
CERTIFIED COPY OF ORDER 

STATE OF MISSOURI November Session of the October Adjourned Term. 20 11 

County of Boone 
) ea. 

In the County Commission of said county, on the 3 day of November 20 11 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
utilization of U.S. Communities cooperative contract 1 101 9-RFP - Retail Maintenance Repair and 
Operating Commodities and Related Services with Home Depot and Applied Industrial 
Technologies. It is further ordered the Presiding Commissioner is hereby authorized to sign said 
contracts. 

Done this 3rd day of November, 201 1. 

ATTEST: 

5: c t  
Wendy f ~ o r e n  
Clerk of the County Commission 

Presiding ~ommissionkr 

& 
Karen M. Miller 

Skip ~ l k 3  
District I1 Commissioner 



Boone County Purchasing 
Tyson Boldan 
Buyer 

601 E.Walnut, Room 209 
Columbia, MO 6520 1 

Phone: (573) 886-4392 
Fax: (573) 886-4390 

MEMORANDUM 

TO: Boone County Commission 
FROM: Tyson Boldan 
DATE: November 1,20 1 1 
RE: U.S. Communities Cooperative Contract for 1 10 19- Retail Maintenance 

Repair and Operating Commodities and Related Services with Home 
Depot, and Applied Industrial Technologies 

Purchasing and Facilities Maintenance request permission to utilize U.S. Communities 
Cooperative Contract for 1 10 19-RFP- Retail Maintenance Repair and Operating 
Commodities and Related Services. 

This is a multi award contract with Home Depot and Applied Industrial Technologies that 
will allow Boone County access to U.S. Communities discounts and rebates. 

Invoices from this Term and Supply contract will be paid from department 61 00 - 
Facilities and Grounds Maintenance, accounts 60 100-Building Repair and Maintenance, 
60200-Equipment Repair and Maintenance, 60400-Grounds Maintenance, 23050-Other 
Supplies, and 23035-Maintenance Supplies. 

cc: Contract File 
Bob Davidson, Facilities Maintenance 



Commission Order # Y4 J- 2 0 1 \ 
PURCHASE AGREEMENT FOR 

RETAIL MAINTENANCE REPAIR AND OPERATING COMMODITIES AND RELATED SERVICES 
WITH APPLIED INDUSTRIAL TECHNOLOGIES 

THIS AGREEMENT dated the 3 day of & ~ m  be' 201 1 is made between Boone 
County, Missouri, a political subdivision of the State of Missouri through the Boone County Commission, 
herein "County" and Applied Industrial Technologies, herein "Contractor." 

IN CONSIDERATION of the parties performance of the respective obligations contained herein, the 
parties agree as follows: 

1. Contract Documents - This agreement shall consist of this Purchase Agreement for Retail 
Maintenance Repair and Operating (MRO) commodities and related services with Applied Industrial 
Technologies, in compliance with all Request For Proposal specifications and any adc&dum issued for the 
Maricopa County Contract 11019-RFP, as well as the Boone County standard T-S' hd c~F~%~&Ms. All s ~ &  
documents shall constitute the contract documents which are incorporated herein by reference. Service or 
product data, specification and literature submitted with bid response may be permanently maintained in the 
County Purchasing Office bid file for this Request For Proposal if not attached. In the event of conflict 
between any of the foregoing documents, this purchase agreement and the Maricopa County Contract 11019- 
RFP shall prevail and control over the Contractor's bid response. 

2. Purchase - The County agrees to purchase fiom the Contractor and the Contractor agrees to supply the 
County, Retail Maintenance Repair and Operating commodities and related services as identified and responded 
to in Exhibit A and B of the Contractor's proposal response in the attached Maricopa County contract. Products 
will be provided as required in the bid specifications and in conformity with the contract documents for the 
prices and with the rebates set forth in the Maricopa County contract, as needed and as ordered by the County. 

3. Contract Duration - This agreement shall commence on the date written above and extend through 
July 31 2014 subject to the provisions for termination specified below. This agreement may be extended 
beyond the expiration date by the order of the county for three (3) additional one year periods subject to the 
pricing clauses in the Contractor's RFP response and thereafter on a month to month basis in the event the 
County is unable to re-bid andfor award a new contract prior to the expiration date after exercising diligent 
efforts to do so or not. 

4. Delivery - Contractor agrees to deliver retail maintenance repair and operating commodities per the 
proposal documents. 

5. Billing andpayment - All billing shall be invoiced to the Facilities Maintenance Department, Room 
205,60 1 E. Walnut St., Columbia, MO 6520 1 and billings may only include the prices listed in the Contractor's 
bid response. No additional fees for delivery or extra services or taxes shall be included as additional charges 
in excess of the charges in the Contractor's proposal response to the RFP. The County agrees to pay all correct 
monthly statements within thirty days of receipt; Contractor agrees to honor any cash or prompt payment 
discounts offered in its bid response if county makes payment as provided therein. In the event of a billing 
dispute, the County reserves the right to withhold payment on the disputed amount; in the event the billing 
dispute is resolved in favor of the Contractor, the County agrees to pay interest at a rate of 9% per annum on 
disputed amounts withheld commencing fiom the last date that payment was due. 

6. Binding EfSect - This agreement shall be binding upon the parties hereto and their successors and 
assigns for so long as this agreement remains in full force and effect. 

7. Entire Agreement - This agreement constitutes the entire agreement between the parties and supersedes 
any prior negotiations, written or verbal, and any other bid or bid specification or contractual agreement. This 
agreement may only be amended by a signed writing executed with the same formality as this agreement. 



8. Termination - This agreement may be terminated by the County upon thirty days advance written 
notice for any of the following reasons or under any of the following circumstances: 

a. County may terminate this agreement due to material breach of any term or 
condition of this agreement, or 

b. County may terminate this agreement if in the opinion of the Boone County 
Commission if delivery of products are delayed or products delivered are not 
in conformity with bidding specifications or variances authorized by County, or 

c. If appropriations are not made available and budgeted for any calendar year. 

I N  WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first 

BOONE COUNTY, MISS 

title Vice President 

ATTEST: 

m f. &-' C C  
Wendy  or or en, County Clerk 

AUDITOR CERTIFICATION 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and is 
available to satisfy the obligation(s) arising fiom this contract. (Note: Certification of this contract is not required if the 
terms of the contract do not create in a measurable county obligation at this time.) 



STANDARD TERMS AND CONDITIONS - CONTRACT WITH BOONE COUNTY, MISSOURI 
Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise specified) 
to the Boone County Department identified in the Request for Bid and/or Proposal. 

The Boone County Commission has the right to accept or reject any part or parts of all bids, to waive 
technicalities, and to accept the offer the County Commission considers the most advantageous to the 
County. Boone County reserves the right to award this bid on an item-by-item basis, or an "all or none" 
basis, whichever is in the best interest of the County. 

Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and bid 
sheets comprised in this bid, give the unit price, extended totals, and sign the bid. 

When products or materials of any particular producer or manufacturer are mentioned in our 
specifications, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts the County. 

The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding the 
bid. 

The County Commission reserves the right to cancel all or any part of orders if delivery is not made or 
work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing 
Department. 

In case of default by the Contractor, the County of Boone will procure the articles or services from 
other sources and hold the Bidder responsible for any excess cost occasioned thereby. 

Failure to deliver as guaranteed may disqualify Bidder from future bidding. 

Prices must be as stated in units of quantity specified, and must be firm. Bids qualified by escalator 
clauses may not be considered unless specified in the bid specifications. 

No bid transmitted by fax machine or e-mail will be accepted. U.S. mail only. 

The County of Boone, Missouri expressly denies responsibility for, or ownership of any item purchased 
until same is delivered to the County and is accepted by the County. 

The County reserves the right to award to one or multiple respondents. The County also reserves the 
right to not award any item or group of items if the services can be obtained from a state or other 
governmental entities contract under more favorable terms. The resulting contract will be considered a 
non-exclusive contract. 

The County, from time to time, uses federal grant funds for the procurement of goods and services. 
Accordingly, the provider of goods and/or services shall comply with federal laws, rules and regulations 
applicable to the funds used by the County for said procurement, and contract clauses required by the 
federal government in such circumstances are incorporated herein by reference. These clauses can 
generally be found in the Federal Transit Administration's Best Practices Procurement Manual - 
Appendix A. Any questions regarding the applicability of federal clauses to a particular bid should be 
directed to the Purchasing Department prior to bid opening. 

In the event of a discrepancy between a unit price and an extended line item price, the unit price shall 
govern. 



CONTRACT PURSUANT TO RFP 
SERIAL 11U 19-RFP 

This Contract is entered into this sixth (6th) day of July, 201 1 by and between Maricopa County ("County"), a 
political subdivision of the State of Arizona, and Applied Industrial Technologies, an Ohio corporation 
("Conmctor") for the purchase of Industrial Maintenance, Repair and Operating (MRO) commodities and related 
services. 

1.0 CONTRACT TERM: 

1.1 This Contract is for a term of three (3) years, beginning on the first (lST) day of August, 201 1 and 
ending the thirty-first (31st) day of July, 20 14. 

1.2 The County may, at its option and with the agreement of the Contractor, renew the term of this 
Contract for additional terms up to a maximum of three (3) years, (or at the County's sole 
discretion, extend the contract on a month-to-month bases for a maximum of six (6) months after 
expiration). The County shall notify the Contractor in uriting of its intent to extend the Contract 
term at least t l r ty  (30) calendar days prior to thc expiration of the original conmct term, or any 
additional term thereafter. 

2.0 PRICE ADJUSTMENTS: 

Catalog prices or pricing discounts based off the Contractor's current published catalog pricing are 
permitted to be adjusted once per calendar year after the initial award, in conjunction with the Contractor's 
annual catalog publication date. 

Any requests for other reasonable pric.ing adjustments shall be submitted sixty (60) days prior to the catalog 
publication date. If County agrees to the adjusted discounts, County shall issue written approval of the 
changes. 

3.0 PAYMENTS: 

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the 
sums stated in Exhibit "A." 

3.2 For non-procurement card transactions, payment shall be made upon the County's receipt of a 
properly completed invoice. 

3.3 INVOICES WON-PROCUREMENT CARD TRANSACTIONS): 

33.1 The Contmctor shall submit two (3) legible copies of their detailed invoice before 
payment(s) can be made. .4t a minimum, the invoice must provide the following 
dormation: 

Company name, address and contact 
County bill-to name and contact information 
Contract serial number 
County purchase order number 
Invoice number and date 



Payment tenns 
Date of service or delivery 
Quantity 
Description of service provided 
Pricing per unit of service 
Freight (if applicable) 
Extended price 
Total Amount Due 

3.4 Problems regarding billing or invoicing shall be directed to the County as listed on the Purchase 
Order. 

3.4.1 Payment shall be made to the Contractor by Accounts Payable through the Maricopa 
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT) 
process. After Contract Award the Contractor shall complete the Vendor Registration 
Form located on the County Department of Finance Vendor Registration Web Site 
(www.marico~a.nov/finance/vendors). 

3.4.2 EFT payments to the routing and account numbers designated by the Contractor will 
include the details on the speclfic invoices that the payment covers. The Contractor is 
required to discuss remittance delivery capabilities with their designated financial 
institution for access to those details. 

4.0 AVAILABILITY OF FUNDS: 

4.1 The provisions of this Conmct relating to payment for services shaU become effective when funds 
assigned for the purpose of compensating the Contractor as herein provided are actually available 
to County for disbursement. The County- shall be the sole judge and authority in determining the 
availabiIity of funds under this Contract. County shall keep the Contractor fully informed as to the 
availability of funds. 

4.2 If any action is taken by any state agency, Federal department or any other agency or 
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection 
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in 
connection with, this Co~tract. In the event of termination, County shall be l ih le  for payment 
only for services rendered prior to the effective date of the termination, provided that such services 
are performed in accordance with the provisions of this Contract. County shall give written notice 
of the effective date of any suspension, amendment, or termination under this Section, at least ten 
(10) days in advance. 

5.0 DUTIES: 

5.1 The Contractor shaU perform aU duties stated in Exhibit "B", or as otherwise directed in writing 
by the Procurement Officer. 

6.0 TERMS and CONDITIONS: 

6.1.1 To the huest extent permitted by law, Contractor shall defend, i n d e w ,  and hold 
harmless County, its agents, representatives, officers, directors, officials, and employees 
fiom and against all claims, damages, losses and expenses, including, but not limited to, 
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings, 
relating to, arising out of, or alleged to have resulted ffom the negligent acts, errors, 
omissions, mistakes or malfeasance relating to the performance of this Contract. 
Contractor's duty to defend, indemlufV and hold harmless County, its agents, 
representatives, officers, directors, officials, and employees shall arise in connection with 
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions 
or mistakes in the performance of this Contract by the Contractor, as well as any person 



SERIAL 11019-RFP 

or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be 
legally liable. 

The amount and type of insurance coverage requirements set forth herein wrll in no way 
be construed as limiting the scope of the indemnity in this paragraph. 

The scope of this indemnification does not extend to the sole negligence of County. 

RANCE REQUIREMENTS: 

Contractor, at Contactor's own expense, shall purchase and maintain the herein stipulated 
minimum insurance from a company or companies duly licensed by the State of Arizona 
a n d  possessing a current AM. Best, Inc. rating of A-, VII or higher. In lieu of State of 
Arizona licensing, the stipulated insurance may be purchased from a company or 
companies, which are authorized to do business in the State of Arizona, provided that 
said insurance companies meet the approval of County. The form of any insurance 
policies and forms must be acceptable to County. 

All insurance required herein shall be maintained in full force and effect until all work or 
service required to be performed under the terms of the Contract is satisfactorily 
completed and formally accepted. Failure to do so may, at the sole discretion of County, 
coristitute a material breach of this Contract. 

Contractor's inswance shall be primary insurance as respects County, and any insurance 
w self-insurance maintained by County shall not contribute to i t  

Any failure to comply with the claim reporting provisions of the insurance policies or any 
breach of an insurance policy warranty shall not affect the County's right to coverage 
afforded under the insurance policies. 

The insurance policies may provide coverage that contains deductibles or self-insured 
retentions. Such deductible and/or self-insured retentions shall not be applicable with 
respect to the coverage provided to County under such policies. Contactor shall be solely 
responsible for the deductible andlor self-insured retention and County, at its option, may 
require Contractor to secure payment of such deductibles or self-insured retentions by a 
surety bond or an irrevocable and unconditional ktter of credit. 

County reserves the right to request and to receive, within 10 working days, certified 
copies of any or all of the herein required insurance certificates. County shall not be 
obligated to review policies andlor endorsements or to advise Contractor of any 
deficiencies in such policies and endorsements, and such receipt shall not relieve 
Contractor from, or be deemed a waiver of County's right to insist on strict fulfillment of 
Contractor's obligations under this Contract. 

The insurance policies required by this Contract, except Workers' Compensation shall 
name County, its agents, representatives, officers, directors, officials and employees as 
Additional Insureds. 

The policies required hereunder, except Workers' Compensation, shall contain a waiver 
of transfer of rights of recovery (subrogation) against County, its agents, representatives, 
officers, directors, officials and employees for any claims arising out of Contractor's 
work or service. 

Commercial General Liability. 

Commercial General Liability insurance and, if necessary, Commercial Umbrella 
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000 
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit. 
The policy shall include coverage for bodily injury, broad form property damage, 



SERIAL 11019-RFP 

personal injury, products and completed operations and blanket contractual coverage, and 
shall not contain any provision which would serve to limit third party action over claims. 
There shall be no endorsement or modification of the CGL limiting the scope of coverage 
for liability arising from explosion, collapse, or underground property damage. 

6.2.10 Automobile Liability. 

CommercialiBusiness Automobile Liability insurance and, if necessary, Commercial 
Umbrella insurance with a combined single limit for bodily injury and property damage 
of not less than %1,000,000 each occurrence with respect to any of the Contractor's 
owned, hired, and non-owned vehicles assigned to or used in performance of the 
Contractor's work or services under this Contract. 

6.2.11 Workers' Compemation. 

6.2.1 1.1 Workers' Compensation insurance to cover obligations imposed by federal 
and state statutes having jurisdiction of Contractor's employees engaged in 
the performance of the work or services under this Contract; and 
Employer's Liability insurance of not less than $100,000 for each accident, 
$100,000 disease for each employee, and $500,000 disease policy limit. 

6.2.1 1.2 Contractor waives all rights against County and its agene, officers, 
directors and employees for recovery of damages to the extent these 
damages are covered by the Workers' Compensation and Employer's 
Liability or commercial umbrella liability insurance obtained by Contractor 
pursuant to this Contract. 

6.2. I2 Certificates of Insurance 

6.2.12.1 Prior to commencing wcrk or services md~r this Contract, Contrac!or shall 
furnish the County with certificates of insurance, or formal endorsements as 
required by the Contract in the form provided by the County, issued by 
Contractor's insurer(s), as evidence that policies providing the required 
coverage, conditions and limits required by this Contract are in full force and 
effect. Such certificates shall identify this contract number and title. 

6.2.12.2 In the event any insurance poIicy (ies) required by this Contract is (are) written 
on a "claims made" basis, coverage shall extend for m-o (2) years past 
completion and acceptance of Contl-actor's work or services and as evidenced by 
annual Certificates of Insurance. I 

6.2.12.3 If a policy does expire during the life of the Contract, a renewal certificate must 
be sent to County fifteen (1 5) days prior to the expiration date. 

6.2.13 Cancellation and Expiration Notice. 

Insurance required herein shall not be permitted to expire, be canceled, or materially 
changed without thirty (30) days prior written notice to the County. 

6.3 WARRANTY OF SERVICES: 

6.3.1 The Contractor warrants that all services provided hereunder will conform to the 
requirements of the Contract, including all descriptions, specifications and attachments 
made a part of this Contract. County's acceptance of services or goods provided by the 
Contractor shall not relieve the Conttactor from its obligations under this warranty. 

6.3.2 Applied further warrants that services rendered will be performed in accordance with 
applicable industry standards prevailing at the time of performance. If any of the services 
do not comply with the foregoing wananty and Customer notifies Applied within the 
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warranty period, Applied's sole responsibility shall be to re-perform the nonconforming 
service or refund the price allocable to the nonconforn~ing service, at Applied's option. 

6.3.3 In addition to its other remedies, County may, at the Contractor's expense, require prompt 
correction of any services failing to meet the Contractor's warranty herein Services 
corrected by the Contractor shall be subject to all the provisions of this Contract in the 
manner and to the same extent as services originally furnished hereunder. 

6.4 INSPECTION OF SERVICES: 

6.4.1 The Contractor shall provide and maintain an inspection system acceptable to County 
covering the services under this Contract. Complete records of ail inspection work 
performed by the Contractor shall be maintained and made available to County during 
contract performance and for as long afterwards as the Contract requires. 

6.4.2 County has the right to inspect and test all services called for by the Contract, to the 
extent practicable at all times and places during the term of the Contract. County shall 
perform inspections and tests in a manner that will not unduly delay the work. 

6.4.3 If any of the services do not conform with Contract requirements, County may require the 
Contractor to petform the services again in conformity with Contract requirements, at on 
increase in Contract amount. When the defects in services cannot be corrected by re- 
performance, County may: 

6.4.3.1 Require the Contractor to take necessary action to ensure that future 
performance conforms to Contmct requirements; and 

6.4.3.2 Reduce the Contract price to reflect the reduced value of the services performed. 

6.4.4 If the Contractor fails to pronp?!y perf3m the ser~ices again or to take the necessary 
action to ensurc future performance in conformity with Contract requirements, County 
may: 

6.4.1.1 By Contract or otherwise, perform the services and charge to the Contractor any 
cost incurred by County that is directly related to the performance of such 
service; or 

6.4.4.2 Terminate the Contract for default. 

6.5 PROCURFMEhI CARD ORDERING CAPABILITY: 

The County may determine to use a Mastercard Procurement Card, to place and make payment 
for orders under the Contract. 

6.6 INTERNET ORDERING CAPABILITY: 

The County intends, at its option, to use the Internet to communicate and to place orders under this 
Contract. 

6.7 NOTICES: 

All notices given pursuant to the terms of this Contract shall be addressed to: 
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For County: 

Mwicopa County 
Department of Materials Management 
Attn: Chief Procurement Officer 
320 West Lincoln Street 
Phoeniu, Arizona 85003-2494 

For Contractor: 

Applied Industrial Technologies 
Market Segment Manager - Government 
301 North Fancher 
Spokane, WA 992 12 

6.8 REQUIREMENTS CONTRACT: 

6.8.1 Contractor sib@ies its understanding and agreement by signing this document that this 
Contract is a requirements contract. This Contract does not guarantee any purchases will 
be made (minimum or maximum). Orders will only be placed when County identifies a 
need and issues a purchase order or a written notice to proceed. 

6.8.2 County reserves the right to cancel purchase orders or notice to proceed within a 
reasonable period of time after issuance. Should a purchase order or notice to proceed be 
canceled, the County agrees to reimburse the Contractor for actual and documented costs 
incurred by the Contractor. The County will not reimburse the Contractor for any 
avoidable costs incurred after receipt of cancellation, or for lost profits, or shipment of 
product or performance of services prior to ismance of a purchase order or notice to 
proceed. 

6.8.3 Purchase orders will be cancelled in writing. 

6.9 TlXMP--4TION FOR CONVENIENCE: 

The County reserves the right to terminate the Contracf in whole or in part at any time, when in 
the best interests of the County without penalty or recourse. Upon receipt of the written notice, the 
Contractor shall immediately stop all work, as directed in the notice, notify all subcontractors of 
the effective date of the termination and minimize all hrther costs to the County. In the event of 
termination under this paragraph, all documents, data and reports prepared by the Contractor under 
the Contract shall become the property of and be delivered to the County upon demand. The 
Contractor shall be entitled to receive just and equitable compensation for work in progress, work 
completed and materials accepted before the effective date of the termination. 

6.10 TERMINATION FOR DEFAULT: 

6.10.1 In addition to the rights reserved in the Contract, the County may terminate the Contract 
in whole or in part due to the failure of the Contractor to comply with any term or 
condition of the Contract, to acquire and maintain all required insurance policies, bonds, 
licenses and permits, or to make satisfactory progress in performing the Contract. The 
Procurement Officer shall provide written notice of the termination and the reasons for it 
to the Contractor. 

6.10.2 Upon t d t i o ~  under this paragraph, all goods, materials, documents, data and reports 
prepared by the Contractor under the Contract shall become the property of and be 
delivered to the County on demand. 
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6.10.3 The County may, upon termination of this Contract, procure, on terms and in the manner 
that it deems appropriate, materials or services to replace those under this Contract. The 
Contractor shall be liable to the County for any excess costs incurred by the County in 
procuring materials or services in substitution for those due from the Contractor. 

6.10.4 The Contractor shall continue to perform, in accordance with the requirements of the 
Co~itract, up to the date of termination, as directed in the termination notice. 

6.1 1 STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST: 

Notice is given that pursuant to A.RS. $38-511 the County may cancel this Contract without 
penalty or further obligation within three years afier execution of the contract, if any person 
significantly involved in initiating, negotiating, securing, drafting or creating the contract on 
behalf of the County is at any time while the Contract or any extension of the Contract is in effect, 
an employee or agent of any other party to the Contract in any capacity or consultant to any other 
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to 
A.R.S $38-511 the County may recoup any fee or commission paid or due to any person 
significantly involved in initiating, negotiating, securing, drafting or creating the contract on 
behalf of the County fiom any other party to the contract arising as the result of the Contract. 

6.12 OFFSET FOR DAMAGES: 

In addition to all other remedies at law or equity, the County may offset from any money due to 
the Contractor any amounts Contractor owes to the County for damages resulting from breach or 
deficiencies in performance under this contract. 

6.13 ADDITIONSDELETIONS OF SERVICE: 

The County reserves the right to add and/or delete products andor services provided under this 
Cootr2ct. If a requirement is deleted, payment to the Contractor will be reduced proportionately to 
the amount of service reduced in accordance with the proposal price. If additional services d o r  
products are required fkom this Contract, prices for such additions will be negotiated between the 
Contractor and the County. 

6.14 RELATIONSHIPS: 

In the performance of the services described herein, the Contractor shall act solely as an 
independent contractor, and nothing herein or implied herein shaU at any time be construed as to 
create the relationship of employer and employee, partnership, principal and agent, or joint venture 
between the District and the Contractor. 

6.1 5 SUBCONTRACTING: 

The Contractor may not assign this Contract or subcontract to another party for performance of the 
terms and conditions hereof without the written consent of the County, which shall not be 
unreasonably withheld. All correspondence authorizing subcontracting must reference the 
Proposal Serial Number and identify the job project. 

6.16 AMENDMENTS: 

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa 
County Materials Management shall be responsibIe for approving all. amendments for Maricopa 
County. 

6.17 RETENTION OF RECORDS : 

6.1 7.1 The Contractor agrees to retain all financial books, records, and other documents relevant 
to this Contract for six (6) years after final payment or until afier the resolution of any 
audit questions which could be more than six (6) years, whichever is longer. The County, 
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Federal or State auditors and any other persons duly authorized by the Department shall 
have full access to, and the right to examine, copy and make use of, any and all said 
materials. 

6.17.2 If the Contractor's books, records and other documents relevant to this Contract are not 
sufficient to support and document that requested services were provided, the Contractor 
shall reimburse Maricopa County for the services not so adequately supported and 
documented. 

6.18 AUDIT DISALLOWANCES: 

If at any time, County determines that a cost for which payment has been made is a disallowed 
cost, such as overpayment, County shall notify the Contractor in writing of the disallowance. 
County shall also state the means of correction, which may be but shall not be limited to 
adjustment of any future claim submitted by the Contractor by the amount of the disallowance, or 
to require repayment of the disallowed amount by the Contractor. 

6.1 9 ALTERNATIVE DISPUTE RESOLUTION: 

6.19.1 After the exhaustion of the administrative remedies provided in the Maricopa County 
Procurement Code, any contract dispute in this matter is subject to compulsory 
arbitration Provided the parties participate in the arbitration in good faith, such 
arbitration is not binding and the parties are entitled to pursue the matter in state or 
federal court sitting in Maricopa County for a de novo determination on the law and facts. 
Tf the parties cannot agree on an arbitrator; each party will designate an arbitrator and 
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve 
as a panel to consider the arbitration. The parties will be equally responsible for the 
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in 
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days of 
the completion cf the hexirig the ubitmtor(s) shall: 

6.19.1.1 Render a decision; 

6.19.1.2 Notlfy the parties that the exhibits &e available for retrieval; and 

6.19.1.3 Notify the parties of the decision in writing (a letter to the parties or their 
counsel shall suffice). 

6.19.2 Within ten (10) days of the notice of decision, either party may submit to the arbitratods) 
a proposed form of award or other h a 1  disposition including any form of award for 
attorneys' fees and costs. Within five (5) days of receipt of the foregoing, the opposing 
party may file objections. Within ten (10) days of receipt of any objections, the 
arbitrator(s) shall pass upon the objections and prepare a signed award or other final 
disposition and mail copies to all parties or their counsel. 

6.19.3 Any party which has appeared and participated in good faith in the arbitration 
proceedings may appeal from the award or other final disposition by filing an action in 
the state or federal court sitting in Maricopa County within twenty (20) days after date of 
the award or other fmal disposition. Unless such action is dismissed for failure to 
prosecute, such action will make the award or other final disposition of the arbitrator($ a 
nullity. 

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the 
validity of any other provision of this Contract. 
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6.21 RIGHTS IN DATA: 

The County shall own have the use of all data and reports resulting fiom this Contract without 
additional cost or other restriction except as provided by law. Each party shall supply to the other 
party, upon request, any available information that is relevant to this Contract and to the 
performance hereunder. 

6.22 INTEGRATION: 

This Contract represents the entire and integrated agreement between the parties and supersedes 
all prior negotiations, proposals, communications, understandings, representations, or agreements, 
whether oral or written, express or implied. 

6.23 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REWSED STATUTES $41- 
440 1 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS: 

6.23.1 By entering into the Contract, the Contractor warrants compliance with the Immigration 
and Nationality Act (INA using e-verify) and all other federal immigration laws and 
regulations related to the immigration status of its employees and A.R.S. $23-214(A). The 
contractor shall obtain statements &om its subcontractors cestifjmg compliance and shall 
furnish the statements to the Procurement Officer upon request. These wananties shall 
remain in effect through the term of the Contract. The Contractor and its subcontracton 
shall also maintain Employment Eligiility Verification forms (1-9) as required by the 
Immigration Reform and Control Act of 1986, a5 amended from time to time, for all 
employees performing work under the Contract and verify employee compliance using the 
E-verify system and shall keep a record of the verification for the duration of the 
employee's employment or at least three years, whichever is longer. 1-9 forms are available 
for download at USCIS.GOV. 

6.23.2 The County retains the legal right to inspect contractor and subcontractor employee 
documents performing work under this Contract to verify compliance with pmgraph 
3.18.1 of this Section Contractor and subcontractor shall be given reasonable notice of the 
County's intent to inspect and shall make the documents available at the time and date 
specified. Should the County suspect or find that the Contractor or any of its subcontractors 
are not in compliance, the County will consider this a material breach of the contract and 
may pursue any and a11 remedies allowed by law, including, but not limited to: suspension 
of work, termination of the Contract for default, and suspension andlor debarment of the 
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor. 

6.24 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 
$933-391.06 AND 35-393.06 B U S b i S S  RELA4TIONS WITH SUDAN AW IRAN: 

6.24.1 By entering into the Contract, the Conwtor certifies it does not have scrutinized business 
operations in Sudan or Iran. The contractor shall obtain statements from its subcontractors 
c-g compiiance and shall fimish the statements to the Procurement Officer upon 
request. These warranties shall remain in effect through the term of the Contract. 

6.24.2 The County may request verification of compliance for any contractor or subcontractor 
performing work under the Contract. Should the County suspect or find that the Contractor 
or any of its subcontractors are not in compliance, the County may pursue any and all 
remedies allowed by law, includiug, but not limited to: suspension of work, termination of 
the Contract for default, and suspension andlor debarment of the Contractor. All costs 
necessary to verify compliance are the responsibility of the Contractor. 

6.25 CONTRACTOR LICENSE REQUIREMENT: 

6.25.1 The Respondent shall procure all pennits, insurance, licenses and pay the charges and 
fees necessary and incidental to the lawful conduct of h i s k  business, and as necessary 
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complete any required certification requirements, required by any and all governmental or 
non-governmental entities as mandated to maintain compliance with and in good standing 
for all permits andlor licenses. The Respondent shall keep fully informed of existing and 
hture trade or industry requirements, Federal, State and Local laws, ordinances, and 
regulations which in any manner affect the fulfillment of a Contract and shall comply 
with the same. Contractor shall immediately notify both Materials Management and the 
using agency of any and all changes concerning permits, insurance or licenses. 

6.25.2 Respondents furnishing finished products, materials or articles of merchandise that will 
require installation or attachment as part of the Contract, shall possess any licenses 
required. A Respondent is not relieved of its obligation to posses the required licenses by 
subcontracting of the labor portion of the Contract. Respondents are advised to contact 
the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1 525 to ascertain 
licensing requirements for a particular contract. Respondents shall identify which 
license(s), if any, the Registrar of Contractors requires for performance of the Contract. 

6.26 CERTlFICATION REGARDING DEBARMENT AND SUSPENSION 

6.26. I The undersigned (authorized official signing for the Contractor) certifies to the best of his 
or her knowledge and belief- that the Contractor, defmed as the primary participant in 
accordance with 45 CFR Part 76, and its principals: 

6.26.1.1 are not presently debarred, .suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded from covered transactions by any FederaI 
Department or agency; 

6.26.1.2 have not within 3-year period preceding this Contract been convicted of or had a 
civil judgment rendered against them for commission of fraud or a criminal 
offense in connection with obtaining, attempting to obtain, or performing a 
public (Federal, State or locd) transaction or contract ander a public trmwction; 
violation of Federal or State antitrust statues or commission of embezzlement, 
the.& forgery, bribery, falsification or destruction of records, making false 
statemznts, or receiving stolen property; 

6.26.1.3 are not presently indicted or otherwise criminally or civilly charged by a 
government entity (Federd, State or local) with commission of any of the 
offenses enumerated in paragraph (2) of this certification; and 

6.26.1.4 have not within a 3-year period preceding this Contract had one or more public 
transaction (Federal, State or local) terminated for cause of default. 

6.26.2 Should the Contractor not be able to provide this certification, an explanation as to why 
shodd be attached to the Contact. 

6.26.3 The Contractor agrees to include, without modification, this clause in all lower tier 
covered transactions (i.e. transactions with subcontractors) and in aH solicitations for 
lower tier covered transactions related to this Contract. 

6.27 PRICES: 

Contractor warrants that prices extended to County under this Contract are no higher than those 
paid by auy other customer for these or similar services. 

6.28 GOVERNING LAW: 

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or 
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States 
District Court for the District of Arizona, sitting in Phoenix, Arizona 
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6.29 ORDER OF PRECEDENCE: 

In the event of a conflict in the provisions of this Contract and Contractor's license agreement, if 
applicable, the terms of this Contract shall prevail. 

6.30 STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE) 

The County is a member of the SAVE cooperative purchasing group. SAVE includes the State of 
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts. 
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful 
Respondent under this solicitation, a member of SAVE may access a contract resulting &om a 
solicitation issued by the County. If you do not want to grant such access to a member of $AVE, 
please so state in your proposal. In the absence of a statement to the contrary, the County will 
assume that you do wish to grant access to any contract that may result from this Request for 
Proposal. 

6.31 I W T E R G O V E R h m A L  COOPERATIVE PURCHASING AGREEMENTS (ICPA's) 

County cutently holds ICPA's with numerous governmental entities throughout the State of 
Arizona. These agreements allow those entities, with the approval of the Contractor, to purchase 

. their requirements under the terms and conditions of the County Contract. Please indicate on 
Attachment A, your acceptance or rejection regarding such participation of other governmental 
entities. Your response wilI not be considered as an evaluation factor in awarding a contract. 

6.32 INCORPORATION OF DOCUrMEWTS: 

The following are to be attached to and made part of this Contract: 

6.32.1 &bit A, Pricing; 

6.32.2 Exhibit B, Scope of Work; 

6.32.3 Exhibit C, FEMA and ARRA Terms and Condition 
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IN WITNESS WHEREOF, this Contract is executed on the date set forth above. 

CONTRACTOR 

MARZCOPA COUNTY 

CHAlRlW,  BOARD OF SUPERVISORS DATE 

ATTESTED: 

JWL 19 20'11 

ATE 

APPROVED AS TO FORM: 

LEGAL COUNSEL DATE 



SERIAL 
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EXEUBIT A 

PRICING 

11019-RFP 
NIGP CODE: 
RESPONDENT'S NAME: 
COUNTY VENDOR NUMBER : 
ADDRESS: 

P.O. ADDRESS: 
TELEPHONE MJMJ3ER: 
FACSIMILE NUMBER: 
WEB SITE: 
CONTACT (REPRESENTATIVE): 
REPRESENTATIVE'S E-MPJL ADDRESS: 

.d". A 

Applied Industrial Technologies 
20110008580 

216-373-5567 
www.applied.com 
Rill Rnzier 

YES KO 
WILL ALLOW OTHER GOVENvlEK'TAL ENTITIES TO PURCHASE FROM THIS Dl [ I  
CONTRACT 
WILL ACCEPT PROCUREMENT CARD FOR PAYMENT: [XI [ 1 

PAYMENT TERMS: NET 30 DAYS 

PRODUCT PRICING 

Applied is offering our most competitive pricing structure available to public agencies. Our offer will ailow access 
to one of the most robust product offerings representing over 2000 world class manufactures and over 2.5 million 
specific line items. We will be ofjFering Maricopa County and US Communities an Applied Cost plus pricing 
structure for the bulk of the items currently purchased by potential contract users. Applied Cost is the procurement 
cost to the Iocal service center or distribution center. 

The offering contains a list of Tier 1 supplies. The products that are offered by these manufactures through Applied 
will be priced based on current Applied Cost pIus the gross profit percentage (GP%) listed for the major categories. 
Applied Cost may fluctuate with market conditions; however, the marlcup will remain the same. With the exception 
of training, described beIow, w-e are also offering our services based on this structure. The formula for calculating 
the sell price is Applied Cost)(l-GP%1100) = Sell Price. We have included examples in the table below for your 
review. 

Applied is offering a cost plus pricing structure for over 1.6 million Tier 1 products cwently loaded on 
Applied.com. All made-to-order products from the Tier 1 suppliers will also be priced according to the cost plus 
structure. The remainder of Applied's offering for the market baskets Maricopa is requesting will be priced based on 
our current Applied Price (Applied's List) minus a 10% discount. The remaining standard products loaded on 
Applied.com will receive a 10% discount off of Applied Price (Applied's Lib price). Additional price on request 
items are also available on Applied.com. 

Applied Cost 
$10.00 
$10.00 

The Tier 1 pricing structure is shown on the following pages. 

Sell Price 
11.63 
11 ,'76 

$10.00 : 11.90 

GP % 1 Applied Cost(1-GP%/100 = Sell Price) 
14 
15 
16 

$10/(1-14/100) = $1 1.63 
$10/(1-15/100) = $11.76 
$lo/(]-16/100) = $11.90 



ADDENDUM #2 (DTD 04/15/11) PLEASE SEE CHANGES TO COVER PAGE (OPENING DATE), 33,3.4, 
3.10,3.15, EXHIBIT 10 SECTION 6.27 
ADDENDUM #1 (DTD 03L?4/113 PLEASE SEE CHANGES TO ATTACHMENTS D. D-I. D-2, D-3, D-4 

Maricopa County 
NOTICE OF SOLICITATION 

U.S. COMMUNITIES" 
GOVERNMENT PURCHASING ALLIANCE 

V3.s- -1- m- t3 
SERIAL 11019- RF'P 

REQUEST FOR PROPOSAL FOR: MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
INDUSTRIAL SUPPLIES, AND RELATED SERVICES 

Notice is hereby given sealed proposals will be received by the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, until 2:00 P.M. Arizona time on &wiJ 
*May 6, 2011, for the furnishing of the following goods and services for Maricopa County. Proposals will be 
opened by the Materials Management Director (or designated representative) at an open, public meeting at the above 
time and place. 

All Proposals must be signed, sealed and addressed to the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, and marked "SERIAL 11019- RFP 
REQUEST FOR PROPOSAL FOR MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED PRODUCTS AND SERVICES." 

The Maricopa County Procurement Code ("The Code") governs this procurement and is incorporated by this 
reference. Any protest concerning this Request for Proposal must be filed with the Procurement Officer in 
accordance with Section MC1-905 of the Code. 

ALL ADMINISTRATIVE INFORMATION CONCERNING THIS REQUEST FOR PROPOSAL CAN BE 
LOCATED AT http://www.marico~a.pov/materials "Develop Bidsn. ANY ADDENDA TO THIS REQUEST 
FOR PROPOSAL WILL BE POSTED ON THE MARICOPA COUNTY MATERIALS MANAGEMENT 
WEB SITE UNDER THE SOLICITATION SERIAL NUMBER. 

PROPOSAL ENVELOPES WITH INSUFFICIENT POSTAGE WILL NOT BE ACCEPTED BY THE 
MARTCOPA COUNTY MATERIALS MANAGEMENT CENTER 

DIRECT ALL INQUIRIES TO: 
CHARLES HINEGARDNER 
PROCUREMENT OFFICER 

TELEPHONE: (602) 506-6476 
EMAIL: hinegardnerc@mail.maricopa.gov 

THERE WILL BE A MANDATORY PRE-PROPOSAL CONFERENCE ON TUESDAY, APRIL 12,2011 
AT 9:00 A.M. ARIZONA TIME, AT THE MARICOPA COUNTY ELECTIONS DEPARTMENT, LARGE 
CONFERENCE ROOM, 510 SOUTH THIRD AVENUE, PHOENIX, ARIZONA 85003 

NOTE: MAEUCOPA COUNTY PUBLISHES ITS SOLICITATIONS ONLINE AND THEY ARE AVAILABLE 
FOR VIEWING AND/OR DOWNLOADING AT THE FOLLOWING INTERNET ADDRESS: 

VENDORS MUST ACKNOWLEDGE RECEIPT OF THIS ADDENDUM WITH THEIR BID 

Signature: Date: 
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REQUEST FOR PROPOSAL FOR: MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED SERVICES 

1.0 INTENT: 

Maricopa County (herein "Lead Public Agency" on behalf of itself and all states, local governments, school 
districts, and higher education institutions in the United States of America, and other government agencies 
and nonprofit organizations (herein "Participating Public Agencies") is soliciting proposals fiom qualified 
suppliers to enter into a Master Agreement for a complete line of "Maintenance, Repair and Operating 
(MRO) Supplies and Industrial Supplies in a Retail and Wholesale (internet) environment; and Related 
Products and Services (installation, repair and renovation) (herein "Products and Services"). 

The Respondent(s) shall have a strong national presence for a vast array of supplies and equipment 
necessary for maintenance and repair in residential, commercial and industrial environments for use by 
various government agencies nationwide. 

Responses shall be for Retail and Related Services; Wholesale and Related Services or Industrial and 
Related Services. Suppliers are not required to respond to all three (3) categories. 
Responses for only the Related Services (installation, repair and renovation) shall be deemed non- 
responsive. 

Other governmental entities under agreement with the County may have access to services provided 
hereunder (see also Section 2.2 1, below) 

The County reserves the right to award in whole or in part, by item or group of items, by section or 
geographic area, or make multiple awards, where such action serves the County's best interest. 

The County reserves the right to add additional contractors, at the County's sole discretion, in cases where 
the currently listed contractors are of an insufficient number or skill-set to satisfy the County's needs or to 
ensure adequate competition on any project or task order work. 

1.1 The RFP is intended to achieve the following objectives: 

Provide a comprehensive competitively solicited Master Agreement offering Products and 
Services to Participating Public Agencies. 

Establish the Master Agreement as Supplier's primary offering to Participating Public Agencies. 

Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive 
bid process that eliminates the need for multiple government bids and multiple responses by 
Suppliers. 

Combine the volumes of Participating Public Agencies to achieve cost effective pricing. 

Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies 
through state of the art ordering and delivery systems. 

Provide Participating Public Agencies with environmentally responsible products and services. 

nese objectives do not preempt Participating Public Agencies fiom using other contract vehicles 
or competitive processes as required by law. 

U.S. Communities Govenunent Purchasing Alliance (herein "U.S. Communities") assists 
Participating Public Agencies to reduce the cost of purchased goods through strategic sourcing 
that combines the volumes and the purchasing power of public agencies nationwide. This is 
accomplished through an award of competitively solicited contracts for high quality products and 
services by large and well recognized public agencies (herein "Lead Public Agencies"). The 
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contracts provide for use by not only the respective Lead Public Agency, but also by other 
Participating Public Agencies. 

National Sponsors 

U.S. Communities is jointly sponsored by the National Institute of Governmental Purchasing 
(NIGP), the National Association of Counties (NACo), the National League of Cities (NLC), the 
Association of School Business Officials International (ASBO) and the United States Conference 
of Mayors (USCM) (herein "National Sponsors"). 

Advisory Board 

The U.S. Communities Advisory Board is made up of key government purchasing officials fiom 
across the United States. 

Each Advisorv Board Member is expected to actively participate in product bids and selection, 
participate in policy direction, and share expertise and purchasing innovations. 

Current U.S. Communities Advisorv Board Members 

City of CharlotteMecklenburg, NC 
City of Los Angeles, CA 
Cobb County, GA 
Dallas County, TX 
Davis Joint Unified Schools, CA 
City and County of Denver, CO 
State of Georgia 
Emory University, GA 
Fairfax County, VA 
Harford County Public Schools, MD 
Hennepin County, MN 
North Carolina State University, NC 

Hillsborough Schools, FL 
City of Houston, TX 
Los Angeles County, CA 
Maricopa County, AZ 
Miami-Dade County, FL 
Salem-Keizer School District, OR 
City of San Antonio, TX 
San Diego Unified School District, CA 
City of Seattle, WA 
Great Valley School District, PA 

Participating Public Agencies 

Today more than 44,000 public agencies utilize U.S. Communities contracts and suppliers to 
procure over $1.6 Billion Dollars in products and services annually. Each month more than 400 
new public agencies register to participate. The continuing rapid growth of public agency 
participation is fueled by the program's proven track record of providing public agencies 
unparalleled value. 

The Supplier(s) must communicate directly with any Participating Public Agency concerning the 
placement of orders, issuance of the purchase order, contractual disputes, invoicing, and payment. 

Maricopa County is acting as "Contracting Agent" for the Participating Public Agencies and shall 
not be held liable for any costs, damages, expenses, fees, liabilities, etc. incurred by any other 
Participating Public Agency. 

Each Participating Public Agency enters into a Master Intergovernmental Cooperative Purchasing 
Agreement (MICPA) outlining the terms and conditions that allow access to the Lead Public 
Agencies' Master Agreements. Under the terms of the MICPA, the procurement by the 
Participating Public Agency shall be construed to be in accordance with, and governed by, the 
laws of the state in which the Participating Public Agency resides. A copy of the MICPA is 
attached as EXHIBIT 4. 
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Estimated Volume 

The estimated dollar volume of Products and Services purchased under the proposed Master 
Agreement is $250 Million Dollars annually. This estimate is based on the anticipated volume of 
the Lead Public Agency, the U.S. Communities Advisory Board members, and current sales 
within the U.S. Communities program. While there is no minimum quantity of products required 
to be purchased under the proposed Master Agreement, Maricopa County and the U.S. 
Communities Advisory Board Members are committed to utilizing the Master Agreement. The 
Advisory Board members shall determine if the Master Agreement is of value to their agency, and 
will promote the Master Agreement among other public agencies nationwide and internationally. 
The Advisory Board in 2010 purchased more than $138 Million Dollars of products and services 
from existing U.S. Communities contracts. 

Marketing Support 

U. S. Communities provides marketing support for each Supplier's products through the 
following: 

National Sponsors as referenced above. 

State Associations of Counties, Schools and Municipal Leagues. 

Administrative and marketing personnel that directly promote the U.S. Communities 
Suppliers to Participating Public Agencies through public agency meetings, direct mail, 
national publications, annual meetings and a network of K-12, City, County, Higher 
Education and State Associations. 

U.S. Communities provides Suppliers government sales training, and a host of online 
marketing and sales management tools to effectively increase sales through U.S. 
Communities. 

Marketplace 

U.S. Communities has developed an online Marketplace, which gives Participating Public 
Agencies the ability to purchase from many U.S. Communities contracts directly from o w  
website. The Marketplace makes it easier for Participating Public Agencies to access many 
contracts through a single login and place orders using a procurement card or credit card. 
Suppliers have the ability to add their products to the Marketplace at no cost. 

Multiple Awards 

Multiple awards may be issued as a result of the solicitation. Multiple Awards will ensure that 
any ensuing Master Agreements fblfill current and fbture requirements of the diverse and large 
number of Participating Public Agencies. 

Evaluation of Proposals 

Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to, the 
relevant statutes, ordinances, rules and regulations that govern its procurement practices. 

U.S. Communities Advisory Board members and other Participating Public Agencies will assist 
the Lead Public Agency in evaluating proposals. The Supplier(s) that respond(s) affirmatively 
meets the minimum qualifications and offers the most advantageous response will be eligible for a 
contract award. U.S. Communities reserves the right to make available or not make available 
Master Agreements awarded by a Lead Public Agency to Participating Public Agencies. 
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2.0 SCOPES OF WORK: 

2.1 RETAIL MAINTENANCE, REPAIR, OPERATING SUPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPAIR AND RENOVATION): 

A complete and comprehensive offering of Retail MRO supplies such as appliances, building 
materials, hardware, HVAC, imgation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MRO 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
offered by Supplier. 

2.2 WHOLESALE MAINTENANCE, REPAIR, OPERATING SUPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPAIR AND RENOVATION): 

A complete and comprehensive offering of Wholesale MRO supplies such as appliances, building 
materials, hardware, HVAC, imgation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MRO 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, mining services and any other related services 
offered by Supplier. 

2.3 INDUSTRIAL SUPPLIES AND RELATED SERVICES (INSTALLATION, REPAIR, AND 
RENOVATION): 

A complete and comprehensive offering of Industrial supplies such as bearings, linear 
technologies, power transmissions, motors, hydraulics, pneumatics, gearing, material handling, 
conveyor systems, industrial rubber, general maintenance supplies, fluid power and any additional 
related products and services. 

In addition, a complete range of services available through Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
such as rubber fabrication, vulcanizing, hose fabrication, hydraulic system (design and build) that 
may offered by Supplier. Such services may be required for public pools, solid waste transfer 
sites, water treatment plants, waste water treatment sites, boiler plants, mass transit systems, road 
maintenance equipment, prisons and hospitals and public agencies. 

2.4 RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES): 

2.4.1 Services may also include replacements, upgrades, remodeling; and product, turnkey and 
major category installations. 

2.4.2 Services performed shall be non-structural in nature. 

2.4.3 Products used in performing these services shall be procured under the awarded contract, 
at contract prices. 

2.4.4 These services may be required in the residential and commercial environments and may 
be any of the following (non-inclusive): 
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2.4.4.1 Roofing, Gutters, Downspouts 
2.4.4.2 HVAC 
2.4.4.3 Plumbing 
2.4.4.4 Electrical 
2.4.4.5 Exterior decks, patios and porches 
2.4.4.6 Exterior Siding 
2.4.4.7 Windows, Doors 
2.4.4.8 Interior~Exterior Painting 
2.4.4.9 Weatherization - Storm Windows/Doors, Insulation, Weather Stripping 
2.4.4.10 ADA Improvements 

2.4.5 These services may be required in the industrial environment and may be any of the 
following (non-inclusive): 

2.4.5.1 Hose Fabrication 
2.4.5.2 Hydraulic Repairs 
2.4.5.3 Gearbox Repairs 
2.4.5.4 Conveyor System Repairs 
2.4.5.5 Vulcanizing 
2.4.5.6 Rubber Fabrication 

2.4.6 Services: 

2.4.6.1 As part of your Proposal response, detail your firm's program in offering 
services including: 

2.4.6.2 Providing and managing qualified contractors 

2.4.6.3 Budget management in keeping projects on budget 

2.4.6.4 Project management services in design, planning, organizing, 
scheduling and managing all stages of a project. 

2.4.7 Service Providers (Labor): 

2.4.7.1 Contractor shall serve as the single point of contact between Participating Public 
Agencies and Service Providers. 

2.4.7.2 Contractor shall verify that all Service Providers are fully licensed for the type 
of work being performed in the respective state(s). 

2.4.7.3 Contractor shall verify each Service Provider maintains at a minimum, the levels 
of insurance specified under Section 3.6 INSLRANCE REQLTIREMENTS. 

2.4.7.4 Contractor shall perform a background screen of all Service Providers consisting 
of (at a minimum): 

National Employee Database 
SSN Verification 
National Criminal Database Check 
Two County Search 
Sex Offender Search 
Annual Review (National Criminal Database) 
Two (2) Year Complete Re-Screen and Renewal 
Financial Background 

2.4.7.5 All Service Provider employees shall wear a Service Provider's issued picture 
identification badge at all times. 



2.5 PRODUCT CATEGORIES: 

This Solicitation is to establish a nationwide purchasing agreement for the acquisition of the 
following products. The category descriptive examples below are not to be considered restrictive, 
but rather, provide a general, non-inclusive, description of the category. These are standard use in 
the residential, commercial, and industrial environments. Your firm may not have the ability to 
provide all categories. 

All products offered shall be new, unused and of the latest design and technology. 

The intent is for each Proposer to submit their complete product line so that Participating Public 
Agencies may order a wide array of product as appropriate for their needs. You may subcontract 
items your firm does not supply. 

2.5.1 CATEGORY 1 : APPLIANCES 
Large appliances: refrigerators, washers, dryers, dishwashing machines, 
stoves and ovens; TVs, DVR's, small appliances: mixers, toasters, 
microwave ovens, food processors, disposals, trash compactors, and all 
ancillary supplies, tools, and components. 

2.5.2 CATEGORY 2: BUILDING MATERIALS 
Lumber (dimensional and timber), millwork, roofing, siding, plywood, 
paneling, hardwood, trim, molding, fencing, gates, brick, block, doors, 
windows, bagged goods (concrete, mortar, sand, or asphalt), drywall, 
rebar, acoustical tiles, rain gutters, garage door openers, insulation, and 
all ancillary supplies, tools, and components. 

2.5.3 CATEGORY 3: HARDWARE 
Fasteners (nutsholts, screws, washers, rivets, nails), builders hardware 
(hinges, gate hardware, barrel boltsihasps, comer braces, shelf brackets, 
closet hardware, springs), threaded rodsteel shapes, anchors, padlocks, 
lock sets, wheels, casters, ball bearings, rope, chain, metal stock, dry 
cell batteries, fire extinguishers, signs, cabinet hardware, mail boxes, 
weatherization products, and all ancillary supplies, tools, and 
components. 

2.5.4 CATEGORY 4: HEATING, VENTILATION, AND AIR CONDITIONING (HVAC) 
Equipment, package units, evaporative coolers, tools, parts, ducting, air 
filtration, thermostats, portable and fixed heaters, fans, and all ancillary 
supplies, tools, and components. 

2.5.5 CATEGORY 5: SPRINKLERIIRRIGATION EQUIPMENT AND SUPPLIES 
Sprinklers, head gates, ports, timers, piping, solvents, and all ancillary 
supplies, tools, and components. 

2.5.6 CATEGORY 6: JANITORIAL SUPPLIES 
Cleaners, soaps, waxes, strippers, polishes, vacuums, brooms, mops, 
buckets, gloves, carts, paper goods, and all ancillary supplies, tools, and 
components. 

2.5.7 CATEGORY 7: LANDSCAPING EQUIPMENT AND SUPPLIES 
Lawn and landscape equipment (gasoline and electric), shovels, rakes, 
axes, hoes, hoses, nozzles, insect control, herbicides, fertilizers, plants, 
trees, and all ancillary supplies, tools, an components. 

2.5.8 CATEGORY 8: MOTORSPUMPS 
Fractional and full horse, starters, pulleys, belts, fans, motor controls, 
and all ancillary supplies, tools, and components. 
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2.5.9 CATEGORY 9: PAINTS AND COATINGS 
All types of paints and coatings, wall paper, caulking, spray equipment, 
aerosol paints, pressure washers, sand blasters, finishes, abrasives, 
epoxy, cleaners, drywall supplies, tarps, compounds, adhesives, 
accessories, and all ancillary supplies, tools, and components. 

2.5.10 CATEGORY 10: PLUMBING 
Equipment, parts, piping and fittings, water heaters, furnaces, disposals, 
pneumatic piping, filters, commodes, sinks, bathtubs, showers, shower 
doors, faucets, water conditioning equipment, water dispensing 
equipment, salt, and all ancillary supplies, tools, and components. 

2.5.1 1 CATEGORY 1 1: SWIMMING POOL SUPPLIES 
Pool chemicals, tools, timers, pump/motor units, vacuum equipment, 
patio furniture, parts, and all ancillary supplies, tools, and components. 

2.5.12 CATEGORY 12: TOOLS, GENERAL PURPOSE, HAND-HELD 
Hand-held (electric, battery, or pneumatic operated), including 
accessories, automotive type tools, welding equipment, testing and 
measuring tools, carts and hand trucks, work benches, tool cabinets, 
ladders, and all ancillary supplies and components. 

2.5.13 CATEGORY 13:TOOLS,POWERTYPE 
Electric or gas operated, mobile or stationary, bench or floor mounted, 
including accessories, and all ancillary supplies and components. 

2.5.14 CATEGORY 14: WINDOW COVERINGS 
Blinds, shades, screens, window glass, mirrors, parts, and all ancillary 
supplies, tools, and components. 

2.5.1 5 CATEGORY 15: HOSPITALITY 
Guest room supplies and appliances, personal care amenities, 
telephones, bed and bath linens, housekeeping cleaning supplies, public 
restroom supplies, carts, banquet and conference room supplies, guest 
room and suite furniture, fixtures, and equipment, pool and patio 
equipment, and other hospitality supplies. 

2.5.1 6 CATEGORY 16: WATER AND WASTE WATER TREATMENT 
Aeration, chart and data recorders, chemical feed, collection systems, 
flow metering, gauges, grounds maintenance, hose, hydrants, lab 
chemicals, equipment, and testing, location and leak detection, level 
and pressure, pipe, plugs, process analysis, pumps, sampling 
equipment, storm water, tanks, tools, valves, and water treatment. 

2.5.1 7 CATEGORY 17: MISCELLANEOUS 
Kitchen and bath cabinets, shelving (metal or wood composite), safety 
and emergency equipment, first aid supplies, conditioning salt, 
scaffolding (purchased), safes, packaging supplies, communication 
supplies, electrical supplies, lighting supplies, and flooring. 

2.5.1 8 CATEGORY 18: IN STORE SERVICES 
Including, but not limited to: glass cutting, pipe threading, planning 
services (flooring and cabinet), verbal technical advice, special orders, 
rental equipment etc. 
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2.5.19 CATEGORY 19: INDUSTRIAL PRODUCTSISERVICES 
Bearings, motors, fluid sealing, gearing, power transmissions, pumps, 
hose fabrication, hydraulic repair, gearbox repair, rubber services, 
conveyor systems, and other industrial products and services. 

2.6 PRODUCT ORDERING: 

2.6.1 Contractors complete product line (Retail or Wholesale) shall be available for internet 
ordering 2417. 

2.6.2 Products may be ordered by any of the following methods: 

Internet 
Will Call (Phone or FAX order) 
POS (Point-of-sale) 

2.7 PRODUCT PRICING: 

2.7.1 Retail: 

Pricing shall be a fixed percentage (%) off markedprice at the POS; a per cent off 
list. The County will consider other retail pricing options (ex. Rebate on gross sales). 

2.7.2 Wholesale: 

Pricing shall be a fixed percentage (%) off catalog pricing by Product Category ($2.6 
above). The County will consider other retail pricing options (ex. Rebate on gross sales). 

2.8 REBATE ON SALES: 

If this pricing option is offered, describe your firm's ability to provide this service. 

2.9 ON-LINE CATALOG DISCOUNT PRICING: 

Presently, the capability exists to access an on-line wholesale catalog reflecting contract pricing of 
all products. Describe your firm's ability to provide this service. 

2.10 RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES) PRICING: 

2.10.1 All Participating Public Agencies shall receive a detailed written quotation for all 
services to be performed, and product(s) to be provided. 

2.10.2 All quotations shall be for a "not to exceed" amount. 

2.10.3 As an audit tool, the Contractor(s) shall provide a copy of the most current R.S. Means 
Bare Cost Data (including any city cost index adjustment) pertaining to all written 
quotations. 

2.1 1 SUPPLIER MANAGED INVENTORY (CONSIGNMENT): 

Describe your firm's ability to provide this service. 

2.12 SALES REPORTING: 

Describe your firm's ability to provide detailed management reporting by Participating Public 
Agency. Identify the level(s) (Agency, Division, Department, Individual) of reporting detail 
available in the following categories: 
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2.12.1 Sales Dollars 
2.12.2 Sales histories by manufacturer, item description, part number, quantity, NIGP codes 
2.12.3 Procurement card (Mastercard or Visa brand) 

2.13 BRAND NAMES: 

The County reserves the right to request samples to determine quality and acceptability of 
materials bid by Contractor. In some cases, brand names have been listed in order to define the 
desired quality and are not intended to be restrictive or to limit competition. Materials 
substantially equivalent to those designated shall qualifL for consideration. 

2.14 USAGE REPORT: 

Upon request, the Contractor shall furnish the County a quarterly usage report delineating the 
acquisition activity governed by the Contract. The format of the report shall be approved by the 
County and shall disclose the quantity and dollar value of each contract item by individual unit. 

2.15 ACCEPTANCE: 

Upon successful completion of the performance period, the system shall be deemed accepted and 
the warranty period begins. All documentation shall be completed prior to final acceptance. 

2.16 WARRANTY: 

All repair and renovation services performed by the Contractor shall carry a one (1) year 
workmanship warranty and all manufacturers' product warranties shall be passed on to the end 
customer. 

2.17 INVOICES AND PAYMENTS (PURCHASE ORDER): 

2.17.1 The Respondent shall submit two (2) legible copies of their detailed invoice before 
payment(s) can be made. At a minimum, the invoice must provide the following 
information: 

Company name, address and contact 
County bill-to name and contact information 
Contract Serial Number 
County or Participating Public Agency purchase order number 
Invoice number and date 
Payment terms 
Date of service or delivery 
Quantity 
Contract Item number(s) 
Description of Purchase (services) 
Pricing per unit of service 
Extended price 
Total Amount Due 

2.17.2 Problems regarding billing or invoicing shall be directed to the using agency as listed on 
the Purchase Order. 

2.17.3 Payment shall be made to the Contractor by Accounts Payable through the Maricopa 
County Supplier Express Payment Program. This is an Electronic Funds Transfer (EFT) 
process. After Contract Award the Contractor shall complete the Supplier Registration 
Form located on the County Department of Finance Supplier Registration Web Site 
(www.maricopa.gov/finance/Su~pliers). 
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2.17.4 EFT payments to the routing and account numbers designated by the Contractor will 
include the details on the specific invoices that the payment covers. The Contractor is 
required to discuss remittance delivery capabilities with their designated financial 
institution for access to those details. 

2.18 TAX: (SERVICES) 

No tax shall be levied against labor. It is the responsibility of the Contractor to determine any and 
all taxes and include the same in proposal price. 

2.19 TAX: (COMMODITIES) 

Tax shall not be levied against commodities. Salesluse tax will be determined by County. Tax will 
not be used in determining low price. 

2.20 DELIVERY, FREIGHT REQUIREMENTS: 

2.20.1 All domestic ground shipments shall be FOB Destination. Freight Prepaid and Included. 
Any handling fees shall also be included in the pricing. 

2.20.2 Should a Participating Public Agency determines that rush shipping or other alternate 
shipping is required, it shall notify the Contractor. The Contractor shall determine any 
additional costs associated with such delivery terms and communicate that cost to the 
Participating Public Agency. 

2.20.3 The Proposer shall retain control for carrier selection and payment of fieight charges of all 
goods until received by the requesting Participating Public Agency and the contract 
coverage completed. The Proposer shall also file all claims for visible or concealed 
damage. The Participating Public Agency will notify the Proposer of any damaged goods 
and shall assist the Proposer in arranging for inspection of the goods. 

2.20.4 Any requests for local delivery of orders placed at local stores shall be subject to local 
delivery fees, if applicable. 

2.20.5 Shipping and handling fees are allowable to destinations outside the continental U.S. 

2.20.6 A packing list or other suitable shipping document shall accompany each shipment and 
shall include the following: 

2.20.6.1 Contract Serial number 
2.20.6.2 Contractor's name and address 
2.20.6.3 Participating Public Agency's name and address 
2.20.6.4 Participating Public Agency's purchase order number 
2.20.6.5 A description of product(s) shipped, including item number(s), quantity (ies), 

number of containers and package number(s), as applicable 

2.2 1 STRATEGIC ALLIANCE for VOLUME EXPENDITURES (SAVE): 

The County is a member of the SAVE cooperative purchasing group. SAVE includes the State of 
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts. 
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful 
Respondent under this solicitation, a member of SAVE may access a contract resulting from a 
solicitation issued by the County. If you do not want to grant such access to a member of SAVE, 
please so state in your proposal. In the absence of a statement to the contrary, the County will 
assume that you do wish to grant access to any contract that may result fiom this Request for 
Proposal. 
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3.0 SPECIAL. TERMS & CONDITIONS: 

3.1 CONTRACT TERM: 

This Request for Proposal is for awarding a firm, fixed discount pricing contract to cover a three 
(3) year term. 

3.2 OPTION TO RENEW CONTRACT: 

The County may, at its option and with the approval of the Contractor, renew the term of this 
Contract up to a maximum of three (3) additional years, or other specified length options, [or at 
the County's sole discretion, extend the contract on a month to month basis for a maximum of six 
(6) months after expiration]. The Contractor shall be notified in writing by the Materials 
Management Department of the County's intention to extend the contract term at least thirty (30) 
calendar days prior to the expiration of the original contract term. 

3.3 RETAIL PRICE ADJUSTMENTS: 

Retail prices or J3kmmk discounts off marked p&e prices at point-of-sale (POS) are permitted 
to be adjusted once per calendar year after the initial award, in conjunction with the Contractor's 
annual catalog publication date. 

Any requests for other reasonable pricing adjustments shall be submitted sixty (60) days prior to 
the catalog publication date. If County agrees to the adjusted discounts, County shall issue written 
approval of the changes. 

3.4 WHOLESALE PRICE ADJUSTMENTS: 

Catalog prices or Ehetmkd pricing discounts based em off the Contractor's current published 
catalog pricing isare permitted to be adjusted once per calendar year after the initial award, in 
conjunction with the Contractor's annual catalog publication date. 

Any requests for other reasonable adjustments to catalog category discounts shall be submitted 
sixty (60) days prior to the catalog publication date. If County agrees to the adjusted discounts 
offered by category, County shall issue written approval of the changes. 

3.5 INDEMNIFICATION: 

3.5.1 To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold 
harmless County, its agents, representatives, officers, directors, officials, and employees 
from and against all claims, damages, losses and expenses, including, but not limited to, 
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings, 
relating to, arising out of, or alleged to have resulted from the negligent acts, errors, 
omissions, mistakes or malfeasance relating to the performance of this Contract. 
Contractor's duty to defend, indemnify and hold harmless County, its agents, 
representatives, officers, directors, officials, and employees shall arise in connection with 
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions 
or mistakes in the performance of this Contract by the Contractor, as well as any person 
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be 
legally liable. 

3.5.2 The amount and type of insurance coverage requirements set forth herein will in no way 
be construed as limiting the scope of the indemnity in this paragraph. 

3.5.3 The scope of this indemnification does not extend to the sole negligence of County. 
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JRANCE REQUIREMENTS: 

Contractor, at Contactor's own expense, shall purchase and maintain the herein stipulated 
minimum insurance from a company or companies duly licensed by the State of Arizona 
and possessing a current A.M. Best, Inc. rating of A-, VII or higher. In lieu of State of 
Arizona licensing, the stipulated insurance may be purchased fiom a company or 
companies, which are authorized to do business in the State of Arizona, provided that 
said insurance companies meet the approval of County. The form of any insurance 
policies and forms must be acceptable to County. 

All insurance required herein shall be maintained in full force and effect until all work or 
service required to be performed under the terms of the Contract is satisfactorily 
completed and formally accepted. Failure to do so may, at the sole discretion of County, 
constitute a material breach of this Contract. 

Contractor's insurance shall be primary insurance as respects County, and any insurance 
or self-insurance maintained by County shall not contribute to it. 

Any failure to comply with the claim reporting provisions of the insurance policies or any 
breach of an insurance policy warranty shall not affect the County's right to coverage 
afforded under the insurance policies. 

The insurance policies may provide coverage that contains deductibles or self-insured 
retentions. Such deductible and/or self-insured retentions shall not be applicable with 
respect to the coverage provided to County under such policies. Contactor shall be solely 
responsible for the deductible and/or self-insured retention and County, at its option, may 
require Contractor to secure payment of such deductibles or self-insured retentions by a 
surety bond or an irrevocable and unconditional letter of credit. 

County reserves the right to request and to receive, within 10 working days, certified 
copies of any or all of the herein required insurance certificates. County shall not be 
obligated to review policies and/or endorsements or to advise Contractor of any 
deficiencies in such policies and endorsements, and such receipt shall not relieve 
Contractor from, or be deemed a waiver of County's right to insist on strict fulfillment of 
Contractor's obligations under this Contract. 

The insurance policies required by this Contract, except Workers' Compensation shall 
name County, its agents, representatives, officers, directors, officials and employees as 
Additional Insureds. 

The policies required hereunder, except Workers' Compensation, shall contain a waiver 
of transfer of rights of recovery (subrogation) against County, its agents, representatives, 
officers, directors, officials and employees for any claims arising out of Contractor's 
work or service. 

Commercial General Liability. 

Commercial General Liability (CGL) insurance and, if necessary, Commercial Umbrella 
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000 
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit. 
The policy shall include coverage for bodily injury, broad form property damage, 
personal injury, products and completed operations and blanket contractual coverage, and 
shall not contain any provision which would serve to limit third party action over claims. 
There shall be no endorsement or modification of the CGL limiting the scope of coverage 
for liability arising from explosion, collapse, or underground property damage. 
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3.6.10 Automobile Liability. 

Commercial/Business Automobile Liability insurance and, if necessary, Commercial 
Umbrella insurance with a combined single limit for bodily injury and property damage 
of not less than $1,000,000 each occurrence with respect to any of the Contractor's 
owned, hired, and non-owned vehicles assigned to or used in performance of the 
Contractor's work or services under this Contract. 

3.6.1 1 Workers' Compensation. 

3.6.1 1.1 Workers' Compensation insurance to cover obligations imposed by federal and 
state statutes having jurisdiction of Contractor's employees engaged in the 
performance of the work or services under this Contract; and Employer's 
Liability insurance of not less than $100,000 for each accident, $100,000 disease 
for each employee, and $500,000 disease policy limit. 

3.6.1 1.2 Contractor waives all rights against County and its agents, officers, directors and 
employees for recovery of damages to the extent these damages are covered by 
the Workers' Compensation and Employer's Liability or commercial umbrella 
liability insurance obtained by Contractor pursuant to this Contract. 

3.6.12 Certificates of Insurance. 

3.6.12.1 Prior to commencing work or services under this Contract, Contractor shall 
furnish the County with certificates of insurance, or formal endorsements as 
required by the Contract in the form provided by the County, issued by 
Contractor's insurer(s), as evidence that policies providing the required 
coverage, conditions and limits required by this Contract are in full force and 
effect. Such certificates shall identify this contract number and title. 

3.6.12.1.1 In the event any insurance policy (ies) required by this contract is 
(are) written on a "claims made" basis, coverage shall extend for two 
years past completion and acceptance of Contractor's work or 
services and as evidenced by annual Certificates of Insurance. 

3.6.12.1.2 If a policy does expire during the life of the Contract, a renewal 
certificate must be sent to County fifteen (15) days prior to the 
expiration date. 

3.6.13 Cancellation and Expiration Notice. 

Insurance required herein shall not be permitted to expire, be canceled, or materially 
changed without thirty (30) days prior written notice to the County. 

3.7 PROCUREMENT CARD ORDERING CAPABILITY: 

County may determine to use a procurement card (Mastercard), from time-to-time, to place or 
make payment for orders under the Contract. Respondents without this capability shall be 
considered non-responsive and not eligible for award consideration. 

3.8 INTERNET CAPABILITY: 

County intends to use the Internet to communicate and to place orders under this Contract. 
Respondents without this capability shall be considered non-responsive and not eligible for award 
consideration. 
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3.9.1 The Contractor may not assign a Contract or Subcontract to another party for 
performance of the terms and conditions hereof without the written consent of the 
County. All correspondence authorizing subcontracting must reference the Bid Serial 
Number and identify the job project. 

3.9.2 The Subcontractor's rate for the job shall not exceed that of the Prime Contractor's rate, 
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher 
rates. The Subcontractor's invoice shall be invoiced directly to the Prime Contractor, 
who in turn shall pass-through the costs to the County, without mark-up. A copy of the 
Subcontractor's invoice must accompany the Prime Contractor's invoice. 

3.10 SCHEDULE OF EVENTS: 

Request for Proposals Issued: 

Pre-Proposal Conference: 041 12/20 1 1 

Deadline for written questions is (2) business days after Pre-Proposal Conference. Questions will 
not be responded to prior to the Pre-Proposal Conference or after the (2) business day deadline has - 
elapsed. All questions and answers shall be posted to www.bids~nc.com under the Q&A's tab for 
the solicitation and must be received by the end of business, 5:00 PM Arizona time (MST). 

Proposals Opening Date: €ML%W4 05/06/2011 

Deadline for submission of proposals is 2:00 P.M., Arizona Time (MST), on Apd49May 6, 
2011. All proposals must be received before 2:00 P.M., Arizona Time (MST), on the above date 
at the Maricopa County Materials Management Dep-ent, 320 West Lincoln Street, Phoenix, 
Arizona 85003. 

Proposed review of Proposals and short list decision: 05/24/20 1 1 

Proposed Respondent presentations: (if required) 06/01/2011 

Proposed selection and negotiation: 

Proposed Best & Final (if required) 0611 71201 1 

Proposed award of Contract: 

All responses to this Request for Proposal become the property of Maricopa County and (other 
than pricing) will be held confidential, to the extent permissible by law. The County will not be 
held accountable if material fiom proposal responses is obtained without the written consent of the 
Respondent by parties other than the County. 

3.1 1 INQLLRIES AND NOTICES: 

All inquiries concerning information herein shall be addressed to: 

Maricopa County 
Materials Management Dep-ent 
ATTN: Contract Administration 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 
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Administrative telephone inquiries shall be addressed to: 

Charles Hinegardner, Procurement Officer, 602.506.6476 
(hinegardnerc@maiI.maricova.gov) 

Inquiries may be submitted by telephone but must be followed up in writing. No oral 
communication is binding on Maricopa County. 

3.12 INSTRUCTIONS FOR PREPARING AND SUBMITTING PROPOSALS: 

Respondents shall provide their proposals in accordance with Section 3.15 as follows: 

3.12.1 One (1) original hardcopy of all proposal documents. 

3.12.2 One (1) CD or flash drive providing proposal documents in Word, Excel (Attachments 
A, A-1, D, D-1, D-2, D-3, D-4 and E) and then the entire proposal document in PDF 
format. 

3.12.3 Eight (8) CD's or flash drives providing the proposal in PDF format only. 

3.12.4 Respondents shall address proposals identified with return address, serial number and 
title in the following manner: 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

SERIAL 1 101 9 - RFP, MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
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3.12.5 Proposals shall be signed by an owner, partner or corporate official who has been 
authorized to make such commitments. A11 prices shall be held firm for a period of one 
hundred fifty (150) days after the RFP closing date. 

3.13 EXCEPTIONS TO THE SOLICITATION: 

The Respondent shall identify and list all exceptions taken to all sections of 110194RFP and list 
these exceptions referencing the section (paragraph) where the exception exists and identify the 
exceptions and the proposed wording for the Respondent's exception under the heading, 
"Exception to the PROPOSAL Solicitation, SERIAL 11019-RFP." Exceptions that surface 
elsewhere and that do not also appear under the headine;, "Exceptions to the PROPOSAL 
Solicitation, SERIAL 11019-RFP," shall be considered invalid and void and of no 
contractual significance. 

The County reserves the right to reject, determine the proposal non-responsive, enter into 
negotiation on any of the Respondent exceptions, or accept them outright. 

3.14 GENERAL CONTENT: 

3.14.1 The Proposal should be specific and complete in every detail. It should be practical and 
provide a straightforward, concise delineation of capabilities to satisfactorily perform the 
Contract being sought. 

3.14.2 The Respondent should not necessarily limit the proposal to the performance of the 
services in accordance with this Request for Proposal but should outline any additional 
services and their costs if the Respondent deems them necessary to accomplish the 
program. 
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3.15 FORMAT AND CONTENT: 

To aid in the evaluation, it is desired that all proposals follow the same general format. The 
proposal hardcopy must be submitted in binders and have sections tabbed as below: @spmses 

3.1 5.1 Table of Contents 

3.1 5.2 Letter of Transmittal (Exhibit 2) 

3.15.3 Executive Summary - This section shall contain an outline of the general approach 
utilized in the proposal. 

3.15.4 Proposal - This section should contain a statement of all of the programs and services 
proposed, including conclusions and generalized recommendations. Proposals should be 
all-inclusive, detailing respondent's best offer. 

3.15.5 Qualifications - This section shall describe the respondent's ability and experience 
related to the programs and services proposed. All project personnel, as applicable, shall 
be listed including a description of assignments and responsibilities, a resume of 
professional experience, an estimate of the time each would devote to this program, and 
other pertinent information. 

3.15.6 Proposal exceptions 

3.1 5.7 Attachments A and A-1 (Pricing) 

3.1 5.8 Attachment B (Agreement Page) 

3.15.9 Attachments C and C-1 (References) 

3.15.10 Attachments D, D-1 D-2 and D-3, D-4 (Price Analyses) 

3.15.1 1 Attachment E (Retail Stores and Warehouse Locations) 

3.15.12 Exhibit 3 Responses: 

3.15.12.1 Completed and signed Supplier Qualification Worksheet for National 
Program Consideration 

3.15.12.2 Required Supplier Information. (Four [4] pages) 

3.15.13 Exhibit 5 - Administration Agreement signed, unaltered (Eleven [ l l ]  pages) 

3.15.14 Exhibit 6 - Administration Agreement - Canada (If Applicable) (Two [2] pages) 

3.1 5.15 Required Submittals: 

3.15.15.1 Section 2.8 - Rebate on Sales 
3.15.15.2 Section 2.9 - &-Line Catalog Discount 
3.15.15.3 Section 2.4.6 - Services 

3.16 EVALUATION OF PROPOSAL - SELECTION FACTORS: 

A Proposal Evaluation Committee shall be appointed, chaired by the Procurement Officer to evaluate 
each Proposal. At the County's option, Respondents may be invited to make presentations to the 
Evaluation Committee. Best and Final Offers andlor Negotiations may be conducted, as needed, with 
the highest rated Respondent@). Proposals will be evaluated on the following criteria. 
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3.16.1 Proven experience of the firm's success in providing Maintenance, Repair, Operating 
Supplies, Industrial Supplies and Related Services on a nationwide and local basis in a 
timely manner. 

3.16.2 Depth of response to PROPOSAL and QUALIFICATIONS of work outlined in Section 2 
of this Solicitation. 

3.16.3 Depth of response to SUPPLIER QUALIFICATIONS and SUPPLER INFORMATION 
(EXHIBIT 3). 

3.16.3.1 Company profile - The ability for the company to provide positive 
references; demonstrate its reputation in the marketplace, experience, 
capability, and financial stability. 

3.16.3.2 Distribution -The ability of your firm to distribute products nationwide. 

3.16.3.3 Marketing - The firm's marketing plan to promote this contractual 
agreement to Participating Public Agencies nationwide. 

3.16.3.4 Products - The firm's ability to provide products by the major categories set 
forth in Section 2 of this Solicitation. 

3.16.3.5 Services - The firm's ability to provide services as set forth in Section 2 of 
this Solicitation. 

3.16.3.6 Administration -The firm's ability to administer the contract nationwide. 

3.16.3.7 Staffing Plan - The ability of your firm to dedicate personnel for this 
contract. 

3.16.3.8 Environmental -The firm's environmental initiatives. 

3.16.4 Distribution capabilities and the quantity and location of wholesale distribution centers 
andlor retail stores (ATTACHMENT E.) 

3.16.5 Products and services offerings. Identify the specific PRODUCT CATEGORIES the 
firm is capable of providing without subcontracting. 

3.16.6 Product Price Analyses (ATTACHMENTS D, D-1 D-2 D-3, and D 4 )  

3.17 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION: 

3.17.1 The undersigned (authorized official signing for the Contractor) certifies to the best of his 
or her knowledge and belief, that the Contractor, defined as the primary participant in 
accordance with 45 CFR Part 76, and its principals: 

3.17.1.1 are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from covered 
transactions by any Federal Department or agency; 

3.17.1.2 have not within 3-year period preceding this Contract been 
convicted of or had a civil judgment rendered against them for 
commission of h u d  or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statues or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, or receiving stolen property; 
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3.17.1.3 are not presently indicted or otherwise criminally or civilly 
charged by a government entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph (2) of 
this certification; and 

3.17.1.4 have not within a 3-year period preceding this Contract had one or 
more public transaction (Federal, State or local) terminated for 
cause of default. 

3.17.2 Should the Contractor not be able to provide this certification, an explanation as to why 
should be attached to the Proposal. 

3.17.3 The Contractor agrees to include, without modification, this clause in all lower tier 
covered transactions (i.e. transactions with subcontractors) and in all solicitations for 
lower tier covered transactions related to this Contract. 

3.18 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 44 1 - 
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS: 

3.18.1 By entering into the Contract, the Contractor warrants compliance with the Immigration 
and Nationality Act (INA using e-verify) and all other federal immigration laws and 
regulations related to the immigration status of its employees and A.R.S. 623-214(A). The 
Contractor shall obtain statements from its subcontractors certifying compliance and shall 
furnish the statements to the Procurement Oficer upon request. These warranties shall 
remain in effect through the term of the Contract. The Contractor and its subcontractors 
shall also maintain Employment Eligibility Verification forms (1-9) as required by the 
Immigration Reform and Control Act of 1986, as amended fiom time to time, for all 
employees performing work under the Contract and verify employee compliance using the 
e-verify system and shall keep a record of the verification for the duration of the 
employee's employment or at least three years, whichever is longer. 1-9 forms are available 
for download at USCIS.GOV. 

3.18.2 The County retains the legal right to inspect Contractor and subcontractor employee 
documents performing work under this Contract to verify compliance with paragraph 3.18.1 
of this Section. Contractor and subcontractor shall be given reasonable notice of the 
County's intent to inspect and shall make the documents available at the time and date 
specified. Should the County suspect or find that the Contractor or any of its subcontractors 
are not in compliance, the County will consider this a material breach of the contract and 
may pursue any and all remedies allowed by law, including, but not limited to: suspension 
of work, termination of the Contract for default, and suspension andor debarment of the 
Contractor. All costs necessary to verify compliance are the responsibility of the 
Contractor. 

3.19 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 
§§35-391.06 AND 35-393.06 BUSINESS RELATIONS WITH SUDAN AND IRAN: 

3.19.1 By entering into the Contract, the Contractor certifies it does not have scrutinized business 
operations in Sudan or Iran. The contractor shall obtain statements from its subcontractors 
certifying compliance and shall furnish the statements to the Procurement Officer upon 
request. These warranties shall remain in effect through the term of the Contract. 

3.19.2 The County may request verification of compliance for any contractor or subcontractor 
performing work under the Contract. Should the County suspect or find that the Contractor 
or any of its subcontractors are not in compliance, the County may pursue any and all 
remedies allowed by law, including, but not limited to: suspension of work, termination of 
the Contract for default, and suspension andor debarment of the Contractor. All costs 
necessary to verify compliance are the responsibility of the Contractor. 

3.20 CONTRACTOR LICENSE REQUIREMENT: 
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3.20.1 The Respondent shall procure all permits, insurance, licenses and pay the charges and 
fees necessary and incidental to the lawful conduct of hisiher business, and as necessary 
complete any required certification requirements required by any and all governmental or 
non-governmental entities as mandated to maintain compliance with and in good standing 
for all permits andlor licenses. The Respondent shall keep fully informed of existing and 
future trade or industry requirements, Federal, State and Local laws, ordinances, and 
regulations which in any manner affect the fulfillment of a Contract and shall comply 
with the same. Contractor shall immediately notify both Materials Management and the 
using agency of any and all changes concerning permits, insurance or licenses. 

3.20.2 Respondents furnishing finished products, materials or articles of merchandise that will 
require installation or attachment as part of the Contract, shall possess any licenses 
required. A Respondent is not relieved of its obligation to possess the required licenses 
by subcontracting of the labor portion of the Contract. Respondents are advised to 
contact the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1502 to 
ascertain licensing requirements for a particular contract. Respondents shall identify 
which license(s), if any, the Registrar of Contractors requires for performance of the 
Contract. 

3.21 POST AWARD MEETING: 

The successful Respondent(s) shall be required to attend a post-award meeting with the Using Agency 
to discuss the terms and conditions of the Contract. This meeting will be coordinated by the 
Procurement Officer of the Contract. 

NOTE 1: RESPONDENTS ARE STRONGLY ENCOURAGED TO REVIEW MARICOPA COUNTY'S 
PROCUREMENT ADMINISTRATIVE INFORMATION AND SAMPLE CONTRACT 
DOCUMENT PRIOR TO SUBMITTING A PROPOSAL. FOR THIS INFORMATION, GO 
TO: www.maricopa.gov/materials/ADVBD/Boilerplate/Tems-conditions.as~ 

NOTE2: RESPONDENTS ARE REQUIRED TO USE ATTACHED FORMS TO SUBMIT THEIR 
PROPOSAL. 
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ATTACHMENT A 

RETAIL PRICING 

SEE EXCEL FILE 1101PATTACHMENT A RETAIL PRICING 
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ATTACHMENT A-1 

WHOLESALE PRICING 

SEE EXCEL FILE 1 10 1 PATTACHMENT A- 1 WHOLESALE PRICING 
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ATTACHMENT B 

AGREEMENT 

Respondent hereby certifies that Respondent has read, understands and agrees that acceptance by Maricopa County of the 
Respondent's Offer will create a binding Contract. Respondent agrees to filly comply with all terms and conditions as set forth in the 
Maricopa County Procurement Code, and amendments thereto, together with the specifications and other documentary forms herewith 
made a part of this specific procurement 

BY SIGNING THIS PAGE THE SUBMITTING RESPONDENT CERTIFIES THAT RESPONDENT HAS REVIEWED 
THE ADMINISTRATIVE INFORMATION AND DRAFT RFP CONTRACT'S TERMS AND CONDITIONS LOCATED AT 
http://www.rnaricopa.gov/materials. AND AGREE TO BE CONTRACTUALLY BOUND TO THEM. 

[ 1 Small Business Enterprise (SBE) 

RESPONDENT ( F W )  SUBMITTING PROPOSAL FEDERAL TAX ID NLTMBER DUNS # 

PRINTED NAME AND TITLE AUTHORIZED SIGNATURE 

/ 
ADDRESS TELEPHONE FAX # 

CITY STATE ZIP DATE 

WEB SITE EMAIL ADDRESS 
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ATTACHMENT C 

PRODUCTS 

RESPONDENT'S REFERENCES 

RESPONDENT SUBMITIlNG PROPOSAL: 

1. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

2. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

4. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

5. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 
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ATTACHMENT C-1 

INSTALLATION, REPAIR and RENOVATION SERVICES 

RESPONDENT'S REFERENCES 

NOTE: PROVIDE AT LEAST THREE (3) PUBLIC AGENCY REFERENCES FOR WHICH THESE SERVICES 
HAVE BEEN PERFORMED. ALSO PROVIDE THE AGENCY'S CONTRACT NUMBER UNDER WHICH 
THE SERVICES WERE PERFORMED. 

RESPONDENT SUBMITTING PROPOSAL: 

I. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E- MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED, TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

2. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED. TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED, TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 



SERIAL 11019-RF'P 

ATTACHMENT D 

WHOLESALE RESIDENTIAL/COMMERCIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 1 1019-ATTACHMENT D WHOLESALE RESIDENTIAUCOMMERCIAL PRODUCT PRICE 
ANALYSIS 
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RETAIL RESIDENTJAL/COMMERCIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 11019-ATTACHMENT D-1 RETAIL RESIDENTIALICOMMERCIAL PRODUCT PRICE 
ANALYSIS 
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ATTACHMENT D-2 

WHOLESALE INDUSTRIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 11019-ATTACHMENT D-2 WHOLESALE INDUSTRIAL PRODUCT PRICE ANALYSIS 
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A'ITACHMENT D-3 

RETAIL INDUSTRIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 1 10 19-ATTACHMENT D-3 RETAIL INDUSTRIAL PRODUCT PRICE ANALYSIS 
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ATTACHMENT D-4 

PRICING FOR ALL PRODUCTS OFFERED 

SEE EXCEL FILE 11019-ATTACHMENT D-4 PRICING FOR ALL PRODUCTS OFFERED 
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ATTACHMENT E 

RETAIL STORES AND WAREHOUSE LOCATIONS 

SEE EXCEL FILE 11019-ATTACHMENT E RETAIL STORES AND WAREHOUSE LOCATIONS 
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EXHIBIT 1 

SUPPLIER REGISTRATION PROCEDURES 

BidSync.com Registration is FREE and REQUIRED for all Suppliers. 

Register On-line at 
www.bidsync.com~SupplierRegister?ac=register&preselectedqlan=free& 

Upon completion of your on-line registration, you are responsible for updating any 
changes to your information. Please retain your Login ID and Password for future 

use. 

For assistance, please contact BidSync Supplier Support Department via phone or 
email, during regular business hours: 1-800-990-9339 or 

, agencysupport@BidSync.com 
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EXHIBIT 2 

SAMPLE TRANSMITI'AL LETTER 

(To be typed on the letterhead of Offeror) 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

Re: RFP Number - 1 10 19 

To Whom It May Concern: 

(NAME OF COMPANY) (Herein referred to as the "RESPONDENT"), hereby submits its response to your Request 
for Proposal dated , and agrees to perform as proposed in their proposal, if awarded the contract. The 
Respondent shall thereupon be contractually obligated to cany out its responsibilities respecting the services 
proposed. 

Kindly advise this in writing on or before if you should desire to accept this proposal. 

Very truly yours, 

NAME (please print) 

I 

SIGNATURE 

TITLE (please print) 
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EXHIBIT 3 

SUPPLIER OUALIFICATIONS 

SUPPLIERS 

Commitments 

U.S. Communities views the relationship with an awarded Supplier as an opportunity to provide maximum benefit 
to both the Participating Public Agencies and to the Supplier. 

The successful foundation of the partnership requires commitments from both U.S. Communities and the Supplier. 
U.S. Communities requires the Supplier to make the four commitments set forth below (Corporate, Pricing, 
Economy, Sales) to ensure that Supplier is providing the highest level of public benefit to Participating Public 
Agencies: 

(a) Corporate. Supplier shall ensure that the U.S. Communities program and the Master Agreement 
are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall be Supplier's primary 
offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current customers of Supplier 
as to the value and pricing benefits offered under the Master Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition such Public Agency to 
the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationallsenior management account representative with the 
authority and responsibility to ensure that the Supplier's Commitments are maintained at 
all times. Supplier shall also designate a lead referral contact person who shall be 
responsible for receiving communications from U.S. Communities concerning new 
Participating Public Agency registrations and for ensuring timely follow-up by Supplier's 
staff to requests for contact from Participating Public Agencies. Supplier shall also 
provide the personnel necessary to implement and support a supplier-based internet web 
page dedicated to Supplier's U.S. Communities program and linked to U.S. 
Communities' website and shall implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("m) or invitation to bid ("m) 
response and throughout the term of the Master Agreement that senior management fully 
supports the U.S. Communities program and its commitments and requirements. Senior 
management is defined as the executive(s) with companywide authority. 

(vi) Supplier's field force (direct andlor authorized dealer or representative) must lead with 
the Master Agreement when calling on Public Agencies. If Supplier has alternate 
cooperative vehicles (i.e. state contracts, regional cooperatives) the Master Agreement 
shall be the lead offering and not just one of Supplier's options. If Supplier meets 
resistance or objection to utilizing the Master Agreement from a Public Agency, prior to 
offering an alternate contract option, Supplier's sales representative must contact the U.S. 
Communities Program Manager in the area and request assistance in overcoming the 
barrier or objection. If the U.S. Communities Program Manager is unable to resolve the 
Public Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or cooperative contract, Supplier 
shall notify the state of the Master Agreement and transition the state to the pricing, terms 
and conditions of the Master Agreement upon the state's request. Regardless of whether 
the state decides to transition to the Master Agreement, Supplier shall primarily offer the 
Master Agreement to all counties, cities, special districts, local governments, school 
districts, private K-12 schools, technical or vocational schools, higher education 
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institutions (including community colleges, colleges and universities, both public and 
private), other govenunent agencies and nonprofit organizations located within the state. 

(viii) During the term of the Agreement, Supplier shall not, without the prior written consent of 
U.S. Communities, enter into an agreement or renew an existing agreement with any 
Multi-State Purchasing Cooperative, other than U.S. Communities, for the purpose of 
offering Products and Services to Public Agencies through such Multi-State Purchasing 
Cooperative. A Multi-State Purchasing Cooperative is defined as any purchasing 
cooperative that administers contracts to Public Agencies in more than five (5) states that 
are competitively solicited by the purchasing cooperative itself or another Public Agency 
for the purpose of providing other Public Agencies access to the competitively solicited 
contracts. 

(b) Pricing. Supplier represents to U.S. Communities that the pricing offered under the Master 
Agreement is the lowest overall available pricing (net to purchaser) that it offers to Public 
Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract andlor a Public Agency's 
unique buying pattern provide one or more Public Agencies a lower price than that 
offered under the Master Agreement, Supplier shall be required to match that lower 
pricing for customers under the Master Agreement and inform the eligible Public 
Agencies that the lower pricing is available under the Master Agreement. If an eligible 
Public Agency requests to be transitioned to the Master Agreement, Supplier shall do so 
and report the Public Agency's purchases under the U.S. Communities contract going 
forward. The price match only applies to the eligible Public Agencies. Below are three 
examples of Supplier's obligation to match the pricing under Supplier's contracts 
offering lower prices: 

(A) Supplier holds a state contract with lower pricing that is available to all Public 
Agencies within the state. Supplier would be required to match the lower state 
pricing under the Master Agreement and make it available to all Public Agencies 
within the state. 

(B) Supplier holds a regional cooperative contract with lower pricing that is 
available only to the ten cooperative members. Supplier would be required to 
match the lower cooperative pricing under the Master Agreement and make it 
available to the ten cooperative members. 

(C) Supplier holds a contract with an individual Public Agency. The Public Agency 
contract does not contain any cooperative language and therefore other Public 
Agencies are not eligible to utilize the contract. Supplier would be required to 
match the lower pricing under the Master Agreement and make it available only 
to the individual Public Agency. 

(ii) Deviating Buying Patterns. Occasionally U.S. Communities and Supplier may interact 
with a Public Agency that has a buying pattern or terms and conditions that considerably 
deviate fiom the normal Public Agency buying pattern and terms and conditions, and 
causes Supplier's pricing under the Master Agreement to be higher than an alternative 
contract held by Supplier. This could be created by a unique end-user preference or 
requirements. In the event that this situation occurs, Supplier may address the issue by 
lowering the price under the Master Agreement on the item(s) causing the large deviation 
for that Public Agency. Supplier would not be required to lower the price for other 
Public Agencies. 

(iii) Su~plier's Ovtions in Responding to a Third P a m  RFP or ITB. While it is the objective 
of U.S. Communities to encourage Public Agencies to piggyback onto its contracts rather 
than issue their own RFPs and ITBs, U.S. Communities recognizes that for various 
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reasons some Public Agencies will issue their own solicitations. The following options 
are available to Supplier when responding to a Public Agency solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. Supplier may make the 
Master Agreement available to the Public Agency as a comparison to its 
solicitation responses. 

(B) Supplier may respond with the pricing,. terms and conditions of the Master 
Agreement. If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement. 

(C) If competitive conditions require pricing lower than the standard Master 
Agreement pricing, Supplier may submit lower pricing through the Master 
Agreement. If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement. 

(D) Supplier may respond to the RFP or ITB with pricing that is higher (net to 
buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing that is higher (net to 
buyer) than the pricing offered under the Master Agreement and if an alternative 
response is permitted, Supplier may offer the pricing under the Master 
Agreement as an alternative for consideration. 

(c) Economy. Supplier shall demonstrate the benefits, including the pricing advantage, of the Master 
Agreement over alternative competitive solicitation pricing and shall proactively offer the terms 
and pricing under the Master Agreement to Public Agencies as a more effective alternative to the 
cost and time associated with such alternate bids and solicitations. 

(d) Sales. Supplier shall market the Master Agreement through Supplier's sales force or dealer 
network that is properly trained, engaged and committed to offering the Master Agreement as 
Supplier's primary offering to Public Agencies. Supplier's sales force compensation and 
incentives shall be greater than or equal to the compensation and incentives earned under other 
contracts to Public Agencies. 

(i) Supplier Sales. Supplier shall be responsible for proactive direct sales of Supplier's 
goods and services to Public Agencies and the timely follow-up to sales leads identified 
by U.S. Communities. Use of product catalogs, targeted advertising, direct mail and 
other sales initiatives are encouraged. All of Supplier's sales materials targeted towards 
Public Agencies shall include the U.S. Communities logo. U.S. Communities shall 
provide Supplier with its logo and the standards to be employed in the use of the logo. 
Supplier shall assist U.S. Communities by providing camera-ready logos and by 
participating in related trade shows and conferences. At a minimum, Supplier's sales 
initiatives shall communicate that (i) the Master Agreement was competitively solicited 
by the Lead Public Agency, (ii) the Master Agreement provides the best government 
pricing, (iii) there is no cost to Participating Public Agencies, and (iv) the Master 
Agreement is a non-exclusive contract. 

(ii) Brandin-e. Supplier shall be responsible for complying with the 
U.S. Communities branding and logo standards and guidelines. Prior to use by Supplier, 
all U.S. Communities related marketing material must be submitted to U.S. Communities 
for review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the training of its national sales 
force on the Master Agreement and U.S. Communities program. U.S. Communities shall 
be available to train regional or district managers and generally assist with the education 
of sales personnel. 
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(iv) Participating Public Agency Access. Supplier shall establish the following 
communication links to facilitate customer access and communication: 

(A) A dedicated U.S. Communities internet web-based homepage containing: 

(1) U.S. Communities standard logo with Founding Co-Sponsors logos; 
(2) Copy of original request for proposal or invitation to bid; 
(3) Copy of Master Agreement including any amendments; 
(4) Summary of products and pricing; 
( 5 )  Electronic link to U.S. Communities' online registration page; and 
(6) Other promotional material as requested by U.S. Communities. 

(B) A dedicated toll-fiee national hotline for enquiries regarding U.S. 
Communities. 

(C) A dedicated email address for general inquiries in the following format: 
uscommunities@(name of supplier).com. 

(v) Electronic Registration. Supplier shall be responsible for ensuring that each Public 
Agency has completed U.S. Communities' online registration process prior to processing 
the Public Agency's first sales order. 

(vi) Suvvlier's Performance Review. Upon request by U.S. Communities, Supplier shall 
participate in a performance review meeting with U.S. Communities to evaluate 
Supplier's performance of the covenants set forth in this Agreement. 
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U.S. Communities Administration Agreement 

The Supplier is required to execute, unaltered, the U.S. Communities Administration Agreement (attached hereto as 
EXHIBIT 5) prior to the award of the U.S. Communities contract. The Agreement outlines the Supplier's general 
duties and responsibilities in implementing the U.S. Communities contract. 

The executed U.S. Communities Administration Agreement is required to be submitted with the supplier's 
proposal without exception or alteration. Failure to do so will result in disqualification. 
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SUPPLIER WORKSHEET FOR NATJONAL PROGRAM CONSIDERATION 

Suppliers are required to meet specific qualifications. Please respond in the spaces provided after each qualification 
statement below: 

State if pricing for all ProductslServices offered will be the most competitive pricing offered by your organization to 
Participating Public Agencies nationally. 
YES- NO_ 

Does your company have the ability to provide service to any Participating Public Agencies in the contiguous 48 
states, and the ability to deliver service in Alaska and Hawaii? 
YES- NO_ 

Does your company have a national sales force, dealer network or distributor with the ability to call on Participating 
Public Agencies in all 50 U.S. states? 
YES- NO- 

Did your company have sales greater than $100 million last year? 
YES- NO- 

Does your company have existing capacity to provide toll-free telephone and state of the art electronic, facsimile 
and internet ordering and billing? 
YES- NO- 

Will your company assign a dedicated Senior Management level Account Manager to support the resulting U.S. 
Communities program contract? 
YES- NO- 

Does your company agree to respond to all agency referrals from U.S. Communities within 2 business days? 
YES- NO_ 

Does your company maintain records of your overall Participating Public Agencies' sales that you can and will 
share with U.S. Communities to monitor program implementation progress? 
yJx-. NO- 

Will your company commit to the following program implementation schedule? 
YES- NO- 

Will the U.S. Communities program contract be your lead public offering to Participating Public Agencies? 
YES- NO__ 

Does your company agree to not pursue additional national or multi-state cooperative contracts during the contract 
period? 
YES__ NO- 

Submitted by: 

(Printed Name) (Signature) 
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1. First Conference Call 
Discuss expectations 

Establish initial contact people & roles 
Outline kickoff plan 

Establish WebEx training date 

One Week 

1 2. Administrative Agreement Signed One Week 

Lead Public Agency agreement signed 

3. Supplier Login Established One Week 
Complete Supplier initiation form 

1 Complete Supplier product template 
Create user account & user ID - Communicate to Supplier 

4. Initial Sr. Management Meeting Two Weeks 
Review commitments 

Discuss National Account Manager (NAM) role & staff requirements 
Discuss reporting process & requirements 
Review kickoff plan 

Determine field sales introductory communication plan 

5. Initial NAM & Staff Training Meetings Two Weeks 

I Discuss expectations, roles & responsibilities 

I Introduce and review web-based tools 

Discuss sales organization & define roles 
Review with NAM 
Review process & expectations with NAM and lead referral person 

I Discuss marketing plan and customer communication strategy 

Discuss Adrnin process/expectations & provide adrnin support training 

6. Review Top 10 Local Government Contracts Two Weeks 
Determine strategies with NAM 

7. Program Contact Requirements Two Weeks 

I Supplier contacts communicated to U.S. Communities Staff 
Dedicated email 

Dedicated toll free number 
Dedicated fax number 

8. Web Development 
Initiate IT contact Two Weeks 
Website construction Three Weeks 
Website final edit Four Weeks 
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Product upload to U.S. Communities site Four Weeks 

9. Sales Training & Roll Out 
Regional Manager (RM) briefing - Coordinate with NAM One Week 

Initial remote WebEx training for all sales - Coordinate with NAM Two Weeks 

Top 10 metro areas - Coordinate with NAM & RM Four Weeks 

Initiate contact with Advisory Board (Al3) members Four Weeks 

Training plan for other metros 

10. Marketing 
General announcement 
1 Page Summary with Supplier contacts 
Branding of program 
Supplier handbook 

Announcement to AB and Sponsors 

11. Green Initiative 
Identify Green Products Two Weeks 

- Certifications 
- New product identification 

Identify green expert 
Green reporting Six Weeks 
Upload product to U.S. Communities website Four Weeks 

- Product description 
- Picture 
- SKU 

Green marketing material Six Weeks 
- Approved by U.S. Communities 
- Printed1 Images 
- Articles1 Best Practices1 Supplier internal green practices 
- Workshops 
- Green tradeshows 

- 3rd Party green Suppliers 
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EXHIBIT 3 

SUPPLIER INFORMATION 

Please respond to the following requests for information about your company: 

Company 

1. Total number and location of sales persons employed by your company in the United States; 

2. Number and location of distribution outlets in the United States (ATTACHMENT E) 

3. Number and location of support centers ; 

4. Annual sales for 2008, 2009 and 2010 in the United States; Sales reporting should be segmented into the 
following categories: 

5. Submit your current Federal Identification Number and latest Dun & Bradstreet report. 

SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2008,2009, AND 2010 

6 .  Number and location of retail stores (if applicable) 

Segment 
Cities 
Counties 

K-12 (PubicIPrivate) 
Higher Education (Public/Private) 

States 

Other Public Sector and Nonprofits 
Federal 
Private Sector 

Total Supplier Sales 

7. Provide a list with contact information of your company's ten largest public agency customers. U.S. 
Communities Advisory Board Members are to be excluded from the list provided. Provide a list with 
contact information of five public agency customers that your company has lost in the last twelve months. 

Distribution 

2008 Sales 

1. Describe how your company proposes to distribute the Products nationwide. 

2. Identify all other companies that will be involved in processing, handling or shipping the Product to the end 
user. 

2009 Sales 

3. State the effectiveness of the proposed distribution in providing the lowest cost to the end user. 

2010 Sales 

4. Provide the number, size and location of your company's distribution facilities, warehouses and retail 
network as applicable. 

5. State the company's standard delivery time and any options, including desktop delivery costs, for 
expediting delivery and return policies. 

6 .  State restocking fees for products returned after thirty days. 
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Marketing 

1. Outline your company's plan for marketing the Products to state and local government agencies 
nationwide. 

2. Explain how your company will educate its national sales force about the Master Agreement. 

3. Explain how your company will market and transition the Master Agreement into the primary offering to 
Participating Public Agencies. 

4. Explain how your company plans to market the Master Agreement to existing government customers and 
transition these customers to the Master Agreement. Please provide the amount of purchases of existing 
public agency clients that your company will transition to the U.S. Communities contract for the initial 
three years of the contract in the following format within your proposal. 

a. $ .OO will be transitioned in year one. 
b. $ .OO will be transitioned in year two. 
c. $ .OO will be transitioned in year three. 

5. Explain how your company proposes to resolve any complaints, issues or challenges. 

6 .  Please submit the resume of the person your company proposes to serve as the National Accounts Manager. 
Also provide the resume for each person that will be dedicated full time to U.S. Communities account 
management. 

Products 

1. Provide a description of the Products to be provided by the major product category set forth in Section 2.0 of 
the RFP. The primary objective is for each Supplier to provide its complete product offering so that 
Participating Public Agencies may order a range of product as appropriate for their needs. 

2. Describe any special programs that your company offers that will improve customers' ability to access 
Products, on-time delivery or other innovative strategies. 

3. State your fill rate (delivery of product within one day of order) for products, Section 2.0. If less than 98% 
guaranteed fill rate, specify fill rate and explain how you can achieve 98%. 

4. Specify guaranteed fill rate by product category specified in Section 2.0. 

5. State backorder policy. Do you fill or kill order and require Agency to reorder if item is backordered? 

6 .  Describe the capacity of your company to broaden the scope of the contract and keep the product offerings 
current and ensure that latest products, standards and technology for MRO products. 

Services 

1. Provide a description of the Services to be provided in Section 2.0 of the RFP. The primary objective is for 
each Supplier to provide its complete range of services so that Participating Public Agencies may utilize as 
appropriate for their needs. 

2. List the states where the Supplier is licensed to do business. 

3. Describe those services that are performed by your company versus those that are performed by 
subcontractors. 

4. Describe the process and requirements of qualifying in-house personnel and subcontractors who will be 
performing services for your company. Include details on the types of background screening performed 
and any other required qualifications. 
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5.  Describe your ongoing quality control processes to ensure qualified in-house personnel and subcontractors. 

6 .  If Supplier offers installation services or renovation services, provide 3 references of Public Agencies for 
which services have been performed. Include complete contact information, a description of products 
provided and services performed, total dollar amount of product and total dollar amount of services 
performed. 

Administration 

1. Describe your company's capacity to employ EDI, telephone, Internet, with a specific proposal for 
processing orders under the Master Agreement. State which forms of ordering allow the use of a 
procurement card and the accepted banking (credit card) affiliation. 

2. Describe your company's internal management system for processing orders from point of customer 
contact through delivery and billing. Please state if you use a single system or platform for all phases of 
ordering, processing, delivery and billing. 

3. Describe the state of e-commerce within your company and detail how Participating Public Agencies can 
benefit from your approach. Please document your company's level of expertise with the following 
software; Peoplesoft, Lawson, Oracle, School Dude and all others your company has successfully 
interfaced with a public agency. List, by software supplier, the following information: name of public 
agency, software system used, "go-live" date, net amount of total sales per Calendar Year sine "go-live", 
and percentage of sales being processed exclusively via InternettEDX (paperless) ordering. Include, by 
public agency, any enhancement, such as e-mail order acknowledgement and on-line orderltracking ability. 

4. Describe your company's implementation and success with existing multi-state cooperative purchasing 
programs, if any, and provide the entity's name(s), contact person(s) and contact information as 
reference(s). 

5.  Describe the capacity of your company to report monthly sales under the Master Agreement by 
Participating Public Agency within each U.S. state. 

6 .  Describe the capacity of your company to provide management reports, i.e. commodity histories, 
procurement card histories, green spend, etc. for each Participating Public Agency. 

7. Please provide any suggested improvements and alternatives for doing business with your company that 
will make this arrangement more cost effective for your company and Participating Public Agencies. 

Financial Statements 

The Supplier shall include an audited income statement and balance sheet from the most recent reporting period in 
its proposal. 

Staffing Plan 

A staffing plan is required which describes the Supplier's proposed staff distribution to accomplish this work. The 
staffing plan should indicate a chart that partitions the time commitment of each professional staff member across 
the proposed tasks and a timeline for the project. It is mandatory that this section identi@ the key personnel who are 
to work on the project, their relationship to the contracting organization, and amount of time to be devoted to the 
project. 

Environmental 

1. Provide a brief description of any company environmental initiatives, including any green products and 
certifications to be available through your company. 

2. What is your company's environmental strategy? 

3. What is your investment in being an environmentally preferable product leader? 



4. Do you have any resources dedicated to your environmental strategy? Please describe. 

5 .  What percentage of your offering is environmentally preferable and what are your plans to improve this 
offering? 

Additional Information 

Please use this opportunity to describe anylall other features, advantages and benefits of your organization that you 
feel will provide additional value and benefit to a Participating Public Agency. 
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EXHIBIT 4 

MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT 

This agreement is made between certain government agencies that execute a Lead Public Agency Certificate ('Lead 
Public Agencies") to be appended and made a part hereof and other government agencies ("Participating Public 
Agencies") that agree to the terms and conditions hereof through the U.S. Communities registration and made a part 
hereof. 

RECITALS 

WHEREAS, after a competitive solicitation and selection process by Lead Public Agencies, a number of Suppliers 
have entered into Master Agreements to provide a variety of goods, products and services based on national and 
international volumes (herein "Products and Services"); 

WHEREAS, Master Agreements are made available by Lead Public Agencies through U.S. Communities and 
provide that Participating Public Agencies may purchase Products and Services on the same terms, conditions 
and pricing as the Lead Public Agency, subject to any applicable local purchasing ordinances and the laws of the 
State of purchase; 

WHEREAS, the parties desire to comply with the requirements and formalities of the Intergovernmental 
Cooperation Act as may be applicable to the laws of the State of purchase; 

WHEREAS, the parties hereto desire to conserve resources and reduce procurement cost; 

WHEREAS, the parties hereto desire to improve the efficiency, effectiveness and economy of the procurement of 
necessary Products and Services; 

NOW, THEREFORE, in consideration of the mutual promises contained in this agreement, and of the mutual 
benefits to result, the parties agree as follows: 

1. That each party will facilitate the cooperative procurement of Products and Services. 

2. That the procurement of Products and Services subject to this agreement shall be conducted in accordance 
with and subject to the relevant statutes, ordinances, rules and regulations that govern each party's 
procurement practices. 

3. That the cooperative use of solicitations obtained by a party to this agreement shall be in accordance with 
the terms and conditions of the solicitation, except as modification of those terms and conditions is 
otherwise allowed or required by applicable law. 

4. That the Lead Public Agencies will make available, upon reasonable request and subject to convenience, 
information which may assist in improving the effectiveness, efficiency and economy of Participating 
Public Agencies procurement of Products and Services 

5. That a procuring party will make timely payments to the Supplier for Products and Services received in 
accordance with the terms and conditions of the procurement. Payment, inspections and acceptance of 
Products and Services ordered by the procuring party shall be the exclusive obligation of such procuring 
party. Disputes between procuring party and Supplier are to be resolved in accord with the law and venue 
rules of the State of purchase. 

6. The procuring party shall not use this agreement as a method for obtaining additional concessions or 
reduced prices for similar products or services. 

7. The procuring party shall be responsible for the ordering of Products and Services under this agreement. A 
non-procuring party shall not be liable in any fashion for any violation by a procuring party, and the 
procuring party shall hold non-procuring party harmless fiom any liability that may arise fiom action or 
inaction of the procuring party. 
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8. The exercise of any rights or remedies by the procuring party shall be the exclusive obligation of such 
procuring party. 

9. This agreement shall remain in effect until termination by a party giving 30 days written notice to U.S. 
Communities at 2033 N. Main Street, Suite 700, Walnut Creek, CA 94596. 

10. This agreement shall take effect after execution of the Lead Public Agency Certificate or Participating 
Public Agency Registration, as applicable. 
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EXHIBIT 5 

ADMINISTRATION AGREEMENT 

This ADMINISTRATION AGREEMENT ("Agreement") is made as of , by and 
between U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE ("U.S. Communities") and 

("Suppliern). 

RECITALS 

WHEREAS, ("Lead Public Apencv") has entered into a certain Master Agreement 
dated as of , referenced as Agreement No. , by and between Lead Public Agency 
and Supplier (as amended fiom time to time in accordance with the terms thereof, the "Master Agreement") for the 
purchase of (the "Products & Services"); 

WHEREAS, the Master Agreement provides that any state, county, city, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution (including 
community colleges, colleges and universities, both public and private), other government agency or nonprofit 
organization (each a "Public Agencv" and collectively, "Public Agencies") may purchase Products and Services at 
the prices indicated in the Master Agreement upon prior registration with U.S. Communities, in which case the 
Public Agency becomes a "Participating Public Agency; 

WHEREAS, U.S. Communities has the administrative and legal capacity to administer purchases under the 
Master Agreement to Participating Public Agencies; 

WHEREAS, U.S. Communities serves as the administrative agent for Lead Public Agency and other lead 
public agencies in connection with other master agreements offered by U.S. Communities; 

WHEREAS, Lead Public Agency desires U.S. Communities to proceed with administration of the Master 
Agreement on the same basis as other master agreements; 

WHEREAS, "U.S. Communities Government Purchasing Alliance" is a trade name licensed by U.S. 
Communities Purchasing & Finance Agency; and 

WHEREAS, U.S. Communities and Supplier desire to enter into this Agreement to make available the 
Master Agreement to Participating Public Agencies. 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual covenants 
contained in this Agreement, U.S. Communities and Supplier hereby agree as follows: 

ARTICLE I 

GENERAL TERMS AND CONDITIONS 

1.1 The Master Agreement, attached hereto as Exhibit A and incorporated herein by reference as 
though fully set forth herein, and the terms and conditions contained therein shall apply to this 
Agreement except as expressly changed or modified by this Agreement. 

1.2 U.S. Communities shall be afforded all of the rights, privileges and indemnifications afforded to 
Lead Public Agency under the Master Agreement, and such rights, privileges and indemnifications 
shall accrue and apply with equal effect to U.S. Communities under this Agreement including, 
without limitation, Supplier's obligation to provide insurance and certain indemnifications to Lead 
Public Agency. 

1.3 Supplier shall perform all duties, responsibilities and obligations required under the Master 
Agreement in the time and manner specified by the Master Agreement. 
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1.4 U.S. Communities shall perform all of its duties, responsibilities and obligations as administrator 
of purchases under the Master Agreement as set forth herein, and Supplier acknowledges that U.S. 
Communities shall act in the capacity of administrator of purchases under the Master Agreement. 

1.5 With respect to any purchases made by Lead Public Agency or any Participating Public Agency 
pursuant to the Master Agreement, U.S. Communities (a) shall not be construed as a dealer, re- 
marketer, representative, partner, or agent of any type of Supplier, Lead Public Agency or such 
Participating Public Agency, (b) shall not be obligated, liable or responsible (i) for any orders 
made by Lead Public Agency, any Participating Public Agency or any employee of Lead Public 
Agency or a Participating Public Agency under the Master Agreement, or (ii) for any payments 
required to be made with respect to such order, and (c) shall not be obligated, liable or responsible 
for any failure by a Participating Public Agency to (i) comply with procedures or requirements of 
applicable law, or (ii) obtain the due authorization and approval necessary to purchase under the 
Master Agreement. U.S. Communities makes no representations or guaranties with respect to any 
minimum purchases required to be made by Lead Public Agency, any Participating Public 
Agency, or any employee of Lead Public Agency or a Participating Public Agency under this 
Agreement or the Master Agreement. 

ARTICLE I1 

TERM OF AGREEMENT 

2.1 This Agreement is effective as of and shall terminate upon termination 
of the Master Agreement or any earlier termination in accordance with the terms of this 
Agreement, provided, however, that the obligation to pay all amounts owed by Supplier to U.S. 
Communities through the termination of this Agreement and all indemnifications afforded by 
Supplier to U.S. Communities shall survive the term of this Agreement. 

ARTICLE 111 

REPRESENTATIONS AND COVENANTS 

3.1 U.S. Communities views the relationship with Supplier as an opportunity to provide benefits to 
both Public Agencies and Supplier. The successful foundation of the relationship requires certain 
representations and covenants from both U.S. Communities and Supplier. 

3.2 U.S. Communities' Representations and Covenants. 

(a) Marketing. U.S. Communities shall proactively market the Master Agreement to Public 
Agencies using resources such as a network of major sponsors including the National 
League of Cities (NLC), National Association of Counties (NACo), United States 
Conference of Mayors (USCM), Association of School Business Officials (ASBO) and 
National Institute of Government Purchasing (NIGP) (collectively, the "Founding Co- 
sponsors") and individual state-level sponsors. In addition, the U.S. Communities staff 
shall enhance Supplier's marketing efforts through meetings with Public Agencies, 
participation in key events and tradeshows and by providing online tools to Supplier's 
sales force. 

