
CERTIFIED COPY OF ORDER 


STATE OF MISSOURI November Session of the October Adjourned Term. 20 13) ea. 
County of Boone 

In the County Commission of said county, on the 12th day of November 20 13 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve Contract 
Amendment Number Two, 55-260CT10 -Telephone Business Handsets. The terms of this 
amendment are stipulated in the attached Contract Amendment Number Two. It is further ordered 
the Presiding Commissioner is hereby authorized to sign said Contract Amendment Number Two. 

Done this 12th day of November, 20 13. 

Daniel K. Atwill 

ATTEST: / 

~ a r &M. Miller ' 
District I Comrnissioqer 

~ a n i tM. Thompson 
District I1 Commissioner 



Boone County Purchasing 

Melinda Bobbitt, CPPO 61 3 E. Ash St, Room 1 10 
Director Columbia, MO 65201 

Phone: (573) 886-4391 
Fax: (573) 886-4390 

MEMORANDUM 

TO: Boone County Commission 
FROM: Melinda Bobbitt, CPPB 
DATE: November 6,2013 
RE: Amendment Number Two -55-260CTlO -Telephone Business Handsets 

Contract 55-260CT10 -Telephone Business Handsets was approved in commission on 
November 30,2010. The attached amendment adds Meridian telephone model M5209- 
(refurbished) for $89.00 each to the contract with Technology Resource Center of 
America. 

This is a County-wide Term and Supply contract. 

cc: Bid File 

An Affirmative ActionIEqual Opportunity Institution 



Commission Order:JOB-2013 

CONTRACT AMENDMENT NUMBER 2 

PURCHASE AGREEMENT FOR 


55-260CT10 -TELEPHONE BUSINESS HANDSETS 


The Agreement 55-260CT10 dated November 30,2010 made by and between Boone County, 
Missouri and Technology Resource Center of America, LLC for and in consideration of the 
performance of the respective obligations of the parties set forth herein, is amended as follows: 

1 .  	 Add telephone with handset and handset cords: Meridian 5209 for a refurbished price of $89.00 
each. 

2. 	 Except as specifically amended hereunder, all other terms, conditions and provisions of the 
original agreement and Amendment #1 shall remain in full force and effect. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

TECHNOLOGY RESOURCE CMTER BOONE COUNTY, MISSOURI 

title 
baniel  K. Atwill, Presiding Commissioner 

APPROVED AS jFO FORM: 	 wWendy S. ren, County Clerk 

AUDITOR CERTIFICATION 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance 
exists and is available to satisfy the obligation(s) arising from this contract. (Note: Certification of this 
contract is not required if the terms of this contract do not create a measurable county obligation at this 
time.) 



CERTIFIED COPY OF ORDER 


STATE OF MISSOURI ) November Session of the October Adjourned Term. 20 13 
ea. 

County of Boone 

In the County Commission of said county, on the day of November 20 13 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
following budget amendment for the Juvenile Office to increase revenue and expenditures for the 
Fostering Court Improvement JCIP Sub-Grant for the period 101411 3 to 1213 111 3. 

Department Account Department Name Account Name Decrease $ Increase $ 

1243 345 1 Judicial Grants State Reimbursement 750 
1243 37230 JudicialGrants Meals 750 

Done this 12th of November, 20 13. 

Presiding Cpmmissioner 
ATTEST: I 

&$$!&?
Clerk o f t  County Commissi District I ommissio er 

+!25eG&-
Janet M. Thompson 
District I1 Commissioner 



10115113 
EFFECTIVE DATE 

To: County Clerk's Office 

Comm Order ll 5 6 ~20/3 
Return to Auditor's Office 

REQUEST FOR BUDGET AME N D I . _ ~ l e a s edo not remove staple. 

BOONE COUNTY, MISSOURI 

FOR AUDITORS USE 

Describe the circumstances requiring this Budget Amendment. Please address any budgetary impact 
for the remainder of this year and subsequent years. (Use attachment if necessary): To increase revenue and 

tering Court Improvement JClP Sub-Grant for the period 10/4/13 - 12/31/13. 

--_----_-_-__----_--------------2------------------------------------------------------

TO BE COMPLETED BY AUDITOR'S OFFICE 
A schedule of previously processed Budget Revisions/Amendments is attached.

/e5A A fund-solvency schedule is attached. 
d Comments: ad* N c -%-, 

-

Department 

1 2 4 3 

1 2 4 3 

BUDGET AMENDMENT PROCEDURES 
County,Clerk schedules the Budget Amendme@for a first reading on the commission-agenda. A copy of the Budget 
Amendment and all attachmentsmust be made availablefor public inspectionand review for a period of at least 10 days 
commencingwith the fir'st readingof the BudgetAmendment. 
At the first reading, the Commission sets the Public Hearing date (at least 10 days hence) and instructs the'county Clerk to 
provide at least 5 days public notice of the Public Hearing. NOTE: The 10-day period may not be waived. 
he 8udget ~rnendmbntmay not be approved prior to the Public Hearing. 

Rev~sed04/02 

Account Name 

State Reimbursement 

Meals 

(Use whole $ amounts) 
Department Name 

Judicial Grants 

Judicial Grants 

DecreaseAccount Increase -
750.00 

750.00 

0 

3 

3 

7 

4 

2 

5 

3 

1 

0 



- -- 

- -- - 

State of Missouri 
Office  of State Courts Administrator 


Administrative Services 


The Fostering Court lrnprovement sites are measured on predetermined outconles to include permanency, I 

(timeliness and child safety measures. Funding is provided to assist in the implementation of strategies to 1 

(improve services and aulcornei for children. 


Original Contract -1 
. I


1 OSCA 08-075-53 Contract Amendment 
I- - . - - ..-- --

I Federal CFDA # (ifapplicable): II 
The Honorable Jodie Capshaw-Asel Cindy Garrett Kim Abbot1 

Presiding Judge Chief Deputy Juvenile Officer 573-522-6768 

13th Judicial Circuit 13th ~udicialCircuit 
705 East Walnut Street 705 East Walnut Street 

Columbia, Missouri 65201 Columbia, Missouri 65201 Brian Dowden i573-526-8879 

There are no special conditions of this award. Original
Special Conditions of this award are attached. RFP requirements only. 1 r -7

I ~ " n d i n ~to cover meals f& monthly meetings to include attorney 'round table luncheons with children's ~ivisio", Juvenile Office 

staff and Guardian ad Litem The meetings gives time to evaluate goals and objectives to determine what has worked and what 

needs to be changed. 


Requested Funding: $3,000.00 Awarded Funding: $3,000.00 

Office of State Courts Administrator 

Attn: Contracts Unit 


PO Box 104480 

Jefferson City, MO 65110 - 4480 


L .. . 
/Printed Name Date Printed Name 

". 
Presldlng Judge Slgnature Title 

State Courts Administrator 
.- --r I,,---r -I
i. J 

, ?+ 1. 
3 

--.-,<..-$-

i r s 

--



Fostering Court lrr~provementJClP Sub-grant: Local Court Enhancements {FY14) 
The Foslcring Court Improvement sites are measured on pre-determined outcomes including permanency, 
timeliness, and child safety measures. In addition, the Children's Division Quality Assurance Specialists provide 
child welfare data to the local project sites. Strategies are then developed to address areas of deficiency which are 
identified in the outcome measurements. Funding is available up to $3000 for each of the twelve project sites to 
assist them in their ability to implemen~ strategies to improve services and outcomes for children and families. Each 
site will be required to submlt funding request on this form, along with budgets and justification for their request in 
terms of the child welfare goals they hope to achieve and how the finding will support such. Reimbursement would 
be made in accordance with approved budgets after costs have been i i lcui~d.  
Budaet Reauest 
I .  Please break down your funding request: 

Budaet Line Item Approximate Cost Budqet Line Item Ap~roximateCost 
 1 

-

b. Training $800.00 f. 

C. i3 

2.Total Budget Request $3.000.00 1 3. Specific County to be reimbursed: 

Justification (attach additional sheets, if necessary) 

1.How will this funding enhance your courts ability to meet outcomes for children and families? 

Our FCI team continues to meet monthly. These meetlngs are always scheduled over the lunch hour as it I S  the one time that most 

everyone has availability. We have approximately 20-25 people who attend each meeting. These meetings allow us to review our tasks and 

objectives in order to meet our goals. It is also an opportunity for our team to evaluate our progress and determine what does and does not 

work. We are requesting funds to cover the cost of lunch provided at twelve meetings for approximately 25 people. As part of FCI goals. \ye 

are also holding roundtable luncheons with our contract attorneys in order to address concerns, case management and planning as well as 

ways to improve communication between the guardian ad litem. indigent parent attorney, team members and child. We plan on hosting four 

of these roundlable discussions during Ihe grant perlod (See Attachment) 


2. Provide a tlrnellne and descrlptlon of how the funding will be used. 

(Fundingmustbe spent prior to  September 30,2014 and OSCA must be billed prior to October 5.2014.) 

Monthly FGI meetings. provldirry Iui~d~es, (twelve rrteetinys) Corilract 
begiritiing in October. 2013 and running tlirouyh Septernber, 2014. 
Attorney roundtables luncheons with CD andJO staff -December, 2013, March, 2014; June, 2014; and September, 2014. Trainings would 
be held beginning in November. 2013 and running through Sepfember, 2014. The Guardian ad Ltiem training is scheduled for November B I ,  
2013. 

For OSCA Internal Use Only 1 Yes I No 
1. Does this request fall within the scope of the Fostering Court Improvement Program? 1 I I 
2 Does this request meet the requirements of the DHHS-ACF requirements for uses af these grant funds? 

3.Is i t  clear that funding will be expended by- September. 30, 2014 and billed to OSCA before October -
5,2014? 

4. Are there any special terms or conditions attached to this award? 



We continue to focus on goals of Engaging and Motivating parents. Resources within our community. Youth 
involvement in the Co~rrt process. and Increasing Timely Reunification. Training is an area of need that 
often arises in an effort to accomplish our goals We would anticipate using funds for training in purchasing 
training materials. lunch andlor snacks and paying for trainers if necessary. We would anticipate having four 
trainings. Our circuit also holds a yearly Guardian ad Litem training. Children's Division is frequently unable 
to send any of their staff to the training due to lack of training funds. We would request training funds to pay 
for Children's Division staff to attend the annual Guardian ad Litern training if desired. 



1243 Judicial Grants & Contracts 
Fostering Court Improvement Grant 
Calculations for Budget Amendment 
October 4, 201 3 - December 31, 201 3 

03451- State
37230 -

Reimbursem
Meals 

ent 

October - December 201 3 Exp. Estimate: $ 750.00 $ 750.00 

2013 Budget Amendment Expenditure Amounts: $ 750.00 $ 750.00 

2013 Budget Amendment Revenue Amounts: $ 750.00 $ 750.00 

Grant Award: 
0ct.-Dec 201 3 $750.00 
Jan-Sept. 201 4 $2,250.00 

Total Grant Award: $3,000.00 



1243 Judicial Grants & Contracts 
Fostering Court Improvement Grant 

Calculations for Budget Amendment 
January 1,2014 - September 30,2014 

03451 -State 
37230 -

Reimbursem
Meals 

ent 

January - September 2014 Exp Estimate: 

2014 Budget Amendment Expenditure Amounts: 

2014Budget Amendment Revenue Amounts: 

Grant Award: 
0ct.-Dec 201 3 $750.00 
Jan-Sept. 2014 $2,250.00 

Total Grant Award: $3,000.00 



CERTIFIED COPY OF ORDER 


STATE OF MISSOURI 

County of Boone 
) ea. 

November Session of the October Adjourned Term. 20 13 

In the County Commission of said county, on the day of November 20 13 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
Cooperative Agreement between Boone County and the Missouri Department of Social Services, 
Family Support Division for reimbursement of child support services. The terms of the agreement 
are stipulated in the attached Agreement. It is further ordered the Presiding Commissioner is 
hereby authorized to sign said Cooperative Agreement. 

Done this 12th day of November, 201 3. 

Presi ng missioner 
ATTEST: I %&& 

~ a r d nM. Miller 

Janet M. Thompson 
District I1 Cornrnissioi~er 



Contract For Services Contract #: ER10214C008 
Missouri Department of Social Services Title: IV-D County Reimbursement Cooperative Agreement 
Division of Finance &Administrative Senices 
Purchasing Unit Contract Period: 
P.O. Box 1643 
jefferson City, MO 65102 January 1,2014 through December 31,2016 

The Department of Social Services desires to contract for the services described herein. All terms, conditions, and 

prices contained herein shallgovern the performance of this contract. 


I Contractor/Countv Information: I 
County Name: County of Boone 

Mailing Address: 605 E. Walnut 

City, State Zip: Columbia, MO 65201-4460 

State Vendor #: 43600034902 


/ County Level Designation: I Level C 1 
I Multi-County Project Name (~applicable); I 1 

Contractor Contact Person Name and Title: h & d ?  &;I,, &JIWd-*dY+@&el-&Lh&&vIhLkk 

Contact Person E-Mail Address: @or/ IS@br\ec~ci&ri~3.G/+ 

The undersigned hereby agrees to provide the services and/or items, at the prices stated, pursuant to the requirements of this 
document and further agrees that when this document is countersigned by an authorized oflcia of the Missouri Department of 
SocialServices, a binding contract shall exist between the contractor and the Department of Social Services. 

The authorized signer of this document certifies that the contractor (named below) and each of its principals (as defined by 45 
CFR 76)are not suspended or debarred by the federalgovernment. 

In witness thereoJ the parties below hereby execute this agreement. 

See attached 

Authorized Signature for the Circuit Clerk Name &Title Date 

See attached 

Authorized Signature for the Prosecuting Attorney Name &Title Da:e 

See attached 

Authorized Signature for the County Cornrnissioner/Executive Name & Title Date 

Authorized Signature for the Department of Social Services Date 



IN WITNESS WHEREOF, THE COUNTY AND THE STATE EXECUTE THIS 
AGREEMENT: 

FOR THE COUNTY OF BOONE: FOR THE FAMILY SUPPORT DIVISION: 

Director 

'lg4$ &jmdy
WEN Y NOREN lerk of the County Co Ion 

DANIEL K. K N ~ G H T , % O O ~ ~  rose cut orcounty 

CHRISTY W E M O R E ,  Clerk of the Circuit Court 

DATED: \ \  

APPROVED AS TO LEGAL FORM: 

AUDITOR CERTIFICATION 
I hereby certify that this contract is within the purpose of 
the appropriation to which it is to be charged and there 

ient unencumbered appropriation balance. 

101ak3 
Date 



1 	 In t roduc t ion  a n d  Background Informat ion 

1.1 	 The Missouri Department of Social Services, Family Support Division (Department] hereby enters into this 
cooperative agreement with the County of Boone (hereinafter "County") by their respective office holders, 
including the Prosecuting Attorney, Circuit Clerk and Presiding Commissioner for the reimbursement of 
child support services. 

a. 	 For the purpose of this cooperative agreement the term "contractor" shall refer to the "county"; and 

b. 	 For the purpose of this cooperative agreement the term "contract" shall mean the same as "cooperative 
agreement". 

1.2 	 The Department issues contracts for these services under the authority of an Expenditure Registration 

System (ER102) issued to the Department by the State of Office of Administration. 


1.3 	 The mission of the Department of Social Services is to "maintain or improve the quality of life for Missouri 
citizens". The Family Support Division is responsible for maintaining and strengthening Missouri families, 
helping people achieve an appropriate level of self-support and self-care through needs based services. 

