COUNTY OF BOONE - MISSOURI

REQUEST FOR PROPOSAL
FOR

WRITING SOFTWARE

RFP #07-23FEB10
Release Date: January 25, 2010

Submittal Deadline:
February 23, 2010
not later than 1:30 p.m. CST

Boone County Purchasing Tyson Boldan, Buyer
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Columbia, Missouri 65201 E-mail: tholdan@boonecountymo.org
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NOTICE OF REQUEST FOR PROPOSAL

Boone County is accepting Request for Proposals for the following:

PROPOSAL 07-23FEB10 - Application Development Tool / Report Writing
Software

Sealed proposals will be accepted until 1:30 p.m. on Tuesday, February 23, 2010 in the
Boone County Purchasing Office, Boone County Jghnson Building, Room 209, 601 E.
‘Walnut Street, Columbia, MO 65201.

The Request for Proposal is scheduled to be opened shortly after 1:30 p.m. on Tuesday,
February 23, 2010 in Conference Room 213, Boone County Johnson Building, 601 E.
Walnut Street, Columbia, MO 65201.

Request for Proposals are available in the Purchasing Office and requests for copies may
be made by phone (573) 886-4392; fax (573) 886-4390 or e-mail:
tboldan@boonecountymo.org. The Request for Proposal and additional information is
also available on our web page at www.showmeboone.com.

Tyson Boldan, CPPB
Buyer

Insertion: Wednesday, January 27, 2010
COLUMBIA MISSOURIAN
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1. INTRUCTIONS AND GENERAL CONDITIONS

Delivery of Proposals: Sealed proposals, subject to Instructions and General
Conditions and any special conditions set forth herein, will be received at the Boone
County Purchasing office until the proposal closing date and time indicated herein for
furnishing the County with services as detailed in the following request for proposal.

a) Proposal Closing: All proposals shall be delivered before 1:30 P.M., C.S.T.,
on Tuesday, February 23, 2010 to:

Boone County Purchasing Department |

Tyson Boldan, Buyer
601 E. Walnut Street, Room 209
Columbia, Missouri 65201-4460

b) The County will not accept any proposals received after 1:30 PM. and will
return such late proposals to the Offeror.

¢} Offerors must submit one (1) original, and five (5) copies of the proposal
(total of six). Proposals will be opened publicly but only names of Offerors
will be read aloud.

number and date of closing. List the proposal number on the outside of the
box or envelope and note “Response to Request for Proposal enclosed.”

€) If you do not care to submit a proposal, please return the No Bid Response
Form and note your reason. No fax or electronic transmitted proposals will be
accepted, however, the No Bid Response Form may be returned by fax.

f) If you have obtained this proposal document from our Web Page or from a
source other than the Boone County Purchasing Department, please check
with our office prior to submitting your proposal to ensure that you have a
complete package. The Purchasing Department cannot be responsible for

providing addenda if we do not have you on our Vendor list for this proposal.

| d) Proposals must be submitted in a sealed envelope identified with the proposal
Evaluation of Proposals (Procedure):

a) The County will first examine proposals to eliminate those that are clearly
non-responsive to the stated requirements. Therefore, Offerors should

exercise particular care in reviewing the Proposal format required for this
RFP.
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b) The evaluation committee shall then score all proposals based upon the
evaluation factors detailed herein. Upon completion of the scoring, the

i 1ot 1q that are notentialle,
committee may recommend short listing the proposals that are potentially

acceptable.

¢) At this point, the County may request presentations by Offerors, and carry out
negotiations for the purpose of obtaining best and final offers, and conduct
detailed reference checks on the short listed Offerors.

d) The County reserves the right to contact any and all references to obtain,
without limitation, information regarding the Offeror’s performance on
previous projects. A uniform sample of references may be checked for each
short-listed Offeror.

€) The County reserves the right to withdraw this RFP at any time and for any
reason and to issue such clarifications, modifications, and/or amendments as it
may deem appropriate.

f) Receipt of a proposal by the County or a submission of a proposal to the
County offers no rights upon the Offeror nor obligates the County in any
manner.

g) No negotiations, decisions, or actions shall be initiated by any firm as a result
of any verbal discussion with any County employee prior to the opening of
responses to the Request for Proposal. Boone County reserves the right to
select the Offeror which best meets its goals and objectives, needs, fiscal
constraints, quality levels and service expectations.

