1, Samantha Offutt, being duly sworn according to law, state tliat 1 arn one of 
the publishers of the Columbia Daily Tribune, a daily newspaper of general 
circulation in the County of Boone, State of Missouri, where located; whicl~ 
newspaper has been admitted to the Post Office as periodical class matter in 
the City of Columbia, Missouri, the city of publication; which newspaper has 
been published regularly and consecutively for a period of three years and 
has a list of bona fide subscribers, voluntarily engaged as such, who have 
paid or agreed to pay a stated price for a sctbsc~iption for a definite paiod of 
time, and that such newspaper has complied with the provisions of Section 
493.050, Revised Statutes of Missouri 2000, and Section 59.310, Revised 
Statutes of Missouri 2000. The affixed notice appeared in said newspaper on 
the following consecutive issues: 

I st Insertion May 5,201 I 
2nd Insertion 
3rd Insertion 
4th Inse~tion 
5th Insertion 
6th Insertion 
7th Insertion 
8th Inseltion 
9th Insertion 

1 1 th Inseltion 
12th Insertion 
13th Insertion 

16th Insertion 
17th Insertion 
18th Inse~tion 
19th Inseltion 

20th Insertion: 
21st Insertion: 

22nd Insertion: 

$72.98 By: 
P r i ~ ~ t e r ' s  Fee 

Subscribed B sworn to before me this& day of &&uk ,201 1 

RUBY WKEELER 
N0iar.u Filbfic - No$? ScJ  

Siak of E ~ ~ S S C I U ~ I  

NOTlCE OF DECLARATION OF PUBLlC NUlSANCE 
AND ORDER OF ABATEMENT 
To: Tracy Westbrook 
1600 Sycamore Hills Road 
Columbia, MO 65202 

ln accordance with section 67.402 RSMo and section 6.10, Boone 
County Code of Health Regulations, the undersigned gives notice to the 
above named persons 01-entities tliat tlie following described real 
property is hereby declared to contain the following described public 
nuisance which is ordered abated with~n 15 days of the date ofthis 
notice, and that if such abatement does not occur, then such nuisance 
may be ordered abated by action of the ColumbialBoone County Health 
Department, wit11 the cost thereof to be the subject of a spccial tax bill 
against the property subject to abatement. 

Property Description: 
1600 Sycamore Hills Road Lot 4 Sycamore Hills Subdivision parcel 
number I 1-504-22-02-035.00 01 Boone County, Missouli as shown by 
deed book 2830 page 0 136 

Type of Nuisance: 
T~ash ,  tires, junk and a junk-filled Lniler on the premises in violation of 
section 6.5 of the Boonc County Public Nuisance Ordinancc. A 
clerelict/~~nlicensed/j~~nk-filled1 dismantledlinope~able black Chevrolet 
suburban and a derelict1 unlice~~sedlju~ik-fillcdl dismantled1 inoperablc 
tow t111ck on the premises in violation of section 6.9 of the Boone 
County Public Nuisance Ordinance. 

The above named pelsons are further notified that if they fail to abate 
such nuisance within the time specified in this notice, or fall to appeal 
tliis declantion of public nuisance and ordcrof abatement w i ~ l ~ i n  iilz 
time permitted for abatement specified in this notice, then a p ~ ~ b l i c  
healing shall be conducted before the Boone County Co~n~nission, 
Commission Chambe~s, 801 E. Walnut, Columbia MO 65201, at a time 
and date detennined by the Commission, and the County Co~n~nission 
will make findings of fact, conclusjons of law and a final decision 
concellling the public nuisance and order of abatement set folth herein. 

. For info~lnation conce~ning these proceedings, contact the Columbia/ 
Boone County Healtli Department, 1005 W. Worley Street, Columbia, 
MO 65203. 
Date of Declaration, Order and Publication: 
Stephanie Browning, 
Director. Columbia/Boone County Health Departlnent 

INSERTlON DATE: May 5.201 1 



NOTICE OF DECLARATION OF 
PUBLIC NUISANCE 

AND ORDER OF ABATEMENT 

To: Tracy Westbrook 
1600 Sycamore Hills Road 

Columbia, MO 65202 

In accordance with section 67.402 
RSMo and section 6.10, Boone 
County Code of  Health Regula- 
tions, the undersigned gives no- 
tice t o  the above named persons 
or entities that the following de- 
scribed real property is hereby de- 
clared to contain the following de- 
scribed public nuisance which is  
ordered abated within 1 5  days of 
the date of this notice, and that if 
such abatement does not occur, 
then such nuisance may be or- 
dered abated by action of the Co- 
lumbia/Boone County Health De- 
partment, wit), the cost thereof to 
be the subject of a special tax bill 
against the  property subject to 
abatement. 

Property Description: 
1 6 0 0  Sycamore Hills Road Lot 4 
Svcamore Hills Subdivision   arc el 
nbmber 11-504-22-02-035.00 0 1  
Boone C,Untmissourl a3-shown- - 
by deed book 2830 page 0136 

Type of Nuisance: 
Trash, tires, junk and a junk-filled 
trailer on the premises in violation 
of section 6.5 of the Boone County 
Public Nuisance Ordinance. A der- 
elict/unlicensed/ junk-filled/ dis- 
mantled/inoperable black Chevro- 
l e t  suburban  and  a dere l i c t /  
u n l i c e n s e d /  junk - f i l l ed /  d i s -  
mantled/ inoperable tow truck on 
the premises in violation of  sec- 
tion 6.9 of the Boone County Pub- 
lic Nuisance Ordinance. 

The above nalned persons are fur- 
ther noti f ied that  i f  they fa i l  t o  
abate such nuisance within the 
time specified in this notice, or fail 
t o  appeal this declaration of public 
nuisance and order of abatement 
w i th in  t h e  t i m e  permi t ted  fo r  
abatement specified in this notice, 
then a public hearing shall be con- 
ducted before the Boone County 
Commission, Commission Cham- 
bers, 8 0 1  E, Walnut, Columbia MO 
65201, at a time and date deter- 
mined by the Commission, and the 
County Commission wil l  make 
findings of fact, conclusions of law 
and a final decision concerning the 
publ ic  nu isance  and order o f  
abatement set forth herein. For in- 
formation concerning these pro- 
ceedings, contact the Columbia/ 
Boone County Health Department, 
1005 W. Worley Street, Columbia, 
MO 65203. 

Date o f  Declaration, Order and 
Publication:- . 

Stephanie Browning, 
Director, Columbia/Boone County 
Health Department 

INSERTION DATE: May 5, 2011. 



HEALTH DEPARTMENT 
DIVISION OF ENVIRONMENTAL HEALTH 

NOTIFICATION OF DETERMINATION OF PUBLIC HEALTH 
HAZARD AND/OR NUISANCE AND ORDER FOR ABATEMENT 

Tracy Westbrook 
1600 Sycamore Hills Road 
Columbia, MO 65202 

An inspection of the property you own located at 1600 Sycamore Hills Road (parcel # 11-504-22-02- 
035.00 01) was conducted on April 5, 201 1 and a revealed derelict/unlicensed/junk- 
filled/dismantledlinoperable Chevrolet black suburban and a derelict/unlicensed/junk- 
filledldismantledlinoperable tow truck on the premises. 