(b) Training and Knowledge Management Support. U.S. Communities shall provide support 
for the education, training and engagement of Supplier's sales force as provided herein. 
Through its staff (each, a " P r o m  Manager" and collectively, the "Promam 
Managers"), U.S. Communities shall conduct training sessions with Supplier and shall 
conduct calls jointly with Supplier to Public Agencies. U.S. Communities shall also 
provide Supplier with access to U.S. Communities' private intranet website which 
provides presentations, documents and information to assist Supplier's sales force in 
effectively promoting the Master Agreement. 

3.3 Suvvlier's Representations and Covenants. Supplier hereby represents and covenants as follows 
in order to ensure that Supplier is providing the highest level of public benefit to Participating 
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Public Agencies (such representations and covenants are sometimes referred to as "Su~plier's 
Commitments" and are comprised of the Corporate Commitment, Pricing Commitment, Economy 
Commitment and Sales Commitment): 

(a) Corporate. Supplier shall ensure that the U.S. Communities program and the Master 
Agreement are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall be Supplier's 
primary offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current customers of 
Supplier as to the value and pricing benefits offered under the Master 
Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition such Public 
Agency to the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationaVsenior management account representative with 
the authority and responsibility to ensure that the Supplier's Commitments are 
maintained at all times. Supplier shall also designate a lead referral contact 
person who shall be responsible for receiving communications from U.S. 
Communities concerning new Participating Public Agency registrations and for 
ensuring timely follow-up by Supplier's staff to requests for contact from 
Participating Public Agencies. Supplier shall also provide the personnel 
necessary to implement and support a supplier-based internet web page 
dedicated to Supplier's U.S. Communities program and linked to U.S. 
Communities' website and shall implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("RFp") or invitation to 
bid ("m) response and throughout the term of the Master Agreement that 
senior management fully supports the U.S. Communities program and its 
commitments and requirements. Senior management is defined as the 
executive(s) with companywide authority. 

(vi) Supplier's field force (direct and/or authorized dealer or representative) must 
lead with the Master Agreement when calling on Public Agencies. If Supplier 
has alternate cooperative vehicles (i.e. state contracts, regional cooperatives) the 
Master Agreement shall be the lead offering and not just one of Supplier's 
options. If Supplier meets resistance or objection to utilizing the Master 
Agreement from a Public Agency, prior to offering an alternate contract option, 
Supplier's sales representative must contact the U.S. Communities Program 
Manager in the area and request assistance in overcoming the barrier or 
objection. If the U.S. Communities Program Manager is unable to resolve the 
Public Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or cooperative contract, 
Supplier shall notify the state of the Master Agreement and transition the state to 
the pricing, terms and conditions of the Master Agreement upon the state's 
request. Regardless of whether the state decides to transition to the Master 
Agreement, Supplier shall primarily offer the Master Agreement to all counties, 
cities, special districts, local governments, school districts, private K-12 schools, 
technical or vocational schools, higher education institutions (including 
community colleges, colleges and universities, both public and private), other 
government agencies and nonprofit organizations located within the state. 

(viii) During the term of the Agreement, Supplier shall not, without the prior written 
consent of U.S. Communities, enter into an agreement or renew an existing 
agreement with any Multi-State Purchasing Cooperative, other than U.S. 
Communities, for the purpose of offering Products and Services to Public 
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Agencies through such Multi-State Purchasing Cooperative. A Multi-State 
Purchasing Cooperative is defined as any purchasing cooperative that 
administers contracts to Public Agencies in more than five (5) states that are 
competitively solicited by the purchasing cooperative itself or another Public 
Agency for the purpose of providing other Public Agencies access to the 
competitively solicited contracts. 

(b) Pricing. Supplier represents to U.S. Communities that the pricing offered under the 
Master Agreement is the lowest overall available pricing (net to purchaser) that it offers 
to Public Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract andlor a Public 
Agency's unique buying pattern provide one or more Public Agencies a lower 
price than that offered under the Master Agreement, Supplier shall be required 
to match that lower pricing for customers under the Master Agreement and 
inform the eligible Public Agencies that the lower pricing is available under the 
Master Agreement. If an eligible Public Agency requests to be transitioned to 
the Master Agreement, Supplier shall do so and report the Public Agency's 
purchases under the U.S. Communities contract going forward. The price match 
only applies to the eligible Public Agencies. Below are three examples of 
Supplier's obligation to match the pricing under Supplier's contracts offering 
lower prices: 

(A) Supplier holds a state contract with lower pricing that is available to all 
Public Agencies within the state. Supplier would be required to match 
the lower state pricing under the Master Agreement and make it 
available to all Public Agencies within the state. 

(B) Supplier holds a regional cooperative contract with lower pricing that is 
available only to the ten cooperative members. Supplier would be 
required to match the lower cooperative pricing under the Master 
Agreement and make it available to the ten cooperative members. 

(C) Supplier holds a contract with an individual Public Agency. The Public 
Agency contract does not contain any cooperative language and 
therefore other Public Agencies are not eligible to utilize the contract. 
Supplier would be required to match the lower pricing under the Master 
Agreement and make it available only to the individual Public Agency. 

(ii) Deviating BuVin~ Patterns. Occasionally U.S. Communities and Supplier may 
interact with a Public Agency that has a buying pattern or terms and conditions 
that considerably deviate fiom the normal Public Agency buying pattern and 
terms and conditions, and causes Supplier's pricing under the Master Agreement 
to be higher than an alternative contract held by Supplier. This could be created 
by a unique end-user preference or requirements. In the event that this situation 
occurs, Supplier may address the issue by lowering the price under the Master 
Agreement on the item@) causing the large deviation for that Public Agency. 
Supplier would not be required to lower the price for other Public Agencies. 

(iii) Su~plier's Options in Responding to a Third Party RFP or ITB. While it is the 
objective of U.S. Communities to encourage Public Agencies to piggyback onto 
its contracts rather than issue their own RFPs and ITBs, U.S. Communities 
recognizes that for various reasons some Public Agencies will issue their own 
solicitations. The following options are available to Supplier when responding 
to a Public Agency solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. Supplier may 
make the Master Agreement available to the Public Agency as a 
comparison to its solicitation responses. 
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(B) Supplier may respond with the pricing, terms and conditions of the 
Master Agreement. If Supplier is awarded the contract, the sales would 
be reported as sales under the Master Agreement. 

(C) If competitive conditions require pricing lower than the standard 
Master Agreement pricing, Supplier may submit lower pricing through 
the Master Agreement. If Supplier is awarded the contract, the sales 
would be reported as sales under the Master Agreement. 

(D) Supplier may respond to the RFP or ITB with pricing that is higher (net 
to buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing that is higher (net 
to buyer) than the pricing offered under the Master Agreement and if an 
alternative response is permitted, Supplier may offer the pricing under 
the Master Agreement as an alternative for consideration. 

(c) Economv. Supplier shall demonstrate the benefits, including the pricing advantage, of 
the Master Agreement over alternative competitive solicitation pricing and shall 
proactively offer the terms and pricing under the Master Agreement to Public Agencies 
as a more effective alternative to the cost and time associated with such alternate bids and 
solicitations. 

(d) &&. Supplier shall market the Master Agreement through Supplier's sales force or 
dealer network that is properly trained, engaged and committed to offering the Master 
Agreement as Supplier's primary offering to Public Agencies. Supplier's sales force 
compensation and incentives shall be greater than or equal to the compensation and 
incentives earned under other contracts to Public Agencies. 

(i) Supplier Sales. Supplier shall be responsible for proactive direct sales of 
Supplier's goods and services to Public Agencies and the timely follow-up to 
sales leads identified by U.S. Communities. Use of product catalogs, targeted 
advertising, direct mail and other sales initiatives are encouraged. All of 
Supplier's sales materials targeted towards Public Agencies shall include the 
U.S. Communities logo. U.S. Communities shall provide Supplier with its logo 
and the standards to be employed in the use of the logo. During the term of the 
Agreement, Supplier grants to U.S. Communities an express license to 
reproduce and use Supplier's name and logo in connection with the advertising, 
marketing and promotion of the Master Agreement to Public Agencies. Supplier 
shall assist U.S. Communities by providing camera-ready logos and by 
participating in related trade shows and conferences. At a minimum, Supplier's 
sales initiatives shall communicate that (i) the Master Agreement was 
competitively solicited by the Lead Public Agency, (ii) the Master Agreement 
provides the best government pricing, (iii) there is no cost to Participating Public 
Agencies, and (iv) the Master Agreement is a non-exclusive contract. 

(ii) Branding and Logo Compliance. Supplier shall be responsible for complying 
with the U.S. Communities branding and logo standards and guidelines. Prior to 
use by Supplier, all U.S. Communities related marketing material must be 
submitted to US.  Communities for review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the training of its 
national sales force on the Master Agreement and U.S. Communities program. 
U.S. Communities shall be available to train regional or district managers and 
generally assist with the education of sales personnel. 

(iv) Participating Public Agency Access. Supplier shall establish the following 
communication links to facilitate customer access and communication: 
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(A) A dedicated U.S. Communities internet web-based homepage 
containing: 

(1) U.S. Communities standard logo with Founding Co-Sponsors 
logos; 

(2) Copy of original request for proposal or invitation to bid; 

(3) Copy of Master Agreement including any amendments; 

(4) Summary of products and pricing; 

( 5 )  Electronic link to U.S. Communities' online registration page; 
and 

(6) Other promotional material as requested by U.S. 
Communities. 

(B) A dedicated toll-free national hotline for inquiries regarding U.S. 
Communities. 

(C) A dedicated email address for general inquiries in the following format: 
uscommunities@(name of supplier).com. 

(v) Electronic Registration. Supplier shall be responsible for ensuring that each 
Public Agency has completed U.S. Communities' online registration process 
prior to processing the Public Agency's first sales order. 

(vi) Supplier's Performance Review. Upon request by U.S. Communities, Supplier 
shall participate in a performance review meeting with U.S. Communities to 
evaluate Supplier's performance of the covenants set forth in this Agreement. 

3.4 Breach of Supplier's Representations. Warranties and Covenants. The representations and 
covenants set forth in this Agreement are the foundation of the relationship between U.S. 
Communities and Supplier. If Supplier is found to be in violation of, or non-compliance with, one 
or more of the representations and covenants set forth in this Agreement, Supplier shall have 
ninety (90) days from the notice of default to cure such violation or non-compliance. Failure by 
Supplier to cure such violation or non-compliance within ninety (90) days shall result in 
termination of this Agreement. 

ARTICLE IV 

PRICING AUDITS 

4.1 Supplier shall, at Supplier's sole expense, maintain an accounting of all purchases made by Lead 
Public Agency and Participating Public Agencies under the Master Agreement. U.S. 
Communities and Lead Public Agency each reserve the right to audit the accounting for a period 
of three (3) years from the time such purchases are made. U.S. Communities shall have the 
authority to conduct random audits of Supplier's pricing that is offered to Participating Public 
Agencies at U.S. Communities' sole cost and expense. Notwithstanding the foregoing, in the 
event that U.S. Communities is made aware of any pricing being offered to Participating Public 
Agencies that is materially inconsistent with the pricing under the Master Agreement, U.S. 
Communities shall have the ability to conduct an extensive audit of Supplier's pricing at 
Supplier's sole cost and expense. U.S. Communities may conduct the audit internally or may 
engage a third-party auditing firm. In the event of an audit, the requested materials shall be 
provided in the format and at the location designated by Lead Public Agency or U.S. 
Communities. 
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ARTICLE V 

FEES & REPORTING 

5.1 Administrative Fees. Supplier shall pay to U.S. Communities a monthly administrative fee based 
upon the total sales price of all purchases shipped and billed pursuant to the Master Agreement, 
excluding taxes, in the amount of (a) two percent (2%) of aggregate purchases made during the 
month which comprise annual sales of the first $340,000,000.00; and then (b) two and one-half 
percent (2.5%) of aggregate purchases made during the month which comprise annual sales 
exceeding $340,000,000.00 (individually and collectively, "Administrative Fees"). Supplier's 
annual sales shall be measured on a calendar year basis. All Administrative Fees shall be payable 
in U.S. Dollars and shall be made by check or wire to U.S. Communities, or its designee or trustee 
as may be directed in writing by U.S. Communities. Administrative Fees shall be due and payable 
within thirty (30) days of the end of each calendar month for purchases shipped and billed during 
such calendar month. 

5.2 Sales Reports. Within thirty (30) days of the end of each calendar month, Supplier shall deliver to 
U.S. Communities an electronic accounting report, in the format prescribed by Exhibit B, attached 
hereto, summarizing all purchases made under the Master Agreement during such calendar month 
("Sales Report"). All purchases indicated in the Sales Report shall be denominated in U.S. 
Dollars. All purchases shipped and billed pursuant to the Master Agreement for the applicable 
calendar month shall be included in the Sales Report. U.S. Communities reserves the right upon 
reasonable advance notice to Supplier to change the prescribed report format to accommodate the 
distribution of the Administrative Fees to its program sponsors and state associations. 

(a) Monthly Sales Reports shall include all sales reporting under the Master Agreement, and 
a breakout of Environmental Preferable (Green) sales reporting. Supplier must make 
reasonable attempts at filling in all required information and contact U.S. Communities 
with a plan to correct any deficiencies of data field population. 

(b) Submitted reports shall be verified by U.S. Communities against its registration database. 
Any data that is inconsistent with the registration database shall be changed prior to 
processing. 

5.3 Exception ReportindSales Reports Audits. U.S. Communities or its designee may, at its sole 
discretion, compare Supplier's Sales Reports with Participating Public Agency records or other 
sales analysis performed by Participating Public Agencies, sponsors, advisory board members or 
U.S. Communities staff. If there is a material discrepancy between the Sales Report and such 
records or sales analysis as determined by U.S. Communities, U.S. Communities shall notify 
Supplier in writing and Supplier shall have thirty (30) days from the date of such notice to resolve 
the discrepancy to U.S. Communities' reasonable satisfaction. Upon resolution of the 
discrepancy, Supplier shall remit payment to U.S. Communities' trustee within fifteen (15) 
calendar days. Any questions regarding an exception report should be directed to U.S. 
Communities in writing to reporting@uscommunities.org. If Supplier does not resolve the 
discrepancy to U.S. Communities' reasonable satisfaction within thirty (30) days, U.S. 
Communities shall have the right to engage outside services to conduct an independent audit of 
Supplier's reports and Supplier shall be obligated to reimburse U.S. Communities for any and all 
costs and expenses incurred in connection with such audit. 

5.4 Online Reporting. Within sixty (60) days of the end of each calendar quarter, U.S. Communities 
shall provide online reporting to Supplier containing Supplier's sales reporting for such calendar 
quarter. Supplier shall contact U.S. Communities within fifteen (15) days of receiving notification 
of the online reporting and report to U.S. Communities any concems or disputes regarding the 
reports, including but not limited to concems regarding the following: 

Report Name 
5 Qtr Drop Sales Analysis 

Zero 
Registered Agency Without Sales Report 

Follow up with U.S. Communities 
Financial & Reporting Manager 
Program Manager 
Program Manager 
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Supplier shall have access to the above reports through the U.S. Communities intranet website. 
The following additional reports are also available to Supplier and are useful in resolving reporting 
issues and enabling Supplier to better manage its Master Agreement: 

(i) Agency Sales by Population/Enrollment Report 

(ii) Hot Prospect Sales Report 

(iii) New Lead Sales Report 

(iii) State Comparison Sales Report 

(v) Advisory Board Usage Report 

(iv) Various Agency Type Comparison Reports 

(vii) Sales Report Builder 

5.5 Supplier's Failure to Provide Reports or Pay Administrative Fees. Failure to provide a Sales 
Report or pay Administrative Fees within the time and in the manner specified herein shall be 
regarded as a material breach under this Agreement and if not cured within thirty (30) days of 
written notice to Supplier, shall be deemed a cause for termination of the Master Agreement at 
Lead Public Agency's sole discretion or this Agreement at U.S. Communities' sole discretion. All 
Administrative Fees not paid within thirty (30) days of the end of the previous calendar month 
shall bear interest at the rate of one and one-half percent (1.5%) per month until paid in full. 

ARTICLE VI 

MISCELLANEOUS 

6.1 Entire Agreement. This Agreement supersedes any and all other agreements, either oral or in 
writing, between the parties hereto with respect to the subject matter hereof, and no other 
agreement, statement, or promise relating to the subject matter of this Agreement which is not 
contained herein shall be valid or binding. 

6.2 Attorney's Fees. If any action at law or in equity is brought to enforce or interpret the provisions 
of this Agreement, the prevailing party shall be entitled to reasonable attorney's fees and costs in 
addition to any other relief to which such party may be entitled. 

6.3 Assignment. 

(a) Suuulier. Neither this Agreement nor any rights or obligations hereunder shall be 
assignable by Supplier without prior written consent of U.S. Communities, and any 
assignment without such consent shall be void. 

(b) U.S. Communities. This Agreement and any rights or obligations hereunder may be 
assigned by U.S. Communities in U.S. Communities' sole discretion, to an existing or 
newly established legal entity that has the authority and capacity to perform U.S. 
Communities' obligations hereunder. 

6.4 Notices. All reports, notices or other communications given hereunder shall be delivered by first- 
class mail, postage prepaid, or overnight delivery requiring signature on receipt to the addresses as 
set forth below. U.S. Communities may, by written notice delivered to Supplier, designate any 
different address to which subsequent reports, notices or other communications shall be sent. 
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U.S. Communities: 

Lead Public Agency: 

U.S. Communities 
2033 N. Main Street, Suite 700 
Walnut Creek, California 94596 
Attn: Program Manager Administration 

Attn: 

Supplier: 

Attn: U.S. Communities Program Manager 

6.5 Severabiliw. If any provision of this Agreement shall be deemed to be, or shall in fact be, illegal, 
inoperative or unenforceable, the same shall not affect any other provision or provisions herein 
contained or render the same invalid, inoperative or unenforceable to any extent whatever. 

6.6 Waiver. Any failure of a party to enforce, for any period of time, any of the provisions under this 
Agreement shall not be construed as a waiver of such provisions or of the right of said party 
thereafter to enforce each and every provision under this Agreement. 

6.7 Countemarts. This Agreement may be executed in several counterparts, each of which shall be an 
original and all of which shall constitute but one and the same instrument. 

6.8 Modifications. This Agreement may not be effectively amended, changed, modified, altered or 
terminated without the prior written consent of the parties hereto. 

6.9 Governinn Law; Arbitration. This Agreement will be governed by and interpreted in accordance 
with the laws of the State of California without regard to any conflict of laws principles. Any 
dispute, claim, or controversy arising out of or relating to this Agreement or the breach, 
termination, enforcement, interpretation. or validity thereof, including the determination of the 
scope or applicability of this dispute resolution clause, shall be determined by arbitration in 
Walnut Creek, California, before one (1) arbitrator. The arbitration shall be administered by 
JAMS pursuant to its Comprehensive Arbitration Rules and Procedures. Judgment on the award 
may be entered in any court having jurisdiction. This clause shall not preclude parties fiom 
seeking provisional remedies in aid of arbitration fiom a court of appropriate jurisdiction. The 
prevailing party will be entitled to recover its reasonable attorneys' fees and arbitration costs fiom 
the other party. The arbitration award shall be final and binding. Each party commits that prior to 
commencement of arbitration proceedings, the parties shall submit the dispute to JAMS for 
mediation. The parties will cooperate with JAMS and with one another in selecting a mediator 
fiom JAMS panel of neutrals, and in promptly scheduling the mediation proceedings. The parties 
covenant that they will participate in the mediation in good faith, and that they will share equally 
in its costs. The mediation will be conducted by each party designating a duly authorized officer 
or other representative to represent the party with the authority to bind the party, and that the 
parties agree to exchange informally such information as is reasonably necessary and relevant to 
the issues being mediated. All offers, promises, conduct, and statements, whether oral or written, 
made in the course of the mediation by any of the parties, their agents, employees, experts, and 
attorneys, and by the mediator or any JAMS employees, are confidential, privileged, and 
inadmissible for any purpose, including impeachment, in any arbitration or other proceeding 
involving the parties, provided that evidence that is otherwise admissible or discoverable shall not 
be rendered inadmissible or non-discoverable as a result of its use in the mediation. If the dispute 
is not resolved within thirty (30) days from the date of the submission of the dispute to mediation 
(or such later date as the parties may mutually agree in writing), the administration of the 
arbitration shall proceed forthwith. The mediation may continue, if the parties so agree, after the 
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appointment of the arbitrator. Unless otherwise agreed by the parties, the mediator shall be 
disqualified from serving as arbitrator in the case. The pendency of a mediation shall not preclude 
a party from seeking provisional remedies in aid of the arbitration fiom a court of appropriate 
jurisdiction, and the parties agree not to defend against any application for provisional relief on the 
ground that a mediation is pending. 

6.10 Successors and Assims. This Agreement shall inure to the benefit of and shall be binding upon 
U.S. Communities, Supplier and any successor and assign thereto; subject, however, to the 
limitations contained herein. 

[Remainder of Page Intentionally Lefi Blank -Signatures Follow] 
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IN WITNESS WHEREOF, U.S. Communities has caused this Agreement to be executed in its name and Supplier 
has caused this Agreement to be executed in its name, all as of the date first written above. 

U.S. Communities: 

U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 

BY 

Name: 

Title: 

Supplier: 

BY 

Name: 

Title: 
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APPENDIX A 

MASTER AGREEMENT BETWEEN MARICOPA COLTNTY AND AWARDED CONTRACTOR(S1 

(To Be Attached Upon Finalization) 



APPENDIX B 

SALES REPORT FORMAT 

Exhibit B - US lData Format) 
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EXHIBIT 6 

ADMINISTRATION AGREEMENT ADDENDUM 

AFFILIATE PROGRAMS 

U.S. Communities recently established Canadian Communities, an affiliate program in Canada 
which offers certain qualified contract awards. U.S. Communities shall continue to explore other practical 
international opportunities based upon the capacity of its contract suppliers to efficiently serve Public Agencies 
internationally. 

Understanding that Supplier may not have the capacity or desire to participate in Canadian Communities or other 
affiliate programs, U.S. Communities offers these opportunities on a voluntary basis to Supplier. 

The terms, conditions and commitments outlined and agreed upon in the U.S. Communities Administration 
Agreement shall be applied to Canadian Communities and any other international opportunities. 

Supplier wishes to participate in Canadian Communities and other international opportunities, 
currently has the capacity to serve Canadian Public Agencies, and agrees to abide by the terms, conditions 
and commitments of the executed U.S. Communities Administration Agreement. Supplier to provide 
additional information requested in Canadian Communities Supplier Information section of this 
solicitation. 

Supplier does not wish to participate in Canadian Communities or other international 
opportunities. 

SUPPLIER: 

a 

BY 

Name: 

Title: 



SERIAL 11019-FWP 

ADMINISTRATION AGREEMENT 

CANADIAN COMMUNITIES 
SUPPLIER INFORMATION 

If you checked that Supplier wishes to participate in Canadian Communities on the Administration Agreement 
Addendum, Affiliate Programs, provide the following additional information. 

Company 

1. Total number and location of sales persons employed by your company in Canada; 

2. Number and location of distribution outlets in Canada (if applicable); 

3. Number and location of support centers (if applicable); 

4. Annual sales in Canada for 2008,2009, and 2010. 

Pricing 

Provide a separate pricing file of products offered in Canada utilizing appropriate units of measure offered by 
Supplier. 



EXHIBIT 7 

STATE NOTICE ADDENDUM 

Pursuant to certain state notice provisions the following public agencies and political subdivisions of 
the referenced public agencies are eligible to access the contract award made pursuant to this 
solicitation. Public agencies and political subdivisions are hereby given notice of the foregoing 
request for proposal for purposes of complying with the procedural requirements of said statutes: 

Nationwide: 

Other states: 

State of Oregon, State of Hawaii, State of Louisiana 

1 CEDAR MILL COMMUNITY LIBRARY 
CITY COUNTY INSURANCE SERVICES 
CITY OF ADAIR VILLAGE 
CITY OF ALBANY 
CITY OF ASHLAND 
CITY OF ASTORIA OREGON 
CITY OF AUMSVILLE 
CITY OF AURORA 
CITY OF BEAVERTON 
CITY OF BOARDMAN 
CITY OF BURNS 
CITY OF CANBY 
CITY OF CANNON BEACH OR 
CITY OF CANYONVILLE 
CITY OF CENTRAL POINT POLICE DEPARTMENT 
CITY OF CLATSKANIE 
CITY OF COBURG 
CITY OF CONDON 
CITY OF COOS BAY 
CITY OF CORVALLIS 
CITY OF COTTAGE GROVE 
CITY OF CRESWELL 
CITY OF DALLAS 
CITY OF DAMASCUS 
CITY OF DUNDEE 
CITY OF EAGLE POINT 
CITY OF ECHO 
CITY OF ESTACADA 
CITY OF EUGENE 
CITY OF FAIRVIEW 
CITY OF FALLS CITY 
CITY OF GATES 
CITY OF GEARHART 
CITY OF GERVAIS 
CITY OF GOLD HILL 
CITY OF GRANTS PASS 
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CITY OF GRANTS PASS 
c I n  OF GRESHAM 
c I n  OF HALSEY 
c I n  OF HAPPY VALLEY 
c I n  OF HILLSBORO 
c I n  OF HOOD RIVER 
CITY OF JOHN DAY 
CITY OF KLAMATH FALLS 
CITY OF LA GRANDE 
c I n  OF LAKE OSWEGO 
c I n  OF LAKESWE 
c I n  OF LEBANON 
c I n  OF LINCOLN CITY 
c I n  OF MALIN 
c I n  OF M C ~ I L L E  
c I n  OF MEDFORD 
c I n  OF MILL CITY 
c I n  OF MILLERSBURG 
c I n  OF MILWAUKIE 
City of Monmouth 
c1-m OF MORO 
CITY OF MOSIER 
CITY OF NEWBERG 
CITY OF NORTH PLAINS 
CITY OF OREGON CITY 
CITY OF PHOENIX 
CITY OF PILOT ROCK 
CITY OF PORT ORFORD 
CITY OF PORTLAND 
CITY OF POWERS 
c I n  OF PRAIRIE CITY 
c I n  OF REDMOND 
CITY OF REEDSPORT 
c I n  OF RIDDLE 
c I n  OF SALEM 
c I n  OF SANDY 
c I n  OF SANDY 
c I n  OF SCAPPOOSE 
c I n  OF SEASIDE 
c I n  OF SHADY COVE 
c I n  OF SHERWOOD 
c I n  OF SILVERTON 
c I n  OF SPRINGFIELD 
c I n  OF ST. PAUL 
c I n  OF STAYTON 
c I n  OF TIGARD, OREGON 
City of Troutdale 
c1-m OF TUALATIN, OREGON 
CITY OF WARRENTON 
CITY OF WEST LINNPARKS 
CITY OF WILSONVILLE 
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CITY OF WINSTON 
CITY OF WOOD VILLAGE 
CITY OF WOODBURN 
CITY OF YACHATS 
FLORENCE AREA CHAMBER OF COMMERCE 
GASTON RURAL FIRE DEPARTMENT 
GLADSTONE POLICE DEPARTMENT 
Hermiston Fire & Emergency Svcs 
HOUSING AUTHORITY OF THE CITY OF SALEM 
KEIZER POLICE DEPARTMENT 
LEAGUE OF OREGON CITIES 
MALIN COMMUNITY PARK AND RECREATION DISTRICT 
METRO 
MONMOUTH - INDEPENDENCE NETWORK 
North Lincoln Fire & Rescue #1 
PORTLAND DEVELOPMENT COMMISSION 
RAINIER POLICE DEPARTMENT 
RIVERGROVE WATER DISTRICT 
St. Helens, City of 
SUNSET EMPIRE PARK AND RECREATION 
THE CITY OF NEWPORT 
THE NEWPORT PARK AND RECREATION CENTER 
TILLAMOOK PEOPLES UTILITY DISTRICT 
Tillamook Urban Renewal Agency 
TUALATIN VALLEY FIRE & RESCUE 
WEST VALLEY HOUSING AUTHORITY 

ASSOCIATIONOF OREGON COUNTIES 
BAY AREA HOSPITAL DISTRICT 
BENTON COUNTY 
Benton Soil & Water Conservation District 
CENTRAL OREGON IRRIGATION DISTRICT 
CLACKAMAS COUNTY DEPT OF TRANSPORTATION 
CLATSOP COUNTY 
CLEAN WATER SERVICES 
COLUMBIA COUNTY, OREGON 
COLUMBIA RTVER PUD 
COOS COUNTY HIGHWAY DEPARTMENT 
CROOK COUNTY ROAD DEPARTMENT 
CURRY COUNTY OREGON 
DESCHUTES COUNTY 
DESCHUTES COUNTY RFPD N0.2 
DESCHUTES PUBLIC LIBRARY SYSTEM 
DOUGLAS COUNTY 
EAST MULTNOMAH SOIL AND WATER CONSERVANCY 
GILLIAM COUNTY 
GILLIAM COUNTY OREGON 
GRANT COUNTY, OREGON 
HARNEY COUNTY SHERIFFS OFFICE 
HOOD RIVER comn 
HOUSING AUTHORITY AND COMMUNITY SERVICES AGENCY 
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HOUSING AUTHORITY OF CLACKAMAS COUNTY 
JACKSON COUNTY HEALTH AND HUMAN SERVICES 
JEFFERSON COUNTY 
Josephine County Sheriff 
KLAMATH COUNTY VETERANS SERVICE OFFICE 
LAKE COUNTY 
LANE COUNTY 
LINCOLN COUNTY 
LrNN COUNTY 
MARION COUNTY, SALEM, OREGON 
MARION COUNTY FIRE DISTRCT #1 
MORROW COUNTY 
MULTNOMAH COUNTY 
MULTNOMAH LAW LIBRARY 
MULTONAH COUNTY DRAINAGE DISTRICT #I  
NAMI LANE COUNTY 
NEAH KAH NIE WATER DISTRICT 
OR INTL PORT OF COOS BAY 
POLK COUNTY 
PORT OF BANDON 
PORT OF UMPQUA 
SANDY FIRE DISTRICT NO. 72 
SHERMAN COUNTY 
UMATILLA COUNTY, OREGON 
UNION COUNTY 
WALLOWA COUNTY 
WASCO COUNTY 
WASHINGTON COUNTY 
YAMHILL COUNTY 
YOUNGS RIVER LEWIS AND CLARK WATER DISTRICT 

1 BIRTHINGWAY COLLEGE OF MIDWIFERY 
BLUE MOUNTAIN COMMUNITY COLLEGE 
CENTRAL OREGON COMMUNITY COLLEGE 
CHEMEKETA COMMUNITY COLLEGE 
CLACKAMAS COMMUNITY COLLEGE 
COLUMBIA GORGE COMMUNITY COLLEGE 
GEORGE FOX UNIVERSITY 
KLAMATH COMMUNITY COLLEGE DISTRICT 
LANE COMMUNITY COLLEGE 
LEWIS AND CLARK COLLEGE 
LINFIELD COLLEGE 
LW-BENTON COMMUNITY COLLEGE 
MARYLHURST UNIVERSITY 
MT. HOOD COMMUNITY COLLEGE 
MULTNOMAH BIBLE COLLEGE 
NATIONAL COLLEGE OF NATURAL MEDICINE 
NORTHWEST CHRISTIAN COLLEGE 
OREGON HEALTH AND SCIENCE UNIVERSITY 
OREGON UNIVERSITY SYSTEM 
PACIFIC UNIVERSITY 
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21 PORTLAND COMMUNITY COLLEGE 
22 PORTLAND STATE UNIV. 
23 REED COLLEGE 
24 ROGUE COMMUNITY COLLEGE 
25 SOUTHWESTERN OREGON COMMUNITY COLLEGE 
26 TILLAMOOK BAY COMMUNITY COLLEGE 
27 UMPQUA COMMUNITY COLLEGE 
28 WESTERN STATES CHIROPRACTIC COLLEGE 
29 W 1 L L A M . m  UNIVERSITY 

1 Amity School District 4-5 
ARCHBISHOP FRANCIS NORBERT BLANCHET SCHOOL 
ARLINGTON SCHOOL DISTRICT NO. 3 
ASTORIA SCHOOL DISTRICT 1 C 
BAKER COUNTY SCHOOL DIST. 165 - MALHEUR ESD 
BAKER SCHOOL DISTRICT 5-J 
BANDON SCHOOL DISTRICT 
BANKS SCHOOL DISTRICT 
BEAVERTON SCHOOL DISTRICT 
BEND 1 LA PINE SCHOOL DISTRICT 
BEND-LA PINE SCHOOL DISTRICT 
BROOKING HARBOR SCHOOL DISTRICT NO. 17-C 
CANBY SCHOOL DISTRICT 
CANYONVILLE CHRISTIAN ACADEMY 
CASCADE SCHOOL DISTRICT 
CASCADES ACADEMY OF CENTRAL OREGON 
CENTENNIAL SCHOOL DISTRICT 
CENTRAL CATHOLIC HIGH SCHOOL 
CENTRAL POINT SCHOOL DISTIUCT NO. 6 
CENTRAL SCHOOL DISTRICT 135 
CLACKAMAS EDUCATION SERVICE DISTRICT 
COOS BAY SCHOOL DISTRICT 
COOS BAY SCHOOL DISTRICT N0.9 
COQUILLE SCHOOL DISTIUCT 8 
COUNTY OF YAMHILL SCHOOL DISTRICT 29 
CRESWELL SCHOOL DISTRICT 
CROSSROADS CHRISTIAN SCHOOL 
CULVER SCHOOL DISTRICT NO. 
DALLAS SCHOOL DISTIUCT NO. 2 
DAVID DOUGLAS SCHOOL DISTRICT 
DAYTON SCHOOL DISTIUCT N0.8 
DE LA SALLE N CATHOLIC HS 
DESCHUTES COUNTY SD N0.6 - SISTERS SD 
DOUGLAS COUNTY SCHOOL DISTRICT 116 
DOUGLAS EDUCATION SERVICE DISTIUCT 
DUFUR SCHOOL DISTRICT N0.29 
ELKTON SCHOOL DISTRICT N0.34 
ESTACADA SCHOOL DISTRICT N0.108 
FOREST GROVE SCHOOL DISTRICT 
GASTON SCHOOL DISTIUCT 51 1 J 
GEN CONF OF SDA CHURCH WESTERN OR 
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GERVAIS SCHOOL DIST. #1 
GLADSTONE SCHOOL DISTRICT 
GLENDALE SCHOOL DISTRICT 
GLIDE SCHOOL DISTRICT N0.12 
GRANTS PASS SCHOOL DISTRICT 7 
GREATER ALBANY PUBLIC SCHOOL DISTRICT 
GRESHAM-BARLOW SCHOOL DISTRICT 
HARNEY COUNTY SCHOOL DIST. N0.3 
HARNEY EDUCATION SERVICE DISTRICT 
HEAD START OF LANE COUNTY 
HERITAGE CHRISTIAN SCHOOL 
HIGH DESERT EDUCATION SERVICE DISTRICT 
hillsboro school district 
HOOD RIVER COUNTY SCHOOL DISTRICT 
JACKSON CO SCHOOL DIST N0.9 
JEFFERSON COUNTY SCHOOL DISTRICT 509-J 
JEFFERSON SCHOOL DISTRICT 
KLAMATH FALLS CITY SCHOOLS 
LA GRANDE SCHOOL DISTRICT 
LAKE OSWEGO SCHOOL DISTRICT 75 
LANE COUNTY SCHOOL DISTRICT 45 
LANE COUNTY SCHOOL DISTRICT 69 
LEBANON COMMUNITY SCHOOLS N0.9 
LINCOLN COUNTY SCHOOL DISTRICT 
LINN CO. SCHOOL DIST. 95C - SCIO SD 
LMNGSTONE ADVENTIST ACADEMY 
LOST RIVER JRISR HIGH SCHOOL 
LOWELL SCHOOL DISTRICT N0.71 
MARION COUNTY SCHOOL DISTRICT 103 - WASHINGTON ES 
MCMINNVILLE SCHOOL DISTRICT N0.40 
MEDFORD SCHOOL DISTRICT 549C 
MITCH CHARTER SCHOOL 
MOLALLA RIVER ACADEMY 
MOLALLA RIVER SCHOOL DISTRICT N0.35 
MONROE SCHOOL DISTRICT NO.l J 
MORROW COUNTY SCHOOL DISTRICT 
MT. ANGEL SCHOOL DISTRICT N0.91 
MT.SCOTT LEARNING CENTERS 
MULTISENSORY LEARNING ACADEMY 
MULTNOMAH EDUCATION SERVICE DISTRICT 
MYRTLE POINT SCHOOL DISTRICT N0.41 
NEAH-KAH-NIE DISTRICT N0.56 
NESTUCCA VALLEY SCHOOL DISTRICT NO.lO1 
NOBEL LEARNING COMMUNITIES 
NORTH BEND SCHOOL DISTRICT 13 
NORTH CLACKAMAS SCHOOL DISTRICT 
NORTH SANTIAM SCHOOL DISTRICT 295 
NORTH WASCO CTY SCHOOL DISTRICT 21 - CHENOWITH 
NORTHWEST REGIONAL EDUCATION SERVICE DISTRICT 
NYSSA SCHOOL DISTRICT NO. 26 
ONTARIO MIDDLE SCHOOL 
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OREGON TRAIL SCHOOL DISTRICT N0.46 
OUR LADY OF THE LAKE SCHOOL 
PHILOMATH SCHOOL DISTRICT 
PHOENIX-TALENT SCHOOL DISTRICT N0.4 
PORTLAND ADVENTIST ACADEMY 
PORTLAND JEWISH ACADEMY 
PORTLAND PUBLIC SCHOOLS 
RAINIER SCHOOL DISTRICT 
REDMOND PROFICIENCY ACADEMY 
REDMOND SCHOOL DISTRICT 
REEDSPORT SCHOOL DISTRICT 
REYNOLDS SCHOOL DISTRICT 
ROGUE RIVER SCHOOL DISTRICT N0.35 
ROSEBURG PUBLIC SCHOOLS 
SALEM-KEIZER PUBLIC SCHOOLS 
Santiam Canyon SD 129J 
SCAPPOOSE SCHOOL DISTRICT 1 J 
SEASIDE SCHOOL DISTRICT 10 
SEVEN PEAKS SCHOOL 
Sheridan School District 48J 
SHERWOOD SCHOOL DISTRICT 88J 
SILVER FALLS SCHOOL DISTRICT 
SIUSLAW SCHOOL DISTRICT 
SOUTH COAST EDUCATION SERVICE DISTRICT 
SOUTH LANE SCHOOL DISTRICT 45J3 
SOUTH UMPQUA SCHOOL DISTRICT #19 
SOUTHERN OREGON EDUCATION SERVICE DISTRICT 
SOUTHWEST CHARTER SCHOOL 
SPRINGFIELD SCHOOL DISTRICT NO. 19 
St. Mary Catholic School 
St. Paul School District 
STANFIELD SCHOOL DISTRICT 
SWEET HOME SCHOOL DISTRICT N0.55 
THE CATLIN GABEL SCHOOL 
TIGARD-TUALATIN SCHOOL DISTRICT 
UMATILLA-MORROW ESD 
VERNONIA SCHOOL DISTRICT 475 
WEST HILLS COMMUNITY CHURCH 
WEST LINN WILSONVILLE SCHOOL DISTRICT 
WHITEAKER MONTESSORI SCHOOL 
WlLLAMETTE EDUCATION SERVICE DISTRICT 
WILLAMINA SCHOOL DISTRICT 
YONCALLA SCHOOL DISTRICT N0.32 

1 - 2l l INF0 
2 ACUMENTRA HEALTH 
3 ADDICTIONS RECOVERY CENTER, INC 
4 All God's Children International 
5 ALLFOURONEICRESTVIEW CONFERENCE CTR. 
6 ALVORD-TAYLOR INDEPENDENT LIVING SERVICES 
7 ALZHEIMERS NETWORK OF OREGON 
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ASHLAND COMMUNITY HOSPITAL 
ATHENA LIBRARY FRIENDS ASSOCIATION 
BARLOW YOUTH FOOTBALL 
BAY AREA FIRST STEP, INC. 
BENTON HOSPICE SERVICE 
BETHEL CHURCH OF GOD 
BIRCH COMMUNITY SERVICES, INC. 
BLACHLY LANE ELECTRIC COOPERATIVE 
BLIND ENTERPRISES OF OREGON 
Bob Belloni Ranch, Inc. 
BONNEVILLE ENVIRONMENTAL FOUNDATION 
BOYS AND GIRLS CLUBS OF PORTLAND METROPOLITAN AREA 
BROAD BASE PROGRAMS INC. 
CANBY FOURSQUARE CHURCH 
CANCER CARE RESOURCES 
CASCADIA BEHAVIORAL HEALTHCARE 
CASCADIA REGION GREEN BUILDING COUNCIL 
CATHOLIC CHARITIES 
CATHOLIC COMMUNITY SERVICES 
CENTER FOR COMMUNITY CHANGE 
CENTER FOR RESEARCH TO PRACTICE 
CENTRAL BIBLE CHURCH 
CENTRAL CITY CONCERN 
CENTRAL DOUGLAS COUNTY FAMILY YMCA 
CENTRAL OREGON COMMUNITY ACTION AGENCY NETWORK 
CHILDPEACE MONTESSORI 
CITY BIBLE CHURCH 
CLACKAMAS RIVER WATER 
CLASSROOM LAW PROJECT 
Clatskanie People's Utility District 
COAST REHABILITATION SERVICES 
Coastal Family Health Center 
COLLEGE HOUSING NORTHWEST 
COLUMBIA COMMUNITY MENTAL HEALTH 
COMMUNITY ACTION ORGANIZATION 
COMMUNITY ACTION TEAM, INC. 
COMMUNITY CANCER CENTER 
COMMUNITY HEALTH CENTER, INC 
COMMUNITY VETERINARY CENTER 
CONFEDERATED TRIBES OF GRAND RONDE 
CONSERVATION BIOLOGY INSTITUTE 
CONTEMPORARY CRAFTS MUSEUM AND GALLERY 
CORVALLIS MOUNTAIN RESCUE UNIT 
COVENANT CHRISTIAN HOOD RIVER 
COVENANT RETIREMENT COMMUNITLES 
DECISION SCIENCE RESEARCH INSTITUTE, INC. 
DELIGHT VALLEY CHURCH OF CHRIST 
DOGS FOR THE DEAF, INC. 
DOUGLAS ELECTRIC COOPERATIVE, INC. 
EAST HILL CHURCH 
EAST SIDE FOURSQUARE CHURCH 
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EAST WEST MINISTRIES INTERNATIONAL 
EDUCATIONAL POLICY IMPROVEMENT CENTER 
ELMlRA CHURCH OF CHRIST 
EMERALD PUD 
EMMAUS CHRISTIAN SCHOOL 
EN AVANT, INC. 
ENTERPRISE FOR EMPLOYMENT AND EDUCATION 
EUGENE BALLET COMPANY 
EUGENE SYMPHONY ASSOCIATION, INC. 
EUGENE WATER & ELECTRIC BOARD 
EVERGREEN AVIATION MUSEUM AND CAP. MICHAEL KING. 
F A R  SHARE RESEARCH AND EDUCATION FUND 
FAITH CENTER 
FAITHFUL SAVIOR MINISTRIES 
FAMILIES FIRST OF GRANT COUNTY, INC. 
FANCOM ANEMIA RESEARCH FUND INC. 
FARMWORKER HOLJISNG DEV CORP 
FIRST CHURCH OF THE NAZARENE 
F R S T  UNITARIAN CHURCH 
FORD FAMILY FOUNDATION 
FOUNDATIONS FOR A BETTER OREGON 
FRIENDS OF THE CHILDREN 
GATEWAY TO COLLEGE NATIONAL NETWORK 
GOAL ONE COALITION 
GOLD BEACH POLICE DEPARTMENT 
GOOD SHEPHERD COMMUNITIES 
Good Shepherd Medical Center 
GOODWILL INDUSTRIES OF LANE AND SOUTH COAST COUNTIES 
GRACE BAPTIST CHURCH 
GRANT PARK CHURCH 
GRANTS PASS MANAGEMENT SERVICES, DBA 
GREATER HlLLSBORO AREA CHAMBER OF COMMERCE 
HALFWAY HOUSE SERVICES, INC. 
HEARING AND SPEECH INSTITUTE INC 
HELP NOW! ADVOCACY CENTER 
HIGHLAND HAVEN 
HIGHLAND UNITED CHURCH OF CHRIST 
HIV ALLIANCE, INC 
HOUSING AUTHORITY OF LINCOLN COUNTY 
HOUSING AUTHORITY OF PORTLAND 
HOUSING NORTHWEST 
Independent Development Enterprise Alliance 
INDEPENDENT INSURANCE AGENTS AND BROKERS OF OREGON 
INTERNATIONAL SOCIETY FOR TECHNOLOGY IN EDUCATION 
INTERNATIONAL SUSTAINABLE DEVELOPMENT FOUNDATION 
Inventsuccess 
IRCO 
JASPER MOUNTAIN 
JUNIOR ACHIEVEMENT 
KLAMATH HOUSING AUTHORITY 
LA CLINICA DEL CARINO FAMILY HEALTH CARE CENTER 
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LA GRANDE UNITED METHODIST CHURCH 
Lane Council of Governments 
LANE ELECTRIC COOPERATIVE 
LANE MEMORIAL BLOOD BANK 
LANECO FEDERAL CREDIT UNION 
LAUREL HILL CENTER 
LIFEWORKS NW 
LIVING WAY FELLOWSHIP 
LOAVES & FISHES CENTERS, INC. 
LOCAL GOVERNMENT PERSONNEL INSTITUTE 
LOOKING GLASS YOUTH AND FAMILY SERVICES 
MACDONALD CENTER 
MAKTNG MEMORIES BREAST CANCER FOLNDATION, INC. 
MARION COUNTY HOUSING AUTHORITY 
Mental Health for Children, Inc. 
METRO HOME SAFETY REPAIR PROGRAM 
METROPOLITAN FAMILY SERVICE 
MID COLUMBIA COUNCIL OF GOVERNMENTS 
MID COLUMBIA MEDICAL CENTER-GREAT 'N SMALL 
MID-COLUMBIA CENTER FOR LIVING 
MID-WILLAME'ME VALLEY COMMUNITY ACTION AGENCY, INC 
MORNING STAR MISSIONARY BAPTIST CHURCH 
MORRISON CHILD AND FAMILY SERVICES 
MOSAIC CHURCH 
NAMI of Washington County 
NAMI OREGON 
NATIONAL PSORIASIS FOUNDATION 
NATIONAL WILD TURKEY FEDERATION 
NEW AVENUES FOR YOUTH INC 
NEW BEGINNINGS CHRISTIAN CENTER 
NEW HOPE COMMUNITY CHURCH 
NEWBERG FRIENDS CHURCH 
NORTH BEND CITY- COOSLJRRY HOUSING AUTHORITY 
North Pacific District of Foursquare Churches 
NORTHWEST ENERGY EFFICIENCY ALLIANCE 
NORTHWEST FOOD PROCESSORS ASSOCIATION 
NORTHWEST LINE JOINT APPRENTICESHIP & TRAINING COMMITTEE 
NORTHWEST REGIONAL EDUCATIONAL LABORATORY 
NORTHWEST YOUTH CORPS 
OCHIN 
OHSU FOUNDATION 
OLIVET BAPTIST CHURCH 
OMNIMEDIX INSTITUTE 
OPEN MEADOW ALTERNATIVE SCHOOLS, INC. 
OREGON BALLET THEATRJ? 
OREGON CITY CHURCH OF THE NAZARENE 
OREGON COAST COMMUNITY ACTION 
OREGON DEATH WITH DIGNITY 
OREGON DONOR PROGRAM 
OREGON EDUCATION ASSOCIATION 
OREGON ENVIRONMENTAL COUNCIL 
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OREGON LIONS SIGHT & HEARING FOUNDATION 
OREGON MUSUEM OF SCIENCE AND INDUSTRY 
OREGON PROGRESS FORUM 
OREGON REPERTORY SINGERS 
Oregon Research Institute 
OREGON STATE UNIVERSITY ALUMNI ASSOCIATION 
OREGON SUPPORTED LIVING PROGRAM 
OSLC COMMUNITY PROGRAMS 
OUTSIDE IN 
OUTSIDE IN 
PACIFIC CASCADE FEDERAL CREDIT UNION 
PACIFIC FISHERY MANAGEMENT COUNCIL 
PACIFIC INSTITLTTES FOR RESEARCH 
PACIFIC STATES MARINE FISHERIES COMMISSION 
PARALYZED VETERANS OF AMERICA 
PARTNERSHIPS IN COMMUNITY LIVING, INC. 
PENDLETON ACADEMIES 
PENTAGON FEDERAL CREDIT UNION 
PLANNED PARENTHOOD OF SOUTHWESTERN OREGON 
PORT CITY DEVELOPMENT CENTER 
PORTLAND ART MUSEUM 
PORTLAND BUSINESS ALLIANCE 
PORTLAND HABILITATION CENTER, INC. 
Portland Oregon Visitors Association 
PORTLAND SCHOOLS FOUNDATION 
PORTLAND WOMENS CRISIS LINE 
PREGNANCY RESOUCE CENTERS OF GRETER PORTLAND 
PRINGLE CREEK SUSTAINABLE LIVING CENTER 
PROVIDENCE HOOD RIVER MEMORIAL HOSPITAL 
PUBLIC DEFENDER SERVICES OF LANE COUNTY, INC. 
QUADRIPLEGICS UNITED AGAINST DEPENDENCY, INC. 
REBUELDING TOGETHER - PORTLAND INC. 
REGIONAL ARTS AND CULTURE COUNCIL 
RELEVANT LIFE CHURCH 
RENEWABLE NORTHWEST PROJECT 
ROGUE FEDERAL CREDIT UNION 
ROSE VILLA, INC. 
SACRED HEART CATHOLIC DAUGHTERS 
SAIF CORPORATION 
SAINT ANDREW NATMTY SCHOOL 
SAINT CATHERINE OF SIENA CHURCH 
SAINT JAMES CATHOLIC CHURCH 
Salem Academy 
SALEM ALLIANCE CHURCH 
SALEM ELECTRIC 
SALMON-SAFE INC. 
SCIENCEWORKS 
SE WORKS 
SECURITY FIRST CHILD DEVELOPMENT CENTER 
SELF ENHANCEMENT INC. 
SERENITY LANE 
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SEXUAL ASSAULT RESOURCE CENTER 
SHELTERCARE 
SHERIDAN JAPANESE SCHOOL FOUNDATION 
SHERMAN DEVELOPMENT LEAGUE, INC. 
SILVERTON AREA COMMUNITY AID 
SISKTYOU NTIATIVE 
SMART 
SOCIAL VENTURE PARTNERS PORTLAND 
SONRISE CHURCH 
SOUTH COAST HOSPICE, INC. 
SOUTH LANE FAMILY NURSERY DBA FAMILY RELIEF NURSE 
SOUTHERN OREGON CHILD AND FAMILY COUNCIL, INC. 
SOUTHERN OREGON HUMANE SOCIETY 
SPARC ENTERPRISES 
SPIRIT WIRELESS 
SPONSORS, INC. 
SPOTLIGHT THEATRE OF PLEASANT HILL 
SPRINGFIELD UTILITY BOARD 
ST VINCENT DE PAUL 
ST. ANTHONY CHURCH 
ST. ANTHONY SCHOOL 
ST. MARYS OF MEDFORD, INC. 
St. Matthew Catholic School 
ST. VINCENT DEPAUL OF LANE COUNTY 
STAND FOR CHILDREN 
STAR OF HOPE ACTIVITY CENTER INC. 
Store to Door 
Street Ministry 
SUMMIT VIEW COVENANT CHURCH 
SUNNYSIDE FOURSQUARE CHURCH 
SUNRISE ENTERPRISES 
SUSTAINABLE NORTHWEST 
TENAS ILLAHEE CHILDCARE CENTER 
The Dreaming Zebra Foundation 
THE EARLY EDUCATION PROGRAM, INC. 
The International School 
THE NATIONAL ASSOCIATION OF CREDIT MANAGEMENT-OREGON, INC. 
THE NEXT DOOR 
THE OREGON COMMUNITY FOUNDATION 
THE SALVATION ARMY - CASCADE DIVISION 
TILLAMOOK CNTY WOMENS CRISIS CENTER 
TILLAMOOK ESTUARIES PARTNERSHIP 
TOUCHSTONE PARENT ORGANIZATION 
TRAILS CLUB 
TFMINING EMPLOYMENT CONSORTIUM 
TRI-COUNTY HEALTH CARE SAFETY NET ENTERPRISE 
TRILLIUM FAMILY SERVICES, INC. 
UMPQUA COMMUNITY DEVELOPMENT CORPORATION 
UNION GOSPEL MISSION 
UNITED CEREBRAL PALSY OF OR AND SW WA 
UNITED WAY OF THE COLUMBLA WILLAMETTE 
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US CONFERENCE OF MENONNITE BRETHREN CHURCHES 
US FISH AND WILDLIFE SERVICE 
USAGENCIES CREDIT UNION 
VERMONT HILLS FAMILY LIFE CENTER 
Viking Sal Senior Center 
VIRGINIA GARCIA MEMORIAL HEALTH CENTER 
VOLUNTEERS OF AMERICA OREGON 
WE CARE OREGON 
WESTERN RIVERS CONSERVANCY 
WESTERN STATES CENTER 
WESTSIDE BAPTIST CHURCH 
WHITE BIRD CLINIC 
WILD SALMON CENTER 
WILLAMETTE FAMILY 
WILLAMETTE LUTHERAN HOMES, INC 
WILLAMETTE VIEW INC. 
Women's Safety & Resource Center 
WOODBURN AREA CHAMBER OF COMMERCE 
WORD OF LIFE COMMUNITY CHURCH 
WORKSYSTEMS INC 
YOUTH GUIDANCE ASSOC. 
YWCA SALEM 

1 Banks Fire District #13 
CENTRAL OREGON INTERGOVERNMENTAL COUNCIL 
CHEHALEM PARK AND RECREATION DISTRICT 
COLUMBIA 91 1 COMMUNICATIONS DISTRICT 
GLENDALE RURAL FIRE DISTRICT 
HOODLAND FLRE DISTRICT N0.74 
KLAMATH COUNTY 9- 1 - 1 
LANE EDUCATION SERVICE DISTRICT 
LANE TRANSIT DISTRICT 
METROPOLITAN EXPOSITION-RECREATION COMMISSION 
NW POWER POOL 
OAK LODGE WATER DISTRICT 
PORT OF SWSLAW 
PORT OF ST HELENS 
REGIONAL AUTOMATED INFORMATION NETWORK 
SALEM AREA MASS TRANSIT DISTRICT 
THE PORT OF PORTLAND 
TUALATIN HILLS PARK AND RECREATION DISTRICT 
TUALATIN VALLEY WATER DISTRICT 
UNION SOIL & WATER CONSERVATION DISTRICT 
WEST MULTNOMAH SOIL AND WATER CONSERVATION DISTRICT 
W I L L m A N E  PARK AND RECREATION DISTRICT 

1 BOARD OF MEDICAL EXAMTNERS 
2 OFFICE OF MEDICAL ASSISTANCE PROGRAMS 
3 OFFICE OF THE STATE TREASURER 
4 OREGON BOARD OF ARCHITECTS 
5 OREGON CHILD DEVELOPMENT COALITION 
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OREGON DEPARTMENT OF EDUCATION 
OREGON DEPARTMENT OF FORESTRY 
OREGON DEPT OF TRANSPORTATION 
OREGON DEPT. OF EDUCATION 
OREGON LOTTERY 
OREGON OFFICE OF ENERGY 
OREGON STATE BOARD OF NURSING 
OREGON STATE DEPT OF CORRECTIONS 
OREGON STATE POLICE 
OREGON TOURISM COMMISSION 
OREGON TRAVEL INFORMATION COUNCIL 
SANTIAM CANYON COMMUNICATION CENTER 
SEW LOCAL 503, OPEU 

CITTANDCO~JNTY OF HONOLULU~ 
1 BOARD OF WATER SUPPLY 
2 COUNTY OF HAWAII 
3 MAUI COUNTY COUNCIL 

1 ARGOSY UNIVERSITY 
2 BRIGHAM YOUNG UNIVERSITY - HAWAII 
3 COLLEGE OF THE MARSHALL ISLANDS 
4 HAWAII PACIFIC UNIVERSITY 
5 RESEARCH CORPORATION OF THE UNIVERSITY OF HAWAII 
6 UNIVERSITY OF HAWAII AT MANOA 

1 CONGREGATION OF CHRISTIAN BROTHERS OF HAWAII, INC. 
EMMANUAL LUTHERAN SCHOOL 
HANAHAU' OLI SCHOOL 
HAWAII TECHNOLOGY ACADEMY 
ISLAND SCHOOL 
KAMEHAMEHA SCHOOLS 
KE KULA 0 S. M. KAMAKAU 
MARYKNOLL SCHOOL 
PACIFIC BUDDHIST ACADEMY 

ALOCHOLIC REHABILITATION SVS OF HI INC DBA HINA MAUKA 
ALOHACARE 
AMERICAN LUNG ASSOCIATION 
ASSOSIATION OF OWNERS OF KUKUI PLAZA 
BISHOP MUSEUM 
BUILDING INDUSTRY ASSOCIATION OF HAWAII 
CTR FOR CULTURAL AND TECH INTERCHNG BETW EAST AND WEST 
EAH, INC. 
EASTER SEALS HAWAII 
GOODWILL INDUSTRIES OF HAWAII, INC. 
HABITAT FOR HUMANITY MAW 
HALE MAHAOLU 
HAROLD K.L. CASTLE FOUNDATION 
HAWAII AGRICULTURE RESEARCH CENTER 
Hawaii Carpenters Market Recovery Program Fund 
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HAWAII EMPLOYERS COUNCIL 
HAWAII FAMILY LAW CLINIC DBA ALA KUOLA 
HAWAII STATE FCU 
HONOLULU HABITAT FOR HUMANITY 
IUPAT, DISTRICT COUNCIL 5 0  
LANAKILA REHABILITATION CENTER MC. 
LEEWARD HABITAT FOR HUMANITY 
MAUI COUNTY FCU 
MAUI ECONOMIC DEVELOPMENT BOARD 
MAUI ECONOMIC OPPORTUNITY, INC. 
MAUI FAMILY YMCA 
NA HALE 0 MAUI 
NA LEI ALOHA FOUNDATION 
NETWORK ENTERPRISES, INC. 
ORI ANUENUE HALE, INC. 
PARTNERS IN DEVELOPMENT FOUNDATION 
POLYNESIAN CULTURAL CENTER 
PUNAHOU SCHOOL 
Saint Louis School 
ST. THERESA CHURCH 
UNIVERSITY OF HAWAII FEDERAL CREDIT UNION 
W. M. KECK OBSERVATORY 
WAIANAE COMMUNITY OUTREACH 
WAILUKU FEDERAL CREDIT UNION 
YMCA OF HONOLULU 

gYw $$@ 
,A&. 

1 ADMIN. SERVICES OFFICE 
2 HAWAII CHILD SUPPORT ENFORCEMENT AGENCY 
3 HAWAII HEALTH SYSTEMS CORPORATION 
4 SOH- JUDICIARY CONTRACTS AND PURCH 
5 STATE DEPARTMENT OF DEFENSE 
6 STATE OF HAWAII 
7 STATE OF HAWAII 
8 STATE OF HAWAII. DEPT. OF EDUCATION 

1 ASCENSION PARISH LIBRARY 
BALL POLICE DEPARTMENT 
BREAUX BRIDGE HOUSING AUTHORITY 
BUNKLE FIRE DEPT 
CADDO PARISH CLERK OF COURT 
CITY OF ALEXANDRIA 
CITY OF BAKER POLICE DEPARTMENT 
CITY OF BOSSIER 
CITY OF COVINGTON 
city of gretna 
CITY OF HAMMOND 
CITY OF KENNER 
CITY OF LAKE CHARLES FIRE DEPT 
CITY OF LEESVILLE 
CITY OF MINDEN 
CITY OF MONROE 



CITY OF NEW ROADS 
CITY OF PLAQUEMINE 
CITY OF PORT ALLEN 
CITY OF RUSTON 
CITY OF SHREVEPORT 
CITY OF SLIDELL 
CITY OF VILLE PLATIE 
CITY OF WEST MONROE 
CITY OF WESTLAKE 
CITY OF WINNFIELD 
CITY OF WINNSBORO 
DENHAM SPRINGS CITY MARSHAL 
FIRE PROTECTION DIST. NO. 5 
GREATER NEW ORLEANS EXPRESSWAY COMMISSION 
GREATER NEW ORLEANS FOUNDATION 
LOUISIANA PUBLIC EMPLOYEES COUNCIL 17 AFSCME AFL- CIO 
BUILDING CORP 
MONROE CITY 
PONCHATOULA POLICE DEPT. 
RAYNE HOUSING AUTHORITY 
Sewerage and Water Board of New Orleans 
ST. BERNARD PARISH GOVERNMENT 
TOWN OF ARCADIA 
TOWN OF BENTON 
TOWN OF CHURCH POINT 
TOWN OF FARMERVILLE 
TOWN OF GRAND ISLE 
TOWN OF HAYNESVILLE 
TOWN OF HOMER 
TOWN OF JONESBORO 
TOWN OF JONESVILLE 
TOWN OF LEONVILLE 
TOWN OF OLLA 
TOWN OF PEARL RIVER 
TOWN OF RAWILLE 
TOWN OF ROSEPINE 
TOWN OF STERLINGTON 
TOWN OF WATERPROOF 
TOWN OF WHITE CASTLE 
VILLAGE OF FENTON 
VILLAGE OF FOREST HILL 
VILLAGE OF PALMETTO 

1 15TH JLDICIAL DISTRICT COURT 
2 Acadia Parish Clerk of Court 
3 ASSUMPTION PARISH LIBRARY 
4 BIENVTLLE PARISH POLICE JURY 
5 BOSSIER LEVEE DISTRICT 
6 BOSSIER PARISH ASSESSOR 
7 BOSSIER PARISH CLERK OF CT 
8 BOSSIER SHERIFFS DEPARTMENT 
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CADDO PARISH COMMISSION 
CADDO PARISH TAX ASSESSOR 
CALDWELL PARISH CLERK OF COURT 
CALDWELL PARISH HOUSING AUTHORITY 
CATAHOULA PARISH POLICE JURY 
CITY OF OPELOUSAS 
CLAIBORNE PARISH POLICE JURY 
CONCORDIA PARISH POLICE JURY 
DESOTO PARISH EMS 
DESOTO PARISH POLICE JURY 
DESOTO PARISH TAX ASSESSOR 
EAST BATON ROUGE PARISH CLERK OF COURT 
EAST CENTRAL BOSSIER PARISH FIRE DISTRICT #I  
EAST FELICIANA PARISH SHERIFF OFFICE 
EVANGELINE PARISH SHERIFF DEPT. 
FIRE PROTECTION DISTRICT NO 1 OF TENSAS PARISH 
FRANKLIN ECONOMIC DEVELOPMENT FOUNDATION 
GRANT PARISH POLICE JURY 
GRANT PARISH SHERIFF 
IBERIA PARISH GOVERNMENT 
IBERVILLE PARISH COUNCIL 
JACKSON PARISH POLICE JURY 
JEFFERSON PARISH DISTRICT ATTORNEY 
JEFFERSON PARISH GOVERMENT 
LA SALLE PARISH POLICE JURY 
LINCOLN PARISH LIBRARY 
MOREHOUSE PARISH POLICE JURY 
ORLEANS PARISH CRIMINAL SHERIFFS OFFICE 
OUACHITA MULTI-PURPOSE COMMUNITY ACTION PROGRAM, INC 
OUACHITA PARISH POLICE JURY 
OUACHITA PARISH POLICE JURY 
PLAQUEMINES PARISH GOVERNMENT 
POINTE COUPEE PARISH POLICE JURY 
RAPIDES PARISH LIBRARY 
RAPIDES PARISH POLICE JURY 
RICHLAND PARISH LIBRARY 
RICHLAND PARISH SHERIFF DEPARTMENT 
SOUTH CENTRAL PLANNING AND DEVELOPMENT COMMISSION 
ST JOHNS THE BAPTIST PARISH 
ST LANDRY PARISH SHERIFF DEPT 
ST TAMMANY FIRE DISTRICT 4 
ST. BERNARD PARISH ADULT DRUG COURT 
ST. CHARLES PARISH 
ST. MARY PARISH GOVERNMENT 
St. Tarnmany Parish Assessor 
SULPHUR PARKS AND RECREATION 
TANGIPAHOA MOSQUITO ABATEMENT DISTRICT 
TENSAS PARISH POLICE JURY 
THIRD JLJDICIAL DISTRICT COURT 
UNION PARISH HOMELAND SECURITY 
WEBSTER PARISH POLICE JURY 
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60 WEST CARROLL PARISH SHERIFFS DEPT. 
61 WEST FELICIANA COMMUNICATIONS DISTRICT 
62 WINN PARISH DISTRICT ATTORNEY 
63 WINN PARISH POLICE JURY 

1 CAMERON COLLEGE 
CENTENARY COLLEGE OF LOLTISIANA 
COMPASS CAREER COLLEGE 
DELGADO COMMUNITY COLLEGE 
DILLARD UNIVERSITY 
GRETNACAREERCOLLEGE 
LOUISIANA STATE UNIVERSITY 
LOUISIANA TECHNICAL COLLEGE 
LOYOLA UNIVERSITY OF NEW ORLEANS 
LSUHSC - SHREVEPORT 
NEW ORLEANS BAPTIST THEOLOGICAL SEMINARY 
NOTRE DAME SEMINARY 
OUR LADY OF HOLY CROSS COLLEGE 
SOUTH LA COMMUNITY COLLEGE 
SOUTHEASTERN LOUISIANA UNIVERSITY 
SOUTHERN UNIVERSITY 
THE ADMINISTRATORS OF THE TULANE EDUCATIONAL FUND 
THE ART STATION 

1 ACADEMY OF THE SACRED HEART 
ACADIA PARISH SCHOOL BOARD 
Alexandria Country Day School 
ARCHBISHOP RUMMEL HIGH SCHOOL 
Archbishop Shaw High School 
AVOYELLES PARISH SCHOOL BOARD 
BEAUREGARD PARISH SCHOOL BOARD 
BOSSIER PARISH SCHOOL BOARD 
Bossier Parish School Board (BPSB) 
CADDO PARISH MAGNET HIGH SCHOOL 
CADDO PARISH SCHOOLS 
CALCASEU PARISH SCHOOL SYSTEM 
CATAHOULA PARISH SCHOOL BOARD 
CATHOLIC HIGH SCHOOL 
CATHOLIC OF POINTE COUPEE SCHOOL 
Cedar Creek School 
CENTRAL PFUVATE SCHOOL 
CENTRAL SCHOOL CORP. 
CHILDREN'S CHARTER MIDDLE SCHOOL 
CLAIBORNE PARISH SCHOOL BOARD 
DARBONNE WOODS CHARTER SCHOOL, INC. 
DELHI CHARTER SCHOOL 
DeSoto Parish School Board 
DIOCESE OF LAFAYETTE 
E.D. WHITE CATHOLIC HIGH 
EAST CARROLL PARISH SCHOOL BOARD 
EPISCOPAL HIGH SCHOOL OF BATON ROUGE 
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EXCELSIOR CHRISTIAN SCHOOL 
GRACE LUTHERAN CHURCH AND EARLY CHILDHOOD CENTER 
HOLY TRINITY LUTHERAN CHURCH AND SCHOOL 
HOSANNA FIRST ASSEMBLY OF GOD 
IBERVILLE PARISH SCHOOL BOARD 
JACKSON PARISH SCHOOL BOARD 
JEFFERSON DAVIS PARISH SCHOOL BOARD 
JEFFERSON PARISH SCHOOL BOARD 
JESUS THE GOOD SHEPHERD SCHOOL 
LAFAYETTE PARISH SCHOOL SYSTEM 
LINCOLN PARISH SCHOOL BOARD 
LITTLE ANGELS SCHOOL AND DAY CARE 
LIVINGSTON PARISH PUBLIC SCHOOLS 
LORANGER HIGH SCHOOL FOOTBALL 
MADISON PARISH SCHOOL BOARD 
MENTORSHIP ACADEMY 
MONROE CITY SCHOOLS 
MOREHOUSE PARISH SCHOOL BOARD 
NEWELLTON ELEMENTARY SCHOOL 
NORTHEAST BAPTIST SCHOOL 
OAK FOREST ACADEMY 
OPELOUSAS CATHOLIC SCHOOL 
OUACHITA PARISH SCHOOL BOARD 
Parkview Baptist 
Recovery School District 
RICHLAND PARISH SCHOOL BOARD 
RIVERSIDE ACADEMY 
ST JOSEPH THE WORKER 
ST LANDRY PARISH SCHOOL BOARD 
ST MARY'S DOMINICAN HS 
ST. AMANT HIGH SCHOOL 
ST. AUGUSTINE HIGH SCHOOL 
ST. BERNARD PARISH PUBLIC SCHOOL DISTRICT 
ST. CLEWS SCHOOL 
ST. DOMINIC SCHOOL 
ST. JOAN OF ARC SCHOOL 
ST. JOHN ELEMENTARY/MIDDLE SCHOOL 
ST. MARIA GORETTI CHURCH 
ST. PIUS X SCHOOL 
St.Mary Parish School Board 
STATE DEPARTMENT OF EDUCATION 
TANGIPAHOA PARISH SCHOOL SYSTEM 
THE DUNHAM SCHOOL 
UNION PARISH SCHOOL BOARD 
VERMILION PARISH SCHOOL BOARD 
VERNON PARISH SCHOOL BOARD 
VIDALIA JUNIOR HIGH SCHOOL 
VISITATION OF OUR LADY CATHOLIC SCHOOL 
WEST BATON ROUGE PARISH SCHOOL BOARD 
WEST CARROLL PARISH SCHOOL BOARD 
WESTMINSTER CHRISTIAN ACADEMY 
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79 WINN PARISH SCHOOL BOARD 

A AND B NOTARY 
ACI ST JOHN LLC 
ADVOCACY CENTER FOR THE ELDERLY AND DISABLED, INC. 
AGAPE LOVE 
ALLEGIANCE HEALTH MANAGEMENT 
AMERICAN CHILD DAY CARE CENTER 
ANTIOCH BAPTIST CHURCH 
APOSTOLIC DELIVERANCE U.P.C. INC. 
ARCHDIOCESE OF NEW ORLEANS 
ASSOCIATED PROFESSIONAL EDUCATORS OF LOUISIANA 
AVOYELLES PROGRESS ACTION COMMITTEE, INC 
BARKSDALE FEDERAL CREDIT UNION 
BARKSDALE UNITED METHODIST CHURCH 
Baton Rouge Children's Advocacy Center 
Beginners Mind Inc 
BENTON UNITED METHODIST CHURCH 
BONITA ROAD BAPTIST CHURCH 
BOOST FOUNDATION, fNC. 
BOSSIER CHAMBER OF COMMERCE 
BOSSIER PARISH MAXIMUM SECURITY JAIL 
BOY SCOUTS OF AMERICA 
BROADMOOR CHRISTIAN CHURCH 
BROADMOOR PRESBYTERIAN CHURCH 
BROADMOOR UNITED METHODIST PRESCHOOL 
CAJUNDOME 
CALLAWAY ENTERPRISES 
CALVARY BAPTIST CHURCH 
CAPITAL CITY PRESS 
CENLA AREA AGENCY ON AGING, INC. 
CENLA COMMUNITY ACTION COMMITTEE, INC. 
CENTRAL ASSEMBLY OG GOD 
CENTRAL CITY EOC 
CHILDREN'S HOSPITAL 
CHITIMACHA TRIBE OF LOUISIANA 
CHRISTVIEW CHRISTIAN CHURCH 
CITY OF FAITH PRISON MINISTRIES, INC. 
COMITE BAPTIST CHURCH 
COMMITTEE FOR PLAQUEMINES RECOVERY 
COMMUNITY SUPPORT PROGRAMS, INC. 
COOK BAPTIST CHURCH 
Cornerstone Church of Zachary Inc 
CROSSPOINT BAPTIST CHURCH 
CROSSROADS CHURCH 
DEMCO 
DESOTO PARISH LIBRARY 
DISABLED VETERNS OF LA CHAPTER 4 
EASTER SEALS LOUISIANA 
ELDERCARE SUPPORT SERVICES 
ELIZABETH BAPTIST CHURCH 
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EMMANUEL BAPTIST CHURCH 
EMMANUEL BAPTIST CHURCH 
EMMANLTEL BAPTIST CHURCH 
EMMANUEL MISSIONARY BAPTIST CHURCH 
EVANGELINE BAPTIST CHURCH 
FAITH TABERNACLE CHURCH 
FAMILY MEDICAL CLINIC OF MER ROUGE 
FAMILY RESOURCES OF NEW ORLEANS 
FAMILY WORSHIP CENTER CHURCH INC 
FIRST APOSTOLIC CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH COVINGTON 
FIRST BAPTIST CHURCH RUSTON 
FIRST CHURCH OF GOD IN OAK GROVE, INC. 
FIRST UNITED METHODIST CHURCH 
FRANKLIN MEDICAL CENTER 
FROM BONDAGE TO FREEDOM 
G B COOLEY SERVICES 
GIRL SCOUTS OF LA - PINES TO GULF 
Girls Scouts Louisiana East 
Go Care 
GOOD SAMARITANS OF FRANKLIN 
GRACE COMMUNITY CHURCH 
GRACE EPISCOPAL CHURCH 
GRACE LIFE FELLOWSHIP 
GREATER ELIZABETH BAPTIST CHURCH 
GREATER HOPE BAPTIST CHURCH 
GREATER OUACHITA WATER COMPANY 
GULF COAST HOUSING PARTNERSHIP 
HANDS ON NETWORK 
HARVEST CHURCH 
HAVEN NURSING CENTER, INC. 
HAVEN REHABILITATION CENTER, INC. 
HEALING PLACE CHURCH 
HEBRON BAPTIST CHURCH 
HOPEWELL BAPTIST CHURCH 
HOSANNA LUTHERAN CHURCH 
HOSPITAL SERVICE DISTRICT NO.l, D/B/A TRI-WARD 
HOUSING AUTHORITY OF BOSSIER CITY 
HOUSING AUTHORITY OF JEFFERSON PARISH 
IBERIA MEDICAL CENTER 
IBTS 
IFA CHURCH 
ISTROUMA AREA COUNCIL OF BOY SCOUTS 
JACKSON PARISH HOSPITAL 
Jefferson Chamber of Commerce 
JEWISH FEDERATION OF GREATER BATON ROUGE 
K AND S CHILDHOOD DEVELOPMENT CENTER 
KING OF KINGS EVANGELICAL LUTHERAN CHURCH 
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KIWANIS INTERNATIOINAL 
LA ASSEMBLY OF THE CHURCH OF GOD 
LA ASSOCIATION COMMUNITY ACTION PARTNERSHIPS 
LA ONE CALL 
LAFAYETIE PARISH CONVENTION & VISITORS COMMISSION 
LAFAYETIE TEEN COURT, INC 
LAKE BETHLEHEM BAPTIST CHLlRCH 
LAKESIDE BAPTIST CHURCH 
LAKESIDE DAY CARE 
LANE CHAPEL CME 
LEWIS CME 
LINCOLN GENERAL HOSPITAL 
LI'ITLE THEATRE OF MONROE, INC. 
LI'ITLE UNION BAPTIST CHURCH 
LNINGSTON PARISH CHAMBER OF COMMERCE 
LIVINGSTON PARISH PRESIDENT-COUNCIL 
LMHA - LOUISIANA MANUFACTURED HOUSING ASSOCIATION 
LOD AND CAROL COOK CONFERENCE CENTER AND HOTEL 
LOUIS INFANT CRISIS CENTER 
LOUISIANA ASSOCIATION OF HEALTH PLANS 
LOUISIANA DISTRICT ATTORNEYS ASSOCIATION 
LOUISIANA FAMILY FORUM 
LOUISIANA HEALTH CARE QUALITY FORUM 
Louisiana Hemopheilia Foundation Inc 
LOUISIANA REALTORS ASSOCIATION 
LOUISIANA SPCA 
Louisiana Workforce LLC 
LOUISISANA HIGH SCHOOL ATHLETIC ASSOCIATION 
MACEDONIA MISSIONS, INC. 
MACON ECONOMIC OPPORTUNITY 
MARION BAPTIST CHLRCH 
MARY BIRD CANCER CENTER 
MCIO HEAD START 
METROAEGIONAL BUSINESS INCUBATOR 
MEYERS MEMORIAL CHAPEL 
MIRACLE PLACE CHURCH 
MOREHOUSE GENERAL HOSPITAL 
MORGAN CITY HOUSING AUTHORITY 
MORING STAR BAPTIST CHURCH 
MOUNT CANAAN MISSIONARY BAPTIST CHURCH 
MOUNT HERMON BAPTIST CHURCH 
MT. PLEASANT COMMUNITY DEVELOPMENT CORP. INC. 
MT. SINAI MBC 
MT. VERNON BAPTIST CHURCH 
MT. ZION CME CHURCH 
MW PRINCE HALL MASONIC HALL TEMPLE 
NALC BRANCH 136 
NATIONAL SAFETY COUNCIL 
Nativity of Our Lady Church 
NEW BEGINNINGS CDC 
NEW CHAPEL HILL BAPTIST CHURCH 
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NEW DAUGHTERS OF ZION MISSIONARY BAPTIST CHURCH IN 
NEW GENERATIONS CHURCH OF MONROE, INC 
NEW GREENWOOD BAPTIST CHURCH 
new home ministies 
NEW HORIZONS 
NEW TABERNACLE BAPTIST CHURCH 
NEW TESTAMENT UNITED PENTECOSTAL CHLRCH 
NORTH CADDO MEDICAL CENTER 
NORTHWEST LOUISIANA LIONS EYE BANK 
NSU CHILD AND FAMILY NETWORK 
ODYSSEY HOUSE LOUISIANA, INC. 
OLIVE BRANCH BAPTIST CHURCH 
OPEN DOOR BAPTIST CHURCH 
Ouachita Baptist Church 
Our Lady of Perpetual Help Catholic Church 
OUR LADY OF PROMPT SUCCOR CHURCH 
PARKVIEW BAPTIST CHURCH 
PCPFHF 
PCSS 
PEACEFUL REST BAPTIST CHURCH 
PENIEL BAPTIST CHURCH 
PHILADELPHIA BAPTIST CHURCH 
PINE BELT MULTI-PLRPOSE COMMUNITY ACTION AGENCY 
PLEASANT VALLEY UNC 
PLEASEAN HILL BAPTIST CHURCH 
POLICE JURY ASSOCIATION OF LOUISIANA 
PONCHATOULA AREA RECREATION DISTRICT NO. 1 
PRESBYTERIAN CHURCH OF RUSTON 
PRIDE COMMUNITY ASSOCIATION 
PROVIDENCE HOUSE 
RAPIDES PRIMARY HEALTH CARE CENTER 
REPUBLICAN PARTY OF LA 
RIDGE AVENUE BAPTIST CHURCH 
ROMAN CATHOLIC CHURCH OF THE DIOCESE OF BATON ROUGE 
SEEKER SPRINGS MINISTRY CENTER 
SHOWERS OF BLESSING MINISTRIES 
SHREVEPORT ELECTRICAL HEALTH AND WELFARE FUND 
SHREVEPORT REGIONAL ARTS COUNCIL 
SIMMESPORT HOUSING AUTHORITY 
SOLOMON TEMPLE BAPTIST CHURCH 
Southern Financial Exchange 
SOUTHSIDE ECONOMIC DEVELOPMENT 
SOUTHWEST ACADIA HOUSING AUTHORITY 
ST PATRICK CHURCH 
ST THOMAS AQUINAS CATHOLIC CHURCH 
ST. ALOY SIUS CATHOLIC SCHOOL 
ST. ANDREW PRESBYTERIAN CHURCH 
ST. BERNARD PROJECT 
ST. FRANCES XAVIER CABRINI CATHOLIC CHURCH 
ST. FRANCIS DINER 
ST. GEORGE CHURCH 
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ST. JEAN VIANNEY CHURCH 
ST. JOHN THE BAPTIST CATHOLIC CHURCH 
ST. JOHN THE BAPTIST CATHOLIC CHURCH 
ST. LANDRY PARISH HOUSING AUTHORITY 
ST. MARY CAA, INC. 
ST. MARY PARISH TOURIST COMMISSION 
ST. MARYS BAPTIST CHURCH 
ST. MICHAEL SPECIAL SCHOOL 
ST. PAUL BAPTIST CHURCH 
ST. PAULS UNITED METHODIST CHURCH 
ST. REST BAPTIST CHURCH 
ST.ANSELM CATHOLIC CHURCH 
ST.MARY PARISH LIBRARY 
STARLIGHT BAPTIST CHURCH 
STEEPLE CHASE BAPTIST CHURCH 
STERLINGTON HOLINESS TABERNACLE 
SUMMER GROVE BAPTIST ACADEMY 
SUMMER GROVE BAPTIST CHURCH 
SWEETWATER BAPTIST CHURCH 
The Arc Of Iberia 
THE CELL COMMUNITY SCHOOL & RESOURCE CENTER 
THE CHURCH OF THE LIVING GOD 
THE FLJLLER CENTER FOR HOUSING OF NWLA 
THE HARVEST 
THE HOUSE OF FAITH HOPE AND CHARITY 
THE SALVATION ARMY 
THE SHREVEPORT-BOSSIER KOREAN PRESBYTERIAN CHURCH 
THE SPIRIT OF FREEDOM MINISTRIES 
THE WAY OF HOLINESS APOSTOLIC CHURCH 
TOTAL COMMUNITY ACTION, INC. 
TRAILBLAZER RESOURCE AND CONSERVATION AREA, INC. 
TRINITY BAPTIST CHURCH 
Trinity Episcopal Church 
TIUNITY LUTHERAN CHURCH 
TRINITY WORSHIP CENTER 
Tulane Hillel 
Union Comminity Action, Association 
UNION COUNCIL ON AGING 
UNION SPRINGS MBC 
UNITECH TRAINING ACADEMY 
UNITED AUTO WORKERS UNION 
UNITED CEREBAL PALSY OF GREATER NEW ORLEANS, INC 
UNITED METHODIST HOPE MINISTRIES 
UNITED WAY OF NORTHEAST LOUISIANA, INC. 
UNITED WAY OF NW LOUISIANA 
UNITY FOR THE HOMELESS,INC. 
UNIVERSITY CHURCH OF CHRIST 
UPWARD BOUND MINISTRIES, INC. 
URBAN IMPACT MTNISTRIES 
VERMILION PARISH WATERWORKS DISTRICT NO. 1 
VERNON COMMUNITY ACTION COUNCIL, NC. 
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VOLUNTEERS OF AMERICA OF GREATER NEW ORLEANS 
WEST BATON ROUGE CHAMBER OF COMMERCE 
WEST BATON ROUGE PARISH POLICE JURY 
WEST BATON ROUGE SIO WORK RELEASE 
WEST JEFFERSON MEDICAL CENTER 
WILLIAMS MEMORIAL CME 
WILLIS-KNIGHTON FEDERAL CREDIT UNION 
WORD OF LIFE MINISTRIES 
WORKFORCE INVESTMENT BOARD SDA-83 
YMCA OF SHREVEPORT, LA 
YOUNGSVILLE HOUSING AUTHORITY 

1 BOARD OF COMMISSIONERS OF THE PORT OF NEW ORLEANS 
2 BOSSIER PARISH COMMUNICATIONS DISTRICT NO. 1 
3 CAPITAL AREA LEGAL SERVICES CORP 
4 LAFAYE'ME AIRPORT COMMISSION 
5 NEW ORLEANS REGIONAL BUSINESS PARK 
6 POVERTY POINT RESERVOIR DISTRICT 
7 ST. GEORGE FIRE PROTECTION DISTRICT N0.2 
8 ST. TAMMANY PARISH FIRE PROTECTION DISTRICT NO. 3 
9 UNIVERSITY HOUSE@ACADIANA 

1 18TH JDC-ALVIN BATISTE, JR JUDGE 
26 TH JUDICIAL COURT 
26TH JUDICIAL DISTRICT PUBLIC DEFENDER 
C.A.S.S.E. 
COLUMBIA DEVELOPMENT CENTER 
CONCEALED HANDGUN PERMIT UNIT 
Covington Housing Authority 
DEPARTMENT OF REVENUELOUISIANA 
DEPT OF CULTURE RECREATION AND TOURISM 
DHH-OFFICE OF PUBLIC HEALTH 
ELAYN HUNT CORRECTIONAL CENTER 
HAMMOND DEVELOPMENTAL CENTER 
HOUMA-TERREBONNE HOUSING AUTHORITY 
LA DEPT OF WILDLIFE AND FISHERLES 
LA OFFICE OF STATE PARKS 
LA RESEARCH PARK CORPORATION 
LA SHERIFFS PENSION AND RELIEF FUND 
LA. DIVISION OF ADMINISTRATION 
LINCOLN COUNCIL ON THE AGING 
Louisiana Board of Barbers Examiners 
LOUISIANA BOARD OF CHIROPRACTIC EXAMINERS 
LOUISIANA DEPARTMENT OF STATE 
LOUISIANA HOUSING FINANCE AGENCY 
LOUISIANA STATE GOV. BIDS 
LOUISIANA TECH UNIVERSITY 
LSU AGCENTER EXTENSION SERVICE OFFICE 
METROPOLITAN DEVELOPMENTAL CENTER 
MHSDICHARTRES-PONTCHARTRAIN BEHAVIOR HEALTH CENTER 
Richland Parish Tax Assessors office 
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30 Ruston Housing Authority 
3 1 SPECIAL EDUCATION DISTRICT NO.l OF LAFOURCHE 
32 THE SPRINGS OF RECOVERY ADOLESCENT PROGRAM 
33 VERNON WORKFORCE CENTER 
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EXHIBIT 8 

ARRA STANDARD TERMS AND CONDITIONS ADDENDUM 
FOR CONTRACTS AND GRANTS 

Ifa contract or grant involves the use offun& fiom the federal American Recoveryand Reinvestment Act of 2009, 
Pub. L. 111-5 ("Recovery Act';), the following terms and conditions apply. As used in this Section, 
"Contractor/Granteen means the contractor or grantee receiving Recovery Act fun& fiom Maricopa County 
("County';) under this agreement. 

1. The Contractor/Grantee speczfically agrees to comply with each of the terms and conditions contained 
herein. 

2. Contractor/Grantee understan& and acknowledges that the federal stimulus funding process is still 
evolving and that new requirements for Recovery Act compliance may still be forthcoming fiom federal 
government, State of Arizona, and Maricopa County. Accordingly, Contractor/Grantee specifically agrees 
that both it and subcontractors/subgrantees will comply with all such requirements during the contract 
period. 

AVAILABILITY OF FUNDING 
ContractorIGrantee agrees that programs supported with temporary federal funds made available from the 
Recovery Act may not be continued with Maricopa County financed appropriations once the temporary 
federal funds are expended. 

BUY AMERICA REQUIREMENT 
ContractorIGrantee agrees that pursuant to Section 1605 of Title XV of the Recovery Act, neither 
ContractorIGrantee or its subcontractorslsubgrantees will use Recovery Act funds for a project for the 
construction, alternation, maintenance, or repair of a public building or public work unless all of the iron, 
steel and manufactured goods used in the project are produced in the United States in a manner consistent 
with United States obligations under international agreements. This requirement shall be applied unless the 
use of alternative materials has been approved by a federal agency pursuant to Section 1605. 

CONFLICTING REQUIREMENTS 
ContractorIGrantee agrees that, to the extent Recovery Act requirements conflict with Maricopa County 
requirements, the Recovery Act requirements shall control. 

FALSE CLAIMS ACT 
ContractorIGrantee agrees that it shall promptly refer to an appropriate federal inspector general any 
credible evidence that a principal, employee, agent, subgrantee, subcontractor or other person has submitted 
a claim under the federal False Claims Act, as amended, 31 U.S.C. 993729-3733, or has committed a 
criminal or civil violation of laws pertaining to fraud, conflict of interest, bribery, gratuity, or similar 
misconduct involving those funds. 

ENFORCEABILITY 
ContractorIGrantee agrees that if ContractorIGrantee or one of its subcontractors/subgrantees fails to 
comply with all applicable federal and state requirements governing the use of Recovery Act funds, 
Maricopa County may withhold or suspend, in whole or in part, funds awarded under the program, or 
recover misspent funds following an audit. This provision is in addition to all other remedies available to 
Maricopa County under all applicable state and federal laws. 

INSPECTION OF RECORDS 
ContractorIGrantee agrees that it shall permit the United States Comptroller General or his representative or 
the appropriate inspector general appointed under section 3 or 8G of the federal Inspector General Act of 
1978, as amended, 5 U.S. App. 993 and 8(g), or his representative to: (1) examine any records that directly 
pertain to, and involve transactions relating to, this contract; and (2) interview any officer or employee of 
ContractorIGrantee or any of its subcontractors/subgrantees regarding the activities funded with funds 
appropriated or otherwise made available by the Recovery Act. 

JOB POSTING REQUIREMENTS 
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Section 1512 of the Recovery Act requires states receiving stimulus funds to report on jobs created and 
retained as a result of the stimulus funds. ContractorsIGrantees who receive Recovery Act fimded contracts 
are required to post jobs created and retained as a result of stimulus funds on the State of Arizona website 
at (www.azrecovery.~ov). 

PROHIBITION ON USE OF RECOVERY ACT FUNDS 
ContractorIGrantee agrees that none of the funds made available under this contract may be used for any 
casino or other gambling establishment, aquarium, zoo, golf course, swimming pools, or similar projects. 

REPORTING REQUIREMENTS 
Pursuant to Section 1512 of Title XV of the Recovery Act, entities receiving Recovery Act fimds must 
submit a report to the federal government no later than ten (10) calendar days after the end of each calendar 
quarter. This report must contain the information outlined below. Accordingly, ContractorIGrantee agrees 
to provide the County with the following information in a timely manner: 

a. The total amount of Recovery Act hnds  received by ContractorIGrantee during the Reporting 
Period; 

b. The amount of Recovery Act funds that were expended or obligated during the Reporting Period; 

c. A detailed list of all projects or activities for which Recovery Act hnds were expending or 
obligated, including: 

I .  the name of the project or activity; 

. . 
11. a description of the project or activity; 

... 
111. an evaluation of the completion status of the project or activity; and 

iv. an estimate of the number of jobs created and the number of jobs retained by the project 
or activity; 

d. For any subcontracts or subgrants equal to or greater than $25,000: 

I .  The name of the entity receiving the subaward; 

. . 
11. The amount of the subaward; 

... 
111. The transaction type; 

iv. The North American Industry Classification System (NAICS) code or Catalog of Federal 
Domestic Assistance (CFDA) number; 

v. Program source; 

vi. An award title descriptive of the purpose of each funding action; 

vii. The location of the entity receiving the subaward; 

viii. The primary location of the subaward, including the city, state, congressional district and 
country; and 

ix. A unique identifier of the entity receiving the subaward and the parent entity of 
ContractorIGrantee, should the entity be owned by another. 

x. The names and total compensation of the five most highly compensated officers of the 
company if it received: 1) 80% or more of its annual gross revenues in Federal awards; 
and 2) $25M or more in annual gross revenue h m  Federal awards. 
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e. For any subcontracts or subgrants of less than $25,000 or to individuals, the information required in d may 
be reported in the aggregate and requires the certification of an authorized officer of ContractorIGrantee 
that the information contained in the report is accurate. 

f Any other information reasonably requested by the County or required by state or federal law or regulation. 
Standard data elements and federal instructions for use in complying with reporting requirements under 
Section 1512 of the Recovery Act, are pending review by the federal government, and were published in 
the Federal Register, 74 Federal Register, 14824 (April 1, 2009), and are to be provided online at 
www.FederalReporting.gov. 

SEGREGATION OF FUNDS 
ContractorIGrantee agrees that it shall segregate obligations and expenditures of Recovery Act funds from 
other funding. No part of funds made available under the Recovery Act may be comingled with any other 
funds or used for a purpose other than that of making payments for costs specifically allowable under the 
Recovery Act. 

SUBCONTRACTOR REQUIREMENTS 
ContractorIGrantee agrees that it shall include these standard terms and conditions, including this 
requirement, in any of its subcontracts or subgrants in connection with projects funded in whole or in part 
with funds available under the Recovery Act. 

WAGE REQUIREMENTS 
ContractorIGrantee agrees that, in accordance with Section 1606 of Title XVI of the Recovery Act, both it 
and its subcontractors shall fully comply with this section in that, notwithstanding any other provision of 
law, and in a manner consistent with the other provisions of the Recovery Act, all laborers and mechanics 
employed by contractors and subcontractors on projects funded in whole or in part with funds available 
under the Recovery Act shall be paid wages at rates not less than those prevailing on projects of a character 
similar in the locality, as determined by the United States Secretary of Labor in accordance with 
Subchapter IV of Chapter 31 of Title 40 of the United States Code. The Secretary of Labor's determination 
regarding the prevailing wages applicable in the State of Arizona are located at: 
www.gpo.gov/davisbacon/AZ.html. 

WHISTLEBLOWER PROTECTION 
ContractorIGrantee agrees that both it and its subcontractors/subgrantees shall comply with Section 1553 
of the Recovery Act, which prohibits all non-federal ContractorIGrantees of Recovery Act funds, including 
Maricopa County, and all contractors and grantees of Maricopa County, from discharging, demoting or 
otherwise discriminating against an employee for disclosures by the employee that the employee 
reasonably believes are evidence of (1) gross mismanagement of a contract or grant relating to Recovery 
Act funds; (2) a gross waste of Recovery Act funds; (3) a substantial and specific danger to public health or 
safety related to the implementation or use of Recovery Act funds; (4) an abuse of authority related to 
implementation or use of Recovery Act funds; or (5) a violation of law, rule, or regulation related to an 
agency contract (including the competition for or negotiation of a contract) or grant, awarded or issued 
relating to Recovery Act funds. In addition, ContractorIGrantee agrees that it and its 
subcontractors/subgrantees shall post notice of the rights and remedies available to employees under 
Section 1553 of Title XV of the Recovery Act. 
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EXHIBIT 9 

FEMA STANDARD TERMS AND CONDITIONS ADDENDUM 
FOR CONTRACTS AND GRANTS 

If any purchase made under the Master Agreement is funded in whole or in part by Federal Emergency Management 
Agency ("FEMA") grants, Contractor shall comply with all federal laws and regulations applicable to the receipt of 
FEMA grants, including, but not limited to the contractual procedures set forth in Title 44 of the Code of Federal 
Regulations, Part 13 ("44 CFR 13"). 

In addition, Contractor agrees to the following specific provisions: 

1. Pursuant to 44 CFR 13.36(i)(l), University is entitled to exercise all administrative, contractual, or 
other remedies permitted by law to enforce Contractor's compliance with the terms of this Master 
Agreement, including but not limited to those remedies set forth at 44 CFR 13.43. 

2. Pursuant to 44 CFR 13.36(i)(2), University may terminate the Master Agreement for cause or 
convenience in accordance with the procedures set forth in the Master Agreement and those 
provided by 44 CFR 13.44. 

3. Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (13), Contractor shall comply with 
the following federal laws: 

a. Executive Order 11246 of September 24, 1965, entitled "Equal Employment 
Opportunity," as amended by Executive Order 11375 of October 13, 1967, and as 
supplemented in Department of Labor ("m) regulations (41 CFR Ch. 60); 

b. Copeland "Anti-Kickback" Act (18 U.S.C. 874), as supplemented in DOL regulations (29 
CFR Part 3); 

c. Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL regulations (29 CFR 
Part 5); 

d. Section 103 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 
327-330) as supplemented by DOL regulations (29 CFR Part 5); 

e. Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the Clean Water Act 
(33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency 
regulations (40 CFR part 15); and 

f Mandatory standards and policies relating to energy efficiency which are contained in the 
state energy conservation play issued in compliance with the Energy Policy and 
Conservation Act (Pub. L. 94-163,89 Stat. 871). 

4. Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements and 
regulations pertaining to reporting, including but not limited to those set forth at 44 CFR 40 and 
41. 

5. Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions 
regarding patents: 

a. All rights to inventions and/or discoveries that arise or are developed, in the course of or 
under this Agreement, shall belong to the University and be disposed of in accordance 
with University policy. The University, at its own discretion, may file for patents in 
connection with all rights to any such inventions and/or discoveries. 

6. Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions, regarding 
copyrights: 
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If this Agreement results in any copyrightable material or inventions, in accordance with 
44 CFR 13.34, FEMA reserves a royalty-fiee, nonexclusive, and irrevocable license to 
reproduce, publish or otherwise use, for Federal Government purposes: 

(1) The copyright in any work developed under a grant or contract; and 

(2)  Any rights of copyright to which a grantee or a contactor purchases ownership 
with grant support. 

7. Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, documents, papers, and 
records of the Contractor which are directly pertinent to this Master Agreement. At any time 
during normal business hours and as often as University 
deems necessary, Contractor shall permit University, FEMA, the Comptroller General of United 
States, or any of their duly authorized representatives to inspect and photocopy such records for 
the purpose of making audit, examination, excerpts, and transcriptions. 

8. Pursuant to 44 CFR 13.36(i)(l l), Contractor shall retain all required records for 
three years after FEMA or University makes final payments and all other pending matters are 
closed. In addition, Contractor shall comply with record retention requirements set forth in 44 
CFR 13.42. 
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EXHIBIT 10 

DRAFT COPY O F  CONTRACT 

(DRAFT CONTRACT) 

CONTRACT PURSUANT TO RFP 

This Contract is entered into this day of ,201 1 by and between Maricopa County ("County"), 
a political subdivision of the State of Arizona, and , A  corporation 
(“Contractor") for the purchase of services. 

1.0 CONTRACTTERM: 

1.1 This Contract is for a term of three (3) years, beginning on the dayof ,2011 
and ending the - day of ,20-. 

1.2 The County may, at its option and with the agreement of the Contractor, renew the term of this 
Contract for additional terms up to a maximum of three (3) years, (or at the County's sole 
discretion, extend the contract on a month-tc-month bases for a maximum of six (6) months afier 
expiration). The County shall notify the Contractor in writing of its intent to extend the Contract 
term at least thirty (30) calendar days prior to the expiration of the original contract term, or any 
additional term thereafter. 

2.0 FEE ADJUSTMENTS: 

RETAIL: Discounts off marked price at point-of-sale (POS) are permitted to be adjusted once per 
calendar year afier the initial award, in conjunction with the Contractor's annual catalog 
publication date. 

Any requests for other reasonable pricing adjustments shall be submitted sixty (60) days 
prior to the catalog publication date. If County agrees to the adjusted discounts, County 
shall issue written approval of the changes. 

WHOLESALE: Discounted pricing based on the Contractor's current published catalog pricing is 
permitted to be adjusted once per calendar year after the initial award, in conjunction 
with the Contractor's annual catalog publication date. 

Any requests for other reasonable adjustments to catalog category discounts shall be 
submitted sixty (60) days prior to the catalog publication date. If County agrees to the 
adjusted discounts offered by category, County shall issue written approval of the 
changes. 

3.0 PAYMENTS: 

3.1 As consideration for performance of the duties described herein, the payment terms described in 
Attachment A 1 Attachment A-1 shall apply. 
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3.2 When applicable, payment shall be made upon the County's receipt of a properly completed 
invoice. 

3.3 INVOICES: 

3.3.1 The Contractor shall submit two (2) legible copies of their detailed invoice before 
payment(s) can be made. At a minimum, the invoice must provide the following 
information: 

Company name, address and contact 
Bill-to name and contact information 
Contract serial number 
Purchase order number 
Invoice number and date 
Payment terms 
Date of service or delivery 
Quantity 
Description of service provided 
Pricing per unit of service 
Freight (if applicable) 
Extended price 
Total Amount Due 

3.3.2 Problems regarding billing or invoicing shall be directed to the County as listed on the 
Purchase Order. 

3.3.3 Payment shall be made to the Contractor by Accounts Payable through the Maricopa 
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT) 
process. After Contract Award the Contractor shall complete the Vendor Registration 
Form located on the County Department of Finance Vendor Registration Web Site 
(www.marico~a.aov/finance/vendors). 

3.3.4 EFT payments to the routing and account numbers designated by the Contractor will 
include the details on the specific invoices that the payment covers. The Contractor is 
required to discuss remittance delivery capabilities with their designated financial 
institution for access to those details. 

4.0 AVAILABILITY OF FUNDS: 

4.1 The provisions of this Contract relating to payment for services shall become effective when funds 
assigned for the purpose of compensating the Contractor as herein provided are actually available 
to County for disbursement. The County shall be the sole judge and authority in determining the 
availability of funds under this Contract. County shall keep the Contractor fully informed as to the 
availability of funds. 

4.2 If any action is taken by any state agency, Federal department or any other agency or 
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection 
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in 
connection with, this Contract. In the event of termination, County shall be liable for payment 
only for services rendered prior to the effective date of the termination, provided that such services 
are performed in accordance with the provisions of this Contract. County shall give written notice 
of the effective date of any suspension, amendment, or termination under this Section, at least ten 
(10) days in advance. 

5.0 DUTIES: 

The Contractor shall perform all duties stated in Exhibit "B,"(Scope of Work) or as otherwise directed in 
writing by the Procurement Officer. 
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6.0 TERMS and CONDITIONS: 

6.1 INDEMNIFICATION: 

6.1.1 To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold 
harmless County, its agents, representatives, officers, directors, officials, and employees 
fiom and against all claims, damages, losses and expenses, including, but not limited to, 
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings, 
relating to, arising out of, or alleged to have resulted from the negligent acts, errors, 
omissions, mistakes or malfeasance relating to the performance of this Contract. 
Contractor's duty to defend, indemnify and hold harmless County, its agents, 
representatives, officers, directors, officials, and employees shall arise in connection with 
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions 
or mistakes in the performance of this Contract by the Contractor, as well as any person 
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be 
legally liable. 

6.1.2 The amount and type of insurance coverage requirements set forth herein will in no way 
be construed as limiting the scope of the indemnity in this paragraph. 

6.1.3 The scope of this indemnification does not extend to the sole negligence of County. 

6.2 INSURANCE REQUIREMENTS: 

6.2.1 Contractor, at Contactor's own expense, shall purchase and maintain the herein stipulated 
minimum insurance &om a company or companies duly licensed by the State of Arizona 
and possessing a current A.M. Best, Inc. rating of A-, VII or higher. In lieu of State of 
Arizona licensing, the stipulated insurance may be purchased fiom a company or 
companies, which are authorized to do business in the State of Arizona, provided that 
said insurance companies meet the approval of County. The form of any insurance 
policies and forms must be acceptable to County. 

6.2.2 All insurance required herein shall be maintained in full force and effect until all work or 
service required to be performed under the terms of the Contract is satisfactorily 
completed and formally accepted. Failure to do so may, at the sole discretion of County, 
constitute a material breach of this Contract. 

6.2.3 Contractor's insurance shall be primary insurance as respects County, and any insurance 
or self-insurance maintained by County shall not contribute to it. 

6.2.4 Any failure to comply with the claim reporting provisions of the insurance policies or any 
breach of an insurance policy warranty shall not affect the County's right to coverage 
afforded under the insurance policies. 

6.2.5 The insurance policies may provide coverage that contains deductibles or self-insured 
retentions. Such deductible and/or self-insured retentions shall not be applicable with 
respect to the coverage provided to County under such policies. Contactor shall be solely 
responsible for the deductible and/or self-insured retention and County, at its option, may 
require Contractor to secure payment of such deductibles or self-insured retentions by a 
surety bond or an irrevocable and unconditional letter of credit. 

6.2.6 County reserves the right to request and to receive, within 10 working days, certified 
copies of any or all of the herein required insurance certificates. County shall not be 
obligated to review policies and/or endorsements or to advise Contractor of any 
deficiencies in such policies and endorsements, and such receipt shall not relieve 
Contractor from, or be deemed a waiver of County's right to insist on strict fulfillment of 
Contractor's obligations under this Contract. 
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6.2.7 The insurance policies required by this Contract, except Workers' Compensation, shall 
name County, its agents, representatives, officers, directors, officials and employees as 
Additional Insureds. 

6.2.8 The policies required hereunder, except Workers' Compensation, shall contain a waiver 
of transfer of rights of recovery (subrogation) against County, its agents, representatives, 
officers, directors, officials and employees for any claims arising out of Contractor's 
work or service. 

6.2.9 Commercial General Liability. 

Commercial General Liability insurance and, if necessary, Commercial Umbrella 
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000 
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit. 
The policy shall include coverage for bodily injury, broad form property damage, 
personal injury, products and completed operations and blanket contractual coverage, and 
shall not contain any provision which would serve to limit third party action over claims. 
There shall be no endorsement or modification of the CGL limiting the scope of coverage 
for liability arising from explosion, collapse, or underground property damage. 

6.2.10 Automobile Liability. 

Commercial/Business Automobile Liability insurance and, if necessary, Commercial 
Umbrella insurance with a combined single limit for bodily injury and property damage 
of not less than $1,000,000 each occurrence with respect to any of the Contractor's 
owned, hired, and non-owned vehicles assigned to or used in performance of the 
Contractor's work or services under this Contract. 

6.2.1 1 Workers' Compensation. 

6.2.1 1 . 1  Workers' Compensation insurance to cover obligations imposed by 
federal and state statutes having jurisdiction of Contractor's employees 
engaged in the performance of the work or services under this Contract; 
and Employer's Liability insurance of not less than $100,000 for each 
accident, $100,000 disease for each employee, and $500,000 disease 
policy limit. 

6.2.1 1.2 Contractor waives all rights against County and its agents, officers, 
directors and employees for recovery of damages to the extent these 
damages are covered by the Workers' Compensation and Employer's 
Liability or commercial umbrella liability insurance obtained by 
Contractor pursuant to this Contract. 

6.2.12 Certificates of Insurance. 

6.2.1 1.1 Prior to commencing work or services under this Contract, Contractor 
shall furnish the County with certificates of insurance, or formal 
endorsements as required by the Contract in the form provided by the 
County, issued by Contractor's insurer(s), as evidence that policies 
providing the required coverage, conditions and limits required by this 
Contract are in full force and effect. Such certificates shall identify this 
contract number and title. 

6.2.11 -2 Prior to commencing work or services under this Contract, Contractor 
shall have insurance in effect as required by the Contract in the form 
provided by the County, issued by Contractor's insurer(s), as evidence 
that policies providing the required coverage, conditions and limits 
required by this Contract are in full force and effect. Such certificates 
shall be made available to the County upon 48 hours notice. BY 
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SIGNING THE AGREEMENT PAGE THE CONTRACTOR 
AGREES TO THIS REQUIREMENT AND UNDERSTANDS THAT 
FAILURE TO MEET THIS REQUIREMENT WILL RESULT IN 
CANCELLATION OF THIS CONTRACT. 

6.2.1 1.2.1 In the event any insurance policy (ies) required by this 
Contract is (are) written on a "claims made" basis, 
coverage shall extend for two (2) years past completion 
and acceptance of Contractor's work or services and as 
evidenced by annual Certificates of Insurance. 

6.2.1 1.2.2 If a policy does expire during the life of the Contract, a 
renewal certificate must be sent to County fifteen (IS) 
days prior to the expiration date. 

6.2.13 Cancellation and Expiration Notice. 

Insurance required herein shall not be permitted to expire, be canceled, or materially 
changed without thirty (30) days prior written notice to the County. 

6.3 WARRANTY OF SERVICES: 

6.3.1 All repair and renovation services performed by the Contractor shall carry a one (1) year 
workmanship warranty and all manufacturers' product warranties shall be passed on to 
the end customer. 

6.3.2 The Contractor warrants that all services provided hereunder will conform to the 
requirements of the Contract, including all descriptions, specifications and attachments 
made a part of this Contract. County's acceptance of services or goods provided by the 
Contractor shall not relieve the Contractor from its obligations under this warranty. 

6.3.3 In addition to its other remedies, County may, at the Contractor's expense, require prompt 
correction of any services failing to meet the Contractor's warranty herein. Services 
corrected by the Contractor shall be subject to all the provisions of this Contract in the 
manner and to the same extent as services originally furnished hereunder. 

6.4 INSPECTION OF SERVICES: 

6.4.1 The Contractor shall provide and maintain an inspection system acceptable to County 
covering the services under this Contract. Complete records of all inspection work 
performed by the Contractor shall be maintained and made available to County during 
contract performance and for as long afterwards as the Contract requires. 

6.4.2 County has the right to inspect and test all services called for by the Contract, to the 
extent practicable at all times and places during the term of the Contract. County shall 
perform inspections and tests in a manner that will not unduly delay the work. 

6.4.3 If any of the services do not conform with Contract requirements, County may require the 
Contractor to perform the services again in conformity with Contract requirements, at no 
increase in Contract amount. When the defects in services cannot be corrected by re- 
performance, County may: 

6.4.3.1 Require the Contractor to take necessary action to ensure that 
future performance conforms to Contract requirements; and 

6.4.3.2 Reduce the Contract price to reflect the reduced value of the 
services performed. 
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6.4.4 If the Contractor fails to promptly perform the services again or to take the necessary 
action to ensure fbture performance in conformity with Contract requirements, County 
may: 
6.4.4.1 By Contract or otherwise, perform the services and charge to the Contractor any 

cost incurred by County that is directly related to the performance of such 
service; or 

6.4.4.2 Terminate the Contract for default. 

6.5 PROCUREMENT CARD O R D E m G  CAPABILITY: 

The County may determine to use a Procurement Card, to place and make payment for orders 
under the Contract. 

6.6 INTERNET ORDERING CAPABILITY: 

The County intends to use the Internet to communicate and to place orders under this Contract. 

6.7 NOTICES: 

All notices given pursuant to the terms of this Contract shall be addressed to: 

For County. 

Maricopa County 
Department of Materials Management 
Attn: Chief Procurement Officer 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

For Contractor: 

6.8 REQUIREMENTS CONTRACT: 

6.8.1 Contractor signifies its understanding and agreement by signing this document that this 
Contract is a requirements contract. This Contract does not guarantee any purchases will 
be made (minimum or maximum). Orders will only be placed when County identifies a 
need and issues a purchase order or a written notice to proceed. 

6.8.2 County reserves the right to cancel purchase orders or notice to proceed within a 
reasonable period of time after issuance. Should a purchase order or notice to proceed be 
canceled, the County agrees to reimburse the Contractor for actual and documented costs 
incurred by the Contractor. The County will not reimburse the Contractor for any 
avoidable costs incurred after receipt of cancellation, or for lost profits, or shipment of 
product or performance of services prior to issuance of a purchase order or notice to 
proceed. 

6.8.3 Purchase orders will be cancelled in writing. 

6.9 TERMINATION FOR CONVENIENCE: 

The County reserves the right to terminate the Contract, in whole or in part at any time, when in 
the best interests of the County without penalty or recourse. Upon receipt of the written notice, 
the Contractor shall immediately stop all work, as directed in the notice, noti6 all subcontractors 
of the effective date of the termination and minimize all further costs to the County. In the event 
of termination under this paragraph, all documents, data and reports prepared by the Contractor 
under the Contract shall become the property of and be delivered to the County upon demand. 
The Contractor shall be entitled to receive just and equitable compensation for work in progress, 
work completed and materials accepted before the effective date of the termination. 
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6.10 TERMINATION FOR DEFAULT: 

6.10.1 In addition to the rights reserved in the Contract, the County may terminate the Contract 
in whole or in part due to the failure of the Contractor to comply with any term or 
condition of the Contract, to acquire and maintain all required insurance policies, bonds, 
licenses and permits, or to make satisfactory progress in performing the Contract. The 
Procurement Officer shall provide written notice of the termination and the reasons for it 
to the Contractor. 

6.10.2 Upon termination under this paragraph, all goods, materials, documents, data and reports 
prepared by the Contractor under the Contract shall become the property of and be 
delivered to the County on demand. 

6.10.3 The County may, upon termination of this Contract, procure, on terms and in the manner 
that it deems appropriate, materials or services to replace those under this Contract. The 
Contractor shall be liable to the County for any excess costs incurred by the County in 
procuring materials or services in substitution for those due fiom the Contractor. 

6.10.4 The Contractor shall continue to perform, in accordance with the requirements of the 
Contract, up to the date of termination, as directed in the termination notice. 

6.1 1 STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST: 

Notice is given that pursuant to A.R.S. $38-5 11 the County may cancel this Contract without 
penalty or further obligation within three years after execution of the contract, if any person 
significantly involved in initiating, negotiating, securing, drafting or creating the contract on 
behalf of the County is at any time while the Contract or any extension of the Contract is in effect, 
an employee or agent of any other party to the Contract in any capacity or consultant to any other 
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to 
A.R.S $38-51 1 the County may recoup any fee or commission paid or due to any person 
significantly involved in initiating, negotiating, securing, drafting or creating the contract on 
behalf of the County from any other party to the contract arising as the result of the Contract. 

6.12 OFFSET FOR DAMAGES; 

In addition to all other remedies at law or equity, the County may offset from any money due to 
the Contractor any amounts Contractor owes to the County for damages resulting fiom breach or 
deficiencies in performance under this contract. 

6.13 ADDITIONS/DELETIONS OF SERVICE: 

The County reserves the right to add andor delete products andor services provided under this 
Contract. If a requirement is deleted, payment to the Contractor will be reduced proportionately to 
the amount of service reduced in accordance with the proposal price. If additional services andor 
products are required from this Contract, prices for such additions will be negotiated between the 
Contractor and the County. 

6.14 RELATIONSHIPS: 

In the performance of the services described herein, the Contractor shall act solely as an 
independent contractor, and nothing herein or implied herein shall at any time be construed as to 
create the relationship of employer and employee, partnership, principal and agent, or joint venture 
between the District and the Contractor. 

6.15 SUBCONTRACTING: 

The Contractor may not assign this Contract or subcontract to another party for performance of the 
terms and conditions hereof without the written consent of the County, which shall not be 
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unreasonably withheld. All correspondence authorizing subcontracting must reference the 
Proposal Serial Number and identifj the job project. 

6.16 AMENDMENTS: 

All amendments to this Contract shall be in writing and approvedlsigned by both parties. Maricopa 
County Materials Management shall be responsible for approving all amendments for Maricopa 
County. 

6.17 RETENTION OF RECORDS: 

6.17.1 The Contractor agrees to retain all financial books, records, and other documents relevant 
to this Contract for six (6) years after final payment or until after the resolution of any 
audit questions which could be more than six (6) years, whichever is longer. The County, 
Federal or State auditors and any other persons duly authorized by the Department shall 
have full access to, and the right to examine, copy and make use of, any and all said 
materials. 

6.17.2 If the Contractor's books, records and other documents relevant to this Contract are not 
sufficient to support and document that requested services were provided, the Contractor 
shall reimburse Maricopa County for the services not so adequately supported and 
documented. 

6.1 8 AUDIT DISALLOWANCES: 

If at any time, County determines that a cost for which payment has been made is a disallowed 
cost, such as overpayment, County shall notifj the Contractor in writing of the disallowance. 
County shall also state the means of correction, which may be but shall not be limited to 
adjustment of any future claim submitted by the Contractor by the amount of the disallowance, or 
to require repayment of the disallowed amount by the Contractor. 

6.19 ALTERNATIVE DISPUTE RESOLUTION: 

6.19.1 After the exhaustion of the administrative remedies provided in the Maricopa County 
Procurement Code, any contract dispute in this matter is subject to compulsory 
arbitration. Provided the parties participate in the arbitration in good faith, such 
arbitration is not binding and the parties are entitled to pursue the matter in state or 
federal court sitting in Maricopa County for a de novo determination on the law and facts. 
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and 
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve 
as a panel to consider the arbitration. The parties will be equally responsible for the 
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in 
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days 
of the completion of the hearing the arbitrator(s) shall: 

6.20.1.1 Render a decision; 

6.20.1.2 Notifj the parties that the exhibits are available for retrieval; and 

6.20.1.3 Notify the parties of the decision in writing (a letter to the parties 
or their counsel shall suffice). 

6.19.2 Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s) 
a proposed form of award or other fmal disposition, including any form of award for 
attorneys' fees and costs. Within five (5) days of receipt of the foregoing, the opposing 
party may file objections. Within ten (10) days of receipt of any objections, the 
arbitrator(s) shall pass upon the objections and prepare a signed award or other final 
disposition and mail copies to all parties or their counsel. 
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6.19.3 Any party which has appeared and participated in good faith in the arbitration 
proceedings may appeal fiom the award or other final disposition by filing an action in 
the state or federal court sitting in Maricopa County within twenty (20) days afier date of 
the award or other final disposition. Unless such action is dismissed for failure to 
prosecute, such action will make the award or other final disposition of the arbitratoifs) a 
nullity. 