Ambiguity, Conflict, or Other Errors in the RFP:

a) If an Offeror discovers any ambiguity, conflict, discrepancy, omission, or
other error in the Request for Proposal, they shall immediately notify the
Department of such error in writing and request modification or clarification
of the document. The County will make modifications by issuing a written
revision and will give written notice to all parties who have received this RFP

from the County.

b) The Offeror is responsible for clarifying any ambiguity, conflict, discrepancy,
omission, or other error in the Request for Proposals prior to submitting the
proposal or it shall be waived.

c) Implied Requirements: Products and services that are not specifically
requested in this RFP, but which are necessary to provide the functional
capabilities proposed by the Offeror, shall be included in the proposal.

The County will not be liable in any way for any costs incurred by any
Offeror in the preparation of their proposal in response to this RFP, nor for the
presentation of their proposal and/or participation in any discussions or

negotiations.
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Rejection of Proposals: The right is reserved to accept or reject in whole or in part
any or all proposals submitted, to waive technicalities, and to accept the offer the County
considers the most advantageous to the County. Further, the County shall reject the
proposal of any Offeror that is determined to be non-responsive. The unreasonable
failure of an Offeror to promptly supply information in connection with respect to
responsibility may be grounds for a determination of non-responsibility.

Acceptance of Proposals: The County will accept all proposals that are submitted
properly. However, the County reserves the right to request clarifications or corrections
to proposals.

Requests for Clarification of Proposals: Requests by the Purchasing Department
for clarification of proposals shall be in writing.

Validity of Proposals: Offeror should state how many days or months proposals
remain valid beyond the 120 days minimum.

Receipt and Opening of Advertised, Sealed Proposals: The Offeror(s) and public
are invited, but not required, to attend the formal opening of proposals. Offeror(s) names
only will be read aloud to the public. No decisions related to an award of a contract or
creation of any contractual or lease relationship, or purchase order will be made at the
opening,

a. Information provided in your response will be considered proprietary and will
not be divulged during the selection process. The successful firm’s proposal
will become public record after its acceptance by the County Commission.

All proposals and tabulation sheets are kept by the County for a period of time
established by regulation or statutes after the award is made and are available
for inspection at any time during regular working hours.

b. Proposals will be opened and Offeror’s names read aloud during the proposal
opening in the Boone County Johnson Building, Conference Room 213,
Tuesday, February 23, 2010 at 1:30 P.M.,, Central Time located at the
following address:
Boone County Johnson Building
Conference Room 213
601 E. Walnut Street
Columbia, Missouri 65201
Withdrawal of Proposals: Proposals may be withdrawn without prejudice any time
before the deadline for receipt of proposals. If a mistake or error is discovered by the
Offeror or by the County after the proposal opening, the County has the right to call this
error to the Offeror’s attention and request verifications of the proposal. If the Offeror
acknowledges the mistake and requests relief, the County will proceed in the following
manner:

a. Withdrawal: Permission to allow an Offeror to withdraw their proposal
without prejudice may be given when clear and convincing evidence supports

RFP #: 07-23FEB10 5 1/25/10




the existence of an error. If there is a significant and obvious disparity
between the prices of the lowest Offeror and of the other Offerors, an Offeror

£ evid
may be permitted to withdraw without prejudice, upon submission of evidence

that a non-intentional error occurred.

Contract Terms and Conditions:

The successful Offeror is prohibited from assigning, transferring, conveying, subletting,
or otherwise disposing of this agreement or its rights, title or interest therein, or its power
to execute such agreement to any other person, company or corporation without the prior
consent and approval in writing by the County.

Offeror must clearly state in writing any restrictions or deviations from these
specifications. In the absence of such statement, the County will assume that all
items/services offered are in strict compliance with the technical and financial
requitements, contract terms and conditions as described in these specifications. The
proposal of the Contractor will be included as part of the final contract.
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2. INTRODUCTION AND GENERAL INFORMATION

Introduction:

This document constitutes a request for sealed proposals for Application
Development Tool / Report Writing Software, as set forth herein.