This condition is hereby declared to be a nuisance. You are herewith notified that you must begin 
correcting this condition within 7 days of receipt of this notice and order and that if the above 
nuisance condition has not been fully corrected within 15,days after the receipt of this notice, an 

-add itional-enforcement-a~t-ionw-il I - r - ~ u . l t - f o ~ v i - ~ l a t . i ~ n - ~ f - B . ~ . o n . e - C ~ o . u . ~  
Section 6.9. In order to correct this violation, the vehicle must be legally licensed, repaired, removed 
from the premises, stored in a garage or similar enclosure, or enclosed within a locked, fenced area 
that is not clearly visible from adjacent property within 15 days after the receipt of this notice. A 
reinspection will be co.nducted at the end of the 15-day period. If the above nuisance condition has 
not been corrected by that time, a hearing before the Boone County Cornniission will be called to 
determine whether a violation exists. If the County Corr~mission determines that a violation exists and 
the nuisance is not abated as ordered, the County Commission may have the nuisance abated with 
the cost of abatement, plus administrative fees, charged against the property in a tax bill. In addition, 
a complaint may be filed against you in Circuit Court. If the above nuisance condition has been 
corrected within the 15-day period, no further action is necessary. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If you 
have any questions, please do not hesitate to contact our office. If you are not the owner or the 
person responsible for the care of this property, please call our office at the number listed at the 
bottom of this letter. Your cooperation is greatly appreciated. 

#ala Gunier 
Environmental Health Specialist 

iL '-> This notic deposited in the U.S. Mail certified, return receipt requested on the ~.,\i day of April, 
2011 by 3:d. 

1005 W. Worley + P.O. Box 6015 + Columbia, Missouri 65205-6015 
Phone: (573) 874-7346 + TTY: (573) 874-7356 + Fax: (573) 817-6407 

www.GoColumbiaMo.com 

AN EQUAL OPPORTUNlTYlAFFIRMATIVE ACTION EMPLOYERfSERVICES PROVIDED ON A NONDISCRIMINATORY BASIS 



NOTIFICATION OF DETERMINATION OF PUBLIC HEALTH 
HAZARD AND/OR NUISANCE AND ORDER FOR ABATEMENT 

Tracy Westbrook 
1600 Sycamore Hills Road 
Colun-~bia, MO 65202 

An inspection of the property you own located at 1600 Sycamore Hills Road (parcel # 11-504- 
22-02-035.00 01) was conducted on April 5, 204 I and revealed trash, junk, a junk filled trailer 
and tires on the premises. 

~7This~condi~ianis~1ebydeclared-to-be-a-public-nuisance,--You-are-herewith-notified-that-you - -- 

must begin correcting tl-~is co~idition within 7 days of receipt of this notice and order and that if 
the above nuisance condition has not been fully corrected within 15 days after the receipt of this 
notice, an additional enforcement action will result for violation of Boone County Public 
Nuisance Ordinance Section 6.5. A reinspection will be conducted at the end of the 15-day 
period. If the above nuisance condition has not been fully corrected by that time, a hearing 
before the Boone County Commission will be called to determine whether a violation exists. If 
the County Corr~rr~ission determines that a violation exists and the nuisance has not been 
removed as ordered under this notice, the County Commission may have the nuisance removed 
with the cost of abatement, plus administrative fees, charged against the property in a special 
tax bill. In addition, a complaint may be filed against you in Circuit Court. If the above 
nuisance condition has been corrected within the 15-day period, no further action is 
necessary. 

The purpose of these ordinances is to create and maintain a cleaner, healthier community. If 
you have any questions, please do not hesitate to contact our office. If you are not the owner or 
the person responsible for the care of this property, please call our office at the number listed at 
the bottom of this letter. Your cooperation is greatly appreciated. 

Sincerely 

urlier *- 
Senior Environmental Health Specialist 

,-. . 7 

This notice deposited in the U.S. Mail certified, return receipt requested on the L, day of 
April 201 1 by D;d. 

1005 W. Worley + P.O. Box 601 5 + Columbia, Missouri 65205-601 5 
Phone: (573) 874-7346 + TTY: (573) 874-7356 + Fax: (573) 81 7-6407 

www.GoColumbiaMo.com 

AN EQUAL OPPORTUNITYIAFFIRMATIVE ACTION EMPLOYERISERVICES PROVIDED ON A NONDISCRIMINATORY BASIS 



Soone County Assessor - Real Property Summary Page 1 of 1 

Parcel 11-504-22-02-035.00 0 1  Property Location 1600 SYCAMORE RD 

City Road COUNTY ROAD DISTRICT (CO) School COLUMBIA (Cl )  

Library BOONE COUNTY (L l )  Fire BOONE COUNTY (Fl)  

Owner WESTBROOK TRACY 

Address 1600 WEST SYCAMORE HILL RD 

City, State Zip COLLIMBIA, MO 65202 

Subdivision Plat Book/Page 0010 0089 

Section/Township/Range 22 49 13 

Legal Description SYCAMORE HILLS SD 
LOT 4 EXC PT FOR NEW R/W 

Lot Size 390 x 128.5 

Deed Book/Page 2830 0136 2830 0135 2302 0672 2014 0690 

Current Appraised Current Assessed 

Type Land Bldgs Total Type Land Bldgs Total 
- RIP 8r100=69i-2O0=7=7T30O--RI-17-539-1-3i-148=14i687- - - - - . - ._ p 

Totals 8,100 69,200 77,300 Totals 1,539 13,148 14,687 

Previous Year's Tax 

Year 2010 Amount $894.14 

Residence Description 
Year Built 1978 (Estimate) 

Use SINGLE FAMILY (101) 

Basement FULL (4) Attic NONE (1) 

APR 0 3 2031 

APK 0 8 2094 
Bed rooms 
Full Bath 

Half Bath 

Total Rooms 

3 Main Area 1,292 

1 Finished Basement Area 0 

1 

5 Total Square Feet 1,292 

www.ShowMeBoone.com, Boone County, Missouri. 801 East Walnut Columbia, MO 65201 USA. 



: 4784 
El Events 

Ernall log 
Relnlndere 
Wlork requests 

!) Cal l  I n fo rmat ion  I \  
Ca l l  ID :  4784 Ststus: Open E n t i t y :  C i t y  o f  Columbia 
Comments 

1600 sycamore h i l l s  road. unlicensed vehicles, t r a  sh/junk 

Cal l  Deta i ls  Contact  In fo rmat ion  

C a l l  type: CE-County Nuisance Q Contact I D ;  154830 
Entry date/time: 04/05/2011 16: 37: 52 Contact name: Undefined 
Entry user ID:  Q Home phone: 1573) 999-9999 
Or ig in:  Telephone customer: 
Work group: Environmental Health Location: 

Service: 

Cal l  AssignmenUNotification p Close  ln fo rmat ion  

Contact n o t i f i c a t i o n :  Ca l l  back Close date/time: 00:OO: 00 
N o t i f i c a t i o n  date: Close user: 
Email updates: No Elapsed t ime: 16.01 Hours 
N o t i f i c a t i o n  user: Gunier, nichala - Health Env Action taken: 
Fonard  t o  user: Gunier. Michala - Health Env 

- 
v 

.. . :... ,.,: ., ..,. ,...: ..,.. ,. ... .. ...... :... : , .. .. ... .... ....... .... ................, ... :... ,.,.... . 

(screen detail successfully printed luf~v 
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CERTIFIED COPY OF ORDER 

STATE OF MISSOURI ) ea. 
June Session of the 4pril Adjourned Term. 20 11 

County of Boone 

In the County Commission of said county, on the 2 day of June 20 1 1  

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of' Boone does hereby award bid 18- 
14.IUN 1 1 - Workers Compensation to sole bidder Naught-Naught Agency through Safety 
National Casualty Corporation. The premium for this plan is $45,373.00. 

Done this 28Ih day of June, 201 1. 