6.20 SEVERABILITY: 

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the 
validity of any other provision of this Contract. 

6.2 1 RIGHTS IN DATA: 

The County shall own have the use of all data and reports resulting from this Contract without 
additional cost or other restriction except as provided by law. Each party shall supply to the other 
party, upon request, any available information that is relevant to this Contract and to the 
performance hereunder. 

6.22 INTEGRATION: 

This Contract represents the entire and integrated agreement between the parties and supersedes 
all prior negotiations, proposals, communications, understandings, representations, or agreements, 
whether oral or written, express or implied. 

6.23 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES $41- 
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS: 

6.23.1 By entering into the Contract, the Contractor warrants compliance with the Immigration 
and Nationality Act (INA using e-verify) and all other federal immigration laws and 
regulations related to the immigration status of its employees and A.R.S. $23-214(A). 
The contractor shall obtain statements fiom its subcontractors certifying compliance and 
shall furnish the statements to the Procurement Officer upon request. These warranties 
shall remain in effect through the term of the Contract. The Contractor and its 
subcontractors shall also maintain Employment Eligibility Verification forms (1-9) as 
required by the Immigration Reform and Control Act of 1986, as amended from time to 
time, for all employees performing work under the Contract and verify employee 
compliance using the E-verify system and shall keep a record of the verification for the 
duration of the employee's employment or at least three years, whichever is longer. 1-9 
forms are available for download at USCIS.GOV. 

6.23.2 The County retains the legal right to inspect contractor and subcontractor employee 
documents performing work under this Contract to verify compliance with paragraph 
3.18.1 of this Section. Contractor and subcontractor shall be given reasonable notice of 
the County's intent to inspect and shall make the documents available at the time and 
date specified. Should the County suspect or find that the Contractor or any of its 
subcontractors are not in compliance, the County will consider this a material breach of 
the contract and may pursue any and all remedies allowed by law, including, but not 
limited to: suspension of work, termination of the Contract for default, and suspension 
andlor debarment of the Contractor. All costs necessary to verify compliance are the 
responsibility of the Contractor. 

6.24 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 
5535-391.06 AND 35-393.06 BUSINESS RELATIONS WITH SUDAN AND IRAN: 

6.24.1 By entering into the Contract, the Contractor certifies it does not have scrutinized 
business operations in Sudan or Iran. The contractor shall obtain statements from its 
subcontractors certifying compliance and shall furnish the statements to the Procurement 
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Officer upon request. These warranties shall remain in effect through the term of the 
Contract. 

6.24.2 The County may request verification of compliance for any contractor or subcontractor 
performing work under the Contract. Should the County suspect or find that the 
Contractor or any of its subcontractors are not in compliance, the County may pursue any 
and all remedies allowed by law, including, but not limited to: suspension of work, 
termination of the Contract for default, and suspension andlor debarment of the 
Contractor. All costs necessary to verify compliance are the responsibility of the 
Contractor. 

6.25 CONTRACTOR LICENSE REQUIREMENT: 

6.25.1 The Respondent shall procure all permits, insurance, licenses and pay the charges and 
fees necessarv and incidental to the lawful conduct of hisher business, and as necessarv 
complete any required certification requirements, required by any and all governmental 
or non-governmental entities as mandated to maintain compliance with and in good 
standing for all permits andlor licenses. The Respondent shall keep fully informed of 
existing and future trade or industry requirements, Federal, State and Local laws, 
ordinances, and regulations which in any manner affect the fulfillment of a Contract and 
shall comply with the same. Contractor shall immediately notify both Materials 
Management and the using agency of any and all changes concerning permits, insurance 
or licenses. 

6.25.2 Respondents furnishing finished products, materials or articles of merchandise that will 
require installation or attachment as part of the Contract, shall possess any licenses 
required. A Respondent is not relieved of its obligation to posses the required licenses by 
subcontracting of the labor portion of the Contract. Respondents are advised to contact 
the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1525 to ascertain 
licensing requirements for a particular contract. Respondents shall identify which 
license(s), if any, the Registrar of Contractors requires for performance of the Contract. 

6.26 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION 

6.26.1 The undersigned (authorized official signing for the Contractor) certifies to the best of his 
or her knowledge and belief, that the Contractor, defined as the primary participant in 
accordance with 45 CFR Part 76, and its principals: 

6.27.1.1 are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from covered transactions 
by any Federal Department or agency; 

6.27.1.2 have not within 3-year period preceding this Contract been convicted 
of or had a civil judgment rendered against them for commission of 
h u d  or a criminal offense in connection with obtaining, attempting 
to obtain, or performing a public (Federal, State or local) transaction 
or contract under a public transaction; violation of Federal or State 
antitrust statues or commission of embezzlement, theft, forgery, 
bribery, falsification or destruction of records, making false 
statements, or receiving stolen property; 

6.27.1.3 are not presently indicted or otherwise criminally or civilly charged 
by a government entity (Federal, State or local) with commission of 
any of the offenses enumerated in paragraph (2) of this certification; 
and 

6.27.1.4 have not within a 3-year period preceding this Contract had one or 
more public transaction (Federal, State or local) terminated for cause 
of default. 
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6.26.2 Should the Contractor not be able to provide this certification, an explanation as to why 
should be attached to the Contact. 

6.26.3 The Contractor agrees to include, without modification, this clause in all lower tier 
covered transactions (i.e. transactions with subcontractors) and in all solicitations for 
lower tier covered transactions related to this Contract. 

6.27 PRICES: 

Contractor warrants that prices extended to County under this Contract are no higher than those 
paid by any other governmental agency for these or similar services. 

6.28 GOVERNING LAW: 

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or 
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States 
District Court for the District of Arizona, sitting in Phoenix, Arizona 

6.29 ORDER OF PRECEDENCE: 

In the event of a conflict in the provisions of this Contract and Contractor's license agreement, if 
applicable, the terms of this Contract shall prevail. 

6.30 INCORPORATION OF DOCUMENTS : 

The following are to be attached to and made part of this Contract: 

6.30.1 Exhibit A, Pricing; 

6.30.2 Exhibit B, Scope of Work; 
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IN WITNESS WHEREOF, this Contract is executed on the date set forth above. 

CONTRACTOR 

AUTHORIZED SIGNATURE 

ADDRESS 

DATE 

MARICOPA COUNTY 

CHAIRMAN, BOARD OF SUPERVISORS DATE 

ATTESTED: 

CLERK OF THE BOARD DATE 

APPROVED AS TO FORM: 

LEGAL COUNSEL DATE 



ADDENDUM #1 (DTD 03/24/11) PLEASE SEE CHANGES TO ATTACHMENTS D, D-1, D-2, D-3, D-4 

Maricopa County 
NOTICE OF SOLICITATION 

U.S. COMMUNITIES" 
GOVERNMENT PURCHASING ALLIANCE 

SERIAL 11019- RFP 

REQUEST FOR PROPOSAL FOR: MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
INDUSTRIAL SUPPLIES, AND RELATED SERVICES 

Notice is hereby given sealed proposals will be received by the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, until 2:00 P.M. Arizona time on 
April 29, 2011, for the furnishing of the following goods and services for Maricopa County. Proposals will be 
opened by the Materials Management Director (or designated representative) at an open, public meeting at the above 
time and place. 

All Proposals must be signed, sealed and addressed to the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, and marked 'SERIAL 11019- RFP 
REQUEST FOR PROPOSAL FOR MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED PRODUCTS AND SERVICES." 

The Maricopa County Procurement Code ("The Code") governs this procurement and is incorporated by this 
reference. Any protest concerning this Request for Proposal must be filed with the Procurement Officer in 
accordance with Section MC 1-905 of the Code. 

ALL ADMINISTRATIVE INFORMATION CONCERNING THIS REQUEST FOR PROPOSAL CAN BE 
LOCATED AT http://www.maricopa.gov/materials "Develop Bids". ANY ADDENDA TO THIS REQUEST 
FOR PROPOSAL WILL BE POSTED ON THE MARICOPA COUNTY MATERIALS MANAGEMENT 
WEB SITE UNDER THE SOLICITATION SERIAL NUMBER 

PROPOSAL ENVELOPES WITH INSLFFICIENT POSTAGE WILL NOT BE ACCEPTED BY THE 
MARICOPA COUNTY MATERIALS MANAGEMENT CENTER 



SERIAL 11019-RFP 

DIRECT ALL INQUIRIES TO: 

CHARLES HINEGARDNER 
PROCUREMENT OFFICER 

TELEPHONE: (602) 506-6476 
EMAIL: hinegardnerc@mail.maricopa.gov 

THERE WILL BE A MANDATORY PRE-PROPOSAL CONFERENCE ON TUESDAY, APRIL 12,2011 
AT 9:00 A.M. ARIZONA TIME, AT THE MARICOPA COUNTY ELECTIONS DEPARTMENT, LARGE 
CONFERENCE ROOM, 510 SOUTH THIRD AVENUE, PHOENIX, ARIZONA 85003 

NOTE: MARICOPA COUNTY PUBLISHES ITS SOLICITATIONS ONLINE AND THEY ARE AVAILABLE 
FOR VIEWING AND/OR DOWNLOADING AT THE FOLLOWING INTERNET ADDRESS: 
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REQUEST FOR PROPOSAL FOR: MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED SERVICES 

1.0 INTENT: 

Maricopa County (herein "Lead Public Agency" on behalf of itself and all states, local governments, school 
districts, and higher education institutions in the United States of America, and other government agencies 
and nonprofit organizations (herein "Participating Public Agencies") is soliciting proposals fiom qualified 
suppliers to enter into a Master Agreement for a complete line of "Maintenance, Repair and Operating 
(MRO) Supplies and Industrial Supplies in a Retail and Wholesale (internet) environment; and Related 
Products and Services (installation, repair and renovation) (herein "Products and Services"). 

The Respondent(s) shall have a strong national presence for a vast array of supplies and equipment 
necessary for maintenance and repair in residential, commercial and industrial environments for use by 
various government agencies nationwide. 

Responses shall be for Retail and Related Services; Wholesale and Related Services or Industrial and 
Related Services. Suppliers are not required to respond to all three (3) categories. 
Responses for only the Related Services (installation, revair and renovation) shall be deemed non- 
responsive. 

Other governmental entities under agreement with the County may have access to services provided 
hereunder (see also Section 2.21, below) 

The County reserves the right to award in whole or in part, by item or group of items, by section or 
geographic area, or make multiple awards, where such action serves the County's best interest. 

The County reserves the right to add additional contractors, at the County's sole discretion, in cases where 
the currently listed contractors are of an insufficient number or skill-set to satisfy the County's needs or to 
ensure adequate competition on any project or task order work. 

1 . I  The RFP is intended to achieve the following objectives: 

Provide a comprehensive competitively solicited Master Agreement offering Products and 
Services to Participating Public Agencies. 

Establish the Master Agreement as Supplier's primary offering to Participating Public Agencies. 

Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive 
bid process that eliminates the need for multiple government bids and multiple responses by 
Suppliers. 

Combine the volumes of Participating Public Agencies to achieve cost effective pricing. 

Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies 
through state of the art ordering and delivery systems. 

Provide Participating Public Agencies with environmentally responsible products and services. 

These objectives do not preempt Participating Public Agenciesfi.om using other contract vehicles 
or competitive processes as required by law. 

U.S. Communities Govemment Purchasing Alliance (herein "U.S. Communities") assists 
Participating Public Agencies to reduce the cost of purchased goods through strategic sourcing 
that combines the volumes and the purchasing power of public agencies nationwide. This is 
accomplished through an award of competitively solicited contracts for high quality products and 
services by large and well recognized public agencies (herein "Lead Public Agencies"). The 
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contracts provide for use by not only the respective Lead Public Agency, but also by other 
Participating Public Agencies. 

National Sponsors 

U.S. Communities is jointly sponsored by the National Institute of Governmental Purchasing 
(NIGP), the National Association of Counties (NACo), the National League of Cities (NLC), the 
Association of School Business Officials International (ASBO) and the United States Conference 
of Mayors (USCM) (herein "National Sponsors"). 

Advisory Board 

The U.S. Communities Advisory Board is made up of key government purchasing officials from 
across the United States. 

Each Advisorv Board Member is expected to actively participate in product bids and selection, 
participate in policy direction, and share expertise and purchasing innovations. 

Current US. Communities Advisorv Board Members 

City of CharlotteMecklenburg, NC 
City of Los Angeles, CA 
Cobb County, GA 
Dallas County, TX 
Davis Joint Unified Schools, CA 
City and County of Denver, CO 
State of Georgia 
Emory University, GA 
Fairfax County, VA 
Harford County Public Schools, MD 
Hennepin County, MN 
North Carolina State University, NC 

Hillsborough Schools, FL 
City of Houston, TX 
Los Angeles County, CA 
Maricopa County, AZ 
Miami-Dade County, FL 
Salem-Keizer School District, OR 
City of San Antonio, TX 
San Diego Unified School District, CA 
City of Seattle, WA 
Great Valley School District, PA 

Participating Public Agencies 

Today more than 44,000 public agencies utilize U.S. Communities contracts and suppliers to 
procure over $1.6 Billion Dollars in products and services annually. Each month more than 400 
new public agencies register to participate. The continuing rapid growth of public agency 
participation is fieled by the program's proven track record of providing public agencies 
unparalleled value. 

The Supplier(s) must communicate directly with any Participating Public Agency concerning the 
placement of orders, issuance of the purchase order, contractual disputes, invoicing, and payment. 

Maricopa County is acting as "Contracting Agent" for the Participating Public Agencies and shall 
not be held liable for any costs, damages, expenses, fees, liabilities, etc. incurred by any other 
Participating Public Agency. 

Each Participating Public Agency enters into a Master Intergovernmental Cooperative Purchasing 
Agreement (MICPA) outlining the terms and conditions that allow access to the Lead Public 
Agencies' Master Agreements. Under the terms of the MICPA, the procurement by the 
Participating Public Agency shall be construed to be in accordance with, and governed by, the 
laws of the state in which the Participating Public Agency resides. A copy of the MICPA is 
attached as EXHIBIT 4. 
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Estimated Volume 

The estimated dollar volume of Products and Services purchased under the proposed Master 
Agreement is $250 Million Dollars annually. This estimate is based on the anticipated volume of 
the Lead Public Agency, the U.S. Communities Advisory Board members, and current sales 
within the U.S. Communities program. While there is no minimum quantity of products required 
to be purchased under the proposed Master Agreement, Maricopa County and the U.S. 
Communities Advisory Board Members are committed to utilizing the Master Agreement. The 
Advisory Board members shall determine if the Master Agreement is of value to their agency, and 
will promote the Master Agreement among other public agencies nationwide and internationally. 
The Advisory Board in 2010 purchased more than $138 Million Dollars of products and services 
from existing U.S. Communities contracts. 

Marketing Support 

U. S. Communities provides marketing support for each Supplier's products through the 
following: 

National Sponsors as referenced above. 

State Associations of Counties, Schools and Municipal Leagues. 

Administrative and marketing personnel that directly promote the U.S. Communities 
Suppliers to Participating Public Agencies through public agency meetings, direct mail, 
national publications, annual meetings and a network of K-12, City, County, Higher 
Education and State Associations. 

U.S. Communities provides Suppliers government sales training, and a host of online 
marketing and sales management tools to effectively increase sales through U.S. 
Communities. 

Marketplace 

U.S. Communities has developed an online Marketplace, which gives Participating Public 
Agencies the ability to purchase from many U.S. Communities contracts directly from our 
website. The Marketplace makes it easier for Participating Public Agencies to access many 
contracts through a single login and place orders using a procurement card or credit card. 
Suppliers have the ability to add their products to the Marketplace at no cost. 

Multiple Awards 

Multiple awards may be issued as a result of the solicitation. Multiple Awards will ensure that 
any ensuing Master Agreements fulfill current and future requirements of the diverse and large 
number of Participating Public Agencies. 

Evaluation of Proposals 

Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to, the 
relevant statutes, ordinances, rules and regulations that govern its procurement practices. 

U.S. Communities Advisory Board members and other Participating Public Agencies will assist 
the Lead Public Agency in evaluating proposals. The Supplier(s) that respond(s) affirmatively 
meets the minimum qualifications and offers the most advantageous response will be eligible for a 
contract award. U.S. Communities reserves the right to make available or not make available 
Master Agreements awarded by a Lead Public Agency to Participating Public Agencies. 
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2.0 SCOPES OF WORK: 

2.1 RETAIL MAINTENANCE, REPAIR, OPERATING SLPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPAIR AND RENOVATION): 

A complete and comprehensive offering of Retail MRO supplies such as appliances, building 
materials, hardware, WAC,  irrigation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MRO 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
offered by Supplier. 

2.2 WHOLESALE MAINTENANCE, REPAIR, OPERATING SUPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPAIR AND RENOVATION): 

A complete and comprehensive offering of Wholesale MRO supplies such as appliances, building 
materials, hardware, WAC,  irrigation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MRO 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
offered by Supplier. 

2.3 INDUSTRIAL SUPPLIES AND RELATED SERVICES (INSTALLATION, REPAIR, AND 
RENOVATION): 

A complete and comprehensive offering of Industrial supplies such as bearings, linear 
technologies, power transmissions, motors, hydraulics, pneumatics, gearing, material handling, 
conveyor systems, industrial rubber, general maintenance supplies, fluid power and any additional 
related products and services. 

In addition, a complete range of services available through Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
such as rubber fabrication, vulcanizing, hose fabrication, hydraulic system (design and build) that 
may offered by Supplier. Such services may be required for public pools, solid waste transfer 
sites, water treatment plants, waste water treatment sites, boiler plants, mass transit systems, road 
maintenance equipment, prisons and hospitals and public agencies. 

2.4 RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES): 

2.4.1 Services may also include replacements, upgrades, remodeling; and product, turnkey and 
major category installations. 

2.4.2 Services performed shall be non-structural in nature. 

2.4.3 Products used in performing these services shall be procured under the awarded contract, 
at contract prices. 

2.4.4 These services may be required in the residential and commercial environments and may 
be any of the following (non-inclusive): 



2.4.4.1 Roofing, Gutters, Downspouts 
2.4.4.2 W A C  
2.4.4.3 Plumbing 
2.4.4.4 Electrical 
2.4.4.5 Exterior decks, patios and porches 
2.4.4.6 Exterior Siding 
2.4.4.7 Windows, Doors 
2.4.4.8 Interior/Exterior Painting 
2.4.4.9 Weatherization - Storm WindowsfDoors, Insulation, Weather Stripping 
2.4.4.10 ADA Improvements 

2.4.5 These services may be required in the industrial environment and may be any of the 
following (non-inclusive): 

2.4.5.1 Hose Fabrication 
2.4.5.2 Hydraulic Repairs 
2.4.5.3 Gearbox Repairs 
2.4.5.4 Conveyor System Repairs 
2.4.5.5 Vulcanizing 
2.4.5.6 Rubber Fabrication 

2.4.6 Services: 

2.4.6.1 As part of your Proposal response, detail your firm's program in offering 
services including: 

2.4.6.2 Providing and managing qualified contractors 

2.4.6.3 Budget management in keeping projects on budget 

2.4.6.4 Project management services in design, planning, organizing, 
scheduling and managing all stages of a project. 

2.4.7 Service Providers (Labor): 

2.4.7.1 Contractor shall serve as the single point of contact between Participating Public 
Agencies and Service Providers. 

2.4.7.2 Contractor shall verify that all Service Providers are filly licensed for the type 
of work being performed in the respective state(s). 

2.4.7.3 Contractor shall verify each Service Provider maintains at a minimum, the levels 
of insurance specified under Section 3.6 INSURANCE REQUIREMENTS. 

2.4.7.4 Contractor shall perform a background screen of all Service Providers consisting 
of (at a minimum): 

National Employee Database 
SSN Verification 
National Criminal Database Check 
Two County Search 
Sex Offender Search 
Annual Review (National Criminal Database) 
Two (2) Year Complete Re-Screen and Renewal 
Financial Background 

2.4.7.5 All Service Provider employees shall wear a Service Provider's issued picture 
identification badge at all times. 
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2.5 PRODUCT CATEGORIES: 

This Solicitation is to establish a nationwide purchasing agreement for the acquisition of the 
following products. The category descriptive examples below are not to be considered restrictive, 
but rather, provide a general, non-inclusive, description of the category. These are standard use in 
the residential, commercial, and industrial environments. Your firm may not have the ability to 
provide all categories. 

All products offered shall be new, unused and of the latest design and technolow. 

The intent is for each Proposer to submit their complete product line so that Participating Public 
Agencies may order a wide array of product as appropriate for their needs. You may subcontract 
items your firm does not supply. 

2.5.1 CATEGORY 1: APPLIANCES 
Large appliances: refrigerators, washers, dryers, dishwashing machines, 
stoves and ovens; TVs, DVR's, small appliances: mixers, toasters, 
microwave ovens, food processors, disposals, trash compactors, and all 
ancillary supplies, tools, and components. 

2.5.2 CATEGORY 2: BUILDING MATERIALS 
Lumber (dimensional and timber), millwork, roofing, siding, plywood, 
paneling, hardwood, trim, molding, fencing, gates, brick, block, doors, 
windows, bagged goods (concrete, mortar, sand, or asphalt), drywall, 
rebar, acoustical tiles, rain gutters, garage door openers, insulation, and 
all ancillary supplies, tools, and components. 

2.5.3 CATEGORY 3: HARDWARE 
Fasteners (nutsholts, screws, washers, rivets, nails), builders hardware 
(hinges, gate hardware, barrel boltshasps, comer braces, shelf brackets, 
closet hardware, springs), threaded rodlsteel shapes, anchors, padlocks, 
lock sets, wheels, casters, ball bearings, rope, chain, metal stock, dry 
cell batteries, fire extinguishers, signs, cabinet hardware, mail boxes, 
weatherization products, and all ancillary supplies, tools, and 
components. 

2.5.4 CATEGORY 4: HEATING, VENTILATION, AND AIR CONDITIONING W A C )  
Equipment, package units, evaporative coolers, tools, parts, ducting, air 
filtration, thermostats, portable and fixed heaters, fans, and all ancillary 
supplies, tools, and components. 

2.5.5 CATEGORY 5: SPRINKLERmWGATION EQUIPMENT AND SUPPLIES 
Sprinklers, head gates, ports, timers, piping, solvents, and all ancillary 
supplies, tools, and components. 

2.5.6 CATEGORY 6: JANITORIAL SUPPLIES 
Cleaners, soaps, waxes, strippers, polishes, vacuums, brooms, mops, 
buckets, gloves, carts, paper goods, and all ancillary supplies, tools, and 
components. 

2.5.7 CATEGORY 7: LANDSCAPING EQUIPMENT AND SUPPLIES 
Lawn and landscape equipment (gasoline and electric), shovels, rakes, 
axes, hoes, hoses, nozzles, insect control, herbicides, fertilizers, plants, 
trees, and all ancillary supplies, tools, an components. 

2.5.8 CATEGORY 8: MOTORSRUMPS 
Fractional and full horse, starters, pulleys, belts, fans, motor controls, 
and all ancillary supplies, tools, and components. 
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2.5.9 CATEGORY 9: PAINTS AND COATINGS 
All types of paints and coatings, wall paper, caulking, spray equipment, 
aerosol paints, pressure washers, sand blasters, finishes, abrasives, 
epoxy, cleaners, drywall supplies, tarps, compounds, adhesives, 
accessories, and all ancillary supplies, tools, and components. 

2.5.10 CATEGORY 10: PLUMBING 
Equipment, parts, piping and fittings, water heaters, furnaces, disposals, 
pneumatic piping, filters, commodes, sinks, bathtubs, showers, shower 
doors, faucets, water conditioning equipment, water dispensing 
equipment, salt, and all ancillary supplies, tools, and components. 

2.5.1 1 CATEGORY 1 1 : SWIMMING POOL SUPPLIES 
Pool chemicals, tools, timers, pump/motor units, vacuum equipment, 
patio furniture, parts, and all ancillary supplies, tools, and components. 

2.5.12 CATEGORY 12: TOOLS, GENERAL PURPOSE, HAND-HELD 
Hand-held (electric, battery, or pneumatic operated), including 
accessories, automotive type tools, welding equipment, testing and 
measuring tools, carts and hand trucks, work benches, tool cabinets, 
ladders, and all ancillary supplies and components. 

2.5.1 3 CATEGORY 13: TOOLS, POWER TYPE 
Electric or gas operated, mobile or stationary, bench or floor mounted, 
including accessories, and all ancillary supplies and components. 

2.5.14 CATEGORY 14: WINDOW COVERINGS 
Blinds, shades, screens, window glass, mirrors, parts, and all ancillary 
supplies, tools, and components. 

2.5.15 CATEGORY 15: HOSPITALITY 
Guest room supplies and appliances, personal care amenities, 
telephones, bed and bath linens, housekeeping cleaning supplies, public 
restroom supplies, carts, banquet and conference room supplies, guest 
room and suite furniture, fixtures, and equipment, pool and patio 
equipment, and other hospitality supplies. 

2.5.16 CATEGORY 16: WATER AND WASTE WATER TREATMENT 
Aeration, chart and data recorders, chemical feed, collection systems, 
flow metering, gauges, grounds maintenance, hose, hydrants, lab 
chemicals, equipment, and testing, location and leak detection, level 
and pressure, pipe, plugs, process analysis, pumps, sampling 
equipment, storm water, tanks, tools, valves, and water treatment. 

2.5.17 CATEGORY 17: MISCELLANEOUS 
Kitchen and bath cabinets, shelving (metal or wood composite), safety 
and emergency equipment, first aid supplies, conditioning salt, 
scaffolding (purchased), safes, packaging supplies, communication 
supplies, electrical supplies, lighting supplies, and flooring. 

2.5.18 CATEGORY 18: IN STORE SERVICES 
Including, but not limited to: glass cutting, pipe threading, planning 
services (flooring and cabinet), verbal technical advice, special orders, 
rental equipment etc. 
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2.5.19 CATEGORY 19: INDUSTRIAL PRODUCTSISERVICES 
Bearings, motors, fluid sealing, gearing, power transmissions, pumps, 
hose fabrication, hydraulic repair, gearbox repair, rubber services, 
conveyor systems, and other industrial products and services. 

2.6 PRODUCT ORDERING: 

2.6.1 Contractors complete product line (Retail or Wholesale) shall be available for internet 
ordering 2417. 

2.6.2 Products may be ordered by any of the following methods: 

Internet 
Will Call (Phone or FAX order) 
POS (Point-of-sale) 

2.7 PRODUCT PRICING: 

2.7.1 Retail: 

Pricing shall be a fixed percentage (%) off marked price at the POS; not a per cent off 
list. The County will consider other retail pricing options (ex. Rebate on gross sales). 

2.7.2 Wholesale: 

Pricing shall be a fixed percentage (%) off catalog pricing by Product Category ($2.6 
above). The County will consider other retail pricing options (ex. Rebate on gross sales). 

2.8 REBATE ON SALES: 

If this pricing option is offered, describe your firm's ability to provide this service. 

2.9 ON-LINE CATALOG DISCOUNT PRICING: 

Presently, the capability exists to access an on-line wholesale catalog reflecting contract pricing of 
all products. Describe your firm's ability to provide this service. 

2.10 RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES) PRICING: 

2.10.1 All Participating Public Agencies shall receive a detailed written quotation for all 
services to be performed, and product(s) to be provided. 

2.10.2 All quotations shall be for a "not to exceed" amount. 

2.10.3 As an audit tool, the Contractofls) shall provide a copy of the most current R.S. Means 
Bare Cost Data (including any city cost index adjustment) pertaining to all written 
quotations. 

2.1 1 SUPPLIER MANAGED INVENTORY (CONSIGNMENT): 

Describe your firm's ability to provide this service. 

2.12 SALES REPORTING: 

Describe your firm's ability to provide detailed management reporting by Participating Public 
Agency. Identify the level(s) (Agency, Division, Department, Individual) of reporting detail 
available in the following categories: 
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2.12.1 Sales Dollars 
2.12.2 Sales histories by manufacturer, item description, part number, quantity, NIGP codes 
2.12.3 Procurement card (Mastercard or Visa brand) 

2.13 BRANDNAMES: 

The County reserves the right to request samples to determine quality and acceptability of 
materials bid by Contractor. In some cases, brand names have been listed in order to define the 
desired quality and are not intended to be restrictive or to limit competition. Materials 
substantially equivalent to those designated shall qualify for consideration. 

2.14 USAGE REPORT: 

Upon request, the Contractor shall furnish the County a cluarterlv usage report delineating the 
acquisition activity governed by the Contract. The format of the report shall be approved by the 
County and shall disclose the quantity and dollar value of each contract item by individual unit. 

2.15 ACCEPTANCE: 

Upon successful completion of the performance period, the system shall be deemed accepted and 
the warranty period begins. All documentation shall be completed prior to final acceptance. 

All repair and renovation services performed by the Contractor shall carry a one (1) year 
workmanship warranty and all manufacturers' product warranties shall be passed on to the end 
customer. 

2.17 INVOICES AND PAYMENTS (PURCHASE ORDER): 

2.17.1 The Respondent shall submit two (2) legible copies of their detailed invoice before 
payment(s) can be made. At a minimum, the invoice must provide the following 
information: 

Company name, address and contact 
County bill-to name and contact information 
Contract Serial Number 
County or Participating Public Agency purchase order number 
Invoice number and date 
Payment terms 
Date of service or delivery 
Quantity 
Contract Item number(s) 
Description of Purchase (services) 
Pricing per unit of service 
Extended price 
Total Amount Due 

2.17.2 Problems regarding billing or invoicing shall be directed to the using agency as listed on 
the Purchase Order. 

2.17.3 Payment shall be made to the Contractor by Accounts Payable through the Maricopa 
County Supplier Express Payment Program. This is an Electronic Funds Transfer (EFT) 
process. After Contract Award the Contractor shall complete the Supplier Registration 
Form located on the County Department of Finance Supplier Registration Web Site 
(www.marico~a.gov/finance/Suppliers). 
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2.17.4 EFT payments to the routing and account numbers designated by the Contractor will 
include the details on the specific invoices that the payment covers. The Contractor is 
required to discuss remittance delivery capabilities with their designated financial 
institution for access to those details. 

2.18 TAX: (SERVICES) 

No tax shall be levied against labor. It is the responsibility of the Contractor to determine any and 
all taxes and include the same in proposal price. 

2.19 TAX: (COMMODITIES) 

Tax shall not be levied against commodities. Salesluse tax will be determined by County. Tax will 
not be used in determining low price. 

2.20 DELIVERY, FREIGHT REQUIREMENTS: 

2.20.1 All domestic ground shipments shall be FOB Destination. Freight Prepaid and Included. 
Any handling fees shall also be included in the pricing. 

2.20.2 Should a Participating Public Agency determines that rush shipping or other alternate 
shipping is required, it shall notifj. the Contractor. The Contractor shall determine any 
additional costs associated with such delivery terms and communicate that cost to the 
Participating Public Agency. 

2.20.3 The Proposer shall retain control for carrier selection and payment of bight charges of all 
goods until received by the requesting Participating Public Agency and the contract 
coverage completed. The Proposer shall also file all claims for visible or concealed 
damage. The Participating Public Agency will notifj. the Proposer of any damaged goods 
and shall assist the Proposer in arranging for inspection of the goods. 

2.20.4 Any requests for local delivery of orders placed at local stores shall be subject to local 
delivery fees, if applicable. 

2.20.5 Shipping and handling fees are allowable to destinations outside the continental U.S. 

2.20.6 A packing list or other suitable shipping document shall accompany each shipment and 
shall include the following: 

2.20.6.1 Contract Serial number 
2.20.6.2 Contractor's name and address 
2.20.6.3 Participating Public Agency's name and address 
2.20.6.4 Participating Public Agency's purchase order number 
2.20.6.5 A description of product(s) shipped, including item number(s), quantity (ies), 

number of containers and package number(s), as applicable 

2.21 STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($Am): 

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of 
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts. 
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful 
Respondent under this solicitation, a member of SAVE may access a contract resulting fiom a 
solicitation issued by the County. If you do not want to grant such access to a member of $AVE, 
please so state in your proposal. In the absence of a statement to the contrary, the County will 
assume that you do wish to grant access to any contract that may result fiom this Request for 
Proposal. 
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3.0 SPECIAL TERMS & CONDITIONS: 

3.1 CONTRACTTERM: 

This Request for Proposal is for awarding a firm, fixed discount pricing contract to cover a three 
(3) year term. 

3.2 OPTION TO RENEW CONTRACT: 

The County may, at its option and with the approval of the Contractor, renew the term of this 
Contract up to a maximum of three (3) additional years, or other specified length options, [or at 
the County's sole discretion, extend the contract on a month to month basis for a maximum of six 
(6) months after expiration]. The Contractor shall be notified in writing by the Materials 
Management Department of the County's intention to extend the contract term at least thirty (30) 
calendar days prior to the expiration of the original contract term. 

3.3 RETAIL PRICE ADJUSTMENTS: 

Discounts off marked price at point-of-sale (POS) are permitted to be adjusted once per calendar 
year after the initial award, in conjunction with the Contractor's annual catalog publication date. 

Any requests for other reasonable pricing adjustments shall be submitted sixty (60) days prior to 
the catalog publication date. If County agrees to the adjusted discounts, County shall issue written 
approval of the changes. 

3.4 WHOLESALE PRICE ADJUSTMENTS: 

Discounted pricing based on the Contractor's current published catalog pricing is permitted to be 
adjusted once per calendar year after the initial award, in conjunction with the Contractor's annual 
catalog publication date. 

Any requests for other reasonable adjustments to catalog category discounts shall be submitted 
sixty (60) days prior to the catalog publication date. If County agrees to the adjusted discounts 
offered by category, County shall issue written approval of the changes. 

3.5 INDEMNIFICATION: 

3.5.1 To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold 
harmless County, its agents, representatives, officers, directors, officials, and employees 
from and against all claims, damages, losses and expenses, including, but not limited to, 
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings, 
relating to, arising out of, or alleged to have resulted from the negligent acts, errors, 
omissions, mistakes or malfeasance relating to the performance of this Contract. 
Contractor's duty to defend, indemnify and hold harmless County, its agents, 
representatives, officers, directors, officials, and employees shall arise in connection with 
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions 
or mistakes in the performance of this Contract by the Contractor, as well as any person 
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be 
legally liable. 

3.5.2 The amount and type of insurance coverage requirements set forth herein will in no way 
be construed as limiting the scope of the indemnity in this paragraph. 

3.5.3 The scope of this indemnification does not extend to the sole negligence of County. 
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3.6 INSURANCE REQUIREMENTS: 

3.6.1 Contractor, at Contactor's own expense, shall purchase and maintain the herein stipulated 
minimum insurance fkom a company or companies duly licensed by the State of Arizona 
and possessing a current A.M. Best, Inc. rating of A-, VII or higher. In lieu of State of 
Arizona licensing, the stipulated insurance may be purchased from a company or 
companies, which are authorized to do business in the State of Arizona, provided that 
said insurance companies meet the approval of County. The form of any insurance 
policies and forms must be acceptable to County. 

3.6.2 All insurance required herein shall be maintained in full force and effect until all work or 
service required to be performed under the terms of the Contract is satisfactorily 
completed and formally accepted. Failure to do so may, at the sole discretion of County, 
constitute a material breach of this Contract. 

3.6.3 Contractor's insurance shall be primary insurance as respects County, and any insurance 
or self-insurance maintained by County shall not contribute to it. 

3.6.4 Any failure to comply with the claim reporting provisions of the insurance policies or any 
breach of an insurance policy warranty shall not affect the County's right to coverage 
afforded under the insurance policies. 

3.6.5 The insurance policies may provide coverage that contains deductibles or self-insured 
retentions. Such deductible and/or self-insured retentions shall not be applicable with 
respect to the coverage provided to County under such policies. Contactor shall be solely 
responsible for the deductible and/or self-insured retention and County, at its option, may 
require Contractor to secure payment of such deductibles or self-insured retentions by a 
surety bond or an irrevocable and unconditional letter of credit. 

3.6.6 County reserves the right to request and to receive, within 10 working days, certified 
copies of any or all of the herein required insurance certificates. County shall not be 
obligated to review policies andlor endorsements or to advise Contractor of any 
deficiencies in such policies and endorsements, and such receipt shall not relieve 
Contractor from, or be deemed a waiver of County's right to insist on strict fulfillment of 
Contractor's obligations under this Contract. 

3.6.7 The insurance policies required by this Contract, except Workers' Compensation shall 
name County, its agents, representatives, officers, directors, officials and employees as 
Additional Insureds. 

3.6.8 The policies required hereunder, except Workers' Compensation, shall contain a waiver 
of transfer of rights of recovery (subrogation) against County, its agents, representatives, 
officers, directors, officials and employees for any claims arising out of Contractor's 
work or service. 

3.6.9 Commercial General Liability. 

Commercial General Liability (CGL) insurance and, if necessary, Commercial Umbrella 
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000 
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit. 
The policy shall include coverage for bodily injury, broad form property damage, 
personal injury, products and completed operations and blanket contractual coverage, and 
shall not contain any provision which would serve to limit third party action over claims. 
There shall be no endorsement or modification of the CGL limiting the scope of coverage 
for liability arising from explosion, collapse, or underground property damage. 
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3.6.10 Automobile Liability. 

CommerciaVBusiness Automobile Liability insurance and, if necessary, Commercial 
Umbrella insurance with a combined single limit for bodily injury and property damage 
of not less than $1,000,000 each occurrence with respect to any of the Contractor's 
owned, hired, and non-owned vehicles assigned to or used in performance of the 
Contractor's work or services under this Contract. 

3.6.1 1 Workers' Compensation. 

3.6.1 1.1 Workers' Compensation insurance to cover obligations imposed by federal and 
state statutes having jurisdiction of Contractor's employees engaged in the 
performance of the work or services under this Contract; and Employer's 
Liability insurance of not less than $100,000 for each accident, $100,000 disease 
for each employee, and $500,000 disease policy limit. 

3.6.1 1.2 Contractor waives all rights against County and its agents, officers, directors and 
employees for recovery of damages to the extent these damages are covered by 
the Workers' Compensation and Employer's Liability or commercial umbrella 
liability insurance obtained by Contractor pursuant to this Contract. 

3.6.12 Certificates of Insurance. 

3.6.12.1 Prior to commencing work or services under this Contract, Contractor shall 
furnish the County with certificates of insurance, or forma1 endorsements as 
required by the Contract in the form provided by the County, issued by 
Contractor's insureris), as evidence that policies providing the required 
coverage, conditions and limits required by this Contract are in full force and 
effect. Such certificates shall identify this contract number and title. 

3.6.12.1.1 In the event any insurance policy (ies) required by this contract is 
(are) written on a "claims made" basis, coverage shall extend for two 
years past completion and acceptance of Contractor's work or 
services and as evidenced by annual Certificates of Insurance. 

3.6.12.1.2 If a policy does expire during the life of the Contract, a renewal 
certificate must be sent to County fifteen (15) days prior to the 
expiration date. 

3.6.13 Cancellation and Expiration Notice. 

Insurance required herein shall not be permitted to expire, be canceled, or materially 
changed without thirty (30) days prior written notice to the County. 

3.7 PROCUREMENT CARD ORDERING CAPABILITY: 

County may determine to use a procurement card (Mastercard), fiom time-to-time, to place or 
make payment for orders under the Contract. Respondents without this capability shall be 
considered non-responsive and not eligible for award consideration. 

3.8 INTERNET CAPABILITY: 

County intends to use the Internet to communicate and to place orders under this Contract. 
Respondents without this capability shall be considered non-responsive and not eligible for award 
consideration. 
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3.9 SUBCONTRACTING: 

3.9.1 The Contractor may not assign a Contract or Subcontract to another party for 
performance of the terms and conditions hereof without the written consent of the 
County. All correspondence authorizing subcontracting must reference the Bid Serial 
Number and identify the job project. 

3.9.2 The Subcontractor's rate for the job shall not exceed that of the Prime Contractor's rate, 
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher 
rates. The Subcontractor's invoice shall be invoiced directly to the Prime Contractor, 
who in turn shall pass-through the costs to the County, without mark-up. A copy of the 
Subcontractor's invoice must accompany the Prime Contractor's invoice. 

3.10 SCHEDULE OF EVENTS: 

Request for Proposals Issued: 03/24/2011 

Pre-Proposal Conference: 

Deadline for written questions is (2) business days after Pre-Proposal Conference. Questions will 
not be responded to prior to the Pre-Proposal Conference or after the (2) business day deadline has - 
elapsed. All questions and answers shall be posted to www.bids~nc.com under the Q&A's tab for 
the solicitation and must be received by the end of business, 5:00 PM Arizona time (MST). 

Proposals Opening Date: 

Deadline for submission of proposals is 2:00 P.M., Arizona Time (MST), on April 29,2011. All 
proposals must be received before 2:00 P.M., Arizona Time (MST), on the above date at the 
Maricopa County Materials Management Department, 320 West Lincoln Street, Phoenix, Arizona 
85003. 

Proposed review of Proposals and short list decision: 05/24/20 1 1 

Proposed Respondent presentations: (if required) 0610 1 120 1 1 

Proposed selection and negotiation: 

Proposed Best & Final (if required) 

Proposed award of Contract: 07/29/20 1 1 

All responses to this Request for Proposal become the property of Maricopa County and (other 
than pricing) will be held confidential, to the extent permissible by law. The County will not be 
held accountable if material from proposal responses is obtained without the written consent of the 
Respondent by parties other than the County. 

3.1 1 INQULRIES AND NOTICES: 

All inquiries concerning information herein shall be addressed to: 

Maricopa County 
Materials Management Department 
ATTN: Contract Administration 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 



SERIAL 11019-RFP 

Administrative telephone inquiries shall be addressed to: 

Charles Hinegardner, Procurement Officer, 602.506.6476 
(hinegardnerc@mail .maricopa.gov) 

Inquiries may be submitted by telephone but must be followed up in writing. No oral 
communication is binding on Maricopa County. 

3.12 INSTRUCTIONS FOR PREPARING AND SUBMIlTING PROPOSALS: 

Respondents shall provide their proposals in accordance with Section 3.15 as follows: 

3.12.1 One (1) original hardcopy of all proposal documents. 

3.12.2 One (1) CD or flash drive providing proposal documents in Word, Excel (Attachments 
A, A-1, D, D-1, D-2, D-3, D-4 and E) and then the entire proposal document in PDF 
format. 

3.12.3 Eight (8) CD's or flash drives providing the proposal in PDF format only. 

3.12.4 Respondents shall address proposals identified with return address, serial number and 
title in the following manner: 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

SERIAL 11019 - RF'P, MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
INDUSTRIAL SUPPLIES, AND RELATED SERVICES 

3.12.5 Proposals shall be signed by an owner, partner or corporate official who has been 
authorized to make such commitments. All prices shall be held firm for a period of one 
hundred fifty (150) days afier the RFP closing date. 

3.13 EXCEPTIONS TO THE SOLICITATION: 

The Respondent shall identify and list all exceptions taken to all sections of 11019-RFP and list 
these exceptions referencing the section (paragraph) where the exception exists and identify the 
exceptions and the proposed wording for the Respondent's exception under the heading, 
"Exception to the PROPOSAL Solicitation, SERIAL 1 10 19-RFP." Exceptions that surface 
elsewhere and that do not also appear under the heading, "Exceptions to the PROPOSAL 
Solicitation, SERIAL 11019-RFP," shall be considered invalid and void and of no 
contractual sipnificance. 

The County reserves the right to reject, determine the proposal non-responsive, enter into 
negotiation on any of the Respondent exceptions, or accept them outright. 

3.14 GENERAL CONTENT: 

3.14.1 The Proposal should be specific and complete in every detail. It should be practical and 
provide a straightforward, concise delineation of capabilities to satisfactorily perform the 
Contract being sought. 

3.14.2 The Respondent should not necessarily limit the proposal to the performance of the 
services in accordance with this Request for Proposal but should outline any additional 
services and their costs if the Respondent deems them necessary to accomplish the 
program. 
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3.15 FORMAT AND CONTENT: 

To aid in the evaluation, it is desired that all proposals follow the same general format. The 
proposal hardcopy must be submitted in binders and have sections tabbed as below: (Responses 
are limited to 200 pages, single sided, 10 point font type). 

3.15.1 Table of Contents 

3.15.2 Letter of Transmittal (Exhibit 2) 

3.15.3 Executive Summary - This section shall contain an outline of the general approach 
utilized in the proposal. 

3.15.4 Proposal - This section should contain a statement of all of the programs and services 
proposed, including conclusions and generalized recommendations. Proposals should be 
all-inclusive, detailing respondent's best offer. 

3.15.5 Qualifications - This section shall describe the respondent's ability and experience 
related to the programs and services proposed. All project personnel, as applicable, shall 
be listed including a description of assignments and responsibilities, a resume of 
professional experience, an estimate of the time each would devote to this program, and 
other pertinent information. 

3.15.6 Proposal exceptions 

3.15.7 Attachments A and A-1 (F'ricing) 

3.15 -8 Attachment B (Agreement Page) 

3.15.9 Attachments C and C-1 (References) 

3.15.1 0 Attachments D, Dl D-2 and D-3, D-4 (Price Analyses) 

3.15.1 1 Attachment E (Retail Stores and Warehouse Locations) 

3.15.12 Exhibit 3 Responses: 

3.15.12.1 Completed and signed Supplier Qualification Worksheet for National 
Program Consideration 

3.15.12.2 Required Supplier Information. (Four [4] pages) 

3.15.1 3 Exhibit 5 - Administration Agreement signed, unaltered (Eleven [l 11 pages) 

3.15.14 Exhibit 6 - Administration Agreement - Canada (If Applicable) (Two [2] pages) 

3.15.15 Required Submittals: 

3.15.15.1 Section 2.8 - Rebate on Sales 
3.15.15.2 Section 2.9 - On-Line Catalog Discount 
3.15.15.3 Section 2.4.6 - Services 

3.16 EVALUATION OF PROPOSAL - SELECTION FACTORS: 

A Proposal Evaluation Committee shall be appointed, chaired by the Procurement Officer to evaluate 
each Proposal. At the County's option, Respondents may be invited to make presentations to the 
Evaluation Committee. Best and Final Offers andlor Negotiations may be conducted, as needed, with 
the highest rated Respondent(s). Proposals will be evaluated on the following criteria. 
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3.16.1 Proven experience of the firm's success in providing Maintenance, Repair, Operating 
Supplies, Industrial Supplies and Related Services on a nationwide and local basis in a 
timely manner. 

3.16.2 Depth of response to PROPOSAL and QUALIFICATIONS of work outlined in Section 2 
of this Solicitation. 

3.16.3 Depth of response to SUPPLIER QUALIFICATIONS and SUPPLIER INFORMATION 
(EXHIBIT 3). 

3.16.3.1 Company profile - The ability for the company to provide positive 
references; demonstrate its reputation in the marketplace, experience, 
capability, and financial stability. 

3.16.3.2 Distribution -The ability of your firm to distribute products nationwide. 

3.16.3.3 Marketing - The firm's marketing plan to promote this contractual 
agreement to Participating Public Agencies nationwide. 

3.16.3.4 Products - The firm's ability to provide products by the major categories set 
forth in Section 2 of this Solicitation. 

3.16.3.5 Services - The firm's ability to provide services as set forth in Section 2 of 
this Solicitation. 

3.16.3.6 Administration -The firm's ability to administer the contract nationwide. 

3.16.3.7 Staffing Plan - The ability of your firm to dedicate personnel for this 
contract. 

3.16.3.8 Environmental - The firm's environmental initiatives. 

3.16.4 Distribution capabilities and the quantity and location of wholesale distribution centers 
andlor retail stores (ATTACHMENT E.) 

3.16.5 Products and services offerings. Identify the specific PRODUCT CATEGORlES the 
firm is capable of providing without subcontracting. 

3.16.6 Product Price Analyses (ATTACHMENTS D, D-1 D-2 D-3, and D-4) 

3.17 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION: 

3.17.1 The undersigned (authorized official signing for the Contractor) certifies to the best of his 
or her knowledge and belief, that the Contractor, defined as the primary participant in 
accordance with 45 CFR Part 76, and its principals: 

3.17.1.1 are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from covered 
transactions by any Federal Department or agency; 

3.17.1.2 have not within 3-year period preceding this Contract been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statues or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, or receiving stolen property; 
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3.17.1.3 are not presently indicted or otherwise criminally or civilly 
charged by a government entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph (2) of 
this certification; and 

3.17.1.4 have not within a 3-year period preceding this Contract had one or 
more public transaction (Federal, State or local) terminated for 
cause of default. 

3.17.2 Should the Contractor not be able to provide this certification, an explanation as to why 
should be attached to the Proposal. 

3.17.3 The Contractor agrees to include, without modification, this clause in all lower tier 
covered transactions (i.e. transactions with subcontractors) and in all solicitations for 
lower tier covered transactions related to this Contract. 

3.1 8 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES $41- 
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS: 

3.18.1 By entering into the Contract, the Contractor warrants compliance with the Immigration 
and Nationality Act (INA using e-verify) and all other federal immigration laws and 
regulations related to the immigration status of its employees and A.R.S. $23-214(A). The 
Contractor shall obtain statements from its subcontractors certifying compliance and shall 
furnish the statements to the Procurement Oficer upon request. These warranties shall 
remain in effect through the term of the Contract. The Contractor and its subcontractors 
shall also maintain Employment Eligibility Verification forms (1-9) as required by the 
Immigration Reform and Control Act of 1986, as amended fiom time to time, for all 
employees performing work under the Contract and verify employee compliance using the 
e-verify system and shall keep a record of the verification for the duration of the 
employee's employment or at least three years, whichever is longer. 1-9 forms are available 
for download at USCIS.GOV. 

3.18.2 The County retains the legal right to inspect Contractor and subcontractor employee 
documents performing work under this Contract to verify compliance with paragraph 3.1 8.1 
of this Section. Contractor and subcontractor shall be given reasonable notice of the 
County's intent to inspect and shall make the documents available at the time and date 
specified. Should the County suspect or fmd that the Contractor or any of its subcontractors 
are not in compliance, the County will consider this a material breach of the contract and 
may pursue any and all remedies allowed by law, including, but not limited to: suspension 
of work, termination of the Contract for default, and suspension andor debarment of the 
Contractor. All costs necessary to verify compliance are the responsibility of the 
Contractor. 

3.19 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 
$$35-39 1.06 AND 35-393.06 BUSINESS RELATIONS WITH SUDAN AND IRAN: 

3.19.1 By entering into the Contract, the Contractor certifies it does not have scrutinized business 
operations in Sudan or Im. The contractor shall obtain statements fiom its subcontractors 
certifying compliance and shall furnish the statements to the Procurement Officer upon 
request. These warranties shall remain in effect through the term of the Contract. 

3.19.2 The County may request verification of compliance for any contractor or subcontractor 
performing work under the Contract. Should the County suspect or fmd that the Contractor 
or any of its subcontractors are not in compliance, the County may pursue any and all 
remedies allowed by law, including, but not limited to: suspension of work, termination of 
the Contract for default, and suspension andor debarment of the Contractor. All costs 
necessary to verify compliance are the responsibility of the Contractor. 

3.20 CONTRACTOR LICENSE REQUIREMENT: 
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3.20.1 The Respondent shall procure all permits, insurance, licenses and pay the charges and 
fees necessary and incidental to the lawful conduct of hisher business, and as necessary 
complete any required certification requirements required by any and all governmental or 
non-governmental entities as mandated to maintain compliance with and in good standing 
for all permits andlor licenses. The Respondent shall keep fully informed of existing and 
future trade or industry requirements, Federal, State and Local laws, ordinances, and 
regulations which in any manner affect the fulfillment of a Contract and shall comply 
with the same. Contractor shall immediately notify both Materials Management and the 
using agency of any and all changes concerning permits, insurance or licenses. 

3.20.2 Respondents furnishing finished products, materials or articles of merchandise that will 
require installation or attachment as part of the Contract, shall possess any licenses 
required. A Respondent is not relieved of its obligation to possess the required licenses 
by subcontracting of the labor portion of the Contract. Respondents are advised to 
contact the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1502 to 
ascertain licensing requirements for a particular contract. Respondents shall identify 
which license(s), if any, the Registrar of Contractors requires for performance of the 
Contract. 

3.21 POST AWARD MEETING: 

The successful Respondent(s) shall be required to attend a post-award meeting with the Using Agency 
to discuss the terms and conditions of the Contract. This meeting will be coordinated by the 
Procurement Officer of the Contract. 

NOTE 1: RESPONDENTS ARE STRONGLY ENCOURAGED TO REVIEW MARICOPA COUNTY'S 
PROCUREMENT ADMINISTRATIVE INFORMATION AND SAMPLE CONTRACT 
DOCUMENT PRIOR TO SUBMITTING A PROPOSAL. FOR THIS INFORMATION, GO 
TO: w w w . m a r i c o p a . g o v / m a t e r i a l s / A D V B D / B o i l e ~ p  

NOTE 2: RESPONDENTS ARE REQUIRED TO USE ATTACHED FORMS TO SUBMIT THEIR 
PROPOSAL. 
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ATTACHMENT A 

RETAIL PRICING 

SEE EXCEL FILE 1 10 19-ATTACHMENT A RETAIL PRICING 
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ATTACHMENT A-1 

WHOLESALE PRICING 

SEE EXCEL FILE 1 10 19-ATTACHMENT A- 1 WHOLESALE PRICING 



SERIAL IlOlkRFP 

ATTACHMENT B 

AGREEMENT 

Respondent hereby certifies that Respondent has read, understands and agrees that acceptance by Maricopa County of the 
Respondent's Offer will create a binding Contract. Respondent agrees to fully comply with all terms and conditions as set forth in the 
Maricopa County Procurement Code, and amendments thereto, together with the specifications and other documentary forms herewith 
made a part of this specific procurement 

BY SIGNING THIS PAGE THE SUBMITTING RESPONDENT CERTIFIES THAT RESPONDENT HAS REVIEWED 
THE ADMINISTRATIVE INFORMATION AND DRAFT RFP CONTRACT'S TERMS AND CONDITIONS LOCATED AT 
http://www.maricopa.gov/materials. AND AGREE TO BE CONTRACTUALLY BOUND TO THEM. 

[ ] Small Business Enterprise (SBE) 

RESPONDENT (FIRM) SUBMITTING PROPOSAL 

PRINTED NAME AND TITLE 

ADDRESS 

FEDERAL TAX ID NUMBER DUNS # 

AUTHORIZED SIGNATURE 

TELEPHONE FAX # 

CITY STATE ZIP DATE 

WEB SITE EMAIL ADDRESS 



SERIAL 11019-RF'P 

ATTACHMENT C 

PRODUCTS 

RESPONDENT'S REFERENCES 

RESPONDENT SUBMIITING PROPOSAL: 

1. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

2. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

4. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

5. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 
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ATTACHMENT C-1 

INSTALLATION, REPAIR and RENOVATION SERVICES 

RESPONDENT'S REFERENCES 

NOTE: PROVIDE AT LEAST THREE (3) PUBLIC AGENCY REFERENCES FOR WHICH THESE SERVICES 
HAVE BEEN PERFORMED. ALSO PROVIDE THE AGENCY'S CONTRACT NUMBER UNDER WHICH 
THE SERVICES WERE PERFORMED. 

RESPONDENT SUBMITTING PROPOSAL: 

1. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E- MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED. TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

2. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED, TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED. TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 
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ATTACHMENT D 

WHOLESALE RESIDENTIALICOMMERCIAL PRODUCT PRlCE ANALYSIS 

SEE EXCEL FILE I 10 19-ATTACHMENT D WHOLESALE RESIDENTIALICOMMERCIAL PRODUCT PRICE 
ANALYSIS 
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ATTACHMENT Dl 

RETAIL RESIDENTINCOMMERCIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 1 I0 19-ATTACHMENT D- 1 RETAIL RESIDENTIALICOMMERCIAL PRODUCT PRICE 
ANALYSIS 
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AlTACHMENT D-2 

WHOLESALE INDUSTRIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE I 1019-ATTACHMENT D-2 WHOLESALE INDUSTRIAL PRODUCT PRICE ANALYSIS 
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ATTACHMENT D-3 

RETAIL INDUSTRIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 11019-ATTACHMENT D-3 RETAIL INDUSTRIAL PRODUCT PRICE ANALYSIS 
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ATTACHMENT D-4 

PRICING FOR ALL PRODUCTS OFFERED 

SEE EXCEL FILE I 1019-ATTACHMENT D-4 PRICING FOR ALL PRODUCTS OFFERED 
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ATTACHMENT E 

RETAn STORES AND WAREHOUSE LOCATIONS 

SEE EXCEL FILE 110 19-ATTACHMENT E RETAIL STORES AND WAREHOUSE LOCATIONS 
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EXHIBIT 1 

SUPPLIER REGISTRATION PROCEDURES 

BidSync.com Registration is FREE and REQUIRED for all Suppliers. 

Register On-line at h~s://www.bidsync.com/Su~~lierRe.gister?aceister&reselected plan=fiee& 

Upon completion of your on-line registration, you are responsible for updating any changes to your information. 
Please retain your Login ID and Password for future use. 

For assistance, please contact BidSync Supplier Support Department via phone or email, during regular business 
hours: 1-800-990-9339 or a.gencysupport@J3idSync.com 
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EXHIBIT 2 

SAMPLE TRANSMITTAL LETTER 

(To be typed on the letterhead of Offeror) 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

Re: RFP Number - 1 10 19 

To Whom It May Concern: 

(NAME OF COMPANY) (Herein referred to as the "RESPONDENT"), hereby submits its response to your Request 
for Proposal dated , and agrees to perform as proposed in their proposal, if awarded the contract. The 
Respondent shall thereupon be contractually obligated to carry out its responsibilities respecting the services 
proposed. 

Kindly advise this in writing on or before if you should desire to accept this proposal. 

Very truly yours, 

NAME (please print) 

SIGNATURE 

TITLE (please print) 
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EXHIBIT 3 

SUPPLIER QUALIFICATIONS 

SUPPLIERS 

Commitments 

U.S. Communities views the relationship with an awarded Supplier as an opportunity to provide maximum benefit 
to both the Participating Public Agencies and to the Supplier. 

The successfil foundation of the partnership requires commitments from both U.S. Communities and the Supplier. 
U.S. Communities requires the Supplier to make the four commitments set forth below (Cornorate, Pricing, 
Economy, Sales) to ensure that Supplier is providing the highest level of public benefit to Participating Public 
Agencies: 

(a) Corporate. Supplier shall ensure that the U.S. Communities program and the Master Agreement 
are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall be Supplier's primary 
offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current customers of Supplier 
as to the value and pricing benefits offered under the Master Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition such Public Agency to 
the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationaVsenior management account representative with the 
authority and responsibility to ensure that the Supplier's Commitments are maintained at 
all times. Supplier shall also designate a lead referral contact person who shall be 
responsible for receiving communications from U.S. Communities concerning new 
Participating Public Agency registrations and for ensuring timely follow-up by Supplier's 
staff to requests for contact from Participating Public Agencies. Supplier shall also 
provide the personnel necessary to implement and support a supplier-based internet web 
page dedicated to Supplier's U.S. Communities program and linked to U.S. 
Communities' website and shall implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("m) or invitation to bid ("m) 
response and throughout the term of the Master Agreement that senior management filly 
supports the U.S. Communities program and its commitments and requirements. Senior 
management is defined as the executive(s) with companywide authority. 

(vi) Supplier's field force (direct and/or authorized dealer or representative) must lead with 
the Master Agreement when calling on Public Agencies. If Supplier has alternate 
cooperative vehicles (i.e. state contracts, regional cooperatives) the Master Agreement 
shall be the lead offering and not just one of Supplier's options. If Supplier meets 
resistance or objection to utilizing the Master Agreement from a Public Agency, prior to 
offering an alternate contract option, Supplier's sales representative must contact the U.S. 
Communities Program Manager in the area and request assistance in overcoming the 
barrier or objection. If the U.S. Communities Program Manager is unable to resolve the 
Public Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or cooperative contract, Supplier 
shall notify the state of the Master Agreement and transition the state to the pricing, terms 
and conditions of the Master Agreement upon the state's request. Regardless of whether 
the state decides to transition to the Master Agreement, Supplier shall primarily offer the 
Master Agreement to all counties, cities, special districts, local governments, school 
districts, private K-12 schools, technical or vocational schools, higher education 
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institutions (including community colleges, colleges and universities, both public and 
private), other government agencies and nonprofit organizations located within the state. 

(viii) During the term of the Agreement, Supplier shall not, without the prior written consent of 
U.S. Communities, enter into an agreement or renew an existing agreement with any 
Multi-State Purchasing Cooperative, other than U.S. Communities, for the purpose of 
offering Products and Services to Public Agencies through such Multi-State Purchasing 
Cooperative. A Multi-State Purchasing Cooperative is defined as any purchasing 
cooperative that administers contracts to Public Agencies in more than five (5) states that 
are competitively solicited by the purchasing cooperative itself or another Public Agency 
for the purpose of providing other Public Agencies access to the competitively solicited 
contracts. 

(b) Pricing. Supplier represents to U.S. Communities that the pricing offered under the Master 
Agreement is the lowest overall available pricing (net to purchaser) that it offers to Public 
Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract andlor a Public Agency's 
unique buying pattern provide one or more Public Agencies a lower price than that 
offered under the Master Agreement, Supplier shall be required to match that lower 
pricing for customers under the Master Agreement and inform the eligible Public 
Agencies that the lower pricing is available under the Master Agreement. If an eligible 
Public Agency requests to be transitioned to the Master Agreement, Supplier shall do so 
and report the Public Agency's purchases under the U.S. Communities contract going 
forward. The price match only applies to the eligible Public Agencies. Below are three 
examples of Supplier's obligation to match the pricing under Supplier's contracts 
offering lower prices: 

(A) Supplier holds a state contract with lower pricing that is available to all Public 
Agencies within the state. Supplier would be required to match the lower state 
pricing under the Master Agreement and make it available to all Public Agencies 
within the state. 

(B) Supplier holds a regional cooperative contract with lower pricing that is 
available only to the ten cooperative members. Supplier would be required to 
match the lower cooperative pricing under the Master Agreement and make it 
available to the ten cooperative members. 

(C) Supplier holds a contract with an individual Public Agency. The Public Agency 
contract does not contain any cooperative language and therefore other Public 
Agencies are not eligible to utilize the contract. Supplier would be required to 
match the lower pricing under the Master Agreement and make it available only 
to the individual Public Agency. 

(ii) Deviating Buying Patterns. Occasionally U.S. Communities and Supplier may interact 
with a Public Agency that has a buying pattern or terms and conditions that considerably 
deviate fiom the normal Public Agency buying pattern and terms and conditions, and 
causes Supplier's pricing under the Master Agreement to be higher than an alternative 
contract held by Supplier. This could be created by a unique end-user preference or 
requirements. In the event that this situation occurs, Supplier may address the issue by 
lowering the price under the Master Agreement on the item(s) causing the large deviation 
for that Public Agency. Supplier would not be required to lower the price for other 
Public Agencies. 

(iii) Supplier's Options in Responding to a Third P a m  RFP or ITB. While it is the objective 
of U.S. Communities to encourage Public Agencies to piggyback onto its contracts rather 
than issue their own RFPs and ITBs, U.S. Communities recognizes that for various 
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reasons some Public Agencies will issue their own solicitations. The following options 
are available to Supplier when responding to a Public Agency solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. Supplier may make the 
Master Agreement available to the Public Agency as a comparison to its 
solicitation responses. 

(B) Supplier may respond with the pricing, terms and conditions of the Master 
Agreement. If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement. 

(C) If competitive conditions require pricing lower than the standard Master 
Agreement pricing, Supplier may submit lower pricing through the Master 
Agreement. If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement. 

@) Supplier may respond to the RFP or ITB with pricing that is higher (net to 
buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing that is higher (net to 
buyer) than the pricing offered under the Master Agreement and if an alternative 
response is permitted, Supplier may offer the pricing under the Master 
Agreement as an alternative for consideration. 

(c) Economv. Supplier shall demonstrate the benefits, including the pricing advantage, of the Master 
Agreement over alternative competitive solicitation pricing and shall proactively offer the terms 
and pricing under the Master Agreement to Public Agencies as a more effective alternative to the 
cost and time associated with such alternate bids and solicitations. 

(d) Sales. Supplier shall market the Master Agreement through Supplier's sales force or dealer 
network that is properly trained, engaged and committed to offering the Master Agreement as 
Supplier's primary offering to Public Agencies. Supplier's sales force compensation and 
incentives shall be greater than or equal to the compensation and incentives earned under other 
contracts to Public Agencies. 

(i) Suvvlier Sales. Supplier shall be responsible for proactive direct sales of Supplier's 
goods and services to Public Agencies and the timely follow-up to sales leads identified 
by U.S. Communities. Use of product catalogs, targeted advertising, direct mail and 
other sales initiatives are encouraged. All of Supplier's sales materials targeted towards 
Public Agencies shall include the U.S. Communities logo. U.S. Communities shall 
provide Supplier with its logo and the standards to be employed in the use of the logo. 
Supplier shall assist U.S. Communities by providing camera-ready logos and by 
participating in related trade shows and conferences. At a minimum, Supplier's sales 
initiatives shall communicate that (i) the Master Agreement was competitively solicited 
by the Lead Public Agency, (ii) the Master Agreement provides the best government 
pricing, (iii) there is no cost to Participating Public Agencies, and (iv) the Master 
Agreement is a non-exclusive contract. 

(ii) Brandin-. Supplier shall be responsible for complying with the 
U.S. Communities branding and logo standards and guidelines. Prior to use by Supplier, 
all U.S. Communities related marketing material must be submitted to U.S. Communities 
for review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the training of its national sales 
force on the Master Agreement and U.S. Communities program. U.S. Communities shall 
be available to train regional or district managers and generally assist with the education 
of sales personnel. 
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(iv) Participating Public Agencv Access. Supplier shall establish the following 
communication links to facilitate customer access and communication: 

(A) A dedicated U.S. Communities internet web-based homepage containing: 

(1) U.S. Communities standard logo with Founding Co-Sponsors logos; 
(2) Copy of original request for proposal or invitation to bid; 
(3) Copy of Master Agreement including any amendments; 
(4) Summary of products and pricing; 
(5) Electronic link to U.S. Communities' online registration page; and 
(6)  Other promotional material as requested by U.S. Communities. 

(B) A dedicated toll-fiee national hotline for enquiries regarding U.S. 
Communities. 

(C) A dedicated email address for general inquiries in the following format: 
uscommunities@(name of supplier).com. 

(v) Electronic Registration. Supplier shall be responsible for ensuring that each Public 
Agency has completed U.S. Communities' online registration process prior to processing 
the Public Agency's first sales order. 

(vi) Sup~lier's Performance Review. Upon request by U.S. Communities, Supplier shall 
participate in a performance review meeting with U.S. Communities to evaluate 
Supplier's performance of the covenants set forth in this Agreement. 
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U.S. Communities Administration Agreement 

The Supplier is required to execute, unaltered, the U.S. Communities Administration Agreement (attached hereto as 
EXHIBIT 5) prior to the award of the U.S. Communities contract. The Agreement outlines the Supplier's general 
duties and responsibilities in implementing the U.S. Communities contract. 

The executed U.S. Communities Administration Agreement is required to be submitted with the supplier's 
proposal without exception or alteration. Failure to do so will result in disqualification. 
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SUPPLIER WORKSHEET FOR NATIONAL PROGRAM CONSIDERATION 

Suppliers are required to meet specific qualifications. Please respond in the spaces provided after each qualification 
statement below: 

State if pricing for all Products/Services offered will be the most competitive pricing offered by your organization to 
Participating Public Agencies nationally. 
YES_ NO- 

Does your company have the ability to provide service to any Participating Public Agencies in the contiguous 48 
states, and the ability to deliver service in Alaska and Hawaii? 
YES_ NO- 

Does your company have a national sales force, dealer network or distributor with the ability to call on Participating 
Public Agencies in all 50 U.S. states? 
YES- NO- 

Did your company have sales greater than $100 million last year? 
YES- NO_ 

Does your company have existing capacity to provide toll-free telephone and state of the art electronic, facsimile 
and internet ordering and billing? 
YES- NO- 

Will your company assign a dedicated Senior Management level Account Manager to support the resulting U.S. 
Communities program contract? 
YES- NO- 

Does your company agree to respond to all agency referrals Erom U.S. Communities within 2 business days? 
YES_ NO- 

Does your company maintain records of your overall Participating Public Agencies' sales that you can and will 
share with U.S. Communities to monitor program implementation progress? 
YES_ NO_ 

Will your company commit to the following program implementation schedule? 
YES_ NO_ 

Will the U.S. Communities program contract be your lead public offering to Participating Public Agencies? 
YES_ NO_ 

Does your company agree to not pursue additional national or multi-state cooperative contracts during the contract 
period? 
YES- NO_ 

Submitted by: 

(Printed Name) (Signature) 

(Date) 
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conference CaU One Week I 
Discuss expectations 

Establish initial contact people & roles 

Outline kickoff plan 

Establish WebEx training date 

2. Administrative Agreement Signed One Week 

Lead Public Agency agreement signed 

3. Supplier Login Established One Week 

Complete Supplier initiation form 
Complete Supplier product template 

1 
4. Initial ST. Management Meeting Two Weeks 

Review commitments 
Discuss National Account Manager (NAM) role & staff requirements 

Discuss reporting process & requirements 
Review kickoff plan 

1 
5. Initial NAM & Staff Training Meetings Two Weeks 

Discuss expectations, roles & responsibilities 

Introduce and review web-based tools 
Discuss sales organization & define roles 

Review with NAM 

I Review process & expectations with NAM and lead referral person I 
I Discuss marketing plan and customer communication strategy I 

Discuss Admin processlexpectations & provide admin support training 

6. Review Top 10 Local Government Contracts Two Weeks 

Determine strategies with NAM 

7. Program Contact Requirements Two Weeks 
Supplier contacts communicated to U.S. Communities Staff 

Dedicated email 

Dedicated toll fiee number 
Dedicated fax number 

8. Web Development 
Initiate IT contact 
Website construction 

Website final edit 

Two Weeks 
Three Weeks 
Four Weeks 
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Product upload to U.S. Communities site Four Weeks 

9. Sales Training & Roll Out 
Regional Manager (RM) briefing - Coordinate with NAM One Week 
Initial remote WebEx training for all sales - Coordinate with NAM Two Weeks 

Top 10 metro areas - Coordinate with NAM & RM Four Weeks 

Initiate contact with Advisory Board (AB) members Four Weeks 

Training plan for other metros 

10. Marketing 
General announcement 
1 Page Summary with Supplier contacts 
Branding of program 
Supplier handbook 

Announcement to AB and Sponsors 

11. Green Initiative 
Identify Green Products Two Weeks 

- Certifications 

- New product identification 

Identify green expert 
Green reporting Six Weeks 
Upload product to U.S. Communities website Four Weeks 

- Product description 
- Picture 

- SKU 
Green marketing material Six Weeks 

- Approved by U.S. Communities 

- Printed1 Images 
- Articled Best Practices/ Supplier internal green practices 

- Workshops 
- Green tradeshows 

- 3rd Party green Suppliers 
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EXHIBIT 3 

SUPPLIER INFORMATION 

Please respond to the following requests for information about your company: 

1. Total number and location of sales persons employed by your company in the United States; 

2. Number and location of distribution outlets in the United States (ATTACHMENT E) 

3. Number and location of support centers ; 

4. Annual sales for 2008, 2009 and 2010 in the United States; Sales reporting should be segmented into the 
following categories: 

5.  Submit your current Federal Identification Number and latest Dun & Bradstreet report. 

SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2008,2009, AND 2010 

6 .  Number and location of retail stores (if applicable) 

Segment 
Cities 
Counties 
K-12 (PubicIPrivate) 
Higher Education (Public/Private) 

States 
Other Public Sector and Nonprofits 
Federal 
Private Sector 

Total Supplier Sales 

7. Provide a list with contact information of your company's ten largest public agency customers. U.S. 
Communities Advisory Board Members are to be excluded from the list provided. Provide a list with 
contact information of five public agency customers that your company has lost in the last twelve months. 

Distribution 

2008 Sales 

1. Describe how your company proposes to distribute the Products nationwide. 

2. Identify all other companies that will be involved in processing, handling or shipping the Product to the end 
user. 

2009 Sales 

3. State the effectiveness of the proposed distribution in providing the lowest cost to the end user. 

2010 Sales 

4. Provide the number, size and location of your company's distribution facilities, warehouses and retail 
network as applicable. 

5 .  State the company's standard delivery time and any options, including desktop delivery costs, for 
expediting delivery and return policies. 

6 .  State restocking fees for products returned after thirty days. 
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Marketing 

1.  Outline your company's plan for marketing the Products to state and local government agencies 
nationwide. 

2. Explain how your company will educate its national sales force about the Master Agreement. 

3. Explain how your company will market and transition the Master Agreement into the primary offering to 
Participating Public Agencies. 

4. Explain how your company plans to market the Master Agreement to existing government customers and 
transition these customers to the Master Agreement. Please provide the amount of purchases of existing 
public agency clients that your company will transition to the U.S. Communities contract for the initial 
three years of the contract in the following format within your proposal. 

a. $ .OO will be transitioned in year one. 
b. $ .OO will be transitioned in year two. 
c. $ .OO will be transitioned in year three. 

5. Explain how your company proposes to resolve any complaints, issues or challenges. 

6 .  Please submit the resume of the person your company proposes to serve as the National Accounts Manager. 
Also provide the resume for each person that will be dedicated full time to U.S. Communities account 
management. 

Products 

1.  Provide a description of the Products to be provided by the major product category set forth in Section 2.0 of 
the RFP. The primary objective is for each Supplier to provide its complete product offering so that 
Participating Public Agencies may order a range of product as appropriate for their needs. 

2. Describe any special programs that your company offers that will improve customers' ability to access 
Products, on-time delivery or other innovative strategies. 

3. State your fill rate (delivery of product within one day of order) for products, Section 2.0. If less than 98% 
guaranteed fill rate, specify fill rate and explain how you can achieve 98%. 

4. Specifj guaranteed fill rate by product category specified in Section 2.0. 

5. State backorder policy. Do you fill or kill order and require Agency to reorder if item is backordered? 

6 .  Describe the capacity of your company to broaden the scope of the contract and keep the product offerings 
current and ensure that latest products, standards and technology for MRO products. 

Semces 

1.  Provide a description of the Services to be provided in Section 2.0 of the RFP. The primary objective is for 
each Supplier to provide its complete range of services so that Participating Public Agencies may utilize as 
appropriate for their needs. 

2. List the states where the Supplier is licensed to do business. 

3. Describe those services that are performed by your company versus those that are performed by 
subcontractors. 

4. Describe the process and requirements of qualifying in-house personnel and subcontractors who will be 
performing services for your company. Include details on the types of background screening performed 
and any other required qualifications. 
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5. Describe your ongoing quality control processes to ensure qualified in-house personnel and subcontractors. 

6.  If Supplier offers installation services or renovation services, provide 3 references of Public Agencies for 
which services have been performed. Include complete contact information, a description of products 
provided and services performed, total dollar amount of product and total dollar amount of services 
performed. 

Administration 

1 .  Describe your company's capacity to employ EDI, telephone, Internet, with a specific proposal for 
processing orders under the Master Agreement. State which forms of ordering allow the use of a 
procurement card and the accepted banking (credit card) affiliation. 

2. Describe your company's internal management system for processing orders from point of customer 
contact through delivery and billing. Please state if you use a single system or platform for all phases of 
ordering, processing, delivery and billing. 

3. Describe the state of e-commerce within your company and detail how Participating Public Agencies can 
benefit from your approach. Please document your company's level of expertise with the following 
software; Peoplesoft, Lawson, Oracle, School Dude and all others your company has successfully 
interfaced with a public agency. List, by software supplier, the following information: name of public 
agency, software system used, "go-live" date, net amount of total sales per Calendar Year sine "go-live", 
and percentage of sales being processed exclusively via InternetlEDX (paperless) ordering. Include, by 
public agency, any enhancement, such as e-mail order acknowledgement and on-line orderltracking ability. 

4. Describe your company's implementation and success with existing multi-state cooperative purchasing 
programs, if any, and provide the entity's name(s), contact person(s) and contact information as 
reference(s). 

5. Describe the capacity of your company to report monthly sales under the Master Agreement by 
Participating Public Agency within each U.S. state. 

6. Describe the capacity of your company to provide management reports, i.e. commodity histories, 
procurement card histories, green spend, etc. for each Participating Public Agency. 

7. Please provide any suggested improvements and alternatives for doing business with your company that 
will make this arrangement more cost effective for your company and Participating Public Agencies. 

Financial Statements 

The Supplier shall include an audited income statement and balance sheet from the most recent reporting period in 
its proposal. 

Staffing Plan 

A staffing plan is required which describes the Supplier's proposed staff distribution to accomplish this work. The 
staffing plan should indicate a chart that partitions the time commitment of each professional staff member across 
the proposed tasks and a timeline for the project. It is mandatory that this section identify the key personnel who are 
to work on the project, their relationship to the contracting organization, and amount of time to be devoted to the 
project. 

Environmental 

1.  Provide a brief description of any company environmental initiatives, including any green products and 
certifications to be available through your company. 

2. What is your company's environmental strategy? 

3. What is your investment in being an environmentally preferable product leader? 
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4. Do you have any resources dedicated to your environmental strategy? Please describe. 

5. What percentage of your offering is environmentally preferable and what are your plans to improve this 
offering? 

Additional Information 

Please use this opportunity to describe anylall other features, advantages and benefits of your organization that you 
feel will provide additional value and benefit to a Participating Public Agency. 
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EXHIBIT 4 

MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT 

This agreement is made between certain government agencies that execute a Lead Public Agency Certificate ('Lead 
Public Agencies") to be appended and made a part hereof and other government agencies ("Participating Public 
Agencies") that agree to the terms and conditions hereof through the U.S. Communities registration and made a part 
hereof. 

RECITALS 

WHEREAS, after a competitive solicitation and selection process by Lead Public Agencies, a number of Suppliers 
have entered into Master Agreements to provide a variety of goods, products and services based on national and 
international volumes (herein "Products and Services"); 

WHEREAS, Master Agreements are made available by Lead Public Agencies through U.S. Communities and 
provide that Participating Public Agencies may purchase Products and Services on the same terms, conditions 
and pricing as the Lead Public Agency, subject to any applicable local purchasing ordinances and the laws of the 
State of purchase; 

WHEREAS, the parties desire to comply with the requirements and formalities of the Intergovernmental 
Cooperation Act as may be applicable to the laws of the State of purchase; 

WHEREAS, the parties hereto desire to conserve resources and reduce procurement cost; 

WHEREAS, the parties hereto desire to improve the efficiency, effectiveness and economy of the procurement of 
necessary Products and Services; 

NOW, THEREFORE, in consideration of the mutual promises contained in this agreement, and of the mutual 
benefits to result, the parties agree as follows: 

1. That each party will facilitate the cooperative procurement of Products and Services. 

2. That the procurement of Products and Services subject to this agreement shall be conducted in accordance 
with and subject to the relevant statutes, ordinances, rules and regulations that govern each party's 
procurement practices. 

3. That the cooperative use of solicitations obtained by a party to this agreement shall be in accordance with 
the terms and conditions of the solicitation, except as modification of those terms and conditions is 
otherwise allowed or required by applicable law. 

4. That the Lead Public Agencies will make available, upon reasonable request and subject to convenience, 
information which may assist in improving the effectiveness, efficiency and economy of Participating 
Public Agencies procurement of Products and Services 

5. That a procuring party will make timely payments to the Supplier for Products and Services received in 
accordance with the terms and conditions of the procurement. Payment, inspections and acceptance of 
Products and Services ordered by the procuring party shall be the exclusive obligation of such procuring 
party. Disputes between procuring party and Supplier are to be resolved in accord with the law and venue 
rules of the State of purchase. 

6 .  The procuring party shall not use this agreement as a method for obtaining additional concessions or 
reduced prices for similar products or services. 

7. The procuring party shall be responsible for the ordering of Products and Services under this agreement. A 
non-procuring party shall not be liable in any fashion for any violation by a procuring party, and the 
procuring party shall hold non-procuring party harmless from any liability that may arise from action or 
inaction of the procuring party. 
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8. The exercise of any rights or remedies by the procuring party shall be the exclusive obligation of such 
procuring party. 

9. This agreement shall remain in effect until termination by a party giving 30 days written notice to U.S. 
Communities at 2033 N. Main Street, Suite 700, Walnut Creek, CA 94596. 

10. This agreement shall take effect after execution of the Lead Public Agency Certificate or Participating 
Public Agency Registration, as applicable. 
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EXHIBIT 5 

ADMINISTRATION AGREEMENT 

This ADMINISTRATION AGREEMENT ("Agreement") is made as of , by and 
between U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE ("U.S. Communities") and 

("Sul)plier7'). 

RECITALS 

WHEREAS, ("Lead Public Agencf) has entered into a certain Master Agreement 
dated as of , referenced as Agreement No. , by and between Lead Public Agency 
and Supplier (as amended from time to time in accordance with the terms thereof, the "Master Agreement") for the 
purchase of (the "Products & Services"); 

WHEREAS, the Master Agreement provides that any state, county, city, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution (including 
community colleges, colleges and universities, both public and private), other government agency or nonprofit 
organization (each a "Public Agency" and collectively, "Public Agencies") may purchase Products and Services at 
the prices indicated in the Master Agreement upon prior registration with U.S. Communities, in which case the 
Public Agency becomes a "Participating Public Agencf; 

WHEREAS, U.S. Communities has the administrative and legal capacity to administer purchases under the 
Master Agreement to Participating Public Agencies; 

WHEREAS, U.S. Communities serves as the administrative agent for Lead Public Agency and other lead 
public agencies in connection with other master agreements offered by U.S. Communities; 

WHEREAS, Lead Public Agency desires U.S. Communities to proceed with administration of the Master 
Agreement on the same basis as other master agreements; 

WHEREAS, "U.S. Communities Government Purchasing Alliance" is a trade name licensed by U.S. 
Communities Purchasing & Finance Agency; and 

WHEREAS, U.S. Communities and Supplier desire to enter into this Agreement to make available the 
Master Agreement to Participating Public Agencies. 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual covenants 
contained in this Agreement, U.S. Communities and Supplier hereby agree as follows: 

ARTICLE I 

GENERAL TERMS AND CONDITIONS 

1.1 The Master Agreement, attached hereto as Exhibit A and incorporated herein by reference as 
though hlly set forth herein, and the terms and conditions contained therein shall apply to this 
Agreement except as expressly changed or modified by this Agreement. 

1.2 U.S. Communities shall be afforded all of the rights, privileges and indemnifications afforded to 
Lead Public Agency under the Master Agreement, and such rights, privileges and indemnifications 
shall accrue and apply with equal effect to U.S. Communities under this Agreement including, 
without limitation, Supplier's obligation to provide insurance and certain indemnifications to Lead 
Public Agency. 

1.3 Supplier shall perform all duties, responsibilities and obligations required under the Master 
Agreement in the time and manner specified by the Master Agreement. 
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1.4 U.S. Communities shall perform all of its duties, responsibilities and obligations as administrator 
of purchases under the Master Agreement as set forth herein, and Supplier acknowledges that U.S. 
Communities shall act in the capacity of administrator of purchases under the Master Agreement. 

1.5 With respect to any purchases made by Lead Public Agency or any Participating Public Agency 
pursuant to the Master Agreement, U.S. Communities (a) shall not be construed as a dealer, re- 
marketer, representative, partner, or agent of any type of Supplier, Lead Public Agency or such 
Participating Public Agency, (b) shall not be obligated, liable or responsible (i) for any orders 
made by Lead Public Agency, any Participating Public Agency or any employee of Lead Public 
Agency or a Participating Public Agency under the Master Agreement, or (ii) for any payments 
required to be made with respect to such order, and (c) shall not be obligated, liable or responsible 
for any failure by a Participating Public Agency to (i) comply with procedures or requirements of 
applicable law, or (ii) obtain the due authorization and approval necessary to purchase under the 
Master Agreement. U.S. Communities makes no representations or guaranties with respect to any 
minimum purchases required to be made by Lead Public Agency, any Participating Public 
Agency, or any employee of Lead Public Agency or a Participating Public Agency under this 
Agreement or the Master Agreement. 

ARTICLE I1 

TERM OF AGREEMENT 

2.1 This Agreement is effective as of and shall terminate upon termination 
of the Master Agreement or any earlier termination in accordance with the terms of this 
Agreement, provided, however, that the obligation to pay all amounts owed by Supplier to U.S. 
Communities through the termination of this Agreement and all indemnifications afforded by 
Supplier to U.S. Communities shall survive the term of this Agreement. 

ARTICLE I11 

REPRESENTATIONS AND COVENANTS 

3.1 U.S. Communities views the relationship with Supplier as an opportunity to provide benefits to 
both Public Agencies and Supplier. The successful foundation of the relationship requires certain 
representations and covenants from both U.S. Communities and Supplier. 

3.2 U.S. Communities' Representations and Covenants. 

(a) Marketing. U.S. Communities shall proactively market the Master Agreement to Public 
Agencies using resources such as a network of major sponsors including the National 
League of Cities (NLC), National Association of Counties (NACo), United States 
Conference of Mayors (USCM), Association of School Business Officials (ASBO) and 
National Institute of Government Purchasing (NIGP) (collectively, the "Founding Co- 
Sponsors") and individual state-level sponsors. In addition, the U.S. Communities staff 
shall enhance Supplier's marketing efforts through meetings with Public Agencies, 
participation in key events and tradeshows and by providing online tools to Supplier's 
sales force. 

(b) Training and Knowledge Management Support. U.S. Communities shall provide support 
for the education, training and engagement of Supplier's sales force as provided herein. 
Through its staff (each, a "Propram Manager" and collectively, the "Prowam 
Managers"), U.S. Communities shall conduct training sessions with Supplier and shall 
conduct calls jointly with Supplier to Public Agencies. U.S. Communities shall also 
provide Supplier with access to U.S. Communities' private intranet website which 
provides presentations, documents and information to assist Supplier's sales force in 
effectively promoting the Master Agreement. 

3.3 Supplier's Representations and Covenants. Supplier hereby represents and covenants as follows 
in order to ensure that Supplier is providing the highest level of public benefit to Participating 
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Public Agencies (such representations and covenants are sometimes referred to as "Suuulier's 
Commitments" and are comprised of the Corporate Commitment, Pricing Commitment, Economy 
Commitment and Sales Commitment): 

(a) Corporate. Supplier shall ensure that the U.S. Communities program and the Master 
Agreement are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall be Supplier's 
primary offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current customers of 
Supplier as to the value and pricing benefits offered under the Master 
Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition such Public 
Agency to the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationaVsenior management account representative with 
the authority and responsibility to ensure that the Supplier's Commitments are 
maintained at all times. Supplier shall also designate a lead referral contact 
person who shall be responsible for receiving communications from U.S. 
Communities concerning new Participating Public Agency registrations and for 
ensuring timely follow-up by Supplier's staff to requests for contact from 
Participating Public Agencies. Supplier shall also provide the personnel 
necessary to implement and support a supplier-based internet web page 
dedicated to Supplier's U.S. Communities program and linked to U.S. 
Communities' website and shall implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("RFp") or invitation to 
bid ("m) response and throughout the term of the Master Agreement that 
senior management filly supports the U.S. Communities program and its 
commitments and requirements. Senior management is defined as the 
executive(s) with companywide authority. 

(vi) Supplier's field force (direct and/or authorized dealer or representative) must 
lead with the Master Agreement when calling on Public Agencies. If Supplier 
has alternate cooperative vehicles (i.e. state contracts, regional cooperatives) the 
Master Agreement shall be the lead offering and not just one of Supplier's 
options. If Supplier meets resistance or objection to utilizing the Master 
Agreement fiom a Public Agency, prior to offering an alternate contract option, 
Supplier's sales representative must contact the U.S. Communities Program 
Manager in the area and request assistance in overcoming the barrier or 
objection. If the U.S. Communities Program Manager is unable to resolve the 
Public Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or cooperative contract, 
Supplier shall notify the state of the Master Agreement and transition the state to 
the pricing, terms and conditions of the Master Agreement upon the state's 
request. Regardless of whether the state decides to transition to the Master 
Agreement, Supplier shall primarily offer the Master Agreement to all counties, 
cities, special districts, local governments, school districts, private K-12 schools, 
technical or vocational schools, higher education institutions (including 
community colleges, colleges and universities, both public and private), other 
government agencies and nonprofit organizations located within the state. 

(viii) During the term of the Agreement, Supplier shall not, without the prior written 
consent of U.S. Communities, enter into an agreement or renew an existing 
agreement with any Multi-State Purchasing Cooperative, other than U.S. 
Communities, for the purpose of offering Products and Services to Public 
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Agencies through such Multi-State Purchasing Cooperative. A Multi-State 
Purchasing Cooperative is defined as any purchasing cooperative that 
administers contracts to Public Agencies in more than five (5) states that are 
competitively solicited by the purchasing cooperative itself or another Public 
Agency for the purpose of providing other Public Agencies access to the 
competitively solicited contracts. 

(b) Pricing. Supplier represents to U.S. Communities that the pricing offered under the 
Master Agreement is the lowest overall available pricing (net to purchaser) that it offers 
to Public Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract and/or a Public 
Agency's unique buying pattern provide one or more Public Agencies a lower 
price than that offered under the Master Agreement, Supplier shall be required 
to match that lower pricing for customers under the Master Agreement and 
inform the eligible Public Agencies that the lower pricing is available under the 
Master Agreement. If an eligible Public Agency requests to be transitioned to 
the Master Agreement, Supplier shall do so and report the Public Agency's 
purchases under the U.S. Communities contract going forward. The price match 
only applies to the eligible Public Agencies. Below are three examples of 
Supplier's obligation to match the pricing under Supplier's contracts offering 
lower prices: 

(A) Supplier holds a state contract with lower pricing that is available to all 
Public Agencies within the state. Supplier would be required to match 
the lower state pricing under the Master Agreement and make it 
available to all Public Agencies within the state. 

(B) Supplier holds a regional cooperative contract with lower pricing that is 
available only to the ten cooperative members. Supplier would be 
required to match the lower cooperative pricing under the Master 
Agreement and make it available to the ten cooperative members. 

(C) Supplier holds a contract with an individual Public Agency. The Public 
Agency contract does not contain any cooperative language and 
therefore other Public Agencies are not eligible to utilize the contract. 
Supplier would be required to match the lower pricing under the Master 
Agreement and make it available only to the individual Public Agency. 

(ii) Deviating Buying Patterns. Occasionally U.S. Communities and Supplier may 
interact with a Public Agency that has a buying pattern or terms and conditions 
that considerably deviate from the normal Public Agency buying pattern and 
terms and conditions, and causes Supplier's pricing under the Master Agreement 
to be higher than an alternative contract held by Supplier. This could be created 
by a unique end-user preference or requirements. In the event that this situation 
occurs, Supplier may address the issue by lowering the price under the Master 
Agreement on the item(s) causing the large deviation for that Public ~ g e n c y .  
Supplier would not be required to lower the price for other Public Agencies. 

(iii) Supplier's Options in Responding to a Third Partv RFP or ITB. While it is the 
objective of U.S. Communities to encourage Public Agencies to piggyback onto 
its contracts rather than issue their own RFPs and ITBs, U.S. Communities 
recognizes that for various reasons some Public Agencies will issue their own 
solicitations. The following options are available to Supplier when responding 
to a Public Agency solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. Supplier may 
make the Master Agreement available to the Public Agency as a 
comparison to its solicitation responses. 
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(B) Supplier may respond with the pricing, terms and conditions of the 
Master Agreement. If Supplier is awarded the contract, the sales would 
be reported as sales under the Master Agreement. 

(C) If competitive conditions require pricing lower than the standard 
Master Agreement pricing, Supplier may submit lower pricing through 
the Master Agreement. If Supplier is awarded the contract, the sales 
would be reported as sales under the Master Agreement. 

@) Supplier may respond to the RFP or ITB with pricing that is higher (net 
to buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing that is higher (net 
to buyer) than the pricing offered under the Master Agreement and if an 
alternative response is permitted, Supplier may offer the pricing under 
the Master Agreement as an alternative for consideration. 

(c) Econornv. Supplier shall demonstrate the benefits, including the pricing advantage, of 
the Master Agreement over alternative competitive solicitation pricing and shall 
proactively offer the terms and pricing under the Master Agreement to Public Agencies 
as a more effective alternative to the cost and time associated with such alternate bids and 
solicitations. 

(d) Sales. Supplier shall market the Master Agreement through Supplier's sales force or 
dealer network that is properly trained, engaged and committed to offering the Master 
Agreement as Supplier's primary offering to Public Agencies. Supplier's sales force 
compensation and incentives shall be greater than or equal to the compensation and 
incentives earned under other contracts to Public Agencies. 

(i) Supplier Sales. Supplier shall be responsible for proactive direct sales of 
Supplier's goods and services to Public Agencies and the timely follow-up to 
sales leads identified by U.S. Communities. Use of product catalogs, targeted 
advertising, direct mail and other sales initiatives are encouraged. All of 
Supplier's sales materials targeted towards Public Agencies shall include the 
U.S. Communities logo. U.S. Communities shall provide Supplier with its logo 
and the standards to be employed in the use of the logo. During the term of the 
Agreement, Supplier grants to U.S. Communities an express license to 
reproduce and use Supplier's name and logo in connection with the advertising, 
marketing and promotion of the Master Agreement to Public Agencies. Supplier 
shall assist U.S. Communities by providing camera-ready logos and by 
participating in related trade shows and conferences. At a minimum, Supplier's 
sales initiatives shall communicate that (i) the Master Agreement was 
competitively solicited by the Lead Public Agency, (ii) the Master Agreement 
provides the best government pricing, (iii) there is no cost to Participating Public 
Agencies, and (iv) the Master Agreement is a non-exclusive contract. 

(ii) Branding and Logo Compliance. Supplier shall be responsible for complying 
with the U.S. Communities branding and logo standards and guidelines. Prior to 
use by Supplier, all U.S. Communities related marketing material must be 
submitted to U.S. Communities for review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the training of its 
national sales force on the Master Agreement and U.S. Communities program. 
U.S. Communities shall be available to train regional or district managers and 
generally assist with the education of sales personnel. 

(iv) Participating Public A~encv  Access. Supplier shall establish the following 
communication links to facilitate customer access and communication: 
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(A) A dedicated U.S. Communities internet web-based homepage 
containing: 

(1) U.S. Communities standard logo with Founding Co-Sponsors 
logos; 

(2) Copy of original request for proposal or invitation to bid; 

(3) Copy of Master Agreement including any amendments; 

(4) Summary of products and pricing; 

( 5 )  Electronic link to U.S. Communities' online registration page; 
and 

(6) Other promotional material as requested by U.S. 
Communities. 

(B) A dedicated toll-free national hotline for inquiries regarding U.S. 
Communities. 

(C) A dedicated email address for general inquiries in the following format: 
uscornmunities@(name of supplier).com. 

(v) Electronic Registration. Supplier shall be responsible for ensuring that each 
Public Agency has completed U.S. Communities' online registration process 
prior to processing the Public Agency's first sales order. 

(vi) Supvlier's Performance Review. Upon request by U.S. Communities, Supplier 
shall participate in a performance review meeting with U.S. Communities to 
evaluate Supplier's performance of the covenants set forth in this Agreement. 

3.4 Breach of Suvvlier's Revresentations. Warranties and Covenants. The representations and 
covenants set forth in this Agreement are the foundation of the relationship between U.S. 
Communities and Supplier. If Supplier is found to be in violation of, or non-compliance with, one 
or more of the representations and covenants set forth in this Agreement, Supplier shall have 
ninety (90) days from the notice of default to cure such violation or non-compliance. Failure by 
Supplier to cure such violation or non-compliance within ninety (90) days shall result in 
termination of this Agreement. 

ARTICLE IV 

PRICING AUDITS 

4.1 Supplier shall, at Supplier's sole expense, maintain an accounting of all purchases made by Lead 
Public Agency and Participating Public Agencies under the Master Agreement. U.S. 
Communities and Lead Public Agency each reserve the right to audit the accounting for a period 
of three (3) years fiorn the time such purchases are made. U.S. Communities shall have the 
authority to conduct random audits of Supplier's pricing that is offered to Participating Public 
Agencies at U.S. Communities' sole cost and expense. Notwithstanding the foregoing, in the 
event that U.S. Communities is made aware of any pricing being offered to Participating Public 
Agencies that is materially inconsistent with the pricing under the Master Agreement, U.S. 
Communities shall have the ability to conduct an extensive audit of Supplier's pricing at 
Supplier's sole cost and expense. U.S. Communities may conduct the audit internally or may 
engage a third-party auditing firm. In the event of an audit, the requested materials shall be 
provided in the format and at the location designated by Lead Public Agency or U.S. 
Communities. 
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ARTICLE V 

FEES & REPORTING 

5.1 Administrative Fees. Supplier shall pay to U.S. Communities a monthly administrative fee based 
upon the total sales price of all purchases shipped and billed pursuant to the Master Agreement, 
excluding taxes, in the amount of (a) two percent (2%) of aggregate purchases made during the 
month which comprise annual sales of the first $340,000,000.00; and then (b) two and one-half 
percent (2.5%) of aggregate purchases made during the month which comprise annual sales 
exceeding $340,000,000.00 (individually and collectively, "Administrative Fees"). Supplier's 
annual sales shall be measured on a calendar year basis. All Administrative Fees shall be payable 
in U.S. Dollars and shall be made by check or wire to U.S. Communities, or its designee or trustee 
as may be directed in writing by U.S. Communities. Administrative Fees shall be due and payable 
within thirty (30) days of the end of each calendar month for purchases shipped and billed during 
such calendar month. 

5.2 Sales Reports. Within thirty (30) days of the end of each calendar month, Supplier shall deliver to 
U.S. Communities an electronic accounting report, in the format prescribed by Exhibit B, attached 
hereto, summarizing all purchases made under the Master Agreement during such calendar month 
("Sales Report"). All purchases indicated in the Sales Report shall be denominated in U.S. 
Dollars. All purchases shipped and billed pursuant to the Master Agreement for the applicable 
calendar month shall be included in the Sales Report. U.S. Communities reserves the right upon 
reasonable advance notice to Supplier to change the prescribed report format to accommodate the 
distribution of the Administrative Fees to its program sponsors and state associations. 

(a) Monthly Sales Reports shall include all sales reporting under the Master Agreement, and 
a breakout of Environmental Preferable (Green) sales reporting. Supplier must make 
reasonable attempts at filling in all required information and contact U.S. Communities 
with a plan to correct any deficiencies of data field population. 

(b) Submitted reports shall be verified by U.S. Communities against its registration database. 
Any data that is inconsistent with the registration database shall be changed prior to 
processing. 

5.3 Exception Reportinp/Sales Reports Audits. U.S. Communities or its designee may, at its sole 
discretion, compare Supplier's Sales Reports with Participating Public Agency records or other 
sales analysis performed by Participating Public Agencies, sponsors, advisory board members or 
U.S. Communities staff. If there is a material discrepancy between the Sales Report and such 
records or sales analysis as determined by U.S. Communities, U.S. Communities shall notify 
Supplier in writing and Supplier shall have thirty (30) days from the date of such notice to resolve 
the discrepancy to U.S. Communities' reasonable satisfaction. Upon resolution of the 
discrepancy, Supplier shall remit payment to U.S. Communities' trustee within fifteen (15) 
calendar days. Any questions regarding an exception report should be directed to U.S. 
Communities in writing to reporting@uscommunities.org. If Supplier does not resolve the 
discrepancy to U.S. Communities' reasonable satisfaction within thirty (30) days, U.S. 
Communities shall have the right to engage outside services to conduct an independent audit of 
Supplier's reports and Supplier shall be obligated to reimburse U.S. Communities for any and all 
costs and expenses incurred in connection with such audit. 

5.4 Online Reporting. Within sixty (60) days of the end of each calendar quarter, U.S. Communities 
shall provide online reporting to Supplier containing Supplier's sales reporting for such calendar 
quarter. Supplier shall contact U.S. Communities within fifteen (15) days of receiving notification 
of the online reporting and report to U.S. Communities any concerns or disputes regarding the 
reports, including but not limited to concerns regarding the following: 

Report Name Follow up with U.S. Communities 
5 Qtr Drop Sales Analysis 
Zero States Sales Report Program Manager 
Registered Agency Without Sales Report Program Manager 
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Supplier shall have access to the above reports through the U.S. Communities intranet website. 
The following additional reports are also available to Supplier and are useful in resolving reporting 
issues and enabling Supplier to better manage its Master Agreement: 

(i) Agency Sales by Population/Enrollment Report 

(ii) Hot Prospect Sales Report 

(iii) New Lead Sales Report 

(iii) State Comparison Sales Report 

(v) Advisory Board Usage Report 

(iv) Various Agency Type Comparison Reports 

(vii) Sales Report Builder 

5.5 Supplier's Failure to Provide Reports or Pay Administrative Fees. Failure to provide a Sales 
Report or pay Administrative Fees within the time and in the manner specified herein shall be 
regarded as a material breach under this Agreement and if not cured within thirty (30) days of 
written notice to Supplier, shall be deemed a cause for termination of the Master Agreement at 
Lead Public Agency's sole discretion or this Agreement at U.S. Communities' sole discretion. All 
Administrative Fees not paid within thirty (30) days of the end of the previous calendar month 
shall bear interest at the rate of one and one-half percent (1.5%) per month until paid in full. 

ARTICLE VI 

MISCELLANEOUS 

6.1 Entire Agreement. This Agreement supersedes any and all other agreements, either oral or in 
writing, between the parties hereto with respect to the subject matter hereof, and no other 
agreement, statement, or promise relating to the subject matter of this Agreement which is not 
contained herein shall be valid or binding. 

6.2 Attorney's Fees. If any action at law or in equity is brought to enforce or interpret the provisions 
of this Agreement, the prevailing party shall be entitled to reasonable attorney's fees and costs in 
addition to any other relief to which such party may be entitled. 

6.3 Assignment. 

(a) Supplier. Neither this Agreement nor any rights or obligations hereunder shall be 
assignable by Supplier without prior written consent of U.S. Communities, and any 
assignment without such consent shall be void. 

(b) U.S. Communities. This Agreement and any rights or obligations hereunder may be 
assigned by U.S. Communities in U.S. Communities' sole discretion, to an existing or 
newly established legal entity that has the authority and capacity to perform U.S. 
Communities' obligations hereunder. 

6.4 Notices. All reports, notices or other communications given hereunder shall be delivered by first- 
class mail, postage prepaid, or overnight delivery requiring signature on receipt to the addresses as 
set forth below. U.S. Communities may, by written notice delivered to Supplier, designate any 
different address to which subsequent reports, notices or other communications shall be sent. 
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U.S. Communities: 

Lead Public Agency: 

U.S. Communities 
2033 N. Main Street, Suite 700 
Walnut Creek, California 94596 
Attn: Program Manager Administration 

Attn: 

Supplier: 

Attn: U.S. Communities Program Manager 

6.5 Severabilitv. If any provision of this Agreement shall be deemed to be, or shall in fact be, illegal, 
inoperative or unenforceable, the same shall not affect any other provision or provisions herein 
contained or render the same invalid, inoperative or unenforceable to any extent whatever. 

6.6 Waiver. Any failure of a party to enforce, for any period of time, any of the provisions under this 
Agreement shall not be construed as a waiver of such provisions or of the right of said party 
thereafter to enforce each and every provision under this Agreement. 

6.7 Counterparts. This Agreement may be executed in several counterparts, each of which shall be an 
original and all of which shall constitute but one and the same instrument. 

6.8 Modifications. This Agreement may not be effectively amended, changed, modified, altered or 
terminated without the prior written consent of the parties hereto. 

6.9 Governing Law; Arbitration. This Agreement will be governed by and interpreted in accordance 
with the laws of the State of California without regard to any conflict of laws principles. Any 
dispute, claim, or controversy arising out of or relating to this Agreement or the breach, 
termination, enforcement, interpretation. or validity thereof, including the determination of the 
scope or applicability of this dispute resolution clause, shall be determined by arbitration in 
Walnut Creek, California, before one (1) arbitrator. The arbitration shall be administered by 
JAMS pursuant to its Comprehensive Arbitration Rules and Procedures. Judgment on the award 
may be entered in any court having jurisdiction. This clause shall not preclude parties from 
seeking provisional remedies in aid of arbitration from a court of appropriate jurisdiction. The 
prevailing party will be entitled to recover its reasonable attorneys' fees and arbitration costs from 
the other party. The arbitration award shall be final and binding. Each party commits that prior to 
commencement of arbitration proceedings, the parties shall submit the dispute to JAMS for 
mediation. The parties will cooperate with JAMS and with one another in selecting a mediator 
from JAMS panel of neutrals, and in promptly scheduling the mediation proceedings. The parties 
covenant that they will participate in the mediation in good faith, and that they will share equally 
in its costs. The mediation will be conducted by each party designating a duly authorized officer 
or other representative to represent the party with the authority to bind the party, and that the 
parties agree to exchange informally such information as is reasonably necessary and relevant to 
the issues being mediated. All offers, promises, conduct, and statements, whether oral or written, 
made in the course of the mediation by any of the parties, their agents, employees, experts, and 
attorneys, and by the mediator or any JAMS employees, are confidential, privileged, and 
inadmissible for any purpose, including impeachment, in any arbitration or other proceeding 
involving the parties, provided that evidence that is otherwise admissible or discoverable shall not 
be rendered inadmissible or nondiscoverable as a result of its use in the mediation. If the dispute 
is not resolved within thirty (30) days from the date of the submission of the dispute to mediation 
(or such later date as the parties may mutually agree in writing), the administration of the 
arbitration shall proceed forthwith. The mediation may continue, if the parties so agree, after the 
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appointment of the arbitrator. Unless otherwise agreed by the parties, the mediator shall be 
disqualified fiom serving as arbitrator in the case. The pendency of a mediation shall not preclude 
a party from seeking provisional remedies in aid of the arbitration from a court of appropriate 
jurisdiction, and the parties agree not to defend against any application for provisional relief on the 
ground that a mediation is pending. 

6.10 Successors and Assims. This Agreement shall inure to the benefit of and shall be binding upon 
U.S. Communities, Supplier and any successor and assign thereto; subject, however, to the 
limitations contained herein. 

[Remainder of Page Intentionally Lefi Blank - Signatures Follow] 
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IN WITNESS WHEREOF, U.S. Communities has caused this Agreement to be executed in its name and Supplier 
has caused this Agreement to be executed in its name, all as of the date first written above. 

U.S. Communities: 

U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 

BY 

Name: 

Title: 

Supplier: 

BY 

Name: 

Title: 
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APPENDIX A 

MASTER AGREEMENT BETWEEN MARICOPA COUNTY AND AWARDED CONTRACTOR/S) 

(To Be Attached Upon Finalization) 
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APPENDIX B 

SALES REPORT FORMAT 
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EXHIBIT 6 

ADMINISTRATION AGREEMENT ADDENDUM 

AFFILIATE PROGRAMS 

U.S. Communities recently established Canadian Communities, an affiliate program in Canada 
which offers certain qualified contract awards. U.S. Communities shall continue to explore other practical 
international opportunities based upon the capacity of its contract suppliers to efficiently serve Public Agencies 
internationally. 

Understanding that Supplier may not have the capacity or desire to participate in Canadian Communities or other 
affiliate programs, U.S. Communities offers these opportunities on a voluntary basis to Supplier. 

The terms, conditions and commitments outlined and agreed upon in the U.S. Communities Administration 
Agreement shall be applied to Canadian Communities and any other international opportunities. 

Supplier wishes to participate in Canadian Communities and other international opportunities, 
currently has the capacity to serve Canadian Public Agencies, and agrees to abide by the terms, conditions 
and commitments of the executed U.S. Communities Administration Agreement. Supplier to provide 
additional information requested in Canadian Communities Supplier Information section of this 
solicitation. 

Supplier does not wish to participate in Canadian Communities or other international 
opportunities. 

SUPPLIER: 

BY 

Name: 

Title: 



SERIAL 11019-RFP 

ADMINISTRATION AGREEMENT 

CANADIAN COMMUNITIES 
SUPPLIER INFORMATION 

If you checked that Supplier wishes to participate in Canadian Communities on the Administration Agreement 
Addendum, Affiliate Programs, provide the following additional information. 