1.4 	 The Department, under Title JV-D of the Social Security Act, and under section 454.400, RSMo, has been 
delegated the responsibility for the development and administration of a statewide program to establish 
and enforce support obligations owed to children receiving Temporary Assistance for Needy Families 
[TANF) benefits and to other persons, which obligations are established through the offices of the various 
Circuit Clerks within the State of Missouri. 

1.5 	 The contract period shall be from January 1,2014 through December 31,2016. 

2 	 G e n e r a l  Per fo rmance  Requi rements  

2.1 	 The contractor shall provide services to the Department, in accordance with the provisions and 

requirements stated herein. 


2.2 	 Services reimbursed by the Department shall consist only of those services described herein, as authorized 
I by the Department. 

2.3 	 The contractor shall coordinate all contract activities with designated representatives of the Department. 

2.4 	 Cor res~ondence :Within five (5) days the contractor shall provide the Department with the name, 
address, e-mail address, and telephone number of the contractor's representative servicing the contract. 

a. 	 The contractor understands that electronic mail (e-mail) will be used to transmit contract documents 
and other correspondence from the Department to the contractor and that any such emails containing 
information regarding specific cases will be encrypted. It shall be the responsibility of the contractor to 
ensure the timely review and response to e-mailed documents. 

2.5 	 Contractor's Personnel: The contractor shall only employ personnel authorized to work in the United 
States in accordance with applicable federal and state laws. This includes but is not limited to the Illegal 
Immigration Reform and Immigrant Responsibility Act (IIRlRA) and INA Section 274A. 

a. 	 If the contractor is found to be in violation of this requirement or the applicable state, federal and local 
laws and regu!ations, and if the State of Missouri has reasonable cause to believe that the contractor 
has knowingly employed individuals who are not eligible to work in the United States, the state shall 
have the right to cancel the contract immediately without penalty or recourse and suspend or debar the 
contractor from doing business with the state. The state may also withhold up to twenty-five percent 
(25%) of the total amount due to the contractor. 

b. 	 The contractor shall agree to fully cooperate with any audit or investigation from federal, state or local 
law enforcement agencies or any other duly appointed civil authority. 



c. 	 If  the contractor meets the definition of a business entity as defined in section 285.525,RSMo 
pertaining to section 285.530,RSMo the contractor shall maintain enrollment and participation in the 
E-Verify federal work authorization program with respect to the employees hired after enrollment in 
the program who are proposed to work in connection with the contracted services included herein. If 
the contractor's business status changes during the life of the contract to become a business entity as 
defined in section 285.525,RSMo pertaining to section 285.530,RSMo then the contractor shall, prior 
to the performance of any services as a business entity under the contract: 

1) 	 Enroll and participate in the E-Verify federal work authorization program with respect to the 
employees hired after enrollment in the program who are proposed to work in connection with the 
services required herein; and 

2) 	 Provide to the Department the documentation required in the exhibit titled, Business Entity 
Certification.affirming said 
company's/individual's enrollment and  participation in the E-Verify federal work authorization 
program; and 

3) Submit to the Department a completed, notarized Affidavit of Work Authorization provided in the 
exhibit titled, Business Entity Certification, Enrollment Documentation, and Affidavit,of Work 
Authorization. 

2.6 	 Subcontractors: Pursuant to subsection 1 of section 285.530,RSMo, no contractor or subcontractor shall 
knowingly employ, hire for employment, o r  continue to employ an unauthorized alien to perform work 
within the state of Missouri. In accordance with sections 285.525to 285.550,RSMo, a general contractor 
o r  subcontractor of any tier shall not be liable when such contractor or  subcontractor contracts with its 
direct subcontractor who violates subsection 1of section 285.530,RSMo if the contract binding the 
contractor and subcontractor affirmatively states that: 

a. 	 the direct subcontractor is not knowingly in violation of subsection 1 of section 285.530,RSMo and 

b. 	 shall not henceforth be in such violation, and 

c. 	 the  contractor o r  subcontractor receives a sworn affidavit under the penalty of perjury attesting to the 
fact that  the direct subcontractor's employees are lawfully present in the United States. 

Affidavit of Work Authorization and Documentation: Pursuant to section 285.530,RSMo, if the 
contractor meets the section 285.525,RSMo definition of a "business entity" 
(http:l/www.moga.mo.~ov/statutes/C200-299/2850000525.HTM),the contractor must affirm the 
contractor's enrollment and participation in the E-Verify federal work authorization program with respect 
t o  the employees hired after enrollment in the program who are proposed to work in connection with the 
services requested herein. The contractor shall complete applicable portions of Exhibit # 1,Business 
Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization. The applicable 
portions of Exhibit # 1must be submitted prior to  executing the contract. 

2.8.1 	The contractor certifies by signing the signature page of this original document and any amendment 
signature page(s) that the contractor is not  presently debarred, suspended, proposed for debarment, 
declared ineligible, voluntarily excluded from participation, or otherwise excluded from or  ineiigible for 
participation under federal assistance programs. 

2.8.2 	The contractor must complete and submit Exhibit # 2, Certification Regarding Debarment, prior to 
executing the contract. 

2.9 	 Subrecivient Determination and Requirements 

2.9.1 	 It has been determined that the contractor is a subrecipient as  defined in Office of Management and 
Budget (OMB) Circular A-133,Section 210. 

a. 	 The Department will provide the contractor with applicable federal funding source information 
including the federal granting agency, the Catalog of Federal Domestic Assistance (CFDA) 
number  and grant name, award number and award year(s). 



2.9.2 	 The contractor shall comply with all applicable terms and conditions of the funding grant. 

a. 	 Additionally, the contractor shall comply, as applicable, with the applicable provisions of: 

1)  OMB A-133, Audits of States, Local Governments, and Non-profit Organizations; 


2) OMB A-122, Cost Principles for Non-Profit Organizations; 


3) OMB A-110, Uniform Administrative Requirements for Grants and Other Agreements with 

Institutions of Higher Learning, Hospitals and Other Non-Profit Organizations; 

4) OMB A-102 - Grants and Cooperative Agreements with State and Local Governments; 

5) OMB A-87, Cost Principles for State, Local and Indian Tribal Governments; and 

6) All other laws, regulations and policies authorizing or governing the use of any federal funds paid to 
the contractor under the contract. 

b. 	 In the event the contractor is a for-profit entity, the contractor shall also comply with the OMB Circulars 
applicable to Non-Profit Organizations. 

2.9.3 	 The contractor shall not utilize federal funds, o r  any required matching funds, provided under this contract 
as matching funds for any other federal grant, unless specifically allowed under that grant. 

2.9.4 	 Allowable Expenditures: The contractor shall ensure that all expenditures invoiced, claimed and/or 
reported are consistent with the requirements stated herein. Unless otherwise stated herein, the contractor 
shall invoice the Department based on actual, allowable costs incurred. 

a. 	 All expenditures invoiced, claimed and/or reported by the contractor must satisfy the: 

1)  General provisions for allowable costs, as defined in the applicable OMB Circular; and 
2) Specific provisions for allowable costs, as defined in applicable Federal program rules. 

b. 	 Submission of an invoice by the contractor shall constitute the contractor's certification that the items 
included on the invoice represent actual, allowable costs associated with performing the requirements 
of the contract. 

c. 	 In the event the contractor utilizes employees that work solely on activities funded under the contract, 
the contractor may utilize employee payroll records to meet supporting documentation requirements. 

d. 	 In the event the contractor utilizes employees that work on other activities in addition to activities 
funded under the contract, the contractor must maintain personnel activity reports that either: 

1)  	reflect the cost distribution of the actual activity reimbursable under the contract for each 
employee, account for the total amount of compensation for each employee, and are prepared on at  
least a monthly basis, coinciding with one or  more pay periods; o r  

2) 	 a re  supported by a statistical sampling system or other substitute system. In the event the 
contractor utilizes a statistical sampling system or other substitute system, the contractor shall 
submit a detailed description of the allocation methodology for the prior approval of the 
Department. Any changes to the approved methodology implemented are subject to the prior 
approval of the Department. 

e. 	 Materials acquired, consumed o r  expended may only be invoiced by the contractor if such expenditure 
is: 

1) 	for a benefit specific to the purposes and requirements under the contract; or 

2) 	 a cost chargeabIe or  assigned in part for the purposes authorized under the contract, in accordance 
with relative benefits received. In the event materials acquired, consumed o r  expended are 
allocable, the contractor shall submit a detailed description of the allocation methodology utilized 
to assign those costs in accordance with the relative benefits received, for the prior approval of the 
Department. Any changes to  the approved methodology implemented are subject to the prior 
approval of the Department. 



f. 	 In the event indirect costs are included as part of the cost reimbursement under the contract, such 
indirect costs must be approved in either a Federal or State Approved lndirect Cost Negotiation 
Agreement. 

1)  	The contractor shall submit its current Approved lndirect Cost Negotiation Agreement to the 
Department prior to invoicing for indirect costs. 

2) 	 In the event the contractor's approved federal or  state indirect rates change, the contractor shall 
submit an updated Federal or  State Approved Indirect Cost Negotiation Agreement to the 
Department prior to invoicing for revisedlupdated indirect costs. 

3)  	The Department has a policy governing maximum indirect rates allowable under Department 
contracts and therefore reserves that right to limit the indirect rate reimbursable to the contractor 
in accordance with such policy. 

g. 	 The contractor must have the prior, written approval of the Department for any automated data 
processing costs in excess of $1,000,000. The contractor shall also comply with the applicable 
provisions of 45 CFR Part 95, Subpart F, for any such costs. 

2.9.5 	 The contractor shall maintain an accounting system that, a t  a minimum, records expenditures in a manner 
that readily identifies the expenditure as an activity allowable under the funding grant and allows required 
federal financial reports to be easily prepared. 

2.9.6 	 The contractor shall be responsible for any deferrals, disallowances, questioned costs, or  other items not 
allowed for Federal Financial participation claimed by the Department on behalf of the contractor. 

a. 	 The contractor shall return any funds disallowed within six (6) months, either to the Department or 
directly to the applicable federal agency, as instructed by the Department. 

2.9.7 	 Audit Requirements: If required pursuant to OMB Circular A-133, the contractor shall have a single or 
program-specific audit conducted in accordance with provisions of the Single Audit Act Amendments of 
1996 and OMB Circular A-133, including subsequent amendments or  revisions. 

a. 	 In accordance with the provisions of OMB Circular A-133, as revised, the contractor shall 
consider all sources of federal awards, including federal resources received from the 
Department, in determining the federal awards expended in its fiscal year. 

b. 	 In the event the contractor is required to complete an audit pursuant to OMB Circular A-133, 
the contractor shall submit a copy of the final audit report in accordance with the requirements 
of OMB Circular A-133, to the Department at: 

Department of Social Services 

Division of Finance and Administrative Services 

Attn: A133 

P.O. Box 1082 

Jefferson City, MO 65102 


c. 	 The contractor shall make all reports prepared in accordance with the requirements of OMB Circular A- 
1 3 3  available for inspection by representatives of the Department during normal business hours. 

d. 	 The contractor shall provide the Department, in a timely manner, with access to any independent 
auditors' reports that present instances of noncompliance with federal laws and regulations that bear 
directly on the performance o r  administration of this contract. In cases of such noncompliance, 
contractor will provide copies of responses to auditors' reports and a plan for corrective actionls). 

1) 	 The contractor shall cooperate with the Department in resolving questions that the Department 
may have concerning the auditors' report and plans for corrective actionls). 

e. 	 Unless otherwise required herein, the contractor shall keep, for a period of five (5) years following the 
termination o r  expiration of the  contract, or  until all litigation, claims o r  audit findings have been 
resolved and final action is taken, such records as may be reasonably necessary to facilitate an effective 
audit. 



2.9.8 	Transparency Reportine: In order to assist the Department in complying with its reporting requirements 
under the Federal Funding Accountability and Transparency Act (FFATA), the contractor must fully 
complete and submit Exhibit # 3, Federal Funding Accountability and Transparency Act (FFATA) Data 
Form, to the Department prior to the award of the contract. 

a. 	 The contractor should register in the federal government System for Award Management (SAM) 
available a t  www.sam.gov, to record information about the contractor's organization, including 
executive compensation data. SAM is a secure, single repository of data and the contractor should only 
need to register once and renew annually thereafter and update information as necessary. 

3 	 Specific Performance Requirements 

3.1 	 General Propram Requirements 

3.1.1 	Pursuant to 13CSR 30-2.010,and for the purpose of this contract, the following definitions shall appIy: 

a. 	 Level A County -A county which is designated to have sole responsibility for the entire operation of the 
IV-D program in that county and also performs specific legal functions on cases referred to them by the 
Department. 

b. 	 Level B County -A county in which the prosecuting attorney is designated to have sole responsibility 
for a specific portion of the IV-D program in that county and also performs specific legal functions on 
cases referred to them by the Department. 

c. 	 Level C County -A county in which the Department is designated to have sole responsibility for the 
entire operation of the IV-D program, in that the contractor performs specific legal functions on cases 
referred to them by the Department. 

d. 	 Multi-County Project -A designated group of Level C counties that have individually entered into a 
contract with the Department, and have agreed to expand their local resources for the purpose of 
establishing, enforcing and collecting child support obligations. 

e. 	 Referral or Referred Cases -Any child support case under the state IV-D program sent to the Prosecuting 
Attorney by the Department for a requested action, and shall include all cases requiring legal referral for 
"requested action" pursuant to the Department's Missouri Child Support Procedural Manual. 
(http://dssweb/fsd/csepolicv/manpolicvdocs/index.htm) 

3.1.2 	Pursuant to 13CSR 30-2.010,the Department has identified the contractor's County Level designationls) 
on the signature page of the contract. The contractor shall provide services for each IV-D case in 
accordance with the requirements stated herein, including any additional requirements specified in 
Attachment A (IV-D County Additional Requirements), as  applicable. 

3.1.3, The Department is vested with the sole ownership, control and authority of the IV-D program in Missouri. 
The policies and procedures adopted by the Department shall be controlling for all IV-D activities and 
purposes to be performed by the contractor. 

a. 	 The Department policies and procedures can be located at: 

http://10.60.16.82/fsd/programs/cse/index.htm#policy 


3.1.4 	 No provisions of this contract shall be construed to alter the statutory, constitutional o r  common law 
powers and duties of the Prosecuting Attorney, including but not limited to, the power to use his/her 
discretion in determining the course of action to be taken in a case. 

3.1.5 	The contractor shall maintain records as required by the Department and federal regulations, including 45 
CFR 302.15and 45 CFR part 74. 

3.1.6 	The contractor shall not subcontract with any other business, organization, or  governmental body to 
perform any or  all portions of the requirements stated herein without the prior written approval of the 
Department. 

3.1.7 All outside child support inquiries, with the exception of inquiries made by custodial or  non custodial 
parents on their own cases, (e.g. media, legislator, vendor, and other governmental agencies) made to the 



contractor regarding the statewide child support program, its policies, procedures or performance shall be 
forwarded to the Department for response. 

a. 	 In the event the Department must formally respond to an inquiry, at the request of the Department, the 
contractor must within five (5) business days draft a response or provide all necessary case 
information in order for the Department to respond. 

b. 	 When requested by the Department, the contractor shall provide a written response to outside 
inquiries, and must provide the Department a copy within five (5) business days of the request. 

3.1.8 	 The contractor may respond appropriately to all media and/or legislative inquiries made to the contractor 
regarding the contractor's program and any case within said program. The contractor shall provide notice 
of a contractor program inquiry and its response immediately to the Department. 