Presiding - Commissioner 
ATTEST: 

Clerk of the County Commission 

~ a i e n  M. Miller 
~ i s t r i c t  I Commissioner 

District I1  amm missioner 



r EXCESS WORKERS' COMPENSATION INSURANCE QUOTATION 1 

Safety National Casualty Corporation 
1832 Schuetz Road 
St. Louis, MO 63146 

PI-IONE # (314) 995-5300 FAX # (31 4) 995-3843 -- 

N~lme of Risk: COUNTY OF BOONE, MISSOURI 
A i  count: 6020269 Previous Policy Number: AGC4042330 t 
L Specific & Aggregate Excess 

T( ): 
{ONE: 

Fr:OM: 

Option 133099949 
07/01/2011 - 07/01/2012 
07/01/2011 - 07/01/2012 

$ 16,204,553 
$422,378 

1.000 
$422,378 
$400,000 
Stat~ttory 

Per Occ $ 1,000,000 
Rate Oh Std Premium 265 00 Oh 

$ 1 ,I 19,302 
Ml~~irnum Loss Fund $ 1 ,I 15,302 

$ 1,000,000 
$400,000 

$45,373 
$45,373 

Commission Adjustable 15 00 % 
ANNUAL PAYMENT - 

*Q~lote expires 1 day aftkr Payroll Reporting Period effective date for each Quote Optron. 

ATFN. 
FAX: 
DATE: 

FIVE STAR SPECIALTY PROGRAMS 
(314) 965-7474 
Conne Lyons 

1 larket Results: 

Ms. RITA JOHNSON 
(314) 965-9399 
0611 31201 1 

S m t r y  Insurance - Declinedbasedon a p s u r e  

M idwestEmployers Casualty - Pricing Indicat ionof $65,000-$75,000 
FormalQuotemt Released as they could mt c~rnpete 

El t e  Guarante Not Offered 



QjqQm 
SELFIIJSUREO RETEIITIOHPER occunmtce 
ERCH A W W T  
EAUl E!.ROYEE PER DISEASE 

AGCJREOAlE 
AOOREGATL EXCCESI\PIENTIOti PERC6NTACiE 
t.UIIII.IUh!CXCESS HBTWTlOIl 
AnGWOATE EXCESS LhUI 

oEwi.2 
SRF lliSUREOH6TENllOIlPEfl MiCUnANCE 
EACH ACCWENT 
PACIIEMPLOYEE PERPBEASE 

YEAR I -JULY 1.2011 . JllNEJbL'U12 

STATUTORY 
l.iYN.000 PER OCCllnANCC 

QUOTE . . . .  
O W I E  
1.WO.m' 
Q I I O ? E - ~ , -  .. 

YEAR I. JULY 1,EOII - JIJNEXbPOl2 

3so.m 
SM.LW0 

BPECIPIC LLICS EACII ACCIOEIIT 
PAAT ONE WOnKEIWCOMPENSA?LTK)N ' IJTA?ImOIIY 
PART TY/O EMPLOYERS Ll,kilXllY I.W.OM) ~n DCCUIIANOE 

SPECIFIC LlblCSEACII DL9E48E 
PARI ONE VJOnKFnSCOWEN94TCt4 
P A ~ T  n v o  r t . w t o r r l t s i  tao inr 

AGGREGATE 
A(itiREG4TE EXCESSflETENlUN PEIICEMTIGE 
UUillMUU EXCE3S RETENTlOlJ 
AGOREOATE EXCCSS LMI I  
PREMIlU.4 

SELP INSURM RETENTIOII PER o c c u R Y l c e  
EACH WClDE NT 
EACH ELIPLOYEC PFn OlSfASE 

SPECIFIOLIYI~~ EMH ncciomr 
PART W E  V/OIII<CRS MhWf tKA7ION 
r4RT TWOE1~IPLOYERSI~LnLTrY 

61'ECtiD LIMITS EACll DISEASE 
PAnl ONE WOnLERS COA4P6hSATON 
PA111 THOU4.(P.OYEIISLIhU1llY 

AGGREPfiTE 
AGGRLOhTF. EKCESS RWENTWN P6RMHTAflE 
kdlNSMI.4 EXCESS RCTENTW 
AGOREUATE EXCESS LMIT 
PREI.4IUM 

rnATur0nY 
I,OMI,LXX1 PER OCCURANCE 

YEAR 1 .JULY I. 2011 .JUNE302012 

STATWORY 
I.Wb.WOWR OCCURAPICE 

QUOTE .- 
QllOTE ......._ 
1,W'J.WO fl,' :< ;;;zJ 
OUOTP . . ,  .... 



Naught-Naught Agency 

Naught - Naught Agency 
1441 Christy, Jefferson City, MO 65 101 

573.634.2727 (fax) 573.634.7762 

Privacy Notice 

Congress has recently passed legislation which requires us to provide this notice on how we deal with non-public 
personal or financial information. 

The privacy of the personal information we collect from customers and potential customers is very important to 
Naught -Naught Agency. You have received this notice in accordance with federal and state laws. This notice is lo 
provide you with our understanding of types of non-public personal information about you that we may collect, ho\v 
we use it and how we protect that information. 

I. Infol-mation we collect. 

We collect non-public personal information about you from the following sources: 

I .  Information we receive from you on applications for insurance or from other insurance forms you 
complete. 

2. Information we receive from the companies we represent which provide insurance policies to you. 
3. Tnformation from consumer reporting agencies. 
4. rnformation about your transactions with us, and the companies we represent. 
5. Information from visits to our website. 

The type of information we collect is related to the insurance you requested from us and may include your 
name, address, social security number, driver's license number, ownership of property, marital status, health 
information, and other information required to get insurance. 

11. Information we lnay clisclose. 

We do not disclose any non-public personal information except as permitted by law. 

11I.Information we share with third parties. , 

We disclose non-public personal information to non-affiliated third parties only as permitted by law. 

IV. Oar procedures to protect your private information. 

We restrict access to non-public personal information to those employees, agents, representatives or parties 
\vho need to know the information in order to provide the insurance products requested by our customers. 

We have policies and procedures that give direction to our employees, and to agents and representatives acting 
on our behalf, regarding how to protect and use non-public personal information. In addition, we maintain 
physical, electronic and procedural safeguards to non-public personal information. 

Page 1 



Naught-Naught Agency 

h 
f ~ r u s t e d  Choice- 

We deliver more then just a policy 

Aslc us about additional services we o ffe er... 

Risk Management & Hz~nzan Resource Service Online 

Disaster Planning & Recovery Assistance 

Building Valuation for proper coverage limits 

Claim Filing Assistance 

Payroll Review & Reporting Assistance 

Bonding & Financial review assistance 

Mz~ltiple Carriers Available 

WI  C. Experience Mod Review 

Contractors Premium Credit Reporting 

CertzJicate of Insz~mnce Service 

Employee Benefits Progranz 

Regular Loss Status Reports Av~lilable for Review 

Page 3 611 4/20] 1 



Ask us About ... 

Group lnsurance 

Health Vision 
Life I AD & D Disability 
Dental Term Care 

Business lnsurance 

Property Workers Compensation 
General Liability Bonds 

Retirement Plans Investments 
401 k, IRA, Annuity Mutual Funds, Stocks, Bonds 

Personal Insurance Individual Insurance 
Auto, Home, Marine, Health, Life, Dental, Vision 

Umbrella Disability, Long Term Care 

Business Planning 
Buy-Sell Funding, Keyman Life, Business Succession 

. ..For all your lnsurance Needs 



Our Mission. . . 
Focused on Results 

The Naught-Naught Agency is committed to providing proactive 
and responsive insurance and financial services based on each 
client's business needs. The outstanding employees at Naught- 
Naught work closely providing their individual expertise to form a 
strong support network within the agency. The professional 
commitment to finding real solutions is our strength. 