Cornpanv 

1.  Total number and location of sales persons employed by your company in Canada; 

2. Number and location of distribution outlets in Canada (if applicable); 

3. Number and location of support centers (if applicable); 

4. Annual sales in Canada for 2008,2009, and 2010. 

Pricing 

Provide a separate pricing file of products offered in Canada utilizing appropriate units of measure offered by 
Supplier. 
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EXHIBIT 7 

STATE NOTICE ADDENDUM 

Pursuant to certain state notice provisions the following public agencies and political subdivisions of 
the referenced public agencies are eligible to access the contract award made pursuant to this 
solicitation. Public agencies and political subdivisions are hereby given notice of the foregoing 
request for proposal for purposes of complying with the procedural requirements of said statutes: 

Nationwide: 

Other states: 

State of Oregon, State of Hawaii, State of Louisiana 

CITY COUNTY INSURANCE SERVICES 
CITY OF ADAIR VILLAGE 
CITY OF ALBANY 
CITY OF ASHLAND 
CITY OF ASTORIA OREGON 
CITY OF AUMSVILLE 
CITY OF ALRORA 
CITY OF BEAVERTON 
CITY OF BOARDMAN 
CITY OF BURNS 
CITY OF CANBY 
CITY OF CANNON BEACH OR 
CITY OF CANYONVILLE 
CITY OF CENTRAL POINT POLICE DEPARTMENT 
CITY OF CLATSKANIE 
CITY OF COBURG 
CITY OF CONDON 
CITY OF COOS BAY 
CITY OF CORVALLIS 
CITY OF COTTAGE GROVE 
CITY OF CRESWELL 
CITY OF DALLAS 
CITY OF DAMASCUS 
CITY OF DUNDEE 
CITY OF EAGLE POINT 
CITY OF ECHO 
CITY OF ESTACADA 
CITY OF EUGENE 
CITY OF FAIRVIEW 
CITY OF FALLS CITY 
CITY OF GATES 
CITY OF GEARHART 
CITY OF GERVAIS 
CITY OF GOLD HILL 
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CITY OF GRANTS PASS 
CITY OF GRANTS PASS 
CITY OF GRESHAM 
CITY OF HALSEY 
CITY OF HAPPY VALLEY 
CITY OF HILLSBORO 
CITY OF HOOD RlVER 
CITY OF JOHN DAY 
CITY OF KLAMATH FALLS 
CITY OF LA GRANDE 
CITY OF LAKE OSWEGO 
CITY OF LAKESIDE 
CITY OF LEBANON 
CITY OF L ~ C O L N  c I n  
CITY OF MALrN 
CITY OF MCMlNNVILLE 
CITY OF MEDFORD 
CITY OF MILL CITY 
CITY OF MILLERSBURG 
CITY OF MILWAUKIE 
City of Monrnouth 
CITY OF MORO 
CITY OF MOSIER 
CITY OF NEWBERG 
CITY OF NORTH PLAINS 
CITY OF OREGON c I n  
CITY OF PHOENIX 
CITY OF PILOT ROCK 
CITY OF PORT ORFORD 
CITY OF PORTLAND 
CITY OF POWERS 
CITY OF PRALRIE CITY 
CITY OF REDMOND 
CITY OF REEDSPORT 
c I n  OF RIDDLE 
c I n  OF SALEM 
c I n  OF SANDY 
c I n  OF SANDY 
CITY OF SCAPPOOSE 
CITY OF SEASIDE 
CITY OF SHADY COVE 
CITY OF SHERWOOD 
CITY OF SILVERTON 
CITY OF SPRINGFIELD 
CITY OF ST. PAUL 
CITY OF STAYTON 
CITY OF TIGARD, OREGON 
City of Troutdale 
CITY OF TUALATIN, OREGON 
CITY OF WARRENTON 
CITY OF WEST LINNPARKS 
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CITY OF WILSONVILLE 
CITY OF WINSTON 
CITY OF WOOD VILLAGE 
CITY OF WOODBURN 
CITY OF YACHATS 
FLORENCE AREA CHAMBER OF COMMERCE 
GASTON RURAL FIRE DEPARTMENT 
GLADSTONE POLICE DEPARTMENT 
Hermiston Fire & Emergency Svcs 
HOUSING AUTHORITY OF THE CITY OF SALEM 
KEIZER POLICE DEPARTMENT 
LEAGUE OF OREGON CITIES 
MALIN COMMUNITY PARK AND RECREATION DISTRICT 
METRO 
MONMOUTH - INDEPENDENCE NETWORK 
North Lincoln Fire & Rescue #1 
PORTLAND DEVELOPMENT COMMISSION 
RAINIER POLICE DEPARTMENT 
RIVERGROVE WATER DISTRICT 
St. Helens, City of 
SUNSET EMPIRE PARK AND RECREATION 
THE CITY OF NEWPORT 
THE NEWPORT PARK AND RECREATION CENTER 
TILLAMOOK PEOPLES UTILITY DISTRICT 
Tillamook Urban Renewal Agency 
TUALATIN VALLEY FIRE & RESCUE 
WEST VALLEY HOUSING AUTHORITY 

ASSOCIATION OF OREGON COUNTIES 
BAY AREA HOSPITAL DISTRICT 
BENTON COUNTY 
Benton Soil & Water Conservation District 
CENTRAL OREGON IRRIGATION DISTRICT 
CLACKAMAS COUNTY DEPT OF TRANSPORTATION 
CLATSOP COUNTY 
CLEAN WATER SERVICES 
COLLMBIA COUNTY, OREGON 
COLUMBIA RIVER PUD 
COOS COUNTY HIGHWAY DEPARTMENT 
CROOK COUNTY ROAD DEPARTMENT 
CURRY COUNTY OREGON 
DESCHUTES COUNTY 
DESCHUTES COUNTY RFPD N0.2 
DESCHUTES PUBLIC LIBRARY SYSTEM 
DOUGLAS COUNTY 
EAST MULTNOMAH SOIL AND WATER CONSERVANCY 
GILLIAM COUNTY 
GJLLIAM COUNTY OREGON 
GRANT COUNTY, OREGON 
HARNEY COUNTY SHERIFFS OFFICE 
HOOD RIVER COUNTY 
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HOUSING AUTHORITY AND COMMUNITY SERVICES AGmCY 
HOUSING AUTHORITY OF CLACKAMAS COUNTY 
JACKSON COUNTY HEALTH AND HUMAN SERVICES 
JEFFERSON COUNTY 
Josephine County Sheriff 
KLAMATH COUNTY VETERANS SERVICE OFFICE 
LAKE COUNTY 
LANE COUNTY 
LINCOLN COUNTY 
LINN COUNTY 
MARION COUNTY, SALEM, OREGON 
MARION COUNTY FIRE DISTRCT #I 
MORROW COUNTY 
MULTNOMAH COUNTY 
MLrLTNOMAH LAW LIBRARY 
MULTONAH COUNTY DRAINAGE DISTRICT #I 
N A M  LANE COUNTY 
NEAH KAH NIE WATER DISTRICT 
OR INTI PORT OF COOS BAY 
POLK COUNTY 
PORT OF BANDON 
PORT OF UMPQUA 
SANDY FIRE DISTRICT NO. 72 
SHERMAN COUNTY 
UMATlLLA COUNTY, OREGON 
UNION COUNTY 
WALLOWA COUNTY 
WASCO COLNTY 
WASHINGTON COUNTY 
YAMHILL COUNTY 
YOUNGS RlVER LEWIS AND CLARK WATER DISTRICT 

BlRTHINGWAY COLLEGE OF MIDWIFERY 
BLUE MOUNTAIN COMMUNITY COLLEGE 
CENTRAL OREGON COMMUNITY COLLEGE 
CHEMEKETA COMMUNITY COLLEGE 
CLACKAMAS COMMUNITY COLLEGE 
COLUMBIA GORGE COMMUNITY COLLEGE 
GEORGE FOX UNIVERSITY 
KLAMATH COMMUNITY COLLEGE DISTRICT 
LANE COMMUNITY COLLEGE 
LEWIS AND CLARK COLLEGE 
LINFIELD COLLEGE 
LINN-BENTON COMMUNITY COLLEGE 
MARYLHLJRST UNIVERSITY 
MT. HOOD COMMUNITY COLLEGE 
MULTNOMAH BIBLE COLLEGE 
NATIONAL COLLEGE OF NATURAL MEDICINE 
NORTHWEST CHRISTIAN COLLEGE 
OREGON HEALTH AND SCIENCE UNIVERSITY 
OREGON UNIVERSITY SYSTEM 
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PACIFIC UNIVERSITY 
PORTLAND COMMUNITY COLLEGE 
PORTLAND STATE UNIV. 
REED COLLEGE 
ROGUE COMMUNITY COLLEGE 
SOUTHWESTERN OREGON COMMU!UTY COLLEGE 
TILLAMOOK BAY COMMUNITY COLLEGE 
UMPQUA COMMUNITY COLLEGE 
WESTERN STATES CHIROPRACTIC COLLEGE 
WLLAME'ITE UNIVERSITY 

1 Amity School District 4-5 
ARCHBISHOP FRANCIS NORBERT BLANCHET SCHOOL 
ARLINGTON SCHOOL DISTRICT NO. 3 
ASTORIA SCHOOL DISTRICT 1C 
BAKER COUNTY SCHOOL DIST. 165 - MALHEUR ESD 
BAKER SCHOOL DISTRICT 5-J 
BANDON SCHOOL DISTRICT 
BANKS SCHOOL DISTRICT 
BEAVERTON SCHOOL DISTRICT 
BEND / LA PINE SCHOOL DISTRICT 
BEND-LA PINE SCHOOL DISTRICT 
BROOKING HARBOR SCHOOL DISTRICT N0.17-C 
CANBY SCHOOL DISTRICT 
CANYONVILLE CHRISTIAN ACADEMY 
CASCADE SCHOOL DISTRICT 
CASCADES ACADEMY OF CENTRAL OREGON 
CENTENNIAL SCHOOL DISTRICT 
CENTRAL, CATHOLIC HIGH SCHOOL 
CENTRAL, POINT SCHOOL DISTRICT NO. 6 
CENTRAL SCHOOL DISTRICT 135 
CLACKAMAS EDUCATION SERVICE DISTRICT 
COOS BAY SCHOOL DISTRICT 
COOS BAY SCHOOL DISTRICT N0.9 
COQUILLE SCHOOL DISTRICT 8 
COUNTY OF YAMHnL SCHOOL DISTRICT 29 
CRESWELL SCHOOL DISTRICT 
CROSSROADS CHRISTIAN SCHOOL 
CULVER SCHOOL DISTRICT NO. 
DALLAS SCHOOL DISTRICT NO. 2 
DAVID DOUGLAS SCHOOL DISTRICT 
DAYTON SCHOOL DISTRICT N0.8 
DE LA SALLE N CATHOLIC HS 
DESCHUTES COUNTY SD N0.6 - SISTERS SD 
DOUGLAS COUNTY SCHOOL DISTRICT 116 
DOUGLAS EDUCATION SERVICE DISTRICT 
DUFUR SCHOOL DISTRICT N0.29 
ELKTON SCHOOL DISTRICT N0.34 
ESTACADA SCHOOL DISTRICT N0.108 
FOREST GROVE SCHOOL DISTRICT 
GASTON SCHOOL DISTRICT 5 1 1 J 
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GEN CONF OF SDA CHURCH WESTERN OR 
GERVAIS SCHOOL DIST. #1 
GLADSTONE SCHOOL DISTRICT 
GLENDALE SCHOOL DISTRICT 
GLIDE SCHOOL DISTRICT N0.12 
GRANTS PASS SCHOOL DISTRICT 7 
GREATER ALBANY PUBLIC SCHOOL DISTRICT 
GRESHAM-BARLOW SCHOOL DISTRICT 
HARNEY COUNTY SCHOOL DIST. N0.3 
HARNEY EDUCATION SERVICE DISTRICT 
HEAD START OF LANE COUNTY 
HERITAGE CHRISTIAN SCHOOL 
HIGH DESERT EDUCATION SERVICE DISTRICT 
hillsboro school district 
HOOD RIVER COUNTY SCHOOL DISTRICT 
JACKSON CO SCHOOL DIST N0.9 
JEFFERSON COUNTY SCHOOL DISTRICT 509-J 
JEFFERSON SCHOOL DISTRICT 
KLAMATH FALLS CITY SCHOOLS 
LA GRANDE SCHOOL DISTRICT 
LAKE OSWEGO SCHOOL DISTRICT 7J 
LANE COUNTY SCHOOL DISTRICT 4J 
LANE COUNTY SCHOOL DISTRICT 69 
LEBANON COMMUNITY SCHOOLS N0.9 
LINCOLN COUNTY SCHOOL DISTRICT 
LINN CO. SCHOOL DIST. 95C - SCIO SD 
LIVINGSTONE ADVENTIST ACADEMY 
LOST RIVER JRISR HIGH SCHOOL 
LOWELL SCHOOL DISTRICT N0.7 1 
MARION COUNTY SCHOOL DISTRICT 103 - WASHINGTON ES 
MCMINNVILLE SCHOOL DISTRICT N0.40 
MEDFORD SCHOOL DISTRICT 549C 
MITCH CHARTER SCHOOL 
MOLALLA RIVER ACADEMY 
MOLALLA RIVER SCHOOL DISTRICT N0.35 
MONROE SCHOOL DISTRICT NO. 1 J 
MORROW COUNTY SCHOOL DISTRICT 
MT. ANGEL SCHOOL DISTRICT N0.91 
MT.SCOTT LEARNING CENTERS 
MULTISENSORY LEARNING ACADEMY 
MULTNOMAH EDUCATION SERVICE DISTRICT 
MYRTLE POINT SCHOOL DISTRICT N0.41 
NEAH-KAH-NIE DISTRICT N0.56 
NESTUCCA VALLEY SCHOOL DISTRICT NO. 101 
NOBEL LEARNING COMMUNITIES 
NORTH BEND SCHOOL DISTRICT 13 
NORTH CLACKAMAS SCHOOL DISTRICT 
NORTH SANTIAM SCHOOL DISTRICT 29J 
NORTH WASCO CTY SCHOOL DISTRICT 21 - CHENOWITH 
NORTHWEST REGIONAL EDUCATION SERVICE DISTRICT 
NYSSA SCHOOL DISTRICT NO. 26 
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ONTARIO MIDDLE SCHOOL 
OREGON TRAIL SCHOOL DISTRICT N0.46 
OUR LADY OF THE LAKE SCHOOL 
PHILOMATH SCHOOL DISTRICT 
PHOENIX-TALENT SCHOOL DISTRICT N0.4 
PORTLAND ADVENTIST ACADEMY 
PORTLAND JEWISH ACADEMY 
PORTLAND PUBLIC SCHOOLS 
RAINER SCHOOL DISTRICT 
REDMOND PROFICIENCY ACADEMY 
REDMOND SCHOOL DISTRICT 
REEDSPORT SCHOOL DISTRICT 
REYNOLDS SCHOOL DISTRICT 
ROGUE RTVER SCHOOL DISTRICT N0.35 
ROSEBURG PUBLIC SCHOOLS 
SALEM-KEIZER PUBLIC SCHOOLS 
Santiarn Canyon SD 1295 
SCAPPOOSE SCHOOL DISTRICT 1 J 
SEASIDE SCHOOL DISTRICT 10 
SEVEN PEAKS SCHOOL 
Sheridan School District 48J 
SHERWOOD SCHOOL DISTRICT 885 
SILVER FALLS SCHOOL DISTRICT 
SWSLAW SCHOOL DISTRICT 
SOUTH COAST EDUCATION SERVICE DISTRICT 
SOUTH LANE SCHOOL DISTRICT 4553 
SOUTH UMPQUA SCHOOL DISTRICT #19 
SOUTHERN OREGON EDUCATION SERVICE DISTRICT 
SOUTHWEST CHARTER SCHOOL 
SPRINGFIELD SCHOOL DISTRICT NO. 19 
St. Mary Catholic School 
St. Paul School District 
STANFIELD SCHOOL DISTRICT 
SWEET HOME SCHOOL DISTRICT N0.55 
THE CATLIN GABEL SCHOOL 
TIGARD-TUALATIN SCHOOL DISTRICT 
UMATILLA-MORROW ESD 
VERNONIA SCHOOL DISTRICT 475 
WEST HILLS COMMUNITY CHURCH 
WEST LINN WILSONVILLE SCHOOL DISTRICT 
WHITEAKER MONTESSORI SCHOOL 
WILLAMETTE EDUCATION SERVICE DISTRICT 
WILLAMINA SCHOOL DISTRICT 
YONCALLA SCHOOL DISTRICT N0.32 

2 ACUMENTRA HEALTH 
3 ADDICTIONS RECOVERY CENTER, INC 
4 All God's Children International 
5 ALLFOURONEICRESTVIEW CONFERENCE CTR. 
6 ALVORD-TAYLOR INDEPENDENT LIVING SERVICES 
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ALZHEIMERS NETWORK OF OREGON 
ASHLAND COMMUNITY HOSPITAL 
ATHENA LIBRARY FRIENDS ASSOCIATION 
BARLOW YOUTH FOOTBALL 
BAY AREA FIRST STEP, INC. 
BENTON HOSPICE SERVICE 
BETHEL CHURCH OF GOD 
BIRCH COMMUNITY SERVICES, INC. 
BLACHLY LANE ELECTRIC COOPERATIVE 
BLIND ENTERPRISES OF OREGON 
Bob Belloni Ranch, Inc. 
BONNEVILLE ENVIRONMENTAL FOUNDATION 
BOYS AND GIRLS CLUBS OF PORTLAND METROPOLITAN AREA 
BROAD BASE PROGRAMS INC. 
CANBY FOURSQUARE CHURCH 
CANCER CARE RESOURCES 
CASCADIA BEHAVIORAL HEALTHCARE 
CASCADIA REGION GREEN BUILDING COUNCIL 
CATHOLIC CHARITIES 
CATHOLIC COMMUNITY SERVICES 
CENTER FOR COMMUNITY CHANGE 
CENTER FOR RESEARCH TO PRACTICE 
CENTRAL BIBLE CHURCH 
CENTRAL CITY CONCERN 
CENTRAL DOUGLAS COUNTY FAMILY YMCA 
CENTRAL OREGON COMMUNITY ACTION AGENCY NETWORK 
CHILDPEACE MONTESSORI 
CITY BIBLE CHURCH 
CLACKAMAS RIVER WATER 
CLASSROOM LAW PROJECT 
Clatskanie People's Utility District 
COAST REHABEITATION SERVICES 
Coastal Family Health Center 
COLLEGE HOUSING NORTHWEST 
COLUMBIA COMMUNITY MENTAL HEALTH 
COMMUNITY ACTION ORGANIZATION 
COMMUNITY ACTION TEAM, INC. 
COMMUNITY CANCER CENTER 
COMMUNITY HEALTH CENTER, INC 
COMMUNITY VETERINARY CENTER 
CONFEDERATED TRlBES OF GRAND RONDE 
CONSERVATION BIOLOGY INSTITUTE 
CONTEMPORARY CRAFTS MUSEUM AND GALLERY 
CORVALLIS MOUNTAIN RESCUE UNIT 
COVENANT CHRISTIAN HOOD RIVER 
COVENANT RETIREMENT COMMUNITIES 
DECISION SCIENCE RESEARCH INSTITUTE, INC. 
DELIGHT VALLEY CHURCH OF CHRIST 
DOGS FOR THE DEAF, INC. 
DOUGLAS ELECTRIC COOPERATIVE, INC. 
EAST HILL CHURCH 
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EAST SIDE FOURSQUARE CHURCH 
EAST WEST MINISTRIES INTERNATIONAL 
EDUCATIONAL POLICY IMPROVEMENT CENTER 
ELMIRA CHURCH OF CHRIST 
EMERALD PUD 
EMMAUS CHRISTIAN SCHOOL 
EN AVANT, INC. 
ENTERPRISE FOR EMPLOYMENT AND EDUCATION 
EUGENE BALLET COMPANY 
EUGENE SYMPHONY ASSOCIATION, INC. 
EUGENE WATER & ELECTRIC BOARD 
EVERGREEN AVIATION MUSEUM AND CAP. MICHAEL KING. 
FAIR SHARE RESEARCH AND EDUCATION FUND 
FAITH CENTER 
FAITHFUL SAVIOR MINISTRIES 
FAMILIES FIRST OF GRANT COUNTY, INC. 
FANCONI ANEMIA RESEARCH FUND INC. 
FARMWORKER HOUISNG DEV CORP 
FIRST CHURCH OF THE NAZARENE 
FIRST UNITARIAN CHURCH 
FORD FAMILY FOUNDATION 
FOUNDATIONS FOR A BETTER OREGON 
FRIENDS OF THE CHILDREN 
GATEWAY TO COLLEGE NATIONAL NETWORK 
GOAL ONE COALITION 
GOLD BEACH POLICE DEPARTMENT 
GOOD SHEPHERD COMMUNITIES 
Good Shepherd Medical Center 
GOODWILL INDUSTRIES OF LANE AND SOUTH COAST COUNTIES 
GRACE BAPTIST CHURCH 
GRANT PARK CHURCH 
GRANTS PASS MANAGEMENT SERVICES, DBA 
GREATER HILLSBORO AREA CHAMBER OF COMMERCE 
HALFWAY HOUSE SERVICES, INC. 
HEARING AND SPEECH INSTITUTE INC , 

HELP NOW! ADVOCACY CENTER 
HIGHLAND HAVEN 
HIGHLAND UNITED CHURCH OF CHRIST 
HIV ALLIANCE, INC 
HOUSING AUTHORITY OF LINCOLN COUNTY 
HOUSING AUTHORITY OF PORTLAND 
HOUSING NORTHWEST 
Independent Development Enterprise Alliance 
INDEPENDENT INSURANCE AGENTS AND BROKERS OF OREGON 
INTERNATIONAL SOCIETY FOR TECHNOLOGY IN EDUCATION 
INTERNATIONAL SUSTAINABLE DEVELOPMENT FOUNDATION 
InventSuccess 
IRCO 
JASPER MOUNTAIN 
JUNIOR ACHIEVEMENT 
KLAMATH HOUSING AUTHORITY 
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LACLINICADELCARINOFAMILYHEALTHCARECENTER 
LA GRANDE UNITED METHODIST CHURCH 
Lane Council of Governments 
LANE ELECTRIC COOPERATIVE 
LANE MEMORIAL BLOOD BANK 
LANECO FEDERAL CREDIT UNION 
LAUREL HILL CENTER 
LIFEWORKS NW 
LIVING WAY FELLOWSHIP 
LOAVES & FISHES CENTERS, INC. 
LOCAL GOVERNMENT PERSONNEL INSTITUTE 
LOOKING GLASS YOUTH AND FAMILY SERVICES 
MACDONALD CENTER 
MAKING MEMORIES BREAST CANCER FOUNDATION, INC. 
MARION COUNTY HOUSING AUTHORITY 
Mental Health for Children, Inc. 
METRO HOME SAFETY REPAIR PROGRAM 
METROPOLITAN FAMILY SERVICE 
MID COLUMBIA COUNCIL OF GOVERNMENTS 
MZD COLUMBIA MEDICAL CENTER-GREAT 'N SMALL 
MID-COLUMBIA CENTER FOR LIVING 
MID-WILLAMETTE VALLEY COMMUNITY ACTION AGENCY, INC 
MORNING STAR MISSIONARY BAPTIST CHURCH 
MORRISON CHILD AND FAMILY SERVICES 
MOSAIC CHURCH 
NAMI of Washington County 
NAMI OREGON 
NATIONAL PSORIASIS FOUNDATION 
NATIONAL WILD TURKEY FEDERATION 
NEW AVENUES FOR YOUTH INC 
NEW BEGINNINGS CHRISTIAN CENTER 
NEW HOPE COMMuNlTY CHURCH 
NEWBERG FRlENDS CHURCH 
NORTH BEND CITY- COOS/LJRRY HOUSING AUTHORITY 
North Pacific District of Foursquare Churches 
NORTHWEST ENERGY EFFICIENCY ALLIANCE 
NORTHWEST FOOD PROCESSORS ASSOCIATION 
NORTHWEST LINE JOINT APPRENTICESHIP & TRAINING COMMITTEE 
NORTHWEST REGIONAL EDUCATIONAL LABORATORY 
NORTHWEST YOUTH CORPS 
OCHIN 
OHSU FOUNDATION 
OLIVET BAPTIST CHURCH 
OMNIMEDIX INSTITUTE 
OPEN MEADOW ALTERNATIVE SCHOOLS, INC. 
OREGON BALLET THEATRE 
OREGON CITY CHURCH OF THE NAZARENE 
OREGON COAST COMMUNITY ACTION 
OREGON DEATH WITH DIGNITY 
OREGON DONOR PROGRAM 
OREGON EDUCATION ASSOCIATION 
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OREGON ENVIRONMENTAL COUNCIL 
OREGON LIONS SIGHT & HEARING FOUNDATION 
OREGON MUSUEM OF SCIENCE AND INDUSTRY 
OREGON PROGRESS FORUM 
OREGON REPERTORY SINGERS 
Oregon Research Institute 
OREGON STATE UNIVERSITY ALUMNI ASSOCIATION 
OREGON SLPPORTED LIVING PROGRAM 
OSLC COMMUNITY PROGRAMS 
OUTSIDE IN 
OUTSIDE IN 
PACIFIC CASCADE FEDERAL CREDIT UNION 
PACIFIC FISHERY MANAGEMENT COUNCIL 
PACIFIC INSTITUTES FOR RESEARCH 
PACIFIC STATES MARINE FISHERIES COMMISSION 
PARALYZED VETERANS OF AMERICA 
PARTNERSHIPS IN COMMUNITY LIVING, INC. 
PENDLETON ACADEMIES 
PENTAGON FEDERAL CREDIT UNION 
PLANNED PARENTHOOD OF SOUTHWESTERN OREGON 
PORT CITY DEVELOPMENT CENTER 
PORTLAND ART MUSEUM 
PORTLAND BUSINESS ALLIANCE 
PORTLAND HABILITATION CENTER, INC. 
Portland Oregon Visitors Association 
PORTLAND SCHOOLS FOUNDATION 
PORTLAND WOMENS CRISIS LINE 
PREGNANCY RESOUCE CENTERS OF GRETER PORTLAND 
PRtNGLE CREEK SUSTAINABLE LIVING CENTER 
PROVIDENCE HOOD RIVER MEMORIAL HOSPITAL 
PUBLIC DEFENDER SERVICES OF LANE COUNTY, INC. 
QUADRIPLEGICS UNITED AGAINST DEPENDENCY, INC. 
REBUILDING TOGETHER - PORTLAND INC. 
REGIONAL ARTS AND CULTURE COUNCIL 
RELEVANT LIFE CHURCH 
RENEWABLE NORTHWEST PROJECT 
ROGUE FEDERAL CREDIT UNION 
ROSE VILLA, INC. 
SACRED HEART CATHOLIC DAUGHTERS 
SAIF CORPORATION 
SAINT ANDREW NATIVITY SCHOOL 
SAINT CATHERINE OF SIENA CHURCH 
SAINT JAMES CATHOLIC CHURCH 
Salem Academy 
SALEM ALLIANCE CHURCH 
SALEM ELECTRIC 
SALMON-SAFE INC. 
SCIENCEWORKS 
SE WORKS 
SECURITY FIRST CHILD DEVELOPMENT CENTER 
SELF ENHANCEMENT INC. 
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SERENITY LANE 
SEXUAL ASSAULT RESOURCE CENTER 
SHELTERCARE 
SHERIDAN JAPANESE SCHOOL FOUNDATION 
SHERMAN DEVELOPMENT LEAGUE, INC. 
SILVERTON AREA COMMUNITY AID 
SISKJYOU INITIATIVE 
SMART 
SOCIAL VENTURE PARTNERS PORTLAND 
SONRISE CHURCH 
SOUTH COAST HOSPICE, INC. 
SOUTH LANE FAMILY NURSERY DBA FAMILY RELIEF NURSE 
SOUTHERN OREGON CHILD AND FAMILY COUNCIL, INC. 
SOUTHERN OREGON HUMANE SOCIETY 
SPARC ENTERPRISES 
SPIRIT WIRELESS 
SPONSORS, INC. 
SPOTLIGHT THEATRE OF PLEASANT HILL 
SPRINGFIELD UTILITY BOARD 
ST VINCENT DE PAUL 
ST. ANTHONY CHURCH 
ST. ANTHONY SCHOOL 
ST. MARYS OF MEDFORD, INC. 
St. Matthew Catholic School 
ST. VINCENT DEPAUL OF LANE COUNTY 
STAND FOR CHILDREN 
STAR OF HOPE ACTIVITY CENTER INC. 
Store to Door 
Street Ministry 
SUMMIT VIEW COVENANT CHURCH 
SUNNYSIDE FOURSQUARE CHURCH 
SUNRISE ENTERPRISES 
SUSTAINABLE NORTHWEST 
TENAS ILLAHEE CHILDCARE CENTER 
The Dreaming Zebra Foundation 
THE EARLY EDUCATION PROGRAM, INC. 
The International School 
THE NATIONAL ASSOCIATION OF CREDIT MANAGEMENT-OREGON, INC. 
THE NEXT DOOR 
THE OREGON COMMUNITY FOUNDATION 
THE SALVATION ARMY - CASCADE DMSION 
TILLAMOOK CNTY WOMENS CRISIS CENTER 
TILLAMOOK ESTUARIES PARTNERSHP 
TOUCHSTONE PARENT ORGANIZATION 
TRAILS CLUB 
TRAINING EMPLOYMENT CONSORTIUM 
TRI-COUNTY HEALTH CARE SAFETY NET ENTERPRISE 
TRILLIUM FAMILY SERVICES, LNC. 
UMPQUA COMMUNITY DEVELOPMENT CORPORATION 
UNION GOSPEL MISSION 
UNITED CEREBRAL PALSY OF OR AND SW WA 
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UNITED WAY OF THE COLUMBIA WILLAMETTE 
US CONFERENCE OF MENONNITE BRETHREN CHURCHES 
US FISH AND WILDLIFE SERVICE 
USAGENCIES CREDIT UNION 
VERMONT HILLS FAMILY LIFE CENTER 
Viking Sal Senior Center 
VIRGINIA GARCIA MEMORIAL HEALTH CENTER 
VOLUNTEERS OF AMERICA OREGON 
WE CARE OREGON 
WESTERN RIVERS CONSERVANCY 
WESTERN STATES CENTER 
WESTSIDE BAPTIST CHURCH 
WHITE BIRD CLINIC 
WILD SALMON CENTER 
WILLAMETTE FAMILY 
WILLAMETTE LUTHERAN HOMES, INC 
WILLAMETTE VIEW INC. 
Women's Safety & Resource Center 
WOODBURN AREA CHAMBER OF COMMERCE 
WORD OF LIFE COMMUNITY CHURCH 
WORKSYSTEMS INC 
YOUTH GUIDANCE ASSOC. 
YWCA SALEM 

1 Banks Fire District #13 
CENTRAL OREGON INTERGOVERNMENTAL COUNCIL 
CHEHALEM PARK AND RECREATION DISTRICT 
COLUMBIA 91 1 COMMUNICATIONS DISTRICT 
GLENDALE RURAL FLRE DISTRICT 
HOODLAND FIRE DISTRICT N0.74 
KLAMATH COUNTY 9-1-1 
LANE EDUCATION SERVICE DISTRICT 
LANE TRANSIT DISTRICT 
METROPOLITAN EXPOSITION-RECREATION COMMISSION 
NW POWER POOL 
OAK LODGE WATER DISTRICT 
PORT OF SIUSLAW 
PORT OF ST HELENS 
REGIONAL AUTOMATED INFORMATION NETWORK 
SALEM AREA MASS TRANSIT DISTRICT 
THE PORT OF PORTLAND 
TUALATIN HILLS PARK AND RECREATION DISTRICT 
TUALATIN VALLEY WATER DISTRICT 
UNION SOIL & WATER CONSERVATION DISTRICT 
WEST MULTNOMAH SOIL AND WATER CONSERVATION DISTRICT 
WILLAMALANE PARK AND RECREATION DISTRICT 

1 BOARD OF MEDICAL EXAMINERS 
2 OFFICE OF MEDICAL ASSISTANCE PROGRAMS 
3 OFFICE OF THE STATE TREASURER 
4 OREGON BOARD OF ARCHITECTS 
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OREGON CHILD DEVELOPMENT COALITION 
OREGON DEPARTMENT OF EDUCATION 
OREGON DEPARTMENT OF FORESTRY 
OREGON DEPT OF TRANSPORTATION 
OREGON DEPT. OF EDUCATION 
OREGON LOTTERY 
OREGON OFFICE OF ENERGY 
OREGON STATE BOARD OF NURSING 
OREGON STATE DEPT OF CORRECTIONS 
OREGON STATE POLICE 
OREGON TOURISM COMMISSION 
OREGON TRAVEL WORMATION COUNCIL 
SANTIAM CANYON COMMUNICATION CENTER 
SEIU LOCAL 503, OPEU 

CITY AND COUNTY OF HONOLULU 
1 BOARD OF WATER SUPPLY 
2 COUNTY OF HAWAII 
3 MAUI COUNTY COUNCIL 

1 ARGOSY UNIVERSITY 
2 BRIGHAM YOUNG UNIVERSITY - HAWAII 
3 COLLEGE OF THE MARSHALL ISLANDS 
4 HAWAII PACIFIC UNIVERSITY 
5 RESEARCH CORPORATION OF THE UNIVERSITY OF HAWAII 
6 UNIVERSITY OF HAWAII AT MANOA 

g ~ ; & y T ~ - & ~ ~ - t p J g & w g ?  
2->*-t. a+.-.vw. -a~e* & &. 

1 CONGREGATION OF CHRISTIAN BROTHERS OF HAWAII, INC. 
EMMANUAL LUTHERAN SCHOOL 
HANAHAU'OLI SCHOOL 
HAWAII TECHNOLOGY ACADEMY 
ISLAND SCHOOL 
KAMEHAMEHA SCHOOLS 
KE KULA 0 S. M. KAMAKAU 
MARYKNOLL SCHOOL 
PACIFIC BUDDHIST ACADEMY 

1 ALOCHOLIC REHABILITATION SVS OF HI INC DBA HINA MAUKA 
ALOHACARE 
AMERICAN LUNG ASSOCIATION 
ASSOSIATION OF OWNERS OF KUKUI PLAZA 
BISHOP MUSEUM 
BUILDING INDUSTRY ASSOCIATION OF HAWAII 
CTR FOR CULTURAL AND TECH INTERCHNG BElW EAST AND WEST 
EAH, INC. 
EASTER SEALS HAWAII 
GOODWILL INDUSTRIES OF HAWAII, INC. 
HABITAT FOR HUMANITY MAUI 
HALE MAHAOLU 
HAROLD K.L. CASTLE FOUNDATION 
HAWAII AGRICULTURE RESEARCH CENTER 
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Hawaii Carpenters Market Recovery Program Fund 
HAWAII EMPLOYERS COUNCIL 
HAWAII FAMILY LAW CLINIC DBA ALA KUOLA 
HAWAII STATE FCU 
HONOLULU HABITAT FOR HUMANITY 
IUPAT, DISTRICT COUNCIL 50 
LANAKILA REHABILITATION CENTER INC. 
LEEWARD HABITAT FOR HLMANITY 
MAW COUNTY FCU 
MAW ECONOMIC DEVELOPMENT BOARD 
MALU ECONOMIC OPPORTUNITY, INC. 
MAW FAMILY YMCA 
NA HALE 0 MAW 
NA LEI ALOHA FOUNDATION 
NETWORK ENTERPRISES, INC. 
ORI ANUENUE HALE, INC. 
PARTNERS IN DEVELOPMENT FOUNDATION 
POLYNESIAN CULTURAL CENTER 
PUNAHOU SCHOOL 
Saint Louis School 
ST. THERESA CHURCH 
UNIVERSITY OF HAWAII FEDERAL CREDIT UNION 
W. M. KECK OBSERVATORY 
WAIANAE COMMUNITY OUTREACH 
WAILUKU FEDERAL CREDIT UNION 
YMCA OF HONOLULU 

1 ADMIN. SERVICES OFFICE 
2 HAWAII CHILD SUPPORT ENFORCEMENT AGENCY 
3 HAWAII HEALTH SYSTEMS CORPORATION 
4 SOH- JUDICIARY CONTRACTS AND PURCH 
5 STATE DEPARTMENT OF DEFENSE 
6 STATE OF HAWAII 
7 STATE OF HAWAII 
8 STATE OF HAWAII, DEPT. OF EDUCATION 

ASCENSION PARISH LIBRARY 
BALL POLICE DEPARTMENT 
BREAUX BRIDGE HOUSING AUTHORITY 
BUNKIE FIRE DEPT 
CADDO PARISH CLERK OF COURT 
CITY OF ALEXANDRIA 
CITY OF BAKER POLICE DEPARTMENT 
CITY OF BOSSIER 
CITY OF COVINGTON 
city of gretna 
CITY OF HAMMOND 
CITY OF KENNER 
CITY OF LAKE CHARLES FIRE DEPT 
CITY OF LEESVILLE 
CITY OF MINDEN 
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CITY OF MONROE 
CITY OF NEW ROADS 
CITY OF PLAQUEMINE 
CITY OF PORT ALLEN 
CITY OF RUSTON 
CITY OF SHREVEPORT 
CITY OF SLIDELL 
CITY OF VILLE PLATTE 
CITY OF WEST MONROE 
CITY OF WESTLAKE 
CITY OF WINNFIELD 
CITY OF WINNSBORO 
DENHAM SPRINGS CITY MARSHAL 
FIRE PROTECTION DIST. NO. 5 
GREATER NEW ORLEANS EXPRESSWAY COMMISSION 
GREATER NEW ORLEANS FOUNDATION 
LOUISIANA PUBLIC EMPLOYEES COUNCIL 17 AFSCME AFL- CIO 
BUILDING COW 
MONROE CITY 
PONCHATOULA POLICE DEPT. 
RAYNE HOUSING AUTHORITY 
Sewerage and Water Board of New Orleans 
ST. BERNARD PARISH GOVERNMENT 
TOWN OF ARCADIA 
TOWN OF BENTON 
TOWN OF CHURCH POINT 
TOWN OF FARMERVILLE 
TOWN OF GRAND ISLE 
TOWN OF HAYNESVILLE 
TOWN OF HOMER 
TOWN OF JONESBORO 
TOWN OF JONESVILLE 
TOWN OF LEONVILLE 
TOWN OF OLLA 
TOWN OF PEARL RIVER 
TOWN OF RAWILLE 
TOWN OF ROSEPINE 
TOWN OF STERLINGTON 
TOWN OF WATERPROOF 
TOWN OF WHITE CASTLE 
VILLAGE OF FENTON 
VILLAGE OF FOREST HILL 
VILLAGE OF PALMEIITO 

1 15TH JLTDICIAL DISTRICT COURT 
2 Acadia Parish Clerk of Court 
3 ASSUMPTION PARISH LIBRARY 
4 BIENVILLE PARISH POLICE JURY 
5 BOSSIER LEVEE DISTRICT 
6 BOSSIER PARISH ASSESSOR 
7 BOSSIER PARISH CLERK OF CT 
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BOSSIER SHERIFFS DEPARTMENT 
CADDO PARISH COMMISSION 
CADDO PARISH TAX ASSESSOR 
CALDWELL PARISH CLERK OF COURT 
CALDWELL PARISH HOUSING AUTHORITY 
CATAHOULA PARISH POLICE JURY 
CITY OF OPELOUSAS 
CLAIBORNE PARISH POLICE JURY 
CONCORDIA PARISH POLICE JURY 
DESOTO PARISH EMS 
DESOTO PARISH POLICE JURY 
DESOTO PARISH TAX ASSESSOR 
EAST BATON ROUGE PARISH CLERK OF COURT 
EAST CENTRAL BOSSIER PARISH FIRE DISTRICT #I 
EAST FELICIANA PARISH SHERIFF OFFICE 
EVANGELINE PARISH SHERIFF DEPT. 
FIRE PROTECTION DISTRICT NO 1 OF TENSAS PARISH 
FRANKLIN ECONOMIC DEVELOPMENT FOUNDATION 
GRANT PARISH POLICE JURY 
GRANT PARISH SHERIFF 
IBERIA PARISH GOVERNMENT 
IBERVILLE PARISH COUNCIL 
JACKSON PARISH POLICE JURY 
JEFFERSON PARISH DISTRICT ATTORNEY 
JEFFERSON PARISH GOVERMENT 
LA SALLE PARISH POLICE JURY 
LINCOLN PARISH LIBRARY 
MOREHOUSE PARISH POLICE JURY 
ORLEANS PARISH CRIMINAL SHERIFFS OFFICE 
OUACHITA MULTI-PURPOSE COMMUNITY ACTION PROGRAM, INC 
OUACHITA PARISH POLICE JURY 
OUACHITA PARISH POLICE JURY 
PLAQUEMINES PARISH GOVERNMENT 
POINTE COUPEE PARISH POLICE JURY 
RAPLDES PARISH LIBRARY 
RAPIDES PARISH POLICE JLRY 
RICHLAND PARISH LIBRARY 
RICHLAND PARISH SHERIFF DEPARTMENT 
SOUTH CENTRAL PLANNING AND DEVELOPMENT COMMISSION 
ST JOHNS THE BAPTIST PARISH 
ST LANDRY PARISH SHERIFF DEPT 
ST TAMMANY FIRE DISTRICT 4 
ST. BERNARD PARISH ADULT DRUG COURT 
ST. CHARLES PARISH 
ST. MARY PARISH GOVERNMENT 
St. Tammany Parish Assessor 
SULPHUR PARKS AND RECREATION 
TANGIPAHOA MOSQUITO ABATEMENT DISTRICT 
TENSAS PARISH POLICE JURY 
THIRD JUDICIAL DISTRICT COURT 
UNION PARISH HOMELAND SECURITY 
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59 WEBSTER PARISH POLICE JURY 
60 WEST CARROLL PARISH SHERIFFS DEPT. 
61 WEST FELICIANA COMMUNICATIONS DISTRICT 
62 WINN PARISH DISTRICT ATTORNEY 
63 WINN PARISH POLICE JURY 

CAMERON COLLEGE 
CENTENARY COLLEGE OF LOUISIANA 
COMPASS CAREER COLLEGE 
DELGADO COMMUNITY COLLEGE 
DILLARD UNIVERSITY 
GRETNA CAREER COLLEGE 
LOUISIANA STATE UNIVERSITY 
LOUISIANA TECHNICAL COLLEGE 
LOYOLA UNIVERSITY OF NEW ORLEANS 
LSUHSC - SHREVEPORT 
NEW ORLEANS BAPTIST THEOLOGICAL SEMINARY 
NOTRE DAME SEMINARY 
OUR LADY OF HOLY CROSS COLLEGE 
SOUTH LA COMMUNITY COLLEGE 
SOUTHEASTERN LOUISIANA UNIVERSITY 
SOUTHERN UNIVERSITY 
THE ADMINISTRATORS OF THE TULANE EDUCATIONAL FUND 
THE ART STATION 

1 ACADEMY OF THE SACRED HEART 
ACADIA PARISH SCHOOL BOARD 
Alexandria Country Day School 
ARCHBISHOP RUMMEL HIGH SCHOOL 
Archbishop Shaw High School 
AVOYELLES PARISH SCHOOL BOARD 
BEAUREGARD PARISH SCHOOL BOARD 
BOSSIER PARJSH SCHOOL BOARD 
Bossier Parish School Board (BPSB) 
CADDO PARJSH MAGNET HIGH SCHOOL 
CADDO PARISH SCHOOLS 
CALCASIEU PARISH SCHOOL SYSTEM 
CATAHOLTLA PARISH SCHOOL BOARD 
CATHOLIC HIGH SCHOOL 
CATHOLIC OF POINTE COUPEE SCHOOL 
Cedar Creek School 
CENTRAL PRIVATE SCHOOL 
CENTRAL SCHOOL COW. 
CHILDREN'S CHARTER MIDDLE SCHOOL 
CLAIBORNE PARISH SCHOOL BOARD 
DARBONNE WOODS CHARTER SCHOOL, INC. 
DELHI CHARTER SCHOOL 
DeSoto Parish School Board 
DIOCESE OF LAFAYETTE 
E.D. WHITE CATHOLIC HIGH 
EAST CARROLL PARISH SCHOOL BOARD 



SERIAL 11019-RFP 

EPISCOPAL HIGH SCHOOL OF BATON ROUGE 
EXCELSIOR CHRISTIAN SCHOOL 
GRACE LUTHERAN CHURCH AND EARLY CHILDHOOD CENTER 
HOLY mmn LUTHERAN CHURCH AND SCHOOL 
HOSANNA FIRST ASSEMBLY OF GOD 
IBERVILLE PARISH SCHOOL BOARD 
JACKSON PARISH SCHOOL BOARD 
JEFFERSON DAVIS PARISH SCHOOL BOARD 
JEFFERSON PARISH SCHOOL BOARD 
JESUS THE GOOD SHEPHERD SCHOOL 
LAFAYETTE PARISH SCHOOL SYSTEM 
LINCOLN PARISH SCHOOL BOARD 
LITTLE ANGELS SCHOOL AND DAY CARE 
LIVINGSTON PARISH PUBLIC SCHOOLS 
LORANGER HIGH SCHOOL FOOTBALL 
MADISON PARISH SCHOOL BOARD 
MENTORSHIP ACADEMY 
MONROE CITY SCHOOLS 
MOREHOUSE PARISH SCHOOL BOARD 
NEWELLTON ELEMENTARY SCHOOL 
NORTHEAST BAPTIST SCHOOL 
OAK FOREST ACADEMY 
OPELOUSAS CATHOLIC SCHOOL 
OUACHITA PARISH SCHOOL BOARD 
Parkview Baptist 
Recovery School District 
RICHLAND PARISH SCHOOL BOARD 
RIVERSIDE ACADEMY 
ST JOSEPH THE WORKER 
ST LANDRY PARISH SCHOOL BOARD 
ST MARY'S DOMINICAN HS 
ST. AMANT HIGH SCHOOL 
ST. AUGUSTINE HIGH SCHOOL 
ST. BERNARD PARISH PUBLIC SCHOOL DISTRICT 
ST. CLETUS SCHOOL 
ST. DOMINIC SCHOOL 
ST. JOAN OF ARC SCHOOL 
ST. JOHN ELEMENTARYMUIDLE SCHOOL 
ST. MARIA GORETTI CHURCH 
ST. PlIJS X SCHOOL 
St.Mary Parish School Board 
STATE DEPARTMENT OF EDUCATION 
TANGIPAHOA PARISH SCHOOL SYSTEM 
THE DUNHAM SCHOOL 
UNION PARISH SCHOOL BOARD 
VERMILION PARISH SCHOOL BOARD 
VERNON PARISH SCHOOL BOARD 
VIDALIA JUNIOR HIGH SCHOOL 
VISITATION OF OUR LADY CATHOLIC SCHOOL 
WEST BATON ROUGE PARISH SCHOOL BOARD 
WEST CARROLL PARISH SCHOOL BOARD 
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78 WESTMINSTER CHRISTIAN ACADEMY 
79 WINN PARISH SCHOOL BOARD 

A AND B NOTARY 
ACI ST JOHN LLC 
ADVOCACY CENTER FOR THE ELDERLY AND DISABLED, INC. 
AGAPE LOVE 
ALLEGIANCE HEALTH MANAGEMENT 
AMERICAN CHILD DAY CARE CENTER 
ANTIOCH BAPTIST CHURCH 
APOSTOLIC DELIVERANCE U.P.C. INC. 
ARCHDIOCESE OF NEW ORLEANS 
ASSOCIATED PROFESSIONAL EDUCATORS OF LOUISIANA 
AVOYELLES PROGRESS ACTION COMMITTEE, INC 
BARKSDALE FEDERAL CREDIT UNION 
BARKSDALE UNITED METHODIST CHURCH 
Baton Rouge Children's Advocacy Center 
Beginners Mind Inc 
BENTON UNITED METHODIST CHURCH 
BONITA ROAD BAPTIST CHURCH 
BOOST FOUNDATION, INC. 
BOSSIER CHAMBER OF COMMERCE 
BOSSIER PARISH MAXIMUM SECURITY JAIL 
BOY SCOUTS OF AMERICA 
BROADMOOR CHRISTIAN CHURCH 
BROADMOOR PRESBYTERIAN CHURCH 
BROADMOOR UNITED METHODIST PRESCHOOL 
CA JUNDOME 
CALLAWAY ENTERPRISES 
CALVARY BAPTIST CHURCH 
CAPITAL CITY PRESS 
CENLA AREA AGENCY ON AGING, INC. 
CENLA COMMUNITY ACTION COMMITTEE, INC. 
CENTRAL ASSEMBLY OG GOD 
CENTRAL CITY EOC 
CHILDREN'S HOSPITAL 
CHITIMACHA TRIBE OF LOUISIANA 
CHRISWIEW CHRISTIAN CHURCH 
CITY OF FAITH PRISON MINISTRIES, INC. 
COMITE BAPTIST CHURCH 
COMMITTEE FOR PLAQUEMINES RECOVERY 
COMMUNITY SUPPORT PROGRAMS, INC. 
COOK BAPTIST CHLlRCH 
Cornerstone Church of Zachary Inc 
CROSSPOINT BAPTIST CHURCH 
CROSSROADS CHLRCH 
DEMCO 
DESOTO PARISH LIBRARY 
DISABLED VETERNS OF LA CHAPTER 4 
EASTER SEALS LOUISIANA 
ELDERCARE SUPPORT SERVICES 
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ELIZABETH BAPTIST CHURCH 
EMMANUEL BAPTIST CHURCH 
EMMANUEL BAPTIST CHURCH 
EMMANUEL BAPTIST CHURCH 
EMMANUEL MISSIONARY BAPTIST CHURCH 
EVANGELINE BAPTIST CHURCH 
FAITH TABERNACLE CHURCH 
FAMILY MEDICAL CLINIC OF MER ROUGE 
FAMILY RESOURCES OF NEW ORLEANS 
FAMILY WORSHIP CENTER CHURCH INC 
FIRST APOSTOLIC CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH COVINGTON 
FIRST BAPTIST CHURCH RUSTON 
FIRST CHURCH OF GOD IN OAK GROVE, INC. 
FIRST UNITED METHODIST CHURCH 
FRANKLIN MEDICAL CENTER 
FROM BONDAGE TO FREEDOM 
G B COOLEY SERVICES 
GIRL SCOUTS OF LA - PINES TO GULF 
Girls Scouts Louisiana East 
Go Care 
GOOD SAMARITANS OF FRANKLIN 
GRACE COMMUNITY CHURCH 
GRACE EPISCOPAL CHURCH 
GRACE LIFE FELLOWSHIP 
GREATER ELIZABETH BAPTIST CHURCH 
GREATER HOPE BAPTIST CHURCH 
GREATER OUACHITA WATER COMPANY 
GULF COAST HOUSING PARTNERSHIP 
HANDS ON NETWORK 
HARVEST CHURCH 
HAVEN NURSING CENTER, INC. 
HAVEN REHABILITATION CENTER, INC. 
HEALING PLACE CHURCH 
HEBRON BAPTIST CHURCH 
HOPEWELL BAPTIST CHURCH 
HOSANNA LUTHERAN CHURCH 
HOSPITAL SERVICE DISTRICT NO.l, D/B/A TRI-WARD 
HOUSING AUTHORITY OF BOSSIER CITY 
HOUSING AUTHORITY OF JEFFERSON PARISH 
IBERIA MEDICAL CENTER 
IBTS 
IFA CHURCH 
ISTROUMA AREA COUNCIL OF BOY SCOUTS 
JACKSON PARISH HOSPITAL 
Jefferson Chamber of Commerce 
JEWISH FEDERATION OF GREATER BATON ROUGE 
K AND S CHILDHOOD DEVELOPMENT CENTER 
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KING OF KINGS EVANGELICAL LUTHERAN CHURCH 
IUWAMS INTERNATIOINAL 
LA ASSEMBLY OF THE CHURCH OF GOD 
LA ASSOCIATION COMMLNTY ACTION PARTNERSHIPS 
LA ONE CALL 
LAFAYETIE PARISH CONVENTION & VISITORS COMMISSION 
LAFAYETIE TEEN COURT, INC 
LAKE BETHLEHEM BAPTIST CHURCH 
LAKESLDE BAPTIST CHURCH 
LAKESIDE DAY CARE 
LANE CHAPEL CME 
LEWIS CME 
LINCOLN GENERAL HOSPITAL 
LITTLE THEATRE OF MONROE, INC. 
LITTLE UNION BAPTIST CHURCH 
LIVINGSTON PARISH CHAMBER OF COMMERCE 
LIVINGSTON PARISH PRESIDENT-COUNCIL 
LMHA - LOUISIANA MANUFACTURED HOUSING ASSOCIATION 
LOD AND CAROL COOK CONFERENCE CENTER AND HOTEL 
LOUIS INFANT CRISIS CENTER 
LOUISIANA ASSOCIATION OF HEALTH PLANS 
LOUISIANA DISTRICT ATTORNEYS ASSOCIATION 
LOUISIANA FAMILY FORUM 
LOUISIANA HEALTH CARE QUALITY FORUM 
Louisiana Hemopheilia Foundation Inc 
LOUISIANA REALTORS ASSOCIATION 
LOUISIANA SPCA 
Louisiana Workforce LLC 
LOUISISANA HIGH SCHOOL ATHLETIC ASSOCIATION 
MACEDOMA MISSIONS, INC. 
MACON ECONOMIC OPPORTLTNITY 
MARION BAPTIST CHURCH 
MARY BIRD CANCER CENTER 
MCIO HEAD START 
METROREGIONAL BUSINESS INCUBATOR 
MEYERS M E M O W  CHAPEL 
MIRACLE PLACE CHURCH 
MOREHOUSE GENERAL HOSPITAL 
MORGAN CITY HOUSING AUTHORITY 
MORING STAR BAPTIST CHURCH 
MOUNT CANAAN MISSIONARY BAPTIST CHURCH 
MOUNT HERMON BAPTIST CHURCH 
MT. PLEASANT COMMUNITY DEVELOPMENT CORP. INC. 
MT. SINAI MBC 
MT. VERNON BAPTIST CHURCH 
MT. ZION CME CHURCH 
MW PRINCE HALL MASOMC HALL TEMPLE 
NALC BRANCH 136 
NATIONAL SAFETY COUNCIL 
Nativity of Our Lady Church 
NEW BEGINNINGS CDC 



SERIAL 11019-RF'P 

NEW CHAPEL HILL BAPTIST CHURCH 
NEW DAUGHTERS OF ZION MISSIONARY BAPTIST CHURCH IN 
NEW GENERATIONS CHURCH OF MONROE, INC 
NEW GREENWOOD BAPTIST CHURCH 
new home ministries 
NEW HORIZONS 
NEW TABERNACLE BAPTIST CHURCH 
NEW TESTAMENT UNITED PENTECOSTAL CHURCH 
NORTH CADDO MEDICAL CENTER 
NORTHWEST LOUISIANA LIONS EYE BANK 
NSU CHILD AND FAMILY NETWORK 
ODYSSEY HOUSE LOUISIANA, INC. 
OLIVE BRANCH BAPTIST CHURCH 
OPEN DOOR BAPTIST CHURCH 
Ouachita Baptist Church 
Our Lady of Perpetual Help Catholic Church 
OUR LADY OF PROMPT SUCCOR CHURCH 
PARKVIEW BAPTIST CHURCH 
PCPFHF 
PCSS 
PEACEFUL REST BAPTIST CHURCH 
PENIEL BAPTIST CHURCH 
PHILADELPHIA BAPTIST CHURCH 
PINE BELT MULTI-PURPOSE COMMUNITY ACTION AGENCY 
PLEASANT VALLEY UNC 
PLEASEAN HILL BAPTIST CHURCH 
POLICE JURY ASSOCIATION OF LOUISIANA 
PONCHATOULA AREA RECREATION DISTRICT NO.l 
PRESBYTERIAN CHURCH OF RUSTON 
PRIDE COMMUNITY ASSOCIATION 
PROVIDENCE HOUSE 
RAPIDES PRIMARY HEALTH CARE CENTER 
REPUBLICAN PARTY OF LA 
RIDGE AVENUE BAPTIST CHURCH 
ROMAN CATHOLIC CHURCH OF THE DIOCESE OF BATON ROUGE 
SEEKER SPRINGS MINISTRY CENTER 
SHOWERS OF BLESSING MINISTRIES 
SHREVEPORT ELECTRICAL HEALTH AND WELFARE FUND 
SHREVEPORT REGIONAL ARTS COUNCIL 
SIMMESPORT HOUSING AUTHORITY 
SOLOMON TEMPLE BAPTIST CHURCH 
Southern Financial Exchange 
SOUTHSIDE ECONOMIC DEVELOPMENT 
SOUTHWEST ACADIA HOUSING AUTHORITY 
ST PATRICK CHURCH 
ST THOMAS AQUINAS CATHOLIC CHURCH 
ST. ALOYSIUS CATHOLIC SCHOOL 
ST. ANDREW PRESBYTERIAN CHURCH 
ST. BERNARD PROJECT 
ST. FRANCES XAVIER CABRN CATHOLIC CHURCH 
ST. FRANCIS DINER 
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ST. GEORGE CHURCH 
ST. JEAN VIANNEY CHURCH 
ST. JOHN THE BAPTIST CATHOLIC CHURCH 
ST. JOHN THE BAPTIST CATHOLIC CHURCH 
ST. LANDRY PARISH HOUSING AUTHORITY 
ST. MARY CAA, INC. 
ST. MARY PARISH TOURIST COMMISSION 
ST. MARYS BAPTIST CHURCH 
ST. MICHAEL SPECIAL SCHOOL 
ST. PAUL BAPTIST CHURCH 
ST. PAULS UNITED METHODIST CHURCH 
ST. REST BAPTIST CHURCH 
ST.ANSELM CATHOLIC CHURCH 
ST.MARY PARISH LIBRARY 
STARLIGHT BAPTIST CHURCH 
STEEPLE CHASE BAPTIST CHURCH 
STERLINGTON HOLINESS TABERNACLE 
SUMMER GROVE BAPTIST ACADEMY 
SUMMER GROVE BAPTIST CHURCH 
SWEETWATER BAPTIST CHURCH 
The Arc Of Iberia 
THE CELL COMMUNITY SCHOOL & RESOURCE CENTER 
THE CHURCH OF THE LIVING GOD 
THE FULLER CENTER FOR HOUSING OF NWLA 
THE HARVEST 
THE HOUSE OF FAITH HOPE AND CHARITY 
THE SALVATION ARMY 
THE SHREVEPORT-BOSSIER KOREAN PRESBYTERIAN CHURCH 
THE SPIRIT OF FREEDOM MINISTRIES 
THE WAY OF HOLINESS APOSTOLIC CHURCH 
TOTAL COMMUNITY ACTION, INC. 
TRAILBLAZER RESOURCE AND CONSERVATION AREA, INC. 
TRINITY BAPTIST CHURCH 
Trinity Episcopal Church 
TRINITY LUTHERAN CHURCH 
TRINITY WORSHIP CENTER 
Tulane Hillel 
Union Comminity Action, Association 
UNION COUNCIL ON AGING 
UNION SPRINGS MBC 
UNITECH TRAINING ACADEMY 
UNITED AUTO WORKERS UNION 
UNITED CEREBAL PALSY OF GREATER NEW ORLEANS, INC 
UNITED METHODIST HOPE MINlSTRIES 
UNITED WAY OF NORTHEAST LOUISIANA, INC. 
UNITED WAY OF NW LOUISIANA 
UNITY FOR THE HOMELESS,INC. 
UNIVERSITY CHURCH OF CHRIST 
LrPWARD BOUND MINISTRIES, INC. 
URBAN IMPACT MINISTRIES 
VERMILION PARISH WATERWORKS DISTRICT NO.l 
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VERNON COMMUNITY ACTION COUNCIL, INC. 
VOLUNTEERS OF AMERICA OF GREATER NEW ORLEANS 
WEST BATON ROUGE CHAMBER OF COMMERCE 
WEST BATON ROUGE PARISH POLICE JURY 
WEST BATON ROUGE SIO WORK RELEASE 
WEST JEFFERSON MEDICAL CENTER 
WILLIAMS MEMORIAL CME 
WILLIS-KNIGHTON FEDERAL CREDIT UNION 
WORD OF LIFE MINISTRIES 
WORKFORCE INVESTMENT BOARD SDA-83 
YMCA OF SHREVEPORT, LA 
YOUNGSVILLE HOUSING AUTHORITY 

BOARD OF COMMISSIONERS OF THE PORT OF NEW ORLEANS 
BOSSIER PARISH COMMUNICATIONS DISTRICT NO. 1 
CAPITAL AREA LEGAL SERVICES CORP 
LAFAYETTE AIRPORT COMMISSION 
NEW ORLEANS REGIONAL BUSINESS PARK 
POVERTY POINT RESERVOIR DISTRICT 
ST. GEORGE FIRE PROTECTION DISTRICT N0.2 
ST. TAMMANY PARISH FIRE PROTECTION DISTRICT NO. 3 

9 UNIVERSITY HOUSE@.ACADIANA 

1 18TH JDC-ALVIN BATISTE, JR JUDGE 
26 TH JUDICIAL COURT 
26TH JUDICIAL DISTRICT PUBLIC DEFENDER 
C.A.S.S.E. 
COLUMBIA DEVELOPMENT CENTER 
CONCEALED HANDGUN PERMIT UNIT 
Covington Housing Authority 
DEPARTMENT OF REVENUELOUISIANA 
DEPT OF CULTURE RECREATION AND TOURISM 
DHH-OFFICE OF PUBLIC HEALTH 
ELAYN HUNT CORRECTIONAL CENTER 
HAMMOND DEVELOPMENTAL CENTER 
HOUMA-TERREBONNE HOUSING AUTHORITY 
LA DEPT OF WILDLIFE AND FISHERIES 
LA OFFICE OF STATE PARKS 
LA RESEARCH PARK CORPORATION 
LA SHERIFFS PENSION AND RELIEF FUND 
LA. DIVISION OF ADMINISTRATION 
LINCOLN COUNCIL ON THE AGING 
Louisiana Board of Barbers Examiners 
LOUISIANA BOARD OF CHlROPRACTIC EXAMINERS 
LOUISIANA DEPARTMENT OF STATE 
LOUISIANA HOUSING FINANCE AGENCY 
LOUISIANA STATE GOV. BIDS 
LOUISIANA TECH UNIVERSITY 
LSU AGCENTER EXTENSION SERVICE OFFICE 
METROPOLITAN DEVELOPMENTAL CENTER 
MHSDICHARTRES-PONTCHARW BEHAVIOR HEALTH CENTER 
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29 Richland Parish Tax Assessors of ice  
30 Ruston Housing Authority 
3 1 SPECIAL EDUCATION DISTRICT NO.l OF LAFOURCHE 
32 THE SPRINGS OF RECOVERY ADOLESCENT PROGRAM 
33 VERNON WORKFORCE CENTER 
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EXHIBIT 8 

ARRA STANDARD TERMS AND CONDITIONS ADDENDUM 
FOR CONTRACTS AND GRANTS 

Ifa contract or grant involves the use offunds>om the federal American Recoveryand Reinvestment Act of 2009, 
Pub. L. 111-5 ("'Recovery Act'?, the following terms and conditions apply. As used in this Section, 
"Contractor/Grantee" means the contractor or grantee receiving Recovery Act funds >om Maricopa County 
("County'? under this agreement. 

1. The Contractor/Grantee specificaly agrees to comply with each of the terms and conditions contained 
herein. 

2. Contractor/Grantee understands and acknowledges that the federal stimulus funding process is still 
evolving and that new requirements for Recovery Act compliance mqy still be forthcoming >om federal 
government, State of Arizona, and Maricopa County. Accordingly, Contractor/Grantee specifically agrees 
that both it and subcontractors/subgrantees will comply with all such requirements during the contract 
period. 

AVAILABILITY OF FUNDING 
ContractorlGrantee agrees that programs supported with temporary federal funds made available from the 
Recovery Act may not be continued with Maricopa County financed appropriations once the temporary 
federal funds are expended. 

BUY AMERICA REQUIREMENT 
ContractorlGrantee agrees that pursuant to Section 1605 of Title XV of the Recovery Act, neither 
ContractorIGrantee or its subcontractorslsubgrantees will use Recovery Act funds for a project for the 
construction, alternation, maintenance, or repair of a public building or public work unless all of the iron, 
steel and manufactured goods used in the project are produced in the United States in a manner consistent 
with United States obligations under international agreements. This requirement shall be applied unless the 
use of alternative materials has been approved by a federal agency pursuant to Section 1605. 

CONFLICTING REQUIREMENTS 
ContractorIGrantee agrees that, to the extent Recovery Act requirements conflict with Maricopa County 
requirements, the Recovery Act requirements shall control. 

FALSE CLAIMS ACT 
ContractorIGrantee agrees that it shall promptly refer to an appropriate federal inspector general any 
credible evidence that a principal, employee, agent, subgrantee, subcontractor or other person has submitted 
a claim under the federal False Claims Act, as amended, 31 U.S.C. 443729-3733, or has committed a 
criminal or civil violation of laws pertaining to fraud, conflict of interest, bribery, gratuity, or similar 
misconduct involving those funds. 

ENFORCEABILITY 
ContractorlGrantee agrees that if ContractorIGrantee or one of its subcontractors/subgrantees fails to 
comply with all applicable federal and state requirements governing the use of Recovery Act funds, 
Maricopa County may withhold or suspend, in whole or in part, funds awarded under the program, or 
recover misspent funds following an audit. This provision is in addition to all other remedies available to 
Maricopa County under all applicable state and federal laws. 

INSPECTION OF RECORDS 
ContractorIGrantee agrees that it shall permit the United States Comptroller General or his representative or 
the appropriate inspector general appointed under section 3 or 8G of the federal Inspector General Act of 
1978, as amended, 5 U.S. App. 443 and 8(g), or his representative to: (1) examine any records that directly 
pertain to, and involve transactions relating to, this contract; and (2) interview any officer or employee of 
ContractorIGrantee or any of its subcontractorslsubgrantees regarding the activities funded with finds 
appropriated or otherwise made available by the Recovery Act. 

JOB POSTING REQUIREMENTS 



SERIAL 11019-RFP 

Section 1512 of the Recovery Act requires states receiving stimulus funds to report on jobs created and 
retained as a result of the stimulus funds. ContractorsIGrantees who receive Recovery Act fimded contracts 
are required to post jobs created and retained as a result of stimulus funds on the State of Arizona website 
at F). 

PROHIBITION ON USE OF RECOVERY ACT FUNDS 
ContractorIGrantee agrees that none of the funds made available under this contract may be used for any 
casino or other gambling establishment, aquarium, zoo, golf course, swimming pools, or similar projects. 

REPORTING REQUIREMENTS 
Pursuant to Section 1512 of Title XV of the Recovery Act, entities receiving Recovery Act funds must 
submit a report to the federal government no later than ten (10) calendar days after the end of each calendar 
quarter. This report must contain the information outlined below. Accordingly, ContractorIGrantee agrees 
to provide the County with the following information in a timely manner: 

a. The total amount of Recovery Act funds received by ContractorIGrantee during the Reporting 
Period; 

b. The amount of Recovery Act funds that were expended or obligated during the Reporting Period; 

c. A detailed list of all projects or activities for which Recovery Act hnds were expending or 
obligated, including: 

I. the name of the project or activity; 

. . 
11. a description of the project or activity; 

... 
111. an evaluation of the completion status of the project or activity; and 

iv. an estimate of the number of jobs created and the number of jobs retained by the project 
or activity; 

d. For any subcontracts or subgrants equal to or greater than $25,000: 

I. The name of the entity receiving the subaward; 

. . 
11. The amount of the subaward; 

... 
111. The transaction type; 

iv. The North American Industry Classification System (NAICS) code or Catalog of Federal 
Domestic Assistance (CFDA) number; 

v. Program source; 

vi. An award title descriptive of the purpose of each funding action; 

vii. The location of the entity receiving the subaward; 

viii. The primary location of the subaward, including the city, state, congressional district and 
country; and 

ix. A unique identifier of the entity receiving the subaward and the parent entity of 
ContractorIGrantee, should the entity be owned by another. 

x. The names and total compensation of the five most highly compensated officers of the 
company if it received: 1) 80% or more of its annual gross revenues in Federal awards; 
and 2) $25M or more in annual gross revenue from Federal awards. 
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e. For any subcontracts or subgrants of less than $25,000 or to individuals, the information required in d may 
be reported in the aggregate and requires the certification of an authorized officer of ContractorIGrantee 
that the information contained in the report is accurate. 

f. Any other information reasonably requested by the County or required by state or federal law or regulation. 
Standard data elements and federal instructions for use in complying with reporting requirements under 
Section 1512 of the Recovery Act, are pending review by the federal govenunent, and were published in 
the Federal Register, 74 Federal Register, 14824 (April 1, 2009), and are to be provided online at 
www.FederalReporting.gov. 

SEGREGATION OF FUNDS 
ContractorlGrantee agrees that it shall segregate obligations and expenditures of Recovery Act funds from 
other funding. No part of funds made available under the Recovery Act may be comingled with any other 
funds or used for a purpose other than that of making payments for costs specifically allowable under the 
Recovery Act. 

SUBCONTRACTOR REQUIREMENTS 
ContractorIGrantee agrees that it shall include these standard terms and conditions, including this 
requirement, in any of its subcontracts or subgrants in connection with projects funded in whole or in part 
with funds available under the Recovery Act. 

WAGE REQUIREMENTS 
ContractorIGrantee agrees that, in accordance with Section 1606 of Title XVI of the Recovery Act, both it 
and its subcontractors shall fully comply with this section in that, notwithstanding any other provision of 
law, and in a manner consistent with the other provisions of the Recovery Act, all laborers and mechanics 
employed by contractors and subcontractors on projects funded in whole or in part with funds available 
under the Recovery Act shall be paid wages at rates not less than those prevailing on projects of a character 
similar in the locality, as determined by the United States Secretary of Labor in accordance with 
Subchapter IV of Chapter 3 1 of Title 40 of the United States Code. The Secretary of Labor's determination 
regarding the prevailing wages applicable in the State of Arizona are located at: 
www .gpo.gov/davisbacon~AZ.html. 

WHISTLEBLOWER PROTECTION 
ContractorlGrantee agrees that both it and its subcontractorslsubgrantees shall comply with Section 1553 
of the Recovery Act, which prohibits all non-federal ContractorIGrantees of Recovery Act funds, including 
Maricopa County, and all contractors and grantees of Maricopa County, from discharging, demoting or 
otherwise discriminating against an employee for disclosures by the employee that the employee 
reasonably believes are evidence of (1) gross mismanagement of a contract or grant relating to Recovery 
Act funds; (2) a gross waste of Recovery Act funds; (3) a substantial and specific danger to public health or 
safety related to the implementation or use of Recovery Act funds; (4) an abuse of authority related to 
implementation or use of Recovery Act funds; or (5) a violation of law, mle, or regulation related to an 
agency contract (including the competition for or negotiation of a contract) or grant, awarded or issued 
relating to Recovery Act funds. In addition, ContractorIGrantee agrees that it and its 
subcontractorslsubgrantees shall post notice of the rights and remedies available to employees under 
Section 1553 of Title XV of the Recovery Act. 
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EXHIBIT 9 

FEMA STANDARD TERMS AND CONDITIONS ADDENDUM 
FOR CONTRACTS AND GRANTS 

If any purchase made under the Master Agreement is funded in whole or in part by Federal Emergency Management 
Agency ("FEW') grants, Contractor shall comply with all federal laws and regulations applicable to the receipt of 
FEMA grants, including, but not limited to the contractual procedures set forth in Title 44 of the Code of Federal 
Regulations, Part 13 ("44 CFR 13"). 

In addition, Contractor agrees to the following specific provisions: 

1. Pursuant to 44 CFR 13.36(i)(l), University is entitled to exercise all administrative, contractual, or 
other remedies permitted by law to enforce Contractor's compliance with the terms of this Master 
Agreement, including but not limited to those remedies set forth at 44 CFR 13.43. 

2. Pursuant to 44 CFR 13.36(i)(2), University may terminate the Master Agreement for cause or 
convenience in accordance with the procedures set forth in the Master Agreement and those 
provided by 44 CFR 13.44. 

3. Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (13), Contractor shall comply with 
the following federal laws: 

a. Executive Order 11246 of September 24, 1965, entitled "Equal Employment 
Opportunity," as amended by Executive Order 11375 of October 13, 1967, and as 
supplemented in Department of Labor ("m) regulations (4 1 CFR Ch. 60); 

b. Copeland "Anti-Kickback" Act (18 U.S.C. 874), as supplemented in DOL regulations (29 
CFR Part 3); 

c. Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL regulations (29 CFR 
Part 5); 

d. Section 103 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 
327-330) as supplemented by DOL regulations (29 CFR Part 5); 

e. Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the Clean Water Act 
(33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency 
regulations (40 CFR part 15); and 

f. Mandatory standards and policies relating to energy efficiency which are contained in the 
state energy conservation play issued in compliance with the Energy Policy and 
Conservation Act (Pub. L. 94-163,89 Stat. 871). 

4. Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements and 
regulations pertaining to reporting, including but not limited to those set forth at 44 CFR 40 and 
41. 

5. Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions 
regarding patents: 

a. All rights to inventions andor discoveries that arise or are developed, in the course of or 
under this Agreement, shall belong to the University and be disposed of in accordance 
with University policy. The University, at its own discretion, may file for patents in 
connection with all rights to any such inventions andor discoveries. 

6. Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions, regarding 
copyrights: 
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a. If this Agreement results in any copyrightable material or inventions, in accordance with 
44 CFR 13.34, FEMA reserves a royalty-fiee, nonexclusive, and irrevocable license to 
reproduce, publish or otherwise use, for Federal Government purposes: 

(1) The copyright in any work developed under a grant or contract; and 

(2) Any rights of copyright to which a grantee or a contactor purchases ownership 
with grant support. 

7. Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, documents, papers, and 
records of the Contractor which are directly pertinent to this Master Agreement. At any time 
during normal business hours and as often as University 
deems necessary, Contractor shall permit University, FEMA, the Comptroller General of United 
States, or any of their duly authorized representatives to inspect and photocopy such records for 
the purpose of making audit, examination, excerpts, and transcriptions. 

8. Pursuant to 44 CFR 13.36(i)(l l), Contractor shall retain all required records for 
three years after FEMA or University makes final payments and all other pending matters are 
closed. In addition, Contractor shall comply with record retention requirements set forth in 44 
CFR 13.42. 
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Maricopa County 
NOTICE OF SOLICITATION 

U.S. COMMUNITIESN 
GOVERKMENT PURCHASING ALLIANCE 

SERIAL 11019- RFP 

REQUEST FOR PROPOSAL FOR: MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
INDUSTRIAL SUPPLIES, AND RELATED SERVICES 

Notice is hereby given sealed proposals will be received by the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, until 2:00 P.M. Arizona time on 
A ~ r i l  29, 2011, for the firnishing of the following goods and services for Maricopa County. Proposals will be 
opened by the Materials Management Director (or designated representative) at an open, public meeting at the above 
time and place. 

All Proposals must be signed, sealed and addressed to the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, and marked "SERIAL 11019- RFP 
REQUEST FOR PROPOSAL FOR MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED PRODUCTS AND SERVICES." 

The Maricopa County Procurement Code ("The Code") governs this procurement and is incorporated by this 
reference. Any protest concerning this Request for Proposal must be filed with the Procurement Officer in 
accordance with Section MCl-905 of the Code. 
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PROPOSAL ENVELOPES WITH INSUFFICIENT POSTAGE WILL NOT BE ACCEPTED BY THE 
MARICOPA COUNTY MATERIALS MANAGEMENT CENTER 

DIRECT ALL INQUIRIES TO: 

CHARLES HINEGARDNER 
PROCUREMENT OFFICER 

TELEPHONE: (602) 506-6476 
EMAIL: hinegardnerc@mail.maricopa.gov 

THERE WILL BE A MANDATORY PRE-PROPOSAL CONFERENCE ON TUESDAY, APRIL 12,2011 
AT 9:00 A.M. ARIZONA TIME, AT THE MARICOPA COUNTY ELECTIONS DEPARTMENT, LARGE 
CONFERENCE ROOM, 510 SOUTH THIRD AVENUE, PHOENIX, ARIZONA 85003 

NOTE: MARTCOPA COUNTY PUBLISHES ITS SOLICITATIONS ONLINE AND THEY ARE AVAILABLE 
FOR VIEWING AND/OR DOWNLOADING AT THE FOLLOWING INTERNET ADDRESS: 
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REQUEST FOR PROPOSAL FOR MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED SERVICES 

1.0 INTENT: 

Maricopa County (herein "Lead Public Agency" on behalf of itself and all states, local governments, school 
districts, and higher education institutions in the United States of America, and other govenunent agencies 
and nonprofit organizations (herein "Participating Public Agencies") is soliciting proposals fiom qualified 
suppliers to enter into a Master Agreement for a complete line of "Maintenance, Repair and Operating 
(MRO) Supplies and Industrial Supplies in a Retail and Wholesale (internet) environment; and Related 
Products and Services (installation, repair and renovation) (herein "Products and Services"). 

The Respondent(s) shall have a strong national presence for a vast array of supplies and equipment 
necessary for maintenance and repair in residential, commercial and industrial environments for use by 
various government agencies nationwide. 

Responses shall be for Retail and Related Services; Wholesale and Related Services or Industrial and 
Related Services. Suppliers are not required to respond to all three (3) categories. 
Responses for only the Related Services (installation. repair and renovation) shall be deemed non- 
responsive. 

Other governmental entities under agreement with the County may have access to services provided 
hereunder (see also Section 2.21, below) 

The County reserves the right to award in whole or in part, by item or group of items, by section or 
geographic area, or make multiple awards, where such action serves the County's best interest. 

The County reserves the right to add additional contractors, at the County's sole discretion, in cases where 
the currently listed contractors are of an insufficient number or skill-set to satisfy the County's needs or to 
ensure adequate competition on any project or task order work. 

1.1 The RFP is intended to achieve the following objectives: 

Provide a comprehensive competitively solicited Master Agreement offering Products and 
Services to Participating Public Agencies. 

Establish the Master Agreement as Supplier's primary offering to Participating Public Agencies. 

Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive 
bid process that eliminates the need for multiple government bids and multiple responses by 
Suppliers. 

Combine the volumes of Participating Public Agencies to achieve cost effective pricing. 

Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies 
through state of the art ordering and delivery systems. 

Provide Participating Public Agencies with environmentally responsible products and services. 

n e s e  objectives do not preempt Participating Public Agencies @om using other contract vehicles 
or competitive processes as required by law. 
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1.2 U.S. COMMUNITIES 

U.S. Communities Government Purchasing Alliance (herein "U.S. Communities") assists 
Participating Public Agencies to reduce the cost of purchased goods through strategic sourcing 
that combines the volumes and the purchasing power of public agencies nationwide. This is 
accomplished through an award of competitively solicited contracts for high quality products 
and services by large and well recognized public agencies (herein "Lead Public Agencies"). 
The contracts provide for use by not only the respective Lead Public Agency, but also by other 
Participating Public Agencies. 

National Sponsors 

U.S. Communities is jointly sponsored by the National Institute of Governmental Purchasing 
(NIGP), the National Association of Counties (NACo), the National League of Cities (NLC), 
the Association of School Business Officials International (ASBO) and the United States 
Conference of Mayors (USCM) (herein 'Wational Sponsors"). 

Advisory Board 

The U.S. Communities Advisory Board is made up of key government purchasing officials 
from across the United States. 

Each Advisorv Board Member is expected to actively participate in product bids and selection, 
participate in policy direction, and share expertise and purchasing innovations. 

Current US. Communities Advisow Board Members 

City of Charlotte/Mecklenburg, NC 
City of Los Angeles, CA 
Cobb County, GA 
Dallas County, TX 
Davis Joint Unified Schools, CA 
City and County of Denver, CO 
State of Georgia 
Emory University, GA 
Fairfax County, VA 
Harford County Public Schools, MD 
Hennepin County, MN 
North Carolina State University, NC 

Hillsborough Schools, FL 
City of Houston, TX 
Los Angeles County, CA 
Maricopa County, AZ 
Miami-Dade County, FL 
Salem-Keizer School District, OR 
City of San Antonio, TX 
San Diego Unified School District, CA 
City of Seattle, WA 
Great Valley School District, PA 

Participating Public Agencies 

Today more than 44,000 public agencies utilize U.S. Communities contracts and suppliers to 
procure over $1.6 Billion Dollars in products and services annually. Each month more than 
400 new public agencies register to participate. The continuing rapid growth of public agency 
participation is fueled by the program's proven track record of providing public agencies 
unparalleled value. 

The Supplier(s) must communicate directly with any Participating Public Agency concerning 
the placement of orders, issuance of the purchase order, contractual disputes, invoicing, and 
payment. 
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Maricopa County is acting as "Contracting Agent" for the Participating Public Agencies and 
shall not be held liable for any costs, damages, expenses, fees, liabilities, etc. incurred by any 
other Participating Public Agency. 

Each Participating Public Agency enters into a Master Intergovernmental Cooperative 
Purchasing Agreement (MICPA) outlining the terms and conditions that allow access to the 
Lead Public Agencies' Master Agreements. Under the terms of the MICPA, the procurement 
by the Participating Public Agency shall be constmed to be in accordance with, and governed 
by, the laws of the state in which the Participating Public Agency resides. A copy of the 
MICPA is attached as EXHIBIT 4. 

Estimated Volume 

The estimated dollar volume of Products and Services purchased under the proposed Master 
Agreement is $250 Million Dollars annually. This estimate is based on the anticipated 
volume of the Lead Public Agency, the U.S. Communities Advisory Board members, and 
current sales within the U.S. Communities program. While there is no minimum quantity of 
products required to be purchased under the proposed Master Agreement, Maricopa County 
and the U.S. Communities Advisory Board Members are committed to utilizing the Master 
Agreement. The Advisory Board members shall determine if the Master Agreement is of 
value to their agency, and will promote the Master Agreement among other public agencies 
nationwide and internationally. The Advisory Board in 20 10 purchased more than $138 
Million Dollars of products and services from existing U.S. Communities contracts. 

Marketing Support 

U. S. Communities provides marketing support for each Supplier's products through the 
following: 

National Sponsors as referenced above. 

State Associations of Counties, Schools and Municipal Leagues. 

Administrative and marketing personnel that directly promote the U.S. Communities 
Suppliers to Participating Public Agencies through public agency meetings, direct mail, 
national publications, annual meetings and a network of K-12, City, County, Higher 
Education and State Associations. 

U.S. Communities provides Suppliers government sales training, and a host of online 
marketing and sales management tools to effectively increase sales through U.S. 
Communities. 

Marketplace 

U.S. Communities has developed an online Marketplace, which gives Participating Public 
Agencies the ability to purchase from many U.S. Communities contracts directly from our 
website. The Marketplace makes it easier for Participating Public Agencies to access many 
contracts through a single login and place orders using a procurement card or credit card. 
Suppliers have the ability to add their products to the Marketplace at no cost. 
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Multiple Awards 

Multiple awards may be issued as a result of the solicitation. Multiple Awards will ensure that 
any ensuing Master Agreements fulfill current and future requirements of the diverse and large 
number of Participating Public Agencies. 

Evaluation of Proposals 

Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to, the 
relevant statutes, ordinances, rules and regulations that govern its procurement practices. 

U.S. Communities Advisory Board members and other Participating Public Agencies will 
assist the Lead Public Agency in evaluating proposals. The Supplier(s) that respond(s) 
affirmatively meets the minimum qualifications and offers the most advantageous response 
will be eligible for a contract award. U.S. Communities reserves the right to make available 
or not make available Master Agreements awarded by a Lead Public Agency to Participating 
Public Agencies. 

2.0 SCOPES OF WORK: 

2.1 RETAIL MAINTENANCE, REPAIR, OPERATING SUPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPAIR AND RENOVATION): 

A complete and comprehensive offering of Retail MI20 supplies such as appliances, building 
materials, hardware, W A C ,  irrigation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MI20 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
offered by Supplier. 

2.2 WHOLESALE MAINTENANCE, REPAIR, OPERATING SUPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPAIR AND RENOVATION): 

A complete and comprehensive offering of Wholesale MRO supplies such as appliances, building 
materials, hardware, W A C ,  irrigation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MRO 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
offered by Supplier. 

2.3 INDUSTRIAL SUPPLIES AND RELATED SERVICES (INSTALLATION, REPAIR, AND 
RENOVATION): 

A complete and comprehensive offering of Industrial supplies such as bearings, linear 
technologies, power transmissions, motors, hydraulics, pneumatics, gearing, material handling, 
conveyor systems, industrial rubber, general maintenance supplies, fluid power and any additional 
related products and services. 

In addition, a complete range of services available through Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
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such as rubber fabrication, vulcanizing, hose fabrication, hydraulic system (design and build) that 
may offered by Supplier. Such services may be required for public pools, solid waste transfer 
sites, water treatment plants, waste water treatment sites, boiler plants, mass transit systems, road 
maintenance equipment, prisons and hospitals and public agencies. 

2.4 RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES): 

2.4.1 Services may also include replacements, upgrades, remodeling; and product, turnkey and 
major category installations. 

2.4.2 Services performed shall be non-structural in nature. 

2.4.3 Products used in performing these services shall be procured under the awarded contract, 
at contract prices. 

2.4.4 These services may be required in the residential and commercial environments and may 
be any of the following (non-inclusive): 

2.4.4.1 Roofing, Gutters, Downspouts 
2.4.4.2 HVAC 
2.4.4.3 Plumbing 
2.4.4.4 Electrical 
2.4.4.5 Exterior decks, patios and porches 
2.4.4.6 Exterior Siding 
2.4.4.7 Windows, Doors 
2.4.4.8 InteriorExterior Painting 
2.4.4.9 Weatherization - Storm WindowsIDoors, Insulation, Weather Stripping 
2.4.4.10 ADA Improvements 

2.4.5 These services may be required in the industrial environment and may be any of the 
following (non-inclusive): 

2.4.5.1 Hose Fabrication 
2.4.5.2 Hydraulic Repairs 
2.4.5.3 Gearbox Repairs 
2.4.5.4 Conveyor System Repairs 
2.4.5.5 Vulcanizing 
2.4.5.6 Rubber Fabrication 

2.4.6 Services: 

2.4.6.1 As part of your Proposal response, detail your firm's program in offering 
services including: 

2.4.6.2 Providing and managing qualified contractors 

2.4.6.3 Budget management in keeping projects on budget 

2.4.6.4 Project management services in design, planning, organizing, 
scheduling and managing all stages of a project. 

2.4.7 Service Providers (Labor): 

2.4.7.1 Contractor shall serve as the single point of contact between Participating 
Public Agencies and Service Providers. 

2.4.7.2 Contractor shall verify that all Service Providers are fully licensed for the type 
of work being performed in the respective state(s). 
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2.4.7.3 Contractor shall verify each Service Provider maintains at a minimum, the levels 
of insurance specified under Section 3.6 INSURANCE REQUIREMENTS. 

2.4.7.4 Contractor shall perform a background screen of all Service Providers consisting 
of (at a minimum): 

National Employee Database 
SSN Verification 
National Criminal Database Check 
Two County Search 
Sex Offender Search 
Annual Review (National Criminal Database) 
Two (2) Year Complete Re-Screen and Renewal 
Financial Background 

2.4.7.5 All Service Provider employees shall wear a Service Provider's issued picture 
identification badge at all times. 

2.5 PRODUCT CATEGORIES: 

This Solicitation is to establish a nationwide purchasing agreement for the acquisition of the 
following products. The category descriptive examples below are not to be considered restrictive, 
but rather, provide a general, non-inclusive, description of the category. These are standard use in 
the residential, commercial, and industrial environments. Your firm may not have the ability to 
provide all categories. 

All uroducts offered shall be new. unused and of the latest design and technolow. 

The intent is for each Proposer to submit their comulete uroduct line so that Participating Public 
Agencies may order a wide array of product as appropriate for their needs. You may subcontract 
items your firm does not supply. 

2.5.1 CATEGORY 1 : APPLIANCES 
Large appliances: refrigerators, washers, dryers, dishwashing 
machines, stoves and ovens; TVs, DVR's, small appliances: mixers, 
toasters, microwave ovens, food processors, disposals, trash 
compactors, and all ancillary supplies, tools, and components. 

2.5.2 CATEGORY 2: BUILDING MATERIALS 
Lumber (dimensional and timber), millwork, roofing, siding, 
plywood, paneling, hardwood, trim, molding, fencing, gates, brick, 
block, doors, windows, bagged goods (concrete, mortar, sand, or 
asphalt), drywall, rebar, acoustical tiles, rain gutters, garage door 
openers, insulation, and all ancillary supplies, tools, and components. 

2.5.3 CATEGORY 3: HARDWARE 
Fasteners (nutsholts, screws, washers, rivets, nails), builders 
hardware (hinges, gate hardware, barrel boltshasps, comer braces, 
shelf brackets, closet hardware, springs), threaded rodlsteel shapes, 
anchors, padlocks, lock sets, wheels, casters, ball bearings, rope, 
chain, metal stock, dry cell batteries, fire extinguishers, signs, cabinet 
hardware, mail boxes, weatherization products, and all ancillary 
supplies, tools, and components. 



CATEGORY 4: HEATING, VENTILATION, AND AIR CONDITIONING 
(HVAC) 
Equipment, package units, evaporative coolers, tools, parts, ducting, 
air filtration, thermostats, portable and fixed heaters, fans, and all 
ancillary supplies, tools, and components. 

CATEGORY 5: SPRTNKLER/IRRIGATION EQUIPMENT AND SUPPLIES 
Sprinklers, head gates, ports, timers, piping, solvents, and all 
ancillary supplies, tools, and components. 

CATEGORY 6: JANITORIAL SUPPLIES 
Cleaners, soaps, waxes, strippers, polishes, vacuums, brooms, mops, 
buckets, gloves, carts, paper goods, and all ancillary supplies, tools, 
and components. 

CATEGORY 7: LANDSCAPING EQLTIPMENT AND SUPPLIES 
Lawn and landscape equipment (gasoline and electric), .shovels, 
rakes, axes, hoes, hoses, nozzles, insect control, herbicides, 
fertilizers, plants, trees, and all ancillary supplies, tools, an 
components. 

CATEGORY 8: MOTORS/PUMPS 
Fractional and full horse, starters, pulleys, belts, fans, motor controls, 
and all ancillary supplies, tools, and components. 

CATEGORY 9: PAINTS AND COATINGS 
All types of paints and coatings, wall paper, caulking, spray 
equipment, aerosol paints, pressure washers, sand blasters, finishes, 
abrasives, epoxy, cleaners, drywall supplies, tarps, compounds, 
adhesives, accessories, and all ancillary supplies, tools, and 
components. 

CATEGORY 10: PLUMBING 
Equipment, parts, piping and fittings, water heaters, furnaces, 
disposals, pneumatic piping, filters, commodes, sinks, bathtubs, 
showers, shower doors, faucets, water conditioning equipment, water 
dispensing equipment, salt, and all ancillary supplies, tools, and 
components. 

CATEGORY 1 1 : SWIMMING POOL SUPPLIES 
Pool chemicals, tools, timers, pumplmotor units, vacuum equipment, 
patio furniture, parts, and all ancillary supplies, tools, and 
components. 

CATEGORY 12: TOOLS, GENERAL PURPOSE, HAND-HELD 
Hand-held (electric, battery, or pneumatic operated), including 
accessories, automotive type tools, welding equipment, testing and 
measuring tools, carts and hand trucks, work benches, tool cabinets, 
ladders, and all ancillary supplies and components. 

CATEGORY 13: TOOLS, POWER TYPE 
Electric or gas operated, mobile or stationary, bench or floor 
mounted, including accessories, and all ancillary supplies and 
components. 
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2.5.14 CATEGORY14: WINDOWCOVERINGS 
Blinds, shades, screens, window glass, mirrors, parts, and all 
ancillary supplies, tools, and components. 

2.5.15 CATEGORY 15: HOSPITALITY 
Guest room supplies and appliances, personal care amenities, 
telephones, bed and bath linens, housekeeping cleaning supplies, 
public restroom supplies, carts, banquet and conference room 
supplies, guest room and suite furniture, fixtures, and equipment, 
pool and patio equipment, and other hospitality supplies. 

2.5.16 CATEGORY 16: WATER AND WASTE WATER TREATMENT 
Aeration, chart and data recorders, chemical feed, collection systems, 
flow metering, gauges, grounds maintenance, hose, hydrants, lab 
chemicals, equipment, and testing, location and leak detection, level 
and pressure, pipe, plugs, process analysis, pumps, sampling 
equipment, storm water, tanks, tools, valves, and water treatment. 

2.5.17 CATEGORY 17: MISCELLANEOUS 
Kitchen and bath cabinets, shelving (metal or wood composite), 
safety and emergency equipment, first aid supplies, conditioning salt, 
scaffolding (purchased), safes, packaging supplies, communication 
supplies, electrical supplies, lighting supplies, and flooring. 

2.5.18 CATEGORY 18: IN STORE SERVICES 
Including, but not limited to: glass cutting, pipe threading, planning 
services (flooring and cabinet), verbal technical advice, special 
orders, rental equipment etc. 

2.5.19 CATEGORY 19: INDUSTRIAL PRODUCTSISERVICES 
Bearings, motors, fluid sealing, gearing, power transmissions, 
pumps, hose fabrication, hydraulic repair, gearbox repair, rubber 
services, conveyor systems, and other industrial products and 
services. 

2.6 PRODUCT ORDERING: 

2.6.1 Contractors comulete product line (Retail or Wholesale) shall be available for internet 
ordering 2417. 

2.6.2 Products may be ordered by any of the following methods: 

Internet 
Will Call (Phone or FAX order) 
POS (Point-of-sale) 

2.7 PRODUCT PRICING: 

2.7.1 Retail: 

Pn'cing shall be a fwed percentage (%) off markedprice at the POS; not a per cent off 
list. The County will consider other retail pricing options (ex. Rebate on gross sales). 

2.7.2 Wholesale: 

Pricing shall be a fixed percentage (%) off catalog pricing by Product Category ($2.6 
above). The County will consider other retail pricing options (ex. Rebate on gross sales). 
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REBATE ON SALES: 

If this pricing option is offered, describe your firm's ability to provide this service. 

ON-LINE CATALOG DISCOUNT PRICING: 

Presently, the capability exists to access an on-line wholesale catalog reflecting contract pricing of 
all products. Describe your firm's ability to provide this service. 

RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES) PRICING: 

2.10.1 All Participating Public Agencies shall receive a detailed written quotation for all 
services to be performed, and product(s) to be provided. 

2.10.2 All quotations shall be for a "not to exceed" amount. 

2.10.3 As an audit tool, the Contractor(s) shall provide a copy of the most current R.S. Means 
Bare Cost Data (including any city cost index adjustment) pertaining to all written 
quotations. 

SUPPLIER MANAGED INVENTORY (CONSIGNMENT): 

Describe your firm's ability to provide this service. 

SALES REPORTING: 

Describe your firm's ability to provide detailed management reporting by Participating Public 
Agency. Identify the level(s) (Agency, Division, Department, Individual) of reporting detail 
available in the following categories: 

2.12.1 Sales Dollars 
2.12.2 Sales histories by manufacturer, item description, part number, quantity, NIGP codes 
2.12.3 Procurement card (MasterCard or Visa brand) 

BRAND NAMES: 

The County reserves the right to request samples to determine quality and acceptability of 
materials bid by Contractor. In some cases, brand names have been listed in order to define the 
desired quality and are not intended to be restrictive or to limit competition. Materials 
substantially equivalent to those designated shall qualify for consideration. 

USAGE REPORT: 

Upon request, the Contractor shall hmish the County a cluarterlv usage report delineating the 
acquisition activity governed by the Contract. The format of the report shall be approved by the 
County and shall disclose the quantity and dollar value of each contract item by individual unit. 

ACCEPTANCE: 

Upon successhl completion of the performance period, the system shall be deemed accepted and 
the warranty period begins. All documentation shall be completed prior to final acceptance. 

WARRANTY: 

All repair and renovation services performed by the Contractor shall carry a one (1) year 
workmanship warranty and all manufacturers' product warranties shall be passed on to the end 
customer. 
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2.17 INVOICES AND PAYMENTS (PURCHASE ORDER): 

2.17.1 The Respondent shall submit two (2) legible copies of their detailed invoice before 
payment(s) can be made. At a minimum, the invoice must provide the following 
information: 

Company name, address and contact 
County bill-to name and contact information 
Contract Serial Number 
County or Participating Public Agency purchase order number 
Invoice number and date 
Payment terms 
Date of service or delivery 
Quantity 
Contract Item number(s) 
Description of Purchase (services) 
Pricing per unit of service 
Extended price 
Total Amount Due 

2.17.2 Problems regarding billing or invoicing shall be directed to the using agency as listed on 
the Purchase Order. 

2.17.3 Payment shall be made to the Contractor by Accounts Payable through the Maricopa 
County Supplier Express Payment Program. This is an Electronic Funds Transfer (EFT) 
process. After Contract Award the Contractor shall complete the Supplier Registration 
Form located on the County Department of Finance Supplier Registration Web Site 
(www.maricoua.gov/finance/Suupliers). 

2.17.4 EFT payments to the routing and account numbers designated by the Contractor will 
include the details on the specific invoices that the payment covers. The Contractor is 
required to discuss remittance delivery capabilities with their designated financial 
institution for access to those details. 

2.18 TAX: (SERVICES) 

No tax shall be levied against labor. It is the responsibility of the Contractor to determine any and 
all taxes and include the same in proposal price. 

2.19 TAX: (COMMODITIES) 

Tax shall not be levied against commodities. Salesfuse tax will be determined by County. Tax will 
not be used in determining low price. 

2.20 DELIVERY, FREIGHT REQUIREMENTS: 

2.20.1 All domestic ground shipments shall be FOB Destination. Freidt Prepaid and Included. 
Any handling fees shall also be included in the pricing. 

2.20.2 Should a Participating Public Agency determines that rush shipping or other alternate 
shipping is required, it shall notify the Contractor. The Contractor shall determine any 
additional costs associated with such delivery terms and communicate that cost to the 
Participating Public Agency. 

2.20.3 The Proposer shall retain control for carrier selection and payment of fieight charges of all 
goods until received by the requesting Participating Public Agency and the contract 
coverage completed. The Proposer shall also file all claims for visible or concealed 
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damage. The Participating Public Agency will notify the Proposer of any damaged goods 
and shall assist the Proposer in arranging for inspection of the goods. 

2.20.4 Any requests for local delivery of orders placed at local stores shall be subject to local 
delivery fees, if applicable. 

2.20.5 Shipping and handling fees are allowable to destinations outside the continental U.S. 

2.20.6 A packing list or other suitable shipping document shall accompany each shipment and 
shall include the following: 

2.20.6.1 Contract Serial number 
2.20.6.2 Contractor's name and address 
2.20.6.3 Participating Public Agency's name and address 
2.20.6.4 Participating Public Agency's purchase order number 
2.20.6.5 A description of product(s) shipped, including item number(s), quantity (ies), 

number of containers and package number(s), as applicable 

2.21 STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($Am): 

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of 
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts. 
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful 
Respondent under this solicitation, a member of $AVE may access a contract resulting from a 
solicitation issued by the County. If you do not want to grant such access to a member of $AVE, 
please so state in your proposal. In the absence of a statement to the contrary, the County will 
assume that you do wish to grant access to any contract that may result from this Request for 
Proposal. 

3.0 SPECIAL TERMS & CONDITIONS: 

3.1 CONTRACT TERM: 

This Request for Proposal is for awarding a firm, fixed discount pricing contract to cover a three 
(3) year term. 

3.2 OPTION TO RENEW CONTRACT: 

The County may, at its option and with the approval of the Contractor, renew the term of this 
Contract up to a maximum of three (3) additional years, or other specified length options, [or at 
the County's sole discretion, extend the contract on a month to month basis for a maximum of six 
(6) months afier expiration]. The Contractor shall be notified in writing by the Materials 
Management Department of the County's intention to extend the contract term at least thirty (30) 
calendar days prior to the expiration of the original contract term. 

3.3 RETAIL PRICE ADJUSTMENTS: 

Discounts off marked price at point-of-sale (POS) are permitted to be adjusted once per calendar 
year afier the initial award, in conjunction with the Contractor's annual catalog publication date. 

Any requests for other reasonable pricing adjustments shall be submitted sixty (60) days prior to 
the catalog publication date. If County agrees to the adjusted discounts, County shall issue written 
approval of the changes. 

3.4 WHOLESALE PRICE ADJUSTMENTS: 

Discounted pricing based on the Contractor's current published catalog pricing is permitted to be 
adjusted once per calendar year afier the initial award, in conjunction with the Contractor's annual 
catalog publication date. 
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Any requests for other reasonable adjustments to catalog category discounts shall be submitted 
sixty (60) days prior to the catalog publication date. If County agrees to the adjusted discounts 
offered by category, County shall issue written approval of the changes. 

3.5 INDEMNIFICATION: 

3.5.1 To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold 
harmless County, its agents, representatives, officers, directors, officials, and employees 
from and against all claims, damages, losses and expenses, including, but not limited to, 
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings, 
relating to, arising out of, or alleged to have resulted fiom the negligent acts, errors, 
omissions, mistakes or malfeasance relating to the performance of this Contract. 
Contractor's duty to defend, indemnify and hold harmless County, its agents, 
representatives, officers, directors, officials, and employees shall arise in connection with 
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions 
or mistakes in the performance of this Contract by the Contractor, as well as any person 
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be 
legally liable. 

3.5.2 The amount and type of insurance coverage requirements set forth herein will in no way 
be construed as limiting the scope of the indemnity in this paragraph. 

3.5.3 The scope of this indemnification does not extend to the sole negligence of County. 

3 -6 INSURANCE REQUIREMENTS: 

3.6.1 Contractor, at Contactor's own expense, shall purchase and maintain the herein stipulated 
minimum insurance fiom a company or companies duly licensed by the State of Arizona 
and possessing a current A.M. Best, Inc. rating of A-, W or higher. In lieu of State of 
Arizona licensing, the stipulated insurance may be purchased fiom a company or 
companies, which are authorized to do business in the State of Arizona, provided that 
said insurance companies meet the approval of County. The form of any insurance 
policies and forms must be acceptable to County. 

3.6.2 All insurance required herein shall be maintained in full force and effect until all work or 
service required to be performed under the terms of the Contract is satisfactorily 
completed and formally accepted. Failure to do so may, at the sole discretion of County, 
constitute a material breach of this Contract. 

3.6.3 Contractor's insurance shall be primary insurance as respects County, and any insurance 
or self-insurance maintained by County shall not contribute to it. 

3.6.4 Any failure to comply with the claim reporting provisions of the insurance policies or any 
breach of an insurance policy warranty shall not affect the County's right to coverage 
afforded under the insurance policies. 

3.6.5 The insurance policies may provide coverage that contains deductibles or self-insured 
retentions. Such deductible andlor self-insured retentions shall not be applicable with 
respect to the coverage provided to County under such policies. Contactor shall be solely 
responsible for the deductible andlor self-insured retention and County, at its option, may 
require Contractor to secure payment of such deductibles or self-insured retentions by a 
surety bond or an irrevocable and unconditional letter of credit. 

3.6.6 County reserves the right to request and to receive, within 10 working days, certified 
copies of any or all of the herein required insurance certificates. County shall not be 
obligated to review policies andlor endorsements or to advise Contractor of any 
deficiencies in such policies and endorsements, and such receipt shall not relieve 



SERIAL 11019-RFP 

Contractor fiom, or be deemed a waiver of County's right to insist on strict fulfillment of 
Contractor's obligations under this Contract. 

3.6.7 The insurance policies required by this Contract, except Workers' Compensation shall 
name County, its agents, representatives, officers, directors, officials and employees as 
Additional Insureds. 

3.6.8 The policies required hereunder, except Workers' Compensation, shall contain a waiver 
of transfer of rights of recovery (subrogation) against County, its agents, representatives, 
officers, directors, officials and employees for any claims arising out of Contractor's 
work or service. 

3.6.9 Commercial General Liability. 

Commercial General Liability (CGL) insurance and, if necessary, Commercial Umbrella 
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000 
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit. 
The policy shall include coverage for bodily injury, broad form property damage, 
personal injury, products and completed operations and blanket contractual coverage, and 
shall not contain any provision which would serve to limit third party action over claims. 
There shall be no endorsement or modification of the CGL limiting the scope of coverage 
for liability arising from explosion, collapse, or underground property damage. 

3.6.1 0 Automobile Liability. 

Commercial/Business Automobile Liability insurance and, if necessary, Commercial 
Umbrella insurance with a combined single limit for bodily injury and property damage 
of not less than $1,000,000 each occurrence with respect to any of the Contractor's 
owned, hired, and non-owned vehicles assigned to or used in performance of the 
Contractor's work or services under this Contract. 

3 -6.1 1 Workers' Compensation. 

3.6.1 1.1 Workers' Compensation insurance to cover obligations imposed by federal and 
state statutes having jurisdiction of Contractor's employees engaged in the 
performance of the work or services under this Contract; and Employer's 
Liability insurance of not less than $100,000 for each accident, $100,000 disease 
for each employee, and $500,000 disease policy limit. 

3.6.1 1.2 Contractor waives all rights against County and its agents, officers, directors and 
employees for recovery of damages to the extent these damages are covered by 
the Workers' Compensation and Employer's Liability or commercial umbrella 
liability insurance obtained by Contractor pursuant to this Contract. 

3.6.12 Certificates of Insurance. 

3.6.12.1 Prior to commencing work or services under this Contract, Contractor shall 
furnish the County with certificates of insurance, or formal endorsements as 
required by the Contract in the form provided by the County, issued by 
Contractor's insurer(s), as evidence that policies providing the required 
coverage, conditions and limits required by this Contract are in full force and 
effect. Such certificates shall identify this contract number and title. 

3.6.12.1.1 In the event any insurance policy (ies) required by this contract is 
(are) written on a "claims made" basis, coverage shall extend for two 
years past completion and acceptance of Contractor's work or 
services and as evidenced by annual Certificates of Insurance. 
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3.6.12.1.2 If a policy does expire during the life of the Contract, a renewal 
certificate must be sent to County fifteen (15) days prior to the 
expiration date. 

3.6.13 Cancellation and Expiration Notice. 

Insurance required herein shall not be permitted to expire, be canceled, or materially 
changed without thirty (30) days prior written notice to the County. 

3.7 PROCUREMENT CARD ORDERING CAPABILITY: 

County may determine to use a procurement card (Mastercard), fiom time-to-time, to place or 
make payment for orders under the Contract. Respondents without this capability shall be 
considered non-responsive and not eligible for award consideration. 

3.8 INTERNET CAPABILITY: 

County intends to use the Internet to communicate and to place orders under this Contract. 
Resvondents without this capability shall be considered non-responsive and not eligible for award 
consideration. 

3.9 SUBCONTRACTING: 

3.9.1 The Contractor may not assign a Contract or Subcontract to another party for 
performance of the terms and conditions hereof without the written consent of the 
County. All correspondence authorizing subcontracting must reference the Bid Serial 
Number and identify the job project. 

3.9.2 The Subcontractor's rate for the job shall not exceed that of the Prime Contractor's rate, 
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher 
rates. The Subcontractor's invoice shall be invoiced directly to the Prime Contractor, 
who in turn shall pass-through the costs to the County, without mark-up. A copy of the 
Subcontractor's invoice must accompany the Prime Contractor's invoice. 

3.10 SCHEDULE OF EVENTS: 

Request for Proposals Issued: 03/24/2011 

Pre-Proposal Conference: 04/12/2011 

Deadline for written questions is (2) business days after Pre-Proposal Conference. Questions will 
not be responded to prior to the Pre-Proposal Conference or after the (2) business day deadline has - 
elapsed. All questions and answers shall be posted to www.bidsync.com under the Q&A7s tab for 
the solicitation and must be received by the end of business, 5:00 PM Arizona time (MST). 

Proposals Opening Date: 04/29/2011 

Deadline for submission of proposals is 2:00 P.M., Arizona Time (MST), on April 29,2011. All 
proposals must be received before 2:00 P.M., Arizona Time (MST), on the above date at the 
Maricopa County Materials Management Department, 320 West Lincoln Street, Phoenix, Arizona 
85003. 

Proposed review of Proposals and short list decision: 05/24/20 1 1 

Proposed Respondent presentations: (if required) 0610 1 /20 1 1 

Proposed selection and negotiation: 06/02/2011 

Proposed Best & Final (if required) 06/17/20 1 1 
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Proposed award of Contract: 07/29/20 I 1 

All responses to this Request for Proposal become the property of Maricopa County and (other 
than pricing) will be held confidential, to the extent permissible by law. The County will not be 
held accountable if material from proposal responses is obtained without the written consent of the 
Respondent by parties other than the County. 

3.1 1 INQUIRIES AND NOTICES: 

All inquiries concerning information herein shall be addressed to: 

Maricopa County 
Materials Management Department 
ATTN: Contract Administration 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

Administrative telephone inquiries shall be addressed to: 

Charles Hinegardner, Procurement Officer, 602.506.6476 
(hinegardnerc~mail.marico~a.~ov) 

Inquiries may be submitted by telephone but must be followed up in writing. No oral 
communication is binding on Maricopa County. 

3.12 INSTRUCTIONS FOR PREPARING AND SUBMITTING PROPOSALS: 

Respondents shall provide their proposals in accordance with Section 3.15 as follows: 

3.12. I One (1) original hardcopy of all proposal documents. 

3.12.2 One (1) CD or flash drive providing &I proposal documents in Word, Excel (Attachments 
A, A-1, D, D-1, D-2, D-3, D-4 and E) and then the entire proposal document in PDF 
format. 

3.12.3 Eight (8) CD's or flash drives providing the proposal in PDF format only. 

3.12.4 Respondents shall address proposals identified with return address, serial number and 
title in the following manner: 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

SERIAL 11019 - RFP, MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
INDUSTRIAL SUPPLIES, AND RELATED SERVICES 

3.12.5 Proposals shall be signed by an owner, partner or corporate official who has been 
authorized to make such commitments. All prices shall be held firm for a period of one 
hundred fifty (1 50) days after the RFP closing date. 

3.13 EXCEPTIONS TO THE SOLICITATION: 

The Respondent shall identify and list all exceptions taken to all sections of 11019-RFP and list 
these exceptions referencing the section (paragraph) where the exception exists and identify the 
exceptions and the proposed wording for the Respondent's exception under the heading, 
"Exception to the PROPOSAL Solicitation, SERIAL 11019-RFP." Exce~tions that surface 
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elsewhere and that do not also amear under the headinv. "Exceptions to the PROPOSAL 
Solicitation, SERIAL 1101PRFP." shall be considered invalid and void and of no 
contractual significance. 

The County reserves the right to reject, determine the proposal non-responsive, enter into 
negotiation on any of the Respondent exceptions, or accept them outright. 

3.1 4 GENERAL CONTENT: 

3.14.1 The Proposal should be specific and complete in every detail. It should be practical and 
provide a straightforward, concise delineation of capabilities to satisfactorily perform the 
Contract being sought. 

3.14.2 The Respondent should not necessarily limit the proposal to the performance of the 
services in accordance with this Request for Proposal but should outline any additional 
services and their costs if the Respondent deems them necessary to accomplish the 
program. 

3.15 FORMAT AND CONTENT: 

To aid in the evaluation, it is desired that all proposals follow the same general format. The 
proposal hardcopy must be submitted in binders and have sections tabbed as below: (Responses 
are limited to 200 pages, single sided, 10 point font type). 

3.15.1 Table of Contents 

3.15.2 Letter of Transmittal (Exhibit 2) 

3.15.3 Executive Summary - This section shall contain an outline of the general approach 
utilized in the proposal. 

3.15.4 Proposal - This section should contain a statement of all of the programs and services 
proposed, including conclusions and generalized recommendations. Proposals should be 
all-inclusive, detailing respondent's best offer. 

3.15.5 Qualifications - This section shall describe the respondent's ability and experience 
related to the programs and services proposed. All project personnel, as applicable, shall 
be listed including a description of assignments and responsibilities, a resume of 
professional experience, an estimate of the time each would devote to this program, and 
other pertinent information. 

3.15.6 Proposal exceptions 

3.15.7 Attachments A and A-1 (Pricing) 

3.15.8 Attachment B (Agreement Page) 

3.15.9 Attachments C and C- 1 (References) 

3.15.10 Attachments D, D-1 D-2 and D-3, D-4 (Price Analyses) 

3.15.11 Attachment E (Retail Stores and Warehouse Locations) 

3.15.12 Exhibit 3 Responses: 

3.15.12.1 Completed and signed Supplier Qualification Worksheet for National 
Program Consideration 

3.15.12.2 Required Supplier Information. (Four [4] pages) 
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3.15.13 Exhibit 5 - Administration Agreement signed, unaltered (Eleven [ l l ]  pages) 

3.15.14 Exhibit 6 - Administration Agreement - Canada (If Applicable) (Two [2] pages) 

3.1 5.15 Required Submittals: 

3.15.15.1 Section 2.8 -Rebate on Sales 
3.15.15.2 Section 2.9 - On-Line Catalog Discount 
3.15.15.3 Section 2.4.6 - Services 

3.16 EVALUATION OF PROPOSAL - SELECTION FACTORS: 

A Proposal Evaluation Committee shall be appointed, chaired by the Procurement Officer to evaluate 
each Proposal. At the County's option, Respondents may be invited to make presentations to the 
EvaIuation Committee. Best and Final Offers andlor Negotiations may be conducted, as needed, with 
the highest rated Respondent(s). Proposals will be evaluated on the following criteria. 

3.16.1 Proven experience of the firm's success in providing Maintenance, Repair, Operating 
Supplies, Industrial Supplies and Related Services on a nationwide and local basis in a 
timely manner. 

3.16.2 Depth of response to PROPOSAL and QUALIFICATIONS of work outlined in Section 2 
of this Solicitation. 

3.16.3 Depth of response to SUPPLIER QUALIFICATIONS and SUPPLIER INFORMATION 
(EXHIBIT 3). 

3.16.3.1 Company profile - The ability for the company to provide positive references; 
demonstrate its reputation in the marketplace, experience, capability, and 
financial stability. 

3.16.3.2 Distribution -The ability of your firm to distribute products nationwide. 
3.16.3.3 Marketing - The firm's marketing plan to promote this contractual agreement to 

Participating Public Agencies nationwide. 
3.16.3.4 Products - The firm's ability to provide products by the major categories set 

forth in Section 2 of this Solicitation. 
3.16.3.5 Services - The firm's ability to provide services as set forth in Section 2 of this 

Solicitation. 
3.16.3.6 Administration - The firm's ability to administer the contract nationwide. 
3.16.3.7 Staffing Plan - The ability of your fm to dedicate personnel for this contract. 
3.16.3.8 Environmental - The firm's environmental initiatives. 

3.16.4 Distribution capabilities and the quantity and location of wholesale distribution centers 
andlor retail stores (ATTACHMENT E.) 

3.16.5 Products and services offerings. Identify the specific PRODUCT CATEGORIES the 
firm is capable of providing without subcontracting. 

3.16.6 Product Price Analyses (ATTACHMENTS D, D- l D-2 D-3, and D 4 )  

3.17 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION: 

3.17.1 The undersigned (authorized official signing for the Contractor) certifies to the best of his 
or her knowledge and belief, that the Contractor, defined as the primary participant in 
accordance with 45 CFR Part 76, and its principals: 

3.17.1.1 are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from covered 
transactions by any Federal Department or agency; 
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3.17.1.2 have not within 3-year period preceding this Contract been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statues or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, or receiving stolen property; 

3.17.1.3 are not presently indicted or otherwise criminally or civilly 
charged by a government entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph (2) of 
this certification; and 

3.17.1.4 have not within a 3-year period preceding this Contract had one or 
more public transaction (Federal, State or local) terminated for 
cause of default. 

3.17.2 Should the Contractor not be able to provide this certification, an explanation as to why 
should be attached to the Proposal. 

3.17.3 The Contractor agrees to include, without modification, this clause in all lower tier 
covered transactions (i.e. transactions with subcontractors) and in all solicitations for 
lower tier covered transactions related to this Contract. 

3.18 VERIFICATION REGARDING COMPLJANCE WITH ARIZONA REVISED STATUTES $41- 
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS: 

3.18.1 By entering into the Contract, the Contractor warrants compliance with the Immigration 
and Nationality Act (INA using e-verifjl) and all other federal immigration laws and 
regulations related to the immigration status of its employees and A.R.S. $23-214(A). The 
Contractor shall obtain statements h m  its subcontractors certifying compliance and shall 
furnish the statements to the Procurement Officer upon request. These warranties shall 
remain in effect through the term of the Contract. The Contractor and its subcontractors 
shall also maintain Employment Eligibility Verification forms (1-9) as required by the 
Immigration Reform and Control Act of 1986, as amended fiom time to time, for all 
employees performing work under the Contract and verifjl employee compliance using the 
e-verifjl system and shall keep a record of the verification for the duration of the 
employee's employment or at least three years, whichever is longer. 1-9 forms are available 
for download at USCIS.GOV. 

3.18.2 The County retains the legal right to inspect Contractor and subcontractor employee 
documents performing work under this Contract to verifjl compliance with paragraph 3.18.1 
of this Section. Contractor and subcontractor shall be given reasonable notice of the 
County's intent to inspect and shall make the documents available at the time and date 
specified. Should the County suspect or find that the Contractor or any of its subcontractors 
are not in compliance, the County will consider this a material breach of the contract and 
may pursue any and all remedies allowed by law, including, but not limited to: suspension 
of work, termination of the Contract for default, and suspension andlor debarment of the 
Contractor. All costs necessary to verifjl compliance are the responsibility of the 
Contractor. 

3.19 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 
$535-391.06 AND 35-393.06 BUSINESS RELATIONS WITH SUDAN AND IRAN: 

3.19.1 By entering into the Contract, the Contractor certifies it does not have scrutinized business 
operations in Sudan or Iran. The contractor shall obtain statements fiom its subcontractors 
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certifying compliance and shall h i s h  the statements to the Procurement Officer upon 
request. These warranties shall remain in effect through the term of the Contract. 

3.19.2 The County may request verification of compliance for any contractor or subcontractor 
performing work under the Contract. Should the County suspect or find that the Contractor 
or any of its subcontractors are not in compliance, the County may pursue any and all 
remedies allowed by law, including, but not limited to: suspension of work, termination of 
the Contract for default, and suspension andor debarment of the Contractor. All costs 
necessary to verify compliance are the responsibility of the Contractor. 

3.20 CONTRACTOR LICENSE REQUIREMENT: 

3.20.1 The Respondent shall procure all permits, insurance, licenses and pay the charges and 
fees necessary and incidental to the lawful conduct of hisher business, and as necessary 
complete any required certification requirements required by any and all governmental or 
non-governmental entities as mandated to maintain compliance with and in good standing 
for all permits andor licenses. The Respondent shall keep fully informed of existing and 
future trade or industry requirements, Federal, State and Local laws, ordinances, and 
regulations which in any manner affect the fulfillment of a Contract and shall comply 
with the same. Contractor shall immediately notify both Materials Management and the 
using agency of any and all changes concerning permits, insurance or licenses. 

3.20.2 Respondents furnishing finished products, materials or articles of merchandise that will 
require installation or attachment as part of the Contract, shall possess any licenses 
required. A Respondent is not relieved of its obligation to possess the required licenses 
by subcontracting of the labor portion of the Contract. Respondents are advised to 
contact the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1502 to 
ascertain licensing requirements for a particular contract. Respondents shall identify 
which license(s), if any, the Registrar of Contractors requires for performance of the 
contract. 

3.21 POST AWARD MEETING: 

The successful Respondent(s) shall be required to attend a post-award meeting with the Using Agency 
to discuss the terms and conditions of the Contract. This meeting will be coordinated by the 
Procurement Officer of the Contract. 

NOTE 1: RESPONDENTS ARE STRONGLY ENCOURAGED TO REVIEW MARICOPA COUNTY'S 
PROCUREMENT ADMINISTRATIVE INFORMATION AND SAMPLE CONTRACT 
DOCUMENT PRIOR TO SUBMITTING A PROPOSAL. FOR THIS INFORMATION, GO 
TO: www.maricopa.~ov/materials/ADVBD/Boilerplate/Tems-conditions.as~ 

NOTE2: RESPONDENTS ARE REQUIRED TO USE ATTACHED FORMS TO SUBMIT THEIR 
PROPOSAL. 
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ATTACHMENT A 

RETAIL PRICING 

THE PRICING IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. 
DOUBLE CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING 

PRICING PAGES. (NOTE: WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

Attachment A - 
Retail Pricing.xls 
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ATTACHMENT A-1 

WHOLESALE PRICING 

THE PRICING IS PREPARED DI MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. 
DOUBLE CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING 

PRICING PAGES. (NOTE: WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 
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ATTACHMENT B 

AGREEMENT 

Respondent hereby certifies that Respondent has read, understands and agrees that acceptance by Maricopa County of the 
Respondent's Offer will create a binding Contract. Respondent agrees to filly comply with all terms and conditions as set forth in the 
Maricopa County Procurement Code, and amendments thereto, together with the specifications and other documentary forms herewith 
made a part of this specific procurement 

BY SIGNING THIS PAGE THE SUBMITTING RESPONDENT CERTIFIES THAT RESPONDENT HAS REVIEWED 
THE ADMINISTRATIVE INFORMATION AND DRAFT RFP CONTRACT'S TERMS AND CONDITIONS LOCATED AT 
http://www.maricopa.gov/materials. AND AGREE TO BE CONTRACTUALLY BOUND TO THEM. 

[ ] Small Business Enterprise (SBE) 

RESPONDENT (FIRM) SUBMITTING PROPOSAL FEDERAL TAX ID NUMBER DUNS # 

PRINTED NAME AND TITLE AUTHORIZED SIGNATURE 

1 
ADDRESS TELEPHONE FAX # 

CITY STATE ZIP DATE 

WEB SITE EMAIL ADDRESS 
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ATTACHMENT C 

PRODUCTS 

RESPONDENT'S REFERENCES 

RESPONDENT SUBMITTING PROPOSAL: 

I. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

2. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

4. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

5. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 
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ATTACHMENT C-1 

INSTALLATION, REPAIR and RENOVATION SERVICES 

RESPONDENT'S REFERENCES 

NOTE: PROVIDE AT LEAST THREE (3) PUBLIC AGENCY REFERENCES FOR WHICH THESE SERVICES 
HAVE BEEN PERFORMED. ALSO PROVIDE THE AGENCY'S CONTRACT NUMBER UNDER WHICH 
THE SERVICES WERE PERFORMED. 

RESPONDENT SUBMITTING PROPOSAL: 

1. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E- MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED, TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

2. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED. TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED, TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 
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ATTACHMENT D 

WHOLESALE RESIDENTIALICOMMERCIAL PRODUCT PRICE ANALYSIS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

ATTACHMENT D Too 
100 Product Price An 
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ATTACHMENT D-1 

RETAIL RESIDENTIALICOMMERCIAL PRODUCT PRICE ANALYSIS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

Top 100 Roduct Price 
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ATTACHMENT D-2 

WFIOLESALE INDUSTRIAL PRODUCT PRICE ANALYSIS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

Attachment D 2  
Wholesale Ind. Suppli 
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ATTACHMENT D-3 

RETAIL INDUSTRIAL PRODUCT PRICE ANALYSIS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

~ t t a c h i " t  D 3  
Retail Ind. Supp1ies.x 
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ATTACHMENT D-4 

PRICING FOR ALL PRODUCTS OFFERED 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

ATTACHMENT D4 
Pricing for All Product 
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ATTACHMENT E 

RETAIL STORES AND WAREHOUSE LOCATIONS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOLBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

AT~ACHMENT E 
Retail and Wholesale 
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EXHIBIT 1 

SUPPLIER REGISTRATION PROCEDURES 

BidSync.com Registration is FREE and REQUIRED for all 
Suppliers. 