3.1.9 	 The contractor shall notify the Department by e-mail of the following personnel changes: within ten (10) 
calendar days, the names and e-mail addresses of all new personnel; and within three (3) business days of 
personnel departures. 

3.1.10 The contractor shall utilize the Department's Microsoft Outlook system for electronic mail (e-mail) for 

contract documents and other correspondence related to the contract. 


3.2 	 Prosecuting: Attornev's (PA) Office Responsibilities 

3.2.1 	 The PA must take action pursuant to Chapters 210,452, and 454 RSMo and within the time frames 
specified in 13  CSR 30-2.010 on all cases referred to them from the Department. Case action shall include, 
but is not limited to: 

a. 	 filing a co-respondent petition when the custodial parent fails to cooperate in paternity action; 
b. 	 pursuing arrears due the Department, with or without the custodial parent's cooperation; and 
c. 	 pursuing all enforcement referrals either criminally or civilly. 

3.2.2 	 The PA shall meet stricter time requirements than those specified herein upon notification by the 

Department of any change(s) in federal law or regulation requiring the stricter time frames. 


3.2.3 	 The PA shall be responsible for all direct communication with the custodial parent, non-custodial parent, 
and, if ethically appropriate based upon the rules bound by the Missouri Bar, the attorney(s) on all active 
referrals. 

3.2.4 	 The PA shall use the Department's Missouri Automated Child Support System (MACSS) to: 

a. 	 accept referrals from the Department; 
b. 	 record all IV-D activities; 
c. 	 comply with the requirements of 13 CSR 30-2.010; 
d. 	 document the reason for return or rejection of any referral for any reason upon closing and returning 

the referral; and 

e. 	 enter such information as is required for the state case registry pursuant to section 454.412 RSMo. 

3.2.5 	 The PA's personnel shall attend all training courses identified mandatory training by the Department. 

3.2.6 	 The PA must retain and monitor all referrais accepted, for enforcemeni: of existing orders, for a period of 
not less than three (3) months after initial judicial action is completed in cases where the obligor has 
complied with the court's order for three (3) consecutive months. 

a. 	 Referrals must be retained and monitored for a period of not less than six (6) months after initial 
judicial action is completed for all other cases to ensure compliance with the court's order or other 
agreement entered into between the contractor and obligor. 

b. 	 Referrals may be ended and returned in cases where it is known that the obligor cannot make 
payments as ordered due to incarceration, disability, or in cases that are dismissed by the court. 

3.2.7 	 The PA shall return referrals to the Department only when there is lack of jurisdiction, a conflict of interest 
exists, no reasonable legal remedy is available, the referral packet is incomplete and the Department fails to 



provide necessary information requested by the contractor within fourteen (14)calendar days, or in other 
extenuating circumstances upon mutual agreement between the Department and the contractor. 

a. 	 Referrals must be returned within fifteen (15)calendar days of request of the Department. 

3.2.8 	The PA shall have the same authority as referenced in the child support policy procedural manual as 
Department personnel to forgive or  reduce unreimbursed assistance paid by the Department prior to the 
entry of an  order for child support. The contractor shall not have the authority to forgive or reduce post- 
judgment principal or arrearages assigned to the Department, or judgments or arrearages due to the 
family. 

3.2.9 	The PA shall petition for a judgment against the non-custodial parent in all actions that include declaration 
of paternity for the cost ofgenetic testing paid directly or  indirectly by the Department. Judgments for 
genetic testing must reflect that payment is made to: 

FSD Genetic Testing Unit 
P.O. Box 2320 

Jefferson City MO 65102 


3.2.10 Pursuant to the Supreme Court Rule 88.01,the PA shall apply the child support guidelines in all cases 

referred by the Department to establish a support obligation. Any deviation from the required MO Form 

14,Child Support Calculation Worksheet, must be noted in the child support order; in MACSS; and the 

information must be forwarded to the Department's office currently designated in MACSS. 


a. 	 The MO Form 14can be found at: 
http://www.courts.mo.govlcourts~lerkHandbooksP2RuIesOnly.nsf/cOc6ffa99df4993f86256ba5OO57 
dcb8/238f8cbb7556e91186256ca6005213c4?0penDocument#Untitled%2OSection. 

3.2.11 The PA shall review its "Referral Checklist" at least  once per year by December 31~ton the Department's 
intranet site (http://l0.60.16.82/fsd/training/CSE/PA!LegalReferralReq/index.htm). Any and all changes 
that need to  be made shall be coordinated through the Department's Prosecuting Attorney MACSS Liaison. 

3.2.12 The PA shall not represent any interested party other than the Department in any matter referred to the 

contractor. 


3.2.13 Pursuant to section 568.040RSMo, the contractor shall report to the Department on a quarterly basis 

(April 15fh,July 15th,October 15fh,and January 15th) the number of charges filed and convictions obtained. 

The PA must submit the report in the format and manner specified by the Department. 


a. 	 For purposes of this cooperative agreement, the term "conviction" is defined as a guilty plea or a 
conviction. 

3.3 	 Circuit Clerk FClerkl Resvonsibilities 

3.3.1 	The Clerk shall utilize MACSS: 

a. 	 t o  the extent required by Chapters 452 and 454RSMo, on all child support and/or spousal support 
cases; and 

b. 	 pursuant to section 454.412RSMo, to  enter such information as is required for the state case registry. 

3.3.2 	The Clerk shall provide the Missouri Department of Health and Senior Services, Bureau of Vital Records, 

with certified copies of all orders establishing paternity in accordance with section 454.485RSMo within 

ten (10)business days of the filing date  of the order. 


3.3.3 	The Clerk shall comply with 45 CFR 304.50for the treatment of program income in such a manner that the 
Department meets its state plan requirements for the federal Office of Child Support Enforcement (OCSE). 

3.3.4 	The Clerk shall not  charge any fees to the Department, o r  any attorney bringing action pursuant to a 
referral by the Department, for requests of copies, filing of any action o r  document necessary to establish 
paternity, o r  to establish, modify o r  enforce a child support obligation. (5454.445RSMo) All requests must 
be completed within ten (10)calendar days. 

3.4 	 Department Resuonsibilities: 



3.4.1 The Department will refer appropriate IV-D cases to the contractor for establishment, enforcement, 
modification or outgoing cases pursuant to the Uniform Interstate Family Support Act (UIFSA). 

3.4.2 The Department will review MACSS and www.courts.mo.gov/casenet for case information before making a 
status inquiry to the contractor. 

3.4.3 Pursuant to section 454.440 RSMo, the Department will provide federal and state parent locater services to 
the contractor. 

3.4.4 Upon filing with the Secretary of State, the Department will notify the contractor of any proposed rule or 
regulation impacting the child support enforcement program, pursuant to section 454.400 RSMo. 

3.4.5 The Department, with the assistance of the state's Information Technology Services Division (ITSD), will 
provide the following services: 

a. installation and problem resolution assistance for personal communication software; 

b. Problem resolution assistance for MACSS-related printing problems; 

c. Problem resolution assistance for OutIook e-mail as it relates to communication with the Department 
on child support activities; and 

d. Microsoft Office application assistance related to child support business. 

3.4.6 The Department, with the assistance of ITSD, will provide user 1D's and passwords for the contractor's 
staff, assigned to carry out the requirements stated herein, within five (5) business days of receipt of the 
request. Request must be submitted through the Department's online security access unit. 

3.4.7 	 The Department will notify the contractor, or  their designee the following information: 

a. 	 Key personnel changes a t  the Department; 
b. 	 Statewide statistical data; 
c. 	 Annual federal audit compliance reports; 
d. 	 MACSS changes; 
e. 	 Policy(s) issued; and 
f. 	 A11 program-related information distributed to  Department supervisors or  managers. 

3.5 	 Fiscal ~e~u irernents  

3.5.1 	 The contractor shall appropriate a sufficient amount of funds in accordance with the performance 
standards required pursuant to 1 3  CSR 30-2.010. 

3.5.2 	 The contractor shall ensure that the only federal funds certified for use under this contract are federal 
revenue sharing funds available for this purpose. 

3.5.3 	 Beginning with the calendar year 2015 and every odd year thereafter, the contractor may submit a cost 
allocation plan, which includes a proposed indirect cost rate, no later than six (6) months before year end. 

3.5.4 	 Pursuant to 1 3  CSR 30-9.010(4), the contractor shall submit an annual budget request on or  before July 1 s t  

of each year to the Department for approval. Annual electronic budget forms and formula calculations will 
be provided to the contractor no later than May 1st  each contract period. The contractor shall utilize the 
new annuai budget form in preparation of the annual budget. 

a. 	 The contractor shall have fifteen (15) calendar days to provide comments on the proposed formula 
calculations. 

b. 	 The contractor shall send any comments to their representative a t  Missouri Office of Prosecution 
Services (MOPS) and/or Missouri Association of Prosecuting Attorneys (MAPA) and shall immediately 
send a copy of the comments to the Department's County Reimbursement Manager. The MOPS and/or 
MAPA representative shall have an opportunity to discuss the final formula calculations with the 
Department before final application of the formula is made to the budgets of the counties. 

c. 	 Pursuant to Department Policy 4-100, the contractor's administrative fee (i.e, indirect costs) may not 
exceed eight percent (8%)of total contract amount. (http://dssweb/dpl/adman/POLICIES/4-1OO.pdf). 



d. The annual budget request must be submitted via e-mail to the Department's County Reimbursement 
Manager. 

3.5.5 Pursuant t o  section 454.405 RSMo, the contractor shall furnish office space and other administrative 
requirements. The contractor must receive prior written approval from the Department for any office 
space leased from the private sector. Space obtained from the private sector shall be acquired in 
accordance with sections 105.454, and 50.660 RSMo, and 13  CSR 40-3.010(5)(A). 

3.5.6 The contractor shall receive prior written approval from the Department for purchases of equipment with 
an  initial cost of twenty-five hundred dollars [$2,500) or  more which are necessary for fulfillment of the 
contract requirements in accordance with 13  CSR 40-3.010. 

3.5.7 Pursuant to  13 CSR 40-3.010, the contractor shall receive prior written approval from the Department for 
out-of-state travel for performance of reimbursable child support activities, and shall abide by the same 
expenditure reimbursement limitations as  the Department imposes on its personnel. 

3.5.8 The contractor may request reimbursement for in-state trainings that are determined to be sufficiently 
program-related. Approved reimbursement will be paid a t  the current Federal Financial Participation 
[FFP) rate. 

3.5.9 Allowable costs for travel and per diem will be reimbursed at rates as defined by State of Missouri Travel 
Regulations httu://ww~.oa.mo.~ov,/acct/.  

3.6 Audits: 

3.6.1 The Department reserves the right to complete audits to determine the reliability of data provided by the 
contractor for data used to compute federal IV-D performance measures and other performance measures 
outlined in this contract. 

3.6.2 The audits may include, but are not limited to, on-site audits of hardcopy or  electronic case records and 
data entered into MACSS. 

3.6.3 	 The contractor shall maintain individual case records adequate to permit evaluation of the progress of each 
case. Such case records shall be in accordance with 45  CFR 302.15 and 303.2 and shall include, a t  a 
minimum, the following: 

a. 	 Original referral documentation 
b. 	 Record of all contacts with parties to the action; and 
c. 	 Record of all legal action. 

3.6.4 	 The contractor shall provide, to the Department, copies of all notices and reports as described herein of any 
audit performed by another entity to the following address: 

Department of Social Services, Family Support Division 
County Reimbursement Unit 
615  East 13th Street, Room 204-2 
Kansas City, MO 64106 

3.6.5 	 The Department may conduct annual financial audits to determine whether funds received by the 
centractnr were w e d  i f i  accordance with the requirements stated herein, state law and federal regulations 
governing authorized IV-D expenditures. 

3.6.6 	 The contractor shall make available all appropriate financial records to the authorizing representatives 
conducting the inspection and audit. 

3.6.7 	 Reimbursements to the contractor shall, in all cases, be subject to an adjustment after a financial audit as 
follows: 

a. 	 If the Department reimbursed the contractor in a previous budget year an amount greater than 
allowed, then the Department may reduce the contractor's budget in the following budget year after 
providing thirty (30) days written notice to the contractor of its intent to do so. 



b. 	 A reduction to the contractor's budget as a result of an adjustment pursuant to an audit finding shall be 
treated as a one-time reduction and not an automatic permanent reduction of the contractor's budget 
for future budget amount projections. 

c. 	 The contractor shall submit a written reimbursement request and statement of explanation, when 
requesting an amount in excess of the approved budget amount. The Department must provide a 
written determination to the contractor within thirty (30) days of receipt of the statement of 
explanation. 

3.7 	 Monitoring: and Comuliance: 

3.7.1 	 The Department reserves the right to monitor the contract throughout the effective period of the contract 
to  ensure financial and contractual compliance. If the Department determines the contractor to be a t  high- 
risk for non-compliance, the Department shall have the right to impose special conditions or  restrictions. 
Written notification will be provided to the contractor of the determination of high-risk and of any special 
conditions or  restrictions to be imposed. The special conditions or  restrictions may include, but are not 
limited to, those conditions specified below: 

a. 	 Requiring additional, more detailed financial reports o r  other documentation; 
b. 	 Additional contract monitoring; 
c. 	 Requiring the contractor to obtain technical or  management assistance; and/or 
d. 	 Establishing additional prior approvals from the department. 

3.7.2 	 The contractor's performance will be measured in accordance to 1 3  CSR 30-2.010 for cases referred from 
the  Department for legal action to  be taken. Compliance reviews shall be conducted solely on the case 
information contained in MACSS. 

3.7.3 	 prose cut in^ Attornev Compliance: Pursuant to 1 3  CSR 30-2.010, the Department will take the following 
actions should the Prosecuting Attorney fail to comply with the performance requirements as stated 
herein: 

a.  	 The Department will send written notice to the Prosecuting Attorney identifying non-compliance with 
policies and procedures, requirements, or regulations for the safeguarding of federal tax information, 
performance measures, data reliability or program compliance audits. 

b. 	 The Prosecuting Attorney must submit, within thirty (30) calendar days, a written corrective action 
plan to the Department for approval. The corrective action plan must contain specific actions and 
timeframes to bring the Prosecuting Attorney back into compliance. 

1 )  	The Department reserves the right to terminate the contract should the Prosecuting Attorney fail to 
submit and implement an approved corrective action plan or fail to achieve compliance with the 
terms and conditions stated herein. 

c. 	 The Prosecuting Attorney shall attend necessary and required training when determined to be non- 
compliant with program performance standards. 



3.8 	 Federal Tax Information: 

3.8.1 	The contractor shall comply with the federal tax information requirements stated in the Assurance of 
Safeguarding IRS/SSA Restrictions/Penalties (Exhibit # 4) document attached hereto. In addition, the 
contractor shall: 

a. 	 require all new hire and tenured personnel to certify and complete the Department's security policy 
and IRS penalties for unauthorized disclosure of federal tax information. The training can be located at: 
(http://10.60.16.57//DisclosureForrn/); 

b. 	 complete and print the electronic Internal Inspections Report annually 
(http://l0.60.16.57/InspectionReport/fSC155viuii35il4vsdrn54apima~~/default.asvx)
and retain for 
five (5) years; 

c. 	 not  send o r  receive any federal tax information by electronic mail (e-mail) or facsimile; 
d. 	 not disclose or  release any form of protected federal tax information to  any attorney representing a 

non-custodial parent in the referred case under the contractor's control; 
e. 	 provide a visitor access log that must not contain personal identification information (i.e. social security 

number, case number, o r  other personal identifying information) that may be viewable by other 
visitors; provide all visitors with visitor badges; and all visitors must be accompanied by contractor 
personnel a t  all times; 

f. 	 only provide key/combination locks to  authorized personnel that have a need to  access federal tax 
information; maintain key/combination accountability records; change key/combination locks when 
authorized personnel changes occur o r  a t  a minimum annually; and 

g. 	 immediately report an unauthorized inspection o r  disclosure of federal tax information via e-mail o r  
hardcopy, including breaches and security incidents, to the compliance coordinator or  designee. 
Currently the compliance coordinator can be contacted a t  garv.h.hinzpeter@dss.mo.gov. 