Organization — This document, referred to as a Request for Proposal
(RFP), is divided into the following parts:

3) Scope of Services

4) Proposal Submission Information

5) Response/Pricing Page

Attachment A — No Bid Response Form

Exhibit C - Debarment

Instructions for Compliance With House Bill 1549
Work Authorization Certification

Attachment B — Prior Experience

2.2. Guideline for Written Questions:

2.2.1  All questions regarding this Request for Proposal shall be submitted in
writing no later than Thursday, February 18, 2010 to allow time to
respond in the form of an addendum. All questions must be mailed, faxed
or e-mailed to the attention of Tyson Boldan, Buyer.

a. Tyson Boldan, Buyer
601 E. Walnut Street, Room 209
Columbia, Missouri 65201
Phone: (573) 886-4392  Fax: (573) 886-4390

E-mail: tholdan@boonecountymo.org

| >0 I
1) Instructions and General Conditions
2) Introduction and General Information

2.2.2 The responses and usage will become a part of a written addendum, which
will be mailed or faxed prior to proposal opening.
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3.0 SCOPE OF SERVICES

3.1. Project Description:

The County of Boone — Missouri, hereafter referred to as the County, hereby solicits
formal written proposals from qualified offerors to provide Application
Development Tool / Report Writing Seftware for the County.

alongside OS400 Query and ODBC Data transfers into MS Office. 0S400
Query has been in place for over 15 years.

3.2.2 Current development environment is 90% COBOL code running on an IBM i5
and 10% ASP / NET running on MS IIS.

3.2.3 Additional information about the County of Boone — Missouri can be obtained
from the following internet web site at: http://www.showmeboone.com

3.2.4 Although an attempt has been made to provide accurate and up-to-date
information, the County of Boone — Missouri does not warrant or represent that
the background information provided herein reflects all relationships or
existing conditions related to this Request for Proposal.

3.3. Scope of Services:

Py

3.3.1 The contractor must provide an Application Development Tool / Report

‘Writing Software as specified below:
3.3.2 Web Based Reporting Module
3.3.2.1 Must be able to allow users to run their own Ad-hoc reporting.

| 3.2. Background:
l 3.2.1. New Application Development Tool / Report Writing Software will be used

3.3.2.2  Created reports must have the ability to run from within an internet
browser and have the ability to be executed without “plug-in(s)” or a
client loaded on the user’s pc workstation.

Software must be able to print reports in a controlled format
allowing for headers, pages numbers and controlled page breaks.
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Generated reports should use a print layout that is controlled
independently from the screen presentation.

3.3.2.5 Software must be able to query remote databases stored in DB2 and
MS SQL systems while joining data between both platforms into a
single report.

3.3.2.6  Reports must have the ability to integrate with mapping systems. The
county’s ESRI GIS System integration is required to be proven

before contract is satisfied.

3.3.2.7 Must include the ability to print barcodes on reports and create
barcode label output.

| 3.3.2.8  Must include the ability to create report templates, where data fields '
can be mapped, and must be able to create batch reports using these
report templates. (i.e. Invoices, Statements, etc)

3.3.3 Dashboard Data Presentation Module

3.3.3.1 Dashboards must have the ability to link directly to live data,
supplying real time results.

3.3.3.2  Must be web-based dashboards with dynamic detail drill down
capabilities for the end users. Drill down must have the ability to
generate a detail report to the users.

3.3.3.3  Must include dynamically generated charts and graphs that can be
used for drilldown.

3.3.3.4  Software must be able to query remote databases stored in DB2 and
MS SQL systems while joining data between both platforms into a
single live data dashboard.

3.3.3.5 Must include “hover over” capabilities for “quick info™ on graphs
and charts. (i.e. Display the value of a section in a pie chart as a user
holds the mouse pointer over that section of the chart.)

3.3.4 Data Export Module

3.34.1 Must have the ability to export data to XML, PDF, Excel, CSV and
HTML.

Must have the ability to email the report from the report web
interface.