Register On-line at 
https://www. bidsync.com/SupplierRe~ister?ac=register&pres 

elected plan=free& 

Upon completion of your on-line registration, you are 
responsible for updating any changes to your information. 
Please retain your Login ID and Password for future use. 

For assistance, please contact BidSync Supplier Support 
Department via phone or eniail, during regular business 
hours: 1-800-990-9339 or agencysupport~BidSync.com 
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EXHIBIT 2 

SAMPLE TRANSMITTAL LETTER 

(To be typed on the letterhead of Offeror) 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

Re: RFP Number - 1 10 19 

To Whom It May Concern: 

(NAME OF COMPANY) (Herein referred to as the "RESPONDENT"), hereby submits its response to 
your Request for Proposal dated , and agrees to perform as proposed in their proposal, if 
awarded the contract. The Respondent shall thereupon be contractually obligated to cany out its 
responsibilities respecting the services proposed. 

Kindly advise this in writing on or before if you should desire to accept this proposal. 

Very truly yours, 

NAME (please print) 

SIGNATURE 

TITLE (please print) 
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EXHIBIT 3 

SUPPLIER QUALIFICATIONS 

SUPPLIERS 

Commitments 

U.S. Communities views the relationship with an awarded Supplier as an opportunity to 
provide maximum benefit to both the Participating Public Agencies and to the Supplier. 

The successfU1 foundation of the partnership requires commitments fiom both U.S. 
Communities and the Supplier. U.S. Communities requires the Supplier to make the four 
commitments set forth below (Cornorate, Pricing, Economv, Sales) to ensure that Supplier is 
providing the highest level of public benefit to Participating Public Agencies: 

(a) Corporate. Supplier shall ensure that the U.S. Communities program 
and the Master Agreement are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall 
be Supplier's primary offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current 
customers of Supplier as to the value and pricing benefits offered under the Master 
Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition 
such Public Agency to the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationallsenior management account 
representative with the authority and responsibility to ensure that the Supplier's Commitments 
are maintained at all times. Supplier shall also designate a lead referral contact person who 
shall be responsible for receiving communications fiom U.S. Communities concerning new 
Participating Public Agency registrations and for ensuring timely follow-up by Supplier's staff 
to requests for contact from Participating Public Agencies. Supplier shall also provide the 
personnel necessary to implement and support a supplier-based internet web page dedicated to 
Supplier's U.S. Communities program and linked to U.S. Communities' website and shall 
implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("RFp") or 
invitation to bid ("m) response and throughout the term of the Master Agreement that 
senior management fully supports the U.S. Communities program and its commitments and 
requirements. Senior management is defined as the executive(s) with companywide authority. 

(vi) Supplier's field force (direct andlor authorized dealer or 
representative) must lead with the Master Agreement when calling on Public Agencies. If 
Supplier has alternate cooperative vehicles (i.e. state contracts, regional cooperatives) the 
Master Agreement shall be the lead offering and not just one of Supplier's options. If Supplier 
meets resistance or objection to utilizing the Master Agreement fiom a Public Agency, prior to 
offering an alternate contract option, Supplier's sales representative must contact the U.S. 
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Communities Program Manager in the area and request assistance in overcoming the barrier or 
objection. If the U.S. Communities Program Manager is unable to resolve the Public 
Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or 
cooperative contract, Supplier shall notify the state of the Master Agreement and transition the 
state to the pricing, terms and conditions of the Master Agreement upon the state's request. 
Regardless of whether the state decides to transition to the Master Agreement, Supplier shall 
primarily offer the Master Agreement to all counties, cities, special districts, local 
governments, school districts, private K- 12 schools, technical or vocational schools, higher 
education institutions (including community colleges, colleges and universities, both public 
and private), other government agencies and nonprofit organizations located within the state. 

(viii) During the term of the Agreement, Supplier shall not, without 
the prior written consent of U.S. Communities, enter into an agreement or renew an existing 
agreement with any Multi-State Purchasing Cooperative, other than U.S. Communities, for the 
purpose of offering Products and Services to Public Agencies through such Multi-State 
Purchasing Cooperative. A Multi-State Purchasing Cooperative is defined as any purchasing 
cooperative that administers contracts to Public Agencies in more than five (5) states that are 
competitively solicited by the purchasing cooperative itself or another Public Agency for the 
purpose of providing other Public Agencies access to the competitively solicited contracts. 

(b) Pricing. Supplier represents to U.S. Communities that the pricing 
offered under the Master Agreement is the lowest overall available pricing (net to purchaser) 
that it offers to Public Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract 
and/or a Public Agency's unique buying pattern provide one or more Public Agencies a lower 
price than that offered under the Master Agreement, Supplier shall be required to match that 
lower pricing for customers under the Master Agreement and inform the eligible Public 
Agencies that the lower pricing is available under the Master Agreement. If an eligible Public 
Agency requests to be transitioned to the Master Agreement, Supplier shall do so and report 
the Public Agency's purchases under the U.S. Communities contract going forward. The price 
match only applies to the eligible Public Agencies. Below are three examples of Supplier's 
obligation to match the pricing under Supplier's contracts offering lower prices: 

(A) Supplier holds a state contract with lower pricing that is 
available to all Public Agencies within the state. Supplier would be required to match the 
lower state pricing under the Master Agreement and make it available to all Public 
Agencies within the state. 

(B) Supplier holds a regional cooperative contract with 
lower pricing that is available only to the ten cooperative members. Supplier would be 
required to match the lower cooperative pricing under the Master Agreement and make it 
available to the ten cooperative members. 

(C) Supplier holds a contract with an individual Public 
Agency. The Public Agency contract does not contain any cooperative language and 
therefore other Public Agencies are not eligible to utilize the contract. Supplier would be 
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required to match the lower pricing under the Master Agreement and make it available 
only to the individual Public Agency. 

(ii) Deviating Buyinn Patterns. Occasionally U.S. Communities and 
Supplier may interact with a Public Agency that has a buying pattern or terms and conditions 
that considerably deviate from the normal Public Agency buying pattern and terms and 
conditions, and causes Supplier's pricing under the Master Agreement to be higher than an 
alternative contract held by Supplier. This could be created by a unique end-user preference or 
requirements. In the event that this situation occurs, Supplier may address the issue by 
lowering the price under the Master Agreement on the item(s) causing the large deviation for 
that Public Agency. Supplier would not be required to lower the price for other Public 
Agencies. 

(iii) Supplier's Options in Responding, to a Third Party RFP 
or ITB. While it is the objective of U.S. Communities to encourage Public Agencies to 
piggyback onto its contracts rather than issue their own RFPs and ITBs, U.S. Communities 
recognizes that for various reasons some Public Agencies will issue their own solicitations. 
The following options are available to Supplier when responding to a Public Agency 
solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. 
Supplier may make the Master Agreement available to the Public Agency as a 
comparison to its solicitation responses. 

(B) Supplier may respond with the pricing, terms and 
conditions of the Master Agreement. If Supplier is awarded the contract, the sales would 
be reported as sales under the Master Agreement. 

(C) If competitive conditions require pricing lower than the 
standard Master Agreement pricing, Supplier may submit lower pricing through the 
Master Agreement. If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement. 

(D) Supplier may respond to the RFP or ITB with pricing 
that is higher (net to buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing 
that is higher (net to buyer) than the pricing offered under the Master Agreement and if 
an alternative response is permitted, Supplier may offer the pricing under the Master 
Agreement as an alternative for consideration. 

(c) Econornv. Supplier shall demonstrate the benefits, including the pricing 
advantage, of the Master Agreement over alternative competitive solicitation pricing and shall 
proactively offer the terms and pricing under the Master Agreement to Public Agencies as a 
more effective alternative to the cost and time associated with such alternate bids and 
solicitations. 

(d) &i&. Supplier shall market the Master Agreement through Supplier's 
sales force or dealer network that is properly trained, engaged and committed to offering the 
Master Agreement as Supplier's primary offering to Public Agencies. Supplier's sales force 
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compensation and incentives shall be greater than or equal to the compensation and incentives 
earned under other contracts to Public Agencies. 

(i) Supplier Sales. Supplier shall be responsible for proactive direct 
sales of Supplier's goods and services to Public Agencies and the timely follow-up to sales 
leads identified by U.S. Communities. Use of product catalogs, targeted advertising, direct 
mail and other sales initiatives are encouraged. All of Supplier's sales materials targeted 
towards Public Agencies shall include the U.S. Communities logo. U.S. Communities shall 
provide Supplier with its logo and the standards to be employed in the use of the logo. 
Supplier shall assist U.S. Communities by providing camera-ready logos and by participating 
in related trade shows and conferences. At a minimum, Supplier's sales initiatives shall 
communicate that (i) the Master Agreement was competitively solicited by the Lead Public 
Agency, (ii) the Master Agreement provides the best government pricing, (iii) there is no cost 
to Participating Public Agencies, and (iv) the Master Agreement is a non-exclusive contract. 

(ii) Branding and Logo Compliance. Supplier shall be responsible 
for complying with the U.S. Communities branding and logo standards and guidelines. Prior 
to use by Supplier, all U.S. Communities related marketing material must be submitted to U.S. 
Communities for review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the 
training of its national sales force on the Master Agreement and U.S. Communities program. 
U.S. Communities shall be available to train regional or district managers and generally assist 
with the education of sales personnel. 

(iv) Participating Public Agencv Access. Supplier shall establish the 
following communication links to facilitate customer access and communication: 

(A) A dedicated U.S. Communities internet web-based 
homepage containing: 

(1) U.S. Communities standard logo with Founding 
Co-Sponsors logos; 

(2) Copy of original request for proposal or 
invitation to bid; 

(3) Copy of Master Agreement including any 
amendments; 

(4) Summary of products and pricing; 
(5) Electronic link to U.S. Communities' online 

registration page; and 
(6)  Other promotional material as requested by U.S. 

Communities. 

(B) A dedicated toll-free national hotline for enquiries 
regarding U.S. Communities. 

(C) A dedicated email address for general inquiries in the 
following format: uscommunities@(name of supplier).com. 
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(v) Electronic Registration. Supplier shall be responsible for 
ensuring that each Public Agency has completed U.S. Communities' online registration 
process prior to processing the Public Agency's first sales order. 

(vi) Suvvlier's Performance Review. Upon request by U.S. 
Communities, Supplier shall participate in a performance review meeting with U.S. 
Communities to evaluate Supplier's performance of the covenants set forth in this Agreement. 
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U.S. Communities Administration Agreement 

The Supplier is required to execute, unaltered, the U.S. Communities Administration Agreement 
(attached hereto as EXHIBIT 5) prior to the award of the U.S. Communities contract. The 
Agreement outlines the Supplier's general duties and responsibilities in implementing the U.S. 
Communities contract. 

The executed U.S. Communities Administration Agreement is required to be submitted 
with the supplier's proposal without exception or alteration. Failure to do so will result in 
disqualification. 
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SUPPLIER WORKSHEET FOR NATIONAL PROGRAM CONSIDERATION 

Suppliers are required to meet specific qualifications. Please respond in the spaces provided after each 
qualification statement below: 

State if pricing for all Products/Services offered will be the most competitive pricing offered by your 
organization to Participating Public Agencies nationally. 
YES_ NO_ 

Does your company have the ability to provide service to any Participating Public Agencies in the 
contiguous 48 states, and the ability to deliver service in Alaska and Hawaii? 
YES_ NO_ 

Does your company have a national sales force, dealer network or distributor with the ability to call on 
Participating Public Agencies in all 50 U.S. states? 
YES_ NO_ 

Did your company have sales greater than $100 million last year? 
YES- NO_ 

Does your company have existing capacity to provide toll-free telephone and state of the art electronic, 
facsimile and internet ordering and billing? 
YES_ NO- 

Will your company assign a dedicated Senior Management level Account Manager to support the resulting 
U.S. Communities program contract? 
YES_ NO_ 

Does your company agree to respond to all agency referrals from U.S. Communities within 2 business 
days? 
YES- NO- 

Does your company maintain records of your overall Participating Public Agencies' sales that you can and 
will share with U.S. Communities to monitor program implementation progress? 
YES- NO- 

Will your company commit to the following program implementation schedule? 
YES_ NO- 

Will the U.S. Communities program contract be your lead public offering to Participating Public Agencies? 
YES- NO_ 

Does your company agree to not pursue additional national or multi-state cooperative contracts during the 
contract period? 

Submitted by: 

(Printed Name) (Signature) 

(Title) (Date) 
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Discuss expectations 
Establish initial contact people & roles 
Outline kickoff plan 

One Week 

Establish WebEx training date 
2. Administrative Agreement Signed One Week 

Lead Public Agency agreement signed 
3. Supplier Login Established One Week 

Complete Supplier initiation form 
Complete Supplier product template 
Create user account & user ID - Communicate to Supplier 

4. Initial Sr. Management Meeting Two Weeks 
Review commitments 
Discuss National Account Manager @AM) role & staff requirements 
Discuss reporting process & requirements 
Review kickoff plan 
Determine field sales introductory communication plan 

5. Initial NAM & Staff Training Meetings Two Weeks 

I Discuss expectations, roles & responsibilities 
Introduce and review web-based tools 
Discuss sales organization & define roles 
Review with NAM 
Review process & expectations with NAM and lead referral person 
Discuss marketing plan and customer communication strategy 
Discuss Admin process/expectations & provide adrnin support 

training 
6. Review Top 10 Local Government Contracts Two Weeks 

7. Program Contact Requirements Two Weeks 
Supplier contacts communicated to U.S. Communities Staff 
Dedicated email 
Dedicated toll free number 
Dedicated fax number 

8. Web Development 
Initiate IT contact Two Weeks I 
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Website construction Weeks 
Four 

Website final edit Weeks 
Four 

Product upload to U.S. Communities site Weeks 

9. Sales Training & Roll Out 
Regional Manager (RM) briefing - Coordinate with NAM One Week 
Initial remote WebEx training for all sales - Coordinate with NAM Two Weeks 

Four 
Top 10 metro areas - Coordinate with NAM & RM Weeks 

Four 
Initiate contact with Advisory Board (AB) members Weeks 
Training plan for other metros 

10. Marketing 
General announcement 
1 Page Summary with Supplier contacts 
Branding of program 
Supplier handbook 
Announcement to AB and Sponsors 

I 11. GreenInitiative 
Identify Green Products Two Weeks 

- Certifications 
- New product identification 

Identify green expert 
Green reporting Six Weeks 

Four 
Upload product to U.S. Communities website Weeks 

- Product description 
- Picture 
- SKU 

Green marketing material Six Weeks 
- Approved by U.S. Communities 
- Printed1 Images 
- Articles1 Best Practices1 Supplier internal green practices 
- Workshops 

I - Green tradeshows I 
- 3rd Party green Suppliers 



SUPPLIER INFORMATION 

Please respond to the following requests for information about your company: 

Company 

1. Total number and location of sales persons employed by your company in the United States; 

2. Number and location of distribution outlets in the United States (ATTACHMENT E) 

3. Number and location of support centers ; 

4. Annual sales for 2008,2009 and 2010 in the United States; Sales reporting should be 
segmented into the following categories: 

5. Submit your current Federal Identification Number and latest Dun & Bradstreet report. 

SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2008,2009, AND 2010 

6.  Number and location of retail stores (if applicable) 

Segment 
Cities 
Counties 
K-12 (PubicIPrivate) 
Higher Education (Public/Private) 
States 
Other Public Sector and Nonprofits 
Federal 
Private Sector 

Total Supplier Sales 

7. Provide a list with contact information of your company's ten largest public agency 
customers. U.S. Communities Advisory Board Members are to be excluded from the list 
provided. Provide a list with contact information of five public agency customers that your 
company has lost in the last twelve months. 

Distribution 

2008 Sales 

1. Describe how your company proposes to distribute the Products nationwide. 

2. Identify all other companies that will be involved in processing, handling or shipping the 
Product to the end user. 

2009 Sales 2010 Sales 



3. State the effectiveness of the proposed distribution in providing the lowest cost to the end 
user. 

4. Provide the number, size and location of your company's distribution facilities, warehouses 
and retail network as applicable. 

5. State the company's standard delivery time and any options, including desktop delivery costs, 
for expediting delivery and return policies. 

6. State restocking fees for products returned after thirty days. 

Marketing 

1. Outline your company's plan for marketing the Products to state and local government 
agencies nationwide. 

2. Explain how your company will educate its national sales force about the Master Agreement. 

3. Explain how your company will market and transition the Master Agreement into the primary 
offering to Participating Public Agencies. 

4. Explain how your company plans to market the Master Agreement to existing government 
customers and transition these customers to the Master Agreement. Please provide the 
amount of purchases of existing public agency clients that your company will transition to the 
U.S. Communities contract for the initial three years of the contract in the following format 
within your proposal. 

a. $ .OO will be transitioned in year one. 
b. $ .OO will be transitioned in year two. 
c. $ -00 will be transitioned in year three. 

5. Explain how your company proposes to resolve any complaints, issues or challenges. 

6. Please submit the resume of the person your company proposes to serve as the National 
Accounts Manager. Also provide the resume for each person that will be dedicated full time 
to U.S. Communities account management. 

Products 

1. Provide a description of the Products to be provided by the major product category set forth in 
Section 2.0 of the RFP. The primary objective is for each Supplier to provide its complete 
product offering so that Participating Public Agencies may order a range of product as 
appropriate for their needs. 

2. Describe any special programs that your company offers that will improve customers' ability to 
access Products, on-time delivery or other innovative strategies. 

3. State your fill rate (delivery of product within one day of order) for products, Section 2.0. If less 
than 98% guaranteed fill rate, specify fill rate and explain how you can achieve 98%. 

4. Specify guaranteed fill rate by product category specified in Section 2.0. 



5. State backorder policy. Do you fill or kill order and require Agency to reorder if item is 
backordered? 

6. Describe the capacity of your company to broaden the scope of the contract and keep the product 
offerings current and ensure that latest products, standards and technology for MRO products. 

Services 
1. Provide a description of the Services to be provided in Section 2.0 of the RFP. The primary 

objective is for each Supplier to provide its complete range of services so that Participating Public 
Agencies may utilize as appropriate for their needs. 

2. List the states where the Supplier is licensed to do business. 

3. Describe those services that are performed by your company versus those that are performed by 
subcontractors. 

4. Describe the process and requirements of qualifying in-house personnel and subcontractors who 
will be performing services for your company. Include details on the types of background 
screening performed and any other required qualifications. 

5. Describe your ongoing quality control processes to ensure qualified in-house personnel and 
subcontractors. 

6. If Supplier offers installation services or renovation services, provide 3 references of Public 
Agencies for which services have been performed. Include complete contact information, a 
description of products provided and services performed, total dollar amount of product and total 
dollar amount of services performed. 

Administration 

1. Describe your company's capacity to employ EDI, telephone, Internet, with a specific proposal 
for processing orders under the Master Agreement. State which forms of ordering allow the use 
of a procurement card and the accepted banking (credit card) affiliation. 

2. Describe your company's internal management system for processing orders from point of 
customer contact through delivery and billing. Please state if you use a single system or platform 
for all phases of ordering, processing, delivery and billing. 

3. Describe the state of e-commerce within your company and detail how Participating Public 
Agencies can benefit from your approach. Please document your company's level of expertise 
with the following software; Peoplesoft, Lawson, Oracle, School Dude and all others your 
company has successfully interfaced with a public agency. List, by software supplier, the 
following information: name of public agency, software system used, "go-live" date, net amount 
of total sales per Calendar Year sine "go-live", and percentage of sales being processed 
exclusively via Internet~EDX (paperless) ordering. Include, by public agency, any enhancement, 
such as e-mail order acknowledgement and on-line orderttracking ability. 

4. Describe your company's implementation and success with existing multi-state cooperative 
purchasing programs, if any, and provide the entity's name(s), contact person(s) and contact 
information as reference(s). 



5. Describe the capacity of your company to report monthly sales under the Master Agreement by 
Participating Public Agency within each U.S. state. 

6.  Describe the capacity of your company to provide management reports, i.e. commodity histories, 
procurement card histories, green spend, etc. for each Participating Public Agency. 

7. Please provide any suggested improvements and alternatives for doing business with your 
company that will make this arrangement more cost effective for your company and Participating 
Public Agencies. 

Financial Statements 
The Supplier shall include an audited income statement and balance sheet from the most recent 
reporting period in its proposal. 

Staffing Plan 

A staffing plan is required which describes the Supplier's proposed staff distribution to 
.accomplish this work. The staffing plan should indicate a chart that partitions the time 
commitment of each professional staff member across the proposed tasks and a timeline for the 
project. It is mandatory that this section identi@ the key personnel who are to work on the 
project, their relationship to the contracting organization, and amount of time to be devoted to the 
project. 

Environmental 

1. Provide a brief description of any company environmental initiatives, including any green 
products and certifications to be available through your company. 

2. What is your company's environmental strategy? 

3. What is your investment in being an environmentally preferable product leader? 

4. Do you have any resources dedicated to your environmental strategy? Please describe. 

5. What percentage of your offering is environmentally preferable and what are your plans to 
improve this offering? 

Additional Information 

Please use this opportunity to describe anylall other features, advantages and benefits of your 
organization that you feel will provide additional value and benefit to a Participating Public 
Agency. 



EXHIBIT 4 

MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT 

This agreement is made between certain government agencies that execute a Lead Public Agency 
Certificate ('Lead Public Agencies") to be appended and made a part hereof and other government 
agencies ("Participating Public Agencies") that agree to the terms and conditions hereof through the U.S. 
Communities registration and made a part hereof. 

RECITALS 

WHEREAS, after a competitive solicitation and selection process by Lead Public Agencies, a number of 
Suppliers have entered into Master Agreements to provide a variety of goods, products and services 
based on national and international volumes (herein "Products and Services"); 

WHEREAS, Master Agreements are made available by Lead Public Agencies through U.S. Communities 
and provide that Participating Public Agencies may purchase Products and Services on the same 
terms, conditions and pricing as the Lead Public Agency, subject to any applicable local purchasing 
ordinances and the laws of the State of purchase; 

WHEREAS, the parties desire to comply with the requirements and formalities of the Intergovernmental 
Cooperation Act as may be applicable to the laws of the State of purchase; 

WHEREAS, the parties hereto desire to conserve resources and reduce procurement cost; 

WHEREAS, the parties hereto desire to improve the efficiency, effectiveness and economy of the 
procurement of necessary Products and Services; 

NOW, THEREFORE, in consideration of the mutual promises contained in this agreement, and of the 
mutual benefits to result, the parties agree as follows: 

1. That each party will facilitate the cooperative procurement of Products and Services. 

2. That the procurement of Products and Services subject to this agreement shall be conducted in 
accordance with and subject to the relevant statutes, ordinances, rules and regulations that govern each 
party's procurement practices. 

3. That the cooperative use of solicitations obtained by a party to this agreement shall be in accordance 
with the terms and conditions of the solicitation, except as modification of those terms and conditions 
is otherwise allowed or required by applicable law. 

4. That the Lead Public Agencies will make available, upon reasonable request and subject to 
convenience, information which may assist in improving the effectiveness, efficiency and economy of 
Participating Public Agencies procurement of Products and Services 

5. That a procuring party will make timely payments to the Supplier for Products and Services received 
in accordance with the terms and conditions of the procurement. Payment, inspections and acceptance 
of Products and Services ordered by the procuring party shall be the exclusive obligation of such 
procuring party. Disputes between procuring party and Supplier are to be resolved in accord with the 
law and venue rules of the State of purchase. 



6. The procuring party shall not use this agreement as a method for obtaining additional concessions or 
reduced prices for similar products or services. 

7. The procuring party shall be responsible for the ordering of Products and Services under this 
agreement. A non-procuring party shall not be liable in any fashion for any violation by a procuring 
party, and the procuring party shall hold non-procuring party harmless from any liability that may 
arise from action or inaction of the procuring party. 

8. The exercise of any rights or remedies by the procuring party shall be the exclusive obligation of such 
procuring party. 

9. This agreement shall remain in effect until termination by a party giving 30 days written notice to U.S. 
Communities at 2033 N. Main Street, Suite 700, Walnut Creek, CA 94596. 

10. This agreement shall take effect after execution of the Lead Public Agency Certificate or 
Participating Public Agency Registration, as applicable. 



EXHIBIT 5 

ADMINISTRATION AGREEMENT 

This ADMINISTRATION AGREEMENT ("Agreement") is made as of 7 by 
and between U.S. COMMLINITIES GOVERNMENT PURCHASING ALLIANCE (''U.S. 
Communities") and ('LS~vv1ier77). 

RECITALS 

WHEREAS, ("Lead Public Agency") has entered into a certain Master 
Agreement dated as of , referenced as Agreement No. , by and between 
Lead Public Agency and Supplier (as amended from time to time in accordance with the terms thereof, 
the "Master Ameement") for the purchase of (the "Products & Services"); 

WHEREAS, the Master Agreement provides that any state, county, city, special district, local 
government, school district, private K-12 school, technical or vocational school, higher education 
institution (including community colleges, colleges and universities, both public and private), other 
government agency or nonprofit organization (each a "Public Agency7' and collectively, "Public 
Agencies") may purchase Products and Services at the prices indicated in the Master Agreement upon 
prior registration with U.S. Communities, in which case the Public Agency becomes a "Particivating 
Public Agency"; 

WHEREAS, U.S. Communities has the administrative and legal capacity to administer purchases 
under the Master Agreement to Participating Public Agencies; 

WHEREAS, U.S. Communities serves as the administrative agent for Lead Public Agency and 
other lead public agencies in connection with other master agreements offered by U.S. Communities; 

WHEREAS, Lead Public Agency desires U.S. Communities to proceed with administration of the 
Master Agreement on the same basis as other master agreements; 

WHEREAS, "U.S. Communities Government Purchasing Alliance" is a trade name licensed by 
U.S. Communities Purchasing & Finance Agency; and 

WHEREAS, U.S. Communities and Supplier desire to enter into this Agreement to make 
available the Master Agreement to Participating Public Agencies. 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual 
covenants contained in this Agreement, U.S. Communities and Supplier hereby agree as follows: 

ARTICLE I 

GENERAL TERMS AND CONDITIONS 

1.1 The Master Agreement, attached hereto as Exhibit A and incorporated herein by 
reference as though fully set forth herein, and the terms and conditions contained therein shall apply to 
this Agreement except as expressly changed or modified by this Agreement. 



1.2 U.S. Communities shall be afforded all of the rights, privileges and indemnifications 
afforded to Lead Public Agency under the Master Agreement, and such rights, privileges and 
indemnifications shall accrue and apply with equal effect to U.S. Communities under this Agreement 
including, without limitation, Supplier's obligation to provide insurance and certain indemnifications to 
Lead Public Agency. 

1.3 Supplier shall perform all duties, responsibilities and obligations required under the 
Master Agreement in the time and manner specified by the Master Agreement. 

1.4 U.S. Communities shall perform all of its duties, responsibilities and obligations as 
administrator of purchases under the Master Agreement as set forth herein, and Supplier acknowledges 
that U.S. Communities shall act in the capacity of administrator of purchases under the Master 
Agreement. 

1.5 With respect to any purchases made by Lead Public Agency or any Participating Public 
Agency pursuant to the Master Agreement, U.S. Communities (a) shall not be construed as a dealer, re- 
marketer, representative, partner, or agent of any type of Supplier, Lead Public Agency or such 
Participating Public Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by 
Lead Public Agency, any Participating Public Agency or any employee of Lead Public Agency or a 
Participating Public Agency under the Master Agreement, or (ii) for any payments required to be made 
with respect to such order, and (c) shall not be obligated, liable or responsible for any failure by a 
Participating Public Agency to (i) comply with procedures or requirements of applicable law, or (ii) 
obtain the due authorization and approval necessary to purchase under the Master Agreement. U.S. 
Communities makes no representations or guaranties with respect to any minimum purchases required to 
be made by Lead Public Agency, any Participating Public Agency, or any employee of Lead Public 
Agency or a Participating Public Agency under this Agreement or the Master Agreement. 

ARTICLE I1 

TERM OF AGREEMENT 

2.1 This Agreement is effective as of and shall terminate upon 
termination of the Master Agreement or any earlier termination in accordance with the terms of this 
Agreement, provided, however, that the obligation to pay all amounts owed by Supplier to U.S. 
Communities through the termination of this Agreement and all indemnifications afforded by Supplier to 
U.S. Communities shall survive the term of this Agreement. 

ARTICLE I11 

REPRESENTATIONS AND COVENANTS 

3.1 U.S. Communities views the relationship with Supplier as an opportunity to provide 
benefits to both Public Agencies and Supplier. The successful foundation of the relationship requires 
certain representations and covenants from both U.S. Communities and Supplier. 

3.2 U.S. Communities' Representations and Covenants. 

(a) Marketing. U.S. Communities shall proactively market the Master Agreement to 
Public Agencies using resources such as a network of major sponsors including the National League of 
Cities (NLC), National Association of Counties (NACo), United States Conference of Mayors (USCM), 



Association of School Business Officials (ASBO) and National Institute of Government Purchasing 
(NIGP) (collectively, the "Founding Co-Suonsors") and individual state-level sponsors. In addition, the 
U.S. Communities staff shall enhance Supplier's marketing efforts through meetings with Public 
Agencies, participation in key events and tradeshows and by providing online tools to Supplier's sales 
force. 

(b) Training and Knowledge Management Suuvort. U.S. Communities shall provide 
support for the education, training and engagement of Supplier's sales force as provided herein. Through 
its staff (each, a "Program Manager" and collectively, the "Promam Managers"), U.S. Communities shall 
conduct training sessions with Supplier and shall conduct calls jointly with Supplier to Public Agencies. 
U.S. Communities shall also provide Supplier with access to U.S. Communities' private intranet website 
which provides presentations, documents and information to assist Supplier's sales force in effectively 
promoting the Master Agreement. 

3.3 Suvulier's Reuresentations and Covenants. Supplier hereby represents and covenants as 
follows in order to ensure that Supplier is providing the highest level of public benefit to Participating 
Public Agencies (such representations and covenants are sometimes referred to as "Suuvlier's 
Commitments" and are comprised of the Corporate Commitment, Pricing Commitment, Economy 
Commitment and Sales Commitment): 

(a) Conorate. Supplier shall ensure that the U.S. Communities program and the 
Master Agreement are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall be 
Supplier's primary offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current 
customers of Supplier as to the value and pricing benefits offered under the Master Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition such 
Public Agency to the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationallsenior management account 
representative with the authority and responsibility to ensure that the Supplier's Commitments are 
maintained at all times. Supplier shall also designate a lead referral contact person who shall be 
responsible for receiving communications from U.S. Communities concerning new Participating Public 
Agency registrations and for ensuring timely follow-up by Supplier's staff to requests for contact from 
Participating Public Agencies. Supplier shall also provide the persomel necessary to implement and 
support a supplier-based internet web page dedicated to Supplier's U.S. Communities program and linked 
to U.S. Communities' website and shall implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("RFp") or 
invitation to bid ("m') response and throughout the term of the Master Agreement that senior 
management fully supports the U.S. Communities program and its commitments and requirements. 
Senior management is defined as the executive(s) with companywide authority. 

(vi) Supplier's field force (direct andlor authorized dealer or representative) 
must lead with the Master Agreement when calling on Public Agencies. If Supplier has alternate 
cooperative vehicles (i.e. state contracts, regional cooperatives) the Master Agreement shall be the lead 
offering and not just one of Supplier's options. If Supplier meets resistance or objection to utilizing the 
Master Agreement from a Public Agency, prior to offering an alternate contract option, Supplier's sales 



representative must contact the U.S. Communities Program Manager in the area and request assistance in 
overcoming the bamer or objection. If the U.S. Communities Program Manager is unable to resolve the 
Public Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or cooperative 
contract, Supplier shall notify the state of the Master Agreement and transition the state to the pricing, 
terms and conditions of the Master Agreement upon the state's request. Regardless of whether the state 
decides to transition to the Master Agreement, Supplier shall primarily offer the Master Agreement to all 
counties, cities, special districts, local governments, school districts, private K-12 schools, technical or 
vocational schools, higher education institutions (including community colleges, colleges and 
universities, both public and private), other government agencies and nonprofit organizations located 
within the state. 

(viii) During the term of the Agreement, Supplier shall not, without the prior 
written consent of U.S. Communities, enter into an agreement or renew an existing agreement with any 
Multi-State Purchasing Cooperative, other than U.S. Communities, for the purpose of offering Products 
and Services to Public Agencies through such Multi-State Purchasing Cooperative. A Multi-State 
Purchasing Cooperative is defined as any purchasing cooperative that administers contracts to Public 
Agencies in more than five (5)  states that are competitively solicited by the purchasing cooperative itself 
or another Public Agency for the purpose of providing other Public Agencies access to the competitively 
solicited contracts. 

(b) Pricing. Supplier represents to U.S. Communities that the pricing offered under 
the Master Agreement is the lowest overall available pricing (net to purchaser) that it offers to Public 
Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract andlor a 
Public Agency's unique buying pattern provide one or more Public Agencies a lower price than that 
offered under the Master Agreement, Supplier shall be required to match that lower pricing for customers 
under the Master Agreement and inform the eligible Public Agencies that the lower pricing is available 
under the Master Agreement. If an eligible Public Agency requests to be transitioned to the Master 
Agreement, Supplier shall do so and report the Public Agency's purchases under the U.S. Communities 
contract going forward. The price match only applies to the eligible Public Agencies. Below are three 
examples of Supplier's obligation to match the pricing under Supplier's contracts offering lower prices: 

(A) Supplier holds a state contract with lower pricing that is 
available to all Public Agencies within the state. Supplier would be required to match the lower 
state pricing under the Master Agreement and make it available to all Public Agencies within the 
state. 

(B) Supplier holds a regional cooperative contract with lower pricing 
that is available only to the ten cooperative members. Supplier would be required to match the 
lower cooperative pricing under the Master Agreement and make it available to the ten 
cooperative members. 

(C) Supplier holds a contract with an individual Public Agency. The 
Public Agency contract does not contain any cooperative language and therefore other Public 
Agencies are not eligible to utilize the contract. Supplier would be required to match the lower 
pricing under the Master Agreement and make it available only to the individual Public Agency. 



(ii) Deviating Buying Patterns. Occasionally U.S. Communities and 
Supplier may interact with a Public Agency that has a buying pattern or terms and conditions that 
considerably deviate from the normal Public Agency buying pattern and terms and conditions, and causes 
Supplier's pricing under the Master Agreement to be higher than an alternative contract held by Supplier. 
This could be created by a unique end-user preference or requirements. In the event that this situation 
occurs, Supplier may address the issue by lowering the price under the Master Agreement on the item(s) 
causing the large deviation for that Public Agency. Supplier would not be required to lower the price for 
other Public Agencies. 

(iii) Supulier's Options in Responding to a Third Partv RFP or ITB. 
While it is the objective of U.S. Communities to encourage Public Agencies to piggyback onto its 
contracts rather than issue their own RFPs and ITBs, U.S. Communities recognizes that for various 
reasons some Public Agencies will issue their own solicitations. The following options are available to 
Supplier when responding to a Public Agency solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. Supplier 
may make the Master Agreement available to the Public Agency as a comparison to its 
solicitation responses. 

(B) Supplier may respond with the pricing, terms and conditions of 
the Master Agreement. If Supplier is awarded the contract, the sales would be reported as sales 
under the Master Agreement. 

(C) If competitive conditions require pricing lower than the standard 
Master Agreement pricing, Supplier may submit lower pricing through the Master Agreement. If 
Supplier is awarded the contract, the sales would be reported as sales under the Master 
Agreement. 

(D) Supplier may respond to the RFP or ITB with pricing that is 
higher (net to buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing that is 
higher (net to buyer) than the pricing offered under the Master Agreement and if an alternative 
response is permitted, Supplier may offer the pricing under the Master Agreement as an 
alternative for consideration. 

(c) Economy. Supplier shall demonstrate the benefits, including the pricing 
advantage, of the Master Agreement over alternative competitive solicitation pricing and shall proactively 
offer the terms and pricing under the Master Agreement to Public Agencies as a more effective alternative 
to the cost and time associated with such alternate bids and solicitations. 

(d) Sales. Supplier shall market the Master Agreement through Supplier's sales 
force or dealer network that is properly trained, engaged and committed to offering the Master Agreement 
as Supplier's primary offering to Public Agencies. Supplier's sales force compensation and incentives 
shall be greater than or equal to the compensation and incentives earned under other contracts to Public 
Agencies. 

(i) Supplier Sales. Supplier shall be responsible for proactive direct sales of 
Supplier's goods and services to Public Agencies and the timely follow-up to sales leads identified by 
U.S. Communities. Use of product catalogs, targeted advertising, direct mail and other sales initiatives 
are encouraged. All of Supplier's sales materials targeted towards Public Agencies shall include the U.S. 



Communities logo. U.S. Communities shall provide Supplier with its logo and the standards to be 
employed in the use of the logo. During the term of the Agreement, Supplier grants to U.S. Communities 
an express license to reproduce and use Supplier's name and logo in connection with the advertising, 
marketing and promotion of the Master Agreement to Public Agencies. Supplier shall assist U.S. 
Communities by providing camera-ready logos and by participating in related trade shows and 
conferences. At a minimum, Supplier's sales initiatives shall communicate that (i) the Master Agreement 
was competitively solicited by the Lead Public Agency, (ii) the Master Agreement provides the best 
government pricing, (iii) there is no cost to Participating Public Agencies, and (iv) the Master Agreement 
is a non-exclusive contract. 

(ii) Branding and Logo Compliance. Supplier shall be responsible for 
complying with the U.S. Communities branding and logo standards and guidelines. Prior to use by 
Supplier, all U.S. Communities related marketing material must be submitted to U.S. Communities for 
review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the training of its 
national sales force on the Master Agreement and U.S. Communities program. U.S. Communities shall 
be available to train regional or district managers and generally assist with the education of sales 
personnel. 

(iv) Participating Public Agency Access. Supplier shall establish the 
following communication links to facilitate customer access and communication: 

(A) A dedicated U.S. Communities internet web-based homepage 
containing: 

(1) U.S. Communities standard logo with Founding Co- 
Sponsors logos; 

(2) Copy of original request for proposal or invitation to bid; 
(3) Copy of Master Agreement including any amendments; 
(4) Summary of products and pricing; 
( 5 )  Electronic link to U.S. Communities' online registration 

page; and 
(6) Other promotional material as requested by U.S. 

Communities. 

(B) A dedicated toll-free national hotline for inquiries regarding 
U.S. Communities. 

(C) A dedicated email address for general inquiries in the following 
format: uscommunities@(name of supplier).com. 

(v) Electronic Registration. Supplier shall be responsible for ensuring that 
each Public Agency has completed U.S. Communities' online registration process prior to processing the 
Public Agency's first sales order. 

(vi) S u ~ ~ l i e r ' s  Performance Review. Upon request by U.S. Communities, 
Supplier shall participate in a performance review meeting with U.S. Communities to evaluate Supplier's 
performance of the covenants set forth in this Agreement. 



3.4 Breach of Supplier's Representations. Warranties and Covenants. The 
representations and covenants set forth in this Agreement are the foundation of the relationship between 
U.S. Communities and Supplier. If Supplier is found to be in violation of, or non-compliance with, one or 
more of the representations and covenants set forth in this Agreement, Supplier shall have ninety (90) 
days from the notice of default to cure such violation or non-compliance. Failure by Supplier to cure such 
violation or non-compliance within ninety (90) days shall result in termination of this Agreement. 

ARTICLE IV 

PRICING AUDITS 

4.1 Supplier shall, at Supplier's sole expense, maintain an accounting of all purchases made 
by Lead Public Agency and Participating Public Agencies under the Master Agreement. U.S. 
Communities and Lead Public Agency each reserve the right to audit the accounting for a period of three 
(3) years from the time such purchases are made. U.S. Communities shall have the authority to conduct 
random audits of Supplier's pricing that is offered to Participating Public Agencies at U.S. Communities' 
sole cost and expense. Notwithstanding the foregoing, in the event that U.S. Communities is made aware 
of any pricing being offered to Participating Public Agencies that is materially inconsistent with the 
pricing under the Master Agreement, U.S. Communities shall have the ability to conduct an extensive 
audit of Supplier's pricing at Supplier's sole cost and expense. U.S. Communities may conduct the audit 
internally or may engage a third-party auditing firm. In the event of an audit, the requested materials shall 
be provided in the format and at the location designated by Lead Public Agency or U.S. Communities. 

ARTICLE V 

FEES & REPORTING 

5.1 Administrative Fees. Supplier shall pay to U.S. Communities a monthly administrative 
fee based upon the total sales price of all purchases shipped and billed pursuant to the Master Agreement, 
excluding taxes, in the amount of (a) two percent (2%) of aggregate purchases made during the month 
which comprise annual sales of the first $340,000,000.00; and then (b) two and one-half percent (2.5%) of 
aggregate purchases made during the month which comprise annual sales exceeding $340,000,000.00 
(individually and collectively, "Administrative Fees"). Supplier's annual sales shall be measured on a 
calendar year basis. All Administrative Fees shall be payable in U.S. Dollars and shall be made by check 
or wire to U.S. Communities, or its designee or trustee as may be directed in writing by U.S. 
Communities. Administrative Fees shall be due and payable within thirty (30) days of the end of each 
calendar month for purchases shipped and billed during such calendar month. 

5.2 Sales Reports. Within thirty (30) days of the end of each calendar month, Supplier shall 
deliver to U.S. Communities an electronic accounting report, in the format prescribed by Exhibit B, 
attached hereto, summarizing all purchases made under the Master Agreement during such calendar 
month ("Sales Report"). All purchases indicated in the Sales Report shall be denominated in U.S. 
Dollars. All purchases shipped and billed pursuant to the Master Agreement for the applicable calendar 
month shall be included in the Sales Report. U.S. Communities reserves the right upon reasonable 
advance notice to Supplier to change the prescribed report format to accommodate the distribution of the 
Administrative Fees to its program sponsors and state associations. 

(a) Monthly Sales Reports shall include all sales reporting under the Master 
Agreement, and a breakout of Environmental Preferable (Green) sales reporting. Supplier must make 



reasonable attempts at filling in all required information and contact U.S. Communities with a plan to 
correct any deficiencies of data field population. 

(b) Submitted reports shall be verified by U.S. Communities against its registration 
database. Any data that is inconsistent with the registration database shall be changed prior to processing. 

5.3 Exception ReportindSales Reuorts Audits. U.S. Communities or its designee may, at its 
sole discretion, compare Supplier's Sales Reports with Participating Public Agency records or other sales 
analysis performed by Participating Public Agencies, sponsors, advisory board members or U.S. 
Communities staff. If there is a material discrepancy between the Sales Report and such records or sales 
analysis as determined by U.S. Communities, U.S. Communities shall notify Supplier in writing and 
Supplier shall have thirty (30) days from the date of such notice to resolve the discrepancy to U.S. 
Communities' reasonable satisfaction. Upon resolution of the discrepancy, Supplier shall remit payment 
to U.S. Communities' trustee within fifteen (15) calendar days. Any questions regarding an exception 
report should be directed to U.S. Communities in writing to reporting@uscommunities.org. If Supplier 
does not resolve the discrepancy to U.S. Communities' reasonable satisfaction within thirty (30) days, 
U.S. Communities shall have the right to engage outside services to conduct an independent audit of 
Supplier's reports and Supplier shall be obligated to reimburse U.S. Communities for any and all costs 
and expenses incurred in connection with such audit. 

5.4 Online Reporting. Within sixty (60) days of the end of each calendar quarter, U.S. 
Communities shall provide online reporting to Supplier containing Supplier's sales reporting for such 
calendar quarter. Supplier shall contact U.S. Communities within fifteen (15) days of receiving 
notification of the online reporting and report to U.S. Communities any concerns or disputes regarding the 
reports, including but not limited to concerns regarding the following: 

Supplier shall have access to the above reports through the U.S. Communities intranet website. The 
following additional reports are also available to Supplier and are useful in resolving reporting issues and 
enabling Supplier to better manage its Master Agreement: 

Report Name 
5 Qtr Drop Sales Analysis 
Zero States Sales Report 
Registered Agency Without Sales Report 

(i) Agency Sales by Population~Enrollment Report 
(ii) Hot Prospect Sales Report 
(iii) New Lead Sales Report 
(iv) State Comparison Sales Report 
(v) Advisory Board Usage Report 
(vi) Various Agency Type Comparison Reports 
(vii) Sales Report Builder 

Follow up with U.S. Communities 
Financial & Reporting Manager 
Program Manager 
Program Manager 

5.5 Supulier's Failure to Provide Reports or Pav Administrative Fees. Failure to provide a 
Sales Report or pay Administrative Fees within the time and in the manner specified herein shall be 
regarded as a material breach under this Agreement and if not cured within thirty (30) days of written 
notice to Supplier, shall be deemed a cause for termination of the Master Agreement at Lead Public 
Agency's sole discretion or this Agreement at U.S. Communities' sole discretion. All Administrative 
Fees not paid within thirty (30) days of the end of the previous calendar month shall bear interest at the 
rate of one and one-half percent (1.5%) per month until paid in full. 



ARTICLE VI 

MISCELLANEOUS 

6.1 Entire Agreement. This Agreement supersedes any and all other agreements, either oral 
or in writing, between the parties hereto with respect to the subject matter hereof, and no other agreement, 
statement, or promise relating to the subject matter of this Agreement which is not contained herein shall 
be valid or binding. 

6.2 Attornev's Fees. If any action at law or in equity is brought to enforce or interpret the 
provisions of this Agreement, the prevailing party shall be entitled to reasonable attorney's fees and costs 
in addition to any other relief to which such party may be entitled. 

6.3 Assignment. 

(a) Supplier. Neither this Agreement nor any rights or obligations hereunder shall be 
assignable by Supplier without prior written consent of U.S. Communities, and any assignment without 
such consent shall be void. 

(b) U.S. Communities. This Agreement and any rights or obligations hereunder may 
be assigned by U.S. Communities in U.S. Communities' sole discretion, to an existing or newly 
established legal entity that has the authority and capacity to perform U.S. Communities' obligations 
hereunder. 

6.4 Notices. All reports, notices or other communications given hereunder shall be delivered 
by first-class mail, postage prepaid, or overnight delivery requiring signature on receipt to the addresses 
as set forth below. U.S. Communities may, by written notice delivered to Supplier, designate any 
different address to which subsequent reports, notices or other communications shall be sent. 

U.S. Communities: U.S. Communities 
2033 N. Main Street, Suite 700 
Walnut Creek, California 94596 
Attn: Program Manager Administration 

Lead Public Agency: 

Attn: 

Supplier: 

Attn: U.S. Communities Program Manager 

6.5 Severabilitv. If any provision of this Agreement shall be deemed to be, or shall in fact 
be, illegal, inoperative or unenforceable, the same shall not affect any other provision or provisions herein 
contained or render the same invalid, inoperative or unenforceable to any extent whatever. 



6.6 Waiver. Any failure of a party to enforce, for any period of time, any of the provisions 
under this Agreement shall not be construed as a waiver of such provisions or of the right of said party 
thereafter to enforce each and every provision under this Agreement. 

6.7 Counterparts. This Agreement may be executed in several counterparts, each of which 
shall be an original and all of which shall constitute but one and the same instrument. 

6.8 Modifications. This Agreement may not be effectively amended, changed, modified, 
altered or terminated without the prior written consent of the parties hereto. 

6.9 Governing Law; Arbitration. This Agreement will be governed by and interpreted in 
accordance with the laws of the State of California without regard to any conflict of laws principles. Any 
dispute, claim, or controversy arising out of or relating to this Agreement or the breach, termination, 
enforcement, interpretation. or validity thereof, including the determination of the scope or applicability 
of this dispute resolution clause, shall be determined by arbitration in Walnut Creek, California, before 
one (1) arbitrator. The arbitration shall be administered by JAMS pursuant to its Comprehensive 
Arbitration Rules and Procedures. Judgment on the award may be entered in any court having 
jurisdiction. This clause shall not preclude parties from seeking provisional remedies in aid of arbitration 
from a court of appropriate jurisdiction. The prevailing party will be entitled to recover its reasonable 
attorneys' fees and arbitration costs from the other party. The arbitration award shall be final and 
binding. Each party commits that prior to commencement of arbitration proceedings, the parties shall 
submit the dispute to JAMS for mediation. The parties will cooperate with JAMS and with one another in 
selecting a mediator from JAMS panel of neutrals, and in promptly scheduling the mediation 
proceedings. The parties covenant that they will participate in the mediation in good faith, and that they 
will share equally in its costs. The mediation will be conducted by each party designating a duly 
authorized offlcer or other representative to represent the party with the authority to bind the party, and 
that the parties agree to exchange informally such information as is reasonably necessary and relevant to 
the issues being mediated. All offers, promises, conduct, and statements, whether oral or written, made in 
the course of the mediation by any of the parties, their agents, employees, experts, and attorneys, and by 
the mediator or any JAMS employees, are confidential, privileged, and inadmissible for any purpose, 
including impeachment, in any arbitration or other proceeding involving the parties, provided that 
evidence that is otherwise admissible or discoverable shall not be rendered inadmissible or non- 
discoverable as a result of its use in the mediation. If the dispute is not resolved within thirty (30) days 
from the date of the submission of the dispute to mediation (or such later date as the parties may mutually 
agree in writing), the administration of the arbitration shall proceed forthwith. The mediation may 
continue, if the parties so agree, after the appointment of the arbitrator. Unless otherwise agreed by the 
parties, the mediator shall be disqualified from sewing as arbitrator in the case. The pendency of a 
mediation shall not preclude a party from seeking provisional remedies in aid of the arbitration from a 
court of appropriate jurisdiction, and the parties agree not to defend against any application for 
provisional relief on the ground that a mediation is pending. 

6.1 0 Successors and Assigns. This Agreement shall inure to the benefit of and shall be 
binding upon U.S. Communities, Supplier and any successor and assign thereto; subject, however, to the 
limitations contained herein. 

[Remainder of Page Intentionally LeJi Blank - Signatures Follow] 



IN WITNESS WHEREOF, U.S. Communities has caused this Agreement to be executed in its name and 
Supplier has caused this Agreement to be executed in its name, all as of the date first written above. 

U.S. Communities: 

U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 

BY 

Name: 

Title: 

Supplier: 

BY 

Name: 

Title: 



APPENDIX A 

MASTER AGREEMENT BETWEEN MARICOPA COUNTY AND AWARDED CONTRACTOR(S) 

(To Be Attached Upon Finalization) 
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EXHIBIT 6 

ADMINISTRATION AGREEMENT ADDENDUM 

AFFILIATE PROGRAMS 

U.S. Communities recently established Canadian Communities, an affiliate program in Canada 
which offers certain qualified contract awards. U.S. Communities shall continue to explore other 
practical international opportunities based upon the capacity of its contract suppliers to efficiently serve 
Public Agencies internationally. 

Understanding that Supplier may not have the capacity or desire to participate in Canadian Communities 
or other affiliate programs, U.S. Communities offers these opportunities on a voluntary basis to Supplier. 

The terns, conditions and commitments outlined and agreed upon in the U.S. Communities 
Administration Agreement shall be applied to Canadian Communities and any other international 
opportunities. 

Supplier wishes to participate in Canadian Communities and other international 
opportunities, currently has the capacity to serve Canadian Public Agencies, and agrees to abide 
by the terms, conditions and commitments of the executed U.S. Communities Administration 
Agreement. Supplier to provide additional information requested in Canadian Communities 
Supplier Information section of this solicitation. 

Supplier does not wish to participate in Canadian Communities or other international 
opportunities. 

SUPPLIER: 

BY 

Name: 

Title: 
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ADMINISTRATION AGREEMENT 

CANADIAN COMMUNITIES 
SUPPLIER INFORMATION 

If you checked that Supplier wishes to participate in Canadian Communities on the Administration Agreement 
Addendum, Affiliate Programs, provide the following additional information. 

Company 

1. Total number and location of sales persons employed by your company in Canada; 

2. Number and location of distribution outlets in Canada (if applicable); 

3. Number and location of support centers (if applicable); 

4. Annual sales in Canada for 2008,2009, and 2010. 

Pricing 

Provide a separate pricing file of products offered in Canada utilizing appropriate units of measure offered by 
Supplier. 
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EXHIBIT 7 

STATE NOTICE ADDENDUM 

Pursuant to certain state notice provisions the following public agencies and political subdivisions of the 
referenced public agencies are eligible to access the contract award made pursuant to this solicitation. 
Public agencies and political subdivisions are hereby given notice of the foregoing request for proposal for 
purposes of complying with the procedural requirements of said statutes: 

Nationwide: 

Other states: 

State of Oregon, State of Hawaii, State of Louisiana 

CEDAR PIILL COlYlYUlVITY LIBRARY 
CITY COUNTY INSURANCE SERVICES 
CITY OF ADAIR VILLAGE 
CITY OF ALBANY 
CITY OF ASHLAND 
CITY OF ASTORIA OREGON 
CITY OF AUMSVILLE 
CITY OF ALIRORA 
CITY OF BEAVERTON 
CITY OF BOARDMAN 
CITY OF BURNS 
CITY OF CANBY 
CITY OF CANNON BEACH OR 
CrrY OF CANYONVILLE 
CrrY OF CENTRAL POINT POLICE DEPARTMENT 
CITY OF CLATSKANIE 
CrrY OF COBURG 
CrrY OF CON DON 
CITY OF COOS BAY 
CrrY OF CORVALUS 
CITY OF COTAGE GROVE 
CITY OF CRESWELL 
CITY OF DALLAS 
CrrY OF DAMASCUS 
CrrY OF DUNDEE 
CITY OF EAGLE POINT 
CrrY OF ECHO 
CITY OF ESTACADA 
CITY OF EUGENE 
CITY OF FA[RV[EW 
CrrY OF FALLS CrrY 
CITY OF GATES 
CrrY OF GEARHART 
CITY OF GERVAIS 
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CrrY OF GOLD HILL 
CrrY OF GRANTS PASS 
CrrY OF GRANTS PASS 
CrrY OF GRESHAM 
CrrY OF HALSEY 
CrrY OF HAPPY VALLEY 
CITY OF HILLSBORO 
CrrY OF HOOD RIVER 
CrrY OF JOHN DAY 
CrrY OF KLAMATH FALLS 
CrrY OF LA GRANDE 
CrrY OF LAKE OSWEGO 
C.ITY OF LAKESIDE 
CITY OF LEBANON 
CrrY OF UNCOLN CrrY 
CrrY OF MAUN 
CrrY OF MCMINNVILLE 
CrrY OF MEDFORD 
CrrY OF PIILL CrrY 
CITY OF MILLERSBURG 
CITY OF M:l'LWAUKIE 
City of Monrnouth 
CrrY OF MORO 
CrrY OF MOSIER 
CrrY OF NEWBERG 
CITY OF NORTH P U N S  
CrrY OF OREGON CITY 
CrrY OF PHOENIX 
CrrY OF PILOT ROCK 
CITY OF PORT ORFORD 
CITY OF PORTLAND 
CITY OF POWERS 
CrrY OF PRAIRIE CrrY 
CrrY OF REDMOND 
CrrY OF REEDSPORT 
CrrY OF RIDDLE 
CrrY OF SALEM 
CrrY OF SANDY 
CrrY OF SANDY 
CrrY OF SCAPPOOSE 
CrrY OF SEASIDE 
CrrY OF SHADY COVE 
CrrY OF SHERWOOD 
CrrY OF SILVERTON 
CITY OF SPRINGFIELD 
CITY OF ST. PAUL 
CITY OF STAYTON 
CITY OF TIGARD, OREGON 
City of  Troutdale 
CrrY OF TUALATIN, OREGON 
CrrY OF WARRENTON 
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CrrY OF WEST LINNJPARKS 
CrrY OF WILSONVILLE 
CrrY OF WINSTON 
CrrY OF WOOD VILLAGE 
CrrY OF WOODBURN 
CrrY OF YACHATS 
FLORENCE AREA CHAMBER OF COMMERCE 
GASTON RURAL FIRE DEPARTMENT 
GLADSTONE POLICE DEPARTMENT 
Hermiston Fire & Emergency Svcs 
HOUSING AUTHORITY OF THE CITY OF SALEM 
KEIZER POLICE DEPARTMENT 
LEAGUE OF OREGON CITIES 
MALIIU COlY lY UlUrrY PARK AND RECREATION DISRICT 
METRO 
MONMOUTH - INDEPENDENCE NETWORK 
North Lincoln Fire & Rescue #1 
PORTLAND DEVELOPMENT COMMISSION 
RAIN:[ER POLICE DEPARTMENT 
RIVERGROVE WATER DISIRICT 
St. Helens, City o f  
SUNSET EMPIRE PARK AND RECREATION 
THE CrrY OF NEWPORT 
THE NEWPORT PARK AND RECREATION CENTER 
TILLAMOOK PEOPLES UTILITY DISIRICT 
Tillamook Urban Renewal Agency 
TUALA-rIIU VALLEY FIRE & RESCUE 
WEST VALLEY HOUSING A U T H O W  

ASSOCIATION OF OREGON COU IUTIES 
BAY AREA HOSPITAL DISTRICT 
BENTON COUNTY 
Benton Soil &Water Conservation District 
CENTRAL OREGON IRRIGATION DISIRICT 
CLACKAMAS COUNTY DEPT OF TRANSPORTATION 
CLATSOP COUNTY 
CLEAN WATER SERVICES 
COLUlvlBIA COUNTY, OREGON 
COLUMBIA RIVER PUD 
COOS COUNTY HIGHWAY DEPARTMENT 
CROOK COUNTY ROAD DEPARTMENT 
CURRY COUNTY OREGON 
DESCHUTES COUNTY 
DESCHUTES COUNTY RFPD N0.2 
DESCHUTES PUBLIC LIBRARY SYSEM 
DOUGLAS COUNTY 
EAST MULTNOMAH SOIL AND WATER CONSERVANCY 
GILLIAM COUNTY 
GILLIAM COUlUTY OREGON 
GRANT COUNTY, OREGON 
HARNEY COUNTY SHERIFFS OFFICE 
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HOOD RIVER COUNTY 
HOUSING AUTHORITY AND COMMUNITY SERVICES AGENCY 
HOUSING AUTHORITY OF CLACKAMAS COUlVTY 
JACKSON COUNTY HEALTH AND HUMAN SERVICES 
JEFFERSON COLINTY 
Josephine County Sheriff 
KLAMATH COUNTY VETERANS SERVICE OFFICE 
LAKE COUNTY 
LANE COUNTY 
LINCOLN COUNTY 
UNlV COUIVTY 
MARION COUNTY, SALEM, OREGON 
MARION COLINTY FIRE DISTRCT #1 
MORROW COUNTY 
MULTNOMAH COUNTY 
MULTNOMAH LAW UBRARY 
MULTONAH COUNTY DRAINAGE DI!3WCT # 1 
NAMI LANE COUNTY 
NEAH KAH NIE WATER DISTRICT 
OR INTL  PORT OF COOS BAY 
POLK COLINTY 
PORT OF BAIVDON 
PORT OF UMPQUA 
SANDY FIRE DISIRICT NO. 72 
SHERMAN COUNTY 
UMATtLLA COLINTY, OREGON 
UNION COUNTY 
WALLOWA COUNTY 
WASCO COUNTY 
WASHINGTON COUNTY 
YAMHILL COUNTY 
YOUIVGS RIVER LEWIS AND CLARK WATER DISIRICT 

BIRTHINGWAY COLLEGE OF MIDWIFERY 
BLUE IYOUNTAIN COMMUIVITY COLLEGE 
CENTRAL OREGON COMMUNITY COLLEGE 
CHEMEKETA COMMLINITY COLLEGE 
CLACKAMAS COMMUNITY COLLEGE 
COLUMBIA GORGE COMMUNITY COLLEGE 
GEORGE FOX UNIVERSITY 
KLAMATH COMMUNITY COLLEGE DISIRICT 
LANE COMMUNITY COLLEGE 
LEWIS AND CLARK COLLEGE 
UNFIELD COLLEGE 
UNN-BENTON COMMUNITY COLLEGE 
MARYLH URST UNIVERSITY 
MT. HOOD COMMUNITY COLLEGE 
MLILTNOMAH BIBLE COLLEGE 
NATIONAL COLLEGE OF NATURAL MEDICIIVE 
NORTHWEST CHRI!XMN COLLEGE 
OREGON HEALTH AND SCIENCE LINIVERSITY 
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OREGON UNIVERSITY SYSEM 
PACIFIC UNIVERSITY 
POKrlAIVD COlY MUNITY COLLEGE 
PORTLAND STATE UNIV. 
REED COLLEGE 
ROGUE COPIMUNITY COLLEGE 
SOUTHWESERN OREGON COMMUNITY COLLEGE 
TILLAMOOK BAY COMMUNITY COLLEGE 
UMPQUA COMMUNITY COLLEGE 
WESERN STATES CHIROPRACTIC COLLEGE 

29 W1LLAMEl-E UNIVERSITY 

1 Amity School District 4-1 
ARCHBISHOP FRANCIS NORBERT BLANCHET SCHOOL 
ARLINGTON SCHOOL DISTRICT NO. 3 
ASTORIA SCHOOL DISTRICT 1C 
BAKER COUNTY SCHOOL DIST. 161 - MALHEUR ESD 
BAKER SCHOOL DISTRICT 5-1 
BANDON SCHOOL DI!XFUCT 
BANKS SCHOOL DISTRICT 
BEAVERTON SCHOOL DISTRICT 
BEND / LA PINE SCHOOL DISTRICT 
BEND-LA PINE SCHOOL DISTRICT 
BROOKING HARBOR SCHOOL DISTRICT N0.17-C 
CANBY SCHOOL DISTRICT 
CANYONVILLE CHRISTIAN ACADEMY 
CASCADE SCHOOL DISTRICT 
CASCADES ACADEMY OF CENTRAL OREGON 
CENTENNIAL SCHOOL DISTRICT 
CENTRAL CATHOLIC HIGH SCHOOL 
CENTRAL POINT SCHOOL DISTRICT NO. 6 
CENTRAL SCHOOL DISTRICT 131 
CLACKAMAS EDUCATION SERVICE DISTRICT 
COOS BAY SCHOOL DISTRICT 
COOS BAY SCHOOL DISIRICT N0.9 
COQUILLE SCHOOL DISTRICT 8 
COLINTY OF YAMHILL SCHOOL DISTRICT 29 
CRESWELL SCHOOL DISTRICT 
CROSSROADS CHRISTIAN SCHOOL 
CULVER SCHOOL DISTRICT NO. 
DALLAS SCHOOL DISTRICT NO. 2 
DAVID DOUGLAS SCHOOL D I9R ICT  
DAMON SCHOOL DISTRICT N0.8 
DE LA SALLE N CATHOLIC HS 
DESCHUTES COLINTY SD N0.6 - SISERS SD 
DOUGLAS COUNTY SCHOOL DISTRICT 116 
DOUGLAS EDUCATION SERVICE DISTRICT 
DLIFUR SCHOOL DISIRICT N0.29 
ELKTON SCHOOL DISTRICT lV0.34 
ESTACADA SCHOOL DISTRICT NO. 108 
FOREST GROVE SCHOOL DISTRICT 
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GASTON SCHOOL DISTRICT 5111 
GEN CONF OF SDA CHURCH W E m R N  OR 
GERVAIS SCHOOL DIST. # 1  
GLADSTONE SCHOOL DISTRICT 
GLENDALE SCHOOL DISrRICT 
GLIDE SCHOOL DISTRICT NO. 12 
GRANTS PASS SCHOOL DISTRICT 7 
GREATER ALBANY PUBLIC SCHOOL DISTRICT 
GRESHAM-BARLOW SCHOOL DISTRICT 
HARNEY COUNTY SCHOOL DIST. N0.3 
HARNEY EDUCATION SERVICE DISTRICT 
HEAD START OF LANE COUNTY 
HERITAGE CHRISTIAN SCHOOL 
HIGH DESERT EDUCATION SERVICE DISTRICT 
hillsboro school district 
HOOD RIVER COUNTY SCHOOL DISTRICT 
JACKSON CO SCHOOL DIST N0.9 
JEFFERSON COLINTY SCHOOL DISTRICT 509-J 
JEFFERSON SCHOOL DISrRICT 
KLAMATH FALLS CrrY SCHOOLS 
LA GRANDE SCHOOL DISTRICT 
LAKE OSWEGO SCHOOL DISTRICT 7J 
LANE COUNTY SCHOOL DISTRICT 4J 
LANE COUNTY SCHOOL DISTRICT 69 
LEBANON COMMUNrrY SCHOOLS N0.9 
LINCOLN COUNTY SCHOOL DISTRICT 
L I l V W  CO. SCHOOL DIST. 95C - SCIO SD 
LIVINGSTONE ADVENTIST ACADEMY 
LOST RIVER :IR/SR HIGH SCHOOL 
LOWELL SCHOOL DISTRICT N0.71 
MARION COUNTY SCHOOL DISTRICT 103 - WASHINGTON ES 
MCMINNVILLE SCHOOL DISTRICT N0.40 
MEDFORD SCHOOL DISTRICT 549C 
MITCH CHARTER SCHOOL 
MOLALLA RIVER ACADEMY 
MOLALLA RIVER SCHOOL DISTRICT N0.35 
MONROE SCHOOL DISTRICT NO.lJ 
MORROW COUNTY SCHOOL DISTRICT 
MT. ANGEL SCHOOL DISTRICT N0.91 
MT.SC0lT LEARNING CENTERS 
MULTISENSORY LEARNING ACADEMY 
MULTNOMAH EDUCATION SERVICE DISTRICT 
MYRTLE POINT SCHOOL DISTRICT 110.41 
NEAH-KAH-NIE DISTRICT N0.56 
NESTUCCA VALLEY SCHOOL DISTRICT NO.lO1 
NOBEL LEARNING COlvllY UNITIES 
NORTH BEND SCHOOL DISTRICT 13 
NORTH CLACKAMAS SCHOOL DISTRICT 
NORTH SANTIAM SCHOOL DISTRICT 293 
NORTH WASCO CTY SCHOOL DISTRICT 21  - CHENOWllH 
NORTHWEST REGIONAL EDUCATION SERVICE DISTRICT 
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NYSSA SCHOOL DISTRICT NO. 26 
ONTARIO MIDDLE SCHOOL 
OREGON TRAIL SCHOOL DISTRICT N0.46 
OUR LADY OF THE LAKE SCHOOL 
PHILOMATH SCHOOL DISTRICT 
PHOENIX-TALENT SCHOOL DISTRICT N0.4 
PORTLAND ADVENTIST ACADEMY 
PORTLAND JEWISH ACADEMY 
PORTLAND PUBLIC SCHOOLS 
RAI:N:[ER SCHOOL DISTRICT 
REDMOND PROFICIENCY ACADEMY 
REDMOND SCHOOL DISTRICT 
REEDSPORT SCHOOL DISTRICT 
REYNOLDS SCHOOL DISTRICT 
ROGUE RIVER SCHOOL DISTRICT N0.35 
ROSEBURG PUBLIC SCHOOLS 
SALEM-KEIZER PUBLIC SCHOOLS 
Santiam Canyon SD 129J 
SCAPPOOSE SCHOOL DISTRICT 1J 
SEASIDE SCHOOL DISTRICT 10 
SWEN PEAKS SCHOOL 
Sheridan School District 48J 
SHERWOOD SCHOOL DISTRICT 88J 
SILVER FALLS SCHOOL DISTRICT 
SIUSLAW SCHOOL DISTRICT 
SOUTH COAST EDUCATION SERVICE DISTRICT 
SOUTH LANE SCHOOL DISTRICT 45J3 
SOUTH UMPQUA SCHOOL DISTRICT #19 
SOUTHERIV OREGON EDUCATION SERVICE DISrRICT 
SOUTHWEST CHARTER SCHOOL 
SPRINGFIELD SCHOOL DISTRICT N0.19 
St. Mary Catholic School 
St. Paul School District 
STANRELD SCHOOL DISTRICT 
SWEET HOME SCHOOL DISTRICT N0.55 
THE CATLIN GABEL SCHOOL 
TIGARD-TUALATIN SCHOOL DISTRICT 
UMATILLA-MORROW ESD 
VERNONIA SCHOOL DISTRICT 471 
WEST HILLS COMMUNrrY CHURCH 
WEST LINN WILSONVILLE SCHOOL DISTRICT 
WHITEAKER MONTESSORI SCHOOL 
WILLAMETE EDUCATION SERVICE DISTRICT 
WILLAMINA SCHOOL DISTRICT 

135 YONCALLA SCHOOL DISTRICT N0.32 

1 2 l l INFO 
2 ACU MENTRA H EAL-rH 
3 ADDIO-IONS RECOVERY CENTER, INC 
4 All God's Children International 
5 ALLFOURONE/CRESTVIEW CONFERENCE CTR. 
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ALVORD-TAYLOR INDEPENDENT LIVING SERVICES 
ALZHEIMERS NETWORK OF OREGON 
ASHLAND COMMUNrrY HOSPITAL 
ATHENA LIBRARY FRIENDS ASSOCIATION 
BARLOW YOUTH FOOTBALL 
BAY AREA FIRST =PI INC. 
BENTON HOSPICE SERVICE 
BETHEL CHURCH OF GOD 
BIRCH COMMUNrrY SERVICES, INC. 
BLACHLY LANE ELECTRIC COOPERATIVE 
BLIND ENTERPRISES OF OREGON 
Bob Belloni Ranch, Inc. 
BONNEVlLLE ENVIRONMENTAL FOLINDATION 
BOYS AND GIRLS CLUBS OF PORTLAND METROPOLITAN AREA 
BROAD BASE PROGRAMS INC. 
CANBY FOURSQUARE CHURCH 
CANCER CARE RESOURCES 
CASCADIA BEHAVIORAL HEALTHCARE 
CASCADIA REGION GREEN BUILDING COUNCIL 
CATHOLIC CHARITIES 
CATHOLIC COMMLlNrrY SERVICES 
CENTER FOR COPlMUNrrY CHANGE 
CENTER FOR RESEARCH TO PRACTICE 
CENTRAL BIBLE CHURCH 
CENTRAL CrrY CONCERN 
CENTRAL DOUGLAS COUNTY FAMILY YMCA 
CENTRAL OREGON COMMUNrrY ACTION AGENCY NETWORK 
CHILDPEACE MONTESSORI 
C rP l  BIBLE CHURCH 
CLACKAMAS RIVER WATER 
CLASSROOM LAW PROJECT 
Clatskanie People's Utility District 
COAST REHABILITATION SERVICES 
Coastal Family Health Center 
COLLEGE HOUSING NORTHWEST 
COLUMBIA COMMUNrrY MENTAL HEALTH 
COMMLIN.IlY ACTION ORGANIZATION 
COMMUNrrY ACTION TEAM, INC. 
COMMUNrrY CANCER CENTER 
COMMUN.IlY HEALTH CENTER, 1:NC 
COMMUNrrY VETERINARY CENTER 
CONFEDERATED TRIBES OF GRAND RONDE 
CONSERVATION BIOLOGY I N S r r n m  
CONTEMPORARY CRAFTS MUSEUM AND GALLERY 
CORVALLIS MOUNTAIN RESCUE UNIT 
COVENANT CHRImAN HOOD RIVER 
COVENANT RETIREMENT COMMUNITIES 
DECISION SCIENCE RESEARCH INSllTLlTE, INC. 
DELIGHT VALLEY CHURCH OF CHRIST 
DOGS FOR THE DEAF, INC. 
DOUGLAS ELECTRIC COOPERATIVE, :[NC. 



SERIAL 11019-RFP 

EAST HILL CHURCH 
EAST SIDE FOURSQUARE CHURCH 
EAST WEST MINISTRIES INTERNATIONAL 
EDUCATIONAL POLICY IMPROVEMENT CENTER 
ELMIRA CHURCH OF CHRIST 
EMERALD PUD 
EMMAUS CHRImAN SCHOOL 
EN AVANT, INC. 
ENTERPRISE FOR EMPLOYMENT AND EDUCATION 
EUGENE BALLET COMPANY 
EUGENE SYMPHONY ASSOCIATION, INC. 
EUGENE WATER & ELECTRIC BOARD 
EVERGREEN AVIATIOIV MUSEUM AND CAP. MICHAEL KIIVG. 
FAIR SHARE RESEARCH AND EDUCATION FUND 
F A I M  CENTER 
FAITHFUL SAVIOR MINISTRIES 
FAMILIES FIRST OF GRANT COUNTY, INC. 
FANCONI ANEMIA RESEARCH FUND INC. 
FARMWORKER HOUISNG DEV CORP 
FIRST CHURCH OF THE NAZARENE 
FIRST UNlTARIAN CHURCH 
FORD FAMILY FOUNDATION 
FOUNDATIONS FOR A BE-TTER OREGON 
FRIENDS OF M E  CHILDREN 
GATEWAY TO COLLEGE NATIONAL NElWORK 
GOAL ONE COALITION 
GOLD BEACH POLICE DEPARTMENT 
GOOD SHEPHERD COMMUNITIES 
Good Shepherd Medical Center 
GOODWILL INDUSIRIES OF LANE AND SOUM COAST COUNTIES 
GRACE BAPTIST CHURCH 
GRANT PARK CHURCH 
GRANTS PASS MANAGEMENT SERVICES, DBA 
GREATER HILLSBORO AREA CHAMBER OF COMMERCE 
HALFWAY HOUSE SERVICES, INC. 
HEARING AND SPEECH INSTITUTE INC 
HELP IVOW! ADVOCACY CENTER 
HIGHLAND HAVEN 
HIGHLAND UNITED CHURCH OF CHRIST 
H N  ALLIANCE, INC 
HOUSING AUll-lOlUlY OF LINCOLN COUNTY 
HOUSING AUll-lORlW OF PORTLAND 
HOUSING NORMWEST 
Independent Development Enterprise Alliance 
IIVDEPENDEIVT INSURANCE AGENTS AND BROKERS OF OREGON 
INTERNATIONAL SOCIElY FOR TECHNOLOGY I N  EDUCATION 
INTERNATIONAL SUSTAINABLE DEVELOPMENT FOLINDATION 
InventSuccess 
IRCO 
JASPER MOLINTAIN 
JUNIOR ACHIEVEMENT 
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KLAMATH HOUSING AUTHORITY 
LA CLINICA DEL CARINO FAMILY HEALTH CARE CENTER 
LA GRANDE UNITED MEMODIST CHURCH 
Lane Council of Governments 
LANE ELECTRIC COOPERATIVE 
LANE MEMORIAL BLOOD BANK 
LANECO FEDERAL CREDlT UNION 
LAUREL HIILL CENTER 
LIFEWORKS NW 
LIVING WAY FELLOWSHIP 
LOAVES & FISHES CENTERS, INC. 
LOCAL GOVERNMENT PERSONNEL INSTIRITE 
LOOKING GLASS YOUTH AND FAMILY SERVICES 
MACDONALD CENTER 
MAKING MEMORIES BREAST CANCER FOUNDATION, INC. 
MARION COUNTY HOUSING AUTHORITY 
Mental Health for Children, Inc. 
METRO HOME SAF~ 'REPAIR PROGRAM 
PIETROPOLITAN FAMILY SERVICE 
MID COLUMBIA COUNCIL OF GOVERNMENTS 
MID COLUMBIA MEDICAL CENTER-GREAT 'N SMALL 
PIID-COLUMBIA CEIUTER FOR LIVING 
MID-WILLAMETE VALLEY COMMUNrrY ACTION AGENCY, INC 
MORNING STAR MISSIONARY BAPTIST CHLIRCH 
MORRISON CHILD AND FAMILY SERVICES 
MOSAIC CHURCH 
NAMI of  Washington County 
NAMI OREGON 
NATIONAL PSORIASIS FOUNDATION 
NATIONAL WILD TURKEY FEDERATION 
NEW AVENUES FOR YOUTH INC 
NEW BEGINNINGS CHRISTIAN CENTER 
NEW HOPE COMMUNITY CHURCH 
NEWBERG FRIENDS CHLIRCH 
NORTH BEND CrrY- COOS/URRY HOUSING AUTHORITY 
North Pacific District o f  Foursquare Churches 
NORTHWEST ENERGY EFFICIENCY ALLIANCE 
NORTHWEST FOOD PROCESSORS ASSOCIATION 
NORTHWEST LINE JOINT APPRENTICESHIP & TRAINING COMMlTEE 
NORTHWEST REGIONAL EDUCATIONAL LABORATORY 
NORTHWEST YOUTH CORPS 
OCHIN 
OHSU FOUIUDATION 
OUVET BAPTIST CHURCH 
OMNIMEDIX I N S r r n m  
OPEN MEADOW ALTERNATIVE SCHOOLS, INC. 
OREGON BALLET THEATRE 
OREGON CrrY CHURCH OF THE NAZARENE 
OREGON COAST COMMUNrrY ACTION 
OREGON DEATH W l l H  DIGNrrY 
OREGON DONOR PROGRAM 
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OREGON EDUCATION ASSOCIATION 
OREGON ENVIRONMENTAL COLINCIL 
OREGON LIONS SIGHT & HEARING FOUNDATION 
OREGON MUSUEM OF SCIENCE AND I N D U m Y  
OREGON PROGRESS FORLIM 
OREGON REPERTORY SINGERS 
Oregon Research Institute 
OREGON STATE UNIVERSITY ALUMNI ASSOCIATION 
OREGON SUPPORTED LIVING PROGRAM 
OSLC COMMUNITY PROGRAMS 
OUTS:[DE I N  
OUTSIDE I N  
PACIFIC CASCADE FEDERAL CREDIT LINION 
PACIFIC FISHERY MANAGEMENT COUNCIL 
PACIFIC INSrrrUTES FOR RESEARCH 
PACIFIC STATES MAR[NE FISHERIES COMMISSION 
PARALYZED VETERANS OF AMERICA 
PARTNERSHIPS I N  COMMUNrrY LIVING, INC. 
PENDLETON ACADEMIES 
PENTAGON FEDERAL CREDIT UNION 
PLANNED PARENTHOOD OF SOUTHWESERN OREGON 
PORT CrrY DEVELOPlvlENT CENTER 
PORTLAND ART MUSEUM 
PORTLAND BUS:[NESS ALLIANCE 
PORTLAND HABILITATION CENTER, INC. 
Portland Oregon Visitors Association 
PORTLAND SCHOOLS FOUNDATION 
PORTLAND WOMENS CRISIS LINE 
PREGNANCY RESOUCE CENTERS OF GRErER PORTLAND 
PRINGLE CREEK SUSTAINABLE LIVING CENTER 
PROVIDENCE HOOD RIVER MEMORIAL HOSPITAL 
PLIBLIC DEFENDER SERVICES OF LANE COUNTY, IIVC. 
QUADRIPLEGICS UNITED AGAINST DEPENDENCY, INC. 
REBUILDING TOGETHER - PORTLAND INC. 
REGIONAL ARTS AND CULTURE COUNCIL 
RELEVANT LIFE CHURCH 
RENEWABLE NORTHWEST PROiIECT 
ROGUE FEDERAL CREDIT UNION 
ROSE VILLA, INC. 
SACRED HEART CATHOLIC DAUGHTERS 
SAIF CORPORATION 
SAINT ANDREW NATIVITY SCHOOL 
SA[NT CATHERINE OF SIENA CHURCH 
SAINT JAMES CATHOLIC CHURCH 
Salem Academy 
SALEM ALLIANCE CHURCH 
SALEM ELECTRIC 
SALMON-SAFE INC. 
SCIENCEWORKS 
SE WORKS 
SECURITY F:[RST CHILD DEVELOPMENT CENTER 
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SELF ENHANCEMENT INC. 
SERENITY LANE 
SEXUAL ASSALILT RESOURCE CENTER 
SHELTERCARE 
SHERIDAN JAPANESE SCHOOL FOUNDATION 
SHERMAN DEVELOPMENT LEAGUE, INC. 
SILVERTOIU AREA COMMUIVITY AID 
SISKIYOU INlTIATNE 
SMART 
SOCIAL VENTLIRE PARTNERS PORTlAND 
SONRISE CHURCH 
SOUTH cos r  HOSPICE, INC. 
SOUTH LANE FAMILY NURSERY DBA FAMILY RELIEF NURSE 
SOUTHERN OREGON CHILD AND FAMILY COUNCIL, INC. 
SOUTHERN OREGON HUMANE SOCIETY 
SPARC ENTERPRISES 
SPIRIT WIRELESS 
SPONSORS, INC. 
SPOTLIGHT THEATRE OF PLEASANT HILL 
SPR[NGFIELD u n m  BOARD 
ST VINCENT DE PAUL 
ST. ANTHONY CHURCH 
ST. ANTHONY SCHOOL 
ST. MARYS OF MEDFORD, INC. 
St. Matthew Catholic School 
ST. VINCENT DEPAUL OF LANE COUNTY 
STAND FOR CHILDREN 
STAR OF HOPE A C T M l Y  CEIU-ER IIUC. 
Store t o  Door 
Street Ministry 
SUPlMIT VIEW COVENAIUT CHURCH 
SUNNYSIDE FOURSQUARE CHURCH 
SLINRISE ENTERPRISES 
SUSTAINABLE NORTHWEST 
TENAS ILLAHEE CHILDCARE CENTER 
The Dreaming Zebra Foundation 
THE EARLY EDUCATION PROGRAM, INC. 
The International School 
-WE NATIONAL ASSOCIATIOIV OF CREDIT MANAGEMENT-OREGON, INC. 
THE NEXT DOOR 
THE OREGON COMMUNITY FOLINDATION 
THE SALVATION ARMY - CASCADE DIVISION 
TILLAMOOK CNTY WOMENS CRISIS CENTER 
TILLAMOOK ESIUAFUES PARTNERSHIP 
TOUCHSTONE PARENT ORGANIZATION 
TRAILS CLUB 
TRA:[NING EMPLOYMENT CONSORTIUM 
TRI-COUNTY HEALTH CARE SAFETY NET ENTERPRISE 
TRILLIUM FAMILY SERVICES, INC. 
UMPQUA COMMUNITY DEVELOPMENT CORPORATIOIV 
UNION GOSPEL MISSION 



UNITED CEREBRAL PALSY OF OR AND SW WA 
UlUlTED WAY OF THE COLUMBIA W1LLAMlTI-E 
US CONFERENCE OF MENONNITE BRETHREN CHURCHES 
US FISH AND WILDLIFE SERVICE 
USAGEIVCIES CREDIT UNION 
VERMONT HILLS FAMILY LIFE CENTER 
Viking Sal Senior Center 
VIRGINIA GARCIA MEMORIAL HEALTH CENTER 
VOLUNTEERS OF AMERICA OREGON 
WE CARE OREGON 
WESTERN RIVERS CONSERVANCY 
WESTERN STATES CENTER 
WESrSIDE BAPTIST CHURCH 
WHITE BIRD CLINIC 
WILD SALMON CENTER 
WILLAFJlETrE FAMILY 
W1LLAMlTI-E LUTHERAN HOMES, INC 
W:l'LLAME-TTE VIEW INC. 
Women's Safety & Resource Center 
WOODBURN AREA CHAMBER OF COMMERCE 
WORD OF LIFE COMMUNITY CHURCH 
WORKSYSTEMS INC 
YOUTH GUIDANCE ASSOC. 
YWCA SALEM 

Banks Fire District #13 
CENTRAL OREGON INTERGOVERNMENTAL COUNCIL 
CHEHALEM PARK AND RECREATION DISTRICT 
COLUlvlBIA 911 COMMUIVICATIOIVS DISTRICT 
GLENDALE RURAL FIRE DISTRICT 
HOODLAND FIRE DISTRICT N0.74 
KLAMATH COUNTY 9-1-1 
LANE EDUCATION SERVICE D I m I C T  
LANE TRANSIT DISTRICT 
METROPOLITAN MPOSlTION-RECREATION COMMISSION 
NW POWER POOL 
OAK LODGE WATER DISTRICT 
PORT OF SIUSLAW 
PORT OF ST HELENS 
REGIONAL AUTOMATED INFORMATION NElWORK 
SALEM AREA MASS TRANSIT DISTRICT 
THE PORT OF PORTLAND 
TUALATIN HILLS PARK AND RECREATION DISTRICT 
TUALATIN VALLEY WATER DISTRICT 
UNION SOIL & WA-rER CONSERVATIOIV DISTRICT 
WEST MULTNOMAH SOIL AND WATER CONSERVATION DISTRICT 

22 WILLAMALANE PARK AND RECREATION DISTRICT 

1 BOARD OF MEDICAL MAMINERS 
2 OFFICE OF MEDICAL ASSISTANCE PROGRAMS 
3 OFFICE OF 'THE STATE TREASURER 



OREGON BOARD OF ARCHlTECrS 
OREGON CHILD DEVELOPMENT COALITION 
OREGON DEPARTPIEWT OF EDUCATION 
OREGON DEPARTMENT OF FORESTRY 
OREGON DEPT OF TRANSPORTATION 
OREGON DEPT. OF EDUCATION 
OREGON LOlTERY 
OREGON OFFICE OF ENERGY 
OREGON STATE BOARD OF NURSING 
OREGON STATE DEPT OF CORRECTIONS 
OREGON STA-rE POLICE 
OREGON TOURISM COMMISSION 
OREGON TRAVEL INFORMATION COLINCIL 
SANTIAM CANYON COMMUNICATION CENTER 

18 SEIU LOCAL 503, OPEU 

CITY AND COUNTY OF HONOLULU 
1 BOARD OF WATER SUPPLY 
2 COUNTY OF HAWAII 
3 MAUI COUNTY COUNCIL 

1 ARGOSY UNIVERSITY 
2 BRIGHAM YOUNG UNIVERSITY - HAWAII 
3 COLLEGE OF THE MARSHALL ISLANDS 
4 HAWAII PACIFIC UNIVERSITY 
5 RESEARCH CORPORATION OF THE UNIVERSITY OF HAWAII 
6 UNIVERSITY OF HAWAII AT MANOA 

1 CONGREGATION OF CHRI!3IAN,BROTHERS OF HAWAII, INC. 
2 EMMANUAL LUTHERAN SCHOOL 
3 HANAHAU ' O U  SCHOOL 
4 HAWAII TECHNOLOGY ACADEMY 
5 ISLAND SCHOOL 
6 KAMEHAMEHA SCHOOLS 
7 KE KULA 0 S. M. KAMAKAU 
8 MARYKNOLL SCHOOL 
9 PACIFIC BUDDHIST ACADEMY 

1 ALOCHOUC REHABILITATION SVS OF H I  INC DBA HINA MAUKA 
ALOHACARE 
AMERICAN LUNG ASSOCIATION 
ASSOSIATION OF OWNERS OF KUKUI PLAZA 
BISHOP MUSEUM 
BU:LLD:[NG INDUSTRY ASSOCIATION OF HAWAII 
CTR FOR CULTURAL AND TECH INTERCHNG BETW EAST AND WEST 
EAH, INC. 
EASTER SEALS HAWAII 
GOODWILL I N D U r n E S  OF HAWAII, INC. 
HABlTAT FOR HUMANITY MAUI 
HALE MAHAOLU 
HAROLD K.L. CASnE FOUNDATION 
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HAWAII AGRICULTURE RESEARCH CENTER 
Hawaii Carpenters Market Recovery Program Fund 
HAWAII EMPLOYERS COUNCIL 
HAWAII FAMILY LAW CLINIC DBA ALA KUOLA 
HAWAII STATE FCU 
HONOLULU HABITAT FOR HUMANITY 
IUPAT, DISTRICT COUNCIL 50 
LANAKILA REHABILITATION CENTER INC. 
LEEWARD HABITA-r FOR HUMAIVITY 
MAUI COUNTY FCU 
MAU[ ECONOMIC DNELOPMENT BOARD 
MAUI ECONOMIC OPPORTUNITY, INC. 
MAUI FAMILY YMCA 
NA HALE 0 MAUI 
NA LEI ALOHA FOUNDATION 
NETWORK ENTERPRISES, INC. 
ORI ANUEIVUE HALE, IIVC. 
PARTNERS I N  DNELOPMENT FOUNDATION 
POLYNESIAN CULTURAL CENTER 
PUIVAHOU SCHOOL 
Saint Louis School 
ST. THERESA CHURCH 
UNIVERSITY OF HAWAII FEDERAL CREDIT UNION 
W. M. KECK OBSERVATORY 
WAIANAE COMMUNITY OUTREACH 
WAILUKU FEDERAL CREDIT UNION 

40 YMCA OF HONOLULU 

1 ADMIN. SERVICES OFFICE 
2 HAWAII CHILD SUPPORT ENFORCEMENT AGENCY 
3 HAWAII HEALTH SYSTEMS CORPORATION 
4 SOH- JLIDICIARY CONTRACTS AND PURCH 
5 STATE DEPARTMENT OF DEFENSE 
6 STATE OF HAWAII 
7 STATE OF HAWAII 
8 STATE OF HAWAII, DEPT. OF EDUCATION 

ASCENSION PARISH LIBRARY 
BALL POLICE DEPARTMENT 
BREAUX BRIDGE HOUSING AUTHORITY 
BUNKIE FIRE DEPT 
CADDO PARISH CLERK OF COURT 
CITY OF ALEXANDRIA 
CITY OF BAKER POLICE DEPARTMENT 
CITY OF BOSSIER 
CITY OF COVINGTON 
city of gretna 
CITY OF HAMMOND 
CITY OF KENNER 
CITY OF LAKE CHARLES FIRE DEPT 
CITY OF LEESVILLE 
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CITY OF MINDEN 
CITY OF MONROE 
CITY OF NEW ROADS 
CITY OF PLAQUEM1:NE 
CITY OF PORT ALLEN 
CITY OF RUSTON 
C.ITY OF SHREVEPORT 
CITY OF SLIDELL 
CITY OF VILLE PLATE 
CITY OF WESr MONROE 
CITY OF WESTLAKE 
CITY OF WINNFIELD 
CITY OF WINNSBORO 
DENHAM SPRINGS CITY MARSHAL 
FIRE PROTECTION DIST. NO. 5 
GREATER NEW ORLEANS EXPRESSWAY COMMISSION 
GREATER NEW ORLEANS FOUNDATION 
LOUISIANA PUBLIC EMPLOYEES C0UNC:LL 17 AFSCME AFL- CIO 
BUILDING CORP 
MONROE CITY 
PONCHATOULA POLICE DEPT. 
RAYNE HOUSING ALITHORITY 
Sewerage and Water Board of New Orleans 
ST. BERNARD PARISH GOVERNMENT 
TOWN OF ARCADIA 
TOWN OF BENTON 
TOWN OF CHURCH PO:[NT 
TOWN OF FARMERVILLE 
TOWN OF GRAND ISLE 
TOWN OF HAYNESV:LLLE 
TOWN OF HOMER 
TOWN OF JONESBORO 
TOWN OF JON ESVILLE 
TOWN OF LEONVILLE 
TOWN OF OLLA 
TOWN OF PEARL RIVER 
TOWN OF RAYVILLE 
TOWN OF ROSEPINE 
TOWN OF mRLINGTON 
TOWN OF WATERPROOF 
TOWN OF WHITE CASTLE 
VILLAGE OF FENTON 
VILLAGE OF FOREST HILL 
VILLAGE OF PALPIETO 

1 15TH JUDICIAL D I m C T  COURT 
2 Acadia Parish Clerk of  Court 
3 ASSUMPTION PARISH LIBRARY 
4 BIENVlLLE PARISH POLICE JURY 
5 BOSSIER LEVEE DISIRICT 
6 BOSSIER PARISH ASSESSOR 
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BOSSIER PARISH CLERK OF CT 
BOSSIER SHERIFFS DEPARTMENT 
CADDO PARISH COMMISSION 
CADDO PARISH TAX ASSESSOR 
CALDWELL PARISH CLERK OF COURT 
CALDWELL PARISH HOUSING AUTHORITY 
CATAHOULA PARISH POUCE JURY 
CrrY OF OPELOUSAS 
CWBORNE PARISH POLICE JURY 
CONCORDIA PARISH POUCE JURY 
DESOTO PARISH EMS 
DESOTO PARISH POUCE JURY 
DESOTO PARISH TAX ASSESSOR 
EAST BATON ROUGE PARISH CLERK OF COURT 
EAST CENTRAL BOSSIER PARISH FIRE DISTRICT #1 
EAST FEUCIANA PARISH SHERIFF OFFICE 
EVANGELINE PARISH SHERIFF DEPT. 
FIRE PROTECTION DISTRICT NO 1 OF TENSAS PARISH 
FRANKLIN ECONOMIC DEVELOPMENT FOUNDATION 
GRANT PARISH POLICE JURY 
GRANT PARISH SHERIFF 
IBERIA PARISH GOVERlVlvlENT 
IBERVILLE PARISH COUNCIL 
JACKSON PARISH POLICE JURY 
JEFFERSON PARISH DISTRICT ATTORNEY 
JEFFERSON PARISH GOVERMENT 
LA SALLE PARISH POLICE JURY 
LINCOLN PARISH LIBRARY 
MOREHOUSE PARISH POLICE JURY 
ORLEANS PARISH CRIMINAL SHERIFFS OFFICE 
OUACHITA MULTI-PURPOSE COMMUNrrY ACTION PROGRAM, INC 
OUACHITA PARISH POLICE JURY 
OUACHITA PARISH POLICE JURY 
PLAQLIEMINES PARISH GOVERNMENT 
POIIVTE COUPEE PARISH POLICE JURY 
RAPIDES PARISH LIBRARY 
RAPIDES PARISH POUCE JURY 
RICHLAND PARISH LIBRARY 
RICHLAND PARISH SHERIFF DEPARTMENT 
SOUTH CENTRAL PLANNING AND DEVELOPMENT COMMISSION 
ST JOHNS THE BAPTIST PARISH 
ST LANDRY PARISH SHERIFF DEPT 
ST TAMMANY FIRE DISTRICT 4 
ST. BERNARD PARISH ADULT DRUG COURT 
ST. CHARLES PARISH 
ST. MARY PARISH GOVERNMENT 
St. Tarnrnany Parish Assessor 
SULPHUR PARKS AND RECREATION 
TANGIPAHOA MOSQUITO ABATElvl ENT D I m C T  
TENSAS PARISH POLICE JURY 
THIRD JUDICIAL DISTRICT COURT 
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58 UNION PARISH HOMELAND SECURITY 
59 WEBSrER PARISH POUCE JURY 
60 WEST CARROLL PARISH SHERIFFS DEPT. 
6 1 WEST FEUCIANA COMMUNICATIONS DISTRICT 
62 WINN PARISH DISTRICT AlTORNEY 
63 WINN PARISH POLICE JURY 

CAMERON COLLEGE 
CENTENARY COLLEGE OF LOUISIANA 
COMPASS CAREER COLLEGE 
DELGADO COlY IvlUNITY COLLEGE 
DILLARD UNIVERSrrY 
GRETNA CAREER COLLEGE 
LOUISIANA STATE UNIVERSITY 
LOUISIANA TECHNICAL COLLEGE 
LOYOLA UNIVERSITY OF NEW ORLEANS 
LSUHSC - SHREVEPORT 
NEW ORLEANS BAPTIST THEOLOGICAL SEMINARY 
NOTRE DAME SEMINARY 
OUR LADY OF HOLY CROSS COLLEGE 
SOUTH LA COMMUNITY COLLEGE 
SOUTHEASTERN LOUISIANA UNIVERSITY 
SOUTHERN UNIVERSITY 
THE ADMINISRATORS OF THE TULANE EDUCATIONAL FUND 
THE ART STATION 

ACADEMY OF THE SACRED HEART 
ACADIA PARISH SCHOOL BOARD 
Alexandria Country Day School 
ARCHBISHOP RUMMEL HIGH SCHOOL 
Archbishop Shaw High School 
AVOYELLES PARISH SCHOOL BOARD 
BEAUREGARD PARISH SCHOOL BOARD 
BOSSIER PARISH SCHOOL BOARD 
Bossier Parish School Board (BPSB) 
CADDO PARISH MAGNET HIGH SCHOOL 
CADDO PARISH SCHOOLS 
CALCASIEU PARISH SCHOOL S Y m M  
CATAHOULA PARISH SCHOOL BOARD 
CAWHOLIC HIGH SCHOOL 
CATHOLIC OF POINTE COUPEE SCHOOL 
Cedar Creek School 
CElVTRAL PRIVATE SCHOOL 
CENTRAL SCHOOL CORP. 
CH:LLDRENrS CHARTER MIDDLE SCHOOL 
CWBORNE PARISH SCHOOL BOARD 
DARBONNE WOODS CHARTER SCHOOL, INC. 
DELHI CHARTER SCHOOL 
DeSoto Parish School Board 
DIOCESE OF LAFAYETI€ 
E.D. WHITE CA-THOUC HIGH 
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EAST CARROLL PARISH SCHOOL BOARD 
EPISCOPAL HIGH SCHOOL OF BATON ROUGE 
EXCELSIOR CHRISIUN SCHOOL 
GRACE LUTHERAN CHURCH AND EARLY CHILDHOOD CENTER 
HOLY TRINITY LUTHERAN CHURCH AND SCHOOL 
HOSANNA FIRST ASSEMBLY OF GOD 
IBERVILLE PARISH SCHOOL BOARD 
JACKSON PARISH SCHOOL BOARD 
JEFFERSON DAVIS PARISH SCHOOL BOARD 
JEFFERSON PARISH SCHOOL BOARD 
JESUS THE GOOD SHEPHERD SCHOOL 
LAFAYETI€ PARISH SCHOOL S Y m M  
LINCOLN PARISH SCHOOL BOARD 
L l l l 1 E  ANGELS SCHOOL AND DAY CARE 
LIVINGSTON PARISH PUBUC SCHOOLS 
LORANGER HIGH SCHOOL FOOTBALL 
MADISON PARISH SCHOOL BOARD 
MENTORSHIP ACADEMY 
MONROE CITY SCHOOLS 
MOREHOUSE PARISH SCHOOL BOARD 
NEWELLTON ELEMENTARY SCHOOL 
NORTHEAST BAPTIST SCHOOL 
OAK FOREST ACADEMY 
OPELOUSAS CATHOLIC SCHOOL 
OUACH.mA PARISH SCHOOL BOARD 
Parkview Baptist 
Recovery School District 
RICHLAND PARISH SCHOOL BOARD 
RIVERSIDE ACADEMY 
ST JOSEPH THE WORKER 
ST LANDRY PARISH SCHOOL BOARD 
ST MARY'S DOMINICAN HS 
ST. AMANT HIGH SCHOOL 
ST. AUGUSTINE HIGH SCHOOL 
ST. BERNARD PARISH PUBUC SCHOOL DISrRICT 
ST. CLETUS SCHOOL 
ST. DOMINIC SCHOOL 
ST. JOAN OF ARC SCHOOL 
ST. JOHN ELEMENTARYIMIDDLE SCHOOL 
ST. MARIA GORETI  CHURCH 
ST. PIUS X SCHOOL 
St.Mary Parish School Board 
STATE DEPARTMENT OF EDUCATION 
TAIVGIPAHOA PARISH SCHOOL S Y m M  
THE DUNHAM SCHOOL 
LINION PARISH SCHOOL BOARD 
VERMIUOIV PARISH SCHOOL BOARD 
VERNON PARISH SCHOOL BOARD 
VIDALIA JUNIOR HIGH SCHOOL 
VISlTATION OF OUR LADY CATHOUC SCHOOL 
WEST BATON ROUGE PARISH SCHOOL BOARD 
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77 WEST CARROLL PARISH SCHOOL BOARD 
78 WESnVIINSER CHRISITAN ACADEMY 
79 WINN PARISH SCHOOL BOARD 

1 A AND B NOTARY 
ACI ST JOHIU LLC 
ADVOCACY CENTER FOR THE ELDERLY AND DISABLED, INC. 
AGAPE LOVE 
ALLEGIANCE HEALTH MANAGEMENT 
AMERICAN CHILD DAY CARE CENTER 
ANTIOCH BAPTIST CHURCH 
APOSTOUC DELIVERANCE U.P.C. INC. 
ARCHDIOCESE OF NEW ORLEANS 
ASSOCIATED PROFESSIONAL EDUCATORS OF LOUISIAIUA 
AVOYELLES PROGRESS ACTION COMMIlTEE, INC 
BARKSDALE FEDERAL CREDIT UNION 
BARKSDALE UIUlXD METHODIST CHURCH 
Baton Rouge Children's Advocacy Center 
Beginners Mind Inc 
BENTON UNITED METHODIST CHURCH 
BONITA ROAD BAPTIST CHURCH 
BOOST FOUNDATION, INC. 
BOSSIER CHAMBER OF COMMERCE 
BOSSIER PARISH MAXIMUM SECURITY JAIL 
BOY SCOUTS OF AMERICA 
BROADMOOR CHRISTIAN CHURCH 
BROADMOOR PRESBYTERIAN CHURCH 
BROADMOOR UNITED METHODIST PRESCHOOL 
CAJUNDOME 
CALLAWAY EIUTERPRISES 
CALVARY BAPTIST CHURCH 
CAPITAL CITY PRESS 
CENLA AREA AGENCY ON AGING, INC. 
CENLA COMMUNITY ACTION COMMIlTEE, INC. 
CENTRAL ASSEMBLY OG GOD 
CENTRAL CITY EOC 
CHILDREN'S HOSPITAL 
CHTIMACHA TRIBE OF LOUISIANA 
CHRISrVIEW CHRISIMN CHURCH 
CITY OF FAITH PRISON MINISTRIES, INC. 
COMITE BAPTIST CHURCH 
COMMIlTEE FOR PLAQUEMINES RECOVERY 
COMMUNTlY SUPPORT PROGRAMS, :[NC. 
COOK BAPTIST CHURCH 
Cornerstone Church o f  Zachary Inc 
CROSSPO:[NT BAPTIST CHURCH 
CROSSROADS CHURCH 
DEMCO 
DESOTO PARISH UBRARY 
DISABLED VETERNS OF LA CHAPTER 4 
M R  SEALS LOUISIANA 
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ELDERCARE SUPPORT SERVICES 
ELIZABETH BAPTIST CHURCH 
EMMANUEL BAPTIST CHURCH 
EMMANUEL BAPTIST CHURCH 
EM MANUEL BAPTIST CHURCH 
EMMANUEL MISSIONARY BAPTIST CHURCH 
EVANGELINE BAPTIST CHURCH 
FA?JH TABERNACLE CHURCH 
FAMILY IYEDICAL CLIlVIC OF PIER ROUGE 
FAMILY RESOURCES OF NEW ORLEANS 
FAMILY WORSHIP CENTER CHURCH 1:NC 
FIRST APOSTOLIC CHURCH 
FIRST BAPTIST CHURCH 
FIRSr BAPTIST CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH COVINGTON 
FIRSr BAPTIST CHURCH RUSTOIV 
FIRST CHURCH OF GOD I N  OAK GROVE, INC. 
FIRST LINlTED METHODIST CHURCH 
FRAlVKLIlV lY EDICAL CENTER 
FROM BONDAGE TO FREEDOM 
G B COOLEY SERVICES 
GIRL SCOUTS OF LA - PINES TO GULF 
Girls Scouts Louisiana East 
Go Care 
GOOD SAMARITANS OF FRANKLIN 
GRACE COMMUNITY CHURCH 
GRACE EPISCOPAL CHURCH 
GRACE LIFE FELLOWSHIP 
GREATER ELIZABETH BAPTIST CHURCH 
GREATER HOPE BAPTIST CHURCH 
GREATER OUACHITA WATER COMPANY 
GULF COAST HOUSING PARTNERSHIP 
HANDS ON NETWORK 
HARVEST CHURCH 
HAVEN NURSING CENTER, INC. 
HAVEN REHABILITATION CENTER, INC. 
HEAUNG PLACE CHURCH 
HEBRON BAPTIST CHURCH 
HOPEWELL BAPTIST CHURCH 
HOSANNA LUTHERAIV CHURCH 
HOSPITAL SERVICE DISTRICT NO. 1, D/B/A TRI-WARD 
HOUSING AUTHORITY OF BOSSIER C l l Y  
HOUSING AUTHORITY OF JEFFERSON PARISH 
IBERIA MEDICAL CENTER 
IBTS 
IFA CHURCH 
ISROUMA AREA COUNCIL OF BOY SCOUTS 
JACKSON PARISH HOSPITAL 
Jefferson Chamber of  Commerce 
JEWISH FEDERATION OF GREATER BATON ROUGE 
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K AND S CHILDHOOD DEVELOPMENT CENTER 
KING OF KINGS EVANGELICAL LUTHERAN CHLIRCH 
KIWANIS INTERNATIOINAL 
LA ASSEMBLY OF THE CHURCH OF GOD 
LA ASSOCIATION COMMUNITY ACTION PARTNERSHIPS 
LA ONE CALL 
LAFAYElTE PARISH CONVENTION & VISITORS COMMISSION 
LAFAYETI€ TEEN COURT, :[NC 
LAKE BETHLEHEM BAPTZST CHURCH 
LAKESIDE BAPTIST CHURCH 
LAKESIDE DAY CARE 
LANE CHAPEL CME 
LEWIS CME 
LINCOLN GENERAL HOSPITAL 
Ll lTLE THEATRE OF MONROE, INC. 
LrlTLE UNION BAPTIST CHURCH 
LIVINGSTON PARISH CHAMBER OF COMMERCE 
LIVINGSTON PARISH PRESIDENT-COLINCIL 
LMHA - LOUISIANA MANUFACTURED HOUSIIVG ASSOCIATIOIV 
LOD AND CAROL COOK CONFERENCE CENTER AND HOTEL 
LOUIS INFANT CRISIS CENTER 
LOUISIAIVA ASSOCIATIOIV OF HEALTH PLANS 
LOUISIANA DISTRICT ArrORNEYS ASSOCIATION 
LOUISIANA FAMILY FORUM 
LOUISIAIVA HEALTH CARE QUALITY FORUM 
Louisiana Hemopheilia Foundation Inc 
LOUISIAIVA REALTORS ASSOCIATION 
LOUISIANA SPCA 
Louisiana Workforce LLC 
LOUISISANA HIGH SCHOOL ATHLETIC ASSOCIATION 
MACEDONIA MISSIONS, INC. 
MACON ECONOMIC OPPORTUNITY 
MARION BAPTIST CHURCH 
MARY BIRD CANCER CENTER 
MCIO HEAD START 
METROIREGIONAL BUSINESS INCUBATOR 
MEYERS MEMORIAL CHAPEL 
IYIRACLE PLACE CHURCH 
MOREHOUSE GENERAL HOSPITAL 
MORGAN CITY HOUS1:NG AUTHORlTY 
MORING STAR BAPTIST CHURCH 
MOUNT CANAAN MISSIONARY BAPTIST CHURCH 
MOUNT HERMON BAPTIST CHURCH 
MT. PLEASANT COMMUNITY DEVELOPMENT CORP. INC. 
MT. SINAI MBC 
MT. VERNON BAPTIST CHURCH 
MT. ZION CME CHURCH 
MW PRINCE HALL MASONIC HALL TEMPLE 
IVALC BRANCH 136 
NATIONAL SAFETY COUNCIL 
Nativity o f  Our Lady Church 
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NEW BEGINNINGS CDC 
NEW CHAPEL HILL BAPTIST CHURCH 
NEW DAUGHTERS OF ZIOlV MISSIOIVARY BAPTIST CHURCH I N  
NEW GENERATIONS CHURCH OF MONROE, INC 
NEW GREENWOOD BAPTIST CHURCH 
new home ministries 
NEW HORIZONS 
NEW TABERNACLE BAPTIST CHURCH 
NEW TESTAMENT UNITED PENTECOSTAL CHURCH 
NORTH CADDO MEDICAL CENTER 
NORTHWEST LOUISIANA LIONS EYE BANK 
NSU CHILD AND FAMILY NETWORK 
ODYSSEY HOUSE LOUISIANA, INC. 
OLIVE BRANCH BAPTIST CHURCH 
OPEN DOOR BAPTIST CHURCH 
Ouachita Baptist Church 
Our Lady of  Perpetual Help Catholic Church 
OUR LADY OF PROMPT SUCCOR CHURCH 
PARKVIEW BAPTIST CHURCH 
PCPFHF 
PCSS 
PEACEFUL REST BAPTIST CHURCH 
PENIEL BAPTIST CHURCH 
PHILADELPHIA BAPTIST CHURCH 
PINE BELT MULTI-PURPOSE COPIMUNTPI ACTIOIV AGENCY 
PLEASANT VALLEY UNC 
PLEASEAN HILL BAPTIST CHURCH 
POLICE JURY ASSOCIATION OF LOUISIANA 
PONCHATOULA AREA RECREATION DISTRICT NO. 1 
PRESBYTERIAN CHURCH OF RUSTOIV 
PRIDE COMMUNTPI ASSOCIATION 
PROVIDENCE HOUSE 
RAPIDES PRIMARY HEALTH CARE CENTER 
REPUBLICAN PARTY OF LA 
RIDGE AVENUE BAPTIST CHURCH 
ROMAN CATHOLIC CHURCH OF THE DIOCESE OF BATON ROUGE 
SEEKER SPRINGS M I N I m Y  CENTER 
SHOWERS OF BLESSING IYINISTRIES 
SHREVEPORT ELECTRICAL HEALTH AND WELFARE FUND 
SHREVEPORT REGIONAL ARTS COUNCIL 
SIMlvlESPORT HOUSING AUTHORITY 
SOLOMON TEMPLE BAPITST CHURCH 
Southern Financial Exchange 
SOUTHSIDE ECONOMIC DEVELOPMENT 
SOUTHWEST ACADIA HOUSING AUTHORITY 
ST PATRICK CHURCH 
ST THOMAS AQUINAS CATHOLIC CHURCH 
ST. ALOYSIUS CATHOLIC SCHOOL 
ST. ANDREW PRESBYTERIAN CHURCH 
ST. BERNARD PROJECT 
ST. FRANCES XAVIER CABRINI CATHOLIC CHURCH 
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ST. FRAIUCIS DINER 
ST. GEORGE CHURCH 
ST. JEAN VIANNEY CHURCH 
ST. JOHN THE BAPTIST CATHOLIC CHURCH 
ST. JOHN THE BAPTIST CATHOLIC CHURCH 
ST. LANDRY PARISH HOUSING AUTHORITY 
ST. MARY CAA, INC. 
ST. MARY PARISH TOURIST COMMISSION 
ST. MARYS BAPTIST CHURCH 
ST. MICHAEL SPECIAL SCHOOL 
ST. PAUL BAPTIST CHURCH 
ST. PAULS UNITED PIETHODIST CHURCH 
ST. REST BAPTIST CHURCH 
ST.ANSELM CATHOLIC CHURCH 
=.MARY PARISH LIBRARY 
STARLIGHT BAPTIST CHURCH 
m E P L E  CHASE BAPTIST CHURCH 
mRLINGTON HOLINESS TABERNACLE 
SLIMMER GROVE BAPTIST ACADEMY 
SUMMER GROVE BAPTIST CHURCH 
SWEETWATER BAPTIST CHURCH 
The Arc Of Iberia 
THE CELL COMMUNITY SCHOOL & RESOURCE CENTER 
THE CHURCH OF THE LIVING GOD 
THE FULLER CENTER FOR H0US:ING OF NWLA 
THE HARVEST 
THE HOUSE OF FAITH HOPE AND CHARITY 
THE SALVATION ARMY 
THE SHRNEPORT-BOSSIER KOREAN PRESBYERIAN CHURCH 
THE SPIRlT OF FREEDOM M1:NISllUES 
THE WAY OF HOLINESS APOSTOLIC CHURCH 
TOTAL COMMUNITY ACTION, INC. 
TRAILBLAZER RESOURCE AND COIUSERVATION AREA, IIUC. 
TRINITY BAPTIST CHURCH 
Trinity Episcopal Church 
- rRI IUm LUTHERAN CHURCH 
TRINITY WORSHIP CENTER 
Tulane Hillel 
Union Cornrninity Action, Association 
UNION COUNCIL ON AGING 
UNION SPRINGS MBC 
UNITECH TRAINING ACADEMY 
UNITED AUTO WORKERS UNION 
UNITED CEREBAL PALSY OF GREA-rER NEW ORLEANS, IlUC 
UNITED METHODIST HOPE MINISllUES 
UNITED WAY OF NORTHEAST LOUISIANA, :INC. 
UNITED WAY OF NW LOUISIANA 
UNITY FOR THE HOMELESS,INC. 
LINIVERSITY CHURCH OF CHRIST 
UPWARD BOUND MINISllUES, INC. 
URBAN IMPACT MINISIRIES 
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VERMILION PARISH WATERWORKS DI!XFUCT NO. 1 
VERNON COMMUNrrY ACTION COLINCIL, INC. 
VOLUNTEERS OF AMERICA OF GREATER NEW ORLEANS 
WEST BATON ROUGE CHAMBER OF COMMERCE 
WEST BATON ROUGE PARISH POLICE JURY 
WEST BATON ROUGE S/O WORK RELEASE 
WEST JEFFERSON MEDICAL CENTER 
WILLIAMS MEMORIAL CME 
WILLIS-KNIGHTOIV FEDERAL CREDIT UNION 
WORD OF LIFE MINISTRIES 
WORKFORCE INVESTMENT BOARD SDA-83 
YMCA OF SHREVEPORT, LA 

264 YOUNGSVILLE HOUSING AUTHORITY 

1 BOARD OF COMMISSIONERS OF M E  PORT OF NEW ORLEANS 
2 BOSSIER PARISH COMMUNICATIONS DI!XFUCT NO. 1 
3 CAPITAL AREA LEGAL SERVICES CORP 
4 LAFAYETI€ AIRPORT COMMISSION 
5 NEW ORLEANS REGIONAL BUSINESS PARK 
6 POVERTY POIIVT RESERVOIR DISTRICT 
7 ST. GEORGE FIRE PROTECTION DISTRICT N0.2 
8 ST. TAMMANY PARISH FIRE PROTECTION DISTRICT NO. 3 
9 UNIVERSrrY HOUSE@ACADIANA 

1 18TH JDC-ALVIN BATISTE, JR JUDGE 
26 TH JUDICIAL COURT 
2 6 ~ ~  JUDICIAL D rs rR Ic r  PUBLIC DEFENDER 
C.A.S.S.E. 
COLUMBIA DEVELOPMENT CENTER 
CONCEALED HANDGUN PERMIT UNIT 
Covington Housing Authority 
DEPARTMENT OF REVENUE/LOUISIANA 
DEPT OF CULTURE RECREATION AND TOURISlvl 
DHH-OFFICE OF PUBLIC HEALTH 
ELAYN HUNT CORRECTIONAL CENTER 
HAPIMOND DEVELOPMENTAL CENTER 
HOUMA-TERREBONNE HOUSING AUTHORITY 
LA DEPT OF WILDLIFE AND FISHERIES 
LA OFFICE OF STATE PARKS 
LA RESEARCH PARK CORPORATION 
LA SHERIFFS PElVSIOlV AND RELIEF FUND 
LA. DIVISION OF ADMINISIRATION 
LINCOLN COUNCIL ON THE AGING 
Louisiana Board of  Barbers Examiners 
LOUISIANA BOARD OF CHIROPRACTIC EXAMINERS 
LOUISIANA DEPARTMENT OF STA-rE 
LOUISIANA HOUSING FINANCE AGENCY 
LOUISIANA STATE GOV. BIDS 
LOUISIANA TECH UNIVERSlTY 
LSU AGCENTER EXTENSION SERVICE OFFICE 
METROPOLITAN DEVELOPMENTAL CENTER 
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28 MHSDICHARTRES-PONTCHARTRAIN BEHAVIOR HEALTH CENTER 
29 Richland Parish Tax Assessors ofice 
30 Ruston Housing Authority 
3 1 SPECIAL EDUCATION DI!%UCT NO. 1 OF LAFOURCHE 
32 M E  SPRINGS OF RECOVERY ADOLESCENT PROGRAM 
33 VERNON WORKFORCE CENTER 
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EXHIBIT 8 

ARRA STANDARD TERMS AND CONDITIONS ADDENDUM 
FOR CONTRACTS AND GRANTS 

Ifa contract or grant involves the use of funakji-om the federal American Recoveryand Reinvestment Act of 2009, 
Pub. L. 11 1-5 ("Recovery Act '>, the following terms and conditions apply. As used in this Section, 
"Contractor/Grantee " means the contractor or grantee receiving Recovery Act finds @om Maricopa County 
("County1> under this agreement. 