4 	 General Contractual Requirements 
4.1 	 General: 

4.1.1 	 The contract shall consist of any and all of the following documents, as applicable: 

a. 	 an original contract document; and 

b. 	 any subsequent amendments to the contract. w 

4.1.2 This contract shall be construed according to the laws of the State of Missouri and shall govern the terms 
and conditions of the contracted services provided to clients of the Department by the contractor. 

a. 	 To the extent that a provision of the contract is contrary to the Constitution or  laws of the State of 
Missouri or  of the United States, the provisions shall be void and unenforceable. However, the balance 
of the contract shall remain in force between the parties unless terminated by consent of both the 
contractor and the state. 

4.1.3 	 The contractor shall comply with all local, state and federal laws and regulations related to the 

performance of the contract. 


4.1.4 	 The exclusive venue for any legal proceeding relating to or arising out of the contract shall be in the Circuit 
Court of Cole County, Missouri. 

4.1.5 	 This contract shall constitute an assignment by the contractor to the State of Missouri of all rights, title and 
interest in and to all causes of action that the contractor may have under the antitrust laws of the United 
States o r  the State of Missouri for which causes of action have accrued or  will accrue as the result of or in 
relation to the particular supplies and/or services purchased or  procured by the contractor in the 
fulfillment of the contract. 

4.1.6 	 The contractor certifies that the contractor and each of its principals (owners, director and others as 
defined by 45 CFR Part 76) are not suspended or  debarred from contracting with the federal government. 

a. 	 In the event the contractor or  any of its principals become suspended or debarred during the contract 
period, the contractor shall immediately send written notification to the Department. 

b. 	 Suspension o r  debarment of the contractor, or  failure by the contractor to provide written notification 
of suspension o r  debarment to the Department, may result in immediate termination of the contract. 

4.1.7 	 The contractor shall not transfer any interest in the contract, whether by assignment o r  otherwise, without 
the prior written consent of the Department. 

4.2 	 Amendment. Termination and Renewal: 

4.2.1 	 The contract shall not bind, nor purport to bind, the Department for any commitment in excess of the 
original contract period. 

4.2.2 	 Funding for the contract must be appropriated by the Missouri General Assembly for each fiscal year 
included within the contract period. Therefore, the contract shall not be binding upon the Department for 
any period in which funds have not been appropriated, and the Department shall not be liable for any 
damages o r  costs, including attorney's fees, associated with termination caused by lack of appropriations. 

a. 	 The Department reserves the right to terminate the contract, without penalty or  termination costs, if 
such funds are not appropriated o r  available. 

b. 	 In the event funds are not appropriated or  available for the contract, the contractor shall not prohibit or 
limit the Department's right to pursue alternate contracts, as necessary, to conduct state governmental 
affairs. 

c. 	 The provisions of the above paragraphs shall apply to any amendment or  the execution of any option to 
extend the contract. 



4.2.3 	 Any change, whether by modification and/or supplementation, shall be accomplished by a formal, written 
contract amendment. Oral agreements o r  agreements confirmed by e-mail o r  otherwise to modify the 
contract shall not be enforceable. 

4.2.4 	 The Department shall have the right, a t  its sole option, to renew the contract by written notice to the 
contractor. In the event the Department exercises its renewal option, all terms, conditions and provisions 
of the original contract and any subsequent amendments shall remain in effect and shall apply during the 
renewal period. 

4.2.5 	 The contract may be terminated by either party, with or  without cause, by giving sixty (60) days advance 
written notice to the other party a t  its principal address. The termination shall be effective sixty (60) days 
from the date of notice o r  the date specified in the notice. The Department reserves the right to withdraw 
any o r  all of its cases before the end of the sixty 160) day period, if applicable. 

4.2.6 	 Breach: The Department may terminate the contract for breach of contract by providing the contractor 

with written notice of termination. 


a. 	 The termination shall become effective on the date specified in the notice. 

b. 	 At its sole discretion, the Department may give the contractor an opportunity to cure the breach. 

c. 	 The Department shall not be required to pay for services rendered o r  goods provided after the effective 
date of the termination of the contract. 

4.2.7 	 Any written notice to the contractor shall be deemed sufficient when deposited in the United States Postal 
Service mail postage prepaid, transmitted by facsimile, electronic mail, or otherwise delivered to an 
authorized employee of the contractor or  the contractor's principal place of business. 

4.2.8 	 In the event of termination all case records, documentation, data, reports, supplies, equipment and 

accomplishments prepared, furnished, acquired or developed by the contractor as  a direct requirement 

specified in the contract shall become the property of the Department. 


a. 	 Upon termination of the contract, the contractor shall maintain, store, transfer, dispose and provide for 
the authorized release of all case records, documentation, data, reports, supplies, equipment and 
accomplishments developed by the contractor as a requirement of the contract, a s  directed by the 
Department. The contractor shall not destroy or  dispose of any such information without prior, written 
permission of the Department. 

b. 	 Upon termination of the contract the Department shall have access to all case records pertaining to the 
performance of the contract and, as requested by the Department, the contractor shall make available 
to the Department all case records and documents prepared or  developed as a result of the contract. 

4.2.9 	 Transition of Services: Upon expiration, termination, or  cancellation of the contract, the contractor shall 
assist the Department to ensure an  orderly transfer of responsibility and/or the continuity of those 
services required under the terms of the contract to an  organization designated by the Department, if 
requested in writing. The contractor shall provide and/or perform any or  all of the following 
responsibilities: 

a. 	 The contractor shall deliver, FOB destination, all records, documentation, reports, data, 
recommendations, or  printing elements, etc., which were required to be produced under the terms of 
the contract to the Department and/or to the Department's designee within seven (7) days after receipt 
of the written request, or other such time as  directed by the Department. 

b. 	 The contractor shall continue to provide any part or all of the services in accordance with the terms and 
conditions, requirements and specifications of the contract for a period not to exceed thirty (30) 
calendar days after the expiration, termination or  cancellation date of the contract for a price not to 
exceed those prices set forth in the contract. 

c. 	 The contractor shall discontinue providing service or  accepting new assignments under the terms of 
the contract, on the date specified by the Department, in order to ensure the completion of such service 
prior to the expiration of the contract. 



4.3.1 The contractor may subcontract for the services/products required herein only with prior written approval 
from the Department. 

4.3.2 The utilization of a sub-contractor shall in no way relieve the contractor of the responsibility for providing 
the services required herein. 

4.3.3 Any subcontracts for the services/products described herein shall be in writing and shall include any and 
all provisions and contractual obligations, including all requirements of the contract's General Contractual 
Requirements, that are necessary to ensure the successful fulfillment of all obligations under the contract 
that are performed bya subcontractor. 

4.3.4 Any subcontracts must ensure that the Department and the State of Missouri is indemnified, saved and, 
held harmless from and against any and all claims of damage, loss, and costs (including attorney fees and 
litigation expenses) of any kind related to a subcontract in those matters described in the contract between 
the Department and the contractor. 

4.3.5 The contractor shall be solely responsible for all legal and financial responsibilities related to the execution 
of a subcontract. 

4.4 Conflict of Interest: 

4.4.1 The contractor certifies that the contractor has no other contractual or other relationships which create 
any actual or appearance of conflict of interest During the term of the contract neither the contractor nor 
any of its employees shall acquire any other contractual relationships which would create such a conflict. 

a. In the event the contractor becomes aware of any circumstances that may create a conflict of interest 
the contractor shall immediately take such actions to mitigate or eliminate the risk of harm caused by 
the conflict or appearance of conflict. 

b. 	 The contractor shall promptly, fully disclose and notify the Department of any circumstances that may 
arise that may create a conflict of interest or an appearance of conflict of interest. Such notification shall 
be submitted to the Department in writing within seven (7) business days after the conflict or 
appearance of a conflict is discovered. 

c. 	 In the event that the Department determines that a conflict or an appearance of a conflict exists, the 
Department may take any action that the Department determines is necessary to mitigate or eliminate 
the conflict or appearance of a conflict. Such actions may include, but are not limited to: 

1) 	exercising any or all of the Department's rights and remedies under the contract, up to and 
including terminating the contract with or without cause; or 

2) 	 directing the contractor to implement a corrective action plan within a specified time frame to 
mitigate, remedy and/or eliminate the circumstances which constitute the conflict of interest or 
appearance of conflict of interest; or 

3) 	 taking any other action that the Department determines is necessary and appropriate to ensure the 
integrity of the contractual relationship and the public interest. 

4.4.2 	 In accordance with state and federal laws and regulations, state executive order or reguiations, the 
contractor certifies that it presently has no interest and shall not acquire any interest, directly or indirectly, 
which would conflict in any manner or degree with their performance of the contracted services. The 
contractor further agrees that no person having such interest shall be employed or conveyed an interest, 
directly or indirectly, in the contract. 

4.4.3 	 The contractor certifies that: 

a. 	 no State of Missouri employee assisted the contractor in obtaining this contract or will participate in 
the performance of this contract if such involvement constitutes a conflict of interest; 

b. 	 no State of Missouri employee shall be compensated under this contract for duties performed in the 
course of his/her state employment; and 



c. 	 before any State of Missouri employee may be involved in the performance of this contract written 
approval shall be obtained from the director of the Department. 

4.4.4 	 In the event the contractor is a not-for-profit agency, contractor board members must abstain from voting 
on any funding proposal relating to this contract, in which they have administrative control o r  a monetary 
interest. Board members who have such an interest and participate in discussion prior to a vote must 
disclose such interest in a meeting of the board prior to such discussion. 

4.4.5 	 No monies provided by the Department under this contract shall be used to promote or further nepotism. 

4.4.6 	 The contractor shall represents itself as an independent contractor offering such services to the general 
public and shall not represent itself, its employees, o r  its subcontractor's, as  employees of the Department 
o r  the State of Missouri. 

4.5 	 Business Com~liance: 

4.5.1 	 The contractor must be in compliance with applicable laws regarding conducting business in the State of 
Missouri and certifies by signing this contract that it and any subcontractors are presently, and will remain, 
in compliance with such laws. 

4.5.2 	 The contractor shall have and maintain current and in good standing, any and all licenses and/or 

certifications which are required by law, rule or  regulation for the duration of the contract. 


a. 	 The contractor shall notify the Department if the contractor's license(s) and/or certification(s) have or 
may be terminated, terminated, modified or  qualified within seven (7) business days. 

b. 	 The contractor shall notify the Department within seven (7) business days if the contractor becomes 
aware that the contractor o r  its agents, officers or  employees are under any investigation by law 
enforcement governmental agency or  other entity with authority to investigate, revoke, suspend or 
take action against any license or  certification that the contractor, its agents employees or  officers, may 
have to conduct business. 

4.5.3 	 If required by state law, the contractor shall be registered and in good standing with the State's Secretary of 
State and shall submit their State Certificate of Good Standing to the Department upon request. 

4.5.4 	 The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required 

Missouri tax returns and taxes, including interest and additions to tax. 


4.6.1 	 The contractor shall comply with the Fair Labor Standard Act, Equal Opportunity Employment Act, any 

other federal and state laws, rules, regulations and executive orders to the extent that these may be 

applicable and further agrees t o  insert the foregoing provision in all subcontracts awarded. 


4.6.2 	 The contract is predicated, in part, on the utilization of the specific resources, individuals and/or personnel 
qualifications as identified and/or described in the contractor's proposal/bid, when applicable, o r  in the 
contractual requirements stated herein. Therefore, the contractor shall only utilize personnel and/or 
individuals in the performance of this contract who meet specific qualifications required for services to be 
provided. 

a. 	 No substitution of personnel shall be made by the contractor without written approvai of the 
Department and such substitutions made pursuant to this paragraph shall be equal to o r  better than 
those originally proposed, offered, identified or  required. 

4.6.3 	 The contractor shall only utilize personnel including those of any subcontractor(s), who are appropriately 
qualified and licensed or  certified, as required by state, federal or local law, statute o r  regulation, respective 
to the services to be provided through this contract, and shall provide documentation of such licensure or  
certification upon request. 



4.7 	 Federal Funds Requirements: 

4.7.1 	 The contract may involve the expenditure of federal funds. Therefore, for any federal funds used, the 
contractor shall comply with the requirements listed in the following subparagraphs. 

4.7.2 	 The contractor shall comply with the requirements of the Single Audit Act Amendments of 1996 (P.L.104- 
156) and Circular A-133, including subsequent amendments or revisions, as applicable or 2 CFR 215.26 as 
it relates to for-profit hospitals and commercial organizations. A copy of any audit report shall be sent to 
the Department each contract year, if applicable. The contractor shall return to the Department any funds 
disallowed in an audit of the contract. 

a. 	 I f  the contractor is a sub-recipient as defined in OMB Circular A-133, Section 210, the contractor shall 
comply with all applicable implementing regulations, and all other laws, regulations and policies 
authorizing or governing the use of any federal funds paid to the contractor through the contract. 

4.7.3 	 In performing its responsibilities under the contract, the contractor shall fully comply with the following 
Office of Management and Budget (OMB) administrative requirements and cost principles, as applicable, 
including any subsequent amendments: 

a. 	 Uniform Administrative Requirements: A-102 - State/Local Governments; 2 CFR Part 215 - Hospitals, 
Colleges and Universities, For-Profit Organizations (if specifically included in federal agency 
implementation), and Not-For-Profit Organizations (OMB Circular A-110); and 

b. 	 Cost Principles: 2 CFR Part 225, State/Local Governments (OMB Circular A-87); A-122 - Not-For-Profit 
Organizations; A-21 - Colleges and Universities; 48 CFR Part 31, For-Profit Organizations; 45 CFR Part 
74, Appendix E - Hospitals. 

4.7.4 	 In accordance with the Departments of Labor, Health and Human Services, and Education and Related 
Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's Amendment", the contractor shall 
not issue any statements, press releases, and other documents describing projects or programs funded in 
whole or in part with Federal money without the prior approval of the Department. Any statements, press 
releases, and other documents issued with Department approval must clearly state the following, as 
provided by the Department: 

a. 	 the percentage of the total costs of the program or project which will be financed with Federal money; 

b. 	 the dollar amount of Federal funds for the project or program; and 

c. 	 the percentage and dollar amount of the total costs of the project or program that will be financed by 
nongovernmental sources. 

4.7.5 	 The contractor shall comply with 31 U.S.C. § 1352 relating to limitations on use of appropriated funds to 

influence certain federal contracting and financial transactions. No funds under the contract shall be used 

to pay the salary or expenses of the contractor, or agent acting for the contractor, to engage in any activity 

designed to influence legislation or appropriations pending before the United States Congress or Missouri 

General Assembly. The contractor shall comply with all requirements of 31 U.S.C. 1352 which is 

incorporated herein as if fully set  forth. The contractor shall submit to the Department, when applicable, 

Disclosure of Lobbying Activities reporting forms. 


4.8 	 Financial Requirements: 

4.8.1 	 The availability of funding for this contract shall be determined solely by the Department and such 
determination shall be final and without recourse by the contractor. 