Maintaining the highest level of quality service for our customers 
along with commitment to the client continues to remain the agency's 
number one priority. Naught-Naught employees are active in many 
professional organizations and continue to improve themselves 
through on-going education programs to keep up on the latest 
developments in the market to better serve clients. 

Focused on Community 
C 

With clients that spread across the nation, Naught-Naught prides 
itself in focusing on community. Many of our employees have 
received their education from the University of Missouri and other 
area colleges. Some have gone on to complete graduate level 
degrees from the University of Missouri. 
We care about the needs of the communities and the people we 
serve. The volunteer spirit is alive and well at the Naught-Naught 
Agency. Our err~ployees actively participate in many fundraising and 
charitable orgar~izations includirlg ... 

Hospice of Jefferson City & Mid Missouri YMCA 
American Cancer Society Easter Seals 
Rape & Abuse Crisis Service Public Schools 
Partners in Education/Columbia Public Schools Project Graduation 
Jefferson City Parks & Recreation Boy Scouts 

And More ... 

- 

. 



Welcome.. . 

Since our beginning in 1972, we have built successful lasting 
relationships with our clients who have come to rely on us to 
provide the security they need, from life, health, property, auto 
or home owners insurance to corr~mercial lines of group health, 
retirement and liability insurance. Year after year our customers 
put their trust and their insurance needs in our hands. We are 
truly grateful to all our customers for their continued support. 

Naught-Naught Agency ... 
'For All Your Insurance Needs" 



Naught-Naught Agency 

This No-Cost Program Can Be Yours As A 
~ a u ~ h t - N a u ~ h t ' ~ ~ e n c ~  Client 

With your MyWave site you can access 
your policies and more.... online! 

MyWave Collaboration Center 
Communicate with Naught-Naught Agency and peers in your specific 

industry nationwide 

MyWave Risk Management ( 

Request certificates, report claims, request changes 24/7 
Gain access t o  Employee Education & Safety Programs 

Including an Employee Safety Manual created specifically for your 
company 

MyWave OSHA 
Electronic record keeping, ready t o  print summaries, forms and more 

Learn more about our agency a t  

www,naught-naught.com 

Have questions about MyWave? 

Call me at  
573-874-3102 
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June 14,201 1 

Melinda Robbitt, CPPR 
Director of purchasing 
County of Boone, Missouri 
601 E Walnut Rooill 208 
Colun~bia, MO 65201 -4460 

The Excess Worlters Compensation Insura~~ce Proposal is enclosed. There are one (1) 
original and six (6) signed copies of the proposal. 

The Naught-Naught Agency loolts forward to c,ontinuing the working relationship with 
the County Ofiicials regarding excess worker's compensation insurance. Because the 
agency worked with the County elected officials and persollllel to establish the current 
workers conlpensatioil program, we ]lave a working knowledge of the process and 
coverage in place for the County's program. 

As one of the 400 largest Indepeildent Agencies in the United States, our access to 
illarkets and services are there for the County. 

It is understood that Naught-Naught Agency is capable of providing the services required 
in the Request for Proposal. 

/-l 

st working relationship and loolting forward to the future. 

3928 S. Providence I<d 
Colun~bia, MO 65203 

Jefferson City Carrolltoll Colz~inbia Eldon Osage Beach O~i~eizsi~ille Flrlfot~ Concordia Phone: 573.874.3 102 
A4ar-shall Gmin J'olley Springfield Yersailles Boonville Ozark Fax: 866.779.8 102 



WORXCAYTII.QMZAT.10N-CERmCATI-ON \ 

1'UIRSUANT TO 285.530 RSMo 
@OR ALL AGREZMFJNTS IN EXCESS OI? $5,000.00) 

county of OCe 

My rianle is R I M. L I am an a~ltlm~ized agent of - d+ #- 
m s ,  Fk  

+ J 
++-* (Bidder). This business is mol'led and j~nrticipates in a foderal 

work auihorlzertioa progmrn for all e.mployev@cs wol-Icing in connection with swvices 

provided to tho Caxmly. This business d a a  not lcnowi~giy cmploy my persoa that i~ 

unauthorized alieii in con~ection with the sservic~s beiug.provided, Documentatio~l of 

participation in a federal work authorization pvogram is ~tfached hereto. 

Purttiermnore, nlI ~ubcont~uctms wo~ldng on this contra& shall affirmatively state 

in writing in their contracts 4l1al: Bay am ilot in violatioil of S~ction 285.5 30.1, shall nut 

thcl-caftor be in violation and submit a swo~m affidavit llnd~penalty of perjury that all 

employees a14e lawfully present in file Uiited $ tates. 

! w?++F- 
St~bscribcd md sworn to before mcthis 

2 



Cerlificatio~l Regarding 
Dobun~ent. Suspension, TnaliglbiI11 a d  Voluntary Exclusion 

Loww Tier Covefed 

I 
I 

'lliis certifioation is required by the regulations impleme~lting Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98 Sactioil 98.51 0, Partlcipsnts' responsibilities. 
'lie regulations wem published nu Part VII of the May 26, 1988,Sederal Registor (pages 
19160-1'921 1). 

(BEFORl?, COMPLErr1NU CERTIFICATION, lZBAD MSTRUCTTONS FOR 
CERTlFICATTON) 

(1) The prospective recipient of Federal assistanca filnds certifies, by stibmission of 
this proposal, that nciL11:her il m r  its principals am poec;ently debarfed, suspmded, 
y~aposed for deharmont, declared ineligible, or voltntarily excluded fiom 
pmiicipation in this transaction by any Federal dopartnlent or agency. 

(2) Were tho ~ ~ ~ o s p e c t ~ v o  recipient of Fcdwd assistance .funds is unable to certi.5 to 
my of tho statements in this certiiicalion, such pl*ospective participant sl~nll altaoh 
an explanation to this proposal. 

Name and 'l'i Ue of Ai~tNrizcd Re11rescntfitive w 



5. Res~onselPricinp Page 

In compliallce wit11 this Request for Proposal and subject to a11 the conditions thereof, the 
Offeror agrccs to fi~rnish the services/eq~~ipment/supplies req~lested and proposed arid 
certifies helshe has read, understands, and agl-qcs to all tcs~l~s, co~lditions, and 
scqui~.emnents of Ilis proposal and is authorized lo contract on behalf of thc firm named 
below. (Note: This form 111ust be signed. A11 signatures must be original and not 
pl~otocopics). 

Company Nane: , j~$'~ b 6iJ f - ,k,Lt /' L( f -  lr(q T., &?-. 
-F 

<--  ,47,, Address: Jf:;)Y +). ,P, JL,I, ,g/-, c: ,+- A] (/ 
,,3 1) ..,].$Z~' L ~ . . L  ,htg L ? ; ~ ! Q  I.- A;, 3y<jcq -3 

Telephone: 5 7%) 2 { pax: ((% 
Federal Tau ID (or Social Secu~ity # I ) :  g347 % / 

f :X 
Title: / ~f JLr c P /.-.- 

Date: jL/, , 
F,-Mail Addrcss: 

,*.I 

f.;j '/-a 1.1 p (-6) L,L 5. A.;[ - ,qcy /,[ 4 1, f-. ., p12 ,]I 
I I 

Complete the attachetl Proposal Q-t~ote ; , 

Proposai Quote Sheet #I is for a oue (1) year goarsntecd rate with an option to 
resew for 1 year. The Qrrote Shcet contains 3 separate Options for retentioa levels 
and p~.cm'iunl to be qrrotcd. Tlie insuring company slkall notify the Cor~nty not later 
than 90 days.before the renewal date of any changes in the policy by tiling of a 
revised Proposit1 Quote Sheet HI. Changes in retention levels above the cnn-ent 

, rate require approval of Ihc Division of Workers Compensation. 