3.34.3  Must have the ability to schedule exports or emailing of reports.

3.3.5 ODBC/JDBC Database Connection Module
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3.3.5.1 System must have the ability to use ODBC or JDBC drivers to

connect directly to database systems. This must include IBM DB2
for i5 OS, MS SQL Server 7 through 2008 and MS SQL Server
Express 2005 / 2008.

3.3.6 Report Security Module

3.3.6.1  Must have security across all platforms to control user’s access to
view and run all reports and access to dashboards.

3.3.6.2  Must include a secure menu system which will present the user with
a selection of reports based on their security. This menu system must
be web based and only need a web browser to fully function once the
product is implemented.

| 3.3.7 Application Development Tool

3.3.7.1  Must development non proprietary code which can be used in
generation of web based applications. Generated code should follow
industry standards with no proprietary languages or scripting
required to modify the source code outside of the development tool.

3.3.7.1  Must work with IBM DB?2 for i5 OS, MS SQL Server 7 through
2008 and MS SQL Server Express 2005 / 2008.

3.3.72  Development environment must be web based with full functionality
of the product available via industry standard web browser.

3.3.7.5 Must include the ability to distribute developed applications to other
platforms such as, but not limited to, Windows OS, i5 OS and Linux
based Servers independent of development environment.

3.3.7.6  Must have the ability to develop web based applications that can
execute current COBOL / RPG code and return or use the
results to take advantage of existing business logic.

3.3.77  Awarded vendor shall work closely with Boone County Information
Technology and Aldon (Change Management Application) to
develop a plan of implementing the selected application
development tool into current change management process.

3.3.8 Development / Production Platform for Software

3.3.8.1 Intel based Virtual Machine - 1 Gig of RAM, 4 Gig of Storage

3.3.8.2 Windows 2003 R2 server standard
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3.3.8.3  Databases - IBM DB2 for i5 OS, MS SQL Server 7 through 2008
and MS SQL Server Express 2005 / 2008.

3.3.8.5  Must run in a NON-Microsoft Networking environment with MS
Operating System Clients (Novell Network is in place).

3.3.9 Software Licensing Requirements
3.3.9.1 Pricing must include unlimited developers and unlimited users.
3.3.9.2  Pricing must include unlimited dashboard seats.

3.3.9.3  Pricing must include the ability to distribute developed applications
to unlimited systems with no runtime licensing cost.

3.4 Project Timeline/Milestones:

3.4.1 Within thirty (30) days after contract award, the County must be able to test and
create reports from IBM i5 (AS/400) Database, MS SQL Database and show
the ability of the solution to integrate with the County’s ESRI GIS System.
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3.5 Proposal Submission Requirements:

3.5.1 The offeror must respond to each requirement listed under section 3.3 Scope of
Services. The offeror must provide a detailed description of the proposed
software and the ability of such proposed software to meet each requirement in
section 3.3.

3.5.2 The offeror may be contacted to provide a demonstration of the proposed
software during the evaluation process. Such demonstration shall be provided
free of charge.

3.6 Contractor Requirementis:

3.6.1 Insurance Requirements: The Contractor shall not commence work under this
contract until they have obtained all insurance required under this paragraph and such
insurance has been approved by the County, nor shall the Contractor allow any
subcontractor to commence work on their subcontract until all similar insurance required
of subcontractor has been so obtained and approved. All policies shall be in amounts,
form and companies satisfactory to the County which must carry an A-6 or better rating
as listed in the A.M. Best or equivalent rating guide. Insurance limits indicated below
may be lowered at the discretion of the County.

3.6.1.1. The Contractor shall purchase and maintain in force, at its’ own expense,
property insurance covering any loss or damage of the county owned records.
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3.6.2 Indemnity Agreement: To the fullest extent permitted by law, Contractor shall
indemnify, hold harmless and defend the County, its directors, agents, and employees
from and against all claims arising by reason of any act or failure to act, negligent or
otherwise, of Contractor, (meaning anyone, including but not limited to consultants
having a contract with Contractor or subcontractor for part of the services), of anyone
directly or indirectly employed by Contractor, or of anyone for whose acts the Contractor
may be liable, in connection with providing these services. This provision does not,
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