4.8.2 	 Payments due under the terms of the contract shall be made by the Department upon receipt of a properly 
itemized invoice, as set forth herein. 

a. 	 The contractor shall submit their invoices in a timely fashion and no later than the time period 
specified in 33.120 RSMo, unless more restrictive requirements are established by state or federal 
law or regulation. 



4.9 	 Contractor Liabilitv: 

4.9.1 	 The contractor shall be responsible for any and all personal injury, including death, or property damage as  
a result of the contractor's actions, or inactions, including but not limited to, misconduct, negligence, or any 
future negligent act, involving any equipment or service provided under the terms and conditions, 
requirements and specifications of the contract. 

a. 	 In addition to the liability imposed upon the contractor on account of personal injury, bodily injury 
(including death), o r  property damage suffered as a result of the contractor's negligence, the contractor 
shall pay, indemnify, save and hold harmless the State of Missouri, including its agencies, employees, 
and assigns, from every expense, liability, or payment arising out of such misconduct or negligent act. 

4.9.2 	 The contractor shall hold the State of Missouri, including its agencies, employees, and assignees, harmless 
for any  negligent or intentional act or omission committed by any subcontractor or other person employed 
by or under the supervision of the contractor under the terms of the contract. 

4.10 	 Insurance: 

4.10.1 The Department and the State of Missouri is and shall not be required to save and hold harmless and/or 
indemnify the contractor, its employees, agents or subcontractors against any liability incurred or arising 
as a result of any activity of the contractor or  any activity of the contractor's employees related to the 
contractor's performance under the contract. Therefore, the contractor shall acquire and maintain 
adequate liability insurance in the form(s) and amount(s) sufficient to protect the State of Missouri, its 
agencies, its clients, its employees and the general public against any loss, damage and/or expense related 
to  his/her performance under the contract. 

4.10.2 	 The contractor shall maintain adequate automobile liability insurance for the operation of any motor 
vehicle used to provide any form of transportation service related to the services of this contract. 

4.10.3 	 Proof of insurance coverage shall be submitted to the Department as requested. Proof of the insurance 
coverage shall include, but not be limited to, effective dates of coverage, limits of liability, insurers' names, 
policy numbers, company, etc. Proof of self-insurance coverage or  another alternative risk financing 
mechanism may be utilized provided that such coverage is verifiable and irrevocably reliable. 

4.11 	 Human Rights: 

4.11.1 The contractor shall comply with all federal and state statutes, regulations and executive orders relating to 
nondiscrimination and equal employment opportunity to the extent applicable to the contract. These 
include, but are not limited to: 

a. 	 Title VI of the Civil R~ghts  Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, 
color, or  national origin (this includes individuals with limited English proficiency) in programs and 
activities receiving federal financial assistance and Title VII of the Act which prohibits discrimination 
on the basis of race, color, national origin, sex, or  religion in all employment activities; 

b. 	 Equal Pay Act of 1963 (P.L. 88 -38, as amended, 29 U.S.C. 5 206 (d)); 
c. 	 Title IX of the  Education Amendments of 1972, as amended (20 U.S.C $5 1681-1683 and 1685-1686) 

which prohibits discrimination on the basis of sex; 
ci. 	 Section 504 ofth? Rehabi!itation Act s f  1973,zs amended (29 U.S.C. 5 794) and the Americans with 

Disabilities Act of 1990 (42 U.S.C. 5 12101 e t  seq.) which prohibit discrimination on the basis of 
disabilities; 

e. 	 The Age Discrimination Act of 1975, a s  amended (42 U.S.C. 5 6101-6107) which prohibits 

discrimination on the basis of age; 


f. 	 Equal Employment Opportunity - E.O. 11246, "Equal Employment Opportunity", as amended by E.O. 
11375, "Amending Executive Order 11246 Relating to Equal Employment Opportunity"; 

g. 	 The Pro-Children Act of 1994 (PL 103-227) regarding environmental tobacco smoke; 
h. 	 Missouri State Regulation, 19  CSR 10-2.010, Civil Rights Requirements; 
i. 	 Missouri Governor's E.O. #94-03 (excludingarticle I1 due to its repeal); 

j. 	 Missouri Governor's E.O. #05-30; and 



k. 	 The requirements of any other nondiscrimination federal and state statutes, regulations and executive 
orders which may apply to the services provided under the contract. 

4.11.2 	 If the contractor uses any funds of this contract in a subcontract, then the contractor shall require such a 
subcontractor to comply with the applicable human rights clauses above. 

4.11.3 	The Department shall have the right to enforce all applicable clauses by appropriate procedures, including 
but not limited to, requests, reports, site visits and inspection of relevant documentation of the contractor. 

4.12 	 Recordkeeuin~ Requirements:and R e ~ o r t i n ~  

4.12.1 The contractor shall submit itemized reports, records and information at  the request of the Department. 

4.12.2 	The contractor shall maintain auditable records for all activities performed under this contract. Financial 
records shall conform to Generally Accepted Accounting Principles (GAAP). 

4.12.3 	 The contractor shall have in place management and fiscal controls that are adequate to assure full 

performance of the contractor's obligations under this contract. The contractor shall maintain sufficient 

cash flow to perform its obligations under the contract for the duration of the contract. The contractor 

shall immediately notify the Department of any cash flow issues where the contractor's obligations 

required under this agreement would be in jeopardy. 


4.12.4 	The contractor shall allow the Department or its authorized representative to inspect and examine the 
contractor's premises and/or records which relate to the performance of the contract at  any time during 
the period of the contract and thereafter within the period specified herein for the contractor's retention of 
records. 

4.12.5 	The contractor shall provide the Department with access to its clients and client records without limitation. 
If access is denied or limited, the Department reserves the right to terminate payment from the day access 
is denied or limited. 

4.12.6 	The contractor shall retain all records pertaining to the contract for five (5) years after the close of the 
contract year unless audit questions have arisen or any legal action is contemplated or filed within the five 
year (5) limitation and have not been resolved. All records shall be retained until all audit questions 
and/or legal actions have been resolved. The contractor shall safeguard and keep such records for such 
additional time as directed by the Department. The obligation of the contractor to retain and produce 
records shall continue even after the contract expires or is otherwise terminated by either party. 

4.12.7 	The contractor shall provide written notification to the Department when there is any change in the 
contractor's licensure or certification/accreditation status, official name, address, Executive Director, or 
change in ownership and/or control of the contractor's organization. 

4.12.8 	 Upon filing for any bankruptcy or insolvency proceeding by or againstthe contractor, whether voluntary or 
involuntary, or upon the appointment of a receiver, trustee, or assignee for the benefit of creditors, the 
contractor shall notify the Department immediately. Upon learning of any such actions the Department 
reserves the right, at its sole discretion, to either cancel or affirm the contract and hold the contractor 
responsible for damages, to the extent authorized by law. 



4.13 	 Confidentialitv: 

4.13.1 	The parties shall agree and understand that all discussions between the parties and all information gained 
by the parties as a result of the performance under the agreement shall be confidential and that no reports, 
documentation, or material prepared as required by the agreement shall be released to the public without 
the prior written consent of each party, unless such disclosure is required by law. 

4.13.2 	If required, each party and any required personnel of each party must sign specific documents regarding 
confidentiality security, or other similar documents upon request. 

4.14 	 Notification Requirements: 

4.14.1 	The contractor shall immediately notify the Department, in accordance with guidelines established by the 
Department, when there is a death of a custodial parent, non-custodial parent, and/or child. 

4.14.2 	The contractor shall immediately notify the Department, in writing, if the contractor becomes aware of any 
circumstances which may render the contractor unable to perform any of its obligations under the 
contract. 

a. 	 The Department shall have the right, a t  any time, to require the contractor to provide written 
assurances that it can meet its obligations under the contract and to provide satisfactory 
documentation to support its assurances. If the contractor is unable to provide adequate assurances 
that it will be able to perform its obligations under this contract, the Department shall have the right to 
exercise any of its remedies under this contract or  under law. 

4.15 	 Miscellaneous: 

4.15.1 	Unless otherwise specified, the contractor shall be responsible for furnishing all material, labor, facilities, 
equipment and supplies necessary to perform the services required. 

4.15.2 	The Department may require the attendance of the contractor's personnel a t  training activities and may 
require the cooperation of the contractor's personnel where the Department provides technical assistance. 

4.15.3 	The contractor shall fully cooperate with all investigations conducted by the Department, or  its agents, 

which relate, directly or indirectly, with the performance of this contract. 


4.15.4 	The Department endorses a drug free environment and the absence of substance abuse. The contractor 

shall support and enforce these philosophies in their performance of the contract. 


4.15.5 	The contractor shall maintain appropriate documentation that it has appropriate systems and controls in 
place to ensure that any and all information software systems used in relationship to the contractual 
responsibilities with the Department have been acquired, operated and maintained consistently with U.S. 
copyright law o r  applicable licensing restrictions. The contractor shall make documentation of such 
compliance and any such license immediately available upon request by the Department. 

5 	 Payments to the Contractor 

5.1 	 Funds available for the use in this program are limited to monies received from the United States 
Department of Health and Human Services (DHHS) for the purpose of operating the Missouri State Plan for 
Child Support under Title IV-D of the Social Security Act. Funds are further limited by appropriation of 
general revenue funds and/or the Child Support Enforcement Coilections (CSEC) fund by tne Missouri 
General Assembly. 

5.2 	 Pursuant t o  state and federal law and regulations (13 CSR 40-3.010and 45 CFR 304.21), the Department 
may reimburse the contractor, a t  the applicable rate of expenditures incurred, from any or  all of the 
following funds: federal; general revenue; and/or Child Support Enforcement Collections (CSEC). 

5.3 	 The Department will allocate funding for services on an annual basis and shall provide notification to the 
contractor of the allocation amount. 

5.4 	 The contractor shaIl be reimbursed for actual, allowable costs incurred for services provided pursuant to 
the agreement, in accordance with the budget approved by the Department. 



a. 	 Any costs incurred for the use or  purchase of services, equipment or automated system equipment is 
not  eligible for federal financial participation if, in the sole opinion of the Department, such equipment 
duplicates services provided by MACSS. 

5.5 	 No other payments o r  reimbursements shall be made to the contractor other than those specified above. 

5.6 	 The contractor shall invoice the Department within ninety (90) calendar days after the last day of the 

month in which services are claimed. 


a. 	 The contractor shall submit its invoices to: 

Family Support Division - Child Support 

County Reimbursement Unit 

615 E. 13th Street, Room 204-2 

Kansas City, MO 64106-2829 


b. 	 Each invoice shall have a unique identifier as an invoice number. Invoice numbers must not be 
duplicated in the same fiscal year. 

5.7 	 Failure of the contractor to submit required reports when due, may result in withholding o r  rejection of 

payment under the contract. The Department shall reject payment due to the contractor's failure to 

perform o r  deliver the required work o r  services. 


5.8 	 The Department, a t  its sole discretion, may: 

a. 	 audit all invoices, in a manner determined by the Department; 
b. 	 reject any invoice for good cause; 
c. 	 make invoice corrections and/or changes with appropriate notification to the contractor; 
d. 	 deduct from an  invoice any overpayment made by the Department; and 
e. 	 recover from the contractor any funds for which adequate verification and documentation of 

expenditures, if required, is not maintained. 

5.9 	 The contractor shall understand and agree that the Department reserves the right to make payments to the 
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under 
the  contract, the contractor should return a completed State Vendor ACH/EFT Application. The State 
Vendor ACH/EFT Application can be  downloaded from the internet at: 
l~ttp://www.oa.mo.gov!purch/ve~~dorinfolvendorach.pdf. 




Attachment A -1V-DCounty Additional Requirements 

A.l 	 In the event the County is designated as a Level A County, the County shall comply with the additional following 
requirements. 

A.2 	 P p 
A.2.1 	 The PA shall provide the following IV-D services on cases they have the sole responsibility for: 

a. 	 Establishing paternity; 

b. 	 Establishing and modifying child support obligations; 

c. 	 Enforcing child, spousal and medical support obligations; 

1) 	 The PA shall provide support enforcement services to individuals pursuant to 45 CFR 302.31 and 45 
CFR 302.33. 

2) 	 The PA shall secure, establish, and enforce medical support obligations pursuant to 45 CFR 303.30,45 
CFR 303.32,454.600 through 454.700, RSMo, and procedures established by the Department. 

d. 	 Cooperating with other states, tribes, and countries where there is a Federal Reciprocating Agreement or  a 
bilateral agreement; 

e. 	 Conducting manual location activities, as  needed, to supplement the automated system's location activities; 
and 

f. 	 For cases requiring or requesting a review and adjustment, utilizing procedures established by the 
Department and in accordance with 452.370,454.400,454.498 and 454.500, RSMo. 

A.2.2 	 The PA shall be in full compliance with federal audit requirements and established Departmental procedures as 
set forth in the procedural and forms manuals and the Missouri Automated Child Support System [MACSS) Quick 
Reference Guide when providing the services stated herein. 

a. 	 The Child Support Procedural Manual can be located at: 
htt~://dssweb/fsd/cseuolicv/mannolic~ocs/index.htm. 


b. 	 The Missouri Automated Child Support System (MACSS) Quick Reference Guide can be located at: 
http://dssweb/fsd/training!CSE/MACSSORG/index.html, 

A.2.3 	 The PA's office managers shall attend all scheduled meetings for Department managers, when notified by 

the Department. 


A.3.1 	 The Department will measure the contractor's performance based on federal performance measures in 

accordance with 45 CFR 305.2, and by utilizing data from MACSS or the managed reporting program 

(http://ssrvfocp/ibi apps/login/mr/mr 1ogin . i~~) .  


B.l 	 In the event the County is designated as a Level B County, the County shall comply with the additional following 
requirements. 

B.2 	 Definitions 

B.2.1 	 Jackson County Family Support Division cases: Cases for support collection or paternity determination services 
under Title IV-D of the Social Security Act wherein the applicant is a resident of Jackson County or which would 
otherwise be assigned to the Kansas City offices of the Family Support Division under existing practice and 
procedures, except for Jackson County Prosecuting Attorney cases. 

B.2.2 	 Jackson County Prosecuting Attorneycases: Cases for support collection or paternity determination services 
under Title IV-D of the Social Security Act where in the applicant is a Jackson County resident who as Head of 
Household has never received and is not receiving either cash or non-cash benefits or  assistance under Title IV- 
A or XIX of the Social Security Act nor has a prior companion Temporary Assistance for Needy Families (TANF) 
case a s  a result of prior IV-A eligibility on the part of the applicant or involved family. 



B.3 	 Prosecuting Attornev's fPA] Office Level B Resuonsibilities 

B.3.1 	 The PA shall provide the following IV-D services on cases they have the sole responsibility for: 

a. 	 Establishing paternity; 

b. 	 Establishing and modifying child support obligations; 

c. 	 Enforcing child, spousal and medical support obligations; 

3 . )  	 The PA shall provide support enforcement services to individuals pursuant to 45 CFR 302.31 and 45 

CFR 302.33. 


2) 	 The PA shall secure, establish, and enforce medical support obligations pursuant to 45 CFR 303.30,45 

CFR 303.32,454.600 through 454.700, RSMo, and procedures established-by the Department. 


d. 	 Cooperating with other states, tribes, and countries where there is a Federal Reciprocating Agreement or a 

bilateral agreement; 


e. 	 Conducting manual location activities as needed to supplement the automated system's location activities; 

and 


f. 	 For cases requiring or requesting a review and adjustment, utilzing procedures established by the 

Department and in accordance with 452.370,454.400,454.498 and 454.500, RSMo. 