I 
i Proposal Quote Sheet #2 is for a (2) year gaaranteetl rates. The quote sheet contairls 

3 separate options for retelltion levels and prerniunl to be quoted. Changes in 
~.cteetion Icvcls abovc the crlrrent rate reqrrire approval of the Division of Workcrs 
Compensations. 



Safety National at a Glance 

Collzyally History ancl Background 

, Specialists in Worlters' Compensation since 1942 

Licensed and admitted in all 50 states, the ~ i s t r i c t  of Columbia and Canada 

Exclusive distribution througll brolters and agents 

* Longest continual provider of Excess Worlters' Compensa~ion in America 

Leading provider of Excess Worlters' Compensation wit11 27% domestic inaritet share 
! 

* High level of dedication, Itnowledge, experience and quality service distinguish us in the 

lnarltetplace 

Named one of the "Best Places to Work" by Business Insurance magazine 

Financial S11.ength and Stability* 

Policyholders' surplus - $757 million (16% increase over 3/10) and $2.7 billion in assets 

I Subsidiary of Delphi Financial Group Inc. (DFG), wit11 $7.9 billion in total assets 

* A.M. Best Rating "A" (Excellent) Financial Size Category XI 

Moody's"A~"(Good) 

Standard & Poor's "A" (Strong) 

Products and Services 

I Excess Workers' Con~pensation 

o Specific and Aggregate Excess Coverage 
I 

for individual or group self-insureds 

o Monoline Aggregate Coverage 
I Self-Insurance Bonds 

Loss Portfolio Transfers (LPT) 

TEXcessm- Texas Non Subscriber Program 

Treaty Reinsurance 

Public Entity Multi-Line Coverage 

Large Casualty Program 

c Large Deductible Workers' 

Compensation 

o Auto and General Liability 

Alternative Rislt Programs 

MAP Client Services 

o Rislt Control Services 

o Best Doctors partnership 

iafl*ty National 
/ 

IS!? S C ~ ~ L I C ~ Z  I<o;.t~l Phone 8Sl;.03(.(3oo ( ~ m / f : f ; . r . t : )  E-mail i~ifi~~~:sxF~r~~~:~ti~~~l.~l., LIITI  

Sr. L.or~is. X!lissouri ( i~1.16 ;1.1..1)95.5300 Wcb ~~!~v\~~.sal>.ry~i:~~io~i:~l.i~i~rii 
.- 

A.M. Rcst Rating A (Excellent) Financial Sizc Category XI % i  zi>.:,:l ,.I!.,,! #:I :rt+ !'.?c::;-d . I  !'I:~..I:I( , . :  , ,;. 



Proceed with SaFcty 

MAP Client Services Proposal 

Safety National believes that Management, Analysis and Prevention (MAP) are 1l;ey to reducing injuries 
and associated costs, and controlling claim costs, so we are offering client set-irices in t!lese areas, FREE 
of charge in many instances. We propose to provide your organization with the following services: 

Managemcizt 
Safety Essentials Online -'Tl~is online service provides a varieq of resources to assist your 
organization, including day-to-day safety and health compliance, best practices, policies and written 
programs. This service is F E E  of charge. 

Claims Expertise: 
Clalins Management - Safety National's team of Clainls Analysts has an average of 17 years of 
industry experience and our management team averages 24 years experience. Our claims team is 
available to answer questions and provide assistance over the phone or electronically. This 
sel-i~ice is FREE of charge. 

Medical Management - \Vl~en a catastropl~ic illjcry ciaim occurs, special expertise in medical and 
claitn tnanagetnent is needed to ensure the best possible ourcome Tor the injured employce and 
appropriate cost control for the emploper/carrier. \Ye provide educational support and guidance 
for our claim management partners and worli wit11 Best Doctors to iinprove outcomes on 
catastrophic injury claims. This seivice is FREE of charge; 

Best  Doctors - \Ye offer our policyholders and their e~nployees the benefit of the medical expertise 
i 

and resources of Best Doctors, including its database of world-class physicians, to assist in managing 
i medical care in catastrophic injury cases and other high cost claims. Safety National chose to partner 
i .with Best Doctors because our experience has shown the combinaSon of expert nurse case 
I 

management and a linowledgeable claims team, with oversight by world-class medical specialists, 
, . prescnts thc best opportunity to improve outcomes for catastrophic claims. Safety National will 
I cover the initial cost of Best Doctors' services for qualified cases even if the Self-Insured Retention 

or  deductible is not ulti~nately breached. 
Bes t  Doctors CatCare 
Ask Best Doctors 

III Claim Management  Resources - Safety National provides recommended vendor resources in the 
areas of: l3hannacy Benefit Management (PBM), I-Iome A4odifica:lion for severely disabled workers 
and Medical Bill Review for large medical biils. The charge f ~ r  these services, are billed to the claim 
file and may be covered by Safety National in ' some cases. 

Sag ety N a t i o n a l  I%,;? S C ~ I I I C ~ ~  l?o:i(l Phone HHX.gp5. j joo ( ' /oN:fkr*) E-mall i ~ ~ f > ~ , ~ ~ x ~ ~ ~ c ~ - y r ~ : ~ ~ i o ~ i . ~ l . ~ ~ ~ ~ i ~ ~  

Si .  I ,011is. h.,lisso~~ci 6 3  1~16 j I . I  . c)') 5 . 7  ,; nc) Wcb ~vww.snkl  yn:i1io11:11.', bm 

..  - . - ~ ..... ~. ~ .. -- . - -. -. ..~ . . - .  ~ ~ 

A.M. Be5t Rating A (Excellent) ljir>nr,ci;~l S l s ~  Calcgory X si i l?c l r i l .~ ry  :>I &!-,cl  I''?r?![.,l~c I r ~ i . ~ n r . ~ n t  : :# 11: 



MAP Client Set-vices Proposal 

Analysis 
Safety Self-Assessmeilts: 

\rC/orlcers' Compensation Program Evaluation - This online self-assessment tool helps to 
evaluate how well your organization's \Vorlcers' Compensation program aligns with industry 
best practices. The e~raluation will assess how well pour organization is performing in lcey 
areas and provide customized recommendations for improvement. This service is FREE of 
charge. 

Worliers' Compensation Costs Comparison -?his online self-assessment wi!l help you 
understand how your organization's losses compare to peers. You may-compare 13 data 
points to national averages or one of 14 industries. This se~vice is FREE of charge. 

Prevention 
Safety ~ r a i n i n b  Source - Safety National offers an alternative to tradtional training through 
our self-paced, online training resource. We offer online safety training available for every 
employee of every policyholder - over 110 titles. This service is FREE of charge. 

Risk Control Services: 
Remote Consultation - Safety National's team of rislc control managers has an average of 
17+ years of industry experience and are available to answer questions and provide 
assistance over the p11one or  electronicailp. This service is FREE of charge. 

Consultant Networlc - LVe maintain a nationwide nelworlc of independent consultants that 
can work with y o ~ r  organization to improve your safety management programs and provide 
specialized services, such as ergonomics and industrial hygiene. Our Rislc Control 
department will worl; wit11 you to match your needs to  he appropriate consultant and 
provide high-level oversight of the project. There is a charge for using these consultants. 

Safety Partners a n d  Discounts  - Safety Nationa! has established discounted partnerships with 
prevention resource providers on behalf of our policyl~olders. There is a charge for using these 
services, but Safety National has negotiated preferred pricing. 

We would be glad to discuss our services in greater detail or provide you with a demo. Safety 
National will worlc with you, upon request, in determining the appropriate services for your needs. 
Once you are a policjrholder you will receive a welcome paclcet witlz fidrther detail on how to register 
for these services. 