I .  The Contractor/Grantee specijically agrees to comply with each of the terms and conditions contained herein. 

2. Contractor/Grantee understands and acknowledges that the federal stimulus finding process is still evolving 
and that new requirements for Recovery Act compliance may still be forthcomingporn federal government, State 
of Arizona, and Maricopa County. Accordingly, Contractor/Grantee specijically agrees that both it and 
subcontractors/subgrantees will comply with all such requirements during the contract period. 

AVAILABILITY OF FUNDING 
ContractorIGrantee agrees that programs supported with temporary federal funds made available from the 
Recovery Act may not be continued with Maricopa County financed appropriations once the temporary federal 
funds are expended. 

BUY AMERICA REQUIREMENT 
ContractorIGrantee agrees that pursuant to Section 1605 of Title XV of the Recovery Act, neither 
ContractorIGrantee or its subcontractors/subgrantees will use Recovery Act funds for a project for the 
construction, alternation, maintenance, or repair of a public building or public work unless all of the iron, steel 
and manufactured goods used in the project are produced in the United States in a manner consistent with United 
States obligations under international agreements. This requirement shall be applied unless the use of alternative 
materials has been approved by a federal agency pursuant to Section 1605. 

CONFLICTING REQUIREMENTS 
ContractorIGrantee agrees that, to the extent Recovery Act requirements conflict with Maricopa County 
requirements, the Recovery Act requirements shall control. 

FALSE CLAIMS ACT 
ContractorIGrantee agrees that it shall promptly refer to an appropriate federal inspector general any credible 
evidence that a principal, employee, agent, subgrantee, subcontractor or other person has submitted a claim under 
the federal False Claims Act, as amended, 3 1 U.S.C. $$3729-3733, or has committed a criminal or civil violation 
of laws pertaining to fraud, conflict of interest, bribery, gratuity, or similar misconduct involving those funds. 

ENFORCEABILITY 
ContractorIGrantee agrees that if ContractorIGrantee or one of its subcontractors/subgrantees fails to comply with 
all applicable federal and state requirements governing the use of Recovery Act funds, Maricopa County may 
withhold or suspend, in whole or in part, funds awarded under the program, or recover misspent funds following 
an audit. This provision is in addition to all other remedies available to Maricopa County under all applicable state 
and federal laws. 

INSPECTION OF RECORDS 
ContractorIGrantee agrees that it shall permit the United States Comptroller General or his representative or the 
appropriate inspector general appointed under section 3 or 8G of the federal Inspector General Act of 1978, as 
amended, 5 U.S. App. $$3 and 8(g), or his representative to: (1) examine any records that directly pertain to, and 
involve transactions relating to, this contract; and (2) interview any officer or employee of ContractorIGrantee or 
any of its subcontractors/subgrantees regarding the activities funded with funds appropriated or otherwise made 
available by the Recovery Act. 
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JOB POSTING REQUIREMENTS 
Section 15 12 of the Recovery Act requires states receiving stimulus funds to report on jobs created and retained 
as a result of the stimulus funds. Contractors/Grantees who receive Recovery Act funded contracts are required to 
post jobs created and retained as a result of stimulus funds on the State of Arizona website at 
(www.azrecovery.gov). - 

PROHIBITION ON USE OF RECOVERY ACT FUNDS 
ContractorIGrantee agrees that none of the funds made available under this contract may be used for any casino or 
other gambling establishment, aquarium, zoo, golf course, swimming pools, or similar projects. 

REPORTING REQUIREMENTS 
Pursuant to Section 15 12 of Title XV of the Recovery Act, entities receiving Recovery Act funds must submit a 
report to the federal government no later than ten (10) calendar days after the end of each calendar quarter. This 
report must contain the information outlined below. Accordingly, ContractorIGrantee agrees to provide the 
County with the following information in a timely manner: 

a. The total amount of Recovery Act funds received by ContractorlGrantee during the Reporting Period; 

b. The amount of Recovery Act funds that were expended or obligated during the Reporting Period; 

c. A detailed list of all projects or activities for which Recovery Act funds were expending or obligated, 
including: 

i. the name of the project or activity; 
ii. a description of the project or activity; 
iii. an evaluation of the completion status ofthe project or activity; and 
iv. an estimate of the number ofjobs created and the number ofjobs retained by the project or activity; 

d. For any subcontracts or subgrants equal to or greater than $25,000: 
i. The name of the entity receiving the subaward; 
ii. The amount of the subaward; 
iii. The transaction type; 
iv. The North American Industry Classification System (NAICS) code or 

Catalog of Federal Domestic Assistance (CFDA) number; 
v. Program source; 
vi. An award title descriptive of the purpose of each funding action; 
vii. The location of the entity receiving the subaward; 
viii. The primary location of the subaward, including the city, state, congressional 
district and country; and 
ix. A unique identifier of the entity receiving the sub-award and the parent entity of ContractorIGrantee, 
should the entity be owned by another. 
x. The names and total compensation of the five most highly compensated officers of the company if it 
received: 1) 80% or more of its annual gross revenues in Federal awards; and 2) $25M or more in annual 
gross revenue from Federal awards. 

e. For any subcontracts or subgrants of less than $25,000 or to individuals, the information required in d may be 
reported in the aggregate and requires the certification of an authorized officer of ContractorIGrantee that the 
information contained in the report is accurate. 

f. Any other information reasonably requested by the County or required by state or federal law or regulation. 
Standard data elements and federal instructions for use in complying with reporting requirements under Section 
1512 of the Recovery Act, are pending review by the federal government, and were published in the Federal 
Register, 74 Federal Register, 14824 (April 1,2009), and are to be provided online at www.FederalReporting.gov. 
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SEGREGATION OF FUNDS 
ContractorIGrantee agrees that it shall segregate obligations and expenditures of Recovery Act funds from other 
funding. No part of funds made available under the Recovery Act may be comingled with any other fhnds or used 
for a purpose other than that of making payments for costs specifically allowable under the Recovery Act. 

SUBCONTRACTOR REQUIREMENTS 
ContractorIGrantee agrees that it shall include these standard terms and conditions, including this requirement, in 
any of its subcontracts or subgrants in connection with projects funded in whole or in part with funds available 
under the Recovery Act. 

WAGE REQUIREMENTS 
ContractorIGrantee agrees that, in accordance with Section 1606 of Title XVI of the Recovery Act, both it and its 
subcontractors shall fully comply with this section in that, notwithstanding any other provision of law, and in a 
manner consistent with the other provisions of the Recovery Act, all laborers and mechanics employed by 
contractors and subcontractors on projects funded in whole or in part with funds available under the Recovery Act 
shall be paid wages at rates not less than those prevailing on projects of a character similar in the locality, as 
determined by the United States Secretary of Labor in accordance with Subchapter IV of Chapter 3 1 of Title 40 of 
the United States Code. The Secretary of Labor's determination regarding the prevailing wages applicable in the 
State of Arizona are located at: http://www.~o.~ov/davisbacon/AZ.html. 

WHISTLEBLOWER PROTECTION 
ContractorlGrantee agrees that both it and its subcontractors1subgrantees shall comply with Section 1553 of the 
Recovery Act, which prohibits all non-federal ContractorIGrantees of Recovery Act funds, including Maricopa 
County, and all contractors and grantees of Maricopa County, from discharging, demoting or otherwise 
discriminating against an employee for disclosures by the employee that the employee reasonably believes are 
evidence of (1) gross mismanagement of a contract or grant relating to Recovery Act funds; (2) a gross waste of 
Recovery Act funds; (3) a substantial and specific danger to public health or safety related to the implementation 
or use of Recovery Act funds; (4) an abuse of authority related to implementation or use of Recovery Act funds; 
or (5) a violation of law, rule, or regulation related to an agency contract (including the competition for or 
negotiation of a contract) or grant, awarded or issued relating to Recovery Act funds. In addition, 
ContractorlGrantee agrees that it and its subcontractorslsubgrantees shall post notice of the rights and remedies 
available to employees under Section 1553 of Title XV of the Recovery Act. 
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FEMA STANDARD TERMS AND CONDITIONS ADDENDUM 
FOR CONTRACTS AND GRANTS 

If any purchase made under the Master Agreement is funded in whole or in part by Federal Emergency 
Management Agency ("w) grants, Contractor shall comply with all federal laws and regulations applicable 
to the receipt of FEMA grants, including, but not limited to the contractual procedures set forth in Title 44 of the 
Code of Federal Regulations, Part 13 ("44 CFR 13"). 

In addition, Contractor agrees to the following specific provisions: 

1. Pursuant to 44 CFR 13.36(i)(1), University is entitled to exercise all administrative, contractual, or other 
remedies permitted by law to enforce Contractor's 
compliance with the terms of this Master Agreement, including but not limited to those 
remedies set forth at 44 CFR 13.43. 

2. Pursuant to 44 CFR 13.36(i)(2), University may terminate the Master Agreement for cause or 
convenience in accordance with the procedures set forth in the Master Agreement and those provided by 44 CFR 
13.44. 

3. Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (13), Contractor shall comply with 
the following federal laws: 

a. Executive Order 1 1246 of September 24, 1965, entitled "Equal Employment Opportunity," as 
amended by Executive Order 1 1375 of October 13, 1967, 
and as supplemented in Department of Labor ("w) regulations (41 CFR Ch. 60); 

b. Copeland "Anti-Kickback" Act (1 8 U.S.C. 874), as supplemented in DOL 
regulations (29 CFR Part 3); 

c. Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL 
regulations (29 CFR Part 5); 

d. Section 103 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-330) 
as supplemented by DOL regulations (29 CFR Part 5); 

e. Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the Clean Water Act (33 
U.S.C. 1368), Executive Order 1 1738, and Environmental 
Protection Agency regulations (40 CFR part 15); and 

f. Mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation play issued in compliance with the Energy Policy and Conservation 
Act (Pub. L. 94-163,89 Stat. 871). 

4. Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements and regulations 
pertaining to reporting, including but not limited to those set forth at 44 CFR 40 and 41. 

5. Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions 
regarding patents: 

a. All rights to inventions andlor discoveries that arise or are developed, in the course of or under 
this Agreement, shall belong to the University and be disposed of in accordance with University policy. The 
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University, at its own discretion, may file for patents in connection with all rights to any such inventions andlor 
discoveries. 

6. Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions, 
regarding copyrights: 

a. If this Agreement results in any copyrightable material or inventions, in 
accordance with 44 CFR 13.34, FEMA reserves a royalty-free, nonexclusive, 
and irrevocable license to reproduce, publish or otherwise use, for Federal 
Government purposes: 

(1) The copyright in any work developed under a grant or contract; and 
(2) Any rights of copyright to which a grantee or a contactor purchases 
ownership with grant support. 

7. Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, documents, papers, and records of 
the Contractor which are directly pertinent to this Master Agreement. At any time during normal business hours 
and as often as University 
deems necessary, Contractor shall permit University, FEMA, the Comptroller General of United States, or any of 
their duly authorized representatives to inspect and photocopy such records for the purpose of making audit, 
examination, excerpts, and transcriptions. 

8. Pursuant to 44 CFR 13.36(i)(l I), Contractor shall retain all required records for 
three years after FEMA or University makes final payments and all other pending matters are closed. In addition, 
Contractor shall comply with record retention requirements set forth in 44 CFR 13.42. 
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CbmprehenSCelY as possible. mere 
might be cases when we are not able to 
conned all documents mat belong 
together. Ct id on the Cues to view 
Cetails for Eflerentslages ofthe project 
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HOUE ABOUT PRODUCTS MEDIA FAQ SUCCESS STORIES CONTACT US 

. -- 
BIDSVNC 

LINKS- 

MEMBER LOGIN 

Desoipiion I Arnchnlem 

( BID I11019-RFP - MAINTENANCE, REPAIFG OPERATING SUPPUES, INDU-L SUPPLIES, AND RELATED SERVIC RFP a @ 
Time Left 29 days, 7 hrs 
Time Started Mar 24,2011 1:21:00 ffl MST 
Time Ends Apr 29, 2011 2:OO:W PM MFT 

Agency Informam Marlcopa County, A2 (view aaends U) 
m P m  730 - MlERIAlS MANAGEMENT ( ' 

~ l d  COnQd (Please login to see mntad information) 

Pre-Bid Con-s) (Please login to see PreBid Conferenm information) 

Bid Pa&et: El-- 
- - - - 

DESCRIF'TION 

Bld Number IlOl9-RFP 

lime I M X N E M C E ,  REPAIR, OPERATING SUPPLIES, INDU5rRIAL SUPPLIES, AND RELATED SERVIC 

DewTiption Responses to this Solidtatan are due by 2:W P.M. (AZ Time)at Harimpa County Materials Mansgemen6 320 W. Lincoln 2nd Roor, 
P h o e n i  A2 85003. 
Added on Mar 30,2011: 
This Adendum deletes unnecesary information in Attachmanb D, Dl, D2. D-3 and D4. 
Added on Mar 30,2011: 
Adminisbative Changes Only. 
Added on Mar 30,2011: 
Adminshative Changes Only. 

DOCUMENTS 

1. *? - -1 rpDq 2 . 3  m-attachment A pridna.a -1 [epo 

3 . 9  11019-Am- Uwdmdj 4 . 9  1 1 0 1 9 - ~ ~ m e n t  E.xl5 

CONlR4CTOR ADVERTLSEMENTS YIEW A U  ADS 

There are no adv- on ms mlidtdtion. 

PLEASE LOGIN 

If y w  are not already registerd please click to go to M S W s  RegisbaWm page. 

HOME I ABOUT I MEDIA I FAR I SUCCESS smRrEs I COUTACT I s r r ~  MAP J M  w r  onrme N- 

Qmr BidSFc. AJI "gnrs resewed. LEGAL1 PRNACY I ACCESSlBlW I FEEDBACK 



AFFIDAVIT OF PUBLICATION 

DJC 
921 SW Washington, Suite 210 1 Portland, OR 97205 

(503)226-1311 FAX (503) 222-5358 

STATE OF OREGON. COUNTY OF MULTNOMAH, -ss. 
I. MARC CAPLAN, being first duly sworn, depose and say that I am a Manager of the DAILY JOURNAL OF COMMERCE, a 
newspaper of general circulation in the counties of CLACKAMAS, MLILTNOMAH and WASHINGTON as defined by ORS 
193.010 and 193.020; published at Portland in the aforesaid County and State; that I know from my personal knowledge that 
the 

REQUEST FOR PROPOSALS 
MARICOPA COUNTY, ARIZONA - MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL SUPPLIES AND 
RELATED SERVICES 

a printed copy of which is attached, was published in the entire issue of this newspaper for 7 time(s) in the following issues: 

Subscribed and swo&ore me this 5th day 
of April, 201 1. 

OFFICIAL SEAL 
JOSHUA K COATES 

PUBUC - OREGON 
COMMISSION NO. 453647 

MY COMMISSION MPiRES NOVEMBER 07.2014 

U S COMMUNITIES 
Attn: MARY PELFREY 
9124 DRAMON LANE 
FORT MILL. SC 29707 

MARICOPA COUNTY, 
AR~ZONA .- - - J@mTE@UCUERA,R, OPERATING 

SUPPLIES, INDU-RlAL SUPPLIES 
AND RELATED SERVICES . - - 

proposals due 2:00 pm Apr. 29 
REQUEST FOR PROPOSALS 

Marlcooa Countv. Arizona (the 'Lead 
~~ 

PuMic ~~ency" ) ,  & behalf of U.S. Com- 
munities Government Purchasing Alliance. 
the members.of the. advisory board and all 
local and state government agencies, 
higher education and nonprofit entities 
that elect to..a&ess the Master Agreement 
is soliciting proposals to enter into a Mas- 
ter Agreement for Maintenance, Repair, 
Operating Supplies. lndustiial Supplies. 
and Related Services. The resulting wn- 
tract may be awarded to multlple 
suppliers. The RFP is subject to the Lead 
Public Agency's General Conditions 8 In- 
structions to Bidders. Proposals are due 
no later than 2:00 PM Arizona rime on 
April 29, 201 1. Additional information may 
be found a t  hIp~//www.bidsync.com 
PuMished Mar. 28, 29,30, 31 & Apr. T, 4 8 

Order No.: 101 72675 
Client's Reference No.: 



AFFIDAVIT OF PUBLICATION 

State of Hawaii 

County of Hawaii 

ss: 

LElLANl K. R. HlGAKl , being first 

duly sworn, deposes and says: 

1. That she is the BUSINESS MANAGER of 
HAWAII TRIBUNE-HERALD , a 

newspaper published in the City of H 1 LO 9 

State of Hawaii. 

2. That the " RFP #11019 for Maintenance, Repair, Operatin& 
Supplies ... Maricopa County, Arizona ... etc., 

of which a clipping from the newspaper as published is attached hereto, was pub- 

lished in said newspaper on the following date(s) 

March 30, 31; April 1, 2, 3, 4, 5, 2011 , (etc.). 
3D955rl 

Subscribed and sworn to before me 

this 11 th day of April, 2011 . 

SHARON H. P. OGATA 
Notary Public, Third Circuit, State of Hawaii 

g)cg&ey 4,2Q$2 
My commission expires 
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Home News Events Current Solicitations 

CURRENT SOUCITATIONS 

Listed below are posting details and documents for competitive solicitations currently in progress. Resulting contracts 
will be made available through the U.S. Communities cooperative purchasing program. 

PUBLIC SAFEN AND EMERGENCY PREPAREDNESS EQUIPMENT AND RELATED 
SERVICES 

Lead Agency: Fairfax County RFP Documents: 

Status: Waiting for Response RFP11-205753-10 

Schedules: Pre-Pmposal Conference: MarchZJrd, RFP11-2057*10Addendum 
201 1 a Addendum 2 
Respanses due: April 7th. 201 1 @ 2p.m. 
EST 

Posting Information: 

U.S. Cornmunii~es: Current Solicilations 

Canadian M E W  Public Tenders 

Onvia DemandStar 

Fairlax County, Virginia 

Assoc~ationof Oregon Counties 

State of Hawaii and Oregon 

Date Posted: 

March 11th: 2011 bApril7th. 2011 

March l l th ,  2011 toApril7th.2011 

Fvlarch l l t h .  2011 to April 7th.2011 

March 11 W. 201 1 D April 7lh. 201 1 

March l l th .  201 1 to April 7th. 2011 

March 1 l th, 201 1 to Apnl7th, 2011 

- - - -- .- - - -- . . . . .. . - .- --- - -. . . - -.- -. 
AUTOMOTIVE PARTS AND ACCESSORIES FOR LIGHT, MEDIUM, HEAW D U N  

cain VEHICLES, AND RELATED SERVICES - Lead Agency: City of Charlotte RFP Documents: 
(xM?LmA lT8-269.2Wl-169-AutomotiveParts 

Status: Waiting for Response fl RFP 269.201 ld69Addendum 1 

Schedules: Pre-Pmposal ~orfe'rence: April 6th. 201 1 fl RFP 269.201 1-069Addendum 2 
Responsesdue: AprilZGth. 201 7 

RFP269-2011-069Addendum 3 

Posting Information: Date Posted: 

U S. Communities: CurrentSol~dtations MarchZlst, 201 1 loApril20th,2011 

Canadian M E W  Public Tenders MuhPlst.2011 bApril20th.2011 

Onvia Demandstar March21st. 201 1 to AprilZOth, 2011 

Slaleof North Carolina lnleractlve Pmchasing System March 21st. 201 1 lo April 20th. 201 1 

Association of Oregon Counties M a r d  2151.201 1 to April 20ih. 201 1 

Stateof Hawaiiand Oregon Ma~i121st. 201 1 loApril20th. 2011 

-- - - -. .- - - - .- -- - - - - -. . -. .. . . . . -. - - - 
MAINTENANCE, REPAIR, OPERATING SUPPUES, INDUSTRLAL SUPPLIES AND 
RELATED SERVICES 

Lead Agency: Maricopa County RFP Documents: a 11019 MaintemnceRFP 

B 11019 MaintenanceRFP Exhibit 10 
Status: Waiting for Response 

11019 RFP Addendum 1 

fl 1 lOl9AttachmentA Pricing 

Schedules: PreProposal Conference April l a h .  2011 fl 11019Attachment~-1 Pridng 
Responsesdue: April 29M, 201 1 

@ 11019AttachmentD(l) 

a 11019AliachmentD-2 

@ 11019Attachment D 3  



Current Solicitations 1 U.S. Communities 

Posting Information: 
U.S. Communities: Cumnt Solicitations 

Canadian MERX Public Tenders 

Onvia Demand Star 

Bidsync.com 

Association of Oregon Counties 

State of Hawaii and Oregon 

Page 2 of 2 

a 11019AUachrnentD-4 

11019AttachmenlE 

fl11019 Solicitation Addendum 2 

Date Posted: 
March 24th. 2011 lo April 29th. 201 1 

March 24th. 201 1 to April 2%. 201 1 

March24W. 201 1 bApril29m. 2011 

March 24th. 2011 toApril29lh. 201 1 

March 24th. 2011 to April 29th. 2011 

March24th. 201 1 to April 29th. 2011 



Commission Order # 4 w - 3 0 ( ( 
PURCHASE AGREEMENT FOR 

RETAIL MAINTENANCE REPAIR AND OPERATING COMMODITIES AND RELATED SERVICES 
WITH HOME DEPOT 

THIS AGREEMENT dated the -3 day of hjgwrv\kt- 201 1 is made between Boone 
County, Missouri, a political subdivision of the State of Missouri through the Boone County Commission, 
herein "County" and Home Depot U.S.A. Inc., herein "Contractor." 

IN CONSIDERATION of the parties performance of the respective obligations contained herein, the 
parties agree as follows: 

1. Contract Documents - This agreement shall consist of this Purchase Agreement for Retail 
Maintenance Repair and Operating (MRO) commodities and related services with Home Depot, in 
compliance with all Request For Proposal specifications and any addendum issued for the Maricopa County 
Contract 11019-RFP, as well as the Boone County Standard Terms and Conditions. All such documents shall 
constitute the contract documents which are incorporated herein by reference. Service or product data, 
specification and literature submitted with bid response may be permanently maintained in the County 
Purchasing Office bid file for this Request For Proposal if not attached. In the event of conflict between any of 
the foregoing documents, this purchase agreement and the Maricopa County Contract 11019-RFP shall prevail 
and control over the Contractor's bid response. 

2. Purchase - The County agrees to purchase from the Contractor and the Contractor agrees to supply the 
County, Retail Maintenance Repair and Operating commodities and related services as identified and responded 
to in Exhibit A and B of the Contractor's proposal response in the attached Maricopa County contract. Products 
will be provided as required in the bid specifications and in conformity with the contract documents for the 
prices and with the rebates set forth in the Maricopa County contract, as needed and as ordered by the County. 

3. Contract Duration - This agreement shall commence on the date written above and extend through 
July 31 2014 subject to the provisions for termination specified below. This agreement may be extended 
beyond the expiration date by the order of the county for three (3) additional one year periods subject to the 
pricing clauses in the contractor's RFP response and thereafter on a month to month basis in the event the 
County is unable to re-bid and/or award a new contract prior to the expiration date after exercising diligent 
efforts to do so or not. 

4. Delivery - Contractor agrees to deliver retail maintenance repair and operating commodities per the 
proposal documents. 

5. Billing and Payment - All billing shall be invoiced to the Facilities Maintenance Department, Room 
205,601 E. Walnut St., Columbia, MO 65201 and billings may only include the prices listed in the Contractor's 
bid response. No additional fees for delivery or extra services or taxes shall be included as additional charges 
in excess of the charges in the Contractor's proposal response to the RFP. The County agrees to pay all correct 
monthly statements within thirty days of receipt; Contractor agrees to honor any cash or prompt payment 
discounts offered in its bid response if county makes payment as provided therein. In the event of a billing 
dispute, the County reserves the right to withhold payment on the disputed amount; in the event the billing 
dispute is resolved in favor of the Contractor, the County agrees to pay interest at a rate of 9% per annum on 
disputed amounts withheld commencing from the last date that payment was due. 

6. Binding Effect - This agreement shall be binding upon the parties hereto and their successors and 
assigns for so long as this agreement remains in full force and effect. 

7. Entire Agreement - This agreement constitutes the entire agreement between the parties and supersedes 
any prior negotiations, written or verbal, and any other bid or bid specification or contractual agreement. This 
agreement may only be amended by a signed writing executed with the same formality as this agreement. 



8. Termination - This agreement may be terminated by the County upon thirty days advance written 
notice for any of the following reasons or under any of the following circumstances: 

a. County may terminate this agreement due to material breach of any term or 
condition of this agreement, or 

b. County may terminate this agreement if in the opinion of the Boone County 
Commission if delivery of products are delayed or products delivered are not 
in conformity with bidding specifications or variances authorized by County, or 

c. If appropriations are not made available and budgeted for any calendar year. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

APPROVED AS TO FORM: ATTEST: 

,WpAdw 5 - h - c c -  
Wendy S. fdoren, County Clerk 

AUDITOR CERTIFICATION 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and is 
available to satisfy the obligation(s) arising fiom this contract. (Note: Certification of this contract is not required if the 
terms of the contract do not create in a measurable county obligation at this time.) 

Date Appropriation ~c$ount 

N-ote: Payment is required at the time of each transaction. Net 30 invoicing would only be associated with 
transactions using a Home Depot Account. Regarding the Standard Terms and Conditions the following clariflcatrons 
are applicable: 

The prices are based upon the product prices and what is requested at the time of transaction through the stores; 
including delivery which will be mutually agreed to (if required) at the time of each transaction. 

Bid forms are not applicable to this agreement 
Potential financial penalties associated with non-performance are not applicable as the County can choose to not 

procure products at their own discretion 
FOB requirements are based upon the individual transaction 
In the event the County uses federal funds and requires additional compliance for Home Depot associated with those 

transactions, the County buyer will need to Identify the additional requirements prror to the transaction for Home 
Depot's rev~ewlconcurrence 



STANDARD TERMS AND CONDITIONS - CONTRACT WITH BOONE COUNTY, MISSOURI 
Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise specified) 
to the Boone County Department identified in the Request for Bid andlor Proposal. 

The Boone County Commission has the right to accept or reject any part or parts of all bids, to waive 
technicalities, and to accept the offer the County Commission considers the most advantageous to the 
County. Boone County reserves the right to award this bid on an item-by-item basis, or an "all or none" 
basis, whichever is in the best interest of the County. 

Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and bid 
sheets comprised in this bid, give the unit price, extended totals, and sign the bid. 

When products or materials of any particular producer or manufacturer are mentioned in our 
specifications, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

Do not include Federal Excise Tax or Sales and Use Taxes in bid process, as law exempts the County. 

The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding the 
bid. 

The County Commission reserves the right to cancel all or any part of orders if delivery is not made or 
work is not started as guaranteed. In case of delay, the Contractor must notifjr the Purchasing 
Department. 

In case of default by the Contractor, the County of Boone will procure the articles or services fiom 
other sources and hold the Bidder responsible for any excess cost occasioned thereby. 

Failure to deliver as guaranteed may disqualifL Bidder fiom future bidding. 

Prices must be as stated in units of quantity specified, and must be firm. Bids qualified by escalator 
clauses may not be considered unless specified in the bid specifications. 

No bid transmitted by fax machine or e-mail will be accepted. U.S. mail only. 

The County of Boone, Missouri expressly denies responsibility for, or ownership of any item purchased 
until same is delivered to the County and is accepted by the County. 

The County reserves the right to award to one or multiple respondents. The County also reserves the 
right to not award any item or group of items if the services can be obtained from a state or other 
governmental entities contract under more favorable terms. The resulting contract will be considered a 
non-exclusive contract. 

The County, from time to time, uses federal grant funds for the procurement of goods and services. 
Accordingly, the provider of goods andlor services shall comply with federal laws, rules and regulations 
applicable to the funds used by the County for said procurement, and contract clauses required by the 
federal government in such circumstances are incorporated herein by reference. These clauses can 
generally be found in the Federal Transit Administration's Best Practices Procurement Manual - 
Appendix A. Any questions regarding the applicability of federal clauses to a particular bid should be 
directed to the Purchasing Department prior to bid opening. 

In the event of a discrepancy between a unit price and an extended line item price, the unit price shall 
govern. 



CONTRACT PURSUANT TO RFP 

T h i s  Contract is entered into this sixth (8') day of July, 20 11 by and between Maricopa Counq ("County"), a 
political subdivision of the State of Arizona, and Home Depot U.S.A. Inc, a Delaware corporation ("Contractor") for 
the purchase of Retail Maintenance, Repair and Operating (lvDX0) commodities and related services. 

1.0 CONTRACT TERM: 

1.1 T h ~ s  Contract is for a term of three (3) years, beginning on the first (1") day of August, 
20 1 1 and ending the thirty-first (3 1") day of July, 20 14. 

1.2 The County may, at its ophon and with the agreement of the Contractor, renew the term 
of ths  Contract for additional terms up to a maximum of three (3) years, (or at the 
County's sole discretion extend the contract on a month-to-month bases for a maximum 
of six (6) months after expiration). The County shall notifp the Contractor in writing of its 
intent to exqend the Contract term at least t h y  (30) calendar days prior to the espiratior? of the 
original contract term, or any additional term thereafter. 

2.0 FEE ADJUSTMENTS: 

Retad prices or discounts off marked prices at point-of-sale (POS) are permitted to be adjusted 
once per calendar year after the initial award, in conjunction with the Contractor's annual catalog 
publication date. 

Any requests for other reasonable pricing adjustments shall be submitted sixty (60) days prior to 
the catalog publication date. If County agrees to the adjusted discounts, County shall issue written 
approval of the changes. 

3.0 PAYMENTS: 

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the 
sums stated in Exhibit "A," 

3.2 For non-procurement card transactions, payment shall be made upon the County's receipt of a 
properly completed invoice. 

3.3 INVOICES (NON-PROCUREMEhT CARD TRANSACTIOWS): 

3.3.1 The Contractor shall submit detailed invoice before payment(s) can be made. At a 
minimum, the invoice must provide the following mformation: 

Company name, address and contact 
County bill-to name and contact information 
Contract serial number 
County purchase.order number 



SERIAL, 11019-RFP 

Invoice number and date 
Payment terms 
Date of service or deliver)! 
Quantity 
Description of senlice provided 
Pricing per unit of senrice 
Freight (if applicable) 
Extended price 
Total Amount Due 

3.3.2 Problems regarding billing or invoicing shall be directed to the County as listed on the 
Purchase Order. 

3.3.3 Payment shall be made to the Contractor by Accounts Payable through the Maricopa 
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT) 
process. After Conttact Award the Contractor shall complete the Vendor Registration 
Form located on the County Department of Finance Vendor Registration Web Site 
(WWW. maricopa. ~ov/finance/vendors). 

3.3.4 EFT payments to the routing and account numbers designated by the Conkactor will 
include the details on the specific invoices that the payment covers. The Contractor is 
required to discuss remittance delivery capabilities with their designated financial 
institution for access to those details. 

4.1 The provisions of ths  Contract relating to payment for senlices shall become effective when funds 
assigned for the purpose of compensating the Contractor as herein provided are actually available 
to County for disbursement. The County shall be the sole judge and authority in detennining the 
availability of funds under this Contract. County sllall keep the Contractor fully ~nformed as to the 
availability of funds. 

If any action -is taken by any state agency, Federal department or any other agency or 
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection 
with, tb~s Contract, County may amend, suspend, decrease, or terminate its obligations under, or in 
connection with, this Contract. In the event of termination, County shall be liable for payment 
only for services rendered prior to the effective date of the termination, provided that such s e ~ c e s  
are performed in accordance with the provisions of this Contract. County shall give written norice 
of the effective date of any suspension, amendment, or termination under this Section, at least ten 
(10) days in advance. 

5.1  The Contractor shall perform all duties stated in Exhibit "B", or as otherwise directed in writing 
by the Procurement Officer. 

6.0 TERMS and CONDITIONS: 

6.1.1 To the fullest extent permitted by law, Contractor shall defend, indeinnib, and hold 
harmless County, its agents, representatives, officers, &rectors, officials, and employees 
from and against all claims, damages, losses and expenses, including, but not limited to, 
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings, 
relating to, arising out of, or alleged to have resulted from the negligent acts, errors, 
omissions, mistakes or malfeasance relating to the performance of this Contract. 
Contractor's duty to defend, indemrufV and hold harmless County, its agents, 
representatives, officers, directors, officials, and employees shall arise in connection with 
any claim, damage, loss or expense that is caused by any negligent acts, errors, olnissions 



SERIAL 11019-RFP 

or mistakes in the performance of this Contract by the Contractor, as well as any person 
or entity for whose acts, errors, omissions, nustakes or ~nalfeasance Contractor may be 
legally liable. 

6.1.2 The amount and type of insurance coverage requirements set forth herein will in no way 
be construed as limiting the scope of the indemnity in this paragraph. 

6.1.3 The scope of this indemnification does not extend to the sole negligence of County. 

6.2.1 Contractor, at Contactor's own expense, shall purchase and maintain the herein stipulaled 
minimum insurance from a company or companies duly licensed by the State of Arizona 
and possessing a current A.M. Best, Inc. rating of A-, WI or lugher. In lieu of State of 
Arizona licensing, the stipulated insurance may be purchased from a company 01. 

companies, which are authorized to do business in the State of Arizona, provided that 
said insurance companies meet the approval of County. The form of any insurance 
policies and forms must be acceptable to County. 

6.2.2 All insurance required herein shall be maintained in fill1 force and effect until all work or 
service required to be performed under the terms of the Contract is satisfactorily 
completed and formaIly accepted. Failure to do so may, at the sole discretion of County, 
constitute a material breach of this Contract. 

6.2.3 Contractor's insurance shall be primary insurance as respects County, and any insurance 
or seif-insurance maintained by County shaii not contribute to it. 

6.2.4 Any failure to comply with the claim reporting provisions of the insurance policies or any 
breach of an insurance policy warranty shall not affecl the County's right to coverage 
afforded under the insurance policies. 

6.2.5 The insurance policies may provide coverage that contains deductibles or self-insured 
retentions. Such deduclible and/or self-insured retentions shall not be applicable with 
respect to the coverage provided to County under such policies. Contactor shall be solely 
responsible for the deductible andlor self-insured retention and County, at its option: may 
require Contractor to secure payment of such deductibles or self-insured retentions by a 
surety bond or an irrevocable and unconditional letter of credit. 

6.2.6 County reserves the right to request and to receive, within 10 working days, certified 
copies of any or all of the herein required insurance certificates. County shall not be 
obligated to review policies andor endorsements or to advise Contractor of any 
deficiencies in such policies and endorsements, and such receipt sllall not relieve 
Contractor from, or be deemed a waiver of County's right to insist on strict fulfillment of 
Contractor's obligations under this Contract. 

6.2.7 Notwithstandmg anythmg to the contrary contained herein, CONTRACTOR shall have 
the right to self-insure part or all of any of the insurance it is required to maintain 
hereunder in its sole discretion so long as CONTRACTOR maintains a net worth of not 
less than One Hundred Million ($100,000,000) Dollgs. Such net worth shall be 
documented to COUNTY and COUNTY shall be advised in writing in the event such 
net worth requirement is not met In the event that CONTRACTOR elects to self-inswe 
al l  or any part of &y risk that would be insured under the policies and limits described 
herein, and an event o m s  where insurance proceeds would have been available but for 
the election to self-insure, CONTRACTOR shaIl make funds available to the same 
extent that they would have been available had such insurance policy been carried, unless 
specifically provided to the contrary herein. 



The policies required hereunder, except Workers' Compensation, shall contain a waiver 
of transfer of rights of recovery (subrogation) against County, its agents, representatives, 
officers, directors, officials and employees for any claims arising out of Contractor's 
work or service. 

Commercial General Liability. 

Commercial General Liability insurance and, if necessary, Commercial U~nbrella 
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000 
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limii. 
The policy shall include coverage for bodily injury, broad form property damage, 
personal injury, products and completed operations and blanket contractual coverage, and 
shall not contain any provision which would serve to limit third party action over claims. 
There shall be no endorsement or modification of the CGL limiting the scope of coverage 
for liability arising from explosion, collapse, or underground property damage. 

Automobile Liability 

Comrnercial/Business Automobile Liability insurance and, if necessary, Conunercial 
Umbrella insurance with a combined single limit for bodily injury and propcrty dan~age 
of not less than $1;000,000 each occurrence with respect to any of the Contnclor's 
owned, hired, and non-owned vehicles assigned to or used in performance. of the 
Contractor's work or services under this Contract. 

Workers' Compensation. 

6.2.11.1 Workers' Compensation insurance to cover obligations imposed by federal and 
state statutes having jurisdtction of Contractor's employees engaged in the 
performance of the work or services under ttus Contract; and Emplo~ler's 
Liability insurance of not less than $100,000 for each accident, $100,000 disease 
for each employee, and $500,000 disease policy limit. 

6.2.11.2 Contractor waives all rights against County and it's agents, officers, directors and 
employees for recovery of damages to the exZent these damages are covered by 
the Workers' Compensation and Employer's Liability or coinn~ercial mbrella 
liability insurance obtained by Contractor pursuant to this Contract. 

Certificates of Insurance. 

6.2.11.1 Prior to commencing work or services under this Contract, Contractor shall 
furnish the County with certificates of insurance, or formal endorsements as 
required by the Contract in the form provided by the County, issued by 
Contractor's insurer@), as evidence that policies providing the required 
coverage, conditions and limits required by this Contract are in full force and 
effect. Such certificates shall identify this contract nurcber and title. 

6.2.11.1.1 In the event any insurance policy (ies) required by this Contract is 
(are) written on a "claims made" basis, coverage shall extend for two 
(2) years past completion and acceptance of Contractor's work or 
services and as evidenced by arulual Certificates of Insurance. 

6.2.1 1.1.2 If a policy does expire during the life of the Contract, a renewal 
certificate must be sent to County fifteen (15) days prior to the 
expiration date. 

Cancellation and Expiration Notice. 

Insurance required herein shall not be permitted to expire, be canceled, or materially 
changed without thirty (30) days prior written notice to the County. 



6.3 W W V T Y  OF SERVICES: 

6.3.1 The Contractor warrants that all services provided hereunder will conform to the 
requirements of the Contract, including all descriptions, specifications and attachments 
made a part of this Contract County's acceptance of services or goods provided by the 
Contractor shall not relieve the Contractor f ron~ its obligations under this warrant),. 

6.3.2 In addition to its other remehes, County may, at the Contractor's expense, require prompt 
correction of any services failing to meet the Contractor's warranty herein. Services 
corrected by the Contractor shall be subject to all the provisions of this Contract in the 
manner and to the sane extent as services originally furnislled hereunder. 

6.4 INSPECTION OF SERVICES: 

6.4. I The Contractor shall provide and maintain an inspection system acceptable to County 
covering the services under this Contract. Complete records of all inspection ~vork 
performed by the Contractor shall be maintained and made available to Couty  during 
contract perfornmce and for as long afterwards as the Contract requires. 

6.4.2 County has the right to inspect and test aU services called for by the Contract, to the 
extent practicable at all times and places during the term of the Contract. County shall 
perform inspections and tests in a manner that will not unduly delay the work. 

6.4.3 If any of the services do not confonn with Contract requirements, County may require t l~e  
Contractor to perfornl the senrices again in conformity with Contract requiremdnts, ai on 
increase in Contract anlount. When the defects in services cannot be corrected by rc- 
performance, County may: 

6.4.3.1 Require the Contractor to take necessan action to ensure that future 
performance conforms to Contract requirements; and 

6.4.3.2 Reduce the Contract price to reflect the reduced value of the services performed. 

6.4.4 Lf the Contractor fails to promptIy perform the servlces again or to take the necessary 
action to ensure future performance in conformity wit11 Contract requirements, County 
may: 
6.4.4.1 By Contract or otherwise, perform the services and charge to the Contractor a n y  

cost incurred by County that is directly related to the performance of such 
service; or 

6.4.4.2 Terminate the Contract for default. 

6.5 PROCUREMENT CARD ORDEFUNG CAPABILITY: 

The County may determine to use a Mastercard Procurement Card, to place and make payment 
for orders under the Contract. 

6.6 INTERNET ORDEFUNG CAPABILITY: 

The County intends, at its option, to use the Internet to communicate and to place orders under this 
Contract. 



6.7 NOTICES: 

All notices given pursuant to the terms of h s  Contract shall be addressed to: 

For County: 

Maricopa County 
Department of Materials Management 
Attn: Director of Purchasing 
3 20 West Lincoln Street 
Phoenix, Arizona 85003-2494 

For Contractor: 

Govenunent and National Accounts 
Contract Manager 
2455 Paces Feny Road 
Atlanta, GA 30339 

6.8.1 Contractor signifies its understandng and agreement by signing this document Illat this 
Contract is a requirements contract. This Contract does not guarantee any purchases will 
be made (minimum or maximum). Orders will only be placed when County identifies a 
need and issues a purchase order or a written notice to proceed. 

6.8.2 County reserves the right to cancel purchase orders or notice to proceed within a 
reasonable period of time after issuance. Should a purcl~ase order or notice to proceed be 
canceled, the County agrees to reimburse the Conbctor for actual and documented costs 
incurred by the Contractor. The County will not reimburse the Contractor for any 
avoidable costs incurred after receipt of cancellation, or for lost profits, or shipment of 
product or performance of services prior to issuance of a purchase order or notice to 
proceed. 

6.8.3 Purchase orders will be cancelled in writing. 

6.9 TERMINATION FOR CONVENIENCE: 

The County reserves the right to terminate the Contract, in whole or in part at any time, wher. in 
the best interests of the County without penalty or recourse. Upon receipt of the written notice, 
the Contractor shall immediately stop all work, as directed in the notice, notify all subcontractors 
of the effective date of the termination and minimize all further costs to the Counry. . The 
Contractor shall be entitled to receive just and equitable compensation for work in progress: work 
completed and materials accepted before the effective date of the termination. 

6.10 TERMINATION FOR DEFAULT: 

6.10.1 In addition to the rights reserved in the Contract, the County may termirate the Contact 
Fn whole or in part due to the fadure of the Conlractor to compIy with any term or 
condition ofthe Contract, to acquire and maintain al.1 required insurance policies, bonds, 
licenses and permits, or to make satisfactory progress in perfomling the Contract. The 
Procurement Officer shall provide written notice of the termination and the reasons for it 
to the Contractor. 

6.10.2 The County may, upon termination of this Contract, procure, on terms and in the manner 
that it deems appropriate, materials or services to replace those under this Contract. 

6.10.3 The Contractor shaU continue to perform, in accordance with the requirements of the 
Contract, up to the date of termination, as directed in the termination notice. 



SERIAL 11019-WP 

6.1 1 STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF IhmREST: 

Notice is gven that pursuant to A.R.S. 638-511 the County may cancel th~s  Contmct without 
penalty or f'urther obligation within three years after execution of the contract, if any person 
signficantly involved in initiating, negotiating, securing, drafting or creating Lhe contract on 
behalf of the County is at any time while the Contract or any extension of :he Contract is in eflect, 
an employee or agent of any other party to the Contract in any capacity or consultant to my other 
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to 
A.R.S $38-511 the County may recoup any fee or co~nmission paid or due to my person 
sigrufictmtly involved in initiating, negotiating, securing, drafting or creating the contract on 
behalf of the County from my other part)l to the contract arising as the result of [he Conlract. 

6.12 OFFSET FOR DAMAGES; 

In addition to all other remedies at law or equity, the County may offset from any money due to 
the Conwctor any amounts Contractor owes to the County for damages resulting from breach or 
deficiencies in performance under this contract. 

6.13 A.DDITIONS/DELETIONS OF SERVICE: 

The County reserves the right to add andlor delete products andlor sentices providcd under this 
Contract. If a requirement is deleted, payment to the Contractor will be reduced propoltionarel>~ to 
the amount of service reduced in accordance with the proposal price. If additional services and/or 
products are required from this Contract, prices for such additions ~ 1 1 1  be negotiated belrveen the 
Contractor and the County. 

6.14 RELATIONSHIPS : 

In the performance of the services described herein, the Contractor shall act. soleiy as an 
independent contractor, and nothing herein or implied herein shall at any time be construed as lo 
create the relationship of employer and en~ployee, partnership, principal and agent or joint venture 
between the District and the Contractor. 

6.15 SUBCONTRACTING: 

The Contractor may not assign h s  Contract or subcontract to another party for perfornlance of the 
terms and conditions hereof without the written consent of the County, which shall not be 
unreasonably withheld. All correspondence authorizing subcontracting must reference !he 
Proposal Serial Number and identify the job project. 

6.16 AMENDMENTS: 

Ail amendments to this. Contract shall be in writmg and~'~ppro\~erl/signed by both parties. Maricopa 
County Materials Management shaIl be responsible for approving all amendn~enls for Maricopa 
County. 

6.17 RETEBTION OF RECORDS: 

6.17.1 The Contractor agrees to retain all financial books, records, and other documents relevant 
to this Contract for six (6) years after final payment or until after the resolution of any 
audit questions which could be more than six (6) )rears, whichever is longer. The County, 
Federal or State auditors and any other persons duly authorized by file Department s l d i  
have full access to, and the right to examine, copy and make use of, any and all said 
materials. 

6.17.2 If the Contractor's books, records and other documents relevant to this Contract are noi 
sufficient to support and document that requested services were provided, the Contractor 



shall reimburse Maricopa County for the services not so adequately supporled and 
documented. 

6.18 ALBIT DISALLOWANCES: 

6.18.1 If at any time, County determines that a cost for which payment has been made is a 
disallowed cost, such as overpayment, County shall notify the Contractor in writing of 
the disallowance. County shall also state the means of correction: which may be but shall 
not be limited to adjustment of any future claim submitted by the Contractor by the 
amount of the disallowance, or to require repayment of the disallowed amount by the 
Contractor. 

6.19 ALTEFWATIVE DISPUTE RESOLUTION: 

6.19.1 M e r  the exhaustion of the administrative remedies provided in t l~e  Maicopa County 
Procurement Code, any contract dispute in this matter is subject to co~npulsory 
arbitration. Provided the parties participate i.n the arbitration in good fai* such 
arbitration is not binding and the parties are entilled to pursue the matter in state or 
federal court sitting in Maricopa County for a de novo determination on the law and facts. 
If the parties cannot agree on an arbimtor, each party will designate an arbitrator and 
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve 
as a panel to consider the arbitration. The parties will be equally responsible for the 
compensation for the arbitrator(s). The hearing, evidence, and procedure 1341 be in 
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days 
of the conlpletion of the hearing the arbitrator(s) shall: 

6.19.1.1 Render a decision; 

6.19.1.2 Notify the parties that the exhibits are available for retrieval; and 

6.19.1.3 Notify the parties of the decision in writing (a letter to the pzrties or their 
counsel shall suffice). 

6.19.2 Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s) 
a proposed form of award or other final disposition, including any form of award for 
attorneys' fees and costs. Within five (5) days of receipt of the foregoing fl~e opposing 
party may file objections. Within ten (10) days of receipt of any objections, Ihe 
arbitrator(s) shall pass upon the objections and prepare a signed award or other final 
disposition and mail copies to all pames or llleir counsel. 

6.19.3 Any party which has appeared and participated in good faith in the arbitration 
proceedings may appeal from the award or other final disposition by filing an action in 
the state or federal court sitting in Maricopa County within twenly (20) days after date of 
the award or other final disposition. Unless such action is dismissed for failure to 
prosecute, such action will make the award or other final disposition of the arbitrator(s) a 
nullity. 

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the 
valihty of any other provision of this Contract. 



6.21 RIGHTS IN DATA: 

The County shall own have the use of all data and reports resulting from this Contract without 
additional cost or other restriction except as provided by law. Each party shall supply to the olher 
party, upon request, any available information that is relevant to this Contract and to the 
performance hereunder. 

This Contract represents the entire and integrated agreement between the parties and supersedes 
all prior negotiations, proposals, communications, understandings, representations, or agreements, 
whether oral or written, express or implied. 

6.23 VERZFICATION REGARDING COMl'LIANCE WITH ARIZONA REVISED STATLXES 94 1 - 
440 1 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS: 

6.23.1 By entering into the Contract, the Contractor wanants compliance with the Immigration 
and Nationality Act (INA using e-verify) and all other federal imnigration laws and 
regulations related to the immigration status of its employees and A.R.S. $23-214(A). The 
contractor shall obmn statements from its subcontractors certifying conlpliance and shall 
furnish the statements to the Procurement Officer upon request. These warranties shall 
remain in effect through the term of the Contract. The Contractor and its subconrractors 
shall also maintain Employment E1igibiht-y Verification forms (1-9) as required by the 
Immigration Reform and Control Act of 1986, as anie~lded from time to time, for $1 
employees performing work 'under the Contract and verify employee compliance using tile 
E-venfy system and shall keep a record of the verification for the duration of the 
employee's employment or at least thee years, whichever is longer. 1-9 forms are available 
for download at USCIS.GOV. 

6.23.2 The County retains the legal right to inspect contractor and subcontractor employee 
documents performing work under this Contract to venfj compliance with patagraph 
3.18.1 of this Section. Contractor and subcontractor shall be given reasonable notice of h e  
County's intent to inspect and shall make the documents available at the time and date 
specified. Should the County suspect or find,that the Contractor or any of its subcontractors 
are not in compliance, the County will consider th~s  a material breach of the contract and 
may pursue any and all rememes allowed by law, including, but not limited to: suspension 
of work, termination of the Conmcc for defaulc and suspension andior debarment of the 
Contractor. All costs ncessary to venfy compliance are the responsibility of the 
Contractor. 

6.23.3 This section is applicable to services provided in the state of Arizona only. The Contractor 
shall conlply with similar statutes that may have been enacted in other states. 

6.24 VERIFICATlON REGARDING COMPLIANCE WITH ARIZONA lU3VISED STATUTES 
5835-391.06 AND 35-393.06 BUSh'ESS RELATIONS WITH 5L;DAN AND IRAN: 

6.24.1 By entering into Ule Contract, the Contractor certifies it does not have scnltinizd business 
operations in Sudan or Iran. The contractor shall obtain statements from its subcontractors 
cerhfjmg compliance and shall firrnish the statements to the Procurement Officer upon 
request. These warranties shall remain in effect through the term of the Contract. 

6.24.2 The County may request vaifimtion of compliance for any contractor or subcontractor 
performing work under the Contract. Should the County suspect or find that the Contractor 
or any of its subcontractors are not in compliance, the -County may pursue any and all 
remedies allowed by law, including, but not limited to: suspension of work, termination of 
the Contract for default, and suspension andlor debarment of the Contractor. All costs 
necessary to venfy compliance are the responsibiiity of the Contractor. 



6.25 CONTRACTOR LICENSE REQUIREMENT: 

6.25.1 The Respondent shall procure dI pennits, insurance, licenses and pay the charges and 
fees necessary and incidental to the lawful conduct of hisher business, and as necessary 
complete any required certification requirements, required by any and all goverm~ental 
or non-governmental entities as mandated to maintain compliance with and in good 
standing for all permits andfor licenses. The Respondent shall keep fully informed of 
existing and future trade or industry requirements, Federd, State and LocaI laws, 
ordinances, and regulations which in any lnanner affect the iulfillment of a Conkact 2nd 
shall comply with the same. Contractor shall immediately notify both Malerials 
Management and the using agency of any and all changes concerning permits, insurance 
or licenses. 

6.25.2 Respondents finishing finshed products, materials or articles of merchandise that will 
rquire installation or attachment as part of the Contract, shall possess any licenses 
required. A Respondent is not relieved of its obligation to posses the required licenses by 
subcontracting of the labor portion of the Contract. Respondents are advised to contact 
the Arizona Registrar of Contractors, Ckef of Licensing, at (602) 542-1525 to ascertain 
licensing requirements for a parhcular contract. Respondents shall identify which 
licenseis), if any, the Registrar of Contractors requires for perfomlance of the Contract. 

6.26 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION 

6.26.1 The undersigned (authorized official signing for the Contractol.) certifies to the best of his 
or her knowledge and belief, that the Contractor, defined as the primary participant in 
accordance with 45 CFR Part 76, and its principals: 

6.26.1.1 are not presently debarred, mspended, proposed for debarment, declared 
ineligible, or voluntarily excluded from covered transactions by any Federal 
Department or agency; 

6.26.1.2 have not within 3-year period preceding this Contract been convicted of or 
had a civil judgment rendered against them for co~nmission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; vioIation of Federal or State antitrust shtues or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false sutements, or receiving stolen properly; 

6.26.1.3 are not presently indicted or otherwise criminally or civilly charged by a 
government entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph (2) of this certification: and 

6.26.1.4 have not within a 3-year period preceding this Contract had one or more 
public transaction (Federal, State or -local) terminated for cause of default. 

6.26.2 Should the Contractor not be able to provide t h s  certification, an explanation as to why 
should be attached to the Contact. 

6.26.3 The Contractor agrees to include, without modification, tlus clause in dl lower tier 
covered transactions (i.e. transactions with subcontractors) and in all solicitatio~ls for 
lower tier covered transactions related to tlus Contract. 

6.27 PRICES: 

Contractor warrants that prices exqended to county under this Contract are no higher than those 
paid by any other non-federal government customer for these or similar s e ~ c e s .  



6.28 GOVERNING LAW: 

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or 
lawsuits involving this Contract will be in Marimpa County Superior Court or in the United States 
District Court for the District of Arizona, sitting in Phoenix, Arizona 

6.29 ORDER OF PRECEDENCE: 

In the event of a conflict in the provisions of this Contract and Contractor's license agreemenf if 
applicable, the terms of this Contract shall prevaiI. 

6.30 STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE) 

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of 
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts. 
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful 
Respondent under this solicitation, a member of SAVE may access a contract resulting from a 
solicitation issued by the County. If you do not want to grant such access to a member of $AVE, 
please so state in your proposal. In the absence of a statement to the contrary: the County will 
assume that you do wish to grant access to any contract that may result a om this Request for 
Proposal. 

6.31 INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA's) 

County currently holds ICPA's with numerous govenunental entities throughout the State of 
Arizona These agreements allow those entities, with the approval of the Contractor, to purchase 
their requirements under the terms and conditions of the County Contract. Please indicate on 
Attachment A, your acceptance or rejection regarding such participation of other governmental 
entities. Yow response will not be considered as an eva].uation factor in awarding a contract. 

6.32 INCORPORATION OF DOCUMENTS: 

The following are to be attached to and made part of this Contract: 

6.32.1 Exhibit A, Pricing; 

6.32.2 Exhibit B, Scope of Work; 

6.32.3 Exhibit C,  FENLA and ARRA Terms and Conditions 



IN WITNESS WHEmOF,  this Contract is executed on the date set forth above. 

s. Vice President Pro Business 
PRLYTED NAME AND TITLE 

2455 Paces Fern Road Atlanta. GA 30339 
ADDRESS 

7 - 6 - / /  
DATE 

MARXCOPA COUNTY 

CHAIRMAN, BOARD OF SUPERVISORS DATE 

ATTESTED: 

JUL 19 2011 
CLERK OF THE BOARD 07 0b 1 1 DATE 

APPROVED AS TO FORM: 

z5LJ I5ddfil 
DATE 



EXHIBIT A 

S E W  11019-RFP 
NIGP CODE: 45041 
RESP ONDENT'S 
NAME: Home Depot U.S.A., Inc. 
C O W  VENDOR NUMBER : 201 1000855 0 
ADDRESS: 2455 Paces Feny Road 

Atlanta GA 30339 

P.O. ADDRESS: 
TELEPHONE 
NUMBER: 
FACSIMILE NUMBER: 
WEB SITE: 
CONTACT 

Each local The Home Depot stores 

(REF'RESENTATIVE): 
REPRESENTATIVE'S E-MAIL ADDRESS: 

YES NO REBATE 

WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS 
CONTRACT PI [ 1 

WILL ACCEPT PROCUREMENT CARD FOR 
PAYMENT: 

PAYMENT TERMS: NET 30 DAYS (See Kote) 

Note: Net 30 is for Home Depot Account transactions only. Payment is required at the time of each transaction, for 
all transactions 

1. I Discount off marked price at POS NIA % 

1.2 Annual Issue Date of Catalog NIA 

1.3 Do you offer a Rebate in lieu of a discount? Yes (YM) 

At least $10,000 to $25,000 Annual Net Sales (Pretax) = 1% Rebate 
At least $25,000 to $100,000 Annual Net Sales (Pretax) = 2% Rebate 
Over $100,000 Annual Net Sales (Pretax) = 3% Rebate 
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Mariccrps County 
NOTICE OF SOLICITATION 

U.S. COMMUNITIES" 
GOVERNMENT PURCHASING ALLIANCE 

SERIAL 11019- RFP 

REQUEST FOR PROPOSAL FOR: MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
INDUSTRIAL SUPPLIES, AND RELATED SERVICES 

Notice is hereby given sealed proposals will be received by the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, until 2:00 P.M. Arizona time on 
April 29, 2011, for the furnishing of the following goods and services for Maricopa County. Proposals will be 
opened by the Materials Management Director (or designated representative) at an open, public meeting at the above 
time and place. 

All Proposals must be signed, sealed and addressed to the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, and marked "SERIAL 11019- RFP 
REQUEST FOR PROPOSAL FOR MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED PRODUCTS AND SERVICES." 

The Maricopa County Procurement Code ("The Code") governs this procurement and is incorporated by this 
reference. Any protest concerning this Request for Proposal must be filed with the Procurement Officer in 
accordance with Section MC1-905 of the Code. 
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PROPOSAL ENVELOPES WITH INSUFFICIENT POSTAGE WILL NOT BE ACCEPTED BY THE 
MARICOPA COUNTY MATERIALS MANAGEMENT CENTER 

DIRECT ALL INQUIRIES TO: 

CHARLES HINEGARDNER 
PROCUREMENT OFFICER 

TELEPHONE: (602) 506-6476 
EMAIL: hinegardnerc@mail.maricopa.gov 

THERE WILL BE A MANDATORY PRE-PROPOSAL CONFERENCE ON TUESDAY, APRIL 12,2011 
AT 9:00 A.M. ARIZONA TIME, AT THE MARICOPA COUNTY ELECTIONS DEPARTMENT, LARGE 
CONFERENCE ROOM, 510 SOUTH THIRD AVENUE, PHOENIX, ARIZONA 85003 

NOTE: MARICOPA COUNTY PUBLISHES ITS SOLICITATIONS ONLINE AND THEY ARE AVAILABLE 
FOR VIEWING AND/OR DOWNLOADING AT THE FOLLOWING INTERNET ADDRESS: 
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REQUEST FOR PROPOSAL FOR MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED SERVICES 

1.0 INTENT: 

Maricopa County (herein "Lead Public Agency" on behalf of itself and all states, local governments, school 
districts, and higher education institutions in the United States of America, and other government agencies 
and nonprofit organizations (herein "Participating Public Agencies") is soliciting proposals from qualified 
suppliers to enter into a Master Agreement for a complete line of "Maintenance, Repair and Operating 
(MRO) Supplies and Industrial Supplies in a Retail and Wholesale (internet) environment; and Related 
Products and Services (installation, repair and renovation) (herein "Products and Services"). 

The Respondent(s) shall have a strong national presence for a vast array of supplies and equipment 
necessary for maintenance and repair in residential, commercial and industrial environments for use by 
various government agencies nationwide. 

Responses shall be for Retail and Related Services; Wholesale and Related Services or Industrial and 
Related Services. Suppliers are not required to respond to all three (3) categories. 
Responses for only the Related Services (installation. repair and renovation) shall be deemed non- 
responsive. 

Other governmental entities under agreement with the County may have access to services provided 
hereunder (see also Section 2.21, below) 

The County reserves the right to award in whole or in part, by item or group of items, by section or 
geographic area, or make multiple awards, where such action serves the County's best interest. 

The County reserves the right to add additional contractors, at the County's sole discretion, in cases where 
the currently listed contractors are of an insufficient number or skill-set to satisfy the County's needs or to 
ensure adequate competition on any project or task order work. 

1.1 The RFP is intended to achieve the following objectives: 

Provide a comprehensive competitively solicited Master Agreement offering Products and 
Services to Participating Public Agencies. 

Establish the Master Agreement as Supplier's primary offering to Participating Public Agencies. 

Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive 
bid process that eliminates the need for multiple government bids and multiple responses by 
Suppliers. 

Combine the volumes of Participating Public Agencies to achieve cost effective pricing. 

Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies 
through state of the art ordering and delivery systems. 

Provide Participating Public Agencies with environmentally responsible products and services. 

These objectives do not preempt Participating Public Agencies from using other contract vehicles 
or competitive processes as required by law. 
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1.2 U.S. COMMUNITIES 

U.S. Communities Government Purchasing Alliance (herein "U.S. Communities") assists 
Participating Public Agencies to reduce the cost of purchased goods through strategic sourcing 
that combines the volumes and the purchasing power of public agencies nationwide. This is 
accomplished through an award of competitively solicited contracts for high quality products 
and services by large and well recognized public agencies (herein "Lead Public Agencies"). 
The contracts provide for use by not only the respective Lead Public Agency, but also by other 
Participating Public Agencies. 

National Sponsors 

U.S. Communities is jointly sponsored by the National Institute of Governmental Purchasing 
(NIGP), the National Association of Counties (NACo), the National League of Cities (NLC), 
the Association of School Business Officials International (ASBO) and the United States 
Conference of Mayors (USCM) (herein "National Sponsors"). 

Advisory Board 

The U.S. Communities Advisory Board is made up of key government purchasing officials 
fiom across the United States. 

Each Advisow Board Member is expected to actively participate in product bids and selection, 
participate in policy direction, and share expertise and purchasing innovations. 

Current US. Communities Advisow Board Members 

City of Charlotte/Mecklenburg, NC 
City of Los Angeles, CA 
Cobb County, GA 
Dallas County, TX 
Davis Joint Unified Schools, CA 
City and County of Denver, CO 
State of Georgia 
Emory University, GA 
Fairfax County, VA 
Harford County Public Schools, MD 
Hennepin County, MN 
North Carolina State University, NC 

Hillsborough Schools, FL 
City of Houston, TX 
Los Angeles County, CA 
Maricopa County, AZ 
Miami-Dade County, FL 
Salem-Keizer School District, OR 
City of San Antonio, TX 
San Diego Unified School District, CA 
City of Seattle, WA 
Great Valley School District, PA 

Participating Public Agencies 

Today more than 44,000 public agencies utilize U.S. Communities contracts and suppliers to 
procure over $1.6 Billion Dollars in products and services annually. Each month more than 
400 new public agencies register to participate. The continuing rapid growth of public agency 
participation is fueled by the program's proven track record of providing public agencies 
unparalleled value. 

The Supplier(s) must communicate directly with any Participating Public Agency concerning 
the placement of orders, issuance of the purchase order, contractual disputes, invoicing, and 
payment. 
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Maricopa County is acting as "Contracting Agent" for the Participating Public Agencies and 
shall not be held liable for any costs, damages, expenses, fees, liabilities, etc. incurred by any 
other Participating Public Agency. 

Each Participating Public Agency enters into a Master Intergovernmental Cooperative 
Purchasing Agreement (MICPA) outlining the terms and conditions that allow access to the 
Lead Public Agencies' Master Agreements. Under the terms of the MICPA, the procurement 
by the Participating Public Agency shall be construed to be in accordance with, and governed 
by, the laws of the state in which the Participating Public Agency resides. A copy of the 
MICPA is attached as EXHIBIT 4. 

Estimated Volume 

The estimated dollar volume of Products and Services purchased under the proposed Master 
Agreement is $250 Million Dollars annually. This estimate is based on the anticipated 
volume of the Lead Public Agency, the U.S. Communities Advisory Board members, and 
current sales within the U.S. Communities program. While there is no minimum quantity of 
products required to be purchased under the proposed Master Agreement, Maricopa County 
and the U.S. Communities Advisory Board Members are committed to utilizing the Master 
Agreement. The Advisory Board members shall determine if the Master Agreement is of 
value to their agency, and will promote the Master Agreement among other public agencies 
nationwide and internationally. The Advisory Board in 2010 purchased more than $1 38 
Million Dollars of products and services from existing U.S. Communities contracts. 

Marketing Support 

U. S. Communities provides marketing support for each Supplier's products through the 
following: 

National Sponsors as referenced above. 

State Associations of Counties, Schools and Municipal Leagues. 

Administrative and marketing personnel that directly promote the U.S. Communities 
Suppliers to Participating Public Agencies through public agency meetings, direct mail, 
national publications, annual meetings and a network of K-12, City, County, Higher 
Education and State Associations. 

U.S. Communities provides Suppliers government sales training, and a host of online 
marketing and sales management tools to effectively increase sales through U.S. 
Communities. 

Marketplace 

U.S. Communities has developed an online Marketplace, which gives Participating Public 
Agencies the ability to purchase from many U.S. Communities contracts directly from our 
website. The Marketplace makes it easier for Participating Public Agencies to access many 
contracts through a single login and place orders using a procurement card or credit card. 
Suppliers have the ability to add their products to the Marketplace at no cost. 
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Multiple Awards 

Multiple awards may be issued as a result of the solicitation. Multiple Awards will ensure that 
any ensuing Master Agreements fulfill current and future requirements of the diverse and large 
number of Participating Public Agencies. 

Evaluation of Proposals 

Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to, the 
relevant statutes, ordinances, rules and regulations that govern its procurement practices. 

U.S. Communities Advisory Board members and other Participating Public Agencies will 
assist the Lead Public Agency in evaluating proposals. The Supplier(s) that respond(s) 
affirmatively meets the minimum qualifications and offers the most advantageous response 
will be eligible for a contract award. U.S. Communities reserves the right to make available 
or not make available Master Agreements awarded by a Lead Public Agency to Participating 
Public Agencies. 

2.0 SCOPES OF WORK: 

2.1 RETAIL MAINTENANCE, REPAIR, OPERATING SUPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPAIR AND RENOVATION): 

A complete and comprehensive offering of Retail MRO supplies such as appliances, building 
materials, hardware, WAC, irrigation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MRO 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
offered by Supplier. 

2.2 WHOLESALE MAINTENANCE, REPAIR, OPERATING SUPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPALR AND RENOVATION): 

A complete and comprehensive offering of Wholesale MRO supplies such as appliances, building 
materials, hardware, WAC, irrigation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MRO 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
offered by Supplier. 

2.3 INDUSTRIAL SUPPLIES AND RELATED SERVICES (INSTALLATION, REPAIR, AND 
RENOVATION): 

A complete and comprehensive offering of Industrial supplies such as bearings, linear 
technologies, power transmissions, motors, hydraulics, pneumatics, gearing, material handling, 
conveyor systems, industrial rubber, general maintenance supplies, fluid power and any additional 
related products and services. 

In addition, a complete range of services available through Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
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such as rubber fabrication, vulcanizing, hose fabrication, hydraulic system (design and build) that 
may offered by Supplier. Such services may be required for public pools, solid waste transfer 
sites, water treatment plants, waste water treatment sites, boiler plants, mass transit systems, road 
maintenance equipment, prisons and hospitals and public agencies. 

2.4 RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES): 

2.4.1 Services may also include replacements, upgrades, remodeling; and product, turnkey and 
major category installations. 

2.4.2 Services performed shall be non-structural in nature. 

2.4.3 Products used in ~e~forming these services shall be procured under the awarded contract, 
at contract ~rices.  

2.4.4 These services may be required in the residential and commercial environments and may 
be any of the following (non-inclusive): 

2.4.4.1 Roofing, Gutters, Downspouts 
2.4.4.2 HVAC 
2.4.4.3 Plumbing 
2.4.4.4 Electrical 
2.4.4.5 Exterior decks, patios and porches 
2.4.4.6 Exterior Siding 
2.4.4.7 Windows, Doors 
2.4.4.8 Interior~Exterior Painting 
2.4.4.9 Weatherization - Storm Windows/Doors, Insulation, Weather Stripping 
2.4.4.10 ADA Improvements 

2.4.5 These services may be required in the industrial environment and may be any of the 
following (non-inclusive): 

2.4.5.1 Hose Fabrication 
2.4.5.2 Hydraulic Repairs 
2.4.5.3 Gearbox Repairs 
2.4.5.4 Conveyor System Repairs 
2.4.5.5 Vulcanizing 
2.4.5.6 Rubber Fabrication 

2.4.6 Services: 

2.4.6.1 As part of your Proposal response, detail your firm's program in offering 
services including: 

2.4.6.2 Providing and managing qualified contractors 

2.4.6.3 Budget management in keeping projects on budget 

2.4.6.4 Project management services in design, planning, organizing, 
scheduling and managing all stages of a project. 

2.4.7 Service Providers (Labor): 

2.4.7.1 Contractor shall serve as the single point of contact between Participating 
Public Agencies and Service Providers. 

2.4.7.2 Contractor shall verify that all Service Providers are hlly licensed for the type 
of work being performed in the respective state(s). 
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2.4.7.3 Contractor shall verify each Service Provider maintains at a minimum, the levels 
of insurance specified under Section 3.6 INSURANCE REQUIREMENTS. 

2.4.7.4 Contractor shall perform a background screen of all Service Providers consisting 
of (at a minimum): 

National Employee Database 
SSN Verification 
National Criminal Database Check 
Two County Search 
Sex Offender Search 
Annual Review (National Criminal Database) 
Two (2) Year Complete Re-Screen and Renewal 
Financial Background 

2.4.7.5 All Service Provider employees shall wear a Service Provider's issued picture 
identification badge at all times. 

2.5 PRODUCT CATEGORIES: 

This Solicitation is to establish a nationwide purchasing agreement for the acquisition of the 
following products. The category descriptive examples below are not to be considered restrictive, 
but rather, provide a general, non-inclusive, description of the category. These are standard use in 
the residential, commercial, and industrial environments. Your firm may not have the ability to 
provide all categories. 

All products offered shall be new, unused and of the latest desim and technoloev. 

The intent is for each Proposer to submit their comvlete vroduct line so that Participating Public 
Agencies may order a wide array of product as appropriate for their needs. You may subcontract 
items your firm does not supply. 

2.5.1 CATEGORY 1 : APPLIANCES 
Large appliances: refrigerators, washers, dryers, dishwashing 
machines, stoves and ovens; TVs, DVR's, small appliances: mixers, 
toasters, microwave ovens, food processors, disposals, trash 
compactors, and all ancillary supplies, tools, and components. 

2.5.2 CATEGORY 2: BUILDING MATERIALS 
Lumber (dimensional and timber), millwork, roofing, siding, 
plywood, paneling, hardwood, trim, molding, fencing, gates, brick, 
block, doors, windows, bagged goods (concrete, mortar, sand, or 
asphalt), drywall, rebar, acoustical tiles, rain gutters, garage door 
openers, insulation, and all ancillary supplies, tools, and components. 

2.5.3 CATEGORY 3: HARD WARE 
Fasteners (nutsholts, screws, washers, rivets, nails), builders 
hardware (hinges, gate hardware, barrel boltshasps, comer braces, 
shelf brackets, closet hardware, springs), threaded rodlsteel shapes, 
anchors, padlocks, lock sets, wheels, casters, ball bearings, rope, 
chain, metal stock, dry cell batteries, fire extinguishers, signs, cabinet 
hardware, mail boxes, weatherization products, and all ancillary 
supplies, tools, and components. 
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CATEGORY 4: HEATING, VENTILATION, AND AIR CONDITIONING 
(HVAC) 
Equipment, package units, evaporative coolers, tools, parts, ducting, 
air filtration, thermostats, portable and fixed heaters, fans, and all 
ancillary supplies, tools, and components. 

CATEGORY 5: SPRINKLERIIRRIGATION EQUIPMENT AND SUPPLIES 
Sprinklers, head gates, ports, timers, piping, solvents, and all 
ancillary supplies, tools, and components. 

CATEGORY 6: JANITORIAL SUPPLIES 
Cleaners, soaps, waxes, strippers, polishes, vacuums, brooms, mops, 
buckets, gloves, carts, paper goods, and all ancillary supplies, tools, 
and components. 

CATEGORY 7: LANDSCAPING EQUIPMENT AND SUPPLIES 
Lawn and landscape equipment (gasoline and electric), shovels, 
rakes, axes, hoes, hoses, nozzles, insect control, herbicides, 
fertilizers, plants, trees, and all ancillary supplies, tools, an 
components. 

CATEGORY 8: MOTORSIPUMPS 
Fractional and full horse, starters, pulleys, belts, fans, motor controls, 
and all ancillary supplies, tools, and components. 

CATEGORY 9: PAINTS AND COATINGS 
All types of paints and coatings, wall paper, caulking, spray 
equipment, aerosol paints, pressure washers, sand blasters, finishes, 
abrasives, epoxy, cleaners, drywall supplies, tarps, compounds, 
adhesives, accessories, and all ancillary supplies, tools, and 
components. 

CATEGORY 10: PLUMBING 
Equipment, parts, piping and fittings, water heaters, furnaces, 
disposals, pneumatic piping, filters, commodes, sinks, bathtubs, 
showers, shower doors, faucets, water conditioning equipment, water 
dispensing equipment, salt, and all ancillary supplies, tools, and 
components. 

CATEGORY 1 1 : SWIMMING POOL SUPPLIES 
Pool chemicals, tools, timers, pumplmotor units, vacuum equipment, 
patio furniture, parts, and all ancillary supplies, tools, and 
components. 

CATEGORY 12: TOOLS, GENERAL PURPOSE, HAND-HELD 
Hand-held (electric, battery, or pneumatic operated), including 
accessories, automotive type tools, welding equipment, testing and 
measuring tools, carts and hand trucks, work benches, tool cabinets, 
ladders, and all ancillary supplies and components. 

CATEGORY 13: TOOLS, POWER TYPE 
Electric or gas operated, mobile or stationary, bench or floor 
mounted, including accessories, and all ancillary supplies and 
components. 
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2.5.14 CATEGORY 14: WINDOW COVERINGS 
Blinds, shades, screens, window glass, mirrors, parts, and all 
ancillary supplies, tools, and components. 

2.5.15 CATEGORY 15: HOSPITALITY 
Guest room supplies and appliances, personal care amenities, 
telephones, bed and bath linens, housekeeping cleaning supplies, 
public restroom supplies, carts, banquet and conference room 
supplies, guest room and suite furniture, fixtures, and equipment, 
pool and patio equipment, and other hospitality supplies. 

2.5.16 CATEGORY 16: WATER AND WASTE WATER TREATMENT 
Aeration, chart and data recorders, chemical feed, collection systems, 
flow metering, gauges, grounds maintenance, hose, hydrants, lab 
chemicals, equipment, and testing, location and leak detection, level 
and pressure, pipe, plugs, process analysis, pumps, sampling 
equipment, storm water, tanks, tools, valves, and water treatment. 

2.5.1 7 CATEGORY 17: MISCELLANEOUS 
Kitchen and bath cabinets, shelving (metal or wood composite), 
safety and emergency equipment, first aid supplies, conditioning salt, 
scaffolding (purchased), safes, packaging supplies, communication 
supplies, electrical supplies, lighting supplies, and flooring. 

2.5.18 CATEGORY 18: IN STORE SERVICES 
Including, but not limited to: glass cutting, pipe threading, planning 
services (flooring and cabinet), verbal technical advice, special 
orders, rental equipment etc. 

2.5.19 CATEGORY 19: INDUSTRIAL PRODUCTSISERVICES 
Bearings, motors, fluid sealing, gearing, power transmissions, 
pumps, hose fabrication, hydraulic repair, gearbox repair, rubber 
services, conveyor systems, and other industrial products and 
services. 

2.6 PRODUCT ORDERING: 

2.6.1 Contractors complete product line (Retail or Wholesale) shall be available for internet 
ordering 2417. 

2.6.2 Products may be ordered by any of the following methods: 

Internet 
Will Call (Phone or FAX order) 
POS (Point-of-sale) 

2.7 PRODUCT PRICING: 

2.7.1 Retail: 

Pricing shall be a fixed percentage (%) off marked price at the POS; not a per cent off 
list. The County will consider other retail pricing options (ex. Rebate on gross sales). 

2.7.2 Wholesale: 

Pricing shall be a fixed percentage (%) off catalog pricing by Product Category ($2.6 
above). The County will consider other retail pricing options (ex. Rebate on gross sales). 
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REBATE ON SALES: 

If this pricing option is offered, describe your firm's ability to provide this service. 

ON-LINE CATALOG DISCOUNT PRICING: 

Presently, the capability exists to access an on-line wholesale catalog reflecting contract pricing of 
all products. Describe your firm's ability to provide this service. 

RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES) PRICING: 

2.10.1 All Participating Public Agencies shall receive a detailed written quotation for all 
services to be performed, and product(s) to be provided. 

2.10.2 All quotations shall be for a "not to exceed" amount. 

2.10.3 As an audit tool, the Contractor(s) shall provide a copy of the most current R.S. Means 
Bare Cost Data (including any city cost index adjustment) pertaining to all written 
quotations. 

SUPPLIER MANAGED INVENTORY (CONSIGNMENT): 

Describe your firm's ability to provide this service. 

SALES REPORTING: 

Describe your firm's ability to provide detailed management reporting by Participating Public 
Agency. Identify the level(s) (Agency, Division, Department, Individual) of reporting detail 
available in the following categories: 

2.12.1 Sales Dollars 
2.12.2 Sales histories by manufacturer, item description, part number, quantity, NIGP codes 
2.12.3 Procurement card (MasteCard or Visa brand) 

BRAND NAMES : 

The County reserves the right to request samples to determine quality and acceptability of 
materials bid by Contractor. In some cases, brand names have been listed in order to define the 
desired quality and are not intended to be restrictive or to limit competition. Materials 
substantially equivalent to those designated shall qualify for consideration. 

USAGE REPORT: 

Upon request, the Contractor shall furnish the County a auarterlv usage report delineating the 
acquisition activity governed by the Contract. The format of the report shall be approved by the 
County and shall disclose the quantity and dollar value of each contract item by individual unit. 

ACCEPTANCE: 

Upon successhl completion of the performance period, the system shall be deemed accepted and 
the warranty period begins. All documentation shall be completed prior to final acceptance. 

WARRANTY: 

All repair and renovation services performed by the Contractor shall carry a one (1) year 
workmanship warranty and all manufacturers' product warranties shall be passed on to the end 
customer. 
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2.17 INVOICES AND PAYMENTS (PURCHASE ORDER): 

2.17.1 The Respondent shall submit two (2) legible copies of their detailed invoice before 
payment(s) can be made. At a minimum, the invoice must provide the following 
information: 

Company name, address and contact 
County bill-to name and contact information 
Contract Serial Number 
County or Participating Public Agency purchase order number 
Invoice number and date 
Payment terms 
Date of service or delivery 
Quantity 
Contract Item number(s) 
Description of Purchase (services) 
Pricing per unit of service 
Extended price 
Total Amount Due 

2.17.2 Problems regarding billing or invoicing shall be directed to the using agency as listed on 
the Purchase Order. 

2.17.3 Payment shall be made to the Contractor by Accounts Payable through the Maricopa 
County Supplier Express Payment Program. This is an Electronic Funds Transfer (EFT) 
process. After Contract Award the Contractor shall complete the Supplier Registration 
Form located on the County Department of Finance Supplier Registration Web Site 
(www.marico~a.nov/finance/Suppliers). 

2.17.4 EFT payments to the routing and account numbers designated by the Contractor will 
include the details on the specific invoices that the payment covers. The Contractor is 
required to discuss remittance delivery capabilities with their designated financial 
institution for access to those details. 

2.18 TAX: (SERVICES) 

No tax shall be levied against labor. It is the responsibility of the Contractor to determine any and 
all taxes and include the same in proposal price. 

2.19 TAX: (COMMODITIES) 

Tax shall not be levied against commodities. Salesluse tax will be determined by County. Tax will 
not be used in determining low price. 

2.20 DELIVERY, FREIGHT REQUIREMENTS: 

2.20.1 All domestic ground shipments shall be FOB Destination. Freight Prepaid and Included. 
Any handling fees shall also be included in the pricing. 

2.20.2 Should a Participating Public Agency determines that rush shipping or other alternate 
shipping is required, it shall notify the Contractor. The Contractor shall determine any 
additional costs associated with such delivery terms and communicate that cost to the 
Participating Public Agency. 

2.20.3 The Proposer shall retain control for carrier selection and payment of freight charges of all 
goods until received by the requesting Participating Public Agency and the contract 
coverage completed. The Proposer shall also file all claims for visible or concealed 
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damage. The Participating Public Agency will notify the Proposer of any damaged goods 
and shall assist the Proposer in arranging for inspection of the goods. 

2.20.4 Any requests for local delivery of orders placed at local stores shall be subject to local 
delivery fees, if applicable. 

2.20.5 Shipping and handling fees are allowable to destinations outside the continental U.S. 

2.20.6 A packing list or other suitable shipping document shall accompany each shipment and 
shall include the following: 

2.20.6.1 Contract Serial number 
2.20.6.2 Contractor's name and address 
2.20.6.3 Participating Public Agency's name and address 
2.20.6.4 Participating Public Agency's purchase order number 
2.20.6.5 A description of product(s) shipped, including item number(s), quantity (ies), 

number of containers and package number(s), as applicable 

2.21 STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE): 

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of 
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts. 
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful 
Respondent under this solicitation, a member of $AVE may access a contract resulting from a 
solicitation issued by the County. If you do not want to grant such access to a member of $ A m ,  
please so state in your proposal. In the absence of a statement to the contrary, the County will 
assume that you do wish to grant access to any contract that may result from this Request for 
Proposal. 

3.0 SPECIAL TERMS & CONDITIONS: 

3.1 CONTRACT TERM: 

This Request for Proposal is for awarding a firm, fixed discount pricing contract to cover a three 
(3) year term. 

3.2 OPTION TO RENEW CONTRACT: 

The County may, at its option and with the approval of the Contractor, renew the term of this 
Contract up to a maximum of three (3) additional years, or other specified length options, [or at 
the County's sole discretion, extend the contract on a month to month basis for a maximum of six 
(6) months after expiration]. The Contractor shall be notified in writing by the Materials 
Management Department of the County's intention to extend the contract term at least thirty (30) 
calendar days prior to the expiration of the original contract term. 

3.3 RETAIL PRICE ADJUSTMENTS: 

Discounts off marked price at point-of-sale (POS) are permitted to be adjusted once per calendar 
year after the initial award, in conjunction with the Contractor's annual catalog publication date. 

Any requests for other reasonable pricing adjustments shall be submitted sixty (60) days prior to 
the catalog publication date. If County agrees to the adjusted discounts, County shall issue written 
approval of the changes. 

3.4 WHOLESALE PRICE ADJUSTMENTS: 

Discounted pricing based on the Contractor's current published catalog pricing is permitted to be 
adjusted once per calendar year after the initial award, in conjunction with the Contractor's annual 
catalog publication date. 
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Any requests for other reasonable adjustments to catalog category discounts shall be submitted 
sixty (60) days prior to the catalog publication date. If County agrees to the adjusted discounts 
offered by category, County shall issue written approval of the changes. 

3.5 INDEMNIFICATION: 

3.5.1 To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold 
harmless County, its agents, representatives, officers, directors, officials, and employees 
from and against all claims, damages, losses and expenses, including, but not limited to, 
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings, 
relating to, arising out of, or alleged to have resulted from the negligent acts, errors, 
omissions, mistakes or malfeasance relating to the performance of this Contract. 
Contractor's duty to defend, indemnify and hold harmless County, its agents, 
representatives, officers, directors, officials, and employees shall arise in connection with 

claim, damage, loss or expense that is caused by any negligent acts, errors, omissions 
or mistakes in the performance of this Contract by the Contractor, as well as any person 
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be 
legally liable. 

3.5.2 The amount and type of insurance coverage requirements set forth herein will in no way 
be construed as limiting the scope of the indemnity in this paragraph. 

3.5.3 The scope of this indemnification does not extend to the sole negligence of County. 

3.6 INSURANCE REQUIREMENTS: 

3.6.1 Contractor, at Contactor's own expense, shall purchase and maintain the herein stipulated 
minimum insurance from a company or companies duly licensed by the State of Arizona 
and possessing a current A.M. Best, Inc. rating of A-, VII or higher. In lieu of State of 
Arizona licensing, the stipulated insurance may be purchased from a company or 
companies, which are authorized to do business in the State of Arizona, provided that 
said insurance companies meet the approval of County. The form of any insurance 
policies and forms must be acceptable to County. 

3.6.2 All insurance required herein shall be maintained in full force and effect until all work or 
service required to be performed under the terms of the Contract is satisfactorily 
completed and formally accepted. Failure to do so may, at the sole discretion of County, 
constitute a material breach of this Contract. 

3.6.3 Contractor's insurance shall be primary insurance as respects County, and any insurance 
or self-insurance maintained by County shall not contribute to it. 

3.6.4 Any failure to comply with the claim reporting provisions of the insurance policies or any 
breach of an insurance policy warranty shall not affect the County's right to coverage 
afforded under the insurance policies. 

3.6.5 The insurance policies may provide coverage that contains deductibles or self-insured 
retentions. Such deductible andor self-insured retentions shall not be applicable with 
respect to the coverage provided to County under such policies. Contactor shall be solely 
responsible for the deductible andor self-insured retention and County, at its option, may 
require Contractor to secure payment of such deductibles or self-insured retentions by a 
surety bond or an irrevocable and unconditional letter of credit. 

3.6.6 County reserves the right to request and to receive, within 10 working days, certified 
copies of any or all of the herein required insurance certificates. County shall not be 
obligated to review policies andor endorsements or to advise Contractor of any 
deficiencies in such policies and endorsements, and such receipt shall not relieve 
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Contractor from, or be deemed a waiver of County's right to insist on strict fulfillment of 
Contractor's obligations under this Contract. 

3.6.7 The insurance policies required by this Contract, except Workers' Compensation shall 
name County, its agents, representatives, officers, directors, officials and employees as 
Additional Insureds. 

3.6.8 The policies required hereunder, except Workers' Compensation, shall contain a waiver 
of transfer of rights of recovery (subrogation) against County, its agents, representatives, 
officers, directors, officials and employees for any claims arising out of Contractor's 
work or service. 

3.6.9 Commercial General Liability. 

Commercial General Liability (CGL) insurance and, if necessary, Commercial Umbrella 
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000 
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit. 
The policy shall include coverage for bodily injury, broad form property damage, 
personal injury, products and completed operations and blanket contractual coverage, and 
shall not contain any provision which would serve to limit third party action over claims. 
There shall be no endorsement or modification of the CGL limiting the scope of coverage 
for liability arising from explosion, collapse, or underground property damage. 

3.6.10 Automobile Liability. 

Commercial/Business Automobile Liability insurance and, if necessary, Commercial 
Umbrella insurance with a combined single limit for bodily injury and property damage 
of not less than $1,000,000 each occurrence with respect to any of the Contractor's 
owned, hired, and non-owned vehicles assigned to or used in performance of the 
Contractor's work or services under this Contract. 

3.6.1 1 Workers' Compensation. 

3.6.1 1 .1  Workers' Compensation insurance to cover obligations imposed by federal and 
state statutes having jurisdiction of Contractor's employees engaged in the 
performance of the work or services under this Contract; and Employer's 
Liability insurance of not less than $100,000 for each accident, $100,000 disease 
for each employee, and $500,000 disease policy limit. 

3.6.1 1.2 Contractor waives all rights against County and its agents, officers, directors and 
employees for recovery of damages to the extent these damages are covered by 
the Workers' Compensation and Employer's Liability or commercial umbrella 
liability insurance obtained by Contractor pursuant to this Contract. 

3.6.12 Certificates of Insurance. 

3.6.12.1 Prior to commencing work or services under this Contract, Contractor shall 
furnish the County with certificates of insurance, or formal endorsements as 
required by the Contract in the form provided by the County, issued by 
Contractor's insurer(s), as evidence that policies providing the required 
coverage, conditions and limits required by this Contract are in full force and 
effect. Such certificates shall identify this contract number and title. 

3.6.12.1.1 In the event any insurance policy (ies) required by this contract is 
(are) written on a "claims made" basis, coverage shall extend for two 
years past completion and acceptance of Contractor's work or 
services and as evidenced by annual Certificates of Insurance. 
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3.6.12.1.2 If a policy does expire during the life of the Contract, a renewal 
certificate must be sent to County fifteen (15) days prior to the 
expiration date. 

3.6.13 Cancellation and Expiration Notice. 

Insurance required herein shall not be permitted to expire, be canceled, or materially 
changed without thirty (30) days prior written notice to the County. 

3.7 PROCUREMENT CARD ORDERING CAPABILITY: 

County may determine to use a procurement card (Mastercard), from time-to-time, to place or 
make payment for orders under the Contract. Respondents without this capability shall be 
considered non-responsive and not eligible for award consideration. 

3.8 INTERNET CAPABILITY: 

County intends to use the Internet to communicate and to place orders under this Contract. 
Respondents without this capability shall be considered non-responsive and not eligible for award 
consideration. 

3.9 SUBCONTRACTING: 

3.9.1 The Contractor may not assign a Contract or Subcontract to another party for 
performance of the terms and conditions hereof without the written consent of the 
County. All correspondence authorizing subcontracting must reference the Bid Serial 
Number and identify the job project. 

3.9.2 The Subcontractor's rate for the job shall not exceed that of the Prime Contractor's rate, 
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher 
rates. The Subcontractor's invoice shall be invoiced directly to the Prime Contractor, 
who in turn shall pass-through the costs to the County, without mark-up. A copy of the 
Subcontractor's invoice must accompany the Prime Contractor's invoice. 

3.1 0 SCHEDULE OF EVENTS: 

Request for Proposals Issued: 03/24/2011 

Pre-Proposal Conference: 04/12/20 11 

Deadline for written questions is (2) business days after Pre-Proposal Conference. Questions will 
not be responded to prior to the Pre-Proposal Conference or after the (2) business day deadline has - 
elapsed. All questions and answers shall be posted to www.bidsvnc.com under the Q&A7s tab for 
the solicitation and must be received by the end of business, 5 0 0  PM Arizona time (MST). 

Proposals Opening Date: 04/29/20 1 1 

Deadline for submission of proposals is 2:00 P.M., Arizona Time (MST), on April 29,201 1. All 
proposals must be received before 2:00 P.M., Arizona Time (MST), on the above date at the 
Maricopa County Materials Management Department, 320 West Lincoln Street, Phoenix, Arizona 
85003. 

Proposed review of Proposals and short list decision: 05/24/2011 

Proposed Respondent presentations: (if required) 06/01/2011 

Proposed selection and negotiation: 06/02/20 1 1 

Proposed Best & Final (if required) 0611 7/20 1 1 
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Proposed award of Contract: 

All responses to this Request for Proposal become the property of Maricopa County and (other 
than pricing) will be held confidential, to the extent permissible by law. The County will not be 
held accountable if material from proposal responses is obtained without the written consent of the 
Respondent by parties other than the County. 

3.1 1 INQUIRIES AND NOTICES: 

All inquiries concerning information herein shall be addressed to: 

Maricopa County 
Materials Management Department 
A m :  Contract Administration 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

Administrative telephone inquiries shall be addressed to: 

Charles Hinegardner, Procurement Oficer, 602.506.6476 
(hinegardnerc~,mail.maricoua.gov) 

Inquiries may be submitted by telephone but must be followed up in writing. No oral 
communication is binding on Maricopa County. 

3.12 INSTRUCTIONS FOR PREPARING AND SUBMITTING PROPOSALS: 

Respondents shall provide their proposals in accordance with Section 3.15 as follows: 

3.12.1 One (1) original hardcopy of all proposal documents. 

3.12.2 One (1) CD or flash drive providing &I proposal documents in Word, Excel (Attachments 
A, A-1, D, D-1, D-2, D-3, D-4 and E) and then the entire proposal document in PDF 
format. 

3.12.3 Eight (8) CD's or flash drives providing the entire proposal in PDF format only. 

3.12.4 Respondents shall address proposals identified with return address, serial number and 
title in the following manner: 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

SERIAL 11019 - RFP, MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
INDUSTRIAL SLPPLIES, AND RELATED SERVICES 

3.12.5 Proposals shall be signed by an owner, partner or corporate official who has been 
authorized to make such commitments. All prices shall be held firm for a period of one 
hundred fifty (150) days after the RFP closing date. 

3.13 EXCEPTIONS TO THE SOLICITATION: 

The Respondent shall identify and list all exceptions taken to all sections of 1 101SRFP and list 
these exceptions referencing the section (paragraph) where the exception exists and identify the 
exceptions and the proposed wording for the Respondent's exception under the heading, 
"Exception to the PROPOSAL Solicitation, SERIAL 11019-RFP." Exceptions that surface 
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elsewhere and that do not also appear under the head in^, "Exceptions to the PROPOSAL 
Solicitation, SERIAL 11019-RFP." shall be considered invalid and void and of no 
contractual significance. 

The County reserves the right to reject, determine the proposal non-responsive, enter into 
negotiation on any of the Respondent exceptions, or accept them outright. 

3.1 4 GENERAL CONTENT: 

3.14.1 The Proposal should be specific and complete in every detail. It should be practical and 
provide a straightforward, concise delineation of capabilities to satisfactorily perform the 
Contract being sought. 

3.14.2 The Respondent should not necessarily limit the proposal to the performance of the 
services in accordance with this Request for Proposal but should outline any additional 
services and their costs if the Respondent deems them necessary to accomplish the 
program. 

3.15 FORMAT AND CONTENT: 

To aid in the evaluation, it is desired that all proposals follow the same general format. The 
proposal hardcopy must be submitted in binders and have sections tabbed as below: (Responses 
are limited to 200 pages, single sided, 10 point font type). 

3.15.1 Table of Contents 

3.15.2 Letter of Transmittal (Exhibit 2) 

3.15.3 Executive Summary - This section shall contain an outline of the general approach 
utilized in the proposal. 

3.15.4 Proposal - This section should contain a statement of all of the programs and services 
proposed, including conclusions and generalized recommendations. Proposals should be 
all-inclusive, detailing respondent's best offer. 

3.15.5 Qualifications - This section shall describe the respondent's ability and experience 
related to the programs and services proposed. All project personnel, as applicable, shall 
be listed including a description of assignments and responsibilities, a resume of 
professional experience, an estimate of the time each would devote to this program, and 
other pertinent information. 

3.15.6 Proposal exceptions 

3.15.7 Attachments A and A-1 (Pricing) 

3.15.8 Attachment B (Agreement Page) 

3.15.9 Attachments C and C- l(References) 

3.15.10 Attachments D, D-1 D-2 and D-3, D-4 (Price Analyses) 

3.15.1 1 Attachment E (Retail Stores and Warehouse Locations) 

3.1 5.12 Exhibit 3 Responses: 

3.15.12.1 Completed and signed Supplier Qualification Worksheet for National 
Program Consideration 

3.15.12.2 Required Supplier Information. (Four [4] pages) 
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3.15.13 Exhibit 5 -Administration Agreement signed, unaltered (Eleven [l 11 pages) 

3.15.14 Exhibit 6 - Administration Agreement - Canada (If Applicable) (Two [2] pages) 

3.15.15 Required Submittals: 

3.15.15.1 Section 2.8 - Rebate on Sales 
3.15.15.2 Section 2.9 - On-Line Catalog Discount 
3.15.15.3 Section 2.4.6 - Services 

3.16 EVALUATION OF PROPOSAL - SELECTION FACTORS: 

A Proposal Evaluation Committee shall be appointed, chaired by the Procurement Oficer to evaluate 
each Proposal. At the County's option, Respondents may be invited to make presentations to the 
Evaluation Committee. Best and Final Offers andor Negotiations may be conducted, as needed, with 
the highest rated Respondent(s). Proposals will be evaluated on the following criteria. 

3.16.1 Proven experience of the firm's success in providing Maintenance, Repair, Operating 
Supplies, Industrial Supplies and Related Services on a nationwide and local basis in a 
timely manner. 

3.16.2 Depth of response to PROPOSAL and QUALIFICATIONS of work outlined in Section 2 
of this Solicitation. 

3.16.3 Depth of response to SUPPLIER QUALIFICATIONS and SUPPLIER DIFORMATION 
(EXHIBIT 3). 

3.16.3.1 Company profile - The ability for the company to provide positive references; 
demonstrate its reputation in the marketplace, experience, capability, and 
financial stability. 

3.16.3.2 Distribution - The ability of your firm to distribute products nationwide. 
3.16.3.3 Marketing - The firm's marketing plan to promote this contractual agreement to 

Participating Public Agencies nationwide. 
3.16.3.4 Products - The firm's ability to provide products by the major categories set 

forth in Section 2 of this Solicitation. 
3.16.3.5 Services -The firm's ability to provide services as set forth in Section 2 ofthis 

Solicitation. 
3.16.3.6 Administration - The firm's ability to administer the contract nationwide. 
3.16.3.7 Staffing Plan -The ability of your firm to dedicate personnel for this contract. 
3.16.3.8 Environmental - The firm's environmental initiatives. 

3.16.4 Distribution capabilities and the quantity and location of wholesale distribution centers 
andor retail stores (ATTACHMENT E.) 

3.16.5 Products and services offerings. Identify the specific PRODUCT CATEGORIES the 
firm is capable of providing without subcontracting. 

3.16.6 Product Price Analyses (ATTACHMENTS D, D-1 D-2 D-3, and D-4) 

3.17 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION: 

3.17.1 The undersigned (authorized official signing for the Contractor) certifies to the best of his 
or her knowledge and belief, that the Contractor, defined as the primary participant in 
accordance with 45 CFR Part 76, and its principals: 

3.17.1.1 are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from covered 
transactions by any Federal Department or agency; 
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3.17.1.2 have not within 3-year period preceding this Contract been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statues or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, or receiving stolen property; 

3.17.1.3 are not presently indicted or otherwise criminally or civilly 
charged by a government entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph (2) of 
this certification; and 

3.17.1.4 have not within a 3-year period preceding this Contract had one or 
more public transaction (Federal, State or local) terminated for 
cause of default. 

3.17.2 Should the Contractor not be able to provide this certification, an explanation as to why 
should be attached to the Proposal. 

3.17.3 The Contractor agrees to include, without modification, this clause in all lower tier 
covered transactions (i.e. transactions with subcontractors) and in all solicitations for 
lower tier covered transactions related to this Contract. 

3.1 8 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES $4 1 - 
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS: 

3.18.1 By entering into the Contract, the Contractor warrants compliance with the Immigration 
and Nationality Act (INA using e-verify) and all other federal immigration laws and 
regulations related to the immigration status of its employees and A.R.S. $23-214(A). The 
Contractor shall obtain statements from its subcontractors certifying compliance and shall 
hrnish the statements to the Procurement Officer uuon reauest. These warranties shall 
remain in effect through the term of the Contract. The ~oitractor and its subcontractors 
shall also maintain Employment Eligibility Verification forms (1-9) as required by the 
Immigration Reform and Control Act of 1986, as amended from time to time, for all 
employees performing work under the Contract and verify employee compliance using the 
e-verify system and shall keep a record of the verification for the duration of the 
employee's employment or at least three years, whichever is longer. 1-9 forms are available 
for download at USCIS.GOV. 

3.18.2 The County retains the legal right to inspect Contractor and subcontractor employee 
documents performing work under this Contract to verify compliance with paragraph 3.18.1 
of this Section. Contractor and subcontractor shall be given reasonable notice of the 
County's intent to inspect and shall make the documents available at the time and date 
specified. Should the County suspect or find that the Contractor or any of its subcontractors 
are not in compliance, the County will consider this a material breach of the contract and 
may pursue any and all remedies allowed by law, including, but not limited to: suspension 
of work, termination of the Contract for default, and suspension andlor debarment of the 
Contractor. All costs necessary to verify compliance are the responsibility of the 
Contractor. 

3.19 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 
§§35-391.06 AND 35-393.06 BUSINESS RELATIONS WITH SUDAN AND IRAN: 

3.19.1 By entering into the Contract, the Contractor certifies it does not have scrutinized business 
operations in Sudan or Iran. The contractor shall obtain statements from its subcontractors 
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certifying compliance and shall furnish the statements to the Procurement Officer upon 
request. These warranties shall remain in effect through the term of the Contract. 

3.19.2 The County may request verification of compliance for any contractor or subcontractor 
performing work under the Contract. Should the County suspect or find that the Contractor 
or any of its subcontractors are not in compliance, the County may pursue any and all 
remedies allowed by law, including, but not limited to: suspension of work, termination of 
the Contract for default, and suspension and/or debarment of the Contractor. All costs 
necessary to verify compliance are the responsibility of the Contractor. 

3.20 CONTRACTOR LICENSE REQUIREMENT: 

3.20.1 The Respondent shall procure all permits, insurance, licenses and pay the charges and 
fees necessary and incidental to the lawful conduct of hisher business, and as necessary 
complete any required certification requirements required by any and all governmental or 
non-governmental entities as mandated to maintain compliance with and in good standing 
for all permits and/or licenses. The Respondent shall keep fully informed of existing and 
future trade or industry requirements, Federal, State and Local laws, ordinances, and 
regulations which in any manner affect the fulfillment of a Contract and shall comply 
with the same. Contractor shall immediately notify both Materials Management and the 
using agency of any and all changes concerning permits, insurance or licenses. 

3.20.2 Respondents furnishing finished products, materials or articles of merchandise that will 
require installation or attachment as part of the Contract, shall possess any licenses 
required. A Respondent is not relieved of its obligation to possess the required licenses 
by subcontracting of the labor portion of the Contract. Respondents are advised to 
contact the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1502 to 
ascertain licensing requirements for a particular contract. Respondents shall identify 
which license(s), if any, the Registrar of Contractors requires for performance of the 
Contract. 

3.21 POST AWARD MEETING: 

The successful Respondent(s) shall be required to attend a post-award meeting with the Using Agency 
to discuss the terms and conditions of the Contract. This meeting will be coordinated by the 
Procurement Officer of the Contract. 

NOTE 1: RESPONDENTS ARE STRONGLY ENCOURAGED TO REVIEW MAFUCOPA COUNTY'S 
PROCUREMENT ADMINISTRATIVE INFORMATION AND SAMPLE CONTRACT 
DOCUMENT PRIOR TO SUBMITTING A PROPOSAL. FOR THIS INFORMATION, GO 
TO: www.maricopa.gov/materials/ADVBD/Boilerplat~erms-conditions.asu 

NOTE2: RESPONDENTS ARE REQUIRED TO USE ATTACHED FORMS TO SUBMIT THEIR 
PROPOSAL. 
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ATTACHMENT A 

RETAIL PRICING 

THE PRICING IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. 
DOUBLE CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING 

PRICING PAGES. (NOTE: WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

Attachment A - 
Retail Pricing.xls 
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ATTACHMENT A-1 

WHOLESALE PRICING 

THE PRICING IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. 
DOUBLE CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR P m T  THE FOLLOWING 

PRICING PAGES. (NOTE: WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

A-mACHMENT 
A-1-Wholesale Pricing 
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ATTACHMENT B 

AGREEMENT 

Respondent hereby certifies that Respondent has read, understands and agrees that acceptance by Maricopa County of the 
Respondent's Offer will create a binding Contract. Respondent agrees to fully comply with all terms and conditions as set forth in the 
Maricopa County Procurement Code, and amendments thereto, together with the specifications and other documentary forms herewith 
made a part of this specific procurement 

BY SIGNING THIS PAGE THE SUBMITTING RESPONDENT CERTIFIES THAT RESPONDENT HAS REVIEWED 
THE ADMINISTRATIVE INFORMATION AND DRAFT RFP CONTRACT'S TERMS AND CONDITIONS LOCATED AT 
http://www.maricopa.gov/materials. AND AGREE TO BE CONTRACTUALLY BOUND TO THEM. 

[ ] Small Business Enterprise (SBE) 

RESPONDENT (FIRM) SUBMITTING PROPOSAL FEDERAL TAX ID NUMl3ER DUNS # 

PRINTED NAME AND TITLE AUTHORIZED SIGNATURE 

/ 
ADDRESS TELEPHONE FAX # 

CITY STATE ZIP DATE 

WEB SITE EMAIL ADDRESS 
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ATTACHMENT C 

PRODUCTS 

RESPONDENT'S REFERENCES 

RESPONDENT SUBMITTING PROPOSAL: 

1. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

2. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: 

4. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE : 

5. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: 

E-MAIL ADDRESS: 

E-MAIL ADDRESS: 

E-MAIL ADDRESS: 

E-MAIL ADDRESS: 
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ATTACHMENT C-1 

INSTALLATION, REPAIR and RENOVATION SERVICES 

RESPONDENT'S REFERENCES 

NOTE: PROVIDE AT LEAST THREE (3) PUBLIC AGENCY REFERENCES FOR WHICH THESE SERVICES 
HAVE BEEN PERFORMED. ALSO PROVIDE THE AGENCY'S CONTRACT NUMBER UNDER WHICH 
THE SERVICES WERE PERFORMED. 

RESPONDENT SUBMITTING PROPOSAL: 

1. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E- MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED, TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

2. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED. TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED. TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 
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ATTACHMENT D 

WHOLESALE RESIDENTIALICOMMERCIAL PRODUCT PRICE ANALYSIS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

ATTACHMENT D Top 
100 Product Price An 
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ATTACHMENT D-1 

RETAIL RESIDENTIALICOMMERCIAL PRODUCT PRICE ANALYSIS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PlUNT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

ATTACHMENT Dl 
Top 100 Product Price 
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ATTACHMENT D-2 

WHOLESALE INDUSTRIAL PRODUCT PRICE ANALYSIS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

Attachment D-2 
Wholesale Ind. Suppli 
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ATTACHMENT D-3 

RETAIL INDUSTRIAL PRODUCT PRICE ANALYSIS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

~ttach&nt  D 3  
Retail Ind. Supp1ies.x 
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ATTACHMENT D-4 

PRICING FOR ALL PRODUCTS OFFERED 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

Pricing for All Product 
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ATTACHMENT E 

RETAIL STORES AND WAREHOUSE LOCATIONS 

THE DOCUMENT IS PREPARED IN MICROSOFT EXCEL 2000 OR LATER AND IS ATTACHED AS AN ICON. DOUBLE 
CLICK ON THE EXCEL ICON BELOW TO OPEN, VIEW AND/OR PRINT THE FOLLOWING PRICING PAGES. (NOTE: 

WORD MUST BE IN THE PAGE LAYOUT VIEW TO SEE THE ICON.) 

r7 
ATTACHMENT E 

Retail and Wholesale 
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EXHIBIT 1 

SUPPLIER REGISTRATION PROCEDURES 

BidSync.com Registration is FREE and REQUIRED for all 
Suppliers. 

Register On-line at 
https://www. bidsvnc.com/SupplierRegister?ac=register&pres 

elected plan=free& 

Upon completion of your on-line registration, you are 
responsible for updating any changes to your information. 
Please retain your Login ID and Password for future use. 

For assistance, please contact BidSync Supplier Support 
Department via phone or email, during regular business 
hours: 1-800-990-9339 or agencvs~~pport@BidSvnc.com 
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EXHIBIT 2 

SAMPLE TRANSMITTAL LETTER 

(To be typed on the letterhead of Offeror) 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

Re: RFP Number - 1 101 9 

To Whom It May Concern: 

(NAME OF COMPANY) (Herein referred to as the "RESPONDENT"), hereby submits its response to 
your Request for Proposal dated , and agrees to perform as proposed in their proposal, if 
awarded the contract. The Respondent shall thereupon be contractually obligated to cany out its 
responsibilities respecting the services proposed. 

Kindly advise this in writing on or before if you should desire to accept this proposal. 

Very truly yours, 

NAME (please print) 

SIGNATURE 

TITLE (please print) 
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EXHIBIT 3 

SUPPLIER QUALIFICATIONS 

SUPPLIERS 

Commitments 

U.S. Communities views the relationship with an awarded Supplier as an opportunity to 
provide maximum benefit to both the Participating Public Agencies and to the Supplier. 

The successful foundation of the partnership requires commitments from both U.S. 
Communities and the Supplier. U.S. Communities requires the Supplier to make the four 
commitments set forth below (Corporate, Pricing, Economy, Sales) to ensure that Supplier is 
providing the highest level of public benefit to Participating Public Agencies: 

(a) Cor~orate. Supplier shall ensure that the U.S. Communities program 
and the Master Agreement are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall 
be Supplier's primary offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current 
customers of Supplier as to the value and pricing benefits offered under the Master 
Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition 
such Public Agency to the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationallsenior management account 
representative with the authority and responsibility to ensure that the Supplier's Commitments 
are maintained at all times. Supplier shall also designate a lead referral contact person who 
shall be responsible for receiving communications from U.S. Communities concerning new 
Participating Public Agency registrations and for ensuring timely follow-up by Supplier's staff 
to requests for contact from Participating Public Agencies. Supplier shall also provide the 
personnel necessary to implement and support a supplier-based internet web page dedicated to 
Supplier's U.S. Communities program and linked to U.S. Communities' website and shall 
implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("w) or 
invitation to bid ("my) response and throughout the term of the Master Agreement that 
senior management fully supports the U.S. Communities program and its commitments and 
requirements. Senior management is defined as the executive(s) with companywide authority. 

(vi) Supplier's field force (direct andlor authorized dealer or 
representative) must lead with the Master Agreement when calling on Public Agencies. If 
Supplier has alternate cooperative vehicles (i.e. state contracts, regional cooperatives) the 
Master Agreement shall be the lead offering and not just one of Supplier's options. If Supplier 
meets resistance or objection to utilizing the Master Agreement from a Public Agency, prior to 
offering an alternate contract option, Supplier's sales representative must contact the U.S. 



SERIAL 11019-RFP 

Communities Program Manager in the area and request assistance in overcoming the barrier or 
objection. If the U.S. Communities Program Manager is unable to resolve the Public 
Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or 
cooperative contract, Supplier shall notify the state of the Master Agreement and transition the 
state to the pricing, terms and conditions of the Master Agreement upon the state's request. 
Regardless of whether the state decides to transition to the Master Agreement, Supplier shall 
primarily offer the Master Agreement to all counties, cities, special districts, local 
governments, school districts, private K-12 schools, technical or vocational schools, higher 
education institutions (including community colleges, colleges and universities, both public 
and private), other government agencies and nonprofit organizations located within the state. 

(viii) During the term of the Agreement, Supplier shall not, without 
the prior written consent of U.S. Communities, enter into an agreement or renew an existing 
agreement with any Multi-State Purchasing Cooperative, other than U.S. Communities, for the 
purpose of offering Products and Services to Public Agencies through such Multi-State 
Purchasing Cooperative. A Multi-State Purchasing Cooperative is defined as any purchasing 
cooperative that administers contracts to Public Agencies in more than five (5) states that are 
competitively solicited by the purchasing cooperative itself or another Public Agency for the 
purpose of providing other Public Agencies access to the competitively solicited contracts. 

(b) Pricing. Supplier represents to U.S. Communities that the pricing 
offered under the Master Agreement is the lowest overall available pricing (net to purchaser) 
that it offers to Public Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract 
andlor a Public Agency's unique buying pattern provide one or more Public Agencies a lower 
price than that offered under the Master Agreement, Supplier shall be required to match that 
lower pricing for customers under the Master Agreement and inform the eligible Public 
Agencies that the lower pricing is available under the Master Agreement. If an eligible Public 
Agency requests to be transitioned to the Master Agreement, Supplier shall do so and report 
the Public Agency's purchases under the U.S. Communities contract going forward. The price 
match only applies to the eligible Public Agencies. Below are three examples of Supplier's 
obligation to match the pricing under Supplier's contracts offering lower prices: 

(A) Supplier holds a state contract with lower pricing that is 
available to all Public Agencies within the state. Supplier would be required to match the 
lower state pricing under the Master Agreement and make it available to all Public 
Agencies within the state. 

(B) Supplier holds a regional cooperative contract with 
lower pricing that is available only to the ten cooperative members. Supplier would be 
required to match the lower cooperative pricing under the Master Agreement and make it 
available to the ten cooperative members. 

(C) Supplier holds a contract with an individual Public 
Agency. The Public Agency contract does not contain any cooperative language and 
therefore other Public Agencies are not eligible to utilize the contract. Supplier would be 
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required to match the lower pricing under the Master Agreement and make it available 
only to the individual Public Agency. 

(ii) Deviating Buying Patterns. Occasionally U.S. Communities and 
Supplier may interact with a Public Agency that has a buying pattern or terms and conditions 
that considerably deviate from the normal Public Agency buying pattern and terms and 
conditions, and causes Supplier's pricing under the Master Agreement to be higher than an 
alternative contract held by Supplier. This could be created by a unique end-user preference or 
requirements. In the event that this situation occurs, Supplier may address the issue by 
lowering the price under the Master Agreement on the item(s) causing the large deviation for 
that Public Agency. Supplier would not be required to lower the price for other Public 
Agencies. 

(iii) Supplier's Options in Responding to a Third Party RFP 
or ITB. While it is the objective of U.S. Communities to encourage Public Agencies to 
piggyback onto its contracts rather than issue their own RFPs and ITBs, U.S. Communities 
recognizes that for various reasons some Public Agencies will issue their own solicitations. 
The following options are available to Supplier when responding to a Public Agency 
solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. 
Supplier may make the Master Agreement available to the Public Agency as a 
comparison to its solicitation responses. 

(B) Supplier may respond with the pricing, terms and 
conditions of the Master Agreement. If Supplier is awarded the contract, the sales would 
be reported as sales under the Master Agreement. 

(C) If competitive conditions require pricing lower than the 
standard Master Agreement pricing, Supplier may submit lower pricing through the 
Master Agreement. If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement. 

(D) Supplier may respond to the RFP or ITB with pricing 
that is higher (net to buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing 
that is higher (net to buyer) than the pricing offered under the Master Agreement and if 
an alternative response is permitted, Supplier may offer the pricing under the Master 
Agreement as an alternative for consideration. 

(c) Economv. Supplier shall demonstrate the benefits, including the pricing 
advantage, of the Master Agreement over alternative competitive solicitation pricing and shall 
proactively offer the terms and pricing under the Master Agreement to Public Agencies as a 
more effective alternative to the cost and time associated with such alternate bids and 
solicitations. 

(d) Sales. Supplier shall market the Master Agreement through Supplier's 
sales force or dealer network that is properly trained, engaged and committed to offering the 
Master Agreement as Supplier's primary offering to Public Agencies. Supplier's sales force 
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compensation and incentives shall be greater than or equal to the compensation and incentives 
earned under other contracts to Public Agencies. 

(i) Suuulier Sales. Supplier shall be responsible for proactive direct 
sales of Supplier's goods and services to Public Agencies and the timely follow-up to sales 
leads identified by U.S. Communities. Use of product catalogs, targeted advertising, direct 
mail and other sales initiatives are encouraged. All of Supplier's sales materials targeted 
towards Public Agencies shall include the U.S. Communities logo. U.S. Communities shall 
provide Supplier with its logo and the standards to be employed in the use of the logo. 
Supplier shall assist U.S. Communities by providing camera-ready logos and by participating 
in related trade shows and conferences. At a minimum, Supplier's sales initiatives shall 
communicate that (i) the Master Agreement was competitively solicited by the Lead Public 
Agency, (ii) the Master Agreement provides the best government pricing, (iii) there is no cost 
to Participating Public Agencies, and (iv) the Master Agreement is a non-exclusive contract. 

(ii) Branding and Logo Compliance. Supplier shall be responsible 
for complying with the U.S. Communities branding and logo standards and guidelines. Prior 
to use by Supplier, all U.S. Communities related marketing material must be submitted to U.S. 
Communities for review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the 
training of its national sales force on the Master Agreement and U.S. Communities program. 
U.S. Communities shall be available to train regional or district managers and generally assist 
with the education of sales personnel. 

(iv) Participating Public Agency Access. Supplier shall establish the 
following communication links to facilitate customer access and communication: 

(A) A dedicated U.S. Communities internet web-based 
homepage containing: 

(1) U.S. Communities standard logo with Founding 
Co-Sponsors logos; 

(2) Copy of original request for proposal or 
invitation to bid; 

(3) Copy of Master Agreement including any 
amendments; 

(4) Summary of products and pricing; 
( 5 )  Electronic link to U.S. Communities' online 

registration page; and 
(6) Other promotional material as requested by U.S. 

Communities. 

(B) A dedicated toll-free national hotline for enquiries 
regarding U.S. Communities. 

(C) A dedicated email address for general inquiries in the 
following format: uscommunities@(name of supplier).com. 
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(v) Electronic Registration. Supplier shall be responsible for 
ensuring that each Public Agency has completed U.S. Communities' online registration 
process prior to processing the Public Agency's first sales order. 