B.3.2 	 The PA shall use all applicable means including, but not limited to, withholding of unemployment compensation 

benefits, certification for federal income tax interception, immediate income withholding, administrative 

process, state income tax withholding, liens against real and personal property, posting of bonds, reporting to 

consumer reporting agencies, and placing liens on worker's compensation benefits. 


B.3.3 	 The PA shall be in full compliance with federal audit requirements and established Departmental procedures as 

set forth in the procedural and forms manuals and the Missouri Automated Child Support System (MACSS) Quick 

Reference Guide when providing the services stated herein. 


a. 	 The Child Support Procedural Manual can be located at: 
http://dssweb/fsd/csepolicv/manpolic~ocs/index.h~. 


b. 	 The Missouri Automated Child Support System (MACSS) Quick Reference Guide can be located at: 

http://dssweb/fsd/training/CSE/MACSSORG/index.html. 


B.3.4 	 With regard to Jackson County Prosecuting Attorney cases, the Department will, within five (5) working days of 

receipt of the application of services, forward the application to the PA. In accordance with 45 CFR 303.2, the PA 

shall be responsible for further requirements and all other case responsibility as set forth herein. 


B.4 	 Deuartment Level B Resuonsibilities 

B.4.1 	 The Department will measure the contractor's performance based on federal performance measures in 
accordance with 45 CFR 305.2, and by utilizing data from MACSS or  the managed reporting program 

. 
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D.l 	 In the event the County is designated/identified as  a participant in a Multi-County Project (Project], the County 
shaIl comply with the additional following requirements, as applicable. 

D.2 	 Project Participants: The Project shall consist of the counties listed in the table below. The county labeled with 
an asterisk p)shall be designated as the "Host" County for the Project. 

([) 




D.3 	 Proiect Collaboration 

D.3.1 	 The contractor shall collaborate with other Project Participants, as required, to ensure successful delivery of 
child support enforcement services. 

D.4  	 Host Countv Responsibilities 

D.4.1 	 The Host County shall serve as the lead entity for the Project. 

D.4.2 	 The Host County shall establish and identify an office for the primary location for the Project. 

D.4.3 	 The Host County shall employ Assistant Prosecuting Attorney[s) and support staff for the purpose of fulfilling 
the requirements of this contact. 

a. 	 The personnel required above shall spend one hundred percent (100%) of the time working on child 
support enforcement activities. 

b. 	 The Host County shall take the necessary steps, as required by law, to appoint/commission the individuals 
hired as  assistant prosecuting attorneys for each of the counties participating in the Project, thereby 
conferring on the assistant prosecuting attorneys all of the authority, duties and responsibilities of said 
office for each county participating in the Project. 

I) 	The Host County may limit said commission to child support services at the option of each participating 
county. 

D.4.4 	 The Host County shall appropriate sufficient funds to compensate required personnel and to provide for the 
investigation and litigation of cases referred to the Project. 

D.5 	 Reimbursements to the Host Countv 

D.5.1 	 The contractor (non-host county) shall reimburse the Host County for the non-host county's share of 
expenditures made to fulfill the requirements of the Project. 

D.5.2 	 The contractor [non-host county] shall reimburse the Host County in accordance with the applicable percentage 
share listed in the table below. 



Exhibit # 1 - Business Entity Certification, Enrollment Documentation, and Affidavit of 
Work Authorization 

Business Entitv Certification: 

The contractor must certify their current business status by completing either Box A or Box B or Box C on 
this Exhibit. 

BOX A: 	 To be completed by a non-business entity as defined below. 

BOX B: 	 To be completed by a business entitywho has not yet completed and submitted documentation 
pertaining to the federal work authorization program as described at 
http://www.dhs.gov/fileslpro~rams,/gc
118522167815O.shtm. 

1 - BOX C: To be completed by a business entity who has current work authorization documentation on file with a 1 
Missouri state agency including Division of Purchasing and Materials Management. 
I 
Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group of persons performing or 
engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The term "business entity" shall 
include but not be limited to self-employed individuals, partnerships, corporations, contractors, and subcontractors. The term "business 
entity"shall include any business entity that possesses a business permit, license, or tax certificate issued by the state, any business entity 
that is exempt by law from obtainingsuch a business permit, and any business entity that is operating unlawfully without such a business 
permit. The t e rm "business entity" shall not include a self-employed individual with no employees o r  entities utilizing the services of direct 
sellers as  defined in subdivision (17) of subsection 12  ofsection 288.034, RSMo. 

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities [other than stated in Box C), out of 
state agencies, o u t  of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri state 
agencies and federal government entities. 

I certify that  	 (Company/Individual Name] DOES NOT CURRENTLY MEET 
the definition of a business entity, as  defined in section 285.525, RSMo pertaining to section 285.530, RSMo as 
stated above, because: (check the applicable business status that applies below] 

I 0 I am a self-employed individual with no employees; OR 

0 The company that I represent employs the services of direct sellers as defined in subdivision (17) 
of subsection 1 2  ofsection 288.034, RSMo. 

I certify that  I am not an alien unlawfully present in the United States and if 
(Company/Individual Name) is awarded a contract for the services 

requested herein under (Contract Number] and if the business status changes during 
the life of the contract to become a business entity as defined in section 285.525, RSMo, pertaining to section 
285.530, RSMo, then, prior to the performance of any services as a business entity, 

(Company/Individual Name) agrees to complete Box B, comply with the 
requirements stated in Box B and provide the Department of Social Services with all documentation required 
in Box B of this exhibit 

County Comrnissioner/Executive Name 	 County Comrnissioner/Executive Signature 

(Please Print) 

Company Name (if applicable) 	 Date 

I 



Exhibit # 1 (continued) 

I I certify that (Business Entity Name) MEETS the 1 
definition of a busGess &$ity as defined in section 285.525, RSMo, pertaining to section 285.530. 

4Tc) Prrc33b~ 

I 
County Cornmissioner/Executive Business Entity 
Representative's Name (Please Print) Entity Representative's Signature 

/ l - 12 -13 
Business ~ n t i d y  Name 	 Date 

D&;I \@boow&rv ro .oq
E-Mail Address 

As a business entity, the contractor must perform/provide each of the following. The contractor should 
check each to verify completion/subrnission of all of the following: 

0 	Enroll and participate in the E-Verify federal work authorization program (Website: 
w;Phone: 888-464-4218; Email: 
e - v e r i f ~ m v )with respect to the employees hired after enrollment in the program who are 
proposed to work in connection with the services required herein; AND 

Provide documentation affirming said company's/individual's enrollment and participation in 
the E-Verify federal work authorization program. Documentation shall include EITHER the E- 
Verify ErnpIoyment Eligibility Verification page listing the contractor's name and company ID OR 
a page from the E-Verify Memorandum of Understanding (MOU) listing the contractor's name 
and the MOU signature page completed and signed, a t  minimum, by the contractor and the 
Department of Homeland Security -Verification Division. If the signature page of the MOU lists 
the contractor's name and company ID, then no additional pages of the MOU must be submitted; 
AND 

Cl 	 Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this 
Exhi bit. 



Company 10 Number: 173533 

THE E-VERIFY PROGRAMFOR EMPLOYMENT VERIFICATION 

MEMORANDUM OF UNDERSTANDING 


ARTICLE I 

PURPOSE AND AUTHORITY 

This Memorandum of Understanding (MOU) sets forth the points of agreamerlt ktw8en the 
5epadrnent of Homeland Security (DHS) and Countv of Bsone. Mbsaw) (Employer) 
regarding the Employer's pafidpation in the Employment EQWity V&aation Program (E-
Verify). This MOU expiaim certain features of the E-VeriFy program and e n u r n s  speciftc 
responsibilities of DHS, theSoda1Secudty Adminlstrction (SSA), and the Empkyer. E-Verify is 
a programthat dedmnfcally confjrrnsan emplaywaseogibility to WO&ffl #reUnited Statas after 
cornpietion of the Ernplaymerit EfigibifityVsrffiMtIon Fom (Farm1-9). Far covered government 
contractors, €-Verify is used to verify the emplaymentsligtbiHty ofat1ne* hired employees and 
all existing employees assigned to Federal contracts. 

Authority for the E-Verify program is found in Title IV, Subtitle A, of the lllegaf Immigr&on 
Reform and frnmigrant Responsibility A a  of 1996 (IIRIRA), Pub. L. 1QLC-208,1TO Stat. 3009,as 
amended (8 U.S.C. § 1324a note). Acithority for use of the &Verify progmm by Federal 
contractors and subcontractors covered by the krms of Subpart 22.18, h€mplciymr#rtEligibilii 
Verification", of the Federal Acquisition Regulation (FAR) (herein* refened to in this MOW as 
a "Federal contractor") to verify the employment digrl>lSityof certain empforees working on 
Federal contracts is also found in Subpart 22.1 8 and in Executive Order 12989, asamended, 

ARTICLE II 

FUNCTIONS TO BE PERFORMED 

A. RESPONSIBILWIES OF SSA 

1. SSA agrees to provide the Employer with available information that allows the Employer 
to confirm the accuracy of Social Security Numbers provided by all employees verified under 
this MOU and the employment authorization of U.S. citizens. 

2. SSA agrees to p~ovideto the Employer appropriate assistance with operational 
problems Bat may arise during the Empfoyeh pa@c=ipatipnin the E-Verify program. SSA 
agrees to provide the Emphyer with names, titles. addresses, and telephone numbers of SSA 
representatives to be contacted during the E-Verify process. 

3. SSA agrees to safeguard the information provided by the Employer through the E-Verify 
program procedures, and to limit access to such information, as is appropriate by law, to 
individuals responsible for the verification of Social Security Numbers and for evaluation of the 
E-Verify program or such other persons or entities who may be authorized by SSA as governed 
by the Privacy Act (5 U.S.C. 5 552a), the Social Security Act (42 U.S.C. 1306(a)), and SSA 
regulations (20 CFR Part 401). 
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Company ID Number: 173533 

Name: Jullanna M Crouch 

Telephone Number: (673) 886 -4286 Fax Number: (673)886 - 4300 

E-mail Address: jcroCch@boonecountymo.org
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Exhibit # 1 (continued) 
Affidavit of Work  Authorization 

The contractor who meets the section 285.525, RSMo, definition of a business entity must complete and return the 
following Affidavit of Work Authorization. 

Co es n (Name of Business Entity Authorized Representative) as Ir,&w ,% Arib"4 (Position/Title) first being duly sworn on my oath, affirm 
&,AJ& f 3 0 C a ~  (Business Entity Name) is enrolled and will continue to participate in the E- 

Verify fedeaal work authorization program with respect to employees hired after enrollment in the program who 
are proposed to  work in connection with the services related to contract(s) with the State of Missouri for the 

c tract(s), if awarded in accordance with subsection 2 of section 285.530, RSMo. I also affirm that 
(Business Entity Name) does not and will not knowingly employ a person who 

ed alien in connection with the contracted services provided under the contractls) for the duration 
of the contract(s), if awarded. 

In Aflrmation thereof; the facts stated above are true and correct. (The undersigned understands that false 
bject to the penalties provided under section 575.040, RSMo.) 

b Aruw 
Printed Name 

//- 12-/3 
Title Date 

i )&hh l~ I I@b~c ( . . : ~ ,~~  
E-Mail Address E-Verify Company ID Number 

Subscri.bed and sworn to before me this /2* of JOJ' 2013 . 1am commissioned as a 
(DAY) (MONTH, YEAR) 

notary public commissioned as a notary public within the County of 860 Je ,State of . 
(NAME OFCOUNTI)  

and my commission expires on 9 -9 - 1 7 
(NAME O F  STATE) (DATE) 

/ / - ) 2~13  
Date 

MICHAEL YAQUINTO 

Notary Public - NotarySeal 


State of Missouri 

County of Boone 


My Commission Expires September 9,2017 

Commission #I3524500 




Exhibit # 1 (continued) 

I certify that (Business Entity Name) MEETS the definition of 
a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled 
and currently participates in the E-Verify federal work authorization program with respect to the employees 
hired after enrollment in the program who are proposed to work in connection with the services related to 
contract(s) with the State of Missouri. We have ~reviouslv provided documentation to a Missouri state agencv 
or  uublic universitv that affirms enrollment and ~articipation in the E-Verifv federal work authorization 
program. The documentation that was previously provided included the following. 

J 	The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of 
Understanding (MOLI) listing the contractor's name and the MOU signature page completed and signed 
by the contractor and the Department of Homeland Security - Verification Division 

I A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within 

1 
the past twelve months). 

IName of Missouri State Agency or  Public University* to Which Previous E-VeriTy Documentation Submitted: 

*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University - St. Louis; 
Missouri Southern State University -Joplin; Missouri Western State University -St. Joseph; Northwest Missouri State 
University - Maryville; Southeast Missouri State University - Cape Girardeau. 

Date of Previous E-Verify Documentation Submission: 

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted: 

[if known) 

County Cornmissioner/Executive Business Entity County Commissioner/Executive Business 

Representative's Name (Please Print] Entity Representative's Signature 


E-Verify MOU Company ID Number 	 E-Mail Address 

I Business Entity Name 	 Date 

Documentation Verification Completed By: 

Buyer 	 Date 



Exhibit # 2 - Certification Regarding Debarment, Suspension, Ineligibility and 

Voluntary Exclusion Lower Tier Covered Transactions 


This certgcation is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 
CFR Part 98Section 98.510, Participants'responsibilities. The regulations were published as Part VII of the May 26, 
1988, Federal Re~is ter  [pages 191 60-1 921 1). 

(Before completing certification, read instructions for certification below) 

(1) 	 The  prospective recipient of  Federal assistance funds  certifies, by submission of this proposal, that  neither 
i t  n o r  i ts  principals a r e  presently debarred,  suspended, proposed for debarment,  declared ineligible, or 
voluntari ly excluded from participation in this transaction by any Federal depar tmen t  o r  agency. 

( 2 )  	 W h e r e  t h e  prospective recipient of Federal assistance funds  is unable t o  certify t o  a n y  of t h e  s ta tements  in 
this certification, such prospective_participant shal la t tach a n  explanation to  this proposal. 

hWm, ~ C Jdw &ml(licv\e/ 
Name and Title of County ~ommissioner;/~xecutive 

/ 1 - / 2 ~ 1 3  
Date 

Instructions for Certification 
1. 	 By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification 

as se t  out below. 
2. 	 The certification in this clause is a material representation of fact upon which reliance was placed when this transaction 

was entered into. If it is later determined that the prospective recipient of Federal assistance funds knowingly rendered 
an erroneous certification, in addition to  other remedies available to  the Federal Government, the Department of Labor 
(DOL) may pursue available remedies, including suspension and/or debarment. 

3. 	 The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to  which this 
proposal is submitted if a t  any time the prospective recipient of Federal assistance funds learns that its certification was 
erroneous when submitted or has become erroneous by reason of changed circumstances. 

4. 	 The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction," "participant," 

"person," "primary covered transaction," "principal," "proposal," and "voluntarily excluded," as used in this clause, have 

the meanings se t  out in the Definitions and Coverage sections of rules implementing Executive Order 12549. You may 

contact the  person to which this proposal is submitted for assistance in obtaining a copy of those regulations. 


5. - The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed 

covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person 

who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction, 

unless authorized by the DOL. 


6. 	 The prospective recipient of Federal assistance funds further agrees by submitting this proposal that it will include the 

clause titled "Certification Regarding Debarment, Suspension, Ineligibilityand Voluntary Exclusion - Lower Tier Covered 

Transactions," without modification, in all lower tier covered transactions and in all solicitations for lower tier covered 

transactions. 