Davld Snodgrass, ARhI 
Director - Rislc Conlrol Sel-vices 

Safety National 
(314) 995-5300 
clavid.snodgrass@safetyna~onal.co~n 



MAP Client services Prolmsal 

Safety Essentials Onliiie 
Safety Esse~ztials Online is a FREE resource to help you assist your members create and manage 
their safety and injury prevention programs. Scrfety Essenticils Online provides in-depth 
niaterials, information and support for your ongoing safety and health program needs, including: 

(:ustomizablc :~nd l ~ o ~ v ~ i l o ~ d a l ~ l e  'L'r;t[ning '1'001s 
PowerPoint presentations, speaker noles, checklists, forms, prewritten sample plans and meeting 
malerials. 

licg~llat 01-J, l \nn l~s i s  
Plain-language s~~ni~naries  oftlie differenc~s between OST-IA and state safely laws and 
regulations. 

T):tily Ilc.gul;~tc )t'y C l ~ t l n t ~ s  
State and federal knal regulations, proposed regulations and notices updated daily. Access to 
OSI-IA and DOT regulations. 

I3cst I'racticcs 
- Hundreds of case s t~~dies  and white papers. 

T);1il\. Ncws 
Feature articles written by a staff of safety professionals updated daily. 

.\ sl; thc. I-l.;l>cr-is 
Subscribers' questions answered within one business day and a Q&A database of questions and 
answers organized by topic. 

- I - .  atc.~.i.,ll Safely Dals Shccr (AJSDS) Search 
Online database of over 3.5 million MSDSs to download and use. 

n! c\vslet I er \XTizard 
Monthly newsletters that can be customized, printed, ernailed or posted on your company's 
intranet. 

l'la11 13~1iIcle1. 
Select from a library of safety plans, customize them and assemble into collections saved in a 
personal library. . 

(2uartcl-117 HI-lcfings 
"EHS & Your Business" will help you inform senior management aiid other key decision makers 
of business-critical developments in the field of environment, health and safety. 



MAP Client Services Proposal 

Safety Self-Assessments 
Safety Self-A,s,se,s,silze~t,s is a FREE resource that provides an opportunity to take a measured look 
at your member's Worker's Co~npensation program components and the outcomes of those 
efforts. Scrfe/y Self-As.ses,n~zents offers two mneasurement tools: a Worlters' Compensation 
Program Evaluation, wliich measures your member's prograln components against best 
practices and a Worlters' Compensation Costs Comparison, which compares your member's 
business costs to nationallstate averages or the averages of one of 14 industries. 

\X;orl;cl-s' (,ompcns;it-iom Yi:ogram Bva1u;ltion 
This self-evaluation will measure how well your nie~nber's program is aligned with industry best 
practices i-n key performance areas. The evaluation will return a numerical score on a scale of 
100, along with recomn~endations for improvement based on the information entered into the 
evaluation. The key performance areas include: 

Managenlent Commitment & Return to Work and Transitional 
Awareness Duty 
Insurance Company and Claims . Medical Care Coordination 
Administratiorl Medical Cost Containment 
Perfornjance Goals Fraud, Abuse and Malingering 
Post Injury Response Training Initiatives 
Communication 

\%'orlccrs' (:ompensution Costs Coml>arison 
Online self-evaluation of costs allows you to quickly compare your ~nember's Workers' 
Compensation costs to that of others. 'I'he comparison points are derived of a co~nposite of 
Bureau of Labor Statistics, National Academy of Social Insurance, Workers Comp Research 
Institute, Bureau of the Census, NCCI and RIMS data. You can compare 13 data points against 
nationallstate averages or averages of one of 14 industries: 

FIealthcare Teleco~n 
Education . Utilities 
Governn~entlnon-profit Banks 
Industrials . Non-bank financial 
Information technology . Professional services . Construction-production materials Retail-consumer discretionary 
Energy ; . Food-consu~ner staples 



MAP Client Services Proposal 

Safety Training Source 
Safety National offers an alternative to traditional training through our FREE self-paced, online 
training resource,-Safety Training Sozirce. These ~iiodules inay be used by single trainees or in 
group settings. The modules include employee interactions as well as post-test quizzes. There 
are over 150 titles lo clioose from and your member's may assign the appropriate titles to 
individuals or departments. We also offer a learning management system to log progress, scores 
and colnpletioii of training to help your organization and your nie~iibers colnply with regulatory 
requirements. Titles available include, but not limited to: 

Acciclent Investigation 
Aerial Lift Safety 
Air En~issions 
Asbestos Awareness 
Back 1ri.iu1y Prevention 
Back Safcty 
Benzene Safety 
Blootlbolne Patliogens * 
Crane Safety: Mobile Cranes 
Crane Safety: Pendant Controlled 
Compressed Gas Cylinclers* 
Concrete & Masonly 
Confined Space Entry: Permit 
Required* 
Confined Space: Emergency Rescue 
Constluction Safety.Orientation * 
Container Labeling 
Decision Driving 
Decision Driving -Truck 
Deconta~nination 
Disaster Readiness 
DOT: Driver Logs 
DOT: Driver Qualifications 
DOT: Pre & Post Trip Inspections 
Driver Awareness: 15-Passenger Van 
Safety 
Drug Testing Awareness 
Electrical Safety * 
Employee Safely Orientation 
Energized Electrical Work Permit 
Environmental Awareness 
Excavation Trenches 8: Shoring * 
Eye Safety 
Fall Protection * 
Fire Safety * 
First Aid 
First Responder Awareness Level 
Food Allergens 
Forklift Safety * 
Fo~~naldehycle Safety 
GMl's: Foocl l'rotli~ction Excellence 

FIACCP: Footl I-Iazard Prevention 
Hand Safety * 
I-Iantl & Power Tools * 
Hazard Conlmunication * 
Hazard Recognition 
I-lazardous Wask  
I-IAZWOPER 
I-Iearing Safety * 
I-Teat Stress * 
Ilexavalent Chromiuln 
High Voltage A\varene$s 
I-ligh Vollage: Safe Worli Practices 
fIMT: Bulk Transport 
FIMT: General Awareness 
HMT: Non Bulk 
I~IMT: Safe Work Practices 
HMT: Sarcly Requirements for Dl-i 
F-IMT: Security Awareness 
I-IMT: Shipping Requirements 
!Joists & Slings * 
I-lot Work Permit * 
I-Iyclrogen Sulficle Safety 
Inciclent lnvesligalion 
Inelustrial Ergonomics 
Introcluction to OSHA * 
Job Safety Analysis 
Lab Safety 
Ladcler Safety 
Laser Safety 
Lead Safely 
Leaclership Skills for Safety 
120ckout/ Tagout * 
Machine Guard Awareness 
Machine Guarding * 
Materials Handling 
Marine Security 
Muscle Strains Bc. Sprains 
Off the Job Safety 
Office Ergonomics ., , , 

Office Safety 
OSHA Recortll<eeping 

PACE Behavioral Driving - Small 
Vehicles 
PACE Behavioral Driving - Large 
Vehicles 
I'ersonal Protective Equipment * 
Pipeline Safety 
I'ower Press Safety 
Preventing Spills 
Process Safely Management- 
Racliation Safety 
RCRA 
Respirators: Air PurifLing 
Respirators: Air Supplying * 
Rigging Safety 
Roacl Rage 
Safe Behavior * 

vel-s Safely Orientation 
Scaffolding Safely 
Sexual Harassment: Understanding & 
Preventing 
Sexual Harassment: What Supervisors 
Need to Know 
Shock Proof: Qualifiecl Employees 
Shock Proof: Unqualified Elnployees 
Silica Safety Awareness 
Site Securily 
Slips, Trips & Falls * 
Stailways 8: Ladders * 
Static Electricity 
Steel Erection 
Sto~mwater Management 
Street Smart 
TSCA 
Valve Safety 
Walking Working Surfaces * 
Weltling Safety * 
Workplace Violence: Preventing the 
Threat 

*Available in Spanish 
**Courses subject to change 

For a complete list of available titles, visit safetynational.com. 