(vi) Suvvlier's Performance Review. Upon request by U.S. 
Communities, Supplier shall participate in a performance review meeting with U.S. 
Communities to evaluate Supplier's performance of the covenants set forth in this Agreement. 
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U.S. Communities Administration Agreement 

The Supplier is required to execute, unaltered, the U.S. Communities Administration Agreement 
(attached hereto as EXHIBIT 5) prior to the award of the U.S. Communities contract. The 
Agreement outlines the Supplier's general duties and responsibilities in implementing the U.S. 
Communities contract. 

The executed U.S. Communities Administration Agreement is required to be submitted 
with the supplier's proposal without exception or alteration. Failure to do so will result in 
disqualification. 
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SUPPLIER WORKSHEET FOR NATIONAL PROGRAM CONSIDERATION 

Suppliers are required to meet specific qualifications. Please respond in the spaces provided after each 
qualification statement below: 

State if pricing for all Products/Services offered will be the most competitive pricing offered by your 
organization to Participating Public Agencies nationally. 
YES- NO- 

Does your company have the ability to provide service to any Participating Public Agencies in the 
contiguous 48 states, and the ability to deliver service in Alaska and Hawaii? 
YES- NO- 

Does your company have a national sales force, dealer network or distributor with the ability to call on 
Participating Public Agencies in all 50 U.S. states? 
YES- No- 

Did your company have sales greater than $100 million last year? 
YES- NO- 

Does your company have existing capacity to provide toll-free telephone and state of the art electronic, 
facsimile and internet ordering and billing? 
YES- NO- 

Will your company assign a dedicated Senior Management level Account Manager to support the resulting 
U.S. Communities program contract? 
YES- NO- 

Does your company agree to respond to all agency referrals from U.S. Communities within 2 business 
days? 
YES- NO- 

Does your company maintain records of your overall Participating Public Agencies' sales that you can and 
will share with U.S. Communities to monitor program implementation progress? 
YES- NO- 

Will your company commit to the following program implementation schedule? 
YES- NO- 

Will the U.S. Communities program contract be your lead public offering to Participating Public Agencies? 
YES- NO- 

Does your company agree to not pursue additional national or multi-state cooperative contracts during the 
contract period? 
YES__ NO- 

Submitted by: 

(Printed Name) (Signature) 

(Title) (Date) 
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1. First Conference Call One Week I 
Discuss expectations 
Establish initial contact people & roles 
Outline kickoff plan 
Establish WebEx training date 

2. Administrative Agreement Signed One Week 
Lead Public Agency agreement signed 

3. Supplier Login Established One Week 
Complete Supplier initiation form 
Complete Supplier product template 
Create user account & user ID - Communicate to S u ~ ~ l i e r  I 

4. Initial Sr. Management Meeting Two Weeks ( 
Review commitments 
Discuss National Account Manager (NAM) role & staff requirements 
Discuss reporting process & requirements 
Review kickoff plan 
Determine field sales introductory communication plan 

5. Initial NAM & Staff Training Meetings Two Weeks 
Discuss expectations, roles & responsibilities 
Introduce and review web-based tools 
Discuss sales organization & define roles 
Review with NAM 
Review process & expectations with NAM and lead referral person 
Discuss marketing plan and customer communication strategy 
Discuss Admin process/expectations & provide admin support 

training 
6. Review Top 10 Local Government Contracts Two Weeks 
Determine strategies with NAM 
7. Program Contact Requirements Two Weeks 

Supplier contacts communicated to U.S. Communities Staff 
Dedicated email 
Dedicated toll fiee number 
Dedicated fax number 

8. Web Development 
Initiate IT contact Two Weeks 
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Website construction 

Website final edit 

Initial remote WebEx training for all sales - Coordinate with NAM Two Weeks 

Top 10 metro areas - Coordinate with NAM & RM 

General announcement 
1 Page Summary with Supplier contacts 
Branding of program 
Supplier handbook 
Announcement to AB and Sponsors 

11. Green Initiative 
Identify Green Products Two Weeks 

- Certifications 
- New product identification 

Identify green expert 
Green reporting Six Weeks 

Four 
Upload product to U.S. Communities website Weeks 

- Product description 
- Picture 
- SKU 

Green marketing material Six Weeks 
- Approved by U.S. Communities 
- Printed1 Images 
- Articles1 Best Practices1 Supplier internal green practices 
- Workshops 
- Green tradeshows 
- 3rd Party green Suppliers 



SUPPLIER INFORMATION 

Please respond to the following requests for information about your company: 

Com~anv 

1. Total number and location of sales persons employed by your company in the United States; 

2. Number and location of distribution outlets in the United States (ATTACHMENT E) 

3. Number and location of support centers ; 

4. Annual sales for 2008,2009 and 2010 in the United States; Sales reporting should be 
segmented into the following categories: 

5. Submit your current Federal Identification Number and latest Dun & Bradstreet report. 

SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2008,2009, AND 2010 

6. Number and location of retail stores (if applicable) 

7. Provide a list with contact information of your company's ten largest public agency 
customers. U.S. Communities Advisory Board Members are to be excluded from the list 
provided. Provide a list with contact information of five public agency customers that your 
company has lost in the last twelve months. 

2010 Sales Segment 
Cities 
Counties 
K-12 (PubicIPrivate) 
Higher Education (Public/Private) 
States 
Other Public Sector and Nonprofits 
Federal 
Private Sector 

Total Supplier Sales 

Distribution 

1. Describe how your company proposes to distribute the Products nationwide. 

2008 Sales 

2. Identify all other companies that will be involved in processing, handling or shipping the 
Product to the end user. 

2009 Sales 



3. State the effectiveness of the proposed distribution in providing the lowest cost to the end 
user. 

4. Provide the number, size and location of your company's distribution facilities, warehouses 
and retail network as applicable. 

5. State the company's standard delivery time and any options, including desktop delivery costs, 
for expediting delivery and return policies. 

6. State restocking fees for products returned after thirty days. 

Marketing 

1. Outline your company's plan for marketing the Products to state and local government 
agencies nationwide. 

2. Explain how your company will educate its national sales force about the Master Agreement. 

3. Explain how your company will market and transition the Master Agreement into the primary 
offering to Participating Public Agencies. 

4. Explain how your company plans to market the Master Agreement to existing government 
customers and transition these customers to the Master Agreement. Please provide the 
amount of purchases of existing public agency clients that your company will transition to the 
U.S. Communities contract for the initial three years of the contract in the following format 
within your proposal. 

a. $ .OO will be transitioned in year one. 
b. $ .OO will be transitioned in year two. 
c. $ .OO will be transitioned in year three. 

5. Explain how your company proposes to resolve any complaints, issues or challenges. 

6. Please submit the resume of the person your company proposes to serve as the National 
Accounts Manager. Also provide the resume for each person that will be dedicated full time 
to U.S. Communities account management. 

Products 

1. Provide a description of the Products to be provided by the major product category set forth in 
Section 2.0 of the RFP. The primary objective is for each Supplier to provide its complete 
product offering so that Participating Public Agencies may order a range of product as 
appropriate for their needs. 

2. Describe any special programs that your company offers that will improve customers' ability to 
access Products, on-time delivery or other innovative strategies. 

3. State your fill rate (delivery of product within one day of order) for products, Section 2.0. If less 
than 98% guaranteed fill rate, specify fill rate and explain how you can achieve 98%. 

4. Specify guaranteed fill rate by product category specified in Section 2.0. 



5. State backorder policy. Do you fill or kill order and require Agency to reorder if item is 
backordered? 

6. Describe the capacity of your company to broaden the scope of the contract and keep the product 
offerings current and ensure that latest products, standards and technology for MRO products. 

Sewices 
1 .  Provide a description of the Services to be provided in Section 2.0 of the RFP. The primary 

objective is for each Supplier to provide its complete range of services so that Participating Public 
Agencies may utilize as appropriate for their needs. 

2. List the states where the Supplier is licensed to do business. 

3. Describe those services that are performed by your company versus those that are performed by 
subcontractors. 

4. Describe the process and requirements of qualifying in-house personnel and subcontractors who 
will be performing services for your company. Include details on the types of background 
screening performed and any other required qualifications. 

5. Describe your ongoing quality control processes to ensure qualified in-house personnel and 
subcontractors. 

6. If Supplier offers installation services or renovation services, provide 3 references of Public 
Agencies for which services have been performed. Include complete contact information, a 
description of products provided and services performed, total dollar amount of product and total 
dollar amount of services performed. 

Administration 

1. Describe your company's capacity to employ EDI, telephone, Internet, with a specific proposal 
for processing orders under the Master Agreement. State which forms of ordering allow the use 
of a procurement card and the accepted banking (credit card) affiliation. 

2. Describe your company's internal management system for processing orders from point of 
customer contact through delivery and billing. Please state if you use a single system or platform 
for all phases of ordering, processing, deIivery and billing. 

3. Describe the state of e-commerce within your company and detail how Participating Public 
Agencies can benefit from your approach. Please document your company's level of expertise 
with the following software; Peoplesoft, Lawson, Oracle, School Dude and all others your 
company has successfully interfaced with a public agency. List, by software supplier, the 
following information: name of public agency, software system used, "go-live" date, net amount 
of total sales per Calendar Year sine "go-live", and percentage of sales being processed 
exclusively via InternetEDX (paperless) ordering. Include, by public agency, any enhancement, 
such as e-mail order acknowledgement and on-line orderltracking ability. 

4. Describe your company's implementation and success with existing multi-state cooperative 
purchasing programs, if any, and provide the entity's name(s), contact person(s) and contact 
information as reference(s). 



5. Describe the capacity of your company to report monthly sales under the Master Agreement by 
Participating Public Agency within each U.S. state. 

6.  Describe the capacity of your company to provide management reports, i.e. commodity histories, 
procurement card histories, green spend, etc. for each Participating Public Agency. 

7. Please provide any suggested improvements and alternatives for doing business with your 
company that will make this arrangement more cost effective for your company and Participating 
Public Agencies. 

Financial Statements 
The Supplier shall include an audited income statement and balance sheet from the most recent 
reporting period in its proposal. 

Staffing; Plan 

A staffing plan is required which describes the Supplier's proposed staff distribution to 
accomplish this work. The staffing plan should indicate a chart that partitions the time 
commitment of each professional staff member across the proposed tasks and a timeline for the 
project. It is mandatory that this section identify the key personnel who are to work on the 
project, their relationship to the contracting organization, and amount of time to be devoted to the 
project. 

Environmental 

1. Provide a brief description of any company environmental initiatives, including any green 
products and certifications to be available through your company. 

2. What is your company's environmental strategy? 

3. What is your investment in being an environmentally preferable product leader? 

4. Do you have any resources dedicated to your environmental strategy? Please describe. 

5. What percentage of your offering is environmentally preferable and what are your plans to 
improve this offering? 

Additional Information 

Please use this opportunity to describe anylall other features, advantages and benefits of your 
organization that you feel will provide additional value and benefit to a Participating Public 
Agency. 



EXHIBIT 4 

MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT 

This agreement is made between certain government agencies that execute a Lead Public Agency 
Certificate ('Lead Public Agencies") to be appended and made a part hereof and other government 
agencies ("Participating Public Agencies") that agree to the terms and conditions hereof through the U.S. 
Communities registration and made a part hereof. 

RECITALS 

WHEREAS, after a competitive solicitation and selection process by Lead Public Agencies, a number of 
Suppliers have entered into Master Agreements to provide a variety of goods, products and services 
based on national and international volumes (herein "Products and Services"); 

WHEREAS, Master Agreements are made available by Lead Public Agencies through U.S. Communities 
and provide that Participating Public Agencies may purchase Products and Services on the same 
terms, conditions and pricing as the Lead Public Agency, subject to any applicable local purchasing 
ordinances and the laws of the State of purchase; 

WHEREAS, the parties desire to comply with the requirements and formalities of the Intergovernmental 
Cooperation Act as may be applicable to the laws of the State of purchase; 

WHEREAS, the parties hereto desire to conserve resources and reduce procurement cost; 

WHEREAS, the parties hereto desire to improve the efficiency, effectiveness and economy of the 
procurement of necessary Products and Services; 

NOW, THEREFORE, in consideration of the mutual promises contained in this agreement, and of the 
mutual benefits to result, the parties agree as follows: 

1. That each party will facilitate the cooperative procurement of Products and Services. 

2. That the procurement of Products and Services subject to this agreement shall be conducted in 
accordance with and subject to the relevant statutes, ordinances, rules and regulations that govern each 
party's procurement practices. 

3. That the cooperative use of solicitations obtained by a party to this agreement shall be in accordance 
with the terms and conditions of the solicitation, except as modification of those terms and conditions 
is otherwise allowed or required by applicable law. 

4. That the Lead Public Agencies will make available, upon reasonable request and subject to 
convenience, information which may assist in improving the effectiveness, efficiency and economy of 
Participating Public Agencies procurement of Products and Services 

5. That a procuring party will make timely payments to the Supplier for Products and Services received 
in accordance with the terms and conditions of the procurement. Payment, inspections and acceptance 
of Products and Services ordered by the procuring party shall be the exclusive obligation of such 
procuring party. Disputes between procuring party and Supplier are to be resolved in accord with the 
law and venue rules of the State of purchase. 



6. The procuring party shall not use this agreement as a method for obtaining additional concessions or 
reduced prices for similar products or services. 

7. The procuring party shall be responsible for the ordering of Products and Services under this 
agreement. A non-procuring party shall not be liable in any fashion for any violation by a procuring 
party, and the procuring party shall hold non-procuring party harmless from any liability that may 
arise from action or inaction of the procuring party. 

8. The exercise of any rights or remedies by the procuring party shall be the exclusive obligation of such 
procuring party. 

9. This agreement shall remain in effect until termination by a party giving 30 days written notice to U.S. 
Communities at 2033 N. Main Street, Suite 700, Walnut Creek, CA 94596. 

10. This agreement shall take effect after execution of the Lead Public Agency Certificate or 
Participating Public Agency Registration, as applicable. 



EXHIBIT 5 

ADMINISTRATION AGREEMENT 

This ADMINISTRATION AGREEMENT ("Agreement") is made as of , by 
and between U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE ("u 
Communities") and ("Su~plier"). 

RECITALS 

WHEREAS, ("Lead Public Agency") has entered into a certain Master 
Agreement dated as of , referenced as Agreement No. , by and between 
Lead Public Agency and Supplier (as amended from time to time in accordance with the terms thereof, 
the "Master Agreement") for the purchase of (the ccProducts & Services"); 

WHEREAS, the Master Agreement provides that any state, county, city, special district, local 
government, school district, private K- 12 school, technical or vocational school, higher education 
institution (including community colleges, colleges and universities, both public and private), other 
government agency or nonprofit organization (each a "Public Agency" and collectively, "Public 
Aaencies") may purchase Products and Services at the prices indicated in the Master Agreement upon 
prior registration with U.S. Communities, in which case the Public Agency becomes a "Participating 
Public Agency"; 

WHEREAS, U.S. Communities has the administrative and legal capacity to administer purchases 
under the Master Agreement to Participating Public Agencies; 

WHEREAS, U.S. Communities serves as the administrative agent for Lead Public Agency and 
other lead public agencies in connection with other master agreements offered by U.S. Communities; 

WHEREAS, Lead Public Agency desires U.S. Communities to proceed with administration of the 
Master Agreement on the same basis as other master agreements; 

WHEREAS, "U.S. Communities Government Purchasing Alliance" is a trade name licensed by 
U.S. Communities Purchasing & Finance Agency; and 

WHEREAS, U.S. Communities and Supplier desire to enter into this Agreement to make 
available the Master Agreement to Participating Public Agencies. 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual 
covenants contained in this Agreement, U.S. Communities and Supplier hereby agree as follows: 

ARTICLE I 

GENERAL TERMS AND CONDITIONS 

1.1 The Master Agreement, attached hereto as Exhibit A and incorporated herein by 
reference as though fully set forth herein, and the terms and conditions contained therein shall apply to 
this Agreement except as expressly changed or modified by this Agreement. 



1.2 U.S. Communities shall be afforded all of the rights, privileges and indemnifications 
afforded to Lead Public Agency under the Master Agreement, and such rights, privileges and 
indemnifications shall accrue and apply with equal effect to U.S. Communities under this Agreement 
including, without limitation, Supplier's obligation to provide insurance and certain indemnifications to 
Lead Public Agency. 

1.3 Supplier shall perform all duties, responsibilities and obligations required under the 
Master Agreement in the time and manner specified by the Master Agreement. 

1.4 U.S. Communities shall perform all of its duties, responsibilities and obligations as 
administrator of purchases under the Master Agreement as set forth herein, and Supplier acknowledges 
that U.S. Communities shall act in the capacity of administrator of purchases under the Master 
Agreement. 

1.5 With respect to any purchases made by Lead Public Agency or any Participating Public 
Agency pursuant to the Master Agreement, U.S. Communities (a) shall not be construed as a dealer, re- 
marketer, representative, partner, or agent of any type of Supplier, Lead Public Agency or such 
Participating Public Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by 
Lead Public Agency, any Participating Public Agency or any employee of Lead Public Agency or a 
Participating Public Agency under the Master Agreement, or (ii) for any payments required to be made 
with respect to such order, and (c) shall not be obligated, liable or responsible for any failure by a 
Participating Public Agency to (i) comply with procedures or requirements of applicable law, or (ii) 
obtain the due authorization and approval necessary to purchase under the Master Agreement. U.S. 
Communities makes no representations or guaranties with respect to any minimum purchases required to 
be made by Lead Public Agency, any Participating Public Agency, or any employee of Lead Public 
Agency or a Participating Public Agency under this Agreement or the Master Agreement. 

ARTICLE I1 

TERM OF AGREEMENT 

2.1 This Agreement is effective as of and shall terminate upon 
termination of the Master Agreement or any earlier termination in accordance with the terms of this 
Agreement, provided, however, that the obligation to pay all amounts owed by Supplier to U.S. 
Communities through the termination of this Agreement and all indemnifications afforded by Supplier to 
U.S. Communities shall survive the term of this Agreement. 

ARTICLE I11 

REPRESENTATIONS AND COVENANTS 

3.1 U.S. Communities views the relationship with Supplier as an opportunity to provide 
benefits to both Public Agencies and Supplier. The successful foundation of the relationship requires 
certain representations and covenants from both U.S. Communities and Supplier. 

3.2 U.S. Communities' Representations and Covenants. 

(a) Marketing. U.S. Communities shall proactively market the Master Agreement to 
Public Agencies using resources such as a network of major sponsors including the National League of 
Cities (NLC), National Association of Counties (NACo), United States Conference of Mayors (USCM), 



Association of School Business Officials (ASBO) and National Institute of Government Purchasing 
(NIGP) (collectively, the "Founding Co-Sponsors") and individual state-level sponsors. In addition, the 
U.S. Communities staff shall enhance Supplier's marketing efforts through meetings with Public 
Agencies, participation in key events and tradeshows and by providing online tools to Supplier's sales 
force. 

(b) Training and Knowledge Management Suvvort. U.S. Communities shall provide 
support for the education, training and engagement of Supplier's sales force as provided herein. Through 
its staff (each, a "Program Manager" and collectively, the "Program Managers"), U.S. Communities shall 
conduct training sessions with Supplier and shall conduct calls jointly with Supplier to Public Agencies. 
U.S. Communities shall also provide Supplier with access to U.S. Communities' private intranet website 
which provides presentations, documents and information to assist Supplier's sales force in effectively 
promoting the Master Agreement. 

3.3 Suvvlier's Representations and Covenants. Supplier hereby represents and covenants as 
follows in order to ensure that Supplier is providing the highest level of public benefit to Participating 
Public Agencies (such representations and covenants are sometimes referred to as "Supp1ier's 
Commitments" and are comprised of the Corporate Commitment, Pricing Commitment, Economy 
Commitment and Sales Commitment): 

(a) Corporate. Supplier shall ensure that the U.S. Communities program and the 
Master Agreement are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall be 
Supplier's primary offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current 
customers of Supplier as to the value and pricing benefits offered under the Master Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition such 
Public Agency to the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationallsenior management account 
representative with the authority and responsibility to ensure that the Supplier's Commitments are 
maintained at all times. Supplier shall also designate a lead referral contact person who shall be 
responsible for receiving communications from U.S. Communities concerning new Participating Public 
Agency registrations and for ensuring timely follow-up by Supplier's staff to requests for contact from 
Participating Public Agencies. Supplier shall also provide the personnel necessary to implement and 
support a supplier-based internet web page dedicated to Supplier's U.S. Communities program and linked 
to U.S. Communities' website and shall implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("RFp") or 
invitation to bid ("m') response and throughout the term of the Master Agreement that senior 
management fully supports the U.S. Communities program and its commitments and requirements. 
Senior management is defined a s  the executive(s) with companywide authority. 

(vi) Supplier's field force (direct and/or authorized dealer or representative) 
must lead with the Master Agreement when calling on Public Agencies. If Supplier has alternate 
cooperative vehicles (i.e. state contracts, regional cooperatives) the Master Agreement shall be the lead 
offering and not just one of Supplier's options. If Supplier meets resistance or objection to utilizing the 
Master Agreement from a Public Agency, prior to offering an alternate contract option, Supplier's sales 



representative must contact the U.S. Communities Program Manager in the area and request assistance in 
overcoming the barrier or objection. If the U.S. Communities Program Manager is unable to resolve the 
Public Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or cooperative 
contract, Supplier shall notify the state of the Master Agreement and transition the state to the pricing, 
terms and conditions of the Master Agreement upon the state's request. Regardless of whether the state 
decides to transition to the Master Agreement, Supplier shall primarily offer the Master Agreement to all 
counties, cities, special districts, local governments, school districts, private K-12 schools, technical or 
vocational schools, higher education institutions (including community colleges, colleges and 
universities, both public and private), other government agencies and nonprofit organizations located 
within the state. 

(viii) During the term of the Agreement, Supplier shall not, without the prior 
written consent of U.S. Communities, enter into an agreement or renew an existing agreement with any 
Multi-State Purchasing Cooperative, other than U.S. Communities, for the purpose of offering Products 
and Services to Public Agencies through such Multi-State Purchasing Cooperative. A Multi-State 
Purchasing Cooperative is defined as any purchasing cooperative that administers contracts to Public 
Agencies in more than five (5) states that are competitively solicited by the purchasing cooperative itself 
or another Public Agency for the purpose of providing other Public Agencies access to the competitively 
solicited contracts. 

(b) Pricing. Supplier represents to U.S. Communities that the pricing offered under 
the Master Agreement is the lowest overall available pricing (net to purchaser) that it offers to Public 
Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract andlor a 
Public Agency's unique buying pattern provide one or more Public Agencies a lower price than that 
offered under the Master Agreement, Supplier shall be required to match that lower pricing for customers 
under the Master Agreement and inform the eligible Public Agencies that the lower pricing is available 
under the Master Agreement. If an eligible Public Agency requests to be transitioned to the Master 
Agreement, Supplier shall do so and report the Public Agency's purchases under the U.S. Communities 
contract going forward. The price match only applies to the eligible Public Agencies. Below are three 
examples of Supplier's obligation to match the pricing under Supplier's contracts offering lower prices: 

(A) Supplier holds a state contract with lower pricing that is 
available to all Public Agencies within the state. Supplier would be required to match the lower 
state pricing under the Master Agreement and make it available to all Public Agencies within the 
state. 

(B) Supplier holds a regional cooperative contract with lower pricing 
that is available only to the ten cooperative members. Supplier would be required to match the 
lower cooperative pricing under the Master Agreement and make it available to the ten 
cooperative members. 

(C) Supplier holds a contract with an individual Public Agency. The 
Public Agency contract does not contain any cooperative language and therefore other Public 
Agencies are not eligible to utilize the contract. Supplier would be required to match the lower 
pricing under the Master Agreement and make it available only to the individual Public Agency. 



(ii) Deviating Buying Patterns. Occasionally U.S. Communities and 
Supplier may interact with a Public Agency that has a buying pattern or terms and conditions that 
considerably deviate from the normal Public Agency buying pattern and terms and conditions, and causes 
Supplier's pricing under the Master Agreement to be higher than an alternative contract held by Supplier. 
This could be created by a unique end-user preference or requirements. In the event that this situation 
occurs, Supplier may address the issue by lowering the price under the Master Agreement on the item(s) 
causing the large deviation for that Public Agency. Supplier would not be required to lower the price for 
other Public Agencies. 

(iii) Supplier's Options in Responding to a Third Party RFP or ITB. 
While it is the objective of U.S. Communities to encourage Public Agencies to piggyback onto its 
contracts rather than issue their own RFPs and ITBs, U.S. Communities recognizes that for various 
reasons some Public Agencies will issue their own solicitations. The following options are available to 
Supplier when responding to a Public Agency solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. Supplier 
may make the Master Agreement available to the Public Agency as a comparison to its 
solicitation responses. 

(B) Supplier may respond with the pricing, terms and conditions of 
the Master Agreement. If Supplier is awarded the contract, the sales would be reported as sales 
under the Master Agreement. 

(C) If competitive conditions require pricing lower than the standard 
Master Agreement pricing, Supplier may submit lower pricing through the Master Agreement. If 
Supplier is awarded the contract, the sales would be reported as sales under the Master 
Agreement. 

(D) Supplier may respond to the RFP or ITB with pricing that is 
higher (net to buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing that is 
higher (net to buyer) than the pricing offered under the Master Agreement and if an alternative 
response is permitted, Supplier may offer the pricing under the Master Agreement as an 
alternative for consideration. 

(c) Economy. Supplier shall demonstrate the benefits, including the pricing 
advantage, of the Master Agreement over alternative competitive solicitation pricing and shall proactively 
offer the terms and pricing under the Master Agreement to Public Agencies as a more effective alternative 
to the cost and time associated with such alternate bids and solicitations. 

(d) Sales. Supplier shall market the Master Agreement through Supplier's sales 
force or dealer network that is properly trained, engaged and committed to offering the Master Agreement 
as Supplier's primary offering to Public Agencies. Supplier's sales force compensation and incentives 
shall be greater than or equal to the compensation and incentives earned under other contracts to Public 
Agencies. 

(i) Supplier Sales. Supplier shall be responsible for proactive direct sales of 
Supplier's goods and services to Public Agencies and the timely follow-up to sales leads identified by 
U.S. Communities. Use of product catalogs, targeted advertising, direct mail and other sales initiatives 
are encouraged. All of Supplier's sales materials targeted towards Public Agencies shall include the U.S. 



Communities logo. U.S. Communities shall provide Supplier with its logo and the standards to be 
employed in the use of the logo. During the term of the Agreement, Supplier grants to U.S. Communities 
an express license to reproduce and use Supplier's name and logo in connection with the advertising, 
marketing and promotion of the Master Agreement to Public Agencies. Supplier shall assist U.S. 
Communities by providing camera-ready logos and by participating in related trade shows and 
conferences. At a minimum, Supplier's sales initiatives shall communicate that (i) the Master Agreement 
was competitively solicited by the Lead Public Agency, (ii) the Master Agreement provides the best 
government pricing, (iii) there is no cost to Participating Public Agencies, and (iv) the Master Agreement 
is a non-exclusive contract. 

(ii) Branding and Logo Compliance. Supplier shall be responsible for 
complying with the U.S. Communities branding and logo standards and guidelines. Prior to use by 
Supplier, all U.S. Communities related marketing material must be submitted to U.S. Communities for 
review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the training of its 
national sales force on the Master Agreement and U.S. Communities program. U.S. Communities shall 
be available to train regional or district managers and generally assist with the education of sales 
personnel. 

(iv) Participating Public Anencv Access. Supplier shall establish the 
following communication links to facilitate customer access and communication: 

(A) A dedicated U.S. Communities internet web-based homepage 
containing: 

( 1 )  U.S. Communities standard logo with Founding Co- 
Sponsors logos; 

(2) Copy of original request for proposal or invitation to bid; 
(3) Copy of Master Agreement including any amendments; 
(4) Summary of products and pricing; 
( 5 )  Electronic link to U.S. Communities' online registration 

page; and 
(6)  Other promotional material as requested by U.S. 

Communities. 

(B) A dedicated toll-free national hotline for inquiries regarding 
U.S. Communities. 

(C) A dedicated email address for general inquiries in the following 
format: uscommunities@(name of supplier).com. 

(v) Electronic Registration. Supplier shall be responsible for ensuring that 
each Public Agency has completed U.S. Communities' online registration process prior to processing the 
Public Agency's first sales order. 

(vi) Supplier's Performance Review. Upon request by U.S. Communities, 
Supplier shall participate in a performance review meeting with U.S. Communities to evaluate Supplier's 
performance of the covenants set forth in this Agreement. 



3.4 Breach of Supplier's Representations. Warranties and Covenants. The 
representations and covenants set forth in this Agreement are the foundation of the relationship between 
U.S. Communities and Supplier. If Supplier is found to be in violation of, or non-compliance with, one or 
more of the representations and covenants set forth in this Agreement, Supplier shall have ninety (90) 
days from the notice of default to cure such violation or non-compliance. Failure by Supplier to cure such 
violation or non-compliance within ninety (90) days shall result in termination of this Agreement. 

ARTICLE IV 

PRICING AUDITS 

4.1 Supplier shall, at Supplier's sole expense, maintain an accounting of all purchases made 
by Lead Public Agency and Participating Public Agencies under the Master Agreement. U.S. 
Communities and Lead Public Agency each reserve the right to audit the accounting for a period of three 
(3) years from the time such purchases are made. U.S. Communities shall have the authority to conduct 
random audits of Supplier's pricing that is offered to Participating Public Agencies at U.S. Communities' 
sole cost and expense. Notwithstanding the foregoing, in the event that U.S. Communities is made aware 
of any pricing being offered to Participating Public Agencies that is materially inconsistent with the 
pricing under the Master Agreement, U.S. Communities shall have the ability to conduct an extensive 
audit of Supplier's pricing at Supplier's sole cost and expense. U.S. Communities may conduct the audit 
internally or may engage a third-party auditing firm. In the event of an audit, the requested materials shall 
be provided in the format and at the location designated by Lead Public Agency or U.S. Communities. 

ARTICLE V 

FEES & REPORTING 

5.1 Administrative Fees. Supplier shall pay to U.S. Communities a monthly administrative 
fee based upon the total sales price of all purchases shipped and billed pursuant to the Master Agreement, 
excluding taxes, in the amount of (a) two percent (2%) of aggregate purchases made during the month 
which comprise annual sales of the first $340,000,000.00; and then (b) two and one-half percent (2.5%) of 
aggregate purchases made during the month which comprise annual sales exceeding $340,000,000.00 
(individually and collectively, "Administrative Fees"). Supplier's annual sales shall be measured on a 
calendar year basis. All Administrative Fees shall be payable in U.S. Dollars and shall be made by check 
or wire to U.S. Communities, or its designee or trustee as may be directed in writing by U.S. 
Communities. Administrative Fees shall be due and payable within thirty (30) days of the end of each 
calendar month for purchases shipped and billed during such calendar month. 

5.2 Sales Reports. Within thirty (30) days of the end of each calendar month, Supplier shall 
deliver to U.S. Communities an electronic accounting report, in the format prescribed by Exhibit B, 
attached hereto, summarizing all purchases made under the Master Agreement during such calendar 
month ("Sales Report"). All purchases indicated in the Sales Report shall be denominated in U.S. 
Dollars. All purchases shipped and billed pursuant to the Master Agreement for the applicable calendar 
month shall be included in the Sales Report. U.S. Communities reserves the right upon reasonable 
advance notice to Supplier to change the prescribed report format to accommodate the distribution of the 
Administrative Fees to its program sponsors and state associations. 

(a) Monthly Sales Reports shall include all sales reporting under the Master 
Agreement, and a breakout of Environmental Preferable (Green) sales reporting. Supplier must make 



reasonable attempts at filling in all required information and contact U.S. Communities with a plan to 
correct any deficiencies of data field population. 

(b) Submitted reports shall be verified by U.S. Communities against its registration 
database. Any data that is inconsistent with the registration database shall be changed prior to processing. 

5.3 Exception Reuortin~ISales Reports Audits. U.S. Communities or its designee may, at its 
sole discretion, compare Supplier's Sales Reports with Participating Public Agency records or other sales 
analysis performed by Participating Public Agencies, sponsors, advisory board members or U.S. 
Communities staff. If there is a material discrepancy between the Sales Report and such records or sales 
analysis as determined by U.S. Communities, U.S. Communities shall notify Supplier in writing and 
Supplier shall have thirty (30) days from the date of such notice to resolve the discrepancy to U.S. 
Communities' reasonable satisfaction. Upon resolution of the discrepancy, Supplier shall remit payment 
to U.S. Communities' trustee within fifteen (1 5) calendar days. Any questions regarding an exception 
report should be directed to U.S. Communities in writing to reporting@uscommunities.org. If Supplier 
does not resolve the discrepancy to U.S. Communities' reasonable satisfaction within thirty (30) days, 
U.S. Communities shall have the right to engage outside services to conduct an independent audit of 
Supplier's reports and Supplier shall be obligated to reimburse U.S. Communities for any and all costs 
and expenses incurred in connection with such audit. 

5.4 Online Reporting. Within sixty (60) days of the end of each calendar quarter, U.S. 
Communities shall provide online reporting to Supplier containing Supplier's sales reporting for such 
calendar quarter. Supplier shall contact U.S. Communities within fifteen (15) days of receiving 
notification of the online reporting and report to U.S. Communities any concerns or disputes regarding the 
reports, including but not limited to concerns regarding the following: 

Supplier shall have access to the above reports through the U.S. Communities intranet website. The 
following additional reports are also available to Supplier and are useful in resolving reporting issues and 
enabling Supplier to better manage its Master Agreement: 

Report Name 
5 Qtr Drop Sales Analysis 
Zero States Sales Report 
Registered Agency Without Sales Report 

(i) Agency Sales by Population/Enrollment Report 
(ii) Hot Prospect Sales Report 
(iii) New Lead Sales Report 
(iv) State Comparison Sales Report 
(v) Advisory Board Usage Report 
(vi) Various Agency Type Comparison Reports 
(vii) Sales Report Builder 

Follow up with U.S. Communities 
Financial & Reporting Manager 
Program Manager 
Program Manager 

5.5 Supplier's Failure to Provide Reports or Pay Administrative Fees. Failure to provide a 
Sales Report or pay Administrative Fees within the time and in the manner specified herein shall be 
regarded as a material breach under this Agreement and if not cured within thirty (30) days of written 
notice to Supplier, shall be deemed a cause for termination of the Master Agreement at Lead Public 
Agency's sole discretion or this Agreement at U.S. Communities' sole discretion. All Administrative 
Fees not paid within thirty (30) days of the end of the previous calendar month shall bear interest at the 
rate of one and one-half percent (1.5%) per month until paid in full. 



ARTICLE VI 

MISCELLANEOUS 

6.1 Entire Agreement. This Agreement supersedes any and all other agreements, either oral 
or in writing, between the parties hereto with respect to the subject matter hereof, and no other agreement, 
statement, or promise relating to the subject matter of this Agreement which is not contained herein shall 
be valid or binding. 

6.2 Attorney's Fees. If any action at law or in equity is brought to enforce or interpret the 
provisions of this Agreement, the prevailing party shall be entitled to reasonable attorney's fees and costs 
in addition to any other relief to which such party may be entitled. 

6.3 Assignment. 

(a) Suuulier. Neither this Agreement nor any rights or obligations hereunder shall be 
assignable by Supplier without prior written consent of U.S. Communities, and any assignment without 
such consent shall be void. 

(b) U.S. Communities. This Agreement and any rights or obligations hereunder may 
be assigned by U.S. Communities in U.S. Communities' sole discretion, to an existing or newly 
established legal entity that has the authority and capacity to perform U.S. Communities' obligations 
hereunder. 

6.4 Notices. All reports, notices or other communications given hereunder shall be delivered 
by first-class mail, postage prepaid, or overnight delivery requiring signature on receipt to the addresses 
as set forth below. U.S. Communities may, by written notice delivered to Supplier, designate any 
different address to which subsequent reports, notices or other communications shall be sent. 

U.S. Communities: U.S. Communities 
2033 N. Main Street, Suite 700 
Walnut Creek, California 94596 
Attn: Program Manager Administration 

Lead Public Agency: 

Attn: 

Supplier: 

Attn: U.S. Communities Program Manager 

6.5 Severabilitv. If any provision of this Agreement shall be deemed to be, or shall in fact 
be, illegal, inoperative or unenforceable, the same shall not affect any other provision or provisions herein 
contained or render the same invalid, inoperative or unenforceable to any extent whatever. 



6.6 Waiver. Any failure of a party to enforce, for any period of time, any of the provisions 
under this Agreement shall not be construed as a waiver of such provisions or of the right of said party 
thereafter to enforce each and every provision under this Agreement. 

6.7 Counterparts. This Agreement may be executed in several counterparts, each of which 
shall be an original and all of which shall constitute but one and the same instrument. 

6.8 Modifications. This Agreement may not be effectively amended, changed, modified, 
altered or terminated without the prior written consent of the parties hereto. 

6.9 Governing Law; Arbitration. This Agreement will be governed by and interpreted in 
accordance with the laws of the State of California without regard to any conflict of laws principles. Any 
dispute, claim, or controversy arising out of or relating to this Agreement or the breach, termination, 
enforcement, interpretation. or validity thereof, including the determination of the scope or applicability 
of this dispute resolution clause, shall be determined by arbitration in Walnut Creek, California, before 
one (1) arbitrator. The arbitration shall be administered by JAMS pursuant to its Comprehensive 
Arbitration Rules and Procedures. Judgment on the award may be entered in any court having 
jurisdiction. This clause shall not preclude parties from seeking provisional remedies in aid of arbitration 
from a court of appropriate jurisdiction. The prevailing party will be entitled to recover its reasonable 
attorneys' fees and arbitration costs from the other party. The arbitration award shall be final and 
binding. Each party commits that prior to commencement of arbitration proceedings, the parties shall 
submit the dispute to JAMS for mediation. The parties will cooperate with JAMS and with one another in 
selecting a mediator from JAMS panel of neutrals, and in promptly scheduling the mediation 
proceedings. The parties covenant that they will participate in the mediation in good faith, and that they 
will share equally in its costs. The mediation will be conducted by each party designating a duly 
authorized officer or other representative to represent the party with the authority to bind the party, and 
that the parties agree to exchange informally such information as is reasonably necessary and relevant to 
the issues being mediated. All offers, promises, conduct, and statements, whether oral or written, made in 
the course of the mediation by any of the parties, their agents, employees, experts, and attorneys, and by 
the mediator or any JAMS employees, are confidential, privileged, and inadmissible for any purpose, 
including impeachment, in any arbitration or other proceeding involving the parties, provided that 
evidence that is otherwise admissible or discoverable shall not be rendered inadmissible or non- 
discoverable as a result of its use in the mediation. If the dispute is not resolved within thirty (30) days 
from the date of the submission of the dispute to mediation (or such later date as the parties may mutually 
agree in writing), the administration of the arbitration shall proceed forthwith. The mediation may 
continue, if the parties so agree, after the appointment of the arbitrator. Unless otherwise agreed by the 
parties, the mediator shall be disqualified from sewing as arbitrator in the case. The pendency of a 
mediation shall not preclude a party from seeking provisional remedies in aid of the arbitration from a 
court of appropriate jurisdiction, and the parties agree not to defend against any application for 
provisional relief on the ground that a mediation is pending. 

6.10 Successors and Assigns. This Agreement shall inure to the benefit of and shall be 
binding upon U.S. Communities, Supplier and any successor and assign thereto; subject, however, to the 
limitations contained herein. 

[Remainder of Page Intentionally Left Blank - Signatures Follow] 



IN WITNESS WHEREOF, U.S. Communities has caused this Agreement to be executed in its name and 
Supplier has caused this Agreement to be executed in its name, all as of the date first written above. 

U.S. Communities: 

U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 

BY 

Name: 

Title: 

Supplier: 

BY 

Name: 

Title: 



APPENDIX A 

MASTER AGREEMENT BETWEEN MARICOPA COUNTY AND AWARDED CONTRACTOR(S) 

(To Be Attached Upon Finalization) 
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EXHIBIT 6 

ADMINISTRATION AGREEMENT ADDENDUM 

AFFILIATE PROGRAMS 

U.S. Communities recently established Canadian Communities, an affiliate program in Canada 
which offers certain qualified contract awards. U.S. Communities shall continue to explore other 
practical international opportunities based upon the capacity of its contract suppliers to efficiently serve 
Public Agencies internationally. 

Understanding that Supplier may not have the capacity or desire to participate in Canadian Communities 
or other affiliate programs, U.S. Communities offers these opportunities on a voluntary basis to Supplier. 

The terms, conditions and commitments outlined and agreed upon in the U.S. Communities 
Administration Agreement shall be applied to Canadian Communities and any other international 
opportunities. 

Supplier wishes to participate in Canadian Communities and other international 
opportunities, currently has the capacity to serve Canadian Public Agencies, and agrees to abide 
by the terms, conditions and commitments of the executed U.S. Communities Administration 
Agreement. Supplier to provide additional information requested in Canadian Communities 
Supplier Information section of this solicitation. 

Supplier does not wish to participate in Canadian Communities or other international 
opportunities. 

SUPPLIER: 

a 

BY 

Name: 

Title: 
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ADMINISTRATION AGREEMENT 

CANADIAN COMMUNITIES 
SUPPLIER INFORMATION 

If you checked that Supplier wishes to participate in Canadian Communities on the Administration Agreement 
Addendum, Affiliate Programs, provide the following additional information. 

Com~anv 

1. Total number and location of sales persons employed by your company in Canada; 

2. Number and location of distribution outlets in Canada (if applicable); 

3. Number and location of support centers (if applicable); 

4. Annual sales in Canada for 2008,2009, and 20 10. 

Pricing 

Provide a separate pricing file of products offered in Canada utilizing appropriate units of measure offered by 
Supplier. 
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EXHIBIT 7 

STATE NOTICE ADDENDUM 

Pursuant to certain state notice provisions the following public agencies and political subdivisions of the 
referenced public agencies are eligible to access the contract award made pursuant to this solicitation. 
Public agencies and political subdivisions are hereby given notice of the foregoing request for proposal for 
purposes of complying with the procedural requirements of said statutes: 

Nationwide: 

Other states: 

State of Oregon, State of Hawaii, State of Louisiana 

CEDAR MILL COMMUNITY LIBRARY 
CITY COUNTY INSURANCE SERVICES 
CITY OF ADAIR VILLAGE 
CITY OF ALBANY 
CITY OF ASHLAND 
CITY OF ASTORIA OREGON 
CITY OF ALIMSVILLE 
CITY OF AURORA 
CITY OF BEAVERTON 
CITY OF BOARDMAN 
CITY OF BURNS 
CITY OF CANBY 
CITY OF CANNON BEACH OR 
CITY OF CANYONVILLE 
CITY OF CENTRAL PO:[NT POLICE DEPARTMENT 
CITY OF CLATSKANIE 
CITY OF COBURG 
CITY OF CONDON 
CITY OF COOS BAY 
CITY OF CORVALLIS 
CITY OF COTAGE GROVE 
CITY OF CRESWELL 
CITY OF DALLAS 
CITY OF DAMASCUS 
CITY OF DUNDEE 
CITY OF EAGLE PO:[NT 
CITY OF ECHO 
CITY OF ESTACADA 
CITY OF EUGENE 
CITY OF FAIRVIEW 
CITY OF FALLS CITY 
CITY OF GATES 
CITY OF GEARHART 
CITY OF GERVAIS 
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Cl lY  OF GOLD HILL 
CrrY OF GRANTS PASS 
CrrY OF GRANTS PASS 
CrrY OF GRESHAM 
CrrY OF HALSEY 
CrrY OF HAPPY VALLEY 
CrrY OF HILLSBORO 
CrrY OF HOOD RIVER 
CrrY OF JOHN DAY 
CrrY OF KLAMATH FALLS 
CrrY OF LA GRANDE 
CrrY OF LAKE OSWEGO 
CrrY OF LAKESIDE 
CrrY OF LEBANON 
CrrY OF LINCOLN CTP( 
CrrY OF MALIN 
CTP( OF MCMINNVILLE 
CrrY OF MEDFORD 
CTP( OF MILL CTP( 
CrrY OF M:l'LLERSBLIRG 
CrrY OF MILWAUKIE 
City of Monrnouth 
CITY OF MORO 
CrrY OF MOSIER 
CTP( OF NEWBERG 
CrrY OF NORTH PLAIIVS 
CrrY OF OREGON CrrY 
CrrY OF PHOENIX 
CrrY OF PILOT ROCK 
CTP( OF PORT ORFORD 
CTP( OF PORTLAND 
CTP( OF POWERS 
CITY OF PRA:[RIE CITY 
CrrY OF REDMOND 
CTP( OF REEDSPORT 
CITY OF RIDDLE 
CTP( OF SALEM 
CTP( OF SANDY 
CTP( OF SANDY 
CTP( OF SCAPPOOSE 
CTP( OF SEASIDE 
CTP( OF SHADY COVE 
CTP( OF SHERWOOD 
CITY OF SILVERTON 
CrrY OF SPRINGFIELD 
CrrY OF ST. PAUL 
CTP( OF STAYTON 
CrrY OF TIGARD, OREGON 
City of Troutdale 
CrrY OF TUALATIN, OREGON 
CrrY OF WARRENTON 
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CITY OF WEST LI:NN/PARKS 
CITY OF WILSONVILLE 
CITY OF WINSTON 
CITY OF WOOD VILLAGE 
CITY OF WOODBURN 
CITY OF YACHATS 
FLORENCE AREA CHAMBER OF COMMERCE 
GASTON RURAL FIRE DEPARTMENT 
GLADSTONE POLICE DEPARTMENT 
Hermiston Fire & Emergency Svcs 
HOUSING AUTHORITY OF THE CITY OF SALEM 
KEIZER POLICE DEPARTMENT 
LEAGUE OF OREGON CITIES 
MALIN COMMUNITY PARK AND RECREATION DISRICT 
M ErRO 
MONMOUTH - INDEPENDENCE NETWORK 
North Lincoln Fire & Rescue #1 
PORTLAND DEVELOPMENT COMMISSION 
RAINIER POLICE DEPARTMENT 
RIVERGROVE WATER DISTRICT 
St. Helens, City of  
SUNSET EMPIRE PARK AND RECREATION 
THE CITY OF NEWPORT 
THE NEWPORT PARK AND RECREATION CENTER 
TILLAMOOK PEOPLES UTILITY DISTRICT 
Tillamook Urban Renewal Agency 
TUALATIN VALLEY FIRE & RESCUE 
WEST VALLEY HOUSING AUTHORrrY 

Registered counties and Parishes in OR 
1 ASSOCIATION OF OREGON COUNTIES 

BAY AREA HOSPITAL DISTRICT 
BENTON COUNTY 
Benton Soil & Water Conservation District 
CENTRAL OREGON IRRIGATIOIU DI!3RICT 
CLACKAMAS COUNTY DEPT OF TRANSPORTATION 
CLATSOP COUNTY 
CLEAN WATER SERVICES 
COLUMBIA COUNTY, OREGON 
COLUMBIA RIVER PUD 
COOS COUNTY HIGHWAY DEPARTMENT 
CROOK COUNTY ROAD DEPARTMENT 
CURRY COUNTY OREGON 
DESCHUTES COUNW 
DESCHUTES COUNTY RFPD N0.2 
DESCHUTES PUBLIC LIBRARY S Y m M  
DOUGLAS COUNTY 
EAST MUI-TNOMAH SOIL AND WATER CONSERVANCY 
GILLIAM COUNTY 
GILLIAM COUNTY OREGON 
GRANT COUNTY, OREGON 
HARNEY COUNTY SHERIFFS OFFICE 



SERIAL 11019-RFP 

HOOD RIVER COUNTY 
HOUSIIVG AUTHORITY AND COlvllYUNITY SERVICES AGENCY 
HOUSING AUTHORITY OF CLACKAMAS COUNTY 
JACKSON COUNTY HEALTH AND HUMAN SERVICES 
JEFFERSON COUNTY 
Josephine County Sheriff 
KLAMATH COUNTY VETERANS SERVICE OFFICE 
LAKE COUNTY 
LANE COUNTY 
LINCOLN COUNTY 
LINN COUNTY 
MARION COLINTY , SALEM, OREGON 
MARION COUNTY FIRE DISTRCT # 1  
MORROW COUNTY 
MULTNOMAH COLINTY 
MULTNOMAH LAW LIBRARY 
MULTONAH COUNTY DRAINAGE DISTRICT # 1  
NAMI LANE COUNTY 
NEAH KAH NIE WATER DISTRICT 
OR INTL  PORT OF COOS BAY 
POLK COUNTY 
PORT OF BANDON 
PORT OF LIMPQUA 
SANDY FIRE DISTRICT NO. 72 
SHERMANCOUNTY 
UMATILLA COUNTY, OREGON 
UNION COUNTY 
WALLOWA COUNTY 
WASCO COUIVTY 
WASHINGTON COUNTY 
YAMHILL COUNTY 

54 YOUNGS RIVER LEWIS AND CLARK WATER D I m I C T  

B:[RTHI:NGWAY COLLEGE OF MIDWIFERY 
BLUE MOUNTAIN COMMUNITY COLLEGE 
CENTRAL OREGON COMMLINITY COLLEGE 
CHEMEKETA COlYlYUNITY COLLEGE 
CLACKAMAS COMMUNITY COLLEGE 
COLUMBIA GORGE COMMUNITY COLLEGE 
GEORGE FOX UNIVERSITY 
KLAMATH COMMUNITY COLLEGE DISTRICT 
LANE COMMUNITY COLLEGE 
LEWIS AND CLARK COLLEGE 
UNFIELD COLLEGE 
U:NN-BENTON COMMUNITY COLLEGE 
MARYLHURST UNIVERSITY 
MT. HOOD COMMLINITY COLLEGE 
MULTIVOMAH BIBLE COLLEGE 
NATIONAL COLLEGE OF NATURAL MEDICINE 
NORTHWEST CHRImAN COLLEGE 
OREGON HEALTH AND SCIENCE UNIVERSITY 
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OREGON UNIVERSITY S Y m M  
PACIFIC U IVIVERSITY 
PORTLAND COMMUNITY COLLEGE 
PORTLAND STATE LINIV. 
REED COLLEGE 
ROGUE COMMUNITY COLLEGE 
SOUTHWESrERN OREGON COMMUNITY COLLEGE 
TILLAMOOK BAY COMMUNITY COLLEGE 
UMPQUA COMMUNITY COLLEGE 
WESrERN STATES CHIROPRACTIC COLLEGE 

29 WILLAMElT UNIVERSITY 
Registered ~ - f i ' i r i  OR - 

? :  ' 

Amity School District 4-1 
ARCHBISHOP FRANCIS NORBERT BLANCHET SCHOOL 
ARLINGTON SCHOOL DISTRICT NO. 3 
ASTORIA SCHOOL DISTRICT 1C 
BAKER COUNTY SCHOOL DIST. 161 - MALHEUR ESD 
BAKER SCHOOL DISTRICT 5-1 
BANDON SCHOOL DISTRICT 
BANKS SCHOOL DISTRICT 
BEAVERTON SCHOOL DISTRICT 
BEND / LA PINE SCHOOL DISTRICT 
BEND-LA PINE SCHOOL DISTRICT 
BROOKING HARBOR SCHOOL DISTRICT IVO. 17-C 
CANBY SCHOOL DISTRICT 
CANYONVILLE CHRISTIAN ACADEMY 
CASCADE SCHOOL DISTRICT 
CASCADES ACADEMY OF CENTRAL OREGON 
CENTENNIAL SCHOOL DISrRICT 
CENTRAL CATHOLIC HIGH SCHOOL 
CENTRAL POINT SCHOOL DISTRICT NO. 6 
CENTRAL SCHOOL DISTRICT 131 
CLACKAMAS EDUCATION SERVICE DISTRICT 
COOS BAY SCHOOL DISTRICT 
COOS BAY SCHOOL DISTRICT N0.9 
COQUILLE SCHOOL DISTRICT 8 
COUNTY OF YAMHILL SCHOOL DISTRICT 29 
CRESWELL SCHOOL DISTRICT 
CROSSROADS CHRISTIAN SCHOOL 
CULVER SCHOOL DISTRICT NO. 
DALLAS SCHOOL DI!YRICT NO. 2 
DAV:[D DOUGLAS SCHOOL DISTRICT 
DAYTON SCHOOL DISTRICT N0.8 
DE LA SALLE N CATHOLIC HS 
DESCHUTES COUNTY SD N0.6 - SISrERS SD 
DOUGLAS COUNTY SCHOOL DISTRICT 116 
DOUGLAS EDUCATION SERVICE DISTRICT 
DUFUR SCHOOL DISTRICT N0.29 
ELKTON SCHOOL DISTRICT N0.34 
ESTACADA SCHOOL DISTRICT NO. 108 
FOREST GROVE SCHOOL DISTRICT 
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GASTON SCHOOL DISTRICT 511J 
GEN CONF OF SDA CHURCH WESTERN OR 
GERVAIS SCHOOL DIST. # 1  
GLADSTOIVE SCHOOL DISTRICT 
GLENDALE SCHOOL DISTRICT 
GL:[DE SCHOOL DISTRICT NO. 12 
GRANTS PASS SCHOOL DISTRICT 7 
GREATER ALBANY PUBLIC SCHOOL DISTRICT 
GRESHAM-BARLOW SCHOOL DISTRICT 
HARNEY COUNTY SCHOOL DIST. N0.3 
HARNEY EDUCATION SERVICE DISTRICT 
HEAD START OF LANE COUNTY 
HERITAGE CHRImAN SCHOOL 
HIGH DESERT EDUCATION SERVICE DISTRICT 
hillsboro school district 
HOOD RIVER COUNTY SCHOOL DISTRICT 
JACKSON CO SCHOOL DIST N0.9 
JEFFERSON COUNTY SCHOOL DISTRICT 509-J 
JEFFERSON SCHOOL DISTRICT 
KLAMA-TH FALLS CITY SCHOOLS 
LA GRANDE SCHOOL DISTRICT 
LAKE OSWEGO SCHOOL DISTRICT 71 
LANE COUNTY SCHOOL DISTRICT 4J 
LANE COUNTY SCHOOL DISTRICT 69 
LEBANON COMMLINITY SCHOOLS N0.9 
UNCOLN COUIVTY SCHOOL DISTRICT 
LINN CO. SCHOOL DIST. 95C - SCIO SD 
UVINGSTONE ADVENTIST ACADEMY 
LOST RIVER JR/SR HIGH SCHOOL 
LOWELL SCHOOL DISTRICT N0.71 
MARIOIV COUNTY SCHOOL DISTRICT 103 - WASHINGTON ES 
MCMINNVILLE SCHOOL DISTRICT N0.40 
MEDFORD SCHOOL DISTRICT 549C 
MITCH CHARTER SCHOOL 
MOLALLA RIVER ACADEMY 
MOLALLA RIVER SCHOOL DISTRICT N0.35 
MONROE SCHOOL DISTRICT N0.1J 
MORROW COLlNTY SCHOOL DISTRICT 
MT. ANGEL SCHOOL DISTRICT N0.91 
MT.SCOlT LEARNING CENTERS 
MLILTISENSORY LEARNING ACADEMY 
lY ULTIVOMAH EDUCATIOIV SERVICE DISTRICT 
MYRTLE POINT SCHOOL DISTRICT N0.41 
NEAH-KAH-NIE DISTRICT N0.56 
NESTUCCA VALLEY SCHOOL DISTRICT NO.lO1 
NOBEL LEARNING COMMUNITIES 
NORTH BEND SCHOOL DISTRICT 13 
NORTH CLACKAMAS SCHOOL DISTRICT 
NORTH SANTIAM SCHOOL DISTRICT 291 
WORTH WASCO CTY SCHOOL DISTRICT 21  - CHENOWrrH 
NORTHWEST REGIONAL EDUCATION SERVICE DISTRICT 
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NYSSA SCHOOL DISTRICT NO. 26 
ONTARIO MIDDLE SCHOOL 
OREGON TRAIL SCHOOL DISTRICT N0.46 
OUR LADY OF THE LAKE SCHOOL 
PHILOMATH SCHOOL DISTRICT 
PHOENIX-TALENT SCHOOL DISTRICT N0.4 
PORTLAND ADVENTIST ACADEMY 
PORTLAND JEWISH ACADEMY 
PORTLAND PUBUC SCHOOLS 
RAINIER SCHOOL DISTRICT 
REDMOND PROFICIENCY ACADEMY 
REDMOND SCHOOL DISTRICT 
REEDSPORT SCHOOL DISTRICT 
REYNOLDS SCHOOL DISTRICT 
ROGUE RIVER SCHOOL DISTRICT N0.35 
ROSEBURG PUBLIC SCHOOLS 
SALEM-KEIZER PUBLIC SCHOOLS 
Santiam Canyon SD 1291 
SCAPPOOSE SCHOOL DISIRICT 11 
SEASIDE SCHOOL DISTRICT 10 
SEVEN PEAKS SCHOOL 
Sheridan School District 481 
SHERWOOD SCHOOL DISTRICT 881 
SILVER FALLS SCHOOL DISTRICT 
SIUSLAW SCHOOL DISrRICT 
SOUTH COAST EDUCATION SERVICE DISTRICT 
SOUTH LANE SCHOOL DISTRICT 4513 
SOUTH UMPQUA SCHOOL DISTRICT #19 
SOUTHERN OREGON EDUCATION SERVICE DISTRICT 
SOUTHWEST CHARTER SCHOOL 
SPRINGFIELD SCHOOL DISTRICT NO. 19 
St. Mary Catholic School 
St. Paul School District 
STANFIELD SCHOOL DISTRICT 
SWEET HOME SCHOOL DISTRICT N0.55 
THE CA-rUIV GABEL SCHOOL 
TIGARD-TUALATIN SCHOOL DISTRICT 
LIMATL'LLA-MORROW ESD 
VERNONIA SCHOOL DISrRICT 471 
WEST HILLS COMMUNITY CHURCH 
WEST L:[NN WILS0NV:L'LLE SCHOOL DISRICT 
WHITEAKER MONTESSORI SCHOOL 
WILLAMElT EDUCATION SERVICE D I m I C T  
WILLAMIWA SCHOOL DISTRICT 
YONCALLA SCHOOL DISIRICT N0.32 

1 2l l INFO 
2 ACUMENTRA HEALTH 
3 ADDICTIONS RECOVERY CENTER, :[NC 
4 All God's Children International 
5 ALLFOURONE/CRESTVIEW CONFERENCE CTR. 
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ALVORD-TAYLOR :INDEPENDENT LIVING SERVICES 
ALZHEIMERS NETWORK OF OREGON 
ASHLAND COMMUNITY HOSPITAL 
ATHENA LIBRARY FRrENDS ASSOCIATION 
BARLOW YOUTH FOOTBALL 
BAY AREA FIRST SFPI INC. 
BENTON HOSPICE SERVICE 
BETHEL CHURCH OF GOD 
BIRCH COMMLINITY SERVICES, INC. 
BLACHLY LANE ELECrRIC COOPERATIVE 
BLIND ENTERPRISES OF OREGON 
Bob Belloni Ranch, Inc. 
BOlU NEVILLE ENVIROlUlY ENTAL FOUNDATION 
BOYS AND GIRLS CLUBS OF PORTLAND METROPOLITAN AREA 
BROAD BASE PROGRAMS INC. 
CANBY FOURSQUARE CHURCH 
CANCER CARE RESOURCES 
CASCADIA BEHAVIORAL HEALTHCARE 
CASCADIA REGION GREEN BUILDING COUNCIL 
CATHOLIC CHAfUTIES 
CATHOLIC COMIYUNITY SERVICES 
CENTER FOR COMMUNITY CHANGE 
CENTER FOR RESEARCH TO PRACTICE 
CENTRAL BIBLE CHURCH 
CENTRAL CITY CONCERN 
CENTRAL DOUGLAS COUNTY FAMILY YMCA 
CENTRAL OREGON COMMUNITY ACTION AGENCY NETWORK 
CHILDPEACE MONTESSORI 
CITY BIBLE CHURCH 
CLACKAMAS RIVER WATER 
CLASSROOM LAW PROJECT 
Clatskanie People's Utility District 
COAST REHABILITATION SERVICES 
Coastal Family Health Center 
COLLEGE HOUSING NORTHWEST 
COLUMBIA COMMUNITY MENTAL HEALTH 
COPIMUNITY ACTIOIU ORGANIZATION 
COMMUNITY ACTION TEAM, INC. 
COMMLINITY CANCER CENTER 
COMMUNITY HEALTH CENTER, INC 
COMMUNITY VETERINARY CENTER 
CONFEDERATED TRIBES OF GRAND RONDE 
CONSERVATION BIOLOGY INSrrrUTE 
CONTEMPORARY CRAFTS MUSELIM AND GALLERY 
CORVALLIS MOUNTAIIV RESCUE UNIT 
COVENANT CHRISTIAN HOOD RIVER 
COVENANT RETIREMENT COMMUNITIES 
DECISION SCIENCE RESEARCH IIUSrrrUTE, INC. 
DELIGHT VALLEY CHURCH OF CHRIST 
DOGS FOR THE DEAF, INC. 
DOUGLAS ELECTRIC COOPERATIVE, INC. 
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EAST HILL CHURCH 
EAST SIDE FOURSQUARE CHURCH 
EAST WEST MINISTRIES INTERNATIONAL 
EDUCATIONAL POLICY IMPROVEMENT CENTER 
ELMIRA CHURCH OF CHRIST 
EMERALD PUD 
EMMAUS CHRISTIAN SCHOOL 
EN AVANT, INC. 
ENTERPRISE FOR EMPLOYMENT AND EDUCATION 
EUGENE BALLET COMPAIVY 
EUGENE SYMPHONY ASSOCIATION, INC. 
EUGENE WATER & ELECTRIC BOARD 
EVERGREEN AVIATION MUSEUM AlVD CAP. MICHAEL KING. 
FAIR SHARE RESEARCH AND EDUCATION FUND 
FAITH CENTER 
FAITHFUL SAVIOR MINISTRIES 
FAMILIES FIRST OF GRANT COUNTY, INC. 
FANCONI ANEMIA RESEARCH FUND 1:NC. 
FARMWORKER HOUISNG DEV CORP 
FIRST CHURCH OF THE NAZARENE 
FIRST UIVITARIAN CHURCH 
FORD FAMILY FOUNDATION 
FOLINDATIONS FOR A BEITER OREGON 
FRIENDS OF M E  CHILDREN 
GATEWAY TO COLLEGE NATIONAL NETWORK 
GOAL ONE COALITION 
GOLD BEACH POLICE DEPARTMENT 
GOOD SHEPHERD COMMUNIT[ES 
Good Shepherd Medical Center 
GOODWILL INDUSTRIES OF LANE AND SOUTH COAST COUNTIES 
GRACE BAPTIST CHURCH 
GRANT PARK CHURCH 
GRANTS PASS MANAGEMENT SERVICES, DBA 
GREATER HILLSBORO AREA CHAMBER OF COMMERCE 
HALFWAY HOUSE SERVICES, INC. 
HEARING AND SPEECH INS~ITUTE INC 
HELP NOW! ADVOCACY CENTER 
HIGHLAND HAVEN 
HIGHLAND UNITED CHURCH OF CHRIST 
HIV ALLIAIVCE, INC 
HOUSING AUTHORITY OF LINCOLN COUNTY 
HOUSING AUTHORITY OF PORTLAND 
HOUSING NORTHWEST 
Independent Development Enterprise Alliance 
INDEPENDENT INSURAIVCE AGEIVTS AND BROKERS OF OREGON 
INTERNATIONAL SOCIETY FOR TECHNOLOGY I N  EDUCATION 
INTERNATIONAL SUSTAINABLE DEVELOPMENT FOUNDATION 
InventSuccess 
IRCO 
JASPER MOUNTAIN 
JUNIOR ACHIEVEMENT 
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KLAMATH HOUSING AUTHORITY 
LA CLIIUICA DEL CARINO FAMILY HEALTH CARE CENTER 
LA GRANDE UNITED METHODIST CHURCH 
Lane Council o f  Governments 
LAlUE ELECTFUC COOPERATIVE 
LANE MEMORIAL BLOOD BANK 
LANECO FEDERAL CREDIT UNION 
LAUREL HILL CENTER 
LIFEWORKS NW 
LIVING WAY FELLOWSHIP 
LOAVES & FISHES CENTERS, INC. 
LOCAL GOVERNMENT PERSONNEL IN!3llUTE 
LOOKING GLASS YOUTH AND FAMILY SERVICES 
MACDONALD CENTER 
MAKING MEMORIES BREAST CANCER FOLINDATION, INC. 
MARION COUNTY HOUSIIUG AU'THORITY 
Mental Health for Children, Inc. 
MErRO HOME SAFETY REPAIR PROGRAM 
METROPOLITAN FAMILY SERVICE 
MID COLUMBIA COUNCIL OF GOVERNMENTS 
MID COLUMBIA MEDICAL CENTER-GREAT 'N SMALL 
MID-COLUMBIA CENTER FOR LIVING 
MID-WILLAMETE VALLEY COMMUNITY ACTION AGENCY, INC 
MORNING STAR MISSIONARY BAPTIST CHURCH 
MORRISON CHILD AND FAMILY SERVICES 
MOSAIC CHURCH 
NAMI of Washington County 
NAMI OREGON 
NATIONAL PSORIASIS FOUIUDATION 
NATIONAL WILD TURKEY FEDERATION 
NEW AVENUES FOR YOUTH INC 
NEW BEGINNINGS CHRISTIAN CElUTER 
NEW HOPE COMMUNITY CHURCH 
NEWBERG FRIENDS CHLIRCH 
NORTH BEND CITY- COOS/URRY HOUSING AUTHORITY 
North Pacific District o f  Foursquare Churches 
NORTHWEST ENERGY EFFICIENCY ALLIANCE 
NORTH WEST FOOD PROCESSORS ASSOCIATION 
NORTHWEST LINE JOINT APPRENTICESHIP & TRAINING COMMmEE 
NORTHWEST REGIONAL EDUCATIOIUAL LABORATORY 
NORTHWEST YOUTH CORPS 
OCHIN 
OHSU FOUNDATION 
OLIVET BAPTIST CHURCH 
OMNIMEDIX :IN5lTllJTE 
OPEN MEADOW ALTERNATIVE SCHOOLS, INC. 
OREGON BALLET THEATRE 
OREGON C . m  CHURCH OF THE NAZARENE 
OREGON COAST COMMUNITY ACTION 
OREGON DEATH WITH DIGNITY 
OREGON DONOR PROGRAM 
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OREGON EDUCATION ASSOCIATION 
OREGON ENVIROlVlY ENTAL COUNCIL 
OREGON LIONS SIGHT & HEARING FOUNDATION 
OREGON MUSUEM OF SCIENCE AND :INDUSTRY 
OREGON PROGRESS FORUM 
OREGON REPERTORY SINGERS 
Oregon Research Institute 
OREGON STATE UNIVERSITY ALUMNI ASSOCIATION 
OREGON SUPPORTED LIVING PROGRAM 
OSLC COlvlMUlVITY PROGRAMS 
OUTSIDE I N  
OUTSIDE I N  
PACIFIC CASCADE FEDERAL CREDIT UlVION 
PACIFIC FISHERY MANAGEMENT COUNCIL 
PACIFIC :INSTTUTES FOR RESEARCH 
PACIFIC STATES MARINE FISHERIES COMMISSION 
PARALYZED VETERANS OF AMERICA 
PARTNERSHIPS :IN COMMUNITY LIVING, ZNC. 
PENDLETON ACADEMIES 
PENTAGON FEDERAL CREDIT UNION 
PLANNED PARENTHOOD OF SOUTHWESrERlV OREGON 
PORT CITY DEVELOPMENT CENTER 
PORTLAND ART MUSEUM 
PORTLAND BUSINESS ALLIANCE 
PORTLAND HABILITATION CENTER, INC. 
Portland Oregon Visitors Association 
PORTLAND SCHOOLS FOUNDATION 
PORTLAND WOMENS CRISIS L:INE 
PREGNAIVCY RESOUCE CENTERS OF GRETER PORTLAND 
PRINGLE CREEK SUSTAINABLE LIVING CENTER 
PROVIDENCE HOOD RIVER MEMORIAL HOSPITAL 
PUBLIC DEFENDER SERVICES OF LANE COUNTY, INC. 
QUADRIPLEGICS UNITED AGAINST DEPENDENCY, INC. 
REBUILDING TOGErHER - PORTLAND INC. 
REGIONAL ARTS AND CULTURE COUNCIL 
RELEVANT LIFE CHURCH 
RENEWABLE NORTHWEST PROJECT 
ROGUE FEDERAL CREDIT UNION 
ROSE VILLA, INC. 
SACRED HEART CATHOLIC DAUGHTERS 
SAIF CORPORATION 
SAINT ANDREW NATIVITY SCHOOL 
SAINT CATHERINE OF SIENA CHURCH 
SAINT JAMES CATHOLIC CHURCH 
Salem Academy 
SALEM ALLIANCE CHURCH 
SALEM ELECTIC 
SALMOIV-SAFE IWC. 
SCIENCEWORKS 
SE WORKS 
SECURITY FIRST CHILD DEVELOPMENT CENTER 
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SELF ENHANCEMENT INC. 
SERENITY LANE 
SEXUAL ASSAULT RESOURCE CENTER 
SHELTERCARE 
SHERIDAN JAPANESE SCHOOL FOUNDATION 
SHERMAN DEVELOPMENT LEAGUE, INC. 
S:l'LVERTON AREA COMMUNITY AID 
SISKIYOU INITIATIVE 
SMART 
SOCIAL VENTURE PARTNERS PORTLAND 
SONRISE CHURCH 
SOUTH COAST HOSPICE, INC. 
SOUTH LANE FAMILY NURSERY DBA FAMILY RELIEF NURSE 
SOUTHERN OREGON CHILD AND FAMILY COUNCIL, INC. 
SOUTHERN OREGON HUMANE SOCIETY 
SPARC ENTERPRISES 
SPIRIT WIRELESS 
SPONSORS, :INC. 
SPOTLIGHT THEATRE OF PLEASANT HILL 
SPRINGFIELD u n L m  BOARD 
ST VINCENT DE PAUL 
ST. ANTHONY CHURCH 
ST. ANTHONY SCHOOL 
ST. MARYS OF MEDFORD, INC. 
St. Matthew Catholic School 
ST. VINCENT DEPAUL OF LANE COUNTY 
STAND FOR CHILDREN 
STAR OF HOPE ACTIVITY CENTER INC. 
Store to  Door 
Street Ministry 
SUMMIT VIEW COVENANT CHURCH 
SUNNYSIDE FOURSQUARE CHURCH 
SUNRISE ENTERPRISES 
SUSTAIIVABLE NORTHWEST 
TENAS ILLAHEE CHILDCARE CENTER 
The Dreaming Zebra Foundation 
THE EARLY EDUCATION PROGRAM, INC. 
The International School 
THE NATIONAL ASSOCIATION OF CREDIT MANAGEMENT-OREGON, :[NC. 
THE NEXT DOOR 
THE OREGON COMMUNITY FOUNDATION 
THE SALVATION ARMY - CASCADE DIVISIOIV 
TILLAMOOK CNTY WOMENS CRISIS CENTER 
TILLAMOOK E!3UARIES PARTNERSHIP 
TOUCHSTONE PARENT ORGANIZATIOIV 
TRAILS CLUB 
TRAINING EMPLOYMENT CONSORTIUM 
TRI-COUIVTY HEALTH CARE SAFETY NET ENTERPRISE 
TRILLIUM FAMILY SERVICES, INC. 
UMPQUA COMMLINITY DEVELOPMENT CORPORATION 
UNION GOSPEL MISSION 
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UNTTED CEREBRAL PALSY OF OR AND SW WA 
UNITED WAY OF THE COLUMBIA WILLAMElTE 
US CONFERENCE OF MENONNITE BRETHREN CHURCHES 
US FISH AlVD WILDLIFE SERVICE 
USAGENCIES CREDIT UNION 
VERMONT HILLS FAMILY LIFE CENTER 
Viking Sal Senior Center 
VIRGINIA GARCIA MEMORIAL HEALTH CENTER 
VOLUNTEERS OF AMERICA OREGON 
WE CARE OREGON 
WESTERN RIVERS CONSERVANCY 
WESrERN STATES CENTER 
WESrSIDE BAPTIST CHURCH 
WHITE BIRD CLINIC 
WILD SALMON CENTER 
WILLAMElTE FAMILY 
WILLAMETTE LUTHERAN HOMES, INC 
WILLAIVIElTE VIEW IIVC. 
Women's Safety & Resource Center 
WOODBLIRN AREA CHAMBER OF COMMERCE 
WORD OF LIFE COMMUNITY CHURCH 
WORKSYSTEMS INC 
YOUTH GUIDANCE ASSOC. 

284 YWCA SALEM - - -- 

Registered speciall~ndependent in OR ; % . . , 
Banks Fire District #13 
CENTRAL OREGON INTERGOVERNMENTAL COUNCIL 
CHEHALEM PARK AND RECREATION DISTRICT 
COLUMBIA 911 COMMUNICATIONS DISTRICT 
GLENDALE RURAL FIRE DISTRICT 
HOODLAND FIRE DISrRICT N0.74 
KLAMATH COUNTY 9-1-1 
LANE EDUCATION SERVICE DISTRICT 
LANE TRANSIT DISTRICT 
METROPOLITAN EXPOSITION-RECREATION COMMISSION 
NW POWER POOL 
OAK LODGE WATER D I r n I C T  
PORT OF SIUSLAW 
PORT OF ST HELENS 
REGIONAL AUTOMATED INFORMATION NETWORK 
SALEM AREA MASS TRANSIT DISTRICT 
THE PORT OF PORTLAND 
TUALATIN HILLS PARK AND RECREATION DISTRICT 
TUALATIN VALLEY WATER DISTRICT 
UNION SOIL & WATER CONSERVATION DISRICT 
WEST MULTNOMAH SOIL AND WATER CONSERVATION D I m I C T  
WZLLAMALANE PARK AND RECREATION D I m I C T  

1 BOARD OF MEDICAL EXAMINERS 
2 OFFICE OF MEDICAL ASSISTANCE PROGRAMS 
3 OFFICE OF THE STATE TREASURER 
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OREGON BOARD OF ARCHITECTS 
OREGON CHILD DEVELOPMENT COALITION 
OREGON DEPARTMENT OF EDUCATION 
OREGON DEPARTMENT OF FORESTRY 
OREGON DEPT OF TRANSPORTATION 
OREGON DEPT. OF EDUCATION 
OREGON LOTTERY 
OREGON OFFICE OF ENERGY 
OREGON STATE BOARD OF NLIRSING 
OREGON STATE DEPT OF CORRECTIONS 
OREGON STATE POLICE 
OREGON TOURISM COMMISSION 
OREGON TRAVEL INFORMATION COUNCIL 
SANTIAM CANYON COMMUNICATION CENTER 

18 SEIU LOCAL 503. OPEU 
- A  ' I  

Registered counties and parishes in H I  . .  - ) ,  . 

CITY AND COUNTY OF HONOLULU 
1 BOARD OF WATER SUPPLY 
2 COUNTY OF HAWAII 
3 MAUI COUNTY COUNCIL 

Registered Higher  ducati ion-inHI_ . , 
1 ARGOSY UIVIVERSITY 
2 BRIGHAM YOUNG UNIVERSITY - HAWAII 
3 COLLEGE OF THE MARSHALL ISLANDS 
4 HAWAII PACIFIC UNIVERSITY 
5 RESEARCH CORPORATION OF THE LINIVERSITY OF HAWAII 
6 UIVIVERSITY OF HAWAII AT IYANOA 

Registered K-12 ink1 . - $ \ "  

CONGREGATION OF CHRISITAN BROTHERS OF HAWAII, .[NC. 
EMMANUAL LUTHERAN SCHOOL 
HANAHAU ' OLI SCHOOL 
HAWAII TECHNOLOGY ACADEMY 
ISLAND SCHOOL 
KAMEHAMEHA SCHOOLS 
KE KULA 0 S. IY. KAIYAKAU 
MARYKNOLL SCHOOL 
PACIFIC BUDDHIST ACADEMY 

, 
Rgistered Nonprofit and Qtlyer in HI . q - , . , , 

ALOCHOLIC REHABILITATION SVS OF H I  INC DBA HINA MAUKA 
ALOHACARE 
AMERICAN LUNG ASSOCIATION 
ASSOSIATION OF OWNERS OF KUKUI PLAZA 
BISHOP MUSEUM 
BUILDING INDUSTRY ASSOCIATION OF HAWAII 
CTR FOR CLlLTLlRAL AND TECH INTERCHNG BETW EAST AND WEST 
EAH, INC. 
EASTER SEALS HAWAII 
GOODWILL INDUSTRIES OF HAWAII, INC. 
HABITAT FOR HUMANITY MAUI 
HALE MAHAOLU 
HAROLD K.L. CAS11E FOUNDATION 
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HAWAII AGRICLlLTLlRE RESEARCH CENTER 
Hawaii Carpenters Market Recovery Program Fund 
HAWAII EMPLOYERS COUNCIL 
HAWAII FAMILY LAW CLINIC DBA ALA KUOLA 
HAWAII STATE FCU 
HONOLULU HABITAT FOR HUMANITY 
ILIPAT, DISTRICT COUNCIL 50 
LANAKILA REHABILITATION CENTER INC. 
LEEWARD HABITAT FOR HUMANITY 
MAUI COUNTY FCU 
MAUI ECONOMIC DEVELOPMENT BOARD 
MAUI ECONOMIC OPPORTLINITY, INC. 
MAUI FAMILY YMCA 
NA HALE 0 MAUI 
NA LEI ALOHA FOUNDATION 
NETWORK ENTERPRISES, INC. 
ORI ANUENUE HALE, INC. 
PARTNERS I N  DEVELOPMENT FOUNDATION 
POLYNESIAN CULTURAL CENTER 
PUNAHOU SCHOOL 
Saint Louis School 
ST. THERESA CHURCH 
UNIVERSITY OF HAWAII FEDERAL CREDIT UNION 
W. IY. KECK OBSERVATORY 
WAIANAE COMMUNITY OUTREACH 
WAILUKU FEDERAL CREDIT UNION 

1 ADMIN. SERVICES OFFICE 
2 HAWAII CHILD SUPPORT ENFORCEMENT AGENCY 
3 HAWAII HEALTH SYSrEMS CORPORATION 
4 SOH- JUDICIARY CONTRACTS AND PURCH 
5 STATE DEPARTMENT OF DEFENSE 
6 STATE OF HAWAII 
7 STATE OF HAWAII 
8 STATE OF HAWAII, DEPT. OF EDUCATION 

; ? & f  
a e 

~egist=red C@$S~ T$$&~ vijag& and kkdughs in a : ,  , , ,, ,T 7 

ASCENSION PARISH LIBRARY 
BALL POLICE DEPARTMENT 
BREAUX BRIDGE HOUSING AU'THORITY 
BUNKIE FIRE DEPT 
CADDO PARISH CLERK OF COURT 
CITY OF ALEXANDRIA 
CITY OF BAKER.POUCE DEPARTMENT 
CITY OF BOSSIER 
CITY OF COVINGTON 
city of  gretna 
CITY OF HAMMOND 
CITY OF KENNER 
CITY OF LAKE CHARLES FIRE DEPT 
CITY OF LEESVILLE 
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CrrY OF MINDEN 
CrrY OF MONROE 
CrrY OF NEW ROADS 
CrrY OF PLAQUEMINE 
CrrY OF PORT ALLEN 
CrrY OF RUSTON 
CITY OF SHREVEPORT 
CrrY OF SLIDELL 
CrrY OF V:l'LLE PLATE 
CrrY OF WEST MONROE 
CrrY OF W E r n K E  
CrrY OF WINNFIELD 
CrrY OF WINNSBORO 
DENHAM SPRINGS CrrY MARSHAL 
FIRE PRO-rECTIOIU DIST. NO. 5 
GREATER NEW ORLEANS EXPRESSWAY COMMISSION 
GREATER NEW ORLEANS FOUNDATION 
LOUISIAIUA PUBLIC EMPLOYEES COUIUCIL 17 AFSCME AFL- CIO 
BUILDING CORP 
MONROE CITY 
PONCHATOULA POLICE DEPT. 
RAYNE HOUS1:NG AUTHORITY 
Sewerage and Water Board of New Orleans 
ST. BERNARD PARISH GOVERNMENT 
TOWlU OF ARCADIA 
TOWN OF BENTON 
TOWN OF CHURCH POINT 
TOWN OF FARMERVILLE 
TOWN OF GRAND ISLE 
TOWN OF HAYNESVILLE 
TOWN OF HOMER 
TOWN OF JONESBORO 
TOWN OF JONESVILLE 
TOWN OF LEONVILLE 
TOWN OF OLLA 
TOWN OF PEARL RIVER 
TOWN OF RAYVILLE 
TOWN OF ROSEP1:NE 
TOWN OF STERLINGTON 
TOWN OF WATERPROOF 
TOWN OF WHITE CASTLE 
VILLAGE OF FENTON 
VILLAGE OF FOREST HILL 
VILLAGE OF PALMETO . .  . % .  . .. -- -, * S7-.:';,F ,rn' -TZ-.. 'LPL..-b' *..- .. . ...s.I.,. - .  - . ...:-,. - . . ..,_..-, - .  ., , . ,,; , .L I  I .. . 1. . . . . 

. .  , .  . .. , ~ . .~egi.ster* (2oun~es,a@q ~ga~ri@l$is,~r i~.~ ;.i2,t . .. . ,; , .,::.,, :.::-,: ., : :: :,,.,:y c::::j-:: . ._  :*,;,;.; , . ,.. : _ 1:. 
1 1 f l H  JUDICIAL DISrRICT COLIRT 
2 Acadia Parish Clerk o f  Court 
3 ASSUMPTION PARISH LIBRARY 
4 BIENVILLE PARISH POLICE JURY 
5 BOSSIER LEVEE DI5lRICT 
6 BOSSIER PARISH ASSESSOR 
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BOSSIER PARISH CLERK OF CT 
BOSSIER SHERIFFS DEPARTMENT 
CADDO PARISH COMMISSION 
CADDO PARISH TAX ASSESSOR 
CALDWELL PARISH CLERK OF COURT 
CALDWELL PARISH HOUSING AUTHORrPl 
CATAHOULA PARISH POLICE JURY 
CrP l  OF OPELOUSAS 
CLAIBORNE PARISH POLICE JURY 
CONCORDIA PARISH POLICE JURY 
DESOTO PARISH EMS 
DESOTO PARISH POLICE JURY 
DESOTO PARISH TAX ASSESSOR 
EAST BATON ROUGE PARISH CLERK OF COURT 
EAST CENTRAL BOSSIER PARISH FIRE DISTRICT #1 
EAST FELICIAIVA PARISH SHERIFF OFFICE 
EVANGELINE PARISH SHERIFF DEPT. 
FIRE PROTECTION DISTRICT NO 1 OF TENSAS PARISH 
FRANKLIN ECONOMIC DEVELOPMENT FOUNDATION 
GRANT PARISH POLICE JURY 
GRANT PARISH SHERIFF 
IBERIA PARISH GOVERNMENT 
IBERVILLE PARISH COUNCIL 
JACKSON PARISH POLICE JURY 
JEFFERSON PARISH DISTRICT AlTORNEY 
JEFFERSON PARISH GOVERMENT 
LA SALLE PARISH POLICE JURY 
LINCOLN PARISH LIBRARY 
MOREHOUSE PARISH POLICE JURY 
ORLEANS PARISH CRIMINAL SHERIFFS OFFICE 
OUACHITA MLILTI-PURPOSE COMMLlNrPl ACTION PROGRAM, INC 
OUACHITA PARISH POLICE JURY 
OUACHITA PARISH POLICE JURY 
PLAQUEMINES PARISH GOVERNMENT 
POINTE COUPEE PARISH POLICE JURY 
RAPIDES PARISH LIBRARY 
RAPIDES PARISH POLICE JURY 
RICHLAND PARISH LIBRARY 
RICHLAND PARISH SHERIFF DEPARTMENT 
SOUTH CENTRAL PLANIVING AND DEVELOPMENT COMMISSION 
ST JOHNS THE BAPTIST PARISH 
ST LANDRY PARISH SHERIFF DEW 
ST TAMMANY FIRE DISTRICT 4 
ST. BERNARD PARISH ADULT DRUG COURT 
ST. CHARLES PARISH 
ST. MARY PARISH GOVERNMENT 
St. Tarnrnany Parish Assessor 
SULPHUR PARKS AND RECREATION 
TANGIPAHOA MOSQUITO ABATEMENT DISIRICT 
TENSAS PARISH POLICE JURY 
THIRD JUDICIAL DISTRICT COURT 
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58 LINION PARISH HOMELAND SECURITY 
59 WEBSTER PARISH POLICE JURY 
60 WEST CARROLL PARISH SHERIFFS DEPT. 
6 1  WEST FELICIANA COMMUNICATIONS DISTRICT 
62 WINN PARISH DISTRICT ATTORNEY 
63 WINN PARISH POLICE JURY 

CAMERON COLLEGE 
CENTENARY COLLEGE OF LOUISIANA 
COMPASS CAREER COLLEGE 
DELGADO COMMUNrrY COLLEGE 
DILLARD UNIVERSITY 
GRErNA CAREER COLLEGE 
LOUISIANA STATE UNIVERSITY 
LOUISIANA TECHNICAL COLLEGE 
LOYOLA UNIVERSITY OF NEW ORLEANS 
LSUHSC - SHREVEPORT 
NEW ORLEANS BAPTIST THEOLOGICAL SEMINARY 
NOTRE DAME SEMINARY 
OUR LADY OF HOLY CROSS COLLEGE 
SOUTH LA COMMUIVITY COLLEGE 
SOUTHEASTERN LOUISIANA UNIVERSITY 
SOUTHERN UNIVERSrrY 
THE ADMINISTRATORS OF THE TULANE EDUCATIONAL FUND 
THE ART STATION 

, Registered K-12 in - 
ACADEMY OF THE SACRED HEART 
ACADIA PARISH SCHOOL BOARD 
Alexandria Country Day School 
ARCHBISHOP RUMMEL HIGH SCHOOL 
Archbishop Shaw High School 
AVOYELLES PARISH SCHOOL BOARD 
BEAUREGARD PARISH SCHOOL BOARD 
BOSSIER PARISH SCHOOL BOARD 
Bossier Parish School Board (BPSB) 
CADDO PARISH MAGNET HIGH SCHOOL 
CADDO PARISH SCHOOLS 
CALCASIEU PARISH SCHOOL SYSTEM 
CATAHOULA PARISH SCHOOL BOARD 
CATHOLIC HIGH SCHOOL 
CATHOLIC OF POINTE COUPEE SCHOOL 
Cedar Creek School 
CENTRAL PRIVATE SCHOOL 
CENTRAL SCHOOL CORP. 
CHILDREIV'S CHARTER MIDDLE SCHOOL 
CLAIBORNE PARISH SCHOOL BOARD 
DARBONNE WOODS CHARTER SCHOOL, INC. 
DELHI CHARTER SCHOOL 
DeSoto Parish School Board 
DIOCESE OF LAFAYETE 
E.D. WHITE CATHOLIC HIGH 
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EAST CARROLL PARISH SCHOOL BOARD 
EPISCOPAL HIGH SCHOOL OF BATON ROUGE 
EXCELSIOR CHRISTIAN SCHOOL 
GRACE LUTHERAN CHURCH AND EARLY CHILDHOOD CENTER 
HOLY TRINJTY LUTHERAN CHURCH AND SCHOOL 
HOSANNA FIRST ASSEMBLY OF GOD 
IBERVILLE PARISH SCHOOL BOARD 
JACKSON PARISH SCHOOL BOARD 
JEFFERSON DAVIS PARISH SCHOOL BOARD 
JEFFERSON PARISH SCHOOL BOARD 
JESUS THE GOOD SHEPHERD SCHOOL 
LAFAYEITE PARISH SCHOOL SYSTEM 
LINCOLN PARISH SCHOOL BOARD 
L l T L E  ANGELS SCHOOL AND DAY CARE 
LIV:[NGSTON PARISH PUBLIC SCHOOLS 
LORANGER HIGH SCHOOL FOOTBALL 
MADISON PARISH SCHOOL BOARD 
MEIVTORSHIP ACADEMY 
MONROE CITY SCHOOLS 
MOREHOUSE PARISH SCHOOL BOARD 
NEWELLTON ELEMENTARY SCHOOL 
NORTHEAST BAPTIST SCHOOL 
OAK FOREST ACADEMY 
OPELOUSAS CATHOLIC SCHOOL 
OUACHITA PARISH SCHOOL BOARD 
Parkview Baptist 
Recovery School District 
RICHLAND PARISH SCHOOL BOARD 
RIVERSIDE ACADEMY 
ST JOSEPH THE WORKER 
ST LANDRY PARISH SCHOOL BOARD 
ST MARY'S DOMINICAN HS 
ST. AMANT HIGH SCHOOL 
ST. AUGUSTINE HIGH SCHOOL 
ST. BERNARD PARISH PUBLIC SCHOOL DISTRICT 
ST. CLETLJS SCHOOL 
ST. DOMINIC SCHOOL 
ST. JOAN OF ARC SCHOOL 
ST. JOHN ELEMENTARYIMIDULE SCHOOL 
ST. MARIA GORETI7 CHURCH 
ST. PIUS X SCHOOL 
St.Mary Parish School Board 
STATE DEPARTMENT OF EDUCATION 
TANGIPAHOA PARISH SCHOOL SYSTEM 
THE DUNHAM SCHOOL 
UNION PARISH SCHOOL BOARD 
VERM:[LION PARISH SCHOOL BOARD 
VERNON PARISH SCHOOL BOARD 
VIDAUA JUNIOR HIGH SCHOOL 
VISITATION OF OUR LADY CATHOLIC SCHOOL 
WEST BATON ROUGE PARISH SCHOOL BOARD 
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77 WEST CARROLL PARISH SCHOOL BOARD 
78 WESTMINSTER CHRISnAN ACADEMY 
79 WINN PARISH SCHOOL BOARD 

A AND B NOTARY 
ACI ST JOHN LLC 
ADVOCACY CENTER FOR THE ELDERLY AND DISABLED, IIVC. 
AGAPE LOVE 
ALLEGIANCE HEALTH MANAGEMENT 
AIYERICAN CHILD DAY CARE CENTER 
ANTIOCH BAPTIST CHURCH 
APOSTOLIC DELIVERANCE U.P.C. :[NC. 
ARCHDIOCESE OF NEW ORLEANS 
ASSOCIATED PROFESSIONAL EDUCATORS OF LOUISIANA 
AVOYELLES PROGRESS ACTION COMMITTEE, INC 
BARKSDALE FEDERAL CREDIT UNION 
BARKSDALE UNITED METHODIST CHURCH 
Baton Rouge Children's Advocacy Center 
Beginners Mind Inc 
BENTON UNITED METHODIST CHURCH 
BONITA ROAD BAPTIST CHURCH 
BOOST FOUNDATION, INC. 
BOSSIER CHAMBER OF COMMERCE 
BOSSIER PARISH MAXIMUM SECURITY JAIL 
BOY SCOUTS OF AMERICA 
BROADMOOR CHRISTIAN CHURCH 
BROADMOOR PRESBYTERIAN CHURCH 
BROADMOOR UNITED METHODIST PRESCHOOL 
CAJUNDOME 
CALLAWAY ENTERPRISES 
CALVARY BAPTIST CHURCH 
CAPITAL CITY PRESS 
CENIA AREA AGENCY ON AGING, INC. 
CENIA COPIMUNITY A m O N  COIYMllTE, INC. 
CENTRAL ASSEMBLY OG GOD 
CENTRAL CITY EOC 
CHILDREN'S HOSPITAL 
CHITIMACHA TRIBE OF LOUISIANA 
CHRISTVIEW CHRISnAN CHURCH 
CITY OF FAITH PRISON MINISTRIES, INC. 
COMITE BAPTIST CHURCH 
COMMllTEE FOR PIAQUEPIINES RECOVERY 
COMMUNITY SUPPORT PROGRAMS, INC. 
COOK BAPTIST CHURCH 
Cornerstone Church o f  Zachary Inc 
CROSSPOINT BAPTIST CHURCH 
CROSSROADSCHURCH 
DEMCO 
DESOTO PARISH LIBRARY 
DISABLED VETERNS OF IA CHAPTER 4 
EASTER SEALS LOUISIANA 
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ELDERCARE SUPPORT SERVICES 
ELIZABETH BAPTIST CHURCH 
EMMANUEL BAPTIST CHURCH 
EMMANLIEL BAPTIST CHURCH 
EMMAIVUEL BAPTIST CHURCH 
EMMANUEL MISSIONARY BAPTIST CHURCH 
EVANGELINE BAPTIST CHURCH 
FAITH TABERNACLE CHURCH 
FAMILY MEDICAL CLINIC OF MER ROUGE 
FAMILY RESOURCES OF NEW ORLEANS 
FAMILY WORSHIP CENTER CHURCH INC 
FIRST APOSTOLIC CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH 
FIRST BAPTIST CHURCH COVINGTON 
FIRST BAPTIST CHURCH RUSTON 
FIRST CHURCH OF GOD IN  OAK GROVE, :[NC. 
FIRST UNITED METHODIST CHURCH 
FRANKLIN MEDICAL CENTER 
FROM BONDAGE TO FREEDOM 
G B COOLEY SERVICES 
GIRL SCOUTS OF LA - PINES TO GULF 
Girls Scouts Louisiana East 
Go Care 
GOOD SAMARITANS OF FRANKLIN 
GRACE COMMUNrPl CHURCH 
GRACE EPISCOPAL CHURCH 
GRACE LIFE FELLOWSHIP 
GREATER ELIZABETH BAPTIST CHURCH 
GREATER HOPE BAPTIST CHURCH 
GREATER OUACHITA WATER COMPANY 
GULF COAST HOUSING PARTNERSHIP 
HANDS ON NETWORK 
HARVEST CHURCH 
HAVEN NURSING CENTER, INC. 
HAVEN REHABILITATION CEIVTER, INC. 
HEALING PLACE CHURCH 
HEBRON BAPTIST CHURCH 
HOPEWELL BAPTIST CHURCH 
HOSANNA LUTHERAN CHURCH 
HOSPITAL SERVICE DISTRICT NO. 1, D/B/A TRI-WARD 
HOUSING AUTHORIlY OF BOSSIER C rP l  
HOUSING AUTHORITY OF JEFFERSON PARISH 
IBERIA MEDICAL CENTER 
IBTS 
IFA CHURCH 
I5lROUMA AREA COUNCIL OF BOY SCOUTS 
JACKSON PARISH HOSPITAL 
Jefferson Chamber o f  Commerce 
JEWISH FEDERATION OF GREATER BATON ROUGE 
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K AND S CHILDHOOD DEVELOPMENT CENTER 
KING OF KINGS EVANGELICAL LUTHERAN CHURCH 
KIWANIS INTERNATIOINAL 
LA ASSEMBLY OF THE CHURCH OF GOD 
LA ASSOCIATION COMMUNITY ACTION PARTNERSHIPS 
LA ONE CALL 
LAFAYElTE PARISH CONVENTION & VISITORS COPIMISSION 
LAFAYElTE TEEN COURT, INC 
LAKE BETHLEHEM BAPTIST CHLIRCH 
LAKESIDE BAPTIST CHURCH 
LAKESIDE DAY CARE 
LANE CHAPEL CME 
LEWIS CME 
LINCOLN GENERAL HOSPITAL 
L l T L E  THEATRE OF MOIVROE, INC. 
L I T L E  UNION BAPTIST CHURCH 
LIVINGSTON PARISH CHAMBER OF COMMERCE 
LIVINGSTON PARISH PRESIDENT-COUNCIL 
LMHA - LOUISIANA MANUFACTURED HOUSING ASSOCIATION 
LOD AND CAROL COOK CONFERENCE CENTER AND HOTEL 
LOUIS INFANT CRISIS CENTER 
LOUISIANA ASSOCIATION OF HEALTH PLANS 
LOUISIANA DISrRICT ATORNEYS ASSOCIATION 
LOUISIANA FAMILY FORUM 
LOUISIANA HEALTH CARE QUALITY FORLIM 
Louisiana Hernopheilia Foundation Inc 
LOUISIANA REALTORS ASSOCIATION 
LOUISIANA SPCA 
Louisiana Workforce LLC 
LOUISISANA HIGH SCHOOL ATHLETIC ASSOCIATION 
MACEDOIVIA MISSIONS, INC. 
MACON ECONOMIC OPPORTUNITY 
MARION BAPTIST CHURCH 
MARY BIRD CANCER CENTER 
MCIO HEAD START 
MElRO/REGIONAL BUSINESS :[NCUBATOR 
MEYERS MEMORIAL CHAPEL 
MIRACLE PLACE CHURCH 
MOREHOUSE GENERAL HOSPITAL 
MORGAN CITY HOUSING AUTHORITY 
MORING STAR BAPTIST CHURCH 
MOUNT CAIVAAN MISSIOIVARY BAPTIST CHURCH 
MOUNT HERMON BAPTIST CHURCH 
MT. PLEASANT COMMUNITY DEVELOPMENT CORP. INC. 
MT. SINAI MBC 
MT. VERNON BAPTIST CHURCH 
MT. ZION CME CHURCH 
MW PRINCE HALL MASONIC HALL TEMPLE 
NALC BRANCH 136 
NATIONAL SAFETY COUNCIL 
Nativity of  Our Lady Church 
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NEW BEGINNINGS CDC 
NEW CHAPEL HILL BAPTIST CHURCH 
NEW DAUGHTERS OF ZION MISSIONARY BAPTIST CHURCH I N  
NEW GENERATIONS CHURCH OF MONROE, INC 
NEW GREENWOOD BAPTIST CHURCH 
new home ministries 
NEW HORIZONS 
NEW TABERNACLE BAPTIST CHURCH 
NEW TESTAMENT UNITED PENTECOSTAL CHURCH 
NOR-IH CADDO MEDICAL CENTER 
NORTHWEST LOUISIANA LIONS EYE BANK 
NSU CHILD AND FAMILY NETWORK 
ODYSSEY HOUSE LOUISIANA, IIVC. 
OLIVE BRANCH BAPTIST CHURCH 
OPEN DOOR BAPTIST CHURCH 
Ouachita Baptist Church 
Our Lady o f  Perpetual Help Catholic Church 
OUR LADY OF PROMPT SUCCOR CHURCH 
PARKVIEW BAPTIST CHURCH 
PCPFHF 
PCSS 
PEACEFUL REST BAPTIST CHURCH 
PENIEL BAPTIST CHURCH 
PHILADELPHIA BAPTIST CHURCH 
PINE BELT MULTI-PURPOSE COMMUNITY ACTION AGENCY 
PLEASANT VALLEY UNC 
PLEASEAN HILL BAPTIST CHURCH 
POLICE JURY ASSOCIATION OF LOUISIANA 
PONCHATOULA AREA RECREATION DISTRICT NO. 1 
PRESBYTERIAN CHURCH OF RUSTON 
PRIDE COMMUNITY ASSOCIATION 
PROVIDENCE HOUSE 
RAPIDES PRIMARY HEALTH CARE CENTER 
REPUBLICAN PARTY OF LA 
RIDGE AVENUE BAPTIST CHURCH 
ROMAN CATHOLIC CHURCH OF THE DIOCESE OF BATON ROUGE 
SEEKER SPRINGS MINISTRY CENTER 
SHOWERS OF BLESSING MINISTRIES 
SHREVEPORT ELECTRICAL HEALTH AND WELFARE FUND 
SHREVEPORT REGIONAL ARTS COUNCIL 
SIMMESPORT HOUSING AUTHORITY 
SOLOMON TEMPLE BAPTIST CHURCH 
Southern Financial Exchange 
SOUTHSIDE ECONOMIC DEVELOPMENT 
SOUTHWEST ACADIA HOUSING AUTHORTPI 
ST PATRICK CHURCH 
ST THOMAS AQUINAS CATHOLIC CHURCH 
ST. ALOYSIUS CATHOLIC SCHOOL 
ST. ANDREW PRESBYTERIAN CHURCH 
ST. BERNARD PROJECT 
ST. FRANCES XAVIER CABRINI CATHOLIC CHURCH 
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ST. FRANCIS DINER 
ST. GEORGE CHURCH 
ST. JEAN VIANNEY CHURCH 
ST. JOHN THE BAPTIST CATHOLIC CHURCH 
ST. JOHN THE BAPTIST CATHOLIC CHURCH 
ST. LANDRY PARISH HOUSING AUTHORITY 
ST. MARY CAA, INC. 
ST. MARY PARISH TOURIST COMMISSION 
ST. MARYS BAPTIST CHURCH 
ST. MICHAEL SPECIAL SCHOOL 
ST. PAUL BAPTIST CHURCH 
ST. PALILS LINITED METHODIST CHURCH 
ST. REST BAPTIST CHURCH 
ST.ANSELM CATHOLIC CHURCH 
=.MARY PARISH LIBRARY 
STARLIGHT BAPTIST CHURCH 
STEEPLE CHASE BAPTIST CHURCH 
STERC[NGTON HOLINESS TABERNACLE 
SUMMER GROVE BAPTIST ACADEMY 
SLIMMER GROVE BAPTIST CHURCH 
SWEETWA-rER BAPTIST CHURCH 
The Arc Of Iberia 
THE CELL C0MMLIN.ll-Y SCHOOL & RESOURCE CENTER 
THE CHURCH OF THE LIVING GOD 
THE FULLER CENTER FOR HOUSING OF NWLA 
THE HARVEST 
THE HOUSE OF FAITH HOPE AND CHARITY 
THE SALVATION ARMY 
THE SHREVEPORT-BOSSIER KOREAN PRESBYTERIAN CHURCH 
THE SPIRIT OF FREEDOM MINISTRIES 
THE WAY OF HOLINESS APOSTOLIC CHURCH 
TOTAL COMMUNITY ACTION, INC. 
TRAILBLAZER RESOURCE AND CONSERVATION AREA, INC. 
TRINITY BAPTIST CHURCH 
Trinity Episcopal Church 
TRINITY LUTHERAN CHURCH 
TRIIVITY WORSHIP CENTER 
Tulane Hillel 
Union Comminity Action, Association 
UNION COUNCIL ON AGING 
UNION SPRINGS MBC 
UNTTECH TRAINING ACADEMY 
UNITED AUTO WORKERS UNION 
UNITED CEREBAL PALSY OF GREATER NEW ORLEANS, INC 
UlVlTED METHODIST HOPE MIIVISTRIES 
UNITED WAY OF NORTHEAST LOUISIANA, INC. 
UNITED WAY OF NW LOUISIANA 
UlVITY FOR THE HOMELESS,INC. 
UNIVERSITY CHURCH OF CHRIST 
UPWARD BOUND MINISTRIES, :[NC. 
URBAN IMPACT MINISTRIES 
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VERMILION PARISH WATERWORKS DISTRICT NO. 1 
VERNON COMMUNrrY ACTION COUNCIL, INC. 
VOLUNTEERS OF AMERICA OF GREATER NEW ORLEANS 
WEST BATON ROUGE CHAMBER OF COMMERCE 
WEST BATON ROUGE PARISH POLICE JURY 
WEST BATON ROUGE S/O WORK RELEASE 
WEST JEFFERSON MEDICAL CENTER 
WILLIAMS MEMORIAL CME 
WILLIS-KNIGHTON FEDERAL CREDIT UNION 
WORD OF LIFE MINISTRIES 
WORKFORCE INVESTMENT BOARD SDA-83 
YMCA OF SHREVEPORT, LA 
YOUNGSVILLE HOUSING AUTHORITY 

1 BOARD OF COMMISSIONERS OF THE PORT OF NEW ORLEANS 
2 BOSSIER PARISH COMMUNICATIONS DISTRICT NO. 1 
3 CAPITAL AREA LEGAL SERVICES CORP 
4 IAFAYElTE AIRPORT COMMISSION 
5 NEW ORLEANS REGIONAL BUSINESS PARK 
6 POVERTY POINT RESERVOIR DIS-MCT 
7 ST. GEORGE FIRE PROTECTION DISTRICT N0.2 
8 ST. TAMMANY PARISH FIRE PROTECTION DISTRICT NO. 3 

1 18TH JDC-ALVIN BATISTE, JR JUDGE 
26 -PI JUDICIAL COURT 
26TH JUDICIAL DISTRICT PUBLIC DEFENDER 
C.A.S.S. E. 
COLUMBIA DEVELOPMENT CENTER 
CONCEALED HANDGUN PERMIT UNIT 
Covington Housing Authority 
DEPARTMENT OF REVENUE/LOUISIANA 
DEPT OF CUI-TURE RECREATION AND TOURISM 
DHH-OFFICE OF PUBLIC HEALTH 
EIAYN HUNT CORRECTIONAL CENTER 
HAMMOND DEVELOPMENTAL CENTER 
HOUMA-TERREBONNE HOUSING AUTHORITY 
IA DEPT OF WILDLIFE AND FISHERIES 
LA OFFICE OF STATE PARKS 
IA RESEARCH PARK CORPORATION 
LA SHERIFFS PENSION AND RELIEF FUND 
LA. DIVISION OF ADMINISTRATION 
LINCOLN COUNCIL ON THE AGING 
Louisiana Board o f  Barbers Examiners 
LOUISIANA BOARD OF CHIROPRACTIC EXAMINERS 
LOUISIANA DEPARTMENT OF STATE 
LOUISIANA HOUSING FINANCE AGENCY 
LOUISIANA STATE GOV. BIDS 
LOUISIANA TECH LlNIVERSrrY 
LSU AGCENTER EXTENSION SERVICE OFFICE 
METROPOLITAN DEVELOPMENTAL CENTER 
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28 MHSDJCHARTRES-PONTCHARTRA:[N BEHAVIOR HEALTH CENTER 
29 Richland Parish Tax Assessors office 
30 Ruston Housing Authority 
3 1  SPECIAL EDUCATION DISTRICT NO.l OF LAFOURCHE 
32 THE SPRINGS OF RECOVERY ADOLESCENT PROGRAM 
33 VERNON WORKFORCE CENTER 
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EXHIBIT 8 

ARRA STANDARD TERMS AND CONDITIONS ADDENDUM 
FOR CONTRACTS AND GRANTS 

I fa contract or grant involves the use of funds from the federal American Recoveryand Reinvestment Act of 2009, 
Pub. L. I I 1-5 ("Recovery Act'?), the following terms and conditions apply. As used in this Section, 
"Contractor/Grantee " means the contractor or grantee receiving Recovery Act funds fiom Maricopa County 
("County '7 under this agreement. 

I .  The Contractor/Grantee speciJically agrees to comply with each of the terms and conditions contained herein 

2. Contractor/Grantee understands and acknowledges that the federal stimulus funding process is still evolving 
and that new requirements for Recovery Act compliance may still be forthcomingfiom federal government, State 
of Arizona, and Maricopa County. Accordingly, Contractor/Grantee speciJically agrees that both it and 
subcontractors/subgrantees will comply with all such requirements during the contract period. 

AVAILABILITY OF FUNDING 
ContractorIGrantee agrees that programs supported with temporary federal funds made available from the 
Recovery Act may not be continued with Maricopa County financed appropriations once the temporary federal 
funds are expended. 

BUY AMERICA REQUIREMENT 
ContractorIGrantee agrees that pursuant to Section 1605 of Title XV of the Recovery Act, neither 
ContractorIGrantee or its subcontractors/subgrantees will use Recovery Act funds for a project for the 
construction, alternation, maintenance, or repair of a public building or public work unless all of the iron, steel 
and manufactured goods used in the project are produced in the United States in a manner consistent with United 
States obligations under international agreements. This requirement shall be applied unless the use of alternative 
materials has been approved by a federal agency pursuant to Section 1605. 

CONFLICTING REQUIREMENTS 
ContractorIGrantee agrees that, to the extent Recovery Act requirements conflict with Maricopa County 
requirements, the Recovery Act requirements shall control. 

FALSE CLAIMS ACT 
ContractorIGrantee agrees that it shall promptly refer to an appropriate federal inspector general any credible 
evidence that a principal, employee, agent, subgrantee, subcontractor or other person has submitted a claim under 
the federal False Claims Act, as amended, 3 1 U.S.C. $83729-3733, or has committed a criminal or civil violation 
of laws pertaining to fraud, conflict of interest, bribery, gratuity, or similar misconduct involving those funds. 

ENFORCEABILITY 
ContractorIGrantee agrees that if ContractorIGrantee or one of its subcontractors/subgrantees fails to comply with 
all applicable federal and state requirements governing the use of Recovery Act funds, Maricopa County may 
withhold or suspend, in whole or in part, funds awarded under the program, or recover misspent funds following 
an audit. This provision is in addition to all other remedies available to Maricopa County under all applicable state 
and federal laws. 

INSPECTION OF RECORDS 
ContractorIGrantee agrees that it shall permit the United States Comptroller General or his representative or the 
appropriate inspector general appointed under section 3 or 8G of the federal Inspector General Act of 1978, as 
amended, 5 U.S. App. $33 and 8(g), or his representative to: (1) examine any records that directly pertain to, and 
involve transactions relating to, this contract; and (2) interview any officer or employee of ContractorIGrantee or 
any of its subcontractorslsubgrantees regarding the activities funded with funds appropriated or otherwise made 
available by the Recovery Act. 
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JOB POSTING REQUIREMENTS 
Section 15 12 of the Recovery Act requires states receiving stimulus funds to report on jobs created and retained 
as a result of the stimulus funds. ContractorsIGrantees who receive Recovery Act funded contracts are required to 
post jobs created and retained as a result of stimulus funds on the State of Arizona website at 
(www.azrecovery .gov). 

PROHIBITION ON USE OF RECOVERY ACT FUNDS 
ContractorIGrantee agrees that none of the funds made available under this contract may be used for any casino or 
other gambling establishment, aquarium, zoo, golf course, swimming pools, or similar projects. 

REPORTING REQUIREMENTS 
Pursuant to Section 1512 of Title XV of the Recovery Act, entities receiving Recovery Act funds must submit a 
report to the federal government no later than ten (10) calendar days after the end of each calendar quarter. This 
report must contain the information outlined below. Accordingly, ContractorIGrantee agrees to provide the 
County with the following information in a timely manner: 

a. The total amount of Recovery Act funds received by ContractorlGrantee during the Reporting Period; 

b. The amount of Recovery Act funds that were expended or obligated during the Reporting Period; 

c. A detailed list of all projects or activities for which Recovery Act funds were expending or obligated, 
including: 

i. the name of the project or activity; 
ii. a description of the project or activity; 
iii. an evaluation of the completion status of the project or activity; and 
iv. an estimate of the number of jobs created and the number of jobs retained by the project or activity; 

d. For any subcontracts or subgrants equal to or greater than $25,000: 
i. The name of the entity receiving the subaward; 
ii. The amount of the subaward; 
iii. The transaction type; 
iv. The North American Industry Classification System (NAICS) code or 

Catalog of Federal Domestic Assistance (CFDA) number; 
v. Program source; 
vi. An award title descriptive of the purpose of each funding action; 
vii. The location of the entity receiving the subaward; 
viii. The primary location of the subaward, including the city, state, congressional 
district and country; and 
ix. A unique identifier of the entity receiving the sub-award and the parent entity of ContractorlGrantee, 
should the entity be owned by another. 
x. The names and total compensation of the five most highly compensated officers of the company if it 
received: 1) 80% or more of its annual gross revenues in Federal awards; and 2) $25M or more in annual 
gross revenue from Federal awards. 

e. For any subcontracts or subgrants of less than $25,000 or to individuals, the information required in d may be 
reported in the aggregate and requires the certification of an authorized officer of ContractorlGrantee that the 
information contained in the report is accurate. 

f. Any other information reasonably requested by the County or required by state or federal law or regulation. 
Standard data elements and federal instructions for use in complying with reporting requirements under Section 
1512 of the Recovery Act, are pending review by the federal government, and were published in the Federal 
Register, 74 Federal Register, 14824 (April 1,2009), and are to be provided online at www.FederalReporting.gov. 
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SEGREGATION OF FUNDS 
ContractorlGrantee agrees that it shall segregate obligations and expenditures of Recovery Act funds from other 
funding. No part of funds made available under the Recovery Act may be comingled with any other funds or used 
for a purpose other than that of making payments for costs specifically allowable under the Recovery Act. 

SUBCONTRACTOR REQUIREMENTS 
ContractorlGrantee agrees that it shall include these standard terms and conditions, including this requirement, in 
any of its subcontracts or subgrants in connection with projects funded in whole or in part with funds available 
under the Recovery Act. 

WAGE REQUIREMENTS 
ContractorlGrantee agrees that, in accordance with Section 1606 of Title XVI of the Recovery Act, both it and its 
subcontractors shall fully comply with this section in that, notwithstanding any other provision of law, and in a 
manner consistent with the other provisions of the Recovery Act, all laborers and mechanics employed by 
contractors and subcontractors on projects funded in whole or in part with funds available under the Recovery Act 
shall be paid wages at rates not less than those prevailing on projects of a character similar in the locality, as 
determined by the United States Secretary of Labor in accordance with Subchapter IV of Chapter 3 1 of Title 40 of 
the United States Code. The Secretary of Labor's determination regarding the prevailing wages applicable in the 
State of Arizona are located at: http:l/www.~po.~ov/davisbacon~AZ.html. 

WHISTLEBLOWER PROTECTION 
ContractorlGrantee agrees that both it and its subcontractorslsubgrantees shall comply with Section 1553 of the 
Recovery Act, which prohibits all non-federal ContractorIGrantees of Recovery Act funds, including Maricopa 
County, and all contractors and grantees of Maricopa County, from discharging, demoting or otherwise 
discriminating against an employee for disclosures by the employee that the employee reasonably believes are 
evidence of (1) gross mismanagement of a contract or grant relating to Recovery Act funds; (2) a gross waste of 
Recovery Act funds; (3) a substantial and specific danger to public health or safety related to the implementation 
or use of Recovery Act funds; (4) an abuse of authority related to implementation or use of Recovery Act funds; 
or (5) a violation of law, rule, or regulation related to an agency contract (including the competition for or 
negotiation of a contract) or grant, awarded or issued relating to Recovery Act funds. In addition, 
ContractorlGrantee agrees that it and its subcontractorslsubgrantees shall post notice of the rights and remedies 
available to employees under Section 1553 of Title XV of the Recovery Act. 
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EXHIBIT 9 

FEMA STANDARD TERMS AND CONDITIONS ADDENDUM 
FOR CONTRACTS AND GRANTS 

If any purchase made under the Master Agreement is funded in whole or in part by Federal Emergency 
Management Agency ("FEMA") grants, Contractor shall comply with all federal laws and regulations applicable 
to the receipt of FEMA grants, including, but not limited to the contractual procedures set forth in Title 44 of the 
Code of Federal Regulations, Part 13 ("44 CFR 13"). 

In addition, Contractor agrees to the following specific provisions: 

1. Pursuant to 44 CFR 13.36(i)(l), University is entitled to exercise all administrative, contractual, or other 
remedies permitted by law to enforce Contractor's 
compliance with the terms of this Master Agreement, including but not limited to those 
remedies set forth at 44 CFR 13.43. 

2. Pursuant to 44 CFR 13.36(i)(2), University may terminate the Master Agreement for cause or 
convenience in accordance with the procedures set forth in the Master Agreement and those provided by 44 CFR 
13.44. 

3. Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (l3), Contractor shall comply with 
the following federal laws: 

a. Executive Order 11246 of September 24, 1965, entitled "Equal Employment Opportunity," as 
amended by Executive Order 1 1375 of October 13,1967, 
and as supplemented in Department of Labor ("my) regulations (41 CFR Ch. 60); 

b. Copeland "Anti-Kickback" Act (18 U.S.C. 874), as supplemented in DOL 
regulations (29 CFR Part 3); 

c. Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL 
regulations (29 CFR Part 5); 

d. Section 103 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-330) 
as supplemented by DOL regulations (29 CFR Part 5); 

e. Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the Clean Water Act (33 
U.S.C. 1368), Executive Order 1 1738, and Environmental 
Protection Agency regulations (40 CFR part 15); and 

f. Mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation play issued in compliance with the Energy Policy and Conservation 
Act (Pub. L. 94-163,89 Stat. 871). 

4. Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements and regulations 
pertaining to reporting, including but not limited to those set forth at 44 CFR 40 and 4 1. 

5. Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions 
regarding patents: 

a. All rights to inventions andlor discoveries that arise or are developed, in the course of or under 
this Agreement, shall belong to the University and be disposed of in accordance with University policy. The 
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University, at its own discretion, may file for patents in connection with all rights to any such inventions and/or 
discoveries. 

6. Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions, 
regarding copyrights: 

a. If this Agreement results in any copyrightable material or inventions, in 
accordance with 44 CFR 13.34, FEMA reserves a royalty-free, nonexclusive, 
and irrevocable license to reproduce, publish or otherwise use, for Federal 
Government purposes: 

(1) The copyright in any work developed under a grant or contract; and 
(2) Any rights of copyright to which a grantee or a contactor purchases 
ownership with grant support. 

7. Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, documents, papers, and records of 
the Contractor which are directly pertinent to this Master Agreement. At any time during normal business hours 
and as often as University 
deems necessary, Contractor shall permit University, FEMA, the Comptroller General of United States, or any of 
their duly authorized representatives to inspect and photocopy such records for the purpose of making audit, 
examination, excerpts, and transcriptions. 

8. Pursuant to 44 CFR 13.36(i)(I I), Contractor shall retain all required records for 
three years after FEMA or University makes final payments and all other pending matters are closed. In addition, 
Contractor shall comply with record retention requirements set forth in 44 CFR 13.42. 
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Maricopa County 
NOTICE OF SOLICITATION 

U*S* COMMUNITIES 
GOVERNMENT PURCHASING ALLIANCE 

SERIAL 11019- RFP 

REQUEST FOR PROPOSAL FOR: MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
INDUSTRIAL SUPPLIES, AND RELATED SERVICES 

Notice is hereby given sealed proposals will be received by the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, until 2:00 P.M. Arizona time on 
April 29, 2011, for the furnishing of the following goods and services for Maricopa County. Proposals will be 
opened by the Materials Management Director (or designated representative) at an open, public meeting at the above 
time and place. 

All Proposals must be signed, sealed and addressed to the Materials Management Department, Materials 
Management Center, 320 West Lincoln Street, Phoenix, Arizona 85003-2494, and marked "SERIAL 11019- RFP 
REQUEST FOR PROPOSAL FOR MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED PRODUCTS AND SERVICES." 

The Maricopa County Procurement Code ("The Code") governs this procurement and is incorporated by this 
reference. Any protest concerning this Request for Proposal must be filed with the Procurement Officer in 
accordance with Section MC1-905 of the Code. 

ALL ADMINISTRATIVE INFORMATION CONCERNING THIS REQUEST FOR PROPOSAL CAN BE 
LOCATED AT http://www.maricopa.gov/materials bbDevelop Bids". ANY ADDENDA TO THIS REQUEST 
FOR PROPOSAL WILL BE POSTED ON THE MARICOPA COUNTY MATERIALS MANAGEMENT 
WEB SITE UNDER THE SOLICITATION SERIAL NUMBER. 

PROPOSAL ENVELOPES WITH INSUFFICIENT POSTAGE WILL NOT BE ACCEPTED BY THE 
MARICOPA COUNTY MATERIALS MANAGEMENT CENTER 
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DIRECT ALL INQUIRIES TO: 

CHARLES HINEGARDNER 
PROCUREMENT OFFICER 

TELEPHONE: (602) 506-6476 
EMAIL: hinegardnerc@maiI.maricopa.gov 

THERE WILL BE A MANDATORY PRE-PROPOSAL CONFERENCE ON TUESDAY, APRIL 12,2011 
AT 9:00 A.M. ARIZONA TIME, AT THE MARICOPA COUNTY ELECTIONS DEPARTMENT, LARGE 
CONFERENCE ROOM, 510 SOUTH THIRD AVENUE, PHOENIX, ARIZONA 85003 

NOTE: MARICOPA COUNTY PUBLISHES ITS SOLICITATIONS ONLINE AND THEY ARE AVAILABLE 
FOR VIEWING AND/OR DOWNLOADING AT THE FOLLOWING INTERNET ADDRESS: 
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REQUEST FOR PROPOSAL FOR: MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL 
SUPPLIES, AND RELATED SERVICES 

1.0 INTENT: 

Maricopa County (herein "Lead Public Agency" on behalf of itself and all states, local governments, school 
districts, and higher education institutions in the United States of America, and other government agencies 
and nonprofit organizations (herein "Participating Public Agencies") is soliciting proposals from qualified 
suppliers to enter into a Master Agreement for a complete line of "Maintenance, Repair and Operating 
(MRO) Supplies and Industrial Supplies in a Retail and Wholesale (internet) environment; and Related 
Products and Services (installation, repair and renovation) (herein "Products and Services"). 

The Respondent(s) shall have a strong national presence for a vast array of supplies and equipment 
necessary for maintenance and repair in residential, commercial and industrial environments for use by 
various government agencies nationwide. 

Responses shall be for Retail and Related Services; Wholesale and Related Services or Industrial and 
Related Services. Suppliers are not required to respond to all three (3) categories. 
Responses for only the Related Services (installation. repair and renovation) shall be deemed non- 
responsive. 

Other governmental entities under agreement with the County may have access to services provided 
hereunder (see also Section 2.21, below) 

The County reserves the right to award in whole or in part, by item or group of items, by section or 
geographic area, or make multiple awards, where such action serves the County's best interest. 

The County reserves the right to add additional contractors, at the County's sole discretion, in cases where 
the currently listed contractors are of an insufficient number or skill-set to satisfy the County's needs or to 
ensure adequate competition on any project or task order work. 

1.1 The RFP is intended to achieve the following objectives: 

Provide a comprehensive competitively solicited Master Agreement offering Products and 
Services to Participating Public Agencies. 

Establish the Master Agreement as Supplier's primary offering to Participating Public Agencies. 

Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive 
bid process that eliminates the need for multiple government bids and multiple responses by 
Suppliers. 

Combine the volumes of Participating Public Agencies to achieve cost effective pricing. 

Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies 
through state of the art ordering and delivery systems. 

Provide Participating Public Agencies with environmentally responsible products and services. 

These objectives do not preempt Participating Public Agenciesfrom using other contract vehicles 
or competitive processes m required by law. 

U.S. Communities Government Purchasing Alliance (herein "U.S. Communities") assists 
Participating Public Agencies to reduce the cost of purchased goods through strategic sourcing 
that combines the volumes and the purchasing power of public agencies nationwide. This is 
accomplished through an award of competitively solicited contracts for high quality products and 
services by large and well recognized public agencies (herein "Lead Public Agencies"). The 
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contracts provide for use by not only the respective Lead Public Agency, but also by other 
Participating Public Agencies. 

National Sponsors 

U.S. Communities is jointly sponsored by the National Institute of Governmental Purchasing 
(NIGP), the National Association of Counties (NACo), the National League of Cities (NLC), the 
Association of School Business Officials International (ASBO) and the United States Conference 
of Mayors (USCM) (herein "National Sponsors"). 

Advisory Board 

The U.S. Communities Advisory Board is made up of key government purchasing officials from 
across the United States. 

Each Advisow Board Member is expected to actively participate in product bids and selection, 
participate in policy direction, and share expertise and purchasing innovations. 

Current US.  Communities Ahison ,  Board Members 

City of Charlotte/Mecklenburg, NC 
City of Los Angeles, CA 
Cobb County, GA 
Dallas County, TX 
Davis Joint Unified Schools, CA 
City and County of Denver, CO 
State of Georgia 
Emory University, GA 
Fairfax County, VA 
Harford County Public Schools, MD 
Hennepin County, MN 
North Carolina State University, NC 

Hillsborough Schools, FL 
City of Houston, TX 
Los Angeles County, CA 
Maricopa County, AZ 
Miami-Dade County, FL 
Salem-Keizer School District, OR 
City of San Antonio, TX 
San Diego Unified School District, CA 
City of Seattle, WA 
Great Valley School District, PA 

Participating Public Agencies 

Today more than 44,000 public agencies utilize U.S. Communities contracts and suppliers to 
procure over $1.6 Billion Dollars in products and services annually. Each month more than 400 
new public agencies register to participate. 'The continuing rapid growth of public agency 
participation is fueled by the program's proven track record of providing public agencies 
unparalleled value. 

The Supplier(s) must communicate directly with any Participating Public Agency concerning the 
placement of orders, issuance of the purchase order, contractual disputes, invoicing, and payment. 

Maricopa County is acting as "Contracting Agent" for the Participating Public Agencies and shall 
not be held liable for any costs, damages, expenses, fees, liabilities, etc. incurred by any other 
Participating Public Agency. 

Each Participating Public Agency enters into a Master Intergovernmental Cooperative Purchasing 
Agreement (MICPA) outlining the terms and conditions that allow access to the Lead Public 
Agencies' Master Agreements. Under the terms of the MICPA, the procurement by the 
Participating Public Agency shall be construed to be in accordance with, and governed by, the 
laws of the state in which the Participating Public Agency resides. A copy of the MICPA is 
attached as EXHIBIT 4. 
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Estimated Volume 

The estimated dollar volume of Products and Services purchased under the proposed Master 
Agreement is $250 Million Dollars annually. This estimate is based on the anticipated volume of 
the Lead Public Agency, the U.S. Communities Advisory Board members, and current sales 
within the U.S. Communities program. While there is no minimum quantity of products required 
to be purchased under the proposed Master Agreement, Maricopa County and the U.S. 
Communities Advisory Board Members are committed to utilizing the Master Agreement. The 
Advisory Board members shall determine if the Master Agreement is of value to their agency, and 
will promote the Master Agreement among other public agencies nationwide and internationally. 
The Advisory Board in 2010 purchased more than $138 Million Dollars of products and services 
from existing U.S. Communities contracts. 

Marketing Support 

U. S. Communities provides marketing support for each Supplier's products through the 
following: 

National Sponsors as referenced above. 

State Associations of Counties, Schools and Municipal Leagues. 

Administrative and marketing personnel that directly promote the U.S. Communities 
Suppliers to Participating Public Agencies through public agency meetings, direct mail, 
national publications, annual meetings and a network of K-12, City, County, Higher 
Education and State Associations. 

U.S. Communities provides Suppliers government sales training, and a host of online 
marketing and sales management tools to effectively increase sales through U.S. 
Communities. 

Marketplace 

U.S. Communities has developed an online Marketplace, which gives Participating Public 
Agencies the ability to purchase from many U.S. Communities contracts directly from our 
website. The Marketplace makes it easier for Participating Public Agencies to access many 
contracts through a single login and place orders using a procurement card or credit card. 
Suppliers have the ability to add their products to the Marketplace at no cost. 

Multiple Awards 

Multiple awards may be issued as a result of the solicitation. Multiple Awards will ensure that 
any ensuing Master Agreements fulfill current and fbture requirements of the diverse and large 
number of Participating Public Agencies. 

Evaluation of Proposals 

Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to, the 
relevant statutes, ordinances, rules and regulations that govern its procurement practices. 

U.S. Communities Advisory Board members and other Participating Public Agencies will assist 
the Lead Public Agency in evaluating proposals. The Supplier(s) that respond(s) affirmatively 
meets the minimum qualifications and offers the most advantageous response will be eligible for a 
contract award. U.S. Communities reserves the right to make available or not make available 
Master Agreements awarded by a Lead Public Agency to Participating Public Agencies. 
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2.0 SCOPES OF WORK: 

2.1 RETAIL MAINTENANCE, REPAIR, OPERATING SUPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPAIR AND RENOVATION): 

A complete and comprehensive offering of Retail MRO supplies such as appliances, building 
materials, hardware, W A C ,  irrigation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MRO 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
offered by Supplier. 

2.2 WHOLESALE MAINTENANCE, REPAIR, OPERATING SUPPLIES (MRO) AND RELATED 
SERVICES (INSTALLATION, REPAIR AND RENOVATION): 

A complete and comprehensive offering of Wholesale MRO supplies such as appliances, building 
materials, hardware, W A C ,  irrigation equipment and supplies, janitorial, landscaping equipment 
and supplies, motors, pumps, paints and coatings, plumbing, pool chemicals and supplies, hand- 
held general purpose tools, power tools, window coverings, and any other miscellaneous MRO 
supplies offered by Supplier. 

In addition, a complete range of services available through the Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
offered by Supplier. 

2.3 INDUSTRIAL SUPPLIES AND RELATED SERVICES (INSTALLATION, REPAIR, AND 
RENOVATION): 

A complete and comprehensive offering of Industrial supplies such as bearings, linear 
technologies, power transmissions, motors, hydraulics, pneumatics, gearing, material handling, 
conveyor systems, industrial rubber, general maintenance supplies, fluid power and any additional 
related products and services. 

In addition, a complete range of services available through Supplier such as, but not limited to, 
installation, renovation services, repair services, training services and any other related services 
such as rubber fabrication, vulcanizing, hose fabrication, hydraulic system (design and build) that 
may offered by Supplier. Such services may be required for public pools, solid waste transfer 
sites, water treatment plants, waste water treatment sites, boiler plants, mass transit systems, road 
maintenance equipment, prisons and hospitals and public agencies. 

2.4 RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES): 

2.4.1 Services may also include replacements, upgrades, remodeling; and product, turnkey and 
major category installations. 

2.4.2 Services performed shall be non-structural in nature. 

2.4.3 Products used in performing these services shall be procured under the awarded contract, 
at contract prices. 

2.4.4 These services may be required in the residential and commercial environments and may 
be any of the following (non-inclusive): 
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2.4.4.1 Roofing, Gutters, Downspouts 
2.4.4.2 W A C  
2.4.4.3 Plumbing 
2.4.4.4 Electrical 
2.4.4.5 Exterior decks, patios and porches 
2.4.4.6 Exterior Siding 
2.4.4.7 Windows, Doors 
2.4.4.8 Interior/Exterior Painting 
2.4.4.9 Weatherization - Storm Windows/Doors, Insulation, Weather Stripping 
2.4.4.10 ADA Improvements 

2.4.5 These services may be required in the industrial environment and may be any of the 
following (non-inclusive): 

2.4.5.1 Hose Fabrication 
2.4.5.2 Hydraulic Repairs 
2.4.5.3 Gearbox Repairs 
2.4.5.4 Conveyor System Repairs 
2.4.5.5 Vulcanizing 
2.4.5.6 Rubber Fabrication 

2.4.6 Services: 

2.4.6.1 As part of your Proposal response, detail your firm's program in offering 
services including: 

2.4.6.2 Providing and managing qualified contractors 

2.4.6.3 Budget management in keeping projects on budget 

2.4.6.4 Project management services in design, planning, organizing, 
scheduling and managing all stages of a project. 

2.4.7 Service Providers (Labor): 

2.4.7.1 Contractor shall serve as the single point of contact between Participating Public 
Agencies and Service Providers. 

2.4.7.2 Contractor shall verify that all Service Providers are filly licensed for the type 
of work being performed in the respective state(s). 

2.4.7.3 Contractor shall verify each Service Provider maintains at a minimum, the levels 
of insurance specified under Section 3.6 INSURANCE REQUIREMENTS. 

2.4.7.4 Contractor shall perform a background screen of all Service Providers consisting 
of (at a minimum): 

2.4.7.4.1 National Employee Database 
2.4.7.4.2 SSN Verification 
2.4.7.4.3 National Criminal Database Check 
2.4.7.4.4 Two County Search 
2.4.7.4.5 Sex Offender Search 
2.4.7.4.6 Annual Review (National Criminal Database) 
2.4.7.4.7 Two (2) Year Complete Re-Screen and Renewal 
2.4.7.4.8 Financial Background 

2.4.7.5 All Service Provider employees shall wear a Service Provider's issued picture 
identification badge at all times. 
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2.5 PRODUCT CATEGORIES: 

This Solicitation is to establish a nationwide purchasing agreement for the acquisition of the 
following products. The category descriptive examples below are not to be considered restrictive, 
but rather, provide a general, non-inclusive, description of the category. These are standard use in 
the residential, commercial, and industrial environments. Your firm may not have the ability to 
provide all categories. 

All products offered shall be new. unused and of the latest design and technology. 

The intent is for each Proposer to submit their complete product line so that Participating Public 
Agencies may order a wide array of product as appropriate for their needs. You may subcontract 
items your firm does not supply. 

2.5.1 CATEGORY 1 : APPLIANCES 
Large appliances: refrigerators, washers, dryers, dishwashing machines, 
stoves and ovens; TVs, DVR's, small appliances: mixers, toasters, 
microwave ovens, food processors, disposals, trash compactors, and all 
ancillary supplies, tools, and components. 

2.5.2 CATEGORY 2: BUILDING MATERIALS 
Lumber (dimensional and timber), millwork, roofing, siding, plywood, 
paneling, hardwood, trim, molding, fencing, gates, brick, block, doors, 
windows, bagged goods (concrete, mortar, sand, or asphalt), drywall, 
rebar, acoustical tiles, rain gutters, garage door openers, insulation, and 
all ancillary supplies, tools, and components. 

2.5.3 CATEGORY 3: HARDWARE 
Fasteners (nutsholts, screws, washers, rivets, nails), builders hardware 
(hinges, gate hardware, barrel boltshasps, comer braces, shelf brackets, 
closet hardware, springs), threaded rodlsteel shapes, anchors, padlocks, 
lock sets, wheels, casters, ball bearings, rope, chain, metal stock, dry 
cell batteries, fire extinguishers, signs, cabinet hardware, mail boxes, 
weatherization products, and all ancillary supplies, tools, and 
components. 

2.5.4 CATEGORY 4: HEATING, VENTILATION, AND AIR CONDITIONING (HVAC) 
Equipment, package units, evaporative coolers, tools, parts, ducting, air 
filtration, thermostats, portable and fixed heaters, fans, and all ancillary 
supplies, tools, and components. 

2.5.5 CATEGORY 5 : SPRINKLERmWGATION EQUIPMENT AND SUPPLIES 
Sprinklers, head gates, ports, timers, piping, solvents, and all ancillary 
supplies, tools, and components. 

2.5.6 CATEGORY 6: JANITORIAL SUPPLIES 
Cleaners, soaps, waxes, strippers, polishes, vacuums, brooms, mops, 
buckets, gloves, carts, paper goods, and all ancillary supplies, tools, and 
components. 

2.5.7 CATEGORY 7: LANDSCAPING EQUIPMENT AND SUPPLIES 
Lawn and landscape equipment (gasoline and electric), shovels, rakes, 
axes, hoes, hoses, nozzles, insect control, herbicides, fertilizers, plants, 
trees, and all ancillary supplies, tools, an components. 

2.5.8 CATEGORY 8: MOTORSRUMPS 
Fractional and full horse, starters, pulleys, belts, fans, motor controls, 
and all ancillary supplies, tools, and components. 
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2.5.9 CATEGORY 9: PAINTS AND COATINGS 
All types of paints and coatings, wall paper, caulking, spray equipment, 
aerosol paints, pressure washers, sand blasters, finishes, abrasives, 
epoxy, cleaners, drywall supplies, tarps, compounds, adhesives, 
accessories, and all ancillary supplies, tools, and components. 

2.5.10 CATEGORY 10: PLUMBING 
Equipment, parts, piping and fittings, water heaters, furnaces, disposals, 
pneumatic piping, filters, commodes, sinks, bathtubs, showers, shower 
doors, faucets, water conditioning equipment, water dispensing 
equipment, salt, and all ancillary supplies, tools, and components. 

2.5.1 1 CATEGORY 1 1 : SWIMMING POOL SUPPLIES 
Pool chemicals, tools, timers, pump/motor units, vacuum equipment, 
patio furniture, parts, and all ancillary supplies, tools, and components. 

2.5.1 2 CATEGORY 12: TOOLS, GENERAL PURPOSE, HAND-HELD 
Hand-held (electric, battery, or pneumatic operated), including 
accessories, automotive type tools, welding equipment, testing and 
measuring tools, carts and hand trucks, work benches, tool cabinets, 
ladders, and all ancillary supplies and components. 

2.5.13 CATEGORY 13: TOOLS, POWER TYPE 
Electric or gas operated, mobile or stationary, bench or floor mounted, 
including accessories, and all ancillary supplies and components. 

2.5.14 CATEGORY 14: WINDOW COVERINGS 
Blinds, shades, screens, window glass, mirrors, parts, and all ancillary 
supplies, tools, and components. 

2.5.15 CATEGORY 15: HOSPITALITY 
Guest room supplies and appliances, personal care amenities, 
telephones, bed and bath linens, housekeeping cleaning supplies, public 
restroom supplies, carts, banquet and conference room supplies, guest 
room and suite furniture, fixtures, and equipment, pool and patio 
equipment, and other hospitality supplies. 

2.5.16 CATEGORY 16: WATER AND WASTE WATER TREATMENT 
Aeration, chart and data recorders, chemical feed, collection systems, 
flow metering, gauges, grounds maintenance, hose, hydrants, lab 
chemicals, equipment, and testing, location and leak detection, level 
and pressure, pipe, plugs, process analysis, pumps, sampling 
equipment, storm water, tanks, tools, valves, and water treatment. 

2.5.1 7 CATEGORY 17: MISCELLANEOUS 
Kitchen and bath cabinets, shelving (metal or wood composite), safety 
and emergency equipment, first aid supplies, conditioning salt, 
scaffolding (purchased), safes, packaging supplies, communication 
supplies, electrical supplies, lighting supplies, and flooring. 

2.5.1 8 CATEGORY 18: IN STORE SERVICES 
Including, but not limited to: glass cutting, pipe threading, planning 
services (flooring and cabinet), verbal technical advice, special orders, 
rental equipment etc. 
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2.5.19 CATEGORY 19: INDUSTRIAL PRODUCTSISERVICES 
Bearings, motors, fluid sealing, gearing, power transmissions, pumps, 
hose fabrication, hydraulic repair, gearbox repair, rubber services, 
conveyor systems, and other industrial products and services. 

2.6 PRODUCT ORDERlNG: 

2.6.1 Contractors complete product line (Retail or Wholesale) shall be available for internet 
ordering 2417. 

2.6.2 Products may be ordered by any of the following methods: 

Internet 
Will Call (Phone or FAX order) 
POS (Point-of-sale) 

2.7 PRODUCT PRICING: 

2.7.1 Retail: 

Pricing shall be a fixed percentage (%) off marked price at the POS; not a per cent off 
list. The County will consider other retail pricing options (ex. Rebate on gross sales). 

2.7.2 Wholesale: 

Pricing shall be a fixed percentage (%) off catalog pricing by Product Category ($2.6 
above). The County will consider other retail pricing options (ex. Rebate on gross sales). 

2.8 REBATE ON SALES: 

If this pricing option is offered, describe your firm's ability to provide this service. 

2.9 ON-LINE CATALOG DISCOUNT PRICING: 

Presently, the capability exists to access an on-line wholesale catalog reflecting contract pricing of 
all products. Describe your firm's ability to provide this service. 

2.10 RELATED PRODUCTS AND SERVICES (INSTALLATION, REPAIR AND RENOVATION 
SERVICES) PRICING: 

2.10.1 All Participating Public Agencies shall receive a detailed written quotation for all 
services to be performed, and product(s) to be provided. 

2.10.2 All quotations shall be for a "not to exceed" amount. 

2.10.3 As an audit tool, the Contractor(s) shall provide a copy of the most current R.S. Means 
Bare Cost Data (including any city cost index adjustment) pertaining to all written 
quotations. 

2.1 1 SUPPLIER MANAGED INVENTORY (CONSIGNMENT): 

Describe your firm's ability to provide this service. 

2.12 SALES REPORTING: 

Describe your firm's ability to provide detailed management reporting by Participating Public 
Agency. Identify the level(s) (Agency, Division, Department, Individual) of reporting detail 
available in the following categories: 
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2.12.1 Sales Dollars 
2.12.2 Sales histories by manufacturer, item description, part number, quantity, NIGP codes 
2.12.3 Procurement card (Mastercard or Visa brand) 

2.13 BRAND NAMES: 

The County reserves the right to request samples to determine quality and acceptability of 
materials bid by Contractor. In some cases, brand names have been listed in order to define the 
desired quality and are not intended to be restrictive or to limit competition. Materials 
substantially equivalent to those designated shall qualify for consideration. 

2.14 USAGEREPORT: 

Upon request, the Contractor shall furnish the County a quarterly usage report delineating the 
acquisition activity governed by the Contract. The format of the report shall be approved by the 
County and shall disclose the quantity and dollar value of each contract item by individual unit. 

2.15 ACCEPTANCE: 

Upon successful completion of the performance period, the system shall be deemed accepted and 
the warranty period begins. All documentation shall be completed prior to final acceptance. 

2.16 WARRANTY: 

All repair and renovation services performed by the Contractor shall cany a one (1) year 
workmanship warranty and all manufacturers' product warranties shall be passed on to the end 
customer. 

2.17 INVOICES AND PAYMENTS (PURCHASE ORDER): 

2.17.1 The Respondent shall submit two (2) legible copies of their detailed invoice before 
payment(s) can be made. At a minimum, the invoice must provide the following 
information: 

Company name, address and contact 
County bill-to name and contact information 
Contract Serial Number 
County or Participating Public Agency purchase order number 
Invoice number and date 
Payment terms 
Date of service or delivery 
Quantity 
Contract Item number(s) 
Description of Purchase (services) 
Pricing per unit of service 
Extended price 
Total Amount Due 

2.17.2 Problems regarding billing or invoicing shall be directed to the using agency as listed on 
the Purchase Order. 

2.17.3 Payment shall be made to the Contractor by Accounts Payable through the Maricopa 
County Supplier Express Payment Program. This is an Electronic Funds Transfer (EFT) 
process. After Contract Award the Contractor shall complete the Supplier Registration 
Form located on the County Department of Finance Supplier Registration Web Site 
(www.marico~a.~ov/finance/Suppliers). 
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2.17.4 EFT payments to the routing and account numbers designated by the Contractor will 
include the details on the specific invoices that the payment covers. The Contractor is 
required to discuss remittance delivery capabilities with their designated financial 
institution for access to those details. 

2.18 TAX: (SERVICES) 

No tax shall be levied against labor. It is the responsibility of the Contractor to determine any and 
all taxes and include the same in proposal price. 

2.19 TAX: (COMMODITIES) 

Tax shall not be levied against commodities. Salesluse tax will be determined by County. Tax will 
not be used in determining low price. 

2.20 DELIVERY, FREIGHT REQUIREMENTS: 

2.20.1 All domestic ground shipments shall be FOB Destination, Freight Prepaid and Included. 
Any handling fees shall also be included in the pricing. 

2.20.2 Should a Participating Public Agency determines that rush shipping or other alternate 
shipping is required, it shall notifjl the Contractor. The Contractor shall determine any 
additional costs associated with such delivery terms and communicate that cost to the 
Participating Public Agency. 

2.20.3 The Proposer shall retain control for carrier selection and payment of freight charges of all 
goods until received by the requesting Participating Public Agency and the contract 
coverage completed. The Proposer shall also file all claims for visible or concealed 
damage. The Participating Public Agency will notifjl the Proposer of any damaged goods 
and shall assist the Proposer in arranging for inspection of the goods. 

2.20.4 Any requests for local delivery of orders placed at local stores shall be subject to local 
delivery fees, if applicable. 

2.20.5 Shipping and handling fees are allowable to destinations outside the continental U.S. 

2.20.6 A packing list or other suitable shipping document shall accompany each shipment and 
shall include the following: 

2.20.6.1 Contract Serial number 
2.20.6.2 Contractor's name and address 
2.20.6.3 Participating Public Agency's name and address 
2.20.6.4 Participating Public Agency's purchase order number 
2.20.6.5 A description of product(s) shipped, including item number(s), quantity (ies), 

number of containers and package number(s), as applicable 

2.21 STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE): 

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of 
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts. 
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful 
Respondent under this solicitation, a member of $AVE may access a contract resulting from a 
solicitation issued by the County. If you do not want to grant such access to a member of $AVE, 
please so state in your proposal. In the absence of a statement to the contrary, the County will 
assume that you do wish to grant access to any contract that may result from this Request for 
Proposal. 
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3.0 SPECIAL TERMS & CONDITIONS: 

3.1 CONTRACT TERM: 

This Request for Proposal is for awarding a firm, fixed discount pricing contract to cover a three 
(3) year term. 

3.2 OPTION TO RENEW CONTRACT: 

The County may, at its option and with the approval of the Contractor, renew the term of this 
Contract up to a maximum of three (3) additional years, or other specified length options, [or at 
the County's sole discretion, extend the contract on a month to month basis for a maximum of six 
(6) months after expiration]. The Contractor shall be notified in writing by the Materials 
Management Department of the County's intention to extend the contract term at least thirty (30) 
calendar days prior to the expiration of the original contract term. 

3.3 RETAIL PRICE ADJUSTMENTS: 

Discounts off marked price at point-of-sale (POS) are permitted to be adjusted once per calendar 
year after the initial award, in conjunction with the Contractor's annual catalog publication date. 

Any requests for other reasonable pricing adjustments shall be submitted sixty (60) days prior to 
the catalog publication date. If County agrees to the adjusted discounts, County shall issue written 
approval of the changes. 

3.4 WHOLESALE PRICE ADJUSTMENTS: 

Discounted pricing based on the Contractor's current published catalog pricing is permitted to be 
adjusted once per calendar year after the initial award, in conjunction with the Contractor's annual 
catalog publication date. 

Any requests for other reasonable adjustments to catalog category discounts shall be submitted 
sixty (60) days prior to the catalog publication date. If County agrees to the adjusted discounts 
offered by category, County shall issue written approval of the changes. 

3.5 INDEMNIFICATION: 

3.5.1 To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold 
harmless County, its agents, representatives, officers, directors, officials, and employees 
from and against all claims, damages, losses and expenses, including, but not limited to, 
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings, 
relating to, arising out of, or alleged to have resulted from the negligent acts, errors, 
omissions, mistakes or malfeasance relating to the performance of this Contract. 
Contractor's duty to defend, indemnify and hold harmless County, its agents, 
representatives, officers, directors, officials, and employees shall arise in connection with 
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions 
or mistakes in the performance of this Contract by the Contractor, as well as any person 
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be 
legally liable. 

3.5.2 The amount and type of insurance coverage requirements set forth herein will in no way 
be construed as limiting the scope of the indemnity in this paragraph. 

3.5.3 The scope of this indemnification does not extend to the sole negligence of County. 
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3.6 INSURANCE REQUIREMENTS: 

3.6.1 Contractor, at Contactor's own expense, shall purchase and maintain the herein stipulated 
minimum insurance from a company or companies duly licensed by the State of Arizona 
and possessing a current A.M. Best, Inc. rating of A-, VII or higher. In lieu of State of 
Arizona licensing, the stipulated insurance may be purchased from a company or 
companies, which are authorized to do business in the State of Arizona, provided that 
said insurance companies meet the approval of County. The form of any insurance 
policies and forms must be acceptable to County. 

3.6.2 All insurance required herein shall be maintained in full force and effect until all work or 
service required to be performed under the terms of the Contract is satisfactorily 
completed and formally accepted. Failure to do so may, at the sole discretion of County, 
constitute a material breach of this Contract. 

3.6.3 Contractor's insurance shall be primary insurance as respects County, and any insurance 
or self-insurance maintained by County shall not contribute to it. 

3.6.4 Any failure to comply with the claim reporting provisions of the insurance policies or any 
breach of an insurance policy warranty shall not affect the County's right to coverage 
afforded under the insurance policies. 

3.6.5 The insurance policies may provide coverage that contains deductibles or self-insured 
retentions. Such deductible and/or self-insured retentions shall not be applicable with 
respect to the coverage provided to County under such policies. Contactor shall be solely 
responsible for the deductible and/or self-insured retention and County, at its option, may 
require Contractor to secure payment of such deductibles or self-insured retentions by a 
surety bond or an irrevocable and unconditional letter of credit. 

3.6.6 County reserves the right to request and to receive, within 10 working days, certified 
copies of any or all of the herein required insurance certificates. County shall not be 
obligated to review policies and/or endorsements or to advise Contractor of any 
deficiencies in such policies and endorsements, and such receipt shall not relieve 
Contractor from, or be deemed a waiver of County's right to insist on strict hlfillment of 
Contractor's obligations under this Contract. 

3.6.7 The insurance policies required by this Contract, except Workers' Compensation shall 
name County, its agents, representatives, oficers, directors, officials and employees as 
Additional Insureds. 

3.6.8 The policies required hereunder, except Workers' Compensation, shall contain a waiver 
of transfer of rights of recovery (subrogation) against County, its agents, representatives, 
officers, directors, officials and employees for any claims arising out of Contractor's 
work or service. 

3.6.9 Commercial General Liability. 

Commercial General Liability (CGL) insurance and, if necessary, Commercial Umbrella 
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000 
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit. 
The policy shall include coverage for bodily injury, broad form property damage, 
personal injury, products and completed operations and blanket contractual coverage, and 
shall not contain any provision which would serve to limit third party action over claims. 
There shall be no endorsement or modification of the CGL limiting the scope of coverage 
for liability arising from explosion, collapse, or underground property damage. 
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3.6.10 Automobile Liability. 

Commercial/Business Automobile Liability insurance and, if necessary, Commercial 
Umbrella insurance with a combined single limit for bodily injury and property damage 
of not less than $1,000,000 each occurrence with respect to any of the Contractor's 
owned, hired, and non-owned vehicles assigned to or used in performance of the 
Contractor's work or services under this Contract. 

3.6.1 1 Workers' Compensation. 

3.6.1 1.1 Workers' Compensation insurance to cover obligations imposed by federal and 
state statutes having jurisdiction of Contractor's employees engaged in the 
performance of the work or services under this Contract; and Employer's 
Liability insurance of not less than $100,000 for each accident, $100,000 disease 
for each employee, and $500,000 disease policy limit. 

3.6.1 1.2 Contractor waives all rights against County and its agents, oficers, directors and 
employees for recovery of damages to the extent these damages are covered by 
the Workers' Compensation and Employer's Liability or commercial umbrella 
liability insurance obtained by Contractor pursuant to this Contract. 

3.6.12 Certificates of Insurance. 

3.6.12.1 Prior to commencing work or services under this Contract, Contractor shall 
furnish the County with certificates of insurance, or formal endorsements as 
required by the Contract in the form provided by the County, issued by 
Contractor's insurer(s), as evidence that policies providing the required 
coverage, conditions and limits required by this Contract are in full force and 
effect. Such certificates shall identify this contract number and title. 

3.6.12.1.1 In the event any insurance policy (ies) required by this contract is 
(are) written on a "claims made" basis, coverage shall extend for two 
years past completion and acceptance of Contractor's work or 
services and as evidenced by annual Certificates of Insurance. 

3.6.12.1.2 If a policy does expire during the life of the Contract, a renewal 
certificate must be sent to County fifteen (15) days prior to the 
expiration date. 

3.6.13 Cancellation and Expiration Notice. 

Insurance required herein shall not be permitted to expire, be canceled, or materially 
changed without thirty (30) days prior written notice to the County. 

3.7 PROCUREMENT CARD ORDERING CAPABILITY: 

County may determine to use a procurement card (Mastercard), fi-om time-to-time, to place or 
make payment for orders under the Contract. Respondents without this capability shall be 
considered non-responsive and not eligible for award consideration. 

3.8 INTERNET CAPABILITY: 

County intends to use the Internet to communicate and to place orders under this Contract. 
Respondents without this capability shall be considered non-responsive and not eligible for award 
consideration. 
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3.9 SUBCONTRACTING: 

3.9.1 The Contractor may not assign a Contract or Subcontract to another party for 
performance of the terms and conditions hereof without the written consent of the 
County. All correspondence authorizing subcontracting must reference the Bid Serial 
Number and identify the job project. 

3.9.2 The Subcontractor's rate for the job shall not exceed that of the Prime Contractor's rate, 
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher 
rates. The Subcontractor's invoice shall be invoiced directly to the Prime Contractor, 
who in turn shall pass-through the costs to the County, without mark-up. A copy of the 
Subcontractor's invoice must accompany the Prime Contractor's invoice. 

3.10 SCHEDLEE OF EVENTS: 

Request for Proposals Issued: 03/24/20 1 1 

Pre-Proposal Conference: 0411 2/20 1 1 

Deadline for written questions is (2) business days after Pre-Proposal Conference. Questions will 
not be responded to prior to the Pre-Proposal Conference or after the (2) business day deadline has - 
elapsed. All questions and answers shall be posted to www.bidsync.com under the Q&A7s tab for 
the solicitation and must be received by the end of business, 5:00 PM Arizona time (MST). 

Proposals Opening Date: 04/29/20 1 1 

Deadline for submission of proposals is 2:00 P.M., Arizona Time (MST), on April 29,2011. All 
proposals must be received before 2:00 P.M., Arizona Time (MST), on the above date at the 
Maricopa County Materials Management Department, 320 West Lincoln Street, Phoenix, Arizona 
85003. 

Proposed review of Proposals and short list decision: 05/24/20 1 1 

Proposed Respondent presentations: (if required) 0610 1/20 1 1 

Proposed selection and negotiation: 06/02/20 1 1 

Proposed Best & Final (if required) 0611 7/20 1 1 

Proposed award of Contract: 07/29/20 1 1 

All responses to this Request for Proposal become the property of Maricopa County and (other 
than pricing) will be held confidential, to the extent permissible by law. The County will not be 
held accountable if material from proposal responses is obtained without the written consent of the 
Respondent by parties other than the County. 

3.1 1 INQUIRIES AND NOTICES : 

All inquiries concerning information herein shall be addressed to: 

Maricopa County 
Materials Management Department 
A T I N  Contract Administration 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 
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Administrative telephone inquiries shall be addressed to: 

Charles Hinegardner, Procurement Officer, 602.506.6476 
-v) 

Inquiries may be submitted by telephone but must be followed up in writing. No oral 
communication is binding on Maricopa County. 

3.12 INSTRUCTIONS FOR PREPARING AND SUBMITTING PROPOSALS: 

Respondents shall provide their proposals in accordance with Section 3.15 as follows: 

3.12.1 One (1) original hardcopy of all proposal documents. 

3.12.2 One (1) CD or flash drive providing &I proposal documents in Word, Excel (Attachments 
A, A-1, D, D-1, D-2, D-3, D-4 and E) and then the entire proposal document in PDF 
format. 

3.12.3 Eight (8) CD's or flash drives providing the proposal in PDF format only. 

3.12.4 Respondents shall address proposals identified with return address, serial number and 
title in the following manner: 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

SERIAL 1 10 19 - RFP, MAINTENANCE, REPAIR, OPERATING SUPPLIES, 
INDUSTRIAL SUPPLIES, AND RELATED SERVICES 

3.12.5 Proposals shall be signed by an owner, partner or corporate official who has been 
authorized to make such commitments. All prices shall be held firm for a period of one 
hundred fifty (150) days after the RFP closing date. 

3.13 EXCEPTIONS TO THE SOLICITATION: 

The Respondent shall identi@ and list all exceptions taken to all sections of 11019-RFP and list 
these exceptions referencing the section (paragraph) where the exception exists and identi@ the 
exceptions and the proposed wording for the Respondent's exception under the heading, 
"Exception to the PROPOSAL Solicitation, SERIAL 11019-RFP." Exceptions that surface 
elsewhere and that do not also appear under the heading, "Exceptions to the PROPOSAL 
Solicitation, SERIAL llOlPRFP," shall be considered invalid and void and of no 
contractual significance. 

The County reserves the right to reject, determine the proposal non-responsive, enter into 
negotiation on any of the Respondent exceptions, or accept them outright. 

3.14 GENERAL CONTENT: 

3.14.1 The Proposal should be specific and complete in every detail. It should be practical and 
provide a straightfonvard, concise delineation of capabilities to satisfactorily perform the 
Contract being sought. 

3.14.2 The Respondent should not necessarily limit the proposal to the performance of the 
services in accordance with this Request for Proposal but should outline any additional 
services and their costs if the Respondent deems them necessary to accomplish the 
program. 
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3.15 FORMAT AND CONTENT: 

To aid in the evaluation, it is desired that all proposals follow the same general format. The 
proposal hardcopy must be submitted in binders and have sections tabbed as below: (Responses 
are limited to 200 pages, single sided, 10 point font type). 

3.15.1 Table of Contents 

3.15.2 Letter of Transmittal (Exhibit 2) 

3.15.3 Executive Summary - This section shall contain an outline of the general approach 
utilized in the proposal. 

3.15.4 Proposal - This section should contain a statement of all of the programs and services 
proposed, including conclusions and generalized recommendations. Proposals should be 
all-inclusive, detailing respondent's best offer. 

3.15.5 Qualifications - This section shall describe the respondent's ability and experience 
related to the programs and services proposed. All project personnel, as applicable, shall 
be listed including a description of assignments and responsibilities, a resume of 
professional experience, an estimate of the time each would devote to this program, and 
other pertinent information. 

3.15.6 Proposal exceptions 

3.15.7 Attachments A and A-1 (Pricing) 

3.1 5.8 Attachment B (Agreement Page) 

3.15.9 Attachments C and C- 1 (References) 

3.15.10 Attachments D, D- 1 D-2 and D-3, D-4 (Price Analyses) 

3.1 5.1 1 Attachment E (Retail Stores and Warehouse Locations) 

3.15.12 Exhibit 3 Responses: 

3.15.12.1 Completed and signed Supplier Qualification Worksheet for National 
Program Consideration 

3.15.12.2 Required Supplier Information. (Four [4] pages) 

3.15.13 Exhibit 5 - Administration Agreement signed, unaltered (Eleven [ l l ]  pages) 

3.1 5.14 Exhibit 6 -Administration Agreement -Canada (If Applicable) (Two [2] pages) 

3.1 5.1 5 Required Submittals: 

3.15.15.1 Section 2.8 - Rebate on Sales 
3.15.15.2 Section 2.9 - On-Line Catalog Discount 
3.15.15.3 Section 2.4.6 - Services 

3.16 EVALUATION OF PROPOSAL - SELECTION FACTORS: 

A Proposal Evaluation Committee shall be appointed, chaired by the Procurement Officer to evaluate 
each Proposal. At the County's option, Respondents may be invited to make presentations to the 
Evaluation Committee. Best and Final Offers andlor Negotiations may be conducted, as needed, with 
the highest rated Respondent(s). Proposals will be evaluated on the following criteria. 
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3.16.1 Proven experience of the firm's success in providing Maintenance, Repair, Operating 
Supplies, Industrial Supplies and Related Services on a nationwide and local basis in a 
timely manner. 

3.16.2 Depth of response to PROPOSAL and QUALIFICATIONS of work outlined in Section 2 
of this Solicitation. 

3.16.3 Depth of response to SUPPLIER QUALIFICATIONS and SUPPLIER INFORMATION 
(EXHIBIT 3). 

3.16.3.1 Company profile - The ability for the company to provide positive 
references; demonstrate its reputation in the marketplace, experience, 
capability, and financial stability. 

3.16.3.2 Distribution -The ability of your firm to distribute products nationwide. 

3.16.3.3 Marketing - The firm's marketing plan to promote this contractual 
agreement to Participating Public Agencies nationwide. 

3.16.3.4 Products - The firm's ability to provide products by the major categories set 
forth in Section 2 of this Solicitation. 

3.16.3.5 Services - The firm's ability to provide services as set forth in Section 2 of 
this Solicitation. 

3.16.3.6 Administration - The firm's ability to administer the contract nationwide. 

3.16.3.7 Staffing Plan - The ability of your firm to dedicate personnel for this 
contract. 

3.16.3.8 Environmental -The firm's environmental initiatives. 

3.16.4 Distribution capabilities and the quantity and location of wholesale distribution centers 
and/or retail stores (ATTACHMENT E.) 

3.16.5 Products and services offerings. IdentifL the specific PRODUCT CATEGORIES the 
firm is capable of providing without subcontracting. 

3.16.6 Product Price Analyses (ATTACHMENTS D, D-1 D-2 D-3, and D-4) 

3.17 CERTIFICATION REGARDNG DEBARMENT AND SUSPENSION: 

3.17.1 The undersigned (authorized official signing for the Contractor) certifies to the best of his 
or her knowledge and belief, that the Contractor, defined as the primary participant in 
accordance with 45 CFR Part 76, and its principals: 

3.17.1.1 are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from covered 
transactions by any Federal Department or agency; 

3.17.1.2 have not within 3-year period preceding this Contract been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statues or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, or receiving stolen property; 
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3.17.1.3 are not presently indicted or otherwise criminally or civilly 
charged by a government entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph (2) of 
this certification; and 

3.17.1.4 have not within a 3-year period preceding this Contract had one or 
more public transaction (Federal, State or local) terminated for 
cause of default. 

3.17.2 Should the Contractor not be able to provide this certification, an explanation as to why 
should be attached to the Proposal. 

3.17.3 The Contractor agrees to include, without modification, this clause in all lower tier 
covered transactions (i.e. transactions with subcontractors) and in all solicitations for 
lower tier covered transactions related to this Contract. 

3.18 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES $41- 
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS: 

3.18.1 By entering into the Contract, the Contractor warrants compliance with the Immigration 
and Nationality Act (INA using e-verify) and all other federal immigration laws and 
regulations related to the immigration status of its employees and A.R.S. $23-214(A). The 
Contractor shall obtain statements fiom its subcontractors certifying compliance and shall 
furnish the statements to the Procurement Officer upon request. These warranties shall 
remain in effect through the term of the Contract. The Contractor and its subcontractors 
shall also maintain Employment Eligibility Verification forms (1-9) as required by the 
Immigration Reform and Control Act of 1986, as amended fiom time to time, for all 
employees performing work under the Contract and verify employee compliance using the 
e-verify system and shall keep a record of the verification for the duration of the 
employee's employment or at least three years, whichever is longer. 1-9 forms are available 
for download at USCIS.GOV. 

3.18.2 The County retains the legal right to inspect Contractor and subcontractor employee 
documents performing work under this Contract to verify compliance with paragraph 3.18.1 
of this Section. Contractor and subcontractor shall be given reasonable notice of the 
County's intent to inspect and shall make the documents available at the time and date 
specified. Should the county suspect or find that the Contractor or any of its subcontractors 
are not in compliance, the County will consider this a material breach of the contract and 
may pursue any and all remedies allowed by law, including, but not limited to: suspension 
of work, termination of the Contract for default, and suspension andor debarment of the 
Contractor. All costs necessary to verify compliance are the responsibility of the 
Contractor. 

3.19 VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 
$$35-391.06 AND 35-393.06 BUSINESS RELATIONS WITH SUDAN AND IRAN: 

3.19.1 By entering into the Contract, the Contractor certifies it does not have scrutinized business 
operations in Sudan or Iran. The contractor shall obtain statements fiom its subcontractors 
certifying compliance and shall fumish the statements to the Procurement Officer upon 
request. These warranties shall remain in effect through the term of the Contract. 

3.19.2 The County may request verification of compliance for any contractor or subcontractor 
performing work under the Contract. Should the County suspect or find that the Contractor 
or any of its subcontractors are not in compliance, the County may pursue any and all 
remedies allowed by law, including, but not limited to: suspension of work, termination of 
the Contract for default, and suspension andor debarment of the Contractor. All costs 
necessary to verify compliance are the responsibility of the Contractor. 

3.20 CONTRACTOR LICENSE REQUIREMENT: 
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3.20.1 The Respondent shall procure all permits, insurance, licenses and pay the charges and 
fees necessary and incidental to the lawful conduct of hisher business, and as necessary 
complete any required certification requirements required by any and all governmental or 
non-governmental entities as mandated to maintain compliance with and in good standing 
for all permits andlor licenses. The Respondent shall keep fully informed of existing and 
future trade or industry requirements, Federal, State and Local laws, ordinances, and 
regulations which in any manner affect the fulfillment of a Contract and shall comply 
with the same. Contractor shall immediately notifjl both Materials Management and the 
using agency of any and all changes concerning permits, insurance or licenses. 

3.20.2 Respondents furnishing finished products, materials or articles of merchandise that will 
require installation or attachment as part of the Contract, shall possess any licenses 
required. A Respondent is not relieved of its obligation to possess the required licenses 
by subcontracting of the labor portion of the Contract. Respondents are advised to 
contact the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1502 to 
ascertain licensing requirements for a particular contract. Respondents shall identifjl 
which license(s), if any, the Registrar of Contractors requires for performance of the 
Contract. 

3.21 POST AWARD MEETING: 

The successful Respondent(s) shall be required to attend a post-award meeting with the Using Agency 
to discuss the terms and conditions of the Contract. This meeting will be coordinated by the 
Procurement Officer of the Contract. 

NOTE 1: RESPONDENTS ARE STRONGLY ENCOURAGED TO REVIEW MARICOPA COUNTY'S 
PROCUREMENT ADMINISTRATIVE INFORMATION AND SAMPLE CONTRACT 
DOCUMENT PRIOR TO SUBMITTING A PROPOSAL. FOR THIS INFORMATION, GO 
TO: www.maricopa.~ov/materials/ADVBD/Boilerplate~erms-conditions.asp 

NOTE2: RESPONDENTS ARE REQUIRED TO USE ATTACHED FORMS TO SUBMIT THEIR 
PROPOSAL. 
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ATTACHMENT A 

RETAIL PRICING 

SEE EXCEL FILE 1 1 OIPATTACHMENT A RETAIL PRICING 
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ATTACHMENT A-1 

WHOLESALE PRlCING 

SEE EXCEL FILE 1 10 1 PATTACHMENT A- 1 WHOLESALE PRICING 
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ATTACHMENT B 

AGREEMENT 

Respondent hereby certifies that Respondent has read, understands and agrees that acceptance by Maricopa County of the 
Respondent's Offer will create a binding Contract. Respondent agrees to fully comply with all terms and conditions as set forth in the 
Maricopa County Procurement Code, and amendments thereto, together with the specifications and other documentary forms herewith 
made a part of this specific procurement 

BY SIGNING THIS PAGE THE SUBMITTING RESPONDENT CERTIFIES THAT RESPONDENT HAS REVIEWED 
THE ADMINISTRATIVE INFORMATION AND DRAFT RFP CONTRACT'S TERMS AND CONDITIONS LOCATED AT 
http://www.maricopa.gov/materials. AND AGREE TO BE CONTRACTUALLY BOUND TO THEM. 

[ ] Small Business Enterprise (SBE) 

RESPONDENT (FIRM) SUBMITTING PROPOSAL FEDERAL TAX ID NUMBER DUNS # 

PRINTED NAME AND TITLE AUTHORIZED SIGNATURE 

1 
ADDRESS TELEPHONE FAX # 

CITY STATE ZIP 

WEB SITE 

DATE 

EMAIL ADDRESS 
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ATTACHMENT C 

PRODUCTS 

RESPONDENT'S REFERENCES 

RESPONDENT SUBMITTING PROPOSAL: 

1. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

2. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: 

4. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: 

5. COMPANY NAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: 

E-MAIL ADDRESS: 

E-MAIL ADDRESS: 

E-MAIL ADDRESS: 

E-MAIL ADDRESS: 
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ATTACHMENT C-1 

INSTALLATION, REPAIR and RENOVATION SERVICES 

RESPONDENT'S REFERENCES 

NOTE: PROVIDE AT LEAST THREE (3) PUBLIC AGENCY REFERENCES FOR WHICH THESE SERVICES 
HAVE BEEN PERFORMED. ALSO PROVIDE THE AGENCY'S CONTRACT NUMBER UNDER WHICH 
THE SERVICES WERE PERFORMED. 

RESPONDENT SUBMITTING PROPOSAL: 

1. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E- MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED. TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

2. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED. TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 

3. COMPANYNAME: 

ADDRESS: 

CONTACT PERSON: 

TELEPHONE: E-MAIL ADDRESS: 

PROVIDE ON A SEPARATE SHEET A DESCRIPTION OF THE PRODUCTS PROVIDED AND SERVICES 
PERFORMED. TOTAL DOLLAR AMOUNT OF PRODUCT AND TOTAL DOLLAR AMOUNT OF SERVICES 
PERFORMED. 
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ATTACHMENT D 

WHOLESALE RESIDENTIALICOMMERCIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 1 IOIPATTACHMENT D WHOLESALE RESIDENTIALICOMMERCIAL PRODUCT PRICE 
ANALYSIS 



SERIAL 11019-RFP 

ATTACHMENT D l  

RETAIL RESIDENTIAWCOMMERCIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 1 1019-ATTACHMENT D-1 RETAIL RESIDENTIALJCOMMERCIAL PRODUCT PRICE 
ANALYSIS 
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ATTACHMENT D 2  

WHOLESALE MDUSTRIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 1 10 19-ATTACHMENT D-2 WHOLESALE INDUSTRIAL PRODUCT PRICE ANALYSIS 
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ATTACHMENT D-3 

RETAIL INDUSTRIAL PRODUCT PRICE ANALYSIS 

SEE EXCEL FILE 1 1019-ATTACHMENT D-3 RETAIL INDUSTRIAL PRODUCT PRICE ANALYSIS 
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ATTACHMENT D-4 

PRICING FOR ALL PRODUCTS OFFERED 

SEE EXCEL FILE 1 10 1 PATTACHMENT D-4 PRICING FOR ALL PRODUCTS OFFERED 
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ATI'ACHMENT E 

RETAIL STORES Ah'D WAREHOUSE LOCATIONS 

SEE EXCEL FILE 1 I0 I PA'ITACHMENT E RETAIL STORES AND WAREHOUSE LOCATIONS 
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EXHIBIT 1 

SUPPLIER REGISTRATION PROCEDURES 

BidSync.com Registration is FREE and REQUIRED for all Suppliers. 

Register On-line at h~s://www.bids~nc.com/Su~~lierRe.gister?ac=reister&reselected plan=fiee& 

Upon completion of your on-line registration, you are responsible for updating any changes to your information. 
Please retain your Login ID and Password for future use. 

For assistance, please contact BidSync Supplier Support Department via phone or email, during regular business 
hours: 1-800-990-9339 or a.gencysupport@J3idSync.com 
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EXHIBIT 2 

SAMPLE TRANSMITTAL LETTER 

(To be typed on the letterhead of Offeror) 

Maricopa County 
Materials Management Department 
320 West Lincoln Street 
Phoenix, Arizona 85003-2494 

Re: RFP Number - 1 10 19 

To Whom It May Concern: 

(NAME OF COMPANY) (Herein referred to as the "RESPONDENT"), hereby submits its response to your Request 
for Proposal dated , and agrees to perform as proposed in their proposal, if awarded the contract. The 
Respondent shall thereupon be contractually obligated to carry out its responsibilities respecting the services 
proposed. 

Kindly advise this in writing on or before if you should desire to accept this proposal. 

Very truly yours, 

NAME (please print) 

SIGNATURE 

TITLE (please print) 
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EXHIBIT 3 

SUPPLIER QUALIFICATIONS 

SUPPLIERS 

Commitments 

U.S. Communities views the relationship with an awarded Supplier as an opportunity to provide maximum benefit 
to both the Participating Public Agencies and to the Supplier. 

'The successful foundation of the partnership requires commitments from both U.S. Communities and the Supplier. 
U.S. Communities requires the Supplier to make the four commitments set forth below (Cornorate. Pricing, 
Economy, Sales) to ensure that Supplier is providing the highest level of public benefit to Participating Public 
Agencies: 

(a) Corporate. Supplier shall ensure that the U.S. Communities program and the Master Agreement 
are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall be Supplier's primary 
offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current customers of Supplier 
as to the value and pricing benefits offered under the Master Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition such Public Agency to 
the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationallsenior management account representative with the 
authority and responsibility to ensure that the Supplier's Commitments are maintained at 
all times. Supplier shall also designate a lead referral contact person who shall be 
responsible for receiving communications from U.S. Communities concerning new 
Participating Public Agency registrations and for ensuring timely follow-up by Supplier's 
staff to requests for contact from Participating Public Agencies. Supplier shall also 
provide the personnel necessary to implement and support a supplier-based internet web 
page dedicated to Supplier's U.S. Communities program and linked to U.S. 
Communities' website and shall implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("w) or invitation to bid ("m) 
response and throughout the term of the Master Agreement that senior management fully 
supports the U.S. Communities program and its commitments and requirements. Senior 
management is defined as the executive(s) with companywide authority. 

(vi) Supplier's field force (direct and/or authorized dealer or representative) must lead with 
the Master Agreement when calling on Public Agencies. If Supplier has alternate 
cooperative vehicles (i.e. state contracts, regional cooperatives) the Master Agreement 
shall be the lead offering and not just one of Supplier's options. If Supplier meets 
resistance or objection to utilizing the Master Agreement from a Public Agency, prior to 
offering an alternate contract option, Supplier's sales representative must contact the U.S. 
Communities Program Manager in the area and request assistance in overcoming the 
barrier or objection. If the U.S. Communities Program Manager is unable to resolve the 
Public Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or cooperative contract, Supplier 
shall notify the state of the Master Agreement and transition the state to the pricing, terms 
and conditions of the Master Agreement upon the state's request. Regardless of whether 
the state decides to transition to the Master Agreement, Supplier shall primarily offer the 
Master Agreement to all counties, cities, special districts, local governments, school 
districts, private K-12 schools, technical or vocational schools, higher education 
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institutions (including community colleges, colleges and universities, both public and 
private), other government agencies and nonprofit organizations located within the state. 

(viii) During the term of the Agreement, Supplier shall not, without the prior written consent of 
U.S. Communities, enter into an agreement or renew an existing agreement with any 
Multi-State Purchasing Cooperative, other than U.S. Communities, for the purpose of 
offering Products and Services to Public Agencies through such Multi-State Purchasing 
Cooperative. A Multi-State Purchasing Cooperative is defined as any purchasing 
cooperative that administers contracts to Public Agencies in more than five (5) states that 
are competitively solicited by the purchasing cooperative itself or another Public Agency 
for the purpose of providing other Public Agencies access to the competitively solicited 
contracts. 

Pricing. Supplier represents to U.S. Communities that the pricing offered under the Master 
Agreement is the lowest overall available pricing (net to purchaser) that it offers to Public 
Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract and/or a Public Agency's 
unique buying pattern provide one or more Public Agencies a lower price than that 
offered under the Master Agreement, Supplier shall be required to match that lower 
pricing for customers under the Master Agreement and inform the eligible Public 
Agencies that the lower pricing is available under the Master Agreement. If an eligible 
Public Agency requests to be transitioned to the Master Agreement, Supplier shall do so 
and report the Public Agency's purchases under the U.S. Communities contract going 
forward. The price match only applies to the eligible Public Agencies. Below are three 
examples of Supplier's obligation to match the pricing under Supplier's contracts 
offering lower prices: 

(A) Supplier holds a state contract with lower pricing that is available to all Public 
Agencies within the state. Supplier would be required to match the lower state 
pricing under the Master Agreement and make it available to all Public Agencies 
within the state. 

(B) Supplier holds a regional cooperative contract with lower pricing that is 
available only to the ten cooperative members. Supplier would be required to 
match the lower cooperative pricing under the Master Agreement and make it 
available to the ten cooperative members. 

(C) Supplier holds a contract with an individual Public Agency. The Public Agency 
contract does not contain any cooperative language &d therefore other Public 
Agencies are not eligible to utilize the contract. Supplier would be required to 
match the lower pricing under the Master Agreement and make it available only 
to the individual Public Agency. 

(ii) Deviating Buving Patterns. Occasionally U.S. Communities and Supplier may interact 
with a Public Agency that has a buying pattern or terms and conditions that considerably 
deviate from the normal Public Agency buying pattern and terms and conditions, and 
causes Supplier's pricing under the Master Agreement to be higher than an alternative 
contract held by Supplier. This could be created by a unique end-user preference or 
requirements. In the event that this situation occurs, Supplier may address the issue by 
lowering the price under the Master Agreement on the item(s) causing the large deviation 
for that Public Agency. Supplier would not be required to lower the price for other 
Public Agencies. 

(iii) Sup~lier's Options in Responding to a Third P a m  RFP or ITB. While it is the objective 
of U.S. Communities to encourage Public Agencies to piggyback onto its contracts rather 
than issue their own RFPs and ITBs, U.S. Communities recognizes that for various 
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reasons some Public Agencies will issue their own solicitations. The following options 
are available to Supplier when responding to a Public Agency solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. Supplier may make the 
Master Agreement available to the Public Agency as a comparison to its 
solicitation responses. 

(B) Supplier may respond with the pricing, terms and conditions of the Master 
Agreement. If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement. 

(C) If competitive conditions require pricing lower than the standard Master 
Agreement pricing, Supplier may submit lower pricing through the Master 
Agreement. If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement. 

(D) Supplier may respond to the RFP or ITB with pricing that is higher (net to 
buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing that is higher (net to 
buyer) than the pricing offered under the Master Agreement and if an alternative 
response is permitted, Supplier may offer the pricing under the Master 
Agreement as an alternative for consideration. 

(c) Economy. Supplier shall demonstrate the benefits, including the pricing advantage, of the Master 
Agreement over alternative competitive solicitation pricing and shall proactively offer the terms 
and pricing under the Master Agreement to Public Agencies as a more effective alternative to the 
cost and time associated with such alternate bids and solicitations. 

(d) Sales. Supplier shall market the Master Agreement through Supplier's sales force or dealer 
network that is properly trained, engaged and committed to offering the Master Agreement as 
Supplier's primary offering to Public Agencies. Supplier's sales force compensation and 
incentives shall be greater than or equal to the compensation and incentives earned under other 
contracts to Public Agencies. 

(i) Supplier Sales. Supplier shall be responsible for proactive direct sales of Supplier's 
goods and services to Public Agencies and the timely follow-up to sales leads identified 
by U.S. Communities. Use of product catalogs, targeted advertising, direct mail and 
other sales initiatives are encouraged. All of Supplier's sales materials targeted towards 
Public Agencies shall include the U.S. Communities logo. U.S. Communities shall 
provide Supplier with its logo and the standards to be employed in the use of the logo. 
Supplier shall assist U.S. Communities by providing camera-ready logos and by 
participating in related trade shows and conferences. At a minimum, Supplier's sales 
initiatives shall communicate that (i) the Master Agreement was competitively solicited 
by the Lead Public Agency, (ii) the Master Agreement provides the best government 
pricing, (iii) there is no cost to Participating Public Agencies, and (iv) the Master 
Agreement is a non-exclusive contract. 

(ii) Branding and Logo Compliance. Supplier shall be responsible for complying with the 
U.S. Communities branding and logo standards and guidelines. Prior to use by Supplier, 
all U.S. Communities related marketing material must be submitted to U.S. Communities 
for review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the training of its national sales 
force on the Master Agreement and U.S. Communities program. U.S. Communities shall 
be available to train regional or district managers and generally assist with the education 
of sales personnel. 
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(iv) Participating Public Agency Access. Supplier shall establish the following 
communication links to facilitate customer access and communication: 

(A) A dedicated U.S. Communities internet web-based homepage containing: 

( 1 )  U.S. Communities standard logo with Founding Co-Sponsors logos; 
(2) Copy of original request for proposal or invitation to bid; 
(3) Copy of Master Agreement including any amendments; 
(4) Summary of products and pricing; 
(5) Electronic link to U.S. Communities' online registration page; and 
( 6 )  Other promotional material as requested by U.S. Communities. 

(B) A dedicated toll-free national hotline for enquiries regarding U.S. 
Communities. 

(C) A dedicated email address for general inquiries in the following format: 
uscommunities@(name of supplier).com. 

(v) Electronic Registration. Supplier shall be responsible for ensuring that each Public 
Agency has completed U.S. Communities' online registration process prior to processing 
the Public Agency's first sales order. 

(vi) Supplier's Performance Review. Upon request by U.S. Communities, Supplier shall 
participate in a performance review meeting with U.S. Communities to evaluate 
Supplier's performance of the covenants set forth in this Agreement. 
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U.S. Communities Administration Agreement 

The Supplier is required to execute, unaltered, the U.S. Communities Administration Agreement (attached hereto as 
EXHIBIT 5) prior to the award of the U.S. Communities contract. The Agreement outlines the Supplier's general 
duties and responsibilities in implementing the U.S. Communities contract. 

The executed U.S. Communities Administration Agreement is required to be submitted with the supplier's 
proposal without exception or alteration. Failure to do so will result in disqualification. 



SERIAL 11019-RFP 

SUPPLIER WORKSHEET FOR NATIONAL PROGRAM CONSIDERATION 

Suppliers are required to meet specific qualifications. Please respond in the spaces provided after each qualification 
statement below: 

State if pricing for all Products/Services offered will be the most competitive pricing offered by your organization to 
Participating Public Agencies nationally. 
YES- NO- 

Does your company have the ability to provide service to any Participating Public Agencies in the contiguous 48 
states, and the ability to deliver service in Alaska and Hawaii? 
YES- NO- 

Does your company have a national sales force, dealer network or distributor with the ability to call on Participating 
Public Agencies in all 50 U.S. states? 
YES- NO- 

Did your company have sales greater than $100 million last year? 
YES- NO- 

Does your company have existing capacity to provide toll-free telephone and state of the art electronic, facsimile 
and internet ordering and billing? 
YES- NO- 

Will your company assign a dedicated Senior Management level Account Manager to support the resulting U.S. 
Communities program contract? 
YES- NO- 

Does your company agree to respond to all agency referrals from U.S. Communities within 2 business days? 
YES- NO- 

Does your company maintain records of your overall Participating Public Agencies' sales that you can and will 
share with U.S. Communities to monitor program implementation progress? 
YES- NO- 

Will your company commit to the following program implementation schedule? 
YES- NO- 

Will the U.S. Communities program contract be your lead public offering to Participating Public Agencies? 
YES- NO- 

Does your company agree to not pursue additional national or multi-state cooperative contracts during the contract 
period? 
YES- NO- 

Submitted by: 

(Printed Name) (Signature) 

(Title) (Date) 
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Discuss expectations 

Establish initial contact people & roles 
, 

Outline kickoff plan 

evlew commitments 

Discuss National Account Manager (NAM) role & staff requirements 

Discuss reporting process & requirements 

Review kickoff plan 

Determine field sales introductory communication plan 

5. Initial NAM & Staff Training Meetings Two Weeks 
Discuss expectations, roles & responsibilities 

Introduce and review web-based tools 

Discuss sales organization & define roles 

Review with NAM 

Review process & expectations with NAM and lead referral person 

Discuss marketing plan and customer communication strategy 

Discuss Admin process/expectations & provide admin support training 

6. Review Top 10 Local Government Contracts Two Weeks 

Determine strategies with NAM 

7. Program Contact Requirements Two Weeks 
Supplier contacts communicated to U.S. Communities Staff 

Dedicated email 

Dedicated toll free number 
Dedicated fax number 

8. Web Development 
Initiate IT contact Two Weeks 
Website construction Three Weeks 
Website final edit Four Weeks 
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Product upload to U.S. Communities site Four Weeks 

9. Sales Training & Roll Out 
Regional Manager (RM) briefing - Coordinate with NAM One Week 
Initial remote WebEx training for all sales - Coordinate with NAM Two Weeks 
Top 10 metro areas - Coordinate with NAM & RM Four Weeks 
Initiate contact with Advisory Board (AB) members Four Weeks 
Training plan for other metros 

10. Marketing 
General announcement 

1 Page Summary with Supplier contacts 

Branding of program 

Supplier handbook 

Announcement to AB and Sponsors 

11. Green Initiative 
Identify Green Products Two Weeks 

- Certifications 

- New product identification 
Identify green expert 
Green reporting Six Weeks 
Upload product to U.S. Communities website Four Weeks 

- Product description 
- Picture 

- SKU 

Green marketing material Six Weeks 
- Approved by U.S. Communities 
- Printed1 Images 

- Articles/ Best Practices1 Supplier internal green practices 

- Workshops 

- Green tradeshows 

- 3rd Party green Suppliers 
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EXHIBIT 3 

SUPPLIER INFORMATION 

Please respond to the following requests for information about your company: 

Com~anv  

1. Total number and location of sales persons employed by your company in the United States; 

2. Number and location of distribution outlets in the United States (ATTACHMENT E) 

3. Number and location of support centers ; 

4. Annual sales for 2008, 2009 and 2010 in the United States; Sales reporting should be segmented into the 
following categories: 

5. Submit your current Federal Identification Number and latest Dun & Bradstreet report. 

SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2008,2009, AND 2010 

6 .  Number and location of retail stores (if applicable) 

7. Provide a list with contact information of your company's ten largest public agency customers. U.S. 
Communities Advisory Board Members are to be excluded from the list provided. Provide a list with 
contact information of five public agency customers that your company has lost in the last twelve months. 

Segment 
Cities 
Counties 
K-12 (PubicIPrivate) 
Higher Education (Public/Private) 
States 
Other Public Sector and Nonprofits 
Federal 
Private Sector 

Total Supplier Sales 

Distribution 

2009 Sales 2008 Sales 

1. Describe how your company proposes to distribute the Products nationwide. 

2010 Sales 

2. Identify all other companies that will be involved in processing, handling or shipping the Product to the end 
user. 

3. State the effectiveness of the proposed distribution in providing the lowest cost to the end user. 

4. Provide the number, size and location of your company's distribution facilities, warehouses and retail 
network as applicable. 

5. State the company's standard delivery time and any options, including desktop delivery costs, for 
expediting delivery and return policies. 

6 .  State restocking fees for products returned after thirty days. 
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Marketing 

1 .  Outline your company's plan for marketing the Products to state and local government agencies 
nationwide. 

2. Explain how your company will educate its national sales force about the Master Agreement. 

3 .  Explain how your company will market and transition the Master Agreement into the primary offering to 
Participating Public Agencies. 

4. Explain how your company plans to market the Master Agreement to existing government customers and 
transition these customers to the Master Agreement. Please provide the amount of purchases of existing 
public agency clients that your company will transition to the U.S. Communities contract for the initial 
three years of the contract in the following format within your proposal. 

a. $ .OO will be transitioned in year one. 
b. $ .OO will be transitioned in year two. 
c. $ .OO will be transitioned in year three. 

5. Explain how your company proposes to resolve any complaints, issues or challenges. 

6. Please submit the resume of the person your company proposes to serve as the National Accounts Manager. 
Also provide the resume for each person that will be dedicated full time to U.S. Communities account 
management. 

Products 

1 .  Provide a description of the Products to be provided by the major product category set forth in Section 2.0 of 
the RFP. The primary objective is for each Supplier to provide its complete product offering so that 
Participating Public Agencies may order a range of product as appropriate for their needs. 

2. Describe any special programs that your company offers that will improve customers' ability to access 
Products, on-time delivery or other innovative strategies. 

3 .  State your fill rate (delivery of product within one day of order) for products, Section 2.0. If less than 98% 
guaranteed fill rate, specifjr fill rate and explain how you can achieve 98%. 

4. Specifi guaranteed fill rate by product category specified in Section 2.0. 

5.  State backorder policy. Do you fill or kill order and require Agency to reorder if item is backordered? 

6. Describe the capacity of your company to broaden the scope of the contract and keep the product offerings 
current and ensure that latest products, standards and technology for MRO products. 

Services 

1 .  Provide a description of the Services to be provided in Section 2.0 of the RFP. The primary objective is for 
each Supplier to provide its complete range of services so that Participating Public Agencies may utilize as 
appropriate for their needs. 

2. List the states where the Supplier is licensed to do business. 

3. Describe those services that are performed by your company versus those that are performed by 
subcontractors. 

4. Describe the process and requirements of qualifjring in-house personnel and subcontractors who will be 
performing services for your company. Include details on the types of background screening performed 
and any other required qualifications. 
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5.  Describe your ongoing quality control processes to ensure qualified in-house personnel and subcontractors. 

6. If Supplier offers installation services or renovation services, provide 3 references of Public Agencies for 
which services have been performed. Include complete contact information, a description of products 
provided and services performed, total dollar amount of product and total dollar amount of services 
performed. 

Administration 

1. Describe your company's capacity to employ EDI, telephone, Internet, with a specific proposal for 
processing orders under the Master Agreement. State which forms of ordering allow the use of a 
procurement card and the accepted banking (credit card) affiliation. 

2. Describe your company's internal management system for processing orders from point of customer 
contact through delivery and billing. Please state if you use a single system or platform for all phases of 
ordering, processing, delivery and billing. 

3 .  Describe the state of e-commerce within your company and detail how Participating Public Agencies can 
benefit from your approach. Please document your company's level of expertise with the following 
software; Peoplesoft, Lawson, Oracle, School Dude and all others your company has successfully 
interfaced with a public agency. List, by software supplier, the following information: name of public 
agency, software system used, "go-live" date, net amount of total sales per Calendar Year sine "go-live", 
and percentage of sales being processed exclusively via InternetlEDX (paperless) ordering. Include, by 
public agency, any enhancement, such as e-mail order acknowledgement and on-line orderltracking ability. 

4. Describe your company's implementation and success with existing multi-state cooperative purchasing 
programs, if any, and provide the entity's name(s), contact person(s) and contact information as 
reference(s). 

5 .  Describe the capacity of your company to report monthly sales under the Master Agreement by 
Participating Public Agency within each U.S. state. 

6. Describe the capacity of your company to provide management reports, i.e. commodity histories, 
procurement card histories, green spend, etc. for each Participating Public Agency. 

7. Please provide any suggested improvements and alternatives for doing business with your company that 
will make this arrangement more cost effective for your company and Participating Public Agencies. 

Financial Statements 

The Supplier shall include an audited income statement and balance sheet from the most recent reporting period in 
its proposal. 

Staffing Plan 

A staffing plan is required which describes the Supplier's proposed staff distribution to accomplish this work. The 
staffing plan should indicate a chart that partitions the time commitment of each professional staff member across 
the proposed tasks and a timeline for the project. It is mandatory that this section identify the key personnel who are 
to work on the project, their relationship to the contracting organization, and amount of time to be devoted to the 
project. 

Environmental 

1. Provide a brief description of any company environmental initiatives, including any green products and 
certifications to be available through your company. 

2. What is your company's environmental strategy? 

3 .  What is your investment in being an environmentally preferable product leader? 
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4. Do you have any resources dedicated to your environmental strategy? Please describe. 

5. What percentage of your offering is environmentally preferable and what are your plans to improve this 
offering? 

Additional Information 

Please use this opportunity to describe anylall other features, advantages and benefits of your organization that you 
feel will provide additional value and benefit to a Participating Public Agency. 
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EXHIBIT 4 

MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT 

This agreement is made between certain government agencies that execute a Lead Public Agency Certificate ('Lead 
Public Agencies") to be appended and made a part hereof and other government agencies ("Participating Public 
Agencies") that agree to the terms and conditions hereof through the U.S. Communities registration and made a part 
hereof. 

RECITALS 

WHEREAS, after a competitive solicitation and selection process by Lead Public Agencies, a number of Suppliers 
have entered into Master Agreements to provide a variety of goods, products and services based on national and 
international volumes (herein "Products and Services"); 

WHEREAS, Master Agreements are made available by Lead Public Agencies through U.S. Communities and 
provide that Participating Public Agencies may purchase Products and Services on the same terms, conditions 
and pricing as the Lead Public Agency, subject to any applicable local purchasing ordinances and the laws of the 
State of purchase; 

WHEREAS, the parties desire to comply with the requirements and formalities of the Intergovernmental 
Cooperation Act as may be applicable to the laws of the State of purchase; 

WHEREAS, the parties hereto desire to conserve resources and reduce procurement cost; 

WHEREAS, the parties hereto desire to improve the efficiency, effectiveness and economy of the procurement of 
necessary Products and Services; 

NOW, THEREFORE, in consideration of the mutual promises contained in this agreement, and of the mutual 
benefits to result, the parties agree as follows: 

1. That each party will facilitate the cooperative procurement of Products and Services. 

2. That the procurement of Products and Services subject to this agreement shall be conducted in accordance 
with and subject to the relevant statutes, ordinances, rules and regulations that govern each party's 
procurement practices. 

3. That the cooperative use of solicitations obtained by a party to this agreement shall be in accordance with 
the terms and conditions of the solicitation, except as modification of those terms and conditions is 
otherwise allowed or required by applicable law. 

4. That the Lead Public Agencies will make available, upon reasonable request and subject to convenience, 
information which may assist in improving the effectiveness, efficiency and economy of Participating 
Public Agencies procurement of Products and Services 

5 .  That a procuring party will make timely payments to the Supplier for Products and Services received in 
accordance with the terms and conditions of the procurement. Payment, inspections and acceptance of 
Products and Services ordered by the procuring party shall be the exclusive obligation of such procuring 
party. Disputes between procuring party and Supplier are to be resolved in accord with the law and venue 
rules of the State of purchase. 

6 .  The procuring party shall not use this agreement as a method for obtaining additional concessions or 
reduced prices for similar products or services. 

7. The procuring party shall be responsible for the ordering of Products and Services under this agreement. A 
non-procuring party shall not be liable in any fashion for any violation by a procuring party, and the 
procuring party shall hold non-procuring party harmless from any liability that may arise from action or 
inaction of the procuring party. 
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8. The exercise of any rights or remedies by the procuring party shall be the exclusive obligation of such 
procuring party. 

9. This agreement shall remain in effect until termination by a party giving 30 days written notice to U.S. 
Communities at 2033 N. Main Street, Suite 700, Walnut Creek, CA 94596. 

10. This agreement shall take effect after execution of the Lead Public Agency Certificate or Participating 
Public Agency Registration, as applicable. 
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EXHIBIT 5 

ADMINISTRATION AGREEMENT 

This ADMINISTRATION AGREEMENT ("Agreement") is made as of , by and 
between U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE ("U.S. Communities") and 

(LLSupplier"). 

RECITALS 

WHEREAS, ("Lead Public Agency) has entered into a certain Master Agreement 
dated as of , referenced as Agreement No. , by and between Lead Public Agency 
and Supplier (as amended from time to time in accordance with the terms thereof, the "Master Agreement") for the 
purchase of (the "Products & Services"); 

WHEREAS, the Master Agreement provides that any state, county, city, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution (including 
community colleges, colleges and universities, both public and private), other government agency or nonprofit 
organization (each a "Public Agency" and collectively, "Public Agencies") may purchase Products and Services at 
the prices indicated in the Master Agreement upon prior registration with U.S. Communities, in which case the 
Public Agency becomes a "Participating Public A~ency"; 

WHEREAS, U.S. Communities has the administrative and legal capacity to administer purchases under the 
Master Agreement to Participating Public Agencies; 

WHEREAS, U.S. Communities serves as the administrative agent for Lead Public Agency and other lead 
public agencies in connection with other master agreements offered by U.S. Communities; 

WHEREAS, Lead Public Agency desires U.S. Communities to proceed with administration of the Master 
Agreement on the same basis as other master agreements; 

WHEREAS, "U.S. Communities Government Purchasing Alliance" is a trade name licensed by U.S. 
Communities Purchasing & Finance Agency; and 

WHEREAS, U.S. Communities and Supplier desire to enter into this Agreement to make available the 
Master Agreement to Participating Public Agencies. 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual covenants 
contained in this Agreement, U.S. Communities and Supplier hereby agree as follows: 

ARTICLE I 

GENERAL TERMS AND CONDITIONS 

1.1 The Master Agreement, attached hereto as Exhibit A and incorporated herein by reference as 
though fully set forth herein, and the terms and conditions contained therein shall apply to this 
Agreement except as expressly changed or modified by this Agreement. 

1.2 U.S. Communities shall be afforded all of the rights, privileges and indemnifications afforded to 
Lead Public Agency under the Master Agreement, and such rights, privileges and indemnifications 
shall accrue and apply with equal effect to U.S. Communities under this Agreement including, 
without limitation, Supplier's obligation to provide insurance and certain indemnifications to Lead 
Public Agency. 

1.3 Supplier shall perform all duties, responsibilities and obligations required under the Master 
Agreement in the time and manner specified by the Master Agreement. 
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1.4 U.S. Communities shall perform all of its duties, responsibilities and obligations as administrator 
of purchases under the Master Agreement as set forth herein, and Supplier acknowledges that U.S. 
Communities shall act in the capacity of administrator of purchases under the Master Agreement. 

1.5 With respect to any purchases made by Lead Public Agency or any Participating Public Agency 
pursuant to the Master Agreement, U.S. Communities (a) shall not be construed as a dealer, re- 
marketer, representative, partner, or agent of any type of Supplier, Lead Public Agency or such 
Participating Public Agency, (b) shall not be obligated, liable or responsible (i) for any orders 
made by Lead Public Agency, any Participating Public Agency or any employee of Lead Public 
Agency or a Participating Public Agency under the Master Agreement, or (ii) for any payments 
required to be made with respect to such order, and (c) shall not be obligated, liable or responsible 
for any failure by a Participating Public Agency to (i) comply with procedures or requirements of 
applicable law, or (ii) obtain the due authorization and approval necessary to purchase under the 
Master Agreement. U.S. Communities makes no representations or guaranties with respect to any 
minimum purchases required to be made by Lead Public Agency, any Participating Public 
Agency, or any employee of Lead Public Agency or a Participating Public Agency under this 
Agreement or the Master Agreement. 

ARTICLE I1 

TERM OF AGREEMENT 

2.1 This Agreement is effective as of and shall terminate upon termination 
of the Master Agreement or any earlier termination in accordance with the terms of this 
Agreement, provided, however, that the obligation to pay all amounts owed by Supplier to U.S. 
Communities through the termination of this Agreement and all indemnifications afforded by 
Supplier to U.S. Communities shall survive the term of this Agreement. 

ARTICLE I11 

REPRESENTATIONS AND COVENANTS 

3.1 U.S. Communities views the relationship with Supplier as an opportunity to provide benefits to 
both Public Agencies and Supplier. The successful foundation of the relationship requires certain 
representations and covenants from both U.S. Communities and Supplier. 

3.2 U.S. Communities' Representations and Covenants. 

(a) Marketing. U.S. Communities shall proactively market the Master Agreement to Public 
Agencies using resources such as a network of major sponsors including the National 
League of Cities (NLC), National Association of Counties (NACo), United States 
Conference of Mayors (USCM), Association of School Business Officials (ASBO) and 
National Institute of Government Purchasing (NIGP) (collectively, the "Founding Co- 
Sponsors") and individual state-level sponsors. In addition, the U.S. Communities staff 
shall enhance Supplier's marketing efforts through meetings with Public Agencies, 
participation in key events and tradeshows and by providing online tools to Supplier's 
sales force. 

(b) Training and Knowledge Management Support. U.S. Communities shall provide support 
for the education, training and engagement of Supplier's sales force as provided herein. 
Through its staff (each, a "Program Manager" and collectively, the "Promm 
Managers"), U.S. Communities shall conduct training sessions with Supplier and shall 
conduct calls jointly with Supplier to Public Agencies. U.S. Communities shall also 
provide Supplier with access to U.S. Communities' private intranet website which 
provides presentations, documents and information to assist Supplier's sales force in 
effectively promoting the Master Agreement. 

3.3 Supplier's Representations and Covenants. Supplier hereby represents and covenants as follows 
in order to ensure that Supplier is providing the highest level of public benefit to Participating 
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Public Agencies (such representations and covenants are sometimes referred to as "Supplier's 
Commitments" and are comprised of the Corporate Commitment, Pricing Commitment, Economy 
Commitment and Sales Commitment): 

(a) Corporate. Supplier shall ensure that the U.S. Communities program and the Master 
Agreement are actively supported by Supplier's senior executive management. 

(i) The pricing, terms and conditions of the Master Agreement shall be Supplier's 
primary offering to Public Agencies. 

(ii) Supplier shall advise all existing Public Agencies that are current customers of 
Supplier as to the value and pricing benefits offered under the Master 
Agreement. 

(iii) Upon authorization by a Public Agency, Supplier shall transition such Public 
Agency to the pricing, terms and conditions of the Master Agreement. 

(iv) Supplier shall provide a nationallsenior management account representative with 
the authority and responsibility to ensure that the Supplier's Commitments are 
maintained at all times. Supplier shall also designate a lead referral contact 
person who shall be responsible for receiving communications from U.S. 
Communities concerning new Participating Public Agency registrations and for 
ensuring timely follow-up by Supplier's staff to requests for contact from 
Participating Public Agencies. Supplier shall also provide the personnel 
necessary to implement and support a supplier-based internet web page 
dedicated to Supplier's U.S. Communities program and linked to U.S. 
Communities' website and shall implement and support such web page. 

(v) Supplier shall demonstrate in its request for proposal ("m) or invitation to 
bid ("m) response and throughout the term of the Master Agreement that 
senior management fully supports the U.S. Communities program and its 
commitments and requirements. Senior management is defined as the 
executive(s) with companywide authority. 

(vi) Supplier's field force (direct andlor authorized dealer or representative) must 
lead with the Master Agreement when calling on Public Agencies. If Supplier 
has alternate cooperative vehicles (i.e. state contracts, regional cooperatives) the 
Master Agreement shall be the lead offering and not just one of Supplier's 
options. If Supplier meets resistance or objection to utilizing the Master 
Agreement from a Public Agency, prior to offering an alternate contract option, 
Supplier's sales representative must contact the U.S. Communities Program 
Manager in the area and request assistance in overcoming the barrier or 
objection. If the U.S. Communities Program Manager is unable to resolve the 
Public Agency's objection, Supplier is permitted to pursue other options. 

(vii) In states where Supplier has an existing state contract or cooperative contract, 
Supplier shall notifL the state of the Master Agreement and transition the state to 
the pricing, terms and conditions of the Master Agreement upon the state's 
request. Regardless of whether the state decides to transition to the Master 
Agreement, Supplier shall primarily offer the Master Agreement to all counties, 
cities, special districts, local governments, school districts, private K-12 schools, 
technical or vocational schools, higher education institutions (including 
community colleges, colleges and universities, both public and private), other 
government agencies and nonprofit organizations located within the state. 

(viii) During the term of the Agreement, Supplier shall not, without the prior written 
consent of U.S. Communities, enter into an agreement or renew an existing 
agreement with any Multi-State Purchasing Cooperative, other than U.S. 
Communities, for the purpose of offering Products and Services to Public 
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Agencies through such Multi-State Purchasing Cooperative. A Multi-State 
Purchasing Cooperative is defined as any purchasing cooperative that 
administers contracts to Public Agencies in more than five (5) states that are 
competitively solicited by the purchasing cooperative itself or another Public 
Agency for the purpose of providing other Public Agencies access to the 
competitively solicited contracts. 

(b) Pricing. Supplier represents to U.S. Communities that the pricing offered under the 
Master Agreement is the lowest overall available pricing (net to purchaser) that it offers 
to Public Agencies. 

(i) Contracts Offering Lower Prices. If a pre-existing contract andfor a Public 
Agency's unique buying pattern provide one or more Public Agencies a lower 
price than that offered under the Master Agreement, Supplier shall be required 
to match that lower pricing for customers under the Master Agreement and 
inform the eligible Public Agencies that the lower pricing is available under the 
Master Agreement. If an eligible Public Agency requests to be transitioned to 
the Master Agreement, Supplier shall do so and report the Public Agency's 
purchases under the U.S. Communities contract going forward. The price match 
only applies to the eligible Public Agencies. Below are three examples of 
Supplier's obligation to match the pricing under Supplier's contracts offering 
lower prices: 

(A) Supplier holds a state contract with lower pricing that is available to all 
Public Agencies within the state. Supplier would be required to match 
the lower state pricing under the Master Agreement and make it 
available to all Public Agencies within the state. 

(B) Supplier holds a regional cooperative contract with lower pricing that is 
available only to the ten cooperative members. Supplier would be 
required to match the lower cooperative pricing under the Master 
Agreement and make it available to the ten cooperative members. 

(C) Supplier holds a contract with an individual Public Agency. The Public 
Agency contract does not contain any cooperative language and 
therefore other Public Agencies are not eligible to utilize the contract. 
Supplier would be required to match the lower pricing under the Master 
Agreement and make it available only to the individual Public Agency. 

(ii) Deviating Buving Patterns. Occasionally U.S. Communities and Supplier may 
interact with a Public Agency that has a buying pattern or terms and conditions 
that considerably deviate from the normal Public Agency buying pattern and 
terms and conditions, and causes Supplier's pricing under the Master Agreement 
to be higher than an alternative contract held by Supplier. This could be created 
by a unique end-user preference or requirements. In the event that this situation 
occurs, Supplier may address the issue by lowering the price under the Master 
Agreement on the item(s) causing the large deviation for that Public Agency. 
Supplier would not be required to lower the price for other Public Agencies. 

(iii) Supvlier's Options in Resvonding to a Third Party RFP or ITB. While it is the 
objective of U.S. Communities to encourage Public Agencies to piggyback onto 
its contracts rather than issue their own RFPs and ITBs, U.S. Communities 
recognizes that for various reasons some Public Agencies will issue their own 
solicitations. The following options are available to Supplier when responding 
to a Public Agency solicitation: 

(A) Supplier may opt not to respond to the RFP or ITB. Supplier may 
make the Master Agreement available to the Public Agency as a 
comparison to its solicitation responses. 
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(B) Supplier may respond with the pricing, terms and conditions of the 
Master Agreement. If Supplier is awarded the contract, the sales would 
be reported as sales under the Master Agreement. 

(C) If competitive conditions require pricing lower than the standard 
Master Agreement pricing, Supplier may submit lower pricing through 
the Master Agreement. If Supplier is awarded the contract, the sales 
would be reported as sales under the Master Agreement. 

(D) Supplier may respond to the RFP or ITB with pricing that is higher (net 
to buyer) than the pricing offered under the Master Agreement. 

(E) Supplier may respond to the RFP or ITB with pricing that is higher (net 
to buyer) than the pricing offered under the Master Agreement and if an 
alternative response is permitted, Supplier may offer the pricing under 
the Master Agreement as an alternative for consideration. 

(c) Economy. Supplier shall demonstrate the benefits, including the pricing advantage, of 
the Master Agreement over alternative competitive solicitation pricing and shall 
proactively offer the terms and pricing under the Master Agreement to Public Agencies 
as a more effective alternative to the cost and time associated with such alternate bids and 
solicitations. 

(d) Sales. Supplier shall market the Master Agreement through Supplier's sales force or 
dealer network that is properly trained, engaged and committed to offering the Master 
Agreement as Supplier's primary offering to Public Agencies. Supplier's sales force 
compensation and incentives shall be greater than or equal to the compensation and 
incentives earned under other contracts to Public Agencies. 

(i) Supplier Sales. Supplier shall be responsible for proactive direct sales of 
Supplier's goods and services to Public Agencies and the timely follow-up to 
sales leads identified by U.S. Communities. Use of product catalogs, targeted 
advertising, direct mail and other sales initiatives are encouraged. All of 
Supplier's sales materials targeted towards Public Agencies shall include the 
U.S. Communities logo. U.S. Communities shall provide Supplier with its logo 
and the standards to be employed in the use of the logo. During the term of the 
Agreement, Supplier grants to U.S. Communities an express license to 
reproduce and use Supplier's name and logo in connection with the advertising, 
marketing and promotion of the Master Agreement to Public Agencies. Supplier 
shall assist U.S. Communities by providing camera-ready logos and by 
participating in related trade shows and conferences. At a minimum, Supplier's 
sales initiatives shall communicate that (i) the Master Agreement was 
competitively solicited by the Lead Public Agency, (ii) the Master Agreement 
provides the best government pricing, (iii) there is no cost to Participating Public 
Agencies, and (iv) the Master Agreement is a non-exclusive contract. 

(ii) Branding and Logo Compliance. Supplier shall be responsible for complying 
with the U.S. Communities branding and logo standards and guidelines. Prior to 
use by Supplier, all U.S. Communities related marketing material must be 
submitted to U.S. Communities for review and approval. 

(iii) Sales Force Training. Supplier shall be responsible for the training of its 
national sales force on the Master Agreement and U.S. Communities program. 
U.S. Communities shall be available to train regional or district managers and 
generally assist with the education of sales personnel. 

(iv) Participating Public Agency Access. Supplier shall establish the following 
communication links to facilitate customer access and communication: 
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(A) A dedicated U.S. Communities internet web-based homepage 
containing: 

(1) U.S. Communities standard logo with Founding Co-Sponsors 
logos; 

(2) Copy of original request for proposal or invitation to bid; 

(3) Copy of Master Agreement including any amendments; 

(4) Summary of products and pricing; 

( 5 )  Electronic link to U.S. Communities' online registration page; 
and 

(6) Other promotional material as requested by U.S. 
Communities. 

(B) A dedicated toll-free national hotline for inquiries regarding U.S. 
Communities. 

(C) A dedicated email address for general inquiries in the following format: 
uscommunities@(name of supplier).com. 

(v) Electronic Registration. Supplier shall be responsible for ensuring that each 
Public Agency has completed U.S. Communities' online registration process 
prior to processing the Public Agency's first sales order. 

(vi) Supplier's Performance Review. Upon request by U.S. Communities, Supplier 
shall participate in a performance review meeting with U.S. Communities to 
evaluate Supplier's performance of the covenants set forth in this Agreement. 

3.4 Breach of Supplier's Representations, Warranties and Covenants. The representations and 
covenants set forth in this Agreement are the foundation of the relationship between U.S. 
Communities and Supplier. If Supplier is found to be in violation of, or non-compliance with, one 
or more of the representations and covenants set forth in this Agreement, Supplier shall have 
ninety (90) days from the notice of default to cure such violation or non-compliance. Failure by 
Supplier to cure such violation or non-compliance within ninety (90) days shall result in 
termination of this Agreement. 

ARTICLE IV 

PRICING AUDITS 

4.1 Supplier shall, at Supplier's sole expense, maintain an accounting of all purchases made by Lead 
Public Agency and Participating Public Agencies under the Master Agreement. U.S. 
Communities and Lead Public Agency each reserve the right to audit the accounting for a period 
of three (3) years from the time such purchases are made. U.S. Communities shall have the 
authority to conduct random audits of Supplier's pricing that is offered to Participating Public 
Agencies at U.S. Communities' sole cost and expense. Notwithstanding the foregoing, in the 
event that U.S. Communities is made aware of any pricing being offered to Participating Public 
Agencies that is materially inconsistent with the pricing under the Master Agreement, U.S. 
Communities shall have the ability to conduct an extensive audit of Supplier's pricing at 
Supplier's sole cost and expense. U.S. Communities may conduct the audit internally or may 
engage a third-party auditing firm. In the event of an audit, the requested materials shall be 
provided in the format and at the location designated by Lead Public Agency or U.S. 
Communities. 
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ARTICLE V 

FEES & REPORTING 

5.1 Administrative Fees. Supplier shall pay to U.S. Communities a monthly administrative fee based 
upon the total sales price of all purchases shipped and billed pursuant to the Master Agreement, 
excluding taxes, in the amount of (a) two percent (2%) of aggregate purchases made during the 
month which comprise annual sales of the first $340,000,000.00; and then (b) two and one-half 
percent (2.5%) of aggregate purchases made during the month which comprise annual sales 
exceeding $340,000,000.00 (individually and collectively, "Administrative Fees"). Supplier's 
annual sales shall be measured on a calendar year basis. All Administrative Fees shall be payable 
in U.S. Dollars and shall be made by check or wire to U.S. Communities, or its designee or trustee 
as may be directed in writing by U.S. Communities. Administrative Fees shall be due and payable 
within thirty (30) days of the end of each calendar month for purchases shipped and billed during 
such calendar month. 

5.2 Sales Reports. Within thirty (30) days of the end of each calendar month, Supplier shall deliver to 
U.S. Communities an electronic accounting report, in the format prescribed by Exhibit B, attached 
hereto, summarizing all purchases made under the Master Agreement during such calendar month 
("Sales Report"). All purchases indicated in the Sales Report shall be denominated in U.S. 
Dollars. All purchases shipped and billed pursuant to the Master Agreement for the applicable 
calendar month shall be included in the Sales Report. U.S. Communities reserves the right upon 
reasonable advance notice to Supplier to change the prescribed report format to accommodate the 
distribution of the Administrative Fees to its program sponsors and state associations. 

(a) Monthly Sales Reports shall include all sales reporting under the Master Agreement, and 
a breakout of Environmental Preferable (Green) sales reporting. Supplier must make 
reasonable attempts at filling in all required information and contact U.S. Communities 
with a plan to correct any deficiencies of data field population. 

(b) Submitted reports shall be verified by U.S. Communities against its registration database. 
Any data that is inconsistent with the registration database shall be changed prior to 
processing. 

5.3 Exception ReportindSales Reports Audits. U.S. Communities or its designee may, at its sole 
discretion, compare Supplier's Sales Reports with Participating Public Agency records or other 
sales analysis performed by Participating Public Agencies, sponsors, advisory board members or 
U.S. Communities staff. If there is a material discrepancy between the Sales Report and such 
records or sales analysis as determined by U.S. Communities, U.S. Communities shall notify 
Supplier in writing and Supplier shall have thirty (30) days from the date of such notice to resolve 
the discrepancy to U.S. Communities' reasonable satisfaction. Upon resolution of the 
discrepancy, Supplier shall remit payment to U.S. Communities' trustee within fifteen (15) 
calendar days. Any questions regarding an exception report should be directed to U.S. 
Communities in writing to reporting@uscommunities.org. If Supplier does not resolve the 
discrepancy to U.S. Communities' reasonable satisfaction within thirty (30) days, U.S. 
Communities shall have the right to engage outside services to conduct an independent audit of 
Supplier's reports and Supplier shall be obligated to reimburse U.S. Communities for any and all 
costs and expenses incurred in connection with such audit. 

5.4 Online Reporting. Within sixty (60) days of the end of each calendar quarter, U.S. Communities 
shall provide online reporting to Supplier containing Supplier's sales reporting for such calendar 
quarter. Supplier shall contact U.S. Communities within fifteen (15) days of receiving notification 
of the online reporting and report to U.S. Communities any concerns or disputes regarding the 
reports, including but not limited to concerns regarding the following: 

Report Name 
5 Qtr Drop Sales Analysis 
Zero States Sales Report 
Registered Agency Without Sales Report 

Follow up with U.S. Communities 
Financial & Reporting Manager 
Program Manager 
Program Manager 
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Supplier shall have access to the above reports through the U.S. Communities intranet website. 
The following additional reports are also available to Supplier and are useful in resolving reporting 
issues and enabling Supplier to better manage its Master Agreement: 

(i) Agency Sales by PopulationIEnrollment Report 

(ii) Hot Prospect Sales Report 

(iii) New Lead Sales Report 

(iii) State Comparison Sales Report 

(v) Advisory Board Usage Report 

(iv) Various Agency Type Comparison Reports 

(vii) Sales Report Builder 

5.5 Sumlier's Failure to Provide Reports or Pav Administrative Fees. Failure to provide a Sales 
Report or pay Administrative Fees within the time and in the manner specified herein shall be 
regarded as a material breach under this Agreement and if not cured within thirty (30) days of 
written notice to Supplier, shall be deemed a cause for termination of the Master Agreement at 
Lead Public Agency's sole discretion or this Agreement at U.S. Communities' sole discretion. All 
Administrative Fees not paid within thirty (30) days of the end of the previous calendar month 
shall bear interest at the rate of one and one-half percent (1.5%) per month until paid in full. 

ARTICLE VI 

MISCELLANEOUS 

6.1 Entire Agreement. This Agreement supersedes any and all other agreements, either oral or in 
writing, between the parties hereto with respect to the subject matter hereof, and no other 
agreement, statement, or promise relating to the subject matter of this Agreement which is not 
contained herein shall be valid or binding. 

6.2 Attornev's Fees. If any action at law or in equity is brought to enforce or interpret the provisions 
of this Agreement, the prevailing party shall be entitled to reasonable attorney's fees and costs in 
addition to any other relief to which such party may be entitled. 

6.3 Assignment. 

(a) Supplier. Neither this Agreement nor any rights or obligations hereunder shall be 
assignable by Supplier without prior written consent of U.S. Communities, and any 
assignment without such consent shall be void. 

(b) U.S. Communities. This Agreement and any rights or obligations hereunder may be 
assigned by U.S. Communities in U.S. Communities' sole discretion, to an existing or 
newly established legal entity that has the authority and capacity to perform U.S. 
Communities' obligations hereunder. 

6.4 Notices. All reports, notices or other communications given hereunder shall be delivered by first- 
class mail, postage prepaid, or overnight delivery requiring signature on receipt to the addresses as 
set forth below. U.S. Communities may, by written notice delivered to Supplier, designate any 
different address to which subsequent reports, notices or other communications shall be sent. 
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U.S. Communities: 

Lead Public Agency: 

U.S. Communities 
2033 N. Main Street, Suite 700 
Walnut Creek, California 94596 
Attn: Program Manager Administration 

Supplier: 

Attn: U.S. Communities Program Manager 

6.5 Severability. If any provision of this Agreement shall be deemed to be, or shall in fact be, illegal, 
inoperative or unenforceable, the same shall not affect any other provision or provisions herein 
contained or render the same invalid, inoperative or unenforceable to any extent whatever. 

6.6 Waiver. Any failure of a party to enforce, for any period of time, any of the provisions under this 
Agreement shall not be construed as a waiver of such provisions or of the right of said party 
thereafter to enforce each and every provision under this Agreement. 

6.7 Counterparts. This Agreement may be executed in several counterparts, each of which shall be an 
original and all of which shall constitute but one and the same instrument. 

6.8 Modifications. This Agreement may not be effectively amended, changed, modified, altered or 
terminated without the prior written consent of the parties hereto. 

6.9 Governing Law; Arbitration. This Agreement will be governed by and interpreted in accordance 
with the laws of the State of California without regard to any conflict of laws principles. Any 
dispute, claim, or controversy arising out of or relating to this Agreement or the breach, 
termination, enforcement, interpretation. or validity thereof, including the determination of the 
scope or applicability of this dispute resolution clause, shall be determined by arbitration in 
Walnut Creek, California, before one (1) arbitrator. The arbitration shall be administered by 
JAMS pursuant to its Comprehensive Arbitration Rules and Procedures. Judgment on the award 
may be entered in any court having jurisdiction. This clause shall not preclude parties from 
seeking provisional remedies in aid of arbitration from a court of appropriate jurisdiction. The 
prevailing party will be entitled to recover its reasonable attorneys' fees and arbitration costs from 
the other party. The arbitration award shall be final and binding. Each party commits that prior to 
commencement of arbitration proceedings, the parties shall submit the dispute to JAMS for 
mediation. The parties will cooperate with JAMS and with one another in selecting a mediator 
from JAMS panel of neutrals, and in promptly scheduling the mediation proceedings. The parties 
covenant that they will participate in the mediation in good faith, and that they will share equally 
in its costs. The mediation will be conducted by each party designating a duly authorized officer 
or other representative to represent the party with the authority to bind the party, and that the 
parties agree to exchange informally such information as is reasonably necessary and relevant to 
the issues being mediated. All offers, promises, conduct, and statements, whether oral or written, 
made in the course of the mediation by any of the parties, their agents, employees, experts, and 
attorneys, and by the mediator or any JAMS employees, are confidential, privileged, and 
inadmissible for any purpose, including impeachment, in any arbitration or other proceeding 
involving the parties, provided that evidence that is otherwise admissible or discoverable shall not 
be rendered inadmissible or non-discoverable as a result of its use in the mediation. If the dispute 
is not resolved within thirty (30) days from the date of the submission of the dispute to mediation 
(or such later date as the parties may mutually agree in writing), the administration of the 
arbitration shall proceed forthwith. The mediation may continue, if the parties so agree, after the 
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appointment of the arbitrator. Unless otherwise agreed by the parties, the mediator shall be 
disqualified from serving as arbitrator in the case. The pendency of a mediation shall not preclude 
a party from seeking provisional remedies in aid of the arbitration from a court of appropriate 
jurisdiction, and the parties agree not to defend against any application for provisional relief on the 
ground that a mediation is pending. 

6.10 Successors and Assigns. This Agreement shall inure to the benefit of and shall be binding upon 
U.S. Communities, Supplier and any successor and assign thereto; subject, however, to the 
limitations contained herein. 

[Remainder of Page Intentionally Leji Blank - Signatures Follow] 
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IN WITNESS WHEREOF, U.S. Communities has caused this Agreement to be executed in its name and Supplier 
has caused this Agreement to be executed in its name, all as of the date first written above. 

U.S. Communities: 

U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 

BY 

Name: 

Title: 

Supplier: 

BY 

Name: 

Title: 
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APPENDIX A 

MASTER AGREEMENT BETWEEN MARICOPA COUNTY AND AWARDED CONTRACTOR(S) 

(To Be Attached Upon Finalization) 
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APPENDIX B 
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EXHIBIT 6 

ADMINISTRATION AGREEMENT ADDENDUM 

AFFILIATE PROGRAMS 

U.S. Communities recently established Canadian Communities, an affiliate program in Canada 
which offers certain qualified contract awards. U.S. Communities shall continue to explore other practical 
international opportunities based upon the capacity of its contract suppliers to efficiently serve Public Agencies 
internationally. 

Understanding that Supplier may not have the capacity or desire to participate in Canadian Communities or other 
affiliate programs, U.S. Communities offers these opportunities on a voluntary basis to Supplier. 

The terms, conditions and commitments outlined and agreed upon in the U.S. Communities Administration 
Agreement shall be applied to Canadian Communities and any other international opportunities. 

Supplier wishes to participate in Canadian Communities and other international opportunities, 
currently has the capacity to serve Canadian Public Agencies, and agrees to abide by the terms, conditions 
and commitments of the executed U.S. Communities Administration Agreement. Supplier to provide 
additional information requested in Canadian Communities Supplier Information section of this 
solicitation. 

Supplier does not wish to participate in Canadian Communities or other international 
opportunities. 

SUPPLIER: 

a 

BY 

Name: 

Title: 
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ADMINISTRATION AGREEMENT 

CANADIAN COMMUNITIES 
SUPPLIER INFORMATION 

If you checked that Supplier wishes to participate in Canadian Communities on the Administration Agreement 
Addendum, Affiliate Programs, provide the following additional information. 

Companv 

1. Total number and location of sales persons employed by your company in Canada; 

2. Number and location of distribution outlets in Canada (if applicable); 

3. Number and location of support centers (if applicable); 

4. Annual sales in Canada for 2008,2009, and 2010. 

Pricing 

Provide a separate pricing file of products offered in Canada utilizing appropriate units of measure offered by 
Supplier. 



SERIAL 11019-RFP 

EXHIBIT 7 

STATE NOTICE ADDENDUM 

Pursuant to certain state notice provisions the following public agencies and political subdivisions of 
the referenced public agencies are eligible to access the contract award made pursuant to this 
solicitation. Public agencies and political subdivisions are hereby given notice of the foregoing 
request for proposal for purposes of complying with the procedural requirements of said statutes: 

Nationwide: 

Other states: 

State of Oregon, State of Hawaii, State of Louisiana 

1 CEDAR MILL COMMUNITY LIBRARY 
CITY COUNTY INSURANCE SERVICES 
CITY OF ADAR VILLAGE 
CITY OF ALBANY 
CITY OF ASHLAND 
CITY OF ASTORIA OREGON 
CITY OF AUMSVILLE 
CITY OF AURORA 
CITY OF BEAVERTON 
CITY OF BOARDMAN 
CITY OF BURNS 
CITY OF CANBY 
CITY OF CANNON BEACH OR 
CITY OF CANYONVILLE 
CITY OF CENTRAL POINT POLICE DEPARTMENT 
CITY OF CLATSK ANIE 
CITY OF COBLTRG 
CITY OF CONDON 
c I n  OF coos BAY 
CITY OF CORVALLIS 
CITY OF COTTAGE GROVE 
CITY OF CRESWELL 
CITY OF DALLAS 
CITY OF DAMASCUS 
CITY OF DUNDEE 
CITY OF EAGLE POINT 
c I n  OF ECHO 
CITY OF ESTACADA 
CITY OF EUGENE 
CITY OF FAIRVIEW 
CITY OF FALLS CITY 
c I n  OF GATES 
CITY OF GEARHART 
CITY OF GERVAIS 
CITY OF GOLD HILL 
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CITY OF GRANTS PASS 
CITY OF GRANTS PASS 
CITY OF GRESHAM 
CITY OF HALSEY 
CITY OF HAPPY VALLEY 
CITY OF HILLSBORO 
CITY OF HOOD RIVER 
CITY OF JOHN DAY 
CITY OF KLAMATH FALLS 
CITY OF LA GRANDE 
CITY OF LAKE OSWEGO 
CITY OF LAKESIDE 
CITY OF LEBANON 
CITY OF LINCOLN CITY 
CITY OF MALIN 
CITY OF MCMINNVILLE 
CITY OF MEDFORD 
CITY OF MILL CITY 
CITY OF MILLERSBURG 
CITY OF MILWAUKIE 
City of Monrnouth 
CITY OF MORO 
CITY OF MOSIER 
CITY OF NEWBERG 
CITY OF NORTH PLAINS 
CITY OF OREGON CITY 
CITY OF PHOENIX 
CITY OF PILOT ROCK 
CITY OF PORT ORFORD 
CITY OF PORTLAND 
CITY OF POWERS 
CITY OF PRAIRIE CITY 
CITY OF REDMOND 
CITY OF REEDSPORT 
CITY OF RIDDLE 
CITY OF SALEM 
CITY OF SANDY 
CITY OF SANDY 
CITY OF SCAPPOOSE 
CITY OF SEASIDE 
CITY OF SHADY COVE 
CITY OF SHERWOOD 
CITY OF SILVERTON 
CITY OF SPRINGFIELD 
CITY OF ST. PAUL 
CITY OF STAYTON 
CITY OF TIGARD, OREGON 
City of Troutdale 
CITY OF TUALATIN, OREGON 
CITY OF WARRENTON 
CITY OF WEST LINNIPARKS 



SERIAL 11019-RFP 

CITY OF WILSONVILLE 
CITY OF WINSTON 
CITY OF WOOD VILLAGE 
CITY OF WOODBURN 
CITY OF YACHATS 
FLORENCE AREA CHAMBER OF COMMERCE 
GASTON RURAL FIRE DEPARTMENT 
GLADSTONE POLICE DEPARTMENT 
Hermiston Fire & Emergency Svcs 
HOUSING AUTHORITY OF THE CITY OF SALEM 
KEIZER POLICE DEPARTMENT 
LEAGUE OF OREGON CITIES 
MALIN COMMUNITY PARK AND RECREATION DISTRICT 
METRO 
MONMOUTH - INDEPENDENCE NETWORK 
North Lincoln Fire & Rescue # I  
PORTLAND DEVELOPMENT COMMISSION 
RAINIER POLICE DEPARTMENT 
RIVERGROVE WATER DISTRICT 
St. Helens, City of 
SUNSET EMPIRE PARK AND RECREATION 
THE CITY OF NEWPORT 
THE NEWPORT PARK AND RECREATION CENTER 
TILLAMOOK PEOPLES UTILITY DISTRICT 
Tillamook Urban Renewal Agency 
TUALATIN VALLEY FIRE & RESCUE 
WEST VALLEY HOUSING AUTHORITY 

Registered Counties and parishes in OR : i 

1 ASSOCIATION OF OREGON COUNTIES 
BAY AREA HOSPITAL DISTRICT 
BENTON COUNTY 
Benton Soil & Water Conservation District 
CENTRAL OREGON IRRIGATION DISTRICT 
CLACKAMAS COUNTY DEPT OF TRANSPORTATION 
CLATSOP COUNTY 
CLEAN WATER SERVICES 
COLUMBIA COUNTY, OREGON 
COLLrMBIA RIVER PUD 
COOS COUNTY HIGHWAY DEPARTMENT 
CROOK COUNTY ROAD DEPARTMENT 
CURRY COUNTY OREGON 
DESCHUTES COUNTY 
DESCHUTES COUNTY RFPD N0.2 
DESCHUTES PUBLIC LIBRARY SYSTEM 
DOUGLAS COUNTY 
EAST MULTNOMAH SOIL AND WATER CONSERVANCY 
GILLIAM COUNTY 
GILLIAM COUNTY OREGON 
GRANT COUNTY, OREGON 
HARNEY COUNTY SHERIFFS OFFICE 
HOOD RIVER COUNTY 
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HOUSING AUTHORITY AND COMMUNITY SERVICES AGENCY 
HOUSING AUTHORITY OF CLACKAMAS COUNTY 
JACKSON COUNTY HEALTH AND HUMAN SERVICES 
JEFFERSON COUNTY 
Josephine County Sheriff 
KLAMATH COUNTY VETERANS SERVICE OFFICE 
LAKE COUNTY 
LANE COUNTY 
LINCOLN COUNTY 
LrNN COUNTY 
MARION COUNTY, SALEM, OREGON 
MARION COUNTY FIRE DISTRCT #1 
MORROW COUNTY 
MLLTNOMAH COUNTY 
MULTNOMAH LAW LIBRARY 
MULTONAH COUNTY DRAINAGE DISTRICT # 1  
NAMI LANE COUNTY 
NEAH KAH NIE WATER DISTRICT 
OR INT'L PORT OF COOS BAY 
POLK COUNTY 
PORT OF BANDON 
PORT OF UMPQUA 
SANDY FIRE DISTRICT NO. 72 
SHERMAN COUNTY 
LMATILLA COLTNTY, OREGON 
UNION COUNTY 
WALLOWA COUNTY 
WASCO COUNTY 
WASHINGTON COUNTY 
YAMHILL COUNTY 
YOUNGS RIVER LEWIS AND CLARK WATER DISTRICT 

BLUE MOUNTAIN COMMUNITY COLLEGE 
CENTRAL OREGON COMMUNITY COLLEGE 
CHEMEKETA COMMUNITY COLLEGE 
CLACKAMAS COMMUNITY COLLEGE 
COLUMBIA GORGE COMMUNITY COLLEGE 
GEORGE FOX UNIVERSITY 
KLAMATH COMMUNITY COLLEGE DISTRICT 
LANE COMMUNITY COLLEGE 
LEWIS AND CLARK COLLEGE 
LINFELD COLLEGE 
LINN-BENTON COMMUNITY COLLEGE 
MARYLHURST UNIVERSITY 
MT. HOOD COMMUNITY COLLEGE 
MULTNOMAH BIBLE COLLEGE 
NATIONAL COLLEGE OF NATURAL MEDICINE 
NORTHWEST CHRISTIAN COLLEGE 
OREGON HEALTH AND SCIENCE UNIVERSITY 
OREGON UNIVERSITY SYSTEM 
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PACIFIC UNIVERSITY 
PORTLAND COMMUNITY COLLEGE 
PORTLAND STATE UNIV. 
REED COLLEGE 
ROGUE COMMUNITY COLLEGE 
SOUTHWESTERN OREGON COMMUNITY COLLEGE 
TILLAMOOK BAY COMMUNITY COLLEGE 
UMPQUA COMMUNITY COLLEGE 
WESTERN STATES CHIROPRACTIC COLLEGE 
WILLAMETTE UNIVERSITY 

1 Amity School District 4-5 
ARCHBISHOP FRANCIS NORBERT BLANCHET SCHOOL 
ARLINGTON SCHOOL DISTRICT NO. 3 
ASTORIA SCHOOL DISTRICT 1 C 
BAKER COUNTY SCHOOL DIST. 165 - MALHEUR ESD 
BAKER SCHOOL DISTRICT 5-J 
BANDON SCHOOL DISTRICT 
BANKS SCHOOL DISTRICT 
BEAVERTON SCHOOL DISTRICT 
BEND / LA PINE SCHOOL DISTRICT 
BEND-LA PINE SCHOOL DISTRICT 
BROOKING HARBOR SCHOOL DISTRICT NO. 17-C 
CANBY SCHOOL DISTRICT 
CANYONVILLE CHRISTIAN ACADEMY 
CASCADE SCHOOL DISTRICT 
CASCADES ACADEMY OF CENTRAL OREGON 
CENTENNIAL SCHOOL DISTRICT 
CENTRAL CATHOLIC HIGH SCHOOL 
CENTRAL POINT SCHOOL DISTRICT NO. 6 
CENTRAL SCHOOL DISTRICT 135 
CLACKAMAS EDUCATION SERVICE DISTRICT 
COOS BAY SCHOOL DISTRICT 
COOS BAY SCHOOL DISTRICT N0.9 
COQUILLE SCHOOL DISTRICT 8 
COUNTY OF YAMHILL SCHOOL DISTRICT 29 
CRESWELL SCHOOL DISTRICT 
CROSSROADS CHRISTIAN SCHOOL 
CULVER SCHOOL DISTRICT NO. 
DALLAS SCHOOL DISTRICT NO. 2 
DAVID DOUGLAS SCHOOL DISTRICT 
DAYTON SCHOOL DISTRICT N0.8 
DE LA SALLE N CATHOLIC HS 
DESCHUTES COUNTY SD N0.6 - SISTERS SD 
DOUGLAS COUNTY SCHOOL DISTRICT 1 16 
DOUGLAS EDUCATION SERVICE DISTRICT 
DUFUR SCHOOL DISTRICT N0.29 
ELKTON SCHOOL DISTRICT N0.34 
ESTACADA SCHOOL DISTRICT NO. 108 
FOREST GROVE SCHOOL DISTRICT 
GASTON SCHOOL DISTRICT 5 1 1 J 




















































































































































































































































































































































































