7. 	 A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered 
transaction that it is not debarred, suspended, ineligible, o r  voluntarily excluded from the covered transaction, unless it 
knows that  the certification is erroneous. A participant may decide the method and frequency by which it determines the 
eligibility of its principals. Each participant may but is not required to check the List of Parties Excluded from 
Procurement o r  Nonurocurement Pro~rams.  

8. 	 Nothing contained in the foregoing shall be construed to  require establishment of a system of records in order to render in 
good faith the certification required by this clause. The knowledge and information of a participant is not required to 
exceed that  which is normally possessed by a prudent person in the ordinary course of business dealings. 

9. 	 Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction 
knowingly enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or  voluntary 
excluded from participation in this transaction, in addition to  other remedies available to the Federal Government, the 
DOL may pursue available remedies, including suspension and/or debarment. 



Exhibit # 3: Federal Funding Accountability and Transparency Act (FFATA) Data Form 
*See instructions for additional information 

(Legal Business Name of Entity ( Of -----i 
Doing Business As (if different) Family Support Division, Prosecutor's Office 1 

Street Address 605 E Walnut I

I city I Columbia I State I MOI Zip Code + 4' 1 65201 

/ DUNS Number* 07-375-5977 

Parent Organization's DUlVS Number* 07-375-5977 


Principal Place of Performance* 605 E Walnut, Columbia MO 65207 

Contact Person's Name / Title Barbara Morris 

ContactPersonPhoneNurnber 573-886-4126 
Contact Person E-Mail bmorris@boonecountymo.org 

Executive Compensation Information* 


*Complete this section ifrequired. See instructions for additional information before completing. 


List the organization's top five most highly compensated executives for the preceding contractor fiscal year. 


Name Amount 


1. 


I I 1 

Certification: 
Iattest the  facts stated above are true and correct. 

I understand the information provided wi l l  be reported by the Department o f  Social Services t o  the FFATA Subaward 

Reporting System (FSRS) and the information wi l l  be accessible t o  the public. 


D N  A r ~ s  
Printed Name 

I Title b Date 



Instructions for Comuletin~the FFATA Data Form 

Ziu Code + 4 
This is the four digit zip code extension available a t  http://zip4.usps.com/zip4,/welcome.lsp 

DUNS Number 
Dun & Bradstreet (D&B) provides a D-LI-N-S Number, a unique nine digit identification number, for each physical 
location of your business. 

DUNS Number assignment is FREE for all businesses required to register with the US Federal government for 
contracts or grants. See h t t p : / l f e d ~ o v . d n b . c o m ~ b f o r m  

Complete if applicable. This is typically used by large organizations with multiple facilities in several locations. The 
parent organization's number is number assigned to the headquarters for the operation. 
Principal Place of Performance 
Complete if the primary place of performance is different than the address listed above. 

Executive Com~ensationInformation 
Review thefollowing questions to determine whetheryou are required to report executive compensation information. 

1. In your preceding completed fiscal year, did your business or  organization receive: 

a. 80 percent o r  more of its annual gross revenues from federal procurement contracts (and 
subcontracts), and federal financial assistance subject to the Transparency Act, as defined in 2 CFR 
170.320;and 

b. $25,000,000 o r  more in annual gross revenues from federal procurement contracts (and 
subcontracts), and federal financial assistance subject to the Transparency Act? 

a y e s  O N o  

Note: lfthe answer to either Question l a  or I b  is "Nol~yourorganization's compensation information 
is not required. Do not complete the Executive Compensation Information section of the FFATA 
Data Form. 

Note: Ifthe answer to both l a  and 1b is "Yes",proceed to Question2. 

2. Does the public have access to the information about the compensation of the executives through 
periodic reports filed under section 13(a) o r  15(d) of the Securities Exchange Act of 1934 [I5 U.S.C. 
78M(a), 78o(d)J or  section 6104 of the Internal Revenue Code of 1986? (To determine r t h e  public has 
access to the compensation information, see the U.S. Securities and Exchange Commission's total 
compensationfilings a t  htto://www.sec.aov/answers/execomv.htm 

Yes lJ NO 

Note: r t h e  answer to Question # 2 is "Yes':your organization'sexecutive compensation information is not 
required. 
Note: If the answer to Question #2 is "No",you are required to comvlete the Executive Compensation 
Information section of the FFATA Data Form. 

Definitions 

''Executive" means officers, managing partners, or  any other employees in management positions. 

"Total compensation" means the cash and non-cash dollar value earned by the executives during the 
preceding fiscal year and includes items such as salary, bonuses, stock awards, incentive plans, pension plans, 
deferred compensation, etc. 

Additional information about reporting compensation is available at: 
httr~s://www.fsrs.~ov/documents/OMBGuidance on FFATA Subaward and Executive Compensation Reporting 08272010.pdf 



Exhibit # 4 -Assurance for Safeguarding IRS/SSA Restrictions/Penalties 
1. 	 PERFORMANCE 

1.1 	 In performance of this contract, the Contractor agrees to comply with and assume responsibility for compliance 
by his or  her employees with the following requirements: 

a. 	 All work will be performed under the supervision of the contractor or  the contractor's responsible 
employees. 

b. 	 Any Federal tax returns or return information (hereafter referred to as returns or return information) made 
available shall be used only for the purpose of carrying out the provisions of this contract. Information 
contained in such material shall be treated as confidential and shall not be divulged or made known in any 
manner to any person except as may be necessary in the performance of this contract. Inspection by or 
disclosure to anyone other than an officer or employee of the contractor is prohibited. 

c. 	 All returns and return information will be accounted for upon receipt and properly stored before, during, 
and after processing. In addition, all related output and products will be given the same level of protection 
as required for the source material. 

d. 	 No work involving returns and return information furnished under this contract will be subcontracted 
without prior written approval of the IRS. 

e. 	 The contractor will maintain a list of employees authorized access. Such list will be provided to the agency 
and, upon request, to the IRS reviewing office. 

f. 	 The agency will have the right to void the contract if the contractor fails to provide the safeguards described 
above. 

2. 	 CRIMINAL/CIVIL SANCTIONS 

2.1 	 Each officer or  employee of any person to whom returns or return information is or may be disclosed shall be 
notified in writing by such person that returns or  return information disclosed to such officer or employee can 
be used only for a purpose and to the extent authorized herein, and that further disclosure of any such returns 
or  return information for a purpose or  to an extent unauthorized herein constitutes a felony punishable upon 
conviction by a fine of as much as $5,000 or  imprisonment for as  long as five years, or both, together with the 
costs of prosecution. Such person shall also notify each such officer and employee that any such unauthorized 
future disclosure of returns or return information may also result in an award of civil damages against the 
officer or  employee in an amount not less the $1,000 with respect to each instance of unauthorized disclosure. 

a. These penalties are prescribed by IRC Sections 7213 and 7431 and set forth a t  26 CFR 301.6103(n)-1. 

2.2 	 Each officer o r  employee of any person to whom returns or return information is or may be disclosed shall be 
notified in writing by such person that any return or return information made available in any format shall be 
used only for the purpose of carrying out the provisions of this contract. Information contained in such material 
shall be treated as confidential and shall not be divulged or made known in any manner to any person except as 
may be necessary in the performance of this contract. Inspection by or  disclosure to anyone without an official 
need to know constitutes a criminal misdemeanor punishable upon conviction by a fine of as much as $1,000.00 
or  imprisonment for as long as 1year, or  both, together with the costs of prosecution. Such person shall also 
notify each such officer and employee that that any such unauthorized inspection or disclosure of returns or 
return information may also result in an award of civil damages against the officer or employee (United States 
for Federal employees) in an amount equal to the sum of the greater of $1,000.00 for each act of unauthorized 
inspection or  disclosure with respect to which such defendant is found liable or the sum of the actual damages 
sustained by the plaintiff as a result of such unauthorized inspection or  disclosure plus in the case of a willful 
inspection or  disclosure which is the result of gross negligence, punitive damages, plus the costs of the action. 
The penalties are prescribed by IRC Sections 7213A and 7431. 

2.3 	 Additionally, it is incumbent upon the contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974,s  U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(l), which is 
made applicable to contractors by 5 U.S.C. 552a(m)(1), provides that any officer or employee of a contractor, 
who by virtue of his/her employment o r  official position, has possession of or access to agency records which 
contain individually identifiable information, the disclosure of which is prohibited by the Privacy Act or 
regulations established thereunder, and who knowing that disclosure of the specific material is prohibited, 
willfully discloses the material in any manner to any person or  agency not entitled to receive it, shall be guilty of 
a misdemeanor and fined not more than $5,000. 



2.4 Granting a contractor access to FTI must be preceded by certifying that each individual understands the agency's 
security policy and procedures for safeguarding 1RS information. Contractors must maintain their authorization 
to access FTI through annual recertification. The initial certification and recertification must be documented 
and placed in the agency's files for review. As part of the certification and at least annually afterwards, 
contractors should be advised of the provisions of 1RC Sections 7431,7213 and 7213A (see Exhibit 6, IRC Sec. 
7431Civil Damages for Unauthorized Disclosure of Returns and Return Information and Exhibit 5, IRC Sec. 7213 
Unauthorized Disclosure of Information). The training provided before the initial certification and annually 
thereafter must also cover the incident response policy and procedure for reporting unauthorized disclosures 
and data breaches. [See S~ction 10) For both the initial certification and the annual certification, the contractor 
should sign, either with ink or  electronic signature, a confidentiality statement certifying their understanding of 
the security requirements. 

3. INSPECTION 

3.1 The IRS and the Agency shall have the right to send its officers and employees into the offices and plants of the 
contractor for inspection of the facilities and operations provided for the performance of any work under this 
contract. On the basis of such inspection, specific measures may be required in cases where the contractor is 
found to be noncompliant with contract safeguards. 

4. CONTRACT LANGUAGE FOR TECHNOLOGY SERVICES 

4 1  Performance: 
4.1.1 In performance of this contract, the contractor agrees to comply with and assume responsibility for compliance 

by his or  her employees with the following requirements: 

a. All work will be done under the supervision of the contractor or the contractor's employees. 
b. Any return or return information made available in any format shall be used only for the purpose of carrying 

out the provisions of this contract. Information contained in such material will be treated as confidential 
and will not be divulged or made known in any manner to any person except as may be necessary in the 
performance of this contract. Disclosure to anyone other than an officer or employee of the contractor will 
be prohibited. 

C. All returns and return information will be accounted for upon receipt and properly stored before, during, 
and after processing. In addition, all related output will be given the same level of protection as required for 
the source material. 

d. The contractor certifies that the data processed during the performance of this contract will be completely 
purged from all data storage components of his or  her computer facility, and no output will be retained by 
the contractor at the time the work is completed. If  immediate purging of all data storage components is not 
possible, the contractor certifies that any 1RS data remaining in any storage component will be safeguarded 
to prevent unauthorized disclosures. 

e. Any spoilage o r  any intermediate hard copy printout that may result during the processing of IRS data will 
be given to the agency or his or her designee. When this is not possible, the contractor will be responsible 
for the destruction of the spoilage or any intermediate hard copy printouts, and will provide the agency or 
his o r  her designee with a statement containing the date of destruction, description of material destroyed, 
and the method used. 

f. All computer systems receiving, processing, storing, or transmitting Federal tax information must meet the 
requirements defined in IRS Publication 1075. To meet functional and assurance requirements, the security 
features nf the envirenment must provide for the managerial, operational, and technical controls. All 
security features must be available and activated to protect against unauthorized use of and access to 
Federal tax information. 

g. 	 No work involving Federal tax information furnished under this contract will be subcontracted without 
prior written approval of the IRS. 

h. 	 The contractor will maintain a list of employees authorized access. Such list will be provided to the agency 
and, upon request, to the IRS reviewing office. 

i. 	 The agency will have the right to void the contract if the contractor fails to provide the safeguards described 
above. 



4.2 	 Criminal/Civil Sanctions: 

4.2.1 	 Each officer or employee of any person to whom returns or return information is or may be disclosed will be 
notified in writing by such person that returns or return information disclosed to such officer o'r employee can 
be used only for a purpose and to the extent authorized herein, and that further disclosure of any such returns 
or return information for a purpose or to an extent unauthorized herein constitutes a felony punishable upon 
conviction by a fine of as much as $5,000 or imprisonment for as long as 5 years, or both, together with the costs 
of prosecution. Such person shall also notify each such officer and employee that any such unauthorized further 
disclosure of returns or return information may also result in an award of civil damages against the officer or 
employee in an amount not less than $1,000 with respect to each instance of unauthorized disclosure. These 
penalties are prescribed by IRC sections 7213 and 7431 and set forth a t  26 CFR 301.6103(n)-1. 

4.2.2 	 Each officer or employee of any person to whom returns or return information is or may be disclosed shall be 
notified in writing by such person that any return or return information made available in any format shall be 
used only for the purpose of carrying out the provisions of this contract. Information contained in such material 
shall be treated as confidential and shall not be divulged or made known in any manner to any person except as 
may be necessary in the performance of the contract. Inspection by or disclosure to anyone without an official 
need to know constitutes a criminal misdemeanor punishable upon conviction by a fine of as much as $1,000 or 
imprisonment for as long as 1year, or both, together with the costs of prosecution. Such person shall also notify 
each such officer and empIoyee that any such unauthorized inspection or disclosure of returns or return 
information may also result in an award of civil damages against the officer or employee (United States for 
Federal employees) in an amount equal to the sum of the greater of $1,000 for each act of unauthorized 
inspection or disclosure with respect to which such defendant is found liable or the sum of the actual damages 
sustained by the plaintiff as a result of such unauthorized inspection or disclosure plus in the case of a willful 
inspection or  disclosure which is the result of gross negligence, punitive damages, plus the costs of the action. 
These penalties are prescribed by IRC section 7213A and 7431. 

4.2.3 	 Additionally, it is incumbent upon the contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974,s  U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(l), which is 
made applicable to contractors by 5 U.S.C. 552a(m)(l), provides that any officer or employee of a contractor, 
who by virtue of his/her employment or  official position, has possession of or access to agency records which 
contain individually identifiable information, the disclosure of which is prohibited by the Privacy Act or 
regulations established thereunder, and who knowing that disclosure ofthe specific material is prohibited, 
willfully discloses the material in any manner to any person or agency not entitled to receive it, shall be guilty of 
a misdemeanor and fined not more than $5,000. 

4.2.4 	 Granting a contractor access to FTI must be preceded by certifying that each individual understands the agency's 
security policy and procedures for safeguarding IRS information. Contractors must maintain their authorization 
to access FTI through annual recertification. The initial certification and recertification must be documented 
and placed in the agency's files for review. As part of the certification and at least annually afterwards, 
contractors should be advised of the provisions of IRC Sections 7431,7213 and 7213A (see Exhibit 6, IRC Sec. 
7431 Civil Damages for Unauthorized Disclosure of Returns and Return lnformation and Exhibit 5, IRC Sec. 7213 
Unauthorized Disclosure of lnformation). The training provided before the initial certification and annually 
thereafter must also cover the incident response policy and procedure for reporting unauthorized disclosures 
and data breaches. (See Section 10) For both the initial certification and the annual certification, the contractor 
should sign, either with ink or  electronic signature, a confidentiality statement certifying their understanding of 
the security requirements. 

4.3 	 rnsDection: 
4.3.1 	 The IRS and the Agency shall have the right to send its officers and employees into the offices and plants of the 

contractor for inspection of the facilities and operations provided for the performance of anywork under this 
contract. On the basis of such inspection, specific measures may be required in cases where the contractor is 
found to be noncompliant with contract safeguards. 