MAP Client Services Proposal 

Best Doctors - 
CatCare 

H Best doc tors^ 
Safety National offers its policyholders CatCare, a 
Catastrophic Injuly Claims program that provides real- 
time guidance from top experts in trauma, rehabilitation 
and other specialties, helping reduce errors and ensure 
that best practices are being followed. Our  policgholders 
can take advantage of this program regardless o f  whether 
or not the Self-Insured Retention or deductible is 
ultimately breached. This partnership coinbines the claim 
nlanagement expertise of Safety Natio~lal with the expert 
medical resources of  Best Doctors providing a pro-active 
approacl1 to achieve the best possible clinical outcomes on 
the most cllallenging and costly Workers' Compensation 
claims. 

Case Referral Criteria 

All current Specific Excess and Large Deductible 
Workers' Compensation policyholders will be eligible, 
regardless of Self-Insured Retention or deductible 
amount. 

Eligible Injury Types: 
Traumatic Brain Injury 
Spinal Cord Injuly 
Major Amputation 

Serious Burns 
Serious Mulhple Trauma (single employee) 

Safety National will work with the policyholder and TPL\ 
to determine whether o r  not a claim meets one of  the 
definitions of  a Catastrophic Injury Claim. 

CatCare Program Scope Claim Reporting and  Fees  

CatCare Goals: 
Ensure accurate chagnoses and highest standard 
of care 
Make sure the patient gets the right care, at  the 
right time, at the right facility at  every stage of 
recovery 
Early identification of  critical medical issues and 
potential problems 
Reduction or elimination of costly, long-term 
medical surprises that often arise in catastrophic 
cases 

Tile CatCare program includes: 

.,: T o  be eligible for the program, a Catastrophic Injury 
'Claim must be reported to  Safety National within three 
business days of the accident. If  a Catastropl~ic Injury 
Claim meets the reporting requirement, Safety National 
will pay 100% of  the ccst of  the first month of  Best 
Doctors service, regardless of whether or not the claim 
ultimateiy exceeds theself-~nsured Retention or 
deductible. The  first month o f  this service is often the 
most expensive for the polic~rholder. 

This program is completely voluntary. Coverage terms 
under the applicable policy will not be affected should the 
policyholder decline Best Doctors services. 

Input from nationally-recognized trauma 
clinicians within 1 business day of  referral For  more  information o n  Safety Nat ional  and Best 

Doctors CatCare program please visit us-at Case management by nurses experienced in' 
\*rww.safetynational.coin o r  contact Sherri Hickey, Medical catastrophic injuries 
Management Director at catcare@safetynational.com or 

Ongoing review and analysis by world-class by phone: 866-762-2559. 
specialists incli~ding expert physiatly consultation 
during the rehabilitation process 
Understanding the "big picture" versus obtaining 
fragmented information 
Continuing communication between the clailns 
team, nurse case manager, and Best Doctors 
cli~licians 

Real-time updates on progress through the Best 
Doctors secure web reporting tool 

hfontl~ly reports idetltihing outstanding medical 
issues and recommendations 



MA1' Client Services Proposal 

Best Doctors - 
Ask Best Doctors 

H Best Doctors* 
What  i s  Ask Best Doctors? 

Ask Best Doctors is a pro-active, non-adversarial, 
consultative medical review by a Best Doctors specialist 
for injured worlrers at high risk for adverse develop~nents 
in their medical condition. Based on the specific needs of 
the case, Best Doctors will select one of  its top experts to 
review the injured worker's current diagnosis and 
treatment plan. Safcty National offers this prograrn to all 
current Specific Excess and Large Deductible Workers' 
Compensation policyholders, regardless of  Self-Insured 
Retention or deductible a~nount .  

T h e  Ask  Best  Doctors  program includes: 

Review of case 
Conference call with claims team and 
Best Doctors pl~ysician 
Final report 

If the reporting requirement is met and the claim is 
determined to be appropriate for the program, Safety 
National will pay 100% of all Phase 1 lees. 

Phase 2: Extended ADD 

Ad&tional testing and evaluation if needed 

Phase 3 

Implementation of  specialist's recommendation 

Changing Olrtcomes for the Better 

N o t  every Ask Besr Doctors report will recommend a 
change in diagnosis o r  treatment plan. While confirmation 
of  an appropriate diagnosis and treatment plan by the Besl 
Doctors Expert is of great value, the goal of the prograln 
is to change an injured worker's medical outcome for the 
better. The  Ask Best Doctors Expert report win not be 
used to deny care to the injured worker, interfere with the 
treating doctor - patientrelationship o r  compel any 
change in the treatment plan. This process of open 
communication should assist the injured worker to maltc 
informed decisions about his or her medical care. 

Case  Referral Criteria 

Case referrals routinely involve one of the following 
medical circumstances: 

Request for second spinal surgery (1.e. 
lacninectomy or fusion) 
Request for spinal cord stimulator or morphine 
pump 
Early onset of Cllronic Regional Pam Syndrome 
(CRPS) o r  Reflex Sympathetic Dystrophy (RSD) 

Pharmacy review 
Validation of  treatment 
Chronic Pain Interven~ion 

T o  be eligible for the program, a claim must be reported 
to Safety National in a timely manner aliowing sufficient 
lead-time for a meaningful review by the Ask Best 
Doctors program. Safety.National will determine if a 
referral to  Ask Best Doctors is appropriate. Uulization of 
this prograln by the policyholder is highly recommended 
I ~ u t  is complcteiy voluntary. Coverage terms under the 
applicable policy will not be affected shoi~ld the 
policyholder choose not to utilize the Ask Best Doctors 
seivices. 

F o r  more  information o n  Safety National's Ask Best 
Doctors  prograrn please visit us at  
www.safetynational.com or contact: Sherri Hickey, 
hledical Management Director at  
asltbestdoctors@safetynational.com or  by phone 

., 866-762-2559. 



ssue D a t e :  6/9/2011 

WESTPORT INSURANCE CORPORATION 
CERTIFICATE OF INSURANCE 

(Claitns First Made) 

C e r t i ~ > c a t e  H o l d e r :  
BOO1 lE COUNTY, MISSOURI 
801 E .  WALNUT 
COLIIMBIA, MO 65201 

This is to certify that the named insured is covered by the insurance Policy described below issued by Westport llislirance 
Corj,oiation of Overland Park, Kansas. Coverage afforded the named insured is subject to ail terms, exclusions, limitations and 
conditions of such policy. Limits shown may have been reduced by paid cla'ms. This certificate of insurance does not 
afirm:~tiveIy or negatively amend, extend, or alter the coverage afforded by the insurance policy. 

T Y P J :  O F  I N S U R A N C E :  E r r o r s  & Omissions  Liability 

POL1 CY N U M B E R :  \x/ED4M0006410005 

N A M  ED I N S U R E D :  NAUGIIT-NAUGHT INSURANCE AC;ICNCY lNC 

OTFIl R TNSUREDS AS DEFTNED TN POLTCY: 

Policj. Aggregate  Lilllit of  Liability for  al l  "coverage units" : 16 6,000,000 

C o v e r a g c  - CLAIMS EXPENSES ARE TN ADDITION TO THE L1R1IIT OF LIABILITY FOR THE 
COVERAGES UNITS LISTED IN TI-ITS SECTTON 

"Coverage Unit" Deductible 
"Coverage Unit' Limit of Liability Aggregate 
Liinit of Liability Aggregate Each Deductible Each "I<ctroactivc 

"Coverarc Unit" Each Claim "Policy Period" Each Claim "Policy Period Date" 
Tnsuranct Tndustry $ 3,000,000 $ 6,000,000 $ 25,000 N /  A 171111 I'rinr 

Profes~i~mal Liability 
N / A  

Acts 
N /  A N I I\ 

Coverage  - CLAIMS EXPENSES ARE INCLUDED WITHIN THE LIMTT OF LIABILITY FOR TH I3 
COVERAGES UNTTS LISTED IN THIS SECTION 

"Coverage Unit" Deductible 
"Coverage Unit" Limit of Liability Aggregate 
Liinjt of Liability Aggregate Each Deductible Each "Retroactive 

  cove rag^^' Each Claim "Policy - Period" Each Claim "Policy Period" Date" 

E F F E C T I V E  D A T E :  F R O M :  ]\'IRI.c~I 18,2011 T O :  Marc11 18,2012 

By the issuance of  this Cer t i f ica te ,  Wes tpor t  i l lsurance Corporat ion assumes  no obligation t o  provide notice of  
change. in o r  cancel la t ion of  the  policy. 

W E S T P O R T  I N S U R A N C E  C O R P O R A T I O N  

Author ized Representa t ive  



THlS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS LIPON THE CERTIFICATE HOLDER. THlS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

:LOW THlS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
.PRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. 

- /--? NAUGH-3 OP ID: 8 4  

IMPORTANT: I f  the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to / the terms and conditions of the aolicv. certain oolicies mav reauire an endorsement. A statement on this certificate does not confer rights to the I 

ACCJRD CERTIFICATE OF LIABILITY INSURANCE L- 

. - 
holder i n  lieu of such endorsement(;). 

Naught-Nac~ght I Jefferson City 
1441 Chrisly Drive 
P 0 Box 1268 
Jefferson city, MO 65102 
Naught Na~rghtlJefferson City 

DATE (MMIDDIYYYY) 

0611 311 1 

- - 
--- . -- - 
INSURED Naught-Naught  P & C 

1441 Christy Dr ive 
Jef ferson Citv. M O  65102 

573-634-2727 
866-779-81 02 

INSURER A :Acc iden t  F u n d  Ins C o  o f  Amer ic  . 101 66 I 
INSURER B . Cinc jnnat i  Insurance Company 

_ 1 
INSURER c . - I 

- I -  ! 
 ACT 

COVERA(IES CERTIFICATE NUMBER: REVISION NUMBER: 
-0 CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD I 

~ ~ ~ , N ~ o ,  E~~~ --- 

I 
. . 

- 
FAX 
(AIC, No): 

INSURER D : 

INSURER E : 

E-MAIL 
AooREss: 

INSURERIS) AFFORDING COVERAGE --- I - NAlC # 

INDICATL-D. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WlTH RESPECT TO WHICH THlS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL TI-IE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (Attach ACORD 101. Additional Remarks Schedule, i f  more space Is  required) 
Boone C o ~ l n  , Missouri is  listed as additional insured i n  regards to  the 
General L i . l d t y  coverage. 
"30 day c a ~ ~ ~ e l l a t i o n  notice is endorsed according t o  policy terms and 
condit~ons 

POLICY NUMBER 

I I 
CERTIFICATE HOLDER 

r-- CANCELLATION 

BOONE-8 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WlTH THE POLICY PROVISIONS. 

Boone County, M issour i  
Roger B. Wi lson  Boone  
County Government  Center 

AUTHORIZED REPRESENTATIVE . 
801 E Walnut  R m  #245 
~Columbia,  M O  65201 > - -1 

0 1988-2010 ACORD CORPORATION. Al l  rights resewed. 
25 (2010105) The ACORD name and logo are registered marks o f  ACORD 

POLICY EFF 
IMMIDDIYYYY) 1 IMMIDDNYYY) 

GENERAL LIABILITY 

EBP0006204 

-- 
-- 

0311811 

0311 811 1 

LOC 

bUTOMdBILE LIABILITY 

CLAIMS-MADE 

OFFICE, :/MEMBER EXCLUDED? 
(Manda~ory in NH) 

CAA 58991 16 

CAP58991 16 ; 

WCV5017755 

03118113 

0311 811 2 

EACHOCCURRENCE 
DAMAGE T RENTED 

.PREMISES YEa occurrence) 

MED EXP (Any one person) 

PERSONAL&ADVlNJURY 

GENERAL AGGREGATE 

0311 811 0 

$ ~ . .  1,000,000 
5 . ~ ~,ooo,ooo 
5 ~ - - ~  5,000 
$ -. , ~,ooo,ooo 
$ ~ 2,000,000 

(Per accident) 

EACHOCCURRENCE 

AGGREGATE 

WC STATU- OTH- x ITOR- I ER 

0311 811 3 

---pppL 

$ . ~- 

5 

$ 2,000,000 

5 -~ 2,000,000 

PRODUCTS - COMPIOP AGG 

COMBINED SINGLE LIMIT 
(Ea accident) 

BODILY INJURY (Per person) 

0311 811 1 

$ 2,000,000 
.~. 

5 

$ lIoooIOOo 
5 

. 

E L  EACH acc13~?r 0311 811 2 

' 

- 
E.L. DISEASE - EA EMPLOYEE 

BODILY INJURY (Per accident) 
PROPERTY DAMAGE 

5 . ~ .  - 1,000,000 

$ .~ 1,000,000 

5 
-- 

E.L. DISEASE - POLICY LIMIT 



BOONE COUNTY, MISSOURI 
Request for Proposal #: 18-14JUN11 -Worker's Compensation and Employer's 

Liability Excess Insurance Coverage - Self Insured Public Entity 

ADDENDUM#2 - Issued June 9,2011 

This addendum is issued in accordance with the Introduction and General Information in the Request for 
Proposal and is hereby incorporated into and made a part of the Request for Proposal Documents. Offerors 
are reminded that receipt of this addendum should be acknowledged and submitted with Offeror's Response 
Page. 

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified as 
follows, and except as set forth herein, otherwise remain unchanged and in full force and effect: 

The County received the following questions and are providing a response below: 

1) Question: Would it be possible to obtain the RFP in Microsoft word format? 

Response: Offeros may e-mail mbobbitt@,boonecountymo.org to request a copy of the RFP 
in Word. 

2) Question: Would it be possible to obtain a breakdown of claims for the past 3 years by claim type: 
- Medical only 
- Indemnity 
- Incident only 
- Bodily injury 
- Property Damage 
- Property 
- Auto Physical Damage 
- professional liability 

Response: The County did provide breakout of five years of claims broken down by medical 
and indemnity - both summary by year and detail. 

Attached is a word document with deatils of five years of incident only claims. 
The other items requested are not coverages that will be contracted under this RFP. This is 
an RFP for workers compensation excess coverage only - not property, liability, auto or any 
other risks. Those risks are covered under an intergovenmetal agreement with MOPERM. 

By: ~!?fl&#&- 
Melinda Bobbitt, CPPB 
Director of Purchasing 



OFFEROR has examined copy of Addendum #2 to Request for Proposal # 18-14JUNll- Worker's 
Compensation and Employer's Liability Excess Insurance Coverage - Self Insured Public Entity, 
receipt of which is hereby acknowledged: 

Company Name: 
Address: 

Phone Number: Fax Number: 
E-mail address: 

Authorized Representative Signature: Date: 

Authorized Representative Printed Name: 










































































































































































































































