Date 



CERTIFIED COPY OF ORDER 

STATE OF MISSOURI November Session of the October Adjourned Term. 20 13) ea. 
County of Boone 

In the County Commission of said county, on the 1 2th day of November 20 13 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
purchase and pick-up of a compressor by Air Systems, LLC for installation at the Central Missouri 
Events Center in the amount of $2,596.54 per attached invoice. 

Done this 12th day of November, 20 13 

Daniel K. Atwill 

UG+hn k a f e n  M. Miller 5-Jm4 
Wendy S. N District I Commissioner 
Clerk of thevounty ~ommissi6d 

Janet M. Thompson 
District I1 Commissioner 



Air Systems, LLC 
Commercial & Industrial 
Air Conditioning & Heating 
1208 Jefferson St. 
Columbia. MO 65203 

BILL TO 

BOONE COUNTY FAIRGROUNDS 
C/O BOONE COUNTY COMMISSION 
801 E. WALNUT 
COLUMBIA, MO 65201 

QUANTITY DESCRIPTION 

PARTS ONLY: 

1 HOURS LABOR. PICKED UP UNIT FOR INSTALLATION AT 
LATER DATE. 

07/18/13 - WORK ORDER # I  3-2231 

1 COMPRESSOR SIN:S20112067141 

1 FREIGHT IN 

Phone: (573) 817-0700 
Fax: (573)443-1688 

Website: www.airsystemsllc. com 

Invoice 

INVOICE # 

11/4/2013 21 528 

TERMS P.O. NUMBER 

Net 30 

PRICE EACH AMOUNT 

74.26 74.26 

2,398.00 2,398.00 

124.28 124.28 

Thank you for your business. 
Total $2,596.54 

All accounts are due within 30 days of the invoice date. Any account overdue will be subject to a finance charge of 1 
112O/0 per month on the unpaid balance. 



-
A!.P SIJS:&?MS,EBC ---- Invoice 7s: 
Commercial 8, Industrial Air Conditioning & Heating 
1208 Jefferson St. T 8 PA El OWarranty D BAS 
Columbia, MO 65203 Contract U Quote Job # 
PHONE: 573-817-0700 FAX: 573-443-1688 

,%, ,jLs[
CUSTOMER: / '>L-~:.,s sZ ('-:) ,. .:7 ; r di s i ~  /-,:<.. .: .':25. Work Order # 3 -
JOB NAME: Customer P.O.# Contract # 

~ d d ~ ~ ~ ~ :<.c<, , . L i 3 , , - i  Contact Name: Phone # 

- - -

REFRIGERANT MANAGEMENT LOG 
REFRIGERANTTYPE 

System Refrigerant QTY 13 R-22 

Recovered Refrigerant QTY - - R-11 

New Refrigerant QTY R-123 

RefrigerantReturnedto System QTY R-134 A 

Non-usable Refr~gerant QTY 13Other 

Stockpile --

MANUFACTURER: MANUFACTURER: 

UNIT MODEL #: UNIT MODEL #: 

SERIAL #: SERIAL #: 

PROBLEM DESCRIPTION n~,~QL?~&c-

rG JOB COMIPLETE I7JOB IN PROGRESS I7 SERVICE FOLLOW-UP 13 SALES FOLLOW-UP CONTROLS FOLLOW-UP 
I7 PARTS NEEDED PARTS ORDERED 

FOLLOW UP DESCRIPTION .J-'~.~.LJF 

CUSTOMER APPROVAL DATE 

NOTICE TO OWNER 
FAiLhJRE OF THIS CONTRACTOR TO PAY THOSE PERSONS SUPPLYJNG MATERIAL OW SERVICES TO COMPLETE THIS 
CONTRACT CAN RESULT INTHE FILING OF A MECHANIC'S LIEN ON THE PROPERTY WHICH IS THE SUBJECT OF THIS 
CONTRACT PURSUANT TO CHAPTER 429, RSMO. TO AVOID THIS RESULTYOU MAY ASK TH!S CONTRACTOR FOR LIEN 
WAIVERS FROM ALL PERSONS SUPPLYING MATERIAL OR SERVICES FOR THE WORK DESCRIBED INTHIS CONTRACT. 
FAlLURE TO SECURE iiEl".lWAIVERS ? M Y  9ESUI-T !NYOUR PAYING FOR LABOR AND MATERIAL TWICE. 



CERTIFIED COPY OF ORDER 


STATE OF MISSOURI } November Session of the October Adjourned Term. 20 13 
ea. 

County of Boone 

In the County Commission of said county, on the 	 1 2th day of November 20 13 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
installation and maintenance of a compressor by Air Systems, LLC at the Central Missouri Events 
Center in the amount of $1,688.04 per attached invoice. 

Done this 12th day of November, 20 13 

Presi in ommissioner 
ATTEST: I K&& 

' 	~ a r k nM. Miller 
District I Commissioner 

Janet M. Thompson 
District I1 Commissioner 



- Air Systems, LLC- Commercial & Industrial 

Air ConditioningAir &Conditioning & Heating
Heating 
1208 Jefferson1208 St.
Jefferson St. 
Columbia, MO 65203 


I 	 I
BILL TO 

BOONE COUNTY FAIRGROUNDS 

C/O BOONE COUNTY COMMISSION 

801 E. WALNUT 

COLUMBIA, MO 65201 


1 QUANTITY / 	 DESCRIPTION 

@CENTRAL MISSOURI EVENTS CENTER, 
COMPRESSOR REPLACEMENT: 

2 	HOURS LABOR. RECLAIMED REFRIGERANT.

1 
10108113- WORK ORDER #13-1844 

1 	RECLAIM MACHINE 

Phone: (573) 817-0700 

Fax: (573) 443-1688 


Website: www.airsystemsllc.com 

Invoice 

DATE INVOICE # 

I I
TERMS 

1 1
Net 30 


P . 0  NUMBER 1 

I 


AMOUNT 

148.52 

10.00 
82.50 

371.30 

111.39 

34.50 
99.58 

3.71 
3.74 

REFRIGERANT DISPOSAL AND CYLINDER CLEAN LIP 

5 	HOURS LABOR. INSTALLED STEEL PLATE UNDER 

COMPRESSOR. INSTALLED COMPRESSOR. 


10109113 - WORK ORDER # I  3-1848 


1.5 HOURS LABOR. FINISHED PIPING COIVIPRESSOR. IVEED FIRE 
SYSTEM DISABLE CODE TO WELD LINIT. 

10110113 - WORK ORDER #13-1848 

1 	18 X 18 PLATE STEEL 

NUTS BOLTS WASHERS ELBOWS MlSC MOUNTING 

HARDWARE. 


1 45-DEG ST 718 

1 45-DEG 718 


Thank you for your business. 	 I 
 Total 
I I I 

All accounts are due within 30 days of the invoice date. Any account overdue will be subject to a finance charge of 1 

112% per month on the unpaid balance. 




-

C Air Systems, LLC -- -- cornhercia1 & Industrial 	 Phone: (573) 81 7-0700 

0-
Air Conditioning & Heating 	 Fax: (573) 443-1 688 
1208 Jefferson St. 
Columbia, MO 65203 

BILL TO 

C/O BOONE COUNTY COMMISSION 
801 E. WALNUT 
COLUMBIA, MO 65201 

QUANTITY 	 DESCRIPTION 

5 	 HOURS LABOR. WELDED UP COMPRESSOR. LEAK 
CHECKED WIRED CONTROL WIRING. CHARGED WITH 
REFRIGERANT. 

10/22/13- WORK ORDER #I 3-1 853 

TORCH USE 

SOLDER 

NITROGEN 

VACUUM PUMP 

LEAK DETECTOR 


20 LBS. R-22 

Website: www.airsysternsllc.com 

Invoice 

I DATE I INVOICE# ( 

TERMS 

Net 30 

PRICE EACH 

74.26 

30.00 
35.00 
6.50 
5.00 
5.00 

18.50 

P.O. NUMBER 

AMOUNT 

371.30 

30.00 
35.00 
6.50 
5.00 
5.00 

370.00 

Thank you for your business. 
Total 	 $1,688.04 

All accounts are due within 30 days of the invoice date. Any account overdue will be subject to a finance charge of 1 
112% per month on the unpaid balance. 

Page 2 



~ ~ ~ # 

-
Air Systems, LLC -- Invoice To:--- -
Commercial & Industrial Air Conditioning & Heating 
1208 Jefferson Si. W 8 b I  UWarranty ; U B A S  

\ 
Columbia, MO 65203 
PHONE: 573-817-0700 FAX: 573-443-1688 

17 Contract q Quote Job # 

CUSTOMER: ( * ( ( 4 2 , / ;  F ~ d l~ . ~ h r ~ ~ ~ ~ ~ ~13-
JOB NAME: Customer P.O. # Contract # 

Address: I@tAq,' f.\r v 6 4 ~ b - 1  Contact Name: Phone # 

REFRIGERANT 

System Refrigerant QTY R-22 

Recovered Refrigerant QTY - R-11 

New Refrigerant m y  - R-123 

RefrigerantReturnedto System QTY R-134 A 

Non-usable Refrigerant U M  -- Other 7 

Stockpile 

MANUFACTIJRER: MANUFACTURER: 

UNIT MODEL..#:.. UNIT MODEL #: 

SERIAL #: SERIAL #: 

PROBLEM DESCRIPTION 

WORK PERFORMED o,& qn;L 

JOB COMPLETE JOB IN PROGRESS I7 SERVICE FOLLOW-UP I7 SALES FOLLOW-UP I7CONTROLS FOLLOW-UP 
PARTS NEEDED PASTS ORDERED 

FOLLOW UP DESCRIPTION . . 

CUSTOMER APPROVAL DATE 

NO'rICE TO OWNER 
FAILURE OF THlS CONTRACTOR TO PAY THOSE PERSONS SUPPLYING MATERIAL OR SERVICES TO COMPLETETHlS 
CONTRACT CAN RESULT IN THE FILING OF A MECHANIC'S LlEN OM THE PROPERTY WHICH IS THE SUBJECT OF THlS 
CONTRACT PURSUANTTO CHAPTER 429, RSMO. TO AVOID THlS RESULT YOU MAY ASK THlS CONTRACTOR FOR LlEN 
WAIVERS FROMALL PERSONSSUPPLYING MATERIAL OR SERVICES FOR THE WORK DESCRIBED IN THlS CONTRACT. 
FA!LURETC!SECURE L!EE! !n!A!VE.SS ?4AYRESCLT INYSUR PAYING FOR LABOR ANG iviAiEFiiAi Tiiv'iCE. 



-
Air Systems, LLC ?- h ~ o i c eTO: ;c,- g- i3 ,,qh-- -
Commercial & IndustrialAir Conditioning & Heating om 

1208 Jefferson St. - @ T & ! J ~  UbVasranty D B A S  
Columbia, MO 65203 
PHONE: 573-817-0700 FAX: 573-443-1688 

Contract Quote Job # 

p v.1 (/-+/
CUSTOMER: -, Work Order# 13 -
JOB NAME: Customer P.O. # Contract # 

Address: j L:, c(da-td~Contact Name: Phone # 

. REFRIG~ERANTMANAGEMENT~L~O.G::~&:~& 
REFRIGERANTTYPE 

System Refrigerant QTY R-22 

Recovered Refrigerant QTY R-11 

New Refrigerant QTY R-123 

RefrigerantReturnedto System QTY R-134 A 

Non-usable Refrigerant Q M  Other 
\ 

Stockpile 

MANUFACTURER: MANUFACTURER: 

UNIT MODEL #: ' UNIT MODEL #: 

SERIAL #: SERIAL #: 

PROBLEM DESCRIPTION Rpp(c( r 5,,dl 
I I 

-
WORK PERFORMED TnT b I  

I ~ Y W  

SJ(4 \ p 'h L (1 b/,LJI,,, 
(' 1.4~' 

,<34,(. ifJ&< kt'?,, w C.d !  / .g!.-.---: ----I 

FOLLOW UP DESCRIPTION 

CUSTOMER APPROVAL DATE 

NOTICE TO OWNER 
FAILURE OF THlS CONTRACTOR TO PAY THOSE PERSONS SUPPLYING MATERIAL OR SERVICES TO COMPLETE THlS 
CONTRACT CAN RESULT IN THE FILING OF A MECHANIC'S LIEN ON THE PROPERTY WHICH IS THE SUBJECT OF THlS 
CONTRACT PURSUANT TO CHAPTER 429, RSMO. TO AVOID THlS RESULT YOU MAY ASK THlS CONTRACTOR FOR LlEN 
WAIVERS FROM ALL PERSONS SUPPLYING MATERIAL OR SERVlCES FOR THE WORK DESCRIBED INTHlS CONTRACT. 
FA.!LURE TO SECURE L!EN ?%'A!?ERS EAY RESL'LT IN YGUR PAYING FCR LABOR Gi4D MAiERiAi  iiiiiCE. 



-Air Systwns, bkC ---- - invoice TO: 
Commercial & Industrial Air Conditioning & Heating -- -3ra 

1208 Jefferson St. d%8 M Warranty . BAS 
Columbia, MO 65203 
PHONE: 573-817-0700 FAX: 573-443-1688 

Contract Quote Job # 

CUSTOMER: Work Order # 13 -1853 
JOB NAME: Customer P.O. # Contract # 

oorpu g ; ~?.f9.4,,;3
Address: Contact Name: Phone # 

I 
REFRIGERANT TYPE 

System Refrigerant QTY b t i - 2 2  

Recovered Refrigerant my- R-11 

QTY - l J  R-123 

to System QTY R-134 A 

Non-usable Refrigerant QTY Other 
\ 

Stockpile 

MANUFACTLIRER: MANUFACTURER: 

UNIT MODEL #: UNIT MODEL #: 

SERIAL #: SERIAL #: 

PROBLEM DESCRIPTION -- G-f /?(y( ~ i\I/%n1 

WORK PERFORMED W !  Id r'! ~-44 ( 1 )  "-l/?, 
,, //,,Cb( l l , , . c < r d  

p-7 / / I , u /  /,PIC[L- ~ : ' C I I C (  Anrc ~ I J (  ( ; r i a  ~ v l ~ / i f-
cL& J U A  /,L ,,i, 1-3/Lln-z< 

=JOB COI'APLETE JOB IN PROGRESS SERVICE FOLLOW-UP SALES FOLLOW-UP CONTROLS FOLLOW-UP 
PARTS NEEDED PARTS ORDERED 

FOLLOW UP DESCRIPTION 

CUSTOMER APPROVAL DATE 

NOTICE TO OWNER 
FAILURE OF THlS CONTRACTOR TO PAY THOSE PERSONS SUPPLYING MATERIAL OR SERYlCES TO COMPLETE THlS 
CONTRACT CAN RESULT IN THE FILINGOF A MECHANIC'S LlEN Oh1 THE PROPERTYWHICH IS THE SUBJECT OF THlS 
CONTRACT PURSUANTTO CHAPTER 429, RSMO. TO AVOID THlS RESULT YOU MAY ASK THlS CONTRACTOR FOR LlEN 
WAIVERS FROM ALL PERSONSSUPPLYING MATERIAL OR SERVICES FOR THE WORK DESCRllBED INTHlS CONTRACT. 
FAILURE TO .E;ECI-r!?EL!EN WA!\!ERS ?JAYRESULT IN YOUR PAYIKS FOR LABOFi AND iviATEiiiAi Twie'E. 


